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The above advantages have already been identified in previous research on mobile phones,
especially when comparing text messaging and voice call features of the device (Bond, 2010;

Ling, 2004; Kasesniemi and Rautiainen, 2002). However, not all parents shared this view.

Subtheme 2.2 Parents had specific concerns about the effect of text messaging.

= Among these, some participants expressed concerns about the effect of text messaging on
relationships between them and their teenagers. These were mainly linked to overuse

and/or misuse that resulted in arguments or conflicts.

AA48: You always have this argument about the time they spend on the phone...

L24: It does get in the way when you need to do a dinner or something and the phone is going

while you 're eating.

AG61: ...it would bring conflicts because maybe from her side she’s not allowed 10 have a phone

that particular time.

As it transpires from the above excerpts, it is mainly teenagers’ attachment to their phones on the
one hand, and parents’ regulation about the use of mobile phones on the other hand, that brings
about conflicts. The Pew Internet and American Life Project survey (Lenhart et al., 2010)

conducted among parents and teenagers found a similar situation.

= However, in the current study, one parent in particular expressed concerns that the effect
of text messaging may not only be limited to parent-teen relationships, but to human

relationships in general. Therefore, it may be affecting the broader context.

F 17: One of the things about these cell phones, texting... it’s not just about teenagers but the
whole family.
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F141: You need to balance it [text messaging]. Otherwise, we will be in a society where you go
into texting ... Domestic workers, everybody... those vibrant conversations that used to happen in
public transport, they no longer happen because everybody is actually looking, they are busy

with their phones, that part of anti-socialism.

= Some participants in this study also had concerns about the effect of text messaging

on schoolwork.

A196: | do think it has got an effect on the spelling and communication for them at that age.

K26: ... Also when they have to study at times you find them sitting on the phones rather than

doing their studies or doing their homework.

On the other hand, some parents reported the usefulness of text messaging for teenagers’

homework.

L13: ...they can stay in touch with homework.

A26+: So now they can actually...if there is an assignment due or you don’t understand
something you can actually connect with somebody immediately and ask maybe a classmate to
assist you with this problem or whatever, or you forgot what homework you had to do, just

helping each other.

The Pew Research and Internet Center (Lenhart et al., 2010) also found that text messaging is

used by teenagers to communicate with their peers about their homework.

However, one parent in the present study disagreed that text messages can be useful for school

work, especially at high school level:
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B156: What kind of homework is done with a cell phone? ...Yes, at university perhaps. But at
high school, I do not think the cell phone will be much used for homework. It is mainly used to

play games, to text as you say, not really for homework.

The above excerpt may be indicative of the socioeconomics of the teenagers concerned. In fact,
in Lenhart et al. (2010:36), teenagers from lower income groups reported never using text
messaging for school work. In the same study, around one third of all teenagers said they never

texted about schoolwork.

= Furthermore, parents were concerned that their children were preoccupied and did not

pay attention in various situations.

E77: And it actually takes away children’s attention from schoolwork.

G46: It’s always a big problem especially when you go to the child, you want to speak to him and
he is busy sending messages... sometimes he doesn’t pay attention to what you're saying. So it’s

a big fight.

G95: ...I ask my daughter to wash the dishes and if I do not confiscate her cell phone she will do
the texting, she will not put it down; she will wash the dishes in an hour instead of fifteen

minutes.

= Other parents expressed concerns that their children lose sleep due to text messaging.

G42: Before we put these rules in place once | caught my daughter sending messages at night.

ATT: So you don’t even know how many hours of sleep they get, you know, to be fresh for school

the next day.
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AT74: Yes, | know they do that [send and receive messages in the night] because they take their

phones to bed, you know.

K35: ... till early hours in the morning they are on their phones sending messages.

Similarly, Campbell (2005:7) refers to a study conducted in Australia in 2004 where young
people said that using their mobile phones late in the night was the most common cause of

disagreement between them and their parents.

= Parents in the present study also had concerns that children spent/wasted a lot of time

text messaging.

Al12: The experience that I have with her is that she’s on the phone all the time, you know.

K23: | think the downside number one is that children tend to overuse their messaging.

L15: The bad thing is they spend too much time on their phone.

From the above excerpts, it would seem that this is the mother of all concerns parents had about
their children’s phones and text messaging. Participants’ narratives suggest that this overuse
interferes with family time (meal times, watching television together, and conversation), sleeping
time, doing house chores and school work. This shows in parental intervention in putting in place
rules or setting limits in the use of the mobile phone. This is further discussed under subtheme

2.7.

Subtheme 2.3 Parents used text messaging with their children for keeping in touch, making

arrangements, monitoring and security reasons.
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For most parents interviewed, texting is an additional channel of communicating with their
teenagers in contemporary times. Some of the benefits expressed in parents’ accounts were that
text messages are seen as a quick, easy, convenient and cheaper method when there is urgent
communication to pass onto their teenagers, mainly regarding transport or simply asking their

whereabouts for security reasons. This is illustrated in the following parents’ interview excerpts:

A35: It’s basically for security reasons.

K71: ...it’s an easy way to get in touch with your kids.

G53: And with you [the parent] it is also a very good way to make sure | am in touch with them

and | know what they are doing.

In this phone-mediated relationship, whether by voice or text, most of parents’ communication
with their teenagers is about enquiries regarding their whereabouts, their activities and their
associates (Lenhart et al., 2010; Ribak, 2009; Weisskirch, 2009). They are also about transport
arrangements and micro-coordination of plans (Lenhart et al., 2010; Ling, 2004; Porath, 2011;

Ravichandran, 2009).

One parent also reported a good family experience with her daughter when they shared jokes that
they received from their friends through text messaging. This brought them closer. This mother,
on the other hand, added that this sharing could have been selective, meaning that she suspected

that her daughter was not sharing all her jokes with the mother.

Furthermore, one parent suggested that recognising teenagers as techno experts can enhance
parent-teen relationship as this can be used as a bonding opportunity when children teach their

parents technological skills. Similarly, Odendaal, Malcolm, Savahl and September (2006:4)
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argued that digital technologies increase communication opportunities between parents and
adolescents. In this study, one mother reported a particular case where her children were teaching
computer skills to their grandmother. Regarding mobile phones, it may be implied that it is an
easy device to manipulate and would not require particular skills for parents to learn. However

the following account disproves this belief:

F111: My husband is not technologically advanced. He doesn’t know many of these types of

things and he gets frustrated when he comes in and everybody is on their phones.

As mentioned earlier, previous research on teenagers’ text messaging has focused on in its role in
peer relationships, thus leaving the parent-teen side underexplored. Parents interviewed in this
study said they were using text messaging as a way of connecting with their teenagers, especially
by staying in touch with them when they do not see them. Lenhart et al. (2010) suggest a similar
attitude from teenagers’ parents, while other authors have emphasised the role of text messaging

as a monitoring tool (Lenhart et al., 2010; Subrahmanyam et al., 2008:135).

