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Appendix 7: Psychological factors subscale for Francophone Adolescent Learners (FAL)  

 
Researcher:  
School:  
Teacher:  
Date:  
Gender: 
Race/Ethnicity: 
Residential area: 

 

Instruction: Please read each item or question, and rate how often each statement is understandable and adequate 
for you. The scale starts from 1 to 5.  (1= totally agree, 2= agree, 3= Neutral, 4= Disagree, 5 =Totally disagree) 
Please circle one of the numbers below: 

Example: 

I feel free to interact with other learners (peers) at school. 

Totally agree 1 Agree  2 Neutral 3 Disagree  4 Totally disagree   5 

 SECTION 1: Emotional regulation 

  
  
  
  
  
  
  
  

I feel comfortable when interacting with other learners 
(peers) at school. 

 1                2                  3                4                5 

I feel angry with other learners (peers) when they 
criticize me at school. 

 1                2                  3                4                5 

I am not comfortable to interact with other learners 
(peers) at school. 

1                2                  3                4                  5 
  

I try to relax when interacting with other learners 
(peers) at school. 

1                2                  3                4                  5 

I feel free to ask for support/help/assistance when 
interacting with other learners (peers) at school 

 
 1                2                  3                4                 5 

 It is difficult for me to ask for help from other learners 
(peers) when interacting at school. 

 1                2                  3                4                 5 
  

    SECTION 2:  Aggressiveness 

  
  

1.I feel angry with other learners (peers) who roll their 
eyes at me in class. 

1                2                  3                4                  5 

2. Other learners (peers) tell me they slap at me when 
interacting at school 

 1                2                  3                4                 5 

3.I reprimand my peers when they tell me they have 
slapped me.  1                2                  3                4                  5 

4.Other learners (peers) tell to me they will hit me if I 
interact with them at school.  1                2                  3                4               5 

 I am uncomfortable with other learners at school. 1                2                  3                4               5 

Other learners (peers) call me names when interacting 
at school.  1                2                  3                4               5 

Other learners (peers) tell me they will hurt me when 
interacting with them at school. 1                2                  3                4               5 

 I am not happy with other learners at school.   1                2                  3               4               5 

Other learners (peers) take things from me that I do 
not want to give to them in school. 

 1                2                  3                4               5 
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SECTION 3: Empathy (emotional support) 

 

1.I feel accepted by other learners (peer) when 
interacting with them at school. 1                2                  3                4               5 

2.I feel compassion towards other learners (peers) 
when interacting with them at school. 1                2                  3                4               5 

3.I observe at peer’s face to gain understanding while 
interacting with them at school.  1                2                  3                4              5 

I smile with other learners (peer) when speaking in 
class. 1                2                  3                4               5 

I join in task group with other learners (peers) in class. 1                2                  3                4               5 

   SECTION 4: Sympathy  

 

I feel pity towards other learners (peers) when they are 
unhappy in school.  1                2                  3                4              5 

 I feel sorry for other learners (peers) who are treated 
unfairly at school.  1                2                  3                4               5 

 I feel concerned for other learners (peers) who feel 
sad when at school.  1                2                  3                4               5 

I feel bad for other learners (peers) who called me 
names when interacting at school.  1                2                  3                4               5 

I understand their (other learners, peers) happiness 
when interacting at school. 1                2                  3                4               5 
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Appendix 8: Social support from teachers, parents, peer subscale for Francophone 

Adolescent Learners (FAL) 

Researcher:  
School:  
Leaner:  
Date:  
Gender: 
Race/Ethnicity: 
Residential area: 

 

Instruction: Please read each item or question, and rate how often each statement is understandable and adequate 
for you. The scale starts from 1 to 5. Likert scale (1=Very much agree, 2= Agree, 3= Neutral, 4= Disagree, 5= Very 
much disagree) Please circle one of the numbers below: 

Example: 

My parent helps with homework at home  

Very much agree 1 Agree 2 Neutral 3 Disagree 4 Very much disagree  5 

 

 SOCIAL SUPPORT FROM MY TEACHER 

 Affective (Emotional) support 

  
  
  
  
  
  
  
  

My teacher shows me friendly feelings when I want to 
talk in class. 

1                2                  3                4                5 

My teacher usually says that he/she is proud of me 
when interacting with other learners (peers) in class.  

1                2                  3                4                5 

My teacher understands me when I am frustrated in 
class. 

1                2                  3                4                  5 
  

My teacher listens to me when I am spelling English in 
class. 

1                2                  3                4                  5 

My teacher treats me equally as other learners (peers) 
in class. 

 
1                2                  3                4                 5 

My teacher makes sure I am accepted by other 
learners (peers) in class. 

1                2                  3                4                 5 

My teacher encourages me to be engaged in group 
task when interacting with other learners (peers) in 
class. 

1                2                  3                4                 5 
 

     Informational support  

  

My teacher advises me to interact with other learners 
(peers) in school. 

1                2                  3                4                  5 

My teacher helps me to develop my reading, and 
spelling skills in school. 

1                2                  3                4                 5 

My teacher helps me to solve problems by giving me 
information in class.  1                2                  3                4                  5 

My teacher is willing to give me individual attention in 
class. 1                2                  3                4               5 

My teacher gives me guidance when I do not know 1                2                  3                4               5 
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what to do in class. 

Instrumental support  

My teacher allows me to speak with other learners 
(peers) to perform my interaction skills in class. 1                2                  3                4               5 

  

My teacher allows me to assist other learners with 
classwork. 

