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informal, and picked up in their work places, business sites, from friends, spouses (as well as 

the family members of these spouses), at school, the train station and even in the taxis.  

 

Another objective of the study was to investigate Cameroonian and Nigerian migrants 

attempted to achieve closer integration with South Africans. Most of the research participants 

showed an interest in integrating with the Xhosa community. Their „desire’, ‘willingness’ to 

be part of the Xhosa community, the feeling of „wanting to belong‟ fostered their attempted 

integration into the isiXhosa speaking community. Many had close friends within the 

isiXhosa speaking community, and some even had Xhosa spouses. Therefore, integrative 

motivation played a large part in their acquisition of isiXhosa. 

 

At the same time, they also showed instrumental motivation – wanting to learn the language 

for personal gain (the notion of „investment‟) and for security reasons. With this type of 

motivation, they considered the isiXhosa as an important commodity through which they had 

the chance of economic prosperity. Apart from learning the language for the betterment of 

their lives, these migrants were also motivated to learn isiXhosa because they saw it as a 

security tool. If they could understand and speak isiXhosa, this would go a long way to 

minimize some of the insecurity concerns such as crime and xenophobia. 

  

The research also aimed at investigating how the multilingual environment of Cape Town 

had affected and modified the identities of my respondents in order to gain more insight into 

language use and identity construction among these migrants. The findings showed that the 

multilingual environment of Cape Town had facilitated the acquisition of isiXhosa by 

Cameroonian and Nigerian migrants in Cape Town. Their identities had clearly been 

modified as a result of their new environment and their acquisition of isiXhosa, especially the 

identities of those who sought closer integration with the Xhosa community.  

 

The concept of motivation prompted me to use the theory of appraisal to analyze and evaluate 

what these participants had to say about their journey of acquiring isiXhosa. The theory of 
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appraisal I adopted were the structural theories of Martin & White (2005); Bock (2007); 

White (2001 & 2005) and Eggins & Slade (1997). In doing an appraisal analysis, I had to 

look at the attitudes of these research participants. In looking at their perceptions and 

attitudes towards language learning, I came to realize that the negative attitudes or perception 

that some of these participants had about IsiXhosa might have contributed to their not being 

motivated to learn the language or only being able to learn just a few expressions.  

 

The attitudes of the people who speak the language one is learning can also have an effect on 

one‟s language learning outcomes. The findings showed that most isiXhosa speakers 

responded favorably to these migrants learning their language. However, some people 

reported getting negative comments from isiXhosa speakers in the process of their acquisition 

of the language. Some laughed at them when they spoke, some were jealous, and some gave 

the impression that the language would be difficult to learn. The implications of these 

attitudes of isiXhosa speakers towards migrants learning their language was felt both 

positively and negatively. Those who got positive comments from the isiXhosa speakers were 

more motivated to learn the language than those who got negative comments, leading to 

different levels of competence in the language.  

 

What follows now are the answers I found to my research questions.  

1. What are the principal motivations behind the acquisition of isiXhosa by 

Cameroonian and Nigerian migrants in Cape Town?  

In contrast to the study conducted by Vigouroux (2008:239) that shows that her Congolese 

respondents were reluctant to learn isiXhosa or Afrikaans, my respondents clearly indicated 

their desire to learn isiXhosa. Their regular exposure to the language in Cape Town together 

with the favorable learning context motivated them to learn the language. They regarded 

isiXhosa as an essential condition for succeeding in their day to day activities. The data 

analyzed showed similar patterns of motivation for learning isiXhosa - to socialize, integrate 

with the host community, to do business, for education, for communication and above all for 

self-protection. Thus they showed both integrative and instrumental motivation for learning 

isiXhosa. It was difficult to say whether it was integrative or instrumental motivation that 
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dominated for them, given that most of them showed a mixture of instrumental and 

integrative motivation. In this respect the results of this study is different to the work by 

Gardner and Lambert (1972) which placed integrative motivation at the forefront. The fact 

that these migrants were both integratively and instrumentally motivated to learn isiXhosa is 

a reflection of the multiplicity of choices they had to make in order to survive and succeed in 

the space of Cape Town. 

 

As I mentioned in Chapters 4 and 5, not all the migrants from Cameroon and Nigerian were 

motivated to learn isiXhosa. Within the context of Cape Town, they considered English far 

more valuable to them, and a few were even learning Afrikaans instead of isiXhosa. 

  

2. How successful have they been in acquiring this language? 

Generally, a satisfactory level of acquisition was declared by most of the participants. They 

could understand and conduct basic conversations such as greetings, speaking about the 

weather, asking for directions etc. which to them was satisfactory. What they had acquired 

could be used to communicate with friends, family and loved ones. However some indicated 

they were not satisfied with their knowledge isiXhosa and wished to know more. This desire 

to know more of IsiXhosa could not be realized because they didn‟t know where to go to 

learn it formally or intensively.  

 

3. To what extent has their acquisition of IsiXhosa enabled them to survive in Cape 

Town?  

Participants from the two communities stated that the isiXhosa was helping them in their 

daily activities, and was useful to them in many ways. They used the language for 

communication, integration and to socialize with the isiXhosa speaking community. They 

also used the language for protection, in their businesses, in their jobs, and for academic 

purposes. As far as the data showed, most of these Cameroonian and Nigerian migrants were 

happy learning isiXhosa language. This happiness was as a result of a favourable learning 

context and the encouragement of speakers of the language, giving them positive 
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reinforcement. However, some reported negative responses from some isiXhosa speakers, 

which had a demotivating effect on them. 

