






































































28 

 

freedom to lead the type of life one value and reason to value and the ability to make choice 

and accomplish it. Despite this seeming simple understanding of empowerment practical 

attempts to decipher the level of empowerment is riddled with diverse views on how it should 

be done. Some scholars focus on measuring directly the choices people make while some 

deem changes in resource and institutional structures more critical. A focus on the later 

entails measuring the level of change in resources endowments both material social, 

psychological and changes in formal and informal rules that enhance the capacity to make 

choice or leading the type of life one values. While a focus on the former denotes looking at 

the meaningful choices one makes.   

Be this as it may, it makes more sense to transcend this disparate understanding of what to lay 

emphasis on though important it will only lead one to focus on identifying changes in 

resource endowments or on deciphering changes in the level of agency. Rather, one should be 

more conscious of the complexity of the concept in trying to track changes in empowerment 

level. This resonates in the fact that even Sen, (1985) and Kabber, (1999) cited by Ibrahim 

and Alkire, (2007)  in their attempt to further their case of measuring agency directly did not 

attempt to underplay the importance of the resources and the institutions that will enable 

people to exercise their agency.  

According to (Sen, 1985 in Kabber 1999:438) the freedom to lead the type of live one value 

is reflected in the persons capability set and this capability is dependent on variety of factors 

that include personal characteristics and social arrangement. While “functioning” refers to all 

possible ways of being and doing which are valued by the people in a given context and 

“functioning achievements” refers to the particular ways of beings and doings realized by an 

individual in a given context. Nevertheless Sen, (1992) deliberated on the implication of 

focusing on functioning achievement on the belief that equal holdings of resources will 

translate to equal functioning achievement. Expanding on the idea of capability Sen argues 

that individual’s ability to convert resources into functioning achievement will depend on a 

lot of factors ranging from intricate social interaction as well as divergence in physical 

attributes.    

Kabber, (1999:437-438), points out that the ability to make choice is determined by three 

interrelated dimensions, resources, agency and achievements. Resources (defined broadly to 

include material, human and social resources). Agency connotes not just observable actions 
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but also meanings, motivations and purpose that underlie observable action. She argue further 

that in operationalising agency as decision making attention should be paid to other forms of 

not so measurable aspects in which decision making can take place such as negotiations, 

deception and manipulation. Achievements entail wellbeing outcomes. And it is resources 

and agency that together constitutes the ability to make choice which is deemed capabilities 

by Sen.  

The understanding of achievement as wellbeing outcomes also posses another complex 

problem in trying to understand the difference between agency achievement and wellbeing 

achievement which in turn complicates and obfuscates what exactly should be paid attention 

to in evaluation of empowerment experience. As not all achievements leads to wellbeing and 

moreover individuals have goals they value that may or may not link to their wellbeing. 

Hence, Sen, (1992: 56) distinguished agency achievement from wellbeing achievements. He 

argue that agency achievement entails realization of goals and values one has reason to strive 

for, not minding if they will increase their wellbeing. Despite, the foregoing argument, it 

must be noted in as much as these two can be separated they are not entirely independent of 

each other, as most times the most important strivings of individuals are mostly towards their 

wellbeing.   

The difficulties in trying to ascertain changes in empowerment level whether one decides to 

focus on wellbeing or agency achievement as highlighted by Ibrahim and Alkire, (2007:15) is 

if exercise of agency and subsequent achievements should be ascertained by looking at what 

people value or the power they have even if they don’t value it. This scenario was illustrated 

by describing a situation where a woman takes major decision in the house because the 

husband is ill but otherwise would have loved to make decisions jointly. The forgoing brings 

out the importance of appreciating the differences between agency achievement and 

wellbeing achievement. Thus, bringing to light the pitfalls in the assumption that freedom to 

choose from multiple choices and making decisions are always necessary precondition to 

wellbeing improvement. Sen, (1992:59) motivate that decision making comes with cost and 

too “more freedom of choice can bemuse and befuddle, and make one’s life more wretched”. 

Also an increase in one’s ability to strive after the goals he or she value can give rise to 

reduced wellbeing. Understood in this form, not only the issue of whether to focus on what 

one values and or the power one have but also the diminishing of wellbeing that may arise 

from taking on so much task.   
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However, Sen, (1999) suggests that in ascertaining the freedom people have to lead valued 

life there is need to focus on certain universal valued functioning’s that encapsulates basics 

for survival and wellbeing such as proper nourishment, good health and shelter. In this 

suggestion Sen took cognisance of the fact that there exists preference and priorities and 

argue that in the event of systematic differences in basic functioning achievements that it 

should be understood as inequality in the underlying capabilities rather than preferences or 

priority. In other words if the failure to achieve universal valued beings and doings is related 

to individual preferences and priorities then it becomes inappropriate to talk of power or 

“unfreedom”. Then it follows that disempowerment exists only when there is inequality in the 

capacity to choose.     

Similarly, Kabber, (1999) subscribe partially to this argument but caution that  restricting 

functioning achievement to those universal basic functioning presupposes that inability to 

make choose derives solely from poverty and as such tantamount to neglecting other 

functioning’s that people may value in there context. In essence Kabber argue that rich 

women might achieve these basic functions but might be unable to make desired choice in 

some areas of their life. Arguing on the complex nature of functioning achievement Kabber 

stress that care must be taken to focus on achievements that really entails change in 

empowerment. She contend that indicators such as improvement of child’s wellbeing do not 

constitute a valid indicator in that child care in almost all the societies falls within the 

traditional role women are known to preside over. And as such its improvement entails 

strengthening already existing traditional gender roles and not necessarily changes in power 

relations.  

The complexity involved in ascertaining functioning achievement also applies to deciphering 

changes in exercise of agency. This is because there are certain decisions that are known to 

be prerogative of women. In addition to this Kabber (1999) deliberation on the  manipulative 

and deceptive form of agency point out that renegotiation of power relations within the 

family also involves changes in the informal decision making process with some women 

opting for a private form of empowerment and thus retaining the public image of men intact 

within the current norms of the society.  

What Kabber’s exposition brings to our consciousness is the need to take into consideration 

the contextual differences in trying to track changes in empowerment level. For instance even 
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if child care fall within the established women traditional role, one will be short sighted to 

assume that all women have the same ability needed to enhance their child’s wellbeing. 

Taking this into consideration one can aver that an increase in child’s wellbeing without 

doubt constitutes a vital achievement to women that previously was not able to improve their 

child’s wellbeing. This equally applies to tracking changes in agency exercise, in that in as 

much as women are known to take decision on expenditures on food and house upkeep, it 

will be rather awkward for one to assume that all women make this decision in there different 

households (Ibrahim and Alkire, 2007).   

In articulating these challenges in tracking the level of empowerment irrespective of where 

emphasis is on. It is important to take into consideration contextual imperatives and 

individual experience. Ibrahim and Alkire (2007), suggests selecting indicators that can be 

compared across contexts such as basic functioning’s as advanced by Sen and those that 

reflect contextual and individual preferences. For instance, indicators for achievement should 

include shelter and good health as these are achievements anyone in any context values and 

contextual indicators should be combined with them. Similarly indictors for real exercise of 

agency should include decision in child bearing, child education, whom to marry, working 

outside and purchase or sale of major household assets. As they reflect adequate change in 

exercise of agency when compared to decisions such as expenditure on food and household 

upkeep.   

Despite these complexities recent work by a research group in the World Bank to track 

empowerment provides a comprehensive analytical framework to identify empowerment 

process and outcomes. The next section discusses the World Bank Empowerment 

Framework.  

2.8 The World Bank Empowerment Framework 
Empowerment in the World Bank Framework entails the process of enhancing  group and 

individual capacity to make effective choice; that is translating choices made into desired 

actions and outcomes (Alsop and Heinsohn, 2005:6; Alsop, Bertelsen and Holland, 2006).  

The framework identifies domains and level of empowerment. The domains in which 

empowerment take place are state, market and society. An individual is understood to have 

different roles in each domain; a civic actor in the state, economic actor in the market and a 

social actor in the society (Alsop and Heinsohn, 2005:12). The three domains are further 

divided into eight sub domains. (a) the domain of the state is divided into sub-domains of 
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justice, politics and service delivery; (b) the domain of market is divided into sub-domains of 

credit, labor and goods (both for consumption and production); (c) the domain of society is 

divided into sub-domains of family and community which, depending on the context, can 

include clans, tribe, extended family etc. (Alsop and Heinsohn, 2005:11-12).  

People experience the domains at different levels namely local, intermediary and macro. A 

level is described to be an administrative boundary. Hence, the degrees of empowerment 

people experience vary according to the interplay of domains and levels.  Local is understood 

to be a village or the immediate vicinity to which a person or group belongs; intermediary 

connotes a familiar vicinity but which is not encroached upon on everyday basis, for instance, 

region; macro is further away from the individual and is likely to be national (Alsop and 

Heinsohn, 2005:13). Hence, in trying to assess empowerment occurring at different levels, 

the framework further differentiates between individual and group empowerments.  

Alsop and Heinsohn (2005:35-38) state that the differences are made based on the target of 

interventions whose empowerment outcome is assessed; resultantly, different indicators are 

designed. The independent factors that are hypothesized to explain the degree of 

empowerment are agency and opportunity structure. Agency is defined as the capacity to 

make meaningful choice. This capacity to make purposeful choice is generally understood to 

be determined by individual assets (such as land, housing, livestock, savings) and capabilities 

of all types: human (such as good health and education), social (such as social belonging, a 

sense of identity, leadership relations) and psychological (self-esteem, self-confidence, the 

ability to imagine and aspire to a better future), and by people’s collective assets and 

capabilities, such as voice, organization, representation and identity. The opportunity 

structure refers to the “broader institutional, social, and political context of formal and 

informal rules and norms within which actors pursue their interests”. In other words, the 

opportunity structure is what enables (or not) agents to become effective. A favourable 

opportunity structure that allows people to make use of their resources effectively is 

important. And favourable opportunity structure entails equitable rules and expanded 

entitlements (Alsop and Heinsohn, 2005; Saman, , and Santos, 2009:3). Ascertaining the 

level of resource endowments and the operation of the opportunity structure constitutes 

intermediary indicators of empowerment. However, its analysis can suggest the extent which 

an actor or group is empowered. But the degree of empowerment can also be directly 

 

 

 

 



33 

 

deciphered by assessing the existence of choice, and if the choice resulted to desired 

outcome.  