However, as was reflected in this study, parents and their teenagers belong to two different
generations. Therefore, a mobile phone is another tool that can highlight differences in their
technological skills. Text messaging in particular does so even more, because of the jargon using
abbreviations and symbols (or textism) used by teenagers when they communicate among
themselves. The current study suggests that this is not a main concern because teenagers are
expected to use ‘normal’ language when they are communicating with their parents through
texting. Failing to do so can hinder communication and be seen by parents as ‘disrespectful’.
This supports Kasesniemi et al.’s (2002) findings suggesting that teenagers use more textism

with friends and more formal text language when communicating with adults. Porath (2011:89)
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also reports that many teenagers know when to use textism. Despite positive aspects experienced
by parents in their relationships with their teenagers with regard to text messaging, participants

also reported the negative aspects associated with it.

Subtheme 2.4 Parents were aware of various problems related to text messaging but had not

experienced them.

= Parents were aware of harassment through the mobile phone but had not experienced it.

In relation to peer relations, and consistent with recent literature (Beger et al.2012; Beger et al.,
2011; Lenhart et al., 2010; Oosterwyket al., 2013; Raskauskas, 2009), participants in this study
reported that text bullying and internet bullying is common among teenagers. Some said that
“bullying is everywhere” and the mobile phones in teenagers’ hands are used to extend this anti-
social behaviour. Indeed, even though bullying has a long tradition, research suggests that this
problem has found new venues through ICTs, with perpetrators finding it easier to target victims
anonymously and at a distance (Beger et al., 2011). In South Africa, mobile bullying is on the
rise due to increased access to mobile internet (Beger et al., 2011; Oosterwyk et al., 2013). Thus,
after school, some children get into the habit of sending insulting, threatening, embarrassing
and/or harassing messages to their peers. In other words, text bullying can be seen as an example
of the chronosystem’s direct influence of the adolescents’ experiences of the recent increase in
mobile technologies. However, apart from hearing this kind of behaviour from other children,
none of the parents interviewed reported that his or her teenager had personally experienced

mobile phone bullying. This is reflected in the following excerpts.

B95: What I can say about this kind of behaviour, it is everywhere on the road. It is not only with

cell phones.
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C41: There is a lot of internet bullying. Yes, there is a lot of bullying.
HB89: I've heard that [text bullying]. Not with my children.

G101: They haven't [told me about cell phone harassment], but I know that these things can

happen...

K91: No, we haven't experienced that [cell phone harassment].

Furthermore, in situations similar to those transcribed in these excerpts, Nathanson, Eveland,
Park and Paul (as cited in Livingstone et al., 2008:581) have suggested that parents assume
media affects “other people’s children more than their own.” This attitude is found in a variety of

contexts:

= Parents were aware of children using mobile phones to cheat in exams but had not
experienced it.

C148: | have heard of that. They can do that.

= Parents were aware of teenagers communicating pornography but had not experienced it.
The majority of parents interviewed in this study indicated that they had heard about sexting, but
no one reported that his or her teenager had personally experienced it. The following excerpts
illustrate this:
H101: My brother had a client whose daughter was involved in something like that. [sexting]
F96: You see how it is easy to access porn.
N180: They download... inappropriate movies, sometimes; inappropriate pictures, sometimes,
yes.

= Parents were aware of children texting and losing sleep at night but had not experienced

it.
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C158: Yes, | have heard complaints about that [texting in the bed]. But again, I trust my children
are not doing this.

AT74: Yes, | know they do that because they take their phones to bed, you know.

However, one mother had experienced this behaviour with her daughter and taken appropriate
measures to deal with it.

G42: Before we put these rules in place, once | caught my daughter sending messages at night.

= Parents were aware of children driving and texting and opposed it.

Parents unanimously agreed that texting while driving is dangerous, with some reporting that this

behaviour is found among adults as well.

B58: Imagine now texting. You have to write the message and have to see the buttons to press on

the phone.

B54: That is a problem. Not only for teenagers but anybody who is driving.

H150: Again, you can’t tell a child not to do it if you do it, this I can tell you.

G72: That'’s trouble. It’s a big problem because nowadays there are many accidents caused by

cell phones.

The above excerpts suggest that distracted driving from the mobile phone is a behaviour that is
not only found among teenagers. Therefore, this study findings are consistent with those reported
in the Pew and Internet survey (Lenhart et al., 2010) suggesting that teenagers text and drive as
they see their parents or other grownups do. This is reinforcing the responsibility of teenagers’
parents and in fact all adults, to be role models for children. Otherwise, when “everybody is

doing it”, the behaviour becomes a norm, thus implying that one cannot expect teenagers to act
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differently. In other words, as one participant indicated in the present study, this is pointing to

the collective responsibility as a society.

Subtheme 2.5 Parents exercised different degrees of control of their teenagers’ text messaging

= Some parents mentioned very strict control.

E31: Regularly we check their phones; we check what they do with their phones and they 've got

no numbers on their phones. The only numbers on their phones is mine and their mom’s.

E92: But like I'm telling you, we keep an eye on him all the times. Whenever they are busy with
their phones, walk to their rooms, walk past us, we get the phones out of their hands and check

what they have on them.

G62: Very much [I read children’s messages].

= Other parents practised negotiated control based on trust.

A154: 1 think you need to discuss it and come to an agreement.

A66: So for instance I say “You can’t have your phone until your homework is done.” You know.

K119: Limits need to be set as per agreement or arrangement.

= There were also parents who reported no control and interference.

B18: There is no way because when someone is eighteen you don’t control everything he’s

doing.

C18: And | do remember worrying about privacy issue; | never dared look at these messages.

C132: I trust my children to make the right decisions.
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The above excerpts suggest that participants in this study had different parenting styles. These
reflect different approaches adopted by parents in raising their children depending on values,
beliefs, and goals held by the parents (Guilamo-Ramos, 2007). In the 1960s, Baumrind first
identified three types of parenting: authoritarian, authoritative and permissive. Later on, two

other types were identified: the uninvolved parent and the traditional parent (Roman, 2014:6).

The authoritarian parent is high on demandingness (obedience, strict discipline, restrictive in
communication) but low on responsiveness (warmth, acceptance, involvement, tenderness). The
authoritative parent is high on both demandingness (setting limits, rules) and responsiveness
(encourages child’s input and involvement in decision-making, provides reasons for rules and
expectations). The permissive parent is high on warmth and less on control, thus allowing

children more liberties.

The uninvolved parent is often neglectful, indifferent, emotionally distant and offers little or no
supervision to children (Roman, 2014:7). The traditional parent adopts a “non-lenient” approach
to parenting and discipline, and spends time with the children. He or she seeks to instil family

values through various cultural traditions (Roman, 2014:7).

Literature agrees that the way parents raise their children has an impact on children’s behavioural
outcomes (Guilamo-Ramos, 2007; Sorkhabi, 2005; Roman, 2014). Many researchers maintain
that children of authoritarian parents lack confidence, show aggressive behaviour and difficulty
in making their own decisions; children of authoritative parents have better academic
performance, strong interpersonal relationships with parents, autonomy in decision-making and a

sense of self-regulation, self-development and responsibility (Roman, 2008; Roman, 2014);
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children of uninvolved parents exhibit behaviours similar to those of permissive parents, that is,

being emotionally withdrawn, fearful, and anxious (Roman, 2014).

Initially, Baumrind studied preschool and primary school-age children from white middle-class
backgrounds. Later on, she and other researchers recognised the importance of culture in
parenting practices; they expanded her typology to the study of adolescents from diverse cultural
and socioeconomic backgrounds. (Guilamo-Ramos, 2007; Sorkhabi, 2005; Steinberg, Mounts,

Lamborn, and Dornbusch, 1991).