1                2                  3                4               5 
  

My teacher gives me advice to read, speak in class. 1                2                  3                4               5 

 
SOCIAL SUPPORT FROM MY PARENT 

 
Affective (emotional) support 

 

My parent shows to me friendly feelings when I want 
to talk at home. 1                2                  3                4               5 

My parent said that he/she is proud of me when 
interacting with other learners (peers).  1                2                  3                4               5 

My parent understands me when I am frustrated in 
class. 1                2                  3                4               5 

My parent listens to me when I am spelling English. 1                2                  3                4               5 

My parent treats me equally as other children. 1                2                  3                4               5 

My parent makes sure I am accepted by other learners 
(peers) in class. 

1                2                  3                4               5 

My parent encourages me to be engaged in group 
task when interacting with other learners (peers) in 
class. 

1                2                  3                4               5  

   Informational support  

 

My parent advises me to interact with other learners 
(peers) in school. 1                2                  3                4               5 

My parent helps me to develop my reading, and 
spelling skills in school. 1                2                  3                4               5 

My parent helps me to solve problems by giving me 
information in class 1                2                  3                4               5 

My parent is willing to give me individual attention in 
class. 

1                2                  3                4               5 

My parent gives guidance when I do not know what to 
do in class. 

1                2                  3                4               5 

 

Instrumental support  

My parent allows me to speak with other learners 
(peers) to perform my interaction skills in class. 

1                2                  3                4               5 

My parent allows me to assist other learners with 
classwork. 

1                2                  3                4               5 

My parent gives me advice to read, speak in class. 1                2                  3                4               5 

 
SOCIAL SUPPORT FROM MY CLASSMATES 

 
Affective (emotional ) support 

 

My peers (classmates) show me friendly feelings when 
I want to talk in class. 

1                2                  3                4               5 

My peers (classmates) said that he/she is proud of me 
when interacting with them in class.  

1                2                  3                4               5 

My peers (classmates) understand me when I am 
frustrated in class. 

1                2                  3                4               5 

My peers (classmates) listen to me when I am spelling 
English in class. 

1                2                  3                4               5 
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My peers (classmates) treat me equally as other 
learners in class. 

1                2                  3                4               5 

My peers (classmates) make sure I am accepted by 
them in class. 

1                2                  3                4               5 

My peers (classmates) encourage me to be engaged 
in group task when interacting with them in class. 

1                2                  3                4               5 

 
Informational support  

 

My peers (classmates) advise me to interact with other 
learners in school. 

1                2                  3                4               5 

My peers (classmates) help me to develop my 
reading, and spelling skills in school. 

1                2                  3                4               5 

My peers (classmates) help me to solve problems by 
giving me information in class.  

1                2                  3                4               5 

My peers (classmates) are willing to give me individual 
attention in class. 

1                2                  3                4               5 

My peers (classmates) give guidance when I do not 
know what to do in class. 

1                2                  3                4               5 

 
Instrumental support  

 

My peers (classmates) allow me to speak with other 
learners (peers) to perform my interaction skills in 
class. 

1                2                  3                4               5 

My peers (classmates) allow me to assist other 
learners with classwork. 

1                2                  3                4               5 

My peers (classmates) give me advice to read, speak 
in class. 

1                2                  3                4               5 
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Appendix 9: Cultural differences subscale for Francophone Adolescent Learners (FAL) 

Researcher:  
School:  
Teacher:  
Date:  
Gender: 
Race/Ethnicity: 
Residential area: 
Instruction: Please read each item, and rate your agreement with each statement. The scale starts from 1 to 5. 
Likert scale where 1= very much agree, 2=agree, 3= Neutral, 4= disagree, 5= very much disagree. Please circle one 
of the numbers below: 
         1                    2                  3                   4                               5 
Very much agree   agree         Neutral          Disagree               Very much disagree 
Example: 
I know my culture when interacting with other learners (peers) at school. 

Very much agree 1 Agree 2 Neutral 3 Disagree 4 Very much disagree 5 

 SECTION 1 Knowledge of the cultures  

  
  
  
  
  
  
  
  

1. My culture allows me to interact with other learners 
(peers) from different cultures at school. 

 1                2                  3                4                5 

2. I respect other learners (peers) from different 
cultures at school when I interact with them at school. 

 1                2                  3                4                5 

3. I know the rules of English language (vocabulary, 
grammar) when interacting with other learners (peers) 
in school. 

1                2                  3                4                  5 
  

4. I know the value of other cultures when interacting 
with other learners (peers) in school. 

1                2                  3                4                  5 

5. I know the cultural beliefs of other learners when 
interacting with the mat school. 

 
 1                2                  3                4                 5 

6. I know the cultural rules of other learners when 
communicating at school. 

 1                2                  3                4                 5 
  

  SECTION 2: Motivational cultures  

 

1. I enjoy interacting with other learners (peers) from 
different cultures in school. 

1                2                  3                4                  5 

2. I am confident in interacting with other learners 
(peers) from unfamiliar cultures in school. 

 1                2                  3                4                 5 

3. I enjoy living in an unfamiliar culture when 
interacting with other learners (peers) at school.  1                2                  3                4                  5 

4. It is okay for me to have eye contact on others’ 
faces when interacting at school.  1                2                  3                4               5 

5. It is acceptable to talk to other learners (peers) from 
different ethnic groups, cultures at school. 1                2                  3                4               5 

6. I interact only with my close friends from different 
cultures, ethnics groups at school.  1                2                  3                4               5 

SECTION 3: Behavioural Cultures  

  
1. I change my verbal accent when interacting with 
other learners (peers) from different cultures at school. 

 1                2                  3                4               5 
  

 

2. I change my verbal tone when interacting with other 
learners (peers) from different cultures at school. 

 1                2                  3                4               5 
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3. I use gestures differently to suit different cultural 
situations when interacting with other learners (peers) 
at school. 

