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3.6 Rigour

The following strategies were deliberately used in this study to achieve the necessary rigour. The
particular choice of strategies was governed by the context and setting as well as by the aims and
objectives of the study. How these strategies were applied in this study is explained below.

Triangulation assists in supporting validity in qualitative research (Mays and Pope, 2000). In
data source triangulation the researcher searches for converging evidence from multiple sources
to generate themes or categories within the study (Creswell & Miller, 2000). In this particular
study, the different data sources were the learners from the local high school and the
representatives of Departments of Health and Education that were associated with the local clinic
and the school. Possible reasons for poor or low utilization of public health care facilities were
explored, drawing on each of these data sources. The differences and similarities between
perceptions and opinions as revealed by the data will be reported in Chapter 4 and discussed in
Chapter 5.

An audit trail — i.e. the provision of clear documentation of all research decisions and activities
(Cresswell & Miller, 2000, Sandelowski, 1986) — was established. The decision-making with
regard to the methods, sampling and process of data collection has been described in detail. By
leaving an audit trail, dependability and transparency and trustworthiness were ensured
(Sandelowski, 1986).

The researcher attempted to create a ‘thick’, ‘rich’ description of the study context and the
related findings — Sandelowski (1986) suggests that this helps to create (for the reader) an
immediacy and closeness to the actual situation, and also enhances the credibility of the study.
Making use of such ‘thick’ or ‘rich’ description also allows for transferability (Cresswell &
Miller, 2000). Transferability refers to the degree to which the results of the qualitative research
can be generalized or transferred to other contexts or settings. To allow for transferability,
sufficient detail regarding the context of the fieldwork has been provided. This will enable the
reader to be able to decide whether the findings can be transferred or applied to another situation

with which she or he is familiar. However, as this is a qualitative study, it was not intended to
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arrive at generalizable conclusions. It is, however, hoped that the use of ‘thick’ or ‘rich’
descriptions will allow readers to come to their own conclusions about the transferability of the
findings to other settings (Cresswell and Miller, 2000).

Internal validity and ensuring quality at all stages of the study, helps to ensure the credibility of
the study (Mays & Pope, 2000). This involves providing the results of qualitative research in
such a way that a reliable picture is presented for others to assess. This means providing as
accurate as possible a reflection of what participants actually expressed, experienced or
perceived. In addressing credibility, the researcher has attempted to present the true picture of
the phenomena, ideas or views under scrutiny (Sandelowski, 1986). The validity of the research
tool was also ensured in the study. Once the researcher had developed the interview guide, the
supervisor of the study, Ms. Nomsa Ngana (Manager for Personal Primary Health Care and
Programs for the Mitchells Plain district) and Ms. O'Shey (Principal of the local high school) all
had the opportunity provide input with regard to the question that were to be posed to the

learners during the interviews.

3.7 Limitations of the study

Given the study was conducted within the school context; the 15 learners interviewed did not
necessarily cover all the potential categories of adolescent clients who might want to use the
local health services. For example, the study did not include learners who had left school
prematurely — often referred to as ‘out of school’ youth or ‘homeless’ adolescents or ‘street
children’. It also did not include adolescents living with some form of disability. Thus the
experiences and perspectives these sub-groups or categories of adolescents were not captured in
this study. Given the marginalised situation of such sub-groups it is likely that their experiences

and perspectives will differ considerably from those of the learners interviewed for this study.

It ought to be borne in mind that there is a high dropout rate at secondary school level in
Mitchells Plain. School dropout rates in the Western Cape show a dramatic increase once
learners reach the age of 15 (Grade 10), when schooling is no longer compulsory (Provincial
Government of the Western Cape, 2010: 21):
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‘Of the 94 784 learners who enrolled in public schools in the Western Cape in 1997, only
43 470 reached Grade 12. Of those learners who remained in school, only 33% qualified

for a matric exemption.’

Learners who have dropped out of school — and are no longer in a supervised environment — are

more likely to need on-going health care information.

This study uses the WHO definition of adolescence (i.e. those in the age range of 10-19 years),
and participants were recruited from a particular age group (from 14 to 16 years), based on the
advice of the principal of the local high school. The study obviously excluded adolescents
between the ages of 10-13 years and those adolescents who more than 19 years old. Adolescents
in these age groups that might have opinions that differ from those of the target group, and they

may have provided relevant information.

All of the learners in the study were born and grew up in the Mitchells Plain community. As the
researcher did not grow up in a community with high levels of gangsterism and drugs, he may
have missed or partly misunderstood some of the information provided by the participants

regarding the complexities of living in such an environment.

The researcher was also 10 to 12 years older than the learners and some interviewees may have
been reluctant to disclose some of the information for fear that this might be divulged to their
teachers or parents or guardians. To minimize this possibility the researcher spent some time at
the beginning of each interview introducing himself, explaining his motivation for doing the
research, and explaining what would happen to the information they provided him with.
Participants were assured that they would remain anonymous and that their individually-
identified comments would never be shared with their teachers, or their parents/guardians or the
local health-care workers. The researcher has limited experience of working with adolescents,
and this may also have adversely affected the information he was able to gather through the

interviews.
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3.8 Ethical considerations

This study was approved by The University of the Western Cape Ethics Committee on 10 May
2012 under the registration number: 12/4/24. Permission to conduct the interviews with learners
at the local high school was obtained from the School Principal on 15 November 2010 via a
telephonic conversation and later (on 11 May 2012) confirmed at a meeting with her at the
school. A copy of the study protocol and the ethical approval from the University of the Western
Cape was requested and provided to the school principal by the researcher before the study could
commence. The principal was satisfied with this documentation, which would be kept on file at
the school.

As mentioned previously an invitation letter, together with a consent form (Annexure B and C),
was given to each potential study participant (learner) in Grades 9 and 10 — along with a consent
form for their parent(s) or guardian to complete (should their son/daughter want to take part in
the study). The contact details of the researcher was also made available on the consent form so
that if a parent required more information about the study he or she could contact the researcher.

None of the learner’s parents/guardians in fact contacted the researcher for further information.

The researcher ensured that should the situation arise in which one of the interviewees became
emotionally distressed during the course of the interview, follow-up counselling would be
provided to that learner. Arrangements were made that this would be provided by a guidance
counsellor at the school, and the principal would closely monitor the situation thereafter. There

was, however, no need for such action as none of the participants became distressed.

A high level of confidentiality was strictly adhered to during the study. The learners participating
in the study was assured of their anonymity and informed that their individually-identified
comments would never to be shared with their teachers, the principal, their parents/guardians or
the local health care workers. All consent forms, tapes and transcribed materials were kept in the
home office of the researcher. Transcribed material did not include the learner’s proper names.

When quoting a learner in this thesis, only the grade, age, race and sex of the learner will be
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stated. At the end of the study, and after a reasonable period following the completion of the

researcher’s mini-thesis, the consent forms and tapes will be destroyed.
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Chapter 4: Findings of the study

4.1 Overview of the analysis

In this chapter, a detailed report of how the participants made sense of and gave meaning to their
experiences of public community health-care facilities is presented. Analysis of such data is
useful for methodically identifying, categorizing and describing patterns in the qualitative data
received from the respondent. These patterns become apparent when one compares the responses
of the participants. Categorizing the qualitative data includes developing and applying codes to
label the features of the data that are of interest (Baum, Johnston, & Sutton, 2004).

In an effort to gain a deeper understanding of the personal narratives of the participants in this
study, all their experiences were subjected to a thematic analysis. This focused on identifiable
themes and patterns in their responses (Aronson, 1994). Themes are described as units
originating from patterns such as conversations meanings, topics, feelings, etc. (Taylor &
Boglan, 1989; cited in Aronson, 1994). These themes are recognizable if ideas or responses
which might be meaningless if viewed in isolation are grouped together (Leininger, 1985). The
themes emerged from the narratives that were presented by the participants during the in-depth
interviews. The consistent nature of the participants’ experiences was of a great interest (i.e. the

same themes emerged in the responses of different participants).

In section 4.2 the biographical details of the learners are summarised and in sections 4.3 to 4.7

the significant themes that emerged from the interviews with the learners are detailed.

4.2 Demographics of the learners in the study

4.2.1 Age

In this study 15 learners were interviewed. The age of the learners are illustrated in Figure 4.1.

The study had a response rate of 100%.
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Number of learners
w

14 years 15 years 16 years 17 years

Figure 4.1: The age of the learners that participated in the study

4.2.2 Gender

Eight female and seven male respondents (Figure 4.2) participated in the study.

= Female
= Male

Figure 4.2: Gender of the learners that participated in the study

4.2.3 Race

The school at which the study took place is predominantly attended by so-called ‘Coloured’
learners. Table 4.1 provides the race of the learners that participated in the study.
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Table 4.1: The racial distribution of learners in the study

Race Number of learners Percentage
Black 1 6.6%
Coloured 13 86.6%
Indian 1 6.6%

Total 15 100%

4.2.4 Educational status

Grade 9 and 10 learners at the local school were invited and selected to take part in the study
(Figure 4.3).

