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out within the programme/projects with the sole intention of achieving the desired 

change (outcomes) refers to the output. The diagram specifically indicates SMEDAN 

outputs as programme completion report and is characterised as the facilities granted 

to SME operators, total number of people (unemployed youth) trained and 

empowered, enabling business environment created and lastly, facilities rolled out for 

transforming the informal sector of the economy. 

Programme evaluation according to the researcher is labelled as outcomes and 

impacts, which translate to change. The outcomes are referred to as transitional effects 

that change lifestyles, people’s orientations and engagement with reference to socio-

economic, cultural, technological and institutional effects that contribute to advanced 

strategic goal known as impacts. In addition, the impacts of programmes/projects 

according to the researcher should be associated and linked with a long-term socio-

cultural, institutional, environmental and technological attributes of SMEDAN result 

chain in the society or community either planned or unplanned with achievable results. 

Moreover, sustaining the programme/project indicates if, at all, the impact is 

maintainable, replicated and institutionalized after the program or project. Lastly, 

feedback is crucial within the framework. At each level, monitoring and evaluation 

require feedback into the system through reports and facts finding either monthly or 

quarterly to ensure responsibility, accountability and efficiency amongst the 

workforce. To achieve a result based monitoring and evaluation and to meet 

SMEDAN goals, man, money, machine and materials should be properly appropriated 

with the set targets that is timely and at each level, responsibility, accountability and 

participatory process must be strictly adhered to. 

7.13 Discussion of the Score-Sheet Designed for Monitoring and Evaluation 

Programme 

 The score-sheet reflects SMEDAN performance analysis concerning the key 

performance indicators to meet the goals and targets set out for the year. The KPI helps 

to measure quality and quantity of services rendered via the projects and programmes 

embarked upon. In addition, the KPI helps to determine if the rolled out programmes are 

associated with, hence contributing successfully to the development outcomes. The 

score-sheet encompasses achievements, challenges, the planned activities and the risk 

factors. With regards to achievement, the score-sheet assist SMEDAN in the 
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identification of projects or programmes if it has been captured in the output or outcome 

key performance indicators while the planned initiatives vis-à-vis programmes and 

projects lined up for the coming year are clearly identified with related constraints and 

challenges that may affect the attainment of set goals, the outcomes within the reporting 

period in terms socio-economic, cultural, political, institutional and environmental 

related issues. Lastly, the risk factor assists in determining possible scenarios that may 

adversely influence and disturb forthcoming year planned programmes, projects and 

policies. 

7.14 Discussion of Results-Based Monitoring and Evaluation 

  In this study, the researcher identified that SMEDAN has no structured monitoring and 

evaluation framework put in place for their programmes and the researcher designed a 

comprehensive M&E system that will support the agency activities in getting the 

desire results. The need for SMEDAN to deliver effective and efficient services 

necessitates a system that is reliable, timely, with adequate information on the 

projects, programmes, policies, skills, institutional capacity, experience and resources. 

Therefore, the capacity for SMEDAN to sustain a results-based system requires 

government support and enabling environment for their operations. Others criterion 

includes: 

 Creating successful indicators: Data collected concerning indicators, baselines 

should be performance inclined, and managers responsible for data collection 

should be technically inclined with the necessary skills. 

 The capacity for SMEDAN to technically measure and track the results chain vis-

a-vis the inputs, activities and outputs are fundamentally significant hence, when 

they are successfully implemented and the outcomes, impact (goals) are 

sufficiently met, therefore sustaining a results-based M&E system is guaranteed. 

 Valid data and information are prerequisite for sustaining a results- based M&E 

system, as established in this study by the researcher. It is momentous for 

SMEDAN to embed the statistical capability to collect, interpret and analyse 

valid data to get a first-hand and useful results. 

 Well-resourced, knowledgeable and competent workforce: SMEDAN should 

ensure that staff within the M&E unit are technically competent and well-

resourced to manage the system effectively well. The agency should regularly 
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send staff for capacity building and performance based M&E training.  In 

addition to these, SMEDAN should collaborate with specialized agencies such 

as the World Bank, African Union, DFID, USAID, NGOs as well as alliance 

with government of other nations who are well grounded in M&E for technical 

support. This procedure will enhance performance and thus guarantee a results –

based M&E system. 

 Accountability and transparency: A system without transparency, accountability 

and taking full responsibility of actions will definitely fail to achieve it desire 

goals and objectives. For SMEDAN to get results well anticipated for as 

mandated by law every penny spent on programmes and projects rolled out must 

be accountable for. This procedure will sustain the agency’s resources and 

increase service delivery. The process will facilitate results-based M&E within 

the institution.  

 Prompt feedback system: The feedback mechanism in M&E is key and the 

researcher advised that SMEDAN should ensure a functional feedback system 

that will not only support the management of the agency rather policymakers 

and other relevant stakeholders. This approach will assist government to make 

well- informed and up to date decisions in the transformation and development 

of the informal sector. This feedback approach supports results –based 

monitoring and evaluation approach. 

7.15 Chapter Summary 

Chapter seven disclosed in-depth findings related to monitoring and evaluation of 

rolled out projects and programmes by SMEDAN to sustain and transform the 

informal sector of the nation’s economy. The discoveries from this chapter encompass 

the following: 

  The chapter revealed that the agency has no coordinated M&E framework and 

structure put in place to determine the effectiveness, appropriateness and 

sustainability of the programmes. As the sole institution recognised and 

mandated by law to coordinate, transform and develop the SME sector of the 

economy, it is appalling that SMEDAN till date has no structured M&E tool 

even though the agency has monitoring and evaluation unit. The National 

Planning Commission (NPC) mandated by government to prepare the National 

Monitoring and Evaluation report in 2010 affirmed in their report that there were 
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no qualitative data and information received from SMEDAN as a federal 

parastatal of M&E report. SMEDAN has a weak M&E system with no capacity 

to effectively function well. 

 Stakeholder’s exclusion: As a service provider institution, SMEDAN has failed 

to fulfil its mandate due to non-involvement of key and relevant stakeholders in 

making decision revolving the implementation of programmes and projects. 

Aside transparency, accountability and commitment which are key elements for 

delivering effective services, participatory approach that involves collective 

responsibilities is seen as central to effective service delivery but SMEDAN has 

completely side-lined stakeholders when issues affecting them and decisions 

involving them are discussed. 

 Lack of monitoring and evaluation skills and technical know-how amongst staff 

of the agency is a big threat and hinders the M&E unit to function effectively 

well. The researcher discovered in his findings that SMEDAN’s personnel have 

no formal background and training on monitoring and evaluation. Some of the 

staff sent for both in-house and outside training finds it difficult to understand 

how M&E functions. The staff have no idea of M &E concepts and designing a 

monitoring and evaluation framework to coordinate and monitor programmes 

and projects is herculean.  

  In addition, SMEDAN employees especially workers within the M&E unit have 

no clear understanding of M&E processes and basic languages. That is the 

concepts and terminologies of results- chain vis-à-vis inputs, activities, outputs, 

outcomes and impacts. Also, the agency workforce has no idea and knowledge 

of terminologies like KPIs and score sheets  

 Weak institutional capacity without good reforms amongst government 

institutions. Most of the government establishment has no institutional capacity 

to support their operations and reforms as well. The success of monitoring and 

evaluation system for programmes and projects depends on the various reforms 

vis-à-vis regulatory, legal, and administrative and civil service reforms within 

government Ministries, Departments and Agencies for effective and efficient 

service delivery. Without these reforms adequately put in place, an agency like 

SMEDAN will fail to deliver effective and efficient service as far as monitoring 

and evaluating projects is a concern. 
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There should be adequate resources available as at when due for SMEDAN so that the 

agency can perform well especially in areas of capacity building and training of 

personnel. It is therefore imperative for SMEDAN to educate their staff on M&E 

concepts and terminologies so that they can have a clear knowledge of how it operates.  

There is a need for reforms as well within the establishment to standardise monitoring 

and evaluation systems, as well as visibly defining responsibilities and roles of all key 

players and stakeholders in decisions that affect SME sector. Finally, bench-marking 

and a well-structured monitoring and evaluation system as well as work-sheet suitable 

and realistic for SMEDAN for coordinating the SME sectors and programmes in 

general forms the discussion of this section. The next chapter covers the conclusion, 

recommendation and views for further research. 
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CHAPTER EIGHT: CONCLUSION AND RECOMMENDATIONS 

8.0 Introduction 

The contribution of micro, small and medium enterprises sector is known for socio-

economic transformation has long been recognised. This study examines monitoring 

and evaluation systems for the development of the informal sector of Ondo State 

economy, particularly SMEDAN related systems and operations in Nigeria as a 

whole. The role of policy, monitoring and evaluation in creating an enabling 

environment for SMEs development and transformation cannot be underestimated. 

Therefore, a nation’s capacity to empower people especially youth with 

entrepreneurial skills essentially depends on obtainable systems, infrastructures, 

programmes and policies. The impetus for this research study embarked by the 

researcher arises from the perception that, after 57 years of Nigeria’s independence 

from British Colonial Administration, little headway towards the development and 

transformation of the SME sector vis-à-vis investment opportunities, employment 

opportunities, products and services diversification and opportunities for international 

trade has been achieved in Nigeria. Hence, there is a need for effective monitoring 

and evaluation system, the flexibility of the various regulatory agencies and 

resourceful supporting environment for the informal sector.  The summary of each 

chapter of this research study covers the next discussions 

Chapter 1:  This section justified the criterion for the whole study by critically 

exploring the research objectives and the research problem. The objectives of the 

study included: 

 Developing a theoretical and legislative framework  

 Discussing the role and relevance of SMEDAN in Nigeria 

 Analysing the existing monitoring and evaluation framework for effective 

implementation of SMEDAN activities 

 Identifying the challenges and opportunities for monitoring and evaluation 

improvement  

 Making appropriate recommendations to SMEDAN for the implementation of 

results-based monitoring and evaluation system 
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The aforementioned objectives were firmly based on the research problems 

identified beneath; 

 Unfavourable policies connected with poor capacity to develop, undertake 

programmes and projects that implement SMEs development 

  High rate of enterprises mortality 

  Poor infrastructural facilities 

  Shortages of skilled manpower 

  Multiplicity of regulatory agencies, transparency and integrity amongst 

government officials 

  Restricted market accessibility and bureaucracy 

  SMEDAN institutional frameworks procedure in terms of policy contents 

to support small and medium enterprises sector are not entirely innovative 

The study revealed that ineffective implementation of government policies to support 

SMEs and entrepreneurship development coupled with non-innovative institutional 

framework embedded within SMEDAN extensively affects the growth and 

development of the small medium enterprises sector in Nigeria.  The argument of this 

study centred on the assertion that government and stakeholders should primarily 

address these problems identified based on commitment, transparency as well as 

effective implementation of policies. The chapter also explained and described other 

concepts on SMEs in Nigeria.  

Chapter 2: This section deliberated on the literature review, the conceptual 

framework of SMEs and theories that underpinned the study. The three theories 

discuss in this chapter namely; agency, knowledge management and stakeholders 

were analysed by the researcher and have been established to be the major models for 

philosophical discussion and research in public administration and management fields 

of study. The theories discussed provide a comprehensive and clear understanding of 

the nature of SMEDAN and other key relevant stakeholders. The chapter also 

emphasised and critique on developmental issues abounds the small and medium 

enterprises sector from pre-independence and post-independence era in Nigeria. The 

study went on to review literature on SMEs policy, implementation and challenges 

thereof.   
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The government intervention programmes to support the sector were discussed as 

well and major problems facing the sector were discussed further. The researcher 

further explored literature on small and medium enterprises and identified some gaps, 

which represent inefficiency, ineffectiveness, impact and sustainability. However, the 

researcher further argued that for all these systems to perform effectively and 

efficiently well, there is a need for effective and efficient monitoring and evaluation 

of small and business sector activities. The chapter proceeds further to extensively 

review relevant and current literature on micro, small and medium enterprises 

especially from Nigeria perspective and extensive discussions on SMEDAN. The 

researcher shed more light on various policies established by governments to support 

the informal sector of the economy hence literature on policy, development, 

monitoring and evaluation were discussed and the challenges associated with the 

development and growth of the SME sector in Nigeria thereof forms part of chapter 

two. The researcher deliberated on some criteria set by development agencies on 

policy, monitoring and evaluation in the study. Lastly, the researcher emphasised in 

the study that more need to be done on accountability, responsibility and policy 

implementation. 

Chapter 3: This chapter examined the institutional policy and legislative framework 

put in place by policymakers and governments of Malaysia, South Africa, Canada, 

and Australia for the micro and small medium enterprises sector. The SME sector of 

the aforementioned nations has witnessed and achieved significant growth in the 

transformation of nations’ economies. As highlighted by the Organisation for 

Economic Co-operation and Development (OECD), Australia economic outlook has a 

steady economic growth based on the contribution of a vibrant and friendly 

environment that supported small business development. The attributed factors to the 

success story of Australia SME sector can be linked to the policy framework 

developed to enhance the development of SME sector. So far, it is obviously clear that 

stakeholder’s participation and implementation of policies in Australia drives SMEs 

forward. Similarly, the researcher reviewed South Africa SMEs sector and framework 

that facilitate the growth and transformation of the small business sector with specific 

emphasis on the impact of the apartheid regime in South Africa had in the 

development of the small-medium enterprise's sector due to racial discrimination. The 

researcher emphasised extensively more on pre and post-apartheid era concerning the 
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impact of policy formulation and implementation on SMEs development. In addition, 

the initiatives to develop the informal sector with policies that enhanced innovations, 

self-reliant, sustainability, entrepreneurship development amongst the people of South 

Africa formed part of chapter two. Institutional and legislative frameworks of small 

business development in Malaysia and the policy derived from the Organisation for 

Economic Co-operation Development (OECD) that focuses more on a competitive, 

dynamic and innovative SMEs formed part of the discussion in this segment. 

