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Creswell (2014) says mixed methods involves the collection of both qualitative (open ended) and 

quantitative (closed-ended) data in response to research questions. It also includes the analysis of 

both forms of data.  The combination of the two methods will therefore be beneficial as it will give 

a holistic picture of the impact of remittances have on the lived experiences of people, and at the 

same time quantify the amounts that have been sent. However, the research is going to have a 

bigger inclination towards the qualitative aspect of the methods.  

4.4. Research Methods  
 

4.4.1. Sampling Method  

 

When one is conducting a research, time and financial resources are constraints that limit the scope 

of the research. It would be not be possible for the researcher to interview and meet with all the 

people in the study group. The analysis of the findings might be made difficult due to the fact that 

there is too much information. Sampling is the use of a subset or sample of the population in such 

a way that their description accurately portrays the parameters of the total population from which 

the elements were selected (Babbie & Mouton, 2001:175). 

It is for the above reasons that it is important or one to choose a sample. It is usually more 

acceptable to use a probability sample when one is going to use a positivist approach. However, 

for this study the researcher is going to use interpretivist approach to guide this research. It is 

therefore not seeking to generalize the findings to the whole population.  

 For the quantitative component of the research, snowballing sampling is going to be used. 

Snowball sampling helps in finding those difficult to reach populations. Researcher will therefore 

seek to identify two participants from his circle of influence. These will then help identify the other 

participants and build the rapport for the researcher. Patton (2002) says snow ball sampling is when 

the researcher asks to be referred to other people in a similar group. The choice for this sampling 

technique is that by the nurture of the respondents, they would not be easily accessible as they seek 

to protect themselves from the law authorities. Snowball sampling allows a level of trust to be built 

as it works by referral system.   

The research focus is on a group that are not legally in South Africa and who are in fear of being 

deported. Establishing a level of trust so that the participants do not feel like they are vulnerable 
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is important.  For the purposes of the research, snowball sampling was used. The process was to 

first identify two people who belonged to this group. These acted as a starting point and they 

directed the researcher to other people who were fit for this study. The people who were identified 

also identified other members who belonged to the group. This is the way that the sample size 

grew.  

 

The research used purposive sampling for the qualitative aspect of the research. Patton (2002) has 

said that purposive sampling is when one chooses participants whom they know will give them 

answers on the information that they are seeking. In this case purposive sampling was based on a 

sample drawn from within the quantitative sample who were not only willing to speak into a greater 

level of detail about the experiences but had the time available to talk to the researcher.  

4.4.2. Sample Size 

 

The idea of a sample size is not a simple one and Patton (2002:244) has argued that the size of the 

sample will be determined by the kind of information that one seeks to get. For quantitative data, 

the sample size is usually bigger in order for one to generate trends, which is arrived at using a 

predefined formula when the sample frame is known to the researcher. However, the nature of the 

sample population means that researcher is not aware of the size of the sample frame. Thus, a 

reasonable sample size of 57 was chosen for the quantitative data which is large enough to give a 

holistic picture for the population. The number of participants is an odd number due to the fact that 

snow ball sampling was used. The challenge was on a reluctance breaching trust for other people. 

The consequences of such could hurt relationships as some people might feel that their security 

and livelihoods might be threatened. 

However, for qualitative data Braun and Clark (2013) observe that it’s even possible for one to 

have one set of data or interview which one looks at in-depth in order to understand a phenomenon. 

They observe that sometimes the size of the sample increases mainly to give credibility to the 

research, but even for large projects the number of participants rarely exceed fifty (Braun and 

Clarke, 2013).  For this research, six participants were identified on a pre-determined criterion. 

The respondents had to have completed questionnaires and also, they must have been in South 

 

 

 

 



 

 36 

Africa for an average of five years. This would help get respondents that have the necessary 

information for this study. 

4.4.3. Research Tools 

 

The research used two sets of data gathering tools.  The final versions of both instruments used in 

data collection are included in the appendix of the thesis. The first was the administering of 

questionnaires to selected respondents. Langdridge and Hagger-Johnson (2009) have said that 

questionnaires are a vital method of collecting information from a large number of people involved 

in the research, primarily for the need of quantifying data. The advantage of using questionnaires 

is the fact that they are anonymous and therefore will likely draw a good number of participants. 

Questionnaires were key in gathering quantitative data. Seale (2012) states that some of the 

questionnaire advantages include the rate of return and in some cases their lack of intrusively 

which is key when one is dealing with a population that will not like to be known.  Also of note 

the questionnaires will help the researcher to identify participants for the interviews.  

The other tool that was employed in the research process were interviews. These were conducted 

with six participants. The interviews did not exceed an hour and were recorded on a voice recorder. 

Interviews allow for an in-depth discussion about how people really feel about, experience and 

construct particular things. They also provide a private space for sensitive topics to naturally 

unfold. Finally, they make ease of communication between two people and joint construction of 

meaning (Braun and Clarke: 2013).  However, when the researcher reached a point of saturation, 

which Morse (1995) defines as a place when you are no longer getting new information or new 

perspectives per se, then the interviews were cut short.  

Braun and Clark (2013) advocate for the use of open ended questions. These are the kind of 

questions that leave room for the respondent to answer in a way that is most suitable to them.  They 

are of the view that the goal of an interview study is to capture the range and diversity of 

participant’s responses in their own words. This means that the responses must be as original as 

possible, further, they observe that good interviews follow up on unanticipated issues and ask 

unplanned questions. This therefore means that the researcher ought to do much probing and 

asking questions. The researcher must be actively involved to ensure that the results are obtained 

from this process.  
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4.5. Data Analysis 
 

The analysis of the data was be done sequentially, meaning that the quantitative data will be 

analyzed first, and then the qualitative data will be analyzed and will help explain the findings of 

the quantitative aspect of the research. For the quantitative data, the researcher will used SPSS to 

come up with descriptive statistics. The findings then informed the questions that were asked at 

the interview stage.  

 

Descriptive statistics are the basis of quantitative data analysis. Through simple graphical analysis 

and summaries of the sample and the measures, they illustrate basic characteristics of the data. 

Inferential statistics on the other hand are useful in drawing conclusions about the population based 

on the sample. From this kind of statistics, the researcher attempts to infer from the data, 

generalizations that may apply to the entire population. Inferential statistics can for example be 

used to determine whether observed variations between groups are dependable or coincidentally 

occurred in the course of the study.   

 

Chi-square test is based on the principles that when a hypothesis is being tested, the significant 

value is equal or less than 0.05 (p<0.05) or 5% at 1 degree of freedom, there is an association 

between the variables under consideration, hence the null hypothesis cannot be accepted (Agresti, 

2002).  Then if the significant value is more than 0.05 (5%) it signifies that the variables are not 

associated with each other and are not statistically significant, hence the null hypothesis can be 

accepted (Agresti, 2002).   

For the qualitative data, the researcher is going to use Braun and Clark (2006) steps to analyzing 

qualitative data that this research followed. The first major step in analyzing data is the transcribing 

of the interviews. This they argue must be done meticulously and verbatim and ensure that no 

information is left out when one is transcribing.  

From then, the researcher would have to read through the transcripts and then work to identify key 

codes. From these codes, one would then develop key themes which would then be used to 

organize the information and tell a detailed story. Braun and Clarke (2006) argue that there are 

two sets of themes which can be found in any data set. The first are semantic themes which are 
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explicit in the data and focus on the surface meaning of what is being said or written. These are 

much easier to identify in a data set. The second is the latent themes which are underlying and 

require more interpretation. The researcher would have to pay closer attention to the data in order 

for then to deduce this kind of information.  

The table below adopted from Braun and Clarke (2006) highlights the stages that are going to be 

followed in the analysis of the qualitative data. 

Table 2 Phases of Thematic analysis  

Phase  Description of the process 

Familiarizing yourself with your data Transcribing data (if necessary), reading and 

re-reading the data, noting down initial ideas. 

