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ABSTRACT 

The number of internally displaced people in the world has reached an all-time high (IDMC, 2022). 

In the year 2021, approximately 53.2 million people were internally displaced due to conflict and 

violence across 59 countries, which is an increase of approximately 5.8 million compared to the 

previous year (IDMC, 2022). Internal displacement impacts millions of people globally, but 

women are most at risk of becoming internally displaced. Internally displaced women constitute a 

vulnerable group facing unique challenges from humanitarian crises across the globe (IDMC, 

2023). 

Violent clashes between separatists and the military in Cameroon in the past number of years have 

resulted in thousands of Cameroonians being internally displaced (UNHCR, 2019).  The separatist 

fighters are members of groups championing for the independence of Anglophone Cameroon 

(International Crisis Group, 2021). Amongst the displaced, most are women and children, who 

face serious humanitarian challenges in their new environments. With this ongoing crisis, non-

governmental organisations (NGOs) are at the forefront of resettling and reintegrating internally 

displaced persons into host communities.  

This qualitative study explores the lived experiences of internally displaced women within the 

Bamenda environs. Despite being forced to flee their villages, these women encounter numerous 

challenges such as limited/lack of access to economic opportunities and social amenities as well 

as higher risks of gender-based violence (Global Protection Cluster, 2010).  This study makes use 

of secondary accounts from workers at Caritas Bamenda through focus group discussions. The 

transition theory is used as a theoretical framework for this study.  Thematic analysis and coding 

are used to analyse the collected data where themes and patterns have been generated. 
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The study reveals the diverse difficulties experienced by internally displaced women in Bamenda, 

Cameroon. Several key themes emerged, which include economic hardship, limited opportunities, 

discrimination, disenchantment and psychological impacts of displacement. Other sub themes such 

as economic instability, loss of livelihood, barriers to economic participation, increased risk of 

violence, employment barriers, interpersonal discrimination, frustration, mental health issues, and 

coping mechanisms within the context of displacement also emerged. This study also highlights 

the essential role local NGOs such as Caritas Bamenda, play in assisting internally displaced 

women.  

 

The findings indicate primary areas of need for these internally displaced women, such as access 

to education, healthcare and economic opportunities. Additionally, this study suggests that 

humanitarian and government agencies should develop a deeper understanding of the needs of 

internally displaced women and include gender-sensitive initiatives in their programs. Such 

agencies should focus particularly on providing targeted healthcare services, economic 

empowerment initiatives, and social support networks. By highlighting the unique experiences of 

internally displaced women in Bamenda, Cameroon and focusing on their experiences in line with 

humanitarian action, this research attempts to promote more inclusive and effective policies for 

areas affected by conflict. 

 

| 
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Chapter One 

Introduction to the study 

1.1 Background 

There is an increasing awareness of the global crisis of internal displacement as well as the 

challenges faced by the affected populations (Sida et al., 2024). International and local non-

governmental organisations have become more involved with internally displaced persons (IDPs), 

both at the policy level and in practice. By the end of 2023, according to the UNHCR global trends 

report on internal displacement, a staggering 110 million people were internally displaced globally, 

an increase from 108.5 million in the previous year (UNHCR, 2024). 

There are several definitions of “internal displacement” and “internally displaced persons”.  

According to the Global Protection Cluster (2022), IDPs are those who are forced to move from 

their homes, mostly during armed conflicts but other situations can also result in internal 

displacements, such as violation of human rights. Some people question whether it is necessary to 

single out IDPs as a category of people at all (Sida et al., 2024).   

IDPs are persons or groups of persons who have been forced to flee their homes in order to avoid 

the effects of armed conflicts, situations of human rights violations or natural or man-made 

disasters and who have not crossed an internationally recognized state border (OCHA, 2020).  

According to the Internal Displacement Monitoring Centre (IDMC), by the end of 2023, 

approximately 35 million women and girls were displaced globally owing to disasters, violence 

and conflict. This statistic is part of a wider trend, as the global number of IDPs continues to rise. 

Internally displaced women are uniquely vulnerable in situations of disaster and conflict (IDMC, 
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2024). Two-thirds of these internally displaced women and girls reside in Africa and the Middle 

East (IDMC, 2024).  

Although not directly linked to this research, it is essential to clarify the distinction between 

internally displaced persons (IDPs) and homeless persons. Internal displacement includes 

involuntary movement within national boundaries due to conflict, disasters, or other forms of 

pressure (UNHCR, 2019).  Homelessness, on the other hand, might result from diverse factors 

such as mental health issues, lack of affordable housing or economic hardship. While both 

internally displaced persons and homeless persons experience marginalization, their contexts vary 

with respect to the underlying causes of their vulnerability and displacement (UNHCR, 2019). 

