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ABSTRACT 

The importance of the appreciation of the history and heritage of First People globally cannot 

be underestimated, and inclusive, integrated tourism can support the recognition thereof. First 

People are often referred to as indigenous and the first ethnic-cultural groups who are the 

earliest known inhabitants of an area. First People tourism refers to tourism initiatives that are 

owned by the majority and managed and operated by First People and their associates who, in 

turn, have connections and responsibilities towards local indigenous people and the cultural and 

biophysical spaces in which such operations are located. A wealth of literature supports and 

critiques the sustainability of cultural villages as tourist facilities. The purpose of this study was 

to revisit the role played by two tourist facilities in the Western Cape in the sustainable 

development of First People tourism as well as the fostering of an appreciation of their history 

and heritage. These facilities are Ratelgat Farm and !Khwa ttu San Cultural Education Centre. 

Ratelgat Farm was managed by the Griqua Development Trust and supported by the 

Government of South Africa and CapeNature, the latter being the conservation authority in the 

Western Cape. It is located on Route N7 close to the town of Van Rhynsdorp and offered 

traditional Griqua cultural experiences to visitors. During the research, it was discovered that 

Ratelgat Farm was no longer operational; therefore, other cultural sites were considered for 

comparison. The !Khwa ttu San Cultural Education Centre is located on Route R27 on the West 

Coast near the town of Yzerfontein and, among others, offers the following related to San 

Peoples: San guided nature experience, discovering the value of fynbos, visiting a replica of a 

traditional San village, storytelling and survival skill experiences. Access and benefit sharing 

(ABS) was used as the theoretical framework to assesses the contributions of the sites critically. 

The qualitative survey methodology underpinned the study, which largely drew on observation 

of participants analysing visitors’ books, and interviews with tourists and the management of 

the facilities, as data-gathering tools. The purpose of the study was to analyse the economic, 

cultural, ecological and managerial factors that might, or indeed were affecting the 

sustainability of San and Griqua tourism in the Western Cape as a largely western-oriented 

tourism destination.  

Keywords: First People, cultural centres, cultural villages, access and benefit sharing, 

sustainable tourism development 
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CHAPTER 1: INTRODUCTION 

1.1 Introduction 

In this chapter a brief overview is provided of the conceptualisation, aim, objectives, literature 

and theoretical approach, methodology and data gathering, data analysis that underpins the 

study, and the results yielded by his study. 

There are different views on who First People, often also referred to as First Nations, and their 

descendants are. These views change according to the perspective from which the question is 

answered. It could be answered from an economic, religious,  cultural,  geographical, or even  

political perspective, amongst others. The meaning of First People is important to some people, 

as the answer provides them with potential lineage and thereby, for some, it provides them with 

an identity and a historical grounding. According to the Indigenous Peoples of Africa Co-

ordinating Committee (IPACC, n.d.), the San and Khoekhoe are the indigenous peoples of 

Southern Africa, with the San people being direct descendants of the First People of Southern 

Africa. 

It could be argued that those who engage in cultural tourism provide a learning experience for 

tourists, while generating income that, potentially, could contribute to the sustainability of 

cultural centres. The United Nations World Tourism Organization (UNWTO) confirms this 

perspective and acknowledges that a complex relationship emerges when tourism and cultural 

representation or staging converge. Such relationships create unique opportunities but also 

challenges to the tourism sector. Furthermore, the UNWTO aligns cultural tourism with tourism 

activities where tourists experience, consume, learn, and discover the cultural attractions or 

products at a tourism destination (Tourism, 2017). 

The Convention for Safeguarding Intangible Cultural Heritage was convened to ensure the 

safeguarding and respect of intangible cultural heritage, raise the level of awareness in 

difference spheres regarding the importance of intangible cultural heritage, and provide a 

platform for global cooperation and assistance (UNESCO, 2018). 

When defining cultural tourism, Christou (2005) concludes that cultural tourism can be viewed 

through the lens of tourists with an interest in culture who may want exposure to alternative 

lifestyles and local traditions and behaviours. Similarly, Baquero & Rivelles (2020) define 

cultural tourism as a type of tourism with the objective of satisfying curiosity and improving 
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knowledge about culture, as well as humanity, through travel. This travel facilitates learning 

about history, way of life, as well as customs of countries visited (Baquero & Rivelles, 2020). 

Saha and Khare (2020) argue that cultural tourism can be recognised as special-interest tourism 

where culture underpins motivations to travel and attract tourists. One can experience cultural 

tourism at facilities such as museums or heritage theme parks specifically built for people to 

experience cultural tourism or where cultural settings exists where tourists can experience 

indigenous ritual performances, for example. Saha and Kare (2020) argue further that when 

cultural heritage is used as an asset in tourism, it is cultural heritage tourism. 

Fuentes et al. (2020, p. 599) contend that “the need for sustainable management is being 

considered in cultural tourism”. Global trends have evolved from developing products based 

on, for example education, to a visitor-orientated approach, where preferences and quality of 

experience have become more important. Based on the latter, in cultural tourism, quality and 

the administration thereof become strategic variables. These strategic variables “involve 

adequate management of cultural resources” (Fuentes et al., 2020, p. 600). 

The Government of South Africa (1996) has committed itself to the effective management and 

conservation of cultural resources based on the following guidelines: 

• Cultural heritage resources are considered by tourism in relation to specific 

environments and communities. 

• All parties within interested communities should obtain negotiated benefit from the 

management of cultural resources. 

• Within specific communities, broad access should be provided to the management 

of cultural resources with access promoting co-operation between affected parties. 

• Achieving a more just distribution of capacity to participate in cultural and 

economic structures in South Africa (Government of South Africa, 1996). 

The broad access and benefit sharing (ABS) theoretical framework followed by this study aligns 

with these guidelines. South African Tourism invites visitors to experience South Africa, which 

has an abundant and vibrant history that suits cultural tourism. For example, it includes the 

nomadic San culture and its resistance to both the conquest by Europeans and the apartheid 

regime (South African Tourism, n.d.). 
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In relation to the study sites, the Government of South Africa published a media statement 

which announced the declaration of Ratelgat Farm as a provincial heritage site in the Western 

Cape, being one of 3 028 provincial heritage sites in the province. The declaration of the site 

was attributed to the inspirational role which “Die Kneg”, a Griqua prophet named Andrew 

Abraham Stockenstrom le Fleur, had played in unifying the Griqua community (Western Cape 

Government, 2012). 

The !Khwa ttu’s San Cultural Education Centre exists thanks to the efforts of a Swiss 

anthropologist named Irene Staehelin, who agreed to assist the Working Group for Indigenous 

Minorities in Southern Africa (WIMSA). The latter identified the tourism potential of 

indigenous minorities as an opportunity to showcase San culture to the world. In 2006, the 

Centre was opened to the public following the establishment and support from the Ubuntu 

Foundation that was established in Switzerland (!Khwa ttu San Spirit Shared, n.d). The Ubuntu 

Foundation is focused on “the education and support of indigenous peoples who have lost their 

traditional territories and sources of livelihood” with a particular focus on the San People in the 

southern regions of Africa (Ubuntu Foundation, n.d). 

This study was underpinned by empirical research to ascertain visitor experiences at the cultural 

centres, along with the analysis of data obtained and the revisiting of a plethora of research on 

the sustainability of cultural centres. Furthermore, this research provides insight into the 

significance and influence that First People have not only in tourism, but also on (local) people’s 

lives. 

1.2 Rationale for the Study 

Carr et al. (2018), advocate for acknowledgement that there are aspects of indigenous tourism 

practices from which sustainable tourism can learn. Additionally, Carr et al. (2018) advocate 

for the acknowledgement that sustainable tourism practices add value to the development of 

indigenous tourism. Furthermore, cultural tourism is often associated with the concept of the 

‘tourist gaze’ that is underpinned by the ‘staging’ and ‘othering’ of people’s culture by market-

driven tourism initiatives with questionable benefits for the host/indigenous people.  

Originally, tourist gaze highlighted a power imbalance between operators/markets, tourists, and 

locals in destinations. Over time, tourist gaze was considered a reflection of the exercise of 

power, highlighting attempts to shape how destinations or the practices of the inhabitants of the 

destination should be conceived (Samarathunga & Cheng, 2021). 
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The complexities associated with First People, their culture, and quest for recognition and 

support by government institutions in South Africa are well documented, for example the 

eviction of the Khoisan from the premises of the headquarters of the Government of South 

Africa, namely the Union Buildings in Pretoria, as reported by the RFI website. The Khoisan 

had been squatting outside the Union Buildings for six years, demanding recognition of their 

status as the “country’s first indigenous people” (RFI, 2025). Another example provided by the 

FP website is the predominant exclusion of the Khoisan from the land redistribution process, 

on which the African National Congress embarked after 1994. This exclusion resulted from the 

Khoisan not being acknowledged as the  First People of the country (FP, 2018).  

This study used two recognised cultural tourism sites as proxies to reflect on the sustainability 

of the development of First People Tourism, which plays second fiddle to the largely Western, 

market-driven tourism characterising the Western Cape Province. This research also contributes 

to a body of knowledge on the development of First People tourism as a contributor to socio-

economic development in the largely rural West Coast District Municipality. The study also 

contributes to the appreciation of the interplay between intangible heritage resources (such as 

folklore, traditions, and ceremonies) and tangible heritage resources (such as monuments, 

memorial sites and cultural villages). 

Rural and economically deprived areas often play host to First People and their descendants. In 

South Africa, such areas primarily include the Karoo and the Kalahari. Hoffman et al. (2021) 

identified the need for interdisciplinary research in the Karoo and arid areas due to the various 

environmental and development challenges of these areas. As mentioned previously, the case 

study areas !Khwa ttu and Ratelgat are both located within the West Coast District Municipality 

in the Western Cape Province. Ratelgat is located in the Matzikama Local Municipality and 

!Khwa ttu in the Saldanha Local Municipality, both being local municipalities that are part of 

the bigger West Coast District Municipality. Each of these local municipalities have specific 

developmental challenges, as explained in Chapter 3. 

1.3 Research Aim and Objectives of the Study 

The fundamental question to be answered by the study was to ascertain to what extent cultural 

education centres were used as a tool for sustainable tourism development and the contribution 

these centres were making to the quest of First People for socio-economic support and 

recognition of their cultural heritage. Another aim of this research was to investigate the extent 
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to which these centres contributed to the sustainable development of First People tourism and 

to the fostering of an appreciation of their history and heritage in the Western Cape. 

To inform the research aim, the objectives pursued by this study were to: 

• survey environmental, economic, and cultural dynamics at Ratelgat Farm and the 

!Khwa ttu San Cultural Education Centre as case studies; 

• analyse experiences of visitors to the facilities; and 

• analyse and reflect on similarities and differences between the two centres and their 

enabling and/or disenabling effects on sustainable tourism un the development of 

First People’. 

1.4 Study Areas 

The landscape of the West Coast District Municipality (WCDM) comprises a variety of land 

uses, a renowned coastline, and farmlands. It attracts tourists annually to see the wildflowers 

on display in nature. The district has three terrestrial borders, namely the Cape Metro area, the 

Cape Winelands District, and the Northern Cape provincial border, covers an area of 31 119km² 

and encompasses five local municipalities, namely the Cederberg, Matzikama, Swartland, Berg 

River and Saldanha Bay municipalities (West Coast District Municipality, 2022, p. 20).  
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Figure 1 shows the location of the study sites. 

 

Figure 1: Location of study sites  

(Extracted from https://www.roomsforafrica.com/dest/south-africa/western-cape/regions/west-

coast.jsp?tab=3) 

In the Spatial Development Framework of the WCDM , the Swartland Municipality identified 

the potential growth of tourism areas, specifically referencing Yzerfontein as a strength node 

(Swartland Municipality, 2022, p. 57). However, no mention is made of the !Khwa ttu Centre,  

and cultural or heritage tourism questions whether the appetite exists within the municipality to 

acknowledge the contribution made by the !Khwa ttu Centre to their strategic objective of 

achieving economic growth and facilitating job opportunities (Swartland Municipality, 2022). 
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Conversely, the Matzikama Municipality (2022) have acknowledged the Ratelgat Farm as a 

provincial heritage site and the profound relationship the site has with the Griqua people of 

South Africa (Matzikama Municipality, 2022). It could be argued that the commitment by the 

Matzikama Municipality to support Ratelgat that used to be far less frequented by visitors can 

also be seen in the inclusion of Ratelgat for service delivery of water provision (Matzikama 

Municipality, 2022). 

1.5 Context of the Study 

The following sections provide insight into First People in various parts of the world. 

1.5.1 The Maori Experience – Authentic or Commodification 

Among the variety of Maori attractions in New Zealand, visits to Maori villages or marae are 

popular, as these visits are representative of experiencing cultural authenticity and set the stage 

for cultural understanding. The product offering of the Maori is mostly centred around cultural 

performances that tour operators promote as traditional/authentic experiences of the culture. 

These performances are conducted outside of their cultural context and usually form part of a 

structured itinerary that includes a brief visit to the venue where the performance occurs. These 

performances preclude the opportunity for personal interaction and sharing between the Maori 

host and tourists. These performances threaten the cultural values of the Maori, as they are 

reliant on stereotype and caricature and have led to researchers’ acknowledgement of the 

importance of integrity, participation, ownership, control, and promotion of the Maori culture. 

Outside of the promoted performances, visits to a Maori village offer a contrasting experience 

where tourists are able to experience interactions and cultural exchanges that are viewed as 

more authentic and meaningful, while affording the Maori people the opportunity to gain 

economic benefit and cultural integrity (Ryan & Aicken, 2005). 

Similarly, Koot (cited in Carr et al., 2018) identified authenticity and branding, as well as 

development and baasskap, as contradictions of capitalism that are highly visible in tourism in 

relation to the South Kalahari Bushmen. 

1.5.2 The Aboriginal Culture 

Ryan and Aicken (2005) argue that the Aboriginal culture in Australia is used in general, as 

well as in a product-specific way, to promote tourism. Differences in what is advertised by the 

Northern Territory Tourist Commission include the paradox of offering an award-winning 
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experience at Mayallaluk but the actual visitor numbers are small. It is further argued that local 

Australian Aboriginal Anungu people have not benefitted significantly from the tourism 

receipts at Uluru-Kata Tjuta, reaching the conclusion that few people have special interest in 

tourism products related to Aboriginal culture but rather that the Aboriginal people are 

predominantly seen to invoke images of the Australian landscapes.  

1.5.3 Khoi-Khoi 

Around 1590, an expedition by Sir James Lancaster and his party, which followed suspicion 

that the Portuguese had been deceiving their rivals by portraying the Cape of Good Hope as 

most dangerous with intolerable storms, led to the discovery of the Khoi-Khoi. The party had 

landed in the Cape of Good hope and, following an initial encounter with the Khoi-Khoi, the 

party encountered the Khoi-Khoi again only once when they made an expedition inland, where 

the Khoi-Khoi then reappeared with oxen, bullocks, and sheep, willing to make a trade for 

knives, materials, and other ornaments. Following this and other encounters, a largely negative 

image of the Khoi-Khoi started emerging, with references to the Khoi-Khoi being made as 

savages, beasts and categorised as watermen (living near the shore) and Solthaimen (keeping 

goats and cattle). Observations shared included that the Solthaimen seemed better off than those 

living along the coast, were foul smelling and horrified travellers as they ate the raw entrails of 

the cattle that was slaughtered; consequently, they were slandered and labelled as cannibals. 

Additionally, a negative connotation was attached to the language of the Khoi-Khoi, as 

Europeans did not acknowledge their “noises” as a language, and the inability of the Europeans 

to understand their language added to this. However, there were also instances where the Khoi-

Khoi were admired for their physical prowess and ability to adapt to their environment. In 1649, 

there was an acknowledgement that the hostility of the Khoi-Khoi stemmed from the seizure of 

their cattle without payment by the Europeans (Jack, 2019). 

In 1657, under Dutch colonial rule, the first land dispossessions were conducted. With the land 

dispossession, no permission was sought from the local chief but farms were given to the Dutch 

citizens. The land dispossession led to war followed by another war “after further encroachment 

into Khoisan land” which lasted for four years (Boezak, 2017, p. 254). One of the downsides 

of those wars was the application of Roman Dutch law. With the application of Roman Dutch 

law in those wars, the land would be assigned to the conqueror of the war. Over time, indigenous 

people were dispossessed by both the Dutch and the English who continually used violence and 

oppressive legal means to achieve this (Boezak, 2017). 

https://uwcscholar.uwc.ac.za/home



 

9 

1.5.4 San 

San people conducted research on the San people from Botswana, Namibia, and South Africa 

over a period of five years (Le Roux & White, 2004). The San people acknowledged that the 

land was given to them by God and provided them with everything that they needed to survive. 

One of the participants shared the acknowledgement that once others had moved into their 

territory, things and even the San people changed (Le Roux & White, 2004). 

The First People of Southern Africa, who existed before the arrival of those who migrated from 

Europe and central Africa, extracted only what was necessary from the land without cultivating, 

storing, or changing the environment. While sharing a common ancestor, these people did not 

share a common identity but were divided into groups and unaware of one another as they had 

no contact with one another. These groups, although having individual names for the groups, 

shared similar physical features, the lifestyle of hunter gatherers, unique click sounds, similar 

tonal variations, paintings on rocks, as well as dancing under the moon. It is acknowledged that 

with the arrival of immigrants, First People were met with persecution, theft, and oppression 

that had a devastating effect on them. Differences between the First People and the immigrants 

were evidenced by the fact that the First People’s culture was to blend in with the environment, 

with limited effect on nature due to their subsistence lifestyle; therefore, they were not 

acknowledged as the first inhabitants (Le Roux & White, 2004). 

As perceived by the immigrants, classifications ascribed to the First People emphasised their 

“otherness” and reflected the immigrants’ inability to understand the complex nature of the 

hunter-gather who chose not to practise agropastoralism (Le Roux & White, 2004). Jack (2019) 

shares this view and argues that the Khoi and San tribes or groups (Khoisan) were nomads who 

were pastoral and hunter-gatherer people, whom European travellers viewed as savage due to 

their otherness. 

Early Dutchmen coined the phrase Bosjesmen from which Bushmen is derived; the Khoekhoe 

(Khoi-Khoi/Hottentots) called the First People by the word Nama (Sonqu) from which the word 

San is derived and means “those who forage” (Le Roux & White, 2004).  

