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CHAPTER SEVEN 

SUMMARY OF FINDINGS, RECOMMENDATIONS, AND CONCLUSION 

7.1 Chapter overview 

This chapter provides a summary of research findings. It further reveals and provides 

recommendations to the various stakeholders, which can better inform the policy debate on how the 

Child Support Grant for refugees can be improved. It answers the fundamental questions of the 

research study and additionally, demonstrates in what ways the Child Support Grant for refugees has 

affected the refugee children’s poverty status in Cape Town, and the views of the recipients. 

Furthermore, the conclusion of the study will be presented in this chapter. 

7.2 Summary of findings and conclusions 

As highlighted earlier, this study is aimed to assess the effects of the CSGR programme on refugee 

children’s poverty status in Cape Town, South Africa. By using qualitative analytical approaches in 

social sciences, the findings from this study confirm that the Child Support Grant for refugees has a 

positive impact on the refugee children’s poverty status in Cape Town, South Africa. The impact of 

the Child Support Grant for refugees on the utilization of the Child Support Grant for refugees was 

observed on main 5 key household poverty indicators: education; healthcare facilities; school 

enrolment rate; food consumption; and the use of the grant for personal gains. 

This study revealed that the Child Support Grant for refugees is used for purchasing basic 

necessities such as food and clothing. Child Support Grant for refugees has been found to have 

increased the quality and quantity of meals consumed in the household, as the majority of the 

caregivers explained. The findings also revealed that the Child Support Grant for refugees is used to 

meet the children’s educational or school-related needs or expenses. In this regard, the grant was 

used to pay for school fees, to buy school uniforms, to pay for school organized trips and to buy 

school materials such as pens or books. 
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The grant was also used in isolated cases for pocket money for the children to buy lunch at school. 

The Child Support Grant for refugees was therefore used to cater for the children’s nutritional needs 

thus allowing these children an opportunity to attend school or crèche. Furthermore, the findings of 

this study revealed that the Child Support Grant for refugees was sometimes used for the caregivers’ 

personal gains and not for the benefit of the children. The findings of the study showed that some 

caregivers used the grant to maintain their hair, buying clothes or saving for emergencies, at the 

children’s expense. 

 

Furthermore, in line with the arguments of the (Theory of change)ToR conceptual model put 

forward by DFID (2011) in Figure 3, the findings of this study also support the fact that the Child 

Support Grant for refugees  can assist the caregivers of refugee children to persevere against the 

shocks of extreme poverty and other life cycle events. This is done through the key human 

development areas such as education, health, and food consumption. 

The literature review of this study has also shown that the Child Support Grant has had an impact on 

poverty alleviation in both children and families in developing countries. This was most seen in 

Brazil and México whereby Bolsa Escola and Progresa have respectively managed to allocate 

monthly transfers to the poor families with children and have helped parent(s) send their children to 

school. Also, countries such as Rwanda, Ghana, and Namibia have managed to help children stay 

out of extreme poverty by using a Child Support Grant and a big change has been seen among the 

children from poor families.  

However, from the views of caregivers of the Child Support Grant for refugees, the majority pointed 

out that the money they receive from SASSA is not fully sufficient to allow them to meet the basic 

needs of their respective households. This is large because the majority of them are unemployed or 

others are working but the income is very small. Resultantly, some caregivers wished to find jobs; 

others wished that the government could increase the grant in order to help their children and 

themselves. Besides this, the majority of the participants mentioned the issue of documentation and 

wished that SASSA and the Department of Home Affairs could help them finding those papers on 

time to facilitate their smooth CSG application process. 
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Furthermore, most caregivers mentioned the issue of finding jobs. Some stated that they are not 

allowed to work even with the refugee status. However, the Government of South Africa allows 

refugees to work and study. Some stated that they used to work as car guards or work in the factories, 

which brought in some income to sustain themselves and children but lately, they were stopped. 

Another issue the caregivers of refugee children pointed out was the issue of accommodation. They 

stated that rentals for them are very high and they cannot afford it as the majority of them earn a 

little money. The majority of them rather prefer to share one or two rooms with three or four people 

in order to contribute towards rental charges. 

Finally, from the institutional perspective, one of the SASSA staff explained that the majority of the 

beneficiaries are still encountering many problems in order to receive or to apply for Child Support 

Grants. Some of the caregivers failed to submit the required documents such as the child’s birth 

certificate, and this brings problems to them in order to receive the grant on time. 

7.3 Policy recommendations 

Based on the above findings, the researcher proposes a number of policy recommendations, in a bid 

to help enhance the effective implementation of the Child Support Grant for refugees. This study 

proposes appropriate solutions to tackle these problems. 

7.3.1 Scrutinising the effectiveness of other child support grant programmes which provide 

grants to refugees. 

This study revealed that most caregivers of refugee children are wishing the programme to work 

effectively because they are not happy with the services they receive while applying for and 

receiving the grant. It is strongly recommended that the South African Government should learn 

from other countries with a successful cash system, such as Brazil and Mexico to find out how their 

systems function. With such information, they will be able to learn from them and improve the 

current South African system. 
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7.3.2 Recruit more staff and provide training opportunities to the citizens 

Since the findings found that there is a mistreatment of foreigners during the application process, it 

is recommended that the Government of South Africa and SASSA should recruit qualified staff and 

give them training on the rights of refugees. Furthermore, the Government of South Africa should 

educate their citizens on how to treat strangers (foreigners, refugees, etc.) Finally, the South African 

Government and the UN should create organizations which can assist in facilitating the integration 

of refugees into the host local communities in order to avoid discrimination. 

 

7.3.3 Simplifying the application procedure  

 

Since the findings of the study indicate that the caregivers are facing problems of applying for this 

grant, it is recommended that SASSA officials should advise applicants on the required documents 

they need, in advance. Also, the Department of Home Affairs should help those who want to renew 

their documents as soon as possible in order to continue receiving the grants. The application 

process should be made simple and be easily accessible. According to a respondent, “there should 

not be too many requirements of which those who have failed to get them on time such as proof of 

birth certificate for those who had their children back in their countries.” 

 

7.3.4 Increase the Child Support Grant for refugees   

The finding also found that the cash amount being paid is not fully sufficient to support the 

caregivers of child refugees in order to support the needs of their children.  It is therefore 

recommended that the Government of South Africa reviews the current amount being paid, in an 

upwards manner to enable it to become more meaningful to caregivers of refugee children. 

Furthermore, increasing this money will assist the caregivers to look after their children and plan for 

their future.  

7.4 Conclusion 

Like other studies, this study, although it answered its research questions and objectives clearly, it 

also had some limitations. 
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The first was that the study was only able to cover a limited scope, namely Child Social Grant for 

refugees recipients in Cape Town. This automatically excluded other refugee children in general, 

and other refugee children living in poverty but not on the CSGR in particular. 

In addition, due to limited time, the study was only able to explore the effects of the CSGR on the 

recipients through the eyes of their caregivers, and not the direct recipients (children) themselves, 

given their age and issues of sensitivity. This was also done within a short time frame. It would have 

been very interesting to conduct (resources and time permitting), a longitudinal study to better track 

the effects of the CSGR over a longer period, to determine if there were longer term benefits.  These 

other aspects, however, are interesting topics that might, therefore, be of interest to future social 

scientists. 

Furthermore, there are a number of questions which could have enhanced the plausibility of this 

research, for example, “What are the perceptions or experiences of the single father on this grant?”  

And “what is the view of the refugee children recipients themselves about their perceptions on the 

grant? However, all these were not addressed by this study primarily because they were beyond the 

scope of this Master’s thesis.  Therefore, these questions could be a basis for future studies aimed at 

presenting a more exhaustive understanding of the effects of the Child Support Grant for refugees on 

refugee children’s poverty status. 

 

 

 

 

 

 

 

 

 

 



 
 
 

96 
 
 

REFERENCES 

 

Afoakwa, E.O., 2012. Home Grown School Feeding Programme–The Ghanaian Model as Icon for 

Africa. Available at: http://www.gcnf.org/library/Ghana-School-Feeding-Programme-

Overview-and-Progress.pdfABOUT US [accessed 21-5-2015]. 

Agüero, J., Carter, M., and Woolard, I., 2007. The Impact of Unconditional Cash Transfers on 

Nutrition: the South African Child Support Grant. Brasilia: International Poverty Centre 

Working Paper #39.  

