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have only campaign statements as evidence of the opposition’s position and reputation 

(Langfield, 2010, pp. 35-36).  It is therefore difficult for an opposition party that has not held 

public office to convince voters to vote for the party. Many voters would rather continue 

voting for the ruling party than to take a chance on an unknown, especially if choosing an 

opposition party may well be a “wasted vote” as the dominant party is likely to continue in 

office (Langfield, 2010, p. 36).  

 

3.5 The 2011 voter migration to the DA 

 

As pointed out above, several reasons have been advanced for the poor performance of some 

opposition parties. In particular, some reasons have been formulated to explain why the 

ACDP and COPE in the 2011 local government elections experienced poor results. In this 

regard, Greben (2012, p. 331) observes that the DA managed to increase its support by the 

absorption of small opposition parties. This means that many voters that formally supported a 

small opposition party had crossed over to the DA in the 2011 election. This observation was 

supported by Africa and van Rooyen (2012, p. 192) who argue the DA mainly benefited from 

a large percentage of voters that defected from small opposition parties in the 2011 elections. 

Other scholars such as Taderera (2011, p. 1) note that switching over to the DA was 

potentially influenced by ineffectual leadership and infighting in some of the smaller parties.  

 

 

In order to understand the nature of vote switching from small political parties to the DA, 

Greben (2012) divides the DA into two clusters namely, DA1 (this cluster constitute mainly 

of whites) and DA 2 (that is representative of the coloured population in the Western Cape). 

The aim was to illustrate how the DA was the primary beneficiary from the movement away 

from small parties in the 2011 election. Greben (2012, p. 346) shows that in DA1, 65 percent 

of COPE voters crossed over to the DA in 2011. Similarly, the DA managed to obtain a 

significant number of votes from the ACDP supporters in this cluster. Greben further 

illustrates that 78 percent of the 2009 ACDP supporters voted for the DA in 2011 (Greben, 

2012, p. 346).  At the same time, the DA 2 cluster had steadily increased from 64.5 in 2009 to 

77.8 percent in 2011 (Greben, 2012, p. 347). This was mainly because of a decrease of 

coloured votes for smaller parties such as the ACDP. The ACDP lost nearly 77 percent of its 
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supporters to the DA 2 cluster in 2011 election. Similarly, COPE lost 56 percent of its 2009 

supporters to this cluster (Greben, 2012, p. 348).  

 

For the DA, this exodus from smaller parties was a culmination of ongoing campaign 

messages since 2004 (Kotze, 2006; Africa and van Rooyen, 2012). The DA projects itself as 

the only party that can effectively challenge the dominance of the ANC. For this reason, the 

DA issued statements that small opposition parties ‘fragment the opposition’ and a vote for 

such parties is a ‘wasted vote’. Thus, Kotze (2006, p. 213) notes such statements from the DA 

led the electorate to believe that smaller parties are insignificant. As expected, such negative 

statements were not well-received by small opposition parties. The ACDP had on several 

occasions argued that irresponsible statements about small parties create a perception that 

small parties have nothing to offer to the electorate. The ACDP further argued that the goal of 

the DA is to have a two-party system similar to the United States (US) and United Kingdom 

(UK) which could ultimately mean the end of smaller parties.  

 

 

The fact that the DA’s campaign rhetoric was followed by voting patterns which improved its 

electoral position is especially problematic for small opposition parties because their image is 

further damaged. This in turn, limits the possibility of recovering the lost support. This 

further creates a negative cycle for small opposition parties. Ultimately the apparent exodus 

from small opposition parties to the DA means that the choices of voters become more 

limited at the polls.  

 

3.6 Conclusion  

 

In this chapter, I have given an overview of the history and electoral performance of the ANC 

since 1994. I have also explored the implications (positive and negative) of one-party 

domination for South Africa’s democracy. This is followed by the party history and 

performance of the DA, ACDP and COPE. The ANC is also explored in this study since one 

cannot discuss South Africa’s political landscape without discussing the party and its political 

dominance. The other three political parties were explored since they are an integral part of 

study. Most importantly, I also presented the electoral trends of the 2011 election as well as a 
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number of other opposition parties that participated in this election but failed to make 

significant electoral gains. Lastly, the chapter explored the 2011 voter migration to the DA. It 

particularly focused on the election campaign rhetoric and strategies of the DA that were used 

to attract votes away from small opposition parties.  
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Chapter Four: Discussion, analysis and presentation of research findings  

 

4.1 Introduction  

 

The aim of this chapter is to present and discuss the research findings. The findings are 

presented and discussed in line with the general aim of the study which is to gain insight into 

the motivations of voters who switched from the ACDP and COPE to the DA in the 2011 

local government election. Therefore, this chapter particularly focuses on the voter perception 

and evaluation of the ACDP and COPE. It simultaneously explores the key motivations for 

the voter migration away from the two parties to the DA. This is followed by a discussion on 

the reasons why the DA managed to attract a large percentage of votes from the ACDP and 

COPE in the 2011 local election. Lastly, the chapter presents the findings from the interviews 

with the party representatives.  

 

4.2 Party leadership and image  

 

In Chapter Two, an argument was made to the effect that voters do reason about parties, 

candidates and representatives. Popkin’s integrated theory argues that voters with limited 

information use reasoning shortcuts to make political choices.
53

 As Popkin argues that voters 

evaluate and form images of candidates by the information they receive through the media 

and other communication channels. Popkin demonstrate that both political evaluations and 

votes depend on the voters’ views whether they can identify with the party candidate. He 

further argues that party images are important to voters. Voters reason about party images to 

evaluate whether the party has the ability to deal with different issues (Popkin, 1991, p. 56).   

 

Hence, a good party leadership and image is crucial for the survival of any political party. In 

support of this, Letsholo (2005, p. 5), contends that effective leadership is critical in 

                                                            
53 Voters do this by using information shortcuts that they receive during campaigns, usually using 

something like a “drunkard’s search” (Popkin, 1991). Voters use small amounts of personal 

information to construct a narrative about candidates. Voters use information gained in their daily 

lives, through the media and through personal interactions, to evaluate candidates and facilitate 

electoral choices. 
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determining voting patterns in any given society. In most cases, voters look at the 

characteristics and competence of party leaders in making important political choices (Africa, 

2008; Schulz-Herzenberg, 2009a). It is for this reason that scholars such as Africa and 

Schulz-Herzenberg argue that if a voter is uncertain about the party’s leadership and image, 

he or she tends not to support it. It is even worse with uncertain voters who are more likely to 

either abstain from voting or to consider an alternative political party at the polls. Another 

argument was made that voters do not respond positively to leaders that they perceive as 

untrustworthy, autocratic, and only concerned about the needs of a specific group (Feree, 

2004; Schulz-Herzenberg, 2009a). Conversely, voters are more likely to respond positively to 

parties that they perceive as inclusive to all social groups. In other words, leadership and 

overall public image of parties are important information cues that enable voters to decide 

which candidate and party to vote for (Popkin, 1991).   

 

The subsequent section discusses the voter perception and evaluation of the leadership and 

image of the ACDP and COPE which has implications on their voter support base.  

 

4.2.1 ACDP’s leadership  

 

To start with, the leadership of the ACDP has been relatively stable since 1994. The ACDP is 

one of a few parties that have not changed its national leader since its formation. Reverend 

Kenneth Meshoe, the ACDP president, has remained uncontested in party congresses while 

the party’s deputy president’s position has changed more than twice since 1994. The ACDP 

is also one of the few parties that have maintained a ‘clean’ party image and reputation. This 

is, however, expected for a party that places Christian values high on their political agenda. 

As previously indicated, the ACDP is known for its conservative Christian beliefs and 

biblical principles (Egan, 2007, p. 460). While other Christian parties such as United 

Christian Democratic Party (UCDP) support base are mainly Tswana speakers in the North 

West (Hoeane, 2004, p.  9), the ACDP’s support is not defined to any particular racial, ethnic 

or language group. Rather, the party has been quite diverse with a black leader at the helm 

while coloured and white leaders are present at both provincial and local levels.  
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With regards to leadership, only one interviewee (1 out of 8) had a positive perception of the 

ACDP’s leadership. He mentioned “unlike other parties, the (ACDP) leader never came 

under fire for any misconduct or for bringing the party’s name in disrepute” (ACDP 

respondent 4). This respondent decided to move away from the ACDP because of the 

ACDP’s “weak” opposition status. He motivated that a single strong opposition party like the 

DA would be more beneficial than a multiple of small ones that have no real political 

influence.  

 

Eight of the nine participants that previously voted for the ACDP had a negative perception 

and evaluation about the party. Their reason being that under the current leadership, the party 

had failed to make their political voice heard on important political issues. Thus, the party’s 

failure to effectively advocate the political interests of its supporters has been blamed on the 

party’s poor electoral growth since 1994. The participants argued that the poor performance 

of the ACDP has minimised the party’s relevance in the political realm and consequently, the 

party’s political opinions are hardly recognised. The eight participants observed that the 

party’s leadership played a critical role in the party’s electoral failures. They further stated 

that despite the party’s long existence, the party leader’s charismatic personality and 

popularity has done very little in shifting voting patterns in the ACDP’s favour. They agreed 

that while Rev. Meshoe is a good politician and is greatly respected among his peers, the 

president lacks the ability to make the ACDP a strong and viable political alternative to other 

opposition parties.  In this vein, one of the participants in the study suggested that the leader 

of the ACDP should change in order for the party to increase its votes (ACDP respondent 2). 

However, this participant could not say what type of leader would bring electoral fortunes for 

the party. The following quotes demonstrate the point above:  

 

“The party has minimal influence in government decision-making, especially on 

issues that affect me personally. The ACDP is known for upholding good Christian 

values, but as a citizen, I need a party that can deliver on its promises after elections” 

(ACDP respondent 4).      

 

“They (ACDP) do not present themselves well. They (ACDP) only raise their voice 

few months before elections and they come across very weak” (ACDP respondent 6).  
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“I felt that the ACDP was not strong enough and was not doing enough to make our 

political voices heard in government” (ACDP respondent 7).  

 

   

“Rev Meshoe is a well-respected leader. However, under the current leadership, the 

ACDP has minimal political impact. I need a party with strong political direction” 

(ACDP respondent 8).  

