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 Improve customer care  

 Provide instructions on leaflets for the use of the library and computers  

 Provide online services  

 Provide the library with computers and internet connection 

 Increase the number of computers in public libraries 

 Improve internet connection at the library  

 Provide services for fax, laminator, photocopiers, and more chairs 

 Provide air-conditioners in the libraries 

 

Detailed responses to some of the abovementioned aspects are the following: 

 Improvement in public library number of staff members 

Increase number of staff during examination 

Increase number of assisting staff in the library 

Provide more librarians to assist in the library 

Increase number of trained staff 

Bring in more librarians with library knowledge and skills 

Hire more librarians to assist us 

More library trainers are needed in the library 

 

 Extend the public library space 

Extend the library to accommodate more people, its currently very small 

Library space need to be enlarge 

Renovate and make the building big to accommodate more people 

Build a new library with enough space 

Needs a bigger library for people and books 

Expand the library and create more space for different sections for different 

services 

Library must be extended to enable space for different segments e.g. computer, 

people, and books 

Build more library in the regions and communities because this one is very far 

and its costly 

The library need to be extended because the space is too small and more people 

use the library 
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 Provide more information and knowledge resources in the library 

We need more books to read from all subjects’ disciplines 

Library should provide books in all local Namibia languages 

Provide more schools books and textbooks 

Improve access to Newspapers, and to be kept up to date 

The library books are too outdated, it should provide more relevant and up-to-

date books 

 

 Provide online library services 

The library need a website for online services to access it from our home places 

We need to have eBooks 

 

 Provide more training sessions for library staff on ICTs and other skills 

We need more training on knowing on how to access library resources 

Librarians should be training us on how to search and find books in the library 

We need to use the internet to search assist with assignments but we don’t know, 

more training is needed 

Provide instruction on leaflets on usage of library and computers then put them 

on display for people to take and follow 

Provide ICTs training 

Provide educational training on computer usage 

Create more literacy classes like adult literacy 

Adults need to be train on how to use the computers to improve their skills and 

access to information 

Start offering computer literacy training 

Librarians should provide more training so that we know how to use internet 

Staff should improve their ICTs skills so that they give proper training to users 

Staff should be trained on ICTs 

Library staff need to be provided with on the job training 

 

 Provide transport to the library 

Provide transport for library users to and from the library 
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Library should have a car for transporting people from far 

The library is far and transport is always a problem for us 

We want to read in the library but want transport to take us home 

The library should have transport to get people from the villages 

Our village is far from the library; I need transport to use the library 

 

 Offer more mobile library services to deeper remote areas 

Library need to reach to the rural community by providing mobile library 

Mobile library to teach farmers the methods of farming 

The library must take the services to schools in villages for the people to have 

an understanding of what the library is all about 

To be taken to the community in order to cut out the distance for many 

Mobile library to the community to do awareness of library services and tell 

people to start searching for information to know more about the library and to 

be confident about using it 

Library to do more promotion on the use of library with mobile library 

Library must attend church services on Sunday and have meeting in the village 

to tell people about access to information at the library 

 

 Open the public library on Saturdays  

The library should open on Saturday 

Let the library open on Saturday 

Increase library opening time 

Library should open during weekend 

It’s a public library, it should open on Saturday 

 

 Improve computer and internet connection at the library  

Increase internet connection so we have good one 

We need high speed internet 

Improve the quality of internet access 

Provide good internet service 

We need excellent internet services 

Give us good internet services, the current one is very poor 
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Provide the library with the internet 

The library must buy more computers because they are only 12 

Increase numbers of computers 

We need many computers for more people 

Need to equip the library with more computers for users 

 

 Improve customer care 

Improve staff behaviour that is very poor 

Library staff must be friendly 

Staff need to be trained on customer care services 

Library staff behaviour must change 

Staff members need to improve on how to give customer services to library users 

 

 Improve library facility and equipment 

Provide air conditioners in the library 

Increase computer time limits 

Provide services for fax, laminator, photocopiers, and more chairs 

 

5.7 Chapter summary 

This chapter discussed the findings and interpretation of the research study based on the 

research questions applied in the form of the four pillars of the World Bank Knowledge 

Economy Frameworks. Each pillar of the framework is interpreted as to how it is significant to 

the public libraries towards achieving a knowledge economy.  

 

The next chapter deals with the conclusions and recommendations of this study. 
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CHAPTER SIX 

 

CONCLUSION AND RECOMMENDATIONS 

 

6.1 Introduction 

The previous chapter presented the findings and interpretations derived from the mixed method 

of quantitative and qualitative data collected and analysed through survey questionnaires, semi-

structured interviews, as well as a policy and legislative framework content analysis aided by 

the literature review.  

 

This chapter provides the conclusion to the study by revisiting the primary purpose of the 

research study and addressing the extent to which the research questions have been answered. 

It further discusses pertinent matters of interest discovered from literature in relation to the new 

insights that have emerged from these research findings. In addition, the chapter discusses the 

uniqueness of the study and its contribution to the body of knowledge management in the 

library and information services (LIS) profession and the impact on the practice. Furthermore, 

it highlights the study’s limitations and provides some critical reflection on the study research 

design processes and how they could have been done differently. Last but not least, the chapter 

provides direction relating to future research in the area of a knowledge economy in LIS. 

 

As discussed throughout the study, its primary purpose was to investigate the roles of public 

library services towards a knowledge economy for Namibia. This was achieved through 

addressing the four main research questions that were aligned with the study World Bank 

Knowledge Economy Framework of four (4) pillars. The research questions concerning these 

pillars are: 

1) How do Namibia’s legislative frameworks, national development plans and policies 

reflect access to knowledge and information, as provided by information services such 

as public libraries and their implementation (an economic and institutional regime, 

policy and legislative framework)? Pillar 1  

2) What public library information and knowledge, and ICTs infrastructural resources 

and services are available for the effective facilitation of the communication, 

dissemination and processing of knowledge, and how are they accessible for the 

knowledge economy (information knowledge and ICTs infrastructure)? Pillar 2  
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3) How do public library services contribute to education and training of both users and 

librarians to ensure that they have the competencies and skills for the knowledge 

economy (education and training)? Pillar 3  

4) What public library innovation systems are in place to deliver quality library services 

to users and enable them to tap into the growing stock of global knowledge, and to 

assimilate and adapt it to local needs for economic and social development (innovation 

system)? Pillar 4 

 

Subsequently, the above study research questions were answered in chapter five (5) and are 

each presented in the next section (s) below with brief summary discussion of conclusion drawn 

from the finding, on the extent to which they were successfully answered. 

 

6.2 Pillar 1: Reflection of Access to knowledge and information in Namibia policies 

and legislative framework 

To what extent do Namibia’s legislative frameworks, national development plans and policies 

reflect access to knowledge and information, as provided by information services such as 

libraries, and their implementation (an economic and institutional regime, policy and legislative 

framework)? 

 

In answering this research question, the conclusion drawn from the content analysis and 

qualitative interviews with librarians indicates that several Namibian legislative and policy 

frameworks have made provision for access to knowledge and information as provided by 

public libraries. This evidence is discussed in chapter five, section 5.3.2.1, subsections a) and 

b) respectively.  

 

To conclude from this finding, the study found that Namibia had very strong legislative and 

policy frameworks that reflected or promoted access to the provision of information and 

knowledge through public libraries for transforming to a knowledge economy. However, in 

terms of their implementation, those legislative and policy frameworks were neither effective, 

nor strong as they were presented to be. Practically based on the findings, they were being 

implemented but only fairly, not good and also not too poor.  
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This conclusion is based on the fact that some of the legislative and policy frameworks, as per 

the reference above, are still very new at the implementation process. Examples are the Policy 

for E-government Strategic Action Plan for the Public Service of Namibia 2014 – 2018 and the 

Namibia Fifth National Development Plan (NDP5) 2017/18 – 2021/22. The NDP is actually 

not entirely new because it is a continuation of the previous NDPs (1, 2, 3, 4) and has its origin 

in the Namibia Vision 2030 policy. However, the detailed contents pertaining to the discoveries 

of the fifth NDP have not been covered in this study. 

 

Based on the Namibia Library and Information Service Act 4 of 2000 which promulgated the 

establishment of public libraries according to section 6, subsection (1), eight libraries, four in 

each of the two regions of Ohangwena and Omusati research sites of this study were established 

as a consequence of the Act, which came into effect on 30 April 2001 by GN 69/2001 (GG 

2519) (Republic of Namibia, 2000). It was discovered that only four public libraries were 

available to the community with a population of 252 146 in the Ohangwena region and a 

population of 247 680 in the Omusati region (Namibia Statistics Agency, 2015). Hence, the 

Act made provision for their establishment so as to provide access to information and 

knowledge. 

