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The below extract from a resident, Gadija, describes how tourists in Bo-Kaap have 

disrupted the socio-spatial relations of stoep culture. This activity, central to 

community life, is being altered due to the imposition of capitalism and exchange 

value.  As Gadija states: 

 

[w]e still sleeping in the morning and you hear your gate open and people 

[tourists] come onto your stoep [veranda] and they take photos. They come 

from the morning to the night, some people are very rude to them, they don't 

ask if they can take a picture of you and tomorrow you see on Facebook or 

wherever picture of you…what my sister now does, now my sister turns 

around and some people will swear at them and say pay me for the photo. I'm 

used to it but it is a nuisance I can't take it they take a picture of you without 

asking every day is a mad day from the morning to the evening. 

 

The influx of tourists in the area creates constant congestion, buses block the road and 

off-load tourists who walk the streets and take pictures. The constant presence of 

tourist onlookers in a living neighbourhood objectifies residents. They describe it as 

feeling like a “zoo” as if the stoep has become a stage. The area as a tourist site and 

the photographing of residents imposes an exchange value to a historically socially 

loaded activity that is a significant part of community culture and reproduction.    

 

5.5.5 The Street: the contestation of space  

The features of the street have been discussed in the latter part of the theoretical 

section. The street is pivotal in the contestation of space in Bo-Kaap. The contestation 

and domination of space in the street are overlaying, dimensional and in constant 

motion between use value and exchange value. The street forms an integral part of 

Bo-Kaap community life. Typical Bo-Kaap houses are semi-detached dwellings, 

about 100 sqm with very little space around the house. Residents typically park on the 

street. The street presents a place of contestation. The street can be appropriated, 

inhabited, or claimed; one can appear, be observed or become the observer. In Bo-

Kaap this well-established social space is in constant contestation with business and 

tourism that impose abstract space; the street function shifts between a neighbourhood 

meeting place versus a passageway or location of commerce.  
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Public places of assembly and the street have historically been the place where 

discussion and revolution ignites. This is not dissimilar in the post-industrial age, as 

seen with movements including Occupy Wall Street, the Arab Spring and the Yellow 

Vest Movement in France. The street allows for performativity and audience, this is 

increasingly more public and globalised in the age of social media.  

    

The street is a central part of Bo-Kaap life. It services as a meeting place, playground 

or sports field, a place for religious performativity like janazah (funeral) processions, 

the link and walkway from the home to mosques for the five daily prayers, board or 

cards game area for adults, a place of cultural reproduction during the Muharram 

(New Year) march and link between houses when cake is exchanged during Ramadan 

(month of fast). All these practices have been cultivated over centuries in Bo-Kaap. 

Newcomers are often unaware of the significance or not tolerant of these practices. 

Long-standing residents try to sustain their lifestyle amidst the imposition of 

newcomers, CBD workers parking in the area, congestion and noise from businesses, 

and tourism flooding the area.  

 
A respondent, Sarah, describes the attitude of newcomers and their concerns over Bo-

Kaap street culture and loitering:  

 
[I]n Wale Street they will hang out at Fadia’s house, kids have been doing this 

and teenagers have been doing it for generations; it's now their time. And they 

are doing it and you find that neighbours are becoming intolerant of that; this 

is the new neighbours, they are not originally from Bo-Kaap. Even if they are 

Muslim but if they're not from the area they have the same attitude. I'm like 

why because they have this fear, it's a general fear and they associated with 

anybody that is grouping together and hanging out. They say if you come 

home at night and you see a group…  

 

Some residents have also been displaced and with this, these practices die. A 

respondent below gives an account of the disappearance of street culture. For 

example, Mustafa states: 
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As a youngster growing up I could also remember like on each corner or at 

least every second corner there was a group of guys chilling socialising talking 

about whatever topics or current, talking about the rugby, talking about Kloof 

(local rugby team). That doesn't happen anymore there's maybe one or two 

corners now but it's not like it used to be anymore. Maybe from my shop, if 

you can, if you walk down to that corner there these a bunch of guys, and that 

also used to be a deterrent for any possible robberies. But because of the 

gentrification because of people moving out, because of people not being able 

to afford the rates or those kinds of factors, people don't stand on the corners 

anymore they not here anymore. 