Agbaam, C. and Dinbabo, M.F., 2014. Social grants and poverty reduction at the household level: 

Empirical evidence from Ghana. J Soc Sci, 39(3), Pp.293-302. 

Alberto, M, Delamonica, E., Davidziuk, A., and Gonzalez, E.D., 2006. The definition of child 

poverty: a discussion of concepts and measurements. Environment and Urbanization, 18(2), 

Pp.481-500. 

Babbie, E, and Mouton, J., 2001. The Practice of Social Research. Cape Town: Oxford University 

Press Southern Africa. 

Babbie, F. and Mouton, J., 1998. The Practice of Social Research. Cape Town and Oxford 

University Press. 

Baird, S., Ferreira, F.H.G., Özler, B. and Woolcock, M., 2013. Relative effectiveness of conditional 

and unconditional cash transfers for schooling outcomes in developing countries: A 

systematic review. Campbell Systematic Reviews 2013: 8, Pp. 1–124. Available at: 

http://go.worldbank.org/I41DLBA8C0. [Accessed 2-4-2015 ] 

Barrientos, A. and De Jong, J., 2006. Reducing Child Poverty with Cash Transfers: A Sure Thing? 

Development Policy Review, 2006, 24 (5): 537-552. , Oxford UK. 

Beghin, N., 2008. Notes on Inequality and Poverty in Brazil: Current Situation and Challenges. 

Oxford: Oxfam  

 

 

 

 

http://go.worldbank.org/I41DLBA8C0


 
 
 

97 
 
 

Bekker, S., Eigelaar-Meets, I., Eva, G. and Poole, C.,2008. Xenophobia and violence in South 

Africa: A desktop study of the trends and a scan of explanations offered. The university of 

Stellenbosch.  

Bidandi, F. and Wamundiya, A., 2009. Evaluating Refugee Access to Institutions of Higher 

Learning in South Africa: The role of Government, Universities and Civil Societies 

Organisations. Available at: http://sanord.uwc.ac.za/usrfiles/users/9 l 7 4080913/Conference 

2009/BidandiWamundiy. lli!f. [Accessed: 21-6- 2016].  

Bitsch, V., 2005. Qualitative research: A grounded theory example and evaluation criteria. Journal 

of Agribusiness, 23(1), Pp.75-91. 

Boyce, C., & Neale, P., 2006.Conducting in-depth interviews: A guide for designing and conducting 

in-depth interviews for evaluation input. Pathfinder International Watertown, MA. 

Briguglio, L., Cordina, G., Farrugia, N. and Vella, S., 2009. Economic vulnerability and resilience: 

concepts and measurements. Oxford development studies, 37(3), Pp.229-247. 

Callistus, A., 2013. Assessing the Impact of the Livelihood Empowerment against Poverty (LEAP) 

social grant programme on household poverty reduction in rural Ghana: A Case Study of the 

Tolon- Kumbungu District in Northern Ghana. Institute for Social Development, University 

of the Western Cape.  

Case, A., Hosegood, V. and Lund, F., 2005. The reach and impact of Child Support Grants: evidence from 

KwaZulu-Natal. Development Southern Africa, 22(4), pp.467-482. 

Case, A., Hosegood, V. and Lund, F., 2005. The reach and impact of Child Support Grants: evidence 

from KwaZulu-Natal. Development Southern Africa, 22(4), Pp 94, Group.  

Caudle, S. L., 2004. Qualitative data analysis. Handbook of practical programme evaluation, 19, 

417. 

 

 

 

 



 
 
 

98 
 
 

The city of Cape Town.2014. Overview of Cape Town.[Online] 

https://www.capetown.gov.za/en/stats/CityReports/Documents/SOCT%2014%20report%20c

omplete.pdf[Accessed 9 -5- 2016]. 

Chirwa, D.M., 2009. Child poverty and Children's Rights of Access to Food and Basic Nutrition in 

South Africa: A Contextualization, Jurisprudential and Policy Analysis. Community law 

Centre: University of the Western Cape. 

Coetzee, E. and Streak, J. eds., 2004. Monitoring child socio-economic rights in South Africa: 

Achievements and challenges. Inst for Democracy in South Africa. 

Consortium for Refugees and Migrants in South Africa (CoRMSA)., 2007. Protecting Refugees and 

Asylum Seekers in South Africa. Pretoria, South Africa. Available at: 

http://www.cormsa.org.za/wp-content/uploads/2008/06/CoRMSA-Report-

2011.pdf.[Accessed 11-2-2015]. 

Crooks, D. L., 2001. The importance of symbolic interaction in grounded theory research on 

women’s health. Health Care for Women International, 22, Pp.11–27. 

Cuthill, M., 2002. Exploratory research: Citizen Participation, local government and Sustainable 

development in Australia. Sustainable Development 10(2):79-89. 

Department of Home Affairs (2013). Refugee status and Asylum.Available at  

http://www.home-affairs.gov.za/index.php/refugee-status-asylum. [Accessed  1-6-2016]. 

Department Of home affairs (DHA), 2016. Green Paper on International Migration in South Africa. 

Government Gazette, 24 June. Department of Home Affairs. Government of the Republic of South 

Africa.  

Department for International Development (DFID)., 2011. Cash Transfers: Evidence Paper. London: 

DFID Policy Division. 

Department of Social Development (DSD), and South African Social Security Agency (SASSA). 

2011. Child Support Grant Evaluation 2010: Qualitative Research Report. Pretoria: UNICEF South 

Africa. 

 

 

 

 

http://www.cormsa.org.za/wp-content/uploads/2008/06/CoRMSA-Report-2011.pdf.%5bAccessed
http://www.cormsa.org.za/wp-content/uploads/2008/06/CoRMSA-Report-2011.pdf.%5bAccessed
http://www.home-affairs.gov.za/index.php/refugee-status-asylum


 
 
 

99 
 
 

Department of Social Development (DSD), South African Social Security Agency (SASSA) and 

United Nations Children’s Fund (UNICEF)., 2012. The South African Child Support Grant Impact 

Assessment: Evidence from a survey of children, adolescents, and their households. Pretoria: 

UNICEF South Africa. Available at: www.unicef.org/southafrica/resources_10737.html [Accessed 3 

-5- 2016]. 

Dey, I., 1993. Qualitative data analysis. London: Routledge.  

Devereux, S. 2001. Social Pensions in Namibia and South Africa. IDS Working Paper 379. 

 Brighton: IDS. 

Devereux, S., 2006, October. Cash transfers and social protection. InRegional Workshop on “Cash 

transfer activities in southern Africa (Pp. 9-10). 

Durrheim, K., and Terre Blanche, M. 2004. Research in Practice: Applied Methods for Social 

Sciences. Cape Town, University of Cape Town. 

European Commission., 2009. Impact Assessment Guidelines. Available at: 

http://ec.europa.eu/smart-regulation/impact/commission_guidelines/docs/iag_2009_en.pdf[ accessed 

21-5-2015]. 

European Council on Refugees and Exiles (ECRE). n.d. Position on refugee children.Available at: 

http://www.childoneurope.org/issues/unaccompanied/B%202.4.pdf [Accessed 12-5-2015]. 

Fiszbein, A., Schady, N.R. and Ferreira, F.H., 2009. Conditional cash transfers: reducing present 

and future poverty. World Bank Publications.Available 

at:Http://siteresources.worldbank.org/INTCCT/Resources/5757608-

 1234228266004/PRR-CCT_web_noembargo.pdf . [Accessed on 12-6-2015]. 

Glaser, B., and Strauss, A., 1967. The discovery of grounded theory: Strategies for qualitative 

research. Aldine De Gruyter. New York. 

Glewwe, P., Olinto, P. and de Souza, P.Z., 2003. Evaluating the impact of conditional cash transfers 

on schooling in Honduras: an experimental approach. Available at: 

 

 

 

 

http://www.unicef.org/southafrica/resources_10737.html
http://ec.europa.eu/smart-regulation/impact/commission_guidelines/docs/iag_2009_en.pdf
http://www.childoneurope.org/issues/unaccompanied/B%202.4.pdf
http://siteresources.worldbank.org/INTCCT/Resources/5757608-
http://siteresources.worldbank.org/INTCCT/Resources/5757608-


 
 
 

100 
 
 

http://siteresources.worldbank.org/EXTLACREGTOPPOVANA/Resources/GlewweOlintoi

mpactofconditionalcashtransfersonschooling.pdf [accessed on 11-4-2016]. 

