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APPENDICES  

Appendix 1 – WCED Approval Letter  

  

Audrey.wyngaard@westerncape.gov.za  tel: +27 021 467 9272   
Fax:  0865902282  

Private Bag x9114, Cape Town, 8000 

wced.wcape.gov.za  
REFERENCE: 20190702-6357  
ENQUIRIES: Dr A T Wyngaard  

  
Ms Nikiwe Nondabula  
PO Box 23683 Kagisanong  
Bloemfontein  
9323  

  
Dear Ms Nikiwe Nondabula  

  

  
RESEARCH PROPOSAL: INVESTIGATING THE TEACHING AND LEARNING OF CREATIVE 

WRITING IN ENGLISH FIRST ADDITIONAL LANGUAGE IN SELECTED GRADE 9 CLASSROOMS  
IN THE WESTERN CAPE  

  

  
Your application to conduct the above-mentioned research in schools in the Western Cape has been 

approved subject to the following conditions:  
1. Principals, educators and learners are under no obligation to assist you in your investigation.  
2. Principals, educators, learners and schools should not be identifiable in any way from the 

results of the investigation.  
3. You make all the arrangements concerning your investigation.  
4. Educators’ programmes are not to be interrupted.  
5. The Study is to be conducted from 15 July 2019 till 20 September 2019  
6. No research can be conducted during the fourth term as schools are preparing and finalizing 

syllabi for examinations (October to December).  
7. Should you wish to extend the period of your survey, please contact Dr A.T Wyngaard at the 

contact numbers above quoting the reference number?   
8. A photocopy of this letter is submitted to the principal where the intended research is to be 

conducted.  
9. Your research will be limited to the list of schools as forwarded to the Western Cape Education 

Department.  
10. A brief summary of the content, findings and recommendations is provided to the Director:  

Research Services.  
11. The Department receives a copy of the completed report/dissertation/thesis addressed to:  

          The Director: Research Services Western 

Cape Education Department  
Private Bag X9114  
CAPE TOWN  
8000  

  
We wish you success in your research.  
Kind regards.  
Signed: Dr Audrey T Wyngaard  
Directorate: Research  
DATE: 05 July 2019  
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Appendix 2 -  Research Committee Approval letter  
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Appendix 3 – Information Sheet  Information for Research Participants  

  

Title:  

Investigating the Teaching and Learning of Creative Writing in English First Additional 

Language in selected Grade 9 classrooms in the Western Cape.  

Research aim  

The main aim of this study is to investigate the teaching strategies used in the teaching of 

creative writing, that could potentially hinder or facilitate Grade 9 learners’ writing skills, 

particularly those who are taught through the medium of English First Additional Language. 

Primarily, this study seeks to understand the language barriers encountered by Grade 9 learners 

when they are engaging with creative writing in English FAL in the classroom.  

Data Collection  

This study will make use of classroom observations, focus group discussions with randomly 

selected Grade 9 learners to determine how creative writing is taught and the barriers 

encountered by learners when taught writing in English (FAL). Two teachers of the Grade 9 

class will also be interviewed to gain deeper understanding of what was observed in the 

classroom observations and to gain their perspective of some of the challenges encountered 

with the teaching of creative writing in English FAL.  

Ethical Consideration  

The identity of all research participants and research site will duly be noted and protected. 

Teachers, learners and schools name will remain anonymous and will only be used for research 

purposes. Parents will be informed about the nature of this study, as learners might be under 

the age of 18 and therefore need consent from the parents. Teachers and principal will also be 

informed about the nature of this study and be reassured that the study will in no way interfere 

with everyday classroom activities.   

I will apply for ethical clearance from the Western Cape Education Department to gain access 

to the research site. I will issue permission letters to parents, the school principal, teachers and 

learners to observe lessons, engage in focus group discussions with learners and interview 

teachers. The permission letter will emphasize that the research participants are in no way 

obligated to participate in the research and may withdraw at any stage.  
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Name: Nikiwe Nondabula  

  

 .................................................  