An in-depth analysis of the complex challenges faced by internally displaced women globally 

shows internally displaced women have limited access to basic services such as education and 

healthcare (Ferris, 2024). They also face heightened risks of sexual and gender-based violence 

(SGBV), as well as loss of livelihoods (UNHCR, 2022). Exclusion of these women, based on 

factors like disability, age, community membership and discrimination, further intensifies the 

challenges faced as such, limiting their involvement in decision-making and also restricting their 

access to necessary documents (Ferris, 2014). 

Despite these challenges, significant progress has been made in policy and legal frameworks aimed 

at protecting the rights of Internally displaced women. However, the implementation of these 

policies varies across different regions. Addressing challenges faced by Internally displaced 

women requires an in-depth approach that includes gender considerations in all stages of 

displacement. Key steps include improving access to essential services, preventing gender-based 
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violence and reinforcing legal protections. It is imperative to tailor interventions to meet specific 

protection challenges faced by Internally displaced women in different contexts (Ferris, 2014). 

As non-governmental organisations (NGOs) play a key role in addressing the complex challenges 

encountered by internally displaced women around the world, they provide vital assistance such 

as medical care, emergency shelter, psychosocial support and food supplies, to ease the initial 

hardships of displacement. NGOs also focus on sustainable solutions by offering vocational 

training, education and self-support for internally displaced women. Advocacy by NGOs 

highlights the specific challenges faced by Internally displaced women, such as barriers to 

accessing basic services and increased risks of gender-based violence (GBV).  

Additionally, NGOs play key roles in guiding internally displaced women to navigate legal 

systems, obtain documentation and protect their rights. By forming partnerships with United 

Nations (UN) agencies, local organisations and governments, NGOs provide an integrated 

approach to addressing the complex needs of internally displaced women, with in-depth 

monitoring and evaluation structures aimed at improving program effectiveness. However, the 

roles of UN agencies and local humanitarian organisations require improvement in addressing 

these unique challenges faced by women and girls (Benjamin & Fancy, 1998). 

The ongoing Anglophone Crisis in Cameroon, which started with demands for the restoration of a 

two-state federation, has left numerous people displaced within her territory (Okereke, 2018).  The 

word ‘anglophone’ refers to those who speak English in countries where other official languages 

are also spoken, like in Cameroon where both French and English are recognised as official 

languages.  In this context, the term is used to refer to the English-speaking people of the North 

West and South West regions of Cameroon. The internal displacement taking place within the 
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borders of the Cameroonian territory has required individuals, as well as whole 

families/households, to seek shelter in areas other than the places where they habitually reside, 

thus rendering them IDPs.  

Approximately 1.3 million people were displaced in Cameroon by early 2023 and this number has 

continued to increase (IDMC, 2023). The UN Office for the Coordination of Humanitarian Affairs 

holds that the crisis in the English-speaking parts of Cameroon (North West and South West 

Regions) has led to the displacement of over 1.1 million people (OCHA, 2020). One of the main 

aims of this research is to understand, qualitatively, the lived displacement experiences of 

internally displaced adult women and how they navigate their new realities.  

 Internally Displaced Persons (IDPs) face many challenges, such as losing their homes, jobs, and 

social connections. Reintegration and resettlement are key to helping IDPs rebuild their lives. 

Reintegration means helping IDPs return to their communities and access resources, support, and 

opportunities to participate in society (IDMC, 2022). Resettlement involves moving IDPs to safer 

areas where they can start over. Both processes require collaboration between governments, NGOs, 

and local communities to address the needs of IDPs (UNHCR, 2023). This study examines how 

Caritas Bamenda, an NGO, supports the reintegration and resettlement of internally displaced 

women in Bamenda, Cameroon. 

The focus in this thesis will be on internally displaced adult women residing in the town of 

Bamenda in the North West region of Cameroon. Displacement in this case is categorized as 

conflict-induced displacement. IDPs stay within their country and remain under the protection of 

their government (UNHCR, 2019). IDPs are amongst the most vulnerable groups of people in the 

world and sometimes it is difficult for humanitarian aid to be given to them, as they often move to 
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areas where it becomes difficult for such aid to reach them (UNHCR, 2019). Although this research 

focuses mainly on conflict-induced internal displacement, causes of internal displacement are 

complex, and could also result from natural disasters, as stated before. 

 

1.2 Research Problem 

 

There are several available studies on the experiences and challenges faced by IDPs (Adejumo et 

al., 2021; Bendavid et al., 2021; Safotso, 2020). These studies focus mainly on IDPs in general. It 

is also important to note that the experiences of and challenges faced by IDPs vary from one 

community to the next, as well as between genders. It is therefore important to understand the 

specific nature of challenges faced by internally displaced women. This research will then address 

this gap by focusing on the experiences of and challenges experienced by internally displaced 

women in Various Host Communities in Bamenda, Cameroon. 

 

1.3 Purpose of the Study and Research Objectives 

 

The purpose of this qualitative study, based on secondary accounts, is to explore the day-to-day 

experiences of internally displaced women in the town of Bamenda, in the Northwest Region of 

Cameroon, and the challenges faced as they navigate their new realities. The study considers the 

role of the NGO Caritas Bamenda in the reintegration and resettlement of these women. Conflicts, 

displacements and violence are experienced differently by women and men (UNHCR, 2019).  