The San (or Bushmen) are acknowledged as first artists, storytellers and carers of the natural 

environment who lived a life in harmony with the seasons and animals, passing ideas from 

generation to generation  (Le Roux & White, 2004). 
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The San people in South Africa were considered to be of no economic importance or pose any 

threat to colonists. However, the San people, were subjected to imperialism and became 

research subjects. For purposes of collection, dissection, and preservation to be displayed as 

objects of curiosity, scientists have viewed the San as less than human. An example of this is 

the case of Sara Baartman, who was transported to England in 1810 for the purpose of parading 

her due to her “condition”. Following her death in 1816, her remains were returned to South 

Africa in 2002, and they were buried in South Africa on 09 August 2002 (Le Roux & White, 

2004). 

Boezak (2017, p. 260) argues that researchers have acknowledged that “Khoisan people of 

Southern Africa possess ‘the oldest DNA’”. The meaning of San is explained as ‘gatherers’ in 

the context of wild edible plants, while Khoikhon is explained as ‘genuine people’. Researchers 

have confirmed that the Khoikhon and San people, being an indigenous population, originated 

in Southern Africa (Boezak, 2017). 

An example of this exploitation for research purposes is the case of the Sutherland Nine, whose 

remains were returned to Sutherland and buried there on 26 November 2023. The University of 

Cape Town acknowledged the unethically acquired skeletal remains of the San people, as the 

removal of the skeletons from the graves on the Kruisrivier farm, near Sutherland (Northern 

Cape) was done without the knowledge of the applicable families and donated by a UCT 

medical student between 1925 and 1927 (Mbulaheni, 2023). The return of the Khoisan remains 

was publicised widely and is considered the largest restorative justice process conducted in 

South Africa (Lukas, 2024). 

On 25 November 2024, the arrival of the remains in Sutherland, as shown in Figure 2, was 

celebrated by friends, family and the community and were accompanied by the elders of the 

Khoi and San into the town. 
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Figure 2: San accompanying the arrival of the Sutherland 9 skeletons  

The University of Cape Town publicised the journey of the remains of the Sutherland Nine 

from the university on Saturday 25 November to the burial on 26 November, accompanied by 

chiefs and elders of the Khoi and San clans, with the caption “The spirits are rejoicing. They 

are home again” (Swingler, 2023). The remains were transported in five hearses, as shown in 

Figure 3. 

 

Figure 3: Hearses that transported the remains of the Sutherland Nine 
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I was privileged to have witnessed the arrival of the remains. It was disappointing to witness 

how the ruling Patriotic Alliance political party in Sutherland used this culturally significant 

event was used as a platform for politicking, as depicted in Figure 4.  

 

Figure 4: Evidence of politicking at a cultural event 

As part of the celebration in Sutherland, the entire Sutherland community was invited to a 

catered lunch after the burial of the remains on the Sunday. 

Tourism in Sutherland has boomed over time as it is located in a stargazer’s paradise and also 

known as the astronomical capital of South Africa. The town is located at approximately 1 450 

metres above sea level and has low light pollution levels, ideal for stargazing (Mungroo, 2024). 

Amongst others, stories told by the San include how the Milky Way was created by a young 

woman who tossed ashes into the sky (Skotnes, n.d.), which arguably could be a factor 

contributing to the inclusion of this town as a case study in the newly launched Astro-tourism 

Strategy of the National Department of Tourism in South Africa.  

1.5.5 Griquas 

Schweitzer (2015) acknowledges the lack of research on the Griqua people, despite their 

prominence on the stage of the international indigenous peoples’ rights, considering that the 

Griqua are the largest Khoekhoe and San group found in South Africa.  

The Griqua are described as a mixed race, mainly born from relations between the Dutch and 

Khoi-Khoi, but some are descendants of slaves or the San who emerged in the 19th century, 

https://uwcscholar.uwc.ac.za/home



 

13 

originally known as Bastards but later renamed to the Griqua. Historically, there were two 

Griqua communities led by the clans/families of Kok and Waterboer (MacKenzie, 2005). 

Those who followed Kok, originally a freed slave with citizen rights on a farm near what we 

know as Piketberg, travelled to Little Namaqualand (South African History Online, 2016). 

Later, his offspring settled in Philippolis but later migrated to Griqualand East, following the 

Great Trek of the Boers and siding with the British who promised a degree of autonomy, used 

as a buffer against the African people of the Eastern Cape. However, Griqualand East later 

formed part of the Transkei and was then divided between Natal and the Cape (MacKenzie, 

2005). 

The local Transgariep Museum in the Free Sate town of Philippolis was established to showcase 

the local history attached to the site, which previous was the San mission station and later 

became the Griqua mission station. Being the oldest town of the Free State, it served as the 

capitol of the Griqua Government between 1823 and 1863, following which the Griquas sold 

their land and moved to no-man’s land (Free State Online, 2024).  

Those who followed Waterboer were threatened by the discovery of diamonds where they had 

settled. Being pressurised, they sold their land to whites with few remaining as Kimberley 

became the centre of the diamond fields (MacKenzie, 2005). 

The London Missionary Society engaged with the Griqua around 1801 and renamed the 

Bastards to the Griekwa; Grie being their language and kwa being the people. The missionaries 

claimed that the Griqua easily adapted to Western culture because of the diversity of their group 

in conjunction with their prior knowledge of the Western lifestyle. The Griqua were capacitated 

at the missionary stations and were known as good teachers and ministers but bad businessmen 

due to their empathy. A judge in Kokstad wrote the assimilation of the Griqua into the coloured 

community into law (Meyer & Greyling, 2024a). MacKenzie (2005) concurs that the Griqua 

identity has been absorbed into the Cape Coloured community in South Africa, with a few 

remaining in Zimbabwe. Following this, Le Fleur, being an advisor of Adam Kok’s widow, had 

a son whom he named Andries Abraham Stockenstrom (A.A.S. Le Fleur), and the son was 

chosen as the leader of the Griquas in Kokstad following the death of the widow (Meyer & 

Greyling, 2024a). 

Following the assimilation, apartheid, which was prevalent in the 20th century in South Africa, 

resulted in a loss of the history and identity of the Griqua. The latter occurred after A.A.S Le 
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Fleur had attempted to establish an identity among the greater coloured group and consequently 

played a pivotal role in keeping the Griqua identity alive during apartheid. At the time, the 

government introduced the Group Areas Act, forcing a complex group into a single category. 

However, the Griqua leaders rejected these labels and retained their own traditions (Meyer, 

2013). 

Following his prophecy of the time at which Adam Kok’s widow would pass, Le Fleur became 

a revered prophet who was later named “Die Kneg”. Le Fleur had a dream that the Griqua 

would be self-sustaining and independent, for which land was required. In 1894, he initiated 

litigation to reclaim land that was rightfully Griqua land. The legal process resulted in his arrest 

in 1898, as he was considered a rebel. Following amnesty awarded to rebels, he was released 

in 1903 and he kept leading attempts to obtain land for the Griqua. Le Fleur established the 

Griqua National Conference in 1904, which recently celebrated its 120th year. Together, they 

strategically worked to forge a “new” Griqua identity but not to forget their Khoi origins (Meyer 

& Greyling, 2024b). 

Kranshoek, said to be the resting place of “Die Kneg”, is portrayed as the Head Office of the 

Griqua National Conference where the youth participate in song to ensure the survival of their 

language, the rieldans, the practice of horse riding, as well as marching in the brigade of the 

church established by their founder, to ensure that the Griqua culture is sustained. The older 

generation are cared for at the Protea Services Centre (Protea Dienssentrum in Afrikaans) to 

ensure that they are fed and for them to feel part of the community. At this centre, women 

engage in arts and crafts, which are then sold as a source of income for the community. On 

Founders Day on 2 July, which celebrates the birth of The Servant of the Griqua Community, 

the women of the community make traditional foods. The symbol of the Kanniedood plant is 

said to be a symbol of the survival of the Griqua people. Jakkalsdraai is a farm that produces 

milk for supply to Nestlé in South Africa and also provides access to tools and other implements 

that the community may require to sustain themselves (Rudner, 2018). 
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CHAPTER 2: LITERATURE REVIEW 

2.1 Introduction 

This chapter provides a review of literature to provide the theoretical foundation for the study. 

Discussions included in this chapter explore arguments made around indigenous people and 

various commercial aspects involving them.  Furthermore, various (dis)enabling factors 

applicable to the promotion of tourism are discussed, along with concepts such as access and 

benefit sharing.  Factors affecting tourism management, theories around marketing and business 

strategies, tourism and culture, how sustainable development affects cultural tourism as well as 

South African legislation applicable to tourism and the National Astro-Tourism strategy is 

discussed in the context of indigenous tourism. 

When discussing the increasing number of opinions on indigenous people and tourism over 

time, Butler and Hinch (2007) include the arguments ranging from indigenous tourism that 

could either be indicative of economic independence and cultural renewal for indigenous 

people, to whether indigenous tourism is indicative of political or social dominance and the 

degradation of culture. Butler and Hinch (2007) further acknowledge that indigenous people 

may have an advantage in the form of the global appetite that exists for the integration of 

indigenous cultures. Furthermore, there is a drive towards the protection and enhancement of 

culture by indigenous communities at a global level (Butler & Hinch, 2007). 

Butler and Menzies (2007) argue that indigenous knowledge has been transformed into a formal 

field of study known as traditional ecological knowledge. The field emerged as scholars over 

time have developed an interest in how indigenous people engage with the environment. 

Furthermore, scholars developed an interest in how indigenous people contribute alternatives 

with respect to the management of the environment and conservation. Butler and Menzies 

(2007) argue that environmental sustainability and cultural appropriateness should underpin the 

development of tourism and guide indigenous communities, as they have developed intimate 

knowledge and a unique relationship with the land. 

2.2 Promoting Tourism 

Sustainable development, as it applies to tourism, is acknowledged as a key driver of global 

political and social agendas, augmenting the focus on the facilitation of sustainable 

development in indigenous tourism research (Carr, et al., 2018). The long-term sustainability of 
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(local) cultural tourism offerings in the Western Cape, which boasts with the most visited tourist 

attractions in South Africa, is a challenge. Sharing the multiple advantages accrued from local 

and foreign tourist visits with the less popular destinations such as the chosen study sites, can 

add to the sustainability of such sites. For this study, the theoretical lens on the development of 

cultural tourism drew on access and benefit sharing (ABS) as the preferred theoretical 

framework. It addresses the fundamentals of the discriminatory nature of vested-interest 

tourism that extensively reaps the commercial benefits of natural and cultural attractions as 

prescribed by the Nagoya Protocol (Convention on Biological Diversity, 2015). Furthermore, 

ABS is referred to as the process of accessing biodiversity resources and obtaining benefits 

from using those resources, intended to facilitate benefits arising from their use, thereby 

contributing to the “sustainable use of biodiversity” (Medaglia et al., 2012, pp. 1-2).  

The National Environmental Management: Biodiversity Act (NEMBA – Act no. 10 of 2004) 

makes provision for both bioprospecting and “equitable sharing of biological resource 

benefits”, which includes traditional knowledge. The case of the Aspalathus linearis, 

commonly known as “rooibos” which is found in the Cederberg Mountains of the Western 

Cape, is an example of such implementation of the prescripts of the NEMBA. The indigenous 

San and Khoi people used the plant as a tea, while the tea is used for medicinal and therapeutic 

purposes. This beverage is said to reduce stress and promote sound sleeping, amongst others. 

Following the documentation of the use of the plant and the adoption of this by European 

settlers, a rooibos industry flourished after further knowledge had been developed and 

commercial opportunities had been realised. Over time, conflicts regarding the trademark of 

rooibos arose. The South African Rooibos Council was established in 2005, amongst others to 

protect the collective intellectual property of the rooibos industry. Around 2010, bioprospecting 

by a subsidiary of a multinational company known as Nestlé without having received required 

permits to use these South African resources, one of which was rooibos, thereby contravening 

the NEMBA, gained international attention. The attention garnered by this case resulted in the 

conclusion of an ABS agreement in 2014. between Nestlé and the South African San Council 

as well as the National Khoisan Council (Meyer & Naicker, 2023). 

Guidelines for the best practice standards related to traditional knowledge (TK) include various 

considerations. A few considerations include promoting the participation of indigenous 

peoples, as well as respecting indigenous peoples’ decision-making processes. Additionally, 

the consideration of a wide range of both remunerative and non-remunerative benefits and the 
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consideration of appropriate ways to facilitate the administration thereof are included (Medaglia 

et al., 2012).  

While the success rate of development of indigenous tourism is deemed to be meagre, the reason 

for this low success rate requires exploration of why measurable social and economic 

improvements have not been achieved for indigenous communities (Carr et al., 2018). 

Among the best practice processes for the development of indigenous tourism, “key enabling 

and influencing factors” identified by Carr et al. (2018, pp. 46-49) include but are not limited 

to the following: 

• “Established governance structures. 

• Security of tenure. 

• Culture incorporated throughout. 

• Sense of ownership. 

• Mutual recognition of community and government expectations. 

• Financial capacity. 

• Mutually beneficial engagement with local indigenous tourism businesses. 

• Demonstrates understanding of who community is and who it represents.” 

Other factors mentioned in the enabling factors include location, access to business support to 

facilitate the achievement of desired objectives and enhanced “community cohesion and 

engagement in determining tourism outcomes” (Carr et al., 2018). The practical suggestions 

made by Carr et al. (2018) can be used as measurement for comparing the successes at the two 

study sites.  

While these key enabling factors may be considered the ideal or best practice processes, both 

the legislation such as NEMBA, along with the principles of ABS refer to benefit sharing of 

natural resources but do not address the human or social aspects required to successfully 

implement ABS. 
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2.3 Management of Tourism 

In January 2024, the United Nations World Tourism Organisation was rebranded as UN 

Tourism, reaffirming its status as an agency specialising in tourism and leading tourism for 

development globally, ensuring that both people and the planet remain focal points by driving 

social and economic change. This agency focuses on sustainable development, competitiveness, 

innovation and investment, ethics, culture, and social responsibility, amongst others (UN 

Tourism, 2024). UN Tourism defines tourism as a phenomenon with social, cultural, and 

economic aspects and considers how people move to places that are outside of their normal 

environment, for whichever reason. UN Tourism recognises tourism as a subset of travel, while 

visitors are recognised as a subset of travellers and in general refers to the activity of visitors 

(UN Tourism, n.d.). 

There are many aspects to consider in tourism management, the most important of which is 

arguably the destination, although the destination is only one aspect of the value chain that 

exists within tourism management. The tourism destination has various stakeholders who 

contribute to the tourism experience, including the image of the destination and its identity, 

which are intangible and could affect the market competitiveness of the destination. Other 

aspects regarding the management of tourism to consider include the type of offering, the 

demand for the offering, as well as consideration of the tourism sector providing consumptive 

goods and services (UN Tourism, n.d.). 

It is acknowledged that developments in tourism have occurred as new opportunities arise as a 

result of globalisation and relative ease of travel. The increasing application of information 

technology in tourism has facilitated direct access to travel information by clients, and 

marketing, sales, and reservations of destinations. Travel products have become accessible to 

everyone through the internet and technology, with the travel industry reaching a point where 

travel intermediaries are no longer required (Reisinger, 2009).  

The type of tourist has changed over time from those previously satisfied with mass-produced 

products and services with universal appeal such as packaged holidays where quality was 

sacrificed for cost, to a more discerning tourist to whom quality, choice, variety, and value-for-

money products are important. Furthermore, various factors such as “fear of the unexpected”, 

terrorism, conflict and incurable diseases have affected tourism, resulting in behavioural 

changes as tourists have opted to adopt a cautious approach resulting in, for example, last-

minute bookings facilitated by access to the internet (Reisinger, 2009, p. 10). Travel 
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motivations have changed as tourists are more environmentally aware and are open to new or 

different experiences, which have led to the exploration of alternative methods of travel, 

amongst others. An increase in the demand for authenticity and genuine, strange, or novel 

experiences is another change that has emerged in the industry over time (Reisinger, 2009). The 

new type of tourist that has emerged is looking for cultural experiences, focusing on the “self” 

as it relates to development, actualisation, and identity rather than experiencing physical 

recreation. In turn, this is leading to a demand for new products, flexibility, personalisation, and 

variety. Additionally, new values have emerged, along with worldviews that attach importance 

to family, environment, and ecology. An increasing number of tourists are understanding the 

value of intellectual, spiritual, and emotional well-being, along with an urge to fulfil intrinsic 

needs, more concerned with the planet, its resources, and the peaceful co-existence of its 

inhabitants (Reisinger, 2009). Hlabathe (2014) argues that perceived authenticity of a cultural 

destination by local tourists is important and advocates for consultation with the indigenous 

people when cultural resources are to be showcased to address authenticity. 

Strategies to address the behavioural changes of tourists have affected the marketing of 

destinations and have increased demand for customised tourism products. Sustainable tourism 

is identified as one type of new tourism that holds great potential for future tourism and includes 

cultural educational and nature-based tourism, amongst others, with cultural tourism being 

characterised by culture being more important than material possessions and money. The 

demand for this type of tourism includes ethnic tourism and museums, amongst others 

(Reisinger, 2009). Memorable tourism experiences are created by attractive tourism 

destinations, and positive rather than negative experiences, more specifically positive emotional 

experiences, motivate tourists to visit again. The novelty of a destination, being the ability to 

experience a variety of things with each visit, along with the ability to conduct fresh promotions, 

attracts tourists. Furthermore, perceptions created by information shared can affect the 

attraction of a destination (Zhou et al., 2023).  

The use of online imagery may not convince but may reinforce a decision to visit a destination. 

The choice of a tourism destination is influenced by a perceived empathy with an area which 

could be translated into a destination identity being projected (Garrod et al., 2006). Destination 

imagery may underpin the evaluation of a destination for a traveller, as the imagery is a pre-

conceived idea of what the traveller would experience there. Therefore, it is important that 

destination marketers monitor images being shared and ensure that the destination delivers on 

the imagery portrayed (Lam et al., 2020). Visual image detection was one of the methods 
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applied to research an approach to identifying niche tourism attractions and included statistical 

analysis and text mining. The study found that marketing efforts would benefit from the use of 

such analytical methods as promotional plans could include identified market niches in their 

plans. Furthermore, by using key words in their analyses, destinations would be able to identify 

“niche domains of tourist attraction and their activities based on the marketers’ inputs” (Yoon 

& Yoo, 2024, p. 886). 

2.4 Marketing and Business Strategy 

Strategies need to be based on a realistic assessment of the environment for which they are 

intended, and as implementers, people are core to the drivers that inform the strategy. If one 

considers an internal environment of a business, the key implementers, shareholders, and other 

stakeholders are important. Key implementers are identified as the decision makers and are 

central to the thinking and action in an organisation. Shareholders can be identified as the 

investors or owners of a business. Shareholders require a return on investment and expect their 

expectations to be met. Partnerships focus on and learn from stakeholders, which includes those 

who make contributions to a business; in other words, reciprocal relationships are identified as 

key factors to successful organisations (Fifield, 2007).  