There is the possibility to apply the World Bank empowerment framework both at the 

intervention and national level. For the purpose of this study, however, there is a need to limit 

the application to the local level where NGOs make interventions and have higher 

possibilities of influence. Given the operation scope of Zonkee Community Development 

Centre, it would be beneficial to focus on the domain of society particularly households and 

community. But some aspects of the programme operations are unavoidably linked to the 

domains of market and state and have some level of impact. Hence, attempts will also be 

made to capture such issues to allow for comprehensive analysis.  

2.9 Operationalizing empowerment  
Though empowerment has been at the centre of recent re-conceptualization of development, 

yet making this concept operational in program/project context remains elusive (Laverack, 

2001:134; Singh and Titi, 1995:6). In this study the World Bank empowerment framework is 

adapted to suit the aim of the study. In this study endowment of resources and the capacity to 

make choice are variables that are independent of each other. This understanding deviates 

from the World Bank empowerment framework stipulation that resource endowment equates 

agency. While the idea of seeing resource endowment as a strong determinant of exercise of 

agency is plausible, it does not follow that increase in resource will definitely give rise to 

increased agency and even if it does it is not certain that it will contribute equally to different 

individuals’ agency.  In this sense endowment of resources in this study is independent of the 

agency which is understood as the capacity to make decisions or choices. Given the 

operational scope of the Zonkee, focus will be on the domains which their activities have 

higher possibilities to influence such as the society domain, most especially family and the 

micro level but also efforts will be made to capture all the domains and levels which the 

activities of the programme are unavoidably linked to. 

However, having some aspects of resources, and decision making which the programme is 

likely to have impact upon in mind, the following indicators are formulated for each variable 

to understand how it has changed as result of participation in the programme. The indicators 

are chosen based on two main criteria; (1) indicators which have direct bearing on those 

aspects likely to be impacted by the activities of the programme (2) necessary data that can 

realistically be gathered from the field.  
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Attempt will be made to understand the changes in the individual resources and capabilities 

of the participants as a result of programme activity. This will be followed by trying to 

understand how the resources translated into increased capacity to make choice and decision 

over matters of concern to them. Taking into consideration the scope of programme under 

investigation material, informational, financial and human assets and capabilities will be 

considered.  The indicators for informational asset are (a) awareness of existing laws 

protecting women against violence, (b) awareness of reproductive health issue, (c) awareness 

of credit facility and procedures to access it. For the material assets, indicators are ownership 

of assets such as house and durable goods. Human assets indicators are increased skills and 

education. Financial resources are increase in income and employment as a result of 

programme activity. Consequently, the study formulates questions that will help understand 

the presence or quality of these resources before and after participating in the programme.   

The indicators for the exercise of agency will capacity to make choice are the ability of the 

participants to make personal and household decisions that concerns them. (a) Such as 

participants choice on the way her income and the household income is being spent, (b)  

participant choice and control over reproduction such as family size, child spacing and 

contraceptive use, (c) the ability of the participant to resist gender based violence in the 

family and outside by the way of speaking up to the husband, leaving the husband, seeking 

help from outside like the authorities, (d) the ability of the participant to make decide on the 

type of work to do at home. Questions that seek to elicit information on the ability to make 

personal decisions and choices and the outcome of the decisions and choices are formulated. 

This questions will seek to ascertain the extent which the participants have the autonomy and 

control over their decisions and choices.     

Independent variable opportunity structure will be assessed by looking at the existence and 

operation of formal and informal structures that enhance the use of resources allow them to 

use make use of these resources. The indicators will be existence of formal and informal rules 

that enhance or impede the exercise of agency as will be identified by the participants. This 

might include laws that protect women from domestic violence and provides equal treatment 

of men and women (b) extent to which women is treated equally under the law in practice.  

Also the presence and operation of societal norms and values that shape behaviours will be 

identified and analysed to understand how it operates before and after participating in the 

programme, (a) perception of men/women that domestic violence is acceptable. The 
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existence and operation of formal and informal rules can also be deciphered by analysing the 

pattern of choices and decisions the women do make before and after their participation in the 

programme.  

With this general background, the variables are operationalized by linking the programme 

activities with the indicators. Resource indicators have been chosen with the following 

justification; (a) the programme have possibilities of improving informational assets either by 

directly providing them to the public or via improving an individual’s material/financial 

resources which increase people’s ability to gain access to information sources: (b) it can also 

increase people’s material assets by increasing people’s capacities to own them or have 

sustainable use right; (c) they can also improve financial assets by delivering financial 

resources themselves or increase people’s access to the market by creating capacities; (d) The  

are assumed to improve human assets through diverse health and education activities. 

Opportunity structure indicators are mainly confined to norms, cultural practices, customary 

laws and government regulatory laws to which the programme activity has better chances of 

influence. The capacity to make choice can be deciphered from the women’s possibilities of 

having choice and being able to make desirable decisions and achieving them. This can also 

be assumed to be the manifestation of empowerment. Having these justifications for the 

indicators in mind, it is assumed that Zonkee in the first place, fell short of empowering the 

participants given their inability to increase the resources, and choice making capacity of the 

participants. The following research questions are deduced to test the aforementioned 

hypothesis. 

(a) What is the participant’s nature of powerlessness and how do they perceive change in 

their situation as it relates to the programme activities? (b) To what extent have the 

programme activity been able to improve the different resources of the participants? (c) To 

what extent did the programme influence the development and growth of individual 

participants? (d) To what extent did participation in the programme enhance the ability of the 

women to make desirable choice and decisions?   

2.10 Conclusion  
This chapter has critically and reflectively engaged literatures on empowerment. It brought to 

the light the diverse definition and understanding of empowerment and the contexts that 

shaped the disparity in understanding it. And demonstrated that the idea of empowerment in 

any form it is understood is about bringing about equality by enhancing the ability of the 
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powerless to take control of their lives. Furthermore, it highlighted the challenges which 

confront efforts to understand empowerment in a programme project context. Finally, what 

empowerment entails in this study is discussed. Having, done this the next chapter proceeds 

with discussion of the steps taken to provide insights into the research aim and objectives.    
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3 CHAPTER 3: METHODOLOGY  

3.1 Introduction  
This chapter outlines and discusses the methodology applied to provide insight into the 

research problematic and objectives. It begins with a description of the research design. This 

is followed by discussion of the process of access seeking and gaining, sample size and 

procedure, research tools and procedures used for data collection. The method applied to 

analyse the data is discusses. This was followed by discussion of the ethical consideration.  

3.2 Research Design  
This study used the two dominant approaches to social science research, namely quantitative 

and qualitative methods in providing insight into the study problematic and objectives. The 

blending of the two methods is necessitated by the multifaceted nature of the phenomena 

under investigation which enhanced collection of robust information to address the research 

aim.  

The quantitative research methods which allows for statistical manipulation of numbers 

derive from the positivist epistemology that supposes the existence of single objective reality 

that can be observed, known and measured. While qualitative research methods are 

concerned with understanding not measuring of phenomena. It is fundamentally interpretive 

and the people under investigation are conceived as self directing, thinking beings that are 

continually engaged in constructing and changing interpretations of their world.  

Hence, qualitative approach derives from the interpretivist epistemology that supposes 

existence of multiple realities resulting from different meanings social actors attach to their 

situation and actions (Babbie & Mouton, 2001:270). The researcher believes that qualitative 

approach is very critical in addressing the thesis research problematic as it allows the 

researcher to draw close to the people under investigation to be able to understand and 

interpret their world. This is also given the flexibility which getting closer to the research 

subjects offers like reframing and adjusting questions to suit and grasp emerging situations in 

the field. Hence, using qualitative approach allowed the researcher to focus on the subjective 

experience of the participants and the contexts that shaped their individual and collective 

interactions. Hence, the study did not just focus on counting and quantifying patterns of 

human behaviours.   
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3.6.3 Unstructured Observation  
The researcher employed unstructured observation in the field to collect necessary 

information that helped to illuminate the discussion from respondent. Particularly, the 

emotions expressed by the respondents when they address questions that bothered on their 

past life and the present life was recorded. The researcher asked for some photographs of the 

family and children for those respondents the interview was held in their house. However 

majority of them do not have old pictures. However the few respondents had older pictures 

and recent ones that illuminated some changes that have taken place in their life.  

3.7  Presentation, analysis and interpretation of the data 
In the data processing quantitative and qualitative approach was applied to make 

comprehensive sense of the extensive data gathered from the field. The data was classified 

and sifted to identify connections, processes and patterns.  

The data was coded and analysed using Statistical Package for Social Sciences (SPSS) 

version 20 that aided in generation of graphs used in the statistical descriptive analysis. Apart 

from the foregoing that entailed sort of  quantitative analysis, the bulk of the data generated 

from the focus group discussions and open questions in the interviews were summarized and 

interpreted along broader categories of relationships and was again analysed along with the 

numerical data. As Mouton (2001:490) state “qualitative analysis concerns all forms of 

analysis of data that was gathered using qualitative techniques regardless of the paradigm that 

governed the research”. It follows that the findings of the study are presented with numerical 

figures, graphs and percentages and in-depth findings which cannot be expressed in figures 

are giving qualitatively. As a result the qualitative information were interpreted and presented 

alongside the graphs depicting the statistical description. This process offered the avenue to 

present and discuss individual experiences and contextual differences of the participants.  

Effort was made to link the findings of the study with the wider existing theories and 

literatures in the discussion.  

3.8 Ethical considerations  
The researcher knows and understands the growing importance of ethics involved in 

undertaken social science research and adhered to it to his utmost best.  To this end, the 

researcher sought and got permission from the relevant people and organisation which the 

research is based on without any form coercion and financial inducement. The participants 

were assured that their names will not be used and their responses will be treated with utmost 
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confidentiality. Above all they reserve the right and freewill to choose not to participate in the 

study in its entirety and not to answer any question they don’t want to answer. And as such 

they can withdraw from the study any time it pleases them to do so. The respondents filled 

and signed the consent form to participate in the study for documentation purposes.  

3.9 Conclusion  
The aim of this chapter was to provide the reader with a clear picture of the research design 

and the methodology used to collect data for this study. The methodology entailed an 

explanation of data collection tools and how they were applied as well as the reasons for the 

researcher‘s choice of these instruments. The sample size and technique, data analysis, 

interpretation and presentation, have also been discussed. The next chapter presents the 

findings and analysis simultaneously. 
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4 CHAPTER 4: FINDINGS AND ANALYSIS  

4.1 Introduction 
This chapter presents the key empirical findings and analysis concurrently as it borders on 

providing insight to the research problematic and objectives. The chapter proceeds with 

presentation of the biographical characteristics of the respondents. After which the key 

findings are presented and analysed. The information from the project coordinator is 

presented along with that of the women participants. This is to bring to the fore the 

connection between the programme activity with the situation of the women. It is the 

appreciation of this connection that strengthened the analysis of the context and process 

which in turn shed light on the changes and impact of the programme activities on the 

participants which as a matter of fact is the main aim of the study.  