 

4. Is there any evidence that the identities of Cameroonians and Nigerians have 

changed? 

Cameroon and Nigerian migrants to Cape Town found themselves in an environment where 

there is „othering‟, inclusion and exclusion. They are „othered‟ owing to their physical 

appearance, accents, the food they eat, the way they dress and the way they behave in the 

society which is clearly different to the South African communities in this city. As much as 

these migrants tried to maintain their identity there was also evidence of a modification of 

their identities. During the interviews, they either responded using English and or Pidgin 

English, and because they had picked up some isiXhosa and were able to communicate in the 

language, they also used it. For example it was common to hear them mix some IsiXhosa 

words like sisi (sister), bhuti (brother), wena (you) and gogo (grandmother) in the course of 

their interaction. This especially was noticed in the focus group discussion. They commonly 

used these IsiXhosa words even with their fellow Cameroonians or Nigerians. Linguists such 

as García (2009, 2010) and Creese and Blackledge (2010) have termed such language 

practices (where languages travel from place to place as people also travel) as 

translanguaging. The fact that these migrants used all these isiXhosa expressions alongside 

English and Pidgin or any other language they speak also echoes the concept of language 

hybridity.  

 

Language modification could also be noticed even when these migrants speak English. As 

was shown in Chapter Four, the way they pronounced certain words varied.  They had also 

taken up some Xhosa or South African cultural practices. However, although they sometimes 

performed a South African or Xhosa identity, they also reverted to their national identities in 

spaces where they encountered significant numbers of their own nationality, like Maitland 

and Parow. It is therefore clear that they were able to perform or stylize more than one 

identity as a result of their new lives in Cape Town, and their acquisition of isiXhosa was an 

important part of their new identity.  
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6.2 Conclusion 

 

There are a number of aspects in this thesis with which I could have dealt more satisfactorily, 

but which could perhaps be more adequately addressed in future studies. While I certainly 

have found answers to my research questions, I may have missed out on many of the aspects 

that make my data much richer than it appears in this thesis. Perhaps the analysis of some 

detailed individual interviews would have shown many more layers of complexity in the 

ways in which my respondents spoke about their journeys into isiXhosa. I could also have 

expounded more on the kinds of capital that mastery of a language like isiXhosa offers to 

newcomers to South Africa, by including Bourdieu‟s notions of social and cultural capital 

(Bourdieu, 1991). Nevertheless, I think the thesis provides sufficient evidence of the main 

motivations my respondents had for wanting to acquire this language, with the economic 

factor being uppermost. 

 

I conclude that in as much as one can never totally depart from one‟s ancestral links be it in 

terms of language, culture or identity, one is expected at times to take up identities of others 

especially in migration contexts. Cameroonian and Nigerian migrants in Cape Town have 

proven that learning the language of the dominant or the host country is essential. Through 

this they can be easily identified, included, and transformed which will in a way help them in 

the new context. Learning isiXhosa has for instance improved and stabilized several of the 

migrants‟ economic status as well as increased their chances of integration and socialization 

with the isiXhosa speaking community. It has also given them some level of security in a 

country known for xenophobic attacks on black foreigners.  
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APPENDICES  

Appendix A 

 

. What is your name? 

2. How old are you? 

3. Where do you stay? 

4. Are you interested in learning any South African language?  If yes, which ones and why?  

5. Do you think learning the language will help to improve your circumstances in South 

Africa in any way or not? If yes,  why? If no why not? 

6. How do you intend learning the language? 

Introductory Questionnaire: The focus here was to get those who have at least learned 

some South Africans languages and Xh0osa in particular and also to get the interested ones. 
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 Appendix B: One on one interview and focus group discussion questions 

 

Summary of the interview question guide 

The interview questions are aimed at facilitating the answering of the main research 

questions. The questions were asked to the twenty participants ten from each of the two 

communities. The same questions were also asked to the six participants of the focus group 

discussion. Some other additional questions were apart from the ones above guided by the 

participant‟s responses.  

Area of residence 

The first four questions were asked to find out what respondents were doing in Cape Town, 

where they reside, why they chose to live in that particular area and if they are happy living 

there. 

Language Question five to nine intended to find out what other language they have learned 

in Cape Town apart from English, why they choose the language they have learned and their 

motivation was how and from whom they have learned the language, if they are satisfied with 

their knowledge of isiXhosa and if it meets their needs. Still under language questions such as 

if they think it is best to learn the language formally or informally, what they think about the 

language and how it is important in Cape Town, where they use the language and with whom, 

what aspects of the language they have picked up, and want they can say or do with the 

language were also asked to the respondents. 

Attitudes  

The last segment of questions such as the respond of Xhosa people when they hear you speak 

their language, what they say about their accent and grammar, what their reaction is when 

being referred to as makweri-kweri and if the Xhosa peoples  reaction is generally positive or 

negative were asked to pick out respondents attitudes towards the language learning process. 
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Appendix C: Attitudinal Analysis 

 

Cameroonian Attitudinal analysis 

 

speaker Clause Lexical item Appraised Category Subcateory Positive  negative 

Paul - Maitland is 

good 

because a lot 

of people 

who live 

there are 

from my 

country, its 

accessible to 

the train 

station 

Good Maitland 
( place) 

Appreciation reaction Pos+  

 Not happy living 

there 

Not happy there Affect unhappness  Neg_ 

 because  it is 

overpopulated 

Overpopulated It( place) appreciation reaction  Neg_ 

 -  I like the 

Xhosa 

language 

 

like Xhosa 
language 

appreciation reaction Pos+  

  I have learned 

Xhosa  with friend 

and on the TV 

      

 I am not satisfy 

with my knowledge 

of  

Xhosa 

Not satisfied Knowledge 
of Xhosa  

Affect dissatisfaction  _ 
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 It’s important in 

Cape Town because 

more than 50% 

speak Xhosa 

It’s important Its appreciation reaction Pos+  

 When I speak, they 

are happy, but one 

can tell am not from 

South Africa. 