Generating initial codes  Coding interesting features of the data in a 

systematic fashion across the entire data set, 

collating data relevant to each code.  

Searching for themes  Collating codes into potential themes, 

gathering all data relevant to each potential 

theme. 

Reviewing themes  Checking if the theme works in relation to the 

coded extracts (Level 1) and the entire data set 

(Level 2), generating clear definitions and 

names for each theme. 

Defining and naming themes  Ongoing analysis to refine specifics of each 

theme, and the overall story the analysis tells, 

generating clear definitions and names for each 

theme.  

Producing the report  The final opportunity to analysis. Selection of 

vivid, compelling extract examples, finally 

analysis of selected extracts, relating back to 
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analysis to the research question and literature, 

producing scholarly and report of the analysis.  

Source:  Braun and Clarke (2006) 

4.6. Ethical considerations 
 

Research work often involves direct interactions with living subjects. These subjects are often 

affected positively or negatively by the research and thus research has to observe high ethical 

standards. The observation of these standards will ensure that results and finding are credible and 

trustworthy. Additionally, it will protect the subjects of research from any harm develop a 

relationship of trust with them, promote the integrity of research, and guard against misconduct 

and impropriety (Cresswell, 2014). 

Given that this study sought views from a vulnerable hidden segment of the population, 

undocumented migrants as discussed above, it is even more essential to safeguard their 

information. Thus, ethical protocols are established and followed throughout the lifespan of the 

research project, specifically during; data collection, data analysis and reporting stages.  

The research proposal for the study, along with all research tools, questionnaire and interview 

schedule were submitted to the Faculty of Economic and Management Sciences and the Senate 

Higher Degrees Committee of the University of the Western Cape for review. The study was only 

conducted after permission to carry out the study had been granted by the Faculty of Economic 

Management Sciences and Senate Higher Degrees Committee. 

Subsequently, during the field work stage, the purpose of the study was explained to the 

participants and their consent was explicitly sought. Participants were duly informed of the 

voluntary nature of participation during interviews and thus could withdraw from the study at any 

time. 

Finally, interviews and questionnaires were coded to ensure confidentiality and privacy of the 

participants post fieldwork. Neither names of participants or accurate descriptions and identifiable 

features were recorded during interviews nor appeared in a part of the thesis. 

The safety of the interviewer during the collecting of data using the questionnaires and interviews 

was  also of importance. It is for this reason that the researcher conducted most of the interviews 
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in public spaces so as to avoid confrontations. The safety of the researcher was guaranteed through 

snow balling as the likelihood of being referred to dangerous people was minimized.  

4.7. Scope and limitations 
 

As has been alluded to earlier on, there is no accurate information on the actual numbers of 

migrants from Zimbabwe in South Africa and also no idea of where exactly in the country the 

reside, only estimates are currently available based on trends and patterns. It is therefore 

impossible to generate a population from which to draw a representative sample. Furthermore, the 

sample size will be limited by the funds and the time that is available for one to carry out this 

research. The researcher had no funds nor the capacity to carry out a huge study and was therefore 

limited the sample size to the minimum required to achieve study objectives. 

Another challenge that was faced by the researcher was the fact that there was some reluctance in 

other people in filling out the questionnaire. There was a fear that their participation would 

endanger their stay and expose them to the security officers for deportation, this is despite the fact 

that all potential participants were informed of the nature of the study and assured that their 

participation and all data provided will be treated anonymously.  

Finally, the researcher faced a number of people who wanted to be remunerated for filling the 

questionnaires or taking part in the interviews. The researcher explained to them that he has no 

funding for such purposes. For those that insisted on payment, the researcher thanked them and 

left without completing the questionnaires. The research project was completed because the 

researcher had a very large pool of participants to choose from, hence it was easier to move away 

from the difficult interviewees and still exceed their target of fifty questionnaires and six 

interviews. 

 

 

 

4.8. Chapter summary  
 

The chapter looked at the research area where the research was conducted. The research used 

sequential mixed methods approach. This means that questionnaires were administered first from 
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snow ball sample and purposive sampling was used for the qualitative data collection. SPSS was 

used analyzing data for the quantitative aspect of the research. For the qualitative side, Braun and 

Clarke (2006)’s steps to analysis were employed. The researcher ensured that they adhered to the 

ethical considerations, chief among them ensuring that the identity of the participants in the 

research were protected.  The chapter ended with the challenges that the researcher faced in the 

field, which included participants that needed to be remunerated for participating in the research. 

 

 

 

 

 

 

 

  

 

 

 

 



 

 42 

CHAPTER FIVE 
 

5. FINDINGS, ANALYSIS AND DISCUSSIONS 

 

5.1. Introduction 
 

In order to understand reasons why undocumented migrants, many of whom have migrated from 

Zimbabwe to South Africa for economic reasons and do not have employment security remit back 

home to Zimbabwe. This chapter will present findings, analysis and discuss the findings from both 

quantitative and qualitative data that was collected.   

 

The mixed methods approach applied in this chapter aims to not only provide; further explanations 

of observed patterns in quantitative data using qualitative interviews but also triangulate results of 

quantitative analysis where appropriate. Finally, qualitative data provides an answer to the 

question of why vulnerable migrants remit.   

 

The data analysis tool that was used for the quantitative part was Stata and graphs, tables were 

used to describe the data in detail and Braun and Clarke (2006) steps to analyzing qualitative data 

were employed in the analysis of the data. The chapter will initially present a demographic and 

socioeconomic profile of the respondents of both questionnaires and in-depth to enhance 

understanding of analysis to follow as a meaning of providing deeper contextual analysis into 

respondents.   This would be followed by an analysis of their current labor market situation; this 

section will provide us insights into their employment status, nature of jobs and finally the levels 

of remunerations they receive for their jobs.  The chapter then proceeds to present information on 

remittances, outlining; the volumes, nature and frequency of remitting.  

 

The chapter will also use published literature to compare the findings of this research and highlight 

the gaps that have been filled with this research. Finally, the chapter concludes by synthesizing 

findings presented in its various sections and highlighting key achievements of the chapter.  

 

 

5.2. Demographic characteristic and socioeconomic profiles of respondents 
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5.2.1. Characteristics of quantitative respondents   

 

The research was conducted in the city of Cape Town and had 57 respondents for the 

questionnaires. Of those that responded 25 were male and 32 were female. The high proportion of 

women migrants challenges the general notion that is held in migration theories (King, 2012; De 

Haas, 200) that male migrants are more likely to migrate over longer distances. The economy of 

Zimbabwe has been on a dip for over a decade and that has forced both genders to migrate for 

economic survival. Migration outside of Zimbabwe has become more of a survival strategy more 

than anything.  

5.2.2. Profiles of qualitative respondents 

 

In order to provide a deeper understanding of motives from remitting the study identified six 

respondents who had initially taken part in the quantitative part of the research. Of the six 

participants were identified and there were three females and three male respondents 

 

Table 5.1: Summary of in-depth interview respondent’s profiles  

Respondent Number  Gender Employment Sector 

CT001 Male Construction 

CT002 Male Construction 

CT003 Male Hospitality (Waiter) 

CT004 Female Hospitality (Waitress) 

CT005 Female Hospitality (Waitress) 

CT006 Female  Retail  

 

 

Of the respondents, a large number of the people were either married or they were cohabiting. The 

average age of the respondents was 30 and the median age was also 30. The minimum age of the 

respondents was 20 and the maximum age for respondents was 48. This therefore shows that there 

is a bigger propensity for the young people to migrate. This assumption is supported by the 

International Theory of migration, stating that those that are likely to have employment 

opportunities are the ones that would move. Also, Sithole (2015) noted that a number of young 
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people are forced to migrate from Zimbabwe to Cape Town due to lack of employment 

opportunities in Zimbabwe. Bosurd (2002) says that “migration is assumed to occur within a 

migration system, that is, a group of countries linked by economic, political and cultural ties as 

well as migration flows”. 