 

The study findings further conclude that, in respect to stocking libraries with equitable 

information knowledge resources, the ETSIP policy of 2005 has made provision for ensuring 

that public libraries are well stocked with higher quality knowledge and information resources 

(Ministry of Basic Education, Sport and Culture, 2005). The deployment of ICTs for use in 

libraries is covered by the Namibian ICT for Education Policy (Republic of Namibia, 2005) 

and the Policy for E-government Strategic Action Plan for the Public Service of Namibia  

2014 – 2018 (Office of the Prime Minister, 2014). The Namibia Fifth National Development 

Plan (NDP5) has made provision to improve access to broadband at public libraries at 100% 

(Republic of Namibia, 2017). Poor internet connection has been found by this study as one of 

the major challenges to accessing information and knowledge provided online. 

 

The issue of education and training of public library users is covered by the NDP5. It stipulates 

that there should be a strong framework to enhance the core skills of literacy and numeracy by 

providing enrichment programmes in schools and public libraries. The NDP5 fails to cover the 

need for qualified librarians which this study has found to be a major barrier at public libraries. 

However, the NDP5 has addressed the national need to increase the numbers of qualified 
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teachers, and to improve the competencies and skills of educators (Republic of Namibia, 2017). 

The researcher assumes this includes librarians.  

Even with this strong well-crafted legislative and policy framework the study has found it to 

be of a poor standard in comparison to the public libraries located in urban areas in terms of 

implementation at some of the public libraries in the Ohangwena and Omusati regions (Ignatow 

et al., 2012). With reflection on the extent of coverage of access to information knowledge in 

Namibia’s legislative and policies framework, this study strongly concludes that access to 

information and knowledge is well-articulated with the emphasis of transformation into a 

knowledge economy.  

 

With respect to the implementation of the legislative and policy framework, the study found a 

huge discrepancy between public library services in urban areas and those in remote rural areas 

where this study had been conducted (Ignatow et al., 2012). In addition, the study has 

concluded that there are legislative and policy frameworks dating as far back as 2000 and 2005 

respectively. Without amendments these frameworks do not show how some of the library 

information and knowledge may be acquired and accessed at or through public libraries to 

benefit everyone regarding a knowledge economy. Library information and knowledge entail 

aspects such as local information resources, indigenous knowledge from the local community 

members and government information resources from different ministries and agencies. The 

respondents consider these resources to be the most accessible and favourable library resources. 

 

On top of the weakness in the effective implementation at remote rural public libraries, the 

study further concludes that there are weaknesses in the legislative and policy frameworks in 

terms of coverage of access to resource infrastructure with regard to information knowledge 

for the public knowledge economy. These shortcomings need to be addressed, as many 

challenges have emerged from these study findings and the literature review. Lack of access to 

information and knowledge cannot be solved by the inclusion of access to knowledge and 

information in national legislative and policy frameworks as Alemayelu (2014) has claimed it 

is possible. Including access to information and knowledge in national legislative and policy 

frameworks and ensuring execution at all levels of development nationally are preferred, which 

are aspects Azubuike (2007) has emphasised. 
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6.3 Pillar 2: Availability and accessibility of knowledge and information and ICTs 

infrastructure resources at Public libraries 

To what extent are information and knowledge resources as well as ICTs infrastructure services 

available and accessible for the effective facilitation of communication, dissemination and 

processing of knowledge for the knowledge economy (information knowledge resources and 

ICTs infrastructure)? 

 

This research study established that the most accessed public library resources were local 

school books, textbooks, reference books, newspapers and government information. Little 

access to global electronic resources and the internet was available. However, these global 

electronic resources were available and accessible on kindles which were loan-circulated. 

Multi-discipline CDs, DVDs and video cassettes carrying health and agricultural information 

were also available. Furthermore, access to the subscription databases of Emerald and 

Ebscohost, and to the open access databases of the Health Inter-Network Access to Research 

Initiative (HINARI), a worldwide database collection of biomedical and health literature of 

journals and e-books, aimed at contributing to improving world health, is provided at public 

libraries. The researched public libraries did not have access to e-books though they formed 

part of HINARI.  

 

In addition, the study revealed that access to indigenous knowledge was available in some 

public libraries. These included local indigenous languages books and folklore storytelling 

knowledge that senior citizens from the villages shared. Local schools are the most frequent 

users of public libraries, but there are very limited resources such as printed material with only 

a few copies available for sharing. The same applied to textbooks. This finding is significant, 

based on figure 6, section 5.3.1, which shows that learners are the most frequent users of public 

libraries. This factor has contributed to the demand for local school books; however, this study 

finding shows that there are no libraries at local schools. Therefore, learners have to rely on 

public libraries for their school library needs. 

 

In terms of the preferred formats of information and knowledge resources, it was reported that 

most public libraries only provided printing services, even though respondents preferred both 

print and electronic resource services. 
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In respect to ICTs infrastructure services, the study revealed that the internet at public libraries 

was accessed most often of all available facilities, followed by printing, television services, 

and the use of computers and laptops. The study finding indicated that video conferencing was 

available at the MCA-built regional public library, which apparently had not ever worked since 

the opening of the library in 2013. This was because of a lack of ICTs skills related to operating 

the video-conferencing facility, which is aimed at benefitting the communities through 

knowledge sharing. Only one public library had the facility, although not in working condition. 

It was also reported that the library had received IT staff who reported to work on the day that 

this research study interview had taken place.  

 

The study findings showed that all eight (8) public libraries that had participated in the research 

study had access to the internet. There was only one (1) library in the Ohangwena region that 

did not have computers for its users, since it had only one computer with internet connection 

for the library staff members and to serve public users. Internet connections at all public 

libraries were very poor but available.  

 

This finding was found to differ from public libraries in urban areas of Namibia and those in 

developed countries where access was not limited and poor as compared to the remote rural 

public libraries. This was part of the poor implementation of national legislation and policy 

frameworks as emphasised by Azubuike (2007).  

 

To conclude this section, the study found a huge discrepancy between the provision of library 

services to remote rural communities and the effective accessibility of the services. Chapter 

five, section 5.4 showed that the overall rating of public library services had contributed to the 

knowledge economy of Namibia. Respondents indicated that they were satisfied with the 

library services, thereby confirming its contribution to the knowledge economy through 

improvement of their social and economic development despite a number of challenges.  

 

Respondents did not regard the challenges as affecting the delivery of quality library services. 

This was based on the finding that having public libraries in remote rural areas was a huge 

innovation for the community. They were then able to access information and knowledge 

resources and ICTs infrastructure for free as stated in the quotations below. 

 

http://etd.uwc.ac.za/



188 | P a g e  
 

You know having a library in the community like this, it’s really an 

innovation. The library provides space for learning and studying, and we 

initiated the indigenous knowledge sharing of folklore from community 

senior members (PL1).  

 

The innovation brought by ICTs development I think is the opportunity for 

public libraries in the remote areas to provide training on basic computer 

literacy for free. I believe this is a major innovation which is never seen 

before in the community (PL8). 

 

It is evident from the findings that public libraries in remote rural areas are having a huge 

positive impact on communities in terms of providing access to information and knowledge 

resources and ICTs infrastructure. Although resources and infrastructure were not sufficient, 

they were still found to be satisfactory. It was also found that there were still communities that 

did not know what a library was and that it provided access to information and knowledge 

resources and ICTs services for free or at a minimum cost in terms of making photocopies and 

printing learning material. 

 

It was evident that remote rural communities were excited by and appreciative of services even 

if the services were below standard compared to those in urban areas. The situation was the 

result of poor implementation of legislative and policy frameworks.  

 

6.4 Pillar 3: Education and training  

To what extent do public libraries provide education and training services to both users and 

librarians to ensure that they have the competencies and skills for the knowledge economy 

(education and training)?  

 

The study’s findings confirmed that basic computer literacy is the education and training 

programme offered at most public libraries. Some libraries offer training in information literacy 

for library users, while basic literacy is mostly provided by the adult education department. 

Libraries also offer services regarding health literacy, agriculture and farming literacy as well 

as speaking and writing English and Afrikaans. Some libraries organise information sessions 

in collaboration with relevant institutions on youth career development, reading promotion, 

current health, agricultural and farming issues, SME businesses and entrepreneurships, and 
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grade 10 and 12 examination preparation. However, the study shows that not all respondents 

who have attended these training and information sessions have gained skills and competencies 

in the areas in which they have been trained although libraries provide such sessions.  

 

In relation to this finding, the study has also reported that not all respondents or library users 

have attended those training and information sessions. This has contributed to lack of skills and 

knowledge to effectively use the library in terms of searching for relevant information and 

knowledge for their social and economic needs.  