Government initiatives through the creation of an enabling environment and provision 

of infrastructures to boosts the transformation of Malaysian economy for the purposed 

of being an industrialised country were highlighted.  

Lastly, chapter 3 critically examined the Canadian SME sector alongside the 

contribution of government and other private partnership initiatives. The researcher 

disclosed that the small medium enterprises sector in Canada, have successfully 

created informal employment to its citizens, which have helped in generating job 

opportunities with self-reliant and self-independent. The policy framework promotes, 

facilitates and institutionalised SMEs in Canada. Since this study focuses on the 

analysis of monitoring and evaluation framework systems for SMEs development, 

therefore, the chapter examined and intensified more on the institutional policy 

framework of Australia, Canada, South Africa and Malaysia towards the development 

of the SME sector and justifications of each of the policy. Chapter three critically 

appraised each of the nation’s SME sector because of its significance to nation 

building thus far so that Nigeria will be able to learn from their success story 

especially Malaysia that was in the same category with Nigeria few years ago in terms 

of socio- economic background, but today Malaysia have made significant progress. 

Chapter 4: This chapter broadly discussed the procedure for collecting pertinent 

information and data for the study. Developing an effective monitoring and evaluation 

system for the SMEDAN for the transformation of the SME sector in Nigeria is 

subject to the following components: implementation of policy, oversight and 

accountability. Therefore, an appropriate research structure was considered for this 

study before a suitable approach was finally chosen. This study utilised mixed 

methodology (qualitative and quantitative) to gather and analyse information. This 

approach was very useful in attaining various methods of data and enhanced validity 
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and reliability. A mixed method approach, which uses questionnaires and interviews, 

was implemented in this study to collect information.  

The choice of the mixed methodology for this study provided an opportunity for 

presenting comprehensive information and summaries with the use of figures and 

statistics. As such, questionnaires were distributed to respondents to get first-hand 

information from SME proprietors. Likewise, interview schedules were disseminated 

to staff members of the SMEDAN for additional information that supported this 

study. This process of gathering information allowed the inquiry of contextual 

veracities on the differences between what was pre-meditated and what happened in 

reality. This methodology also has the qualities of objectivity and respect for valid 

information and data. The limitations of using this methodology for this research have 

been discussed earlier however; mixed methodology demonstrated itself to be an 

effective and efficient approach.  

Chapter 5: This chapter critically revealed the findings and analysis of issues related 

to SMEDAN oversight, efficiency, policy implementation and transformation of the 

informal sector of the economy in Ondo State Nigeria. The outcomes were 

contextualized and SMEDAN monitoring and evaluation systems for small medium 

enterprises development in Nigeria form the basic component of this segment. The 

findings are: 

 Identification of MSME policy frameworks for roles and responsibilities 

embedded by SMEDAN in developing SMEs in Ondo State. The findings showed 

that the Micro Small Medium Enterprises (MSME) National policy framework for 

small medium enterprises have not been strictly adhered to optimally by 

SMEDAN despite the fact that the agency act as the solely responsible institution 

in implementing the policy as provided by legislation.  

 SMEDAN inputs for SMEs development in Ondo State is not linked to MSMEs 

National Policy Framework development objectives. The MSME policy has seven 

broad programmes to support and sustain the development of small business 

sector in Nigeria, however SMEDAN initiatives in developing small business in 

Ondo State was not fully connected with the policy programme areas which 

includes: regulatory, legal and institutional framework, human capital resources 
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development, research and technology development, marketing, infrastructure, 

extension and support services as well as finance. 

 SMEDAN have a weakened monitoring and evaluation department. The 

researcher identified incompetency amongst the agency staff with little or no idea 

of M&E skills.  The agency had no effective monitoring and evaluation 

framework design for use. The roles and responsibilities of the agency M&E 

department in ensuring effective outcome and significant impacts of programmes 

and projects rolled out to support SMEs programmes in Ondo State were not 

achievable due to the disabled system put in place. SMEDAN monitoring and 

evaluation system are out-dated. Therefore, achieving results was a big challenge, 

which has influence in actualising the agency’s mandate. 

 The role of government, policymakers, key stakeholder’s indecisiveness, lack of 

political will, and policies overlapped with other institutions to negotiate funds to 

support SMEDAN was another big challenge identified by the researcher. 

SMEDAN is mandated by legislation to facilitate and promote micro, small and 

medium enterprises development in Nigeria without financial backing to 

implement and facilitate the transformation of the SME sector. The agency 

operates without adequate resources. Other stakeholder’s policy especially the 

Bank of Industry (BOI) clashes with SMEDAN mandate and initiatives. As such, 

there exist funding gap and bulk of SME funds such as Dangote Funds; MSME 

funds to mention a few were domiciled with the Bank of Industry, Central Bank of 

Nigeria. Accessing these funds by SME managers and proprietors were 

problematic due to bottlenecks, though policy requirements and SMEDAN has 

limited say on this because the funds are not within their reach despite the fact that 

legislation in Nigeria empowers the agency to facilitate, coordinate the 

development of SME sector. 

 Inclusive, implementation of Micro Small Medium Enterprises Policy for small 

business development and transformation in Ondo State Nigeria were considered 

not to be effective and efficient with administrative bottlenecks from government 

and policymakers. 

Findings from this study, as published by the International Bank for Reconstruction and 

Development/World Bank in 2005 acknowledged that results-based monitoring and 

evaluation criteria encompass accountability, transparency, efficiency, effectiveness, 
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relevance, impact as well as sustainability. Similarly, policymakers, public institutions, 

Non-governmental organisations, government and donor agencies need to be 

progressively receptive to both internal and external stakeholders to validate definite 

outcomes. From the researcher’s point of view, projects and programmes are associated 

with precise objectives and the policy it intends to address. The effectiveness of a 

programme or projects as identified by criteria set aside by the World Bank and the 

OECD showed that policy implementation is effective when the set activities attained 

the set targets within a specific period. However, in this set-up, SMEDAN policy 

implementation was not effective due to the facts that numerous programmes and 

activities did not accomplish the set target of 100% within the definite period as 

mandated by the agency.  

The researcher identified huge gap vis-à-vis SMEDAN inefficiency when connected 

with the agency resources and its results. Therefore, the findings revealed that the 

shortage of resources such as infrastructures, funding, mal-administration, inadequate 

M&E skills and policy implementation bottlenecks were part of the major reasons for 

SMEDAN inefficiency. The researcher in his findings explained further that the impact 

of SMEDAN programmes was not sustainable due to the facts that challenges 

associated with the inputs were not primarily addressed and resolved hence the 

outcomes of the programmes were not measurable. There was an urgent need for the 

agency according to the researcher to adopt the best international utmost practice. The 

agency should develop an institutional framework that is operationally aiming at the 

implementation of policy objectives that will enhance efficiency and effectiveness.  

Chapter 6: This section revealed the findings of issues related to programmes 

implemented by SMEDAN in the transformation of the small medium enterprises in the 

nation. The findings revealed that the agency programmes towards transformation and 

development of the SME sector of the economy have not been effectively and 

efficiently accomplished in line to the mandate of the agency hence, small medium 

enterprises in Ondo State Nigeria still struggle to strive and grow. The findings include 

the following: 

 The agency programmes are not known to members of the public except very few 

people and as such, people are unaware of the existence of SMEDAN. Despite the 

facts that the institution has a presence in the six geo-political zones and offices 
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across the 36 states of the federation, entrepreneurs and small business operators 

hardly know they are existing.  

 SMEDAN major challenge according to this study was inadequate resources. The 

agency is incapacitated to discharge his duties and responsibilities as mandated by 

SMEDAN Act. The agency budgetary allocation by the Federal Government is 

not enough for running the agency. SMEDAN programmes and projects are short-

funded, and the agency overdependence on budgetary allocation is a big challenge 

because often times, there is a delay due to beurecracy, government policies, other 

issues related to approval and availability of resources from the Federal Ministry 

of Finance disbursing funds. SMEDAN as a government institution doesn't 

generate fund internally, therefore it is a herculean task to function effectively and 

efficiently well when resources are not available. 

 Another challenge confronting the agency capability to function well, fully 

implement its programmes, and project successfully is the non-implementation of 

MSME policy. The policy is confronted with vast problems such as lack of 

commitment from both local, state, the federal government, other institutions and 

establishments as well as poor buy-in amongst stakeholders (private and public 

establishments).  

 SMEDAN monitoring and evaluation unit has a weak system. Apart from 

inadequate personnel with little knowledge of M&E skills highlighted in this 

study, the establishment has no standard framework used across the nation as well 

as a formal monitoring and evaluation framework used for its programmes and 

projects. The researcher observed that SMEDAN did not carry along all the 

relevant stakeholders especially the entrepreneurs/small business owners when 

deliberating on M&E and decisions related to programmes that will support SMEs 

development in the nation. 

  SMEDAN does not use the participatory method in the impact evaluation of its 

programmes rolled out for SMEs transformation and development. Participatory 

monitoring and evaluation involve all stakeholders intensively participating in 

developing and implementing all portions involved in the evaluation of 

programmes, projects or a policy. Hence, decisions and other related issues 

regarding monitoring and evaluation should involve the responsibility of not only 

SMEDAN staff rather must be participatory involving all stakeholders.   
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Hence, the researcher suggested that the agency should adopt the best practices 

acknowledged globally with experiences from developed nations to transform the 

agency roles and responsibilities in terms of governance and service delivery. In 

addition, the agency should use and indoctrinate standardised monitoring and 

evaluation systems clearly defining responsibilities and roles of all the actors involve 

and ensure that all the stakeholders participate in decisions that affect SMEs sector. 

Chapter 7: This chapter focussed on the discussions for monitoring and evaluation 

systems embedded within SMEDAN for the development of the SME sector.  A 

review of the national monitoring and evaluation system put in place by the National 

Planning Commission, monitoring and evaluation system adopted by SMEDAN used 

in determining the effectiveness, appropriateness and sustainability of the agency 

programmes formed part of the discussions in this segment. In addition, an in-depth 

analysis of results-chain embedded in SMEDAN vis-à-vis inputs, processes, output, 

outcomes as well as impacts, which forms part of the discourse in this chapter. The 

discoveries from this chapter were as follows: 

 Stakeholder’s exclusion: As a service provider institution, SMEDAN has failed 

to fulfil its mandate due to non-involvement of key and relevant stakeholders in 

making decision revolving the implementation of programmes and projects. 

Aside transparency, accountability and commitment which are key elements for 

delivering effective services, participatory approach that involves collective 

responsibilities is seen as central to effective service delivery but SMEDAN has 

completely side-lined stakeholders when issues affecting them and decisions 

involving them are discussed. 

 Also, SMEDAN employees especially workers within the M&E unit have no 

clear understanding of M&E processes and basic languages and terminologies 

like the score sheets and key performance indicators and the results- chain 

analysis vis-à-vis inputs, activities, outputs, outcomes and impacts. Also, the 

agency workforce has no idea and knowledge of terminologies like KPIs and 

score sheets  

 Weak institutional capacity without good reforms amongst government 

institutions. Most of the government establishment has no institutional capacity 

to support their operations and reforms as well. The success of monitoring and 

evaluation system for programmes and projects depends on the various reforms 
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vis-à-vis regulatory, legal, and administrative and civil service reforms within 

government Ministries, Departments and Agencies for effective and efficient 

service delivery. Without these reforms adequately put in place, an agency like 

SMEDAN will fail to deliver effective and efficient service as far as monitoring 

and evaluating projects is a concern. 

Going forward, the researcher affirmed that there was a need for policy reforms within 

the Federal Ministry of Trade and Industry and particularly SMEDAN to standardise 

monitoring and evaluation systems, visibly defining responsibilities and roles of all 

key players and stakeholders in decisions that affect SMEs sector. Finally, the section 

emphasised more on benchmarking, a well-structured monitoring and evaluation 

system, suitable work-sheet were basically essential and required for SMEDAN to 

effectively and efficiently coordinate  programmes and projects within the SME 

sector. 

Chapter 8: This section provided the conclusion, recommendations and prospect for 

future insights for this study. The thrust of this study, from the researcher’s viewpoint, 

was “a critical analysis monitoring and evaluation systems for small medium 

enterprises; with specific reference to small and medium enterprises development 

agency of Nigeria.”  

8.1 Concluding Remarks of the Study Objectives 

The concluding remarks of the study extensively elucidated the objectives of the study 

and are systematically explained in the next discussion.  

8.1.1 Objectives 1 and 2 

To develop a theoretical and legislative framework, discuss the role and relevance of 

SMEDAN in Nigeria. 

The establishment of SMEDAN is to reposition and transform the informal sector of 

the nation economy by articulating policies that will significantly support SMEs 

growth through the establishment of a well-structured, effective and efficient sector. 