Figure 1. Marital Status of respondents 

 

 

 

 

Table 5.2 Province of origin 

 Frequency Percent 

Valid Harare  22 38.6 

Bulawayo 10 17.5 

Mashonaland Central 7 12.3 

Mashonaland West 2 3.5 

Manicaland 1 1.8 

Midlands 1 1.8 

Matabeleland North 1 1.8 
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Matabeleland South 2 3.5 

Mashonaland East 4 7.0 

Masvingo 7 12.3 

Total 57 100.0 

 

As can be seen from the table above, the highest number of respondents came from Harare 

contributing 38% of the respondents and 18% of the respondents coming from Bulawayo. These 

two Provinces are urban, this means that over half of the respondents are from the urban areas. In 

line with migration theory people who have migrated once already are more likely to make the 

move again and people are likely to move in search of better opportunities and to areas where they 

have contacts. This potentially explains the reasons why people who have moved from rural areas 

to urban areas contribute the largest shares of migrants.  However, the volume of migrants from 

Zimbabwe means that people from other provinces are also making the move to South Africa and 

Cape Town. 

Table 5.3  Dependents/ Children  

 Frequency Percent 

Valid Yes 43 75.4 

No, children  14 24.6 

Total 57 100.0 

 

 

Out of 57 respondents 43 of them had children, indicating that apart from having other family 

members are dependents most of these migrants had close dependents.  It must also be noted that 

41% of the respondents said that the children that they have are based in Zimbabwe, and another 

5% noted that they have children both in Zimbabwe and South Africa. It can be noted that 54% of 

the respondents noted that their children are based here in South Africa with them.  The graph 

below however shows that 84% of the respondents have other dependents who are based in 

Zimbabwe. The high number of dependents will probably explain the findings that show that all 

the 57 participants that were interviewed, all of them showed that they remit on a monthly basis. 

 

Figure 5.2 Other dependents 

 

 

 

 



 

 46 

 

 

Table 5.4 Level of education  

 

 Frequency Percent 

Valid Primary 1 1.8 

Secondary 31 54.4 

A Level 13 22.8 

College Diploma 8 14.0 

University Degree 1 1.8 

Post Graduate Degree 2 3.5 

None 1 1.8 

Total 57 100.0 

 

 

Table 4.5 represents education background of respondent, it must be noted that the study focus on 

undocumented migrants increases the likely hood of respondents having lower levels of education 

as educated migrants have access to opportunities for formal migration. A lot of scholars (Boswell 

2002, Parkins 2010) argue that it is easier for the educated to emigrate more than the other groups. 

The level of education opens up doors for them, and the more skilled they are the higher the 

chances of them to migrate. However, in the case of Zimbabwe, the economic situation has forced 

all classes of people to emigrate. The country has continued to suffer brain drain, especially from 

the loss of educated people. The table above shows that most of the people had completed 
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secondary education, with a further 22% having completed Advanced Level studies. 14% of the 

population have completed a college diploma with a further 6% having obtained a degree or higher. 

An interviewee noted that the education that they received was critical for them in getting a job in 

restaurants. He attributes this to the very tourist nature of Cape Town which means it attracts 

people from all over the world. Ability to communicate effectively in English language is thus an 

important skill to have working in the tourism sector and education beyond the basic level is thus 

important.  

 “Cape Town is a place known for tourist and so many opportunities can be found in the 

service industry, good command of the English language is essential. This will guarantee 

that you get good tips in this industry”.  

 

5.2.3. Employment, contract and incomes of undocumented migrants  

 

Table 5.5 Duration of stay in Cape Town  

 N Minimum Maximum Mean Std. Deviation 

How many years have you 

been in Cape Town 

56 1.00 12.00 4.6071 2.36396 

  

 Table 4.5 shows the number of years that the respondents had spent in Cape Town. The minimum 

number of years’ respondents had spent in cape town was 1 year while others had been in Cape 

Town as long as 12 years. As can be observed from table 4.9, the average number of years that the 

respondents have been here is 4.6 years. The median for the stay in Cape Town is 4.8 years. This 

means that for most of the respondents, they have been here for a lengthier period of time. This 

means that they have been able to build social and economic networks which are essential 

resources to migrants.  

Still on education a relatively large share of the respondents 50% indicated that their current jobs 

in Cape Town did require formal training. Out of this number 19% of the respondents stated that 

they were using the qualifications that they had obtained prior to moving to Cape Town. The other 

half indicated that their jobs needed no training.  

 

Table 5.6 Efects of being an undocumented worker on your salary 
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 Frequency Percent 

Valid Yes 38 66.7 

No 15 26.3 

Total 53 93.0 

Missing System 4 7.0 

Total 57 100.0 

 

Table 5.7 Nature of employment contract 

 Frequency Percent 

Valid Seasonal Job 19 33.3 

Weekly wage 11 19.3 

Monthly 

contract 

14 24.6 

Permanent 9 15.8 

Total 53 93.0 

Missing System 4 7.0 

Total 57 100.0 

 

 

It can be noted that even though all the respondents indicated they were employed, types of 

employment, security and the nature of contracts varied widely and many did not have the tenure 

or job security. Only 15% of the respondents had permanent jobs and the rest of the population 

either had seasonal jobs, were on weekly contracts or monthly contract. The reason why this is so 

was because of the fact that they had no documentation.  

“The employers are not willing to give long contracts just in case they be found to be on 

the wrong side of the law. They are however left with no choice but to employ us as the 

local people are not willing to take up these jobs”.  

 

The respondent in this quote indicates that employers are by law liable for employing an illegal 

migrant and maybe sanctioned. This makes them less willing to provide them security of tenure 

that comes with long term contracts and offer stability. However, their inability to find local South 
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Africans  who are willing to do the sorts of jobs migrants do means they are left with no choice 

but to employ foreign nationals  in spite of the risk .  

 

Table 5.8 Formal training as a requirement 

 

 Frequency Percent 

Valid Yes 27 47.4 

No 27 47.4 

Total 54 94.7 

Missing System 3 5.3 

Total 57 100.0 

 

 

 

To further probe the channels through which being undocumented affected the employment and 

earning potential of migrant’s participants were asked to indicate whether they felt being 

undocumented affected their current wages.  

The majority of the respondents, 67%, felt that being undocumented had a negative impact on their 

earnings. Some respondents stated that they were paid less money than their counterparts with 

whom they performed the same task, attributing this to their lack of permits.  There were two main 

reasons that contributed to this situation from the respondent’s perspective, while some were of 

the view that employers took advantaged of their undocumented status to under pay them even 

below stipulated minimum wage levels as they could not take any form of action and needed the 

job. In the qualitative interview, respondent, CT003 stated that employers were aware that they 

had no recourse and therefore they could easily be taken advantage of.   

 

The second explanation was that the observed salary variance was due to the fact they were unable 

to use their qualifications for the jobs that they currently held. This meant that employers would 

not put them in the appropriate grade, and the promotion prospects were very limited. However, 

their skill would continuously be utilized. In South Africa in order to use any foreign qualification, 

it must be translated into local equivalence by the South Africa Qualification Authority (SAQA) 
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or other similar professional bodies. An application to these agencies for the translating of 

qualifications not only attracts a fee but also requires applicant to have some documentation and 

even a formal address to which the completed certification may be sent.  

 

On the question of using the certificates that people have studied for, 74% of the respondents said 

that they did not use these. One of the interview respondents noted that they have a teaching 

qualification but are currently employed in the service industry. This therefore means that they 

earn way less than educators, and therefore being undocumented has a double effect, first that they 

changed their career path and that resulted in them taking a lower salary. One respondent noted 

that  

“we have very limited opinions here because we do not have the papers. We take whatever 

is offered to us so that we are able to place food on our tables”. 

 

Also, respondents highlighted that they could not access financial services like the bank due to the 

fact that they were not documented. This therefore means that, for a greater majority they are only 

able to engage in employment where employers are willing to pay cash or transfer the money to a 

relative or a friend. This makes it difficult for these workers to bargain for a fairer remuneration.  