GTZ ., 2005. Social Cash Transfer in Development Cooperation: Kalamo District-Zambia. 

Eschborn: GTZ. 

Gosling, L., 2010. Monitoring and evaluation. London: Bond for International Development. 

Greyling, D, T., 2008.October. Urban refugees: Definitions, legal positions, and well-being in South 

Africa. In an Unpublished paper presented at the Annual Forum of the Trade & Industrial 

Policy Strategy, held in Cape Town, South Africa (Pp. 27-31). 

Guthrie T., 2002. Assessing The Impact Of The Child Support Grant On The Well Being Of Children 

In South Africa: A Summary of available evidence. The children's Institute University of 

Cape Town. Available at: 

https://open.uct.ac.za/bitstream/handle/11427/3899/CI_researchreports_assessingcsgimpact_

2002-07.pdf?sequence=1. [Accessed on 11-2-2015]. 

Hagen-Zanker, J., 2010. Modest expectations: Causes and effects of migration on migrant 

households in source countries. Available at: https://mpra.ub.uni-

muenchen.de/29507/1/MPRA_paper_29507.pdf [Accessed on 7-8-2015].  

Hall, K., Woolard, I., Lake, L and Smith, C., 2012. South African Child Gauge 2012. Cape 

 Town: Children’s Institute, University of Cape Town. 

Handmaker, J., De la Hunt, L.A. and Klaaren, J., 2008. Advancing refugee protection in South 

Africa (Vol. 2). Berghahn Books.Pp 94. 

Handmaker, J., De la Hunt, L. and Klaaren, J., 2008. Protecting the most Vulnerable: Using the 

Existing Policy Framework to Strengthen Protection for Refugee Children, Advancing 

Refugee Protection in South Africa, (1st edn). Pp. 186-199. United States: South African 

Medical Journal, 97(6), Pp.442-443. 

 

 

 

 

http://siteresources.worldbank.org/EXTLACREGTOPPOVANA/Resources/GlewweOlintoimpactofconditionalcashtransfersonschooling.pdf%20%5baccessed
http://siteresources.worldbank.org/EXTLACREGTOPPOVANA/Resources/GlewweOlintoimpactofconditionalcashtransfersonschooling.pdf%20%5baccessed
https://open.uct.ac.za/bitstream/handle/11427/3899/CI_researchreports_assessingcsgimpact_2002-07.pdf?sequence=1
https://open.uct.ac.za/bitstream/handle/11427/3899/CI_researchreports_assessingcsgimpact_2002-07.pdf?sequence=1
https://mpra.ub.uni-muenchen.de/29507/1/MPRA_paper_29507.pdf
https://mpra.ub.uni-muenchen.de/29507/1/MPRA_paper_29507.pdf


 
 
 

101 
 
 

Harverson, T., 2014. Meeting the psychosocial needs of refugees and asylum-seekers in South Africa: 

the perspective of NGO service providers. Doctoral dissertation, University of Cape Town. 

Available at: 

https://open.uct.ac.za/bitstream/handle/11427/6853/thesis_hum_2014_harverson_t.pdf?seque

nce=1 [Accessed 2-2-2016]. 

Hassim, S; Kupe, T and Worby, E (eds)., 2008. Go home or die here: Violence, xenophobia and the 

reinvention of difference in South Africa. Johannesburg: Wits University Press. 

Hristoski, I. and Sotiroski, K. 2012. Conceptual Data Modelling of Modern Human Migration. 

Management Information Systems, 7(4), Pp.3-12. 

International Monetary Fund (IMF)., 2008. Rwanda: Poverty Reduction Strategy Paper. Washington, 

D.C. 

  

International Organization for Migration (IOM), Glossary on Migration., 2004. International 

Migration Law. Available at: http://www.iom.int/jahia/webdav/ 

site/myjahiasite/shared/shared/mainsite/published_docs/serial_publications/Glossary_eng. 

Pdf  [Accessed 5 March 2016]. 

 

International Organization for Migration (IOM), World Migration Report., 2011. International 

Migration Law. Available at: http://publications.iom.int/bookstore/ 

free/WMR2011_English.pdf  [Accessed 5 March 2016]. 

International Rescue Committee (IRC). 2015. Refugee crisis. Available at: 

http://www.rescue.org/sites/default/files/resource-file/IRC%20refugee%20crisis.pdf 

[accessed 2-2-2016] 

International network on strategic philanthropy (INSP)., 2005. Theory of Change Tool  

Manual. Available at: 

Http://www.dochas.ie/Shared/Files/4/Theory_of_Change_Tool_Manual.pdf.[Accessed16-7-

2015]. 

 

 

 

 

https://open.uct.ac.za/bitstream/handle/11427/6853/thesis_hum_2014_harverson_t.pdf?sequence=1
https://open.uct.ac.za/bitstream/handle/11427/6853/thesis_hum_2014_harverson_t.pdf?sequence=1
http://www.rescue.org/sites/default/files/resource-file/IRC%20refugee%20crisis.pdf
http://www.dochas.ie/Shared/Files/4/Theory_of_Change_Tool_Manual.pdf.%5bAccessed


 
 
 

102 
 
 

Jacobs, L, V., 2008.The impact and the effectiveness of the child support grant in Gugulethu. The 

university of the Western Cape. Available at: 

http://etd.uwc.ac.za/xmlui/bitstream/handle/11394/3660/Jacobs_MAdmin_2008.pdf?sequenc

e=1 [Accessed 2-3-2015]. 

Jacobs, P.T., Baiphethi, M., Ngcobo, N. and Hart, T., 2010. The potential of social grants 

expenditure to promote local economic development and job creation. Centre for Poverty, 

Employment, and Growth. Pretoria: Human Sciences Research Council. 

Rica report, T., 2012. Basic education sector analysis report - Rwanda. Available at: 

http://open_jicareport.jica.go.jp/pdf/12083317.pdf [Accessed 1-5-2015] 

Kelly, G., 2014. Everything you need to know about social grants.Available at: 

http://www.groundup.org.za/article/everything-you-need-know-about-social-

grants_820/[accessed 5-5-2016]. 

Khan, F., 2007. Patterns and policies of migration in South Africa: Changing patterns and the need 

for a comprehensive approach (University of Cape Town Refugee Rights Project). Paper 

drafted for discussion on patterns on policies of migration, Law Clinic, University of Cape 

Town. 

 Khosa, P., 2013. The Utilisation of Child Support Grant by Caregivers: The Case of BaPhalaborwa 

Sub-District in the Limpopo Province of South Africa. Unpublished Masters Research Report. 

University of the Witwatersrand, Johannesburg. 

Kissel, R., 2013. Glossary of key information security terms. NIST Interagency Reports NIST IR, 

7298, 3. 

Kitzinger J., 1995. Introducing focus groups. British Medical Journal 311, 299-302. 

Kok, T.,1997. Diversity matters immigrant entrepreneurship and contribution of different forms of 

social integration in the economic performance of cities. European Planning Studies, 18(4), Pp.521-

543. 

 

 

 

 

http://etd.uwc.ac.za/xmlui/bitstream/handle/11394/3660/Jacobs_MAdmin_2008.pdf?sequence=1
http://etd.uwc.ac.za/xmlui/bitstream/handle/11394/3660/Jacobs_MAdmin_2008.pdf?sequence=1
http://open_jicareport.jica.go.jp/pdf/12083317.pdf
http://www.groundup.org.za/article/everything-you-need-know-about-social-grants_820/%5baccessed
http://www.groundup.org.za/article/everything-you-need-know-about-social-grants_820/%5baccessed


 
 
 

103 
 
 

Kubheka, Z.L., 2013. The Relationship between Child Support Grant and Teenage Pregnancy. The 

university of Zululand. Available at: 

Http://uzspace.uzulu.ac.za/bitstream/handle/10530/1337/Relationship%20between%20Child%20Su

pport%20Grant%20and%20Teenage%20Pregnancy.pdf?sequence=1 [Accessed 4-9-2016]. 

Lee, R. M., and Fielding, N.,1996. Qualitative data analysis: Technologies and representations: A 

comment on Coffey, Holbrook, and Atkinson.  Sociological Research Online 1(4). Available 

at: www.socresonline.org.uk/socresonline/1/4/lf.html [Accessed 6- 29-2016] 

Levine, S., van der Berg, S. and Yu, D., 2009. Measuring the impact of social cash transfers on 

poverty and inequality in Namibia. In Conference on Policies for Reducing Inequality in the 

Developing World (Vol. 3, Pp. 4).Available at: 

file:///C:/Documents%20and%20Settings/user/My%20Documents/Downloads/wp-25-

2009.pdf [Accessed 21-2-2016]. 