Fifield (2007) advocates for the use of a political, economic, sociological, technological, 

environmental, and legal (PESTEL) analysis for assessment of the external environment of a 

business. Traditionally, this analysis looks at political, economic, sociological, technological, 

environmental, and legal factors that affect business, but Fifield recommends the inclusion of 

competition as well as the customer in such analysis, as well as international and environmental 

factors (Fifield, 2007). Similarly, Nguyen et al. (2023) argue that external environmental 

dynamics is the primary influence on the dynamic capability of tourism organisations. The 

premise of this argument is based on the ability of an organisation to sense changes in internal 

and external environments, seize opportunities identified by changes that have been sensed, and 

reconfigure by adapting their operations accordingly. The COVID 19 pandemic along with the 

prevalence of load shedding in South Africa are examples Muluh and Lekgau (2023) use to 

illustrate the need for adaptability in the vulnerable tourism industry. Muluh and Lekgau (2023) 

found that businesses in Soweto had adapted by making use of online technology during the 

COVID 19 pandemic and making use of solar technology to mitigate the effect of loadshedding. 

Political factors are centred around motives and actions that include but are not limited to 

legislation and regulations of governments. Factors such as the stance of the government on 
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political stability, attitudes regarding social responsibility, competition and the environment, 

amongst others, along with the effect of legislation on employment,, for example, policies 

affecting the commercial sector, as well as remuneration, should be considered when assessing 

political factors affecting business (Fifield, 2007). 

Assessments of economic factors affecting business should include gross domestic product, 

government policy, income, and employment, amongst others. Gross domestic product should 

be assessed at rate per head, and social or private and regional disparity, amongst others. The 

fiscal and monetary policy of the government, along with rates of current income, growth, and 

distribution of income, as well as income in relation to population groups should be considered. 

Assessment of economic factors should include employment structures, whether employees are 

full-time or parttime, along with gender and regional disparities (Fifield, 2007). 

To name but a few, the assessment of sociological factors affecting business should include the 

characteristics, along with growth or decline of cultural or sub-cultural groups. Additionally, it 

should include demographics such as socio-economic groupings, geography, family structure 

and influence, as well as family life stages, amongst others (Fifield, 2007). 

Technological factors refer to factors such as computer usage, automation and communication, 

costs of increased information technology (IT), use of the internet, as well as outsourcing. The 

response of customers with the increased usage of IT and the role which the internet plays are 

important. However, it is acknowledged that while the latter may be more cost effective for 

business, this does not necessarily translate into the best option for customers who often prefer 

personal service. Factors to include when assessing technological factors affecting business 

include but are not limited to the rate of technological change, production technology as well 

as the protection thereof, along with the universal availability of that technology (Fifield, 2007). 

As an example of technological factors affecting business, it is acknowledged that there is 

increased use of social media as a means for business to engage with stakeholders and 

marketing activities, as the practice of using social media as part of our daily lives is rising. 

However, with this practice comes the reality that a power shift has occurred, making the 

consumer the influencer of brand offering, thereby contributing to the development of services 

or products. By spreading the word by word of mouth electronically, consumers contribute to 

product offering by sharing their preferences, their opinions on functionality and suitability, 

which facilitates the production of an improved product or service delivery (Plume et al., 2017). 
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The importance of environmental and ecological awareness has been elevated over time, with 

words such as “organic”, “fair trade”, and “global warning” having been included in 

international assessments of environmental factors (Fifield, 2007). Having included all of the 

above in the assessment of the external environment, Fifield (2007) further recommends using 

the information obtained to identify future opportunities and potential threats that may affect 

business, along with including an assessment in the product life cycle, which addresses the 

introduction, growth, maturity and decline of a product or service (Fifield, 2007). 

Similarly, Keyser (2009) advocates for the application of the strategic process of destination 

planning, which considers the analysis of the current situation of the destination, defining the 

desired future state, selecting strategic actions to achieve the latter, and identifying measures to 

assess successful implementation thereof. Keyser (2009) argues that the successful 

implementation of destination plans are dependent on various factors. Amongst others, these 

factors include inadequate resource allocation, “inadequate details of the implementation plan”, 

as well as a “lack of political will to drive implementation (Keyser, 2009, p. 187). 

It could be argued that while these strategies have value in the tourism space, a PESTEL 

analysis of the environment applicable to an indigenous tourism site does not necessary lend 

itself to the same outcomes as other popular tourism destinations.  Not all indigenous tourism 

sites have factors such as shareholders but may very well have partner organisations or people 

willing to invest resources into the venture.  One sentiment which I agree with is the impact of 

political factors on indigenous tourism sites as politics in this instance may not necessarily have 

a legislative connotation but rather a societal one. The likelihood of technology having an 

impact on an indigenous tourism site is high, although the result may or may not be favourable.  

As an example, the impact of technology could either lead to commodification using media, for 

example or lend itself to authenticity of the products on offer, dependant on the message being 

conveyed.  Lastly, the economic factors affecting indigenous tourism sites are potentially 

largely centred around sourcing resources than making profits and this affects the sustainability 

of a site. 

2.5 Tourism and Culture 

Reisinger (2009) argues for cultural homogenisation, as well as cultural heterogenisation and 

commoditisation, all underpinned by globalisation. It is argued that media communication and 

advances in technology use cultural homogenisation, which facilitates global interactions 

between different culture in conjunction with new products and ideas being introduced, 
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resulting in similar products being consumed across the globe moving towards a common set 

of cultural characteristics and traditions. By emphasising local cultural elements, which include 

language, traditions, and shared history, amongst others, heterogeneity is developed, albeit 

limited, as it depends on consumer demands. Consumer demands for cultural products have led 

to the commoditisation of cultures, as the culture is changed into a new form, creating 

inauthentic artefacts that have been aligned to the needs of tourists (Reisinger, 2009). Smith 

agrees with the sentiment of commoditisation, stating that “culture has become a commodity to 

be packaged and sold much like any other” and noting that the challenge of cultural integration, 

construction and identity, amongst others, has been included in studies over time with the 

concept of culture being increasingly politicised (Smith, 2003, p. 11).  

The politicisation of indigenous matters has gained prominence over time to ensure cultural 

survival despite not always having political and/or legal support or protection. Human rights 

abuses seem to be the root of many conflicts affecting indigenous peoples. For this reason, 

national and international organisations have been established to work towards ensuring that 

indigenous peoples receive the required protection. The World Council of Indigenous Peoples 

and Cultural Survival such an organisation that works to achieve protection of the rights of 

indigenous peoples (Smith, 2003). 

The World Council of Indigenous Peoples was formed in 1974. It was an international body 

focused on having aboriginal rights accepted globally and had observer status at the United 

Nations, dealing with cultural, economic, social, and political rights and representing more than 

60 000 indigenous people across the globe. The council was dissolved in 1996 because of 

internal conflict (Wikipedia, n.d. – b). At the United Nations, the Declaration on the Rights of 

Indigenous Peoples was adopted in 2007. This declaration is a comprehensive statement that 

articulates the rights of indigenous peoples and promotes collective rights to a degree previously 

never seen in international legislation on human rights. The global community consider this 

declaration as the clearest indication of commitment to the rights of indigenous peoples (United 

Nations, 2021). 

In 2015, the resolution adopted by the General Assembly of the United Nations included 

Sustainable Development Goals (SDGs) applicable to indigenous peoples. Goal 2 of the SDGs 

reads as follows: 

By 2030, double the agricultural productivity and incomes of small-scale food producers, 

in particular women, indigenous peoples, family farmers, pastoralists and fishers, 
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including through secure and equal access to land, other productive resources and inputs, 

knowledge, financial services, markets and opportunities for value addition and non-farm 

employment. (United Nations, 2015, p. 15) 

The prominence of a community-based approach, as it relates to the development of tourism, 

has increased in the context of debates on sustainable tourism. Key principles to consider when 

advocating for community tourism include but are not limited to the following: 

• The involvement of locals in ownership and decision making 

• Fair profit sharing from tourism ventures 

• The establishment of organisations in communities where representatives liaise 

with tour operators on behalf of the community 

• The implementation of environmentally sustainable practices that benefit locals 

• Respect for indigenous knowledge 

• Adopt practices that limit negative effects on culture and the environment 

• Communities have the right to reject tourism 

(Smith, 2003). 

However, inadequate community capacity, inequity between participants of the community, 

and locus of control have been identified as weaknesses that affect the sustainability of a 

community-based tourism initiative negatively. Community capacity refers to adequate 

experience, knowledge, or skills that are required for successful community-based tourism 

initiatives. In developing countries, it has been found that inadequate capacity is a central 

challenge facing community-based tourism initiatives. Inequity between community 

participants highlights the power imbalance between decision makers and ordinary people in 

community-based tourism initiatives. Finally, locus of control with respect to community and 

external stakeholders is critical, but both parties are critical for successful community-based 

tourism initiatives (Ditta-Apichai et al., 2024). 

The low rate of success with indigenous tourism has led scholars to investigate why indigenous 

communities have not benefitted from social or economic improvements, as efforts “to create 

a sustainable indigenous tourism industry” have failed. Reasons for the failure include but are 

not limited to the offering is not compatible “with mainstream tourism demand”, seasonality, 
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low visitor numbers, lacking financial resources and land ownership or tenure conflicts (Carr, 

et al., 2018, p. 39).  

The Nagoya Protocol on Access to Genetic Resources and the Fair and Equitable Sharing of 

Benefits Arising from their Utilization (ABS) to the Convention on Biological Diversity was 

adopted in October 2010. This protocol is a supplementary agreement that provides a legal 

framework for the effective implementation of sharing of benefits fairly from the use of genetic 

resources, which contributes to conservation and the sustainable use of biodiversity 

(Convention on Biological Diversity, 2015). This protocol applies to traditional knowledge, 

which is associated with genetic resources included in the Convention on Biological Diversity 

as well as the benefits that arise from its utilisation. Included in the access obligations applicable 

to the protocol are the need to “pay due regard to cases of present or imminent emergencies that 

threaten human, animal or plant health”, as well as “consider the importance of genetic 

resources for food and agriculture for food security”, amongst others. Included as obligations 

to share benefits are ways of sharing benefits locally and terms agreed to by both parties, 

amongst others (Convention on Biological Diversity, 2015). 

Security of tenure or the legal right to ancestral land is related directly to the success or failure 

of indigenous tourism initiatives, as this provides the community with control and influences 

the extent of their investment, which affects the success or failure of social and economic 

aspects of the initiative. Furthermore, the development of indigenous tourism faces challenges 

such as the lack of experience of tourists or employees in the tourism sector, the potential 

commodification of the culture while responding to tourist demands, and inexperience relating 

to operational aspects of the industry related to marketing, reservations, and training, as 

examples. Legislation and administrative frameworks are considered to be enabling 

mechanisms, but the policy context behind these determines the tourism outcome (Carr et al., 

2018, pp. 41-43). Additionally, indigenous property was misappropriated culturally and 

spiritually, and the United Nations acknowledged that redress should be provided. Furthermore, 

the importance of the opportunity that tourism development provides to strengthen the social 

and economic empowerment of indigenous people was underscored (United Nations, 2023).  

Narain and Pandey (2023) argue that indigenous peoples attain benefits through indigenous 

tourism. The benefits include but are not limited to: 

• spreading awareness among tourists of indigenous culture and consequently 

preserving their culture and identity; 
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• supporting local businesses by selling the crafts of indigenous people employed by 

local entrepreneurs; 

• helping young generations to acquire new skills and strive to be successful 

entrepreneurs; and 

• redeveloping land belonging to indigenous people through indigenous tourism. 

It could be argued that despite the existence of legislation and frameworks to support indigenous 

tourism, an inadequate appetite to support or provide resources for implementation will lead to 

the failure of such ventures. 

2.6 Sustainable Development and Cultural Tourism 

In South Africa, sustainable tourism is defined as a tourism activity that optimises available 

benefits for the economy and for society at a given time, while not jeopardising possibilities for 

comparable benefits in the future (Government of South Africa, 1996). By participating actively 

in the exclusive experiences of cultural tourism, tourists today strive to improve their 

knowledge and creative capacity. This improvement of their knowledge is achieved by the 

communication or depiction of the identity, culture, and practices of a community, which can 

create new opportunities for locals (Scherf, 2021). 

Scherf (2021) uses the case study of York in England to argue that, when private and public 

entities work together, it gives effect to sustainable development. York (England) is an area of 

archaeological importance where the city council has worked towards preserving the historic 

character of the town, including the creation of cultural venues. Furthermore, Scherf (2021) 

argues that, as a result of the preservation of the character of the town of York, it has become a 

commodity that individuals and tourists can experience, resulting in spending and job creation 

in the tourism industry in York. In a similar vein, Óbidos, a municipality that is predominantly 

a rural region in Portugal, is recognised for the iconic medieval-walled village left with a 

distinctive symbolic and architectural legacy. Tourism in Óbidos has developed over time due 

to co-operation between the government and the municipality to restore the city, and it included 

the creation of cultural facilities and the hosting of various local festivities and traditions. 

Following the initiation of a development strategy in 2002 and the implementation of a 

marketing campaign to raise brand awareness that links tourism, the economy, and culture, 

annual thematic events that are supported by various cultural facilities, amongst others, now 

take place. Because of the annual events, the locals have developed new creative skills and 
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innovative businesses, as well as cultural activities that contribute to the products offered by 

the city (Scherf, 2021). 

When critiquing sustainable tourism development, Liu (2003) argues that growth in tourism 

should be managed rather than limited. It should be managed appropriately, considering the 

destination environment, the host population, and the tourists. Furthermore, Liu (2003) argues 

that, without an effective strategy to transform a plan into action, sustainable tourism is at risk 

of being irrelevant as a realistic policy option for the development of tourism (Liu, 2003).  

Alphonse et al. (2023) identify clarity regarding what sustainability as a concept means, a need 

for practically feasible policies and measures, and the need for a systems approach and co-

operation among researchers as critical to conducting further “research on sustainable 

development” (Alphonse et al., 2023, pp. 65-66). 

Christou (2005) argues that service quality is a cornerstone for experiences and a focus area in 

tourism, as the quality of service provided underpins the marketing of services. Christou argues 

further that, when evaluating cultural products on offer and the quality, convenience, and 

sustainability of the products, , the extent to which the community is involved or supports the 

level of customer service on offer and the uniqueness of the offering should be considered 

(Christou, 2005). Butler and Hinch (2007) argue that a mutually beneficial relationship exists 

between the survival of a culture and its contributions to economic success, and economic 

success contributes the survival of culture. This follows the argument that as the level of 

economic independence increases, cultural pride increases and, in this way, poverty alleviation 

and improved social welfare occur. Furthermore, cultural tourism can facilitate the 

understanding between non-indigenous and indigenous people. Van der Loo (2024) argues that 

for indigenous communities, the effect of tourism is often contentious and complex, and that 

the effect could be either positive or negative, depending on the approach taken and to what 

extent local communities are engaged. Poverty alleviation and economic empowerment are 

deemed to have positive effects, as they provide opportunities for job creation, generating 

income, and improving standards of living for indigenous communities. Furthermore, the 

promotion of cultural preservation by showcasing traditions and sharing their customs with a 

global audience is deemed to have positive effects. Tourism regulations supporting community-

based tourism initiatives empower indigenous communities, as they then have control over their 

own development. However, the latter regulations could also affect indigenous communities 

negatively, which would happen if the regulations were not designed and implemented 

https://uwcscholar.uwc.ac.za/home



 

28 

carefully. Cultural appropriation and commodification are identified as risks if regulations are 

not well designed and implemented. Where the latter is the case, it could result in the 

stereotyping of indigenous cultures when tourists are attracted to the site for profit only. 

Another risk is that traditional practices could become eroded, cultural integrity could be lost, 

and indigenous knowledge and resources could be exploited (Van der Loo, 2024). 

Butler and Finch (2007) argue that the views of indigenous and non-indigenous people, for 

example about land, being the physical or natural environment, differ as the former view land 

as part of them while the latter view land as a source for human consumption. With respect to 

the political environment, Butler and Finch (2007) argue that there has been an increase in the 

political awareness of indigenous people as they become more informed about their legislative 

and political rights. Furthermore, internal political conflicts often can be volatile and become 

unattractive to tourism. Hall (2007) contributes to the political environment argument by 

detailing political processes affecting indigenous peoples. These processes include, but are not 

limited to, the role that government plays in indigenous tourism, the structure of agencies 

responsible for indigenous tourism expansion and how indigenous tourism is managed.  

Additional process include how indigenous tourism is marketed and promoted, the decision 

regarding the type of development and who participates in the formulation of policy.  Lastly, 

implementation, as well as how indigenous tourism resources are identified and represented 

within indigenous communities, are all results of a political process. Thus, an indigenous 

tourism system is influenced by the physical, economic, political, and social environment in 

which it resides (Butler & Hinch, 2007) . Political factors have greatly influenced tourism in 

recent history. Terror attacks such as 9/11, which occurred in America in 2001, popularised the 

concept of “staycation”, as tourists were afraid to travel in America at the time. Similarly, in 

2015, a terror attack in Paris resulted in a decrease in the number of overnight stays in hotels. 

Governance in a country influences travel regulations; an example is the Schengen agreement 

in Europe, which affected inter-European tourism (Travel & Climate, n.d.). 

2.7 The Role of Cultural Centres 

The United Nations Human Rights (2013) defines indigenous people as “peoples in 

independent countries who are regarded as indigenous on account of their descent from the 

populations which inhabited the country, or a geographical region to which the country belongs, 

at the time of conquest or colonization or the establishment of present State boundaries” (p. 2). 

Aligned to the latter, a simplistic view of this definition of indigenous tourism was offered later, 
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related to the “four H’s of habitat, heritage, history and handicrafts” (Carr et al., 2018, p. 56). 

According to Smith (2009), heritage tourism revolves around the “interpretation and 

representation of the past” and is viewed as “a branch of cultural tourism” (p. 19). While 

heritage tourism attractions focus on places one could visit, for example monuments, museums, 

and religious sites, cultural tourism encompasses the latter, in addition to sites where one could 

experience rural cultural and indigenous cultural tourism, amongst others. Cultural landscapes, 

national parks, tribal villages, visits to cultural centres, and cultural performances are included 

among the activities in rural cultural and indigenous cultural tourism experiences (Smith, 2009). 