4.2 Biographical characteristics of respondents 
A sum total of thirty six responses were collected from the field.  These responses came from 

thirty five women that participated in the programme and one programme coordinator. The 

participants are predominantly blacks (100%) with no White, Coloured or Indian /Asian. All 

speak Xhosa as their home language.   

4.2.1 Age range of the respondents  
Out of the thirty five respondents, 8.5% falls within the age range of 20-29, 54.29% falls 

within 30-39, 22.86% falls within the age of forty to forty nine, 11.4% falls within 50- 59 

while the remaining 2.8% falls within sixty and above. The distribution is represented in the 

pie chart below. 
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4.2.2 Marital status  
Out of the thirty five respondents, 11.4% are single, 37.1% are married, 28.57% are divorced, 

17.1% cohabits with their boyfriends and the remaining 5.7% are widowed. This chart below 

depicts this information. 

 

4.2.3 Educational profile  
Out of the thirty five respondents, 45.7% have matric, 20% have diploma, and 8.5% have first 

degree while the remaining 25.7% have no form of formal education. The distribution is 

represented in the table below.  
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4.2.4 Employment status 
Out of the thirty five respondents, 88.57% are fully employed while 11.43% are engaged in 

private trading. The chart below depicts this information. 

 

4.3 Q1a. List the type of information you deem empowering?  
Out of the thirty five respondents interviewed, 85.7% responses were broadly the same on the 

type of information they deem empowering. The responses ranged from information on law 

protecting women from violence or denial of rights to health information and job related 

information. The remaining 14% gave no response to this aspect. However, there are 

differences in the degree to which they hold these different aspects critical to their 

empowerment. An overwhelming majority of the respondents identified lack of job/skill to 

have contributed to their powerlessness. And as such named job related information as more 

critical to their empowerment, some deemed access to information to law that protects them 

as very critical while some took access to contraceptive use and child spacing more 

empowering.  

The pattern of their responses broadly is in line with the different type of powerlessness the 

programme coordinator perceived in the lives of the women in the process of working with 

them. She mentioned lack of job, low level of awareness to legal frameworks protecting them 

which is evident in the violence and injustices done to the respondents. Also high fertility rate 

that buttress minimal knowledge of contraceptive use. The differences in the contexts that 

shaped the understanding of a set of or a particular information empowering are articulated in 

the discussion chapter that comes after this.    
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4.4 Q6.b. Do you know any law protecting women from violence?  
All the thirty five respondents (100%) reported having access to information on law 

protecting them from violence and denial of rights. However, the period differs as 71.43% of 

the total respondents reported having access to this informational aspect prior to participation 

in the programme while the remaining 28.57% reported gaining awareness during their 

participation in the programme. This distribution of their responses is shown below.   

 
Within the 71.43% respondents that reported prior awareness to this informational aspect 

exists differences in the quality of the awareness.  Overall thirty four respondents out of the 

total reported increase in the level of awareness on this informational aspect as a result of 

participating in the programme, though at varying degrees. The difference in the extent which 

they relate their increased awareness to the programme activity is captured in the multi choice 

answer that sought to understand the extent which the programme activity contributed to the 

reported change. Out of the total respondents 77.14% chose 4 (much), 11.43% chose 5 (very 

much), 8.571% chose 3 (little) the remaining 2.857% chose 1 (not at all) respectively. The 

chart below depicts this variance. 
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Further qualitative probing in interview and Focus Group Discussions (FGD) to understand 

the nature of their awareness to this informational aspect before their participation and after 

yielded brought forward more responses that illuminated on this. To some of them calling 

police for their spouse based on violence is quite odd in their culture and the people frown at 

it. People that have done it are seen as being wayward. To some they do not know that the 

law is functional as they have never seen anyone that used it and as such they do not know 

how to go about reporting cases of violence on them or they thought it made no sense 

reporting as nothing will come out reporting. Two respondents narrated how their husband 

drove them out with the kids and got married to other women without compensation or 

official divorce.  While some explained that they were helpless on how to go about divorcing 

their husband in the event of continued violence and flagrant infidelity on their husband part. 

But during participation in the programme their understanding of the how the law operates 

was expanded and they became aware on how to actually follow up violence on them.  

Some responded that they came to understand that the law gives men and women equal 

opportunity no matter the culture one comes from. While those that was driven away without 

compensation sought redress and got justice. Some were able to institute divorce case against 

their husband successfully. A younger respondent narrated how her parent’s property were 

confiscated by relatives and chased her away when she falls pregnant at the age of eleven. 

And she couldn’t do anything because she doesn’t know where to go or whom to report to. It 

was after her participation in the programme that she went back to Eastern Cape and 

recovered her parent’s house.  

 

All the respondents reported that their access to and increased awareness to this informational 

aspect was empowering though at varying degrees. The different choices they made in the 

multi choice answer question reflect the differing degree they felt empowered as a result of 

access to and or increase in this informational aspect. 43% of the respondents chose 4 (much) 

37% chose 5 (very much) while, 20% chose 3 (little). This distribution of their responses is 

depicted in the chat below. 
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All the thirty four respondents that confirmed increase in their access and awareness to this 

informational aspect reported that the programme provided them access to these information 

directly while fifteen added that it was also indirect as they bought television where they 

watched some cases of women abused being handled and announcement that gave phone 

numbers to call on the event of violence of them. 

4.5 Q.7.a Do have any knowledge of contraceptive use and child spacing?  
All the thirty five respondents (100%) reported having awareness of contraceptive use and 

child spacing. 51.43% had access and awareness before their participation in the programme 

while the remaining 48.57% gained access to and awareness of this information in the 

process of participation. However, 97% of the respondents which comprises majority of the 

respondents that reported awareness prior to participation in the programme acknowledged 

increased awareness in this informational aspect as a result of participating in the programme. 

One respondent did not associate her awareness with the programme activity.  The table 

below depicts their responses to when they had access to awareness to this informational 

aspect.  
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During the FGD discussions and further probing in the individual interviews to ascertain how 

come the increased awareness on the part of the respondents that have prior knowledge of 

contraceptive and child spacing it was found out that seventeen of them have shallow 

knowledge while one who is a professional nurse asserted adequate knowledge. Some of 

them explained that they only knew about condom and its use to prevent HIV. Some reported 

even not knowing how to use it. Some do not know what condom is and its use. In the course 

of their participation in the programme they learnt about pregnancy pills and injections and 

how to plan child spacing. Also some learnt about condom and its importance and they were 

thought how to use it. This is against the prior understanding among some that knew about 

condom that it is normally used by prostitutes and would not want to appear to their 

boyfriends like prostitute.   

The responses to the multi choice answer provide the extent to which the participants relate 

their awareness in this informational aspect to the programme activity.  80% of the 

respondents chose 4 (much), 11.4% chose 3 (little), and 5.7% chose 5 (very much) while the 

remaining 2.9% chose 1 (not at all).  The table below depicts this variance in their response in 

regards to the programme contribution to their awareness or increase in its level. 
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4.6 Access to Credit 
All the respondents (100%) reported awareness of information on credit before participating 

in the programme. All thirty five respondents chose 1 (not at all) in the multi choice answer 

question that sought to understand the extent to which they deem their knowledge of credit 

and how to access it related to the programme activities. However, during the focus group 

discussions it was ascertained that most of them became able to access loan after they got 

employed as a result of programme activity. Few respondents point out that when they had no 

job they find it difficult to borrow money from people because they know they wouldn’t be 

able to pay back. However, the situation has changed as they easily borrow money relatives 

and friends because they know they will be able to pay at the end of the month.  Thus, in as 

much Zonkee did not have any pre-packaged activity to improve the awareness of the 

participants to in this aspect, their activity undoubtedly enhanced the ability of the 

participants to borrow money.    

4.7 Material resources  
In respect to material resources the participants listed house, house gadgets and income very 

expedient to enable people live with dignity and respect. However, all respondents reported 

having access to house and house equipments.  However they are differences in their 

response to the question that sought to understand if the programme contributed to their 

access to material things. 54.29% of the respondents reported that the programme did not 

contribute to their access to house while 45.71% reported that the programme contributed. 

The chart below depicts the responses.  
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Among the respondents that compose the 54.29% that reported no connection with their 

access to house with the programme are the thirteen married respondents, four respondents 

that cohabit, two widows and one divorcee. The thirteen married women reported to be living 

with their husband before and after their participation in the programme, the five that 

cohabits reported to be living with their boyfriends before and after while the divorcee 

reported ownership of her house and other thing before and after participation in the 

programme.  

The remaining 45.71% of the respondents reported change of their nature of access to house 

as a result of programme activity. They were previously staying in family, relatives or 

husbands house. These respondents strongly relate their changed access to house with 

programme activity though in different ways. Three respondent points out that they became 

very much aware of their rights which prompted them to take up cases up with their ex 

husband that chased them away without divorce and in the process they got compensation 

that enabled them to rent or buy houses. Also the case of the young woman that dropped out 

of school at grade nine as a result of parent’s death  and have been living with relatives that 

took the houses and chased her out of the house when she fell pregnant at the age of thirteen. 

In the course of her participation in the programme she learnt her right and revisited 

perceived injustice done to her and got back her parents house. The remaining twelve 

respondents were able to buy or rent houses as a result of income occasioned from jobs or 

trade which they were able to engage in as a result of programme activity.   
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4.8 Financial resources  
In respect to financial resources all the respondents reported increase in their finance and 

relate this increase to programme activity though in diverse ways. 88.6% of the total 

respondents reported that they started earning as a result of the programme activity that 

linked them up with the labour market by securing them the opportunity to go receive 

training and job subsequently. 8.6% of the respondents linked their earning ability to them 

being able to legally recover what was denied to them by their parent’s family and ex 

husband respectively from which they started their private business. The remaining 2.9% 

reported a more indirect but yet interesting way in which participating in the programme 

increased her financial resources. This respondent point out that increase in her financial 

position was a result of divorce with her husband which resulted in her being able to control 

her finances adequately.  

However, they reported different level of their financial significance to their wellbeing. 

77.14% chose 4 (much), 17.14% chose 5 (very much) while 5.7% chose 3 (little). The chart 

below shows the differences in their choice in multi choice answer to the question on the 

degree in which their finance is significant to their wellbeing.  

 
 

4.9 Human assets  
All the respondents reported having skills that enhance their livelihood. However, they 

reported differences in the period they acquired these skills and the extent they relate it to 

programme activity.  85.71% reported acquiring their skills during their participation in the 
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programme; 11.43% reported acquiring their skill after while the remaining 2.857 reported 

having her skills before participating in the programme. The chart below explains this 

pattern. 