According to the IDMC (2020), displaced women experience more challenges than men. During 

displacement, women often encounter new challenges, one of which is taking on the additional 
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responsibility of heading the household as they provide for themselves and their children 

(Gururaja, 2000). 

 In this light, this research will consider internal displacement from a gender perspective by 

focusing on how Internally displaced women navigate their experiences throughout the 

displacement process and the impact of these experiences on them. Understanding the 

displacement experiences, as well as challenges specific to women as a ‘social category’, is key in 

this study. Social categories refer to collections of persons who share at least one attribute but do 

not necessarily interact (Brown, 2020).  

 

1.4 Research Objectives 

• To understand the socio-economic experiences of internally displaced women in host 

communities. 

• To explore challenges faced by internally displaced women in host communities. 

• To assess internally displaced women’s access to social amenities. 

 

1.5 Research Questions 

 

i. What are the socio-economic integration experiences of internally displaced women in host 

communities in Bamenda? 

ii. How do these internally displaced women cope in their host communities? 

iii. Do internally displaced women in Bamenda have adequate access to social amenities, such as 

housing, healthcare, and education? 
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1.6 Significance of the Study 

 

The findings of the study aim to create awareness regarding the impact of the challenges that arise 

during the displacement process on these women. Internally displaced women, like those in 

Bamenda, experience increased risks during displacements. As such, a study of this nature would 

contribute to understanding the gender-specific impacts of internal displacement, thereby 

providing valuable insights for local and humanitarian organisations as well as policymakers. 

According to the IDMC (2023), displaced women experience increased risks of rape, gender-based 

violence, and exploitation. They also encounter challenges in respect of access to education, 

healthcare, and basic needs (UNHCR, 2022). 

While this study mainly focuses on the accounts of Caritas Bamenda’s workers, it is essential to 

point out that understanding such roles provides significant insights into the broader nature of the 

distribution of assistance to IDPs. The accounts acquired from these workers shed light on how 

NGOs establish and carry out programs as well as how they distribute funds and interact with other 

stakeholders. This viewpoint is important in understanding the challenges and achievements of 

humanitarian aid programs.  

 

However, this study does not examine the direct experiences of internally displaced women.  It is 

essential to acknowledge this in order to ensure an adequate understanding of the impact of Caritas 

Bamenda’s initiatives on internally displaced women. This study could also lay the groundwork 

for other researchers interested in the ongoing Anglophone Crisis in Cameroon. It may also serve 

as guidance for future studies that will include firsthand experiences of the displaced persons.  
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1.7 Overview of Methodology 

 

This research is qualitative and interpretive in nature, aimed at exploring the experiences of 

internally displaced women in Bamenda, in the Northwest Region of Cameroon, based on the 

accounts of workers of Caritas Bamenda. In exploring the experiences and challenges encountered 

by internally displaced (IDP) women, this study has opted to focus on Caritas Bamenda as a 

prominent humanitarian organisation. Caritas Bamenda is well-known for its vast efforts towards 

helping displaced and marginalised persons. Caritas Bamenda was selected for this study based on 

the unique support it offers (such as livelihood programs, emergency assistance, educational 

support, health services, advocacy and social integration initiatives)  

, which makes the organisation’s workers a valuable resource to consult to address the challenges 

faced by Internally displaced women in Bamenda. Also, Caritas Bamenda has been actively 

involved in urgent humanitarian aid programs across the Southwest and Northwest Regions of the 

country since the onset of the Anglophone Crisis. 

 

This research uses a qualitative methodology in order to have an in-depth understanding of the 

experiences and needs of Internally displaced women, as supported by Caritas Bamenda. Data 

were collected through the use of focus group discussions. However, owing to safety concerns the 

methodology of this study had to be altered. The initial plan to conduct fieldwork, which would 

have included direct face-to-face interviews with Internally displaced women, posed significant 

risks owing to instability in Bamenda as a result of the ongoing crisis. Consequently, the researcher 
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had to explore safer alternatives for data collection, such as collaborating with a local organisation 

such as Caritas Bamenda, while still addressing the research objectives. This change protected 

everyone involved in the research and also allowed the research methods to be adjusted according 

to the situation. This shows that there is a possibility for research to be changed based on the risks 

involved as well as the importance of being flexible. 

 

Conducting research with vulnerable groups, particularly internally displaced women, places 

significant ethical obligations on researchers. Through collaboration with the staff of Caritas 

Bamenda, the researcher was able to collect data through focus group discussions. These 

discussions played a key role in not only providing information but also ensuring the experiences 

of these women were treated with respect and care. Throughout this process, the researcher placed 

absolute importance on the safety of participants and the confidentiality of our discussions. Each 

focus group discussion was planned with sensitivity, including confirming that participants were 

aware of their roles as well as the research objectives, which ensured that informed consent could 

be obtained. The researcher’s goal was to create a safe space where the experiences of the women 

could be shared freely without any fear of harm. 

