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Appendix 1: University of the Western Cape Ethics Letter

Department of Institutional Advancement

UNIVERSITY of the University of the Western Cape

WESTERN CAPE Robert Sobukwe Road
Bellville 7535
Republic of South Africa
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of hope, action
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07 December 2022

Ms P Mbonambi
Library and Information Science

Faculty of Arts and Humanities

HSSREC Reference Number: HS22/7/27

Project Title:  LibGuides as tools to support teaching and learning: The case of postgraduate students at
Higher Education Institution.

Approval Period: 06 December 2022 — 05 December 2025

I hereby certify that the Humanities and Social Science Research Ethics Committee of the University of the
Western Cape approved the methodology, and ethics of the above-mentioned research project.

Any amendments, extension or other modifications to the protocol must be submitted to the Ethics Committee
for approval.

Please remember to submit an annual progress report by 30 November each year for the duration of the
project.

For permission to conduct research using student and/or staff data or to distribute research
surveys/questionnaires please apply via: https://sites.google.com/uwc.ac.za/permissionresearch/home

The permission letter must then be submitted to HSSREC for record keeping purposes.

The Committee must be informed of any serious adverse events and/or termination of the study.
Ms Patricia Josias

Research Ethics Committee Olfficer

University of the Western Cape

FROM HOPE TO ACTION THROUGH KNOWLEDGE.
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Appendix 2: University of Pretoria Approval Letter

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA - .
YUNIBESITHI YA PRETORIA Office of the Registrar

2023-01-12

Ms L Mbonambi

Department of Library Services
Faculty of Arts and Humanities
University of the Western Cape
South Africa

Email: linda.mbonambi@up.ac.za

Dear Ms Mbonambi
APPROVAL OF RESEARCH STUDY

The UP Survey Coordinating Committee has granted approval for the research study titled “Lib-
Guides as tools to support teaching and learning: The case of Postgraduate students at the
University of Pretoria Libraries”.

The proposed research study has to strictly adhere to the associated study protocol, as well as the
UP Survey Policy and the Ethics Committee of the Faculty of Humanities instructions.

Please liaise with the Market Research Office in the Department of Institutional Planning
(carlien.nell@up.ac.za) to officially register the study and to finalise the survey regulations,
procedures and the fieldwork dates. In order to register the study, the Market Research Office has
to receive the formal ethical approval letter from the Faculty of Humanities.

A final electronic copy of the research outcomes must be submitted to the Survey Coordinating

Committee as soon as possible after the completion of the study.

Kind regards

Y

Prof CMA Nicholson
REGISTRAR
CHAIRPERSON: SURVEY COORDINATING COMMITTEE

Rectorate, Room 4-23, 4th floor, Administration Building, Hatfield Campus Kantoor van die Registrateur
University of Pretoria, Private Bag X20
Hatfield 0028, South Africa

Tel: +27 (0)12 420 4236

Fax: +27 (0)12 420 5849

Email: regis@up.ac.za

www.up.ac.za

Ofisi ya Mmusakarolo
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Appendix 3: Informed Consent Form

Consent Form

Appendix A

University of the Western Cape

Research Title: LibGuides as tool to support teaching and learning: The case of Postgraduate students a South

African Tertiary Institution

Researcher: Miss Linda P. Mbonambi (4103685)

Please initial box

1. I confirm that | have read and have understood the information sheet explaining the above D
research project and | have had the opportunity to ask questions about the project.

2.l understand that my participation is voluntary and that | am free to withdraw at any time D
without giving any reason and without there being any negative consequences. In addition,
should | not wish to answer any particular question or questions, | am free to decline.

(If | wish to withdraw | may contact the lead researcher at any time)

3. | understand my responses and personal data will be kept strictly confidential. | give permission D
for members of the research team to have access to my anonymized responses. |
understand that my name will not be linked with the research materials, and | will not be
identified or identifiable in the reports or publications that result for the research.

4. | agree that the data collected from me may be used in future research.

5. lagree totake part in the above research project.

]
]

[Since this is a sample form, you do not need to get it signed for the purposes of ethics clearance. It

will have to be signed when you actually do your interviews.]

-I\I_ame of Participant
(or legal representative)

person taking consent Date
different from lead researcher)

Lead Researcher

Date

Name of

Signature (If

Date

(To be signed and dated in presence of the participant)

Signature

Copies: All participants will receive a copy of the signed and dated version of the consent form and
informatfon sheet for themselves. A copy of this will be filed and kept in a securelocation for research
purposes only. [Enter full names and contact details in the blocks below.]