47% = Grade 9 learners

Grade 10 learners

Figure 4.3: The educational status of the learners that participated in the study

4.3 Choice and utilization of clinic/other service providers

All learners in the study knew where the nearest health facility was located. The learners
described its location in relation to their homes (their places of residence while at school).
Thirteen of the 15 learners live with their parents, and two of the learners live with their
grandparents. The learners that live with their grandparents described the health facility they
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frequent, i.e.: the clinic in Mitchells Plain near their grandparent’s home. According to one

learner:

‘| stay with my grandma when | come to school and then | go to my mommy in the
weekend or sometimes | just sommer stay here [with the grandmother]. So when I am sick
here | go to the clinic near my mama’s house and it is called Clinic X. We call my
grandma, mama. Then when I am going to my mommy I go...well she then take me to the
doctor. But I have not been sick by my mommy’s house. But I have gotten sick here in my
house in Tafelsig.’

(Female learner #3, Grade 9)

Eleven of the 15 learners use the nearest public health facility (i.e the Clinic X) while the other
four learners visit a General Practitioner (GP) in Mitchells Plain. A common theme that has been
identified from the responses of all 15 learners was that the respondents do not decide which type
of health provider or facility to use when ill. The parent or guardian decides this for them. In
most instances, the learners report that the parent or guardian makes the decision based on their

finances at the time of the learner falling ill. A learner said:

‘My daddy says that | must go to clinic X. He tell my mom that. It is because he is the
only one working at home, so he mos don 't have money all the time. You know things are
tough at home and he is always working. He tries. He really does. We are five at home so
he must see to all the things. So I don’t mind going to the clinic. It is right there, just so,
down the road from my house so it’s mos alright.’

(Female learner # 4, Grade 10)

The four learners that currently visit the General Practitioner in the town centre of Mitchells
Plain had previously been to a public health facility when they were younger. One of these

learners said:

‘I went to the clinic when | was much younger. But my mum said that it is a waste of time.
So we now go to the doctor in the town. My dad is very, is very worrying and he don’t

like when me and my sister is sick. So he tell my mum, take the child to the doctor. But my
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mum first see if we get better with sleep and some pills she got, but then we get more sick,
so then my dad skel her out because then we take longer to get better. And my sister gets
very sick. All the time. He gives her the money for me and my sister to go to the doctor.
He says the doctor there is better because he also gives medication. We use to go to Dr. E

there in Eastridge, but then he don’t give medicine. So ya, that’s why we go to there.’

(Female learner # 7, Grade 10)

An emerging theme that came from the interviews was that when ill most learners prefer to go to
a pharmacy first, rather than the clinic. Nine of the 15 learners felt that over-the-counter

medication was a “better way of getting treatment.” As one learner said:

‘Sometimes 1 just tell my mommy that | am sick and then she go buy me some pills from
the Clicks Pharmacy on her way from work. | take that and stay at home and then I get

better. Only if I must, like I don’t get better after say a week, then we go to the clinic.’
(Male learner # 10, Grade 9)

Most of the 11 learners had visited the clinic in the past 12 months, while all of the four learners
that used a private health care facility had consulted the doctor within the last 6 months (Table
4.2). Learners that used the private health care facilities had better recall of the details around

their visit to the GP compared to the learners that used the local clinic.

Table 4.2: Time since the learners’ last visit to a health facility

1 3 6 9 12 >12
month | months | months | months months months
11 learners that used the 1 4 2 2 1 1
public health facility
4 learners that used the 2 2 - - - -
private health facility
(GP)

Learners in the study reported that they were accompanied by either a parent or their guardian

when visiting the health facility. When asked if they were also accompanied to the health facility
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by their parent or guardian when requesting contraceptives, most of the learners responded,
emphatically: ‘No!’

4.4 Reasons for visiting the health facility

When asked why they went to a health facility, the learners gave a range of reasons. These
included: (i) when the learner felt ill; (ii) when the learner injured himself (for example, broke
his arm); (iii) when the learners required an HIV test; (iv) when female learners required
contraceptives; (v) when the learners was required to accompany a family member or friend; or
when the learner was required to take her baby for treatment when the baby was unwell. Only
one learner in the study disclosed that she had a baby.

The most frequently cited the reason for using the clinic was when the learner was ill. Eight of
the 11 learners had gone to the clinic for an HIV test. While none of the learners reported going
to the clinic for contraceptives for themselves, two learners had accompanied their friends. Both

of these learners were females. One of these learners said the following:

‘Ya, my friend said | must go with her to the clinic. She wanted to get some pills. You know
birth control. She is naughty, that’s what | tell her. Anyway, | sometimes go with her and
then they were giving AIDS tests. So my friend dared me to go for it, and then | say to her
that I’'m not the naughty one, so then I dare her. So then we both ask the nurse if we can go
for the test. And she look at us funny, but then she smile and she say it is fine. So we then took
the test and got the pills.’

(Female learner # 12, Grade 10)

All of the learners (both males and females) in the study reported that they were aware that the
clinic gave out contraceptives. While none of the learners revealed going the clinic to get
contraceptives for themselves, three of the eight females reported trying out birth control pills.

None of the learners knew what emergency contraceptives were. One learner said:
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‘The other time, my friends and | were hanging out. We were just talking about girly
stuff. And so my one friend, she is experienced, she say that she take the pill
[contraceptives] and then we all wanted to try, because we all have boyfriends and you
know. So we shared pills from my friend. We close, we always share things. But then I felt
so funny ne and I didn’t like it. And it’s not just me, the others also. I will never take the
pill because it makes you sick. | can still remember the feeling. What was worse was that
she [the friend] said we must try it for two weeks. Yoh, I couldnt. I think I stopped after 6
days. It was not good.’

(Female learner # 13, Grade 9)

4.5 Access to health facility

It would appear that all of the learners walk to the clinic. The four learners that visit the private
GP travel by car. In both instances, none of the respondents reported having to travel far or

experiencing problems with getting to the health facility.

The learners in the study reported that if they needed to go to the clinic (or if they were ill), they
did not attend school on that day. The trip to the community clinic took place in the morning. A

learner said:

‘My mother makes me to stand up by 6 am and we leave at 6:30 am. The queue is
sometimes already there and then we know it’s going to be a long day. The people
[administrative staff and health professionals] come later and we wait so two to three
hours to see the doctor. But then the longest thing is to get the thing. The file thingy that
they use.’

(Male learner # 15, Grade 9)

The learner returned to school after a few days at home with a ‘sick note’ from the parent or the
guardian or the doctor. This sick note was required by the teacher if the learner stayed away from
school. The average waiting time at the clinic was three hours (Table 4.3), which is much longer

than the average waiting time reported by learners who consulted a GP.
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Table 4.3: Reported waiting time at the health facility

<1 hour 1 hour 2 hours 3 hours 4 hours
Learners that visited - - 3 7 1
the clinic
Learners that visited 4 - - - -
the GP

4.6 Experience of using the clinic

Learners stated that they used the public health clinic to get assistance when necessary, but they
would prefer to visit a private doctor as they would be able to make an appointment and would

not have to wait so long to receive medical attention.

‘It’s like this ne, the doctor [in private practice] do not get a lot of people coming to him,
so it is like not long waiting for the doctor. And he takes his time to listen to what is
wrong and everything is then sharp! By the clinic you wait and wait and wait and still
wait and the people there are just so rude by the front desk and it is smelly and dirty and
you wait to see the doctors and it’s like five minutes and it’s over. Okay, I know the
doctor is busy because the people is sitting there since early in the morning, but still. So

quick then it’s over.’

(Male learner # 5, Grade 9)

Nurses at the public health facility were seen as hard-working by some of the learners, but were
described by one learner as tired and “not lus” [not motivated] for their work. The learners who

used the public health clinic stated that the doctor was friendly.

Learners that use a private health care facility seemed to have created a long-term relationship
with their doctor, whom they trusted; their views regarding their visits to the doctor were

generally positive. For example, one learner said:
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‘We been going to Dr. P since like forever. My daddy was in school and he go there.
Even my ouma says that she was a young lady, she so funny, and she take my daddy and
his brothers there. Dr. P knows me and he always making jokes. Sometimes | am so sick
ne and it’s like I can laugh, but then he go on and on with me, so then ya it is nice there.
And he give nice medicine. My mommy asks him to give us injections though. But that
was when we were small. | hated it man. Yoh, | use to cry because it was so sore. But ya,

the doctor has been seeing me since | was little.’
(Female learner # 6, Grade 9)

All four learners who used a private health care facility knew what it was like to be at a public
health clinic. All four had negative things to say about the public health clinic. As one learner put

it:

‘The one time my friend’s boyfriend got stabbed and they took him to the clinic and so |
went with her from school to go see him. And yoh, he was bleeding all over the place and
no one (was) seeing to him. And my friend was crying because we thought he was going
to die. And then we call the nurses and they say that he was high and he must wait. |

mean what'’s that got to do with it? And the people were all sitting there.’
(Female learner # 11, Grade 10)

Another learner who accompanied his grandparents to the public health clinic, and who uses a

private doctor when ill said the following:

‘I must walk my oupa and ouma to the clinic before | come to school. Yoh, sometimes |
finish school and | go home and they not at home. So then | go fetch them from the clinic.
And they sitting there all tired. It’s junk man. They are old. That place is messed up. They

must go there to get pills but it’s not nice for them.’
(Male learner # 8, Grade 9)
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The physical environment of the public health facility was an important theme that emerged
during the interviews with learners. Mitchells Plain is well known for its gangs so it was not

surprising to hear the effect that these groups have on the public health facility:

‘It is not safe. They come into the clinic and they don’t wait in the queue. They sommer
tell the nurse that they want the doctor now. And the people are getting cross but we
can’t say anything. Cause you know what these gangsters are like. They will sommer get
us if we say anything. And the nurses are scared, so they just see to the person that is
stabbed or shot. And even though there is security by the door, but it is an old man. What
can he do?’