 

While working with the team at Caritas, we adhered to ethical guidelines for engaging with 

vulnerable groups. Caritas Bamenda granted the researcher an official permission letter to carry 

out this research (see appendix B) and also requested an approved ethical clearance from the 

researcher which was provided. The researcher was also aware of the possibility of re-igniting 
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trauma in the participants.  Every encounter with the focus groups reminded the researcher of her 

responsibility to respect and protect the experiences they had shared with her.  

 

The interview questions in this study were designed to keep participants focused on the 

experiences and challenges that might have resulted from the displacement process. The data were 

analysed using coding and thematic analysis techniques. According to Braun and Clarke (2006), 

thematic analysis is a technique that is used to identify, interpret and present themes/patterns within 

data. 

 

1.8 Introducing Caritas Bamenda 

 

Caritas Bamenda, a faith-based NGO founded in 1961, promotes human dignity, social justice, 

and sustainable development in Cameroon’s North West Region. It supports vulnerable groups, 

including internally displaced women, through programs in education, healthcare, livelihoods, 

and psychosocial services. During the Anglophone Crisis, Caritas Bamenda has been 

instrumental in reintegration and resettlement efforts, offering vocational training, cash transfers, 

and community reconciliation initiatives. The researcher chose Caritas Bamenda for this research 

because of its significant role in supporting displaced women and its ability to operate effectively 

in high-stress environments (Caritas Bamenda, 2023). By studying their efforts, the researcher 

aims to explore both the impact of their programs and the resilience required to address the 

challenges of displacement and crisis. 
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1.9 Introducing Participants 

 

Table 1:  Participant Demographics 

Participant Gender Age Occupation 

Ethnic 

Background 

Expertise 

Manka  Female 34  Social Worker Santa Community outreach 

coordinator 

Nfor Male 42 Project 

Manager 

Nkwen Designing and implementing 

development projects 

Lum Female 29 Community 

Mobiliser 

Mankon Conducting field assessments 

and reporting on project impact 

Fon Male 37 Counsellor Fuli Providing emotional and 

psychological support 

Mafor Female 45 Programme 

Manager 

Batibo Designing and implementing 

development projects 

 

The demographics from Caritas Bamenda shows a diverse group of professionals functioning in 

various support roles. The team included experts in social work, counselling, field assessment and 
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project management. Their varied socioeconomic and ethnic backgrounds enabled them to 

understand and address the different needs of internally displaced women. With years of 

experience at Caritas, these employees were competent at managing challenges associated with 

poverty, health and programme management, which enabled them to provide the appropriate 

assistance to these internally displaced women. 

 

1.10 Structure of the Thesis 

 

Following Chapter One, Chapter Two will review relevant literature on internal displacement and 

provide a theoretical framework used to theorise internal displacement. Chapter Three will then 

focus on the research methodology, including the data collection and analysis techniques. Chapter 

Four will present the findings, while Chapter Five will discuss the findings in relation to the 

literature as set out in Chapter Two. Chapter Six will conclude the study, by making 

recommendations for future research as well as for policy and practice. 

 

1.11 Conclusion 

 

Chapter One provided the background to the study and briefly introduced seminal existing 

scholarship informing this research. The research problem gave an insight into some of the 

challenges faced by internally displaced women in Bamenda, Cameroon. The rationale of the study 

elaborated on the gap this research is meant to fill. Thereafter, this chapter introduced the key 

research questions, which focus on socio-economic experiences and challenges, access to social 
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services and the impact of lack of access thereto, and issues in respect of resettlement and 

reintegration.  

 

The study’s potential significance was also considered. An overview of the methodology applied 

in this study was provided, as well as a chapter outline indicating the overall structure of the 

thesis... The next chapter will consider relevant literature on the experiences of internally displaced 

women. The chapter will also establish an appropriate theoretical framework for this research. 
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CHAPTER TWO 

Literature Review and Theoretical Consideration 

 

2.1 Introduction 

This chapter focuses on available literature and research on internal displacement, experiences of 

internally displaced persons, the history of the Anglophone Crisis (as the immediate cause of the 

present-day internal displacement in English-speaking Cameroon), as well as theoretical 

considerations guiding this research. Several studies have been reviewed that are centered on the 

experiences of IDPs, and the involvement of organisations in the provision of aid to the displaced 

persons. The aim of this review is to understand the nature of the experiences of IDPs and the 

impact these organisations have in resettling and reintegrating these IDPs. 