In South Africa, cultural tourism is defined as the experience of cultural aspects, including 

traditions and customs of people, their history, heritage, and lifestyles, which interest visitors 

(Government of South Africa, 1996). Heritage Western Cape was established as a public entity 

of the Western Cape Government in 2003 “to promote co-operative governance between 

national, provincial and local authorities for the identification, conservation and management 

of heritage resources”, recognising “that heritage resources are both tangible and intangible” 

(Heritage Western Cape, n.d., para. 5). 

Tassiopoulos and Nuntsu (2005, p. 95) acknowledge that one of the challenges that face cultural 

villages is that the demand for the offering is too little. They propose that a typology of three 

categories can be applied to cultural villages in South Africa. The first of these three, which 

relates to “grass-root cultural villages”, aligns with this study. These types of villages provide 

cultural offerings in a rural setting where visitor are able to observe their daily lives and 

practices. 

Ephraem (2015) contends that there is growth in the interest in cultural tourism on a global 

scale, which creates an opportunity for cultural villages to become important in relation to 

tourist attraction and development initiatives in any community. Ephraem (2015) describes a 

cultural village as a space that is designed to show visitors how an ethnic group lives, providing 

insight into village life in one area with the main benefit of creating identity and a sense of 

belonging for the locals. 

A different perspective offered by Van Veuren (2001) argues that cultural village tourism and 

the transformation thereof is critical to the agenda of a government to empower people through 

tourism. Included in the challenges raised by Van Veuren (2001) are the skewed allocation of 

resources and the remnants of the apartheid state that facilitated the rapid development of 

“white-owned cultural villages with limited benefits for South Africa’s indigenous people” (p. 
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146). The implication of this argument is that cultural village tourism could have a political 

connotation. Van Veuren (2001) also argues that on a global scale, tourism related to indigenous 

people highlights the trend to empower people through tourism.  

Boonzaaier and Wels (2018) identify three types of cultural villages. The first is privately 

owned and typically by white, non-local entrepreneurs. The management of this type of village 

are not familiar with the culture or local communities. The second type of village is privately 

owned and involves indigenous entrepreneurs. While this type of village aims to be profitable, 

conservation of culture and education are important, along with the ability to create jobs in 

communities related to the village. The target market is non-local customers. The third type of 

village is established by the public sector. The aim of this type of village is the preservation of 

indigenous cultural practices. However, because this type of village relies on government 

funding, it can be manipulated to align to socio-political imperatives (Boonzaaier & Wels, 

2018). 

Dewi et al. (2018) argue that an analysis of strengths, weaknesses, opportunities and threats 

(SWOT analysis) should be conducted to determine the success or failure of a cultural village 

as a conduit for community-based tourism, which can be translated into sustainability. With the 

establishment of cultural centres, legal aspects need to be considered. These aspects affecting 

such centres are explored below, with further discussions in Section 4.3. 

2.8 South African Legislation 

The establishment of a tourism site must consider the legislation applicable to the context or 

location of the site, which applies across all spheres of government. The legislation discussed 

in the following sections includes but is not limited to the legislation applicable to establishing 

a cultural or heritage site. 

2.8.1 National Heritage Resources Act (NHRA – Act no. 25 of 1999) 

The establishment of a cultural or heritage site is prescribed in legislation. The National 

Heritage Resources Act (NHRA – Act no. 25 of 1999: Government of South Africa, 1999) was 

promulgated to promote good management, encourage nurturing and conservation of the legacy 

of the national estate to bequeath to future generations, and provide a framework with a few 

general principles that, amongst others, address: 

• the identification of what applies as a heritage resource; 
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• reasons for the inclusion of an object or place as a heritage resource; and 

• the criteria to be applied when assessing the status or grade of a site. 

The NHRA clearly ascribes roles and responsibilities, rights, duties, and exemptions applicable 

to the State and other role players.  

2.8.2 South African National Roads Agency Limited and National Roads Act 

(SANRALNRA – Act no. 7 of 1998) 

The South African National Roads Agency Limited and National Roads Act (Act no. 7 of 1998: 

Government of South Africa, 1998b) was promulgated to provide for the existence of a national 

roads agency in South Africa that manages, controls, and is accountable for the development, 

maintenance, and rehabilitation of public roads in South Africa. Furthermore, the act addresses 

but is not limited to: 

• the establishment, incorporation and other matters related to the South African 

National Roads Agency Limited; 

• the governance and staffing of the agency; 

• the powers, functions and responsibilities ascribed to the agency; and 

• policies, declaration, protection, and use of national roads. 

One of the aspects included under the policies, declaration, protection, and use of national roads 

is access to and egress from national roads, which would apply to any heritage site established 

adjacent to a national road.  

2.8.3 Tourism Act (Act no. 3 of 2014) 

The Tourism Act (Act no. 3 of 2014: Government of South Africa, 2014b) was promulgated, 

as stated above its preamble, for the provision of “development and promotion of sustainable 

tourism for the benefit of South Africans and its visitors, the continuation of the South African 

Tourism Board, the establishment of a Tourism Grading Council and the regulation of the tour 

guide profession”, amongst others. 

The objectives of the act include: 

• promoting responsible tourism practices; 

• Providing for the marketing of South Africa; 
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• promoting quality tourism offerings; 

• advocating for development and economic growth of the tourism sector; and 

• establishing intergovernmental relations towards the development and management 

of tourism within South Africa.  

The objective of promoting a quality tourism offering was advocated for by Christou (2005) 

who argued that service quality is a cornerstone for experiences and a focus area in tourism, as 

the quality of service provided underpins the marketing of services. 

2.8.4 Protection, Promotion, Development and Management of Indigenous Knowledge 

Act (Act no. 6 of 2019) 

Amongst others, the objectives of the Protection, Promotion, Development and Management of 

Indigenous Knowledge Act (Act no. 6 of 2019, Government of South Africa, 2019) is to provide 

for: 

• the way in which indigenous knowledge is managed; 

• the existence of the National Indigenous Knowledge Systems Office and its 

functioning; 

• how the rights of indigenous knowledge communities are managed; 

• the existence of the advisory panel on indigenous knowledge and the functioning 

thereof; 

• access to knowledge of indigenous communities and conditions of access; 

• the recognition of prior learning; and 

• the coordination and facilitation of indigenous knowledge-based innovation. 

• the establishment of any culture or heritage-related site that would need to be 

cognisant of the act.  

This Act is aligned to the previous argument made in relation to the development of indigenous 

tourism.  The argument made highlights that indigenous tourism faces challenges such as the 

lack of experience of tourists or employees in the tourism sector and the potential 

commodification of the culture while responding to tourist demands.  The potential 

https://uwcscholar.uwc.ac.za/home



 

33 

commodification in this instance highlights the importance of the objective of the management 

of indigenous knowledge. 

2.8.5 National Environmental Management: Biodiversity Act (Act no. 10 of 2004)  

Amongst others, the intentions of the National Environmental Management: Biodiversity Act 

(Act no. 10 of 2004) are:  

• to provide for the management and conservation of South Africa's biodiversity 

within the framework of the National Environmental Management Act 

(Government of South Africa, 1998a); 

• the protection of species and ecosystems that warrant national protection; 

• the sustainable use of indigenous biological resources; and 

• the fair and equitable sharing of benefits arising from bioprospecting involving 

indigenous biological resources” 

(Government of South Africa, 2004). 

Considering that the practices of First People include the use of herbs or vegetation for both 

medicinal as well as use in meal preparation, the prescripts of the act would need to be 

considered with the establishment of a site where these practices are implemented. 

Additionally, an off-set agreement may be required where the area identified for the 

establishment of a site is of biodiversity value to compensate for the potential loss of 

biodiversity.  

2.8.6 Spatial Planning and Land Use Management Act (SPLUMA – Act no. 16 of 2013) 

Amongst others, the aims of the Spatial Planning and Land Use Management Act (SPLUMA – 

Act no. 16 of 2013: Government of South Africa, 2013) are to: 

• provide a framework for land use management and spatial planning in South Africa; 

• provide inclusive, equitable and developmental spatial planning across the spheres 

of government; and 

• address the regulatory and spatial imbalances of the past. 

The SPLUMA is considered with the establishment of a tourism site in the context of a location. 

https://uwcscholar.uwc.ac.za/home



 

34 

2.8.7 Restitution of Land Rights Act (Act no. 22 of 1994) 

Amongst others, the aims of the Restitution of Land Rights Act (Act no. 22 of 1994: 

Government of South Arica, 1994) are to: 

• provide for the restitution of rights in land in respect of which persons or 

communities were dispossessed or for the purpose of furthering the objects of any 

racially based discriminatory law; and 

• establish a Commission on Restitution of Land Rights and a Land Claims Court. 

(Government of South Africa, 1994). 

The land restitution process is referenced in this document in relation to the Ratelgat Farm. 

2.8.8 National Environmental Management Act, 1998 (Act No. 107 of 1998) – 

Environmental Impact Assessment Regulations, 2014 

With the establishment of a cultural or heritage site where changes are required to an existing 

environmental footprint, as in the case of changes made to private property in residential areas 

that require permission from neighbouring properties, one could argue that a public 

participation process is required to ensure that all interested and affected parties (I&APs) have 

the opportunity to comment on the proposed development as part of an environmental impact 

assessment (EIA) process (Government of South Africa, 2014). 

Regulations that inform the enforcement of the National Environmental Management Act 

(Government of South Africa, 1998a) prescribe criteria to apply in the EIA process. 

However, the reality is that in establishing a site, I&APs need to consider not only the 

establishment of the site but also the effect of the presence of the site. An example of the failure 

of this process is the case of Sutherland in the Northern Cape. The establishment of the Southern 

African Large Telescope in Sutherland has affected the growth of astro-tourism in the town 

positively. Owing to the site being a research location, the town agreed to adhere to the 

requirements of the Astronomy Geographic Advantage Act (Act no. 21 of 2007), which 

prescribes the requirement of dark skies, or for the protection against light pollution when the 

site was established. Following exchanges on social media, evidence has been submitted that 

the Department of Public Works is currently installing nine, approximately 20 m high light 

poles at the local clinic, a project that ignores the inputs of I&APs (Venter, 2024). 
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2.9 National Astro-Tourism Strategy and Implementation Plan 

The strategic purpose of the National Astro-Tourism Strategy of the Department of Science & 

Innovation and Department of Tourism (2024) is “to enhance the performance of South Africa’s 

astronomy tourism sector through infrastructure developments and improvements, optimal 

functioning of various streams of astronomy with tourism offerings, and boosting 

transformation by enhancing the livelihoods of local communities” (Department of Science & 

Innovation and Department of Tourism, 2024, p. 7). This strategy was derived with a view to 

“enhance transformation and inclusivity of economic benefits” and “to enhance destination 

competitiveness”, amongst others (Department of Science & Innovation and Department of 

Tourism, 2024, p. 7). Indigenous star lore and “lack of light pollution” are two aspects that the 

strategy includes as giving South Africa a competitive advantage at a global level (Department 

of Science & Innovation and Department of Tourism, 2024, p. 7) . The strategy acknowledges 

astronomy as being the “first science” of the world and names the study and use of such 

“phenomena and their movements by indigenous peoples” (Department of Science & 

Innovation and Department of Tourism, 2024, p. 11). Indigenous astronomy is one of the 

aspects of indigenous knowledge systems used to predict and describe nature. Indigenous 

Astronomy includes culture and indigenous knowledge, amongst others, along with a “range of 

ideas, beliefs, and understandings connected to the sky” (Department of Science & Innovation 

and Department of Tourism, 2024, p. 11). Acknowledgement is also given to African 

indigenous peoples for the development of myths, songs, legends, and star lore, amongst others, 

which are defined as “stories told about the sky by indigenous people, providing unique access 

points to indigenous cultures” (Department of Science & Innovation and Department of 

Tourism, 2024, p. 11) . Astro-tourism is acknowledged as an innovative way for rural 

communities to generate income through astronomy (Department of Science & Innovation and 

Department of Tourism, 2024). 

With this literature review, various aspects affecting the promotion of First People tourism have 

been explored. Theories regarding the management of First People establishments and ways in 

which tourism and culture are in synergy with the legislation that affects such establishments 

have been reviewed. Furthermore, the concept of sustainable development and the role First 

People centres have to play in the tourism industry have been discussed.  
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CHAPTER 3: RESEARCH METHODOLOGY 

3.1 Introduction 

To facilitate data collection for this study, a mixed methodology approach was applied. This 

entailed incorporating various research methods to conduct the study. The mixed methodology 

included empirical and non-empirical research, as a review of grey and black literature was 

conducted in conjunction with passive participant observation methodology, analysis of 

visitors’ book entries and informal interviews to give effect to understanding the management 

aspects of the facilities and perspectives of visitors and management better. Visitors’ book 

entries were requested from management at !Khwa ttu for analysis. Informal interviews were 

scheduled considering the availability of management and employees, to avoid conflicts with 

their required operations within the applicable observation or fieldwork period. Code categories 

were ascribed to responses for data analysis, with definitions provided for each ascribed 

category. The prescripts of the Protection of Personal Information Act were complied with in 

gathering and analysing data. No video recordings were made in the process of gathering 

information. 

Babbie & Mouton (2001) highlight comprehensiveness of perspectives as one of the main 

strengths of qualitative research. Participant observation allowed for both the actual and 

perceived interpretation of what was observed. Babbie & Mouton (2001) articulate this idea as 

a challenge and expand on the difficulty of a researcher being both a participant and an observer. 

However, Babbie & Mouton (2001) raise the possibility of being exposed to ethical 

considerations, should a researcher be considering including covert research, a method that was 

not used in this research. With management’s refusal to allow engagement with the San People 

at !Khwa ttu as part of the study, participant observation as defined by Babbie & Mouton (2001) 

was applied only to the visitors to the site. The researcher was able to observe responses to 

requests to participate in the research, and observations of participants who were interviewed 

are discussed in Chapter 4. The latter was also referred to in the discussion on the limitations 

of the study. Respondents contributed to qualitative research data sets obtained through 

conversation or interviews (Ryan & Aicken, 2005), and to analyse tourism experiences, the 

researcher opted for reporting the specific. During the period of data gathering, conversations 

were held with both visitors and staff at !Khwa ttu to understand their experiences of the site 

better. 
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In this study a multi-disciplinary approach was adopted to analyse tourism structures such as 

who the producers of tourism services, establishments, and links between them and consumers 

were, effects on participants and the context applicable to tourist behaviour, underpinned by the 

nature of the tourism experience (Ryan & Aicken, 2005). For example, with respect to the 

producers, where the community in which the product is based welcomes tourists, Ryan & 

Aicken (2005) argue that “successful indigenous peoples’ tourism products require awareness 

and exercise of a guardianship and/or teaching role” (p. 9). Furthermore, successful tourism 

products go beyond presentation to tourists and include those who advertise the product, who 

should be aware of the nature of the tourism product and their tourists who are consumers of 

the culture (Ryan & Aicken, 2005). Schmider et al. (2024) argue that opportunities exist for 

local communities to develop authentic cultural experiences. There are advantages from which 

indigenous groups can benefit by adopting knowledge management strategies to retrieve 

cultural knowledge, protect intellectual property rights and use cultural knowledge in the 

development of tourism experiences (Schmider et al., 2024). 

3.2 A Case Study Approach 

Flyvbjerg (2011) argues that a case study provides the researcher with depth to his or her study, 

as it entails detail, completeness, and richness. Furthermore, case studies provide the 

understanding of context, as well as “understanding of context and process”, amongst others 

(Flyvbjerg, 2011, p. 314). Beeton (2005) argues that case studies “are extensively used in 

tourism” for both research and teaching (p.37). Examples provided by Beeton (2005) of the 

power of the case study approach include that it can explain the failure or success of the case 

studied and be used to illustrate complexities by identifying “more than one contributing factor” 

(Beeton, 2005, p. 38). It was identified as an appropriate research method to include and apply 

to the study sites initially proposed. 

Permission was obtained from the management at the !Khwa ttu San Cultural Education Centre 

following the submission and approval of the research proposal by the University of the 

Western Cape. Management was clear on the study being limited to only the tourism aspects of 

the site due to incidences of exploitation of the San People by previous researchers, as conveyed 

telephonically by the director who granted the permission. Therefore, engagement with the San 

people on site required a more stringent and formalised application process. 

When attempting to engage with representatives of the Ratelgat Farm site, the researcher was 

informed that the site was no longer operational. Also, there was no response to subsequent 
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requests to contact people who were familiar with the site when it was operational. Following 

discussions with my supervisor to address this unforeseen methodological impediment, a 

recommendation was implemented that the original place-based centre approach be changed to 

a focus on the analysis and management of First People activities and practices as conducted at 

different locations as an alternative for the Ratelgat Farm leg of the study. 

3.2.1 Demography of the West Coast District Municipality 

Demography equates to the study of a population of humans that can be conducted through 

either a census or by applying a random sampling method (Rosenfeld & Burtch, 2023). In 2022, 

Statistics South Africa conducted a census of which some statistics have comparative data in 

relation to the previous census conducted in 2011. In this regard, the Swartland and Matzikama 

Local Municipality statistics are relevant, as both the !Khwa ttu and Ratelgat sites fall in these 

local municipalities, respectively. 

The West Coast District Municipality (WCDM) indicated a population of 497 394 people in 

the 2022 census. This shows an approximate 27% increase in the population since the 2011 

census. While the cohort of young children (aged 0-14 years) decreased by 2.1%, the population 

decreased in the working age category (15-64 years). Furthermore, the elderly category (65+ 

years) increased but only by 1.1%. The dependency ratio decreased by 1.8 % by 2022 (Stats 

SA, n.d.). 

The Swartland Local Municipality had a population of 148 331 people indicated in the 2022 

census, which reflects an approximate 30% increase in the population since 2011. While the 

young children (aged 0-14 years) decreased by 1.6%, the population falling in the working age 

category (15-64 years) increased by less than a percentage, and the elderly category (65+ years) 

increased only by 1.3%. The dependency ratio decreased by 0.6 % by 2022 in comparison with 

2011 (Stats SA, n.d.). 

The Matzikama Local Municipality indicated a population of 69 043 people in the 2022 census. 

This reflects an approximate 2.8% increase in the population since 2011. While the young 

children (aged 0-14 years) decreased by 1.5%, the population falling in the working age 

category (15-64 years), increased by 1.4%, and the elderly category (65+ years) increased by 

only 0.2%. The dependency ratio decreased by 2.9 % by 2022 in comparison with 2011 (Stats 

SA, n.d.). 
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The establishment of a cultural site in either the Matzikama or Swartland municipalities could 

contribute to the local economies as the locals would have access to more opportunities. 