 

As more houses are bought by newcomers or businesses there is a breakdown in 

neighbourhood connectivity. In some cases, residents don’t have any immediate 

neighbours in their road, the adjacent houses operate as businesses, seasonal homes or 

short-term rentals. In other cases houses are bought by investors and remain vacant; 

they can be likened to safe deposit boxes that will be sold once a significant profit can 

be made. Increasingly there are parts of streets and houses that are vacant, devoid of 

people and their embedded culture.     

 

In an attempt to counter the increasing sale of houses community, leaders have 

created a dialogue around “living heritage”. The discussion first emanated in 

Boorhaanol Masjid by the late Imam Abdurahman Bassier (1923-2004) with a focus 

on the fear of mosques becoming inactive because of the absence of a congregation. 

Later civic leadership expanded the concept of the importance of everyday 

community life and wanted the government’s active support in preserving the 

community and providing tangible relief to assist in the preservation of the 

community (e.g. via rates concession). With the area being a major tourist attraction 

and providing significant revenue to the tourism industry, residents hoped that 

government would invest in the community. Respondents report, however, that the 

tourist industry behaves unethically and is disruptive in the area; tourists being drawn 

to the architecture of the area take over the streets and capture the “colourful houses”. 

The representation of the area is often reduced to this identity with disregard for the 

community.   
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The next section will further discuss three significant street events that embody class 

struggle, the right to the city and gentrification; the minstrel parade, mass boeka 

(breaking of the fast) and Bo-Kaap vs Blok protest. 

 

 

5.5.6.1 The Minstrel Parade 

An annual contentious issue is the minstrel carnival referred to as “Tweede Nuwe 

Jaar” (Second New Year). The parade historically begins in District Six, proceeds 

through the CBD and ends in Bo-Kaap. With the increased presence of business, 

hotels and newcomers the City has sought to regulate the event. In some cases, 

minstrels were not allowed to enter Bo-Kaap and the route was altered. Although 

residents feel regulation is required, there is a sense that the minstrel parade is being 

rebranded by the City of Cape Town for tourists’ benefit and that the parade has lost 

its origins and community significance. The Tweede Nuwe Jaar march has strong 

links with the Cape’s slavery history, and the present parade—although influenced by 

many other performative elements that came later—has its roots in the annual slave 

march. Tweede Nuwe Jaar was historically the day slaves would get off “work” 

whereby a procession was held as an expression of reclaiming identity (Martin, 1999; 

South African History Online, 2015).  

 

In 2019 the “Tweede Nuwe Jaar” was rebranded as the Cape Town Street Parade. 

Two opposing Minstrel organisations are at odds about the organisation, and funding 

of the parade granted by the City of Cape Town. Bo-Kaap residents also allege that 

the newly formed Kaapse Klopse Karnival Association Director, Muneeb Gambino, 

who is also a lawyer at Cape Town law firm, Norton Rose Fulbright, worked closely 

with luxury building developer Blok Urban Living (Pty) Ltd (Blok). Bo-Kaap 

residents had been contesting a high-rise luxury apartment complex called Forty-on-L 

(40 Lion Street, Bo-Kaap) that was under construction by Blok in the area. Blok had 

acquired land from the City of Cape Town that was previously part of a public 

maternity hospital, St. Monica’s Home, and had further brought an interdict against 

members of the community. Blok alleged members of the community had interfered 

and obstructed building material being delivered to the construction site of Forty-on-

L. In the related court proceedings, Blok was represented by Norton Rose Fulbright. 

The minstrel carnival and land issue, therefore, converge, with both having links to 
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Norton Rose Fulbright. Residents report the area and community is being pillaged of 

their land and cultural value by big capital. Residents also report that the City is 

facilitating business in this respect through partnerships, by-laws and selling public 

land. Smith (2008:284) highlighted the role of government in these types of situations 

by noting that:  

 

[T]he role of a highly powerful state is absolutely crucial in this process, not 

just to facilitate the economic transfer of land and property to global 

developers but to execute the revanchist policies. 