Concerning objective 1 and 2, this study underpinned and expounded more on 

suitable theoretical and legislative frameworks for SMEDAN use in fulfilling its 

mandate by transforming the SME sector. The theoretical framework that supported 

the study encompasses the knowledge-based management, stakeholders and agency 
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theories. The theories discussed provided a comprehensive and clear understanding of 

the nature of the Small and Medium Enterprises Development Agency of Nigeria and 

other key relevant stakeholders, which the researcher found out to be vital for SMEs 

development and growth.  The management of knowledge assets provided small 

businesses new tools for survival, growth, and maintaining a sustainable competitive 

advantage based on the interest of the principal and it helped SME owners and 

managers to change their attitudes and think positively by adapting to new changes. In 

addition, the interface between a firm and those parties intertwined in its operations 

assist in making the right decisions to achieve the desired goals and mandates. 

Evidence from this study revealed the noticeable role and relevance of SMEDAN in 

the transformation of the economy especially in areas of entrepreneurship 

development vis-à-vis job creation in the informal sector of the economy. Lastly, 

critiques on developmental issues abound in the small and medium enterprises sector 

from pre-independence and post-independence era in Nigeria formed part of the 

discussion coupled with the challenges inhibiting the agency’s success till date. Based 

on the following discourse, the researcher is of the opinion that the study objectives 1 

and 2 were achieved. 

8.1.2 Objective 3 

To analyse the existing monitoring and evaluation for effective implementation of 

SMEDAN activities;  

Objective 3 of this study was to analyse the existing M&E within SMEDAN for 

effective implementation of the agency activities. The researcher acknowledged there 

was no functional M&E system in place. Likewise, monitoring and evaluation 

framework embedded in SMEDAN was not well designed and as such, it was 

extremely difficult for the institution to achieve his goal and mandate with their 

existing framework.  Fact-findings within this study revealed that staff of SMEDAN 

monitoring and evaluation unit have no formal idea and knowledge of how M&E 

systems operate and functions. Although, some of the staff claimed that efforts were 

on top gear by the agency under the new management to facilitate training on M&E 

with a suitable framework that will guide their operations but as at the time of this 

study, the management have not fulfilled the obligation as promised. The traditional 

approach based monitoring and evaluation still existed in SMEDAN and affected the 

agency performance and its capacity to determine the beneficiaries of its programmes 
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and projects. With reference to objective 3, the researcher affirmed that the objective 

was achieved. 

8.1.3 Objective 4  

To identify challenges and opportunities for monitoring and evaluation improvement; 

The researcher discovered various factors affecting SMEDAN monitoring and 

evaluation department performances. The factors include the following: 

 A modern approach of doing things as opposed to a process of improvement 

continuously 

 Concentrating on activities without measuring the impacts as well as results of the 

activities 

 Inadequate quantity, insufficient collection and analysis of data for improvement 

purposes, reporting, evaluating, and monitoring for the purpose of compliance 

instead of improvement purposes 

 Planning and designing programmes are extremely poor 

 Setting indicators, targets, models and logic within the system are extremely 

weak, 

 The design, measurement and collection of data processes are weak, 

 Lack of strategic plans and restructuring of models used for analysis of data as 

well as inadequate decision-making. 

The researcher identified monitoring and evaluation improvement for SMEDAN 

readiness and assessment to involve diagnostic instrument specifically use to 

determine a results-based M&E system to include the following: 

 Formulations of the outcomes as well as goals 

 Selection of outcomes and indicators for monitoring purpose   

 Collect the baseline information, put them together for the purpose of the present 

condition 

 Targets should be set and met for specific purposes within a stipulated date or 

period of time 

 Frequent collection of data, assessing them and to know if set targets are met 

 Analysing and reporting of results 
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World Bank report published in 2005 disclosed that a result based monitoring and 

evaluation criteria encompasses accountability, transparency, efficiency, 

effectiveness, relevance, impact as well as sustainability. Similarly, policymakers, 

public institutions, Non-governmental organisations, government and donor agencies 

need to be progressively receptive to both internal and external stakeholders to 

validate definite outcomes. To achieve opportunities for monitoring and evaluation 

improvement and to meet SMEDAN goals, the researcher acknowledged that man, 

money, machine and materials should be properly appropriated with the set targets 

that is timely and at each level, responsibility; accountability and participatory process 

must be strictly adhered to. 

8.1.4 Objective 5 

To present a framework for monitoring and evaluation improvement; 

The study critically examined monitoring, evaluation systems embedded within 

SMEDAN, and the research extensively affirmed the position of SMEDAN with 

reference to M&E framework. The study found out that the agency has no coordinated 

M&E framework and structure put in place to determine the effectiveness, 

appropriateness and sustainability of projects and programmes for the transformation 

of the informal sector. As the sole institution recognised and mandated by law to 

coordinate, transform and develop the SME sector of the economy, it was appalling 

that SMEDAN till date has no structured M&E systems and no functional tools 

despite the fact that the agency has a monitoring and evaluation unit. It was against 

this background that the researcher designed a monitoring and evaluation framework 

for effective, efficient and appropriate use of programmes and projects. In addition to 

this, the researcher designed a monitoring and evaluation score-sheet, the results chain 

analysis, matrix for SME development policy framework and SMEs intervention 

strategy matrix. These models will complement M&E framework for an excellent task 

to achieve SMEDAN mandates. A full discussion of the framework and models were 

clearly discussed in chapter 7. 

8.1.5 Objectives 6 

To make appropriate recommendation to SMEDAN for the implementation of result 

based monitoring and evaluation system; 
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The researcher developed a matrix for SMEs development policy framework, SME 

intervention strategy matrix, result chain analysis, scorecard sheet and a monitoring 

and evaluation framework for the use of SMEDAN to articulate and compliment the 

agency’s programmes and projects for effective and enhanced service delivery and 

achievement of the stated mandate. The study hoped that the matrix, result chain 

analysis and framework developed for SMEDAN if strictly adopted and adhere to, 

with transparency, tracking of the key performance indicators, effective planning of 

budget, a conducive business climate supported by government, effective 

implementation of MSMEs policy with  involvement of key stakeholders, then the 

agency’s M&E system will satisfactorily function well, increase sustainability and it 

will enhance the transformation of the informal sector of the nation’s economy at 

large. 

8.2 Recommendations 

This research comprehensively conveys some definite recommendation for the 

development and transformation of the SME sector in the nation’s economy and they 

are categorised into two parts. The first section embraces the improvement and 

implementation of MSMEs policy, institutional profile that supports effectiveness and 

efficiency, accountability and responsibility, with oversight functions to achieving its 

potentials, while the second part expansively focuses on institutionalising results- 

based monitoring and evaluation within SMEDAN for enhanced service delivery 

within the informal sector that will boost socio-economic sustainability in Nigeria. 

8.2.1 MSMEs Policy Improvement and Implementation 

As discussed in this study, prior to independence in 1960, Nigeria was predominantly 

an agrarian state until the discovery of oil in the 1970s, which certainly transformed 

the nation economy and both the agricultural and industrial sectors, were totally 

neglected, which severely affected the enterprises sector leading it to sluggish growth. 

Since then, the nation’s economy has experienced numerous socio-political and 

economic changes by different administrations. Fact-findings from literatures 

acknowledged that SMEs have been identified as an agent of socio-economic 

liberation and newly industrialised states. This is indeed a testimony of SMEs impact 

in the transformation of nations  economy. Successive administration within a space 

of over 50 years has made remarkable efforts to facilitate and promote policies related 

http://etd.uwc.ac.za/



 

283 
 

to SMEs and entrepreneurship development in Nigeria.  As discussed in the previous 

chapter in this study, the government has launched several frameworks, policies, 

programmes, projects targeted at promoting, stimulating and developing 

entrepreneurial and SMEs sector in Nigeria, yet the nation has not recorded 

significant impact and transformation in the sector. 

The researcher opined that the critical factors inhibiting the success of SMEs sector in 

Nigeria encompasses unfavourable operating environment without proper 

interventions from the government, inconsistency in policy-related issues and 

ineffective implementation of the policies that address the complete development of 

SMEs. As discussed in this study, although well over 21 SMEs and entrepreneurship 

initiatives/programmes/policies were established by past administrations to support 

the informal sector of the nation’s economy from 1960 to 2012, only a few of these 

initiative exists and others crumpled without substantial evidence to support SMEs 

development. The existing initiatives were scrapped and others restructured. Yet, 

results are difficult to achieve as the informal sector remains floundered.  The review 

of the MSMEs policy framework led to the commencement of some intervention 

programmes to support SMEs development and transformation through SMEDAN. In 

the face of reviewing the MSMEs policy framework, the poor implementation of the 

policy has resulted in a state of confusion, indecisiveness in decision making and lack 

of planning have weakened SMEs confidence on government capacity to implement 

its programmes. 

It is suggested that SMEDAN link each objective/strategy of small 

business/entrepreneurship development policy/programme/project to inputs and 

enablers. Once policies are attached to inputs and enablers, it gives a clear direction, 

and the content of the policy addresses the goals and mandate required within a 

stipulated period.  For example, the SME sector coordinated by SMEDAN appears to 

be structured around sub-programmes, but entrepreneurs and businessperson’s basic 

needs do not essentially apt within the sub-programme types. The performance of a 

programme or policy should be tied to or linked to the impact of that programme or 

project within a specified period with a clear direction and specific need to get the 

results. A businessperson or entrepreneur who requires urgent capital for business 

development and growth does not necessarily need skills, capacity building and 

training at that particular period, but capital to add to the business. Similarly, a 
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prospecting entrepreneur with capital base might not necessarily need capital rather 

capacity building, skills and enabling the business environment to grow his/her 

business ventures. 

SMEDAN depends solely on budgetary allocation from government and grants from 

donor/development agencies. The agency requires financial resources to function 

optimally. The agency infrastructure to turn around the informal sector are dilapidated 

without available funding as at when due.  Other stakeholder’s institutions such as the 

Bank of Industry, Central Bank, the Small, Medium Enterprises Equity Investments 

Scheme (SMEEIS), and donor agencies need to streamline their financial policy and 

make it stress-free for SMEDAN to access funds.  The researcher emphasised the 

need for incentives to fund the agency because of the colossal responsibilities and 

tasks assigned to the agency. The agency needs financial autonomy and the act 

establishing its existence need amendment as a matter of urgency by the national 

assembly for adequate funding. The DG of the agency subscribes for financial 

independence of the agency and have debated this issue on many occasion. The 

capability of SMEDAN to function well depends solely on the volume of its financial 

base. This study holds the belief that this gap offers additional opportunities and 

openings than threats. For instance, to promote and facilitate development 

programmes in the SMEs industry and sub-sector in Nigeria requires funding, and all 

stakeholders need to support the initiative. The collapse of the agency’s programmes 

was because of dwindling funding. 

8.2.2 Institutional Profile that Supports Accountability and Responsibility 

 The deplorable position of the informal sector in Nigeria today can be linked to the 

deplorable performance of government and institutions responsible to oversee and 

manage SMEs activities as mandated by law. The provision of enabling business 

environment and the availability of necessary resources vis-à-vis 4M (man, money, 

machine and materials) play a pivotal role in transforming the informal sector of the 

nation’s economy. 

SMEDAN has to put together structures, resources with a clear mandate and 

directions within its scope, divisions, and units require to adequately fulfilling its 

vision, mission and mandates. The researcher revealed that accountability and 

responsibility support effectiveness, efficiency and transparency in any workforce. 
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Institutions without adequate measures and mechanisms that checkmates inefficiency, 

lack of transparency, non-performance of tasks and due diligent will definitely fail to 

render superlative service delivery with results.  

Therefore, SMEDAN should ensure openness, transparency and accountability in 

discharging its duties and responsibilities. Kusek and Rist (2004:21), stated that 

designing and building a reporting structure that produces a timely, reliable and useful 

information that supports the performance of projects, policies and programmes 

initiated by government institutions requires knowledge, skills, accountability and 

genuine institutional ability. The researcher opined that SMEDAN management must 

be accountable and take full responsibility. Leading by example through performance 

measures that will not only enhance capacity building rather sustain value for money 

and therefore improved service delivery to accomplish the goals and objectives of the 

agency. The next segment centred on oversight functions. 

8.2.4  Oversight Functions for Service Improvement within SMEDAN and SMEs 

Sector 

The Federal Ministry of Industry, Trade and Investment, the National Assembly 

Portfolio committees within the upper and lower chambers and the presidential task 

force on SMEs provides oversight function to SMEDAN. Evidence gathered from this 

study affirmed that the oversight functions of the designated structure for SMEDAN 

efficiency was completely negligible and deplorable with regards discharging of 

obligations and responsibilities. Certainly, the researcher observed that the careless 

approach of the oversight structures encourages inefficiency mal-administration, 

ineffectiveness, favouritism and corrupt practices within SMEDAN to perform 

exceptionally well.  