 

Studies on internal displacement were also examined to outline the transition theory and how it 

relates to the understanding of internal displacement. Various databases and journals were used as 

sources for the literature. Keywords and descriptors used in the literature search include: 

‘internally displaced persons’; ‘internal displacement’; ‘Anglophone Crisis’ ‘internally displaced 

women’; ’non-governmental organisation’; and ‘internally displaced women in Bamenda’ (see 

appendix D for a complete list of keywords and descriptors employed). 
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2.2 Global Internal Displacement  

In her article on the concept of internal displacement and the case of IDPs, Erin Mooney (2005) 

reflects on the period when internal displacement was first officially recognized as a matter of 

international concern. Mooney (2005) looks at the growing international awareness of internal 

displacement. There is still, however, confusion as to what is meant by ‘internal displacement’ or 

an ‘internally displaced person’ (Mooney, 2005, p.15).  However, the term ‘internally displaced 

persons’ refers to persons who have been displaced by violence, persecution, or conflict and who 

would normally be referred to as refugees should they cross international borders (Mooney, 2005, 

p.15). IDPs could also include people displaced by natural disasters or development projects, 

thereby covering a broader perspective as to what being internally displaced means (Mooney, 

2005, p.15). 

 

The lived experiences of IDPs often intertwine with stressors (Singh et al., 2021). According to 

the American Psychological Association, stressors refer to any condition or event that results in 

emotional and/or physical stress (Singh et al., 2021). These authors look at some of the 

psychological and mental health issues of IDPs and veterans in Ukraine. IDPs, as well as veterans, 

experience high levels of psychological stress, symptoms of which include depression, anxiety, 

and isolation (Singh et al., 2021).  

 

An effective reintegration of displaced persons can contribute to peace and reconstruction in war-

torn areas (Cohen et al., 2012). According to Cohen et al. (2012), this realisation has caused 

internal displacement to become more prominent as a social issue.  Cohen et al. (2012) considered 

the plight of internally displaced persons in comparison to refugees. The authors found that IDPs 
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suffer from a lack of institutional legal frameworks for their protection as well as inadequate 

assistance from the international community (Cohen et al., 2012). On the other hand, refugees 

benefit from an established system of protection as well as assistance as they cross national borders 

(Cohen et al., 2012).  

The problem of internal displacement (ID) only came into international recognition in the late 

1980s (Cohen et al., 2012). Cohen et al. (2012) also analysed the causes of displacement, as well 

as the consequences and impact thereof. They also considered strategies for displacement 

prevention and legal frameworks that could be put into place to address the needs of the displaced 

in an effective manner. This study will build on the work of Cohen et al. (2012), by further 

investigating the experiences of displaced persons, specifically displaced women. 

 

Pakistan faces a major challenge in respect of internally displaced persons, as a significant portion 

of its population lives below the poverty line. Mohsin (2013) examines the problems faced by 

women in IDP camps, specifically women who are from the Federally Administered Tribal Areas 

of Pakistan (FATA), whose basic needs are not fulfilled and who do not have access to justice My 

research will build on Mohsin’s (2013) article, as it focuses also on internally displaced women.  

 

These displaced women are seen to become a burden on the host community, as 90% of these 

displaced persons reside in host communities while only 10% are in camps (Mohsin, 2013). 

Internally displaced persons are individuals who are forced to leave their residences owing to 

natural disasters, armed conflicts or militancy; however, they remain within their national borders 

(Mohsin, 2013). Without refugee status, these displaced persons, especially women, often lack 
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access to basic human and citizen rights (Mohsin, 2013).  This article also examined the influences 

of cultural backgrounds and strict customary laws on displaced women, specifically in camps 

(Mohsin, 2013). Mohsin (2013) concludes that FATA women are oppressed, as they are not aware 

of their rights and are denied access to education, which also undermines their confidence. 

 

Without a fair legal and criminal justice system including security and socio-economic rights, 

women and children will not live with dignity or be protected from harm (Bushner & Makinson, 

2006). The article by Bushner and Makinson (2006) aligns with the research I am carrying out, 

which also focuses on the experiences of Internally displaced women. This article focuses on 

women as one of the vulnerable groups prone to exploitation and abuse during displacement and 

conflicts (Buchner & Makinson, 2006). During displacements, women and girls are often targets 

of sexual violence (Buchner & Makinson, 2006). This vulnerable group, which has special needs 

and has also lost the protection of their community and family is often neglected (Buchner & 

Makinson, 2006). The protection of internally displaced women, young people and children is 

intertwined with the provision of goods and services that are fundamental to a person’s well-being 

and sense of normality, such as education, economic opportunities and health care (Buchner & 

Makinson, 2006). 

 

Amadi (2021) focused on the resilience of IDPs and female refugees who maintain their daily 

routines, despite the mental health challenges faced. Using an exploratory approach, supported by 

anti-oppressive and feminist theories, as well as in-depth interviews involving three refugees and 

three IDPs, this study revealed that unemployment, financial stress, trauma, and discrimination are 
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some factors that contribute to mental health problems. IDPs, however, showed a spirit of 

resilience, as they relied on support from family, religion, and orientation among other things 

(Amadi, 2021).  