(Male learner # 2, Grade 9)

When the learners were asked if they would use the health facility again, most of the learners
said that they would visit the clinic if they had to (when ill or in an emergency), as that was the
closest health facility to their home. When asked if problems at the health facility were typical
(i.e. occurred frequently) or were once-off problems, almost all learners that visited the public
health facility stated that the same problems had been there since their very first visit. In other
words, there had been no improvement in the environment or services rendered by the facility.

One learner explained:

‘I’ve been going to the clinic a lot because my baby is 19 months old. And so every time |
go to the clinic, it’s like the same thing all the time. You wait and the people are rude and
the baby is getting tired. That’s why I ask my mother to take the baby to the clinic. But
Sometimes, she can’t, so I must go.’

(Female learner # 14, Grade 10)

When asked whether they went to the health facility to receive health information (for example,
about changes to their bodies, reproductive health matters, etc.) or for advice about something

that was worrying them, none of the learners said that they visited the clinic for these reasons.
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Interestingly, when asked what their friends or peers thought about the use of public health
facilities, none of the learners had any knowledge of the perceptions and attitudes of their peers
towards public or private health facilities. A Grade 9 learner said that:

‘If you have money then you go to the doctor in the town. If you don’t, then you go to the
clinic. That’s it. There’s nothing to feel shame about, it’s there to use.’

(Male learner # 9, Grade 10)

4.7 Satisfaction of services provided at clinic

The learner’s positive and negative experiences of the services provided by the public health
facility are highlighted in this section. The learners responded positively to the doctor at the
public health facility. Ten of the 11 learners felt that the doctor they saw at the health facility was

friendly. One learner described the doctor as ‘kwaai’ (slang for ‘nice”).

Eight of the 11 learners who visited the public health facility had positive comments to make
about the nurses. They made comments like they ‘work hard’, were ‘helpful’ and seem to be

‘doing a lot’. A learner said:

‘Ya, the nurses are always mos busy, They work hard and they look like they busy all the

time. I don’t know how they do it. But sometimes they also in a bad mood.’

(Male learner # 9, Grade 10)

Four of'the 11 learners remarked on how ‘tired’ the nurses appeared and how they seemed not to
be motivated to do their work. The learners judged this from the way the nurses spoke. One

learner said:

‘It’s as if they were working the whole day and night. She [the nurse] sounded like she
was just fed up with working at the clinic. |1 know there is a lot of people there all the time
and the people must know that the clinic need more nurses, because the ones there are
just too tired.’

(Female learner # 12, Grade 10)
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All 11 learners that visited a public health facility felt that the clinic’s proximity to their homes
was an advantage. They liked the fact that they could walk to the facility and were not ashamed
of using the clinic. All 11 learners were not impressed with the long waiting time required to
receive their patient files and the long waiting time to receive treatment. One learner remarked

that ‘the clinic is a whole day story.’

All but one of the 11 learners who attended the clinic expressed some form of negative opinion
about the attitude of the administrative staff at the front desk. The time spent waiting to receive
their patient files were described as “very long” and the learners could not understand this. One

learner said:

‘You get more sick waiting for your file. The one time ne, | remember they even lost one
ladies file. I mean, how can they do that? You did not even get to see the nurse or doctor

and you made to wait so long. And they give you attitude. It’s not right!’
(Male learner # 8, Grade 9)

Quite a few of the learners (7 of the 11) remarked that the clinic was not clean. One learner said

during her interview:

‘How the people can sit there when there floors are so dirty, I don’t know. And the place
is smelly. All the people are like so sick and the toilets are just so messed up. They must
mos clean up the place.’

(Female learner # 13, Grade 9)

Learners who used the public health facility felt that there was a lot that could be improved.
While the researcher probed for solutions, none of the learners were very forthcoming with
suggestions. At this point in the interview, most learners went quiet, paused to think, and then
responded that they ‘did not know.” However after much probing, three recommendations
emerged from a few of the learners during the interview. These recommendations were (i) to
improve the waiting time at the public health facility; (ii) to improve the cleanliness of the public
health facility; and (iii) to ensure that the clinic provides ‘better’ medication. Some learners felt

that the medication given to them at the clinic was ‘not working.’
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The idea of a nurse or health practitioner visiting the school to speak about health topics was
suggested and welcomed. Learners felt that they needed more information on changes that were
taking place in their bodies. From the interviews, it was evident that female learners required
more guidance on contraception, as well as on the birth control options available to them. One

female learner said:

‘I don’t know what must I take for not falling pregnant. I know I can take a pill or
something, but what is it and what does it do for you? It’s confusing. Cos like it’s not
something you can just take, just like that.’

(Female learner # 11, Grade 10)

There was no evidence from the interviews to suggest that male learners were getting
contraceptives from the clinic. None of the male learners admitted that they were sexually active.
When asked if they got condoms from the clinic, none of the learners responded. They just
smiled or looked blank and shook their head indicating no. When asked if they knew that they
could get condoms from the clinic, the male learners replied “Yes!” When asked if they made use
of the condoms provided from the clinic, again, there was no verbal answer from the learners —

but they just shook their heads indicating ‘no’.

When asked, if they would attend the clinic on a special day set aside just for youth, most

learners responded positively. One learner said:

‘That would be so cool. I think all of the youth and teenagers in Tafelsig will go to the

clinic on that day. It will also maybe go much quicker and the teenagers will want to go.

But then there must also be a doctor there at the clinic on that day, not just a nurse.’
(Male learner # 9, Grade 10)

4.8 Findings from the Key Informant Interviews

In addition to exploring the reasons for low utilization of health care facilities with learners from

the local school, a key informant interview was held with an official from the Department of
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Health that worked in the Mitchells Plain community (key informant 1). Another key informant
interview was held with a member of staff at the local school (key informant 2). These two key
informants both had many years’ experience of working with adolescents in their respective roles
in the Departments of Health and Education. During the course of interview with the key
informant from the school some interesting background information on the socio-economic
status of the learners attending the school was provided. The learners that attend the school were

described as ‘facing financial and social hardships.’ As the key informant noted:

‘The majority of the students cannot afford to pay the school fees [at this school]. | am
applying to the department [of Basic Education] to make Tafelsig Secondary a no-fee
school.’

(Key Informant 2)

The school has a lunch scheme for learners who require meals during the school day. When

asked what the most urgent needs of the school were, the informant said:

‘The needs of the school for students are clothing [school uniform], food and a mini bus
to transport students to [sport or recreational] matches. The teachers in the school have
a low morale. Teachers do not take initiative. | would love for teachers to go on a team

building exercise.’
(Key Informant 2)

The learners of the school were also described as likely to be engaging in risky behaviour:

‘I have confiscated a drawer filled with kitchen knives [as learners use these knives as
weapons during fights], dagga and tik from students [at the school].’
(Key Informant 2)
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The key informant also highlighted the following:

‘Teenage girls [in this school] fall pregnant all the time. I generally ask the girls to leave
the school once they start showing and readmit them to school [after the pregnancy] in
the next term. There are also few students that ask to be excused from school as they are
going to the clinic for ARVs. There are quite a number of students that are HIV-positive
at [this] school.’

(Key Informant 2)

During the interview with the representative from the Department of Health, possible reasons for
the low utilization of the primary health facilities in the Mitchell’s Plain community by

adolescents were explored. The key informant stated the following:

‘There may be many reasons. For instance, long waiting time at the clinic; poor staffing;
[the] layout of the clinic; accessibility; not being able to attend [the clinic] because of
school; privacy issues; health personnel separating patients according to their illnesses
within the clinic; limited birth control methods that have considerable low side effects
(no one has explained these contraceptive methods to girls); adolescents; adolescents
don’t know that pregnancy tests are available at the clinic.’

(Key Informant 1)

At the time of the interview, it was reported that there were no designated adolescent-friendly

clinics in the City of Cape Town or in Mitchells Plain.

At the time of the interview, it was also reported that there were no health projects taking place

at schools in Mitchells Plain community. The key informant stated:

‘There have been a few nurses that went to a few schools in the [Mitchells Plain] area to
speak about sexual and reproductive health. Principals in [so-called] Afrikaans
[coloured] schools don’t allow [the nurses to] talking about contraceptive methods. The

black schools are different though. They are fine [and allow us to speak about sexual and
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reproductive health]. We are meant to do something about improving the number of
clients [visiting health facilities] and [health] campaigns and maybe this project will help
us understand [what is the reason for low utilization rates].’