 

The right for the minstrel march to continue in Bo-Kaap, therefore, became a very 

loaded issue. For some residents, the march is an expression of culture, a sense of 

belonging, and claiming the right to the city. The historical significance is recognised 

by most residents. Increased funding and regulation of the event indicate that the 

march’s character is being altered toward commercial interests and for exchange 

value. There is, however, an argument that, despite this, the march still creates the 

mass convergence of the working class and people of colour into the historically 

white only inner-city and the historic Malay Quarter. With the increased displacement 

of persons of colour from the inner-city and Bo-Kaap, the event and occupation of the 

street can still be seen as an act of resistance and claiming the right to the city.   

 

5.5.6.2 Reclaiming the street – ‘Mass Boeka’ and Eid prayer  

From mid-May to early June 2019, Bo-Kaap residents reclaimed the streets through a 

series of boekas (breaking of the fast) and performing Eid prayers in Wale Street, 

which is the main corridor between Bo-Kaap and the CBD. For the initial two events, 

residents did not seek permission from the City of Cape Town; they simply closed the 

road and redirected traffic. The boeka was a means of peaceful protest, a way of 

reclaiming space, and a voice against gentrification and its impact on residents’ lives. 

In these situations, the street was a place of contestation; cars that dominate the street 

departing CBD and driving through Bo-Kaap during rush hour were diverted. The 

CBD experienced a traffic jam, while residents came out and set up a picnic in the 

street. Residents thereby imposed social value and contested the abstract space; the 

street became a place of interaction rather than being reduced to a passageway to 

facilitate the neo-capitalist project.  
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The community invited the general public via social media and thousands of people 

from all over Cape Town joined in solidarity. The scale of the attendance and 

presence of older persons and children meant that law enforcement was unable to stop 

the event or use any kind of force. Space, therefore, temporarily operated primarily as 

a social space and outside the bounds and regulation of government and imposition 

from business. The geographical limitations of the Cape Town inner-city have meant 

that increasingly public spaces are formally and informally appropriated by the 

middle class, e.g., through regulation or revanchist policy, private-public partnerships, 

and cafes utilising the pavement. These boekas allowed for peaceful mass action 

while still contesting and powerfully occupying space.   

 

5.5.6.3 Bo-Kaap vs. Blok Protest  

 

On 20 November 2018, luxury building developer Blok attempted to bring a crane 

into Bo-Kaap. As a result of prior incidents where the community had halted 

construction vehicle loads from entering the area due to safety concerns, Blok had 

obtained an interdict order against the community from intervening in delivery to the 

site. A crane was to be delivered to a luxury building development site under 

construction in Lion Street, Bo-Kaap. The contested site was previously part of St. 

Monica’s Maternity Hospital grounds and was being redeveloped after Blok acquired 

the land from the City without public participation. That morning, the crane was 

escorted by private security, traffic services, Metropolitan Police and South African 

Police Services but was halted by residents peacefully protesting on Buitengracht 

Street which serves as the boundary between the CBD and Bo-Kaap. The protesters 

were mainly elderly women who stood peacefully and recited in Arabic, 

“Hasbunallah wa ni'mal-Wakil” (Sufficient for us is Allah, and [He is] the best 

Disposer of affairs) while preventing the crane from entering Bo-Kaap. The 

community alleged that the land had been illegally acquired by the developer and 

should have been utilised by the municipality for social housing to address 

overcrowding in the area. The community also voiced their concern for the City of 

Cape Town’s disregard for their quality of life and exclusion in decision-making 

processes. The City’s actions had perpetuated a legacy of Apartheid-like governance 

in which Bo-Kaap residents continue to be disregarded in a largely white middle-class 

http://etd.uwc.ac.za/



 127 

inner-city. The protest, therefore, forced residents to the streets as their concerns were 

not acknowledged in formal structures of government. Residents wanted to make their 

voices heard, give expression to the class struggle, and claim their right to the city.    