Subtheme 2.6 Parents mostly agreed with banning of all mobile phones in schools.

Schools across the globe have different approaches to dealing with learners’ mobile phones.
Many view them as disruptive and prohibit their use on the school premises; others only allow
limited use of the devices (Campbell, 2005; Lenhart, 2010; Porath, 2011). Many participants in
this study agreed with the ban of mobile phones in schools. This is illustrated in the following

excerpts:

B86: They ban them for many reasons.
A190: Yes, | agree with that policy. It [the mobile phone] should not be used in the classroom.

K85: I think it is a good start for schools to ban cell phones because of lots of things that you can

actually access via the cell phone.

However, some parents suggested that mobile phones could have a limited use in schools.

K87: And | think that schools have to work ways around allowing students certain access to their

phones. | think it is necessary to do so.
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This is consistent with Porath’s (2011:94) argument that, despite schools’ resistance to the use of
mobile phones in the classroom, parents may be supportive. One mother also reported that her
child was allowed to take the phone into the classroom under the condition that she switches it
off and keeps it on the desk. She also reported that her daughter’s school was tweeting about

some lessons to the child.

Some participants indicated that as soon as parents buy mobile phones for their teenagers, rules

about their use must be made clear to avoid problems.

Subtheme 2.7 Parents had various rules about text messaging

According to the majority of participants, rules/boundaries/limits are imperative to parents’
management of their teenagers’ use of mobile phones and text messaging. They seem to apply

restrictive mediation (Livingstoneet al., 2008).

Emanating from collected data, a list of some of the ways parents regulate their teenagers’ usage

of mobile phones follows:

e Teenagers do not take mobile phones to school

e Mobile phones are kept away from teenagers while they are studying (especially during
exams) or doing homework

e Parents take mobile phones away when rules have been broken

e Mobile phones are to be switched off during study, family and house chores times

e Mobile phones are to be locked away before children go to sleep

e Parents decide the ‘right time’ to give a mobile phone to their teenager and monitor its

use closely, especially during early teenage years
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e Parents check their teenager’s phone content
e Parents buy airtime for their teenager(s)

e Teenagers do not own a mobile phone at all (from one parent)

Similarly, in Lenhart et al. 2010), parents had a range of limits set for their teenagers: taking
away the phone as punishment (most common rule), limit time use during the day, limit the
number of minutes for talking, use the phone to monitor the child’s location, look at the content
of the child’s phone. Some teenagers found that this regulation was “suffocating” them and
taking away their space (Lenhart et al., 2010:77-78). On the other hand, Campbell (2005) pointed
out the scarcity of family rules about young people’s use of the mobile phone. In one study, more
than half of adolescents who participated said they had no rules regarding the use of their
devices, while a minority said their parents used to take their phone away (Matthews, as cited in
Campbell, 2005). Another study conducted in New Zealand also reported that a few young
people said that their phones had been confiscated because they broke some rules (Nescafe, as
cited in Campbell, 2004). Participants in the current study expressed how they regulated their

teenagers’ use of mobile phone in the following words:

A52: And we do apply it during exams also when we say “Time out for the phone”, you know.

G34: We have rules.

K56: I think there should be an agreement with the parents and their children or teenagers...

L75: ... or trust them to say “It’s your study time now. And so now, you need to decide: you
either give your phone or we're going to shout about this or you're going... whoever you're

speaking to, they need to be on hold.”
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As is reflected in the above excerpts, there are no specific rules regarding text messaging.
Therefore, it falls under the regulation of the mobile phone in general. Likewise, few parents in
the Pew study reported setting limits for text messaging. As teenagers had unlimited text
messaging plans, many parents did not find it necessary to set any limits (Lenhart et al.,
2010:78). Moreover, the latter study revealed gender sensitivity regarding control of mobile
phones, with girls (especially younger ones) receiving more rules/limits. Some participants in the
present research reported a similar situation. At the same time, parents’ accounts revealed some

of the strategies that parents used to counter the negative impact of teenagers’ mobile use.

4.3.3 Theme 3: Parents’ suggestions on dealing with mobile phones and texting related

problems

During interviews, as participants relating their experiences of their teenagers’ text messaging
were considered as experts in their own right, they ended up suggesting some of the strategies
that they thought parents could use to deal with their children’s mobile phones and texting-

related problems. Here are suggested strategies according to identified problems:

= Parents should set limits.

Parents suggested setting limits as well as practising overt and/or covert monitoring and control.
They indicated that parents need to have some technical knowledge in order to be able to guide
their children. They also suggested that parents need to make clear expectations around mobile
phones and remove children’s privileges when expectations are not met. This supports Roman’s

(2012) idea about giving privileges to teenagers only when they respect rules given to them.

Another suggestion that came from the participants was to give teenagers phones that have fewer
applications. In fact, two parents indicated that all their children need for their phones are the
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basics for mobile communication, that is, voice and text (SMS). However, another parent
(mother) reported an experience she had with her two teenagers when she bought them cheap
phones. The children did not want to take them saying that other children would laugh at them.
The parent went on to say that after discussion with her husband, they bought upmarket mobiles
with internet. This is because the mobile phone is seen as a status symbol for young people

(Campbell, 2005).

In addition, parents conveyed that teenagers need to be kept busy. This confirms what some
teenagers said in the Pew study (Lenhart, 2010) that sometimes they text out of boredom.
Talking of her daughter, one father (Parent C) in this study said that at home, “she must learn to

cook; she must learn to clean up.” Here are some examples that illustrate the above:

C135: So we do try to get them do other activities.
B79: Maybe they can buy them cheap cell phones which do not have so many applications.

N308: We actually tell her our expectations when she goes to school. She knows what we re
expecting from her. If you come with bad results, there is nothing we can do for you. We're not

going to give you any privilege you need to get.

= Parents should try to eliminate teenagers’ exposure to negative influences through mobile

phones and text messages.

Parents expressed the need to be informed and stay vigilant. In addition, participants stressed the
need to have ongoing communication with teenagers, spend time with them, and make time for
them. This communication includes talking about dangers associated with mobile phones.

Outside the family circle, schools can also communicate with children about homework.
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Al47: 1 just need to be vigilant. As parents, we need to be informed as to what is out there,

dangers and that sort of thing.

N336: If schools can [could] actually communicate with children through this text messaging
like doing school homework through the phone... Instead of communicating with her friend, the

child starts to listen to a lesson.

The latter excerpt illustrates the challenge identified by Livingstone et al. (2008) for parents to
find effective strategies to prevent teenager’s risk behaviour without impeding his or her valued

peer social life.

= Parents should practise collaborative management
Adolescence is a time when children become rebellious and tend to resist control. This stems
from their desire to become independent. Most parents in this study seemed to be aware of this
fact. Therefore, some of the strategies they suggested include using diplomacy, not imposing
rules and involving teenagers in decision-making in order to seek balance between parental

control and freedom/privacy. In addition, parents must be able to trust their children.

A153: I think the management of cell phone... [Short pause] should be a mutual thing, you know.
To say “This is what’s going to happen” and the child must fall in line. No, it doesn’'t work like

that.