(Key Informant 1)

The key informant from the Department of Health reported that the department was willing to
collaborate with schools to encourage teenagers to use the clinic more or to facilitate the
learner’s access to the services offered by the clinic. The key informant from the Department of
Education suggested that:

‘A nurse coming once a week to speak to students [about health topics or changes to our
body] would be useful.’
(Key Informant 2)

In the next Chapter, the results from the in-depth interviews with the learners and the key

informants will be discussed in relation to some of the literature that was consulted.
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Chapter 5: Discussion

5.1 Introduction

Globally, there are about 1.8 billion adolescents who are exposed to harmful narcotics and
alcohol consumption, to sexually transmitted diseases such as HIV, and to obesity (Blum et al.,
2012). With a large subset of the population made up of adolescents, many low- and middle-
income countries have yet to adopt measures to control problems of injury, infectious disease
and maternal mortality (Blum et al., 2012). While adolescents are at risk from such health issues,
there are also many barriers that influence their use of health services. These barriers range from
problems with accessibility to dissatisfaction with the health services provided. This study aims
at providing a better understanding of the use of primary-level health care facilities by
adolescents living in the Tafelsig area of Mitchell’s Plain, Cape Town. It also aims to explore

possible reasons for the poor utilization of these heath facilities by these adolescents.

Through in-depth interviews with a group of 15 learners (aged between 14 and 16 years) from a
local school in the area the researcher has tried to uncover some of the reasons for the poor

utilization of these facilities by young people living in the area.

5.2 Choice and utilization of clinic/other service providers

In South Africa, public health care is provided by the government through a national healthcare
system. Private health care, on the other hand, is provided by private hospitals and by self-
employed health practitioners, as well as by not-for-profit non-governmental providers, which

include faith-based organizations.

Results from the study indicate that a decision-making process takes place prior to the learner
accessing either a public or private health-care facility. This is in keeping with Mechanic’s
theory (1978) which suggests that there are 10 critical decision points which prompt a person to
seek health assistance or treatment for an illness. The learners in this study only contemplated

using a health facility or seeking medical attention if they experienced severe discomfort, if the
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learner could not tolerate the symptoms, or if the parent or guardian felt that the learner required

medical attention.

The process would continue, with the learner consulting their parent or caregiver when they felt
ill. The researcher assumed that at this point the parent would assess the symptoms displayed by
the learners and try to find ‘cost and time effective’ methods of bringing relief to the learner. The
parent might, for example, provide medication already available in the home, or advise the
learner to get bed rest, or concoct a home remedy. Five learners mentioned that their parent or
guardian (usually a mother or grandmother) would provide them with a home remedy when ill,
and in ‘most instances’ these learners reported that the home remedies worked. If the home
remedy, bed rest or self-medication was not effective, learners reported that the parent or
guardian would then visit a pharmacy to get medication for the symptoms. The researcher would
again assume that the parent or guardian would describe the symptoms of the learner to the
pharmacist and that over-the-counter medication would then be dispensed. In South Africa, over-
the-counter (OTC) medicines can be purchased at pharmacies without a prescription. These
include Schedule 0, 1 and 2 drugs, such as medication for headaches, coughs and colds, and for
minor skin conditions, etc. Prescription medicines are those medicines that one can only obtain

following a visit to the doctor, who then writes a script if treatment is required.

If the OTC medication did not bring relief to the learner and the symptoms or illness persisted,
only then would the learner be taken to a medical facility. This finding is disturbing as early
diagnosis of an illness is better than delaying the diagnosis, and self-medication is often not
advisable (Hem et al., 2005). While the intention of the parent or guardian was to help the learner
by attending to the symptoms of the illness, there are dangers associated with self-medication
(Hem et al., 2005).

All of learners in the study had visited or used the public health facility in the community (i.e.
the Clinic X) on one or more occasions in the past. As reported, 11 of the 15 learners continued
to use the public health facility while 4 of the 14 learners consulted a private health care

professional whenill.
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The above decision-making process was not followed in emergency situations, for example,
when a learner broke an arm. In this instance, the learner was immediately rushed to the clinic.
Eleven learners in the study reported that they would much rather visit a pharmacy or ask a
parent or caregiver to purchase over-the-counter medication when ill. Interestingly, the 11
learners in the study who made use of the clinic felt that going to a clinic or a health-care
professional was a last resort. If the symptoms or the illness became more severe, only then
would the learners visit a health care facility. Seven of these 11 learners reported that they would
much rather stay at home and rest, than go to the clinic for medical attention. The researcher
asked if they required a sick note from a health professional if they stayed away from school. All
the learners said that their parents or guardian would write them a sick note to explain their
absence to the teacher.

All of the learners in the study indicated that they did not decide themselves which health facility
to use when ill. Learners did not demonstrate that they gave much thought as to which health
facility to visit when ill. The learners would rather allow their parent or caregiver to decide.
Learners in the study felt that their parents or caregivers made the decision based on their
finances. Parents or caregivers who were able to afford a consultation with a General Medical
Practitioner (a medical doctor) would do so; if not, then the learner’s parent would opt for a
public health facility. The fact that the adolescents did not have a choice about which health care
provider to consult was not unusual, given their age. The law that governs children in the health-
care decision-making context is fairly well established in South Africa. The general rule is that
children under the age of 18 years are not permitted to obtain (or refuse) medical treatment
without their parents’ consent (Department of Health, 2000). In this instance, only the parents’
consent mattered, even if the child were to disagree. The rationale for this was that children were
not seen as mature enough to make these decisions for themselves. As noted in a publication by
UNICEF, ‘Research on Poverty Alleviation’ (UNICEF, 2007) children under the ages of 18
years lack the requisite capacity and experience to make a decision, and are vulnerable to

pressures from others.

In one instance, one of the learners was herself a mother and visited the clinic to get treatment

for her baby. The learner explained that she had no alternative but to use public health care
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facilities as neither she nor her parents could afford medical aid to get access to a private health
care facility. The learner also mentioned that she was sometimes unable to spend ‘an entire day’

at the clinic, so she sent her baby to the clinic with her mother.

From the points mentioned above, it is evident that the learners were not fully in control of the
decision-making process or the choice of treatment for their illness (e.g. home remedy or OTC
medication). In particular, the learners in the study did not decide whether to attend a public or
private health-care facility. Their parents or guardians made the decision for them. Based on the
description of the socio-economic status of the community and of the learners that attend the
school, one would assume that the decision of the parent or guardian was mainly influenced by
the cost of treating the illness and time spent in seeking treatment. These decision-making
processes determine whether or not the learner will make use of the clinic (or a private doctor):
in effect, the learner depends on the parent or guardian to make the decision. The study identified
the following steps taken by parents or guardian when a learner is ill. These were: (i) do nothing;
(i) use a home remedy; (iii) wait and see whether the condition gets worse; (iv) consult a
pharmacy for OTC medication; (v) wait to see if the learner responds to the treatment; (vi) if not,
then take the learner to a private medical practitioner or to an affordable clinic. These steps were
similar to those in Young’s choice-making model (1981) where a systematic process is followed

before a health care facility is utilized.

The next theme of the study, is the decision-making process of learners when they are on their
own (outside the control of their parents or guardians) and able to make decisions for themselves.
This decision process is rather different. All learners in the study reported that they do not and/or
would not seek sexual and reproductive health care (such as contraceptive methods and HIV
tests) with the knowledge of their parent or guardian. From the responses of all the learners,
there was a feeling of ‘shame’ or ‘not knowing how their parent would react’ or ‘discomfort’ at
letting their parents or guardians know that they were sexually active or wanted information
about sexual and reproductive health issues. In the study, learners suggested that they would not
— or did not — speak openly to their parents about sexual health matters; they would only seek

their advice when they felt ill for other reasons. Half of the learners interviewed felt that their
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parent(s), as well as the nurse or medical doctor at the primary-level health facility would
disapprove of their being sexually active at their age.

Not surprisingly, most learners in the study did not feel that they needed to go to a health facility
for sexual or reproductive health care issues. All learners knew that they were at risk of getting
HIV if they had unprotected sexual intercourse, but most learners had very little knowledge of
any other sexually transmitted diseases. Adolescents’ sexual health is threatened from early age
as a result of intercourse (average age 15 years) and unprotected sex, leading to high risk of HIV
transmission and other sexually transmitted diseases (Department of Health, 2001). Research has
found that an increased consciousness or awareness of sexuality and a sensitivity to or
preoccupation with body image is essential for psychosocial developmental during adolescence
(Stang & Story, 2005).

Interestingly, when later asked in the interview if they required more information about the
changes in their bodies, the learners answered in the affirmative. When asked who they get
advice from about contraception, the learners often responded that a friend or family member
(cousin or aunt) would provide them with such advice. When probed further, learners felt that a
friend, cousin or aunt that was “close” and ‘“‘approachable” about sexual issues was more
appropriate to seek advice from. The learners felt that the people they consulted were ‘young and
experienced” with regard to such issues and so were the right people to speak with about
contraception. The learners placed a great deal of emphasis on the experience of the friend,
cousin or aunt. We can extrapolate from this that the learner knew that the friend, cousin or aunt
was sexually active and felt they could raise such matters with these persons. However, the
advice received from the friend, cousin or aunt by the learner was in some instances incorrect.

