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Appendices 

Appendix 1.  Questionnaire.                     

University of the Western Cape 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2809, Fax: 27 21-959 2872 

 

QUESTIONNAIRE ON THE TOPIC TITLED: The Social Act of Exchange in Power 

Relations: The Study of the Phenomenon of Nichekeleko at the Weighbridges in Zambia. 

RESEARCHER: CHIDONGO PHIRI 

STUDENT NUMBER: 3420601 

The study has been described to me in the language I understand and have freely and 

voluntarily agree to participate. My questions about the study have been answered. I 

understand that my identity will not be disclosed and that I may withdraw from the study 

without giving reasons at any time and this will not negatively affect me in any way. 

Participant’s name......................... 

Signature........................  

Date.............. 

Should you have any questions regarding this study or wish to report any problem you have 

experienced related to the study, please contact this coordinator. 

Study Supervisor’s Name: Professor OlaJide Oloyede  
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Faculty of Arts 

Department of Anthropology and Sociology 

University of the Western Cape 

Private Bag X17, Bellville 7530 

South Africa 

Telephone: +27 21 959 3520 (Office) Cell: +277 74 225 1225 fax: +27 21 959 2872 

Email: jide.oloyede@gmail.com  

This questionnaire is for the following people/officials:  Weighbridge Operators, Truck 

drivers, Police Officers, Anti-Corruption Officers, former Weighbridge personnel, Technical 

Assistants from NORAD, IMF, WORLD BANK, Road Development Agency (RDA) Senior 

Officials, buses passengers, Transporters traditional leaders and academicians in the 

languages department at the University of Zambia, as the way to obtain information on 

Nichekekelo at the Weighbridges. It will also serve as an interview guide for staff in the 

transport industry with information collected as a background to the research problem. 

Goal of questionnaire: 

The aim of the research is to examine the reasons for the persistence of the phenomenon of 

Nichekeleko at the Weighbridge in Zambia. In order to achieve this aim, the study will be 

guided by the following questions below: Is the persistence in the phenomenon of 

Nichekeleko in Zambia facilitated by many factors other than power relations between actors? 

Does the persistence of Nichekeleko phenomenon at the WB lie in what underpins it? Can the 

theoretical framing tools of Pierre Bourdieu (practice and field) and Michael Foucault (power 

relations) provide a guiding light in explain the persistence of Nichekeleko at the WB in 

Zambia? The focus is on Nichekeleko which means support in Chewa implying that it 

manifest in many ways such as through the gift exchange and is embodied and passed on 

from one generation to another. Therefore, does this explain the reasons why actors who 

engage in the practice see it as less corruption and hence its persistence in Zambia? The 

research objectives are as follows: To establish the reasons for the persistence of Nichekeleko 

in Zambia especially at the WB‟s despite several intervention strategies taken by the 

government to reduce it. To establish whether the persistence of Nichekeleko in Zambia, 
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especially at the WB takes place in the context of power relations by those who engage in it. 

To investigate the gap created in revenue and whether such affects its persistence in Zambia. 

The questionnaire contains a number question on the forms of Corruption (Nichekeleko): 

From the National legal policy perspective and in the Chewa culture perspective. There is no 

right or wrong answers. Please answer each question to the best of your ability by writing the 

response that best reflects your opinion. 

PART ONE 

 

i General information 

  

 Province  

 District  

 Name/ Location of the Weighbridge/Station  

 Name of interviewee  

 Date of interview  

 

ii Demographic Data 

 

Residential area   

Date of birth/Age   

Sex  Male................. 

Female.............. 
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1. Employment 

 Status 

Truck Driver 

W/B Operator 

Former WB Operator 

Bus Passengers 

Others 

 

 

 

2. Employment 

 status 

Technical Assistants 

Accountants 

Revenue Collector 

Computer Operator 

Office Manager/Cleaner 

Others 

 

 

 

 

 

 

 

Employing 

organisation 

RDA 

Zambia Police 

Anti-Corruption Commission 

Africa Transport 

Truck Drivers Association 

Other................................ 

 

 

 

 

 

 

Highest level of 

Education 

None......................................... 

University/College.................... 

Secondary................................. 
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Primary school........................... 

Others/ please specify…………. 

 

 

 

These set of questions will be directed to Weighbridge Operators, truck drivers, former 

Weighbridge officials, commuters that board various buses and law enforcement officials at 

the Weighbridge who providing a background to the study. 

          iii     NATIONAL POLICY ON CORRUPTION (NICHEKELEKO)    

1. Has Zambia adopted or signed an international or regional agreement against 

corruption? 