Date: July 2019  

  

Contact Details  

Department: Language Education  

Institution: University of the Western Cape  

Phone Number: 0713515236  

Email: Nickynondabula@yahoo.com / 3373007@myuwc.ac.za  
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Appendix 4 WCED Permission letter  

The Research director  

WCED  

1 Parliarment Street  

Cape Town City Centre  

8000  

Dear Dr Wyngaardt  

RE: PERMISSION TO CONDUCT RESEARCH AT ... COMMUNITY SCHOOL   

I am currently registered as a M.Ed student in the Language Department at the University of the Western 

Cape. As to fulfil the requirements of my degree I need to conduct research, pertaining a topic of interest 

to me. The primary purpose of my research is to investigate the teaching and learning of creative writing 

in Grade 9 in English First Additional Language and the barriers learners may encounter when engaging 

with writing in a First Additional Language. Furthermore, I also want to observe the teaching strategies 

used by teachers, to see whether it is a hindrance or advancement for these learners.  

I hereby request permission to conduct research at ... Community School, which is located in Langa 

Cape Town. I reassure you that the research will not interfere with regular classroom activities during 

school hours. For ethical purposes, all research participants will remain strictly anonymous and 

information received will only be used for research purposes. Should there be any enquiries regarding 

the nature of my research kindly contact me nickynondabula@yahoo.com  / 0713515236. Alternatively, 

you may contact my supervisors Prof V Nomlomo 021 959 3888 / Vnomlomo@uwc.ac.za and Dr P 

Cutalele 021 959 2682 / Pcutalele@uwc.ac.za   

Kind Regards  

Nikiwe Nondabula  

Department: Language Education  

Institution: University of the Western Cape  

Email: Nickynondabula@yahoo.com / 3373007@myuwc.ac.za   

Telephone: 0713515236  
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Appendix 5 Parent/Guardian information form  

Researcher: Nikiwe Nondabula  

Email: 3373007@myuwc.ac.za/ nickynondabula@yahoo.com   

Telephone: 0713515236  

Dear Parent/Guardian  

RE: PERMISSION TO USE GRADE 9 LEARNER AS RESEARCH PARTICIPANT  

I am currently registered as a Master’s in Education student at the University of the Western 

Cape. As part of my research. I have chosen to collect my data at your child’s school. The 

primary purpose of my research is to investigate the barriers they may encounter when writing 

in English.   

I therefore, kindly request your permission to use your child as a research participant. I assure 

you that the research will not in any way disrupt everyday classroom activities. I will observe 

a few of their English lessons. I will also engage in a classroom discussion with them at a time 

most convenient for them.  

Should you require further information regarding the nature of my research, kindly contact me 

at 0713515236. Alternatively, you can contact my supervisors Prof V Nomlomo, (021) 959 

3888 and Dr P Cutalele (021) 959 2682.   

Yours Sincerely   

Nikiwe Nondabula  

______________________________________________________________________   

PERMISSION SLIP  

Please indicate with a tick √ in the appropriate box  

 Yes, my child may participate in the research  No, 

my child may not participate in the research  

 ..............................................................   

Parent/Guardian signature  
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Appendix 6 Parent Consent Form  

Researcher: Nikiwe Nondabula  

Contact Email: 3373007@myuwc.ac.za / Nickynondabula@myuwc.ac.za   

Contact number: 0713515236  

Institution: University of the Western Cape  

Department: Language Department  

  

Title of Research Project  

Investigating the Teaching and Learning of Creative Writing in English First Additional Language 

in selected Grade 9 classrooms in the Western Cape.  

As parent/ guardian of the learner in Grade 9, I hereby acknowledge the following:  

 His/ her participation in the research is voluntary  He/ she can withdraw 

his/her  participation at any time  All potential risks have been explained to 

me  

 What she/he says will be confidential and his/her name will not be used 

anywhere in the research  

 Should information he/she have given be used, a pseudonym will be used   

The interview will be tape recorded  He/ she will be shown the transcript of 

the interview   

 The data collected is for research purposes only and will be destroyed after 2 

years  Only the supervisor of the research will have access to it.   

  

  

Signed: ............................................................ Date:  

...............................................................  
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Appendix 7 Teacher’s Letter  

  

Grade 9 English Teacher  

X Community School  

Langa  

Dear Ma’am/ Sir  

RE: PERMISSION TO CONDUCT RESEARCH IN YOUR CLASSROOM  

I am currently registered as a M.Ed student in the Language Department at the University of the 

Western Cape. As to fulfil the requirements of my degree, I need to conduct research, pertaining 

a topic of interest to me. The primary purpose of my research is to investigate the teaching and 

learning of creative writing in Grade 9 in English First Additional Language and the barriers 

learners may encounter when engaging with writing in a First Additional Language. Furthermore, 

I also want to observe the teaching strategies used by teachers, to see whether it is a hindrance or 

advancement for these learners.  

