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through the aforementioned mechanism help in production of school results and also
help children develop attributes that are related to positive achievements such as

attitudes towards homework, perception of personal competence and self-regulation.

On the other hand, Cooter (2006) warns of the dangers of minimal education in families.
The author emphasises the fact that, in families where caregivers experience difficulties
in reading and writing, the danger is that the low literacy level is passed on to the next
generation. The fact that caregivers are unable to provide assistance discourages their
children from learning, and children lose interest and drop out early from school. A safe
learning environment is essential for children to do their homework as discussed in the

next sub-theme.

Sub-theme 2.1.4: Children are kept too busy and lack a conducive environment for

learning

In South Africa and other parts of the world, the rights of children to education are
protected by legislation. Naturally, house chores depend on age and capabilities,
Caregivers need to know what they can expect from their children at particular age. For
children of school age, the notion of schooling should be priority. Caregivers need to
understand which times are relevant and conducive for their children to do home chores

which are appropriate to their age and learning.

In addition, caregivers manage a “buy in” from the children involved in the process

doing chores, without disrupting their study schedules

Barton and Coley (2009) contend that a home should be recognised by caregivers and

their children, as an educational resource to the children staying in it.

Barton and Coley (2009) further suggest improvements in home environments, in order
to make it conducive for learning and for improving educational gaps. For the home to
be conducive to learning, Barton and Coley (2009) suggest, appropriate parent-pupil
ratios, enough family finances to meet educational needs of their children, literacy

development and child care disparities

Although the number of single-parent families seems to be increasing, the home
learning environment seems to be a challenge. Teachers in this study complained that
children are not afforded enough time to do their homework. The following is a
quotation which supports the finding:
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“Children tell us that they wake up very early in the mornings, do house chores,
such as fetching water from the rivers, and helping in the manufacturing of mud-

building blocks before they are allowed to come to school.”

““After school he had to put his books down and go out to look for the cattle. Soon
realised that the learner was not given enough time to look at his homework

also.”

Lamb (1997) emphasized the significance of sufficient finances in family in order to
provide for their children, and further concludes that fathers are as capable as mothers
of behaving responsively and sensibly in interaction with their children. The current
study also notes the presence of single fathers in the lives of children. In the
demographics that are summarised in tables 1, 2 and 3, of the 22 participants, 12 were
males, which represent 44% of the total sample. This finding is supported by Barton and
Coley, who find the percentage of two-parent families declined and single-parents
families, including male-parents increasing. The following quotations indicate a

snowball of single-parents who are males:

“My name is Mzoli Sotshongaye( fictitious names),l, |1 grew up in this village and
| was once married., and my wife left me with two children, a boy and a girl. The
children have a bad attitude towards me...That cares! Their mother left them in
my care”.

“I am also divorced; my wife left me with two boys and a daughter. My daughter

is doing grade 7 and is very quiet”.

The United Nations Convention on the Rights of the Child (UNCRC, 1998) supports
that education for children should be prioritised by all member states. Thus States may

help provide spaces for learning at community as well as family levels.

The study found that children also play the role of parents. Following is a discussion of

this challenge.

Challenge 2.2: Children playing the role of parents

Sub-theme 2.2.1: Children become father and mother or adult at home

The following quotation bears evidence to the fact that children become father and

mother. The challenge emanates from various factors, such as loss of father or mother,
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or loss of both. In this study the most contributing factor is associated with cultural
values. Caregivers believe that children assume responsibility to lead households when
their caregivers are, at either grass-cutting gatherings or home-beer-drinking gatherings.
One of the teachers who participated in the study expressed her concern as follows:

“Most homes are generally led by children, truly speaking. The grannies enjoy
home beer and could go out as early as nine in the morning and return home very

late.”

This finding is in contrast to normal child-rearing. Children of school-going age need
parental attention, guidance love and care, physical and social security, play with
friends (Nelson Mandela Children’s Fund Report, 2001:14). The Nelson Mandela
Children’s Fund Report (2001) concludes that a complex set of problems or
combination of factors lead to an increased risk of children heading families and may

include the following:

e Educational failure

e Lack of parental supervision

e Poor housing, early marriage

e Disruption of normal child and adolescent development
In addition to many responsibilities, children are also challenged by home chores, which
mean that they cannot do their schoolwork at home, as discussed in the previous theme.

These responsibilities can be associated with social expectations about behaviour for
each gender, the nature of sexual orientation, and the child’s role within family (Bowen
in (1966) in Brown (2008) According to Brown (2008), Bowen believes that history of
our family creates a template which shapes the values, thoughts and experiences of each
generation and how that generation passes down these to the next generation. Bowen’s
theory refers to these as societal emotional processes. Thus, families who deal with
persecution pass their children the ways they learnt to survive. The way family
emotional processes are transferred and maintained over generations were evident to the
findings of this study. Caregivers indicated how their beliefs of the family should be re-
enforced, as suggested in the following quotation:
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“Then, we had big herds of cattle, with wide grazing fields and we also ploughed
mealies, there was no hunger like in these days. Our children can be helped in following

our footsteps, we shall die one day”

In addition, children assume these responsibilities because they believe it is their place
in the family. Bowen (1966) in Brown (2008) notes that the oldest sibling is likely to be
seen as overly responsible and mature, while the youngest is viewed as overly
irresponsible and immature. Children grow up and without realising it, model this way
of thinking. The following theme will aid the reader in understanding the challenges

which are experienced by caregivers.
Theme 3: Challenges experienced by caregivers/grandparents

Caregivers and/or grandparents should expect to be faced with challenges in the process
of caring for these children, because caring for children is never an easy process
(Holden, 2009).Holden (2009) argues that when the situation can be used to teach
children how to manage their own emotions and behaviours, meet expectations, and
solve problems, caregivers may rely on a collaborative approach. This approach assists
children in meeting expectations by drawing on their strengths, valuing their input,
respecting their worldview and helping them develop life skills (Holden,
2009).Participants in this study concur with Holding’s suggestion and presented a

number of challenges that they face when supporting their children.
Challenge 3.1: Being a single caregiver

Participants in the focus group interviews unanimously confirmed that many adults
nurture their grandchildren and or children as single caregivers. In this study,
illustrations in tables 1, 2 and 3 indicate that 13 participants were single; this number
includes participants who are divorced and widowed, representing 59% of the total

sample. The following are quotations from the participants:

“My husband passed away long ago. | did a little bit of schooling, although I left

at lower grades.”