Yes: No I don‟t 

Know: 

2. Is there corruption in Zambia? 

Yes No I don‟t Know 

 

3. If yes, where do you think corruption is most rampant? 

(a).................................................................................................................................................

................................................................................................................................. 

(b) I don‟t know. 

4.  Has Zambia adopted a comprehensive strategy to reduce Corruption in addition to the 

regional protocol agreement and international conventions you are aware of? 

Yes : No: I don‟t Know: 

 

5. Are there or has there been any legal, constitutional or other impediments you are 

aware of to reduce corruption (Nichekeleko) in Zambia 
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yes no I don‟t know 

 

6. To whom do you report? (a) The Minister of Works and Supply. (b) The Director of 

Commercial Services at RDA, (c) The Senior Engineer at RDA 

 

(iv) FUNCTIONS OF RDA/WEIGHBRIDGES 

7. Why were Weighbridges established? 

(a) To…………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………… I don‟t Know  

8. What are the expected out comes? 

(a) To…………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

……….. 

(b) I don‟t know. 

9. What kind of skills and knowledge are required for Weighbridge personnel? 

(a) ………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

……. 

(b) I don‟t know. 

10. If, you don‟t know has the organization taken an effort to upgrade them? 

(a) Yes (b) No. 

11. Do you have the necessary and adequate equipment for weighbridge operations? 
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(a) Yes  (b) No 

12. What is the exactly nature of your powers (specific) given to you to conduct your 

work at the Weighbridge? 

(a)To……………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………… 

(b) I don‟t know.  

12.     Are these powers necessary? (a) Yes (b) No 

13.If. yes! 

Why?............................................................................................................................. 

14. What is the source of your powers at the weighbridge?...................................... 

15.   Have there been amendments to your statute to reduce or increase your powers? 

Yes No I don‟t know 

16. Is there corruption at the weighbridge? 

Yes No I don‟t know 

17. Is the way you exercise your powers subject to external control and review? (a)yes 

(b)No 

18. Are there limits to the way you exercise your powers? (a)Yes (b) No. 

19. Do you think WB‟s enjoy Public support? (a) yes (b) No 

20. What can be done to boost public support about WB?............................................... 

21. With which organization do you as WB operators liaise closely with when it comes 

to your work?........................................................................................................... 

22. Are there anywhere were relations are difficult with your organization? (a) Yes (b) 

No. 

23. If yes, why do you think so?.................................................................................,….. 
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24. Are there strategies you have used personally to combat gift giving or any underhand 

methods in performing your duties? (a) Yes (b) No 

(v). CORRUPTION/NICHEKELEKO CATEGORIZATION 

25. Do the Zambian laws categorize and punish as an offence any officer, soliciting or 

accepting directly or indirectly money or any other benefits such as gifts, favours 

promise for any act or omission in the performance of Weighbridge functions 

yes no I don‟t know 

26. How does the statute define corruption?...................................................................... 

27. Do you think this is a useful definition (a) Yes (b) No 

28. Is it an adequate definition? (a)Yes (b) No 

29. Are there provisions under the Zambian law requiring persons who perform 

Weighbridge functions to disclose their gifts, assets and liabilities received from 

friends and relatives earned as a worker at the Weighbridge? 

yes no I don‟t know 

30. What is the range of penalties offenders get when found in such activities?....... 

31. Are the penalties adequate? (a) yes (b) No 

32. Do they act as deterrents? (a) Yes (b) No 

 

 

 (vi) ON GOVERNMENT REVENUE COLLECTION AND CONTROL SYSTEM 

33. What is the budget limit of the Weighbridges? (a) K50m, (b) K100m (c) above a and 

b  

34. What proportion of the budget is allocated for different functions? (a) Equipment (b) 

Management and others 

35. Is this enough? (a) Yes (b) No 
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36. If no, how much do you really need?.................................................................... 

37. Are there situation when you exceed the revenue estimate by government? 

Yes No I don‟t know 

 

38. Do you feel WB‟s functions are adequately funded? (a) Yes (b) No 

39. Are you subject to the Auditor Generals annual audits? (a) Yes (b) No 

40. Is there a law on revenue collection and control system that can help to deter or 

reduce Corruption/Nichekeleko in the transport sector in Zambia? 

Yes No I don‟t know 

41. Are there any limits in terms of the value of the acceptance of gifts fees or benefits 

that can be accepted by WB operators exercising their functions and if these gifts 

exceed limits is there a provision to return them to the government of Zambia? 