Also of note is the fact that higher salaries will have tax implications, which would be a challenge 

for the employers to deal with. It is safer therefore to pay salaries that fall below the taxable income 

bracket. Maphosa (2007) notes that even though some people might not have decent jobs, it seems 

that that does not stop people from remitting money and goods back home.  

 

 

5.3. Frequency, volumes and reasons for remitting  

5.3.1. Frequency and volumes  

 

Remittances play a pivotal role for the people that are left at home. Often the economic hardship 

experience by migrants in home country and the support received by migrants from family and 

friend left behind during the migration process motivates them in cushioning remaining family and 

friends against such. The study therefore analyses the remitting behavior and how these efforts are 

perceived to be of help to the receiving family members in Zimbabwe.  
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Table 5.9 Frequency for sending money.   

 Frequency Percent 

Valid Fort Night 5 8.8 

Once a month 40 70.2 

Quarterly 2 3.5 

Occasionally 9 15.8 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

 

The frequency of sending money was relatively high amongst respondents. Over 70% of the 

respondents noted that they send money on a monthly basis. This frequency for sending is very 

high, taking note of the fact the vast majority of the respondents are paid once every month. It 

therefore means that is great need where they are sending.   The study proceeds to conduct 

statistical testing of the frequency of remitting with gender and employment status of migrant to 

determine whether the nature of employment contract made a difference in the frequency.   

 

Of a total of 40 migrant that remitted on a monthly basis, 60% were female, and 40% were male 

while a higher proportion of male migrants remitted on a fourth nightly basis.  In the occasional 

more male migrants than female migrants remitted family and friends back home occasionally. 

However, a chi-square test, which was not significant, suggests these observed patterns in 

frequency of remitting for male and female migrants is not significantly different.  This indicates 

that irrespective of gender all migrants remitted frequently.  
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Table 5.10 Gender and frequency of remitting   

Gender  Frequency of remitting  

Total 

Fort 

Night Once a month Quarterly Occasionally 

Male 3 

60.0% 

16 

40.0% 

0 

0.0% 

6 

66.7% 

25 

44.6% 

Female 2 

40.0% 

24 

60.0% 

2 

100.0% 

3 

33.3% 

31 

55.4% 

Total 5 

100.0% 

40 

100.0% 

2 

100.0% 

9 

100.0% 

56 

100.0% 

 

X2 (3, n = 56) = 4.205, p > .05. 

 

 

 

Additionally, the thesis seeks to determine whether nature of employment contract was essential 

for the frequency of remitting. The output from cross-tabulations suggest that 43% migrants who 

remitted monthly were seasonal workers,  20.5% were weekly contract holders, 23.1% held 

monthly contracts, and 12.8%  were considered permanently employed.  Once again chi-square 

tests were insignificant suggesting that employment contract type did not significantly affect 

remittance frequencies. 

 

Table 5.11 Employment contract  and frequency of remitting (chi square results)   

Employment contract type  Frequency of remitting 

Total Fort Night Once a month Quarterly Occasionally 

Seasonal contract  0 

0.0% 

17 

43.6% 

0 

0.0% 

2 

28.6% 

19 

35.8% 

Weekly contract  2 

40.0% 

8 

20.5% 

1 

50.0% 

0 

0.0% 

11 

20.8% 

Monthly contract 2 

40.0% 

9 

23.1% 

1 

50.0% 

2 

28.6% 

14 

26.4% 

Permanent 1 

20.0% 

5 

12.8% 

0 

0.0% 

3 

42.9% 

9 

17.0% 

Total 5 

100.0% 

39 

100.0% 

2 

100.0% 

7 

100.0% 

53 

100.0% 
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X2 (9, n = 53) = 10.907, p > .05. 

 

 

 

 

Table 5.12Amount of money remitted. 

 Frequency Percent 

Valid R100 - R300 6 10.5 

R301-R750 18 31.6 

R751-R1500 15 26.3 

R1500+ 17 29.8 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

   

 

The study was also interested in the volumes of remittances they sent. Due to the sensitive nature 

of the question respondent were required to provide a range within which their amounts fell. At 

the lowest end was 100- 300 Rands and the highest was above 1500 Rands. It was noted that only 

6 out of 57 participants approximately 10% indicated they sent an amount between 100-300 Rands.  

The majority of respondents, 18 out of 57 remitted an amount between 301 and 750 Rands.  More 

than 50% of the respondents remitted amount more than 751 Rands monthly.  

Table 5.13 Gender and amounts  remitted (cross tab table and chi square results) 

Gender  How much money do you send 

Total R100 - R300 R301-R750 R751-R1500 R1500+ 

Male 4 

66.7% 

5 

27.8% 

5 

33.3% 

11 

64.7% 

25 

44.6% 

Female 2 

33.3% 

13 

72.2% 

10 

66.7% 

6 

35.3% 

31 

55.4% 

Total 6 

100.0% 

18 

100.0% 

15 

100.0% 

17 

100.0% 

56 

100.0% 

  

X2 (3, n = 56) = 6.709, p > .05. 
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Exploring the relationship between gender of migrant and the amount of money they remitted 

suggests this relationship was complex and that undocumented female migrants remitted slightly 

higher amounts compared to the male counterparts at the lower amounts.  However, in the highest 

remittance bracket of above 1500 Rands males tended to remit more than females.  While 66% of 

migrants who remitted amounts between 100 and 300 Rands were male, this proportion decreased 

to 27.8% for amounts between 310 and 750 Rands and 33.3% for 751 to 1000 Rands. However, 

of the migrants that remitted over 1500 Rands the proportion of male migrants increased 64.7%. 

The p-value for the chi-square test indicates that the relationship described between gender and 

amounts is not statistically significant.  

 

 

5.4. Understanding Reasons for Remitting  

It is important to the study objectives to understand the reasons the explain frequency and volumes 

on migration in migrants whom themselves do not have security in employment tenure and earn 

relatively low salaries. While this question is mainly addressed by qualitative research results from 

questionnaires provide some insights into these reasons. 

 

Table 5.14 Use of the remittances in Zimbabwe 

 Frequency Percent 

Valid Education 10 17.5 

Food 34 59.6 

Household Bills 7 12.3 

Other 5 8.8 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

 

 As may be observed from table 4.11 up to 60% of the money that is sent is used for food. Ellis 

(2003) argues that if money remitted to the place of origin is used for food consumption it is 

logically mainly because of food shortages, which therefore plays a crucial role in establishing 
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food security, especially in uncertain circumstances. Another 10% is for educational purposes. The 

two can be regarded as constituting the most basic of the needs. It therefore means that the 

remittances constitute a major source of livelihoods for the receiving communities. The study’s 

findings hold true, especially when one observes that the Zimbabwean economy has one of the 

highest unemployment rates in the region. Kanyeze (2011) notes that a number of viable industries 

have shut down due to the poor performance and resulting in major job losses. Migration therefore 

acts as a way to escape abject poverty and ensure that there is food that is provided for their 

families. 

 

In an interview with respondent CT002 in the interviews stated that it was critical for him to remit 

on a monthly basis. He stated that he has a sickly mother who is widowed and that the other siblings 

in Zimbabwe are not employed. The burden for the family’s survival therefore rests solely on him 

and he says he has no luxury of remitting as and when he feels. CTOO2 Says,  

“my mother has not been feeling well for a while. This therefore means that she is not in a 

position to fend for the family and for that reason I will have to provide for all the needs 

that the family has. Even when I am facing financial challenges there is no way I can fail 

to send money home. Failing to send money home will have serious negative effects, and 

worse my mother is on medication and she needs to eat.” 

 

The high frequency of sending can be explained by the use of the remittance by the end users. The 

senders are of the view that most of the money that is sent is used for food and paying bills.  Sithole 

(2015) in his study of youth migrants from Zimbabwe in Cape Town found out that 42% of the 

respondents remit on a monthly basis. Nzwabita (2016) noted that among the different nationalities 

that remit, Zimbabweans based in Cape Town tend to remit money more than other nationalities. 