I hereby request permission to conduct research in your classroom also using your learners as 

research participants. I reassure you that the research will not interfere with your regular classroom 

activities during school hours. I will observe a few of your English creative writing/writing 

lessons. For ethical purposes, your name and the learner’s name will remain strictly anonymous 

and information received will only be used for research purposes. Furthermore, your participation 

in this study is strictly voluntary, and you may withdraw from the study at any time. Should there 

be any enquiries regarding the nature of my research kindly contact me 

nickynondabula@yahoo.com  / 0713515236. Alternatively, you may contact my supervisors Prof 

V Nomlomo 021 959 3888 / Vnomlomo@uwc.ac.za and Dr P Cutalele 021 959 2682 / 

Pcutalele@uwc.ac.za   

Kind Regards  

Nikiwe Nondabula  

Department: Language Education  

Institution: University of the Western Cape  
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Email: Nickynondabula@yahoo.com / 3373007@myuwc.ac.za   

Telephone: 0713515236  
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Appendix 8 – Teacher’s Consent Form  

Researcher: Nikiwe Nondabula  

Department: Language Education  

Institution: University of the Western Cape  

Telephone: 0713515236  

Email: Nickynondabula@yahoo.com  

  

Title of Research Project:  

Investigating the Teaching and Learning of Creative Writing in English First Additional Language 

in selected Grade 9 classrooms in the Western Cape.  

As a participant in this study, I hereby acknowledge the following:  

 The researcher has explained to me the purpose of this study. She also gave an undertaking 

to keep anything said in this research confidential. I understand that information received 

as part of the study will be used for research purposes only.  

 I have given permission for her to interview me and if necessary to use video or audio 

recordings.  

 I understand that audio recordings will not be used in any public forum such as a 

conference without my permission for the extract/s to be used.  

 I have given permission for her to observe lessons and to collect documents such as 

teaching and assessment tasks.  

 I understand that my participation is voluntary and that I can withdraw from the study at 

any stage.  

 I understand that my school and all participants in the study will remain anonymous.  

 I undertake not to repeat anything that occur during the research project outside the group.   

 All potential risks have been explained to me.  

 What I say will be confidential and my name will not be used anywhere in the research.  

Should information I have given be used, a pseudonym will be used.  

 The interview will be tape recorded. I will be shown the transcript of the interview.  

 The data collected is for research purposes only and will be destroyed after five years.   

Only the supervisor of the research will have access to it.   
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SIGNED:  .............................................   
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Appendix 9 – Principal’s Letter  

X Community School  

Langa  

Dear Mr Sir/Madam  

RE: PERMISSION TO CONDUCT RESEARCH IN YOUR SCHOOL  

I am currently registered as a M.Ed student in the Language Department at the University of the 

Western Cape. As to fulfil the requirements of my degree I need to conduct research, pertaining a 

topic of interest to me. The primary purpose of my research is to investigate the teaching and 

learning of creative writing in Grade 9 in English First Additional Language and the barriers 

learners may encounter when engaging with writing in a First Additional Language. Furthermore, 

I also want to observe the teaching strategies used by teachers, to see whether it is a hindrance or 

advancement for these learners.  

I hereby request permission to conduct research in your school using your learners and teachers 

as research participants. I reassure you that the research will not interfere with regular classroom 

and school activities. I will observe a few English creative writing/writing Grade 9 lessons. I will 

also have a group discussion with one randomly selected Grade 9 class and interview one of the 

Grade 9 English teachers. For ethical purposes, the name of the school, teachers and the learners 

will remain strictly anonymous and information received will only be used for research purposes. 

Furthermore, the school’s participation in this study is strictly voluntary, and the school may 

withdraw from the study at any time. Should there be any enquiries regarding the nature of my 

research kindly contact me nickynondabula@yahoo.com  / 0713515236. Alternatively, you may 

contact my supervisors Prof V Nomlomo 021 959 3888 / Vnomlomo@uwc.ac.za and Dr P 

Cutalele 021 959 2682 /Pcutalele@uwc.ac.za   

Kind Regards  

Nikiwe Nondabula  

Department: Language Education  

Institution: University of the Western Cape  

Email: Nickynondabula@yahoo.com / 3373007@myuwc.ac.za   

Telephone: 0713515236  
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Appendix 10 – Learner’s consent form  

Researcher: Nikiwe Nondabula  

Email: 3373007@myuwc.ac.za/ nickynondabula@yahoo.com   

Telephone: 0713515236  

Title of Research Project  

Investigating the Teaching and Learning of Creative Writing in English First Additional Language 

in a selected Grade 9 classrooms in the Western Cape.  