Lombard, A., 2008. The implementation of the White Paper for social welfare: A ten-year review. 

The Social Work Practitioner-Researcher, 20 (2), 154-173. 

Madden, D., 2000. Relative or absolute poverty lines: A new approach. Review of Income and 

Wealth, 46(2), Pp.181-199 

Magasela, W., 2005. Towards a constitution-based definition of poverty in post-apartheid South 

Africa. State of the Nation, South Africa, 2005-2006. HSRC Press 

Makiwane, M., Udjo, E., Richter, L., and Desmond, C., 2006. Is the Child Support Grant associated 

with an increase in teenage fertility in South Africa? Evidence from national surveys and 

administrative data. HSRC, Pretoria. 

Masunzu, D.S., 2014. Conditional cash transfers (CCTs) and Poverty Alleviation: A comparative 

study between Jamaica and Tanzania. Available at: 

https://oda.hio.no/jspui/bitstream/10642/2265/2/Masanzu.pdf [accessed date?] 

 

 

 

 

http://uzspace.uzulu.ac.za/bitstream/handle/10530/1337/Relationship%20between%20Child%20Support%20Grant%20and%20Teenage%20Pregnancy.pdf?sequence=1
http://uzspace.uzulu.ac.za/bitstream/handle/10530/1337/Relationship%20between%20Child%20Support%20Grant%20and%20Teenage%20Pregnancy.pdf?sequence=1
http://www.socresonline.org.uk/socresonline/1/4/lf.html
file:///C:/Documents%20and%20Settings/user/My%20Documents/Downloads/wp-25-2009.pdf
file:///C:/Documents%20and%20Settings/user/My%20Documents/Downloads/wp-25-2009.pdf
https://oda.hio.no/jspui/bitstream/10642/2265/2/Masanzu.pdf%20%5baccessed


 
 
 

104 
 
 

Mayer, V., Garderen, J. Handmaker, J. and De la Hunt, L., 2008. Protecting the most Vulnerable: 

Using the Existing Policy Framework to Strengthen Protection for Refugee Children, 

Advancing Refugee Protection in South Africa 2: 186-213.  

Mears, C. L., 2012. In-depth interviews. Research Methods and Methodologies in Education, 170-176. 

Menon, S., Karl, J. and Wignaraja, K., 2009. Handbook On Planning, Monitoring, And Evaluating 

For Development Results. UNDP Evaluation Office, New York, NY 

 

Mestrum, F., 2011: Child Poverty. A Critical Perspective, Social Work, and Society, 9, 161–168. 

Université Libre de Bruxelles. Belgium.Available at: 

http://www.socwork.net/sws/article/view/17/52 [Accessed 12-6-2015] 

Mfeka-Ngada, I., 2014. Learning on the Margins: Factors that Structure the Education of Refugee 

Children in South Africa. Available 

at:file:///C:/Users/chariy2%C2%A3/Downloads/IMfeka_moodledata_temp_turnitintool_151

5954544._90_1384360685_1909%20(3).pdf [Accessed 3 June 2013]. 

Minujin, Alberto., 2005. Constructing a definition and measurements of children living in poverty 

GPS contribution to IRC meeting on Child Poverty in CEE/CIS, 24 January 2005, Florence, 

Italy. 

Minujin, A., Delamonica, E., González, E. and Davidziuk, A., 2005. Children living in poverty:   A 

review of child poverty definitions, measurements, and policies. In: Unicef conference: 

Children and poverty: Global context, local solutions, New York Unicef, New School 

University. 

Minujin, A., Delamonica, E., and   Gonzalez, D, E., 2006. The Definition Of Child Poverty: A 

 Discussion Of Concepts And Measurements. Environment and Urbanization 18.2  (2006): 

481-500. Available at: http://www.equityforchildren.org/wpcontent/uploads/2013/07/E

 and UPubfinal18.2Minujin.pdf. [accessed5-8-2016] 

 

 

 

 

http://www.socwork.net/sws/article/view/17/52
file:///C:/Users/chariy2Â£/Downloads/IMfeka_moodledata_temp_turnitintool_1515954544._90_1384360685_1909%20(3).pdf
file:///C:/Users/chariy2Â£/Downloads/IMfeka_moodledata_temp_turnitintool_1515954544._90_1384360685_1909%20(3).pdf


 
 
 

105 
 
 

Mohamed, R, M., 2011. The integration of refugees into the local communities of the host society: A 

case study of Somali refugees living in the City of Cape Town. 

 

Moultrie, T.A., and McGrath, N., 2007. Teenage fertility rates falling in South Africa. South African 

Medical Journal, 97(6), Pp.442. 

 

Mouton, J., 1996. Understanding Social Research. Pretoria: J.L Van Schaik Publishers 

Uitgewers. 

Namibia Statistics Agency Report., 2012. Child Poverty in Namibia. Available at: 

http://www.unicef.org/socialpolicy/files/Namibia_Child_Poverty_Report.pdf. [accessed 3-6-

2015] 

Ngada, M, Z,  I., 2008. Learning on the Margins: Factors that Structure the Education of Refugee 

Children in South Africa.International Institute of Social Studies, Netherlands. 

Nyaminani., T.,2015. To Be a Refugee in South Africa: How Rwandan Refugees Experience 

Everyday Life in Cape Town. Institute for Social Development, University of the Western 

Cape. 

O’Flynn, M., 2010. Impact Assessment: Understanding and assessing our contributions to change. 

Available at: http://www.intrac.org/data/files/resources/695/Impact-Assessment-

Understanding-and-Assessing-our-Contributions-to-Change.pdf. [accessed 3-6-2016]. 

Omilola, B., and Kaniki, S., 2014. Social Protection in Africa: A Review of Potential Contribution 

and Impact on Poverty Reduction. Study Report. UNDP; Pp.17. 

 

Onuoha, E, C., 2006. Human Rights and Refugee Protection in South Africa    (1994-2004). 

Johannesburg: University of Witwatersrand. 

Organization for Economic Co-operation and Development (OECD)., 2009. Paris, France,  Annual 

report. New York.  

 

 

 

 

http://www.unicef.org/socialpolicy/files/Namibia_Child_Poverty_Report.pdf
http://www.intrac.org/data/files/resources/695/Impact-Assessment-Understanding-and-Assessing-our-Contributions-to-Change.pdf
http://www.intrac.org/data/files/resources/695/Impact-Assessment-Understanding-and-Assessing-our-Contributions-to-Change.pdf


 
 
 

106 
 
 

Osinubi, T, S., 2003. Urban Poverty in Nigeria: A case study of Agege area of Lagos state, Nigeria. 

Department of economics faculty of the Social Sciences University of Ibadan, Ibadan, 

Nigeria. 

Palmary, I., 2002. Refugees, safety, and xenophobia in South African cities: The role of local 

government. Johannesburg: Centre for the Study of Violence and Reconciliation. 

Palmary, I., 2009. For better implementation of migrant children’s rights in South Africa. Report for 

UNICEF, Forced Migration Studies Programme, Johannesburg, Pp.11. 

Patel, L. 2011., Child Support Grants. in South Africa: Successful Social Protection Floor 

Experiences. 18, 361-384. 

Patel, L., 2012. Poverty, gender, and social protection: Child support grants in Soweto, South 

Africa. Journal of Policy Practice, 11(1-2), pp.106-120. 

Public Service Commission (PSC)., 2008. Basic concepts in monitoring and evaluation. Pretoria: 

Public Service Commission. 

Rademeyer, A., 2013. Is South Africa the largest recipient of asylum-seekers worldwide? Africa 

Check TV programme. 

Republic of South Africa (RSA) 1998.  

Refugee Act, 1998 (Act 130 of 1998). The government of the Republic of South Africa. 

Republic of South Africa (RSA) .2009. Presidency. The Situation Analysis of Children in South 

Africa. Available at Http://www.thepresidency.gov.za/docs/pcsa/gdch/situation-analysis.pdf. 

Republic of South Africa (RSA).,2014. Presidency. The Twenty Year Review. The government of the 

Republic of South Africa. 

Republic of South Africa (RSA), 1996. The Constitution, Act 108 of 1996. The government of the 

Republic of South Africa. 