Other studies such as Von Burgsdorff (2010) show that the share of remittances to Zimbabwe have 

increased because of its rapidly declining economy, accentuated by severe drought. It is for this 

reason that the people who have emigrated are obligated to remit on a regular basis.  

 

Respondent CT001 in the individual interviews, hails from Tsholotsho, Matabeleland says that 

remitting is an issue of life and death. The region where he hails from has been affected by drought 

in the past few years. Even when the rain has come, it has resulted in flooding. This therefore 
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means that his family is exposed and in danger of starvation. The money that he sends home is 

therefore needed to provide food for his parents the children that he left in their care. If the money 

is a day late, it means that the family might be forced to sleep hungry. He notes that 

 

“Tsholotsho is a very dry area and the agricultural sector has not performed satisfactorily 

in the last few years. There are no employment prospects so if I do not send money home 

then my family might suffer from hunger. It’s really an issue of life and death”. 

 

 

It must be noted that it seems that even the urban population is also at risk of hunger. On the 

question of where the people that are receiving the money are based, 51% said that they were in 

the rural areas and the other 49% said that they sent money to the urban areas. This shows that 

even the urbanites are heavily depended on remittances for their survival.  

 

Previous research on the areas of outward migration has shown that countries with higher 

remittance inflows have higher growth rates and lower poverty indices (Fajnzylber & Lopez, 

2007). Other scholars like Ncube and Gomez (2015) also highlight the fact that in many cases 

remittances would in turn increase the economic output of a certain region. This study does not 

establish that fact but actually raises a point that among the undocumented workers remittances 

are meant for the basic survival. The reason for this might be attributed to the prevailing economic 

challenges that are being experienced in Zimbabwe which has reduced the earning potential of 

many households. The income that is available will therefore not be channeled towards any 

investment  

 

Though the analysis reveals that the majority of the respondents did not have job tenure working 

with seasonal and monthly contracts which in turn affected their earnings, table 4.12 suggest that 

approximately 56% of the respondents sent over R750, which is above the South Africa national 

lower poverty line of  R531 (StatsSA 2017).When one contrasts this with the fact that 70% of the 

respondents send money on a monthly basis shows that the high frequency does not seem to reduce 

the amounts of money that are being sent. 
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On answering the question on why there was a need for her to send such amounts of money on a 

regular basis, the respondent noted that the issue of different rates affects the money that is sent. 

She noted that Zimbabwe is a multi-currency economy, but the major trading currency is the US 

Dollar. Goods and services are mainly prized in US Dollars. It therefor means that one when sends 

money in South African Rand, it will have to be converted to the US Dollar. The South African 

Rand has been losing value which therefore means that the amount sent has to increased. She notes 

that if one is to send smaller amounts the people receiving on the other hand will not be able to 

buy goods and services that the money was initially intended for.  

 

Also, one can note that the remitting channels also influence the amounts of money that are being 

sent. Respondent CT005 noted that “it did not make any economic sense to send small amounts of 

money as omalayitsha had a fixed charge for sending money. If the charge is R200, it does not 

make any sense sending R200”. It will be a futile effort to send small monies as sending money is 

very expensive. The channels might be expensive and therefore does not make any economic sense 

for one to send smaller amounts.  

 

The research found out that 42% of the respondents used Agents and another 19% used other 

informal channels. Maphosa (2007) noted that some of these informal channels included 

transporters known as omalayitsha or the use of busses. The table below shows that 46% of the 

respondents use the most convenient or easiest channel. Only 18% of the respondents seemed to 

make the decision based on the cost of sending money. There are different explanations to this, 

with interview respondents noting that they are not willing to use methods that will bring scrutiny 

to their stay. However, the other informal channels might prove to be expensive, but they remain 

available channels for the undocumented migrants. 
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Figure 5.3 Use of  the money that is sent home. 

 

 

 

Zimbabwe is currently going through a difficult phase in terms of the economy. The 

unemployment levels are estimated to be over 90% (UNSTATS 2009, ILO 2017). A number of 
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people have lost their jobs and industries have closed down. It is for this reason that a number of 

the people have been forced to migrate in search of better economic outcomes. However, it must 

be noted that for those that have remained, life is very difficult. The tables above that 60% of the 

people that receive the money do not have any other source of income. They are totally depended 

on remittance for their daily upkeep. This also explains the fact that most of the respondents had 

stated that, most of the money that they send is for food and educational purposes.  
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5.5. Channels for remitting 
 

The channels that used to remit by the undocumented migrants interviewed tell a story. One can 

observe that the use of formal channels like the Banks by this group is minimal. Only 21% of the 

people employ banks as channels of sending money. Some reasons have been proffered by the 

respondents on why they avoid the use of such channels. 

 

Table 5.15:  Channels used by migrants in remitting to Zimbabwe  

 Frequency Percent 

Valid Banks 12 21.1 

Agents 24 42.1 

Informal Channels 11 19.3 

Personal Contacts 7 12.3 

I go with the money 1 1.8 

Mobile Transfer 1 1.8 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

 

Banks charge a higher percentage of the transactions that they do. The bank charges mean it is 

nearly impossible to use such avenues for smaller amounts of money as they would be wiped away 

by the charges. Secondly, during the interviews, the point that was made was the fact that 

Zimbabwe is currently facing cash crisis. It, therefore, means that it is challenging for the people 

to get their money in Banks. They would have to queue for countless days to access that money. 

However, due to the intended use of the money, it would not be wise for there to be delays in 

obtaining the money. When one looks at the ages of the remitters, one can conclude that they send 

money to older people who would not cope with the stress for bank ques. It was also worthwhile 

to note that Banks demand that the remitters have some proof of residence or income, of which 

most of the undocumented workers would not have.  
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Agents and informal channels are the most popular remitting channels. The two constitute 61% of 

the remitting channels that are used. There a number of reasons that result in many people using 

these methods. Chief among them is the fact that they do service both documented and 

undocumented migrants. An interviewee stated that they used Mukuru agents in sending their 

money for a number of reasons, chief among them being that you only need a copy of your passport 

to transact. One does not have to have legal status. As was alluded to earlier on, most 

undocumented migrants take advantage of the SADC travel protocol which allows them to come 

into the country for 90 days without a visa. It therefore follows that most of the people will be in 

possession of a passport, which will not be having work permits, and therefore are able to use 

agents as a remitting channel.  

 

Table 5.16 The most important reason for the choice of this method of remitting.  

 

 Frequency Percent 

Valid Convenient/Easiest 26 45.6 

Most reliable/safest 9 15.8 

Most trustworthy 2 3.5 

Cheapest 10 17.5 

Fastest 2 3.5 

Lack of documentation 3 5.3 

Most popular 3 5.3 

Total 55 96.5 

Missing System 2 3.5 

Total 57 100.0 
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Table 5.17 Reason for preferred method of remitting  

 

 Frequency Percent 

Valid Convenient  16 28.1 

Cheap 12 21.1 

Fast  12 21.1 

No other option  16 28.1 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

 

 

One of the most important things that one has to consider when remitting is the receiver on the 

other side. It is prudent for the sender to ensure that they use channels that give the least challenges 

to the receiving end. The table above shows that there is almost an equal distribution on why the 

respondents feel that the method works better for their beneficiaries. 28% of the respondents stated 

that the method that was used was convenient for them. This means that they used the method that 

would ensure that it was easy for them to access that money. Of note also is the fact that 28% of 

the respondents stated that this was the only choice that was available for the ones receiving the 

money. About half of the respondents had stated that they remit to people in the rural areas. For 

that group of people, some agents may not be available and so the choice of the channel is 

determined by what is available.  Ncube (2015) states that in Thsolotsho the available method of 

remitting is omalayitsha, transporters who bring goods and money to the rural areas and they reach 

almost every part of the community. It therefore means that for someone who is remitting to this 

part of the country, they would have to use this kind of method. Banks and other services may not 

be available for all the people, especially those that are based in the rural areas.  