   

 

Additionally, all the participants interviewed linked their poor perception of the ACDP’s 

leadership with the lack of visibility and poor engagement of the party’s leader and 

candidates with the electorate. The interviews revealed that the presence and visibility of the 

party for the 2011 local election was minimal, if not, non-existent. For example, participants 

indicated that there was no real engagement between the voter and the party during this 

election. The participants argued that the party’s failure to visit their communities was a clear 

indication that the ACDP was not serious about maintaining their support base intact for 

future elections. This substantiates Matlosa’s (2008, p. 24) argument that voters become 

disillusioned with parties that neglect to keep their membership active during and in-between 

elections. It also substantiates Popkin’s (1991, p. 65) view that a voter wonders about 

whether a party or candidate really cares about people and their concerns. Due to the lack of 

contact between voters and the ACDP representatives, the opportunity to express their views 

was not given to them in the 2011 election. This is a cause for concern for the ACDP, as 

parties mobilise most of their support through direct contact with their constituencies. The 

following quotes demonstrate the point above:  

 

“I moved away from the ACDP because the party representatives were not visible in 

my community. The only time I saw party representatives was at church events closer 

to the 2011 local election. That was not good enough” (ACDP respondent 3). 

 

“I switched votes because of the poor visibility of party leaders. They (ACDP) only 

made themselves known to the public a short period before the election date (ACDP 

respondent 6).  

 

“The ACDP did not do their campaigning well in the 2011 election. The party did not 

come to our church to encourage people to vote for them. Maybe they (ACDP) 
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thought because we are Christians we will automatically vote for them as we did in 

previous elections” (ACDP respondent 7).  

 

 

“The ACDP’s presence in my community was very poor. It was not as visible like 

previous years” (ACDP respondent 8).  

 

 

It is well documented in the literature that engagement between political parties and voters is 

important, especially closer to the election date. As previously indicated, parties are expected 

to start a conversation with the electorate about their objectives and their strategies to address 

pertinent political, social and economic issues. Political engagement is therefore an important 

aspect in creating an open dialogue for voter participation in the electoral process. Another 

benefit is that political engagement establishes public trust and confidence in the party and in 

the democratic process. Accordingly, it is the responsibility of the party leader to ensure that 

party representatives and party candidates have regular consultations with voters during and 

in-between elections. All the participants who previously supported the ACDP claimed that 

the ACDP proved to be disappointing in this regard. 

 

Moreover, five of the participants claimed that the ACDP did not have a strong leadership 

orientation in the 2011 election. For instance, they complained that the ACDP mayoral 

candidate for the City of Cape Town, Ferlon Christians, was not a strong political contender 

against Patricia De Lille from the DA and Tony Ehrenreich from the ANC.  Their argument 

was that the mayoral candidate for the ACDP lacked the necessary political experience and 

credentials compared to other mayoral candidates from other parties such as the ANC and 

DA. The majority of the participants thus suggested that the ACDP must recruit stronger 

political leaders at the local level as this level is the closest to the people.  

 

In the 2011 election, the party used Helen Zille, Patricia De Lille and Lindiwe Mazibuko as 

the party’s public faces. The idea was to create an image of the DA as a political home for all 

races. Participants indicated that Patricia De Lille has been a long standing politician who has 

spoken out against corrupt activities in government. Thus, she has built some credibility 

among the electorate. This was also the view of Schulz-Herzenberg (2011) and Dhawraj 

(2012, p. 325) who argued that the merger with the ID provided the DA with a viable 
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mayoral candidate for the 2011 election. Most of the participants that were interviewed noted 

that Helen Zille and Lindiwe Mazibuko appear to be trustworthy and competent compared to 

the public figures of the ANC and other parties. 

 

In terms of party leadership then, the responses showed that voters make political choices, 

whether at national or local level, in accordance with their perception of the quality and more 

importantly, the character of candidates contesting the election. These findings are thus in 

consonance with the rational choice model and Popkin’s theory (discussed in Chapter Two) 

which stipulate that voters often have powerful opinions about party leaders and candidates. 

The rational choice model and Popkin (1991) argue that voters care about the competence of 

the candidate they are voting for. Voters thus tend to assess a given candidate’s capability in 

delivering on the party’s election promises. Indeed, the findings show that leadership was an 

important issue for most opposition voters in the 2011 election. To a certain extent then, one 

could argue that rational decision-making formed part of the decisions of these participants to 

migrate to the DA in the 2011 local election. Hence, their perception and evaluation of the 

party leadership and candidates formed part of their reason to withdraw their support from the 

ACDP and to look for an alternative party in 2011.  

 

4.2.2 ACDP’s party image  

 

As previously mentioned, the party’s support base is not limited to any racial or ethnic group. 

In this regard, the ACDP has been seen to be relatively inclusive to all social groups in South 

Africa. Lodge and Scheidegger (2004, p. 15) indicate that the ACDP’s electoral support is 

predominantly concentrated in KwaZulu Natal and the Western Cape. The party has 

constituencies in other provinces like Limpopo and Mpumalanga. Although the ACDP has 

benefited from middle class white and coloured voters, the party’s support base is 60 percent 

black (Lodge and Scheidegger, 2004, p. 15).  

 

Perhaps, a counter argument to their inclusiveness is the fact that the ACDP’s support is 

strongly concentrated in the Christian religion. As referred to in Chapter Two, religion has 

been identified as an important “social-structural source of voter-alignments” (Brooks et al., 

2006, p. 92) and thus, on one hand, strong religious individuals are more inclined to vote for 
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a party that share their religious or ideological preferences. On the other hand, non-religious 

voters are less likely to vote for a religious party like the ACDP because they might struggle 

to identify with the party’s divine image and political message. This is the dominant view of 

the sociological model which explains that voter choices most often reflect the social or 

religious identity of individuals. These identities become important political cleavages when 

individuals vote for parties and develop perceptions about these parties.  

 

South Africa is a deeply religious society with approximately 85 percent of the population 

declaring some religious affiliation (Struwig and Roberts, 2009, p. 18). However, the 

Christian religion is said to be the most dominant in the country. Given this, it can be argued 

that political space does exist for Christian parties like the ACDP in South Africa. Support for 

the ACDP may be influenced by the party’s vision for an ideal Christian democratic society 

and the party’s position against political issues that might go against Christianity. For 

instance, some voters may identify with the ACDP for its position against abortion, 

homosexuality and same sex marriages. The ACDP has also advocated for the death penalty 

to come back to South Africa (Lodge and Scheidegger, 2004, p. 15) which may not auger 

well with some members of society, for example, many black conservative people 

passionately oppose it because of its association with apartheid.   

 

Therefore, voters who do not identify with the ACDP’s values may not see the party as a 

viable alternative to adequately represent their interests. For example, the political 

commentator, Eusebius McKaiser, criticized the ACDP’s position on abortion and accused 

the party for undermining women’s rights. McKaiser argued that the ACDP’s anti-abortion 

stance perpetuates male dominance over female bodies, making reference to a historical 

context of male-run states whose laws regarding reproductive decisions deprioritise the 

interests of women (The Star Online, March, 3, 2014).  Accordingly, the ACDP may find it 

difficult to mobilise support from voters that support rights of homosexuals, are pro-abortion, 

and do not support the death penalty.
54

  

                                                            
54 This view was not supported by the ACDP party official during the interview.  He stated that the 

party does not discriminate against any societal group – the ACDP has an open-door policy for gays 

and lesbians. He further argued that the ACDP is moving away from its “churchy image” in order to 
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The findings reveal that all the research participants who previously voted for the ACDP 

initially supported the party because of the party’s strong religious identity in South African 

politics. The majority of participants noted that the ACDP has maintained a respectable 

public image as the party upholds strong Christian morals which they all can relate with. For 

example, one participant stated, “as a strong Christian believer I felt that the ACDP would 

best represent my interest and promote the word of God in government” (ACDP respondent 

3). Other participants gave similar responses that their Christian identity primarily informed 

their voting choice at the polls. Four of the participants voted for the ACDP since 2004; three 

voted for the party since the 1994 and 1999 elections; and one participant voted for the 

ACDP since the 2006 local election. For these former ACDP voters, their voting choice was a 

reflection or manifestation of their religious identity and their support for the ACDP’s 

Christian morality in politics.  

 

In the 2011 local election, participants indicated that there voting choices changed. Although 

their religion still played an important component in their lives, it did not inform their vote 

choice in this election. In this vein, participants indicated that the Christian image of the 

ACDP became ‘less important’ to them because other issues such as leadership, governance 

and service delivery were more crucial. It is important to note that the 2011 elections 

happened during a time when most citizens expressed their dissatisfaction with the leadership 

and governance of the ANC. Not long after the April 2009 general elections, service delivery 

protests and other public demonstrations (which were not related to service delivery) took 

place in most of the provinces. For service delivery alone, there were 111 demonstrations 

throughout all nine provinces in 2010. It was also reported that a few weeks before the 2011 

local election took place, 23 demonstrations took place over poor or totally non-existent 

public services such as water, electricity and good sanitation in many townships (Böhler, 

2011, p. 58). During this particular period, wage strikes also increased nationally and this had 

implications on voter choices.  

 

                                                                                                                                                                                         
appeal to a broad cross-section of South African voters. Yet, it was reported that the leader of the 

party told the media that “gays are sinners” and “they should ask forgiveness from their sins”.  
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Throughout the study, it was evident that those who previously voted for the ACDP in 2009 

had strong negative views about the overall performance of the governing party at all spheres 

of government. They expressed their concerns about the unfulfilled election promises by the 

governing party since 1994. Participants especially expressed their frustrations with the 

corruption scandals surrounding many public officials and the ANC in general.  

 

Most of the ACDP participants interviewed were of the view that South Africa needed a 

strong opposition party to effectively challenge the electoral dominance of the ANC. 

However, these former ACDP supporters noted that the ACDP was electorally too weak to 

unseat the ANC in future elections. In this regard, the ACDP was not considered a strong 

opposition party against the ANC. Nevertheless, the DA was seen as the only opposition 

party that could be pose a real threat to the power of the ANC. Because of its significant 

improvement at the polls since 1994, the DA was viewed as a party that was capable of 

eroding the political dominance of the ANC. Some of the participants shared the following:  

 

“The current ANC leadership is morally corrupt. A strong opposition is necessary to 

effectively challenge the ANC in future elections” (ACDP respondent 2). 

 

“A strong opposition party like the DA can expose the corruption of the ANC and be 

the next party in government (ACDP respondent 7). 

 

Subconsciously then, these former ACDP supporters (and maybe other previous ACDP 

supporters that moved to the DA in the 2011 election) were voting against the ANC 

government, and not so much against the ACDP in this election. One could argue that the 

voter exodus from smaller opposition parties like the ACDP was mainly motivated by 

perceptions and views about the negative aspects of the ruling party. More specifically, a key 

reason for their movement was the negative feelings towards the current leadership of the 

ANC and how it has affected the quality of governance and service delivery across the 

country. In this way, the movement away from the ACDP in the 2011 election was less 

influenced by the election shortcomings of the ACDP itself.  
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4.2.3 COPE’s leadership and image 

 

On the question why participants previously supported COPE in 2009, all nine participants 

interviewed noted that COPE presented itself as a powerful new party that could be a political 

home for South Africans who had either become disillusioned or alienated from the ANC. 