1                2                  3                4               5 

 

4. I use pause differently to suit different cultural 
situations when interacting with other learners (peers) 
at school. 1                2                  3                4               5 

 

5. I change my speaking faster tone in different 
cultural situations when interacting with other learners 
(peers) in school. 1                2                  3                4               5 

 

6. I change my speaking slower tone in different 
cultural situations when interacting with other learners 
(peers) in school.  1                2                  3                4               5 

 

7. I change my facial expressions when interacting 
with other learners (peers) in school. 1                2                  3                4               5 

 
SECTION 4: REACTIONS TO INTERACTIONS WITH PEERS  

   Level of interaction with peers  

 

1. Other learners (peers) nod their head as Yes or No” 
towards me when interacting at school.  1                2                  3                4               5 

2. Other learners (peers) stand close to me when 
interacting at school.  1                2                  3                4               5 

Other learners (peers) approach me closely when 
interacting at school  1                2                  3                4               5 

3. Other learners (peers) imitate my talk when 
interacting at school.  1                2                  3                4               5 

4. Other learners (peers) approach with intention of 
fulfill when interacting in school. 

1                2                  3                4               5 
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 Appendix 10: Approved learner’s consent form 

Proje  ct Title  Psychosocial factors that influence peer interactions among francophone 

adolescent learners in the selected high schools in the Western Cape, South Africa  

Purpose of the 

Study  

1. The aim of this study is to dermine the relationship between demographic 

detailed variables (gender, age, and grade level), psychosocial factors 

(psychological factors: emotion regulation, aggressiveness, sympathy, empathy; 

social support; and cultural differences), and peer interaction in the selected 

high schools in the Western Cape 

2. To determine positive factors that can lead francophone adolescent learners to 

interact with peers at high schools in the Western Cape. 

3. To determine negative factors that can prevent francophone adolescent learners 

from interacting with peers at high schools in the Western Cape. 

4. To determine how francophone adolescent learners in high schools in Western 

Cape understand cultural differences. 

Study procedures Participants are required to participate in this study, which investigates the 

psychological factors, social support and cultural differences that influence peer 

interaction among francophone adolescent learners in high schools in their daily life. 

Participants fill out the questionnaires during 45 minutes.  

Benefits Participants helped us understand the different relationship between psychosocial 

factors (psychological factors, social support from teachers, parent and peers, cultural 

differences), peer interactions and demographic characteristics (gender, age, and grade 

level) among francophone adolescent learners in high schools in the western cape. 

Furthermore, participants helped us to determine positive and negative factors that 

affect peer interaction among francophone adolescent learners in high schools in the 

Western Cape.  

Risks/Discomforts  This study did not expect to disadvantage participants in any way but if particapants 

become upset or feel discomfort, the researcher can refer him/her to the health and 

preventative services for assistance.  

Right to Refuse Participation in this study was voluntary and participants can withdraw from this 

research before, during or after completing the questionnaire without any 

consequences. 

Right to Privacy This study may be published, but participant’s identity will remain strictly confidential 

and will not be included in the publication. 

For any additional enquiries, please feel free to contact the researcher, Mukuna Kananga Robert, 

email: robert_mukuna@yahoo.fr or 3212393@myuwc.ac.za  and cell phone:+ (27) 81 045 14 73.  

NB: For verification please feel free to contact my supervisor, Professor Mokgadi Moletsane 

Kekae at the University of the Western Cape (UWC). Contact details: 021 959 3590. 

Thank you. 

______________________________________________________________________________ 
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Name of learner      _________________________________ 

Signature of the learner  _____________________________ 

Date                                 ___________/______/___________  

 

 

 Appendix 11: Approved parental permission form 

Project title  Psychosocial factors that influence peer interactions among francophone 

adolescent learners in the selected high schools in the Western Cape, South 

Africa  

Reason to conduct this 

research study 

This study was conducted by Mr Mukuna Kananga Robert form the 

University of the Western Cape (UWC, Student Number: 3212393). The 

researcher invited your child to participate in order to determine to dermine the 

relationship between demographic detailed variables (gender, age, and grade 

level), psychosocial factors (psychological factors: emotion regulation, 

aggressiveness, sympathy, empathy; social support; and cultural differences), 

and peer interaction in the selected high schools in the Western Cape Province 

in South Africa. 

What will my child is 

asked to do? 

If you allow your child to participate, she/he will be given 45 minutes to fill the 

questionnaires on psychological factors, social supports received from their 

teachers, parent, peers, cultural differences, and peer interactions at schools.  

A classroom was reserved for the purpose of completing this study. The 

researcher read all the questionnaires for them to make sure if all learners 

understand the questions (items) and instructions that they are answering for 

this research. 

What are the benefits of 

this research? 

This research is not designed to help you or your child personally, but the 

results may help us learn more about peer interactions among francophone 

adolescent learner in high schools in the Western Cape. 