 

Another dimension may be the lack of awareness of the functions of the library, since some 

libraries are still very new and in the process of promoting and creating awareness of the library 

services in the community as per quotation below. 

 

Other libraries do collaborate but with our library we are still busy with user 

education because we have people who still think they can buy books from 

the library (PL8). 

 

In terms of qualified staff, the study shows that all libraries have a shortage of staff, especially 

qualified staff. Most staff members have other qualifications that are not library-related. These 

staff members undergo in-service training of librarianships. However, this is costly, as they do 

not work in the library for a long period. They continue searching for other jobs and leave as 

soon as they are appointed elsewhere, leaving their positions vacant. Qualified librarians are 

no different, as not all of them are interested in working in remote rural areas. If they are hired, 

they stay on in their positions for a shorter period for experience purposes and then move to 

urban areas. 

 

The study has indicated that some librarians have relevant skills and competencies in providing 

library information searching and retrieval skills. However, most librarians do not have 

relevant expertise in basic computer literacy which is the training programme most often 

demanded and attended. Some librarians do improve their skills through attending capacity-

building workshops in ICTs although it has not been offered for a long time due to financial 

constraints.  
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6.5 Pillar 4: Innovation systems at public libraries 

To what extent do public libraries have innovation systems in place to deliver quality library 

services to users and enable them to tap into the growing stock of global knowledge, and to 

assimilate and adapt it to local needs for economic and social development (innovation 

system)? 

The study’s findings in respect of innovation systems reveal that there are two types of 

innovation systems at public libraries that are derived from accessing library service ICTs and 

information knowledge resources, and secondly education and training programmes being 

offered. These services are categorised as technological innovation systems and non-

technological innovation systems. 

 

In respect of technological innovation systems, the study reports that, in general, public 

libraries do little innovation in taking advantage of the availability of ICTs infrastructure. Out 

of the eight libraries studied, only two have developed the integrated library management 

system for collection automation to enhance the searching and retrieval of library resources. 

The automated systems are not part of a web-based catalogue yet, since they are only in-house 

searchable by staff and users. The other six libraries still use the manual card catalogue system. 

As stated in section 6.4, it is revealed that all public libraries provide access to global electronic 

databases of Ebscohost, Emerald and HINARI. These databases are also only used in-house 

since no libraries have any websites. This has prevented libraries from providing internet access 

to digital collections from other institutions. 

 

The study has shown that the public libraries make use of social media or the Library 2.0 tool 

for social inclusion and the dissemination of library outreach services to the communities. The 

most visited social media are Facebook and WhatsApp. The majority of respondents demanded 

the provision of online library services where the internet is accessible at anytime and anywhere 

in a modern world. 

 

Provision of computers for library users as well as training in basic computer literacy were 

identified as major innovation systems by respondents, as such systems enable remote rural 

schools to gain access to mobile library services. These mobile library services are not offered 

by all libraries but the librarians are willing to provide the services on condition that they have 

the necessary resources and capacity. 
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Furthermore, in view of the non-technological innovation system derived from accessing 

public library services, respondents have contributed to their social and economic 

developmental aspects. The majority of respondents reveal that they benefit more in terms of 

education, health, employment and career development, business and entrepreneurship as well 

as agriculture and farming as discussed in section 5.3.5.2. 

In conclusion, it has been noted that there are challenges inhibiting the provision of quality 

library services in remote rural communities (see section 5.5). In an attempt to attend to resolve 

some of these challenges, the study proposes solutions to the challenges that are highlighted in 

section 5.6. Access to the internet has not been mentioned directly as part of these innovation 

systems but library users need to connect to the internet and have access to Wi-Fi services in 

order to access Facebook and WhatsApp, and to search the Web by means of a multitude of 

search engines. 

 

6.6 Revisiting the World Bank KE Framework 

The World Bank has used a Web-based knowledge assessment methodology tool to measure 

the progress countries and regions have made towards a knowledge economy by using the four 

pillars based on the countries’ gross domestic product (GDP) rate. This assessment is designed 

to help countries understand their strengths and weaknesses, whereby policy-makers may use 

the results to pinpoint problems and opportunities facing the country. Then they are able to 

address aspects where more investment is required for transition to a knowledge economy 

(World Bank, 2007). 

 

In view of the above, the diagrams below summarise the variables measured per pillar: 

 

 

 

 

 

 

 

 

 

 

 

The institutional regime (legislative and policy 

framework) variables aim at characterising the 

openness of the economy, the efficiency of 

government and the quality of the rule of law. 

The information infrastructure measures the 

penetration of telephone and mobile phones 

per 1 000 persons, computers per 1 000 

persons and internet users per 10 000 persons. 

KNOWLEDGE ECONOMY 

The education and training variables measure 

the quantitative achievement of education 

systems at different levels, such as adult literacy 

rates (a percentage of 15 and above), secondary 

level enrolment and tertiary enrolment. 

The innovation system variables measure 

researchers in research and development per 

million population, patent applications 

granted by the United States Patent and 

Trademark Organisation (USPTO), and 

access to scientific and technical journal 

articles per million population. 
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This study did not measure all four pillars specifically as stated in the World Bank KE 

Framework above. Rather, variables were adjusted to fit in with the objectives and the research 

question of the study. There were not many adjustments to be made. The main adjustment was 

that this study measured the pillars from a community point of view and its members’ 

experiences on how each pillar affected them in terms of public library services and knowledge 

economy requirements 

 

According to the World Bank (2007: 21), under these circumstances, “a knowledge economy 

(KE) relies on knowledge as the key engine of economic growth. It is an economy in which 

knowledge is acquired, created, disseminated, and applied to enhance economic development”. 

The study’s findings in chapter five, section 5.3.4.1, subsection c), reveal that public libraries, 

to which are referred as ‘constituent libraries’, are responsible to (1) collect, develop and 

supplement knowledge and information resources which will be aligned with the needs of 

users; (2) collect, preserve or document information pertaining to local events, customs and 

history; (3) make knowledge and information resources accessible to people; (4) provide proper 

instruction and guidance to library users; (5) conduct research on any matter; (6) promote the 

library through projects that encourage people to use available knowledge and information 

resources (Republic of Namibia, 2000).  

 

The primary purpose of public libraries, as per this finding, has qualified these libraries as core 

public institutions where knowledge is acquired, created, disseminated and applied to enhance 

economic development; therefore, making the institutional regime pillar of this study to 

measure the reflection on access to knowledge and information in Namibia’s legislative and 

policy frameworks provided by information services such as public libraries. The availability 

of library and information services legislation, and the strong representation or reflection on 

access to knowledge and information in Namibia’s policies have, however, illustrated the 

efficiency of the Namibian government and the quality of the rule of law in supporting the 

people towards the transformation to a knowledge economy.  
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Looking at the information infrastructure pillar, instead of implementing this pillar (see 

diagram above), this study measured the availability and accessibility of library information 

and knowledge resources as well as ICTs infrastructural services at public libraries for the 

effective facilitation of the communication, dissemination and processing of knowledge that 

will result in economic growth. Under this pillar, the variables of telephones, computers and 

the internet were measured as ICTs infrastructure of public libraries together with other ICTs 

services such as photocopying and other forms of digital representation (see chapter five, 

section 5.3.3.2).  

 

With respect to the education and training pillar, the World Bank KE variables measure the 

quantitative achievement of education systems at different levels, such as adult literacy rates 

(15% and above), secondary level enrolment and tertiary enrolment. In this regard, this study 

has investigated how public libraries contribute to the education and training of both users and 

librarians to ensure that they have the competencies and skills for the knowledge economy. The 

finding is that public libraries are mostly used by school learners in the age group 10-19. It 

further reveals that some older people, who are users of public libraries, do not understand the 

English language. One should keep in mind that most sources in public libraries are written in 

English.  

 

Again we have the second category which are told you are community 

members who are not working in government or in any sector. They are 

peasants or working in their farms. In the morning they go to the farm and 

come back in the evening. Some do business by selling articles in the street. 

These categories have specific information needs that would help them to 

prepare their way. The majority of those people cannot read, cannot write. 