N452: To be honest with you, I would not advise parents to monitor their teenagers’ text
messages. They also need their privacy because they are children. That is my point of view. My
philosophy is: the moment you get involved too much in the relationships with her friends,
wanting to know what she is texting about, you are pushing these children away from you. You
must be able to trust your child. A relationship which is not based on trust isn’t a strong one.
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F93: We will go to the internet together and look at these things, you know; talk about porn and

the dangers of porn, you know. You actually open it.
*= Managing teenagers’ sleep patterns

Parents’ narratives reflect diverging approaches to the issue of teenagers using mobile phones at
night. Some let their children take their phones to bed, while other parents indicated that they

kept their children’s phones away at night.

G219: ... For me, | would recommend that [taking mobile phones away in the night] because
cell phones are more than a TV or a computer. You search, you chat, everything.

AT74: Yes, | know they do that [texting] because they take their phones to bed, you know.

Once again, to some extent, the above suggestions reflect a variety of parenting styles, with

predominance of authoritative parenting.

4.4, Summary

This chapter presented the findings of the current study. It discussed the ranges of experiences
that parents had about their teenagers’ mobile phone usage and text messaging practices. Some
experiences were positive; others were negative, while others were a mixture of both.
Furthermore, the study revealed participants’ various approaches and suggestions to dealing with
mobile phone usage and text messaging related problems. The next chapter provides an
interpretation of these findings by the researcher, as well as some concluding remarks and

recommendations.
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CHAPTER 5: DISCUSSION, RECOMMENDATIONS AND CONCLUDING REMARKS

5.1 Discussion

5.1.1 Introduction

Given the widespread use of text messaging among teenagers, the current study sought to
explore how parents experience this practice by looking at how it affects relationships with their
teenagers. Furthermore, as Ribak (2009:183) has suggested, analysis of mobile phone practices
needs to consider the specific cultural contexts of users as these have a direct influence on such
practices. Therefore, this chapter starts by explaining why it is important to add to the
construction of ‘teenager’ in the context of text messaging. This comment is then followed by the
researcher’s discussion and interpretation of findings with a focus on each of the objectives of
the study and how this integrates in the systems theory. At the same time, areas that need further

research are identified.

5.1.2 The construction of the concept ‘teenager’

In this particular context of text messaging, the understanding of ‘teenager’ may not be
straightforward. Indeed, in the course of the interviews, when the researcher asked one mother
how many teenagers she had, she answered three. Then she went on saying “the first one is not
such a teenager but she’s twenty-three; the second-born is a girl, she’ll be twenty-one next week;
and then the boy, he is seventeen...” Thus, this mother had been selected to be a participant
because of this third child who was seventeen. However, throughout the entire conversation that
the mother had with the researcher, she continued talking about texting practices of the three
children, suggesting that the 23 year old daughter was texting even more than the other two. The

same thing happened with a parent whose son had just turned twenty. This is an indication that
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texting behaviours may go beyond the age of nineteen. This means that parents may continue to
experience some of the discussed mobile behaviours with their young adults. In particular, more
of these youngsters may be driving and having well established romantic relationships.
Therefore, parents’ responsibilities will not end when their teenagers turn eighteen; they will
continue guiding those older youths as well. However, since the current study was only
concerned with teenagers, references made to young adults beyond the teenage category were not
included in the current data analysis and interpretation. These would lead to another research
question on parents and adult relationships on text message, which is beyond the scope of the

present study.

The following is the discussion of the objectives set in the beginning of the thesis and how they

were achieved.

5.1.3 Parents’ experiences of their teenagers’ text messaging in terms of communication

In congruence with previous literature, the findings of the present study suggest that the choice
of text messaging over mobile phone calls in a parent-teen relationship is mainly motivated by
convenience and relatively low cost (Lenhart et al., 2010; Ling, 2004; Porath, 2011,
Ravichandran, 2009). In fact, cost seems to be the main factor that determines the choice of the
medium of communication. This is the reason why, in South Africa, as explained earlier, MXit
has dominated teenagers’ peer communication because it is by far cheaper than an SMS.
However, it has been said that the older generation was not part of teenagers’ MXit social
networks (Walton, 2009). On the other hand, participants in the current study indicated that their
text-based communication with their teenagers was mainly using WhatsApp as they found it

‘cost effective’.
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Furthermore, the findings of this study support evidence that more and more parents are
embracing texting to stay connected with their teenagers (Lenhart et al., 2010; Subrahmanyam et
al., 2008). For them, it is an additional means of communication. This confirms Pinquart et al.’s
(2004:83) assertion that within the family, intergeneration transmission of values is a
bidirectional process, as is the case in all Bronfenbrenner’s nested environmental systems
(Jonson et al., 2008). Pinquart et al. (2004) further point out that previous research has rarely
investigated adolescents’ influence on parental value. The shift in perspective is very relevant in
today’s technologically rich world where, as also revealed in the current study, parents report
that they did not grow up with mobile phones while their teenagers did. Yet they were
communicating with their teenagers using text messaging. One parent showed the researcher a
message that had been sent to the children by their eighty-year-old grandfather. In the message,
some of the symbols used by teenagers in their peer-to-peer communication, such as u (you) and
ur (your), were found. On the other hand, parents said that while communicating with their
teenagers through text messaging, the latter had to use formal language. This becomes an
expectation which, when not met, can block communication and be regarded as a sign of
disrespect, as one parent indicated. However, there is also a possibility that teenagers may be
using less textism in their messages in general due to the availability of QWERTY keyboards
that reduces the pressure to use abbreviated texts (Porath, 2011:92). On the other hand, while
communicating among themselves, teenagers may deliberately use textism as a symbol of

identity, and a means to keep some secrets away from adults (Caronia, n.d.).

Therefore, in contemporary family life where adolescents spend much of their time at school,
and where both parents (not only fathers as in the traditional conception of family roles) are more

likely to be breadwinners in the household, the mobile phone has become an indispensable tool
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whereby parents can stay connected, monitor and support their children (Lenhart et al., 2010;
Ribak, 2009; Weisskirch, 2009). Likewise, children can seek support and communicate their
needs by using it. As in many other studies across the globe, participants in the present study
reported that they buy mobile phones for their teenagers primarily for security reasons.
Therefore, one can rightly say that the mobile phone has become an integral part of the
contemporary family system as indicated by Johnson et al. (2008). However, in South Africa,
due to the common muggings of mobile phones in the communities, buying mobile phones for
teenagers can expose them to criminal elements. Therefore, at times, children might have to
leave their phones at home when they go out. In cases such as these, as Walton (2009) suggests,
the mobile phone becomes less of a maobile, and in some crime-ridden areas, parents may have to
weigh the pros and cons carefully before deciding to give mobile phones to their teenagers. This
may be one of the reasons why one parent chose not to buy a phone for her teenager, saying that
the child, a thirteen-year old daughter, can only buy herself a mobile phone when she is twenty-
one. This parent’s attitude may be interpreted in two ways: the fact that her child is a girl,
therefore, more vulnerable as mentioned earlier; and/or the fact that she has just turned into a
teenager, meaning that she needs more protection. The same parent says that her daughter does
not need a phone, but then she says that she gives a phone to the child when the latter goes to
church alone so they can know when to fetch her after the service. Furthermore, this mother
suggests that her daughter can send her a Please Call Me using an aunt’s phone when she needs
to communicate something to her. Still speaking of her daughter, the mother says “She can use
my phone and search for school stuff, nothing more, nothing less” (D53). These three instances
show that the mothers’ experience was that of a teenager who was in need of a mobile phone in

order to communicate with both the parent and the child’s peers. The mother’s choice of not
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allowing the child to own a phone can be interpreted as being overprotective, and may be
practising traditional parenting style. It would have been interesting to know how the child felt
about this decision, and similarly interesting is to see whether the mother is going to stick to her

decision for long. Only a longitudinal study can account for this.