 

Lefebvre identifies two interdependent rights that make up what he refers to as the 

“right to the city”. The first is the right to participate in the activities of the city and 

the second right is the right to appropriate space and time, described as the full use of 

space in everyday life (Lefebvre in Sadri, 2012). The second right includes the right 

of inhabitants to play a central role in participating in decision-making in the city and 

the production of space (Lefebvre in Purcell, 2003). In this situation, the decision-

making process has been dominated by local government, capital and ruling 

institutions. The protest reflects the contestation of space between use and exchange 

value, and residents’ objection from being excluded from the decision-making 

process. Here local government has advanced the interests of real estate developers, 

prioritising the land use for exchange value.  

 

Below is an image captured by a local photographer Ashraf Hendricks when police 

attempted to disperse protesters.  

 

Figure 5.2 Residents clash with police during an anti-gentrification protest 

(Jones and Hendricks, 2018) 

The stand-off between the police and the community lasted from the morning to late 

afternoon. By the afternoon the crane was escorted into Bo-Kaap after police 
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dispersed the crowd with stun grenades and forced residents aside. Several residents 

were injured and some were arrested. The crane entered Bo-Kaap but was unable to 

reach the site due to the high inclines, narrow road and heavy load. 

 

The protest was widely reported in the media and made apparent the violence and 

sadness that residents have experienced due to gentrification (Jones and Hendricks, 

2018; Elliott and Smith, 2018; Mkoko, 2018). When looking at “spaces of 

representation”, violence is used to maintain a system of interest and increasingly 

commodify space. The community is contesting these spatial practices; their actions 

are grounded in their identity and belief in their right to space and land.  

 

Isin (2000:14 in McCann, 2002:77) also describes citizenship and Lefebvre’s notion 

of the right to the city as a continual and active process of appropriation of city 

spaces, through use rather than ownership. He argues that "the right to the city 

[involves] the right to claim presence in the city, to wrest the use of the city from 

privileged new masters and democratize its spaces". The protest further represents the 

contestation of space, claiming citizenship and the power to participate in decision-

making in the city and the production of space.  

5.6 Virtual contestation of space  

Residents raise concerns over the depiction of Bo-Kaap in media. They say that the 

visual representation of the area is largely depicted as devoid of people, culture, and 

the social and historical identity of the area. The area is known for its “colourful 

houses”; this is marketed by the government, and the tourist industry, and dominates 

social media. Similarly, the film industry uses the area as a location for its 

architecture and landscape. The problem with this representation of space is that it 

reduces and disregards the everyday life of a living community. There is a dissonance 

between the representation of the space and the lived reality. The representation of 

space reduces the space to a monument, implying that the area was once the “Malay 

Quarter” and serves as a tourist destination. The effect of this results in the ghosting, 

dehumanisation and objectification of residents.    
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5.7 Local government has failed residents   

Many residents report a sense of alienation toward local government. They report that 

from 2013 to 2015 residents participated in a process to apply for a Heritage 

Protection Overlay Zone (HPOZ). In 2015 the draft document was finalised and went 

out for comment. The process, however, then came to a standstill and was only 

revisited in 2019 when the community sought assistance from the national 

government. The HPOZ was approved by the council in 2019. Residents, however, 

say by that time many insensitive developments had already been built or approved 

and that the delay was intentional. Community members allege that the damage had 

already been done and they had been adversely affected directly by the presence of 

new high-density luxury building developments, and the impact of increased property 

valuation that affected their rates.  

 

Residents report that property valuation and rates are being used to “class cleanse”; 

that the Malay community are being systematically pushed out of the area. Many 

people can no longer afford to stay in the area because of the property rates. For 

example, Mogamad speaks of how the City of Cape Town has valued his family home 

over 2 million rand: 

 

The City (Municipality) inflated the rates, that's why they [community 

members] can't afford. If you looking they evaluate a house at 2.5, 2.8 million. 

This house is evaluated at 2.8 million.  

 

Mogamad’s family home is a humble cottage but because of its prime location, the 

house is valuable real estate. This valuation means that his property rates are inflated.  