“Huh! I am Phiwani; | stay here at Kwa Tshezi. | lost my wife in 2009 and | live

with eight children. Three of the eight are with me, attending school at Madakeni
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Primary School and five were removed by the social workers to Bethany Place of

Safety, as they are still very young. | have not been at school”

In addition to the above as discussed in the previous themes, caregivers are
experiencing what is perceived as a lack of knowledge and skill to assist their
children with schoolwork. Single caregivers share their responsibilities with their
children, in order for the family to function. One participant alluded to the fact, as

indicated in the following quotation:

I am not learned at all, so | cannot help my children with schoolwork. | often go
out and look for piece-jobs... and the eldest daughter normally prepare and help

others with everything in the house ... she is doing Grade 7.”

This quotation shows the dilemmas of the single parent and maybe the reason for the
single parent to use the children to take over the roles of the other parent. The caregiver
cannot cope on his or her own and try and earn a living and look after the children.

Osborne and McLanahan (2007) conclude that child of single parents are likely to be
poor and to drop out of school. In general, children do best when raised by both of their
married, biological parents and who have low-conflict relationships. These findings

indicate the effects of raising children as a single parent.

Sub-theme 3.1.1: Many parents are left by husbands/wives

Male participants confirmed that they were left by their wives and also expressed their

experiences of raising children as single parents.
“Wives leave us, because there are no jobs to feed them and their children.”

“I grew up in this village and | was once married, and my wife left me with two
children, a boy and a girl. The children have a bad attitude towards me ... Who
cares! Their mother left them in my care.”

South African Institute of Race Relations (SAIRR) (2010), in Sonke Gender Justice
Network (2013).showed that in South Africa 40% of children live with their mothers
only,3% with their fathers only and 23% live with either of their biological parents or
both grandparents. Contrary to the findings of SAIRR (2010) who shows that
unemployment and poverty contribute to a pattern of many fathers not taking
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responsibility for caring for their children, this study finds majority of single caregivers
being fathers. This therefore warrants further research, see recommendations in chapter
5.

Challenge 3.2: Increase in responsibility to care for more grandchildren

Raising a child is not an easy task, particularly for an elderly person, because there are
needs and demands that should be met. Below are some challenges that this study

examined:

Sub-theme 3.2.1 Children increasingly leave more children with grandparents to look

after

The teacher focus groups confirmed that children, usually girls, would drop out of

school, get pregnant and leave their children with their illiterate grandparents.

“Their grandparents are illiterate. Yeah ... but not all of them. The parents in our
age group have been at school, but the only difference is, they leave their children

with grandparents and go with their husbands to places of work.”

Bailey (2012) cited in Kinyua (2013) supports the findings of this study. The author
notes that grandparents are faced with the responsibility of caring for their

grandchildren for a variety of reasons which include:

e Parental death
e Substance abuse
e Divorce
e Teen pregnancy
e Abandonment
¢ Involvement of social services due to child neglect and child abuse.
In addition, grandparents assume the role of parents to keep children within the family,

save them from further harm and keep them out of the foster care system.

Mathambo and Gibbs (2008) suggest that the emergence of this pattern of grandparents
as primary caregivers for their grandchildren, risks the health of the inter-generational
bond with the children’s biological parents. As the children grow, grandparents often
assume that they will be cared for by their children, but this social relationship is
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fractured, as children continue to give birth to the grandchildren and leave them with
their grandparents. This highlights the added burden of more responsibility on the
elderly. Grandparents can find the added responsibilities more stressful, particularly if
they are struggling with finances and are single.

Based on the experiences reported by caregivers and teachers in this study, it appears
that state and government policies have failed to take into account the complexities of

raising children when the caretaker is single, old and illiterate.

Kinyua (2013) finds that most grandparents are left in a difficult emotional, social and
financial situation, which is not recognised by the state. This is confirmed in the next

challenge which this study examined.
Challenge 3.3: Socio economic/poverty

May (1998) in Perret, Anseew and Mathebula (2005) defines poverty as the inability to
attain a minimal standard of living measured in terms of basic consumption needs or the
income required to satisfy these needs. The authors add that poverty encompasses lack
of power and the inability to afford decent health and education. The findings of this
study confirm the situation of extreme poverty which the caregivers in Ku Jonga, Coffee

Bay experience. These are discussed in the following sub-themes.

Sub-theme 3.3.1: Poverty experienced by careqgivers

Caregivers found it difficult to provide for their children’s educational needs. Following

are quotations arising from focus groups:

“Oh my brother ... the biggest challenge we all face is hunger. [long pause] This
affects our children’s education ... may not be directly so, but I am telling you,
how can you learn on an empty stomach? | know ... to you learned people it may
sound ridiculous, but I am telling you. We used to plough mealies, rich in stock,
but all of those are history. We do not have herds of cattle as our forefathers used
to have and we are sloppy area where tractors, even if we had tractors they would

struggle. We are deep in poverty. For me that is the worst of all.”

“You see son! | am old as | see myself. This community is starving, there are no

jobs. Even the value of money seems to be zero. You cannot buy many things as
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we used to do. Our sons are drunkards in this community; we do not get help from
anybody ... I am old very old of my age ... | am even unable to buy them clothes,

school uniform, bus fare. Nothing, you see.”

“Yeah, you know! | want to mention the fact that our illiteracy has led to
unemployment. As a result, our children do... cannot compete with children from
educated families. Take for an example: if you are learned, or maybe you are a
teacher or nurse, you earn money to buy clothes that your child chooses. But with
us, our children are laughed at, as a result their self-esteem drops. This affects

their learning.”

Teachers confirmed the impact of poverty on the children’s education:

“Learners come to school in dirty and clumsy uniform; some come on empty
stomachs, without pencils, books and some without uniform. Some children are
from child house-headed families.......... Yeah ... kona-kona ... it is understood.
People in the area are jobless, so their sons and daughters prefer moves to other

provinces for job, leaving their young ones with uneducated grannies.”