They are 
happy 

They appreciation reaction Pos+  

 Although they laugh 
at me they encourage 
me 

they 
encourage me 

They appreciation reaction Pos+  

 Their response is 

positive 

response is 

positive 

Their Appreciation reaction Pos+  

 Advice, personally 

am going to work on 

learning Xhosa 

because I think I 

need it because its 

integrate culturally 

I think I need 

it 

It appreciation reaction Pos+  

Peter - Xhosa is one 

of the most 

popular 

languages in 

CT 

 

most popular 

language 

Xhosa  appreciation reaction Pos+  

  I learn Xhosa 

because it helps me 

to interact with 

Xhosa speaking 

people. It helps me 

in my business 

it helps me to 

interact with 

Xhosa 

speaking 

people. 

It appreciation reaction Pos+  

 I learn it from 

customers 

      

 I am satisfy with 

my knowledge of  

Xhosa 

satisfy with 

my 

knowledge 

Knowledge 
of Xhosa 

appreciation reaction Pos+  

 Xhosa meet  my 

needs 

meet  my 

needs 

Xhosa  appreciation reaction Pos+  

 Best to learn 

formally because 

going to a business 

site it has helped 

me communicate 

fluently and 

helped me 

communicate 

fluently 

It appreciation reaction Pos+  
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  As a business man 

am able to sell. 

able to sell Business 

man 

appreciation reaction Pos+  

 I use Xhosa to 

communicate and 

sell 

to 

communicate 

and sell 

Use Xhosa     

 When I speak Xhosa 

they are happy 

they are 

happy 

Xhosa  appreciation reaction Pos+  

 The Xhosa people 

appreciate my 

accent and 

encourage me 

appreciate 

my accent 

and 

encourage 

me 

Xhosa 
people 

appreciation reaction   

 95% of people are 

generally positive 

are generally 

positive 

people appreciation reaction Pos+  

Nene Parow is good 

because my 

business is situated  

there  

is good Parow 
(Place) 

appreciation reaction Pos+  

 it a lovely place a lovely 

place 

 ( Place) Appreciate reaction   

 I am happy, is a 

lovely place 
am happy happy Affect happiness Pos+  

 It helps  me to 

communicate with 

people 

helps  me to 

communicate 

It appreciation reaction   

 they say  wow when 

I speak Xhosa 

say  wow they Appreciation reaction Pos+  

 Their response are 

awesome,  

response are 

awesome 

Their appreciation reaction Pos+  

 My accent is rare, 

not even South 

Africans speak it 

accent is rare My accent appreciation reaction Pos+  

Bertrand I live in Philippi       

 This is where I can 

afford to live  

      

 I am not happy 

living there, but I 

am comfortable 

living there 

am not 

happy 

happy Affect unhappiness  Neg_ 

Frank Live in Good wood is secure for 

my activities 

Goodwood 
(place) 

Affect security Pos+  

 I am happy living am happy There     
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there, I live in a 

comfortable place 
living there (place) 

 It will help me in my 

research .I intend to 

go to school next 

year, so with Xhosa  

will facilitate It appreciation reaction   

 Xhosa meets my 

need 

meets my 

need 

Xhosa appreciation reaction Pos+  

 Xhosa is important 

because you use it 

to communicate 

is important Xhosa appreciation valuation Pos+  

 As one of the 

national language it 

is imperative for 

foreigners to learn 

Xhosa 

 

it is 

imperative 

Xhosa Appreciation  valuation   

 They are happy to 

see a foreigner 

learning their 

language  
 

are happy they appreciation reaction Pos-  

 My accents is funny 

but they encourage 

me 

 

but they 

encourage 

They appreciation reaction Pos+  

 Their response is 

positive 
response is 

positive 

their appreciation reaction Pos+  
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 I am motivated to 

learn the language for 

security purpose 

and  I will advice 

any one to learn the 

language   for 

security purposes, 

for example one can 

be planning to kill 

you like during the 

xenophobic attacks 

on foreigners 

 

for security 

purposes 

The 
language 

Affect security Pos+  

Collins Happy living there Happy living there appreciation reaction Pos+  

 Learning Xhosa is 

helping me to 

interact with 

people especially in 

the location where I 

live 

Xhosa is 

helping me 

to interact 

with people  

Xhosa appreciation reaction Pos+  

 I am not satisfy 

with my knowledge  

am not 

satisfy with  

Knowledge Affect dissatisfaction  Neg- 

 Xhosa is helping me 

interact because the 

citizens don’t speak 

English very well 

is helping me 

interact 

Xhosa appreciation reaction Pos+  

 I am motivated to 

learn Xhosa, I have 

picked up some 

Xhosa with 

customers and it has 

helped  with my 

business 

it has helped  

with my 

business 

It appreciation reaction Pos+  

 When I speak Xhosa 

some people are 

happy 

some people 

are happy 

people appreciation reaction Pos+  

 and some jealous 
 

some jealous some appreciation reaction  Neg- 

 Some people 

correct me when 

am wrong 

Some people 

correct me 

some appreciation reaction Pos+  
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 The responses are 