Researcher:
Ms Linda P Mbonambi

4103685@myuwc.ac.za

[2h |

Supervisor:
Dr Moira Mabweazara

rmmabweazar: Uwc.ac.za

Db

HOD:
Dr Lizette King
Iking@uwc.ac.za

A
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Appendix 4: University of Pretoria, Faculty of Humanities Approval
Letter

4
Faculty of Humanities
Fakulteit Geesteswetenskappe lf )/ ¢
UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITNI YA PRETORIA
23 October 2023
Dear Ms LP Mbonambi
Project Title: LibGuides as tools to support teaching and learning of postgraduate students in a South
African tertiary institution
Researcher: Ms LP Mbonambi
Supervisor(s):
Department: External department
Reference number: 05146365 (HUM021/0323)
Degree: Masters

| have pleasure in informing you that the above application was approved by the Research Ethics Committee on 23
October 2023. Please note that before research can commence all other approvals must have been received.

Please note that this approval is based on the assumption that the research will be carried out along the lines laid out
in the proposal. Should the actual research depart significantly from the proposed research, it will be necessary to
apply for a new research approval and ethical clearance.

We wish you success with the project.
Sincerely,

T

Prof Karen Harris

Chair: Research Ethics Committee
Faculty of Humanities
UNIVERSITY OF PRETORIA
e-mail: tracey.andrew@up.ac.za
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Appendix 5: Research Information Letter

FACULTY of
ARTS & HUMANITIES

UNIVERSITY of the WESTERN CAPE

UNIVERSITY of the
WESTERN CAPE

ormation Science

Date
Dear Participant,

My name is Linda Princess Mbonambi, and | am a Masters student in the Department of Library and Information
Science at the University of the Western Cape (UWC). As part of my studies, | have to undertake a research
project titled, Lib-Guides as tools to support teaching and learning: the case of Postgraduate students at Higher
Education Institution. | would like to invite you to take part in this research because of your role as a

postgraduate student at the University of Pretoria.

Your knowledge and experience would provide invaluable insight in understanding how LibGuides are used to
support learning and research at the University. If you agree to participate, you will be asked to answer questions
relating to how postgraduate students use LibGuides? The online questionnaire will not take longer than 30
minutes to complete. There are no risks involved if you participate in this study, all information will be kept
strictly confidential and secure. No names will be disclosed in reporting findings, thus anonymity will be ensured.
Your participation in this study is completely voluntarily and you have the right to withdraw at any stage from

participating.

If you have any questions about this research or your role as a participant, please contact me, cell 0768298833,

or email 4103685@myuwc.ac.za. You may also contact my supervisor, Dr R.M Mabweazara, at

rmmabweazara@uwc.ac.za. You may also contact the UWC Research Office at HSSREC, Research Development

at telephone 021 9594111 or email research-ethics@uwc.ac.za. If you agree to participate in this research,

please complete and sign the consent form provided.

Thank you for considering my request.

Miss Linda Mbonambi

HOD: Dr Lizette King

Email: Iking(@uwe.ac.za
Administrative Officer: Mrs Janine Calvert-Wood

Email: jealvertwood@uwe.ac.za
ity of the Western Cape. Private Bag X17, Bellville 7535. Private Bag X17. Bellville

7535. South Africa.
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Appendix 6: Privacy Notice

Department of Library & information Science

Information Sheet/Privacy Notice

In terms of the requirements of the Protection of Personal Information Act (Act 4 of 2013), personal information
will be collected and processed:

What type of personal information will be collected?
The employment status, designation (rank), and your current employer are the personal data will not be collected

for this study. In all cases anonymity will be ensured during analysis and reporting of the results so that no
information can be traced back to you as the respondent.

Who at UWC is responsible for collecting and storing my personal information?

The data will be collected by the researcher; the storage of the data will be done in accordance with the UWC
research management policy.

Who will have access to my personal information outside of UWC? No one
outside UWC will have access to the collected data.

How long will my personal information be stored?

The storage of collected data will adhere to the UWC Research Data Management policy stipulations.

How will my personal information be processed?