Considering the increase in working age as well as the elderly categories, the latter would 

arguably require support from the younger generation. The opportunities could either be in the 

form of potential employment or in the form of entrepreneurial opportunities created by 

strategies implemented for sustainable use as well as to support the local economy.  

3.2.2 Physical Geography 

Physical geography can be defined as the study of how the Earth’s people, climate, plants, 

landscapes, oceans, and animals interact with one another (Holden, 2011). The following 

paragraphs explore the physical geography of the WCDM, specifically the Cape West Coast 

Biosphere Reserve (Figure 5) and the Knersvlakte Protected Area (Figure 6), where the !Khwa 

ttu San Cultural Centre and Ratelgat Farm are located, respectively. Ratelgat Farm, which is 

located within the boundaries of the Knersvlakte Protected Area, is discussed in the context of 

the protected area. 
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Figure 5: Map of the West Coast Biosphere Reserve 

Along the West Coast, the cold Benguela Current contributes to the arid climate in this region 

(Landman et al., 2017). Three main vegetation types present on these coastal lowlands are sand 

plain fynbos, west coast renosterveld and dune thicket but these have been reduced from their 

former extent in the area. The West Coast Biosphere Reserve consists of three zones; namely a 

core, buffer areas, and transition zones. When planning for this reserve, it was acknowledged 

that factors such as access rights, future development, public goodwill, and land ownership 

along with available funding, were factors to consideration (Helinis et al., 1998). Because the 

Dassen Coastal Complex Protected Area Management Plan (PAMP) stipulates that “Dassen 

Island, Ganzekraal and Riverlands form part of the core conservation areas of the Cape West 

Coast Biosphere Reserve”, further geographical information for the area has been extracted 

from this document (CapeNature, 2019, p. 130). 
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The topography of this area is mostly relatively flat and low-lying. The climate is affected by 

the presence of the ocean, which allows for temperature moderation. These temperatures 

increase more on north-facing slopes while the prevalence of invasive aliens and therefore 

detrimental fire regimes, amongst others, contribute to climate change in the area. Mean 

temperatures in this area range between 16 and 18 degrees Celsius, with the highest 

temperatures experienced in February, and July producing minimum temperatures at night 

(CapeNature, 2019). 

 

 

Figure 6: Location of Ratelgat Farm 

The Knersvlakte Protected Area has winter rainfall, with hot and dry summers and mild winters 

with frost, which rarely occurs in the area. The climate plays a significant part in plant hydration 

(CapeNature, 2020). 
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The topography of the area reflects wide, undulating dry plains. The Cape Fold Mountains are 

separated from hills and rocky mountains of the central Namaqualand. The variability of the 

topography in the area, underlying geology, and soil types contribute to the diversity and 

endemism of species that are found here. There are many small drainage channels in the area 

with an eroded landscape along the channels. Associated benefits for the sustainable use of 

natural resources are identifiable due to the unique location, along with the biodiversity of the 

area. The use of medicinal plants is one of the identified possibilities for using natural resources, 

which is considered to be underdeveloped (CapeNature, 2020). 

For example, the medicinal plant, Witvergeet, also known as bitterwortel, has a tuberous taproot 

and is used to treat stomach ailments and has a natural distribution in the western areas of South 

Africa. Similarly, the leaves of Suurvy, also known as sour figs, are chewed to treat ailments 

that occur in the mouth and throat and are found mainly in the Western and Eastern Cape. 

Another plant used for medical purposes is the Kanniedood which, once heated and cut open, 

is applied to painful areas or wounds on a body and can also be used to treat scalp against 

dandruff. The Kanniedood is found in the dry central parts of South Africa (Van Wyk & De 

Beer, 2022). 

3.2.3 !Khwa ttu San Cultural Education Centre 

 

Figure 7: Layout of !Khwa ttu San Education Centre 
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The !Khwa ttu’s San Cultural Education Centre exists thanks to the efforts of a Swiss 

anthropologist named Irene Staehelin who agreed to assist the Working Group for Indigenous 

Minorities in Southern Africa (WIMSA). The latter identified the tourism potential of 

indigenous minorities as an opportunity to showcase San culture to the world. In 2006, the 

centre was opened to the public following the establishment and support from the Ubuntu 

Foundation that was established in Switzerland (!Khwa ttu San Spirit Shared, n.d).  

The motto of the !Khwa ttu San Heritage Centre, as depicted in theFigure 7: Layout of !Khwa 

ttu San Education Centre in Figure 7, is “the more you know, the less you need” The centre 

allows visitors to tour through three exhibitions, which relate the stories of the First People and 

those they encountered and educates visitors about the ways of the San. The centre includes a 

reception where visitors can procure curios related to the site, along with a relaxation area and 

a restaurant where menus aligned to the San way of life are prepared. Tourists are also able to 

make reservations for overnight stays. In addition to tours of the three exhibitions, the centre 

offers three additional tours, namely tea tasting, game drives and tracking. Most importantly, 

the centre includes a training centre that recruits San people from as far as Namibia and 

Botswana to capacitate them to not only strengthen their knowledge about their culture but also 

to cultivate skills related to different aspects of tourism. Once interns, who do not choose and 

are not selected to work at !Khwa ttu, have completed their internship, they are able to return 

to their homes and enter the tourism market through avenues that are available to them or by 

forging their own path in the tourism space. Amongst others, avenues available to interns 

include sourcing funding from government departments such as the Department of Economic 

Development and Tourism in the Northern Cape, who work “to ensure the promotion of 

economic growth and development in local economies” to pursue their entrepreneurial 

endeavours where they live. Furthermore, with the proposed implementation of the Astro-

tourism Strategy, these interns may use their indigenous knowledge to forge their paths by 

contributing to the astro-tourism and related tourism endeavours envisaged by the National 

Department of Tourism to promote tourism. 

3.2.3.1 First People Exhibition 

The First People exhibition, the entrance to which is depicted in Figure 8, includes exhibitions 

relaying the origin, stories, art, beliefs, and religion of the San. 
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Figure 8: Entrance to First People Exhibition 

Inside the exhibition space, management has adopted various methods to share information 

with visitors. These include an interactive story board where visitors have the option to sit and 

enjoy listening to a story they have selected (see Figure 9). These stories are relayed by 

members of the San community who are sharing the stories with which they have grown up, in 

their native language.  

 

Figure 9: Media display in First People Exhibition 
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Another method applied to share information with visitors is the use of information boards that 

hang from the ceiling, as depicted in Figure 10, which can be replaced easily once new 

information is made available. Additionally, the interpretation board depicting the research 

expeditions undertaken by the Marshall family from America to what is now known as 

Namibia, is shared through another hanging story board (Figure 10).  

 

Figure 10: Story board in the First People Exhibition 

One of the exhibitions in the First People exhibition, is a simulation of the tents used for field 

research during the research expedition conducted by the Marshall family mentioned above. 

This exhibition allows the visitor to visualise the experience of the way in which the researchers 

lived during expeditions to research First People at that time, as depicted in Figure 11.  

 

Figure 11: Simulation of the living environment of researchers 
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The origin of the San is also relayed by means of a “map”, as shown in Figure 12, which has 

been constructed as part of the exhibition showing the extent and origin of First People 

communities that have contributed to the establishment of the centre. 

 

Figure 12: Origins of San communities 

The First People exhibition also acknowledges contributors to the information shared in the 

exhibition by means of various information boards such as the example depicted in Figure 13. 

These story boards include but are not limited to stories relayed regarding beliefs, history, and 

practices in relation to sustainability and the San, rethinking hunter gatherers in history, San as 

First People, human origins, and the San, to name a few. 

 

Figure 13: Contributors to San exhibitions 
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3.2.3.2 Encounters Exhibition 

The Encounters Exhibition relays transition of the San from colonisation and conflict to what 

contemporary community initiatives entail. Information boards used relay the effect that 

encounters with the Western World had on the San, as depicted in Figure 14. Amongst others, 

the stories depicted in the Encounters Exhibition portray the narrative contained in Voices of 

the San (Le Roux & White, 2004). 

 

 

Figure 14: Interpretation board of words depicting the effect of encounters 

This exhibition includes a media display that allows the visitor to visualise timelines applicable 

to the movement of San communities, for example the resistance in the Sneeuwberg region 

depicted in Figure 15 and various other movements of the San people in Southern Africa during 

various periods. 
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Figure 15: Image of media display used to illustrate timeline 

This exhibition also allows visitors to see and hear stories about the San people’s encounters 

with colonialists, and to see an example of what a colonialist’s kitchen looked like at the time, 

as shown in Figure 16. 

 

Figure 16: Depiction of colonialist’s kitchen 

Furthermore, the interpretation allows visitors to read (and listen to) stories on hanging boards 

about how the language of the San people survived despite their encounters with the Western 

world, as shown in Figure 17. The centre includes a space for teaching visitors the language of 

the San. The existence of the latter space makes an important contribution to the preservation 

of the language of the San, as it facilitates open access for visitors (and interns) who want to 

ensure the preservation of the language. 
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Figure 17: Board on the survival of the language 

3.2.3.3 Way of the San 

The Way of the San Exhibition provides visitors with an experience created through media 

during a guided tour of this site. The tour begins with the tour guide explaining what the writings 

on the entrance façade (Figure 18) mean and teaching the visitors a little about the San language 

through translation and phonics. 

 

Figure 18: Entrance to the Way of the San Exhibition 
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This is followed by an experience in the media room where visitors are able to “participate” in 

the “daily life” of the San, achieved by seating in the middle of a circular room and surrounded 

by the experience being projected on walls through film and sound. In this exhibition centre, 

sound is used throughout the centre, enabling visitors to experience life in the veld through 

sound, along with a display of tools and equipment used by the San, as well as stories told by 

the San which are depicted in their displays, as shown in Figure 19. 

 

Figure 19: Displays inside the Way of the San Exhibition 

The last part of the tour allows visitors to engage with a San lady, who “resides” in a round hut, 

covered in reeds and branches tied together. This lady shows visitors how they make jewellery 

using bones and stone, speaking in their native language while the tour guide translates. Visitors 

especially enjoy the experience of attempting to imitate making a fire using sticks, which is not 

also successful. 

The !Khwa ttu San Cultural Centre offers visitors a unique and engaging experience of the 

journey of the San people and by using various media makes a significant contribution to the 

promotion of First People tourism. 
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3.2.4 Ratelgat Farm 

Ratelgat Farm is situated on the N7 national road in the Western Cape (see Figure 20) and lies 

approximately 35 km to the north of the town of Van Rhynsdorp This farm, previously 

Luiperdskop, was unveiled as a provincial heritage site in May 2012. 

  

Figure 20: Location of Ratelgat Farm 

In 2012, the unveiling coincided with the celebration arranged by the Griqua National 

conference, amongst others to celebrate the life of AAS le Fleur II, Paramount Chief of the 

Griqua, and give thanks for the sacrifices he had made. At the time of unveiling Ratelgat as a 

provincial heritage site, it was envisaged that the site would transform into a tourist attraction, 

generating income while offering visitors insight into Khoisan and Griqua traditions and culture 

(Johnson, 2012). A view of the envisaged tourism attraction is shown in Figure 21. 
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Figure 21: Cemtre at Ratelgat  

(https://coreenkuhnphotography.com/2020/10/22/throwback-thursday-22-october-2020/)  

With the land restitution process, the donation of the Ratelgat Farm by the Government South 

African was a symbolic gesture to the Griqua people. The Griqua National Conference (GNC) 

secured the establishment of a cultural centre in 1999 on this ground which they developed into 

“a ritual centre of pilgrimage” for the church founded by AAS le Fleur around 1920 (Klinghardt, 

2018, p. 7). The declaration of the site was attributed to the inspirational role that “Die Kneg”, 

a Griqua prophet named Andrew Abraham Stockenstrom le Fleur, had played in unifying the 

Griqua community (Western Cape Government, 2012). 

Dedering (2010) contends that Le Fleur envisioned a path for the Griquas that was to be special. 

Because of this, Le Fleur was sceptical about South African organisations that were considering 

racial equality. Le Fleur’s idea of moral rejuvenation and industrial education leaned towards 

racial separatism. The schemes that Le Fleur designed were based on “bank loans, commercial 

agriculture and government support” (Dedering, 2010, p. 140). Regardless of the interpretation 

of Le Fleur’s movement by supporters, even following this death, his view of Christian ethics 

did not make promises of promises from heaven. Dedering (2010) contends that Le Fleur 

incorporated twentieth-century technology, along with communication methods with his 

modern leadership style (Dedering, 2010). 

In March 2014, the report on the oversight visit conducted by the Parliamentary Portfolio 

Committee on Tourism, highlighted the cultural and spiritual significance of the Ratelgat Farm, 

which had been afforded provincial heritage status. The site was recognised as the Griqua 
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Ratelgat Ecocultural Project, parts of which were still under construction at the time of the visit. 

At the time, an open-air amphitheatre had been completed and was being used for celebrations 

and festivals of the Griqua community. The remaining tourist centre and tourist accommodation 

were still under construction (Parliamentary Monitoring Group, 2014).  

The cultural and spiritual significance of the Ratelgat Fam is further substantiated by Le Fleur 

(2016) who reflects on the celebrations held at the farm, acknowledging the acquisition of the 

farm but lamenting about how unsuitable the land is for livelihood, grazing and agricultural 

purposes, thereby stunting the possibility of projects geared towards economic development. 

The celebrations in question, led by Chief le Fleur, are held to pay tribute to and commemorate 

the legacy of Griqua ancestors. Prayer, customary greetings, indigenous games, “rieldans”, 

consumption of traditional food, and the telling of old Griqua stories form part of the 

celebrations. 

However, not all parts of the Ratelgat Farm have significance for the Griqua, as was evident 

from the surrendering of a section of the farm known as Luiperdskop, which was 1 800 ha in 

size, for sale. This part of the farm is located within the “core reserve zone” of what was then 

proposed to be the Knersvlakte Conservation Area. The sale of this land was intended to benefit 

conservation agencies as well as the GNC, thereby ensuring more protection of “quartz patches 

and associated endemic succulents” as well as the consolidation of fragmented portions while 

the GNC benefited from marketing exposure and tourism through partnership with CapeNature, 

which also allowed for environmental awareness activities to be conducted at Ratelgat (Fortuin 

& Wilson, 2018, p. 2). 

In 2019, a draft grading submission by the South African Heritage Resources Agency 

recommended that Ratelgat be afforded a Grade 1 status due to its historical association with 

persons, groups, and events. The strength, weakness, opportunities, and threats (SWOT) 

analysis  identified various characteristics of the farm for each category. A strength identified 

was the biodiversity value of the farm. The lack of external funding was identified as a threat 

to the site not reaching its full potential while low rainfall was considered a weakness. The 

tourism aspects attached to the site, along with the inclusion of the site in a proposed national 

Khoisan Heritage Route were identified as opportunities. 

Ten years after the visit by the parliamentary group in 2014, the site is no longer operational. 

The site was closed down during the fieldwork period of this study (2023/2024). However, 

because the Griqua National Conference is not only present at Ratelgat Farm, other sites and 
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activities related to the Griqua culture were explored to address the effect of the closing of 

Ratelgat farm on the methodology and data gathering of the study. Therefore, data capturing 

activity-based Griqua culture were gathered in different locations rather than a solo location 

(i.e., Ratelgat Farm) as was conceptualised originally. 

Jakkalskraal Farm in Kranshoek, near Robberg and Plettenberg Bay on the Garden Route, is 

identified as a farm managed by the Griqua Trust, established to manage the farm to ensure 

income is generated for the development of the Griqua people. Kranshoek is portrayed as the 

head office of the Griqua National Conference where the youth participate in song to ensure the 

survival of their language, do the rieldans, practise horse riding, and march in the brigade of the 

Church established by their founder, to ensure that the Griqua culture is sustained. The older 

generation are cared for at the Protea Services Centre (Protea Dienssentrum) to ensure that they 

are fed and for them to feel part of the community. At the centre, women also engage in arts 

and crafts, which are then sold as a source of income for the community. On Founders Day, the 

2nd of July, which celebrates the birth of The Servant of the Griqua Community, the women of 

the community make traditional foods. The symbol of the Kanniedood plant is said to be a 

symbol of the survival of the Griqua people. Jakkalsdraai is a farm that produces milk for supply 

to Nestlé in South Africa and also provides access to tools and other implements the community 

may require to sustain themselves (Rudner, 2018). With the exception of the arts and crafts 

insert, nothing further is mentioned in the documentary about tourism at Kranshoek.  

Just as in other disenfranchised communities, socio-economic problems also characterise the 

Kranshoek settlement. A different perspective of Kranshoek is that substance and physical 

abuse is rife in Kranshoek. Kranshoek is portrayed as a community where no safe house is 

available in the event of shelter required, parents abuse alcohol and do not pay sufficient 

attention to their children, who are not encouraged to read or to attend school, living seemingly 

without hope (Bippus, 2023).  

3.3 Questionnaires 

By using questionnaires, researchers aim “to make inferences about a population by examining 

a sample” of a study area (Young, 2016, p. 2), In the case of !Khwa ttu, this site was the 

“population” in which the researcher was interested and 21 participants were engaged. 

The researcher was stationed at the entrance to the !Khwa ttu site and encouraged those leaving 

the site to complete the questionnaire. While no count was made of the people entering the site, 
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those interested in participating were required to familiarise themselves with the information 

sheet.  The information sheet explained what the study was all about and allowed participants 

to provide their responses on the questionnaires. This process proved to be time-consuming and 

many visitors could not sacrifice additional time to complete the questionnaire, as some of them 

where on tight schedules and/or part of restricted packaged-tour travel times. 

3.4 Participant Observation 

In attempts to analyse tourism experiences, researchers opt for reporting what actually occurs. 

The latter leads to qualitative research where respondents contribute to data sets obtained 

through conversation or interviews. These engagements tend to occur at a specific place and 

time. Interpretative or constructionist research theoretical frainmeworks or approaches 

recognise that a varied array of factors affect the truth, such as but not limited to the nature of 

the location, experience and skill of the participant, as well as the mood or motives of the 

participant and the researcher (Ryan & Aicken, 2005). The results of this study attest to the 

latter being true, as time and place were huge contributors to respondents’ levels of 

participation.  

Furthermore, participant observation is acknowledged as a methodology widely used in the 

study of tourism and festivals. Rossetti (2024) argues that researchers using the participant 

observation methodology hear, watch, and talk and are participants to varying degrees as well. 

Another definition of participant observation offered by Blehr (2023, p. 136) is that it is a 

method applied to the study of culture and society that is conducted by “joining people in their 

everyday activities”. 