positive  

The 

responses 

are positive 

responses appreciation reaction Pos+  

 although some 

laugh at you 

some laugh some appreciation reaction  Neg- 

 Xenophobia is 

common in South 

Africa so I need to 

know the language 

of the black people 

so that I can 

understand certain 

things that they say 

My advice for 

foreigners is that it  

always important to 

learn one of the  

languages because it 

can help during 

xenophobic attacks 

it can help 

during 

xenophobic 

attacks 

It appreciation reaction Pos+  

Darius I am happy and  am happy happy Affect happiness Pos+  

 there is no problem 

living there 

no problem 

living 

there appreciation reaction Pos+  

 I am not satisfied 

with the Xhosa I 

know but I have 

stopped trading and 

am now studying 

am not 

satisfied  

Xhosa Affect dissatisfaction  Neg- 

 I think formally is 

best but i do not 

know where to go to 

learn it formally 

but i do not 

know where 

to go to learn 

it formally 

It affect dissatisfaction  Neg- 

 It is important in 

Cape Town 

especially to the  

is important 

in Cape 

Town 

It appreciation reaction Pos_  

 They know am not 

familiar  with the 

language but some 

encourage me to 

speak Xhosa 

some 

encourage 

me 

Xhosa appreciation reaction Pos+  

 That is not a big 

issue they know am 

an outsider 

know am an 

outsider 

They appreciation reaction Pos+  

 I couldn‟t believe couldn‟t They, Affect dissatisfaction  Neg- 
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because you are use 

to people every day 

and one day  they 

just get up and do 

something like that ( 

xenophobia 

believe people 

Francis To be with people if 

I don‟t learn their 

language i am 

isolated because 

they always speak 

in Xhosa 

they always 

speak in 

Xhosa I am 

isolated 

They Affect dissatisfaction  Neg- 

 It is promising but I 

think with time I 

will pick up more 

Xhosa 

is promising Xhosa Affect satisfaction Pos-  

 The language has 

got a lot of clicks 

sound that makes 

it’s difficult for 

people to learn 

it’s difficult 

for people to 

learn 

It appreciation reaction  Neg- 

 Kids will correct 

you over and over 

and some kids 

believe you know 

the language 

some kids 

believe you 

know 

The 
language 

Affect dissatisfaction  Neg- 

 I cannot generalize 

some give you the 

impression that you 

can easily speak 

give you the 

impression 

that you can 

easily speak 

some appreciation reaction   

 others give you the 

impression that 

speaking Xhosa  

will be difficult 

speaking 

Xhosa  will 

be difficult 

others appreciation reaction  Neg- 

Uncle Yes I like Philippi.  I like Philippi Philippi appreciation reaction Pos-  

Mba I like staying in 

Maitland because it 

is a nice place 

like staying It  appreciation reaction Pos+  

 Maitland  is secured 

and crime free 

is secured Maitland appreciation reaction Pos+  

 I learned Xhosa in 

Philippi when I was 

there for some time 

last year. They like 

to speak their 

language 

like to speak 

their 

language 

Language appreciation reaction Pos+  

 It is one of the they always 

speak Xhosa 

they appreciation reaction Pos+  
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official languages 

and i have a brother 

who is married to a 

Xhosa lady and so 

they always speak 

Xhosa and when 

they do i will always 

ask what it means. 

 

Joe My customers are 

happier when I 

speak in their first 

language 

My 

customers 

are happier 

Customers appreciation valuation Pos+  

 When my customers 

are happy and its 

good for my 

business 

it’s good for 

my business 

happy Affect happiness Pos+  

 They are generally 

positive and 

sometimes will 

correct me when I 

am wrong 

are generally 

positive 

they appreciation reaction Pos+  

 From my experience 

I think it‟s very 

important to learn 

one of the south 

African languages 

because it blends 

you into the 

community 

it‟s very 

important to 

learn 

Its  appreciation reaction Pos+  

 Xhosa helps you out 

in ugly situations 

helps you out 

in ugly 

situations 

Xhosa appreciation reaction Pos+  

Grace Also I feel more at 

home because a lot 

of Cameroonians 

are in Maitland 

I feel more at 

home 

Maitland Affect happiness Pos+  

 At the moment I am 

ok with  my 

knowledge of 

Xhosa and I am still 

learning it 

I am ok  knowledge 

of Xhosa 

Affect satisfaction Pos+  

 When I speak a bit 

of Xhosa to my 

it make them 

more 

them appreciation reaction Pos+  
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customers its make 

them more 

comfortable and 

they always come 

back 

comfortable 

 They are happy to 

hear me speak their 

language; they 

encourage me 

are happy  

they 

encourage 

me. They  

will most 

times laugh 

over my 

accent 

They appreciation reaction Post+  

 

 

 

 

 

 

 

Nigerian Attitudinal analysis 

 

        

 Okafor  I am not happy 

living there 

not happy there Affect unhappiness  - 

 Not satisfy with 

knowledge, of 

Xhosa  but if I 

have the  

Not satisfy knowledge, 

of Xhosa   

Affect dissatisfaction  - 

 It is very 

important in cape 

town because you 

will need to 

communicate 

with others 

 

It is very 

important in 

cape 

It Appreciation reaction +  

 I can say things in 

Xhosa like sit 

can say 

things in  

I Judgment Social esteem +  
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here, how are you 