 

 

Table 5.18 Share of migrants clothing and food items  
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 Frequency Percent 

Valid Yes 31 54.4 

No 25 43.9 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

 

Maphosa (2007) noted that omalayitsha were used a lot to ferry goods to Zimbabwe. The main 

reason why there was such a big drive in that area is because of the food and basic shortages that 

were experienced during that time. Also, the people that were involved in that study were mainly 

based in Johannesburg which is closer to Zimbabwe, hence reduced costs of transportation. 

However, in this study it is clear that a sizable number of people do not send any cash nor goods. 

The reason for not sending food items that were listed are many, and key among them is the fact 

that food items are now available in shops in Zimbabwe. It therefore does not make economic 

sense to send things that are easily available and incur travelling costs and risks associated with 

carrying things over the border. Also, the government of Zimbabwe, through the Zimbabwe 

Revenue Authority has made it difficult for people to cross with certain food items. 

 

It is noteworthy though, that despite the above challenges and the huge distance from Cape Town, 

over half of the people still send goods and services. The reasoning behind was that in some 

instances, some things are cheaper in South Africa and when one hears of a friend or relative that 

is travelling to Zimbabwe, they then give them such to bring to the people back at home. The other 

popular method of sending goods is by the use of busses. All of the respondents in interviews said 

they occasionally send food and clothes to their families. They use friends and relatives but if there 

is an urgent need they either use Busses that travel straight to Zimbabwe.   

 

 

 

 

Table 5.19:  Purpose for which remitted goods are sent   
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  Frequency Percent 

Valid Sent good for  selling   7 12.3 

Do not send goods  49 86.0 

Total  56 98.2 

Missing System  1 1.8 

Total  57 100.0 

 

Remittances have a positive impact on the growth of local economies. Ncube and Gomez (2015) 

are of the view that remittances tend to grow the economy as they stimulate demand for goods and 

services. They observe that remittances increase the amount of disposable income available to the 

families will boost the local economy and create jobs. Remittances have been viewed as a platform 

for investment vehicle and some people send money and goods as a way to increase their revenue. 

Table 4.18 shows that only 12% of the respondents are able to send goods for the sake of 

businesses. It seems that the majority are not motivated by the investment drive in sending goods 

at home. The primary focus is therefore to meet the basic needs, ensure that there is food and the 

bills are paid.  

 

Another view concerning this is the fact that the undocumented workers have a low salary which 

can allow them to drive some of the money through investments. As stated earlier, for those that 

are married, they have dependents both in South Africa and Zimbabwe. This means that their 

earnings will have to be separated between two households. This clearly means that the investment 

capacity of the remitters is greatly hindered.  

  

 

 

 

 



 

 65 

 

Table 5.20 Proof of identification by the service provider when sending remittances. 

 

 Frequency Percent 

Valid Yes 20 35.1 

No 22 38.6 

Sometimes 8 14.0 

Not sure 4 7.0 

Total 54 94.7 

Missing System 3 5.3 

Total 57 100.0 

 

Documentation is sometimes a sensitive issue when one is dealing with undocumented migrants. 

The fear of being arrested and deported is real, as is stipulated in The South 

African Immigration Act No.13 of 2002. 35% of the respondents noted that they had to provide 

some form of identification when sending money. However, one must note that in cases of some 

agents like Mukuru, a passport was sufficient, even though it did not have a valid permit. 14% of 

the people said in some occasions they were asked for documents. 39% said that they were not 

asked for any documentation. The combination of the two will clearly show that the majority of 

undocumented workers would prefer to send money through channels that are less demanding in 

terms of documentation. 

When one looks at the channels that ask for proof of payment, 16 % of the remitting channels ask 

for proof of earnings. This seems to be the Banks, which is almost equal to the number of people 

that said they use Banks as a remitting channel. It can be noted that 72% of the respondents said 

that they are not asked to provide proof of earnings when sending money. This also helps the 

undocumented workers who might be in jobs that do not provide them with pay slips due to their 

legal status in the country.  
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Table 5.21 Requirement for identification when sending money 

 

 Frequency Percent 

Valid Yes, asked for ID always  9 15.8 

No, no ID required  41 71.9 

Sometimes 5 8.8 

Not sure 1 1.8 

Total 56 98.2 

Missing System 1 1.8 

Total 57 100.0 

 

 

Table 5.22 Difficulties faced by recipients in assessing monies or goods remitted  

 

 Frequency Percent 

Valid Yes 10 17.5 

No 44 77.2 

Don’t Know 1 1.8 

Total 55 96.5 

Missing System 2 3.5 

Total 57 100.0 

  

The table above shows that 77% of the people said the receivers do not face any challenges in 

getting their money or goods that have been sent to them. It seems the remitters would choose a 

channel that is most suited for the receivers. However, 18% say that they face different challenges 

in assessing money. One respondent noted that, agents like Mukuru and some mobile transfers 

send money to people’s phones. Due to the cash crisis that is being experienced, it has become 

virtually impossible for the people to get the money in hard cash. They would have to transact in 

services that allow such transfers. Others noted that the cash crisis that is being experienced has 

resulted in cash withdrawal limits. It therefore means that people are not in a position to withdraw 

anything over US$20, which forces them to visit the bank more often in order to access their money 
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and incur higher transactional costs. In some cases, the people who would have been sent money 

to would not even have transport fare to get into town to collect the money.  

 

5.6. Conclusion 
 

This chapter presented outcomes of analysis and highlighted the findings of the research. The 

research found out that undocumented migrants consist of both men and women, and the notion 

held by the International Migration Theorists that it is men who migrate over long distances has 

been challenged. Education levels among the undocumented workers are generally low with a vast 

number holding secondary or high school certificates. The respondents in this study are all 

employed although they do not have job tenure. Employers are not willing to give them proper 

contracts which in turn affects their earnings. 

 

The research established that remittances are significant as they are used for the most basics such 

as food and education. People remit mainly due to the fact that the Zimbabwean economy has 

practically collapsed with high unemployment levels.  The undocumented workers are faced with 

many challenges in their employment, but that does not seem to reduce the amount of money sent 

and the frequency with which the money is sent. Channels that do not require documentation and 

proof of payment are preferred. The filled a niche on the behavior of undocumented migrants, in 

that their behavior is different from what is expected. They send relatively substantial amounts of 

money on a regular basis. This is in spite of the limited job tenure and unfavorable working 

conditions that they find themselves in. It is also interesting to note that many of them do send 

money back at home, even in cases where they stay with their children. This, therefore, limits their 

ability to remit for investment purposes as most of the money is used to meet the day-to-day needs 

of the family.  

 

Banks are the least favorite way of remitting because of they demand that people have 

identification documents and in some cases, have a proof of income for one to transact. It is for 

this reason that most undocumented migrants prefer using agents and informal channels in sending 

money. These are less demanding and therefore give ease of transaction for undocumented 

migrants. The recipients do not face significant challenges in accessing that the money that is sent. 
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The reason for this being that the remitters use a channel that is less likely to give the recipients 

problems. However, the cash crisis that is being experienced in Zimbabwe means that other 

recipients struggle to get the money that would have been sent to them.
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CHAPTER SIX 
 

6. Introduction  
  

The chapter will seek to give a summary of the research, highlighting gap identified methods and 

the findings. The research sought to understand the remitting behavior among undocumented 

migrants from Zimbabwe. The research established that most of these people were forced to 

migrate due to the economic challenges that are being experienced in the country. Many do not 

have post high school education which makes it difficult for them to regularize their stay in the 

country. They do not have tenure jobs and are mainly absorbed in industries that do not seek prior 

training. However, what is peculiar to this group is the fact that they remit on a regular basis, at 

least once a month.   