These participants stated that they saw COPE as a credible opposition party that could 

successfully challenge the political hegemony of the ANC.  

 

All the research participants that previously supported COPE expressed their fear for the 

continuation of the dominance of the ANC as the ruling party. Many of their frustrations were 

towards to the leadership and governance of the ANC. There is little doubt that these 

participants were afraid that Jacob Zuma would see a second term as president of the country. 

In Chapter Three, reference was made to the public protests that were spread throughout the 

nine provinces; citizens expressed their grievances against continued deficiency of basic 

services such as water and electricity in local communities. On the other hand, most voters 

have expressed their dissatisfaction with President Jacob Zuma’s style of leadership. The 

research participants interviewed clearly expressed their concerns and fears about the manner 

in which the governing party had dealt with leadership and governance issues. The party 

received serious criticism about the manner in which it had allowed individuals within their 

own ranks to misuse their political position to divert government resources into their own 

coffers. These findings about President Zuma are in consonance with Popkin’s theory which 

argues that political evaluations and choices will depend on, among other things, the 

presidential candidate’s character, personality and performance record.   

 

More importantly, the notion was that the arrival of COPE in the political arena would 

strengthen South Africa’s democracy and the party would provide voters with opportunities 

for adequate political representation at the polls. These voters thus saw COPE as a party that 

is inclusive to all citizens. However, the optimism about the arrival of COPE did not last 

long. Soon after its establishment, COPE received much criticism regarding its own 

leadership. The party lacked clarity and transparency on how COPE’s leaders were to be 

elected and this uncertainty led to frustrations among its members which soon became public. 

This ultimately had an impact on the credibility of the party to the run up to the 2011 
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election. This also reinforced the belief that no party can come out of the ANC and perform 

well.  

 

As previously mentioned, the leadership conflict was mainly between two factions namely, 

those aligned to Lekota and Shilowa, respectively (Twala, 2011, p. 124). There was also the 

“Reverend Mvume Dandala” factor that contributed to the party’s leadership problems. For 

example, this “politically” unknown priest was the electoral face of COPE in the 2009 

elections. According to Twala (2011, p. 129), parachuting Dandala into this position was an 

attempt to quell the leadership squabbles between Lekota and Shilowa. However there were 

mixed feelings about the presidential candidacy of Dandala. Dandala was viewed as an 

imposed leader who had no background of the founding principles of COPE (Twala, 2011). 

In addition, Lekota was not enthusiastic about Dandala’s selection (Ndletyana, 2010, p. 40).
55

  

Many of Lekota’s supporters saw this as a “motion of no confidence” in Lekota’s leadership 

(Twala, 2011, p. 130).  It may be argued that COPE’s leadership squabbles started when 

Lekota disapproved of Dandala’s selection and announced that the ballot papers would carry 

his face instead of Dandala’s (Mangcu, 2009).   

 

The leadership duel at the national level played out at provincial and local level. Most of the 

research participants interviewed were aware that between 2008 and early 2012 it was 

impossible for COPE to successfully constitute its national congress. As a result, the party’s 

national leaders could not be elected and factions were formed. However, in February 2011, 

Lekota obtained an interim court order recognising him as the president of the party. This was 

followed by the dismissal of Shilowa from the party after an internal disciplinary hearing was 

conducted. It was claimed that Shilowa refused to participate in this hearing and, more 

importantly, that he was found guilty for mismanaging the party’s parliamentary funds. Given 

this, Shilowa’s chances for claiming the title of COPE’s party leader were gone. Those 

aligned to Shilowa decided to withdraw from the 2011 election process, and the Lekota group 

managed to gradually consolidate its hold on COPE.   

 

                                                            
55 The Shilowa faction approved Dandala’s selection and seemed happy to rub Lekota’s nose in the 

defeat (Ndletyana, 2010).  
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Without doubt, the leadership dispute had a serious impact on the party’s image. The party’s 

commitment to internal democracy (the democratic process within a single party to elect 

party leaders at different levels of government) was already in question. Additionally, the 

party looked incompetent as it was unable to resolve the internal leadership squabbles which 

created two factions at the end. Given this, it was useful to ask the participants about their 

perception and evaluation of the leadership and image of COPE in the 2011 election.  

 

The participants interviewed noted that they had a negative perception and evaluation about 

the leadership and image of COPE. This was primarily linked to the internal fighting among 

party leaders, Lekota and Shilowa. Several participants stated that they were disappointed in 

the leadership of COPE as they initially thought that COPE would be a strong political 

contender that would bring an end to the ‘poor leadership and governance’ of the ANC.  

However, after the party’s internal power struggles were out in the open, none of the 

participants felt that COPE was able to give political direction to the country. For these 

former COPE supporters, COPE was too focused on their leadership clashes and court cases 

pending and overlooked the needs and concerns of voters. For example, one of the 

participants stated that the poor leadership, internal division, and the party’s failure to hold an 

elective congress made him question COPE’s commitment and ability to be an effective party 

in government (COPE respondent 5). This respondent further argued that the constant 

leadership mayhem tarnished the entire image of COPE and hence the party failed to 

consolidate its position in 2011 local elections.  Other interviewees shared similar viewpoints 

as follows:  

 

“I was disappointed in COPE. COPE did not have the impact that we hoped it would 

have in Parliament and in politics, in general. Other problems such as factionalism 

and power struggles made me move my support to the DA” (COPE respondent 4).  

 

“COPE was falling apart. The party focused all their attention on the power struggles 

within the party. Their political vision was not clear anymore” (COPE respondent 8).  

 

To a large extent, it seemed that factionalism and leadership problems were some of the key 

motivations for former COPE supporters to move their vote to another opposition party. Very 
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similar to the ACDP respondents, previous COPE supporters were looking for a strong 

opposition party to successfully challenge the dominant rule of the ANC. For instance, three 

out of nine COPE respondents indicated that they previously supported the ANC but were 

unhappy with the party’s poor performance in government. They decided to move their 

support to COPE in 2009 with the hope for a better future (in terms of leadership, service 

delivery, employment and so on). The other seven respondents that formerly supported COPE 

were mainly ‘first- time’ voters who were frustrated with the (poor) leadership of the ANC 

but saw no alternative in other parties prior to the 2009 election. On the question why they 

decided to give their first vote to COPE and not another opposition, all the seven participants 

responded that COPE positioned itself as a party that would ensure a government that is in 

touch with popular needs. COPE further portrayed itself as a party that would uphold a clean 

and accountable government. For example, one respondent stated:  

 

“I was unhappy with the ANC’s leadership and felt that COPE could make a 

difference. I saw COPE as a party that could be a viable opposition to the ANC 

(unlike other opposition parties). The fact that they broke away from the ANC and 

spoke out against corruption within the ANC government influenced me to vote for 

the party in 2009” (COPE respondent 1). 

 

These responses thus revealed that the 2011 vote-switching had very little to do with their 

evaluations about the ACDP and COPE, respectively. However, a key finding is that most 

participants realised that both parties were electorally too weak to change the government. 

With this realisation, these participants had very little, or no confidence in the ACDP or 

COPE to unseat the ANC in the 2011 election.  During the interviews it became more evident 

that most of the participants were pushing for a stronger opposition party for future elections. 

The 2011 election was therefore seen as an opportunity to voice their dissatisfaction with the 

ANC government by voting for the ‘strongest’ opposition party, the DA. This supports the 

argument that suggests that although some voters regard local elections as being less 

important than national elections, national issues such as leadership and governance do have 

an impact on the voting behaviour at the local level.  
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4.3 Election campaigns 

 

As previously discussed, election campaigns are a vital and an integral component of 

democracy. The use of election campaigns creates opportunities for the exchange of 

information between parties and the electorate. Campaigns inform voters about parties, 

candidates and the electoral process. They also allow politicians to express their political 

opinions. Most significantly, campaigns can assist voters to discern which party would best 

represent their interests. Electoral campaigns are also a necessary platform to address the 

societal needs such as service delivery, education, employment, and infrastructure at all 

levels of government. Some scholars view election campaigns as a “social contract” between 

the party and the voters (Phago, 2012, p. 70).   

 

It is clear that election campaigns are meaningful vehicles for mobilising electoral support. 

However research has shown that election campaigns enjoy fairly limited levels of public 

visibility in South Africa (Scheimer and Mattes, 2011, p. 18). Many voters have either 

already decided who they will vote for, or already concluded that no party represents their 

interest, and will abstain from voting. Hence, election campaigns are not important to them.  

Nevertheless, political parties spend a big sum of their money on campaigns with the hope 

that it will attract significant support from the electorate. Given the fact that the campaigns 

are an important tool for electioneering; a question was posed to the participants about the 

effectiveness of the campaigns for the ACDP and COPE in the 2011 elections. More 

specifically, the question sought to find out whether the election campaigns influenced their 

movement (shift) from the parties they previously voted for to the DA. A general feeling 

among respondents was that the ACDP and COPE produced poor campaigns for the 2011 

elections. However, all the participants expressed the opinion that both parties’ election 

campaigns were unable to convince them to continue their support for these respective 

parties.  

 

4.3.1 The ACDP’s election campaign 

 

The ACDP’s theme for their 2011 election campaign was “Let’s Fix It” which emphasised 

that the ACDP is the best alternative to address poor government performance on key issues. 
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Their campaign focused on service delivery, poverty, unemployment, education and housing, 

to name a few.  In their campaign manifesto, the party also spoke about combating crime in 

local communities. The party also adopted a national election message that highlighted their 

commitment to the implementation of policies that will ensure better transportation and 

health services. The ACDP’s campaign was also a critique of the ANC; highlighting and 

exploiting the shortcomings of the ANC’s performance at all levels of government. A key 

message was that the ANC was faced with internal leadership squabbles and provincial 

factionalism. The ACDP further exploited issues such as the recall and forced resignation of 

former President Thabo Mbeki, the resignation of Ebrahim Rasool
56

, and the fact that 

prominent members of the ANC were involved in corruption scandals (ACDP 2011 Western 

Cape Campaign Assessment Document). In their campaigning, the ACDP also focused on 

highlighting and exploiting the shortcomings of the DA. They emphasised that the DA was a 

‘white dominated’ party and the party was misleading voters through ‘window dressing’.  