 

 

 

 

http://www.thepresidency.gov.za/docs/pcsa/gdch/situation-analysis.pdf


 
 
 

107 
 
 

Richter, M.,2009. Bread, baby shoes or blusher? Myths about social grants and 'lazy' young mothers. 

SAMJ: South African Medical Journal, 99(2), 94-94 

Rogers, P.,2014. Theory of Change, UNICEF. Available at: 

http://devinfolive.info/impact_evaluation/img/downloads/Theory_of_Change_ENG.pdf 

[Accessed 3 -6 2016]. 

Rowlands, B.H.,2005. Grounded in practice: Using interpretive research to build theory. Electronic 

Journal of Business Research Methodology, 3(1), Pp.81-92. 

 South Africa Demographic and Health Survey (SADHS)., 2003. South Africa demographic and 

health survey.MRC South Africa. 

Samson, M., 2009. Social Cash Transfers and Pro-poor Growth. Paris: OECD. 

Samson, M., Babson, O., Haarman, D., Khathi, G., Quene, K, M., and van Niekerk, I., 2001. The 

Impact of Social Security on School Enrolment in South Africa. Economic Policy Research Institute. 

Sanfilippo, M., De Neubourg, C. and Martorano, B., 2012. The Impact of Social Protection on 

Children. Office of Research working paper. 

Santos, M., 2010. Bolsa Familia Programme: Economic and Social Impacts under the Perspective of 

the Capabilities Approach. University of London 

Schreier T.,2011. Critical Challenges to Protecting Unaccompanied and Separated Foreign 

 Children in the Western Cape:  Lessons Learned at the UCT Refugee Rights. 

Schultz, T.P.,2000. School Subsidies for the Poor: Evaluating the Mexican Progresa Poverty 

Programme. Journal of Development Economics, vol. 74, no. 1, Pp. 199-250. 

Solomon, H. and Kosaka, H., 2014. Xenophobia in South Africa: Reflections, narratives, and 

recommendations. South African Peace and Security Studies, 2(2), Pp.5-29. 

Son, H.H., 2008. Conditional Cash Transfer Programmes: An Effective Tool for Poverty Alleviation? 

Manila: Asian Development Bank. 

 

 

 

 

http://devinfolive.info/impact_evaluation/img/downloads/Theory_of_Change_ENG.pdf


 
 
 

108 
 
 

South African Social Security Agency (SASSA). 2010. You and your grants 2010/2011. Available 

at: http://www.downsyndrome.org.za/SASSA.pdf  [Accessed 20-7-2016]. 

South African Social Security Agency (SASSA) and United Nations Children’s Fund 

(UNICEF).,2012. The South African Child Support Grant Impact Assessment: Evidence from 

a survey of children, adolescents, and their households. Pretoria: UNICEF South Africa. 

Available at: http://www.unicef.org/southafrica/SAF_resources_csg2012s.pdf [accessed 25-

5-2016] 

South African Social Security Agency (SASSA) and United Nations Children’s Fund 

(UNICEF). ,2013. Preventing Exclusion from the Child Support Grant: A Study of Exclusion 

Errors in Accessing CSG Benefits. Pretoria: UNICEF South Africa. 

Schwartzman, S., 2005. Education-oriented social programmes in Brazil: The impact of Bolsa 

Escola. Instituto de Estudos do Trabalho e Sociedade. Available at: 

file:///C:/Users/user/Downloads/Education-Oriented_Social_Programmes_in_Br20160204-

24960-1pmpmvf.pdf. [accessed 3-6-2016]. 

Statistics South Africa (Stats SA)., 2012. Tourism Annual Report 2011. Stats SA. Pretoria 

Statistics South Africa (Stats SA)., 2013. Mid-year Population Estimates 2013. Statistical Release 

P030. Pretoria: Stats SA. Available online at 123 

http://www.statssa.gov .za/Publications/P0302/P03022013 .pdf. [Accessed: 13-1 2016]. 

Stein, D. and Valters, C., 2012. Understanding theory of change in international development. JSRP 

and TAF collaborative project), JSRP Paper 1. Justice and Security Research Programme, 

International Development Department, London School of Economics and Political Science, 

London, UK. 

Strauss, A. and Corbin, J., 1990. Basics of qualitative research (Vol. 15). Newbury Park, CA: Sage. 

 

 

Streak, J., and Coetzee, E., 2004. Monitoring Child Socio-Economic Rights in South Africa: 

Achievements and Challenges. Idasa : Cape Town. University of Cape Town: Refugee Rights 

 

 

 

 

http://www.downsyndrome.org.za/SASSA.pdf
http://www.unicef.org/southafrica/SAF_resources_csg2012s.pdf
file:///C:/Users/user/Downloads/Education-Oriented_Social_Programs_in_Br20160204-24960-1pmpmvf.pdf
file:///C:/Users/user/Downloads/Education-Oriented_Social_Programs_in_Br20160204-24960-1pmpmvf.pdf


 
 
 

109 
 
 

 Unit. Available at: Http://www.refugeerights.uct.ac.za/usr/refugee/Working_papers/Wo

 rking_Papers_4_of_2011.pdf. Accessed 21/6/2015]. 

Streak, J., 2011. Child Poverty in South Africa and the Performance of the Child Support Grant 

Programme. Ph.D. Dissertation: Stellenbosch University. 

Taflinger, R, F.,1996. What is Evidence? Washington State University. Available at: 

http://public.wsu.edu/~taflinge/evidence.html. [accessed 2-3-2016. 

Tanzi, V.,1998. Corruption around the World: Causes, consequences, scope, and cures. IMF 

working paper of the International Monetary Fund. Available at: 

https://www.imf.org/external/pubs/ft/wp/wp9863.pdf [accessed 5-3-2016]. 

Times LIVE., 2015. South African government declares war on Zimbabweans.10 January, p.1. 

Available at: http://www.timeslive.co.za/africa/2015/01/10/south-African-government-

declares-war-on-zimbabweans [Accessed 3 -6- 2015]. 

Townsend, I. and Kennedy, S., 2004. Poverty: measures and targets. House of Commons 

Library.Available at: http://www.worldcat.org/title/poverty-measures-and-

targets/oclc/59263325[ accessed 24-5-2016]. 

United Nations (UN), 1951. UN Convention relating to the Status of Refugees. United Nations, New 

York. 

United Nations Children’s Fund (UNICEF), 1989. Convention on the Rights of the Child. United 

Nations Convention on the Rights of the Child. Available at: www.unicef.org.uk  [Accessed 

17 -6- 2016].  

United Nations Children’s Fund (UNICEF)., 2005. Defining child poverty. Available at: http://www. 

unicef.org/sowc05/english/ povertyissue.html. [Accessed 21-2 – 2016]. 

United Nations Children’s Fund (UNICEF), Department of Social Development (DSD) and South 

African Social Security Agency (SASSA).2012. The South African Child Support Grant 

 

 

 

 

http://public.wsu.edu/~taflinge/evidence.html
https://www.imf.org/external/pubs/ft/wp/wp9863.pdf
http://www.timeslive.co.za/africa/2015/01/10/south-African-government-declares-war-on-zimbabweans
http://www.timeslive.co.za/africa/2015/01/10/south-African-government-declares-war-on-zimbabweans
http://www.worldcat.org/title/poverty-measures-and-targets/oclc/59263325
http://www.worldcat.org/title/poverty-measures-and-targets/oclc/59263325
http://www.unhcr.org/pages/49da0e466.html
http://www.unicef.org.uk/


 
 
 

110 
 
 

Impact Assessment: Evidence from a survey of children, adolescents, and their households. 

 Pretoria: UNICEF South Africa. 

United Nations Children’s Fund (UNICEF)., 2009. Social Protection to tackle Child Poverty in 

Ghana. Briefing Paper, February). Dakar: UNICEF/ODI. 

United Nations Children’s Fund (UNICEF)., 2010. Child Poverty: A role for Cash Transfers? West 

and Central Africa. Dakar: UNICEF/ODI. 

United Nations Children’s Fund (UNICEF).,2012.The impact of child support grants in South Africa. 

Available at: http://www. unicef.org/sowc05/english/ povertyissue.html. [Accessed 21-3- 

2016]. 

United Nations Evaluation Group (UNEG).,2013a. Impact Evaluation in UN Agency  Evaluation 

Systems: Guidance on Selection, Planning and Management. Available at: 

 https://www.iom.int/sites/default/files/about-iom/evaluation/UNEG-Impact-

 Evaluations-Guidance-on-Selection-Planning-and-Management-2013.pdf [Accessed 5-6-

2016]. 