 

In the responses to the question that probed further to understand the choice of before, during 

and after, 74.29% of the respondents got their skills in the course of participating in the 

programme, 5.7% furthered their education and got their first degree after participating in the 

programme, 8.57% did diploma after participating in the programme, 8.57% reported using 

the compensation they got from winning court case to establish their own business while the 

remaining 2.8 was a nurse before participating in the programme. The chart below describes 

the pattern of their explanation. 

 
They subsequently made diffrent choices in the question seeking to the extent the programme 
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contributed to their skill aquisition. 2.86% of the respondents chose 1 (not at all), 8.571% 

chose 3(little),  8857% chose 4 (much). See the chart below.  

  

4.10 Q 11a. Were there things you wanted to change in your life? 
All the thirty five respondents reported having some things they wished to change in their 

lives to enable them live with dignity before their participation in the programme. Their 

reports include changing their sense of powerlessness arising from their inability to take care 

of themselves financially and as a result depend wholly on someone for survival, getting rid 

of violent and abusive spouse, bitterness as a result of perceived injustice to them and abusive 

marriage. However, all reported being able to change them as a result of participating in the 

programme. This information throws more light on the earlier presented response on 

information they deem empowering. These responses will be articulated together in the 

discussion chapter the follows this discussion.  

4.11 Q11e Are there things you still wish to change presently in your life? 
68.57% of the respondents indicated that they have nothing they want to change in their life 

while 31.43% reported that they are still things they want to change in their lives. What they 

wished to change ranged from furthering their education, getting a better job and making sure 

there children attend higher education. And they have the capacity to effect the changes they 

want. The chart below depicts this information. 

 

 

 

 



56 

 

  

4.12 Control and autonomy over decision and choice  
The thirty five respondents reported having control over decisions that affect their lives 

though there are variations to the extent they reported. Out of the thirty five respondents 

77.14% chose 4 (much), 14.29% chose 5 (very much), while the remaining 8.571% chose 3 

(little). The chart below depicts the following information.  

 

4.13 Decision on when to have sex 
The thirty five respondents chose different options, 8.57% chose 1 (you and someone), 

51.43% choose 4 (you and spouse) while 40% chose 5 (you).  This information is shown in 

the chart below. 
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However the motivation for their choice varies as depicted in the response to the question if 

their decision is motivated by fear of punishment or in expectation of reward. 54.3% of the 

respondents chose 1 (not at all), 40% chose 3 (somewhat true) while 5.7% chose not very 

true. The information is shown in the pie chart below. 

  

And to the question if there action stems from their attempt to avoid shame for people to 

speak well of them they all chose 1 (not at all). On the question that asked if their decision on 

when to have sex reflects their interest 48.57% of the respondents chose 5 (very true), 40% 

chose 4 (true) while the remaining 11.43 chose 3 (somewhat true). 
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The explanation given by the respondents that make this decision jointly with their spouse is 

that they want to make sure that their spouses d o not have any reason to look for sex outside. 

Nevertheless, it does not preclude them not refusing when they are not feeling disposed to 

have sex. However, they try as much as they can to make it up for their spouses or boyfriends 

so they will not be blamed when they go for other women outside. In one of the focus groups 

one of the participants said that having sex is contingent on the availability of someone to 

have sex with since one cannot have sex alone. Further probing to understand how those that 

make personal decision on when to have sex were futile as they declined further comment.   

4.14 Decision on child spacing 
On the aspect of making decision on child spacing only thirty one responded while four did 

not respond to this question. 35.48% of the respondents chose  3 (you and spouse), 6.452% 

chose 4 (spouse), while the remaining 58.06 chose 5 (you). This information is depicted 

below in the chat. 
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Some of the respondents that chose 4 (spouse) reported that they do not want to argue with 

their spouse on the number of children. The focus group discussions and individual responses 

indicate that most of respondents including the ones that chose 4 (spouse) and 5 (you) make 

use of contraceptive without the knowledge of their spouse. Their choices in the question that 

if their decision is motivated by fear of punishment or expectation of reward took broadly the 

same pattern as 92.8%  chose 1 (not at all), 7.14% chose 3 (somewhat true) while the 

remaining 25% did not respond. However, the deliberation in the focus group discussion 

showed that most of the married women do not want to engage in open debate over number 

of children with their spouses. Nevertheless, they indicate that their decision in this aspect is 

a reflection of their values and interest. The response to these questions is shown in Fig. 

4.14.2 and Fig. 4.14.3 below.   
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Their response to the question that sought to understand if their decision on child spacing 

reflects their interest are as follows, 67.74% of the respondents chose 5(very true), 32% chose 

4 (true) while 12.90% made no choice. The information is shown in the chart below.  

 

 

4.15 Decision when there is violence on you 
The thirty five respondents reported making sole decision in this area of their lives and 

subsequently reported that it is not motivated by fear of punishment or expectation of reward. 

Neither is it for people to speak well of them rather it reflects their own interest and values.  

4.16 Decision on what to spend their income on 
The thirty five respondents reported making sole decision in this area of their lives and 

subsequently reported that it is not motivated by fear of punishment or expectation of reward. 

Neither is it for people to speak well of them rather it reflects their own interest and values. 

4.17 Use of contraceptive  
The thirty five respondents reported making sole decision in this area of their lives and 

subsequently reported that it is not motivated by fear of punishment or expectation of reward. 

Neither is it for people to speak well of them rather it reflects their own interest and values. 

 

 

 

 



61 

 

4.18 Freedom to go anywhere. 
On the question on who decides where they go all the respondents chose 5 indicating that 

they make sole decision on where to go such as visiting cinema and visiting friends. They all 

indicate that it is not motivated by fear of punishment or expectation for reward and not for 

people to speak well of them but rather it is at their own discernment. However, during the 

focus group discussions it became obvious that most of the married one and the ones that 

cohabit do not totally make and control the decisions on where they go. As most of the time 

they have to adjust their itinerary to fit into that of the spouse. Also some go to wherever they 

want to go to with the excuse of going to work. However, in the course of the discussion most 

acknowledged that the adjusting of their programme to suit the spouse or boyfriends own 

came as a result of their starting to earn money. That prior when they were totally dependent 

on their relatives, husbands or boyfriends they do have no choice of saying they want to go to 

movie not to talk of adjusting to suit that of the spouse or anyone as the case may be.   

4.19 The type of work they do 
80% of the respondents chose 5 (you) which means they make sole decision of the type of 

work they do while the remaining 20% chose 3 (you and spouse). 

 

And their decision on the type of work they do reflects their own personal values and interest 

and as such do not stem from fear of punishment or expectation of reward.  But the most 

important featured idea in the focus group discussion is that prior to their getting employed 

that cooking and keeping the house clean was their designated duty in the house. But now 
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their spouse cooks and cleans the house also. Four participants in one focus group discussion 

asserted that house work will not keep them from going to their job that puts money in their 

pocket.    

4.20 Q13a Have you experienced violence on you before? 
87.5% of the respondents reported to have experienced violence on them, 12.5% reported not 

to have experienced violence on them while the remaining 9.37% did not respond to the 

question. The information is shown in the chat below. 

 

Out of the 87.5 respondents that reported to have experienced violence on them 89.29% took 

action, while 10.71% did not take action and the remaining 25% of all the respondent did not  

respond to the question. This information is shown in the chart below. 
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The three respondents that did not take action explained that they were responsible for the 

violence on them. While the action of the twenty five ranged from calling the police and 

going to court. The outcome of their action ranges from withdrawing of charges, charged and 

sentenced to divorcing. The bar chart below shows the pattern of the outcome of their actions. 

  

 

4.21 Conclusion  
This chapter addressed the study’s primary objective through presentation of the empirical 

data, its analysis and interpretation. To this effect, the data collected through interviews were 

first streamlined into themes and categories to ensure consistency in presentation. The 

analysis, interpretation of the qualitative data gathered from participants was done 

systematically to demonstrate the changes that have taken place in the lives of the 

respondents as a result of programme activities.  The discussion chapter further sheds light on 

the findings and discusses them in relation to the study’s problem and objectives and further 

links the study to existing knowledge. 
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5  CHAPTER 5: DISCUSSIONS 

5.1 Introduction   
This chapter draws from the preceding chapter to discuss and illuminate the core thesis 

advanced from the on start of this study. As a result the findings of the study are thoroughly 

discussed to provide a comprehensive insight to the research problematic and objectives. It 

further links the findings to existing empirical literature and theoretical reflections on 

empowerment. In essence, it highlights the connection and disconnection between the study 

findings with and from the existing knowledge and how it fits into or not with the literatures 

of development. It begins with giving a summary of findings as it relates to each research 

question and objectives. This is followed by broader discussion of the findings as proposed 

above. To this end it is crucial to reiterate the study aim and objectives. The interest in the 

study emanates from the tangible efforts being made to empower the powerless in the society. 

This effort has assumed a synergistic pattern between government, business organisations and 

Non Governmental Organisations with the former two entities working through the later to 

achieve this broad aim of empowering the marginalized. This pattern of working with civil 

society groups is rooted in the belief that theses organisation are closer to the people and as 

such are better situated to deal with the problem facing the poor and marginalized.  It was 

against this background that the research focused on impact of an empowerment programme 

to understand how such efforts actually brought about empowerment of the powerless or 

marginalized.  Hence the main aim of the study was to investigate the extent the 

empowerment activities of Zonkee succeeded in making the participants self reliant and 

capable of controlling their lives. the following objectives were set to accomplish this aim.   

Research objectives  

1: To understand the nature of powerlessness that qualifies the women to participate in the 

programme. 

2: To understand if Zonkee activities improved access to different resources the participants 

require. 

3: To understand if participating in the activities of Zonkee influenced the development and 

growth of the participants.  

4: To ascertain if participating in Zonkee increased the ability of the women to make 

effective decisions and choices that results to greater control over their lives.  
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5.2 The nature of their powerlessness  
Casting a glance over the literatures reviewed to situate this study within the veneer of 

knowledge production it was obvious that for empowerment intervention to have expected 

impact there must be fit between the need of the targeted beneficiaries and activity engaged 

in to meet the need. To be precise, broadly within the alternative approach to development it 

is strongly stressed that the beneficiary of an intervention must take part in planning, 

implementation and evaluation of intervention seeking to bring about change in their lives 

(Eade, 1997). Be this as it may, this particular study paid less attention to the extent which 

beneficiaries were involved in the development, planning and implementation of the 

programme activity. Rather, the study concentrated on the changes that have taken place in 

their lives as result of the programme activity. And understanding the changes is contingent 

on deciphering the relationship with the empowerment needs or perception of the 

beneficiaries with that of the organisational activities. This is rooted in the fact that a 

mismatch in the needs of a targeted group and activity put in place to meet these needs will 

result to minimal or no impact. As a result of the foregoing discussion, it is important to 

appreciate the fit between the participants perception of their powerlessness and the activities 

embarked upon by the organisation. This will enhance proper understanding of the impact of 

an activity on the targeted beneficiaries.  