What is if I have question? In fact, if you have any questions about the research study itself please contact 

Mr Mukuna Kananga Robert at 081 0451473 or robert_mukuna@yahoo.fr 

If you have questions about rights as a research participant or wish to report 

research related injury, please contact my supervisor office 021595 3590. 

This research has been reviewed according the University of the Western Cape 

procedures of research involving human subjects.  
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What are the studies 

Procedures? 

Mothers, fathers or tutors will be asked to participate. Only those with signed 

consent forms will be included in the study. Parents will spend approximately 

10 minutes completing a demographic questionnaire. Children whose parents 

have consented will also be asked to provide agreement and to complete a 

survey about possible sources of psychological factors, social support, and 

cultural differences. This survey should take no more than 45 minutes. 

Researchers will provide assistance for participants who present difficulty 

reading questionnaire items. 

Benefits of this study  Completion of this study will help us to understand the feasibility and 

determine the reliability of psychosocial factors scale, and peer interaction scale 

for francophone adolescent learners in high school in the Western Cape.  

Risks/Discomforts There are no known risks associated with participation. Should you experience 

distress during participation in the study; the researcher can provide health and 

preventative services referrals to children and their families. 

Right to Refuse Participants may choose not to participate or to withdraw from the study at any 

time without penalty. 

Right to Privacy Results of the study may be published, but no names or identifying information 

will be included in the publication. Your information will be identified by code 

rather than name. Any records with your name or your child’s name will be 

maintained in a locked file cabinet in the research store of Mukuna Kananga 

Robert at UWC. Participant identity will remain confidential unless disclosure 

is required by law. 

Statement of age of 

subject and consent  

Your signature indicates that  

You are at least 20 years of age  

The research has been explained to you, 

Your questions have been fully answered and 

You freely and individually choose to participate in this research study.  

 My child can participate in the questionnaire study  Yes □   No □ 

 My child can participate in the audio-recorded interview Yes □ No □ 

The study participant has indicated to me that he/she is unable to read. I certify that I have read 

this consent form to the participant and explained that by completing the signature line above, 

the participant has agreed to participate. 

Name of parent                    _______________________________________    

Parent signature                   _______________________________________    

Name of the learner (Child) _______________________________________    

Date ______/________/_________________________    

Thank you. 

_________________________________________________________________________    

Mukuna Kananga Robert 

Email: robert_mukuna@yahoo.fr or 3212393@myuwc.ac.za  

Cell phone: (+27) 81 045 14 73 

NB: For verification please feel free to contact my supervisor, Professor Mokgadi Moletsane 

Kekae at the University of the Western Cape (UWC). Contact details: 021 959 3590. 
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          Appendix 12: Aproved principal’s consent form 

As part of the fulfilment of the requirements of the Masters in Education Degree (M.Ed.) of the 

University of the Western Cape (UWC), I, MUKUNA KANANGA Robert, am required to 

conduct a research. I have chosen to research the following topic: Psychosocial factors that 

influence peer interaction among francophone adolescent learners in the selected high schools in 

the Western Cape, South Africa 

I would like to be granted a permission to conduct research at your school with a selected 

number of grade 7 to 12 francophone adolescent learners. Participation will be voluntary. 

Participants will request to fill psychosocial factors scale (psychological factors, social support, 

and cultural differnces) and peer interaction scale. They will be exposed to an interview face-to-

face with the researcher. All responses will be handled with complete confidentiality and their 

identity and identity of your school will be protected at all times. Their participation in this 

project will not prejudice them in any way. They will be free to withdraw from participation at 

any stage should you feel that their rights are being infringed upon, or that they are being 

inconvenienced in any way by their participation.  

If you agree to the conditions of participation in this study as specified above please sign this 

form in the space provided. 

Signature of Participant _____________________________________   

Signature of Researcher _____________________________________   

Institution Affiliation     _____________________________________    

Contact Number             _____________________________________    

I thank you 

Mukuna Kananga Robert 

UWC Student number: 3212393 

NB. For verification please feel free to contact my supervisor: Professor Moletsane Kekae in the 

Faculty of Educational Psychology at The University of the Western Cape. Contact details: 

Landline:   021 959 2429. 
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Appendix 13: Psychological Factors for Francophone Adolescent Learner Scale (PFFALS) 

School: …………, Grade Level: G…., Age: …., Gender: Male □ or Female □, Race/Ethnicity: Black□ or other ….., 

Residential Area: ………………….. , Country Originated: ………………………., Date:      /     / 2016 
---------------------------------------------------------------------------------------------------------------------------------------------------------- 
Instruction: Please read each item or question, and rate how often each statement is understandable and adequate 
for you. The scale starts from 5 to 1.  (5= totally agree, 4= agree, 3= Neutral, 2= Disagree, 1=Totally disagree) 
Please circle one of the numbers below:  
Example: I feel free to interact with other learners (peers) at school. 

Totally agree 5 Agree  4 Neutral 3 Disagree  2 Totally disagree   1 

 

SECTION 1: Emotional Regulation 

  
  
  
  
  
  
  
  

1.I feel comfortable when interacting with other learners (peers) at school. 1           2                3                4                5 

2. I feel angry with other learners (peers) when they criticize me at school. 1           2                3                4                5 

3. I am not comfortable to interact with other learners (peers) at school. 1           2                3                4                5 

4. I try to relax when interacting with other learners (peers) at school. 1           2                3                4                5 

5.I feel free to ask for support/help/assistance when interacting with other learners 
(peers) at school. 