The data that will be collected, and analyzed for reporting findings of this study

[0 I hereby give consent for my personal information to be collected, stored, processed and shared
as described above

[0 I do not give consent for my personal information to be collected, stored, processed and shared
as described above.

Name:
Signature:

Date:

HOD: Dr Lizette King

Email: Lking@uwc.ac.za Administrative Officer: Mrs Janine Calvert-Wood

Email: jcalvertwood@uwc.ac.za

University of the Western Cape. Private Bag X17. Bellville 7535. South Africa.
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Appendix 7: Checklist for Online Observations
ONLINE OBSERVATION AND THINK ALLOUD CHECKLIST FOR PhD & MASTERS STUDENTS

Observers Name: Linda Mbonambi
Date & Time:

Participant:

Department:

Level of Study: PhD/Masters
Male/Female:

Observation Online: TEAMS

Research Title: LibGuides as tool to support teaching and learning for postgraduate students
at a South African Tertiary Institution

Study Location: South African University

Scoring: (1)- Poor (2)- Fair (3)- Satisfactory (4) Very satisfactory (5) Outstanding

Statement 1 2 3 |4

1. Students’ user experience on LibGuides

Student locating the LibGuide via website or other directions

Interaction with the LibGuide, navigation & search features

Student level of engagement and confidant

Student expression of satisfaction & frustration

A search bar is available to quickly find specific information within the
LibGuide

Pages within the LibGuide have a consistent layout, making it easy to navigate

2. Students learning experience on using the LibGuide

Students explore the relevant LibGuide for the course or research topic

Students explored LibGuides' interactive elements like quizzes, tutorials &

videos

Student interaction with resources such as databases, library website,

subject specific pages

Finding the information needed is easy and efficient

LibGuide supported student development of research skills

Students easily reach out for support or assistance needed

3. Student’s perception of LibGuides

Students find it easy to access and find information needed

Navigation from one page to another easy or difficult
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Students find it easy to reach out to the Librarian for support

Variety of information covered on the LibGuide are useful

Students express favorite features or section of a LibGuide

Students express specific areas where the LibGuide could be improved to
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Appendix 8: Online survey used to collect data

10/30/25, 9:47 PM

Copy of LibGuides as tools to support
teaching and learning of postgraduate
students in a South African Tertiary
Institution

My name is Linda Princess Mbonambi, and | am a Masters student in the Department of
Library and Information

Science at the University of the Western Cape (UWC). As part of my studies, | have to
undertake a research

project titled, Lib-Guides as tools to support teaching and learning of postgraduate
students in a South African Tertiary Institution. | would like to invite you to take part in this
research because of your role as a

postgraduate student.

Your knowledge and experience would provide invaluable insight in understanding how
LibGuides are used to

support learning and research at the University. If you agree to participate, you will be
asked to answer questions

relating to how postgraduate students use LibGuides? The online questionnaire will not
take longer than 30

minutes to complete. There are no risks involved if you participate in this study, all
information will be kept

strictly confidential and secure. No names will be disclosed in reporting findings, thus
anonymity will be ensured.

Your participation in this study is completely voluntarily and you have the right to
withdraw at any stage from

participating.

If you have any questions about this research or your role as a participant, please contact
me, cell 0768298833,

or email 4103685@myuwc.ac.za. You may also contact my supervisor, Dr R.M
Mabweazara, at

rmmabweazara@uwc.ac.za. You may also contact the UWC Research Office at HSSREC,
Research Development

at telephone 021 9594111 or email research-ethics@uwc.ac.za. If you agree to
participate in this research, If you approve to participate in this study, kindly tick the box,
below.

* Indicates required question

https://docs.google.comfforms/d/1giQ_nxWQ5SMH2RyXQY 4fcyCLtVKcbo8Xm94VesAJXnVo/edit

Copy of LibGuides as tools to support teaching and learning of postgraduate students in a South African Tertiary Institution

110

x|Page



10730425, 9:47 PM Copy of LibGuides as tools to support teaching and leamning of postgraduate students in a South African Tertiary Institution

1. lagree to participate in this study *

Check all that apply.

[ ]ves

Section A : General Information

2. 1. Please indicate your gender

Mark only one oval.

) male
( ) Female

() prefer not to say

3. 2. Indicate your department

Mark only one oval.

(:) Sociology

( ) Political Sciences

() Philosophy
() social Work & Criminology

() psychology

4. 3. Select your postgraduate degree

Mark only one oval.