It is important to state before proceeding that what is discussed as respondents nature of 

powerlessness was teased out from their responses to questions that sought to understand 

what they deem empowering, why they deem it empowering and what they wanted to change 

in their individual lives. There was difficulty in discerning the nature of their powerlessness 

which emanate from the complex meaning of empowerment. As, a result effort was made to 

break down complex meanings of empowerment to the barest possible level to enable them 

understand it. As a result of this during the focus group discussion attempt was made to break 

the concept down to the utmost level of comprehension for them. Also a conscious endeavour 

was made to understand why any particular resource they identify was critical for them to 

overcome their sense of powerlessness. Therefore, the subsequent discussion on their nature 

of powerlessness is chiefly based on the combination of the outcome in personal interviews, 

observation and focus group discussion. The response from individual and emerging themes 

from focus discussion on what they wanted to change before was of critical importance in 

discerning their prior state before participating in the programme. This subtle way paid off as 

it enhanced adequate understanding of the condition that shaped their powerlessness.  
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Also what is discussed herein as the nature of their sense of powerlessness should not any 

way be misunderstood as emanating from a single homogenous group. This is because the 

respondents placed different degree of emphasis on different resources as what is needed to 

be empowered. This is despite the fact that all the respondents shared certain degree of 

powerlessness which justifies bringing them together under one intervention to empower 

them. The findings illustrate that in the face of this uniformity of powerlessness there can be 

tangible differences in the contexts, circumstances and experience that shapes powerlessness. 

This scenario reinforces Sen’s argument in his thesis “Inequality Reexamined”. Sen, (1992) 

in this important thesis points out that human diversity that stems from differences in 

endowments “of inherited wealth and liability”, differences in natural and social 

circumstances that shape what we can do and what we cannot do as well as differences in 

“age, sex, physical and mental ability” have formidable implication for what individuals will 

need to be fully humans.  

The different sense of powerlessness experienced by the participants was shaped by their 

different histories that derive from intersection of their biographical characteristic such age, 

marital and context specific social arrangement. And as such the nature of the participant’s 

powerlessness was shaped by different experiences and therefore what is empowering 

diverges.  This was attested to by the heated debate in the focus group discussions as the 

respondents motivated their reason for identifying one or more resources as more critical to 

empowerment. In the focus group discussion, a participant  describing why job related 

information is very critical to empowerment was that before she “stays in the house, wakes 

up, bath, clean the house, cook, eat and sleep and wake up, is it life”. She further said that she 

depends wholly on the husband for everything and yet very instrumental to critical decisions 

in the house and have never been abused by the husband. Hence, it follows that her sense of 

powerlessness emanates from lack of job to be an active person and not to basically meet 

immediate basic need for survival or to be free from violence. Her circumstance deviates 

from all other respondents as shall be seen in a specific manner as shall be seen.  

However, majority of the respondents that deemed access to information on job and law 

protecting them from violence empowering did not share the idea that job alone was 

empowering. As another participant in the focus group discussion motivates her reason  that 

even when “one is aware of how to get justice when abused, it does not mean you will call 

police for the person that feeds you if they take him away how will you survive”.  After she 
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spoke there was a sort of air of concurrence among most participants. This shows another 

dimension of powerlessness among some of them as it seems to stem from their dependence 

on someone for survival. Three participants in the focus group discussion drawing from their 

personal experiences emanating from their maltreatment by their ex-husbands and relatives 

respectively motivated that access to information on law protecting them was critical to their 

empowerment as it facilitated their happiness. Furthermore they would not have passed 

through what they passed through if they have adequate awareness of the legal framework. 

Be this as it may, one can without restraint contend that in as much as they needed job to be 

free from violence, and it does not preclude need for being active agents with or without the 

need to meet immediate needs. But in this case their violent context played a vital role in 

shaping their sense of powerlessness.  

The above contention is attested to by Respondent (21) that was living with relatives and 

experienced unkind treatments as she cannot do what she wants to  because she have to live 

according to the wishes and caprices of the relatives. According to her “she cooked, scrubbed 

the house and washings despite the fact that her younger relatives are in the house”. Though, 

there was no physical abuse on her but the situation reinforced powerlessness of another 

dimension in her. And as such job that will enable her to live on her own and be able to meet 

immediate basic need sufficed as empowering. Also in line with the implication of 

circumstances and experience most respondents that mentioned access to information on 

contraceptive were mainly married, and those that have experienced unwanted pregnancy and 

or improper child spacing. For instance, Respondent (1) on one on one interview and during 

the focus group discussion in conjunction with access to information on legal framework 

protecting her added that the she felt so powerless when she felt pregnant at eleven and as 

such access to information on contraceptive use indeed empowered her. In her own case there 

was convergence of age, ignorance and maltreatment in shaping her sense of powerlessness.  

This situation identified in this study represents an empirical support for Sen’s contention on 

the importance of understanding human diversity in trying to bring about social change. The 

findings of this study correlates with Foster-Fishman, et al, (1998) study on the multiple 

forms empowerment takes place in a context. In their study they found out that empowerment 

took different forms across people and different sites under their study. They identified 

recurrent themes among the employee such as access to information and resources, 

opportunities for autonomy and control which presupposes existence of similar form of 
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powerlessness that demands collective intervention without paying attention to specific 

individual differences. Nevertheless, they also identified distinctive individual empowerment 

experience among the employees that emanates from factors such as different positions and 

task they are working on. For instance, the empowerment experience of employees fluctuates 

as their sense of feeling empowered depends on the task they are doing. In other words they 

felt empowered in carrying out some task and disempowered in another task. It is also 

contingent on whether the employee is dealing with a superior or subordinate in the 

organisation.    

Despite this correlation the findings of my study deviates from Foster-Fisherman, et al’s 

study, in that the findings did not indicate any mismatch between the diverse forms of 

powerlessness and the activities engaged by the Zonkee to overcome them. This stems from 

the broad activities of Zonkee with the potential to offset the diverse forms of powerlessness. 

And as the programme coordinator said in interview that the organisational activities evolved 

stage by stage and adjustments and expansion have to be done to adequately take care of the 

situation at hand. An example of such adjustment was made when it was obvious that 

increasing access to information on law that protects them was not adequate without them 

being self reliant.  However, this do not in itself entail that less attention to the specificities of 

the broader context and inimitable powerlessness of individuals will not have adverse effect 

on the outcome of an intervention as suggested by Sen.  

The importance of understanding context and the negative consequence that parallel 

neglecting it was shown by a study conducted by Strawn (1994) to understand the impact of a 

programme that intended to empower women in Delhi. Strawn in this study conclude that the 

inability of the programme to realise its aim was implacably moored in the mal-definition of 

what empowerment denotes in the context of the targeted women’s cultural context. The 

architects of the programme erroneously designed the intended programme around their own 

bias with neoliberal individualistic view, offering the participants individual training while 

the women valued their informal collective social interaction more important than individual 

action. In short the finding of the study goes a long way in mediating the somehow 

unnecessary tension and debate on the efficacy of collective over individual empowerment.   

The nature of their powerlessness as discerned from the discussion so far have strong 

implication on other focus area of the study and as such is very critical to discussing them. As 
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a result the thematic and chronological organisation of this discussion is rather not strict as I 

draw from the diversity in the uniformity of their sense of powerlessness in all area of the 

discussion. In this sense the separation of the discussion into themes is merely to bring some 

sense of order. Having noted this, next section discusses the findings in relation to expansion 

in the resource base, individual growth and development of the respondents that are the 

second and third research objective.  

5.3 Increased resources base and individual development and growth. 
The findings indicate an appreciable increase and/or endowment of different resources on the 

respondents that enhanced their individual growth and development. The discussion that 

follows is on the endowment of resources and individual growth and development as a result 

of Zonkee activity.  

5.3.1 Informational resources  
Informational resources in this study relates to the certain information that are critical for the 

respondents wellbeing. That is to say that, armed with these information they stand a better 

chance of controlling their life. The findings on the informational resources are based on their 

quality of access and awareness to legal framework protecting them and contraceptive use 

before and after participation in the programme. The findings show that there is appreciable 

increase in the access and awareness to information on law protecting the women and 

contraceptive use. The level of access and awareness to these informational aspects before 

participation in the programme was generally low and spatial. This little or no awareness was 

totally contingent on ignorance as suggested by the findings, the only Respondent (26) that 

have adequate access and awareness to this informational aspects was already a nurse before 

participating in the Zonkee activities. This respondent substantial awareness can only be 

explained on the basis of her education. And as such majority of the respondents with spatial 

or no knowledge that gained adequate knowledge in the process of participation is an 

indication of positive impact of Zonke activities on the respondents.  

The subsequent sense of empowerment that accompanied their increased access to this 

informational resources is in line with Narayan, (2002) deliberation that when the less 

powerful are adequately informed they are placed in a vantage position to exercise their rights 

which otherwise would not have been feasible without requisite information given in a 

comprehensible way. A submission of the findings on informational aspects to critical 
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scrutiny immediately brings to fore the multifaceted nature of the concept of empowerment 

once more. And further compels one to be careful in favouring whole heartedly that either 

collective or individual empowerment singularly holds the promise to evolve envisaged 

social transformation or even trying to draw a clear cut line between the two.  

This caution is necessary in that, the supposed belief that the powerless will take action on 

merely on the basis of being informed as contended by Narayan, appear elusive in the face of 

the inability of Respondent 26 a professional nurse that had adequate access and awareness to 

and on information on law that protects her but yet cannot take action to put to end violence 

on her. “ I knew exactly what to do but my parents always advised me to exercise patience 

that marriage demands it, and moreover it is not a good thing for a woman to get married and 

divorce, it doesn’t speak well of a woman and the family background. But my friend who 

started this organisation that knew my situation told me to join the women which I did 

reluctantly and during my participation I realised myself that am the one taking the beatings 

and pains and couldn’t bear it any longer. Also most of the women with me in the programme 

were able to speak up to their husbands and they earn lower than what I earn, it is my income 

that runs the house and my ex husband wasted my money with authority.  I decided to put an 

end to the whole nonsense and I am much happier today, I have adequate savings today with 

no more bruises all over my body” (Respondent 26).  

