






































































https://municipalities.co.za/

























































http://crossmark.crossref.org/dialog/?doi=10.1186/s12960-019-0360-x&domain=pdf
http://orcid.org/0000-0003-2493-6025
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/publicdomain/zero/1.0/
mailto:mampetumelo@yahoo.com





















https://doi.org/10.1186/s12960-019-0360-x












http://gh.bmj.com/
http://crossmark.crossref.org/dialog/?doi=10.1136/bmjgh-2019-001839&domain=pdf&date_stamp=2019-11-17
http://orcid.org/0000-0003-2493-6025
http://orcid.org/0000-0002-0418-1828
http://gh.bmj.com/



http://gh.bmj.com/



https://dx.doi.org/10.1136/bmjgh-2019-001839
https://dx.doi.org/10.1136/bmjgh-2019-001839
https://dx.doi.org/10.1136/bmjgh-2019-001839
https://dx.doi.org/10.1136/bmjgh-2019-001839
https://dx.doi.org/10.1136/bmjgh-2019-001839
http://gh.bmj.com/



https://dx.doi.org/10.1136/bmjgh-2019-001839
https://dx.doi.org/10.1136/bmjgh-2019-001839
http://gh.bmj.com/



http://gh.bmj.com/



http://gh.bmj.com/



http://gh.bmj.com/



http://gh.bmj.com/



https://twitter.com/schneider_helen
http://creativecommons.org/licenses/by-nc/4.0/
http://orcid.org/0000-0003-2493-6025
http://orcid.org/0000-0002-0418-1828
http://dx.doi.org/10.1046/j.1365-2923.2000.00758.x
http://dx.doi.org/10.1186/1478-4491-11-43
http://dx.doi.org/10.1186/1478-4491-11-43
http://dx.doi.org/10.1111/j.1365-3156.2008.02012.x
http://dx.doi.org/10.3402/gha.v7.24085
http://dx.doi.org/10.1016/j.ijgo.2015.10.004
http://dx.doi.org/10.1111/apa.14282
http://dx.doi.org/10.1186/s12960-018-0319-3
http://dx.doi.org/10.1186/s12960-018-0319-3
http://dx.doi.org/10.1186/s40545-017-0121-y
http://dx.doi.org/10.1186/s12936-018-2589-6
http://dx.doi.org/10.1111/j.1365-3156.2011.02824.x
http://dx.doi.org/10.1186/s12960-015-0077-4
http://dx.doi.org/10.1186/s12960-019-0360-x
http://dx.doi.org/10.1111/j.0737-1209.2005.220413.x
http://dx.doi.org/10.2471/BLT.13.118745
http://dx.doi.org/10.1093/heapol/czs037
http://dx.doi.org/10.3390/ijerph15030511
http://dx.doi.org/10.3390/ijerph15030511
http://dx.doi.org/10.1136/bmjopen-2018-022186
http://dx.doi.org/10.4102/phcfm.v9i1.1252
http://dx.doi.org/10.4102/sajhivmed.v19i1.778
http://dx.doi.org/10.1080/09540121.2016.1195484
http://dx.doi.org/10.1186/s12960-018-0272-1
http://dx.doi.org/10.1186/s12913-016-1641-x
http://dx.doi.org/10.1186/s12889-018-5056-y
http://dx.doi.org/10.1186/s12889-018-5056-y
http://dx.doi.org/10.1186/s12960-017-0183-6
http://dx.doi.org/10.1371/journal.pone.0173863
http://gh.bmj.com/






http://orcid.org/0000-0003-2493-6025
http://orcid.org/0000-0002-0418-1828
http://creativecommons.org/licenses/by/4.0
http://creativecommons.org/licenses/by/4.0
http://doi.org/10.34172/ijhpm.2021.03
https://doi.org/10.34172/ijhpm.2021.03


















https://www.ijhpm.com/jufile?ar_sfile=47597
https://doi.org/10.1186/s12960-018-0272-1
https://doi.org/10.3402/gha.v7.24085
https://doi.org/10.1093/heapol/czu126
https://doi.org/10.1186/s12960-015-0077-4
https://doi.org/10.1016/s0277-9536(02)00142-9
https://doi.org/10.1016/s0277-9536(02)00142-9
https://doi.org/10.1080/17441692.2016.1174722
https://doi.org/10.1080/17441692.2016.1174722
https://doi.org/10.1177/02750740022064560
https://doi.org/10.1108/14777260610701768
https://doi.org/10.1186/1472-6963-12-63
https://doi.org/10.1186/1472-6963-12-63
https://doi.org/10.1111/jmwh.12135
https://doi.org/10.1111/1468-0009.00223
https://doi.org/10.1093/heapol/czv041
https://doi.org/10.1136/bmjgh-2016-000179
https://doi.org/10.1016/j.socscimed.2004.11.062



