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Appendices
Appendix one: Information Sheet

138 EMS

... Where your Future b owr Priorty

Date: 13 September 2022

Information Sheet: Manufacturing SME owner / manager

Topic: Digital transformation: The case of Cape Town based SMEs in the manufacturing
sector

Dear Participant,

I, Alutha Thandolwethu Tyali, am pursuing my Master of Commerce degree in the
Department of School of Business & Finance at the University of the Western Cape, South
Africa. | would like to invite you to take part in my research project. Please take time to read
the following information carefully, and please feel free to ask questions if anything you read

is not clear to you or if you'd like more information.

What is the study about?

This study is to discover more about the digitisation journey and challenges of Cape Town
manufacturing SMEs using the predictors as barriers to digitise. Also, it is aimed at gaining a
deeper insight into the previously identified challenges from both national and international

perspectives and to provide recommendations in which the challenges could be addressed.

The objective of this research is to study the direction of Cape Town SMEs towards digital
transformation and investigate the areas which manufacturing SMEs intend to digitise. Also,
it is to understand if the COVID-19 pandemic has affected the digitization of manufacturing
SMEs and determine how the SMEs can be supported towards the digitisation agenda.

Why are you being invited to participate in this study?
You have been invited to participate in this study because of the industry (manufacturing)

and operating location of the SME (Cape Town) which you are associated with. Also, the
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invitation is based on the managerial level which you are responsible for in the SME with a
special focus
on the owner/managers as the decision makers in the business especially around the

technology adoption and management section of the selected SMEs,

What will | be expected to do in this study?
As a participant, you are expected to provide the researcher with answers to the questions

asked, subject to the rights and willingness to participate as provisioned in the consent letter.

What are the potential risks involved in this study?

This is a low-risk study. One of the anticipated risks is that the participants' views may be
misinterpreted by the researcher in the process of analysing the similarities and differences
in the responses. To minimise it, response validation will be done with the participants by

sharing with them their transcribed feedback.

Otherwise, the researcher may lose the recorded data from the participants and may require
another session to interview the participants. This process is time consuming for the
participants and may dilute the responses which had been collected initially. To eliminate this
risk, the researcher will record and back-up the data until it has been utilised and safe for

back-up storage which no one outside the university has access to.

Furthermore, because of the short period which the researcher has to seek informed
consent, participants may consider it as too short or little to think through the questions
which they would have asked if they had more time. To minimise this risk, the information
letter and the consent form will be verbally explained and signed at the beginning of the
interview and another consent will be confirmed only verbally at the end of the interview
which will form part of the recorded evidence. This at least gives the participants an
opportunity to withdraw from the study should they feel uncomfortable at the end or

anywhere during the interview.
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What are the potential benefits involved in this study?

This study aims to contribute or benefit the Western Cape Provincial Strategic Plan and its
2030 digital transformation agenda. Extensively, the outcome of this study would be an
important contribution into refining the policies and practises established towards
supporting SMEs particularly within the manufacturing sector in Cape Town. At an SME
individual level,

the outcomes of the study will be shared with the participants at their own willingness which
may benefit them in addressing the predictors of digital transformation internally and

externally.

What Covid 19 Protocols are in place? (If applicable)

The basic COVID-19 protocol is that the study will initially be proposed to take place online if
the SME has the capacity to facilitate such or else in person. Else, the interviews will take

place physically and social distancing will be maintained.

Will my details be kept confidential?

In terms of the requirements of the Protection of Personal Information Act (Act 4 of 2013),
please note additional information:

What type of personal information will be collected?

Information such as names, surname, contact numbers, company information and email
address will be collected and protected in accordance with the University’s Code of Conduct
for Research and Protection of Personal Information Act, Act No. 4 of 2013. The respondents
will be granted anonymity should they desire so; or else be identified by coded names

(including their companies).

Who at UWC is responsible for collecting and storing my personal information?

The researcher is responsible for collecting and storing the participant’s personal

information. However, the University has the sole ownership of the data. The identities and

other personal information of the participants will not be disclosed, and no information
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collected will be accessible beyond the researcher, supervisor and University.

Who will have access to my personal information outside of UWC?

The study participant has the right to request a copy of their feedback. Outside the
University, including the researcher and supervisor, no other parties will be able to access
the participant’s information.

How long will my personal information be stored?

Electronic data i.e recordings and transcriptions will be kept on a shared researcher and
supervisors password protected cloud storage for five years and deleted thereafter. Hard
copies of the transcriptions will be stored by the researcher and destroyed after five years or

after using it during the study.

How will my personal information be processed?

Transcription of the data and thematic analysis will be applied to analyse and process the
feedback. No amendments can be made to the originality of the feedback which may
misrepresent the meaning of the participant unless the researcher misunderstands the
feedback (which has been addressed in the risks). The interview recordings will be formatted

or destroyed after 5 years.

Who do I contact for further information?