The researcher found out that the national assembly legislative oversight functions 

were more pronounced on large medium industries especially manufacturing based 

industries with a lesser amount of attention to the SMEs while other oversight 

structures occasionally meet to exercise their task diligently. Another concern 

identified was that oversights functions were never given equally to all sector of the 

economy as attention was shifted to some areas than others. The researcher canvassed 

for the urgent need for an efficient structure that is result and goal oriented, hence will 

ensure productivity and results in the informal sector of the nation economy. 
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Figure 8.1: Recommended Structure for Efficient Oversight and Accountability for 

SMEDAN 

    

 

 

 

 

 

 

 

 

Source: Author’s configuration. 
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committee are politicians without clear knowledge and understanding of how the 
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MSME council 

members  

 
Senate portfolio 

committee on 

Industry, Trade 
and investment 

 

House of Rep 

portfolio 

committee on 
Commerce 

 

SMEDAN & SMEs 

sector 

Stakeholder’s forum made 

up of entrepreneur 

association representative 

 

Presidential taskforce 

committee on SMEs 
development 

 

http://etd.uwc.ac.za/



 

287 
 

8.2.5 Institutionalising Results-Based Monitoring and Evaluation within SMEDAN 

Well-structured and conceptualised programmes, projects and policies without 

adequate monitoring and evaluation intervention system in place will count for 

nothing with little or a less significant anticipated result which was the case of 

SMEDAN as revealed in this study by the researcher. The development of an M&E 

framework for SMEDAN use by the researcher is termed as an organisation tool 

useful for decision makers, employees to track programmes and projects progress. 

The researcher disclosed that institutionalising a results-based M&E systems, an 

approach that is far different from traditional based method substantially  involves the 

demonstration of the programmes and projects impacts which involve judicious 

commitment and utilization of time, individual/team efforts and resources with 

transparency, accountability as watchword and unalloyed support from government 

and external stakeholders in order to accomplish  improved performance and achieve 

the desire results.  Going forward, the researcher recommended the following 

processes for SMEDAN to build and sustain results based M&E system for its 

programmes and projects. 

 SMEDAN should first conduct an assessment readiness: To build an effective 

system that is result based requires readiness assessment, which is very 

critical. There are factors required such as the institution's roles, capabilities 

and responsibilities, the incentives required to build such system and the 

organisation’s ability to sustain the system. The readiness assessment infers to 

the process of constructing a building with a foundation. A constructed 

structure without a solid foundation collapses and cannot stand a test of water, 

therefore it is expected for SMEDAN to extensively conduct readiness 

assessment which is also referred to as a diagnostic tool that help institutions 

and other stakeholders to identify challenges vis-à-vis, socio, political, 

economic, cultural and individuals within and outside the organisation. 

 The next phase is for SMEDAN to agree on specific outcomes attained from 

the set goals before motioning and evaluation take place. The agency must set 

priorities first and it is vital to define issues involving all participatory 

stakeholders. The researcher canvassed that SMEDAN should agree on some 

strategic outcomes which will be used to drive resources and its allocation. In 

addition to this, the research study recommends that the agency should focus 
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on choosing key indicators required for monitoring outcomes. This was clearly 

discussed in this study. Building a results-based M&E system requires the 

process of attaining some indicators which must be precise clear, relevant, 

economic- (affordable and available at realistic cost), adequate and monitor 

able. SMEDAN must meet these listed criterions; otherwise, performance will 

be very difficult to achieve.  

 The researcher averred that the establishment of a baseline data on indicators 

would assist the agency about the conditions surrounding specific programmes 

or projects vis-a-vis having clear information, sources of data and data 

comparison. A baseline will assist SMEDAN in sourcing qualitative and 

quantitative information from the beginning and it serves as a guide for 

monitoring performance. The UNDP (2002:67) indicates that a baseline refers 

to the situation before a project or programme activity begins; it refers to the 

starting point for monitoring results. SMEDAN requires vital information 

about SME operators and their constraints in order to provide qualitative 

solutions to issues affecting the development of SMEs in Nigeria. The process 

of collecting, analysing qualitative information and data are regarded as key 

components of a sustainable monitoring and evaluation system. The agency 

must certainly put the following into consideration: 

 

1. The source of the data  

2. Data collection methodology 

3. Who collects the data? 

4. The number of times data will be collected  

5. The challenges involved in data collection  

6. The relative cost of the data 

7. Data reporting and the use of the data 

 The desire for planning improvement for the targeted results selected is key 

and it is based on the outcomes, indicators and the baselines. The targets are 

steps further to an outcome and thus a long-term goal. SMEDAN should set 

targets based on the organisation resources and allotted budgets over a specific 

period of time either quarterly or yearly. The targets must be feasible putting 

into consideration the agency’s capability to effectively deliver activities and 
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the outcomes. Therefore, the information collected is required and used for 

monitoring purposes and the agency uses the tools in managing its inputs-

budgets, workforce and activity plans which are aligned to result-based 

monitoring and evaluation. 

 The next segment is for SMEDAN to report its findings. The process involves 

and addresses issues related to the technical capability of the agency as it 

centres on the procedural dimension of assessing, accumulating, analysing and 

reporting. The M&E report findings play significant roles with the information 

generated used for: 

1. Determine accountability  

2. Organisation learning 

3. Investigation purpose – what is working and what is not working and 

why 

4. It helps in recording and the creation of institutional memory 

5. Involvement of stakeholder’s participation and helps to promote the 

understanding of programmes, projects and policy. 

Finally, the aforementioned processes highlighted will assist SMEDAN in sustaining 

a results-based M&E system through budget justifications, personnel motivation, 

effective and efficient allocation of operational resources and enhanced 

communication amongst various stakeholders, which will enhance the performance of 

the agency’s programmes, projects and policies. 

8.3 Future Research 

The researcher has established in this study the challenges impeding the SME sector 

and the coordinating agency with a suitable way out. Policy implementation, 

resources, accountability, stakeholder’s engagement, upholding the designed M&E 

framework and oversights functions remains pertinent for SMEDAN and the crucial 

discussions in this research study have a pivotal role to play in the development of the 

informal sector. Therefore, the conceptions anticipated by the researcher may perhaps, 

be integrated further and developed in future research.  

 

 

http://etd.uwc.ac.za/



 

290 
 

References  

Adams, J., & Garbutt, A. (2008). Participatory monitoring and evaluation guidelines. 

Experiences from the field. St. Vincent and the Grenadines. 

Adenuga, A.O., Ogujiuba, K.K., & Ohuche, F.K. (2004).Credit availability to small and 

medium scale enterprises in Nigeria: Importance of new capital base for banks – working 

paper retrieved on the 17th July 2015 www.valuefronteraonline/com/publications/jsp?. 

Adegbaju A.A., & Olokoyo, F.O. (2008). Recapitalization and banks performance: A case 

study of Nigerian Banks. African Economic and Business Review, 6(1). 

Adeloye, L. (2012). Federal Government unveils strategies to reposition SMEs. The Punch 

Newspaper. Retrieved from http:www.punch.ng. (Assessed on August 18, 2015).  

Agboola, T. (2016). Capacity to develop the SMEs sector in Nigeria. The Nations 

Newspaper, December 16, 2016. 

Agusto and Company (2015). A review of the Nigerian MSME policy environment, Fate 

Foundation, Marina, Lagos. Retrieved from fatefoundation.com/policyreport.pdf (Assessed 

on June 17, 2017). 

Allen-Ile, C.O.K., Dassah, M.O., Eresia-Eke, C., Ile. U.I., Koma, S., Maclean, S., Meiring, 

M., Mle, T.R., Modimowabarwa, H.K., Mubangizi, B.C., Mutema, E.P., Pretorius, L.G., & 

Sampson, C. (2015). Governance and Resource Management in Southern Africa. Challenges 

and strategies for advancement. Wandsbeck: Reach Publishers. 

Akintoye, A., Mclntosh, G., & Fitzgerald. (2000). A Survey of Supply Chain Collaboration 

and Management in the United Kingdom Construction Industry. European Journal of 

Purchasing and Supply Chain Management, 6 (3-4), 159-168. 

Arowomole, K. A. (2000). Modern business management (Theory and Practice).1st Edition, 

Sango- Ota, Ogun State. 

Ayyagari, M., Beck, T., & Demirguc-Kunt, A. (2007). Small and medium enterprises across 

the globe. Small business economics, 29(4), 415-434. 

Allen-Ile, C.O.K., Kanyane, M H., & Ile, U.I. (2015). Governance and Resource 

Management in South Africa: challenges and strategies for advancement. Reach Publishers. 

http://etd.uwc.ac.za/

http://www.valuefronteraonline/com/publications/jsp


 

291 
 

Altman, E., Sabato, G., Wilson, N. (2009). The value of qualitative information in SME risk 

management. CMRC, Leeds University Business School, UK. Retrieved from 

http://people.stem.nyu.edu/ealtman/SME EA GS NW.pdf (Accessed June 11, 2016). 

African Development Bank Economic Outlook. (2005). OECD Publishing, Paris. 

Andzelic, G., Dzakovic, V., Lalic, B., Zrnic, D., & Palcic, I. (2011). Evaluating the impact of 

environmental factors on the international competitiveness of small and medium- sized 

enterprises in the Western Balkans. African Journal of Business Management, 5 (4), P.1253. 

Anyadike, A. (2012). Entrepreneurship development and employment generation in Nigeria: 

problems and prospects. Universal Journal of Education and General Studies.  1 (4):88-102. 

African Competitiveness Report. (2013). World Economic Forum. World Bank. 

Alreck, P.L., & Settle, R.B. (1995). The Survey Research Handbook, 2nd edition. Chicago: 

Irwin. 

Alabi, R. A., Alemazung, J., Bass, H.H., Gutowski, A., & Kappel, R. (Eds). (2011). Africa 

and the global financial crisis: impact on economic reform processes (Vol.15). LIT Verlag 

Munster 

Ariyo, D. (2005). Small firms are the backbone of the Nigerian economy. Retrieved from 

http://africaeconomicanalysis.org (Assessed on June 08, 2016). 

Arkava., M.L. & Lane, T.L. (1983). Beginning social work research. Boston: Allyn & Bacon. 

Atkinson, P.A., & Coffey, A. (1997). Analysing documentary realities. In D. Silverman (Ed.), 

Qualitative Research: Theory, Method and Practice, London: Sage, 45 -62. 

Ayyagari, M., Beck, T & Demirguc-kunt, A. (2003). Small and medium enterprises across 

the globe; a new database, Vol. 3127. World Bank Publications: 201 -220. 

Ayyagari, M., Demirguc –Kunt, A., & Maksimovic, V. (2011). Small and young firms across 

the world contribution to employment, job creation and growth research working paper. 

5631. The World Bank Development Research Group: 06-15. 

Australian Bureau of Statistics. (2010). Annual report. Australian Government. 

Australian Bureau of Statistics. (2011). Annual report. Retrieved from www.abs.gov.au 

(Assessed on June 12, 2016) 

http://etd.uwc.ac.za/

http://people.stem.nyu.edu/ealtman/SME%20EA%20GS%20NW.pdf
http://africaeconomicanalysis.org/
http://www.abs.gov.au/


 

292 
 

Australian Bureau of Statistics. (2001). Small Business in Australia, Cat.No1321.0 

Australian Entrepreneurship and Small Business Office Report 1999. 

Australian Bureau of Statistics (1998), Australian Economic Indicators (Catalogue No. 

1350.0), Canberra.  

Australian Small Business Office Bulletin 1996. 

Australian Bureau of Statistics. (2006). The labour force working paper. 6202.0. Australian 

Bureau of Statistics Paper, Canberra. 

Australian Bureau of Statistics. (2005). International trade in goods and services. 5368.0 

Australian Bureau of Statistics Paper, Canberra. 

Australian Bureau of Statistics. (2006). The labour force working paper. 6202.0 Australian 

Bureau of Statistics Paper, Canberra. 

Babbie, E., & Mouton, J. (2001). The Practice of Social Research. Belmont, CA: Wadsworth. 

Babbie, E. (1990). Survey Research Methods, Second Edition. California: Wadsworth 

Publishing Company. 

Baskerville, R.L., & Myers, M.D. (2009). Fashion waves in information systems research and 

practice. Mis Quarterly, pp. 647- 662.  

Bangham, A.D., Standish, M.M., & Miller, N. (1965). Cation permeability of phospholipid 

model membranes: Effects of narcotic. Nature, 208 (5017), P.1295. 

Brink, A., Lightelm, A. & Cant, M. (2003). Problems experienced by small business in South 

Africa. Paper presented at the annual conference of Small Enterprises Association of 

Australia and New Zealand, University of Ballarat, Australia. 

Bolton Committee Report (1971). Report of the Commission of Inquiry on Small Firms, 

Chaired by J.E. Bolton, Cmnd 4811, Hmso, London. 

Bryant, C., & White, L. (1982). Managing development in the third world, Boulder, 

Colorado: Westview Press: 126-130. 

Banathy, B.A. (1996). Information- based design of social system. Systems Research and 

Behavioural Science, 41 (2), pp.104-123. 

http://etd.uwc.ac.za/



 

293 
 

Bell Etienne, K., & Jackson, L. A. (2001). Knowledge management: Understanding theory 

and developing strategy. Competitiveness Review: An International Business Journal, 11(1) 

1-11. 

Bieber, M., Engelbart, D., Furuta, R., Hiltz, S.R., Noll, J., Preece, J., Stohr, E.A., Turoff, M., 

& Van De Walle, B., (2002). Toward virtual community knowledge evolution. Journal of 

Management Information Systems, 18 (4), pp.11-35. 