C) Masters
C_DPhD

https:fidocs.google.comforms/d/igiG_nxWQSMH2RyXQY 4foyCLEVKeho8Xma4VesAJXnVoledit

https://uwcscholar.uwc.ac.za/home

210

xi|Page



10/30/25, 9:47 PM Copy of LibGuides as tools to support teaching and learning of postgraduate students in a South African Tertiary Institution

5. 4. Indicate which year you are registered for ?

Mark only one oval.

() First Years
() Second Year
() Third Year
() Fourth Year

() Other:

Section B: Student's use of LibGuides

6. 5. Do you know where to find the LibGuides?
Mark only one oval.

) Yes

) No

7. 6. Please explain the answer that you gave in question 5 *

8. 7. If you have never used the LibGuides, which platform do you use to find

information ?

https://docs.google.com/forms/d/1giQ_nxWQSMH2RyXQY 4fcyCLtVKcho8Xm94VesAJXnVo/ledit

3/10
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10/30/25, 9:47 PM Copy of LibGuides as tools to support teaching and learning of postgraduate students in a South African Tertiary Institution

9. 8. On a scale of 1-5, how often do you use the LibGuides? select your answer  *
where 1= Never; 2= Rarely; 3= Sometimes; 4= Frequently; 5= Most Frequently

Mark only one oval.

Rare Most Frequently

10. 9. If you have used the LibGuide, what have you used it for? select all that #
apply
Check all that apply.

7 Finding journal articles
| Referencing

[
|
I
|

|| Finding books

: Assignment or research writing
| Plagiarism
|| I have never used the LibGuide OR Subject Guide

https://docs.google.com/forms/d/1giQ_nxWQSMH2RyXQY 4fcyCLtVKcbo8Xm94VesAJXnVoledit 4/10
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10/30/25, 9:47 PM Copy of LibGuides as tools to support teaching and learning of postgraduate students in a South African Tertiary Institution

11. 10. Based on a scale of 1-5 select the statement that best describe your %
experience with using the LibGuides where (5= Strongly Agree, 4= Agree, 3=
Neither Agree nor Disagree, 2= Disagree, 1= Strongly Disagree)

Mark only one oval per row.

Strongly  Strongly

Agree  Disagree Neutral )
g 9 Disagree  Agree

Locating

the

LibGuide

via the O O O @) O
library

website

takes time

The

search

option on

the

LibGuide O C C O -
is effective

in finding

specific

option

\/
\_/

™
N/

Contacting

the

Librarian

through ) _
the

LibGuide

is simple

O -, O

./

LibGuide

Youtube &

Links to

library

catalogues -
and

website

are easy to
navigate

\

O )

U
0
0
1

LibGuide

content

pages are O ) @ S O
well

structures

https://docs.google.com/forms/d/1giQ_nxWQSMH2RyXQY 4fcyCLtVKcbo8Xm94VesAJXnVoledit 510
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10/30/25, 9:47 PM

12.

https://docs.google.com/forms/d/1giQ_nxWQSMH2RyXQY 4fcyCLtVKcbo8Xm94VesAJXnVo/ledit

Copy of LibGuides as tools to support teaching and learning of postgraduate students in a South African Tertiary Institution

11. On a scale of 1-5 where (5= Strongly Agree, 4= Agree, 3= Neither Agree  *

nor Disagree, 2= Disagree, 1= Strongly Disagree). Select the statement that
best describe your learning experience

Mark only one oval per row.

Strongly
Disagree

Disagree

Neither
Agree
nor

Disagree

Agree

Strongly
Agree

The LibGuide
is visually
appealing and
engaging

Feedback
received when
searching the
LibGuide for
my
assignment
research topic
is useful for
making
changes and
improvements

The LibGuide
promoted my
learning and
interest in my
subject field

The LibGuide
supported my
research skills
development
when
searching for
information

The LibGuides
offer timely
updates to
reflect
changes in
available
resources and
services.
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10/30/25, 9:47 PM Copy of LibGuides as tools to support teaching and learning of postgraduate students in a South African Tertiary Institution

13. 12, Which of the LibGuides/Subject Guides has enhanced your Learning
Experience? Please select where appropriate

Mark only one oval.

