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ANNEXURE A 

A model to foster the use of records for Evidence-based Decision making (EBDM) by senior 

managers in Western Cape Governmental Bodies  

 

Q1. Which type of organization do you work in? Tick✓ one from the list below 

 Government department   

 Municipality    

 Public entity    

Q2. What is your position in your organization? Tick ✓ one from the list below 

  

DDG    Municipal Manager        

HOD  Chief Director  

Exec Director  CEO  

Senior Manager  Director  

 

Q3.   Evidence-based decision-making (EBDM) was introduced in South Africa to improve service 

delivery by implementing programmes supported by evidence available from various 

sources of information. In your opinion has EBDM achieved this?  Tick✓ the applicable box. 

YES     NO  

 

Q4. Which source(s) of evidence are important in EBDM? Tick✓ all applicable 

Research reports  Performance information  

Media reports  Service delivery protests  

Opinions of experienced employees  All  

 

 

Q5. Which source/s of evidence from the list below have you consulted and used to make decisions? 

Tick✓ all applicable 

Research reports  Performance information  

Media reports  Service delivery protests  

Opinions of experienced employees  All  

 

 

http://etd.uwc.ac.za/ 
 



 

233 
 

Q6. Where did you find the sources of evidence? Tick✓ all applicable  

My organization’s website  University websites 
 

 

Other organizations’ websites  Library 
 

 

My organization’s registry    

 

Q7. Sources of evidence include organizational records. Which records are available in your 

organization? Tick ✓all applicable 

Annual reports  Audio-visual material  

Minutes of meetings  Annual performance plans  

Internal and external correspondence    

 

 

Q8. When do you consult records to make decisions?  Select one applicable answer 

Always     

Seldom    

Never     

Sometimes    

 

Q9. Which records have you consulted in the past financial year to plan and make decisions? Tick ✓ 

all applicable: 

Annual reports  Audio-visual material  

Minutes of meetings  Annual performance plans  

Internal and external correspondence    

 

 

Q10. Which service delivery programmes have been implemented in your organization by using 

evidence from records you selected in Question 8? List one in each box below: 

 

 

 

 

Q11. Organizational records are important for making service delivery decisions?. Tick ✓one 

applicable answer 

Strongly agree   Agree  Neither agree nor disagree   

Disagree    Strongly disagree  
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THANK YOU FOR PARTICIPATING! 
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ANNEXURE C
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ANNEXURE D 
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