6.1. Summary of findings  
 

The research adds to the body of knowledge in the study of remittances. The study fills a gap in 

migration literature by highlighting the plight of undocumented migrants instead of concentrating 

on the whole population of migrants. Challenges faced by this group of migrants are both unique 

and challenging to enumerate as they are hard to access.  Nzwabita (2015) had found that African 

migrants remit for investment purposes, however this research found that for most undocumented 

migrants the money that was being sent was mainly for food consumption. It therefore did little to 

act as a poverty reduction tool, but mainly as a survival tool.     

The research established that undocumented migrants face different challenges. They were forced 

to migrate to South Africa due to the economic difficulties bedeviling Zimbabwe. The majority of 

the respondents stated that they had dependents back at the place of origin, even though some 

stayed with their children. The result is that all the respondents said that they regularly remit back 

at home.  

Although the respondents do not have a tenure of jobs because they are not documented, this does 

not seem to deter them from sending money and goods. Most of the respondents had at least 

completed secondary education and a significant number having completed Advanced Level 

studies. This was important in that it meant that they were all conversant in the English language, 

hence most of them being employed in the restaurant's sector as waiters. 
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The frequency of the remittance is once a month, and the amounts that are transmitted are relatively 

high. The research established that most of the respondents have been in South Africa for an 

average of five years. Hence, they are in a better position to exploit the economic opportunities 

that are available to them.  

The research also found that for a significant number of people, they prefer remitting through 

agents and informal channels. The choice of this method of transmitting is based on the fact the 

respondents do not have identity documents which are required by Banks and formal avenues for 

them to transact. The nurture of their jobs also makes it difficult for them to transact through 

channels that need proof of income. Also one can note that the formal channels have standardized 

charges which make it difficult for one to send smaller amounts of money.  

The choice of the methods of channels is based on some reasons. Chief among them was 

convenience and the speed of receiving the money. However, in some cases, it can be noted that 

the recipients of the remittances only have one method to collect the money. This then influences 

the option that is available to the sender. Among those that said that the recipients face challenges 

in accessing the money that they would have sent, they mainly attributed this to the cash crisis that 

was are being experienced in the country. People cannot get their money out of the banks; even 

the mobile transfers are suffering from the same problems.  

Also, the research established people remit so that they can meet the basic needs of the remaining 

family members. Most of the money that is sent is used for the most basic goods like food and 

education. There are fewer people that remit for investment purposes. The reason for this is that 

the Zimbabwean economy has not been doing well, and has been characterized by high 

unemployment rates, making the migrants the sole providers for their families that they would 

have left in Zimbabwe.  
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6.2. Recommendations 
 

The South African economy is the most prominent in the region. It is not surprising that the country 

receives some migrants from its neighbors. Tight migration policies do not seem to deter people 

from arriving in the country without any documentation. The result is that the government appears 

to be losing money through deportations as the very same group of people will find their way back 

into the country as soon as they can. It would be prudent to extend renewable work permits for 

those migrants that can prove that they have been in the country and are gainfully employed. This 

will enable the government to have records of the people in the country and also be in a position 

to collect tax, which would be beneficial to the whole government revenue.  

Also of note is that providing working visas will help protect the rights and dignity of this 

vulnerable group. The fact that these people have no documentation exposes them to exploitation 

and low wages, and they are not in a position to report these to the authorities for fear of 

deportation. Also of note is the fact that when people are documented, they will not take the lowest 

jobs for the sake of survival. This, therefore, means the tensions with the local people would be 

significantly reduced as foreigners have been accused of taking the jobs that are meant for the local 

people. 

Banking and formal financial institution appear to be losing out of business, by failing to capture 

transfers made by undocumented migrants. Additionally, it is important to know from whom 

money comes and where the money is going which is often not possible when undocumented 

migrants use informal channels. However, banking institutions, because of their stringent 

requirements fail to capture these. The assumption that undocumented migrants send less money 

is not true. The Banking institutions should consider lobbying their regulators to relax their 

requirements for sending money. This would increase their revenues, and at the same time, it will 

give the migrants a safer route with which to send their money. 

The undocumented workers should always be seeking out on ways on how they can regulate their 

stay in the country. They must apply for every opportunity that is available to them. This would 

help them secure fixed tenure in their jobs. Also, for those that have formal qualifications, they 
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would be in a better position to make use of their certificates that they acquired before they 

migrated. 
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6.3. Conclusion 
 

This research adds to the body of knowledge on the discourse of migration and remittances. The 

research looks at a vulnerable group, which in some research work is not easy to find. However, 

this group of migrants do remit relatively large amounts and the study established that even though 

they have not regularized their stay in South Africa, they can get employment although they tenure 

of employment is not permanent. The research confirmed that this group shies away from remitting 

through formal channels such as Banks where they are asked to provide identity documents and 

proof of income. They then use agents and informal channels for remitting. The money that is sent 

is used for basic things like food and education expenses. This can be attributed to the poor 

economic conditions that are prevailing in the country. However, the findings of this research may 

not be generalized to all undocumented workers as it was a location specific and the sample size 

was not large enough to draw national generalizations. 
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APPENDICES  
 

Questionnaire to the Zimbabwean immigrants  

My name is Munyaradzi Mapfumo, a Master’s student at the University of the Western Cape. I 

kindly invite you to participate in a study “The role of informal remittances to Zimbabwe as a 

poverty reduction tool. A case study of undocumented Zimbabwean workers in Cape Town”. The 

research is for academic purpose and aims at understanding the nature and characteristics of 

undocumented migrants from Zimbabwe and their remittance sending patterns and behavior, to 

identify the challenges and opportunities that hinder/ facilitate remitting process in order to make 

informed Survey policy recommendations to the relevant authorities. The questionnaire is 

designed for easy and quick completion and should take less than 30 minutes.. Kindly Tick the 

appropriate boxes or fill in the answers in the spaces provided. Your responses will be completely 

anonymous and will be treated with highest confidentiality; it will only be used for academic 

purpose  

Respondents Biographical Information 

1. Are you here legally  YES         NO   

If No, then terminate the questionnaire 
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1. How did you come to the country?  

 

1.Formal Channels   

 2.Boarder Jumping   

 3.Asylum seeker  

 

 

 

 

 

 

2. Province of origin in Zimbabwe 

 

1.Harare Metropolitan Province 

2.Bulawayo Metropolitan Province 

3.Mashonaland Central 

4.Mashonaland West 

5.Manicaland  

6.Midlands  

7.Matabeleland North 

8.Matabeleland South 

9.Mashonaland East  

10.Masvingo 

 

 

 

2. Gender. 
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1. Male           2. Female          3.Other 

Cohabiting  

 

3. Age  

 

 

4. Marital Status  

1.Single  2.Married 3.Divorced 4.Widowed 

Cohabiting 

 

5. If not single do you stay with your spouse in South Africa?  

 1.YES   2.NO  

 

 

6. If not, where are they? _________________________ 

 

7. Do you have children in South Africa?  1.YES 2.NO  

 

8. If  yes , how many? _________________ 

 

9. Do you have any other dependents (siblings, relatives or friends) back at home? 

 

1. YES 2.NO  

 

 

10. If so how many? ____________________ 

 

11. What is your highest education attained?   1.Primary    2.Secondary  3.A 

Level 4.College Diploma     5.University Degree          

6.Post Graduate Degree  None  
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12. Are you employed? 1.Yes      2.No  

 

13. If yes, what is the nature of the employment contract?  

 

1. Seasonal Job   

 2. Weekly wage  

 3. Monthly contract   

 4. Permanent    

 

14. In what sector are you employed in e.g restaurant, farm work etc? ____________________ 

 

15. Does your job require formal training? ___________________________ 

 

16. Does being an undocumented worker affect your salary that you get? 

 

1.Yes 2.No  

 

If YES, how? 

________________________________________________________________________

________________________________________________________________________ 

 

17. Are you using any certificates or professional skills that you studied for? 

 

1. YES  

 

2. NO 

 

18. What other challenges do you face as an undocumented worker in Cape Town? 
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________________________________________________________________________

________________________________________________________________________

____________ 

 

 

19. How long have you been in Cape Town? _____________- 

 

   

Remittances 

20. Do you send money at home? 

 

1. YES  

 

2. NO 

21. Where is the person receiving the money living?     

1. Urban 2.Rural 

 

 

22. How often do you send money? At least for  

 

1. Fort night  

 

2. Once a month  

 

3. Quarterly 

 

Occasionally  
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23. How much do you send? 