United Nations Evaluation Group (UNEG)., 2013b. Integrating Human Rights and Gender Equality 

in Evaluation: Towards UNEG Guidance. Available at: 

http://www.uneval.org/papersandpubs/documentdetail.jsp?doc_id=980. [Accessed 6-5-

2015 ]. 

United Nations High Commissioner for Refugees (UNHCR)., 2013. Future of Syria. Available at: 

http://www.unhcr.nl/fileadmin/user_upload/images/galleries/Future-of-Syria-UNHCR-

v13low-res.pdf [Accessed 4-5-2016]. 

 Vogel, I. 2012. ESPA guide to working with Theory of Change for research projects. ESPA 

programme  

Vogt, W. P., 1999. Dictionary of Statistics and Methodology: A Nontechnical Guide for the Social 

Sciences, London: Sage. 

 

 

 

 

https://www.iom.int/sites/default/files/about-iom/evaluation/UNEG-Impact-
https://www.iom.int/sites/default/files/about-iom/evaluation/UNEG-Impact-
http://www.uneval.org/papersandpubs/documentdetail.jsp?doc_id=980
http://www.unhcr.nl/fileadmin/user_upload/images/galleries/Future-of-Syria-UNHCR-v13low-res.pdf
http://www.unhcr.nl/fileadmin/user_upload/images/galleries/Future-of-Syria-UNHCR-v13low-res.pdf


 
 
 

111 
 
 

Vogel, I. 2012. ESPA guide to working with Theory of Change for research projects. ESPA 

programme. 

Wamundiya, A., 2014. An exploratory study of the role that identity documents play in the 

integration of refugees and asylum seekers in South Africa: Reflections from Cape Town. 

University of Cape Town, South Africa. 

Webster, M., 1985. Webster’s ninth new collegiate dictionary. Meriam - Webster Inc.United stated 

of America.  

Woolard, I., 2002. An overview of poverty and inequality in South Africa. The unpublished briefing 

paper, HSRC, Pretoria. 

World Bank.,2013. World Development Report 2000/2001: Attacking Poverty. Washington, D.C: 

The World Bank. 

Zembe, W., 2015. Good, but not good enough: Limitations of the Child Support Grant. UNICEF 

and HSRC. Available at: www.children.pan.org.za [Accessed 15 July 2016]. 

 

Other Internet Sources: 

(https://www.ucl.ac.uk/usar/outputs/highlights/IDC_Response.pdf (Accessed on 23/6/2016) 

(http://www.ifrc.org/docs/evaluations/impact-handbook.pdf). (Accessed on 23/6/2016) 

(http://www.passop.co.za/programmes/ongoing-projects/refugee-reception-centre-monitoring) 

Accessed on 12/6/2016) 

(https://www.westerncape.gov.za/text/2013/June/local-government-refugee-guide-june.pdf) 

Accessed on 14/5/2016) 

(http://www.dha.gov.za/index.php/refugee-status-asylum)(Accessed on 23/4/2016)  

APPENDICES 

 Appendix I – SASSA Interview Questions

 

 

 

 

http://www.children.pan.org.za/
https://www.ucl.ac.uk/usar/outputs/highlights/IDC_Response.pdf
http://www.passop.co.za/programmes/ongoing-projects/refugee-reception-centre-monitoring
https://www.westerncape.gov.za/text/2013/June/local-government-refugee-guide-june.pdf
http://www.dha.gov.za/index.php/refugee-status-asylum)(Accessed


 
 
 

112 
 
 

 

 

                                       

 

Private Bag X17, Bellville 7535, Cape Town, South Africa 

Telephone :(021) 959 3858/6  Fax: (021) 959 3865 

E-mail:pkippie@uwc.ac.za or spenderis@uwc.ac.za 

 

SASSA INTERVIEW QUESTIONS 

My name is Marie Chantal Byukusenge, a student at the University of Western Cape in South Africa. 

I am conducting research to assessing the effects of the Child Support Grant programme on refugee 

children’s poverty status in Cape Town South Africa. It is believed that the results of this study will 

assist policy makers, development practitioners and other interested stakeholders with information 

that might improve Child Support Grant on refugee child (Please note that any information which is 

provided will be handled with the strictest confidentiality. Your co-operation is needed and will 

greatly be appreciated). 

 

 

 

 

 

 

 

mailto:pkippie@uwc.ac.za
mailto:spenderis@uwc.ac.za
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SECTION 1: Information on Child Support Grant for refugees  

1. What is the Child Support Grant all about and what the purpose of this programme? 

   

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

3. What is your target group of refugee children? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

4. What are some of the challenges you are facing in the process of providing Child Support grant to 

the caregivers of refugee children? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

5. What are some of the recommendations you will make as SASSA to the caregivers of refugee 

children or to other stakeholders?  

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 
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If you have any questions feel free to contact Marie Chantal Byukusenge, the student assistant at the 

University of the Western Cape. My phone number is +27747654824 and my e-mail address is 

3013074@myuwc.ac.za.If you have any questions about the research study itself, please contact my 

supervisor Professor Julian May, Tel 0027219593846, julian.may120@gmail.co 

 

 

THANK YOU VERY MUCH FOR YOUR PARTICIPATION. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix II individual in-depth interview    
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Private Bag X17, Bellville 7535, Cape Town, South Africa 

Telephone :(021) 959 3858/6  Fax: (021) 959 3865 

E-mail:pkippie@uwc.ac.za or spenderis@uwc.ac.za 

           

     INDIVIDUAL IN DEPTH INTERVIEW    

The purpose of this study is to assess the effects of Child Support Grant for refugees  Children’s 

Poverty Status in Cape Town South Africa. Please respond to the following questions. (Please note 

that any information which is provided will be handled with the strictest confidentiality. Your co-

operation is needed and will greatly be appreciated). 

SECTION 1: Demographic Information 

 

1.1. What is your age and education level?    

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.2. Sex of respondent:  Male                     Female               Other                           

                                     

 

 

 

 

mailto:pkippie@uwc.ac.za
mailto:spenderis@uwc.ac.za
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1.3. Marital status of respondent?    Married                   Never married           Widowed               

 

 

Other   

                             

 

1.4. Which country are you from? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

  

1.5. Why did you choose to come to South Africa? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.6. What is your occupation? 

 

________________________________________________________________________________

________________________________________________________________________________ 

 

1.7. Is anyone else in this household employed?  How many people? 
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________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

1.8. How many children are there in this household?  

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.9. How many adults are there? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.10. Has there been any change in the number of people living in this household since you first 

started receiving the grant?  If so, why did this happen? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

SECTION 2: Information on Child Support Grant for refugees  

2.1. As a beneficiary of Child Support Grant support when did   you become a beneficiary and    

how many children are receiving the CSG?  

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 
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2.2. How did you get to find out about the Child Support Grant? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.3. How long have you been receiving this grant?  

 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

 

2.4. Is Child Support Grant for refugees  beneficial to the child who is receiving it?  How? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.5. Is Child Support Grant for refugees  beneficial to you personally?  How? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 
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2.5. Is Child Support Grant for refugees  beneficial to others in this household?  How? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.6. Is Child Support Grant for refugees  beneficial to anyone else? How? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.7. On average, how do you use the money each month?  Describe what you purchase, think of 

commodities that you purchase, as well as services or things that you do. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.8. In your opinion, on which items did you spend more of the Child Support Grant for refugees  

and why? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.9. What are some of the challenges are you facing in the process of applying for Child Support 

Grant for refugees ? 
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________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.10. What are some of the challenges are you facing in the process of collecting the Child Support 

Grant for refugees ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

 

2.11. How would you describe your health in general? Has this changed at all since receiving the 

Child Support Grant? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.12. How would you describe the health of the child in general? Has this changed at all since 

receiving the Child Support Grant? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

2.13. Is the child who is receiving the CSG attending school?  Was the child attending school before 

you started receiving the CSG? 
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________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

SECTION 3: Recommendations 

3.1. What are some of the recommendations you will make as a Child Support Grant for refugees  

receiver to improve the usefulness of the grant? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

3.2. What are some of the recommendations you will make as a Child Support Grant for refugees 

receiver to improve access to the grant? 