3.5 The Interview Process 

Following permission obtained to talk to the staff at the !Khwa ttu San Cultural Centre, the 

management assigned employees for the researcher to engage with and ensured that there was 

at least one representative from all departments within the structure of the business. The 

questions posed during these interviews were semi-structured and focused on achieving the 

objective of  surveying the environmental, economic, and cultural dynamics at the site. 

3.6 Data Analysis 

The interpretation of summary statistics was used in order to contribute to the objectives of the 

study dependent on quantifiable data. This was achieved by coding responses received into data 
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sets that could be interpreted. Visitor data for a three-year period received from managers at the 

site were included and analysed. Data on social media provided was too generalised for 

interpretation and inclusion in the study. No detailed information prior to the COVID period 

was included for analysis. 

From the visitors’ book analysis as well as the responses obtained via the questionnaires, the 

responses were coded using Excel, spreadsheet platform of Microsoft. This coding involved 

assigning categories to responses received. Following this, pivot tables (a tool within Excel) 

were inserted into the workbook and then used to generate graphs for interpretation. Elementary 

summary statistics, i.e. means and modes, were used to order, analyse and summarise the 

quantifiable data that had been derived from the questionnaire survey. With the visitors’ book 

analysis, positive, negative, or neutral categories were assigned to comments provided by 

visitors. Although the comments were generally positive, there were instances where comments 

were not provided or the researcher could not interpret the language used. 

3.7 Limitations of the Study 

The need to read the information sheet, sign it, and then complete the consent form (see 

Annexures A and B) detracted from people’s willingness to participate at !Khwa ttu, as many 

visitors who seemingly were willing did not agree to do so. The administrative part of the data 

collection required participants to read and agree to participation on both the information sheet 

as well as the questionnaire. One of the reasons why participants did not agree to participate 

was that their children were small and, in many instances, demanding or impatient. Those 

willing to contribute to the research were generally more academically inclined. The bigger 

groups could not be approached, as they had time constraints applicable to their scheduled visit. 

The constraints imposed by the Protection of Personal Information Act (2013) detracted from 

one’s ability to obtain detailed information that may have contributed to an improved qualitative 

analysis. As no guidelines were provided for the information captured in the visitors’ books, 

analysis of those entries proved challenging. The overarching reason for the challenge was that 

entries in the booked varied in terms of content provided. Furthermore, at the !Khwa ttu San 

Cultural Centre, no data for the site during the COVID 19 closures were available. 

This study is limited and provides only a glimpse of the challenges and opportunities for the 

promotion and development of First People tourism at the study sites, and the mere 

extrapolation of results to inform tendencies at other cultural centres may not necessarily be 

appropriate. 
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3.8 Ethics of the Research 

Legal and ethical consideration was given to those who agreed to participate in the research at 

the study locations. Required permissions were obtained from the management and participants 

to conduct the study at !Khwa ttu. Both visitors and employees were required to consent to 

providing anonymous insights as part of the study.  

Babbie & Mouton (2001) argue that social research will always be affected and shaped by 

practical, political, and ethical considerations. To some extent, all these variables affected the 

fieldwork conducted as part of this study. Furthermore, it is confirmed that participants were 

not affected negatively during the course of the research, and confidentiality was maintained 

through anonymity where possible. 

Permission was obtained from interviewees before interviews were conducted, and the 

researcher strictly adhered to all ethical research standards such as voluntary participation, not 

doing harm to participants, and respecting confidentiality.  

3.9 Conclusion 

This chapter focuses on the methodology applied to the study and leans towards supporting the 

participant observation approach for similar studies. With the exception of the data analysis, 

participant observation played a role in combination with the other methods or processes 

applied during the data gathering, underpinned by the researcher being both observer and 

participant during this process. This chapter further discusses the process followed with respect 

to analysis and interpretation of data collected, along with the limitations that affected the study. 
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CHAPTER 4: RESEARCH RESULTS AND ANALYSIS  

4.1 Introduction 

This chapter includes the analysis of empirical data collected on site at !Khwa ttu San Cultural 

Centre along with data collected from management at the site. Furthermore, secondary data on 

Griqua culture and practices at different locations in South Africa were analysed thematically 

and compared with discussions conducted with a Griqua representative, as articulated in Section 

4.2. This replaces the location-based analysis that would have been conducted at Ratelgat Farm 

if the latter were not closed at the onset of this study.  

4.2 !Khwa ttu San Cultural Education Centre 

4.2.1 Questionnaires 

In this section, the responses to the content of the questionnaires are analysed and discussed. 

(A copy of the questionnaire is included in Annexure A at the end of this document). The data 

were gathered to contribute to the quantifiable objectives of the study. 

A summary of the responses obtained from visitors who participated in the study at !Khwa ttu 

reads as follows: 

1. On the question of where the tourists/visitors were from or resided, 62% of respondents 

indicated that they were South African, 19% of the respondents were from Europe, while 10% 

were from Oceania and the United States of America, as captured in Figure 22. 

 

Figure 22: Origin of visitors 
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2. The question on participants’ motivation for visiting !Khwa ttu yielded the following 

results: 38% were motivated to learn more about the San (culture) or the origins of first humans, 

followed by tourists on holiday (19%), 14% of respondents were repeat visitors, while the 

balance were at the site either out of interest, for food, to learn without specifying what or to 

visit family, as depicted in Figure 23. 

 

Figure 23: Motivation proportions 

3. To the question of whether their visit was part of a planned or packaged itinerary or 

individualised, 71% of respondents’ visits were individualised. While 10% of respondents had 

their visits planned, a further 10% of the visits were included as part of a package on offer. The 

highest percentage of individualised, planned, or packaged visits are attributed to domestic 

visitors, while European respondents recorded the highest percentage of individualised visits, 

followed by the Americans. Those from Oceania either planned their visits or visited as part of 

a packaged tour on offer. A depiction of the respondents’ visitation mode is reflected in Figure 

24. 

 

Figure 24: Visitation modes 
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Additionally, most respondents did not provide a motivation for reaching the decision about 

their visitation mode, although this question was posed. However, from the responses yielded 

by this question, individualised trips were motivated predominantly by a desire to experience 

the site and explore the area, with a planned visit featured as the next highest visitation mode 

for reaching this decision. 

4. The question on sources consulted for information before deciding to visit the site, 48% 

of respondents had consulted only the internet, while 19% of the respondents did not provide 

their sources of information. Additionally, 10% of respondents indicated that they had 

consulted social media and responded to word of mouth referrals, respectively. The respondents 

from Europe and Oceania had consulted only the internet, while respondents from the USA did 

not provide their sources of information. A summary of responses regarding sources consulted 

is reflected in Figure 25. 

 

Figure 25: Sources consulted per region 

5. Of the South African respondents, 38% along with 25% of the European respondents, had 

not visited any other cultural/heritage sites, while 71% of all respondents had. The South 

African cohort previously visited other national and international cultural sites such as the Taj 

Mahal in India, Cradle of Humankind in South Africa, Whistler in Canada Stonehenge in the 

UK. These responses are summarised in Figure 26. 

0
1
2
3
4
5
6

History Internet Internet &
Social
media

None Social
Media

Unknown Word of
mouth

N
U

M
BE

R 
O

F 
RE

SP
O

N
DE

N
TS

Sources Consulted

Europe Oceania RSA USA

https://uwcscholar.uwc.ac.za/home



 

61 

 

Figure 26: Other site visits 

6. The question on whether respondents were inclined to visit more cultural or heritage sites 

received a positive response from 86% of respondents, with 5% of respondents either not 

providing a response, being undecided or not intending to, respectively. 

7. A common thread throughout the responses received on the question of what is important 

about history, culture and heritage were an acknowledgement of the importance of the 

preservation of the history of the First People. Amongst others, through the various responses, 

respondents used words depicting a marginalised culture, preserving  and understanding of 

history. and origins/culture/heritage to express the importance of the history, culture, and 

heritage of First People. Examples of responses received included “that they came first and 

were subsequently displaced”, “that the history of the people are recorded and truth is passed 

on” and “all aspects of First People are important. They continue to be marginalised and their 

culture, traditions and language continue to be eroded. !Khwa Ttu provides opportunities, 

learning and awareness and continue to fight for the rights of marginalised communities.” 

8. While 29% of respondents did not or were unable to voice their opinions on whether or 

not the product offering at the centre was representative of First People, all others (71%) agreed 

that it was. Reasons for the latter included mention made that the staff were highly 

representative of the First People, the truth exhibited about the first encounters, the authenticity 

of the site, along with the authenticity of the food on offer in the restaurant, amongst others. 

The opinions provided are summarised in Figure 27. 
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Figure 27: Representation of !Khwa ttu 

Further analysis in this section is based on feedback of staff who participated in the study. The 

content of the conversations was interpreted (i.e., content analysis) to inform the analysis of 

their knowledge or experience of the centre. No translator was required, as respondents were 

either comfortable with speaking English or Afrikaans and were given the freedom to use the 

language with which they were comfortable, although Afrikaans was the dominant language 

used. 

4.2.2 Informal Interviews 

a. Respondent A (Support Staff) 

Respondent A, who lived in a neighbouring community, was a temporary employee at !Khwa 

ttu and responsible for managing electronic media platforms. The respondent found !Khwa ttu 

interesting with new experiences on a daily basis. While the respondent found the museums on 

site very informative, there were spaces that could be transformed into profitable enterprises. 

With respect to the work, obtaining new and unique material to update platforms was 

challenging but this was overcome with the support of more senior staff members. By spreading 

messages on social media, the prevalence of sustainability practices at !Khwa ttu was 

communicated. By partnering with tourism bodies in the surrounding communities that 

promoted tourism in the area, people in surrounding communities were sensitised to the 

existence of !Khwa ttu. With the site being represented at local tourism platforms, the 

experience of the accommodation on offer at !Khwa ttu was being offset against the cost of 

advertising for those marketing tourism in the area. The pride felt by the respondent for having 

!Khwa ttu featured on tourism websites (e.g., Inside Guide), which had an international reach 

was evident. The respondent’s pride stemmed from !Khwa ttu, being the only site which was 
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advertised for the San and managed by San people. A change in marketing trend to include 

international “influencers” or promoters to attract people to the new accommodation offering 

on site was also mentioned, at a cost that was included in the operational cost of the site. The 

offering on site was considered representative of the San people. The respondent had visited 

!Khwa ttu previously prior to his employment at the site and had felt excited about the potential 

of using social media to promote the site at the time of that visit. 

b. Respondent B (Management) 

As one of the hosts on site, this respondent was responsible for arranging programmes for 

groups that arrived on site, striving for visitors to have a good experience of !Khwa ttu. Having 

worked at !Khwa ttu for more than 20 years already, this respondent was originally from 

Andriesvale in the Northern Cape, where the respondent originally educated San children, and 

arrived at !Khwa ttu when it was in its previous state as a wheat farm. At the time, !Khwa ttu 

was called home over weekends, while training was attended in Stellenbosch. Once the training 

had been completed, the respondent returned to the Northern Cape to teach children again. A 

depiction of the site at the time is shown in Figure 28 . 

 

 

Figure 28: Depiction of the beginning of !Khwa ttu 

The respondent was approached to return when !Khwa ttu was opened in 2006. The respondent 

believed that the site contributed to cultural sustainability due to daily interactions with visitors 

and their interest, along with being able to sell the story of the San people. The respondent has 

not been to any other cultural centre and believed that the site is perfect, considering that it 

always had new offerings. With the exception of money, the correspondent could not identify 
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other factors that affected the site. The respondent was comfortable that word of mouth was 

effective and contributed to repeat visits as well as new visitors, thereby contributing to their 

economic viability. Communities benefited from the sites through their offering of internships 

or work for the San, along with locals who benefited from the offerings on site, such as tours 

and accommodation. With a few exceptions, local communities were used as suppliers for the 

restaurant, and some products (e.g. herbs, meat) were grown or found on site. 

c. Respondent C (Management)  

This respondent identified Darling, Malmesbury, and Vredenburg as communities that 

benefited from the existence of the site, as they were able to expose students who studied 

tourism to the site as a learning experience and capacitate them. The respondent reflected on 

the fact that more than a decade previously, tourism was not as popular as it was at the time of 

the research. Additionally, even primary schools were using !Khwa ttu to expose learners to the 

cultural aspects of the San, something they had been exposed to only in theory. The respondent 

identified the experience of learners being exposed to a San tour guide who spoke to them in 

the native (San) language as something that increased the influence of the site on the learners. 

Furthermore, feedback from educators received in response to their educational efforts was 

immensely positive. If one considers that learners were able to experience what visitors 

experiences, as discussed in section 3.2.2.3, the positive effect on the learners from schools is 

logical. 

d. Respondent D (Operational Staff) 

This respondent started working at !Khwa ttu around October 2001. His was appointed 

following discussions between the leaders of the San community where he lived at the time. He 

originally began working on site as a handyman to assist with the construction of !Khwa ttu, 

which was completed around 2006, whereafter he was selected to complete training to become 

a guide but still continued with his original function while serving as a relief guide. Following 

the loss of the permanent guides, he was appointed as a permanent guide, now fulfilling the 

function of the chief guide. This respondent observed that April and June, the colder months, 

along with the flower season in September and October, were busy months for the site. No real 

challenges were identified, apart from times when there were too many tourists with too few 

guides on site. Reference was made to the Green Team in relation to sustainability efforts, 

where staff assisted the team who either bought or collected the required seeds to plant. The 

respondent confirmed that both indigenous and scientific knowledge was used in the decision 
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making regarding the planting of seeds. With respect to potential improvements at the centre to 

boost tourism, the respondent identified the potential for new information to broaden the scope 

of information shared, thereby mitigating the experience for the tour operators who repeatedly 

needed to listen to the same information when they brought groups to !Khwa ttu. 

e. Respondent E (Management) 

The respondent indicated that !Khwa ttu wanted to become self-sustainable as soon as possible, 

and one of the mechanisms used to achieve this was to generate as much income as possible 

but avoid a scenario where the site was dependent on only one activity or mode of fundraising. 

Their diverse efforts to generate income included accepting small donations, advocating for and 

participation in the Woolworths (My School Card) programme, acknowledging the need for a 

good campaign to drive it. The respondent acknowledged the value of the partnership that 

existed at !Khwa ttu and identified the Ratelgat site as having great potential in light of its 

location in a beautiful area, having a beautiful story only lacking an entrepreneurial partner, and 

acknowledging that communities were not necessarily the best way to manage the site due to 

political infighting that could occur. The respondent acknowledged that at the inception of 

!Khwa ttu, it was a community project located in Scarborough on the south peninsula of Cape 

Town where the land was rented. The turning point was that one person loved the idea of !Khwa 

ttu and bought land to donate towards the project being !Khwa ttu by establishing a partnership 

with the community with appropriate governance structures in place. The respondent 

acknowledged that the San people originally wanted a training centre near Cape Town to learn 

about tourism and share their culture with others. To the question on what benefit the San people 

derived from the partnership, the respondent contended that by empowering the San through 

training and employing San people, they derived benefit. As a non-profit site, !Khwa ttu was 

governed by a board, two elected San people and two elected Swiss board members. The site 

employed 40 people where preferably San people were appointed to ensure that San people 

were empowered, and where possible, San people were recruited actively. The board monitored 

this actively. When vacancies occurred, where possible, someone from the San community 

would be appointed. This was possible, as the San people were capacitated through in-service 

training at the centre. A few of the San people had been capacitated sufficiently to enable them 

to go home and plough back into their communities. However, the respondent acknowledged 

that the (short) training period was not necessarily the ideal at the inception of !Khwa ttu, 

something that had changed over time. The respondent highlighted that two current employees 

had been appointed to more senior positions on site as evidence of success achieved by 

https://uwcscholar.uwc.ac.za/home



 

66 

changing the strategy with respect to the duration of the training period and by retaining 

employees for longer periods. The respondent reflected on the difficult period when the tourism 

aspect of the site was launched. When asked about sustainable practices, not only the solar 

panels evident on site were mentioned but also the need to have sourced the funding to do so. 

Additionally, the respondent highlighted the resource intensity required for natural resource 

management. The need for intense resource management related to interventions such as the 

removal of alien vegetation, reseeding previous wheat fields and generally the effort to ensure 

that the land was rehabilitated. By applying these management interventions, the site was able 

to use the land to grow indigenous plants and breed game for use on site. Examples provided 

for the latter included herbal teas, supplements, meat for the kitchen and their ability to provide 

ingredients for seasonal dishes. Additionally, it was mentioned that mussels, for example, were 

harvested from the ocean. The practices of the use of indigenous plants and harvesting from the 

ocean were both aligned with practices of the San (Strandloper).  

The effect of load shedding on the site was discussed not only in relation to a negative effect 

on the restaurant but also to the accommodation available to tourists on site. The need for 

funding to implement solar was also touched on again with the respondent highlighting the fact 

that the solar panels might have been on site for a long period but due to funding challenges, 

the batteries were in the process of being installed and that the site had not had an opportunity 

to test the efficacy of the system. The respondent highlighted the importance of available data 

on site, in addition to data available on TripAdvisor, which informed their management 

decisions and the need for money to enhance the sustainability of the site. The various offerings 

on site were highlighted, which had changed over time due to lessons learnt through experience. 

With sufficient resources on site, the flexibility of tours on offer allowed for additional income 

to be generated due to, for example, the presence of the restaurant on site in busy periods, such 

as during December. The respondent highlighted the spirit of ownership and mutual 

understanding on site, which contributed to the success of the site. When asked what affected 

the pricing of the tour offering, the respondent indicated that it was determined through trial 

and error. The respondent also acknowledged the neighbouring competition, which existed six 

kilometres from !Khwa ttu and offered game drives, had a restaurant, offered conferences and 

functions, and had some game. The respondent further acknowledged the existence of 

restaurants close to them, such as on the beach, but that the product offering was different, as 

they at !Khwa ttu were selling culture and heritage. It was mentioned that the site used aspects 

such as hard work, good service, friendliness, punctual, and cleanliness and provided a quality 
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product. When asked about a review that mentioned that the site was not advertised well enough 

on or along the road, the respondent indicated that the law prohibited them from doing so, as 

the road was not considered a marketing platform, but that lack of enforcement allowed those 

who were advertising along the route to contravene it. The respondent acknowledged that 

initially, !Khwa ttu had also taken advantage of the lack of enforcement. However, following 

the application for establishing a museum at the site, the approval of the application was 

withheld subject to the removal of unauthorised advertisements by the site from the roadside. 