 

1. R100-R300  

   

2. R301- 750  

 

3. R751- R1500  

 

4. R1500+  

 

 

24. How do you send your money?   

1. Banks 

 2. Agents  

 3. Mukuru  

 4. Personal Contacts  

 5. I go with the money 

6 Mobile Transfer  

 

 

25. What is the reason for the choice of this method? 

 

 1 Convenient/easiest  

 

2 Most reliable/ safest  

 

3 Most trustworthy  

 

4 Cheapest 
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5 Fastest 8 Most popular 

 

6 Lack of documentation  

 

9 Other (Specify) _______________________________________________ 

 

26. What is the reason why this method of choice is preferred by the person that you are 

remitting to? 

 

 1 Convenient for them  

 

2 Cheaper for them  

 

3 Fast for them  

 

 4 No other option for them  

 

 

 

27. Do you send food and clothes?  

 

1. Yes  

 

2. No 

 

1. If so how? ___________________________________________- 

 

    28. Do you send capital goods at home?  
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YES No  

 

 

 

29. What is the money that you send home mostly used for? 

Education  

Food  

Household Bills 

Capital  

Other  

 

30. Is the money that you send the only source of income?  

 

1. Yes  

 

2. No  

 

31. What are the reasons for sending money home? 

 

_____________________________________________________________ 

 

32. What are the challenges that you face when sending money home? 

 

______________________________________________________________ 

 

33. How do you overcome those challenges? 
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______________________________________________________________- 

 

 

 

 

 

34. Are you asked to provide identification by the service provider when sending remittances? 

 

 1 Yes  

 

2 No  

 

3 Sometimes  

  

4 Not sure   

 

35. Are you asked to provide proof of income when sending money? 

 

 1 Yes 

 

 2 No  

 

3 Sometimes  

 

4 Not sure  
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36. Does your family face any difficulties in accessing the money or goods that you send?    

 

YES  

NO  

Don’t Know  

 

If yes, list any 3  

________________________________________________________________________

________________________________________________________________________

_______________________________________________________________________ 
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Private Bag X17, Bellville 7535, Cape Town, South Africa 
Telephone :(021) 959 3858/6  Fax: (021) 959 3865 

E-mail:  pkippie@uwc.ac.za  

 
Letter of Consent for Interviews for Zimbabwean undocumented migrants  

 

I……………………………………………………., have had the opportunity to ask any questions related 

to this study, and received satisfactory answers to my questions, and any additional details I wanted. 

I agree to take part in this research. 

I understand that my participation in this study is voluntary. I am free not to participate and have the right 

to withdraw from the study at any time, without having to explain myself. 

I am aware that several steps will be taken to protect my anonymity and identity.  

I understand that my signature on this form indicates that I understand the information on the information 

sheet regarding my participation as a research participant and interviewee. 

I have read the information regarding this research study on Home-based agricultural production in 

Bulawayo. 

I agree to answer the questions to the best of my ability or may also refuse to answer any questions. 

I understand that if I don’t want my name to be used that this will be ensured by the researcher.  

I understand that the researcher will safeguard the confidential information obtained in the course of the 

study. 

I understand that there are no material benefits for the interviewee. 

I understand that there are no risks involved in participating in the research. 

By signing this letter, I give free and informed consent to participate in this research stud 

Date:…………………………………………………………………………………………………………

………… 

Participant 

Name:………………………………………………………………………………………………. 

Participant 

Signature:…………………………………………………………………………………………. 

 

 

 

 

mailto:pkippie@uwc.ac.za


 

 94 

Interviewer 

name:…………………………………………………………………………………………….. 

Interviewer Signature:………………………………………………………………………………………. 

 

 

Interview guide to the Zimbabwean immigrants  

My name is Munyaradzi Mapfumo, a Master’s student at the University of the Western Cape. I 

kindly invite you to participate in a study “The role of informal remittances to Zimbabwe as a 

poverty reduction tool. A case study of undocumented Zimbabwean workers in Cape Town”. The 

research is for academic purpose and aims at understanding the nature and characteristics of 

undocumented migrants from Zimbabwe and their remittance sending patterns and behavior, to 

identify the challenges and opportunities that hinder/ facilitate remitting process in order to make 

informed policy recommendations to the relevant authorities. This will act as a guideline, but the 

emphasis will be on hearing the lived experiences, expectations and how migrating and remitting 

has impacted their lives. Your responses will be completely anonymous and will be treated with 

highest confidentiality; it will only be used for academic purpose. 

Questions  

 

1. What information do you have about sending money from Zimbabweans in Cape Town?  

 

2. What kind jobs are the people involved in and what are the earnings like? 

 

3. What are their motives for sending money back home? 

4. What are the challenges they face sending money? 

 

5. What is the money being used for when it at home? 

 

6. Do you think that the money that you send helps your family? 
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Private Bag X17, Bellville 7535, Cape Town, South Africa 

Telephone :(021) 959 3858/6  Fax: (021) 959 3865 

E-mail:  pkippie@uwc.ac.za  

 

INFORMATION SHEET 

For  

Questionnaire completion 

Project Title:  

 The Role of informal remittances to Zimbabwe as a poverty reduction.  A case study of 

undocumented Zimbabwean workers in Cape Town. 

What is this study about?  

This research project is being conducted by Munyaradzi Mapfumo, a student at the University of 

the Western Cape. You are invited to participate in this project as a migrant from Zimbabwe. The 

study seeks to investigate the remittances that are sent home from undocumented workers and how 

that is impacting poverty. 

 

What will I be asked to do if I agree to participate? 

You will be asked to share information on your life as a migrant. You will be asked questions on 

your work and how the money that you are sending home, and the remitting channels that you 

are using and how this is impacting the people that are dependent on you. 

 

Would my participation in this study be kept confidential? 

All your personal information will be kept confidential and will remain anonymous. You will be 

required to sign a consent form to protect your privacy and confidentiality while participating in 

this study. The researcher shall not reveal the identity of the participants and will safeguard the 

confidential information obtained in the course of the study. 

 

 

 

 

 

mailto:pkippie@uwc.ac.za
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What are the risks of this research? 

There are no risks involved in participating in this research project. From the beginning, aims 

and objectives will be clear.  

 

What are the benefits of this research? 

There are no material benefits for the interviewee but it will create an awareness and 

understanding on the contribution of remittances from undocumented migrants. 

 

 

 

 

Do I have to be in this research and may I stop participating at any time?   

Your participation in this research is completely voluntary.  You may choose not to participate 

and to stop participating at any time you want. If you stop or decide not to participate, you will 

not lose anything. 

  

Is any assistance available if I am negatively affected by participating in this study? 

There are no negative effects that could happen from participating in this study. 

 

 

What if I have questions? 

This research is being conducted by Munyaradzi Mapfumo a student at the University of the 

Western Cape. His contact number is + 27 628131834 email- @3508471@myuwc.ac.za 

 

If you have any questions about the research study itself, please contact Dr Coretta Jonah at The 

Institute for Social Development (ISD), University of the Western Cape, her telephone number 

+27 (021) 959 3853 email-cmpjonah@gmail.com  

 

Should you have any questions regarding this study and your rights as a research participant or if 

you wish to report any problems you have experienced related to the study, please contact:   

 

Dr Sharon Penderis 

Acting Director 

Institute for Social Development 

School of Government 

University of the Western Cape 

Private Bag X17 

Bellville 7535         

Email:spenderis@uwc.ac.za 

Phone number: (021) 959 348     

 

 

This research has been approved by the University of the Western Cape’s Senate Research 

Committee and Ethics Committee. To be confirmed. 

 

 

 

 



 

 97 

 

 

 

 

 

 

 

 