Perret et al. (2005) conclude that poverty results in a number of challenges which

include:

Alienation from the community

Food insecurity

Crowded homes

Usage of unsafe and insufficient forms of energy
Lack of adequately paid and secure jobs

Fragmentation of the family

Martinez et al. (2010) support the view and link poverty with illiteracy. The authors

contend that illiteracy has a high impact on health, education, economics and social

integration.

Challenge 3.4: Behavioural problems of the children

According to Bailey (2012), behavioural issues in the children can be a challenge, as

grandchildren may act out because of multiple factors. Muncie, Wetherell, Dallos and

Cochrane (1995) argue that when children who are brought up in alternative care are
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misbehaving, they are not psychologically damaged, but influenced by the absence of
mothers. The authors view the mother attachment as significant in the lives of children.
Bailey (2012) supports the view and contends that behavioural issues are caused by
children’s lack of understanding of the reasons why they cannot be with their parents.

This is evident from the information gathered from the focus group interviews.
Participants confirmed that children, especially those who dropped out of school, use

drugs and alcohol, as can be seen in the following quotations:

“The eldest son dropped Standard 8 and is more on drugs and alcohol. The other

one also left school at lower grades and | heard he is at Mthatha.”

“One son left school while he was doing Standard 9. When | asked him why, he

had no answers for me. He is a drunkard in this Ku-Bhonga location.”

These quotations indicate that caregivers have the added responsibility of dealing with
difficult behaviour. They experience powerlessness and this is discussed in the

following theme, as a challenge.

Challenge 3.5: Experiences of powerlessness of caregivers

In the light of huge amount of responsibility that caregivers have to deal with on a day-
to-day basis, it is understandable that they exhaust their energy levels. The caregiver
focus group interviews confirmed that they feel helplessness in supporting their children

with educational needs.

“Yeah ... | want to support Mama Xhasa, who is raising the issue of home
situation. Our children know they are from dilapidated mud-made rondavels,
sometimes wear torn socks. At schools, children tend to boast about their homes,
and at times here at school, children are asked to take off their shoes for certain
exercises. These are embarrassing to children. | agree with Mama Xhasa — if you
were educated you would be living a better life and your children would be

benefitting from the lifestyle.”

“” ..., we do not have electricity here, like in other villages. If your child wants to
study until late, you have to buy paraffin or candles. Where is money for all these
things? The grant is very little. I buy them food; one set of clothes is finished.

Thirdly, it seems as if the government has ignored this village. | feel isolated and
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it is not accessible to transport. If you are sick you will die in the house. | heard
people talk computers; I so wish my children could have one and teach me how to

use it too.”

Carlini-Marlatt (2005) points out those grandchildren try to push grandparents
away, because they feel their parents have abandoned them. The author observes
that their inner feelings are grief, anger and anxiety; this may result in health
problems for the caregiver. Caregivers present depression, poor health or chronic
illnesses such as hypertension and diabetes. Although these health indicators are
not fully understood, they are associated with the heavy duties placed on the
caregivers, and they lead to social isolation (Carlini-Marlatt, 2005). Caregivers are
therefore in need of support and empowerment in order to cope with these

challenges.

Challenge 3.6: Changing Family values and cultural beliefs

Historically, South Africans (especially those living in rural communities) were known
to be good farmers. The participants in this study confirmed that people used to live on
livestock such as cattle, sheep, goats and grains like maize and beans. In addition, when
men were employed, they had contracts with mines for six months and come back home
with money to buy more cattle or to pay Lobola. A young man had to look after the
cattle and ensure their safety. Girls, irrespective of age, had to fetch water from the
river, cook and fetch wood from the forest, in order to be prepared for customary
marriage. These cultural values and some living conditions have prevented most
caregivers from attending school activities, in support of their children. Barrett (1991)
mentions the economic role of cattle in communal farming systems, which are
associated with cultural practices and living conditions. Barrett (1991) contends that
cattle ownership lead to capital growth as the herd grows through reproduction. People
in rural areas used to sell cattle for fattening and slaughter in order to raise money.
Cows usually provide milk for cattle-owning households. Barrett (1991) relates cattle
production with crop production. Cattle provide manure and transport as inputs to crop
production (Barrett, 1991)

These became values in some rural communities, especially in the Eastern Cape. Older
citizens still live with such beliefs, and this is indicated in the following quotations:
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“In the first place, we are not learned and the way we lived our lives also affect
them, because they think it was the correct way of living life. They do not know we
were forced by our elders to look after their cattle. Then, we had big herds of
cattle, with wide grazing fields and we also ploughed mealies. There was no

hunger like in these days”.

Caregivers, especially the grandparents believe that the poverty that they
experience is associated with the loss of respect to their customs and cultural

beliefs. The following is a quotation from one of the caregiver focus groups.

“No [long pause] you see ... people have forgotten their customs. They do not
believe there are ancestors. Our ancestors are angry. We need to go back to our
roots. Even the leadership in the government is confused, because they lost the
spirit of Ubuntu. My suggestion would be, the government should encourage
people to uphold their cultural values ... stop canvassing for the votes. 1 am old
now. | never attended school; I used to have a huge stock of cattle, sheep, and
chicken. My children could not complain. But now here you come ... they leave
children with us, yet they themselves were never abandoned. ... [Standing] One
thing to say, wives in this community are very diligent, they organise us food,

some make mud brick here and are very good.”

Cultural values were significant for the caregivers who were interviewed. Their
geographical location and the various sectors (NGO and government) had little or no
influence on their understanding of child-rearing. Teachers however, were aware that
there has been a shift from the traditional beliefs about child-rearing. Teachers were of
the view that children should be educated and that looking after livestock should be the

responsibility of adults.