Yes No I don‟t know 

 

(vii) TRANSNATIONAL OR INTERREGIONAL CORRUPTION/NICHEKELEKO 

 AT THE BORDERS WITH ZAMBIA 

42. Do the Zambian laws categorize and punish the offering or granting of promise or 

advantage to its nationals to an official or person of another country in exchange for 

gifts or money in the performance of Weighbridge functions? 

yes no I don‟t know 

43. If yes, is this adequate? (a) Yes (b) No 

44. Have there been attempts to intimidate your officials whilst on duty by politicians? 

(a) Yes (b) No 

45. If yes, what action did you take as an operator?............................................................. 

46. If no, why?............................................................................................................... 
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47. Does the Zambian Anti-Corruption and Anti-money laundering act categorize the 

fraudulent use and concealment of property derived from any acts of 

corruption/Nichekeleko? 

yes no I don‟t know 

   

48. Have you had success in limiting Corruption/Nichekeleko at the WB? (a) Yes (b) No 

49. If yes, what makes you think so?.................................................................................. 

50. If no, what could be the reason for the failure?............................................................ 

51. Have you ever reported your colleague when involved in Corruption/Nichekeleko? 

(a) Yes (b) No 

52. If yes, what percentage lead to convictions?.............................................................. 

  (vii) ON ILLICIT EXCHANGE  

53. Does the Zambian law state as an offence in case of assets of public officials that are 

not reasonably explained in relation to his salary or personal emoluments during the 

performance of his functions 

yes no I don‟t know 

 

 

54. Are there provisions under domestic laws and regulations protecting bank secrecy for 

public officials especially those at the Weighbridge? 

yes no I don‟t know 

 

(ix) FACILITIES OF REVENUE COLLECTION AS CONTROL SYSTEM TO 

 REDUCE CORRUPTION/NICHEKELEKO AT WB’S IN ZAMBIA  
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55. Are the following types of facilities available and inspected to check compliance with 

financial regulations and inspections  

a. GRZ receipts books: Yes…… / No……                  

b.  Banking facilities:   Yes….. / No…..                                     

c. Computers:             yes ….. / No…..                    

d.  Axle load:              Yes ….. / No….. 

e. Whistle:                  yes….../No…… 

f. Measuring tapes:     Yes…../ No….. 

g. Offloading shades/ Warehouses: Yes……:/ No 

h. Cash safes: Yes……: No……… 

 

56. Are there any local regulations and programmes or procedures for detecting and 

combating corruption/Nichekeleko at the WB in Zambia? 

Yes : No: I don‟t know: 

 

57. What sources of information are used to detect and deter corruption/Nichekeleko at 

the Weighbridge and the country at large?  

a. Reports from national authorities: 

b. Reports from complainants 

c. Reports from civil societies / NGOs 

d. None of the above. 

PART TWO.  

This part of the questionnaire is to solicit information from truck drivers and other commuters 

on the effectiveness of Anti-Corruption Agencies in Zambia. Please note that all information 
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will be treated in confidence. This information will be used in aggregate terms and not for 

individual cases. You are therefore assured completely of confidentiality.  

58. What position do you hold and with which organization?............................. 

59. What is your organization charged to do?............................................................. 

60. Have you ever carried an official at the WB with a gift? (a) Yes (b) No 

61. If yes, how was the officials reaction?........................................................................ 

PART THREE 

This part of the questionnaire is to solicit information on the role played by the DONOR 

SUPPORT and the Anti-Corruption Commission on strengthening strategies to Reduce 

Corruption/Nichekeleko at WB‟s in Zambia 

62. Does Zambia have a central authority for the purpose of channelling international 

assistance and cooperation on road network? 

yes no I don‟t know 

63. If no, why?............................................................................................................... 