1           2                3                4                5 

 6. It is difficult for me to ask for help from other learners (peers) when interacting at 
school. 

1           2                 3               4                5 
 

 SECTION 2:  Aggressiveness 

  
  

1. I feel angry with other learners (peers) who roll their eyes at me in class. 1          2                 3                4                 5 

2. I feel angry when other learners (peers) tell me that they slap at me. 1          2                 3                4                 5 

3. I reprimand my peers when they tell me, they have slapped other leaners. 1          2                 3                4                 5 

4. Other learners (peers) tell to me they will hit me if I interact with them at school. 1          2                 3                4                 5 

 5. I am uncomfortable with other learners at school who reprimand other learners at 
school. 

1           2                3                4                 5 

6. Other learners (peers) call me names when interacting at school. 1           2                3                4                 5 

7. Other learners (peers) tell me they will hurt me when interacting with them at 
school. 

1           2                3                4                 5 

8. Other learners (peers) take things from me that I do not want to give to them in 
school. 

1           2                3                4                 5 

SECTION 3: Empathy  

 

1. I feel accepted by other learners (peer) when interacting with them at school. 1           2               3                4                 5 

2. I feel compassion towards other learners (peers) when interacting with them at 
school. 

1           2               3                4                 5 

3. I observe the peer’s face to gain understanding while interacting with them at 
school. 

1           2               3                 4                5 

4. I smile with other learners (peer) when speaking in class. 1           2               3                4                 5 

5. I join in task group with other learners (peers) in class. 1           2               3                4                 5 

 SECTION 4: Sympathy 

 

1. I feel pity towards other learners (peers) when they are unhappy in school. 1           2               3                4                 5 

2. I feel sorry for other learners (peers) who are treated unfairly at school. 1           2               3                4                 5 

3. I feel concerned for other learners (peers) who feel sad when at school. 1           2               3                4                 5 

4. I feel bad for other learners (peers) who called me names when interacting at 
school. 1           2               3                4                 5 

5. I understand their (other learners, peers) happiness when interacting at school. 1           2               3                4                 5 
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Appendix 14: Social Support for Francophone Adolescent Learners Scale (SSFALS) 

School: …………… Grade Level: G…, Age: ...., Gender: Male□ or Female□, Race/Ethnicity: Black□ or other:..…, 

Residential Area: …………………………, Country Originated: ………………………….Date:    /   / 2016  
---------------------------------------------------------------------------------------------------------------------------------------------------------- 
Instruction: Please read each item or question, and rate how often each statement is understandable and adequate 
for you. The scale starts from 1 to 5. Likert scale (5=Very much agree, 4= Agree, 3= Neutral, 2= Disagree, 1= Very 
much disagree) Please circle one of the numbers below: 

Example: My parent helps with homework at home.  

Very much agree 5 Agree 4 Neutral 3 Disagree 2 Very much disagree  1 

Social Support from teacher, parent, and peers in schools 

SECTION 1: SOCIAL SUPPORT FROM MY TEACHER 

Affective (Emotional) Support 

  
  
  
  
  
  
  
  
  
  
  

1. My teacher shows me friendly feelings when I want to talk in class. 1           2             3                4                5 

2. My teacher usually says that he/she is proud of me when interacting 
with other learners (peers) in class.  

1           2             3                4                5 

3. My teacher understands me when I am frustrated in class. 1           2             3                4                5 

4. My teacher listens to me when I am spelling English in class. 1           2             3                4                5 

5. My teacher treats me equally as other learners (peers) in class. 1           2             3                4                5 

6. My teacher makes sure I am accepted by other learners (peers) in class. 1           2             3                4                5 

7. My teacher encourages me to be engaged in group task when 
interacting with other learners (peers) in class. 

1           2             3                4                5 

Informational Support 

1. My teacher advises me to interact with other learners (peers) in school. 1            2              3              4               5 

2. My teacher helps me to develop my reading, and spelling skills in 
school. 

1            2              3              4               5 

3. My teacher helps me to solve problems by giving me information in 
class.  

 1            2                3                4                 5 

4. My teacher is willing to give me individual attention in class.  1            2                3                 4                5 

5. My teacher gives me guidance when I do not know what to do in class.  1            2                3                 4                5 

Instrumental Support 

1. My teacher allows me to speak with other learners (peers) to perform 
my interaction skills in class. 

 1            2                3                4                5 

2. My teacher allows me to assist other learners with classwork.  1            2                3                4                5 

3. My teacher gives me advice to read, speak in class.  1            2                3                4                5 

SECTION 2: SOCIAL SUPPORT FROM MY PARENTS 

Affective (Emotional) Support 

  

1. My parents show to me friendly feelings when I want to talk at home. 1             2                  3                4               5 

2. My parents said that they are proud of me when interacting with other 
learners (peers).  

1             2                  3                4               5 

3. My parent understands me when I am frustrated in class. 1             2                  3                4               5 

4. My parents listen to me when I am spelling English. 1             2                  3                4               5 

5. My parents treat me equally as other children. 1             2                  3                4               5 

6. My parents make sure I am accepted by other learners (peers) in class. 1             2                  3                4               5 

7. My parents encourage me to be engaged in group task when interacting 
with other learners (peers) in class. 

1             2                  3                4               5 
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Informational Support 

1. My parents advise me to interact with other learners (peers) in school. 1             2                  3                4               5 