The respondent further acknowledged that unauthorised signage on the West Coast Road could 

affect road safety negatively and detracted from the aesthetics of the route. Furthermore, the 

respondent acknowledged that with signage one was not always able to convey all the 

information visitors would want to have. It was indicated that the site no longer chased numbers 

of feet through the door. The strategy was to target fewer people who would spend a longer 

time at the site. If the strategy had not changed, they may have targeted increased numbers that 

would translate into the need for a bigger infrastructure. The respondent acknowledged the need 

for marketing but indicated that the site did not use expensive newspapers but rather social 

media in the form of Facebook and Instagram and leveraged relationships with tour operators. 

f. Respondent F (Management) 

Respondent F was employed in one of the departments in the restaurant and had been on site 

for 13 years, originally from the Eastern Cape, and was married to one of the San employees 

on site. To the question about what the respondent experienced as challenging, COVID was 

mentioned, as the post-COVID experience differed following the appointment of a new chef. 

The changes implemented in the restaurant after COVID revolved around new challenges, 

learning new things, new menus, all with positive implications. The respondent acknowledged 

that while there might have been occasional challenges in the post, the respondent enjoyed the 

work and eagerly anticipated each day. The positive change from the pre-COVID era, which 

had resulted in unique offerings and included the vegetation cultivated on site, across all menus, 

received a positive response from visitors. It was confirmed that the restaurant applied 

sustainable practices, an example of which would be purchasing their cheese from Velddrift, 

one of the towns on the West Coast. Another would be the vegetables that were harvested upon 

receiving the order from the site, which was how the surrounding towns benefited from the 

existence of the site. Gas stoves were used in the kitchen, while the installation of solar in 

support of sustainable practices was mentioned.  
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Respondent F was one of the beneficiaries of the programmes offered at the site to empower 

the SAN, as she assisted with translations, wrote lessons, and was involved in the school 

established for the children on site at the inception of the site. Initially, the respondent was 

active in the craft shop on site, assisted as a waiter and was later roped in to assist in all parts 

of the restaurant due to limited resources available at the time. Thereby, she discovered her 

passion for cooking, and even though starting as an assistant, she had an assistant at the time. 

It was acknowledged that a challenge existed when staff were on leave, as everything to do with 

pastries in the restaurant was made on site. With the change in strategy, all loaves of bread were 

baked on site, and new types had been introduced on the menu. While the responder 

acknowledged that the prices might be more expensive, they were doing well. Initial challenges 

experienced with adapting to the San culture was acknowledged as challenging. The respondent 

once again acknowledged that due to the changes introduced after COVID, the desire to leave 

the department no longer existed. She also mentioned that the !Khwa ttu had not had a San chef 

in the restaurant and that the use of indigenous ingredients centred around the plants, but visitors 

enjoyed the experience, which was considered more authentic. A chef, who was not a San 

person, worked with the team to compile a specific menu, and the staff were then trained on the 

preparation thereof. While authentic San food might not be to visitors’ taste, fish being sourced 

from the neighbouring town of Yzerfontein was mentioned as a positive. The latter, as well as 

the use of free-range chicken, along with purchasing locally grown vegetables and spices, as 

practiced in the restaurant, was mentioned. Lastly, mention was made of the fact that the site 

was a little isolated and that children from the site had to travel to neighbouring towns to attend 

schools. 

g. Respondent G  

This respondent was from Rietfontein in the Northern Cape and had been working at !Khwa ttu 

for three years, having started as a participant in the internship programme. The respondent 

lived on site and alternated between working in the restaurant or the shop. The difference in 

climate compared to home initially caused illness and initially, the respondent never imagined 

that she would adapt. Great appreciation was expressed for the opportunity provided by !Khwa 

ttu, and the respondent enjoyed the experience of learning more about the culture and languages 

of the San. The work in the shop centred around being able to tell the stories and share 

knowledge about the crafts on offer with the visitors. The respondent found it interesting to see 

the ability of people originally from the Kalahari, Botswana and Namibia. The level of physical 

endurance was said to have improved through the work required in the restaurant, as many 
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people visited the site. This respondent enjoyed learning every day, being able to assist a variety 

of people and, although following a different career path than originally envisaged at the time, 

sharing her story with visitors, often responding to questions around her origin and whether she 

was able to speak the San language. Initial learning involved learning the story of the San 

culture and visiting the farms from where their vegetables were sourced locally, how they 

worked and were required to develop their own story about those experiences to share with 

visitors. The respondent indicated the fact that the existence of the site had the advantage of 

being a heritage site from which others could benefit. Interest was expressed in studying tourism 

and developing further, with the possibility of receiving assistance from the site. 

h. Respondent H (Management) 

This respondent was from Andriesvale in the Northern Cape and was responsible for the 

museum on site, developing concepts for temporary exhibitions and San engagement. The work 

involved all aspects of curatorship from concept development to installation. Being a product 

of the training programme offered at !Khwa ttu, the respondent had completed further studies 

in the field. Technical and IT-related aspects of exhibits were identified as challenges 

experienced. The respondent acknowledged that the number of visitors in relation to the visitors 

to the site was monitored and targets set were often over-achieved. This respondent 

acknowledged the reality that exhibitions were static of nature posed a challenge to constantly 

provide new and interesting information on social media. The respondent was satisfied with the 

current level of marketing efforts on social media, as impactful quality posts were better than 

more posts with less effect. The museum made use of both digital and analogue displays. The 

respondent believed that the experiences shared in the museum resonated with many and was 

happy to be able to share similarities experienced with others, often providing local people with 

an inclusive experience of the culture. A neighbouring community was used to produce 

temporary exhibitions for the museum, which they were able to do only bi-annually. The 

respondent referred to the philosophy of the San, namely “the more you know, the less you 

need”, when asked about sustainability practices in relation to the work required. Where 

temporary or specific exhibitions were produced, funding was sourced prior to the production 

thereof, with funders identified in relation to the theme of the exhibit. The respondent expressed 

her opinion of producing multilingual displays (including Afrikaans and San language) in 

relation to the question about potential improvements that could be implemented on site. It was 

mentioned further that most of those able to translate, would do so from Afrikaans. 

Additionally, improved accessibility for differently abled people to the site was recommended. 
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With respect to limitations that affected the museum, the respondent mentioned that the type of 

displays on offer might be limited, as the museum was dedicated to the San people. Working 

with and hosting the San people at !Khwa ttu were identified as factors contributing to enjoying 

their work. Hosting people provided satisfaction to the respondent, as many had not been to the 

site before. During her tenure, the respondent was able to travel to Namibia, Botswana, 

America, London, and Dublin for work purposes. 

i. Respondent I (Operational) 

At the time of the research, this respondent, who was from a San community in Kimberley in 

the Northern Cape, was living on site. While originally on site as an intern, the respondent had 

been employed in different departments thereafter and was working as a guide. While no 

specific improvements were recommended, this respondent mentioned operational challenges 

experienced with bigger groups sometimes requiring the postponing of days off work. The 

respondent’s opinion on neighbouring communities benefiting from the existence of the site 

would be following the effects of COVID especially. The site supported the locals, as there 

were many who were struggling to survive, and examples of supporting locals to procure 

vegetables and cheese were used. The fact that !Khwa ttu raised and used cattle or game such 

as ostrich, eland and springbok and the planting of herbs, were provided as examples of 

sustainability practices; these practices were also included in training for the young people on 

site. Additionally, the site previously cultivated chickens, supplying the site with free-range 

eggs. The respondent mentioned the isolation from family while living on site but expressed 

her belief that life continues and that she was caring for herself and her family. With respect to 

the busiest times of year at !Khwa ttu, the respondent identified September, being the flower 

season, then school holidays and December, as well as Valentine’s Day and Easter, as the 

busiest times before COVID. In the period after COVID, a clear distinction could not be made. 

The respondent could not identify any specific factor that affected their work negatively other 

than rainy days that kept people away. This respondent was able to facilitate any of the tours 

on site, the duration of each being at least 45 minutes. 

j. Respondent J (Operational) 

This respondent was originally from the Kalahari in the Northern Cape, having participated in 

the internship programme at !Khwa ttu, following which she returned home. Older family 

members had originally been to !Khwa ttu prior to tourism being introduced to the site and 

referred the respondent to go to !Khwa ttu to learn and get to know others. Conditions such as 
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the higher volume of water, higher humidity and the prevalence of more succulents were 

highlighted as differences between what they experienced at !Khwa ttu and at home. The 

climate at home was drier, warmer and more dunes were found there. Furthermore, the 

respondent acknowledged that she was experiencing challenges adapting to the climate at home 

when she returned, and preferred the climate at !Khwa ttu, specifically in view of the prevalence 

of continuing misty conditions at the coast. Appreciation was expressed for working with the 

plants in the garden, occasionally assisting in the kitchen but loving plants and having learnt 

about medicinal plants in her childhood before arriving at !Khwa ttu. The respondent 

acknowledged that she was learning more about plants from her supervisor on site, as there are 

more plants on site than she had previously seen. At home. plants grow mostly underground 

(bulbs), and succulents were not prevalent with a slow rate of plant growth, while at !Khwa ttu, 

following two or three days of rain, a shoot would appear. The respondent expressed interest in 

learning more about the plants on site and their purpose. This aspect was found to be 

challenging although the respondent enjoyed the garden throughout the day, as she was not 

interested in gardening previously. The respondent expressed appreciation for lessons learnt 

during her internship related to composting, how replanting works and the growth of plants was 

sustained. The respondent expressed appreciation for the experience at !Khwa ttu, as she was 

able to practise leadership, communication and getting to know others. The respondent 

acknowledged the benefit to first-time visitors who previously had no knowledge of the site and 

San people and were able to learn about the San. Sharing their knowledge about the tea and its 

composition of indigenous plants that were planted and dried on site was something the 

respondent enjoyed. The view that life was expensive and dark, was shared by the respondent, 

who strove to achieve sufficient knowledge to be able to use her traditional medicinal 

knowledge to give people the option of using medicinal plants for their health as an alternative 

to visiting clinics and hospitals. While the respondent’s previous work experience was unrelated 

to her current work, with the exception of some community work, her passion for her current 

work was piqued with the community work. The respondent further expressed an interest in 

completing her matric, expressing disappointment that she had not done so previously. 

Opportunities provided to the youth at !Khwa ttu, even the unemployed and uneducated, to 

learn and being able to share that knowledge in their communities was appreciated. In the 

respondent’s opinion, everyone gets the opportunity to learn about their culture at !Khwa ttu, 

as they may not have been exposed to their ancestry previously. It was acknowledged that the 

community back home used their cultural arts and crafts as a source of income for survival, 

wearing traditional clothing and selling their wares. The respondent expressed appreciation for 
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being able to wear their traditional clothing on Heritage Day and that as mentors, they were 

able to teach new interns about their culture through dancing and singing. The respondent 

believed that the different San dialects or languages were the distinction between the different 

San groups, acknowledging that her experience at !Khwa ttu had taught her the distinction.  

k. Respondent K (Management) 

This respondent had been appointed to manage the restaurant and assist with aligning the 

restaurant with the story of !Khwa ttu. Owing to the size of the restaurant, the respondent was 

responsible for both the front and back of house, and as a chef was responsible for maintaining 

the standard of food and training staff to ensure a quality experience for visitors. The respondent 

acknowledged that the goal was to capacitate her subordinates to empower someone of San 

descent to ultimately move into the management role of the restaurant or be able to move into 

the hospitality sector with his or her experience. Training provided on site benefited trainees, 

as they were taught about sustainable livelihoods and provided an opportunity to earn a 

sustained income, for those willing. This also provided participants with the opportunity to 

support their families back home. The sustainability efforts of the restaurant were centred 

around sourcing ingredients locally, from small business, thereby contributing to the financial 

sustainability in local communities. The respondent mentioned that these small businesses did 

not use pesticides and consequently provided higher quality vegetables, enabling them to 

contribute to the local economy and also to the growth of tourism in the region. With respect to 

challenges experienced, the respondent acknowledged the challenge attached to working in a 

training facility where people did not have the same background and level of knowledge. The 

respondent expressed appreciation for the resilient, longer-term staff who had experienced 

many changes over time, especially the challenges experienced with the introduction of new 

experiences in the restaurant. The respondent highlighted the challenge of a sustained supply 

of ingredients with seasonal menus when using small businesses, resulting in the need for 

backup suppliers who shared the same values. In previous years, there was a misalignment with 

the story of !Khwa ttu and previous menus. The respondent provided the example of hunter-

gatherers who sourced their meat from animals grazing in the wild or chickens roaming freely. 

An alignment with that practice had been achieved at !Khwa ttu, as meat was sourced on site. 

It was acknowledged that the cost of sourcing ingredients in this way might be more expensive 

but that they were reaping the benefit of this practice, as visitors appreciated it and were willing 

to pay a little more as a result. Additionally, the seasonality of the menus was aligned with what 

could be sourced or harvested in a specific season, as the San people used what was growing at 
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the time. The respondent also referred to the added value of taking staff to their producers to 

see by whom, where and how vegetables were grown and thereby provided their suppliers with 

the opportunity to interact with those who were receiving and using their products. With respect 

to improving the offering on site, the respondent indicated that the quality of the visitors’ 

experience could be improved if staff refrained from using their phones in the visitors’ presence 

and acknowledged that continuing learning and sharing with visitors about offerings, with 

specific reference to the restaurant, could improve the experience for visitors. Lastly, the 

respondent acknowledged that they could claim that they were implementing sustainability 

practices in the restaurant, which they included in the narrative in the menu. 

4.1.3 Data Analysis 

Visitor statistics obtained from the centre show a steady increase in the number of visitors who 

visited the centre from the 2021 to the 2023 calendar years, as depicted in Figure 29. The highest 

number of visitors was recorded in September of both the 2021 and 2023 years, while December 

had the highest number of visitors in 2021. The lowest number of visitors per annum were 

recorded in July 2021 and in June of both the 2022 and 2023 years. Both the highest and lowest 

numbers can be attributed to seasonality as the Jun-July period falls within the winter months 

for the region, while August and September are considered to form part of the flower season, 

which occurs annually and for which the West Coast is very popular. December falls within the 

summer months, a time during which the longest school holidays occur in South Africa and 

during which the West Coast is considered to be a popular tourist destination for local, national, 

and international tourists due to the myriad of amenities on offer at the West Coast. 

 

Figure 29: Visitor number comparisons 2021-2023 
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4.1.4 Visitors’ book Analysis 

The visitor book provides visitors the opportunity to leave their remarks to / impressions of the 

site. Photos were taken of available entries which were later captured in a spreadsheet and 

analysed accordingly. No guidelines were provided for the information to be captured in the 

visitors’ book. Considering this, 204 entries in the visitors’ book were reviewed, of which only 

75 provided their country of origin. Although the period covered by these entries could not be 

determined specifically, the period for the 204 entries seemed to cover the 2023 and 2024 

calendar years. Furthermore, of the total dataset (204 entries), 27 entries did not provide their 

impression of their visit with either no impression provided, an unknown language used, or 

their impression could not be determined from the entry. All other impressions provided were 

positive with comments provided related to the topics as generated with a word cloud in Figure 

30. 
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Figure 30: Word cloud of impressions shared 

The following section of the analysis does not focus on Ratelgat Farm as a case study site, as it 

closed down at the onset of the fieldwork period. While attempting to source potential 

participants to engage on Ratelgat Farm, opinions offered on the closure of the site commonly 

attributed the closure to in-fighting within the Griqua community. In 2010, the Schmidtsdrift 

community, located in the Northern Cape, went to court to fight for unpaid royalties from the 

New African Mining company. The Schmidtsdrift Communal Property Association, which 

represented both the Griqua and Batlhaping clans, held a 20% share in mining operations, along 

with 5% royalty shares in the sale of gross diamonds. Failure to disclose annual financial results 

or failing to represent the interest of the clans was used as grounds to dissolve the Schmidtsdrift 

Communal Property Association by August of that year. This in-fighting affected the fight for 
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compensation negatively (News24, 2010). The inability to obtain participants to engage with 

on this topic resulted in further analysis drawing on other sites and Griqua practices in places 

such as Griekwastad, Kokstad and Kranshoek, 

4.2 Griqua Cultural Heritage Centre 

In discussion with a direct descendant of Paul Kruger regarding cultural centres and his 

knowledge of such, it was established that a proposal had been drafted for the establishment of 

a heritage project for Griqualand West Traditional Community (2024). Paul Kruger, a South 

African politician and military figure during the 19th century, was the state president of the 

then South African Republic from 1883 to 1900 (Wikipedia, n.d. – a). 

It was later mentioned that no other similar site existed in the Northern Cape. During the course 

of the conversation, it was mentioned that not all members of the Griqua community were in 

favour of this project, as discontinuity existed following the collapse of the Griqua Traditional 

Council and the subsequent selection of new leaders. The respondent ascribed the collapse of 

the Griqua Traditional Council to in-fighting and power dynamics within the Griqua 

community. 

It should be noted that on 16 August 2017, the Northern Cape was one of the seven provinces 

where provincial houses of traditional leaders were reconstituted. The provincial reconstitution 

paved the way for the reconstitution of the National House of Traditional , which was 

established to provide representation to traditional leadership and a platform for participation 

at an international level relating to customs and traditions, amongst others (Content Manager, 

2017).  

The aim of the proposal was to establish a heritage project to foster pride in the community, 

promote sustainable, and boost tourism by celebrating the culture of the Griqua people. The 

objectives of the proposal were to promote cultural preservation, education and awareness, 

economic growth, and sustainability. The aim of the proposed project, estimated at a cost of 

R11 million, was to establish a heritage centre, restore heritage sites and conduct festivals and 

events that celebrate the culture of the Griqua, amongst others. To achieve this, proposed 

funding streams included grants from government, sponsorship, partnership, and sourcing of 

international funding, amongst others.  

In relation to the question about what was unique to the Griqua culture, with the exception of 

church music, the respondent replied that specific rituals were conducted for young girls to 
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become teenagers to take them through the process of the transition from young girl to teenager. 

Folklore underpins some of the Griqua traditions and beliefs. For example, there is a belief 

about the snake with a diamond on its head. The snake is believed to live in the fountain; 

consequently, people are scared. It was acknowledged that the Griqua include the San people 

who sometimes dance around the fire in prayer. A further highlight was the ritual of burial, 

where, due to the area being in nature where wild animals exist, the dead are buried along with 

materials (rocks, beads, skins covered in red dust of iron ore) in the grave so that the animals 

are unable to dig up the body. Another tradition shared by a respondent revolved around eating 

reptiles so that, should you be bitten by a snake, you would not be poisoned.  