The forgoing explanation validates the basis of the feminist’s argument from scholars such as 

Bartiliwa, (2007), that intervention seeking to empower women individually holds little or no 

promise of achieving its goal. Given, that entrenched oppressive framework will stifle 

individual ability to express control their lives. While this imaginary immutable structure 

might suffice as contributory factor to the inability of Respondent 26 to take requisite action 

that will enhance her  wellbeing, it does not follow that individual empowerment do not hold 

prospects on its own. This view is anchored on Kabber, (2005) deliberation that meeting 

practical needs of the individual is critical to achieving strategic ones. Kabber’s idea is very 

crucial in understanding the situation of the respondents chased away without compensation 

by their ex-husband and the one dispossessed by relatives. It is tantamount to deliberate 

blunder to assume that these women are not aware of the baseness of the societal disposition 

to women. But given the predicament they were into, access to information on law that 

protects women was most critical to them. This situation raises another critical issue that 

needs to be thrashed out. The seeming validation of feminist argument of oppressive structure 

 

 

 

 



71 

 

in the case of Respondent 26 and the case of other respondents that their inability to take 

action derives from lack of resources needs clarification as  it has the tendency to lead us into 

the debate on the efficacy of collective and individual empowerment.    

In clarifying the situation above, it is my contention that if the feminist argument is totally 

based in the belief that oppressive framework enforce conformance, then it suffice to say that 

the findings of this study do not substantiate such argument. Rather, the findings suggest that 

inability to take action is better explained by lack of resources. This contention is based on 

the understanding of power as a resource.  In this sense, the differences in the respondents 

situation can be better understood within the fluidity and multifaceted operation of power. 

Then, it follows that the inability of the entire respondents to take action stems from lack of 

power. While Respondent 26 lacked psychological power or power within that will enable 

her to make decision, other respondents do not have power over resources that will enable 

them to make decisions. As Respondent (1) explain “for years I lived in with bitterness, never 

happy, I know serious evil has been done to me but do not know anything to do, nobody to 

turn to for help, all I got was food and clothes my main problem was not attended to. As I 

came into Zonkee, I learnt how to go about getting justice and I have reversed evil done to 

me, am no longer bitter, I feel like a full human now”. Similar responses were rife as some 

respondents understood their inability to take action as basically being predicated on lack of 

access and awareness to the law protecting them.    

Similar, pattern of access and awareness prior to and during participation in Zonkee exist in 

respect to contraceptive use and child spacing. There was endowment and increase of 

awareness on the part of the respondents as those without any prior awareness learnt and 

those with little awareness increased. Although there was traces of internalized situation as 

suggested by some respondents state of mind that using condom will present them as 

prostitutes to their spouse, lack of adequate knowledge of the health implications played a 

greater role. In as much one will be inclined to assume that mere awareness of the health 

implication will give rise to changed attitude to use of contraceptive which is likely but the 

gendered power relations needs attention also.  

Thus, the awareness raising activity of Zonkee was more than enhancing their power over 

resources (mere telling the respondents about their rights) and increasing their ability to 

exercise it (power to) it included increasing power within (dealing with internalised state of 
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mind) that will make them know they are entitled to make exercise their right. Hence, the 

awareness raising activity of Zonkee shares same features of Freire’s Concientization 

approach which the feminist activists espouse. In as much as there seems to be an 

overwhelming focus on raising awareness on priory identified areas where there was  agreed 

low level of awareness as discussed above there was also evidence that suggests intensive in-

depth  engagement with the women as means of initiating reflection to appreciate oppressive 

frameworks that reinforce women subordination.  

However, even if one chose to look at it from the internalisation of oppressive framework 

perspective, the combination of the feminist agenda with individual needs facilitated meeting 

the individual practical needs and as such created space to achieve strategic ones. It provided, 

avenue for the respondents to posses “power within” showing in increased self esteem and 

self confidence and at the same time increased their “power over” these informational 

resources.  

5.3.2 Material, Financial and human resources  
The findings from the field show that there was an appreciable increase in the material, 

human and financial resources of the respondents. However, it further brings to fore the 

circumstantial implication, its role in shaping sense of powerlessness and diversity of 

empowerment experience. This is seen in the fact that most married respondents and the ones 

cohabiting maintained that their access to house was not as a result of programme activity. 

On the contrary, the respondents that lived with relatives that were able to get access to house 

relate it to the programme activity. The sense of powerlessness felt as a result of not having 

their own houses was expressed in their narrative of insults coming from relatives and not 

feeling relaxed in the house. They reported high sense of relief when they became able to 

own or rent their own houses (Focus Group Discussion 1). “I feel so happy having my own 

house, nobody expects me to sweep the house ten times every day, I open my fridge when I 

want to, cook when I want to, open my door and close them when I want” (Respondent 4).  

This situation corroborate with Sen, (1992; 1999) argument that different individual will need 

different resources and at different quantity to be function properly. However, the value of 

this argument will be utilized in subsequent discussion of findings on capacity to make 

desirable and effective decision. The noteworthy thing here is that despite the disparity in the 

report of the respondents regarding the contribution of Zonkee activity to their material 
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possession there is an overwhelming agreement on its critical contribution to improvement on 

their financial resources. Thus, signalling that empowerment can be as a result of removal of 

a particular source of powerlessness and reinforce the idea that one can be disempowered in 

an area and at the same time empowered in another area. If related to Kabber, (1999) 

contention that those that exercise immense power cannot be deemed to be empowered 

because they were never disempowered. It then suffice to say that those people that had 

access to house and material things prior to their participation  were not disempowered in that 

particular aspect and at the same time disempowered financially. On the other hand 

empowerment can be also understood as increased control over particular resources. This 

forgoing relative understanding of empowerment is seen in respect to Respondent (26) who 

became able to control her income and save more. Ironically, the Respondent (26) in question 

did not feel that her increased financial situation has contributed much to her wellbeing but 

rather value the control she has over her life in its entirety.  Conversely, most respondents see 

financial endowment very critical to their wellbeing (Focus Group Discussion). “There is 

nothing like earning your own money, my husband has to buy everything from what we eat to 

what I wear, and then I can’t object to anything, if I want to go to anywhere I have to take 

excuse and ask for transport money and explain my reasons, a times it takes three to four days 

for my request to be approved and within those periods I have to be my best self or else no 

approval. But now that I earn I can chose where I want to go, all I have to do is to inform him 

and tell him to leave the house with his key in case I am not back when you return” 

(Respondent 16).  

The activities of Zonkee were more pronounced in the aspect of increase in human resources. 

This is seen in the training and facilitating of job position for the respondents. The use of 

more pronounced is rooted in the fact derived from the findings as most of the respondents 

were giving skills and simultaneously facilitated their employment and some of them have 

actually advanced themselves through furthering their education. Practically, speaking the 

acquired skills and the subsequent job was empowering to all of them. As it was a stepping 

stone for some to achieve self development as they furthered their education. And, three of 

the respondents that engaged in private businesses were able to do so because of access to 

informational resource provided by Zonkee that enabled them to access material and financial 

resources to start their own business. This finding conforms to the World Bank framework 

assumption that access to a resource aspect can enhance access to another resource aspect. 
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However, it raises another critical shortcoming of the framework in practical terms as 

opposed to its conceptual usefulness. This shortcoming stems from inability of the framework 

to adequately explain the interaction of the different resources in accounting for respondent’s 

empowerment. Be this as it may, by placing the understanding of the respondents’ nature of 

powerlessness and circumstances that shaped it atop in the objectives of this study, the study 

was able to appreciate the importance of each resource and the complex interaction that gave 

rise to empowerment testimony of respondents. This findings is not necessarily novel in that 

studies has often, at the anecdotal level, assumed and or asserted this interaction without 

proper attention to the processes and dynamics. Heinsohn, (2004) in a study that sought to 

understand the impact of Literacy programme on disadvantaged youths and women in 

Mexico found that access to education improved their access to information which in turn 

improved their self confidence.    

The findings on endowment of a particular resource enhancing access to another resource 

such as furthering of education also conform to the WB framework description of resource 

endowments as an intermediate indicator of empowerment. However, if one subscribe to the 

idea of intermediate indicator wholeheartedly based on the self advancement of the 

respondents that furthered their education, it will diminish the empowerment experience and 

self development of those ones that did not further theirs. This is reflected in the response of 

some respondents that do not have anything to change in their lives presupposing that the 

acquired skills/employment and present trading as the case may be brought them sufficient 

empowerment experience or wellbeing. This situation validates Sen, (1999) contention that 

freedom is the ability to lead the type of live one value. In this sense, since all the respondents 

were endowed with the requisite resources to make effective choice and going by Sen’s 

argument the choice of whether to further their education or not become totally contingent on 

their own free will.  

On the other hand the respondents that reported still having things they wish to change and 

having the capacity to change them correlates with  Bartiliwa, (2007) argument that 

empowerment connotes being able to lay claim to future resources or as explained by Rai, et 

al, (2007) the capacity to envisage. What the preceding discussion supposes is that 

empowerment is an ongoing process and as such it entails acquisition of resources and at the 

same time surmounting contextual factors that can inhibit choice making or functioning’s. 

Going by the dynamic inherent in these findings the plausible conclusion to draw from it is 
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that the respondents were all endowed with requisite resources that can enhance their self 

development. Nevertheless, the understanding of empowerment as an ongoing process 

suggests that some circumstantial situations might account for delayed individual growth and 

self development. This understanding stems from the fact that some of the respondents that 

are still giving birth asserted that they cannot be able to combine their job and child bearing 

with furthering their education. Hence, they are bidding time to engage in it. As a result of 

this complexity the last objective of the study pays careful attention to Sen’s insight on 

choice making and what was hitherto referred to as opportunity structure. Tangible efforts are 

made to disentangle choices that reflect preference from that reflect deep seated constraint on 

the ability of the respondents to make choice.  

Having, discussed the pattern of resource endowed on the respondents and the subsequent 

individual growth and development the next plausible step to take to accomplish the task the 

study has set out to, is to demonstrate how the resources endowed by the programme aided 

the respondents ability to make effective decisions in their lives and household. Though, the 

ability to make choice has been illuminated so far, the next section deals with it properly. 

This again points to the loose importance of the thematic and sequential importance of the 

discursive chapter. 

5.4 Capacity to make decision, choices that lead to greater control over respondents 
lives 

Capacity to make decision and achieve it, is considered the height of empowerment and the 

ability to make decision and achieve it is predicated on resource endowment, opportunity 

structure (Alsop, & Heinsohn, 2005), demographic characteristics (Ibrahim & Alkire, 2007).    