 

While Amadi (2021) and Buchner and Makinson (2006) all examine the experiences of Internally 

displaced women, they have adopted different approaches. For example, Amadi (2021) focuses 

mainly on the mental health issues experienced by these women. Buchner and Makinson (2006), 

on the other hand, focus more on the abuse Internally displaced women encounter. I will refer to 

Amadi (2021) as well as to Buchner and Makinson (2006) in this study, as both issues that were 

raised – mental health concerns and abuse – will be relevant in meeting the objectives set out in 

Chapter One.  

 

Niemets et al. (2019), in their article on the integration of IDPs in Ukraine, focus solely on the 

integration and experiences of Internally displaced women.  My research, however, goes beyond 

the reintegration of Internally displaced women as it also examines their resettlement. With the use 

of a self-assessment analysis of the integration of IDPs into local regions of Ukraine, the results 

showed a lack of housing and employment opportunities, and difficulty in accessing social services 

(Niemets et al., 2019). 

 

According to Niemets et al. (2019), the implementation of managerial and organisational 

frameworks can contribute to the effective integration of IDPs into host communities (Niemets et 

al., 2019). The development of local programmes which consider the needs of IDPs, the 

reconstruction of social cohesion, and the resilience of host communities to IDPs can also account 
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for the effective integration of IDPs into host communities (Niemets et al., 2019). This study could 

have great practical significance, as its results could be considered by Ukrainian state authorities 

as well as regional institutions to inform their responses to the issues faced by the internally 

displaced in Ukraine (Niemets et al., 2019). 

 

Nidzvetska et al. (2017) explored the lived experiences of IDPs in Eastern Ukraine. The study 

reports that approximately 1.75 million people fled Eastern Ukraine in the Spring of 2017 due to 

a conflict that erupted there (Nidzvetska et al., 2017). The article focuses on the IDPs who had 

been registered in areas controlled by the Ukrainian government.  This article also identified and 

discussed several challenges faced by IDP mothers and children, including access to healthcare 

and food security, as well as their overall financial situation. Semi-structured interviews were held 

with nine IDP mothers in Ukraine, who were selected through convenience sampling.  

 

Based on these interviews, Nidzvetska et al., (2017) found that the perceived physical health of 

mothers and their children was not severely affected by conflict and displacement, although 

psychological distress was often experienced. Given these findings, psychological support for 

internally displaced mothers was recommended (Nidzvetska et al., 2017). 

 

Reflecting on IDPs in Asia, Reilly and Risser (2000) in their article on the return and resettlement 

as well as reintegration of IDPs argue that there was a need for efforts to be made to ensure effective 

participation of IDPs, in planning and management in host communities. This article argued that 

IDPs and refugees have the same solutions available to the problems they face except that IDPs 

reside within their national territory (Reilly & Risser, 2000).  
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This is, however, in contrast to what Mohsin (2013) mentions in his article, in which the 

circumstances of IDPs are compared to refugees’ circumstances, in that they reveal that IDPs lack 

basic human and citizen rights. According to Reilly and Risser (2000), appropriate authorities 

should be able to put into place favourable conditions to enable IDPs to return freely to their places 

of habitual residence, integrate into their place of refuge, or resettle in any other part of their 

country (Reilly & Risser, 2000). The voluntary and safe return of IDPs to their place of origin, 

however, poses a considerable challenge (Reilly & Risser; 2000). My research will build on the 

article by Reilly and Risser (2000) as both studies focus on the reintegration and resettlement of 

IDPs. 

 

Feminist scholars highlight the unique challenges faced by internally displaced women, 

emphasizing how gender shapes their experiences during and after displacement. Women often 

bear the greatest burden during crises, as they are responsible for caring for children and elderly 

family members while also facing increased risks of gender-based violence (GBV) and 

exploitation (Martin, 2021). Feminist scholars also point out that traditional humanitarian 

programs often miss the specific needs of women, like access to healthcare, safe places, and job 

opportunities (Hyndman, 2020). This perspective argues that displacement worsens existing 

gender inequalities, making it more difficult for women to rebuild their lives. By focusing on 

women’s voices and experiences, feminist research calls for more inclusive and gender-sensitive 

policies in humanitarian responses. 
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Furthermore, feminist scholars emphasize the importance of empowering displaced women as 

active participants in their own recovery. Rather than treating women as passive victims, feminist 

analysis encourages programs that promote women’s agency, leadership, and participation in 

decision-making processes (Grabska, 2022). For example, initiatives that provide vocational 

training, microfinance, and psychosocial support can help women regain control over their lives 

and contribute to their communities (Fiddian-Qasmiyeh, 2023). Feminist approaches also highlight 

the need to address structural inequalities, such as discriminatory laws and cultural norms, that 

limit women’s opportunities during reintegration and resettlement (Al-Ali, 2021). By integrating 

feminist perspectives, humanitarian organisations can create more effective and equitable 

programs for displaced women. 