) Psychology LibGuide

) Political Sciences LibGuide

) Sociology LibGuide

) Social Work and Criminology LibGuide
) Philosophy LibGuide

) Research Support LibGuide

) None of the above

Section D: Students Perception of the LibGuides

https://docs.google.com/forms/d/1giQ_nxWQSMH2RyXQY 4fcyCLtVKcbo8Xm94VesAJXnVo/ledit 8/10
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14. 13. On a scale of 1-5, select statements which describe your perception of .
LibGuides where (5= Strongly Agree, 4= Agree, 3= Neither Agree nor Disagree,
2= Disagree, 1= Strongly Disagree)

Mark only one oval per row.

Neither
Sj{rongly Disaatee Agree Agree Strongly
Disagree nor Agree
Disagree

It is easy

formeto

find ~— — — — —
information N -
Iam

looking for

The

LibGuides

provided

relevant

and guality — — —~ — —
information u ' ‘
for my
assignment
or research
project

The

LibGuides

have

empowered O D) (
me with

research

skills

LibGuide
design is
easy to
navigate
from one
page to the
next

N/ ./ —/ |

The variety sl G -, o -
of topics
covered in
the
LibGuides
are useful
when
https://docs.google.comforms/d/1giQ_nxWQSMH2RyXQY 4fcyCLtVKcbo8Xm94VesAJXnVoledit 910
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Femrarching
frofformation
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Section E: LibGuide Design

15. 14. Considering the design of the LibGuides, what challenges have you faced *
when searching for information, explain in details?

Thank you for completing this form

This content is neither created nor endorsed by Google.

Google Forms
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Consent Form- Online Observation

University of the Westermn Cape

Research Title: LihGuides as tool to support teaching and learning for postgraduate students at a South African

University

Researcher: Miss Linda P. Mbonambi (41036835)

Please initial box

1. 1 confirm that | have read and have understood the information sheet explaining the above
research project and | have had the opporiunity to ask questions about the project.

]
]

2. | understand that my parficipation is voluriary and that | am free to withdraw at any time
without giving any reason and without there being any negative consequences. In addition,
should | not wish to answer any particular question or questions, | am free to decline.

(If 1 wish to withdraw | may contact the lead ressarcher at any time)

3. | understand my responses and personal data will be kept strictly confidential. | give permission I:I
for members of the research team to have access to my anonymized responses.|
understand that my name will not be linked with the research materials, and | will not be
identified or identifiable in the reports or publications that result for the research.

4=

[]
[]

| agree that the data collected from me may be used in future research.

wn

| agree to take part in the above research project.

[Since this is a sample form, you do not need to get it signed for the purposes of ethics clearance. It

will have 1o be signed when you actually do your interviews.]

Mame of Participant Date Signature
{or legal representative)
Mame of_
person taking consent Date Signature (if
different from lead researcher)
Lead Besearcher Date g Signature

{To be signed and dated in presence of the  participant)

Copies: All participants will receive a copy of the signed and dated version of the consent form and
Information sheet for themselves. A copy of this will be filed and kept in a secure location for research
purposes only. [Enter full_names and contact details in the blocks below.]

Supervisor: Dr Moira HOD: Dr Lizette King

Mabweazara,

X
i .I
o | ld A
A )

Researcher: Ms
Linda P Mbonambi

s AT
2Ly é‘%
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enhancing your content for success

COPY AND LANGUAGE EDITING

In relation to the mini-thesis of Linda Mbonambi, entitled: LibGuides as tools to support
teaching and learning of postgraduate at a South African University

To be submitted in fulfilment of the Master of Library and Information Studies degree at the
University of the Western Cape, I, in my capacity as Language Practitioner, confirm that the
abovementioned document has been edited with specific focus on the following:

. Language use and spelling (UK English)
. Coherence and linguistic flow

In relation to the above, Track Changes were used in MS Word to indicate changes, and
comments were provided where necessary. Please note that changes are made solely at the
client’s discretion and remain their own responsibility. Any comments provided are purely
suggestions and reflect the best efforts and opinions of the Editor and not necessarily subject-
specific expertise. It remains the responsibility of the client to confirm the content of their
final submission.

For any questions, please feel free to contact me at @gmail.com during normal business
hours.

Kind regards

Loyiso Netshidzivhani

_=HH

QuillNet Group Pty Ltd. Reg no. 2023/282242/07
472 Justice Mahomed Street, Sunnyside, Pretoria, 0002
Mobile: 0735707143 |editor.netshidzivhani@gmail.com
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