https://doi.org/10.1080/09585190210158529
https://doi.org/10.1186/s12960-015-0007-5
https://doi.org/10.4102/phcfm.v9i1.1281
https://doi.org/10.1186/s12913-016-1402-x
https://doi.org/10.1080/09540121.2016.1195484
https://doi.org/10.1080/09540121.2016.1195484
https://doi.org/10.1080/17441692.2014.934877
https://doi.org/10.1186/s12960-019-0360-x
https://doi.org/10.1186/s12960-019-0360-x
https://doi.org/10.1136/bmjgh-2019-001839
https://doi.org/10.1136/bmjopen-2018-022186
https://doi.org/10.4102/phcfm.v9i1.1252
https://doi.org/10.4102/sajhivmed.v19i1.778
https://doi.org/10.4102/sajhivmed.v19i1.778
https://doi.org/10.1371/journal.pone.0173863
https://doi.org/10.1371/journal.pone.0173863
https://doi.org/10.1186/s12913-014-0609-y
https://doi.org/10.1007/s11135-011-9640-9
https://doi.org/10.1007/s11135-011-9640-9
https://doi.org/10.1111/nhs.12048
https://doi.org/10.1186/s12939-017-0565-3
https://doi.org/10.1186/1472-6963-14-112
https://doi.org/10.1186/1472-6963-14-112
https://doi.org/10.1093/heapol/czu082
https://doi.org/10.1093/heapol/czu082
https://doi.org/10.1093/heapol/czaa129
https://doi.org/10.15171/ijhpm.2018.92






http://crossmark.crossref.org/dialog/?doi=10.1186/s12913-021-06350-2&domain=pdf
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/publicdomain/zero/1.0/
mailto:mampetumelo@yahoo.com
























https://doi.org/10.1186/1471-2458-14-987
https://doi.org/10.1186/1471-2458-14-987
https://doi.org/10.1186/s12960-017-0214-3
https://doi.org/10.1186/s12960-017-0214-3
https://doi.org/10.1186/s12960-015-0041-3
https://doi.org/10.1186/s12960-015-0041-3



https://doi.org/10.1186/s12960-015-0034-2
https://doi.org/10.1186/s12960-015-0010-x
https://doi.org/10.1186/s12960-015-0010-x
https://doi.org/10.9745/GHSP-D-15-00386
https://doi.org/10.9745/GHSP-D-15-00386
https://doi.org/10.1111/apa.14282
https://doi.org/10.1186/1478-4491-12-10
https://doi.org/10.1111/1468-0009.12197
https://doi.org/10.1111/1468-0009.12197
https://doi.org/10.15171/ijhpm.2016.08
https://doi.org/10.1332/174426415X14412037949967
https://doi.org/10.1332/174426415X14412037949967
https://doi.org/10.3152/030234210X496628
https://doi.org/10.1001/journalofethics.2017.19.11.mhst1-1711
https://doi.org/10.1001/journalofethics.2017.19.11.mhst1-1711
https://doi.org/10.34172/ijhpm.2021.03
https://doi.org/10.1111/hex.12821























































































































































































mailto:bmchealthservicesresearch@biomedcentral.com
mailto:tmampe@uwc.ac.za



http://www.biomedcentral.com/submissions/editorial-policies#standards+of+reporting
http://intqhc.oxfordjournals.org/content/19/6/349.long
https://submission.nature.com/submit-revision/14fa8c5b-4a87-4678-ad0b-470a44418a23

https://bmchealthservres.biomedcentral.com/submission-guidelines

Finally, if you have been asked to improve the language or presentation of your manuscript and
would like the assistance of paid editing services, we can recommend our affiliates, Nature
Research Editing Service: https://authorservices.springernature.com/language-editing/ and
American Journal Experts: https://www.aje.com/go/springernature

Please note that use of an editing service is neither a requirement nor a guarantee of
publication. Free assistance is available from our resources

page: https://www.springernature.com/gp/researchers/campaigns/english-language-
forauthors

To support the continuity of the peer review process, we recommend returning your
manuscript to us within 21 days. If you think you will need additional time, please let us know
and we will aim to respond within 48 hours.

Kind regards,

Tillie Cryer
Editorial Board Member
BMC Health Services Research

Reviewer Comments:

Reviewer 1

This is well and clearly written article that highlights the importance of supervision for CHWs. It
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[ wish to congratulate the authors in producing a quality manuscript that explains in detail the
process towards developing the framework. In my understanding this manuscript explains the
process that was followed in developing the framework and the bigger picture is the
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[ also noticed that NGO is used once in the manuscript but is abbreviated.
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