64. Who scrutinizes what you do in the Road sector?......................................................... 

65. Is your organization transparent on the fight to reduce corruption? (a) yes (b) No 

66. What percentage of the cases you have done at the WB lead to convictions?............ 

67. Are there cases you have investigated outside your limit? (a)Yes (b) No 

68. What programs are in place to monitor corruption/Nichekeleko at WB‟s?.............. 

PART FOUR 

This section is to be answered by the agency/department responsible for the procurement of 

the axle load/ weighbridge scales on the increase and persistence of Corruption/Nichekeleko 

at WB‟s in Zambia 

69.   Is there a centralized procurement for the purchase of axle or Weighbridge Scales in 

Zambia? 
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Yes: No: I don‟t know: 

      

70. Who is responsible for the public Weighbridge operations in Zambia? 

a. Ministry of Works and Supply         

b. Road Development Agency     

71. How many tax categories are you aware of that exists in Zambia? 

a. Income Tax 

b. Property Tax 

c. Consumption Tax 

d. Trade Tax 

e. Loyalties and fees 

f. All of the above 

72. If all of the above, which one is applicable to the Weighbridge situation and what are 

the tax rates for it 

a. 600 kwacha per annum 

b. 7200 kwacha per annum  

c. 1 million kwacha per annum 

73. Are you disciplined for revenue shortages? 

Yes No I don‟t Know 

 

74. What type of tender process is used for public procumbent of Weighbridge Scales  

and what is the percentage of the total cost for each: 

a. National competitive tender …………… b. International competitive 

tender………… c. Negotiation/Single Sourcing…………………… 
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75. Is there tender board/committee overseeing public sector procurement? 

Yes: No: I don‟t know: 

 

76. If yes, are the key functions of the procurement office and those of the tender 

committee clearly separated? 

Yes: No:  I don‟t know: 

 

77. Are members of the tender board/ committee staff/officials of the government 

procurement agency 

Yes: No: I don‟t know: 

 

78. Are there any standard weight scale measures in the SADC region for the Weight and 

measuring of the GVM at the Weighbridge? 

Yes No I don‟t Know 

 

 

79. Are there guidelines on vehicle overload control in Eastern and Southern Africa? 

Yes No I don‟t know 

 

80. How many types of Weighbridges and methods of weighing do you know? 

a. Fixed 

b. Mobile 

c. Static Methods 

d. Dynamic 

http://etd.uwc.ac.za/



283 
 

e. None of the above 

81. Which method is easier to use? 

None  

 

          Or……………………………………………………………………………………….. 

 

82. Are there any benefits to you or a country in having a Weighbridge? 

Yes No I don‟t know 

 

83. If yes, what are the benefits? 

a. Economic 

b. Social 

c. Political 

d. None of the above. 

PART FIVE 

This part of the questionnaire will be answered by Traditional leaders and members of higher 

learning institutions especially those in the language department on the persistence and 

increase in Corruption/ Nichekeleko in Zambia 

84. Do you have an idea where the word Nichekeleko came from? 

yes no I don‟t know 

 

85. If yes, in what category of grammar does it fall under? 

a. Verb 
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b. Noun 

c. Adjective 

d. None of the above   

86. Can you specifically state the period the word become so commonly used?   

a. Before independence 

b.  after the privatization program 

c. None of the above 

87. What word was used by the people of Zambia before privatization to describe 

corruption? 

None  

         Or……………………………………………………………………………………… 

88. What word has been used by the Zambian people after privatization to describe 

corruption? 

None  

        

Or…………………………………………………………………………………………….     

89. Do you have any comments on the meaning of Nichekeleko as a Chewa word? 

None  

         Or ………………………………………………………………………………………… 

90. Do you think Nichekeleko as a word has implications among the Chew people when 

they relate to each other?  

a. Spiritual Implications 

b. Moral Implications 

c. Material Implications 
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d. None of the above 

91. Are there any obligations in Chewa associated with the word Nichekeleko when 

people are relating to each other? 

Yes: No: I don‟t know: 

 

92. If yes, can we link the literal meaning of Nichekeleko to the modern activities at the 

Weighbridge in Zambia today? 

Yes No I don‟t know 

 

PART SIX  

This part will be answered by senior civil servants, newspaper editors and reporters to solicit 

information on the increase and persistence of Corruption/Nichekeleko at the WB‟s in 

Zambia 

93.  Why were WB‟s established in Zambia?.............................................. 

94.  Do you think they are doing a commendable job? (a) Yes (b) No 

95.  Do you think they are responsible for Corruption/Nichekeleko increase  and 

persistence at the WB‟s in Zambia?  (A)yes (b) No 

96.  If yes what makes you think so?.................................................................. 

97.  Do you notice or see it? (a) Yes (b) No 

98.  Do you have trust in WB‟s staff? (a)Yes (b) No. 

99.  Do you think WB‟s have adequate expertise? (a)Yes (b) No 

100. Do you think exposing corruption/Nichekeleko would reduce or increase it? (a) 

Yes (b) No 
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APPENDIX. 2 WEIGHBRIDGE CERTIFICATE. 
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