Please indicate with a tick (√) where you agree and a (X) where you disagree.  

 I agree to participate in this study    

 I understand that I may withdraw from the study at any time    

 I have read and understood the information sheet provided to me    

I agree for the researcher to use my English Paper 3 examination as a data collecting  

 
tool.  

I agree that the researcher may observe my daily classroom interaction with the teacher and other 

learners  

 

I agree that the researcher may use me as a participant in the group discussions   I 

understand that my participation in this study is completely voluntary.    

I have been made aware that the information collected and my name will remain anonymous and 

will only be used for research purposes.   

  

Kind Regards  

Nikiwe Nondabula  

Department: Language Education  

Institution: University of the Western Cape  

Email: Nickynondabula@yahoo.com / 3373007@myuwc.ac.za   
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Appendix 11 - Interview Questions Learners (Focus group Interview)  

  

1. Do you feel learning Creative Writing in schools is important?   

2. Why do you think Creative Writing is important?  

3. How do you feel about learning Creative Writing in English?  

4. Do you use a dictionary when writing, if so, what do you do in an examination situation?  

5. Are there enough resources in the classroom that help you with writing in English?  

6. Which methods of teaching helps you understand the requirements of creative writing?  

7. Which aspects of creative writing do you find most difficult through the medium of 

English FAL?  

8. How do you overcome these challenges in an examination?  

9. How do you overcome the challenges if any, experienced with learning creative writing in 

the classroom?  

10. Does the teacher explain the requirements for the examination and for the classroom in a 

way that will make you understand?  

11. Do you help each other collectively as a class, if there are any challenges experienced 

when learning how to write in English?  

12. When given an assignment that requires you to write in English, do you translate from 

isiXhosa to English or do you attempt to write the essay in English and then ask someone 

to edit for you?  
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 Appendix 12 - Interview Schedule – Teachers.  

Personal Profile  

1. What is your home language?  

2. Did you study towards an Education degree majoring in English?  

3. What is your highest qualification?  

4. How many years have you been in the field of education?  

5. How many years have you taught English in the Senior Phase?  

Interview Questions  

1. What are your personal experiences with the teaching of creative writing in the Senior 

Phase through the medium of English?  

2. Do you feel teaching Creative writing in English will assist learners with access to 

epistemic knowledge?  

3. What are some of the advantages and disadvantages of teaching creative writing in 

English?  

4. What are some of the challenges you experience with teaching creative writing to English 

FAL learners?  

5. Which teaching strategies work best in the learning of creative writing in an English FAL?  

6. Which teaching strategies do you feel most comfortable with?  

7. Do these teaching strategies you feel most comfortable with, work in the best interest of 

the learner?  

8. How do you find teaching creative writing in English?  

9. Are there any resources you use to make the learning of creative writing in English easier 

for the learners?  

10. If yes, which resources do you use?  

11. If no, why not?  
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Appendix 13 - Observation Schedule  

Observations  Ye 

s  

No  Tally  Additional Comments  

1. Teacher begins lesson with 

icebreaker  

        

2. Teacher taps into the learner's prior 

knowledge  

        

3. Learners use 

textbooks/workbooks  

        

4. Teacher actively engages with 

whole class  

        

5. Teacher made use of 

codeswitching  

        

6. Teacher explains work not 

understood by learners  

        

7. Teacher monitors learners progress 

in the classroom  

        

8. Teacher was open to comments 

and questions made by learners  

        

9. Teacher made use of technology in 

the classroom  

        

10. Teacher made use of visuals and 

other classroom resources   

        

11. Teacher encouraged learners to 

work together and in groups  

        

12. Teacher asked questions that 

encouraged learners to think 

critically  

        

13. Teacher made use of worksheets 

in the lesson and took into 

account the learners ZPD  

        

14. Teacher managed learner’s 

behaviour effectively  

        

15. Teacher integrated grammar and 

language learning into the lesson  

        

16. Teacher made use of different 

teaching strategies  
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APPENDIX 14: Learner 2 Script  
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Appendix 15: Learner 4 Script  
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