When asked about factors that may affect the success or failure of the proposed centre, the 

response centred around the proposed development of the cultural centre for which funding to 

the value of R11 million was required. The respondent alluded to factors such as inadequate 

funding and the correct skills set required to implement the project. The need to have the project 

located in Griekwastad, which is the origin of the Klaarwater missionary, was also mentioned. 

The Griqua moved from the Cape northward across the Orange River. By that time, most 

indigenous groups had moved inland. At the time, leaders such as the Waterboers, Koks and 

Krugers, amongst others, moved to the Sak River in the Hantam Karoo. 

The respondent confirmed that no specific site had been identified in Griekwastad for the 

establishment of the centre but that they were targeting one of the older buildings used by 

previous missionaries in the town as a potential site. The project envisages that local 

communities will benefit from the establishment of the site. Envisaged outcomes of the project 

are to increase tourism and related economic benefits, amongst others. With respect to potential 

sustainable practices that could be included, the respondent highlighted possibilities. First, 

income generated through entrance fees would contribute to the sustainability of the heritage 

centre. Furthermore, the sustainability of jobs such as tourist guides and benefits to guest houses 

were mentioned in relation to the benefits of the proposed endeavour. 

In relation to the question about the potential effect of politics on the establishment of the site, 

the respondent confirmed that they regarded this aspect as a challenge, specifically in relation 

to the local municipality, as the latter and private owners would then be the custodians of those 

buildings. While the respondent acknowledged that renewable energy practices existed in the 

town, this did not seem to form part of the planning for the establishment of the centre yet. With 

the response received to the question on envisaged marketing for the site, it was confirmed that 
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the intentions were to use print and digital marketing. Additionally, media partnerships along 

with community engagement activities would also be promoted. With respect to tourism 

statistics for Griekwastad, the respondent confirmed that they were dependent on existing 

tourism sites such as the Kalagadi region. Tourism sites in the Kalagadi region had been 

established along routes that were popular during the flower season in the Northern Cape 

(Namaqualand). Data to establish peak season would be requested from the established sites 

along the route. The motivation for using the data from these established sites is that all routes 

to these sites pass through Griekwastad. 

Ratelgat was established when returned to the Griqua and managed by The Griqua National 

Conference in 1998 with the objectives to: 

• regroup the Griqua community; 

• redevelop and conserve the rich Griqua culture and heritage with Ratelgat as a focal 

point; 

• develop the farm in such a manner that the unique cultural and eco-experience can 

be shared by the broader community; 

• provide cultural and tourism facilities that will enable the Griqua community to 

become part of the mainstream economy; 

• ensure training and create temporary and permanent job opportunities for the 

Griqua community, especially women and the youth; and 

• ensure a sustainable project through proper planning, training, capacity building 

and implementation. 

(Deacon, 2014) 

Until 2021/22, the tourism activities were offered at the now defunct Ratelgat. These activities 

included the annual pilgrimage, celebrations of Ratelgat Day, cultural activities, site visits, and 

the development of eco-tourism. Le Fleur (2016) reflected on the experience of undertaking the 

pilgrimage to Ratelgat and the weekend celebrations that ensued. The cultural activities that 

formed part of the weekend celebrations included indigenous games, performance of the 

‘rieldans’, along with the preparation of traditional food (Le Fleur, 2016). Representatives of 

the Western Cape Government joined the celebrations of Ratelgat Day in 2012, during which 

the unveiling at the monument grave on Ratelgat took place (Western Cape Government, 2012). 
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Ratelgat was intended as a sacred venue for Griqua festivals and traditional events. 

Simultaneously, it was also intended as a place where visitors could learn about the Griqua 

culture through shared stories, dancing and singing. Furthermore, funding secured for the 

facility has facilitated the development of activity nodes such as chalets and a cultural and 

tourism centre (Fortuin & Wilson, 2018). 

4.3 Discussion 

There is no denying that the existence of the !Khwa ttu San Cultural Education Centre and other 

cultural centres that are dedicated to First People, expose the non-indigenous visitor to the 

opportunity to learn about the cultural heritage and traditions of First People.  

With the establishment of such centres, recognition, and support (resources) for such centres at 

provincial and national level would require compliance with the NHRA and its regulations to 

leverage such support. As mentioned by Respondent E, the management of such a site is 

resource intensive, and with the exception of having secured private or international funding 

for such an endeavour, access to resources could determine the success or failure of such an 

establishment. It could be argued that stability and support within the internal environment laid 

the foundation for the success of the !Khwa ttu San Cultural Centre, noting that the 

remunerative support is received at an international level. With respect to the external 

environment, government support for this type of venture should be in the form of not only 

political but also remunerative support towards the conservation of the First People culture. 

Aligned with the discussion in 4.2 about Griqua identity, Meyer (2014) concurs that the Griqua 

present part of their communal identity by means of singing hymns. The unique cultural identity 

of the Griqua is ascribed to colonial experiences. The singing of hymns serves a dual purpose 

for the Griqua. The singing is one way of preserving the cultural memory of the Griqua while 

also providing group members with a self-identity (Meyer, 2014). 

The prescripts for access to sites located along national roads are subject to the prescripts of the 

SANRALNRA legislation, to which Respondent E referred, and which prohibits any person 

from displaying advertisements along national roads. 

When using indigenous people as tour guides, non-indigenous visitors are potentially able to 

have an authentic experience of the culture, as the tour guides decide if and how much they 

want to share about their own lives during their guiding. The use of tour guides is prescribed 
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by the Tourism Act, which, aside from advocating for the implementation of responsible 

tourism practices, also requires the training and registration of tour guides at a provincial level.  

It could be argued that with the !Khwa ttu San Cultural Centre, management has aligned 

operations with the prescripts of the Nagoya Protocol in that access is provided to visitors to a 

site where sustainable use of resources is practised where possible, thereby facilitating the 

opportunity for generating income that also benefit the First People. I would argue that the 

Protection, Promotion, Development and Management of Indigenous Knowledge Act (Act no. 

6 of 2019: Government of South Africa, 2019) applies to !Kwa ttu. One of the objectives of the 

act is “to provide for access to knowledge of indigenous communities and conditions of access” 

(Government of South Africa, 2019, p. 10), something that the San Council administers closely. 

The evidence of the latter is the stringent process required for researchers who request access 

to the San community at !Kwa ttu.  

The sustainable use of indigenous biological resources was referenced with the rooibos plant 

case mentioned in Section 2.2. This is one of the prescripts of the National Environmental 

Management: Biodiversity Act (Act no. 10 of 2004), along with the intention to ensure fair and 

equitable sharing of benefits, which is also applicable to the rooibos case. The SPLUMA would 

apply to any site established, as the act prescribes that a framework for land use management 

exists. For example, when land use planning for the area does not support the establishment of 

a cultural centre, an application for the establishment would not succeed. The Restitution of 

Land Rights Act (Act no. 22 of 1994: Government of South Africa, 1994) paved the way for 

the establishment of the Ratelgat Farm, as the land was returned to the Griqua as part of a land 

restitution process, as discussed under Section 3.2.4. 

Based on this research, it is imperative that a tourism venture must be aware of how politics, 

the economy, social variables, technology, and legislation affect it. It could be argued that it is 

impossible to avoid aspects of the commodification of culture in pursuit of income generation 

when one considers the balance that need to be struck with offerings in a restaurant. As observed 

by Respondent F, the taste of food using authentic San recipes would not suit all palates. 

However, the appreciation expressed by visitors to the site could be attributed to the authentic 

narration evidenced on site. In today’s fiscal environment, there is an acknowledgement that 

limited resources, in monetary terms and for the provision of human resources, are available. 

The rise in the use of social media as a marketing tool makes sense from a monetary perspective, 

considering that one is able to potentially have a global reach. The importance of sustainable 
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practices and socio-economic programmes related to a venture has been elevated over time. 

Anyone who now applies for funding needs to include sustainability and socio-economic efforts 

in proposed programmes with their funding applications.  
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CHAPTER 5: CONCLUSION AND RECOMMENDATIONS 

5.1 Introduction 

The purpose of the study was to analyse the economic, cultural, environmental, and managerial 

factors that may, or are indeed influencing the sustainability of San and Griqua tourism in the 

Western Cape as a largely Western-oriented tourism destination.  

5.2 Objectives of the Study 

This study was embarked on with the objectives of surveying environmental, economic, and 

cultural dynamics at Ratelgat Farm and !Khwa ttu San Cultural Education Centre as case studies 

as well as analysing experiences of visitors to the facilities. The last objective of the study was 

to analyse and reflect on similarities and differences between the two centres and their enabling 

and/or disenabling effects on the development of sustainable First People tourism. 

The objective of surveying the environmental, economic, and cultural dynamics was largely 

achieved, even though empirical data were not collected at Ratelgat. Grey literature included in 

the study contributed insightful information about Ratelgat to substantiate this. The aim of 

analysing visitor experiences through both the data collected as well as the visitors’ book 

analysis has been achieved. Lastly, both sites identified for the study had similar objectives with 

respect to cultural preservation, generating income, as well as the spirit of sharing their culture 

with others (visitors). At !Khwa ttu, the unity within the San community is considered to be an 

enabling factor, while at Ratelgat, the disunity among the Griqua proved to be a factor disabling 

the success of the facility. Access benefit sharing was clearly evident at !Khwa ttu and, owing 

to the location of Ratelgat and the traditions of the Griqua, it could be argued that this may have 

been the case at Ratelgat as well. 

While the comparative study initially intended for the Ratelgat Farm site could not be 

concluded, the fact that the site is no longer operational can be attributed to the political 

environment (internal and external to the Griqua community) in which the site operated. This 

would affect any other similar endeavour, as alluded to by the respondent from Griekwastad in 

Section 4.2. If one considers environmental (political or social) instability as a factor, this may 

affect any venture negatively. Conversely, the !Khwa ttu San Cultural Education Centre is 

operational within a more stable environment, which can be inferred from the ongoing success 

achieved over time. The aim of !Khwa ttu to share the San culture with its visitors has been 
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achieved through its exhibitions as well as the people who share their stories, in whichever 

shape or form. 

5.3 Recommendations 

Management at !Khwa ttu has used lessons learnt over time to effect positive change, which 

then increased the number of visitors to the site. For a cultural site that is established to offer 

an equal or similar experience to the !Khwa ttu San Cultural Centre, reviewing strategies 

implemented to identify successes or shortcomings and adapting strategies accordingly should 

be common practice.  

Furthermore, the importance of clear objectives and adequate resource allocation to contribute 

to a successful venture cannot be over-emphasised. Stability and support within the internal as 

well as the external political, economic, and social environment is preferable for a venture to 

succeed. The decline of the Ratelgat Farm venture could be attributed to instability and lack of 

support. Advocating for the implementation of an assessment that considers the political, 

economic, social, technological, and legal aspects applicable is important when the feasibility 

of a new venture is considered.  

The rise in the use of social media as a marketing tool makes sense from a monetary perspective, 

but the venture needs to ensure that it is aware of the changing power shift that has occurred 

over time. A destination that is part of a route, rather than a stand-alone venture, would arguably 

improve exposure. For ventures such as the proposed endeavour in Griekwastad, it would be 

beneficial to investigate the feasibility of formalising the inclusion of the facility in an existing 

tourist route. An example of an existing tourist route is the Forgotten Highway Route. This 

route includes multiple towns with unique characteristics and facilities and is advertised on its 

own website as well as the websites of a few of the facilities in each town, thereby reaching 

more people. An alternative to an existing route would be to conduct a feasibility study on the 

development of a new route that includes the site. It is recommended that destinations intending 

to make use of visitors’ books as a management tool, consider the information they may require 

when designing the book. These books may become a management tool that identifies 

challenges experienced by visitors to be addressed, if the correct questions and guidelines are 

provided.  
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5.4 Conclusion 

This thesis has attempted to analyse the extent to which cultural centres contribute to the 

promotion of First People tourism. Furthermore, through the comparison between different 

sites, it is evident that the internal and external environments of a venture predetermine the 

success or failure of the venture, but that the increasing number of people who visit these 

(potential) sites reflects non-indigenous visitors’ hunger to learn about First People. Lastly, 

pride in heritages on display at such centres, is definitely a factor contributing to the successful 

attraction of visitors to these sites. 

!Khwa ttu is aligned to the type of private sector-owned cultural village proposed by Boonzaaier 

& Wels (2018). This type of institution aims to be profitable and demonstrates “strong 

commitment to cultural conservation and education” while creating work for related 

communities (Boonzaaier & Wels, 2018, p. 186). The latter is given effect at !Khwa ttu, as the 

training and capacity building of San descendants at !Khwa ttu affect the places of origin of 

trainees positively, for instance places like Andriesvale and Platfontein near Kimberley. The 

positive effect of their experience is reflected in the response provided by the trainee related to  

having obtained the tools at !Khwa ttu to venture into tourism, and other fields in which she 

had gained knowledge.  

It can be argued that cultural centres are fulfilling centripetal tourism functions, by bringing 

visitors, tourists, and First People participants physically together at one place. They can also 

fulfil centrifugal functions, by spreading the experiences of visitors spatially and educationally, 

and by implication the appreciation of the staged culture, to other people and domestic and 

international locations, thus adding to economic and cultural sustainability. Furthermore, the 

importance of linking cultural centres to tourism route initiatives cannot be understated.  This 

study contributes to the body of knowledge on tourism, its management and the environment 

in which tourism exists, along with focusing on the prominence of indigenous tourism. 

The experiences shared by the staff at !Khwa ttu  in general, as well as those who chose to 

participate in this study have underscored the importance of the preservation and promotion of 

First Peoples tourism.  
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APPENDIX A: CONSENT FORM AND QUESTIONNAIRE 

Consent Form  University of the Western Cape 

 

Thesis Title: Promoting First People tourism in the Western Cape: a comparative study of 
Ratelgat Farm and !Khwa ttu San Cultural Education Centre 

 

Researcher: Ms Anthea Oliphant (Student no: 3029210) 

 

Please initial box 

 

1. I confirm that I have read and have understood the information sheet explaining the 

above research project and I have had the opportunity to ask questions about the 

project. 

 

2. I understand that my participation is voluntary and that I am free to withdraw at any 

time without giving any reason and without there being any negative consequences. 

In addition, should I not wish to answer any particular question or questions, I am 

free to decline. (If I wish to withdraw, I may contact the lead researcher at any time) 

 

3. I understand my responses and personal data will be kept strictly confidential. I give 

permission for members of the research team to have access to my anonymised 

responses. I understand that my name will not be linked with the research materials, 

and I will not be identified or identifiable in the reports or publications that result for 

the research.  

 

4. I understand that I may decline to be audio-recorded at any point.  

 

5. I agree that the data collected from me may be used in future research. 

 

6. I agree to take part in the above research project. 
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QUESTIONNAIRE  

 

1. Where do you reside / Where are you from? 

 

2. What was your motivation for visiting this site? 

 

3. Is your visit part of a planned/packaged itinerary or is it individualised and why did you 

make this decision? 

 

4. Which source(s) of information did you consult before making your decision to visit the 

site? 

 

5. Have you visited any other cultural-heritage sites before? If yes, where, when and why? 

 

6. Are you inclined to visit other cultural-heritage sites after this visit? If yes, where, when 

and why? 

 

7. What is important about First People history, culture and heritage for you?  

 

8. Do you think that the activities/offerings at the centre represent the history, culture and 

heritage of First People adequately and why? 
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APPENDIX B: RESEARCH INFORMATION DOCUMENT AND 

PARTICIPANT DECLARATION 

Dear Participant 

My name is Anthea Oliphant. I am a master’s candidate (Student no. 3029219) in the 

Department of Geography, Environmental Studies and Tourism in the Faculty of Arts and 

Humanities at the University of the Western Cape (UWC) in Bellville. 

My research project is “Promoting First People tourism in the Western Cape: a comparative 

study of Ratelgat Farm and !Khwa ttu San Cultural Education Centre” and seeks to investigate 

the extent to which the Ratelgat Farm near Van Rhynsdorp on the N7 and !Khwa ttu San 

Cultural Education Centre on the R27 near Yzerfontein, contribute to the sustainable 

development of First Peoples tourism, as well as the fostering of an appreciation of their history 

and heritage in the Western Cape, where questions posed will be restricted to your experiences 

of, and at, the applicable centre. 

As a visitor/staff member at Ratelgat/!Khwa ttu San Cultural Education Centres, I am hereby 

kindly requesting your participation in this research, by responding to questions, which should 

not exceed 15 minutes of your time. Should follow-up questions be required, time would be 

scheduled with you, at a time which is convenient for you. It is envisaged that follow up 

questions may be posed to you within a three-month period. Should you agree, written / audio 

/ video recordings may be made of your responses, to ensure accurate record of your responses 

is kept, but will not be used for any other purpose. These records will not be kept for more than 

5 years, as required, and will be stored in a password protected environment within the cloud. 

If you are willing and agree to voluntarily participate in this research, please be assured that 

your participation will be done with complete confidentiality and anonymity without any cause 

for harm or embarrassment. The information gathered or collected through this research will 

only be used for its intended purpose.  

The following has reference to the interviews to be conducted and consequent analysis of data: 

• Your response will remain confidential through the use of codes assigned to protect 

individuals’ identities. 
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• There are no potentially negative experiences foreseen as the questions posed are generic 

in nature and relate only to your perception / experience. 

• It should not require more than 15 minutes of your time. 

• Any audio or visual recordings will be used for record-keeping purposes only and will 

not form part of the thesis submitted, other than contributing to the quality of the empirical 

data collected. 

• The benefit of participating is that the participant is making a positive contribution to the 

body of research on First Peoples tourism. 

• No form of reward/incentive will be offered to participants. 

• You are welcome to withdraw your participation at any time and please be assured that 

exercising this choice will have no consequences. 

Your assistance in this research project will be greatly appreciated. Should you have any 

questions, queries, comments, reservations or concerns regarding this research or your role and 

right as participant, please feel to contact me at 3029219@myuwc.ac.za or 

antheac.oliphant@gmail.com or my supervisor, Dr Michael Dyssel at mdyssel@uwc.ac.za, 

who lectures in the Department of Geography, Environmental Studies and Tourism at the 

University of the Western Cape. 

The UWC Humanities and Social Sciences Research Ethics Committee can be contacted at 021 

9594111, research-ethics@uwc.ac.za 

DECLARATION  

I………………………………………………………… (full names and surname of 

participant) hereby confirm that I understand the contents of this document and the nature of 

the research project, and I consent to participating in the research project.  

I understand that I am at liberty to withdraw from the project at any time, should I so desire.  

I consent / do not consent to this interview being recorded (if applicable).  
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APPENDIX C: STATEMENT BY LANGUAGE EDITOR 
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