 When I speak, the 

Xhosa people are 

happy 

Xhosa 

people are 

happy 

Xhosa 
people 

Appreciation reaction   

 some  encourage 

me 

encourage 

me 

some Appreciation reaction +  

 Some  people 

often laugh at 

my accent 

whenever I speak 

 

 Although 

they often 

laugh at my 

accent 

Some  

people 

Appreciation reaction  - 

  Their response 

is Positive  

response is 

Positive 

Their Appreciation reaction   

Sam Lives in Pinelands 

Business man 

      

John if you live with 

your people, you 

know you will be 

safe in case of 

any attack 

you will be 

safe in case 

of any 

attack 

In case of 
any attack 

Judgment Social sanction   

 I can say things in 

Xhosa like come 

here, sit down 

how are you, 

good morning 

sister, brother, my 

friend 

can say 

things in 

Xhosa like 

come 

I Judgment Social esteem   

 Their reaction 

are generally 

positive, my wife 

is very angry 

because I don‟t  

speak  

60% positive and 

40%negative 

 

reaction 

are 

generally 

positive, 

Their Appreciation reaction +  

 My advice to 

foreigners is to try 

and speak the 

language because 

it‟s very 

important. Even 

very 

important 

Its appreciation reaction +  
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when I was in 

Nigeria I was able 

to speak about 4 

languages 

Lawrence Chose to live  in 

CT because it‟s 

one of the best 

place to live in, 

it‟s quiet and 

peaceful and you 

are free from  

xenophobia 

it‟s quiet 

and 

peaceful 

and you are 

free from  

xenophobia 

Its  Appreciation reaction +  

 I am very happy 

living here 

 

very happy 

living here 

Here Affect Happiness +  

 It‟s important 

because it‟s one 

of the local  

languages/dialect 

 

It‟s 

important 

because 

its Appreciation reaction +  

 Not satisfy with 

the knowledge 

Will still want to 

learn more 

 

 

 

Not satisfy the 

knowledge 

Affect dissatisfaction  - 

 Their response is 

positive a lot of 

times they will 

correct my 

pronunciation 

 

response is 

positive 

Their Appreciation  +  
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Winston Actually I can‟t 

say am very 

happy don‟t like 

the environment 

of Maitland  

can‟t say am 

very happy 

don‟t like 

the 

environment 

Maitland Affect unhappi  - 

  It is very rough 

and full with 

gangsters. 

very rough 

and full 

with 

gangsters 

it Appreciation reaction  - 

 I would have 

preferred to live 

in Parkland 

because it is a 

nice place 

it is a nice 

place 

It Appreciation reaction +  

 Not exactly 

satisfied with my 

knowledge of   

Xhosa but 

understand a bit 

of Xhosa and 

Afrikaans 

Not exactly 

satisfied 

with my 

knowledge 

of   Xhosa  

knowledge 

of   Xhosa 

Affect dissatisfaction  - 

 Actually Xhosa  

is important 

because once you 

are staying in 

someone‟s 

country you have 

to be familiar 

with their 

language so it is 

very important 

Xhosa  is 

important 

Xhosa Appreciation reaction   

        

 Some reply to you 

in a friendly way 

and other 

reactions are 

negative but ya it 

cool 

it cool It Appreciation reaction +  

Joel I am happy living 

in Maitland I will 

have loved to pick 

up Afrikaans and 

Xhosa but for 

now I can say I 

have picked up a 

little Xhosa 

am happy 

living in 

maitland 

Maitland affect happiness +  
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language and am 

aspiring to speak 

more. 

        

 Xhosa is 

important because 

am living in a 

foreign country 

and this language 

is their major or 

official language 

is important Xhosa Appreciation reaction   

        

 Some are Ok with 

you learning their 

language 

are Ok with 

you learning 

their 

language 

some Appreciation reaction +  

 Some are jealous 

when they 

discover that you 

can speak their 

language and they 

cannot speak 

yours 

some are 

jealous 

some Appreciation reaction +  

 Some are happy 

that you can 

speak their 

language and 

communicate 

fluently with them 

rather than 

English language 

are happy some Appreciation reaction +  

 Ya, I can say their 

reaction is 

positive 60% and 

negative 40%. 

 

is positive their Appreciation reaction +  

 It can rescue 

them from 

different kinds of 

problems 

can rescue it , kinds of 

problems 

Judgment Social esteem   

 It is very 

important it is 

inevitable 

is very 

important 

It Appreciation reaction   

Emma I am not really 

satisfied but if I 

not really 

satisfied 

Xhosa  affect dissatisfaction  _ 
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have the 

opportunity to 

learn Xhosa I will 

go for it. 

 

 It is important 

because it is 

spoken in Cape 

Town and if you 

deal with people 

who speak Xhosa 

then i think you 

have to learn it 

is important It Appreciation reaction +  

 I can say things 

like Sit down, 

how are you 

 

can say 

things like 

Sit down 

I Judgment Social esteem   

 When I speak 

Xhosa they are 

very happy and 

want to hear me 

speak more 

they are 

very happy 

they Appreciation reaction +  

 Some even 

encourage me. 

 

Some even 

encourage 

me 

some Appreciation reaction +  

 they always 

encourage me 

they say sissy you 

can learn this if 

you want to know 

it 

they always 

encourage 

me 

they Appreciation reaction +  

 Their response is 

very positive 

is very 

positive 

Their 

response 

Appreciation reaction   

Malla Pineland is one of 

the best places to 

live. Yes am 

happy living there  

One of the 

best places 

to live. 