What we do, we engage them for discussion by bringing in expertise from 

veterinary and agriculture ministry, and from NCCI because we are members 

of the NCCI. They come to talk to the community on how to improve business, 

talking in Oshiwambo. Resources in this case is provision of space for 

discussion and engagement. (PL1) 

 

According to this study, only 14% of respondents were in the age group 30-49, as illustrated in 

chapter five, figure 6. This age group is a combination of 7% for both the 30-39 and 40-49 age 

groups.  
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Based on the quote above, public libraries provide periodic educational information sessions 

to the older age group through partnership with other institutions that specialise in meeting the 

needs of this age group. The library only provides space for the discussions and engagements 

with the purpose of knowledge sharing. For those who can read and write, the study reports 

that they are provided with workshop training to acquire skills needed to effectively search and 

find relevant knowledge and information resources for social and economic growth (see section 

5.3.4). All user groups in different categories are trained to have the ability to acquire, create, 

disseminate and apply knowledge for the purpose of contributing to economic development. 

 

In the innovation systems pillar, the World Bank variables measure researchers in research and 

development per million of the population, patent applications granted by the United States 

Patent and Trademark Organisation (USPTO) as well as access to scientific and technical 

journal articles per million of the population (World Bank, 2007). This research study has 

investigated the public library innovation systems in place to deliver quality library services to 

users and how the tapping into the growing stock of acquired global knowledge has been 

assimilated and adapted to local needs for economic and social development as discussed in 

section 5.3.5. 

 

The study has discovered that measuring a knowledge economy based on the GDP of a country 

does not mean that the majority of the country’s people are contributing to the GDP. The use 

of the World Bank KE Framework has proven that national legislative and policy frameworks 

regarding access to knowledge and information are implemented poorly despite the fact that 

the largest population of Namibians live in remote rural areas. This denies remote rural 

communities quality access to knowledge in order for them to have the ability to acquire, create, 

disseminate and apply knowledge effectively so as to become productive citizens capable of 

contributing to the country’s GDP as well as its knowledge economy.  

 

The application of the World Bank KE Framework indicates that Namibia is making moderate 

progress despite the challenges which have been identified when comparing it to remote rural 

library development in other developing countries. Namibia is a pioneer in terms of 

development since independence in providing access to knowledge and information in terms 

of the deployment and establishment of public libraries in Namibia’s regional constituents.  
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However, that does not normalise the poor implementation of policy frameworks in remote 

rural areas and outdated legal frameworks that hinder progress. Good and strong legal and 

policy framework implementation can result in equipping libraries with quality knowledge and 

information infrastructural resources as well as improve community skills to access knowledge 

and information resources for innovation purposes. In addition, it further contributes to 

building up of innovative people and activities that enable the creation of a spirit of 

entrepreneurship and a culture for economic development. 

 

6.7 The extent to which the research questions have been answered 

The research has brought together the qualitative and quantitative data collected from the 

survey questionnaires, semi-structured interviews, and the content analysis of legislative and 

policies framework with integration of literature reviews.  The triangulation of the mixed 

methods approach added value to the depth and quality of the research study. The research 

being conducted from the two regions out of the fourteen regions of Namibia, and the 

application of the World Bank Knowledge Economy (KE) Framework of four pillars, this 

research finding is likely to be transferred to other regions, rural remote areas. 

 

6.8 Contribution of the study 

The study has made significant contributions to the research and LIS professional practice.  

 

6.8.1 Contribution to research  

According to this study’s literature review, this is one of only a few studies that has empirically 

investigated the roles of public library services towards a knowledge economy; in particular, 

one which has been conducted at remote rural areas. This makes it unique. 

 

Furthermore, it is the only study that has employed the four pillars of the World Bank 

Knowledge Economy Framework specifically to test the relevance of public library services in 

communities. Other researchers have conducted similar studies (Garmer, 2016; Haq and 

Ahmad, 2012; Kargbo, 2011; Mchombu, 2010; Sturges, 2010) but those studies were all 

literature-based and not conducted empirically to understand what the real-life situation is. 

Though these studies were literature-based, their findings in terms of public libraries as engines 

that drive access to knowledge and information for education, health, finance, agriculture, 

farming, business and entrepreneurship were confirmed by this study.  
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The World Bank KE Framework has conceptualised that a knowledge economy country is a 

country where knowledge is acquired, created, disseminated and applied to enhance economic 

development (World Bank, 2007). Though access to knowledge and information at public 

libraries is cultivated in other studies as well, they have contributed to the social and economic 

development of the respondents in this study. Access to knowledge and information at public 

libraries has also contributed to the knowledge economy of Namibia. Generally, one can safely 

say this study has crossed an important bridge in achieving the goal set by the World Bank 

(2007).  

 

Because Namibia comprises 14 regions, there are 121 constituencies or districts altogether. 

Each constituency aims to have a public or community library to provide access to knowledge 

and information to its local community towards the knowledge economy (Republic of Namibia, 

2000). Therefore, this research study focused on two remote rural regions, Ohangwena and 

Omusati, with a very high population rate. As highlighted in chapter one, Ohangwena has 11 

constituencies and Omusati has 12. There are only four public libraries in each of the two 

regions that participated in this study. Some of those libraries are still very new, which is 

evident in the following quotation: 

 

Other libraries do collaborate but with our library we are still busy with user 

education because we have people who still think they can buy books from 

the library. (PL8) 

 

The quotation above validates that the realisation of the goals set by the World Bank KE 

Framework and that of the Namibia Vision 2030 for Namibia to be a fully developed 

knowledge economy are doubtful. This is because Namibia’s socio-economic development is 

limping in terms of providing access to knowledge and information through public libraries, 

even with the rating of Namibia as an upper-middle income group by the World Bank (World 

Bank, 2017). The statistics of available public libraries per region show that the majority of 

regional constituencies are without libraries – they do not even have school libraries, especially 

not in remote rural areas.  

 

In addition, the study has revealed some new insights that most accessible information 

knowledge resources at public libraries were local schools’ books, newspapers, government 

information (ministries healthy, agriculture, SME and Entrepreneurships, Education 

http://etd.uwc.ac.za/



197 | P a g e  
 

information pamphlets and textbooks, even though those were most accessible, they are 

however very limited because of budget constraints. These libraries rely heavily on one funder, 

the NLAS. On that note, this finding affirms the study done by Kargbo (2011) who has found 

that vast amounts of information are unused, either because national decision-makers do not 

realise its importance or because people who might want it do not know how to access it. 

With respect to the innovation system, as reported in section 5.3.5.1, the study has found that 

some public libraries in rural areas provide outreach services through Facebook and other social 

media, using both English as an official language and Oshiwambo which is the vernacular 

language spoken in the regions. This initiative breaks the language barrier that is identified in 

Gould and Gomez (2010) and is confirmed by this study.  

 

However, the initiative still does not serve any of those residents who do not understand 

English. The problem is that most of the content in public libraries is available in English only. 

This has prompted some respondents to demand that public libraries offer classes for speaking 

and writing English. Fortunately, higher numbers of school learners and university graduates 

understand English today in comparison to the age group of 30-49, as shown in figure 6 in 

chapter five, since they have received some form of education and training in English. This 

finding is supported by the quotation below:  

 

This is a public library, not a special library. Our users come from different 

vast background. I can categorise them into three or four categories, which 

build the collection. We have category one which are called students for 

learners. There are about 30 schools around here. All learners relied on this 

library. We have in that case different resources aimed at catering for the 

needs of all students and learners, chemistry, English social studies etc. 

that’s one side. Again we have the second category which are told you are 

community members who are not working in government or in any sector. 

They are working the farm. In the morning they go to the farm and come back 

in the evening, and they do business by selling articles in the street. These 

categories have specific information needs that would help them to prepare 

their way. The majority of those people cannot read, cannot write. What we 

do, we engage them for discussion by bringing in expertise from veterinary 

and agriculture ministry, and from NCCI because we are members of the 

NCCI. They come to talk to the community on how to improve business, 
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talking in Oshiwambo (the indigenous language that they understand. 

Resources in this case is provision of space for discussion and engagement 

as knowledge sharing. (PL1)  

 

The quote above clearly shows that, although Namibia is categorised as an upper-middle 

income country, it suffers from extreme socio-economic inequalities inherited from the years 

of colonial regime (World Bank, 2017). This study has revealed that there are people in 

Namibia who cannot write nor speak, and even worse, understand the official language English. 

The inability to read and speak English has disadvantaged them to fully utilise library services 

for a knowledge economy.  

 

Another new insight from this study is derived from the innovation system of the non-

technological innovation system (see section 5.3.5.2). The study has shown that this section in 

public libraries drives the most innovation or benefits, as it makes accessing local knowledge 

resources such as government ministry pamphlets and leaflets for education, health, 

agriculture, business and entrepreneurship as well as government employment application 

forms possible.  

 

According to this study, not all public libraries provide the identified services which are found 

to have brought social and economic development innovatively to respondents. Based on the 

literature review, the disparity in service delivery is due to lack of amendments to legislation 

and policy frameworks, recruitment of qualified library personnel and the provision of proper 

and effective ICTs infrastructure with good internet connectivity in public libraries and access 

to government information services in the remote rural areas.  