The overall aim of the ACDP’s 2011 election campaign was to establish the ACDP as the 

biggest and best alternative to other parties, especially the ANC and DA. Moreover, their 

campaign emphasised that the ACDP does have a credible (yet limited) track record in 

delivery at municipal level. Their campaign message noted that ACDP has co-governed 

municipalities with other parties and has also brought stability and credibility in those 

municipalities.
57

  

 

Other parties campaigned around the same topics. All the political parties that contested the 

2011 local election emphasised that they are the best political alternative; they knew best how 

to deal with service delivery problems; and that they were committed towards better 

education, employment and health services.  As a result of similar campaign strategies and 

messages, the ACDP’s election campaign did not stand out from the rest. Participants made 

an example that the ACDP’s campaign did not attract their attention as it focussed on the 

same issues as other parties contesting.  

 

Their responses were also based on the poor visibility of the campaign. The ACDP had an 

insufficient number of posters, pamphlets, and had a very limited distribution of the party’s 

                                                            
56 The then-ANC premier, Ebrahim Rasool, was fired from his position for allegedly having supported 

Mbeki’s failed bid for the ANC presidency (Ndletyana, 2010, p. 2).   
57 Information was obtained in the ACDP Western Cape 2011 Campaign Assessment Document.  
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manifesto. All the participants who formally supported the ACDP mentioned that they had no 

knowledge about the ACDP’s election campaign because their campaign materials did not 

reach them as voters. One participant made an example to the effect that there was no 

engagement between voters and the party manifesto or other campaign material (ACDP 

respondent 4). Other respondents had similar experiences. For example, they all pointed out 

that they had neither interacted with the party’s representatives nor engagement with the 

party’s campaign materials. One of the respondents made the following statement: “I am 

unaware that the ACDP had an election campaign. I saw nothing” (ACDP respondent 3). 

Furthermore, all participants interviewed under this category argued that the DA was a better 

alternative because the party’s campaign material was more accessible than other opposition 

parties (ACDP respondent 1). Respondents who previously supported COPE shared the same 

view that the DA ousted all other parties’ election campaigns in 2011. They indicated that 

DA put out a much stronger presence and therefore managed to connect with more people on 

the local level. 

 

4.3.2 COPE’s election campaign  

 

COPE’s campaign focussed on addressing service delivery, crime, corruption and job 

creation. Additionally, the party’s manifesto also emphasized the importance of local 

economic growth and development, activist citizenship and community activism (Kotze, 

2012, pp. 178- 179).  The party launched their election manifesto at a spectacular event, but 

like other parties, the manifesto received little attention during the election campaign (Kotze, 

2012, p. 178). Other aspects such as factions within the party (and the party’s constant failure 

to hold a national conference) received more attention than the proposals in their election 

manifesto. Hence COPE’s campaign manifesto and messages had little impact on the minds 

of voters.  

 

Furthermore, participants in the study observed that COPE, like other small opposition 

parties, had poor visibility during the 2011 election. The party had limited posters and in 

some areas, posters were non-existent. The party also had limited distribution of their 

campaign manifesto and other party materials. Several participants mentioned that all parties 

have the duty to educate the electorates about their policies and political programmes. 
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However, this was something COPE was lacking. For example, one respondent stated that he 

was approached by COPE representatives a few days before the election, and to his 

disappointment, these representatives could not explain the party’s election aims and 

strategies. The respondent thus felt that COPE campaigners lacked knowledge about the party 

and also did not have enough experience to engage with voters. This respondent further stated 

that due to their (campaigners) lack of information “one could not differentiate between 

COPE’s message to that of the ANC or other parties. It therefore seemed like every 

representative of COPE had their own idea of what COPE stood for and had to offer” (COPE 

respondent 5).  

 

Another respondent expressed the opinion that COPE produced an incoherent campaign 

strategy; campaign material was poorly managed and, more importantly, the campaign lacked 

substance. Interestingly, a few months after the interviews were conducted, Kotze (2012, p. 

179) wrote that COPE’s 2011 election campaign was not efficiently managed. The party also 

neglected to efficiently use public media to introduce their manifesto to the electorate. As a 

result, COPE’s campaign messages never reached voters.  

 

Furthermore, other participants felt that COPE’s leadership battles overshadowed the party’s 

election campaign. For instance, two respondents indicated that they had lost interest in the 

party and “paid no attention to their 2011 campaign” (COPE respondents 4 and 8).  In 

contrast, the participants indicated that the DA had an effective campaign compared to those 

of the ACDP and COPE. The DA’s campaign focused on the reduction of poverty through 

economic growth and job creation. It also emphasised the delivery of basic municipal 

services for all. The DA’s manifesto attempted to address a range of issues that were seen as 

relevant for growth, job creation and service delivery. Some of the focus areas included: 

efficient and transparent government; sustainability in resource usage; clean water; 

electricity; primary health care; and social development.  

 

Looking back at the election campaigns and manifestos it was interesting that all three parties 

(ACDP, COPE and DA) campaigned around the same issues in the 2011 local elections. 

Although different strategies were used, the content and the messages were almost identical. 

The DA’s campaign messages were however better articulated due to the party’s efficient use 

 

 

 

 



 

99 

 

of public media to promote the party’s manifesto. The DA also had better financial resources 

to make use of paid media to reach a broader audience. There is little doubt that the DA’s 

election campaign out-performed most opposition parties in the 2011 election. As earlier 

pointed out, the DA produced an effective campaign and had enough “foot soldiers” to 

communicate the party’s campaign messages to the local communities. However, election 

campaigns are not the sole reason for the success or failure of parties at the polls. Although 

election campaigns are important vehicles for voter mobilisation, they do not determine the 

electoral growth of parties. Parties with the best election campaigns are not necessarily seen 

as the best political alternative. Responses showed that those who formally supported the 

ACDP and COPE were less worried about party campaigns and felt more apprehensive about 

the leadership and political direction of the country.  

 

Some participants indicated that their decision to leave the ACDP and COPE had little to do 

with the effectiveness of their 2011 campaigns. They argued that most of them had already 

decided to move their support to the DA long before the 2011 campaign period started. While 

they acknowledged that the DA had the most consistent and positive campaign out of all the 

parties, their main motivation was to find a viable opposition party that had the ability to 

effectively challenge, and hopefully unseat the ANC in elections. Thus, the DA’s quality 

campaign almost served as a “confirmation” or “validation” that they had made the right 

choice by switching their vote to another party in 2011.  

 

Importantly, the above findings are in consonance with Popkin’s theory which highlights the 

importance of campaigns in elections. Popkin’s view is that voters use campaigns as shortcuts 

to discern which party or candidate would best represent their interests and concerns. In 

Popkin’s analysis, he argues that campaign communications increase the accuracy of voters’ 

perceptions and evaluations of parties and candidates. While campaigns are critically 

important, Popkin also sees campaigns not being the ultimate factor in the voters’ decision-

making process. As the above findings suggest, party campaigns were not the most important 

reason for the migration to the DA in 2011. However voters used campaigns as rational 

shortcuts to evaluate parties, candidates and issues.  
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4.4 The role of the media in vote-switching   

 

Elections are all about individuals making political choices. In order for the electorate to be 

assisted in this regard, they must have access to an effective, critical, reliable and independent 

print and electronic media. In recent years, political parties have increasingly used the media 

as a communication tool. Parties use the media to inform particularly the public about their 

policies, political programmes and other related political issues. More importantly, parties use 

the media to bring their election campaign messages across with the aim to increase their 

support among voters. The media is therefore a critical communication platform that supplies 

information about the different political parties and candidates contesting the election. It also 

acts as a medium for educating the potential voters about the electoral process. In this regard, 

the media plays an intermediary role between the government, politicians, parties, and the 

electorate. The media also reports on election speeches, rallies and other political 

developments in order to ensure that the electorate stay informed. In this way, the media 

strengthens the electoral process and democratic experience of citizens. Consequently, the 

media plays a powerful role in shaping the perceptions of voters about parties and their 

leaders. These perceptions often influence the electoral support of individuals and their 

behaviour at the polls.  

 

When it comes to voting and elections, the media provide most of the information used by the 

electorate. Another determining factor of voting behaviour then, is the media and the role it 

plays in forming opinions about the parties contesting the election. This is the view of the 

dominant ideology theory (as discussed in Chapter Two) that explains that most often the 

media portrays certain images of parties and their candidates in the mind of voters. By 

exposing the electorate to certain political statements and messages about political leaders 

and government performance, certain images are mentally constructed in the mind of the 

recipients, who in this case are the electorate. This can lead to political opinions being formed 

and political support decided accordingly (Popkin, 1991).   

 

To date, the South African print and electronic media industry has often been criticized for 

favouring larger political parties while smaller parties do not receive the same amount of 

media coverage. For instance, the media would report on larger parties’ election speeches 
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while ignoring the statements of other political parties that are also contesting the election. 

The inequitable manner of media reporting has been cited as one of the core reasons why 

most opposition parties have become ‘silent’ and to some extent ‘irrelevant’ in multiparty 

politics. If we look at the media coverage of the 2011 elections, the ANC received 46 percent 

followed by the DA with 25 percent (Krüger, 2012, p. 235).  This is why other parties had to 

compete for media coverage. Parties like the ACDP and COPE were affected by a lack of 

coverage during the election period; ACDP received two percent while COPE scored a bit 

higher with eight percent (Krüger, 2012, p. 235). Indeed, the fact that the ANC and DA 

receive the most media attention is worrisome for smaller parties although it may be argued 

that certain political parties and their political messages are not deemed newsworthy by all 

journalists and/or news outlets. Whether this is through their own inability to “generate news” 

or because they are “crowded out”, smaller parties seldom get noticed by the media and 

hence their status and relevance in party politics may suffer. Given this, a question was posed 

to participants whether the media contributed to the voter exodus from the ACDP and COPE 

during the 2011 elections.  

 

It is often assumed that voters come into each election with an open mind ready to hear 

parties’ campaigns and decide accordingly who to vote for. However, not every ACDP and 

COPE respondent that were interviewed felt that the media influenced their decision to 

migrate to the DA. For example, three participants who previously supported COPE indicated 

that media coverage (or the lack thereof) played a minimal role in their voting behaviour 

during the 2011 elections. It was further established that in fact, these three respondents 

decided to migrate to the DA long before the 2011 election campaigns started. Hence, the 

respondents revealed that they had little interest in following the 2011 election campaigns on 

television, radio or newspapers. Two of the eight ACDP respondents indicated that media 

coverage of party campaigns had a minimal effect on their voting choices. They stated that 

sometimes they would remove themselves from the political environment and ignore party 

campaigns because parties campaign around the same issues. See the extracts from the 

interviews with ACDP and COPE respondents below: 

  

“The media did not really factor into my voting choice. I have only ever voted  for the 

party that I believe would represent what I stand for, and the party that displays the 
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most commitment to upgrading and improving the lives of ordinary citizens, both in 

my community and in the city” (ACDP respondent 1). 