The South African Constitution (Act108 of 1996) provides for an educated generation
and policies for free education were passed by the government to advance the

requirements of the law.
Theme 4: Lack of government and NGO support

In South Africa, families in rural communities are challenged with social, political,

economic and demographic issues that affect their ability to help their children with
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education (Mathambo & Gibbs, 2008). These authors find that people in rural areas still
struggle to access sound social and economic services. Pensioners are forced to travel
long distances for pay-outs and social grants, and there is lack of social services and
infrastructure to link rural areas with urban areas socially, economically and politically.
This means that communication and communication systems such as radios, televisions
and telephones are also affected. Today’s politicians struggle to address the needs of
women, youth, the disabled and aged in rural areas. This is confirmed in the current
study and the findings are discussed in the following sub-themes.

Sub-theme 4.1: Lack of government, NGO and church support

The participants in both teachers’ and caregivers’ focus groups expressed their
dissatisfaction with the lack of support from both the government and other service
providers. These are some relevant remarks from the focus groups, and confirm their

survival struggles, as the environment seems to be non-conducive to make a living

““I want to emphasise the lack of support from the government. Go to Mthatha and
other parts of the province; they are given tractors to plant whatever. Children
cannot be motivated if they are hungry. | cannot as well get motivated if 1 am
hungry ... our children leave school at very early ages and in lower grades. They
force themselves into teenage marriages, dropping out of school. We are not
employed here ... there are not jobs ... Even in Gauteng, they stay in streets, yet
they left us saying they are going to look for jobs. Imagine! Leaving these young

ones with us, illiterate and jobless as we are.”

The above quote the importance of this research on how grandparents experience
it to look after their grandchildren. Illiteracy and joblessness seem to be major
challenges for them. The following quotations from the participants indicate
additional challenges that these caregivers experience while trying to support their
children:

“Electricity — we do not have all those things. Children study in candles and
paraffin. If 1 do not have money to buy those ... they will study on wood fire light.
Yes, it is true; we are not getting support from the government. Look at our
community, there is not even one road into the community. Your car ... | am sure

was hit by the big stones you passed before getting in here.”
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“Who knows, if officials from the government can constantly avail themselves

here, maybe that could minimise all bad behaviours by our youth. Huh?”’

Villages and rural communities are difficult to reach; the physical conditions in schools
are inadequate and learner performance in comparison to schools in urban areas is weak
(Department of Education, 2007).

In 1994, the South African Education Department published a policy framework for
education and training. The framework includes the following proposals:

e The state will assume full responsibility for the provision of schools in rural
areas.
e The state will where necessary provide transport to schools and establish rights
to cross private land to ensure effective access to schools.
e The physical and service infrastructure of many forums and rural schools needs
to be upgraded to ensure minimum standards.
e Where possible, schools will operate as learning centres with a range of after-
school activities.
Although the government made these proposals, the current study finds that teachers,
caregivers and their children are still challenged by the non-existence of these services.
Participants in the teachers’ focus groups confirmed lack of support from the
government. The fact that their schools are still built on mud bricks contributes to the

bad experiences that the people in the community continue to have.

Graham-Clay (2005) suggests creation of a “customer-friendly” school environment and

this may include the following:

e Cleanliness of the school environment, including the walls of buildings, where
children are able to display their artwork.
e Use of welcoming signs that reflect a range of ethnic languages spoken in the
school.
By contrast, the findings of this study confirm negative experiences of both teachers and
caregivers, since the schools in the community are dilapidated and made of mud and old

material.



82

“Yeah, it is a bit challenging ... You knows. Children in our school are not
inspired by anything, or by anybody, for that matter. They come at school dirty;
even the classrooms as you can see, are dilapidated ... They are not appetising at
all. So I cannot put blame to illiteracy per se of anybody really. The whole class is

up to no standard.”

In addition to the lack of government support, teachers-children-caregivers are also

challenged by the condition of schools.
4.6 Summary of findings

This chapter provided the reader with an in-depth understanding of the themes and sub-
themes that emerged during the study. Four themes and their respective sub-themes
were generated from the obtained data. Challenges were identified and specific

problems were discussed. The main findings of this study were as follows:

1. Children are mainly raised by single parents. Significant to the finding, is that the

majority of participants in the study were single men.

2. Children are challenged by lack of caregiver support in doing their school work at

home. The study finds that caregivers lack skill and knowledge.

3. Caregivers are challenged with difficult emotional, social and financial issues. They

are not exposed to counselling agencies and government support.

4. Caregivers are challenged with behavioural problems which their children display.
The absence of biological parents increases anxiety and frustrations on the young
people.

5. Lack of government and NGO support in providing basic services. Human basic
needs such as infrastructure, water and electricity are fundamental rights and are
required by caregivers in order to provide support to their children’s school work at

home.

6. Caregivers do not participate in school activities and are not involved in their
children’s education.
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7. Inequalities: Women are believed to be the only people to provide parental
responsibilities and household chores are not divided evenly, among family members.

Children assume adult responsibilities.

The description of findings was supported by verbatim quotations that were translated
from Xhosa to English by the researcher, for understanding by other readers. These
were generated from the semi-structured focus groups. The discussions were framed by

supporting and contrasting literature from previous studies.

The South African Department of Education (2013) realises the bad conditions of
schools’ infrastructure and has published norms and standards which are regulations
that define the infrastructural conditions to make a school conducive for learning. These
regulations stipulate the basic level of infrastructure that every school must meet in

order to function properly.

The findings of this study are also supported by the Equal Education Campaign (2011).
This organisation of concerned citizens saw the bad conditions of schools in rural areas
and decided to compel the South African government to attend to the mud schools. The

following methods were used to pressurise the government:

e Marching in public
e Picketing in places of work, namely schools
e Writing petitions
e Writing letters to the Minister of Education
It is hoped that the findings of this study will add value to the process of articulation of

these norms and standards.

The next chapter will present general conclusions derived from the study based on the

objectives which guided the study.