Hajir similarly discusses how the Municipality conducts property evaluation more 

often and its impact on the community: 

 

…evaluations are now done every 3 years. It is like exploitation because 

ultimately it forces us out of this area and I think that is the ultimate aim of the 

City. 
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The Bo-Kaap community is at a pivotal stage; the current elders are the last 

generation to have lived a significant period of their lives during Apartheid when Bo-

Kaap was the Malay Quarter. This generation’s world view has been shaped by the 

events of Apartheid and forced removals, and this has influenced their perspective of 

gentrification. Mariam compares the use of inflated property rates to Apartheid forces 

removal: “Again, its forced removals but its economic forced removals it's not forced 

removals like in the old days when it was legislated. It is coated forced removals.” 

 

Residents further accuse the local government of irresponsible zoning regulation. 

Residents report that increasingly properties have been granted business rights in Bo-

Kaap, and that building plan departures have been granted. This includes approving 

plans for skyscrapers and other high-density buildings, which dramatically impacts 

the social character and congestion in the area. Visser and Kotze (2008) say that the 

City of Cape Town’s aspirations to become a global destination have resulted in a 

government framework orientated toward investment with redevelopment tax 

incentives and flexible zoning regulation. 

 

5.8 Summary  

This chapter examined the research findings; the observation and interviews presented 

a coherent story. Residents understand that their neighbourhood has become a site of 

significant capital investment; the result is a struggle over space and their ability to 

remain in the area. The everyday life of residents has been disrupted as the 

environment has been altered to service a middle-class lifestyle; both the presence of 

the new and the absence of the old are unsettling for long-standing residents. 

Residents report that their cultural and religious practices are being displaced.  
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6. CHAPTER 6: SUMMARY OF FINDINGS  

6.1 Introduction 

This study aimed to explore Bokaap residents’ understanding of gentrification, and the 

socio-spatial impact of gentrification on the everyday lives of residents. This chapter 

gives a summary of the main findings of the study, which are deliberated upon under sub-

headings derived from the objectives of the study, and followed by recommendations. The 

limitations of the study are also discussed before the concluding remarks of the study. 

6.2 Main findings  

6.2.1 Residents' understanding of gentrification 

 

Residents have an informed understanding of gentrification, especially relative to 

their locality, and the impact on their daily lives and existence in the area. They also 

understand that gentrification is part of a global phenomenon, they identify that 

investors, businesses and “moneyed” persons are buying property in Bo-Kaap and 

often the purchase is an investment rather than a home. The buyers are identified as 

foreigners, white capital or middle class. Residents also identify that the local 

government is complicit in the process of gentrification by imposing excessive 

property rates and creating a favourable environment for developers and businesses.  

For the elder generation, the struggle has continued since Apartheid; the community 

identified as coloured or Malay, many of who are working-class and struggling to 

preserve a place in the city dominated by whiteness. Residents show a sense of 

anxiety at the prospect of not being able to remain in Bo-Kaap due to market forces 

and for some the prospect of a second trauma. For residents, there is a feeling of 

vulnerability due to increasing property rates and an inability to afford the cost of 

basic household amenities. 

 

6.2.2 Manifestations of gentrification in the everyday lives of residents 

 

Residents report that the social character of the neighbourhood is changing fast and 

that gentrification is perceived to be a real threat to the continuity of the community.  
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Smith describes gentrification as part of a fundamental restructuring of the economy; 

that it is a spatial restructuring at the urban scale. These restructuring are occurring at 

multiple scales including international, national, regional and local. On the urban 

scale, there is a class struggle over the use and the production of space, and further the 

restructuring of the economy which serves as the basis for exploitation (Smith, 

1982:152-153). In this case study, gentrification has come to the doorstep of a 250-

year-old working-class inclusive community of Colour where unprecedented capital is 

being invested to transform the space, appropriate it and enforce a culture of middle-

class centrism. For the long-standing community, the process is devitalising, a form of 

spatial violence where residents feel an increased sense of alienation. Residents’ 

everyday life has been disrupted by the influx of businesses and moneyed individuals. 