 

Furthermore, the study has discovered the practice of distributing old local newspapers from 

public libraries to nearby schools to be used by teachers during English, and Business and 

entrepreneurship lessons have also been presented by some public libraries, as this has not 

emerged from the literature review. This means that newspapers are not archived in some 

public libraries for future reference in the rural areas. Instead, they are distributed as supporting 

teaching aids at primary schools in the villages. 

 

The research study has filled a significant gap in the literature regarding empirical studies on 

the roles of public library services towards a knowledge economy. Its uniqueness lies in 
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addressing and unearthing the application of the four pillars of the World Bank Knowledge 

Economy Framework to the public library entity. It is clear that public library services 

contribute to the social and economic development of communities towards a knowledge 

economy. 

This study presents the actual reality of the readiness of residents to a knowledge economy, as 

shared by the respondents who are remote rural residents where the majority of the population 

resides. 

 

6.8.2 Contribution to the LIS professional practice 

The four main objectives and research questions of this study, as referenced to in section 5.5, 

contribute to the library and information science (LIS) professional practice in that the study 

has identified all relevant existing legislative and policy frameworks that reflect access to 

knowledge and information services provided by public libraries and how these are 

implemented. In this regard, the study has pinpointed the gaps and strengths in the legislation 

and policy frameworks, thereby recommending where amendments should be made in terms 

of the poor implementation of these services in remote rural areas. 

 

Secondly, the study has revealed different types of library knowledge and information 

resources as well as ICTs infrastructure that are available to and accessible in the communities 

in order to contribute to the knowledge economy of Namibia. Resultantly, this finding will help 

LIS practitioners or librarians understand what is more useful and beneficial to the community 

so they may focus more on meeting and satisfying the community’s needs in delivering quality 

library services. 

 

Thirdly, with respect to the contribution of public libraries to education and training of their 

users and staff members to ensure they acquire the relevant skills and competencies for a 

knowledge economy, the study has contributed to the LIS practice by revealing the different 

types of educational and training programmes provided by public libraries. LIS practitioners 

may obtain details on how to learn best practice principles for improving the educational and 

training programmes they offer their users by establishing strategies aligned with the literature 

review in this study. The study has unveiled the need for LIS professional development of 

librarians so they may deliver effective training to their users. Recommendations with regard 

to these aspects are provided in the recommendation section below. 
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Finally, regarding the innovation system objectives, the study has contributed immensely to 

both the technological and non-technological systems as to how users and librarians have been 

assisted to access information and knowledge resources (see chapter five, sections 5.3.5.1 and 

5.3.5.2). 

6.9 Limitations 

Although the study has been completed successfully, the process was not a simple and straight-

forward one without hiccups. Like all other studies, there have been different observable 

limitations, some of which are pointed out in chapter 4 of the research methodology and design. 

However, there are some identified limitations that may potentially have affected the whole 

dissertation. These are highlighted below. 

 Generally, the research survey questionnaire sample targeted a 96% confidence level. 

However, it achieved only a 79% confidence level which was accepted. The 79% 

response rate was due to factors highlighted in chapter 5, table 5.2. In addition, even 

with 79% response rate, there were challenges of sections in the questionnaire not being 

filled out by the respondents. This was only discovered during the analysis process. 

This demonstrated respondents exercising their right to answer only some of the survey 

questions. This was a limitation, since the researcher expected to obtain information 

from all the questions in the questionnaire. 

 By the design of this study and for the purpose of completing the dissertation, the 

research study only focused on public libraries of two of the 14 regions in Namibia, 

namely Ohangwena and Omusati. This was due to lack of time, financing and 

personnel. Consequently, these were limitations in possibly transferring the study 

findings to the entire Namibia. As indicated in chapter one, there are 121 constituencies 

in Namibia. According to the Namibia Library and Information Services Act 4 of 2000, 

there should be a public library in each constituency. At the time of this study, there 

were 66 public libraries out of the 121 constituencies in all fourteen regions. 

 The final observed limitation was the effective application of the World Bank KE 

Framework to public libraries specifically. The literature review did not yield sufficient 

empirical studies that had been applied for the same framework; particularly, to public 

libraries. Therefore, the study relied mostly on theoretical studies that have not provided 

strong evidence based on the practical roles of public library services towards achieving 

a knowledge economy. 
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6.10 Critical reflection 

The researcher discovered that she was a novice in the research process. At first, she was too 

ambitious and excited to move into a PhD venture with an unrealistic proposal. Thanks to the 

supervisor who worked with her to shape the proposal and educate the researcher in research 

design and methodology at a higher level, the study was completed successfully. During the 

data collection process, the researcher realised that she had embarked on the research study 

without familiarising herself with the research geographical sites in advance. As presented in 

chapter 4, the sites were located far from one another, causing time and financial challenges 

and prolonging the data collection period.   

 

The researcher is satisfied with the dissertation report. All trouble that she had to endure during 

the data collection and analysis processes enabled her to obtain the necessary data to answer 

all research questions, and generally, to transfer valuable skills to future researchers. 

 

6.11 Recommendations 

Based on the four pillars of the World Bank Knowledge Economy Framework, it appears that 

the knowledge economy of a country can only be achieved when all productive citizens or 

people of the country contribute to the GDP, as the GDP is used by the World Bank to measure 

a country’s readiness for a knowledge economy. The study has revealed that Namibia is still in 

the process of developing its infrastructure as well as shaping its education system for the 

people to have an equal share in the country’s economic growth.  

 

Pillar 1: Reflection of Access to knowledge and information in Namibia policies and 

legislative framework 

In briefly, the study has highlighted critical developmental challenges hindering the 

contribution of public libraries to the knowledge economy of Namibia. These challenges are 

due to the poor implementation of legislation and policy frameworks in the rural areas in 

comparison to urban areas. Furthermore, to a lack of amendment of the available library 

legislation in addressing modern LIS trends. 

 

However, the study has also identified that the latest National Development Plan (NDP5) 

provides great opportunities and recognition for the development of the library sector in 

Namibia towards a knowledge economy as indicated in section 5.3.2.1(b). Furthermore, the 

http://etd.uwc.ac.za/



202 | P a g e  
 

NDP5 is in agreement with and strengthens the ETSIP 2005-2020 strategic plan, which makes 

provision for availing adequate library resources for a knowledge-based economy. As further 

indicated in this study, preceding policies are working in parallel with the policy of  

E-government strategic plan for the public services of Namibia 2014 – 2018. Resultantly, these 

policies are all still in progress and their implementation processes are moving steadily at some 

of the public libraries in Namibia. 

 

Recommendations: 

It is, therefore, recommended that: 

 The Namibia Library and Archives Service (NLAS), as the LIS body responsible for 

advocating for the development of libraries and the promotion of access to information 

and knowledge in the country, and the government therefore hold the key to 

transforming infrastructure through developing strong policies and amending 

legislative frameworks to focus investing in public libraries for community 

development.  

 This will be done by ensuring that Namibia policies and legislative framework include 

and reflect public library development. The focus will be, the allocation of adequate 

and ongoing budgets for staff development and relevant library knowledge information 

resources, the strengthening of information resources and ICTs infrastructure, the 

creation of space through building new spacious libraries for the community to fully 

be part of a knowledge economy.  This will then justify the assumption made by 

Azubuike (2007) that the enforcement of access to information and knowledge is more 

successful in countries with strong policy legislative frameworks in place.  

 However, in Namibia, legislative policies are enforced only in elite areas while in 

disadvantaged, rural and remote communities, according to this study’s finding, public 

library infrastructural services are poorly implemented. If comparing these services 

with those of public libraries in urban areas, they differ substantially as demonstrated 

in this study.  

 Legislation and policy framework should include the development of cohesive 

collaboration systems for the provision of Namibia local and government ministries 

information and knowledge resources to all public libraries in the country. The finding 

discovered that accessed government information such as health, agriculture and 

farming, small medium enterprises and entrepreneurship, education, youth 
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employment and skill development is highly demanded improve the community’s 

social and economic development. 

 

Pillar 2: Availability and accessibility of knowledge and information and ICTs 

infrastructure resources at Public libraries 

Recommendation: 

 NLAS and the Ministry of Education Lifelong Directorate should identify eligible 

stakeholders to supplement government funding in addressing the challenges 

hampering public libraries in delivering high-quality library services to the 

communities so as to promote social and economic development, which, in turn, will 

lead to establishing a sound knowledge economy. This will ensure that legislation and 

policy frameworks pertaining to information and knowledge, as identified in this study, 

is implemented properly at all public libraries across the country. 