Pineland Appreciation reaction +  

 it is quiet and 

peaceful 

is quiet and 

peaceful 

It Appreciation reaction +  

 Not really Not really knowledge appreciation reaction  _ 
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satisfied with the 

knowledge of 

Xhosa and i want 

to learn more 

satisfied of Xhosa 

 It is important to 

learn Xhosa  

is important It Appreciation reaction +  

 Yes sometimes 

they know you 

are not a South 

African. Some are 

positive and are 

happy for you 

Some are 

positive and 

are happy 

for you 

some Appreciation reaction   

Esaki It helps me to 

interact  and 

understand more 

when I am at the 

train stations and 

in taxis 

 

helps me to 

interact  

and 

understand 

more 

It Appreciation reaction +  

 People responses 

are generally 

positive 

are 

generally 

positive 

People 

responses 

Appreciation reaction +  

 I can use Xhosa 

with my girlfriend 

and also on the 

street, for 

example it can 

help me to know 

if I am in danger 

it can help 

me to know 

if I am in 

danger 

It Judgment Social esteem   

Ola When I speak 

Xhosa, the people 

are happy and I 

am part of the 

community and 

they come more 

to my salon. 

are happy the people Appreciation reaction   
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 living in the 

location has not 

has not been  easy 

been  easy for me 

especially when it 

comes to 

xenophobia,  

living in the 

location has 

not has not 

been  easy 

living Affect insecurity  _ 

Bismarck It is a quite 

environment 

It is a quite It Appreciation reaction +  

        

 For now I am 

happy but if an 

opportunity arises 

I would love it 

am happy I Affect happiness +  

        

 At least it meets 

my needs to an 

extent. I can use it 

with my daughter 

and mother in law 

I can use it 

with my 

daughter 

and mother 

in law 

I Judgment Social esteem +  

 Language 

acquisition is 

problematic 

especially 

learning it 

formally is 

boring. It also 

depends on what 

aspect you are 

learning-is it 

grammar or is it 

for 

communication? 

is 

problematic 

boring 

Language 

acquisition 

Appreciation reaction +  

 Xhosa is one of 

the official 

languages in 

South Africa. But 

I think it is 

relegated to the 

background.  

think it is 

relegated to 

the 

background 

It Judgment Social esteem  _ 
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Focus Group Attitudinal analysis data 

speaker Clause Lexical 
item 

Appraised categor
y 

subcategory + _ 

Esther It can be very scary 

living in Parow. We 

constantly live in 

fear and we have no 

choice 

Very scary 

constantly 

live in 

fear 
 

Parow affect Insecurity  _ 

. Chris Xhosa is a very 

difficult language I 

am not interested in 

learning it   

very 

difficult 

language 

IsiXhosa affect Dissatisfactio
n 

 _ 

 But if you know 

Xhosa it can 

prevent people from 

attacking. they will 

think you are a 

South African.  

it can 

prevent 

people 

from 

attacking 

IsiXhosa affect Security +  

Quinta They    always 
approach you with   
their language and 
you feel embarrass 
when you can’t help 
them  when they need 
help 

Feel  
embarrass 

You affect Dissatisfactio
n 

 _ 

Esther I feel very bad and 

my heart bits 

whenever I hear that 

word.(xenophobia 

Feel very 
bad 

I affect Dissatisfactio
n 

 _ 

   They don’t want 

foreigners in their 

country 

Don’t 
want 
foreigners 

They judgem
ent 

Social 
sanction 

 _ 

 They  are wicket Are wicket They Judgem
ent 

Social 
sanction 

 _ 

 

 

 

Appendix D: Modality Analysis 

Cameroon Modality analysis data 

Participa
nt 

Clauses Congruent Realization Type of modality Metaphorical 
realization Finite Adjunct 
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 (mood) Ment
al 
clause 

Attributiv
e clause 

Paul Not satisfied I 

want to know 

more before I 

live this country 

 

Want to  Willing, 
eager, 
desire 

Inclination I want 
to… 

It is 
necessary 

Betran I can afford to 

live in Philippi 

 

Can Certain , 
possible 

Probability I 
know 

It is 
possible… 

Frank I always move 

around with 

cash, am a 

business person 

always usual Usuality  It is usual  

 IsiXhosa will 

help me in my 

research  

Will possible Probability I think It is 
certain  
It is 
probable 
It is 
possible 

 at the moment I 

would have 

wished to learn 

IsiXhosa 

formally as a 

language 

 

Would 
have  

Condition
al past 

Probability I want 
to 

It is 
certain 

 they are always 

willing to teach 

me 

Always+ 
willing 

Willing, 
usual 

Inclination/usuality I 
know 

 It is usual 

 one can be 

planning to kill 

you like during 

xenophobia 

Can possibility Probability I think It is 
possible 

Collins it  always 

important to 

learn one of the  

languages 

because it can 

help during 

xenophobic 

Always + 
can 

Possibility
/ Usuality 

Usuality Probability  
I think 

 
It is 
probable  
It is 
possible 
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Darius there is always 