 

In a study conducted by Solheim (2005), the manner of interaction between NGOs, field staff and 

IDPs can impact the quality of internally displaced people’s lives. A qualitative study by Solheim 

(2005) analyses relational patterns between the aforementioned groups. He also makes use of 

content analysis to analyse data collected through in-depth interviews. Content analysis is defined 

as a research tool used to determine the presence of certain concepts or words within sets of texts 

and is frequently used in nursing research (Forman & Damschoder, 2007). This study concluded 

that an existing work-based relationship between IDPs, NGOs and field staff can significantly 

enhance effective healthcare management (Solheim, 2005). The research I am carrying out can 

build on this study from the NGO-IDP work relationship perspective, as my research also explores 

the involvement of an NGO in resettling/reintegrating Internally displaced women. 
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2.3 International displacements in Sub-Saharan Africa  

Internal displacement in Sub-Saharan Africa brings about an atmosphere of new health challenges, 

especially for women (Matlon et al., 2018). In a review of literature carried out by Matlon et al., 

(2018) on the health of conflict-induced Internally displaced women in Africa, mental health, 

sexual and reproductive health, violence as well as malaria were pinpointed as key areas to be 

focused on. From this review, the authors observed that socioeconomic factors impact the 

challenges faced by Internally displaced women in the categories mentioned above (Matlin et al., 

2018). This review also revealed that international health policy frameworks are increasingly and 

disproportionally focusing on richer nations when it comes to human rights protection and health 

for refugees and/or immigrants, compared to poorer developing nations (Matlon et al., 2018). 

 

In a recent article by Adejumo et al. (2021), they discuss the experiences of female IDPs in Nigeria, 

with a focus on the impact of GBV on these female IDPs. GBV is prevalent among persons in 

conflict and post-conflict situations (Adejumo et al., 2021). Although GBV is an issue that affects 

both sexes, the prevalence is higher in women compared to men (Adejumo et al., 2021). It is 

revealed that GBV perpetrated by non-family members during conflict stands at about 22.2% while 

about 13.5% of the victims experience post-conflict violence. These results were based on data 

collected from 300 female IDPs through the use of semi-structured questionnaires. This article is 

quite like my research in that both explore the experiences of internally displaced women; 

however, the method used for data collection (semi-structured questionnaires) differs from the 

focus group discussion I employed in my research. 
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The crisis in Darfur, Sudan, has been described by the UN as the worst humanitarian crisis globally 

(UN, News Centre, 2024). Kim et al. (2007), focus on the assessment of women’s health and the 

mental health of IDPs in Sudan as well as the basic health conditions of these persons. With the 

use of systematic random sampling methods, about 1293 households were interviewed, including 

one female per household (Kim et al., 2007). These interviews led to the conclusion that IDPs in 

Nyala Province, South Darfur, Sudan, have been given substantial humanitarian aid, which has 

provided the displaced with most of their basic needs (Kim et al., 2007). The mental health needs 

of Internally displaced women, as well as their general health needs are, however, still unmet (Kim 

et al, 2007).  

 

Diverse opinions were expressed by the research participants when it came to the amount of 

available support for the realisation of the human rights of female IDPs (Kim et al., 2007). In this 

same light, there is a need for more security measures to be put in place for the protection of 

Internally displaced women and children and also alternative fuel sources are required (Kim et al., 

2007). Women are said to head approximately 84% of IDP households in Darfur (Kim et al., 2007). 

Amongst all the articles mentioned in this literature review, this is the only article which states that 

most of the basic needs of IDPs have been met. As the authors discuss the experiences of Internally 

displaced women in this article, the article may be relevant to my research, which focuses on the 

relevant to my research focus, as on experiences of Internally displaced women in Bamenda, 

Cameroon. 

 

Okeke-Ihejirika et al. (2020) consider the experiences of IDPs in three phases: before 

displacement; their transition experiences; as well as their lived displacement experiences. The 
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central argument of this article is based on the idea that the social conditions of IDPs should be 

examined in a manner that extends beyond fixation on poverty. The research I am carrying out will 

build on this article as both focus not only on a limited range of challenges experienced by IDPs 

as if these challenges are isolated occurrences. 

 

Instead, this research considers the entire lived displacement experiences of IDPs. Through in-

person interviews, Okeke-Ihejirika et al. (2020), mention pre-displacement experiences of 

participants, transition experiences, and relationships with host communities as some of the themes 

that emerged from the data. The focus of this article differed from Bamidele and Pikirayi (2023). 

While both articles are centred on Nigeria, Bamidele and Pikirayi (2023) focus solely on IDPs in 

camps compared to Okeke-Ihejirika et al. (2020), who focus on IDPs across Nigeria regardless of 

their place of residence. 