84

CHAPTER 5

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

In the previous chapter, the researcher presented the themes and sub-themes that arose
from the findings of this study. This chapter concludes the study concerning the
challenges experienced by illiterate caregivers in supporting their children’s education.
A brief summary and conclusions for each chapter are presented, followed by

recommendations for caregivers and teachers as well as for future research.
5.2 Summary and conclusions

The conclusions arrived at during the course of the study were outlined in this chapter.
The significance and value of the qualitative research process was described by a short
evaluation of the different research components of the research process. The research
goals and objectives, as outlaid in chapter 1, were achieved and the research question
answered through a qualitative enquiry which was considered the best research
approach for this study, as it acquired rich data concerning experiences of illiterate
caregivers in rural Coffee Bay. The findings of the study provided a better
understanding of the challenges illiterate caregivers experience in supporting their

children with schoolwork.
5.2.1 Chapter 1

Chapter 1 provided the reader with an overview of the research study undertaken and
the researcher discussed the importance of caregiver-child-teacher partnerships in the
education of children. In the preliminary literature review, the researcher introduced the
concepts of illiteracy and parenthood. The research question for the study was then

presented, together with the study’s objectives. Namely:

What are challenges faced by illiterate caregivers in supporting their children’s

education?

In order to answer the research question, the following aims and objectives were

formulated:
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Caregivers recommend the address of root causes. It is recommended that traditional

leaders be recognised so that their voices can be heard by those in authority. Residents
in this rural part of Coffee bay were used to cattle farming and crop ploughing. To assist
in the eradication of poverty and unemployment, it is recommended that the Department
of Agriculture and Rural development provide the community with the modern means
of farming, such as tractors and irrigation systems. In their school syllabus, the
Department of Education should include Agricultural, Tourism and vocational subjects,
in order to improve the style of living through farming. It is impossible for all to have
jobs, but the Department may facilitate programmes and training of the residents in

order to work on the wealth of the Eastern Cape soil and vegetation.

Caregivers require support. The Department of Social Development needs to engage

with civil organisations for the development of self-sustainable projects for caregivers.
It is recommended that the government and agencies develop community centres that
will build capacity and empower caregivers to cope with the challenge they experience

in raising their children.

It is recommended that the Department of Education commissions a study of illiteracy
in order to understand the causes of recurring illiteracy of citizens of Ku Jonga in
Coffee Bay, and also to understand the impact of value systems and cultural practices
on children’s education. Educators should also involve parents, and reach out to their

homes..

Careqivers need access to basic needs such as job creation and material support. It is

recommended that the government create opportunities for the citizens to access decent
jobs, in order to avoid the situation of leaving children with grandparents, to seek jobs
outside the province. Schools are better positioned to teach children from, foundation
phase to primary levels, on stock and crop farming. Eastern Cape is known of its fertile
soil. Agricultural activities can assist in job creation and improve their living conditions.
The Department of Public Works should provide infrastructure conducive to road users

and labour markets.

Caregivers and teachers recommend re-introduction of ABET. The community has

young people who have matriculated but who roam around without jobs. These
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individuals could be utilised to teach their elderly, and by so doing, could be accessing

job opportunities.

Teachers recommend support for children. In order to support the children, teachers

recommend that the government provide the essential services to the people of Ku
Jonga, as in other parts of the country. Children struggle to study at night without
electricity.

Teachers require support. Teachers recommend that the schools be upgraded and a

curriculum relevant to the rural children be established. This need exists because current
examination papers normally disadvantage rural children who are not exposed to
computers and other technological appliances. Teachers also recommend that the
schools be upgraded into modern classrooms made of bricks and cement and be fully

furnished.

Engagement with caregivers. The Department of Education as well as the Department

of Social Development should engage with the community and listen to their
challenges. This will help in the development of intervention strategies relevant to the

needs of the people.

Obtain government, NGO and church support. It is recommended that the Department

of Human Settlement in conjunction with the Department of Education assist in the
establishment of NGOs to encourage the community to develop self-sustainable

projects.

Family strengthening programmes. It is also recommended that the Government
Agencies as well as Civil organisation, seriously engage with families in rural areas in
view to provide strengthen families in order to support their children holistically. Single
fathers and elderly men who seemed to be increasing in the caring for children, need to

be provided with parenting skills.

Family advocacy: It is recommended that the Chief as well as the Ward Councillor take
the proposals of their people serious, take their concerns to relevant authorities in order

for the Government to understand the situation better.
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Infrastructure and education for all: It is further recommended that the Department of

Roads and Public Works look at opening proper roads and general infrastructure in Ku

Jonga, for transport to be accessible to the residents, and the Department of Basic

education to ensure education is accessible by people in rural Coffee bay as well.

This study touches the heart of all the wrongs from history until what government is not

doing now. It is the symptom of neglect in much way and on different levels

5.3.2 Recommendations for future research

It is recommended that future research engage with those responsible for improving

living conditions in rural communities in terms of the following:

A quantitative research should be conducted in this community, in order to
provide distinct figures on its population, literacy and socio-economic factors.
Statistics South Africa could only provide statistics up to the local municipal
level.

A further research is required to establish the causes of growing number of
single fathers, who are least educated or never attended school, caring for their
children.Amazingly,in this study the number of single fathers was the highest.
Explore the causes of unemployment, lack of infrastructure and the challenges
which senior citizens in this part of the country experience in attempting to
access adult education. There is a clear need to establish development centres
and access to employment. It would be ideal to consult with the community to
uncover their specific concerns, before attempts are made to create such
opportunities, to ensure their participation in such programmes.

Explore causes of delays in addressing issues of inequalities in this part of the
country. For example, the study found that women in this community are still
burdened with all household tasks. There is no fair distribution of work, with
the result that there is little time to focus on their children’s schoolwork. The
study found that women leave home early for grass-cutting and are expected to
provide food for their families. When the need arises, they must also attend
meetings called by the Chief, such as when this study was first introduced.
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However, they are not expected to contribute in the presence of the men (hence
the researcher’s decision to break the focus groups into two gendered sets).

e Determine the causes of young people dropping out of school. Findings indicate
that young men drop out at high school level and loiter around the community
drinking home-made beer.

e Conduct an extensive needs analysis, comparing rural and urban areas, focusing
on caregivers with low educational levels, in order to determine the exact needs

in each setting regarding caregiver involvement in their children’s education.