 NLAS should develop strategy of strengthening public libraries’ information 

infrastructure and networks in Namibia to ensure the availability and accessibility of 

local including indigenous knowledge and international global knowledge resources. 

 This will be achieved through the creation of online portals that are linked to 

repositories of government ministries and other local and international information 

providers’ as well as the development of National digital library. The study discovered 

that good information infrastructure can empower Namibian citizen with the ability to 

access, create and distribute information much more powerfully and quickly for 

sustainable development and growth. 

 Moreover, the possible networking with relevant stakeholders may enable the provision 

of online library services which are in high demand. It may also address the poor 

internet connectivity in the regions, along with more computers for research purposes. 

Space allocation for building bigger libraries, as indicated by the respondents, with 

bigger spaces for reading, engagement with the public, discussions and studying may 

make people’s dreams come true.  

 Namibia need a national consortium or acquisitions collaborative system for 

subscriptions to global knowledge databases with other libraries. This will offer 

opportunities to gain large discount, through licences negotiation for databases at 

affordable prices.  
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Pillar 3: Education and training 

Regarding the education and training pillar, the study has found higher percentages of 

respondents who are not adequately trained and others who lack the necessary skills to fully 

utilise the library resources. The study has found that librarians do not have adequate skills and 

competencies in producing library information searching and retrieval services.  

Recommendation: 

 There is a need for the National Information Literacy project to address lack of 

information searching skills of both librarians and public members to fully utilise the 

available library resources. 

 It is, therefore, recommended that the NLAS revive the training programmes for 

librarians to further improve their skills for a knowledge economy through government 

and non-governmental institutions investment in the areas of information literacy, life-

long learning and knowledge repository development.  

 Librarians are urged to participate in international workshops and conferences where 

librarians with common interests meet and discuss their challenges and workshops 

provide training in the challenges that affect them all. 

  In addressing the shortage of trainers or qualified trainers, librarians can employ the 

system suggested by Whitney, Keselman, and Humphreys (2017) with their outreach 

programme, as discussed in chapter 5, section 5.3.4.4. The implementation of the model 

will attract many unemployed youth in the rural areas to get involved, while at the same 

time creating more library staff to provide library services at the respective libraries, 

especially in remote rural areas by presenting mobile library service programmes. It 

will further enhance different training programmes offered at libraries. 

 

Pillar 4: Innovation systems at public libraries 

Despite remarkable innovations and benefits gained by respondents from accessing public 

library services, the study has found a poor innovation ability from the librarians’ side in terms 

of taking advantage of ICTs infrastructure for reaching out to the communities. They 

acknowledge the financial constraints facing the government which, consequently, hinder the 

provision of high-quality global knowledge information resources such as subscription to 

international global knowledge databases. However, there are no excuses in this regard, as 

Namibia qualifies for access to open access research in global database collections such as 

AGORA, OARE, ARDI, GOALI in addition to the HINARI to which public libraries have 
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access, even harvesting relevant free open access databases as its done by public libraries at 

the City of Cape Town, South Africa and developed countries.  

 

Literature reviewed from South African, American and European public libraries demonstrated 

the availability of many open-access sources for online e-books and journals. 

Recommendations: 

 Namibian librarians need to be proactive in taking advantage of the available ICTs 

infrastructure despite the challenges of poor internet connectivity to innovate by 

reaching out to the communities through different modes as discussed in the findings 

of this research study.  

Moreover, this study’s finding and those from literature reviewed are of paramount to NLAS 

which is a decision and policy making body of library network in Namibia. To use this 

dissertation as a guiding instrument in establishing public libraries national strategic model 

with strategic issues aligned with that of the NDP5, and Harambee Prosperity Plan 2016, for 

the Vision 2030. 

The proposed national public library strategic model should include: 

 the development of digital network for access to Namibia indigenous knowledge 

 National Network for all local books and national content publishers 

 Access to Government Ministries Published Information network for distribution to 

public libraries countrywide 

 Development of National Consortium for access to Global research information 

resources 

 Strategies to increase library outreach program to remote and marginalised areas 

 Strategies for public library Physical space infrastructural transformation to quality 

library services provision 

 Strategies for training and development for both users’ library staff. 

 

In conclusion, this dissertation finding is a ground breaking research in the Namibia Library 

and Information sector, which has provided renowned evidence to how public library is 

contributing to the knowledge economy of Namibia through NDP5 four pillars (economic 

progression, social transformation, environmental sustainability, and good governance) 

founded on the principal of sustainable development to enhance growth and economic 

diversification. 
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APPENDICES:  

Appendix 1: Request for research permission letter  

 

 

27 April 2016 

 

Director: Directorate of Namibia Library and Archives Service (NLAS) 

Ministry of Education 

Windhoek 

Namibia 

Tel.: +264 61 293 3181 

 

Dear Ms Kauaria 

 

REQUEST TO OBTAIN INFORMED PERMISSION TO CONDUCT A RESEARCH STUDY ON THE 

DOCTORAL STUDY TOPIC: AN INVESTIGATION INTO THE ROLE OF PUBLIC LIBRARY 

SERVICES TOWARDS A KNOWLEDGE ECONOMY FOR NAMIBIA: CASE STUDY OF THE 

OHANGWENA AND OMUSATI REGIONS 

 

I, Selma Iilonga, a PhD student at the University of the Western Cape, South Africa, hereby request permission 

from your esteemed office to conduct a research study at public libraries in the Ohangwena and Omusati regions 

from May to July 2017 on the abovementioned topic. Data will be collected from library users (survey 

questionnaires) and librarians (semi- structured interviews). Kindly be informed that survey questionnaires will 

be distributed by the research assistants. While semi-structured interviews will be conducted by the researcher 

with the aid of a voice/tape recorder. The study will be piloted at the Oshana regional library. 

 

The research project thesis is a requirement towards the completion of the PhD studies. The aims of the research 

study are: 

 To explore Namibia’s legislative frameworks, national development plans and policies reflecting access 

to knowledge and information, as provided by information services such as libraries. 

 To examine public libraries’ information and knowledge, as well as their ICT infrastructural resources 

and services available for the effective facilitation of the communication, dissemination and processing 

of knowledge, and how these are accessible for a knowledge economy. 

 To explore public library education and training programmes of both users and librarians to ensure that 

they have competencies and skills for a knowledge economy. 
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 To explore public library innovation systems to deliver quality library services to users and enable them 

to tap into the growing stock of global knowledge, and to assimilate and adapt it to local needs for 

economic and social development. 

 

Please note that participation in the study is entirely voluntary and the identities of participants will be kept 

anonymous. Further, all data to be collected will be treated with confidentiality. In case of anyone being 

dissatisfied with the research study process, please do not hesitate to contact the study supervisor at  

+27 82 335 8565. 

 

Your approval will be highly appreciated.  

 

Yours faithfully 

 

 

Selma Iilonga                                                                               Supervisor: Dr G. Davis  

PhD Student 

Department of Library and Information Science, University of the Western Cape (UWC) 

Email address: ndategak@gmail.com / siilonga@unam.na        gavindavis58@gmail.com 

Cell: Namibia +264 81 6414 507, South Africa +27 63 141 3790 or +27 82 335 8565 
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Appendix 2: Research permission approval letter 
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Appendix 3: Participants consent form 

 

CONSENT FORM 

Informed consent form to participate in this study 

 

Herewith, I, ………………………………………………….., had the opportunity to ask any 

questions related to this study, and received satisfactory answers to my questions. I understand 

that all information to be gathered is confidential and will not prejudice me in any way. 

Therefore, I voluntarily agree to take part in this research. I am also aware that I may withdraw 

from this study at any stage. I am informed that the information I am providing in the 

questionnaire and that to be recorded by the digital recorder will strictly be used for writing up 

of the PhD thesis of Miss Selma Iilonga, a student at the University of the Western Cape, 

Department of Library and Information Science in the Faculty of Arts. The researcher has 

informed me that the information will be disseminated as a thesis, conference presentations 

and publications. 

 

I agree and accept to participate in the research study. 

 

_____________________________     ________________ 

Signature of Participant       Date 

 

_____________________________     _________________ 

Signature of Researcher       Date 

 

 

 

Place where agreement was signed: ______________________________ 
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Appendix 4: Structured survey questionnaire for library users    

Questionnaire # 

 

 

 

Research Project Title   

 

AN EMPIRICAL INVESTIGATION INTO THE ROLE OF PUBLIC LIBRARY 

SERVICES TOWARDS KNOWLEDGE ECONOMY FOR NAMIBIA: CASE STUDY 

OF THE OHANGWENA AND OMUSATI REGIONS 

 

I, Selma Iilonga, a PhD student at the University of the Western Cape, South Africa, is 

conducting a study on the above research topic. The purpose of the study is to investigate the 

contribution of public libraries towards a knowledge economy for Namibia as envisaged by the 

Vision 2030. 