2. My parents help me to develop my reading, and spelling skills in school. 1             2                  3                4               5 

3. My parents help me to solve problems by giving me school information. 1             2                  3                4               5 

4. My parents are willing to give me individual attention when I am doing 
my homework at home. 

1             2                  3                4               5 

5. My parents give guidance when I do not know what to do at home. 1            2                  3                4               5 

Instrumental Support 

1. My parents allow me to speak with other learners (peers) when 
interacting at home. 

1            2                  3                4               5 

2. My parents allow me to assist other learners with classwork. 
1            2                  3                4               5 

3. My parents give me advice to read, speak in class. 1             2                  3                4               5 

SECTION 3: SOCIAL SUPPORT FROM MY PEERS (CLASSMATES) 

Affective (Emotional ) Support 

 

1. My peers (classmates) show me friendly feelings when I want to talk in 
class. 

1            2                  3                4               5 

2. My peers (classmates) said that he/she is proud of me when interacting 
with them in class.  

1            2                  3                4               5 

3. My peers (classmates) understand me when I am frustrated in class. 1             2                  3                4               5 

4. My peers (classmates) listen to me when I am spelling English in class. 1             2                  3                4               5 

5. My peers (classmates) treat me equally as other learners in class. 1             2                  3                4               5 

6. My peers (classmates) make sure I am accepted by them in class. 1             2                  3                4               5 

7. My peers (classmates) encourage me to be engaged in group task when 
interacting with them in class. 

1             2                  3                4               5 

Informational Support 

1. My peers (classmates) advise me to interact with other learners in 
school. 

1            2                  3                4               5 

2. My peers (classmates) help me to develop my reading, and spelling 
skills in school. 

1            2                  3                4               5 

3. My peers (classmates) help me to solve problems by giving me 
information in class.  

1             2                  3                4               5 

4. My peers (classmates) are willing to give me individual attention in 
class. 

1             2                  3                4               5 

5. My peers (classmates) give guidance when I do not know what to do in 
class. 

1            2                  3                4               5 

 

Instrumental Support 

1. My peers (classmates) allow me to speak with other learners (peers) 
when interacting in class. 

1             2                  3                4               5 

2. My peers (classmates) allow me to assist other learners with classwork. 1             2                  3                4               5 

3. My peers (classmates) give me advice to read and speak in class. 1             2                  3                4               5 

 

 

 

 

http://etd.uwc.ac.za/



357 
 

Appendix 15: Cultural Difference for Francophone Adolescent Learners Scale (CDFALS) 

School: …………., Grade Level: G…., Age: …., Gender: Male □Female □, Race/Ethnicity: Black□ or other ……, 
Residential area: ……………………………, Country Originated: ………………………. Date:     /    / 2016 
---------------------------------------------------------------------------------------------------------------------------------------------------------- 
Instruction: Please read each item, and rate your agreement with each statement. The scale starts from 5 to 1. 
Likert scale where 5= very much agree, 4=agree, 3= Neutral, 2= disagree, 1= very much disagree. Please circle one 
of the numbers below: 
Example: I know my culture when interacting with other learners (peers) at school. 

Very much agree 5 Agree 4 Neutral 3 Disagree 2 Very much disagree 1 

Cultural Difference Factors for Francophone Adolescent Learners  

SECTION 1: Knowledge of the cultures  

  
  
  
  
  
  
  
  

1. My culture allows me to interact with other learners (peers) from different cultures 
at school. 

1        2                3                4                5 

2. I respect other learners (peers) from different cultures at school when I interact 
with them at school. 

1        2                3                4                5 

3. I know the rules of English language (vocabulary, grammar) when interacting with 
other learners (peers) in school. 

1          2                  3                4                  5 
 

4. I know the value of other cultures when interacting with other learners (peers) in 
school. 

1          2                  3                4                  5 

5. I know the cultural beliefs of other learners when interacting with them at school. 1           2                  3                4                 5 

6. I know the cultural rules of other learners when communicating at school. 1           2                  3                4                 5 

SECTION 2: Motivational cultures  

 

1. I enjoy interacting with other learners (peers) from different cultures in school. 1          2                  3                4                  5 

2. I am confident in interacting with other learners (peers) from unfamiliar cultures in 
school. 

1          2                  3                4                 5 

3. I enjoy living in an unfamiliar culture when interacting with other learners (peers) at 
school. 

1         2                  3                4                  5 

4. It is okay for me to have eye contact on others’ faces when interacting at school. 1           2                  3                4               5 

5. It is acceptable to talk to other learners (peers) from different ethnic groups, 
cultures at school. 

1           2                  3                4               5 

6. I interact only with my close friends from different cultures, ethnics groups at 
school. 

1           2                  3                4               5 

SECTION 3: Behavioural Cultures  

  

1. I change my verbal accent when interacting with other learners (peers) from 
different cultures at school. 

1         2                  3                4               5 
 

2. I change my verbal tone when interacting with other learners (peers) from different 
cultures at school. 

1         2                  3                4               5 

3. I use gestures differently to suit different cultural situations when interacting with 
other learners (peers) at school. 

1          2                  3                4               5 

4. I use pause differently to suit different cultural situations when interacting with 
other learners (peers) at school. 1          2                  3                4               5 

5. I change my speaking faster tone in different cultural situations when interacting 
with other learners (peers) in school. 