 

6.2.3 How gentrification affected the socio-spatial relations of residents    

 

The social differences, exclusion and appropriation of space of the new class result in 

physical elements that increasingly make it harder for residents to preserve their way 

of life. In Bo-Kaap social space has been cultivated over centuries; it is informed by 

history and a way of life. According to Lefebvre (1974), these spatial practices and 

representation of everyday life are an accumulation of culture, collaboration and 

reconciliation of different actors over time. These spaces represent balance and peace. 

The recent influx of capital and gentrification is a disruption of this social space, 

dominating and superimposing capitalism. Space is being contested and altered for 

exchange value.  

 

The presence of increased short-term rental accommodation, businesses and tourists 

has significantly altered the socio-spatial environment and relations of residents. 

Some residents no longer have neighbours as the properties around them are used as 

businesses, holiday accommodation or have been bought as an investment and remain 

vacant. Residents report that the changing environment has disrupted their way of life 

and sense of community. For residents practices like stoep culture and daily activities 

are disrupted by tourists and businesses. This has a devitalising impact on the 

neighbourhood. Residents say their continuity and way of life are under threat. 
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6.3 Recommendations  

This study was exploratory, it found that residents are experiencing a multitude of 

challenges. Residents were very informed about gentrification and identified issues 

like increased property rates, business, short-term rentals, and luxury developments 

that are threatening the continuity of the Bo-Kaap community. Further studies could 

make use of quantitative data to support the findings. The release of Census 2022 data 

could further provide insight into a possible changing demographic or the decline of 

single-dwelling resident households with more businesses operating in the area, and 

the increase of short-term rental accommodation. Quantitative research could allow 

for more robust research, that can be generalised and inform meaningful policy to aid 

residents.  

 

The close-knit community of Bo-Kaap can also provide an opportunity for research 

on displacement. Former residents could easily be traced using community references. 

Research conducted could identify the main drivers of the relocation, and identify 

where former residents have moved.  

 

What is evident in the study is the unwillingness of the local government to assist the 

community. The community has since strengthened its relationship with the national 

government and this has shown to be beneficial. After a short community engagement 

process, Arts and Culture Minister Nathi Mthethwa announced in May 2019 that 19 

areas in Bo-Kaap had been declared National Heritage Sites (Mkoko, 2019). This 

relationship needs to be developed and possibly explore further means of protection 

for the community, which would make it more difficult for businesses to operate and 

for high-density luxury buildings to be constructed in the area. The issue of property 

rates needs to be addressed as it has become a significant driver of displacement, 

although senior residents qualify for a rates rebate there is a need to expand this 

benefit to long-standing residents. Touristification has increasingly become a 

problem, more regulation is required and inclusivity. This could allow for economic 

opportunity and lessen a sense of objectification of the community. Further, the 

community needs to continue to pressure the government to address social housing 

and the overcrowding problem in the area – this will improve the living conditions of 

residents, and also is seen as a means to mitigate the influx of the middle class.   
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6.4 Limitations to the study  

This study used non-probability sampling; residents with specific criteria were 

purposely sampled and therefore the results cannot be generalised to the whole 

population. The research however has high trustworthiness whereby criteria of 

credibility, transferability, dependability and confirmability were used (Guba, 

1981:80). 

 

The researcher was unable to interview a representative from the City of Cape Town, 

Department of Spatial Planning and Environment. The City had initially expressed 

interest in participating in the study but later declined the request upon reviewing an 

outline of the discussion topics which was emailed to the office. The interview could 

have added a better understanding of the City’s urban policy framework, perspective 

on gentrification and the Bo-Kaap community.   

 

Although this study used a qualitative approach when determining the research design 

a review of available demographic data was done to have an overview of the 

population. The most recent demographic information available was from Census 

2011 population statistics and Census 2016 community survey. This data may have 

been somewhat outdated. At the time of the study Census 2022 was in progress.  

6.5 Conclusion  

This research shows how gentrification has impacted and disrupted the way of life for 

residents in Bo-Kaap, Cape Town. I have discussed how capital investment in the 

inner-city has affected Bo-Kaap due to its proximity to the Central Business District. 