 

The researcher will collect data from public library users in order to complete the research 

project.  

 

Please give 20 minutes of your time to complete the questionnaire. All information that you 

will provide is strictly confidential and no name of any participant will be mentioned in the 

study. You are free to withdraw from the study at any stage. 

 

Thank you for your support and time. 
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Part 1: Personal Information 

1.1 What is your age group? 

10 - 19  

20 - 29  

30 - 39  

40 - 49   

50 - 59  

60 and above  

 

1.2 Gender 

Male  

Female  

 

 

1.3 Educational level 

Primary school  

Secondary school  

College/University/Vocation  

Never attend school  

Other. Please specify  

 

1.4 Under what industry below does your occupation fall? What you do for a living? 

  

Agriculture/farming/forestry and fishing  

Mining and quarrying  

Manufacturing  

Electricity and related industries  

Water supply and related industries  

Construction  

Schooling  

Wholesale and retail trade  

Transport and storage  

Accommodation and food service activities  

http://etd.uwc.ac.za/



247 | P a g e  
 

Information and communication  

Financial and insurance activities  

Real estate activities  

Scientific and technical activities  

Administrative and support service activities  

Public administration / defence   

Education  

Human health and social work activities  

Art, entertainment and recreation  

Health and social services   

Private households  

Other. Please specify……………………………………….  

 

1.5 What is the name of your library? 

Ohangwena Regional Library  

Eenhana Public Library  

Omungwelume Public Library  

Okongo Public Library  

Outapi Regional Library  

Okahao Public Library  

Tsandi Public Library  

Okalongo Public Library  
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Part 2: Institutional regime: Library policies and legislation awareness 

2.1 Does the library have guidelines on how to use the library resources and ICTs infrastructure 

effectively? 

Yes  

No  

Do not know  

 

2.2 Are you aware of any policy legislation on library provision of access to information and 

knowledge which has given you confidence in using the library; e.g., national, regional or 

international policy legislative frameworks such as Vision 2030, UNESCO’s Sustainable 

Development Goals 2030, presidential state of the nation address, ministry policies or strategic 

plans? 

Yes  

No  

Do not know  

 

2.3 If your answer to Q2.2 is YES, of which one are you aware that has given you confidence 

and courage to utilise the library? 

…………………………………………………………………………. 
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Part 3: Information/knowledge resources and ICTs infrastructure 

3.1 Information/knowledge resources 

3.1.1 What are your information needs? You may tick more than one box. 

Education  

Employment opportunities  

Health  

Agriculture/farming  

Entrepreneurship/business  

Finances  

Family  

Professional capacity building  

Internet  

Using a computer for typing  

Training  

Other. Please specify………………………………………….  

 

3.1.2 Does the library provide you with relevant information to satisfy your needs? 

Yes   

No  

Somewhat  

 

3.1.3 Which of the collection formats do you use at your library? You may tick more than 

one box. 

Print local content resources  

Print international resources  

Local electronic/digital resources  

International electronic/digital sources  

Internet  

All of the above  

None of the above  

Bring my own books to use  

Other. Please specify………………………  
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3.1.4 Why do you prefer the chosen collection format? 

……………………………………………………………………………………………….... 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

 

3.1.5 In case of relevant information sources being unavailable, does the library obtain them 

from other libraries through interlibrary loans? 

Yes  

No  

Do not know  

 

3.1.6 Explain the event/s when the library had provided you with information resources that 

were not available in the library at the time and how they obtained these for you. 

……………………………………………………………………………………………….... 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

……………………………………………………………………………………………….... 

 

3.1.7 To which of the following information and knowledge resources do you have access at 

or through the library? You may tick more than one box. 

Textbooks  

Reference books  

Ministry of Health booklets, pamphlets and brochures  

Ministry of Agriculture booklets and brochures  

Health-related print material, DVDs and CDs   

Agricultural/farming DVDs  

Business/Entrepreneurships   

Indigenous knowledge DVDs/Videos  

Indigenous knowledge print material  

Newspapers  

Global databases; e.g., Ebscohost, AGORA, HINARI etc.  

E-government databases  

University research repositories  
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Local school books  

University application forms  

Government job application forms  

Company registration application forms   

Municipality application forms  

Namibia Students Financial Assistance Funds (NSFAF) application 

forms 

 

Agribank loan application forms  

Namibia Development Bank (NDB) application forms  

Other. Please specify………………………………………………  

 

3.1.8 What information and knowledge resources and services that are not currently available 

at the library do you need the library to provide access to and why? 

a) Demanded information resources 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………... 

b) Reasons for the demand 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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3.2 ICTs infrastructure 

3.2.1 To which of the following ICTs facilities do you have access? You may tick more than 

one box. 

Fax machine  

Telephone  

Computer with internet  

Computer without internet  

Printer  

Laminator  

DVDs  

CDs  

Television  

Video cassette recorder (VCR)  

Daisy players for visually impaired persons  

Projector presentation  

Laptop  

Internet / wi-fi  

Video conferencing  

Other. Please specify……………………………………………..  

 

3.2.2 What ICTs training did you receive at the library or through the library? You may tick 

more than one box. 

Internet search  

Information literacy  

Microsoft Word  

Microsoft Excel  

Microsoft PowerPoint  

Microsoft Access  

Searching for e-books  

Searching for e-journals  

Searching E-government databases  

Other. Please specify…………………………………………  
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3.2.3 Have you acquired new skills and competencies for using the above ICTs facilities in 

Q3.2.1 and 3.2.2? 

Yes  

No  

Do not know  

 

3.2.4 If your answer to Q 3.2.3 is NO, in which of the ICTs tools do you need training and 

why? 

a) ICTs training needed ……………………………………………………………………...... 

b) Reason for the needed training ……………………………………………………………… 

………………………………………………………………………………………………..…

………………………………………………………………………………………………… 

 

3.2.5 Does the library have an internet connection? 

Yes  

No  

Do not know  

 

3.2.6 If your answer to Q3.2.5 is YES, for what purpose do you mostly use the library 

internet? You may tick more than one box. 

Social media connections  

Education  

Health and wellness   

Employment  

E-government  

Library electronic books  

Digital library collection  

Library electronic databases, e.g. Ebscohost  

Online banking  

Other. Please specify…………………………………………………….  
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3.2.7 How do you rate the internet connection at the library? 

Very poor  

Poor  

Fair  

Good  

Very good  

 

3.2.8 For what purpose do you use any of the ICTs in the library? You may tick more than 

one box. 

Typing  

Internet search  

Searching the library catalogue  

Scanning  

Skyping  

Video conferencing  

Faxing  

Playing games  

Searching library electronic databases  

Other. Please specify………………………………..  

  

 

3.2.9 What barriers/challenges do you experience to access ICTs? You may tick more than 

one box. 

Time limits set on using the computer  

Lack of skills and knowledge on how to use ICTs  

Insufficient number of ICTs in the library  

Poor internet connection  

Unavailable internet access  

Limited number of library staff for assistance  

Limited librarians with ICTs expertise for assistance  

Other. Please specify……………………………………………………..  
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Part 4: Education and training  

4.1 What is the purpose that you visit the library? You may tick more than one box. 

For schoolwork  

To read for pleasure  

To read books for personal development  

To conduct research  

To attend information literacy training classes  

To attend basic computer literacy training classes  

To attend media and digital literacy programme training 

classes 

 

To attend SME/entrepreneurship training classes  

To obtain health-related information   

To obtain financial information   

To read newspapers  

To use the internet  

To use the computer   

Other. Please specify…………………………………….  

  

 

4.2 Does the library provide you with training on how to search and find relevant resources to 

meet your needs? 

Yes  

No  

Do not know  

 

4.3 If the answer to Q4.2 is NO, how do you search for library resources? 

……………………………………………………………………………………………….... 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 
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4.4 If the answer to Q4.2 is YES, which of the training/information sessions below have you 

attended at the library? You may tick more than one box. 

Basic literacy skill training  

Information literacy training/Information 

searching skills 

 

Computer literacy training  

SME literacy training  

Health literacy training  

Agriculture/farming literacy training  

Financial literacy training  

Job-seeking training  

Reading promotion session  

Youth development information session  

Other. Please specify……………………..  

 

4.5 What other training/information sessions do you need the library to organise for you to 

contribute to social and economic development? 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

4.6 Do the library staff have the necessary skills and competencies in providing quality library 

services? 

Yes   

No  

Do not know  

 

4.7 Please elaborate on your answer to Q4.6............................................................................... 