One an example was when a learner said that she ‘shared birth control with a friend.’

Research among African American and Latino women carried out by Yee and Simon (2010)
found that young women rely for advice about contraceptive methods on family members and
their social network, for example friends, and make their choices about contraceptive efficiency,
side effects, safety, or use on this basis (Yee & Simon, 2010). These researchers also found that

myths and misconceptions communicated through these social networks had a significant
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influence on the use (or refusal to use) of effective contraceptive methods (Yee & Simon, 2010).
This suggests that there is a need for young woman to seek proper medical advice about
contraceptive methods. The phenomenon of learners sharing birth control pills warrants further

research.

There was no evidence from the interviews which to suggest that male learners were getting
condoms from the clinic. When the researcher probed further to establish if condoms were
obtained from elsewhere, the male learners said that they did not get the condoms from another
outlet. Only one of the male learners informed the researcher that he used condoms, but he did
not disclose where he got the condoms from. One could only assume that the majority of the
male learners interviewed were either not sexually active, or are not using condoms if they are

having sex.

A qualitative study conducted by Sathipersad and Taylor (2006) with ten Grade 11 male learners
from three different schools in Kwazulu Natal, also found that males were unwilling to disclose
if they used condoms or (if they did) where they got condoms from. Further, the male learners in
their study believed that women caused AIDS. Their descriptive study found that this belief was
so firmly held that the youth saw no reason to reflect on and review their own sexual behaviour.
The study also found that advertising campaigns, social marketing and the promotion of condom
use to prevent HIV/AIDS infections, had little effect on the risk-taking behaviour of male

participants in the study (Sathipersad & Taylor 2006).

5.3 Access to health facilities

A significant body of research already exists about the barriers faced by adolescents when
accessing health care. Initiatives are emerging worldwide that attempt to remove these barriers
and help young people obtain the health services they require (Millstein et al., 1993). The
accessibility of health care services is a basic tenant of primary health care in South Africa
(Kibel & Wagstaff, 1995). However, in South Africa adolescents have to use existing primary
health-care services that are overburdened (Kibel & Wagstaff, 1995). The ability to access these

health facilities is of particular interest for the study, as this will influence the degree to which
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public health care facilities are utilized. The key informant from the Department of Health
provided an example of a barrier that prevented adolescents from accessing a health facility: this

was learners might be at school during the clinic’s operating hours.

None the 11 learners that visit a public health facility in this study reported having a problem
getting to the clinic. Clinic X was close to their homes and within easy walking distance and they
were able to access the clinic during its operating hours if they stayed away from school. None of
the learners required money to travel to the clinic. Even though the learners were dissatisfied
with the service at the clinic, they still visited the facility as it was close to home. Learners that
visited a private medical practitioner had to travel much further to seek medical attention and
travelled by car. None of the learners in the study indicated that they were ever turned away from

the clinic when seeking treatment.

Another interesting factor that was identified in the study as influencing utilization of the health
facility is safety at the health facility. Mitchells Plain is a community known for high levels of
criminal and gang activity. Six learners in the study described how members of gangs had
entered the clinic and demanded immediate treatment, without little thought for the people
waiting for treatment. These six learners reported that there was a security guard at the clinic, but
according to one learner the security guard has not been able to prevent gangs from hanging
around or gaining entry to the clinic. These same six learners all thought that the clinic was

unsafe. This is a clearly a barrier to accessing the health facility.

5.4 Learners’ satisfaction and experience of using public and private health care facilities

In South Africa, a primary health-care clinic is the first line of treatment for health care and is the
basis on which public health services are judged by patients or clients. It is therefore critical that

these clinics function well within communities.

Ten of the 11 learners in the study who made use of the clinic did not have pleasant experiences
at the clinic. They commonly described a visit to the clinic as long; they reported that the clinic

was dirty; they found the nurses and front-desk staff to be unsympathetic and unfriendly; and
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they felt the clinic was unsafe. Unfriendly, demotivated and unsympathetic nursing staff have
also been reported in other studies. A paper by Gleeson and Robinson (2002) reviewed
teenagers’ perceived needs regarding access to primary health care. Their main finding was that
a substantial minority of teenagers had health-related problems that were not met by existing
health services. The authors also reported that the main barriers to accessing primary health care
for adolescent boys and girls were a perceived lack of confidentiality, unsympathetic staff and
embarrassment (Gleeson & Robinson, 2002).

The four learners who utilized private health care facilities in the study were able to do so
because their parents or guardians were able to afford the consultation fees. These learners
described the trip to the general practitioner as a pleasant experience. There were common
responses among the four learners when asked to describe the experience of using a private
health facility. They listed the following as characteristic of their visits: short waiting times;
clean facilities; friendly doctor; positive previous experiences; the parent had confidence in the
practitioner; and “better” medication was provided. Interestingly, all four learners thought that
the private medical practitioner provided “better” medication than did the clinic. When probed
further, however, it turned out that there was no previous experience of inferior quality of service
from the clinic. However, this unfavourable perception of the clinic was common among all four

learners.

Two learners mentioned that being able to make an appointment with a private doctor and being
seen at that time was convenient for them and their parents. Three of the four learners mentioned
that they had to call to check if the doctor was at the practice and available to see them for a
consultation. Results from the interviews with the participants in the study indicated that there
was a preference for making use of private health-care facilities. In particular, making an
appointment and being seen at the given time was attractive to learners. The South African clinic
system works on a first-come first-serve basis. Learners often associated their experience of the
government clinic with having to wake up very early in the morning. Learners who visited the
clinic reported if they did not get to the clinic early they would have spend a long time waiting

for medical attention or treatment.
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All four learners consulting private health care practitioners reported that there was a strong
relationship between their families and the doctor. From the responses received from these four
learners it seems that their family members had been visiting the particular general practitioner
for a long time. One learner mentioned that their grandparents, parents and now they were being
treated by same general practitioner. The researcher assumed that the family of these learners
had confidence in the treatment offered by this general practitioner. Understanding the medical
history of a patient and having access to generational family medical history is helpful to a
practitioner and helps to ensure that the patient gets the best treatment (Dayman, 1853). Families
have many factors in common, including their genes, their environment and their lifestyle, and
this helps the medical practitioner to identify diseases to which they may be predisposed, such as
heart disease, diabetes, high blood pressure, stroke, certain cancers, and high levels of
cholesterol. In keeping with the Young’s findings (1981) regarding choice-making, the
researcher also assumes that the general practitioner’s knowledge of the family history, gives the
patient increased confidence in the prescribed treatment. This is of course influenced by the

patient’s previous experience of how illnesses were treated by the practitioner.

Interestingly, these four learners reported that they visited the general practitioner when they
could no longer manage their symptoms. Two of the four learners reported that their parent
would first give them medication that is available in the home (for example, paracetamol or
aspirin), ask them to get bed rest and stay away from school for a day. If the symptoms persisted,
the learner would be taken to a general practitioner. In line with Mechanic’s theory (1978), this
was similar to the steps taken by the parents or guardians of the learners who used the public
health facility. All four learners reported that they were accompanied to the general practitioner
by their parent or guardian. The parent or guardian was present when the doctor consulted with
the learners, and three of the four learners mentioned that their parents or guardian preferred the
doctor to give the learner an “injection” as this was considered more effective than taking pills.
After reviewing all four learner interviews, this was the only negative aspect of this experience:

According to one learner:

‘I don’t like it when they [parent] make him [the doctor] give me an injection. It’s so

sore! I hate it!’ (Female learner # 7, Grade 10)
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When the 11 learners described their experience of utilizing the public health facility, they based
their account on their most recent visit to the health facility. The participants in the study tried to
recall the date or month of the last visit; those that consulted a private medical practitioner were
able to recall this much more easily and they provided a more detailed account of the visit. The
quick turnaround time during these visits was commented on by learners. Learners also made
favourable comments about the surgery, and reported that the staff were friendly. The personality

of the private doctor also made a favourable impression. A learner commented as follows:

“Qur doctor is lots of fun. He wants to know about school, about what movies | like. He
even knows the [television] series | watch [which is] Gossip Girl.”
(Female learner # 7, Grade 10)

A health facility is meant to be safe for all of its clients and personnel. Learners in the study
reported that they were felt unsafe at the primary level health facility that they visited. Mitchells
Plain is a community known its high incidence of crime. The community is home to many gangs;
gangsters are often referred to ‘skollies’. Further research into the safety of clinics in Mitchells

Plain is recommended.

Interestingly, when the researcher compared what the key informants suggested were the
possible reasons for low utilization by adolescents of the public health facilities, there was little
overlap with what the learners themselves reported. Two points of agreement were that poor
attendance of young people at public health facilities was (i) because of learners were not able to
attend the clinic during school hours; and (ii) because the long waiting times were a problem for
those requiring prompt medical attention. The key informants did not mention (i) how the
attitude of the staff might adversely affect the learners’ experience; or (ii) how (the lack of)
cleanliness might be a factor; or (iii) how the learners’ sense that their personal safety was at risk

might discourage use of the public health facilities.