1          2                  3                4               5 

6. I change my speaking slower tone in different cultural situations when interacting 
with other learners (peers) in school. 

1           2                  3                4               5 

7. I change my facial expressions when interacting with other learners (peers) in 
school. 

1            2                  3                4               5 
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Appendix 16: Peer Interaction Scale  

  
 SECTION 1: Level of interaction with peers  

 

1. Other learners (peers) nod their heads as Yes or No” towards me when 
interacting at school. 

1       2                  3               4             5 

2. Other learners (peers) stand close to me when interacting at school. 1          2                  3               4               5 

3. Other learners (peers) approach me closely when interacting at school 1         2                  3                4               5 

4. Other learners (peers) imitate my talk when interacting at school. 1         2                  3                4               5 

5. Other learners (peers) are friendly interacting with me in class. 1         2                  3                4               5 
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Appendix 17: Interview guides for francophone adolescent learners in the high schools 

Instrcution: I want to speak with you today because you have been involved participate in this 

project as part of your class, and I would like to learn about your experiences on peer interactions 

and psychosocial factors including psychological factors, social support, and cultural differnces. 

Is it okay with you if I audio record the interview? 

 

A. Psychological factors 

1.  Emotional regulation 

Do you feel comfortable when interacting with other learners (peers) at school? 

Do you feel angry with other learners (peers) when they criticize me at school? 

Are you not comfortable to interact with other learners (peers) at school? 

Do you try to relax when interacting with other learners (peers) at school? 

2. Aggressiveness 

Do you feel angry with other learners (peers) who roll their eyes at me in class? 

Is it other learners (peers) tell you they slap at you when interacting at school? 

Do you reprimand your peers when they tell me they have slapped me? 

3. Empathy (emotional support) 

Do you feel accepted by other learners (peer) when interacting with them at school? 

Do you feel compassion towards other learners (peers) when interacting with them at school? 

Do you observe at peer’s face to gain understanding while interacting with them at school? 

4. Sympathy  

Do you feel pity towards other learners (peers) when they are unhappy in school? 

Do you feel sorry for other learners (peers) who are treated unfairly at school? 

Do you feel concerned for other learners (peers) who feel sad when at school? 

 

B. Cultural differences  

1. Knowledge of the cultures 

Tell about yourself 

Do you know your culture in terms of interaction with other from different  culture? 

What is interacting with other learners mean in your culture?  
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Is your culture allowing you to interact with other learners (peers) from different cultures at 

school? 

Do you respect the cultures of other learners (peers) at school when I interact with them at 

school? 

Do you know about the rules of English language (vocabulary, grammar) when interacting with 

other learners (peers) in school? 

2.  Motivational cultures  

Are you enjoy when you interacting with other learners (peers) from different cultures in school? 

Are you confident in interacting with other learners (peers) from unfamiliar cultures in school? 

Do you enjoy living in an unfamiliar culture when interacting with other learners (peers) at 

school? 

3.  Behavioural Cultures  

Do you change your verbal accent when interacting with other learners (peers) from different 

cultures at school?    

Do you change your verbal tone when interacting with other learners (peers) from different 

cultures at school?  

Do you use gestures differently to suit different cultural situations when interacting with other 

learners (peers) at school? 

 

C. Peer interactions in school 

1.  Level of interaction with peers  

How do you start when interacting with other learners at school? 

Is it other learners (peers) nod their head as Yes or No” towards me when interacting at school? 

Is it other learners (peers) stand close to me when interacting at school? 

Is it other learners (peers) approach me closely when interacting at school? 

Is it other learners (peers) imitate my talk when interacting at school? 

 

Thank you for participating in the interview. 
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Appendix 18: Reliabilitry of psychosocial factors (Tables: Item-Total Statistics) 

Table Emotion regulation: Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation Cronbach's Alpha if Item Deleted 

Q1EmReg 13.371 9.158 .047 .025 

Q2EmReg 13.065 8.167 .096 -.038a 

Q3EmReg 12.300 9.797 -.082 .160 

Q4EmReg 13.141 8.489 .153 -.079a 

Q5EmReg 13.429 9.655 -.033 .104 

Q6EmReg 12.135 9.242 -.018 .093 

a. The value is negative due to a negative average covariance among items. This violates reliability model assumptions. 

You may want to check item codings. 

 

Table Aggressiveness: Item-total statistics 

 
Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation Cronbach's Alpha if Item Deleted 

Q1Aggress 21.935 36.369 .350 .715 

Q2Aggress 22.047 35.394 .389 .707 

Q3Aggress 21.718 37.506 .331 .717 

Q4Aggress 21.235 34.359 .495 .685 

Q5 Aggress 21.747 39.160 .217 .738 

Q6Aggress 21.494 33.553 .510 .681 

Q7Aggress 21.324 32.433 .604 .661 

Q8Aggress 20.988 34.627 .464 .691 

 

Table Empathy: Item-total statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's Alpha if 

Item Deleted 

Q1Emp 8.806 12.288 .530 .643 

Q2Emp 8.518 13.778 .440 .680 

Q3Emp 8.571 13.939 .448 .678 

Q4Emp 8.906 13.423 .394 .702 

Q5Emp 8.941 12.659 .564 .631 
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Table Symapthy: Item-total statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

Q1Symp 8.965 13.241 .393 .634 

Q2Symp 9.365 12.837 .540 .569 

Q3Symp 9.076 13.041 .476 .596 

Q4Symp 8.447 13.858 .305 .676 

Q5Symp 9.065 13.635 .429 .617 

 