 

 “The media did not really factor into my voting choice” (COPE respondent 1).  

 

“My choice (to move vote to the DA in the 2011 local elections) was not influenced 

by the media but rather through personal engagement with the DA and party 

representatives” (COPE respondent 5).  

 

In addition, these respondents argued that they preferred direct face-to-face campaigns as 

opposed to ‘virtual engagement’ with parties during elections. This is so because, they 

argued, face to face campaigning allows for better interaction with the party and its leaders.  

 

 

It is quite evident from the data that some voters were far less likely to follow election 

campaigns through the mass media. This is in line with Scheimer and Mattes (2011, p.  6), 

who argue that South Africa’s news consumers systematically “tune out” of election news 

during the run up to the polls. In this regard, one can argue that the ACDP and COPE’s 

campaigning to some extent ignored the personal engagement aspect of campaigns which 

might have affected them negatively. Both parties had few representatives at grassroots level 

to effectively engage with ordinary voters. Moreover, both parties campaigned with little 

campaign resources. The majority of respondents thus strongly advised both parties to focus 

on their level of interaction with voters, rather than complaining about unfair media coverage. 

At the end, each political party is responsible for their own campaign visibility. The media is 

only one of the many platforms to engage with the electorate.  

 

However, the effects of the media on the electorate were evident in some participants. For 

example, twelve of the research participants who followed party campaigns mentioned that 

the media portrayed the DA as more effective, efficient and a better alternative to other 

parties. The DA’s campaign messages were advertised on television, radio stations and print 

media. One respondent argued that the media showed that the DA was consistent in the 

public eye for exposing corruption of other parties and sometimes their own member too, 

which gave them an image of wanting to do what is right amidst the wrongdoings (ACDP 
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respondent 7). Other participants felt that the DA invested a lot of time and money into their 

2011 election campaign. See their responses below:  

 

“The media influenced my voting choice during the 2011 elections. The media made 

me aware of the positives and negatives of all the main parties contesting. The DA 

had more positive than negative media coverage” (COPE respondent 4).   

 

“I believe that the media played an influential role in my voter choice in 2011. 

Specifically in highlighting issues relating to corruption and “tenderpreneuring” 

which ought to name and shame those parties/individuals who abuse their power in 

government for personal benefit. This has been quite evident within the ANC. COPE 

also received negative media coverage. I therefore decided to change my vote in 2011 

to the DA” (COPE respondent 7).  

 

“The media did not influence my voting choice for the 2011 elections. I do not read 

newspapers. The reason being that there is too much bad news, and the constant 

bickering, fighting and arguments between political parties do not help much” (ACDP 

respondent 1) 

 

 “While the DA’s mayoral candidate (De Lille) received good coverage. The media 

reports on De Lille were more positive than negative. So, in that way, the media 

convinced me to change parties” (ACDP respondent 3). 

  

“Yes, the media influenced my vote in 2011. The media portrayed the DA as the 

strongest opponent against the ANC. I decided to add to the DA’s voting totals” 

(ACDP respondent 7).  

 

The twelve respondents argued that an important part of the DA’s campaign was direct 

contact between party and voters. In this vein, Weaver (1996, p. 241) notes that such contact 

is more effective per voter because it allows for a two-way communication and humanises the 

candidate. It would be wrong to assume that the voter migration to the DA in the 2011 

election was solely because of the party’s campaigning and media coverage. It has to be 

pointed out that a party’s electoral success is not solely dependent on the degree of media 

coverage it receives but rather that voters look at other aspects of the party such as leadership, 

image and general competence.  
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4.5 Party evaluations and responses from party representatives 

 

4.5.1 Lack of public finances  

 

The data received from the interviews with two party officials showed that a lack of party 

funding severely impacted the effectiveness of their election campaigns for 2011. As a result, 

both parties struggled to reproduce their electoral support they once enjoyed during this 

election. The literature studied in this dissertation has revealed that party funding can 

determine the success or failure of parties at elections. Subsequently, a lack of party funding 

is considered to be one of the key factors that hinder political participation of the opposition. 

Parties that have limited funding also struggle to establish and run party offices. With regards 

to elections, some parties are unable to produce effective campaigns and do not have the 

necessary resources for advertisements. Funding thus allows parties to interact with the 

electorate on a broader scale. However, if funding is scarce as previously mentioned, 

interaction with the electorate might be limited.  

 

Generally, both party officials were of the opinion that poor performance of opposition 

parties is due to a lack of financial resources. As indicated in the literature (see Chapter 

Three), political funding in South Africa is based on principle of proportionality (90 percent) 

and the principle of equity (10 percent). Due to the heavier weighting of proportionality (than 

equity), most opposition parties struggle to survive. This is so because not all parties have a 

high level of proportional representation in legislatures and hence, do not receive an adequate 

sum of money from the state. In contrast, the ANC (because of the party’s large number of 

members in the National Assembly and provincial legislatures) is currently the only party 

benefiting from the allocation formula. In this respect, the ANC may have a considerable 

advantage over other parties contesting elections.    

 

Many opposition parties are not able to compete with the governing party. Although, public 

funding is made available to parties, the amount (in most cases) is less than the amounts spent 

on the election.  Accordingly, the ACDP official argued that the political playing field is 

unequal in the sense that the governing party (ANC) receives the largest part of public funds. 

Additionally, the ANC has access to state resources (property, vehicles and media etc.) which 
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are not accessible to opposition parties. The ACDP official also revealed that while members 

of the incumbent government enjoy unlimited access of state resources to travel around for 

meetings, officials of smaller opposition parties have to rely on private funds or even their 

own personal funds to attend meetings. For him, there is unfair competition between the 

governing party and opposition parties. His reason holds that because of the “exclusionary” 

use of state resources by the governing party, the governing party are more visible in terms of 

election campaigns and mass media. In contrast, opposition parties struggle financially and 

do not have the means to effectively communicate their campaign messages to voters which 

in turn affect them negatively.  

 

However, the DA is perhaps the exception to the argument above. As earlier noted, the DA’s 

electoral support has increased and as a result, the party has a higher representation in terms 

of both proportionality and equity. Accordingly, funding from the state has steadily increased 

for the party.  Therefore, the DA was in a financially better position to carry out a well-

planned election campaign and was able to reach a broader audience during the 2011 

elections compared to COPE and ACDP. In line with this, the ACDP respondent 

contextualised it as follows:  

 

 

“The ANC has far more financial resources. Therefore the governing party has the 

means to be more visible; locally, provincially and nationally. The DA has become 

stronger. The party has grown electorally which brings more public funding and, as a 

result, more office bearers that can go out and visit constituencies. In contrast, 

opposition parties (with the exception of the DA) do not have the necessary funds to 

visit communities across the country; hence they tend to be less visible in terms of 

campaigning. For example, a small party like the ACDP does not have enough 

financial resources and senior office bearers to attend community meetings on a large 

scale. Opposition voters thus get disillusioned.”  

 

 

For the ACDP in particular, a lack of funding has made it difficult for the party to sustain a 

provincial wide campaign during the 2011 elections. According to the ACDP official, their 

campaigning was very poor in comparison with other opposition parties due to poor financial 

resources. As such, the ACDP could not produce enough marketing material such as t-shirts, 

posters, pamphlets, banners and adverts and so on. This had a serious impact on the party’s 
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campaign visibility, and to some extent, the campaign’s accessibility.   In addition, the ACDP 

official stated that the party is not present in every community, town or campus due to 

financial constraints.  Thus, with no funds, citizens either become detached from the party or 

more seriously, are not aware of its existence. In this vein, the ACDP campaign message was 

not received by all, not understood by all, and was not a priority to all.  

 

As for the COPE, the official interviewed did not elaborate on how funding influenced their 

election campaign for 2011. However, she admitted that insufficient financial resources 

limited the party from achieving their electoral goals. For example, she made reference to 

how funding has impacted the level of interaction between the party and the electorate during 

the 2011 campaign. She further stated that the party’s communication machinery is largely 

affected by funding and that although communication mechanisms were in place, it was not 

optimally used to engage with the public.  

 

It is evident that although the COPE official did not elaborate on the impact of funding on 

their campaigns for 2011 election, both party officials (ACDP and COPE) made it clear that 

public funding is not enough to cover all party related activities. Worse still, it is not enough 

to produce effective campaigns to generate more electoral support. In order to compliment 

public funds, funding from other private sources is thus needed. The ACDP official was of 

the opinion that a “public funding reform” was necessary in order to address the financial 

challenges that opposition parties go through. He proposed that an allocation of 50 percent 

proportionality and 50 percent equitability would be of immense benefit for parties, 

especially the smaller ones who have low representation in parliament. For him, a public 

funding reform will ensure that the playing field among parties (especially during elections) 

is equal. The ACDP official added the following:  

 

“Adequate funding, whether from the state or private donors, ensures better party 

structures, more personnel and a higher level of visibility in communities. Funding 

also enables the party interact with a larger segment of voters.”  
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4.5.1.1 Private funding  

 

As earlier pointed out, political parties are free to raise money from private donors to run 

election campaigns or other party activities. Unlike public funding, this form of funding is not 

subject to any regulation. An interesting finding was that private funding was an element of 

concern for both party officials. According to the ACDP official, private funding is skewed 

towards the governing party, the ANC, and the DA. Smaller opposition parties are not seen 

worthy of private donations. This is due to the fact that private donations might be 

misconstrued to be a fight against the party in government. This finding was reinforced by the 

COPE official who mentioned that private donors might feel that they would be labelled “pro 

or against democracy” depending on which political party the donor funds.  She was of the 

opinion that private funding can have an impact on the “clients of the businesses” and the 

“public at large”.  Based on this response, it could be assumed that the bottom line of 

businesses may be negatively or positively impacted depending on their customers’ 

awareness of their political stance. The same could be said about parties; either they could 

gain or lose electoral support depending on the businesses that associate themselves with the 

party.  Hence, private funding is a controversial subject for most parties.  

 

The ACDP respondent further explained that the ACDP is known for its Christian principles 

and family values. Private funding from businesses that are not aligned with those principles 

and values can become problematic. For example, prior to the 2011 elections, the party was 

faced with an ethical dilemma whether or not to accept funding from organizations whose 

businesses seemed to be in conflict with the party’s ideologies. As a result, they had to 

decline the donations to protect the party’s name and image. Henceforth, he agreed with the 

COPE official that private funding could have strong effect on the image of the party and (in 

this regard) could influence the perceptions of voters.  