Eight participants felt that the medication prescribed or dispensed by the primary-level health
facility was not effective, and this was cause for dissatisfaction. While the key informant from

the Department of Health mentioned a concern that the side effects of contraceptives were not
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being properly explained to adolescent girls, these eight learners (both male and female) reported
they had ‘never’ received medication from the clinic that ‘helped them feel better’ first time
around. These eight learners reported that they either got ‘more sick’ or had to return to the

clinic to get ‘better medication’.

From the interviews it appears that there is an opportunity for health professionals from the clinic
to work with schools in promoting discussion of sexual and reproductive health issues. While the
key informant from the Department of Health was under the impression that the management of
the school was not keen on nurses speaking about topics such as condom use, the key informant
from the school felt that this would be useful. Most of the learners also mentioned that they
would like more information about bodily changes and that it would be helpful if a health
professional could visit the school to speak to them. The findings of this study suggest that it
would be advantageous if both female and male learners were provided with information, within
the school setting, on matters such as the types and use of contraceptive methods, and their side

effects.

In addition, the findings of the study suggest that it is not solely up to the learner to decide which
health facility to use. Further research needs to be done to understand the perceptions of parents
or guardians of adolescents regarding their children’s use of public health facilities. They are the

ones who usually make the decisions — hence the importance of ascertaining their views.

The results of the study also suggest that participants in the study were not comfortable going to
the clinic on their own for matters relating to their sexual and reproductive health. The learners
in the study would prefer to talk with their friends and receive advice from a peer who was ‘more
experienced’. This has serious implications for the health of the learner, in particular female
learners: incorrect advice on the use contraceptives was reported by one learner. This learner
reported that she was misinformed by her friend, shared contraceptives and felt ill from the side
effects. The misuse of contraceptives may leave female learners with negative perceptions

regarding their use, and this is likely to increase their chances of falling pregnant.
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Some recurring themes emerged from the interviews. Learners were dissatisfied with the lack of
sympathetic and motivated health professionals (i.e. nurses) at the clinic. Learners were,
however, satisfied with the medical attention provided by the doctor at the clinic, but felt that the
consultation was too short and that the doctor did not fully engage with learner. Learners were
dissatisfied with their treatment by administrative staff at the clinic: the participants wanted to be
treated in a friendly manner by receptionists or administrative staff. As described by the World
Health Organization Framework for Youth-friendly Health Services (WHO, 2002:27), health-

care workers have an important role to play in caring for the health of adolescents.

The WHO Framework for Youth-friendly Health Services recommends that health-care workers
should:

(1) provide adequate information and support to enable each young person to make free
and informed choices that are relevant to his or her individual needs;

(i) be motivated to work with young people;

(iii) be non-judgmental in their consultation with adolescents;

(iv) show consideration for their adolescent patients;

(v) be able to relate to and devote adequate time to their adolescent patients; and

(vi) act in the best interests of their patients (WHO, 2002).

Research indicates that although staff in clinics generally feels that they offer care that is of good
quality, there are problems with regard to management and staff attitudes (Sinanovic et al.,

2001), and further investigation into the motivation of health professionals at clinics is needed.

When asked for recommendations, the 11 learners in this study that used public health facilities

suggested the following:

(i) they would appreciate an improvement in waiting times;
(1) they would like cleaner health facilities; and

(iii) they would like safer clinics.
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In general, there needed to be more emphasis on improving the experience of the patient at the
point of delivery. The World Health Organization (2002) recommends that adolescent-friendly
health facilities need to ensure the following: (i) privacy (including a discreet entrance); (ii)
consultations should occur within a short waiting time, with or without an appointment; and
(where necessary) there should be a swift referral. In addition, the health facility should (i) not
have any stigma associated with it; (ii) have an appealing and clean environment; (iii) ensure the
physical safety of visitors: and (iv) provide information about a variety of contraceptive methods
available (WHO, 2002). Facility managers at the Department of Health as well as personnel at
the public health facilities need to ensure that these standards are reached if they are to improve
the experience of learners who attend the health facility. This will in turn encourage adolescents
or young adults to attend the clinics in Mitchells Plain.
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Chapter 6: Conclusions and Recommendations

Adolescents represent the future of any country. If their health needs are not sufficiently met, the
country’s future prospects will be affected. In light of South Africa’s significant adolescent
population, the question of adolescent health is even more important. From a review of the
literature, it seems that the most important area of health concern for adolescents is that of
reproductive health. However, if adolescents have negative perceptions or do not make full use
of the available health facilities, then the health needs of a significant subset of the population

will not be met.

The study demonstrates that even when public health services are available, adolescents are often
not in a position themselves to choose for themselves: their parents or guardians invariably make
the choice for them. At times they are also reluctant use to public health facilities for fear of
being judged by health personnel for being sexually active. The idea of waiting for long periods
of time to see a health professional, or being observed at the health facility by members of their
community, are also disincentives. The value of these findings is that they provide the
Department of Health with some new information on adolescents’ preferences concerning access

to and use of the local primary-level health services in Mitchells Plain.

Many learners in the study expressed a need for more information about changes to their bodies
and other aspects that affect their health. In South Africa, most health initiatives are either
school-based or are implemented in government hospitals and clinics (Dickson-Tetteh et al.
2000). The secondary school which the learners in this study attended did not have any school-
based health initiatives. Adolescents who attended the school therefore relied on health services

and initiatives from the clinic and other government health facilities in the area.

It is recommended that a health professional (for example, a health promotion officer or a nurse)
visit the school on a regular basis to give health talks on the issues that are of interest to and

affect adolescents.
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The findings of the study suggest that there is an urgent need for youth-friendly health services
for the Mitchells Plain community. It is recommended that the Department of Health
strategically assess whether an existing public health facility can be revamped to cater for the
specific health needs of adolescents in Mitchells Plain. Further, it is recommended when youth-
friendly facilities are being designed, they should take into consideration the World Health
Organization framework for youth-friendly health facilities (WHO, 2002). However, should it be
found that existing health facilities do already have certain services that appropriately cater for

the needs of adolescents, then the Mitchells Plain community should be made aware of this.

Learners in the study expressed great enthusiasm for having a day specially allocated by the
clinic to provide adolescents with health care. Notwithstanding the previous recommendation,
the Department of Health could also investigate the feasibility of providing adolescent health
services over weekends, especially for those adolescents attending school and/or working. The
provision of a youth-friendly weekend service would be a step towards establishing a youth-

friendly clinic exclusively for adolescents in the local area.

An important finding of the study was that the parents and guardians strongly influence which
health facility the learner uses when ill. It is therefore recommended that further research be
undertaken into the perceptions of parents and guardians of adolescents in the Mitchells Plain
community. This might enable one to better understand the factors influencing the use of health

facilities in Mitchells Plain.

There is a unique opportunity for officials of the Department of Health to meet with principals
and teachers from schools in Mitchells Plain. This stakeholder engagement will create a working
relationship between the Departments of Health and Education. Further, with greater awareness
of the available adolescent health services, teachers and principals will be better able to promote

these services to both learners and their parents or guardians.

The reported long waiting times, poor cleanliness and inadequate safety at the clinic ought to be
investigated by the Department of Health. Strategies to reduce waiting times have been

developed and the recommendations from such studies should be implemented in some form or
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other. Communicating to clients the service what they can or should expect (in terms of a
reasonable waiting time) might be one way of addressing this issue. Cleaning staff at the local
clinic could also be informed about the findings of the study and, together with their managers,
they could consider ways of addressing the negative perceptions of learners with regard to

cleanliness.

It is recommended that the Department of Health implement a strategy for improving security at
their health facilities. The findings of this study are that adolescents who visit the clinic feel

unsafe.

It is recommended that a workshop or training should be conducted with administrative staff to
improve client relations at the clinic. Health and administrative professionals need to be made
aware of the perceptions that adolescents have of them and more care needs to be taken when
dealing with young people at the clinic. In addition, health professionals need to ensure that
when they dispense medication to a young adult that the side effects (as well as instructions on
how to take the medication) are communicated effectively. Lack of knowledge of the side effects
of medication contributes to a perception among adolescents that the medication available at the

clinic makes them ‘more sick’ — or that it “‘does not work.”

Finally, this study has certain limitations. It only considers the experiences and perceptions of a
small group of learners from one secondary school in Mitchells Plain; thus the results do not
necessarily reflect the views of a range of other adolescents in the area. For example, those who
are living with a physical disability or those who have left school (and who might be particularly
vulnerable) may well have different perspectives. Future studies focusing on these research
issues might take the form of a quantitative study which would be more representative of the

experiences and opinions of a broader range of adolescents living in Mitchells Plain

However, this study has provided a unique, initial insight into issues affecting adolescents’ use of
health services in their area. It deepens our understanding of their views — and the findings are

consistent with those other published studies in South Africa.
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Annexure A: Briefing document prepared for Teachers

University of the Western Cape
School of Public Health
Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-9592809, Fax: 27 21-9592872

http://www.soph.uwc.ac.za

(X 3

REShicE wwS"'cE

Briefing document prepared for Teachers to support them in introducing the study to

learners in Grade 9 and 10
I would like to tell you about a research study that is going to take place in our school.