a need to learn 

Xhosa in Cape 

Town because 

you can‟t spent 

a day without 

Xhosa people 

always Usuality Usuality I 
think 

It is unusual 

 I can greet, ask 

information, 

direction, 

location, 

quantity, how 

much, how 

many 

Can Certain, 
possible 

Probability I 
know 

It is certain 
 
It is possible 

 Something must 

happen before 

they call you 

Kwiri –Kwiri 

You must have 

a problem or 

misunderstandi

ng with that 

person before 

they can call 

you that 

Can possible probability I 
think 

It is 
probable 

Francis It is promising 

but I think with 

time I will pick 

up more Xhosa 

 Promising, 
Will  

certain Probability, 
inclination 

 
I 
think 

 
It is certain 

 They always 

approach you 

with the 

language so I 

have to make 

an effort to 

learn it 

Always+ 
have to 

Usuality,  
necessity 

Obligation 
usuality 

I 
know 

It is usual 
It is 
necessary 

 while others 

give you the 

impression that 

Xhosa  will be 

difficult 

Will Certain 
,possible 

probability I 
guess 

It is 
probable 

Mba They always 

speak Xhosa 

and when they 

do i will always 

ask what it 

Always usuality Usuality  It is usual 
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means. 

 

 If I was still in 

Philippi I 

would have 

known more 

than this 

Would+hav
e 

Condition
al past 

Certainty  I 
kno
w 

It is possible 

Joe am trying to 

learn Xhosa or 

Afrikaans 

because it can 

help me to 

communicate 

with my 

costumers 

Can Possible  probability I 
think 

It is probable 

 They are 

generally 

positive and 

sometimes will 

correct me 

when I am 

wrong 

sometimes Possible  Usuality   

grace It will help me 

too much 

because I have 

salon in the 

location 

Will Certain, 
possible 

probability  I 
kno
w 

It is possible 

 I will like to 

learn Xhosa 

formally but I 

don‟t have the 

time and money 

to do that 

Will +like certain probability I 
wish 

It is necessary 

 

 

 

 

 

Nigerian modality Analysis 

 

Participan
t 

clauses Congruent Realization Type of 
modality 

Metaphorical 
Realization Finite Adjunct 
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(mood) Mental 
Clause 

Attributiv
e Clause 

Okafor Not satisfy 

with 

knowledge 

of IsiXhosa, 

but if I have 

the 

opportunity, 

I will learn 

more 

If+ will Probably / willingly 
desire 

Inclination 
and 
probability 

I think It is 
probable 
It is 
possible 

 It is very 

important in 

Cape Town 

because you 

will need to 

communicat

e with others 

Will + need 
to  

Probably/necessaril
y  

Probability
/ 
obligation 

I think It is 
necessary 

 I can use 

Xhosa to 

look for a 

job or 

protect 

myself 

can possibility Probability I know It is 
possible 

 I can say 

things in 

Xhosa like 

sit here, how 

are you 

 

can possibility Probability I know It is 
possible 

John if you live 

with your 

people, you 

know you 

will be safe 

in case of 

any attack 

If+will Probable , possible Probability
/ 
possibility 

I think It is 
probable 
It is 
possible 

 I  would 

have loved 

to pick up 

Xhosa and 

Afrikaans 

Would 
+have 

Certainly probability I know It is 
possible 

 because I 

live in a 

foreign 

country and 

If+ want to 
+I think 

Certainly, possibly  Probability I think It is 
necessary 
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if you want 

to be 

successful I 

think it is 

good to 

learn one of 

the 

languages in 

order to be 

accepted in 

the 

community 

 I can say 

things in 

Xhosa like 

come here, 

sit down 

how are 

you, good 

morning 

sister, 

brother, my 

can Possibility, 
certainty 

Probability I know It is 
possible 

 If one learns 

a language 

he/she 

becomes 

very free in 

the society 

If Possibility, 
Certainty 

Probability I think It is 
probable 

 Learning 

one of these 

languages is 

a must 

must Conditional, 
necessity 

Obligation I know It is 
obliged 

Lawrenc

e 

Am not 

satisfied 

with my 

knowledge 

of IsiXhosa 

Will still 

want to 

learn more 

Will + want Eagerly, desire Inclination know It is 
certain 

Winston I would 

have 

preferred to 

live in 

Parkland 

Would+hav
e 

Conditional past probability I know It is 
possible 

 Definitely 

you ought to 

know what 

is going on 

Ought to+ 
need to 

Necessary, 
obligation 

Obligation I think It is 
necessary 
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around you 

–the 

conditions 

around me 

need to be 

familiar to 

me. I need 

to know 

some of the 

South 

African 

languages  

 when 

somebody 

says hi then 

you need to 

response 

Need to necessity obligation I know It is 
necessary 

       

 once you are 

staying in 

someone‟s 

country you 

have to be 

familiar 

with their 

language 

Have to Obligation 
necessarily 

Obligation 
,Usuality 

I think It is 
necessary 

 When you 

come to a 

new 

environment 

like Cape 

Town you 

must study  

their 

language  so 

that you will 

not be a 

nuisance  

 

must obligation Obligation, 
Usuality 
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Joel I would 

have loved 

to pick up 

Afrikaans 

and Xhosa 

but for now 

i can say i 

have picked 

up a little 

Xhosa 

language 

and  

Would have 
+ love,  

Willingly , 
conditional past 

Inclination I 
know 

It is certain 

  I am not ok 

with my 

IsiXhosa 

knowledge 

but am 

aspiring to 

speak more. 