......................................................................................................................................................

...................................................................................................................................................... 
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Part 5: Library innovation system 

5.1 Technological innovation system 

5.1.1 Does your library have a website? 

Yes   

No  

Do not know  

 

5.1.2 If the answer to Q5.1.1 is YES, to which of the digital collections below does the library 

provide access or it is linked? You may tick more than one box. 

Local newspaper databases  

Indigenous knowledge  

E-government  

Local research institution repositories  

Electronically subscribed databases  

Open-access databases  

International research repositories  

Other. Please specify………………………………………………  

 

5.1.3 If the answer to Q5.1.1 is YES, which of the following social media/Library 2.0 tools 

does the library use for social inclusion and outreach library services? You may tick more than 

one box. 

Flickr  

Blogs  

RSS  

Facebook  

YouTube  

Twitter  

Wiki  

Local radio  

Television  

WhatsApp  

Other. Please specify…………………………………………..  
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5.1.4 If the answer to Q5.1.1 is NO, do you need the library to provide the services in Q5.1.2 

and Q5.1.3?  

Yes   

No  

Do not know  

 

5.1.5 If the answer to Q5.14 is YES, how will the identified services of social media benefit 

you? ……………………………………………………………………………………………. 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

 

5.1.6 Does the library have a Web-based catalogue? 

Yes  

No  

Do not know  

 

 

5.2 Non-technological innovation system 

5.2.1 Does information/knowledge you acquire from using the library improve your knowledge 

level? 

Yes   

No  

Do not know  

 

5.2.2 If the answer to Q5.2.1 is YES, how do the acquired knowledge and skills contribute to 

your social and economic development in the following aspects? Only elaborate on one aspect 

from which you have benefited. 

5.2.2.1 Health………………………………………………………………………………….. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

5.2.2.2 Education ……….…………………………………………………………………….. 
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…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

5.2.2.3 Employment …….…………………………………………………………………….. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

5.2.2.4 Business and entrepreneurship……………………………………………………….. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

5.2.2.5 Engineering and manufacturing.……………………………………………………….. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………. 

5.2.2.6 Agricultural and farming……………………………………………………………….. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

5.2.2.7 Other. Please specify and explain.....………………………………………………….. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

 

5.2.3 How did you become aware of the services the library offered? You may tick more than 

one box. 

From friends / family members  

From colleagues  

Announcement in church  

Radio announcement from regional governor office / councillors  

Billboards  

Searched the local map  

On the internet: Google  
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On the internet: social media  

Other. Please specify………………………………………………  

 

5.2.4 Which of the following library service programme benefited you? You may tick more 

than one box. 

Homework club  

Book and reading club  

Library services to farmers  

Library information sessions  

Library exhibition  

Mobile library services  

Indigenous knowledge storytelling club  

Other. Please specify……………………………………………………………  

 

5.2.5 Which of the following non-technological social media does the library use for social 

inclusion and outreach library services? You may tick more than one box. 

Notice board  

Church gathering  

Community meeting   

Other. Please specify……………………………………………………  

  

 

5.2.6 What challenges do you experience in finding information/knowledge to satisfy your 

needs? You may tick more than one box. 

Transport problem: library is too far   

Lack of time to visit the library  

Lack of knowledge and skills of how to use the library  

Shortage of information/knowledge resources meeting my needs  

Non-availability of online library services to access the services at 

my own pace 

 

Poor customer service by librarians  

Outdated library materials  

Lack of awareness of availability of new resources  
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5.2.7 Generally, how do you rate the current library services and facilities in contributing to 

communities’ social and economic development? 

Very poor  

Poor  

Fair  

Good  

Very Good  

 

5.2.8 What improvement(s) do you propose for the library to enhance its services in 

contributing to social and economic development of communities?  

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

 

THANK YOU 

 

 

 

  

Other. Please specify………………………………………………  
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Appendix 5: Semi-structured interview with public librarians and chief librarians 

 

Research Project Title 

 

AN EMPIRICAL INVESTIGATION INTO THE ROLE OF PUBLIC LIBRARY 

SERVICES TOWARDS A KNOWLEDGE ECONOMY FOR NAMIBIA: CASE STUDY 

OF THE OHANGWENA AND OMUSATI REGIONS 

 

I, Selma Iilonga, a PhD student at the University of the Western Cape, South Africa, am 

conducting a study on the above research topic. The purpose of the study is to investigate the 

contribution of public libraries towards a knowledge economy for Namibia as envisaged by 

Vision 2030. 

 

Semi-structured interviews data are to be collected from the heads of public libraries or chief 

librarians in order to complete the research project.  

 

Kindly allow me to have one hour of your time for an interview session that will be aided by a 

tape recorder. All information that you provide is strictly confidential and no name will be 

mentioned in the study. You are free to withdraw from the study at any stage. 

 

Thank you for your support and time. 

 

Contact details: Tel.: 081 641 4507; e-mail: ndategak@gmail.com 
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Interview Information 

Semi-structured interviews are categorised according to the four pillars (themes) of the World 

Bank Knowledge Economy Framework (1998) that has been developed, namely: 

1. Institutional Legislation Regime 

2. Knowledge/Information and ICTs Infrastructure  

3. Education and Training 

4. Innovation Systems (improvement gained from the benefit of accessing public library 

services and ICTs infrastructure) 

The following research questions and sub-questions are designed within the parameter of the 

four pillars:  

1. Institutional legislation regimes  

1.1 What national/international policies or strategies/legislative frameworks have public 

libraries adopted in governing their operations and management, and why? 

1.2 What procedures and guidelines are in place regarding the functions of public library 

services and ICTs infrastructure? 

1.3 How does public libraries ensure the sustainability of knowledge and information 

resources and ICTs facilities? 

1.4 What strategical policies do public libraries have for professional capacity-building of 

staff development? 

 

2. Information/knowledge resource services and ICTs infrastructure  

2.1  Information/knowledge resource services  

2.1.1 What knowledge and information resources are available to and accessible by the users, 

and in which formats are these resources? 

2.1.2 What is the knowledge/information subject content and types which your library 

collection covers? 

2.1.3 What is the process of acquisition of both local (including indigenous) and global print 

and electronic knowledge and information resources, and from where are they 

acquired? 

2.1.4 What knowledge/information content does your library mostly have and why? For 

example, with respect to health, business, agriculture and farming, etc. Are there more 

foreign than local contents? 

2.1.5 Does the library have access to subscription electronic resources or open-access 

resources? 
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2.1.6 Which collections are mostly used and why? 

2.1.7 How do you ensure that the knowledge/information resources collection meets the 

needs of the user community you serve? 

2.1.8 How do libraries ensure the sustainability of delivering up-to-date and relevant quality 

library services to the communities? 

 

2.2  ICTs infrastructure 

2.2.1 What ICTs infrastructure is available and accessible at the library for knowledge 

acquisition, dissemination, creation and utilisation? 

2.2.2 What types of ICTs are available at the library for both users and administration and 

management of resources? 

2.2.3 How are available ICTs accessible to users? 

2.2.4 For what purposes do users utilise ICTs facilities? 

2.2.5 From your observation, who are mainly users of ICTs? 

2.2.6 What challenges are faced by users and library staff in effectively utilising ICTs? 

 

3. Education and training  

3.1 How do public libraries educate users and librarians to ensure that they have the 

competencies and skills enabling them to acquire, create, disseminate and use 

knowledge effectively to contribute to the knowledge economy? 

3.2 What, according to your observations, are the information needs of the library users OR 

for what purposes do users use the library? 

3.3 What educational training programmes do public libraries offer the user community to 

enable them to acquire, create, disseminate and use knowledge? 

3.4  Which of the library educational programmes are mostly attended by users and why? 

3.5 How do users search for and find library resources? 

3.6 Do libraries collaborate with other institutions, government and the private sector in 

providing quality services to users and how do they do it? For example, agricultural 

literacy training, financial literacy training, SME training, legal literacy etc. 

3.7  How does the library build the capacity of staff members in keeping them abreast of 

developments in the field in order to deliver an up-to-date and quality library service, 

and what training courses do they attend? 

3.8 How do you create awareness of library services among community members? 
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4. Innovation System 

4.1 What are library innovation systems for delivering quality library services to users for 

them to be able to tap into the growing stock of global knowledge, and to assimilate 

and adapt it to local needs for economic and social development? 

4.2 What are technological library innovation systems and their benefits to the user 

community? 

4.3 What are non-technological innovation systems and their benefits to the user 

community? 

4.4 What challenges are you facing in delivering quality library services? 

4.5 What improvement(s) do you propose for the library to enhance its service delivery? 

 

 

Thank you 
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