Benchoff, T., Chay, Y.W., & Loh B. (2002). Change leadership in organisation: The case of 

Singapore’s small medium – sized enterprises. International small business series, edited by 

Pro Dr Kvening, Dr Kikus Mueller and Dipl – Volkswirt. 

 

Brynard, D.J., Dassah, M.O., Thornhill, C., Van Dijk, G., & Ile, I. (2015). Public 

Administration and Management in South Africa: A Development Perspective. Oxford 

University Press Southern Africa (PTY) Limited. 

Blaikie, N. (2000). Designing social research. London: Polity. 

Blaikie, N. (1991). A critique of the use of triangulation in social research, quality and 

quantity 25:115-36. 

Boodhoo, R., & Purmessur, R. (2009). Justification for qualitative research in organisation: A 

step forward. The Journal of Online Education. Recuperado de 

http:www.nyu.edu/classes/keefer/waoe/deeprosh2.pdf 

Brannen, J. (1992). Mixing methods: Qualitative and quantitative research. England: Ashgate 

Publishing Company. 

Brink, P.J., & Wood, M.J. (1998). Advanced design in nursing research.2nd edition.  London: 

Sage. 

Britten, N. (1999). Qualitative Interviews in Healthcare. In Pope C, Mays N. (eds). 

Qualitative Research in Health Care (2nd ed). London: BMJ Book.  

Burns N., & Grove, S. K. (2001). The practice of nursing research: Conduct, critique and 

utilisation. (4th ed.) Philadelphia: WB Saunders. 

Bryan, S., & Hofmann, B. (2007). Transparency and Accountability in Africa’s Extractive 

Industries: The Role of the Legislature (ed). Library of Congress Cataloging-in- Publications 

Data: United States of America. 

http://etd.uwc.ac.za/



 

294 
 

Bryman, A. (2008). Social Research Methods (2nd ed.). Oxford: Oxford University Press. 

Bryman, A. (2014). June 1989 and beyond: Julia Brannen’s contribution to mixed methods 

research. International Journal of Social Research Methodology, 17(2), pp.121-131. 

Burns, N., & Grove, S.K. (2001). The practice of nursing research, conduct, critique, and 

utilization, WB Saunders. Philadelphia, PA. 

Burns, N., & Grove, S. (1997). Qualitative research methodology. The practice of Nursing 

Research. Philadelphia, PA: WB Saunders Company. 

Canadian International Development Agency Report 1994. 

Carpenter, C. (2003). Small business finance profitable in Nigeria: SMEs finance in Nigeria. 

Retrieved from www.nipc-ng.org. (Assessed on July 14, 2015). 

Central Bank of Nigeria. (2004). N200 billion small and medium enterprises (SMEs). Credit 

guarantee scheme (SMECGS). CBN guidelines, Abuja. 

Canadian Key Small Business Statistics Report. (2013). Multimedia Services 

Communications. Retrieved from www.ic.gc.ca/sbstatistics (Assessed on July 18, 2016). 

Central Bank of Nigeria (1988). Monetary Policy circular. 

Commonwealth of Australia Report (2004). Committed to Small Business, ISBN 

0642722870. Canberra. 

Chambers, R.A., Potenza, M.N., Hoffman, R.E., & Miranker, W. (2004). Simulated 

apoptosis/neurogenesis regulates learning and memory capabilities of adaptive neutral 

networks. Neuropsy Chopharmacology, 29(4), P. 747. 

Chazelle, B. (1988). A functional approach to data structures and its use in multidimensional 

searching. SIAM Journal of computing, 17(3) 427- 462. 

 

Chodokufa, K. (2009). An analysis of the business relationship between SMEs, and insurance 

companies Ikn the Nelson Mandela Metropolitan Area (Doctoral dissertation, University of 

Fort Hare). 

 

Cochran, W.G. (1977). Sampling Techniques. 3rd Edition. Wiley: New York.  

http://etd.uwc.ac.za/

http://www.nipc-ng.org/
http://www.ic.gc.ca/sbstatistics


 

295 
 

Cohen, L.H., Sargent, M.M., & Sechrest, L.B. (1986). Use of psychotherapy research by 

professional psychologist. American psychologist, 41(2), 198. 

Collis, J., & Hussey, R. (2003). Business Research: A Practical Guide for Undergraduate and 

Postgraduate Students (2nd ed.). Basingstoke: Palgrave MacMillan. 

Corbin, J., & Strauss, A. (2008). Basics of Qualitative Research: Techniques and procedures 

for developing grounded theory (3rd ed.). Thousand Oaks, CA: Sage   

Creswell, J. W. (1994). Research design: Qualitative and Quantitative Approaches. Thousand 

Oaks. CA: Sage Publications. 

Chibundu, E. (2006). How Nigeria SMEs can grow the economy. Vanguard Newspaper, 

September 29, pg. 46. 

Creswell, H. (1994). Research design: Qualitative and Quantitative Approach. London: Sage 

Publications. 

Creswell, J. W. (2005). Educational Research: Planning, Conducting and Evaluating 

Quantitative and Qualitative Research. Upper Saddle River, New Jersey: Pearson Education, 

Inc. 

Clarke, D. (2013). Africa 2050: Economic revolution global: The international briefing. 

Second quarter, pp.18-19. Retrieved from http://www.global-

briefing.org/Global_Issue_14/index.html#/20/ (Accessed on June 24, 2016). 

Clover, T.A., & Darroch, M.A.G. (2005). Owners perceptions of factors that constrain the 

survival and growth of small, medium and micro agribusinesses in KwaZulu- Natal, South 

Africa, Agrekon, Vol. 44, No 2, pp 238-63. 

Cloete, F., Wissink, H., & De Coning, C. (Eds) (2006). Improving Public Policy: From 

Theory to Practice. Pretoria: Van Schalk. 

Commission of the European Communities. (2003). European competitiveness report, 

Brussels. 

Data collection for the MASK kiosk: WO2 vs. prototype system in spoken language. 

Proceedings from fourth international Conference. Vol 3, 1672-1675.  

Department of Innovation, Industry, Science and Research (2011). A key statistic on 

Australian Small Business, 32-38. Melbourne. 

http://etd.uwc.ac.za/

http://www.global-briefing.org/Global_Issue_14/index.html#/20/
http://www.global-briefing.org/Global_Issue_14/index.html#/20/


 

296 
 

Denzin, N., & Lincoln, Y. (2008). Strategies of qualitative inquiry. Sage Publications. USA. 

Denzin, N.K. (1970). The research act in Sociology. 

Denzin, N.K., &Lincoln, Y.S. (1994). Introduction: Entering the field of qualitative research. 

In N.K. Denzin & Y.S. Lincoln (Eds.), Handbook of qualitative research (pp. 1-17). 

Thousand Oak, CA: Sage. 

Deutsche Bank Research Report 2012. Corporate responsibility report 2012. Retrieved from 

http://www.db.com/cr/eu/docs/CR_Report _2012 pdf (Assessed October 16, 2016). 

Duarte, N. (2004). The role of SMEs for development: a development: a literature review. 

Paper submitted to ERSA 2004 Congress: “Regions and Fiscal Federalism”. Available: 

nduarte@estgf.ipp.pt. International Research Journal of Finance and Economics. Issue 39 

retrieved from http://www.eurojournal.com/irjfe_39_15.pdf   (Accessed: April 16 2015) 

Denzin, N., & Lincoln, Y. (2008). Strategies of qualitative inquiry. Sage Publication. USA.  

Denzin, N., (1978). The research act: A theoretical introduction to sociological methods, New 

York: McGraw- Hill. 

Davenport, E. (2001). Knowledge management issues for online organisations: communities 

of practice as an exploratory framework. Journal of Documentation, 57(1), 61-75. 

Dalberg (2011). Report on support to SMEs in developing countries through financial 

intermediaries. Retrieved from http://www.eib.org/attachments/dalberg-sme-briefing paper. 

(Assessed on 24 July 2015). 

Department of Trade and Industry Report. (2005). Republic of South Africa. Pretoria. 

Denzin, N. (2000). The Practices and Policies of Interpretation. In N. Denzin, & Y. Lincoln 

Handbook of qualitative research (2nd ed., pp.897- 922). Sage Publications. 

Domegan, C. & Fleming, D. (2007). Market research in Ireland. Dublin. Gill & Macmillan 

Ltd. 

Dunn, K.A., & Huss, H. F. (2004). Mail Survey Reliability through follow –up mailings; The 

Case of Auditor Changes. Managerial Auditing Journal, 19(8), 1048 -1054. 

Ekpenyong, D. B. (2004). Performance of small-scale enterprises in Nigeria during the 

Structural Adjustment Programme Implantation: Survey findings. Journal of Financial 

Management and Analysis, 15 (1), 1-38. 

http://etd.uwc.ac.za/

http://www.db.com/cr/eu/docs/CR_Report%20_2012
http://www.eurojournal.com/irjfe_39_15.pdf
http://www.eib.org/attachments/dalberg-sme-briefing


 

297 
 

Emerson, R.M., Fretz, R.I., & Shaw, L. L (1995). Writing ethnographic field notes. Chicago: 

University of Chicago press. 

Economist Intelligence Unit Report 2010. 

ECA (1999). Economic Report in Africa. The challenge of poverty reduction and 

sustainability. ECA. Addis Ababa. 

Ekpenyong, D. B., & Nyong M. O. (1992). Small and medium-scale enterprises in Nigeria: 

Their characteristics, problems, and stress. International Journal of Business Research, 8(2) 

102-116.  

Esuah, O.L., & Adebayo, l. O. (2013). Is small and medium Enterprises (SMEs) an 

Entrepreneurship?  International Journal of Academic Research in Business and Social 

Science. Vol .2, No 1. 487-496. 

European Commission. (2012). The European Observatory for SMEs, third annual report. 

European Network for SME Research. 

Everitt, B., & Hay, D. (1992). Talking About Statistics: A psychologists Guide to Data 

Analysis, London, Edward Arnold.  

Fatai, A. (2011). Small and Medium Scale Enterprises in Nigeria: The Problems and 

Prospects. Retrieved from www.thecje.com/journal/index.php/economics journal/article/..../8 

(Assessed on July 05, 2016). 

Federal Republic of Nigeria. (2016) Bank of Industry Annual Report, Abuja, Retrieved from 

www.boi.ng  (Assessed on July 8, 2017). 

Federal Republic of Nigeria. (2014) Bank of Industry Annual Report, Abuja. Retrieved from 

www.boi.ng  (Assessed on September 2016). 

Federal Republic of Nigeria (2012). CBN Economic Bulletin 2012. 

Federal Republic of Nigeria (2010). National Planning Commission Performance Monitoring 

and Evaluation Report for Federal Ministries Departments and Agencies, Abuja. 

Federal Republic of Nigeria. (2013). Micro Small and Medium Enterprises National Policy 

Report, Abuja. 

Federal Republic of Nigeria. (2009). Nigeria’s Vision 2020 Economic Transformation 

Blueprint Report 2009. 

http://etd.uwc.ac.za/

http://www.thecje.com/journal/index.php/economics%20journal/article/..../8
http://www.boi.ng/
http://www.boi.ng/


 

298 
 

Federal Republic of Nigeria (2014). National Policy on Micro, Small and Medium 

Enterprises Report, Abuja. 

Federal Republic of Nigeria (2007). National Policy on Micro, Small and Medium 

Enterprises Report, Abuja. 

Federal Republic of Nigeria (2015). National Policy on Micro, Small and Medium 

Enterprises Report, Abuja. 

Federal Republic of Nigeria. (1985). Nigerian Bank for Commerce and Industry Report, 

Lagos. 

Federal Republic of Nigeria. (2014). National Enterprises Development Program Bulletin. A 

new way of delivering enterprises development and building an enterprises nation. Abuja. 

Fida, B.A. (2008). The importance of Small and Medium Enterprises (SMEs) in economic 

development, banking, finance and accounting community.URL Retrieved form 

http://www.thefreeelibrary.com/the+importance+small+and+medium+enterprises+%28SMEs

%29+in+economic....a01073924138. 

Federal Republic of Nigeria. (2008). Small and Medium Enterprises Development Agency of 

Nigeria Annual Report, Abuja. Retrieved from www.smedan.gov.ng (Assessed on February 

20, 2016). 

Federal Republic of Nigeria. (2006). National Population Census Report. Abuja. Retrieved 

from www.smedan.gov.ng (Assessed on March 06, 2016). 

Federal Republic of Nigeria. (2010). Small and Medium Enterprises Development Agency of 

Nigeria Annual Report 2010, Abuja. Retrieved from www.smedan.gov.ng (Assessed on 

March 01 2016). 

Federal Republic of Nigeria. (2014). Small and Medium Enterprises Development Agency of 

Nigeria Annual Report 2014, Abuja. Retrieved from www.smedan.gov.ng (Assessed on April 

26 2016). 

Federal Republic of Nigeria. (2014). Small and Medium Enterprises Development Agency of 

Nigeria Annual Report 2012, Abuja. Retrieved from www.smedan.gov.ng (Assessed on July 

6 2016). 

http://etd.uwc.ac.za/

http://www.thefreeelibrary.com/the+importance+small+and+medium+enterprises+%28SMEs%29+in+economic....a01073924138
http://www.thefreeelibrary.com/the+importance+small+and+medium+enterprises+%28SMEs%29+in+economic....a01073924138
http://www.smedan.gov.ng/
http://www.smedan.gov.ng/
http://www.smedan.gov.ng/
http://www.smedan.gov.ng/
http://www.smedan.gov.ng/


 

299 
 

Federal Republic of Nigeria. (2013). Small and Medium Enterprises Development Agency of 

Nigeria Bulletin 2013, Abuja.  