 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

If you have any questions feel free to contact Marie Chantal Byukusenge. My phone number is 

+27747654824 and my e-mail address is 3013074@myuwc.ac.za.If you have any questions about 

the research study itself, please contact my supervisor Professor Julian May, Tel 0027219593846, 

julian.may120@gmail.com 

 

THANK YOU VERY MUCH FOR YOUR PARTICIPATION 
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 Appendix III  interview approfondi 

 

 

Private Bag X17, Bellville 7535, Cape Town, South Africa 

Telephone :(021) 959 3858/6  Fax: (021) 959 3865 

E-mail:pkippie@uwc.ac.za or spenderis@uwc.ac.za 

           

     INTERVIEU APPROFONDI    

Ce travail a pour d' évaluer les effets du programme d'appui a  l'enfant sur l'état de pauvreté des 

enfant refugies vivant dans la ville de Cape Town en Afrique du Sud .répondez oux questions 

suivantes ,s'il vous plait .toute information qui me sera donnée restera confidentielle, s'il vous 

plait .votre coopération est nécessaire et sera grandement appréciée .   

SECTION 1: Information démographique  

1.1. Quel est votre âge et le niveau d'éducation ? 

 

 

1.2. Sexe du respondant:  Male                Femalle               Autre                           

   

                                       :                                                                                          

1.3. Etat matrimonial du respondant?    Marie                 Jamais marie                 Veuf       
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Autre 

                             

1.4. Etes-vous ressortissant de quel pays ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.5.Pourquoi avez -vous choisi de venir en Afrique  du sud ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.6. Que  faites -vous  ? 

 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

1.7. Y-a-t-il d'outres membres de ta famille restreinte qui travaille? combien sont -ils /elle  

 

________________________________________________________________________________

________________________________________________________________________________ 

 

1.8. Combien d'enfants avez-vous ? 
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________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

1.9. Combien d'enfants y-a-t-il sous votre toi? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

1.10. Combien de personnes adultes y-a-t-il sous votre toi? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

1.11. Y’aurait-t-il eu changement du nombre de personne, vivant sous votre toit depuis que vous 

avez commencé a percevoir de fond? S’il est le cas, pourquoi ce changement? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

SECTION 2: information sure l'appui aide a L'Enfant refugies  

2.1. En tant que bénéficiaires de l'aide aux refugies, quand es -tu devenu bénéficiaires de cet appui et 

combien d'enfants en bénéficient ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 
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2.2. Comment as-tu  découvert ce programmemé? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.3. Depuis quand es-tu bénéficiers de cette aide ?  

 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.4.Est-ce que cette aide profite a L'Enfant qui la recait? si oui, comment L'Enfant en profite - t -

il/elle ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.5. Les outres membres de ton foyer profitent-ils aussi de cette aide? Comment en profitent-ils ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.6. Aurait-il d'autres personnes qui profitent de ce programme? Comment en profitent-ils?  

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.7. En tant qu'individu profite-tu personnelle ment  de cet aide? Comment en profites-tu ? 
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________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.8 Dans l’ensemble, comment dépenses-tu cette argent décris tes achats et pense aux articles que tu 

achètes  ainsi qui aux outres besoins que tu combles avec cet argents ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.9. A ton avis, quels sont les articles sur lesquels tu as dépense le gros de ton argent venant de l'aide 

aux refugies ?pourquoi ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.10. Quelles problèmes faites-vous face lors de votre demande de l'aide aux refugies? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.11. A quels problèmes faites-vous face lors de la perception de cet aide ? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.12. Comment pouvez-vous décrire l'état de santé de l'enfant en général? Aurait-il change/ depuis 

que vous perceviez cet aide ? 

 

 

 

 



 
 
 

127 
 
 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

2.13. L'enfant qui bénéfice du (CSG) va-t-il a l'école ?allait-il/elle a l'école avant que vous ne 

perceviez cet aide? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

SECTION 3: Recommandations  

3.1. Quels recommandations donneriez-vous ,en tant qu'enfant bénéficiaires de R  CS, pour 

améliorer l'accès a ce fond? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

3.2. Comment conseilliez- vous le bénéficiaire de cet aide de bien le gérer? 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 (Source: Marie Chantal Byukusenge) 

 

                      MERCI  BEAUCOUP  DE  VOTRE  PARTICIPATION 
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 Appendix IV Interview guide for focus group discussions 

 

 

                    

                                                  

                                   Private Bag X17, Bellville 7535, Cape Town, South Africa 

Telephone :(021) 959 3858/6  Fax: (021) 959 3865 

E-mail:pkippie@uwc.ac.za or spenderis@uwc.ac.za 

INTERVIEW GUIDE FOR FOCUS GROUP DISCUSSIONS 

The purpose of this study is to assessing the effects of the Child Support Grant Programme on 

Refugee Children’s Poverty Status in Cape Town South Africa.Please feel free to participate and 

note that all the information which is provided will be handled with the strictest confidentiality. Your 

co-operation is needed and will greatly be appreciated). 

Beneficiaries only  

1. How did you get to find out about the Child Support Grant? Raise hands.   

 2. How long have you been receiving this grant? Raise hands. 

3. Is the timing and period of receiving this Refugee Child Support Grant regular? 

4. Is the mode of receiving this grant convenient for you? 

5. What are the problems do you think are facing this programme? 

 

 

 

 

mailto:pkippie@uwc.ac.za
mailto:spenderis@uwc.ac.za
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6. What can be done to resolve these problems? 

7. Reflecting on the situation before and after the receipt of the refugee Child Grant Support, do you 

think the grant has contributed to your household?. Please explain  

8. Any other relevant concerns about this Refugee Child Support Grant to share? 

If you have any questions feel free to contact Marie Chantal Byukusenge. My phone number is 

+27747654824 and my e-mail address is 3013074@myuwc.ac.za.Or contact my supervisor 

Professor Julian May, Tel 0027219593846, julian.may120@gmail.com. 

THANK YOU VERY MUCH FOR YOUR PARTICIPATION. 
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                                                                                                                                               SR1         

UWC RESEARCH PROJECT REGISTRATION AND ETHICS CLEARANCE 

APPLICATION FORM 

 

 

This application will be considered by UWC Faculty Board Research and Ethics Committees, then 

by the UWC Senate Research Committee [SR]. SR may also consult outsiders on ethics questions, 

or consult the UWC ethics subcommittees, before registration of the project and clearance of the 

ethics.  No project should proceed before project registration and ethical clearance has been granted. 

 

 

 

A.     PARTICULARS OF INDIVIDUAL APPLICANT 

 

NAME: Marie Chantal Byukusenge                                             TITLE: Ms 

 

DEPARTMENT: ISD                                                                                          FACULTY: EMS 

 

FIELD OF STUDY:   

  

 

 

 

UNIVERSITY of the WESTERN CAPE 
DEPARTMENT OF RESEARCH DEVELOPMENT 
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ARE YOU: 

A member of UWC academic staff? 

A member of UWC support staff? 

A registered UWC student? 

From outside UWC, wishing to research at or with UWC? 

 

Yes  

Yes 

Yes 

Yes 

 

 

 

X 

 

 

No 

No 

No 

No 
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B. PARTICULARS OF PROJECT 

 

PROJECT NUMBER:  TO BE ALLOCATED BY SENATE RESEARCH COMMITTEE:  

EXPECTED COMPLETION DATE: 

PROJECT TITLE: 

 

Assessing the effects of the Child Support Grant Programme on Refugee Children’s 

Poverty Status in Cape Town South Africa 

 

 

 

 THREE KEY WORDS DESCRIBING PROJECT Child support grant, Refugee, Refugee Children, 

Child Poverty, Cape Town, South Africa Government, Theory of change, Right of refugee 

children  

PURPOSE OF THE PROJECT: MASTERS DEGREE 

 

M-DEGREE:   MASTERS DEGREE                                                                       D-DEGREE: 

 

POSTGRADUATE RESEARCH: 

 

 

 

 

 

 

 



 
 
 

133 
 
 

 

C.     PARTICULARS REGARDING PARTICULAR RESEARCHERS 

 

 

 

 

              FAMILY NAME:   BYUKUSENGE                          INITIALS:     M .C                   TITLE: MS 

 

PRINCIPAL RESEARCHER:  Marie Chantal Byukusnge  

 

OTHER RESEARCH PROJECT LEADERS: 

 

 

 

 

OTHER CO-RESEARCHERS: 

 

 

 

THESIS:  STUDENT RESEARCHER: Marie Chantal Byukusenge  

 

THESIS: SUPERVISOR: Prof Julian May  
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C. GENERAL INFORMATION 

 

 

STUDY LEAVE TO BE TAKEN DURING PROJECT (days): 

 

 

IS IT INTENDED THAT THE OUTCOME WILL BE SUBMITTED FOR PEER REVIEWED PUBLICATION? 