The first office-to-luxury apartment conversion in the inner-city was Mutual Heights, 

an iconic Art Deco-style building. After its completion in 2005, over 40 office 

buildings were converted into luxury residential apartments, many funded by 

multinational companies (Pirie, 2007:135). This triggered the return of capital 

investment to the city. The city’s expansion and rate of investment have resulted in 

businesses encroaching on Bo-Kaap’s border with mainly former residential 

dwellings on the fringe having been converted into business premises. Neil Smith’s 

production theory of gentrification discusses how financial institutions, professional 

developers, and estate agencies use collective active to return capital to the inner-city. 
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Government acts as a facilitator and provides favourable conditions like tax 

incentives, private-public partnerships, and favourable zoning regulation (Smith, 

1979).    

Gentrification is occurring in Bo-Kaap both due to its proximity to the Central 

Business District, and unfolding in the area differently within its unique sub-

neighbourhoods: the Malay Quarter, Schotsche Kloof, Stadzight and Schoone Kloof. 

Residents report that local government has been unhelpful, here government focus has 

shifted toward enabling local economic development and business rather than the 

provision of services and the wellbeing of the residents. Apart from enabling business 

interests in the area, residents report that property rates linked to property valuation 

are resulting in modern-day forced removal. Bo-Kaap residents’ property valuation 

has increased exponentially due to the presence of revamped stock which often serves 

as season homes or short-term accommodation, and new luxury residential 

developments. The inflated property valuations have affected long-standing residents’ 

property rates and have made it increasingly unaffordable for many households.  

Bo-Kaap is a small area, its 0.95 square kilometre in radius and includes about 739 

households (Statistics South Africa, 2011). Residents report that increased business 

operating out of former residential houses, persons buying properties for season 

homes, the presence of increased short-term accommodation, and properties that are 

bought as “safe deposit boxes” that remain vacant are creating a lack of affordable 

housing stock, and further increasing the price of available stock. The result is the 

displacement of residents and the breakdown of the social fabric and sense of 

community. Gentrification is increasingly devitalising the lives of long-standing 

residents. The process starts with cultural displacement where long-standing residents 

increasingly feel alienated in their neighbourhood, and in the worst case further 

advances to the physical displacement of residents.  

 

For many residents, the touristification of the area is very disruptive, on a day-to-day 

basis tourist buses block the roads, and residents feel a sense of objectification as 

tourists constantly flood the streets and intrude on their properties and social space. 

Irresponsible tourism has created a sense of monumentalising the area and creating 

nostalgia for the “colourful houses”. The result is that area is portrayed as a tourist 

attraction; a neighbourhood that was once the Malay Quarter rather than a living 
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neighbourhood. The community strongly reject this depiction and has proposed the 

importance of promoting and preserving living heritage to local government.   

Gentrification in Bo-Kaap can be seen as a form of spatial violence where the culture 

and environment are constantly imposed, and everyday residents have to overcome 

social differences to preserve their way of life. For residents, there is a sense of 

vulnerability and uncertainty about what lies ahead for their families and the prospect 

of having to move, what they refer to as modern-day forced removals. During 

Apartheid the law legitimated forced removals, now gentrification is displacing 

vulnerable residents through neoliberal polices. In terms of the law, these are both 

legal means but there was great moral objection against the Apartheid government 

and solidarity with displaced persons. In post-Apartheid South Africa, these 

neoliberal polices have been accepted by society, and in this way, the community’s 

concerns and struggles are made invisible. Gentrification then creates questions as to 

how we conceive housing, dwelling, and right to the city. Is the right to housing 

reduced to and dictated by neoliberal market forces? This in an increasingly 

globalised economy, and one of economic disparity. For residents of Bo-Kaap, the 

neighbourhood is sacred, they feel bound to the area because of their history, and 

housing and the preservation of their culture are seen as an innate right.  
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Appendix A - Bo-Kaap Civic and Ratepayers Association (BOCRA) writes to 
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