There is a researcher by the name of Thashlin Govender who is a Masters student at the School
of Public Health from the University of the Western Cape. Thashlin is wanting to find out why
teenagers in the Mitchells Plain area either visit or do not visit the local clinics in the Mitchells

Plain area and what their experiences and / or opinions are of these clinics.

The researcher, Thashlin, would like to invite you to take part in this research study. He will
randomly select seven Grade 9 learners and seven Grade 10 learners. He will select an equal
number of boys and girls. The selection of these 14 learners is a bit like the lotto ie. not everyone
who volunteers to participate in this study — and whose name then gets placed on a list of
possible study participants will be chosen for an interview. Only 14 people will be chosen for an

interview — but everyone who volunteers will have an equal chance of being selected!

If you would like to be considered as a possible participant in this study we would need you to
take the information and consent form (the one that | have given you) home to your parents or
your guardian to read. It is important that they are also made aware of this study and agree that
they feel comfortable (a) that your name gets placed on the list of possible participants and (b)
that you might be selected to be one of the 14 participants to be interviewed by Thashlin, the

researcher.


http://www.soph.uwc.ac.za/

89

It is important to remember that when deciding whether you want to put your name forward to
participate in this study that you do not have to participate in this study. It is not for marks and is
entirely a voluntary activity. There are no right or wrong answers to the questions that Thashlin

will ask you. The interview will in fact be a type of conversation with you.

It is also important that you are informed that interviews, which will take about one hour to
complete, will be conducted on the school premises but after school.

Another important thing to know about this study is that Thashlin, the researcher, will ensure that
all the things that you say in the interview will remain confidential and that no one will be able to
identify the comments you make in the interview in the report that Thashlin finally writes up
about the study.

There will not be any teachers participating in the interview (nor will the Principal be a part of it)
— it really is all about what young people experience and think about the local public health

clinics in the Mitchells Plain area and what other types of health facilities they use.

If you decide you do want to be considered as a potential participant in this study please take the

information and consent form back to your parent(s) / guardian today.

If they agree to your name being placed on a of potential participants then you must return the

signed consent form back to me by ............c......... (state the day and date 7 days from today).

After this the researcher, Thashlin, will then inform you who has been selected to be one of the

14 participants and will then tell you of the date and time and venue of the interview.

If you decide that you don’t want to be a part of this research study you don’t then need to
request the consent of your parents or guardian. It is also important to remember that this is a

completely acceptable thing to do as well.

Do you have any questions about what I have just said — or about this study more generally?
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Annexure B: Information Sheet and Consent Form for Parents or Guardian

UNIVERSITY OF THE WESTERN CAPE

School of Public Health

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-9592809, Fax: 27 21-9592872
http://www.soph.uwc.ac.za

Interviewer: Thashlin Govender
UWC Student no: 2706961

Tel: 083 730 2846

E-mail: thashlin@yahoo.com

Institution: University of the Western Cape

Information about a Study being conducted at Tafelsig Secondary School

1. Information about the researcher:

I am Thashlin Govender, a student at the School of Public Health, University of the Western
Cape. As part of my Masters in Public Health, 1 am required to complete a mini-thesis. For my
mini-thesis | will be focusing on the factors that contribute to the use by adolescents of the public

health clinics in the Mitchells Plain area.

| am accountable to my Supervisor, Ms Nikki Schaay, a Senior Researcher at UWC who is
contactable at 021 788 4186 / 021-959-2809 or c/o SOPH Fax: 021 959 2872. | can be reached
on: 083 730 2846.

Here is some information to explain the purpose of the study and the request | have made to
conduct interviews with 14 learners from Grades 9 and 10 in Tafelsig Secondary School. The
Principal of the School, Mrs. O'Shey, has given me permission to conduct the study in the
School.
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2. The purpose and content of the research study:

My research study aims to explore the factors that contribute to the use (or non-use) by
adolescents of the public health clinics in Mitchells Plain. 1 would like to interview 14 learners
from Grades 9 and 10 to find out their opinions of the clinic, their experiences of using the clinic
(if they have attended the clinic) and what other facilities they use if they are sick or need some

form of health-related care, assistance or advice.

3. The process of selecting and interviewing the learners:

From a list of potential study participants (ie. all those Grade 9 and 10 learners that have
expressed an interest in voluntarily participating in the study and have also obtained their
parent’s or guardian’s written permission to do so) I will randomly select seven Grade 9 learners
and seven Grade 10 learners. | will select an equal number of male and female learners to

participate in the study.

The selection of these 14 learners is a bit like the lotto ie. not everyone who is willing to
participate in this study — and whose name gets placed on a list of possible participants will be

chosen. Only 14 will be — but everyone will have an equal chance of being selected!

Only the names of the learners who voluntarily would like to be considered as a posssible
participant in this study will be placed on this list. And only those learners whose parents or
guardian has agreed to their son/daughter being considered as a potential participant in the study

will be placed on the list.

It is for this reason that 1 am informing you about the study and requesting that if your daughter
or son is interested in participating in this study — and you agree to them being interviewed (if
they are one of the 14 chosen from the list of potential participants) — that you sign the consent

form below.

It is important to remember that learners do not have to participate in this study. It is not for
marks and it is an entirely voluntary activity. Similarly, you do not have to agree to allow your

daughter / son to be considered as a potential participant in this study. It is entirely your choice!
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For your information interviews, which will last about one hour, will be conducted on the school

premises after school.

Another important thing to know about this study is that the researcher will ensure that any
comments that the learners make in the interview will remain confidential and that no one will be

able to identify their comments in the study report.

There will be no teachers present or participating in the interview (nor will the Principal be a part
of the interviews) — it really is all about what young people experience and think about the local
public health clinics in the Mitchells Plain area. The results of the study will assist the City of
Cape Town Health Department to improve the services they provide to young people at their

clinics in the Mitchells Plain area.

4. Agreement

4.1 Interviewee's parent/guardian agreement

I, (name), the  parent / guardian  of

(learner’s name) hereby give permission for my child to take part

in the study described in this information and consent form.

4.2 Interviewer's agreement

| shall keep the contents of the above research interview confidential and only refer to the above
mentioned person by a pseudonym (ie. a false name) in all documents which refer to the
interview. The contents will be used for the purposes referred to above, but may be used for
published or unpublished research at a later stage without further consent. Any change from this
agreement will be renegotiated with you.

Signed by parent or guardian:

Date: Place:
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Annexure C: Information Sheet and Consent Form for Learners
UNIVERSITY OF THE WESTERN CAPE

School of Public Health
Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-9592809, Fax: 27 21-9592872
http://www.soph.uwc.ac.za

Interviewer: Thashlin Govender
UWC Student no: 2706961
Tel: 083 730 2846

E-mail: thashlin@yahoo.com

This information and consent form is for learners between the ages of 14 - 18 years who attend

Tafelsig Secondary School and who we are being invited to participate in a research study.
Information about a research study being conducted at Tafelsig Secondary School

My name is Thashlin Govender and | am a student at the School of Public Health at the
University of the Western Cape. | would like to give you some information about a study I am
conducting at this school and invite you to be a possible participant in this research study. You
can choose whether or not you want to participate. If you do not wish to take part in the
research you do not have to — it is not compulsory or something that your school requires of you
— it is entirely up to you to decide whether you want to be considered as a potential participant in

the study, and actually take part in an interview.

If you decide you would like to participate in the study your parent(s)/guardian also have to
agree that you can take part in the study. They will be asked to read and approve of your
participation in the study by signing a consent form. Your teacher will give you that consent
form to take home with you if you feel you want to be considered as a possible participant in this

study.
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There may be some words you don't understand or things that you would like more information
about. Please let your teacher know about these questions so that | can be made aware of your
question and | can respond to your questions and provide you with more information. But for
now: here is some basic information about my study and what it will involve for the study

participants:

What is purpose of this research study?

My research study is trying to find out what why young adults (between the ages of 14 - 18
years) in the Tafelsig area either visit or do not visit the local Tafelsig clinic — or other clinics in
the Mitchells Plain area - and what their experiences and / or their opinions are of these clinics. |
am wanting to interview 14 learners in Grades 9 and 10 about their own experiences, impressions

and ideas about this.
Why are we asking learners to take part in the study?

I would like to try and understand what are some of the reasons are that either facilitate (ie. help
or encourage) and prevent (ie. stop) young adults from using the Tafelsig clinic — or other clinics
in the Mitchells Plain area. The local Health Department would also like to understand this so

that they can consider the opinions of young adults in their planning for better health services.
Do you have to take part in this study?

No - you don't have to be in this research if you don't want to be! It’s really up to you. If you
decide you don’t want to be considered as one of the possible 14 participants in this study - it’s
completely okay. Even if you say "yes" now, you can change your mind later and it’s still okay.
Taking part in this research will not earn you any marks, it is not something that you have to do

because you are at school — it is an entirely a voluntary activity.
What will it involve — being part of this study?