Furthermore, in the present study, one parent said that because of lack body language, “a lot of
text messaging can be either misread or even not understood properly” (K52 K53). Viewed from
this angle, text messaging is relegated to a lower level in the hierarchy of communication, after
face-to-face interaction and phone calls. Due to the fact that the receiver of a text message can
respond to it at his or her own convenience, teenagers can easily ignore messages, especially
when they come from parents. However, in Cilliers and Parker’s study (2008) among teenagers
in Cape Town, it was found that even phone calls from parents can sometimes be ignored by

teenagers, due to the latter’s desire to gain independence and be accepted in their peer groups.

It is also worth noting that in this study, some parents indicated that with texting and social
networks they were experiencing less communication with their teenagers. On the other hand, it
transpires from parents’ narratives that a teenager’s ownership of a mobile phone may enhance
communication with him or her because it brings about an ongoing discussion and evaluation of
the proper use of a mobile phone, while at the same time involving teenagers in discussions
about the rules they set about its use and text messaging. Therefore, the researcher argues that
teenagers’ ownership of mobile phones is more likely to increase parent-teen communication.
Indeed, according to the findings of this study, parents and children should talk, communicate
and manage mobile phones together. This implies a change in the power relationship that

characterises traditional parent-child relationship.
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5.1.4 Parents’ experiences of their teenagers’ text messaging in terms of relationships

This research provides another example illustrating the complexity of one-on-one relationships
between technologies and people, with possibilities both to maintain and destroy human
relationships (Bond, 2010:515, Weisskirch, 2009). Similar to much of the prior evidence,
participants indicated that they give mobile phones to their teenagers mainly as birthday presents
(Lenhart et al., 2010; Ribak, 2009) or as they enter high school (Campbell, 2005; Ribak, 2009).
One father said that he bought his son a phone as an award because the child was doing well at

school.

However, as it transpires from the study, in parent-teen relationships, mobile phones are no
ordinary gifts. They come with strings attached. Once in teenagers’ hands, the devices serve both
communication and monitoring purposes. This explains why parents come up with a set of rules
regarding the use of the devices. Moreover, this brings about new expectations, namely constant
availability (Ribak, 2009; Lenhart et al., 2010). Given the separation task and the peer dynamics
in adolescent years, the obligation to stay connected results in new tensions, and teenagers will

sometimes ignore parents’ calls or texts.

It also transpired from the present study that parents were the instigators of teenagers’ ownership
of mobile phones. However, unlike in Ribak’s study (2009) conducted in Israel where all parents
interviewed said they had purchased phones for their teenagers, a few parents in the sample of
this study did not buy mobile phones for their children (See table 1 above). This difference may
lead to different degrees in the parent-teen power dynamics, as buying the mobile phone can
suggest having more influence in regulating its use. This is reflected in the words of one
mother’s narrative in this study “If I pay for something, I take it or break it.” Other participants

indicated that sometimes teenagers get mobile phones from relatives, “sugar” mommies or
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daddies. Older teenagers may even buy mobile phones themselves or get them from their
boyfriends (or girlfriends). In the latter instances, parents’ influence when they did not buy

phones for their teenager may be an issue that needs further investigation.

One noticeable area that brings conflict in parent-teen relationships is the privacy issue. This is a
disagreement where adolescents do not wish their parents to go through their ‘stuff’ while
parents feel it is their right to do so (Roman, 2012:51). Due to the intense communication
between teenagers and their peers through text messaging, participants in the present study also
expressed their right to know “who their child mixes with”, as one of the parents put it. This
resulted in some parents reading (overtly or covertly) their children’s messages, to which the
children showed resistance. On the other hand, some parents said they did not read their
children’s messages, with one mother openly discouraging this practice and advising other
parents to respect children’s freedom at this teenage time. Those who shared this opinion
suggested parents trust their children on the basis of values they would have instilled in their
young people. In a way similar to Weisskirch’s (2009), they suggested that parents make clear
expectations from the onset of giving mobile phones to children. Roman (2012:51) also
remarked that this privacy agreement may only be broken in case of strong suspicion or evidence

that teenagers are engaging in unsafe behaviours.

Ribak (2009) has emphasised the role of the mobile in redefining parent-teen relationships within
a specific cultural context. The case of the Jamaican family (p.186), where growing children are
sent to live with their parents’ relatives, is referred to as an example, showing that parents and
their teenagers can still bond despite geographical distances via the mobile phone. In this study,
the case of the mother who continues to communicate with and to offer emotional support to her

teenager staying in a distant hostel via the mobile phone supports Ribak’s statement. Similarly,
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in the South African context, where the absence of fathers has been seen in the past and is still
seen as a crisis in family life (Holborn and Eddy, 2011; Richter and Morrell, 2006) one can
suggest that the mobile phone is or may be playing a role in helping absent fathers and their
teenagers to bond. This is an area that needs further investigation. It is worth mentioning that our
sample did not reflect this crisis as the majority of parents’ accounts suggest that fathers, mothers
and their teenagers live in the same household. Again, this may be due to the small size of the
sample of this study for qualitative purposes. Therefore, future quantitative research would better
account for the situation as it would show differences or similarities between diverse ethnic
groups (bearing in mind the multicultural diversity of the South African population). In the same
line of thought, some researchers have argued that the mobile phone can assist the non-custodial
parent to connect with their child without the other parent’s interference in case of

separated/divorced families (Campbell, 2005:6).

Furthermore, from a parent’s perspective, the current study confirms findings from teenagers
investigated in Cilliers and Parker (2008) that they spend much time on their phones, including
text messaging. Nonetheless, the majority of participants in this study reported less concern
about their teenagers’ texting practices. They find text messaging an alternative way of
communication with them and their children, as well as between teenagers and their peers.
Walton’s (2009: 42) study also suggested that teenagers’ messaging via MXit or SMS was
“socially acceptable”, at least in some circumstances. This leads to a two-pronged interpretation:
teenagers’ ability to multitask and the role played by parents in regulating the use of mobile

phones.

Multitasking is widely known as being characteristic of contemporary teenagers and young

adults (Hanson, Drumheller, Mallard, McKee and Schelegel, 2011:2; Subrahmanyam et al.,
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2008). Therefore, parents show some degree of recognition of this skill towards their teens. They
report for example that their teenagers watch television while texting at the same time. Many
teenagers in Walton’s study (2009: 41) agreed to this behaviour. In the current enquiry, parents’
narratives suggest that this only brings conflict when the watching interferes with family time.
This can be understood in the sense that usually they have some values that they would like to
impart to their children while watching together (Livingstone et al., 2008). In a similar way,
parents would not accept that their teenagers text while doing school work or home chores. This
confirms Walton’s findings (2009:vii) where a large majority of teenagers reported experiencing
conflicts with parents because of their mobile phone or MXit use, mainly “because of late nights,
neglected school work, or uncompleted household chores”. Furthermore, even though no parent
reported having a teenager who text while driving, participants in the present study would not
accept multitasking while driving because this constitutes a danger not only for their teenagers,

but also other road users.