YES        NO      
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COMMENTS:           DEPARTMENTAL CHAIRPERSON: 

SIGNATURE OF THESIS STUDENT RESEARCHER – WHERE APPROPRIATE: 

 

                                                                                DATE 

 

SIGNATURE OF THESIS SUPERVISOR – WHERE APPROPRIATE: 

 

                                                                                DATE 

 

SIGNATURE OF PRINCIPAL RESEARCHER – WHERE APPROPRIATE: 

 

                                                                                DATE: 

 

SIGNATURE OF DEPARTMENTAL CHAIRPERSON: 

 

                                                                               DATE: 

 

NOTE:  THESE SIGNATURES IMPLY AN UNDERTAKING BY THE RESEARCHERS, TO CONDUCT THE 

RESEARCH ETHICALLY, AND AN UNDERTAKING BY THE THESIS SUPERVISOR (WHERE APPROPRIATE), 

AND THE DEPARTMENTAL CHAIRPERSON, TO MAINTAIN A RESPONSIBLE OVERSIGHT OVER THE 

ETHICAL CONDUCT OF THE RESEARCH. 
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E.     DESCRIPTION OF PROJECT AND RESEARCH ETHICS STATEMENT 

 

Research Problem 

Cash transfers are regarded by many policy makers as the best strategic part of the social protection 

that has been signed by many developing countries in order to reduce poverty and inequality 

(Masunzu, 2014). This strategy was also adopted, signed and ratified by the government of South 

Africa on 1
st
 April 2012, in order to allow primary caregivers who are legal refugees in South Africa 

to receive a Child Support Grant for their children. Nevertheless, Greyling (2008) notes that despite 

the growth of this Child Support Grant in South Africa, child poverty remains a significant problem 

in South Africa. If this is the general case, then what is the situation of refugee children? As it has 

been discussed, refugees in South Africa are excluded from many things including finding 

employment as well as access to documentation. In addition to all this, xenophobia remains a big 

challenge for refugees in South Africa. Furthermore, research done by Greyling (2008) found out 

that the majority of refugees in South Africa wished to leave the country and go to a place where 

their rights can be recognized because they believe that there is no future for them and for their 

children in South Africa. Also, since this programme was implemented, very few attempts have been 

made by researchers in order to find out whether this R Child Support Grant for refugees has helped 

primary caregivers who live in Cape Town, South Africa to reduce poverty among refugee children. 

Therefore, this research seeks to investigate and analyze the effects that the RCSG is having on 

refugee children and their households in Cape Town as reported by their caregivers. 

 Research Question 

According to Kissel (2013), a research question is derived from the problem statement and is rooted 

in the literature review. Therefore, based on the above research statement, the main purpose of this 

study will seek to answer the following questions:  

 In what ways does the Child Support Grant for refugees has effects on refugee children’s 
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poverty status in Cape Town? 

 What are the views of the recipients of the Child Support Grant for refugees on the utility of 

the grant in Cape Town? 

Aims of the Research 

 

 To understand the contributions, if any, made Child Support Grant for refugees household 

poverty. 

 To explore the challenges faced by refugee children beneficiaries in applying for the Child 

Support Grant for refugees. 

 To present lessons learned from the Child Support Grant for refugees Programme in Cape 

Town. 

Main objective 

The main objective of this research is to assess whether the Child Support Grant programme 

has contributed to refugee children poverty status in Cape Town South Africa. 

     Specific Objectives 

 

The specific objectives of this research are: 

 To investigate and analyse the effects that the CSG is having on refugee children and their 

households in Cape Town. 

 To assess the challenges faced by caregivers in the process of receiving th Child Support 

Grant for refugees. 

 To investigate the challenges faced by the SASSA in relation to child support grant extend to 

refugees 

 To give recommendations which will better inform the policy debate on how Child Support 

Grant for refugees  can be improved 
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Research Design 

 

In the context of this study, the research design outlines the methodology of research, the data 

collection method, particularly tools to be used to collect the data and analysis of the data. 

Methodology  

This research will use a qualitative methodology to guide the research process. Qualitative methods 

will help the researcher to understand the context and experience of problems that refugees with 

children are facing in Cape Town. Using qualitative research method will also encourage the 

respondents to expand on their responses and to explore their own perspectives and ideas with 

regards to the Child Support Grant for refugees. Finally, as the purpose of this study is to understand 

pathways of change, rather than to quantify prevalence or impact, a qualitative methodology best 

suits the purpose of the study.  In the context of this research, qualitative research will be used as a 

data-gathering tool through semi- structured interviews and focus groups. 

 

 Data Collection 

Literature review 

 Review of relevant literature will be a major undertaking in this study as it will enable the researcher 

to place the study in a research context, demonstrate the utilization of appropriate theoretical and 

conceptual framework, while also helping to address the issues and concepts surrounding the topic. 

The literature review will focus on literature drawn from academic sources such as articles, books, 

journals, internet sources and the documents from SASSA and will be used to inform the analysis.  

In-depth Interviews 

The purpose of in-depth interviews in this study is to gather detailed information from the people 

who are receiving refugee child grant. As such the researcher will use Snowball sampling in order to 

find the participants. Snowball sampling is a non-probability sampling technique, which is used in 
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qualitative field research. For this purpose, five child grant receivers already known by researcher 

will facilitate the invitations to another 30 participants and this research will produce a total sample 

of 35 participants. All these participants would necessarily be fulfilling the criteria meeting the 

requirements of the study namely being caregivers and the CSD support staff. 

 

Focus group discussions (FGDs) 

 It is the purpose of this study that in order to get sufficient information about the impact of child 

support grant on refugee children five focus group discussions will be undertaken each comprising 7 

caregivers. As result, these focus groups will help the researcher to get more information about child 

support grant as every member has equal opportunity to express their views. Furthermore, 

participants will give respondents free will of expression, which also helps the researcher detailed 

information that could not be accomplished in the questionnaire. The people who will be 

participating in these groups are the people who are receiving child support grants, such as the 

parents of the children or the caregivers, spouse, extended family, adult sisters and brothers of the 

children. I shall not divulge any information that was raised during the  focus group discussion to 

anyone 

 Data Analysis and Presentation 

 

The researcher will correlate the empirical findings to the literature done in the area and establish 

how these findings compare and contrast with the stated literature and theory. In light of the above, 

data will be presented through diagrams, texts, and graphs. As a basis for analysis, the research study 

will use grounded theory method. The research will use this method for analysis because it is “ideal 

for exploring integral social relationships and the behaviour of groups where there has been a little 

exploration of the contextual factors that affect individual’s lives” (Crooks, 2001:3).  

Ethics statement 

 

This research will only be carried on after approval is gained from the University of the Western 
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Cape Senate, the Arts Faculty board and the Institute for Social Development. First of all, this 

research is not intended to cause any harm to the participants and the researcher knows that 

conducting research on refugees’ children is quite sensitive. Therefore, the researcher will ask the 

caregivers of the Child Support Grant permission to participate. Furthermore, by conducting this 

research, the researcher will carefully be listening to the responses of caregivers of refugee children 

in Cape Town as they have much more to provide the Child Support Grant. In this research, the 

participants will be voluntary. Confidentiality will be guaranteed, and the participants will reserve 

the right to withdraw from the research at any stage and for whatever reason. In addition, the 

researcher will make sure that all the information are kept confidential and used for the intended 

purposes only. I shall not divulge any information that was raised during the focus group discussion 

to anyone. 

 

The researcher will also build confidence and trust with the participants assuring them with total 

confidentiality and anonymity during the focus group discussion and self- administered. Also, the 

participants are encouraged to keep that confidentiality as well. They should be explained about the 

risks and issues involved in confidentiality ethics. The researcher will seek clearance from the 

University of the Western Cape in order to have the permission to do research in Cape Town with 

caregivers of Child Support Grant for refugees.The researcher will adhere to the ethical and 

academic requirements of the Western Cape where the data and findings to be presented should be 

true and relevant to the university and other academic spheres. 

 

 

A form issued by Professor Renfrew Christie, UWC Dean of Research, February 2002. 

(959 2949; 959 2948 secretary, 959 3170 fax, and email: rchristie@uwc.ac.za) 
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