If you decide you would like to participate in this study and want to be considered as one of the
14 learners to be interviewed, you first have to ask your parents/guardian for their permission.
They then need to agree and sign the consent form and you need to then return it to your Teacher

in 7 days time.
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I will collect all the completed consent forms from your teacher (ie. the ones that have been
signed and returned from your parents / guardians). | will then place the names of those learners
on a list and randomly select 14 learners to take part in an interview. | will select seven Grade 9

learners and seven Grade 10 learners (and an equal number of male and female learners).

The interview will be conducted between myself, Thashlin Govender, and yourself. If you are
selected to take part in the interview, you will receive a letter with the date and time of your

interview. This letter will be sent to you via your teacher, a week before the actual interview. The
interview will not be longer than one hour and will be held after school at Tafelsig Secondary
School. Before the interview starts | will ask you to sign the consent form below — which then
shows that you have voluntarily given me permission to interview you. | will also ask your
permission to record the interview on a tape recorder. This is also something that you can either

agree to or not agree to. Again it is up to you decide what you feel most comfortable with.

It is important that you know that none of the information that you share with me during the
interview will be shared with your teachers, fellow learners or parents — or the local health care
workers. In other words, what you say to me in the interview is confidential and will not be
shared with anyone else. | will write up my findings from the interviews without identifying
who said what in the interviews. | will protect your anonymity by using a pseudonym (or false

name) when | transcribe (ie. write up) your interview and report on the results of your interview.

You also have the right to request that we stop the interview at any point and also have the right

to decline to answer certain questions if you feel uncomfortable about responding to them.

If you feel during or after the interview that you would like to discuss any of the issues that have
been raised in the course of the interview with a Counselor | will be able to facilitate that. All
you need to do is request that | arrange that for you and I will put you in contact with the School

Counselor, or an alternative one if you think that would be more appropriate.

All the information that | obtain from the interview with you (including the tape recording of the

interview) will be put safely away and no-one but myself as the researcher will have access to it.

Lastly, | need to also tell you that you will not receive any direct benefit from participating in

this interview (in other words you will not get paid for your participation). However, the results
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of this study will hopefully contribute to future planning in the Health Department and contribute
to making the clinics in Mitchells Plain more youth-friendly.

Who can | talk to or ask questions to?

I would like to encourage you to discuss anything in this document that you might want to know
more about with your Teacher, your friends or anyone else you feel comfortable talking to. You
can also contact me if you have further questions. | can be reached at 083 730 2846.

Another way of asking me a question is to write it down and put it in an envelope | have given to
your teacher. She/he will then give me your questions and | can either contact you directly (if
you also put a telephone number down on your piece of paper) or | can send my response to your

question to your Teacher during the week.

Learners agreement

I, (name and surname) a Grade (write which

Grade you are in) leaner from Tafelsig Secondary School, agree to take part in the study
described above. | have read through the information and understand that if 1 would like to

withdraw from the study, I can do so at any time.
Signed by learner:

Date: Place:
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Annexure D: Interview Questions for learners

UNIVERSITY OF THE WESTERN CAPE

School of Public Health
Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-9592809, Fax: 27 21-9592872
http://www.soph.uwc.ac.za

Introduction

e My name is Thashlin Govender. | am a student at the University of the Western Cape, School
of Public Health. Thank you for agreeing to take part in this study.

e As you are aware by now | am trying to understand what you think of your local clinic and
what your experience has been in using it.

e As | mentioned in the information sheet and consent form that you signed, no information
that you provide me with during this interview will be attached to your identity.

e During the course of the interview please do not hesitate to ask me any questions that you
may have about this study — or about the questions that I ask you.

e Are you ok to proceed with the interview now?

e Would it be ok with you if I recorded this interview on a tape recorder?

Name of learner:

Time interview started: Time interview ended:
Grade: Age:
Gender: Race:

CHOICE & UTILIZATION OF HEALTH CLINICS /OTHER SERVICE PROVIDERS

= Can you describe to me where your nearest clinic is located?


http://www.soph.uwc.ac.za/
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Have you ever gone to this clinic — or another clinic in Mitchells Plain?

For those that have gone to a clinic in MP:

How many times have you gone to clinics in MP — perhaps think about this over the past
year to begin with?

Can you tell me a little about the last time you went to a clinic in Mitchells Plain:

Why did you choose to go to this clinic — and not another clinic or a General Practitioner
or private clinic/hospital?

How do you get to this clinic (eg. walk, public taxi, private car)?

How much did it cost you to get to the clinic — and back from the clinic?

When was your last visit? [Get the year ie. this year, or how many years back]

Can you remember the time of the day that you went to the clinic (eg. 3pm or 4pm)?

Can you remember how long you spent in the clinic (from the time you walked in to the
time you walked out)?

Did you go to the clinic by yourself (alone), or with a friend, or with a girl/boyfriend (ie.
someone that they are involved in a relationship with) or with a family member?

How did you feel about making a decision to go to the clinic the last time you went?

EXPERIENCE OF USING THE CLINIC

And what was your actual experience of the clinic like - the last time you went? Perhaps

you can start by telling me what things about your visit were positive / helpful/ good (if
anything!) and what things about your visit were negative / not good / you hated. Let’s

start with the positive things....then after that, we can move onto the negative things.

Are these experiences that you have described (both the positive and negative) what you

generally experience every time you go to the clinic(s) in Mitchells Plain?
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From the other times you have gone to the clinic: is there anything else you experienced
that you felt really made the clinic visit a worthwhile and positive and a pleasant
experience?

Is there anything else negative or off-putting that you can remember from your previous
visits to the clinic (apart from what you have described already) — and that you think is

important for me to know about.

If you needed to go to the clinic tomorrow — would you return to the same clinic you did
last time or find a different clinic to go to? Why/why not?

If you were sick with bad flu and needed some medicine to make you feel better - would

you go to the same clinic as last time or find a different clinic?

And if you were needing to get family planning (condoms, pills) or some advice about
starting contraceptives — would you still go to this last clinic or a different one? Why/why

not?

If you wanted to do an HIV test — would you also go to this clinic — or go somewhere

else? Why/why not?

What kinds of things generally would make it easier for you to go to [NAME of clinic if
they are using the same one every time] OR a clinic in Mitchells Plain [if they are not

using the same one over and over again]?

What things generally would put you going back to [NAME of clinic if they are using the
same one every time] OR a clinic in Mitchells Plain [if they are not using the same one

over and over again]?

How different is your experience of this clinic/the clinics in Mitchells Plain from your
peers ie. your friends, or the other learners in your Grade?

Is it the same (and if so, how do you know this?), or
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o different (and if so, why do you say this)?

For those that have not gone to a clinic in MP:

= |f you have never visited your local clinic (or another one in MP) where do you go when
you need medical advice or health related services?

o Why did you choose this service provider rather than the other options available
to you, for example the Tafelsig clinic?

o Do you prefer to go to the local clinic or a hospital or to a private General
Practitioner? Why?

= What do you think are some of the reasons for young people like yourself using — and not

using the local clinic?

= What do you think are some important aspects that you think should be changed about

the local clinic that you visit so that you would want to make more use of it?

ACCESS TO HEALTH FACILITY

= Do you feel ashamed to visit the local clinic — or the health facility that you generally go
to? Why/why not?

= |s there anything you believe your school can do to help you get time or access to go to

the clinic?

SATISFACTION OF SERVICES

= What are the key things you would like changed/ or would be the most important thing to

find at a clinic to make you feel comfortable and make you want to go back to the clinic?
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Thank you for taking part in the interview. We really appreciate your time and once again
promise that whatever you have shared with me in this interview will not be linked to your name
or identity (but will remain anonymous) and will not be shared with anyone else (but my

research supervisor).



102

Annexure E: Questions used in Key Informant interviews

1. From your experience in working in the Mitchells Plain community — are these still the
key things that the City Health Department is particularly concerned about in relation to
the health of teenagers in this sub-district?

2. Are there any adolescent friendly health facilities available to teenagers in the Mitchells

Plain community?

3. Have there been any health promotion campaigns at schools in the Mitchells Plain
community to encourage learners to utilize their local community health facility? What
was the aim of these programs? What did they do? What was the result? Why did she feel
they did/did not work?

4. Can you see the Department of Health working in collaboration with schools (take
Tafelsig Secondary as an example) — to encourage teenagers to use the clinic more — or to

facilitate their access to services offered by the Department?

5. Are you able to share the present utilization figures of teenagers using health facilities in

the Mitchells Plain district with me? Or who would | be able to get these figures from?

6. What is the current target set at clinics in Mitchell’s Plain? Are some clinics reaching
better utilization rates than others? Why is that so? Are some of the services they offer

used more than others by teenagers — and if so what are examples of each?

7. Why do you think the utilization is so low? In other words — how have you interpreted
the problem (what all the reasons are that explain why teenagers are not using the

services sufficiently).

8. What has the Department of Health done to get teenagers to use their clinics more? [both
WITHIN the facilities itself and OUTSIDE i.e. in the community — whether that be in the

schools, or through NGOs, or through general outreach campaigns].

9. Has the department of health identified any strategies that they may be rolling out in the

near future to improve utilization rates of health facilities by teenagers? What are these?