Federal Republic of Nigeria. (2010). Micro Small and Medium Enterprises National Policy 

Report, Abuja.   

Federal Republic of Nigeria. (2010). National Bureau of Statistics Report. Abuja. 

Federal Republic of Nigeria. (1990) National Budget. Lagos. 

Frederikson, L. G., Chamberlain, K., & Long, N. (1996). Unacknowledged casualties of the 

Vietnam War; experiences of partners of New Zealand veterans. Qualitative Health Research 

Journal. Vol.6, No.1 pp: 49-70. 

Fadahunsi, A., & Senko, M. (2010). Exploring the use of public pro –training initiatives: 

Insight from a study of polish SMEs.  International Review of Business Research Papers, 

6(3), 157-167. 

Freeman, R., Wicks, A.C. & Parmar, B. (1984). Stakeholder theory and the corporate 

objective revisited. Organisational science, 15 (3), 364-369. 

Fayad, M., & Schmidt, D.C. (1997). Objective-oriented applications framework. 

Communications of the ACM, 40(10), 32-38. 

Gavin, M.D. (2007). Africa’s restless youth in Princeton Lyman and Patricia Dorff (eds). 

Beyond Humanitarianism. New York: Brookings Institute Press, pp 69-85. 

Garrr, E.Q., & Ile I.U. (2011). Infrastructure policy reforms and rural poverty reduction in 

Ghana. Perspective from the Keta Sea Defence Project. African Journal of Governance and 

Development, 1(1), pp.39-57. 

Gill, P. (2008). Methods of Collecting Data Collection in Qualitative Research: Interviews 

and Focus Groups. British Dental Journal: Nature Publishing Group. Vol 204, No.6, pp: 291. 

Gillham, J. (2000). The science of optimism and hope: Research essays in honour of Martin 

EP Seligman. 

Glesne, C., & Peshkin, A. (1992). Becoming qualitative researchers. White Plains, NY. 

Golafshani, N. (2003). Understanding Reliability and Validity in Qualitative Research. The 

Qualitative Report. University of Toronto: Toronto, Ontario, Canada. Retrieved from 

http://etd.uwc.ac.za/



 

300 
 

http://www.nova.edu/ssss/QR/QR8-4/golafshani.pdf.Vol.8 (Assessed on July 29, 2016. No. 

4, pp: 997-604. 

Grahame, P. (1999). Doing Qualitative Research. Three Problematics Graduate Program in 

Applied Sociology. Boston: University of Massachusetts. 

Gray, R., Fitch, M., Davis, C., & Phillips, C. (1997). A qualitative study of breast cancer self 

– help groups. Psycho-Oncology, 6(4), pp.279 -289. 

Ghatak, S. (2010). Micro Small and Medium Enterprises (MSMES) in India: An appraisal. 

Journal of EOFEMD, 2 (5), 1-19. 

Gomezelj Oversell, D., & Antoni, B. (2008). Critical entrepreneur knowledge dimension for 

the SME performance. Industrial Management & Data Systems 108(9), 1182-1199. 

Griffin, C. (1985). Qualitative methods and cultural analysis: Young women and the 

transition from school to unemployment. In: R. Burgess (ed.) Field Methods in the Study of 

Education. Sussex: Falmer Press. 

Guijt, I., Arevalo, M., & Saladores, K. (1998). Participatory monitoring and evaluation. PLA 

Notes, 31, 28. 

Gunderson, L.H. (2000). Ecological resilience- in theory and application. “Annual review of 

ecology and systematic 31, no.1 (2000): 425- 439.  

Guba, E. G., & Lincoln, Y.S. (1994). Competing Paradigms in Qualitative Research.  In N. 

Denzing, & Lincoln, Handbook of qualitative research (pp.105 -117). Sage Publications. 

Guskey, T.R. (2000). Evaluating professional development. Corwin Press. 

Hancock, B., Ockleford, E., & Windridge, K. (1998). An introduction to qualitative research. 

Nottingham: Trent focus group. 

Hittleman, D.R., & Simon, A.J. (1997). Interpreting educational research: An introduction for 

consumers of research. Prentice-Hall: Upper Saddle River, NJ. 

Hindle, K., & Rushworth, S. (2000). Yellow pages. Global entrepreurship monitor: Australia 

2000. Swinburne University of Technology. 

Hindle, K., Yenchen, J., & O’ Connor, A. (2011). An entrepreneurial policy framework for 

high growth firms: Navigating between policies for picking winners and market failure. 

International Journal of Entrepreneurial Venturing, 3(4), pp. 324-343. 

http://etd.uwc.ac.za/

http://www.nova.edu/ssss/QR/QR8-4/golafshani.pdf.Vol.8


 

301 
 

Hindle, K., Yencken, J., & O’Connor, A. (2011). An entrepreurship policy framework for 

high-growth firms: navigating between policies for picking winners and market failure. 

International Journal of Entrepreneurial Venturing, 3(4), 324-343. 

Ile, I.U. (2007). A Public Administration Approach to Managing Intergovernmental Relations 

System in the Governance of the State: A case Review of Nigeria and South Africa. 

University of Pretoria: South Africa. 

Ile, I. U. (2010). Strengthening intergovernmental relations for improved service delivery in 

South Africa: Issues for consideration. Journal of US-China Public Administration, 7(1), 51-

57. 

Ile, I U., Eresia-Eke, C., & Allen-Ile, C. (2012). Monitoring and evaluation of policies, 

programmes and projects. Pretoria: Van Schaik Publishers Africa: 23-31. 

Inang, E.E., & Ukpong G.E. (1992). A review of small-scale enterprises in credit delivery 

strategies in Nigeria. Central Bank of Nigeria economic and financial review. Central Bank 

of Nigeria, Lagos.4. 

International Finance Corporation. (2009). Small and medium enterprises outlook. The World 

Bank Group. 

International Finance Corporation. (2007). The World Bank Group. 

International Finance Corporation. (2014). Small and Medium Enterprises. The World Bank 

Group. 

Industry Canada. (2005). Small medium enterprises report. 

Ilori, E I., and Ile, I.U. (2015). Sustainability of small and medium enterprises development: 

the case of the National Directorate of Employment in Akure Nigeria. African Consortium of 

Public Administration, 8:81-91. 

Ilori, E.O.I. (2014). Evaluating the impact of the National Directorate of Employment policy 

on selected agro-chemical small medium enterprises in Akure, Nigeria. (Masters Dissertation, 

University of the Western Cape), South Africa. 

Jamal, D. (2008). A stakeholder approach to corporate social responsibility: A fresh 

perspective into theory and practice. Journal of Business Ethics.82: 213-231. 

http://etd.uwc.ac.za/



 

302 
 

Jobe, B.A., Wallace, J., Hansen, P.D., & Swanstrom, L.L. (1997). Evaluation of laparoscopic 

toupet fundophcatin as a primary repair for all patients with medically resistant 

gastroesophageal reflux. Surgical endoscopy, 11(11), pp. 1080-1083. 

Joppe, M. (2000). The Research Process. Retrieved July 28, 2016. http://www.ryerson.ca/-

mjoppe/rp.htm. 

Jorgenson, J. (1991). Co-constructing the interviewer/co-constructing “family”. Research and 

reflexivity, pp.210-225. 

Johnson, D., & Turner, C. (2000). European Business, Routledge, London. 

Jessen, M .C. & Mackling, W.H. (1976). Theory of the firm: Managerial behaviour, agency 

cost and ownership structure. Journal of Financial Economies, 3, 306-318. 

King, G., Keohane, R.O., & Verba, S. (1994). Designing social inquiry: Scientific inference 

in qualitative research. Princeton University Press. 

Kimambo, C.Z.M. (2005). “Stimulating small and medium enterprises development for 

poverty reduction through business and technology incubation” www.erb.gotz/3rd-AED-

proceedings/kimambo.pdf. 

Kayamula, D., & Quartay, P. (2000). The policy environment for promoting small and 

medium sized in Ghana and Malawi, Finance and Development Research Programme, 

working paper series, No 115 University of Manchester. 

Khan, N.R., Awang, M., and Zulkifi, C.M. (2013). Small and medium enterprises and human 

resources practices in Pakistan. International Journal of Asian Social Science, 3(2)460-471. 

Kongolo, M. (2010). Job creation versus job shedding and the role of SMEs in economic 

development. African Journal of Business Management, 4(11), 2288-2295. 

Kusek, J.Z., & Rist, R.C. (2004). Ten steps to a results-based monitoring and evaluation 

system: a handbook for development practitioners. World Bank Group Publications. 

Washington D.C 

Leedy, P.D., Newby, T.J., & Ertmer, P.A. (1996). Practical research: Planning and design (5th 

ed.). New York: Prentice Hall. 

Leedy, P. D., & Ormrod, J. E. (2001). Practical research: Planning and design (7th ed.). Upper 

Saddle River, NJ: Merrill/Prentice Hall. 

http://etd.uwc.ac.za/

http://www.ryerson.ca/-mjoppe/rp.htm
http://www.ryerson.ca/-mjoppe/rp.htm
http://www.erb.gotz/3rd-AED-proceedings/kimambo.pdf
http://www.erb.gotz/3rd-AED-proceedings/kimambo.pdf


 

303 
 

Lincoln, Y.S., & Denzin, N.K. (1994). The fifth moment. Handbook of qualitative research, 1 

pp. 575-586. 

Lukacs, E. (2005).  The economic role of SMES in world economy, especially in Europe. 

Retrieved from www.uni-miskele.hu/uni/res/kozlemenyek/2005/pdf/lukacs.doc  (Assessed on 

November 17, 2016). 

LoBiondo-Wood, G. & Haber, J. (1998). Nursing Research: Methods Critical Appraisal and 

Utilization (4th ed). St Louis MO: Mosby. 

Ligthelm, A.A., Martins, J.H. & Van Wyk, H.D.J (2005). Marketing research in practice. 

Unisa Press, Pretoria. 740-749. 

Life, A., Salter, l., Temem, J N., Bernard, E., Rosset, S., Bennacef, S., & Lamel, L. (1996). 

LoBiondo-Wood, G., & Haber, J. (1998). Nursing Research: Methods critical appraisal and 

utilization (4th ed). St Louis MO: Mosby. 

Mays, N., & Pope, C. (1995). Qualitative research: Observational methods in health care 

settings. Bmj, 311(6998), pp.182-184. 

Minichiello, V., Aroni, R., Timewell, E., & Alexander, L. (1990). In–depth interviewing; 

researching people. Hong Kong: Longman Cheshire Pty Limited. 

Minichielle, V., Aroni, R., Tinwell, E., & Alexander, L. (1996). In–depth interviewing (2nd 

ed.). Melbourne: Longman. 

Morse J. M., Barrett, M., Mayan, Olson, K., & Spiers, J. (2002). Verification Strategies for 

Establishing Reliability and Validity in Qualitative Research. International Journal of 

Qualitative Methods.Vol.1, No.2, p: 2. 

Mouton, J. (1983). Qualitative and quantitative methodologies in the social sciences. South 

African Journal of Sociology.Vol.14 No.4, pp: 124-131. 

Mouton, J., & Babbie, E. (2001). The practice of social research. Cape Town: Wadsworth 

Publishing Company. 

Mouton, J., & Maraias, H.C. 1990. Basic concepts in the methodology of the social sciences 

(Revised ed.). Pretoria, South Africa: Human Sciences Research Council. 

http://etd.uwc.ac.za/

http://www.uni-miskele.hu/uni/res/kozlemenyek/2005/pdf/lukacs.doc


 

304 
 

Mueller, P., Vanstel., A., & Storey, D.J. (2008). The effects of new firm formation on 

regional development over time. The case of Great Britain. Small Businesses Economics, 

30(1), pp.59-71. 

National Technical Working Group Report (2009). Vision 2020 Nigeria National Working 

Group. Abuja. 

 

National Census Report. (2011) Department of Statistics, Malaysia. 

 

Narayanasamy, N. (2009). Participatory rural appraisal: Principles, methods and applications. 

Sage Publications India. 

Nazi, J. (1995). What is stakeholder thinking? A snapshot of a social theory of the firm. 

Understanding stakeholders thinking, 19-31. 

Nieman, D.A., & Trushman, G. (2001). Training entrepreneurs and small business enterprises 

in South Africa: A situational analysis, education and training, 43(8/9)445-450. 

Oyewo, B.M., & Oluseyi, B.S. (2013). An empirical study of the capital structure of micro 

small and medium scale enterprises in Nigeria. International journal of Business and Social 

Sciences, 5 (8), 25-30. 

Organization for Economic Cooperation and Development. (2000) Small and Medium 

Enterprises Outlook. OECD, Paris. 

Organization for Economic Cooperation and Development. (1997) Small Businesses, Job 

Creation and Growth: Facts. Obstacles and Best Practices. Paris. 

Olokoyo, S. (1999). Managing your small-scale enterprises successfully: A guide to 

entrepreneurs, managers and students. 3rd Edition. Kaduna: Ola Jamon Printers &Publishers. 