5.1.5 How parents respond to their teenagers’ text messaging

The present study reveals that parents mainly use restrictive mediation when dealing with their
teenagers’ mobile phones. Concerning active mediation, some parents have suggested that
talking to teenagers about the advantages and dangers of texting before giving them mobile
phones would deter undesirable behaviours linked to teenagers’ texting. Weisskirch’s (2009)
study echoes the same sentiment. In this regard, the present study is also suggestive of a
dominant authoritative parenting style in that participants emphasise the setting of limits, while
at the same time making room for rule negotiations with the teenagers regarding the use of
mobile phones. However, the lack of teenagers’ voice did not allow an adequate assessment of

support and warmth associated with authoritative parenting style. Furthermore, the qualitative
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approach adopted in this study does not fully account for different regulations that may relate to
age, ethnic group and gender. This is an important factor due to the cultural diversity of the
South African population. In some cases, for example, trusting that teenagers were making the
right decisions reflected flexibility, and sometimes non-adherence to rules showed a different
level of authoritative parenting, while remaining within its parameters, as some parents still felt

guilty of being lenient or inconsistent in setting rules or in sticking to them.

However, as pointed out earlier, parents who trust their teenagers may not have rules regarding
the use of mobile phones. Therefore, the absence of rules in parent-teen relationships in this
particular context may be an indication of the level of trust between teenagers and their parents.
In fact, some parents have hinted that after they have made clear expectations and, depending on
the strong relationship between them and their children, the latter will meet those expectations
without being coerced. Furthermore, two parents seem to be very strict with their teenagers

regarding using/having mobile phones.

One is the father who bought mobile phones for his two teenagers, a 13 year old daughter, and an
18 year old son. He reported that these devices were strictly for schoolwork (internet) and
communication with parents. He also mentioned that he and his wife checked their children’s
phones regularly, even for the child who is eighteen. He admitted that his children had no
friends. This can be detrimental to these children as they may find themselves isolated by their
peers (Bond, 2010:515). On the other hand, this may be a way of protecting his children against

bad influences as he has indicated that the family is living in a drug-infested area.

The other parent is the mother who categorically said she will not give a mobile phone to her

daughter; that the child will buy herself a phone when she is twenty-one.
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In both instances described above, parents seem to be practising psychological control which has
been found to be “intrusive” and “inhibitive”. (Roman, 2014:11). On the other hand, behavioural
control, described as “facilitative” has been found to be important “so that children can have
structure, limits, boundaries and parameters in their interaction with others.” (Roman, 2014: 11).
Therefore, both parents may be practising behavioural control, which is deemed important,
“especially for children living in high-risk environments where there is the constant threat of
being coerced to participate in gang-related activities and crime.” (Roman, 2014:11). The author
further (p.12) states that this phenomenon is common in South African communities, which has
been confirmed in this research, and reported in Walton’s study (2009) as well. Only a
longitudinal study can determine whether the practices referred to in these two instances are part
of either psychological control or behavioural control. On the other hand, some parents in the
current study suggested that children with high self-esteem will not be easily influenced by their

peers, and there is evidence to support this claim (Bray et al., 2010).

Regarding parental control and monitoring, one parent’s account suggested that the more
children in the family, the less control and monitoring they get. This is also something that needs

to be researched.

It is also noteworthy to mention that parental regulation does not necessarily guarantee the
prevention of teenagers’ undesirable behaviours (Livingstone et al., 2008). Surprisingly, it
transpires from this research that parents do it successfully. Therefore, there could be a
combination of parental regulation and children’s self-regulation as teenagers reported that they
“set rules for themselves regarding the use of MXit” (Walton, 2009:71). This means that a

similar situation could present itself when it comes to teenagers’ text messaging.
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Even though the current study was not intended to deal with the internet, two factors led to the
brief inclusion of the topic in this discussion. Firstly, participants revealed that it constitutes
more of a worry for them than text messaging; secondly, ownership of mobile phones with
internet is increasing, becoming even more challenging for parents to regulate its use. One parent
in particular asked the researcher at the beginning of their interview: “Is it just about text
messaging or about social networks as a whole?” (F15). This made the researcher realise the

difficulty to single out text messaging from the other functions of mobile phones.

Mobile internet is seen as a real problem for parents worldwide, and South Africa is no
exception. Participants’ accounts in this study echoed this challenge, confirming similar previous
findings (Beger et al., 2012; Oosterwyk et al, 2013). In a former report for example, the Nelson
Mandela Bay study among three primary and three secondary schools in the area found that
thirty-seven per cent of internet users among students were using it in their bedrooms. Thus, as in
the current study, there are reasons to worry about exposure to inappropriate content such as
pornography. Similarly, citing Francke and Weideman, Cilliers et al. (2008:8) report that
exposure to pornography on mobile phones was found to be a reality among teenagers who
participated in their study. Furthermore, in the Nelson Mandela Bay study, just over half of the
students who took part in it were found to be using internet without supervision. In this way, the
mobile phone could be promoting a combination of cyber bullying activities, through voice calls,
SMS and internet. More particularly, in contrast with traditional bullying, where most victims
were boys, girls are found to be at higher risk of falling prey to cyber bullying as well as sexting.
The prevalence of sexting among young South Africans needs some researchers’ attention as
children can be negatively affected, especially due to the fact that their photos can be circulated

among a wide audience.
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The fact that no single parent reported that his or her teenager was a victim of mobile bullying
can be interpreted to be similar to what was found previously. Many other studies have pointed
to this phenomenon (Beger et al., 2012; Mishna, 2012), revealing that teenagers prefer speaking
to their peers about this problem rather than to adults. When it comes to mobile bullying, the fear
of having the phone taken away has been found to be the main reason why teenagers do not want
to tell their parents that they are being bullied via this device.lt could also be due to the fact that
the study used a small sample for its purpose, or linked to the assumption that parents make that

“media affect other people’s children more than their own” (Livingstone et al., 2008:581)

Furthermore, some interviewees in the present study reported teenagers’ gangsterism as being
promoted by text messaging as well as social networks. This confirms Ravichandran’s (2009)
findings on the role played by mobile phones in macro-coordination, with the likelihood of it

leading to such undesirable consequences.

The other problem related to social networks and reported by parents interviewed was the fact
that their teenagers had too many ‘friends’, thus fearing that these could be a bad influence,

especially if parents do not know them or if they are older than their children.

Ways to curb the negative influence of the mobile internet, as found in parents’ narratives, were
restrictive, such as not allowing teenagers to sleep with their phones, to check the content, but
also to monitor covertly by using the social networks used by their children such as Facebook.
However, unlike in the Pew Internet survey (Lenhart, 2012) where around one third of parents
said they used technical controls to manage their teenagers’ use of mobile phones, participants in
the current study did not report using any of those, except for one mother who said she had heard

about software that can be used to filter content but had not started using it on her child’s phone
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at the time of the interview. Parents’ awareness about the use of this software is another area that

needs more research in South Africa.