5.4 Conclusion

Based on the findings emanating from the research, the following final conclusions can

be drawn:

Caregiver involvement and active participation in the education of their children is
imperative, since it is aimed at strengthening and supporting teachers in order to
maximise children’s potential and performance at school. By so doing, the caregiver’s

tensions can be eased.

This research is important on how grandparent experiences it to look after their
grandchildren. We all have this idea that the want to do it and now it seems that it is not

the case.

It is crucially important for teachers to establish strategies to create a welcoming
environment for caregivers and the community which would accommodate all,
irrespective of their level of literacy. Literature has shown that when caregivers’ literacy
levels are low, it may inhibit their involvement in their children’s education. It is
therefore important to realise that caregiver involvement should not only be limited to
assisting children with their schoolwork after school hours, but can also be in terms of

support and motivation.

The provision of human basic needs such as food, water and electricity, in support of
caregivers in rural communities should remain priority, as this may reduce stressful
experiences for caregivers. Caregivers struggle to provide food and electricity on their

own, thereby become confused and frustrated because their children starve. Revival and
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re-establishment of adult education and training programmes in the rural Coffee Bay
area is also of paramount importance, since it is aimed at reducing the level of illiteracy
in these communities. The more caregivers are enlightened, the more they will be able

to support their children’s education.

In addition, the researcher made a number of recommendations for future research,
based on uncovered information, which may have a positive impact on caregivers’

support for their children’s education.
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Annexure A
j UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959, Fax: 27 21-959

E-mail: makhosi229@gmail.com

INFORMATION SHEET

Project title: Challenges:illiterate caregivers experiences to support their children’s

education.
What is the study about?

This research project is conducted by Barrington Makunga from the University of
Western Cape.It has been discovered by statistics South africa,that children from this
part of the country are not doing well,as a result each year the pass rate is very low.The
experiences of teachers and those of learners are understood,so there is a need to explore
challenges experienced by caregivers in particular,those that are illiterate.You are being
invited therefore to participate in this research so that you may assist me in determining

these challenges,causes and help to formulate recommendations to the Government.
What will I be asked to do if | agree to participate?

You will be asked to answer a few questions about caregivers experiences in assisting

their children with school work.The interview will not take more than 45 minutes of



116

your time.If you have children under the age of 12 years who cannot consent to

participation,you will also be asked to give consent on their behalf.
Would my participation in the study be kept confidential?

Your participation and your personal particulars will be kept confidential,and

pseudonyms will be used to protect your identity when results are published.
What is the risk of this research?

There is no known risk in participating in this research.

What are the benefits of this study?

There is no financial gain to you personaly,or other benefits that participants may get out
of this exercise.The findings of this study may assist the researcher to understand the
support needed by caregivers in supporting their children with school work.It will assist
the Local government in influencing the Integrated development programme,so include

training and education of parents in the Coffee Bay rural area.

Am 1 obliged to participate in this research and may | stop participating at any

time?

Your participation in this research is completely voluntary.lf you decide to
participate,you will be,as well be free to withdraw at any time and you will not be

penalised when deciding to withdraw or stop participating in the research.
Am | allowed to ask questions?

should you have any question about the researcher,the research study as well as your
rights or you wish to report any problems you will be experiencing to the study please
alert me ,Barrington Makunga from the University of Western Cape,by calling
0715785723 or e-mail:makhosi229@gmail.com.You may as well contact



117

The Head of Department :Dr N. Roman
:021 959 2852
:child.familystudies@gmail.com
Dean of the Faculty of Community and Health Sciences  :Prof Hester Klopper
‘hklopper@uwc.ac.za
University of the Western Cape :021 959 2631
Private Bag X17
Bellvilee 7535

This research has been approved by the University of the Western Cape’s Senate
Research Committee and Ethics Committee.
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Annexure B

UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959 2760, Fax: 27 21-959 3683

e-malil: cjerasmus@uwec.ac.za

FOCUS GROUP CONFIDENTIALITY BINDING FORM

Title of Research Project: Challenges: illiterate caregivers experiences to
support their children’s education.

The study has been described to me in language that | understand and | freely and voluntarily
agree to participate. My questions about the study have been answered. | understand that my
identity will not be disclosed and that | may withdraw from the study without giving a reason
at any time and this will not negatively affect me in any way. | agree to be audi-taped during
my participation in the study. | also agree not to disclose any information that was discussed

during the group discussion.

Participant’s Name.........ccoviiiie i e e
Participant’s signature............coccevvie e i viieeiennnn
WiItNESS'S NAME... vt e
Withess’s Signature........o.eeveveie e e

Date.....covviiiiiins
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Annexure C

UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959 2760, Fax: 27 21-959 3683

e-mail: makhosi2Z29@gmail.com

The District Director
Department of Education

OR Tambo

MTHATHA

5080

EASTERN CAPE PROVINCE
Dear Sir,

Re: Consent to conduct Research

I am a post graduate student at the University of the Western Cape,studying towards a Masters
Degree in Child and Family Studies.My topic in my mini-thesis is: Challenges:Caregivers
experience to support their children’s education”. The purpose of this study is to explore
means to support caregivers in the Coffee Bay, in supporting their children with school work.

Pass rate has been found to be very low.

In order to conduct this study, with your permission, individual and group interviews will be
conducted with parents, grand-parents, as well as with teachers from two of your schools in the
rural Coffee bay, who will be selected by means of purposeful sampling, and informed consent

will be obtained from them to participate in the interviews.

Having access in the two schools would be of great importance to complete the study. A

suitable place for both individuals and group interviews will be necessary. | therefore request
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your permission to conduct my research at your schools in Coffee Bay. | am attaching the
research proposal with the necessary information sheet and informed consent that will be
provided to participants. Participants will participate voluntarily and may withdraw from
participating, at any time and will not be penalised for stopping .All information of the
participants will be treated confidentially and they will be interviewed in the language of their

choice and will remain anonymous even after the study is completed.