Onugu, B.A.N. (2005). Small and Medium Enterprises (SMEs) in Nigeria: Problems and 

prospects. Dissertation UK: St Clements University. 

Organization for Economic Cooperation and Development. (2015) Economic Outlook, Vol 

2015, Issue 1. 

Organisation for Economic Co-operation and Development (2010). Entrepreneurship and 

Migrants Report by the OECD Working Party on SMEs and Entrepreurship.  

http://etd.uwc.ac.za/



 

305 
 

Ogwu, S.M. (2013). SMEDAN and the Task of One Local Government, One Product. Daily 

Trust Newspaper, October 17, 2013. 

Ojo, A.T. (2006). Using SMEs to achieve Millennium Development Goals: Challenges and 

Prospects. Covenant Journal of Business and Social Sciences.1 (1) 20-35. 

Ojo, A.T. (2003). Partnership and strategic alliance effective SMEs development. Small and 

Medium Enterprises Development and SMIEIS: Effective implementation Strategies. Lagos: 

CIBN Press Limited, 185-212. 

Ogunleye, G. A. (2004) Small and medium scale enterprises as foundation for rapid 

economic development in Nigeria: Small and Medium Enterprises Development and SMIES- 

Effective Implementation Strategies. Editor: Ojo, A.T Lagos: Maryland Finance Company 

and Consultancy Services Limited. 

Oni, E. O., & Daniya A. A. (2012). Development of Small and Medium Scale Enterprises: 

The role of government and other financial institutions. Arabian Journal of Business Review 

(OMAN Chapter). 1(7) 16- 29. 

Osei, B. A., Baa-Nuakoh, K.A., Tutu & Sowa, N.K. (1993). Impact of Structural Adjustment 

on Small-Scale Enterprises in Ghana, in Helmsing, A.H.J and Kolstee T.H. (eds), Structural 

Adjustment, Financial Policy and Assistance Programmes in Africa, IT Publications, London. 

OECD (2010). Issue paper: 3, SMEs and growth: promoting sustainable manufacturing and 

eco–innovation in small firms. Retrieved from http//www.oecd.org/dataOECD 

/29/57/46404383.pdf (Assessed on June 18, 2016). 

OECD (2015). New approaches to SME and entrepreneurship financing: Broading the range 

of instruments. Istanbul. Retrieved from www.oecd.org/cfe/smes/New-Approaches -SME-

full-report.pdf 

OECD. (2009). Top barriers and drivers to SME Internationalisation. Retrieved from 

www.scirp.org/(S(czeh2tfqyw2orz553k1w0r45))/reference/ReferencesPapers.aspx? 

(Assessed on July 27, 2016). 

Organisation for Economic Co-operation and Development. (2002). High-Growth SMEs and 

Employment. Paris. Retrieved from www.oecd.org/cfe/smes/2493092.pdf (Assessed on July 

7, 2016). 

http://etd.uwc.ac.za/

http://www.oecd.org/cfe/smes/New-Approaches
http://www.scirp.org/(S(czeh2tfqyw2orz553k1w0r45))/reference/ReferencesPapers.aspx
http://www.oecd.org/cfe/smes/2493092.pdf


 

306 
 

Organisation for Economic Co-operation and Development. (2014). ADB-OECD Study on 

Enhancing Financial Accessibility for SMEs. Lesson from recent crises. Asian Development 

Bank. Philippine. Retrieved from www.oecd.org/cfe/smes/adb-oecd-study-enhancing-

financial-asseccibility-smes.pdf (Assessed on April 16, 2016). 

Organisation for Economic Co-operation and Development. (2004). Promoting 

entrepreurship and innovative SMEs in a global economy: Towards a more responsible and 

inclusive globalization.2nd OECD Conference of Ministers responsible for Small and 

Medium-Sized Enterprises (SMEs). Retrieved from www.oecd.org/cfe/smes/31919278.pdf 

(Assessed on August 08, 2016). 

Oppenheim, J.J., Taub, D.D., Colon, K., Lloyd, A.R., & Kelvin, D. J. (1993). Preferential 

migration of activated CD4 +CD8 + T cells in response to MIP alpha and MIP – 1 and MIP- 

1 beta. Science 260, no 5106. 

Oppenheim A.N. (1992). Questionnaire design, interviewing and attitude measurement. 

Printer Publishers, London. 

Orjih, J. (2002). Banking and Finance Principle Policies and Institution. Splash media 

organisation Enugu, Nigeria. 

Olorunshola, J.A. (2003). Problems and prospects of small and medium-scale industries in 

Nigeria. Central Bank of Nigeria Seminar on Small and Medium Industries, Equity 

Investment Schemes: (SMIEIS). Publication of CBN Training Centre, Lagos. (No.4). 

Oluseyi, O.O., Solomon, A.A., & Adekunle, O.B. (2013). Service of small and medium in 

Ogun State, Nigeria. Singaporean Journal of Business Economics, and Management Studies. 

1 (11): 31-43. 

Patton, M.Q. (2002). Qualitative Research and Evaluation Methods. Thousand Oaks, CA: 

Sage Publications. 

Peter, B. (2007). The entrepreneurship challenge in Nigeria. Lagos: Sunik Publishers. 19 -27. 

Perouse De Montclos A. (2014). Boko Haram: Islamism, Politics, Security and the state in 

Nigeria, Ibadan, French Institute for Research in Africa, 2014. 

Public Service Commission. (2008). Basic concept in monitoring and evaluation. Pretoria. 

http://etd.uwc.ac.za/

http://www.oecd.org/cfe/smes/adb-oecd-study-enhancing-financial-asseccibility-smes.pdf
http://www.oecd.org/cfe/smes/adb-oecd-study-enhancing-financial-asseccibility-smes.pdf
http://www.oecd.org/cfe/smes/31919278.pdf


 

307 
 

Polit, D. F., & Hungler, B. P. (1999). Nursing Research: Principles and Methods (6th ED). 

Philadelphia: Lippincott. 

Polit, D. F., & Hungler, B. P. (1996). Nursing research: Principles and methods. 5th eds 

Philadelphia: J.B Lippin Cott Company; 1995. 

Punch, K F. (1998). Introduction to Social Research: Quantitative and Qualitative 

Approaches. Thousand Oaks: Sage. 

Peterson, R., & Kozmetsky, G. (1983). Perceived causes of Small Business Failure: A 

research note. American Journal of Small Business, Vol 8, Issue 1, pp. 15-19. 

Punch, S., 2002. Research with children. The same or different from research with adults? 

Childhood, 9(3), pp.321-341.  

Public Service Commission. (2008). Basic Concepts in Monitoring and Evaluation. 

Commission House, Pretoria. 

Quarterly, P. (2010). Regulation, competition, small, and medium in developing countries. 

University of Manchester, 10(3), 180-190. 

Radam, A., Abu., B. L & Abdullah, C. M. (2008). Technical efficiency of small and medium 

enterprises in Malaysia: A Stochastic Frontier Production Model. International Journal of 

Economics and Management 2(2). 

Republic of South Africa. (2007). Policy framework for Government-wide monitoring and 

evaluation. The presidency. Pretoria. 

Remenyi, D., & Williams, B. (1998). Doing research in business and management: an 

introduction to process and method. Sage. 

Statistics Canada (2012). Labour Force Survey, Canada. 

Statistics Canada Report (2012). Labour force survey.  

Statistics Canada Report (2008). Departmental Performance Report, Ottawa. 

South Africa Statistics (2013). Annual Report, Pretoria. 

Statistics Canada. (1998). Pilot survey of business termination in Canada. Prepared by the 

Small Business and Special Surveys Division for the Entrepreurship and Small Business, 

Industry Canada, Ottawa. 

http://etd.uwc.ac.za/



 

308 
 

Sarantakos, S. (2005). Social Research (3rd edition ed.) New York: Palgrave McMillian. 

Scandura, T. A., & Williams, E.A. (2000). Research methodology in management: Current 

practices, trends, and implications for future research. Academy of Management Journal 

43:1248- 64. 

Selltiz, C., Jahoda, M., & Deutsch, M-Cook. (1965). SW: Research Methods in Social 

Relations. Methuen and co. 

SMEs Corporation Statistics Report, Malaysia, 2016 

SME Corporation Report Malaysia, 2012. 

Stapenhurst, R. 92008). Legislative oversight and budgeting: A world perspective. World 

Bank Publications. 

Stevenson, L., & Lundstrom, A. (2001). Patterns and trends in entrepreurship/SME policy 

and practice in ten economies (Vol.3). Stockholm: Swedish Foundation for Small Business 

Research, 2001.  

Storey, D. (1994). Understanding the Small Business Sector, Routledge, London. 

Steel, W.F., & Webster, L.M. (1991). “Small enterprises in Ghana: Responses to Adjustment 

Industry”, Series paper, No. 33. The World Bank Industry and Energy Department. 

Washington DC. 

South Africa’s Economic Transformation- A strategy for Broad- Based Black Economic 

Empowerment, Department of Trade and Industry. Retrieved from www.dti.gov.za   

Selltiz, C., Jahoda, M., Deutsch, M-Cook. (1965). Research Methods in Social Relations. 

Methuen& Co. 

Seaberg, J.R. (1988). Utilizing sampling procedures. Social work research and evaluation, 3, 

pp.240-257. 

Smith, Y. & Watkins, J.A. (2012). A literature review of small and medium enterprises 

(SME) risk management practices in South Africa. African Journal of Business Management, 

6(21), pp.-6330.  

South Africa (1996). National Small Business Act 102 of 1996, Government Printer, Pretoria. 

http://etd.uwc.ac.za/

http://www.dti.gov.za/


 

309 
 

Sharkansky, I. (1972). Policy analysis in Political Science. Madison: Markham Publishing 

Company, 3-10. 

Small and Medium Enterprises Development Agency of Nigeria. (2007). National policy 

framework on micro small and medium enterprises. Retrieved from   

http://www.smedan.gov.ng  (Assessed on May 08, 2015). 

Small and Medium Enterprises Development Agency of Nigeria. (2013). June bulletin, 

Abuja. 

Seaman, D. (1991). Follow-Up Study of the impact of the Kenan Trust Model for Family 

Literacy. 

Scoville, R. (2013). Legislative Diplomacy. 

Skirbekk, V. (2003). Age and individual productivity: a literature survey. Rostock, Germany: 

Max-Planck Institute for Demographic Research. Retrieved from 

http:/www.demogr.mpg.de/papers/working/wp-2003-028.pdf 

Small and Medium Enterprises (SME). Statistics for the UK, 1999 URN 00/92. 

The Global Entrepreneurship Monitor Report. (2014). Retrieved from 

www.gemconsortium.org/report/49480 (Assessed on August 18, 2016). 

The Global Entrepreneurship Monitor Report. (2015). Retrieved from 

www.gemconsortium.org/report/49480 (Assessed on July 09, 2016). 

The Global Entrepreneurship Monitor Report. (2014). Retrieved from 

www.gemconsortium.org/report/49480 (Assessed on July 18, 2016). 

The Department of Statistic Malaysia Report 2015 

Shneiderman, B., & Plaisant, C. (2005). Strategies for evaluating information visualization 

tools: Multi-dimensional in-depth long-term case studies. In proceeding of the 2006 AVI 

workshop on beyond time and errors: Novel evaluation methods for information visualization 

(pp. 1-7). ACM.  

Silverman, D. (2000). Doing Qualitative Research. A practical Hand Book. Sage Publisher: 

London. 

Stiglitz, Joseph & Marylou Yu. (1996). “Financial markets, public policy and the East Asian 

Miracle.” The World Bank Research Observer 11, 2:249-76. 

http://etd.uwc.ac.za/

http://www.smedan.gov.ng/
http://www.gemconsortium.org/report/49480
http://www.gemconsortium.org/report/49480
http://www.gemconsortium.org/report/49480


 

310 
 

The United Kingdom Department Trade and Industry Report on SMEs 2001 

The Federal Republic of Nigeria, 1999 Constitution. 

The Small Scale Industries Unit. (1979) Federal Ministry of Nigeria Industries Bulletin. 

Lagos.   

Temitope, J.C. (2015). Constraints of ICT adoption in Nigerian Small and Medium Scale 

Enterprises. Journal for Studies in Management and Planning.17 (2015):420-428. 

Thornhill C., Van Dijk, G., & Ile, IU. (2015). Public administration and management in 

South Africa. A developmental perspective. Oxford University Press, Southern Africa 179-

180. 

Tustin, H., Ligthelm, A.A., Martins, J.H., & Van Wyk, Hde J. (2005). Marketing research in 

practice. Pretoria: Unisa Press. 

United Nation Development Programme (2010). A working paper on microfinance 

assessment report prepared as a component of the micro start feasibility mission. 281, Nepal. 

Udechukwu, F.N. (2003). Survey of small and medium scale industries and their potentials in 

Nigeria. Central Bank of Nigeria Seminar on Small and Medium Industries Equity 

Investments Scheme (SMIEIS), Publication of CBN Training Centre, Lagos. No 4. 

United Nation Environment Programme. (2003). “Big challenge for small business: 

Sustainability and SMEs.” Vol 26, No.4, Paris. 

United Nations International Development Organisation (2013) SMEs Report. 

United Nation Development Programme. (2014). SMME Development. 

United Nation Development Programme. (2010). State effectiveness, economic recovery and 

poverty reduction: Some evidence from the Global Experience for Nigeria. Abuja: UNDP –

Nigeria. 