Should you have any require any further information, please do not hesitate to contact me
Alutha Thandolwethu Tyali on my cell phone (0844674547) or via email
(3739307@myuwec.ac.za). Alternatively, may also contact my supervisor Dr Sibindi in the
Department of Business & Finance, University of the Western Cape (UWC),
nsibindi@uwec.ac.za, (cell/tel 0731342864) and the Humanities and Social Science Research
Ethics Committee (HSSREC), Research Development, of UWC by telephone at 021 959 4111

or by email: research-ethics@uwc.ac.za.

This information sheet is for you to keep so that you can be aware of the purpose of the

study. With your signature on the attached consent form, you indicate that you understand

the purpose of the exercise.
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Appendix 2: Consent form

Participant (interview) o :
Consent Form University of the Westem Cape

Project Title: Digital fransformation: The case of Cape Town based SMEs in the manufacturing sector
Researcher: Alutha Thandolwethu Tyali

Please initial the boxes to show your agreement and understanding of what is expected for this
study.

1. I confirm that | have read and understood the information sheet explaining the
above research project and | have had the opportunity to ask questions about the project.

2. | understand that my participation is voluntary and that | am free to withdraw at any time
without giving any reason and without there being any negative consequences. In addition,
should | wish to withdraw, | may contact the lead researcher at any fime to do so).

3. lunderstand my responses and personal data will be kept strictly confidential.

4. | give permission for members of the research team to have access to my responses without revealing
any part of my identity.

5. lunderstand that my name will not be linked with the research materials, and that | will not be identified
or identifiable in the reports or publications that result for the research.

6. 1agree for the anonymized data collected to be used in future research. (Circle the appropriate
answer). Yes [ No

7. I 'hereby agree to be audio recorded. (Circle the appropnate answer).  Yes |  No

In terms of the requirements of the Protection of Personal Information Act (Act 4 of 2013),
personal information will be collected and processed:

[ | hereby give consent for my personal information to be collected, stored, processed
and shared as described in the information sheet.
[ 1 do not give consent for my personal information to be collected, stored, processed
and shared as described in the information sheet.

Name

Signature

Date

137

http://etd.uwc.ac.za/

CLEE B



Name of Participant Date Signature
(or legal representative)

Name of person taking consent Date Signature
(If different from lead researcher)
Supervisor Date Signature

Copies: All participants will receive a copy of the signed and dated version of the consent form and
information sheet for themselves. A copy of this will be filed and kept in a secure location for research

purposes only.

Researcher: Supervisor: HOD:
Alutha Thandolwethu Tyall Dr. N Sbindi Prof A Bayat
E-mail: 3739307@myuwc.ac.za E-mail: psibindi@uwc.ac.za E-mail: gbbayat@uwc.ac.za
Cell: 0844674547 Cell: 0731342864 Cell: 082 496 0356
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Appendix 3: Ethics clearance

UNIVERSITY of the YEARS
WESTERN CAPE ay:m:':u

23 September 2022

Mr AT Tyali

School of Business and Finance

Faculty of Economics and Management Sciences

HSSREC Reference Number: HS22/6/46

Project Title: Digital transformation: The case of Cape Town based

SMEs in the manufacturing sector.
Approval Period: 19 September 2022 — 18 September 2025
I hereby certify that the Humanities and Social Science Research Ethics Committee of the
University of the Westem Cape approved the methodology. and amendments to the ethics of the
above-mentioned research project.

Any amendments. extension or other modifications to the protocol must be submitted to the Ethics
Committee for approval.

Please remember to submit a progress report by 30 November each year for the duration of the
project.

For permission to conduct research using student and/or staff data or to distribute research

surveys/questionnaires please apply via: hifps.//sites google com/uwe ac za/pemussionresearch/iome.
The permission letter must then be submitted to HSSREC for record keeping purposes.

The Committee must be informed of any serious adverse events and/or termination of the study.

Ms Patricia Josias
Research Ethics Committee Officer
University of the Western Cape

NHREC Regrstranon Number: HSSREC-130416-049
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Appendix 4: Interview guide

INTERVIEW GUIDE

How aware is the business about digitisation in the manufacturing industry?

What digitisation trends are in the manufacturing SME industry in Cape Town?

How has the pressure been from the industry to the business to digitally transform?

What is the extent does the SME see value in digital transformation?

What steps has the SME taken to digitally transform?

As a Cape Town based SME, what would mofivate participation in digital
transformation?

Which business area(s) would benefit from digitisations’ value creation?

Which business process(es) would benefit from digitisations’ value creation?

Internally, what maturity level do you think the SME is with digital transformation?

What is the desired maturity level would the SME like to reach in 5 years?

| Before the pandemic, how digitally transformed was the SME?

Given COVID-19 and SME digitisation level, what business benefit or cost would be
attributed to digitisation?

Which business area(s) did COVID-19 expose their need to digitally transform?

Considering the SME experience with COVID-19, how has the perception about
digitisation transformed?
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What should the Westem Cape 2030 Digitisation agenda focus on to assist SME
digitisation?

What practical measures can government institutions apply to ensure the success of
digital participation in SMEs?

How do you think the larger manufacturing value chain can assist SMEs to digitise?

What kind of assistance would be appreciated from private sector established
companies on assisting SMEs with digitisation?
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Appendix 5: Code network diagram
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