The information gathered through this research will be shared with participants before it is

published and the results will be published in accredited journals.
Yours sincerely

Barrington Makunga: Student Number.3209866

Contact N0.0715785723

Supervisor is Prof.C Schenck

University of Western Cape

Bellville, 7530

Cape Town
South Africa

Cell no. 0828640600
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Annexure D

UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959 2760, Fax: 27 21-959 3683

3

RESPICE PRO SpicE

e-mail: makhosi2Z29@gmail. com

Chief Ngwenyathi Pali

Tshezi Great Place,Lower Nenga A/A
MQANDULI

5080

EASTERN CAPE PROVINCE

Dear Sir,

Re: Consent to conduct Research

I am a post graduate student at the University of the Western Cape,studying towards a Masters
Degree in Child and Family Studies.My topic in my mini-thesis is: Challenges:Caregivers
experience to support their children’s education”. The purpose of this study is to explore
means to support caregivers in the Coffee Bay, in supporting their children with school work.

Pass rate has been found to be very low.

In order to conduct this study, with your permission, individual and group interviews will be
conducted with parents, grand-parents, as well as with teachers from two schools in the rural
Coffee bay, who will be selected by means of purposeful sampling, and informed consent will

be obtained from them to participate in the interviews.

Having access in this area would be of great importance to complete the study. A suitable place
for both individuals and group interviews will be necessary. | therefore request your permission
to conduct my research at your Administrative Area of Coffee Bay. | am attaching the research
proposal with the necessary information sheet and informed consent that will be provided to

participants.Particpants will participate voluntarily and may withdraw from participating, at any



122

time and will not be penalised for stopping .All information of the participants will be treated
confidentially and they will be interviewed in the language of their choice and will remain

anonymous even after the study is completed.

The information gathered through this research will be shared with participants before it is

published and the results will be published in accredited journals.
Yours sincerely

Barrington Makunga: Student Number.3209866

Contact N0.0715785723

Supervisor is Prof.C Schenck

University of Western Cape

Bellville, 7530

Cape Town
South Africa

Cell no. 0828640600
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ANNEXURE E

FOCUS GROUP INTERVIEW QUESTIONNARE: TEACHERS IN RURAL
COFFEE- BAY

Challenges, illiterate caregivers experience to support their children’s education

Good morning everyone! It is my pleasure to have you all in this meeting. As
communicated to the school principal, this interview is about challenges faced by
caregivers to support their children with schoolwork. I will be asking a few questions
pertaining to this so that we are able to understand their experiences. Your experiences
on teaching their children might have accumulated rich and valuable information, using
the children as lenses.

I would like to tape-record the interviews for the purpose of transcriptions. Do you have
a problem? May | also request that | read out a consent form which states that details
will be kept confidential, and that you may decline to answer as well as that you will be
giving me permission to use the material or answers gathered here for a Mini-Thesis,
which is the requirement of my Master’s degree in Child and Family Studies offered by
the University of Western Cape.

Question 1

Let’s begin by going around the room one at a time. Please start by telling your name;
what grades are you teaching and how many learners from illiterate families are in your
class?

Question 2

Think about if you have ever tried to deal with a situation where you or other colleagues
picked up that a learner showed lack of parental assistance on schoolwork? If you have,
describe what situation it was?

Possible probes

e What made you think it lacked parental intervention or support?

e What made you want to intervene?

e How did you try to change the situation?

e If it worked, what did you do to make it work?

e If it did not help what would have helped you or your colleagues to help the
learners?



124

Question 3
What, if anything, do you do to plan for the learner- support ahead of time?

Possible probes

When do you decide what educational needs to prepare and provide the learner?
If you do anything to plan for the learner support, how much time do you spend?
What do you consider when choosing the learner support?

Where and how often do you provide these learners with learner support?

Question 4

What sorts of challenges do you experience in providing educational support the
learners from illiterate families?

Possible probes

e What major challenges do you often come across from the learners?

e What other obstacles face you in providing the learners with the educational
support?

e Have you ever tried to help a learner from the illiterate families, who struggled
to get parent’s educational support, if yes could you tell me more about the
incident?

Question 5

Some teachers feel they need more information or time on extending their educational
support to illiterate caregivers. Others think there are some restrictions. What do you
think about extending your help into the homes of learners staying with illiterate
caregivers?

Possible probes

e What kind of support do you think is lacking?

e What sort of support do you think you can give the illiterate caregivers to
support their children with schoolwork?

e s there any kind of support you think can be provided?

e What are other sources would you recommend for illiterate caregivers to support
their children with schoolwork?

Question 6

Can you think of other ways that you and/or other teachers would want to offer to
support illiterate caregivers in order to support their children with schoolwork?

e What do you like or not like about the support?

e What kinds of suggestions can you make for getting other people involved in
education to support illiterate caregivers in order to support their children with
schoolwork?
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Question 7

Before we finish, is there anything else you would like to add that we have not covered?
Wrap-up

Thank you for your participation in this interview. If there are still inputs that you want
to make, please fill free to do so, I shall leave my contact details with the School
Principal. Further on, when all data is collected, analysed a research document will be
compiled and you will have access to it.
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ANNEXURE F

FOCUS GROUP INTERVIEW QUESTIONNARE: CAREGIVERS

Challenges, illiterate caregivers experience to support their children’s education

Good morning everyone! It is my pleasure to have you all in this meeting. As
communicated to your Councillor, Mr Msakeni and the Chief, this interview is about
challenges faced by caregivers to support their children with schoolwork. I will be
asking a few questions pertaining to this so that we are able to understand your

experiences.

I would like to tape-record the interviews for the purpose of transcriptions. Do you have
a problem? May | also request that | read out a consent form which states that details
will be kept confidential, and that you may decline to answer as well as that you will be
giving me permission to use the material or answers gathered here for a Mini-Thesis,
which is the requirement of my Master’s degree in Child and Family Studies offered by

the University of Western Cape.