The findings from the study indicate that these factors collectively or singularly determine the 

pattern of their decision making.  More importantly, is the ability to make and control 

decisions in certain domains than others. For instance, there is overwhelming capacity to 

make decision and achieve it in the area of what they spend their income. While they all 

make decisions in the area of sexual relationships, child spacing, where to go, contraceptive 

use, the type of work they do and decision when there is violence on them, the pattern of their 

decision making are nuanced and brings out the complexities inherent in the idea of 

empowerment.  

The decision making pattern on when to have sex was quite difficult to interpret as a result of 

their general reluctance to deliberate on this decision making aspect, that in turn obviated 
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efforts to understand if there was changes in the nature of their decisions prior to 

participation.  In essence, in line with Kabber, (1999), contention that an individual can be 

disempowered in one area and at the same time be empowered in an area, it seems the 

respondents were not disempowered prior in this aspect. However, for argument sake, the 

respondents that make this decision with their spouses were mostly married and cohabit, 

while those that make the decision solely are single and divorced. This pattern might suggest 

relationship of dependency and also the idea of not wanting to be blamed in the event of their 

spouse cheating reflects lack of autonomy and control over this decision aspect.   

Nevertheless, the ability to be able to refuse sexual advances from their spouse indicates that 

their making this decision with their spouse do not amount to lack of capacity to but rather a 

reflection of their interest. This is in accordance with Sen, (1985) cited in Ibrahim & Alkire 

(2009:4) definition of agency as anything a person is able to do and achieve in whatever goals 

or values he or she deem important. In this sense a purposeful decision to ensure they secure 

their spouse from other women ought not to be misunderstood as form of limited or lack of 

agency.  Furthermore, the sense of approval that followed the comment in the focus group 

discussion that “having sex is contingent on availability of some to have sex with” (Focus 

Group Discussion), rather compounded the former hindrance arising from not being able to 

ascertain the pattern of their decision making.  

This pattern of decision making also was found with some nuances in the area of decision 

making on child spacing and contraceptive use, freedom of going to places and the type of 

work they do. The women that refrained from responding to who makes child spacing 

decision are those who have passed child bearing age. Thus, reflecting the relevance of 

demographic factors in influencing choice making. In as much as they have the requisite 

awareness that can enhance choice making in this aspect but yet their age do not allow the 

use of this resource. Their inability to use it does not in any entail that the awareness is 

irrelevant to all of them. As Respondent 4 reports “I feel very happy as I can tell my children 

how to protect unwanted pregnancy as a result of what I learnt”. This shows that agency can 

be expressed in many ways and it’s totally contingent on the nature of social relationship in 

which one engages in. On the other hand there was no marked difference between those that 

make child spacing decision with their husband, alone and the ones that reported that their 

husband makes it. As those that submitted that their spouse decides on the number of children 

and those that make it with their spouses are still able to control the number of children they 
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have as they make use of contraceptive without their spouse’s knowledge. The situation 

brings to fore the importance of Kabber, (1999), insights on the deceptive, negotiation, 

manipulation side of decision making in which women keep intact the image of men as 

decision makers. While they do not want to engage in open confrontation with their spouse 

they still make use of the awareness gained in achieving their choice. This deceptive model of 

choice entails that the awareness acquired through access to information on contraceptive 

enhanced there capacity to make choice.  

The deceptive model of decision making also manifested in the decisions and choice of where 

they go. As some of them do not necessarily decide on where to go as they have to go to 

some spaces on the pretention of going to work. This deceptive model deviates from the 

negotiation model in which some of the respondents adjust their time and schedule with that 

of their spouse to enhance the welfare of the family. The respondents that fall within the 

deceptive decision making model in the aspect of freedom to go to spaces can be classified as 

excising of their agency. This is if exercise of agency is narrowly understood in the context of 

achieving choice and decision. Then it follows that there is no difference between their 

agency level and that of the respondents that objectively achieve their decision and choice in 

this aspect through negotiation and open flaunting of instructions. Nevertheless, they assert 

that their decision reflects their interest as it was to ensure the welfare of the family and as 

such it suffice to say that they acted on their interest and values which they deem important 

as Sen argues. But, this situation raises another cogent question which is, to what extent can 

the process they took in achieving their choice be deemed manifestation of empowerment in 

relation to the ones that openly defiles their spouse instruction to achieve it and those ones 

that were able to negotiate.  

Be this as it may, the important thing to note here is that without the different resource 

endowments occasioned by their participation in the programme most of the respondents 

would not have been able to achieve their decision in this aspect be it through deception, 

negotiation or conflictual process. The achievement of their decisions on going to spaces they 

want would not have been feasible without the endowed capabilities.  

Similarly, they all make decisions that reflect their interest when there is violence on them. 

The calling of police, charging case to court and the subsequent sentencing or withdrawal are 

all reliable indicators of presence of ability to make decision.  The charging, sentencing and 
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divorce indicates that the formal institutional arrangement that enhance achievement of 

choice is. The reporting and withdrawal of cases might suggest circumscribed ability to 

achieve desirable choice but it does not necessarily entail so. As they used the withdrawal of 

cases to increase their negotiating power in the house which often led to eliciting more 

respect from their spouse. This is reflected in Respondent (14) statement “When I got my 

new job my husband felt I will not respect him anymore and started being unnecessarily 

violent and the best I could do was to report to the police and drop the cases after he was 

arrested and since then he has never touched me again but I still respect him”.  

However, the peculiarities of this respondent’s situation diverge from that of other 

respondents that withdrew cases in as much as they to promote their interest. For instance, in 

the FGD it was ascertained that one reason for some the participant’s withdrawal of cases 

might be based on inadequate income and therefore are still in the self building process. This 

is seen as one participant points out that she is paying for her school fees and the children’s 

own and as such cannot facilitate the sentencing of the man that helps her in doing these 

things. Furthermore, she noted that since the incidence the boyfriend has treated her with 

more respect (Focus Group Discussion). In this sense the exercise of decision making 

capacity though emanating from different premises achieved same purposes. And also 

indicates that one might not take action on a calculated basis.  

Despite the fact that the two respondents started gaining respect from their spouse, it must be 

realised that the respondent that withdrew as result of income signifies constraint in the 

ability to make desired choice. Similar, constraints was deduced in the focus group discussion 

where comments suggests that the intention of furthering education was diminished by lack 

of adequate resources as their children are already in school and as such the income being 

earned cannot be able to carry the financial implication involved in them furthering school 

with their children.   

5.5 Conclusion  
This chapter drew from the key findings emanating from the study to shed further light on the 

impact of an empowerment programme on the participant. Inferences and implications of the 

findings are drawn to confirm the study’s hypothetical statement. Attempt has also been made 

in this section to draw the link between the finding and existing empirical literatures and 

theoretical reflections on the notion of empowerment.  
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The next chapter presents the conclusion, and suggest areas for further research as well as the 

limitations of this study.  
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6 CHAPTER SIX: CONCLUSION  

6.1 Introduction  
This chapter summarizes the main findings of the studies and draws conclusions. It begins by 

outlining the extent to which the study‘s objectives have been achieved and the methodology 

used thereof. This is followed by a summary of the main findings and conclusion as well as 

limitations of the study.  

The central objective of the study was to investigate the impact of an empowerment 

programme on the participants.  To this end, Chapter four and five address this objective and 

the secondary objectives through empirical research. The primary data was collected through 

in-depth/ one-on-one interviews; focus group discussion and unstructured observation. This 

raw data was then analysed, interpreted and presented as information that directly address the 

study‘s primary objective.  

To situate the study within the existing knowledge on empowerment and development 

broadly, Chapter two engaged the concept of empowerment bringing its complex nature. 

Through the interrogation of extant literature on the concept, chapter discussed the major 

perspectives on the concept of empowerment as well as highlighted the methodological 

implication of these diverse views in understanding changes in empowerment levels.  

6.2 Summary of findings and conclusions  
From the beginning, the core thesis advanced in this study is that apartheid legacy has 

continued to render the majority of black minority powerless and a greater percentage of the 

powerless are women. And the proliferation of empowerment activities in which the civil 

society group has taken the centre stage in ensuring the empowerment of the previous 

marginalised majority may be of critical importance in achieving this goal. Moreover, the 

activity scope of Zonkee Community Development Centre suggests that it is conceivable that 

people that participated in their programme will be empowered. Hence, the study set out to 

confirm or disconfirm the above assumption by attempting to understand and provide insight 

into the impact of Zonkee activities in the lives of the participants.  

The finding on the nature of powerlessness indicates that the different respondents sense of 

powerlessness though broadly the same are nevertheless shaped by difference that emanate 

from individual characteristics and circumstances such as age, experience, marital status. 

However, the broad scope of the programme activities was able to accommodate and deal 
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with different sense of powerlessness. As such the success of the programme activity is more 

rooted in the fit between the programme activity and needs of the participants.  

In the area of improving resources vis a vis access and awareness to information resources, 

material and financial aspects, there was appreciable increase as a result of programme 

activity. An overwhelming majority of the respondents do not hold any form of contention as 

regards the part the programme played in the increase in these resources and they also felt 

empowered as a result of the improvements. This conclusion however needs to be separated 

as the some of the married women that live with their husband do not relate their access to 

certain material resources to the programme activity but at the same time relate financial 

increase to the programme activity in different ways. However, their subjective valuation of 

empowerment though different points to positive perception on the intervention outcome. In 

essence one can without any iota of hesitance assert that the programme was successful in 

endowing the participants with requisite resources to enhance their agency and wellbeing. In 

this sense the quantity that might be needed by particular participant depending on the 

circumstantial contingencies becomes another issue on its own. Similarly, the finding 

indicates individual growth and development as a result of the programme activity. This is 

evident in the furthering of education of some respondents and general improvement in the 

lives of all the respondents. 

In terms of capacity to make decisions and choice that reflect control over life the resource, 

the respondents displayed immense ability to make choice to further their wellbeing as a 

result of programme activity. What seemed to be lack of control or constraint can be 

understood as empowerment process as it will lead to greater wellbeing when achieved. Also, 

the findings indicate existence of formal rules such as effective operation of the law that 

enhanced the capacity to make choice. The existence of favourable formal rule substantiates 

government effort to ensure equal ground for all to be fully human. And at the same time 

indicate adequate effort on the part of the programme to enhance the capacity of the 

respondents to make use of the existing formal rule to their advantage.  