 

4.5.1.2 Membership fees 

 

With regards to internal funding, both parties rely on membership fees to cover some of the 

party’s expenses. The membership fees are used for administration purposes and are seldom 

enough to finance other party related activities such as election campaigns.  Most of its 

members cannot pay the R10 annual fee due to poverty and unemployment. According to the 
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ACDP official, this amount has not changed since 1994. The ACDP respondent explained 

that internal financing is also limited because not all party officials can make financial 

contributions to the party.   

 

 

Although COPE’s membership fees
58

 are slightly higher than that of the ACDP, both parties 

have tried to keep membership fees as low as possible. Hence, a lack of financial 

contributions from party members could be related to poverty.  This is another cause of 

weakness within the opposition. Due to poverty (and unemployment of members), opposition 

parties lack resources to improve the party’s position in elections. Under such circumstances 

it is difficult for opposition parties to get support from the masses. From the responses 

gathered, it was established that a lack of financial resources limited the parties’ ability to 

interact with the electorate during the 2011 elections. In this regard, both the ACDP and 

COPE were unable to market themselves better due to financial constraints at all 

organisational levels. Financial stability is thus important for parties to gain and sustain 

electoral support.  

 

 

4.5.2 Structural limitations  

 

Financial constraints cannot be the sole reason for poor electoral performance of the 

opposition. The ACDP official, on one hand, focussed more on the external (such as 

public/private funding) problems the party faced but was unenthusiastic to provide 

information on the internal problems within the party, and how that influenced their voter 

support for 2011. On the other hand, the COPE representative highlighted that internal 

problems also played a key role in the 2011 election outcome. Despite lack of funding, COPE 

faced challenges such as lack of good administration and logistical plans.  Additionally, the 

party failed to plan in advance for the 2011 elections. This is evident in the statement below: 

 

                                                            
58 The COPE representative indicated that COPE charges different rates for membership fees, 

depending on your social status in the community.  R30.00 per year for an ordinary member; R10.00 

per year per student; R10.00 per year per young person; R10.00 per year per women; R500.00 per 

year per business and professional member 
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In the run-up to the 2011 elections, candidate posters were only displayed a week 

before the elections; many service providers for pamphlets and t-shirts were already 

with orders from other political parties. 

 

4.6 Conclusion  

 

This chapter has shown that party fortunes in the 2011 elections were heavily tied to 

perceptions of party leadership and image. Although, leadership and image were the primary 

determinants for voters to look for an alternative opposition party in 2011, other secondary 

factors such as party campaigns, the role of the media, and the party’s track record in 

government also impacted their voting choice at the polls. 
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Chapter Five: Conclusion and reflection of key findings  

 

5.1 Introduction 

 

This thesis aimed to answer a central research question, namely “Why did voters who 

previously voted for the ACDP and COPE decide to move their support from these parties in 

the 2011 local government election?” This chapter thus explains the research findings with an 

implicit logic toward answering the central research question and sub-questions which were 

outlined in Chapter One.  

 

 

Chapter One indicated that most South African opposition parties have been struggling to 

maintain or increase their support at the polls. Additionally, the chapter illustrated that there 

was a definite movement from smaller opposition parties to the DA in the 2011 local election 

and consequently, this voter exodus to the DA weakened small opposition parties. Two 

parties that were significantly affected by the voter exodus were the ACDP and COPE. The 

main objective of the study was to explore the motivations embedded in voters’ decision to 

move from smaller opposition parties like the ACDP and COPE to the DA. This chapter 

presents concluding comments about the key findings regarding the motivations of voters 

interviewed in this study. As previously indicated, the theoretical approach used by Popkin is 

most suitable for understanding the choice that respondents made to move their support from 

the ACDP and COPE. Hence Popkin’s integrated approach has been adopted to make sense 

of the behaviour and movement of voters during the 2011 election.  

 

As previously noted, weak and fragmented opposition parties are a common phenomenon in 

democracies around the world. The literature has shown that weak opposition parties are 

particularly common in democracies that are characterised by one-party dominance. In a 

dominant party system, a single political party is consistently elected and gains an absolute 

majority of the legislative seats. It was argued that one-party dominance has many negative 

implications for a democracy; a lack of public accountability, abuse of state resources, less 

opportunity for meaningful electoral competition between parties, and this could lead to voter 

apathy. Opposition parties are therefore regarded to be critical for a democracy to function 

properly.  
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On the other hand, it was discovered that the weak and fragmented opposition cannot be 

solely blamed on the political dominance of one political party. Reviewing the literature it 

was discovered that there are several reasons that account for opposition parties’ failure to 

broaden their appeal among the South African electorate. These reasons included their 

leadership style, party image, lack of financial resources, their inability to produce alternative 

policies, and failure to carve election messages and manifestoes that are distinct from the 

ruling party, the ANC. 

 

5.2 Research findings  

 

As aforementioned, a substantial number of voters who supported the ACDP and COPE in 

the 2009 general elections decided to withdraw their electoral support from the ACDP and 

COPE in the 2011 local election. The findings indicate that the key motivations for their 

movement to the DA were influenced by the following factors:  

 

 Party leadership 

 

 Party images  

 

 Election campaigns  

 

  Media coverage   

 

 

It is important to note that the primary motivation for the movement away from the ACDP 

and COPE was leadership and party image. The quality and effectiveness of the party’s 

election campaigns and media coverage were seen as secondary factors. The findings will 

thus be discussed in that order. 

 

5.2.1 Leadership of ACDP, COPE and DA 

 

A key theme that emerged from the interviews was the quality of leadership of the parties 

selected for this study, the ACDP, COPE and the DA. Seemingly, incompetent leadership by 
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the ACDP and COPE (at the national level) was the primary motivation for the voter 

migration to the DA. Interestingly, the majority of the research participants evaluated the 

national leaders of the parties. This substantiates the argument made in previous chapters; the 

success of parties is linked to the voter perceptions and evaluations of the party leaders, their 

visibility and engagement with the electorate. As Africa (2008, p. 47) suggests, perceptions 

about the party are more likely to revolve entirely around the national leader.  Only a few of 

the participants had evaluated the quality and competence of the mayoral candidates in this 

election. 

 

 

Participants who previously supported the ACDP revealed that the party leadership lacks the 

ability to make the party a strong alternative voice in party politics. Although the majority 

had positive comments about the national leader, Rev. Meshoe, they expressed concerns 

about the poor electoral growth of the party under his leadership. A suggestion was made that 

a new national leader should be elected so that he or she could broaden the party’s appeal 

among the electorate. There was a general consensus that the current ACDP leader’s strong 

Christian morals are good for a public image but becoming less relevant in a society that is 

characterised by diverse religious views. 

 

The ACDP mayoral candidate for the City of Cape Town
59

 (Ferlon Christians) received a 

negative rating in terms of leadership. Participants claimed that Christians was a weak 

candidate in comparison to other mayoral candidates of other parties that contested the 

election. The majority of the participants proposed that the ACDP should have recruited a 

stronger candidate who could have effectively challenged the mayoral candidates of other 

parties. They made reference to mayoral candidates like Patricia De Lille (DA) and Tony 

Ehrenreich (ANC) that came out much stronger in political debates in the 2011 election. The 

perception that De Lille would be a good mayor thus motivated the participants to give their 

vote to the DA. The participants that were interviewed had little opinions and insights of 

Ehrenreich. 

 

                                                            
59 In chapter one, I indicated that most participants reside in the City Of Cape Town and could thus 

only form political opinions about the mayoral candidates contesting in this area.  The same applies 

for COPE.  
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In a similar manner, those who previously supported COPE revealed that COPE’s leadership 

looked relatively incompetent to make the party a strong, political voice that will adequately 

represent their interest. Their perception was based on the internal leadership conflict among 

the party leadership and members soon after the 2009 elections. Participants felt that COPE 

was too preoccupied with their court cases and lacked the necessary discipline to resolve the 

issue internally. Ultimately, a perception was created among voters that COPE has no 

political direction. Thus, the level of confidence and trust that they had in COPE in the 2009 

elections dramatically declined after the party’s leadership problems became public. 

Participants were unable to give an opinion about the mayoral candidates of COPE because 

they did not know who the candidates were in the different metropolitan areas. This indicates 

that visibility, engagement and communication between the party and voters were limited in 

the 2011 election.  

 

So why was leadership so important in this election? The findings revealed that opposition 

voters were looking for a party that displayed a strong leadership ability to bring an end to the 

leadership of the ANC. As stated earlier in the foregoing chapters, the 2011 election came at 

the time of high levels of dissatisfaction with the ruling party. Issues such as the corruption 

allegations made against prominent public officials that belong to the ANC, the abuse of state 

resources, and scandals that surround the party leader, Jacob Zuma, led to the negative 

perception that the ANC is no longer fit to govern the country. Participants argued that the 

ANC allowed individuals within their own ranks to misuse their political position to further 

personal interests. In addition, participants expressed their concerns about the manner in 

which the governing party dealt with local issues such as the lack of basic services in poor 

communities. Their frustrations and anger in relation to the performance of the ANC had an 

impact on their voting behaviour and movement in the 2011 election. They saw the 2011 

election as an opportunity to make the DA a stronger opposition and to punish the governing 

party for its shortcomings.  

 

The DA, on the other hand, appeared to have a strong leadership orientation. The party also 

seemed more competent in terms of governance and providing adequate basic services such 

as water, sanitation and electricity to local communities. The DA’s leadership and governing 

track record in the City of Cape Town incited some hope and inspiration among voters. 
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Consequently, participants interviewed for this study chose to switch to the DA as they could 

see engagement between a stronger opposition party as an asset rather than a liability. This 

finding is in consonance with Popkin’s theory that when voters make their choices at the 

ballot box they are primarily motivated by their insight and assessment of the party 

candidates or incumbents. Voters are thus inclined to vote for a party that they feel has a 

leader or candidate that have the ability to represent and govern effectively. 

 

 

Moreover, negative perceptions about the leadership of the ACDP and COPE were linked to 

the poor presence and visibility of the parties during the 2011 election. Participants felt that 

that party leaders, candidates and campaigners should have been more visible in 

communities. The majority of the participants said the ACDP and their leader only emerge 

during the election period and then disappear when the election is over. This negative 

perception about the ACDP was the basis of much disillusionment among the participants 

who were previously loyal supporters of the party. In addition, the distribution of election 

manifestoes and pamphlets were also limited, if not, non-existent in some communities. In 

contrast, the DA’s presence and visibility was stronger than other parties contesting the 

election. There was engagement between the national leader, mayoral candidate and party 

representatives with the electorate. Indeed, opposition voters felt that the positive engagement 

with the DA motivated them to change their vote to the DA in the 2011 election. This point is 

further explored in the section related to the perceptions about the election campaigns.  