Let us begin by going around the room one at a time. Please start by telling your name,
how many people live with you, how many children are under your direct care and who

takes responsibility for the support of the children with their school work?
Question 1

Think about, if you have ever tried to help your children with school work. If you have,

what type of support have you provided?
Possible probes

e What did you like or unlike about the support you gave them?
e Describe how your children typically deal with their schoolwork at home?

e What is positive about assisting children with their schoolwork?
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Question 2

My second question will be to determine the challenges caregivers experience to

support their children in their schoolwork.
Possible probes

e What are the biggest challenges that the caregivers encounter when trying to
support their children with schoolwork?

e Tell me more about other challenges that caregivers experience when trying to
provide educational support to their children?

e Some people, who never attended school, find it difficult to assist children with
their homework, and other caregivers think having gone to school yourself
would not help either. How do you think literacy influence caregiver’s abilities

to assist their children with homework?
Question 3

Some people feel they need more knowledge and skill to help their children with
education. Others think having knowledge and skill would not help. What support do
you need to be better equipped to assist the children with their schoolwork?

Possible probes

e What would you be interested in learning about?
e If mentioned, how will that (mentioned) help you assist the children?
e Can you think of other ways that you would want to learn about school work or

education of your children in relation to your support as a caregiver?
Question 4

Some people do not take responsibility for the support of their children with the

schoolwork. If you do not, who takes the responsibility?
Possible probes

e What does the person do?
e Tell us the reasons for the person to do so?

e How do you ensure the person is doing well with the support?
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Question 5
Before we finish, is there anything else you would like to add that we have not covered?

Possible probe

e Who are the other people that you think can help caregivers support their
children with school work?
e What suggestions can you make to get other people involved in helping

caregivers provide adequate support to their children’s education?
Wrap-up

Thank you for your participation in this interview. If there are still inputs that you want
to make, please fill free to do so, I shall leave my contact details with the Councillor and
as well as the Chief. Further on, when all data is collected, analysed a research

document will be compiled and you will have access to it.
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Annexure G

UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959 2760, Fax: 27 21-959 3683

3

RESPICE PRO SpicE

e-mail: makhosi2Z29@gmail. com

Attention Ms Madlalisa

The School principal
Madakeni Primary School
COFFEE BAY

5080

EASTERN CAPE PROVINCE
Dear Sir,

Re: Consent to conduct Research

I am a post graduate student at the University of the Western Cape,studying towards a Masters
Degree in Child and Family Studies.My topic in my mini-thesis is: Challenges:Caregivers
experience to support their children’s education”. The purpose of this study is to explore
means to support caregivers in the Coffee Bay, in supporting their children with school work.

Pass rate has been found to be very low.

In order to conduct this study, individual and group interviews will be conducted with parents,
grand-parents, as well as with teachers from two primary schools in Coffee bay, who will be
selected by means of purposeful sampling, and informed consent will be obtained from them to

participate in the interviews.

Having access in your school would be of great importance to complete the study. A suitable

place for group interviews will be necessary. | therefore request your permission to conduct my
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research at your School. | am attaching the research proposal with the necessary information
sheet and informed consent that will be provided to participants. Participants will participate
voluntarily and may withdraw from participating, at any time and will not be penalised for
stopping .All information of the participants will be treated confidentially and they will be
interviewed in the language of their choice and will remain anonymous even after the study is

completed.

The information gathered through this research will be shared with participants before it is

published and the results will be published in accredited journals.
Yours sincerely

Barrington Makunga: Student Number.3209866

Contact N0.0724204760

Supervisor is Prof.C Schenck

University of Western Cape

Bellville, 7530

Cape Town
South Africa

Cell no. 0828640600
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Annexure H

UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959 2760, Fax: 27 21-959 3683

3

RESPICE PRO SpicE

e-mail: makhosi2Z29@gmail. com

Attention Mr Mzola

The School principal
Xonyeni Primary School
COFFEE BAY

5080

EASTERN CAPE PROVINCE
Dear Sir,

Re: Consent to conduct Research

| am a post graduate student at the University of the Western Cape,studying towards a Masters
Degree in Child and Family Studies.My topic in my mini-thesis is: Challenges:Caregivers
experience to support their children’s education”. The purpose of this study is to explore
means to support caregivers in the Coffee Bay, in supporting their children with school work.

Pass rate has been found to be very low.

In order to conduct this study, individual and group interviews will be conducted with parents,
grand-parents, as well as with teachers from two primary schools in Coffee bay, who will be
selected by means of purposeful sampling, and informed consent will be obtained from them to

participate in the interviews.

Having access in your school would be of great importance to complete the study. A suitable

place for group interviews will be necessary. | therefore request your permission to conduct my
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research at your school. | am attaching the research proposal with the necessary information
sheet and informed consent that will be provided to participants. Participants will participate
voluntarily and may withdraw from participating, at any time and will not be penalised for
stopping .All information of the participants will be treated confidentially and they will be
interviewed in the language of their choice and will remain anonymous even after the study is

completed.

The information gathered through this research will be shared with participants before it is

published and the results will be published in accredited journals.
Yours sincerely

Barrington Makunga: Student Number.3209866

Contact N0.0724204760

Supervisor is Prof.C Schenck

University of Western Cape

Bellville, 7530

Cape Town
South Africa

Cell no. 0828640600
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Annexure I

UNIVERSITY OF THE WESTERN CAPE

XA 5]
w Private Bag X 17, Bellville 7535, South Africa
Tel: +27 21-959, Fax: 27 21-959

E-mail: makhosi229@gmail.com

WRITTEN INFORMED CONSENT

Project title: Challenges:illiterate caregivers experiences to support their children’s

education.

The research study has been described and explained to me in the language that |
understand and | hereby freely and voluntarily agree to participate.l am clear about the
decision and my questions about the study were answered.| understand that my identity
will not be disclosed and that | may withdraw from the study without giving reasons,at

any time and | will not be penalised for the action.

Participant’s

Participant’s

0T LU PSPPSR
| further agree that the interview be voice recorded

Participant’s

0 T LU SR TSS
| further agree that the researcher takes field notes

Participant’s

o QT LU SR SSSRS

MV NI, . ettt e e e et e ettt e e e e e e e —teee e e e e e e —rteaeeeeaan—————aaaaaan
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Should you have any questions regharding this study or wish to report any problems,you
have experienced related to the study,feel free to contact the study coordinator:Prof. C,J
Schenck

University of Western Cape
Private Bag X17,Bellville 7535
Telephone 021-959 2852

Fax 021 959 2755

Cell 0828640600

Child.familystudies@gmail.com
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