Ubom, E. (2003). Entrepreneurship, Small and Medium Enterprises: Theory, Practices 

&Policies. Lagos: Sedina Limited. 

UNIDO. (2013). Corporate Social Responsibility: Implication for Small and Medium 

Enterprises in Developing Countries, United Nations Industrial Development Organization: 

Vienna International Centre, p13, Austria. 

http://etd.uwc.ac.za/



 

311 
 

United Nations Development Programme Publications (2002). SMME Development, New 

York. 

United Nations Conference on Trade and Development Report 2004. 

United Nations Environment Programme Report 2013. 

UNIDO. (1998). Policy benchmarking in the developing countries and the economies in 

transition: Principles and practices. 

USAID Publications. (2014). 

Ubom, E. (2003). Entrepreneurship, small and medium enterprises: Theory, practices and 

policies. Lagos, Sadina Limited: 536- 544. 

Vosloo. W.B. (1994). Foreword, Courier, Vol.10, No.2, P.I. 

Woodhill, J. (2001). Planning, monitoring and evaluation programmes and projects: 

introduction to key concepts approaches and terms. World Conservation Union, Gland, 

Switzerland. 

Wilkinson, A. (1999). Employment relations in SMEs. Employee relations, 21(3), 206-217. 

Word Bank Group publications (2014). Washington D.C. 

World Bank Publications. (2014). African Economy Outlook on Small Business. Malaysia. 

World Bank Publications. (2004). Washington DC. 

World Bank Publications. (2002). Economic Index Report for Canada. 

World Bank Publications. (1997). Washington D.C. 

World Bank Publications. (2005). Washington D.C. 

World Bank. (2015). Report on Small Business Development. Washington D.C. 

World Bank Publication. (2013). Report on Small Business Development, Washington DC. 

World Wide Worx (2012). Internet 2% of South African economy. (Online) Available from: 

http//www.worldwideworx.com/internet-2-of-sa-economy/ (Retrieved on February 19, 2016). 

Winter, G. (2000). A comparative discussion of the notion of validity in qualitative and 

quantitative research. The Qualitative Report, 4 (3&4). Retrieved June 20, 2016. 

http://www.nova.edu/ssss/QR/QR4-3/winter.htlm. 

http://etd.uwc.ac.za/

http://www.nova.edu/ssss/QR/QR4-3/winter.htlm


 

312 
 

Yauch, C. A. and Steudel, H. J. (2003). Complementary use of Qualitative and Quantitative 

Cultural Assessment Methods, Organisational Research Methods, Vol 6, No 4, pp. 465 - 481. 

Yumi, S., & Beaudry, S. (2007). Monitoring and Evaluation Strategy. World Bank Small 

Grants Program. 

Yin, R.K. (1989). Case Study Research. California: Sage Publishing. 

Yin, R.K. (2003). Case study research: Design and methods (3rd ed.) Thousand Oaks, CA: 

Sage. 

Yumi, S., & Beandry, S. (2007). Monitoring and evaluation tips for strengthening 

organisational capacity. World Bank. Retrieved October 2017, from 

http:www.siteresources.worldbank.org/INTBELARUS/Resources/M&E.pdf. 

Zeinalnezhad, M., Mukhtar, M., & Sahran, S. (2011). A study on benchmarking models and 

frameworks in industrial SMEs: Challenges and Issues. International Journal on Advanced 

Science, Engineering and Information Technology, 1 (1), 6-11. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://etd.uwc.ac.za/



 

313 
 

APPENDIX 1 

 

INTERVIEW SCHEDULE FOR SMALL AND MEDIUM ENTERPRISES 

DEVELOPMENT AGENCY OF NIGERIA (SMEDAN) STAFF MEMBERS  

SECTION A   

BIOGRAPHIC DATA 

1. GENDER  

 (i) Male  [      ]            (ii) Female        [     ] 

2. AGE 

(i)   18-27         [      ]           (ii) 28-36           [      ]  

(iii) 37-45         [      ]           (iv) 46 -54         [      ]        (v) 55 and above                        [      ] 

3. MARITAL STATUS 

 (i) Single    [       ]   (ii) Married   [       ]      (iii) Divorced [       ]    (iv) Widow        [      ]  

4. LEVEL OF EDUCATION  

(i) Primary     [      ]   (ii) Secondary   [      ]   (iii). Tertiary   [      ]   (iv) None                  [     ]  

5. What is your designation at SMEDAN? ________________________________________ 

6. What is your unit or department at SMEDAN? __________________________________ 

7. What is the responsibility and functions of your department in SMEDAN? 

___________________________________________________________________________ 

8. How many years have you been working at SMEDAN? ____________________________ 

SECTION B 

EVALUATING SMEDAN FRAMEWORK FOR SMEs EFFECTIVENESS  

9. What are the frameworks for roles and responsibilities that are embedded by SMEDAN on 

the development of SME sector? 

___________________________________________________________________________

___________________________________________________________________________                 

10. Explain how these frameworks assist SMEDAN in conducting effective and efficient 

roles and responsibilities in the development of SME sector? 

___________________________________________________________________________

___________________________________________________________________________ 
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11. Are there institutions that SMEDAN collaborate with in its role in the development of 

SME sector?   Yes   [      ]      No    [      ] 

 Please mention the names of the institutions (if any) and their supportive roles 

___________________________________________________________________________

___________________________________________________________________________ 

12. How effective and efficient is SMEDAN framework towards the development of SME 

sector?  Excellent [      ] Very good [      ] Good [      ] Fair [     ] Poor [     ] 

13. Many a times, polices overlap with other stakeholder’s institutions, in such situation what 

mechanisms are put in place by SMEDAN to avoid conflicts of responsibilities and be in control of its 

role over the sector? ___________________________________________________________ 

14. Explain the main challenges facing SMEDAN using this framework as a guide to support the 

SME sector in order to ensure efficiency in the sector 

 ?________________________________  

SECTION C 

EVALUATING SMEDAN MONITORING AND EVALUATION SYSTEMS FOR SMEs 

DEVELOPMENT IN ONDO STATE NIGERIA 

15. What are the roles and responsibility of monitoring and evaluation unit at SMEDAN? 

___________________________________________________________________________ 

16. How functional is SMEDAN monitoring and evaluation unit overseeing facilities 

disbursed to SME beneficiaries________________________________________________? 

17. Does SMEDAN monitoring and Evaluation policy frameworks addresses SMEs 

development programmes in Ondo State Nigeria?  Yes [     ]     No [     ] 

Please explain why your answer is yes or no? _____________________________________ 

18. Does SMEDAN have competent staff to support and implement monitoring and 

evaluation unit initiatives in order to achieve its goals and objectives? Yes [     ]     No [     ] 

 Please specify with reasons? _____________________________________ 
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19. Are there sufficient funds available for SMEDAN to support the development of SME 

sector in Nigeria?  Yes [     ]     No [     ].  Please specify with reasons   __________________ 

20. How often does SMEDAN monitoring and evaluation unit carry out their task to ensure 

adequate supervision of beneficiaries? Monthly [   ]   quarterly [   ]   annually [   ] bi- annually 

[   ] none of the above [   ] 

21. Are you aware of any measure put in place by government to monitor funds disbursed to 

SMEDAN and for the development of small medium enterprises?  Yes [     ]     No [     ] 

Please specify_______________________________________________________________ 

22. Are the funds allocated to SMEDAN by government adequately enough for the agency to 

discharge its duties and responsibilities, effectively and efficiently?  Yes [     ]    No [     ] 

Please specify with reasons____________________________________________________ 

23. What are the challenges facing monitoring and evaluation unit of SMEDAN in 

discharging their responsibilities? _______________________________________________ 
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APPENDIX 2 

QUESTIONAIRES FOR SMALL MEDIUM ENTERPRISES 

OPERATORS/MANAGERS IN ONDO STATE, NIGERIA  

SECTION A 

BIOGRAPHICAL DATA 

1. GENDER   

(i) Male   [    ]   (ii) Female     [     ]  

2. AGE 

(i) 18-27 [    ]   (ii) 28-36 [   ]   (iii)  37-45  [    ] (iv)   46-54 [   ]  (v) 55 and above    [  ] 

3. MARITAL STATUS  

(i) Single [    ]  (ii) Married [   ] (iii) Divorced   [   ]  (iv)  Widow     [    ] (v) None applicable 

4. LEVEL OF EDUCATION 

(i) Primary [     ] (ii) Secondary [     ] (iii) Tertiary [     ]   (iv) None [     ] 

5. What is your trade/business classification? ___________________________________ 

6. What is your year of experience in the business/trade? __________________________ 

(i)  1 –5 yrs.  [   ] (ii) 6 -10yrs.  [   ] (iii) 11 – 20 yrs. [   ] (iii) 21 – 30 yrs. [    ]  

(iv) Above 31 yrs.  [     ] 

7. How would you categorize your monthly business turnover? 

(i) 50,000 – 100,000 [   ] (ii) 101,000 – 150,000 [   ]  (iii) 151,000- 200,000              [    ]             

 (iv) 201,000 – 250,000   [    ] (v) 251,000 – 300,000 [     ]   (v) 300,000 and above   [     ] 

8. LEVEL OF EDUCATION 

(i) Primary [     ] (ii) Secondary [     ] (iii) Tertiary (iv) None [     ] 

 

SECTION B  

SMALL MEDIUM ENTERPRISES DEVELOPMENT AGENCY OF NIGERIA 

PROGRAMMES FOR SMEs DEVELOPMENT 

 

8. Are you aware of the existence of SMEDAN? :   

(i) Yes       [      ] (ii) No   [       ]  

If yes, how did you get to know about SMEDAN? __________________________________ 

9. Explain the major challenges affecting the growth of your business? __________________ 
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10. What kind of support/assistance did your business receive from SMEDAN? 

__________________________________________________________________________  

11. Does SMEDAN follow up on your business to ensure that the benefits your business 

received from SMEDAN are utilized for its purpose?   (i) Yes         (ii)       No 

Please kindly explain if your response is yes_______________________________________ 

12. What were the criteria used by SMEDAN for granting you such benefit? Please mention 

them? _____________________________________________________________________ 

13. What did you use the grant you received from SMEDAN supports programmes to do? 

___________________________________________________________________________ 

14. How often did you benefit from the support programme? Please explain the number of 

times and if not, explain why? __________________________________________________ 

___________________________________________________________________________ 

15. Was the benefit /assistance received from SMEDAN support programme sufficient to 

solve the challenges of your business? Explain in details why yes or no? 

___________________________________________________________________________ 

SECTION C  

MONITORING AND EVALUATION ACTIVITIES OF SMEDAN IN ONDO STATE 

NIGERIA 

16. In your own opinion, how will you rate SMEDAN programmes in supporting SMEs 

development?  Excellent [    ] Very good   [    ] Good [     ]    Poor   [     ]     Very poor [     ]      

17. Does SMEDAN programmes actually support the development and growth of your 

business venture?            (i) Yes [      ]  (ii) No [      ] 

Please kindly respond if your answer is yes? _______________________________________ 

18. Do you encounter difficulties/challenges in accessing SMEDAN grants/facilities to 

support the development of your business?  (i) Yes [      ]   (ii) No [      ]  

 If yes, please specify_________________________________________________________ 
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19. What are the major challenges facing your business that you need urgent intervention and 

support of SMEDAN? _______________________________________________________ 

20. From your own opinion, what do you think can be done to improve SMEDAN 

programmes in enhancing the performance and development of small business sector? 

___________________________________________________________________________ 

21. Are you aware of any other programme(s) recently initiated by government besides that 

of SMEDAN in your area?     (i) Yes [      ]  (ii) No [      ] 

If yes, please specify in details, the name of the programme and the responsible 

institution/agency? ___________________________________________________ 

22. Do you think SMEDAN programmes satisfactorily support SMEs development in Nigeria 

from your experience? Yes [      ]  (ii) No [      ]  

 Please explain in details _____________________________________________ 
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APPENDIX 3 

PURPOSE OF THE RESEARCH INSRUMENTS  

 

 

 

 

 

SCHOOL OF GOVERNMENT, ECONOMIC AND MANAGEMENT SCIENCE 

FACULTY, UNIVERSITY OF THE WESTERN CAPE, SOUTH AFRICA. 

This study is to critically analyse the monitoring and evaluation systems for Small and 

Medium Enterprises with specific reference to the Small Medium Enterprises Development 

Agency of Nigeria (SMEDAN) ability to develop and transform the informal sector of the 

economy. The research instruments include questionnaire and interview schedules distributed 

to SMEDAN staff Abuja and SME managers and operators in Ondo State respectively.  

 

The questionnaire is designed to elicit information from beneficiaries and non-beneficiaries 

of SMEDAN programmes amongst SME owners/managers in Ondo State, Nigeria while the 

interview schedule seeks to generate information from SMEDAN staff, Abuja. The purpose is 

to ascertain the institution’s roles, responsibilities, impact vis-à-vis developing 

comprehensive strategies, results based monitoring, and evaluation system approach that will 

enhanced the successful development of SME programmes in Akure Ondo State Nigeria. 

 

All respondents are assured that their responses are for academic purpose and that their 

identity would be protected at all times based on ethical principles of confidentiality and 

anonymity. Your cooperation is highly anticipated since the success of the study largely 

depends on your truthful and sincere response. 
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