From the above discussion and in connection with children and families, some areas that need

further research can be highlighted:

Adolescents and mobile internet

Teenagers’ perspectives on parental regulation (or non-regulation) of mobile phones

The role of mobile phones in connecting adolescents with their absent parents
Adolescents, mobile phones and health issues

Adolescents, mobile phones and financial issues

More research is needed on adolescents and mobile bullying

More research is need on adolescents and sexting

Adolescents, mobile phones and the loss of communicative and social skills

Similar research in more affluent and underprivileged communities as well across

different ethnic groups

5.2 Recommendations

As discussed previously, the findings of this study suggest that teenagers’ use of mobile phones

has a combination of advantages and disadvantages. On the one hand, text messaging satisfies

their desire to communicate quickly and most importantly, conveniently. As they grow, they

value peer relationships and privacy. It is then not surprising to find that they prefer texting

rather than calling. On the other hand, as more and more mobile phones become available among

children and teenagers, their overall safety is at stake because these devices are promoting some

undesirable behaviours such as sexting, texting and driving, text and internet bullying. Moreover,
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due to an impulse to stay connected with their peers and the ease of constant accessibility

provided by mobile phones, teenagers are likely to spend much of their sleeping and family times

satisfying that desire to communicate with their peers. Even though more and more parents are

embracing text messaging to stay connected with their teenagers, while at the same regulating

the practice, it is equally important to highlight some points that can contribute to reducing the

negative impact of text messaging and mobile internet on young people.

From the parents’ side:

Strive to build and maintain a positive relationship with their teenagers, based on
regular, open and close communication. This implies making time for their child,
listening to and involving him or her in making rules around the mobile phone use and
problem solving. Weisskirch (2009) stresses the importance of getting the teenagers to
provide such information without being requested by the parent as this may enhance
parent-teen relationship. The same author (p. 1138) suggests that parents convey clear
expectations about their teenagers’ use of mobile phones at the outset of phone
ownership. These include how to use the device responsibly.

Strike the balance between parental control and teenagers’ freedom, as becoming
independent is part of this developmental stage. Therefore, authoritative parenting style
would be ideal to adopt.

Strive to instil values of respect and empathy in their teenagers’ peer relationships as lack
of these is more likely to reflect in their online behaviours and also may lead to the
inability to maintain successful relationships in adulthood (D’ Antona et al., 2010: 523).
Strive to be informed and stay updated about the technology used by teenagers. This

implies getting support from techno experts from time to time.
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e Stay vigilant and find ways to monitor and supervise all virtual communication
(D’Antona et al., 2010: 525), and explain some consequences or legal ramifications of
certain mobile phone behaviours such as sexting, and texting and driving.

e Strive to know their teenagers’ cellular friends just as they know their friends in the real
world. Only open and regular communication with their teenagers can make this possible.

e Model behaviours expected from teenagers such as refraining from calling or texting
while driving. This is a new element that parents should include in this relationship. More
particularly, it has been pointed out earlier that parents will have greater responsibility in
educating their young drivers about the dangers of texting and driving since enforcing

laws banning this behaviour can prove difficult to put into practice.
From professionals, the community and the government:

e Alert parents about new technologies and support their effort to protect their teenagers,
especially younger ones and girls.

¢ Include mobile phone safety in school policies and curricula.

e Concerted effort from all stakeholders regarding mobile phone safety: the media,
schools and churches.

e Encourage learners to report any kind of bullying experienced personally or by their
peers.

e Enforce laws on distracted driving, including calling or texting while driving.

5.3 Strengths and limitations of the study

e One of the main strengths of the current study was to hear parents voicing their

experiences of teenagers’ text messaging. More particularly, in South Africa parents

98



have been sidelined in previous research on mobile phones. In fact, as previously
mentioned, most of the studies have focused on MXit, thus involving only teenagers
and young adults. Therefore, it was important to have parents’ contribution in
influencing policies that affect their lives as well as their children’s.

Furthermore, while extensive research on the social impact of the mobile phone has
already been done in the western world, not much has been done in South Africa. Thus,
as one parent suggested in the current study, this impact may not be limited to young
people; it could be affecting the broader society. This is also indicative that even among
South African adults, mobile technology may be fast expanding thus impacting
significantly on people’s social lives. Therefore, more research is needed in this area.
Lastly, to a large extent, the study achieved its objectives. It revealed that text
messaging is being used to connect parents and their teenagers, and can be preferred to
phone calls in some circumstances. Therefore, it can enhance this dyadic relationship.
Furthermore, even though no generalisations can be made from the findings of the
study, the latter has opened doors to prospects for future research.

In spite of the above, a number of limitations linked to this study are worth mentioning.
Firstly, as the purpose of the study was to explore parents’ experiences of their
teenagers’ text messaging practices, the researcher faced the problem of scarcity of
literature, since, as mentioned earlier; the focus in the past had been on the role of text
messaging in peer relationships. The few studies that looked at parent-teen mobile

phone mediate relationships focussed only on phone calls.

In the current study interviews with parents were useful in gaining insight into parents’

experiences of their teenagers’ text messaging. However, literature shows that results
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obtained from self-reports are to be considered with caution. In particular, prior studies
on how parents regulate media and technical use in relation to their teenagers, have
shown discrepancies between parents’ and teenagers’ accounts (Hernandez, 2005;
Subrahmanyam, 2008). Therefore, as suggested by Weisskirch (2009), it is essential to
confirm self-reported information. In relation to the present study, it would be
interesting to study how teenagers view parents’ regulation (or non-regulation) of

mobile phone use and how this impacts their teen-parent relationship.

Secondly, it is also important to note that, being of a cross-sectional nature, the current
study presents limits in evaluating parent-teens’ relationship with accuracy. On the one
hand, it is difficult to confirm whether the communication pattern via the mobile phone
reflects overall communication pattern outside the mobile phone (before buying the
device for example). Therefore, the study is suggestive that in areas which still have
low penetrations of mobile phones it would be interesting to study those patterns before
and after the introduction of mobile phones. This way, a comparison of results in
longitudinal studies is likely to lead to more accurate conclusions. This also holds true
in the evaluation of the effectiveness of strategies used by parents in regulating

teenagers’ use of mobile phones.

5.4 Conclusion

With the expansion of mobile phone technology, the pervasion of text messaging in

communication among teenagers has been the focus of many studies in the past. The current

study intended to add to the body of emerging literature on text messaging in intergenerational

relationships. The findings support evidence that parents are using text messaging as an

additional way to communicate with their teenagers via the mobile phone. The majority of

parents interviewed reported that texting can be cheaper and more convenient than phone calls.
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Against the common belief that textism may be an obstacle to communication and thus widen the
gap between parents and their teenagers, it was found that teenagers use formal language while
texting their parents. Therefore, text messaging seems to be contributing positively to the

connection of the parts in the dyadic subsystem.

Furthermore, the mobile phone has brought visible change to the dynamics of power and control.
This device simultaneously becomes a connecting and monitoring tool. Thus, power comes
wrapped in the gift of the mobile itself since the majority of parents purchase these devices.
According to the findings of the study, handing over the gift of the mobile to the teenagers goes
with putting in place new rules or expectations regarding its use. For the majority of participants

however, the rules can be negotiable.