Table Affective social support from techers: Item-total-statics  

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if Item 

Deleted 

Q1AfST 22.559 22.710 .526 .720 

Q2AfST 22.976 23.337 .469 .733 

Q3AfST 22.988 22.663 .514 .723 

Q4AfST 22.459 25.066 .405 .746 

Q5AfST 22.394 24.110 .440 .739 

Q6AfST 22.559 22.899 .572 .711 

Q7AfST 22.606 24.583 .423 .742 

 

 

Table Informational social support from teachers: Item-total-statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

Q1InfoST 9.09 13.927 .498 .742 

Q2InfoST 9.02 13.455 .538 .729 

Q3InfoST 9.17 13.113 .643 .695 

Q4InfoST 8.96 12.998 .542 .728 

Q5InfoST 9.15 13.558 .492 .745 
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Table Instrumental social support from teachers: Item-total-statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation Cronbach's Alpha if Item Deleted 

Q1InstST 7.39 4.109 .406 .519 

Q2InstST 7.45 3.847 .462 .434 

Q3InstST 7.11 4.490 .378 .557 

 

Table Affective social support from parents: Item-Total statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if Item 

Deleted 

Q1AfSP 12.54 26.865 .611 .821 

Q2AfSP 12.39 29.234 .491 .838 

Q3AfSP 12.21 26.937 .566 .828 

Q4AfSP 12.32 26.017 .648 .815 

Q5AfSP 12.52 26.263 .672 .811 

Q6AfSP 12.46 28.025 .599 .823 

Q7AfSP 12.31 27.435 .611 .821 

 

 

 

 

 

Table informational social support from parents: item-Total statistics  

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if Item 

Deleted 

Q1InfoSP 8.38 15.195 .565 .817 

Q2InfoSP 8.52 14.725 .676 .783 

Q3InfoSP 8.50 14.464 .721 .770 

Q4InfoSP 8.52 14.357 .680 .782 

Q5InforSP 8.72 17.127 .513 .827 
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Table instrumental social support from parents: Item-total statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

Q1InstST 4.61 4.109 .406 .519 

Q2InstST 4.55 3.847 .462 .434 

Q3InstST 4.89 4.490 .378 .557 

 

Table Affective social support from peers: Item-total statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

Q1AfSCl 15.429 34.211 .639 .843 

Q2AfSCl 15.035 33.679 .717 .832 

Q3AfSCl 15.076 34.047 .696 .835 

Q4AfSCl 15.418 35.452 .590 .850 

Q5AfSC 15.406 36.030 .570 .852 

Q6AfSC 15.194 35.341 .576 .852 

Q7AfSCl 15.382 34.841 .646 .842 

 

Table Affective social support from peers: Item-total statics  

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Q1AfSCl 15.429 34.211 .639 .843 

Q2AfSCl 15.035 33.679 .717 .832 

Q3AfSCl 15.076 34.047 .696 .835 

Q4AfSCl 15.418 35.452 .590 .850 

Q5AfSC 15.406 36.030 .570 .852 

Q6AfSC 15.194 35.341 .576 .852 

Q7AfSCl 15.382 34.841 .646 .842 
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Table Informational support from peers: Item-total statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's Alpha 

if Item Deleted 

Q1InstSCl 4.82 4.631 .594 .671 

Q2InstSCl 4.75 4.400 .603 .659 

Q3InstSC 4.71 4.434 .569 .700 

 

Table Knowledge of culture: Item total statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

Q1KwdgCult 10.476 19.825 .636 .820 

Q2KwdgCult 10.694 19.906 .705 .805 

Q3KwdgCult 10.500 21.293 .650 .817 

Q4KwdgCult 10.488 20.595 .735 .802 

Q5KwdgCult 10.259 21.731 .524 .840 

Q6KwdgCult 10.229 21.846 .535 .838 

 

Table Motivational of cultures: Item total statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's Alpha 

if Item Deleted 

Q1MtvCult 12.218 15.769 .425 .649 

Q2MtvCul 11.888 16.017 .383 .661 

Q3MtvCul 11.759 15.214 .441 .643 

Q4MtvCul 11.688 14.251 .467 .634 

Q5MtvCul 12.029 14.632 .537 .611 

Q6MtvCul 11.624 16.414 .282 .695 

 

 

 

http://etd.uwc.ac.za/



366 
 

Table Behavioural cultures: Item total statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation Cronbach's Alpha if Item Deleted 

Q1BiaCul 16.24 26.456 .594 .805 

Q2BiaCul 16.25 24.829 .692 .788 

Q3BiaCul 16.08 27.456 .542 .813 

Q4BiaCul 16.31 27.281 .557 .811 

Q5BiaCul 16.13 27.143 .532 .815 

Q6BiaCul 16.19 25.708 .648 .796 

Q7BiaCul 16.23 27.255 .482 .824 

 

 

Table Peer interaction: Item-Total Statistics  

 

Scale Mean if 

Item Deleted 

Scale Variance if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's Alpha 

if Item Deleted 

Q1LevIPs 9.88 12.175 .481 .719 

Q2LevIPs 10.02 11.615 .556 .690 

Q3LevIPs 9.89 11.650 .626 .665 

Q4LevIPs 9.83 11.941 .548 .693 

Q5levIPs 10.26 13.545 .372 .753 
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