 

aspiring willingly inclination I 
know 

It is certain 

 In order to 

be 

successful 

here or to be 

accepted by 

the people 

or to know 

what is 

happening 

around me i 

need to 

speak one or 

two of I 

need to learn 

the language 

in order to 

acquaint 

Need to Necessary, 
obligation 

Obligation I 
think 

It is 
necessary 
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their 

languages  

 I should 

have loved 

to 

understand 

and speak 

the language 

well 

Should 
have + 
loved to 

Conditional past 
possible 

Probability I 
know 

It is 
possible 

 it can rescue 

them from 

different 

kinds of 

problems 

can Probable, possible Probability I 
think 

It is 
probable 
 

Emma you can 

learn it on 

the street 

can Probable, possible Probability I 
know 

It is 
possible 

 If you deal 

with people 

who speak 

Xhosa then i 

think you 

have to learn 

it. 

 

Have to  Necessary,  Obligation I 
think 

It is 
necessary 

 

 i can use 

Xhosa to 

look for a 

job, to 

protect 

myself 

can Certain, possible  Probability I 
know 

It is 
certain 
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 I can say 

things like 

Sit down, 

how are you 

can Possible certain Probability I 
know 

It is 
certain 
It is 
possible 

  They laugh 

when I can‟t 

speak 

properly but 

they always 

encourage 

Can’t + 
always  

certain Usuality I 
know 

It is 
certain 

 Not really 

satisfied 

because i 

want to 

learn more. 

 

Want to  Willing, eager Inclination I 
know 

It is 
certain 

Esaki I can use 

Xhosa with 

my 

girlfriend 

and also on 

the street, 

for example 

it 

can Possible certain Probability I 
kno
w 

It is 
possible 
It is 
certain 

 Knowledge of 

Xhosa can 

help me to 

know if I am 

in danger 

can Possible  Probability I 
think 

It is 
probable 
It is 
possible 

  They are 

happy to 

hear me 

speak their 

language but 

sometimes 

they laugh at 

me 

sometimes  Usuality I 
kno
w 

It is usual 

Ola I think it‟s 

been very 

important 

for  me to 

learn Xhosa 

because I 

can it is 

easily 

communicat

can Possible  probability I 
think 

It is 
possible 
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e with others 

in my 

community 

and I can 

hear 

everything 

people say 

and it keeps 

you safe 

       

  Sometimes 

they call me 

a kweri- 

kweri  

Sometimes  Certain Usuality I 
kno
w 

It is 
possible 

but I laugh 

over it 

because I 

need to 

communicat

e with my 

daughter 

and her 

mother 

Need to Necessary, 

obligation 

obligation I think It is 

necessary 

 

 

Focus group Modality Analysis  

Participant Clauses Congruent  
realization 

Type of 
modality 

Metaphorical Realization 

Mental 
clause 

 Attributive 
clause 

 

Finite Mood 
Adjunt 

 

Esther It can be 

very scary 

living in 

Parow. We 

constantly 

live in fear 

and we have 

no choice 

can Possible probability I guess It is probable 

Chris But if you 

know Xhosa 

it can 

Can Possible probability I think It is possible 
It is probable 
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prevent 

people from 

attacking 

 they will 

think you 

are a South 

African 

will Certain 
possible 

probability I guess It is possible 

Quinta They    always 
approach you 
with   their 
language and 
you feel 
embarrass 
when you 
can’t help 
them  when 
they need 
help 

always  Usuality I know It is usual 

 I need to say 
something 
even  if it 
means just 

greetings 

Need 
to 

Necessary obligation I know It is certain 

 If you can 

sell in the 

market in 

IsiXhosa for 

example it 

will make 

the customer 

happy 

will Possible probability I think It is possible 

 When you 
are looking 
for a 

job  they 

always give 

as condition 

that  you 

must speak 

at least one 

of the local 

languages 

besides 

English      

always  usuality  It is usual 

 We must 

make an 

effort to 

learn the 

language 

must Obligation 
necessity 

obligation I think It is necessary 

 

 

 

 



138 

 

Ester we must 

always try to 

learn the 

language of 

the people 

we live with 

must Obligation obligation I think It is necessary 

Lawson I always 

speak 

IsiXhosa 

with my 

Xhosa 

friends They 

always like 

to hear you 

speak the 

language   

Always Usuality usuality I know It is certain 

 Some will 

go away the 

moment 

they notice 

you are not 

Xhosa 

speaker 

will Certain probability I know It is probable 

 I can only 

learn the 

language 

from my 

business 

sides or on 

the streets 

Can Certain 
possible 

probability I guess It is certain 
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Appendix E: Informed Consent form  

 

CONSENT FORM  

I am conducting research for my Master‟s Thesis, pertaining to the study of Language 

acquisition by Cameroonian and Nigerian migrants in Cape Town. I am a student at the 

University of the Western Cape, South Africa and would like to request your permission to 

conduct and record an interview with you and or use your information as part of my data. 

Your participation in this research is entirely voluntary. Should you grant me this permission; 

you still have the right to withdraw from this exercise at any time and to ask that any 

information already recorded be deleted. Your identity will not be revealed in the course of 

the research to anyone else apart from my supervisor and me. A copy of the transcription of 

the interview will be available to you on request. I pledge that your privacy will be respected. 

Should you agree to assist in this research, please kindly sign below the following statement 

of consent. 

Statement of Consent 

The researcher Ms NCHANG DOREEN has explained what she needs from me clearly. I 

understand that my name will not be used in this thesis and that I can withdraw from the 

interview and have the recording deleted at any time. I hereby give my permission to be 

interviewed and recorded. 

( Signed)…………………. 

Date…………………………..Place……………………………. 

  

. 

 

 

 

 

 

 

 



140 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



141 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