With regard to text messaging, privacy remains one of the main issues that brings conflict when
parents feel that it is their right to read their children’s messages, while teenagers’ feel it is a
violation of their right to privacy. For some parents, keeping the balance remains a challenge.
Another source of conflict is the tendency of teenagers to overuse the practice of text messaging.
Parents reported its common interference with family, study and sleeping times. Even though
none of the participants experienced teenagers’ texting and driving, parents opposed this practice
and suggested that laws enforcing the ban of mobile phones while driving be enforced.
Moreover, even though the majority of parents supported the ban on mobile phones in schools,

some parents suggested limited use of the devices there.

Regarding asking teenagers’ whereabouts, it is suggested that a positive parent-teen relationship
is enhanced when children get into the habit of providing this kind of information without being

asked by the parent to do so. Moreover, in a particular way at this developmental stage, it is
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important for parents to promote positive peer relationships to prevent text or internet bullying.
On many occasions in their interviews, parents have hinted that the way they raise their children

could be an influence on their teenagers’ mobile behaviours.

Despite the negatives reported by parents about text messaging, the fact that more and more
mobile phones today come with internet possibilities proves to be more challenging for parents.
While parents find this feature advantageous especially as an educational tool, they express their
difficulty in controlling it. This is suggestive of a need to be supported and of more research in

this area.

In the South African context in particular, awareness about mobile phone safety needs to extend
to the entire society because it has been found that it is not only parents who buy mobile phones
for children. Therefore, anybody who is likely to provide them can have an influence on
regulating their use. As a result, a global awareness is needed. Moreover, the present study points
to the need to reinforce laws regarding distracted driving, texting and driving in this particular
case, but also making and answering phone calls behind the wheel. This is very important
because the more this dangerous behaviour becomes acceptable, the more it becomes a norm. In
a country such as South Africa, where road carnage may be one of the highest in the world,

texting and driving should not be tolerated.
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APPENDICES

UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa

Tel: +27 21-959, Fax: 27 21-959
E-mail: cschenck@uwc.ac.za

A. INFORMATION SHEET

’

Project Title: Teenagers and mobile phones: An exploratory study of parents
experiences of their teenagers’ text messaging

What is this study about?

This is a research project being conducted by Epiphanie Mukasano at the University of the
Western Cape. We are inviting you to participate in this research project because you are a
parent of at least one teenager. The purpose of this research project is to explore the parents’

experiences of their teenagers’ text messaging.

What is text messaging?

Text messaging is the sending or receiving of short messages electronically from one cell phone

to another.

What will I be asked to do if | agree to participate?
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When | have given my consent in writing to participate, | will spend one to one and a half hour
in an interview with the researcher, at a time and place convenient to me. | will give permission
to the researcher to record the session. If any transport fee is required to and from the place of

interview, the researcher will compensate for it.

The following questions will be asked to you:

e What are your experiences of teenagers’ text messaging

e How does the text messaging affect your relationship with your teenager(s)?
e What are the benefits of teenagers’ texting?

e What is the downside of teenagers’ texting?

e What are your feelings when your teenager(s) is/are sending and receiving
messages?

e How does the text messaging affect their schoolwork?

e How does text messaging affect their relationship with you as parents?

e How does it affect their relationship with their peers?

e What limits can parents set regarding text messaging?

Would my participation in this study be kept confidential?

We will do our best to keep your personal information confidential. To help protect your
confidentiality, identification codes will be used during data collection and kept in a locked
storage area where no one else will have access except for the researcher. Moreover, the
researcher’s computer will use a password that will be known to her alone. The taped materials

will be stored in a secret place for a minimum of five years, then destroyed by the researcher.
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If we write a report or article about this research project, your identity will be protected to the

maximum extent possible.

What are the risks of this research?

There are no known risks associated with participating in this research project.

What are the benefits of this research?

This research is not designed to help you personally, but the results may help the investigator
learn more about parenting in the screen era. We hope that, in the future, other people might
benefit from this study through improved understanding of text messaging among teenagers. You
will also be notified of a follow-up workshop on completion of the study so that you can be

informed about the outcomes of the research.

Do | have to be in this research and may | stop participating at any time?

Your participation in this research is completely voluntary. You may choose not to take part at
all. If you decide to participate in this research, you may stop participating at any time. If you
decide not to participate in this study or if you stop participating at any time, you will not be

penalised or lose any benefits to which you otherwise qualify.

Is any assistance available if | am negatively affected by participating in this study?

In such a case the researcher will assist you in her capacity; else she will refer to professionals in

counselling.

What if I have questions?
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This research is being conducted by Epiphanie Mukasano in the Social Work Departmentat the
University of the Western Cape. If you have any questions about the research study itself, please
contact Epiphanie at 29 Milner Road, Muizenberg; Mobile phone: 0725822762; e-mail:

emukasano@gmail.com

Should you have any questions regarding this study and your rights as a research participant or if

you wish to report any problems you have experienced related to the study, please contact:

Head of Department: Prof C J Schenck

Dean of the Faculty of Community and Health Sciences: Prof J Frantz
University of the Western Cape

Private Bag X17

Bellville 7535

This research has been approved by the University of the Western Cape’s Senate Research

Committee and Ethics Committee.
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UNIVERSITY OF THE WESTERN CAPE

Private Bag X 17, Bellville 7535, South Africa
__/W' Tel: +27 21-959 2011, Fax: 27 21-959

E-mail: cschenck@uwc.ac.za

B. CONSENT FORM

Title of Research Project: Teenagers and mobile phones: An exploratory

study of parents’ experiences of their teenagers’ text messaging

The study has been described to me in a language that | understand and I freely and voluntarily
agree to participate. My questions about the study have been answered. | understand that my
identity will not be disclosed and that | may withdraw from the study without giving a reason at

any time and this will not negatively affect me in any way.

Participant’s name................c.oooeeuenn,

Participant’s signature..............cooevevieieiinnenn..

WIENESS . et ettt
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Should you have any questions regarding this study or wish to report any problems you have

experienced related to the study, please contact the study coordinator:
Study Coordinator’s Name: Prof C J Schenck

University of the Western Cape

Private Bag X17, Belville 7535

Telephone: (021)959-

Cell: 0828640600

Fax: (021)959-2011

Email: cschenck@uwc.ac.za
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C. TEENAGERS AND MOBILE PHONES: AN
EXPLORATORY STUDY OF PARENTS’
EXPERIENCES OF THEIR TEENAGERS’ TEXT
MESSAGING - Interview guide.

1. Introduction

» The researcher greets the participant and thanks her/him for coming to have an interview.
» The researcher enquires about the demographics of parents’ teenagers.

1.1 How many teenagers do you have?

1.2 Are they boys or girls?

1.3 How old are they?

1.4 Do they have mobile phones?

1.5 How did they get their mobile phones?

2. Parents’ experiences of their teenagers’ text messaging

2.1 What are your experiences of teenagers’ text messaging?

2.2 How does text messaging affect your relationship with your teenager(s)?

2.3 What are the benefits of teenagers’ text messaging?

2.4 What is the downside of teenagers’ text messaging?

2.5 What are your feelings when your teenager(s) is/ are sending and receiving messages?
2.6 How does text messaging affect his/her/their schoolwork?

2.7 How does it affect their relationships with their peers?

2.8 How does it affect their driving (In case he/she drives)

2.9 What limits can parents set regarding text messaging?

3. Conclusion
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| hereby certify that the Senate Research Committee of the University of the Western
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