On the general note the findings of the study highlights the complexities inherent in trying to 

understand empowerment changes at programme level. The intricacy of interplay of diverse 

factors and the problem of pinpointing what effective choice denotes is not an easy task and 

as such requires further critical engagement to be able to overcome.  
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6.3 Study Limitation 
The most important limitation of the study is that its findings is based on the study of impact 

of only one empowerment activity and as such cannot be generalized to reflect the impact and 

composition of other programmes operating in Cape Town. In addition to this limitation the 

study focused on the society domain and specifically on the family sub domain. And, as such 

fell short of capturing empowerment experience of the participant adequately in other 

domains and sub domains.    

As known the strength of the qualitative approach lies in the privileged it gives the researcher 

to have adequate interaction with the subject of study which allows him to understand and 

interpret information as the respondent understands and means to explain it. And as such the 

researcher becomes the vital research tool. Despite the above strength, researchers have often 

cautioned over the use of non-probability sampling techniques and qualitative data collection 

instruments, against the possibility of producing subjective findings (Mouton, 2001:490). 

Despite these limitations the findings of this study is very important as it will contribute to 

improvement in knowledge of the relational or contextual nature of empowerment. Also, 

further studies that seek to study the impact of three or more empowerment programmes to 

enable comparative insight will be of immense benefit.  
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8 APPENDICES 

Appendix 1 

Research Title: ― An Investigation of the Impact of an Empowerment Programme in a Cape 

Town Township  

Student Researcher: Osuafor Chikelue Ephraim  

Student number: 2912775 Tele: 0732112877  

Email: elueofor@gmail.com  

Supervisor: Prof. O, Oloyede   

Semi-structured questionnaire for programme participants  

Introduction  

This study primarily seeks to investigate the impact of an empowerment programme on the 

participants. Though the study intends to meet academic requirements its findings may be 

useful to development actors with the interest in empowerment. The questions are tailored 

towards understanding the extent which you consider yourself empowered as a result of 

participating in the programme. The study wants to understand and examine to what extent 

you are empowered through the activities of the programme. Please note that the interview 

and completion of the questionnaire will not take much of your time. It is guaranteed that the 

information you provided in thereof will be treated with anonymity and complete 

confidentiality. Your genuine responses will make the study valid and beneficial. In case you 

do not feel comfortable and wants to withdraw entirely from responding or do want to answer 

any question, feel free to do so. Respondents may direct questions of clarity to the principal 

investigator; Mr. Osuafor Chikelue E, via telephone or email.  

Thank you for your response and time.  

Instructions  
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Please respond to the following questions as truthfully as possible. Where there are options, 

select the appropriate response by ticking the box of your choice. Respondents willing to list 

additional responses may do so either on a separate paper or send via email.  

Section 1: Biographical characteristics of respondents  

   

1. Age:  [1]20-29  [2] 30-39  [3] 40-49  [4] 50-59  [5] 60+  

2. Marital Status: [1]Single [2] Married [3] Divorce/separated [4] Cohabiting [5] Widowed  

3. Home Language: [1]English [2] Afrikaans [3] Xkosa [4] Zulu [5] Other  

Other please specify…………………..  

 4. Educational Profile: [1] Matric [2] Diploma/certificate [3] Degree [4] Post graduate  

5. Employment Status: [1]Fulltime [2] Part-time  [3] Unemployment    

Section B:  

Resource indicators: The programme activities have a focus on provision of resources and 

capabilities to enhance your ability to make effective choice. Please kindly provide 

information on the following to enable one understand the extent which the programme have 

been able to do so.  

6. Informational resources   

a. List the type of information you deem necessary for empowerment? ---------------------------

----------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------ 

6bDo you know of any existing law that protects you from violence?  

Yes No 

6c. Were you aware of these laws protecting you before, during or after you joined the 

programme?  

Before 1 During2 After3 

6d. From a scale of 1 to 5 to what extent do you think that the programme enhanced your 

awareness and how to follow up violence on you? 

1 not at all 2 very little  3 little 4 much 5 very much 
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6e. compared to the situation before your participation do you think your access to 

information on laws protecting you from violence has increased? 

Yes  No  

 

6f. If yes explain how?-------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

------------------------------------------------------- 

6g. to what extent do you think access to  information on law protecting you  have 

empowered you? 

1 not at all 2 very little  3 little 4 much 5 very much 

7. Contraceptive and child spacing. 

7a. Do you have any knowledge of child spacing and contraceptive use?  

Yes No 

 

7b. If yes were you aware of this before or after joining the programme? 

before  during    after 

7c. From a scale of 1to 5 to what extent do you think the programme enhanced your access to 

information on child spacing and contraceptive use? 

1not at all  2 very little  3 little  4 much 5 very much 

7d. in general compared to the situation before your participation do you think your access to 

contraceptive and child spacing has increased?   

Yes  No  

 

7e. If yes explain how?-------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

------------------------------------------------------- 

7f. to what extent do you think access to information on contraceptive have empowered you? 

 

1 not at all 2 very little 3 little  4 much 5 very much 

   

 

 

 

 



92 

 

8. Material resources:  

  

8a. Name the kinds of materials/goods you consider essential as empowering? ------------------

----------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

------------- 

8b. why do you consider them important for empowerment? ---------------------------------------

----------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

------- 

 8c. Do you currently own or have access to any of these material things important for 

empowerment?  

Yes No 

 

8d. If yes, Name them?------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------- 

8e. explain the nature of your access to these things before your participation in the 

programme? -----------------------------------------------------------------------------------------------  

 

8f. explain the nature of your access to them now? ---------------------------------------------------

---------- 

8g. To what extent can you relate your ownership or access to these material things to your 

participation in the programme?  

1 not at all 2 very little 3  little  3 highly 5 very highly 

 

8h. Did the programme contribute to your access to these material resources?  

Yes  No 

 

8i. if yes how did the programme contribute to this? -------------------------------------------------

---------------------------------------------------------------------------------------------------------------- 

 

 

 

 



93 

 

8j. How would you assess the impact of these materials on you? -----------------------------------

----------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------- 

9. Financial assets  

 9a. How significant is your current financial situation in terms of your wellbeing? 

1 not at all 2 very little 3 little 4 high  5 very high 

 

9b. Do you think your financial situation has improved compared to when you have not 

participated in the programme? 

  

Yes No 

 

9c. did the programme contribute to the increase in your financial resources?  

YES NO 

 

9d. If yes, explain how the programme improved your financial situation? -----------------------

---------------------------------------------------------------------------------------------------------------- 

10. Human assets 

10a. Do you think you have skills necessary for your survival? 

Yes  No  

10b. If yes when did you acquire the skills? 

1 Before 2 during  3 after  

 

10c. any choice you make up explain how? .......-------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

--- 

10d. to what extent do you think your participation in the programme is responsible for your 

level of skills? 
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1 not at all 2 very little 3 little 4 much 5 very much 

  

 

11a. Were there things you wished to change in your life? 

Yes  No 

11b. If yes what are they?---------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

------------ 

11c. Were you able to change them? 

 

Yes  No  

11d. If, no explain why?-----------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

----------------- 

11e. Are there things you wish to change presently in your life?  

Yes  No  

11f. Name them?--------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

----------- 

11g. Do you think you have the capacity to change them? 

Yes  No  

11h. If yes to what extent do you feel that your ability to change them resulted from the 

programme activity? 

1 not at all 2 very little  3 little 4 highly 5 very highly  

 

12  Capacity to make Choice  

 12a. To what extent do you think you can control decisions that affect your daily life?  

1 not at all 2 very little 3 little 4 much 5 very much 
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12b. When decisions are made in these areas of your household and your life who makes 

them?   

A) When to have sex?  

B) Child spacing?  

C) what to spend your income on  

D)  Contraceptive use?  

E) The type of work you do?  

F) Freedom to move around?  

H) If there is violence on you  

 

1you jointly with someone 2 someone  3you & spouse  4 spouse 5 you 

 

c. please explain how and why? -------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------ 

f. please answer the following questions?  

(i) How true would it be to say that your action in these aspects is motivated by your desire to 

avoid punishment or gain reward? 

(ii) How true can it be to say that your action in these aspects is motivated by your desire to 

avoid shame and for people to speak well of you? 

(iii) How true can it be to say that your action in these aspects are motivated by and reflects 

your value and interest? 

Aspects  F i F ii F iii 

A) When to have sex?    

B) Child spacing?    

C) what to spend your income on    

D)  Contraceptive use?    
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E) The type of work you do?    

F) Freedom to move around?    

G) If there is violence on you?    

1 not at all 2 not very true 3 somewhat true 4 true 5 very true 

 

13. a. Have you had any incidence of violence on you? 

yes No  

13b. If yes did you do anything to address the violence on you?   

Yes No  

13c. If yes what was the outcome? ------------------------------------ 

13d. do you think the outcome was fair?  

Yes No  

12e. If you did not address violence on you explain why? -------------------------------------------

------------------------- 

 

2. Checklist questions for the interview with the programme director  

  

1. What are the major forms of powerlessness you perceive/understand in the community?  

        2. What specific programmes have you designed to address the problem?  

3. How much were you successful in implementing planned empowerment activities?  

4. How do you evaluate the impact of your activities? Is there improvement as a result of 

your intervention? If so, would you mention specific cases?  

  

Checklist for moderating Focus Group discussions  

      1. Is there a consensus regarding the major forms and reasons of powerlessness among the 
respondents?  
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   2. To what extent do the participants feel they have control over their affairs as a result of the 

NGO activity?  

3. What is the overall evaluation of respondents regarding the success/failure of the  

programme activities in terms of empowering them?  

 

 

 

Private Bag X17, Bellville 7535, Cape Town, South Africa 

Telephone :( 021) 959 3858/6  Fax: (021) 959 3865 

E-mail:  pkippie@uwc.ac.za  

Letter of Consent:   

I………………………, have had the opportunity to ask any questions related to this study, 

and received satisfactory answers to my questions, and any additional details I wanted.   

I agree to take part in this research. 

I understand that my participation in this study is voluntary. I am free not to participate and 

have the right to withdraw from the study at any time, without having to explain myself.  

I am aware that this interview might result in research which may be published, but my name 

may be/not be used. (Circle appropriate).  

I understand that if I don’t want my name to be used that this will be ensured by the 

researcher.  

I may also refuse to answer any questions that I don’t want to answer. 

 Date:                              

Participant Name:        ____________________________  

 

 

 

 

mailto:pkippie@uwc.ac.za
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Participant Signature:  ____________________________ 

 Interviewer Name:       ____________________________ 

Interviewer Signature: ____________________________ 

 

If you have any questions concerning this research, feel free to call Osuafor  Chikelue 

Ephraim on 0732112877 or by email on elueofor@gmail.com. Alternatively, you may 

contact my supervisor, Professor Olajide Oloyede through the Institute of Development 

Studies on telephone number (+2721 959 3858/6) or pkippie@uwc.ac.za  
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