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APPENDICES 

Appendix 1: University of the Western Cape Ethics Letter 

 

 

 

 

07 December 2022 

 

Ms P Mbonambi 

Library and Information Science 

Faculty of Arts and Humanities 

 

HSSREC Reference Number: HS22/7/27 

Project Title: LibGuides as tools to support teaching and learning: The case of postgraduate students at 

Higher Education Institution. 

Approval Period: 06 December 2022 – 05 December 2025 

I hereby certify that the Humanities and Social Science Research Ethics Committee of the University of the 

Western Cape approved the methodology, and ethics of the above-mentioned research project. 

 

Any amendments, extension or other modifications to the protocol must be submitted to the Ethics Committee 

for approval. 

Please remember to submit an annual progress report by 30 November each year for the duration of the 

project. 

For permission to conduct research using student and/or staff data or to distribute research 

surveys/questionnaires please apply via: https://sites.google.com/uwc.ac.za/permissionresearch/home 

The permission letter must then be submitted to HSSREC for record keeping purposes. 

The Committee must be informed of any serious adverse events and/or termination of the study. 

Ms Patricia Josias 

Research Ethics Committee Officer  

University of the Western Cape  
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Appendix 2: University of Pretoria Approval Letter 
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Appendix 3: Informed Consent Form 
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Appendix 4: University of Pretoria, Faculty of Humanities Approval 

Letter 
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Appendix 5: Research Information Letter 
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Appendix 6: Privacy Notice 

Information Sheet/Privacy Notice 

In terms of the requirements of the Protection of Personal Information Act (Act 4 of 2013), personal information 
will be collected and processed: 

 

What type of personal information will be collected? 

The employment status, designation (rank), and your current employer are the personal data will not be collected 
for this study. In all cases anonymity will be ensured during analysis and reporting of the results so that no 
information can be traced back to you as the respondent. 

 

Who at UWC is responsible for collecting and storing my personal information? 

The data will be collected by the researcher; the storage of the data will be done in accordance with the UWC 
research management policy. 

 

Who will have access to my personal information outside of UWC? No one 
outside UWC will have access to the collected data. 

 

How long will my personal information be stored? 

The storage of collected data will adhere to the UWC Research Data Management policy stipulations. 

 

How will my personal information be processed? 

The data that will be collected, and analyzed for reporting findings of this study 

 

☐ I hereby give consent for my personal information to be collected, stored, processed and shared 

as described above 

☐ I do not give consent for my personal information to be collected, stored, processed and shared 
as described above. 

 

 

Name: 

Signature: 

Date: 

 

HOD: Dr Lizette King 

Email: Lking@uwc.ac.za Administrative Officer: Mrs Janine Calvert-Wood 

Email: jcalvertwood@uwc.ac.za 

 

  

Department of Library & information Science 

University of the Western Cape. Private Bag X17. Bellville 7535. South Africa. 
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Appendix 7: Checklist for Online Observations 

ONLINE OBSERVATION AND THINK ALLOUD CHECKLIST FOR PhD & MASTERS STUDENTS 

 

Observers Name: Linda Mbonambi 

Date & Time: 

Participant: 

Department: 

Level of Study: PhD/Masters 

Male/Female: 

Observation Online: TEAMS 

Research Title: LibGuides as tool to support teaching and learning for postgraduate students 

at a South African Tertiary Institution 

 

Study Location: South African University 

 

Scoring: (1)- Poor (2)- Fair ( 3)- Satisfactory (4) Very satisfactory (5) Outstanding 

 

Statement 
 

1. Students’ user experience on LibGuides 

1 2 3 4 

Student locating the LibGuide via website or other directions     

Interaction with the LibGuide, navigation & search features     

Student level of engagement and confidant     

Student expression of satisfaction & frustration     

A search bar is available to quickly find specific information within the 
LibGuide 

    

Pages within the LibGuide have a consistent layout, making it easy to navigate     

     

2. Students learning experience on using the LibGuide     

Students explore the relevant LibGuide for the course or research topic     

Students explored LibGuides' interactive elements like quizzes, tutorials & 

videos 

    

Student interaction with resources such as databases, library website, 

subject specific pages 

    

Finding the information needed is easy and efficient     

LibGuide supported student development of research skills     

Students easily reach out for support or assistance needed     

     

3. Student’s perception of LibGuides     

Students find it easy to access and find information needed     

Navigation from one page to another easy or difficult     
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Students find it easy to reach out to the Librarian for support     

Variety of information covered on the LibGuide are useful     

Students express favorite features or section of a LibGuide     

Students express specific areas where the LibGuide could be improved to     
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Appendix 8: Online survey used to collect data 
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