 

 

5.2.2 Party images 

 

Both parties (ACDP and COPE) received a negative rating in terms of public image. The 

findings showed that the ACDP’s conservative and ‘churchy’ image has become less 

important to some opposition voters who previously supported the party. It was argued that 

the image of the party was, and to an extent, still excludes other social groups. This finding is 

in agreement with Popkin’s integrated theory which argues that voters do reason about party 

images by assessing whether the party is inclusive to the needs and concerns of all 

individuals. As previously indicated, an ‘exclusive’ party image could prevent parties to grow 

electorally because not all voters can identify with the party’s ideologies and policies. The 

findings thus indicated that leadership and party images are equally important in vote choices 

and unfortunately, the ACDP fared very poorly in both aspects in the 2011 election.  
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The findings further indicated that COPE’s leadership disputes tarnished their public image. 

Voters that previously supported COPE in the 2009 elections said that they are not convinced 

that COPE is ready to govern any public office. As with their perception on leadership, 

participants noted that COPE has failed to present a positive public image, as the party 

appears ‘untrustworthy and incompetent’.  

 

The findings revealed that all participants had a positive perception and evaluation of the DA 

in terms of its public image. Overall, the DA was seen as competent, trustworthy and 

inclusive to the majority of participants. Participants felt that based on the DA’s positive 

party image, the party will do a good job in government.  

 

The above findings about party images are in agreement with Popkin’s theory that in the 

absence of sufficient information, voters use party images as reasoning “short cuts” to help 

them to decide which party to vote or not to vote for.  

 

 

5.2.3 Evaluations of election campaigns  

 

With regards to election campaigns, the majority of the participants felt that both the ACDP 

and COPE had poorly developed campaigns for the 2011 election. Their negative perception 

about party campaigns was another reason for their migration to the DA in this election.  

 

The findings revealed that both parties were unable to develop campaigns that attracted the 

attention of the voter. Both parties campaigned around the same issues. For example, both 

parties chose to focus on the poor government performance on important issues such as 

unemployment, crime, and service delivery, to name a few. These two parties thought that 

they would secure more support if they capitalize on the shortcomings of the ANC and the 

DA. However, voters were less interested in hearing problems but were more interested in 

solutions to these problems. Unfortunately, the ACDP and COPE (like other opposition 

parties) failed to provide campaigns that are unique and that are distinct from other parties 

contesting the election. In that sense, voters were presented with the same campaign 

messages which did not motivate them to support the parties.  

 

 

 

 



 

116 

 

It was further revealed that the majority of participants did not read the campaign manifestoes 

of the two parties. This was due to a limited distribution of manifestoes and pamphlets by the 

ACDP and COPE. On the other hand, campaign material of the DA was easily accessible by 

participants. In sum, the DA managed to develop positive campaigns and was able to reach a 

broad spectrum of voters in the election.   

 

The above findings are in consonance with Popkin’s theory that campaigns matter to voters. 

Voters may turn to party campaigns for help with the evaluation of the party, the leader and 

candidates, and policy positions. In this vein, voters may assess the overall competence and 

ability to deliver of the party based on the party’s campaign behaviour. Election campaigns, 

to some extent then, are information shortcuts for voters to help them to reason about political 

parties.   

 

5.2.4 Media coverage  

 

The findings revealed that the media played an important role in the migration away from 

small parties to the DA. Most media reporting portrayed the DA as a strong political 

opponent while other parties like the ACDP and COPE had to compete for the media’s 

attention. As seen in Chapter Four, the DA managed to attract a sizeable portion of media 

coverage giving the party a platform to canvass for votes. Indeed, participants that were 

exposed to media reports on the DA, and other parties contesting the 2011 local election, 

were more likely to change their political views and voting choices during the 2011 election.   

Media reports and communication highlighted the leadership problems of COPE and created 

an image that COPE lacked competence and integrity to deal with critical issues relating to 

leadership and governance. Participants indicated that COPE’s internal problems were all 

over the media and therefore it was hard to ignore. Additionally, the ACDP had a weak media 

presence in the run-up to the 2011 election. Most of the ACDP’s media statements focused on 

the ANC while limited attention was given to their plans and policy proposals.  

 

Ultimately, a considerable amount of media coverage was related to the ‘two-horse’ race 

between the ANC and the DA. This strengthened the DA’s position compared to other 
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opposition parties. Participants noted that the media was biased towards particular parties in 

the 2011 elections and hence perceptions of, and support for, parties were constructed 

accordingly. As previously indicated, these findings support the assertions of Popkin that the 

media has an effect on voting choices; the media affects how voters reason about the 

government, parties and public issues.  

 

5.2.5 Voting determinants  

 

Contrary to the assumptions that voting choices would be determined by traditional 

determinants, the 2011 local election pointed out that voting behaviour is much more 

complex in South Africa. As seen in Chapter Four, research findings showed that voters, 

especially those who previously supported the ACDP and COPE, were more mobile and 

flexible in terms of their vote choices. The findings indicate that electoral choices were not 

determined by historical loyalties, race or social or religious identity in the 2011 election. 

Those who previously supported the ACDP and COPE in the 2009 elections found 

themselves switching off their traditional partisan predispositions - they were more focussed 

on serious issues of concern in their communities, as well as the (ANC) government’s 

performance in dealing with those issues. These voters paid careful attention to leadership, 

party images, party campaigns and media reporting. More specifically, those who supported 

the ACDP in 2009 felt that their vote choices in 2011 were not informed by their religious 

identity, as in previous elections. Those who formally voted for COPE moved away from the 

perception that the DA is a party only for ‘white interest’. These participants moved away 

from their perception that only a break-away party that comes from the ANC could 

adequately represent political preferences.  

 

When considering their inputs in this study, one could observe a rational form of reasoning 

when it comes to the participants’ political opinions and decisions about the ACDP, COPE 

and the DA. The responses given by participants appeared to be more in line with the 

integrated theoretical approach adopted by Popkin that holds that voters has strong opinions 

about the government and political parties. Voters also have a strong awareness of serious 

issues in their communities and the mistakes made by government regarding these issues. 

Findings indicated that participants paid attention to negative or positive feelings about the 
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ACDP and COPE’s leadership, party images, election campaigns and the media coverage, 

which led to them switching their vote.   

 

5.3 Conclusion  

 

The study has illustrated the complexity involved in voter decision-making processes. Voters 

use different elements of reason to help them decide which party to vote for. The findings 

suggest that voters do have strong political opinions about national party leaders. My findings 

also suggest that voters do reason about their character, competence and visibility, and that 

voters also reason about party images, campaigns and media communication.  

 

A key problem was that party leaders should be more visible during and between elections. 

The findings revealed that in most instances voters has no engagement with the leaders of the 

parties contesting the election. Party leaders should make themselves available to their 

constituencies on a regular basis. It will help them to establish public trust and improve the 

relationship between the party, existing members, and potential voters.  

 

 

Opposition parties like the ACDP and COPE should keep in mind that party campaigning 

does not stop after the election results have been announced. However, their campaign should 

continue until the next election. Permanent campaigns, mentioned by Africa (2012), could 

improve perceptions about the party and better their changes at the polls. A permanent 

campaign could improve their visibility and improve their party profile in the election.  

 

Currently, opposition parties blame the biased reporting of the media for their poor 

performance at the polls. However parties could use free media opportunities more 

effectively to bring their campaign messages across. The radio is a widely accessible medium 

to improve their communication and engagement with voters. Parties could also consider the 

use of online media as this communication platform is untapped by most parties.  
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Most opposition parties seldom offer alternative policies to voters, but rather emphasize their 

ability to run the government ‘better’ than the incumbent party. Both the ACDP and COPE 

focused on the shortcomings of the ANC and DA in the 2011 election rather than presenting 

viable solutions to the social and economic problems the country is facing. This trend was 

also outlined in the run-up to the 2014 general elections; many smaller parties have sought to 

capitalise on the weaknesses of the ANC, rather than showcasing their own strengths 

(Marrian, 2014).  

 

 

Moreover, small parties should therefore seek to change their election strategies in order to 

meet the needs of the electorate whose confidence in their ability to win is dwindling. Clear 

and well-articulated election messages will definitely improve smaller opposition parties’ 

electoral performance to the extent that they can effectively challenge parties such as the 

ANC and DA.  

 

 

 

In the research conducted, I observed that only one opposition party, the DA, has been able to 

grow its support among the electorate. This was mainly due to positive perceptions and 

evaluations of the party in terms of leadership, party image, well-articulated election 

campaigns and positive media coverage. At the same time, smaller opposition parties like the 

ACDP and COPE lost support to the DA because of negative perceptions in terms of the 

above mentioned factors. At the end, the ACDP and COPE were seen as too weak to compete 

for municipal seats.  

 

Moreover, it should be emphasized that voters saw the migration to the DA as the ‘only’ 

viable option to create a stronger opposition against the ANC. Given that the DA was the 

only opposition party growing electorally it made sense for these respondents to support the 

party in the 2011 local elections.  Initially, they hoped that the ACDP and COPE would fulfil 

this strong opposition role, but the party’s dwindling support meant that this will never be the 

case.  

 

There has been a perception that South Africa might be moving towards a two party system 

in the future. This perception is based on the DA electoral gains in the 2011 election while 
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other opposition parties have fared relatively poor. The DA’s primary potential for growth 

lies in its ability to attract a significant number of black voters in forthcoming elections. 

Some analysts believe that the party has reached a ceiling with regard to white voters. It 

would thus be important to investigate the electoral performance of the DA among black 

voters.  

 

The research has highlighted that weak opposition parties raise serious challenges for the 

future of multiparty democracy. Not only do they strengthen the dominance of the ruling 

party, but they also pose a serious threat to the survival of the very idea of a political 

opposition and of electoral choice. The need for a stronger opposition has thus taken centre 

stage in the political discourse.  

 

It is generally accepted that for democratic governance in any country to function effectively, 

governing parties need to be held accountable during their tenure. It is important for a 

governing party to know that there is a real possibility that they can be voted out and replaced 

by viable alternative parties. This is the reason why there is a need for strong opposition 

parties in democracy. Unfortunately, most opposition parties have struggled to maintain or 

increase their support base. More specifically, it would appear that opposition parties like the 

ACDP and COPE are faced with a serious electoral crisis. Should the ACDP and COPE wish 

to succeed in future elections, both parties need to come up with alternative political ideas (to 

the ruling party and the DA) that would attract and convince voters to vote for them. 

However, if the DA manages to capitalise on its electoral gains and to prove to be a more 

formidable political opponent at the national level, South Africa might be moving towards a 

two party system. The implications of a move to a two-party system remain to be seen. 

 

In conclusion then, the answer to the central research question of “Why did voters who 

previously voted for the ACDP and COPE decide to move their support from these parties in 

the 2011 local government election”, are as follows: leadership and party image have been 

found to be primary determinants of voter movement. Lesser, but not irrelevant issues such as 

party campaigns and media coverage were also found to be voter determinants. Given the 

uncertain future, opposition parties in South Africa such as the ACDP and COPE will need to 

be cognisant of these issues if they are to survive.   
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Appendix A: Dates of interviews  

 

 

Participants  Date of interview  

ACDP MPL 29 October 2012 

ACDP participant 1 4 January 2013 

ACDP participant 2 10 January 2013 

ACDP participant 3 15 January 2013 

ACDP participant 4 20 January 2013 

ACDP participant 5  19 June 2013 

ACDP Participant 6  09 February 2013 

ACDP participant 7 28 June 2013 

ACDP participant 8  29 July 2013 

COPE MP  20 November 2012 

COPE participant 1 27 November 2012 

COPE participant 2 05 December 2012 

COPE participant 3 09 January 2013 

COPE participant 4 06 December 2012 

COPE participant 5 27 November 2012 

COPE participant 6 27 November 2012 

COPE participant 7 23 January 2013  

COPE participant 8 5 June 2013 

COPE participant 9  14 June 2013 
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Appendix B: Informed consent form  
 

 

With your signature at the bottom of this page, this form has the power to protect your 

autonomy. Please read it in full, and if you understand and agree, sign below. 

 The purpose of this research is to investigate the declining voter support for opposition 

parties namely: ACDP and COPE.  

 More specifically, this study will examine the underlying reasons that voters decided to 

move their vote from the ACDP and COPE (or to abstain from voting) in 2011 local 

government elections.  

All that is required from you is participation in this interview as you may have valuable 

insights for this research. This interview should last no longer than sixty minutes. 

Please be advised you will receive no rewards, gifts or compensation for participating in this 

research. Participation is voluntary and all responses will be treated confidentially and only 

used for references purposes. Hence, anonymity will be ensured where appropriate and there 

are no limits to confidentiality, unless you are willing to be named. The findings of the 

research will also be reported back to participants. You are at liberty to withdraw from the 

research at any time without negative or undesirable consequences for yourself.  

If you agree, I will record this conversation, in order to keep accurate notes.  

Yours faithfully 

Meshay Lee Moses 

Tel: 0838739843  

Email: meshayleemoses@gmail.com or 2756089@uwc.ac.za 

 

I……………………………………………………………………………… (Full names of 

participant) herby confirm that I understand the contents of this document and the 

nature of the research project, and I consent to participating in the research project. 

I understand that I am at liberty to withdraw from the project at any time, should I so 

desire. 

 

SIGNATURE OF PARTICIPANT ……………………………………………..         

                     

DATE ………………………………………………… 
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Appendix C: Ethical considerations for study  

 
 

The essential purpose of research ethics is to protect the welfare and rights of research 

participants. Thus, to avoid unethical research practice, the researcher paid careful attention 

to ethical guiding principles for research. Two common key principles of research are that of 

autonomy and consent. These two principles requires the researcher to respect the autonomy 

of all persons participating in the research work, requiring the researcher to address issues 

such as the voluntary and informed consent of  research participants (Durrheim, 1999, p. 66). 

Having this in mind, it was vital that the researcher clarify exactly what the researcher’s 

intentions where when setting up the interviews. The researcher therefore provided all 

participants with an informed consent form that explained the purpose of the research in 

detail. As Durrheim states that the consent form ensures that participants receive a full, non-

technical and clear explanation of the tasks expected of them, and allowing that they can 

make an informed choice to participate voluntarily in the research (1999, p. 66).  

 

Additionally, the consent form was designed to ensure that the researcher will respect the 

participants’ wishes to remain anonymous, unless requested otherwise by the participant. The 

consent form also explained that information obtained from the respondents is confidential. 

This means that no one has access to the individual data or the names of the participants 

except the researcher. All the participants were informed that they have the right to withdraw 

from the study at any time without any consequences. The researcher only commenced with 

the interview once the participants understood the purpose of the research and the informed 

consent form was signed.  The consent form is included in appendix A. 

 

Moreover, ethical clearance and approval was obtained from the University of the Western 

Cape’s (UWC) Senate Research Grants before the study commencement. All interviews 

conducted by the researcher strictly conformed to the university’s Code of Ethics in 

Research. All work and information gathered that is not the researcher’s own will be 

acknowledged according to UWC’s approved referencing conventions. A final copy will be 

submitted to the institution and to the research participants. 
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Appendix D:  Interview protocol and data collection procedures notes  
 

In order to ensure good qualitative interview questions, the interview guide field testing was 

conducted with two participants sharing the same characteristics with the study participants, 

but who were not included in the main study.  The main objective of piloting was to ensure 

that the interviews were capable of eliciting information that could answer the study 

questions. During the piloting stage, the researcher took detailed notes on how the 

participants were reacting to both the phrasing and the content of the specific questions. The 

researcher was very attentive to see if the respondents could show any confusion or surprise 

at a particular question. Therefore, she inspected the interview questions to ensure that 

question was valid enough to elicit a specific piece of information. In order to achieve this 

goal, she looked at the phrasing of the questions to ensure that respondents were able to 

understand the meaning and implication of each question in the same way. 

 

Qualitative data collection process generally occurs in three phases that are planning, 

beginning data collection, and basic data collection (McMillan & Schumacher, 2006, p. 322). 

In the scope of this study, the researcher strictly followed these three phases. In the first 

phase, the researcher analysed the research aim and objectives as well as the research 

questions in order to identify the respondents who would be logically informative. During 

this phase, the researcher also located her respondents and searched and gained permission to 

conduct the interview with the respondents. In the second phase (beginning data collection), 

the researcher established rapport, trust and reciprocal relations with the respondents. During 

this phase, the researcher gave each participant an overview of the study and emailed each of 

them the interview guide with the key questions. The researcher also made telephonic contact 

with the participants that served as reminder for the scheduled interview.  

 

Furthermore, the researcher also adjusted her interviewing and recording procedures to the 

persons involved. For instance, she allowed each participant to respond in his/her preferred 

language. Participants thus responded in either English or Afrikaans or both. None of the 

respondents were Xhosa, Zulu, and Sotho etc. In the last phase, the researcher administered 

the interviews with the participants. In this phase, the researcher had a casual conversation to 

put the participants at ease. The researcher allowed each participant to talk about themselves 
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and how they feel about voting in particular and elections in general. After this brief 

discussion, the researcher moved to the interview questions and the consent form.  
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Appendix E: Interview schedule for voters  

 

1. Are elections still important in South Africa? Why? 

 

2. Which parties did you vote for in the different elections since 1994? 

 

 General 

Elections  

 

1994 1999 2004 2009  

National      

Provincial      

 

 

Local 

Government 

Elections  

1995 2000 2006 2011 

PR (Metro)     

Ward 

Councillor 

    

 

 

3. What were the reasons that you decided to change to the DA in 2011? 

 

4. The media has a duty to inform citizens about the electoral process and enable them to 

make informed choices, how did the media influence your 2011 voting choice? 

 

5. Thinking about the party (parties) that you voted for in 2009: 

 

5.1 What was the main reason that you voted for this party in 2009? 

5.2 What was the main reason that you withdrew your vote from this party in 2011?  

5.3 Do you think that the party’s 2011 election campaign was effective? Why do you say so? 
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5.4 Do you think this party received enough fair coverage from the media in the 2011 

election?  

5.5 Would you give a positive or negative rating of the party’s leadership? Why would you 

give it this rating? 

5.6 Do you still feel a sense of loyalty to that party? 

5.7 What do you think is the fundamental reason that this party lost support in the 2011 

election?  

5.8 How do you think this party can improve its chances in the 2014 election?  

 

6. Thinking about your voting choice in the 2011 election: 

 

6.1 Was it difficult to move your vote to the DA?  

6.2 What do you think are the main reasons that the DA managed to increase its support?  

6.3 What is the most effective campaign strategy of the DA compared to smaller opposition 

parties? 

6.4 How likely are you to vote for the DA in the 2014 elections? Why?  

 

7. Do you think South Africa is moving towards a two-party state? Do you think it would be 

beneficial for South Africa’s Democracy?  

 

8. Do you have any other comments you would like to add? 
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Appendix F: Interview schedule for party representatives  

 

The topics of the interviews were selected in advance and the researcher decided on the 

sequencing and wording of the questions.  

 

The following are the main interview questions for the party representatives:  

 

1. How in a few words does your party describe itself? 

2. Looking back to local government election in May 2011:   

a. Since the election, how much has the party’s membership increased or declined, in 

percentage or total numbers?  

b. How much does you party charge for membership per annum? 

c. What were the key reasons that your party was unable to increase its electoral support 

among South African voters during the 2011 local elections?   

d. Voters tend to move away from parties. This has influenced electoral outcomes. What 

were the most important reasons for change in party support, in your opinion? 

e. What constraints did your party face during the 2011 local election?  

3. In a few words, please describe your election campaign of 2011 

a. Do you think your campaign strategy was effective and please motivate your answer?   

b. In your opinion what could you have done better in your campaign?  

4. Political mobilising is a key component of gaining support. How does your party seek to 

recruit new members and/ or voters during and between elections?  

5. Communication between parties and voters are important. Does your party have the 

necessary mechanisms in place to communicate with the public on policy issues?   

a. If yes, what are these mechanisms? If no, what will be done to develop these?  

6. Some parties promote internal democracy. How does your party promote internal 

democracy?  
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7. Briefly explain the media environment 

a. Parties have access to free media coverage. Please indicate whether the free media 

coverage given to your party was sufficient?   

b. In your opinion, how was your party covered by the media during the 2011 local 

government election? 

c. Did the party make use of paid media in preparation for the election?   

8. There has been a call for political party funding reform  

a. How would you describe public funding from the state?  

b. What are your thoughts on private funding?  

9.  What are your perceptions of the ANC and the DA? 

a. Public protests have been a sign of anger towards the governing party. Why was the 

ANC able to convince voters to vote for them in the 2011 election regardless of poor 

services?  

b. Looking at the image of the DA, why was this party more successful than other 

opposition parties to convince voters to vote for them in 2011?  

10. Do you think South Africa is moving towards a two-party state?  

a. What are your views around a two-party system? Would it be beneficial for South 

Africa’s democracy?   

b. How would it affect parties?  

11. Many analysts have criticized small opposition parties saying that they do not appeal to 

the needs of electorate. What do you think is the fundamental reason that smaller 

opposition parties are not gaining support?  

12. How can your party improve their chances in the next election? 
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