 

Ferris and Stark (2012) explored displacement through the lens of the Economic Community of 

West African States (ECOWAS). They focused on conflict-induced displacement as well as 

displacements caused by natural disasters, human rights violations and generalised violence (Ferris 

& Stark, 2012). An understanding of internal displacement in the West African region, like in other 

regions, is considered important in the prevention of further displacements as well as in finding 

lasting solutions for the already displaced (Ferris & Stark, 2012).  It is a difficult task to obtain the 

basic information needed to ascertain the actual number of displaced persons in the West African 

region (Ferris & Stark, 2012).  
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This difficulty can be attributed to the fact that most IDPs in this region are scattered in host 

communities and do not reside in camps (Ferris & Stark, 2012).  According to this article, about 

half of displaced persons globally reside in Africa (Ferris & Stark, 2012). It is, however, difficult 

to establish the number of conflict-displaced persons in the West African region owing to the 

complex nature of displacement patterns (Ferris & Stark, 2012).  My research will build on this 

article, as the article focuses on conflict-induced displacement which is also focal to my own work. 

 

 Internal displacement in Bamenda, my research site, is as a result of an ongoing armed conflict. 

Thus, the findings, discussions and methodology used in this article will greatly influence my 

research. Ferris and Stark (2012) conclude in this article that, while hundreds of thousands of 

persons are still displaced and vulnerable and in need of lasting solutions in the West African 

region, a significant number of displaced persons have been able to return home after interventions 

from ECOWAS, especially in the last two decades (Ferris & Stark, 2012).  Such successful 

interventions confirm that ECOWAS as well as the governments of West African countries have 

made great impacts in their efforts to manage internal displacement in this region (Ferris & Stark, 

2012).  However, this article differs from the other articles mentioned in this literature review (Kim 

et al., 2007; Okeke-Ihejirika et al., 2020; Bang & Balgah, 2022). These mentioned articles limit 

their study to individual countries, unlike the study by Ferris and Stark (2012), which focused on 

the whole of the West African region.  

 

The African continent has been hit hardest by internal displacement as the largest concentration of 

IDPs resides in this region (Abebe, 2016). In Previous times, IDPs have been grossly neglected 

when it comes to international law (Abebe, 2015).  This relates to the claim made by Cohen et al. 
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(2012), (as already mentioned in this literature review), that IDPs suffer from a lack of a legal 

framework for their protection on the international scene as compared to the legal protection for 

refugees. The African Union Convention on the Protection and Assistance of Internally Displaced 

Persons in Africa, also known as the Kampala Convention, was the first-ever binding treaty on the 

African continent (Abebe, 2016).  

 

Abebe (2016) examines the impact the Kampala Convention has had on the position of IDPs in 

line with developments on the African continent. This article also evaluates how concepts such as 

‘sovereignty as responsibility’ and ‘responsibility to protect’ have made progress, thus influencing 

the implementation of instruments that have been adopted by the African Union. The effectiveness 

of the Kampala Convention is also assessed in this work by Abebe (2016), who concludes that 

there is a connection between initiatives on governance, development and human rights and the 

Convention, which should be fostered (Abebe, 2016) 

 

2.4 Internal Displacement in Cameroon 

During the search for relevant material for use in this literature review, it became evident that very 

few sources of internal displacement in Cameroon exist. This lack or inadequacy of literature on 

this topic reaffirms the need for my research, as this study will contribute to the growing body of 

literature on internal displacement in Cameroon. From the scant available literature, the following 

relevant studies were reviewed. 
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Bang and Balgah (2022) began their article on the ramifications of Cameroon’s Anglophone Crisis 

by explaining the complex nature of human-induced disasters and the link to political, 

environmental, social and economic factors. The Anglophone Crisis, according to the authors, 

originates from Cameroon’s colonial history (Bang & Balgah, 2022). This crisis is categorised as 

a ‘complex emergency’ (Bang & Balgah, 2022). Complex emergencies often result in shortages of 

the goods and services needed to fulfil basic human needs and large population displacement (Sal 

Ma et al., 2004). 

 

With the use of primary and secondary data gathered from international civil rights organisations, 

local and national organisations working in the affected areas, and peer-reviewed or non-peer-

reviewed articles. It is reviewed that the insurgence of armed militias is blamed on the 

government’s attempt to quell peaceful protest forcefully (Bang & Balgah, 2022). A considerable 

number of people have fled from the English-speaking part of Cameroon (Anglophone regions) to 

the French-speaking regions (Bang and Balgah, 2022). Bang and Balgah (2022) conclude that 

humanitarian stakeholders need to ensure that they are prepared to respond to complex 

emergencies, which can be made worse by natural disasters. My research will build on this work 

as it explores how an NGO works to resettle and reintegrate internally displaced women. 

 

Focusing on the ongoing Anglophone Crisis in Cameroon and the Boko Haram insurgency, Safotso 

Gilbert (2021) investigates the impact of these crises on internally displaced students as well as 

refugee students in Cameroon. The impact of these two crises has been most severe on women and 

children (Safotso, 2021). This article also examines some pedagogical proposals which focus on 
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providing pedagogical solutions for internally displaced students whose education was negatively 

impacted by the two crises. 

 

The Anglophone Crisis in Cameroon has resulted in drastic displacement of people both locally 

and internationally, owing to its violent nature (Ashu, 2021). Ashu (2021) investigates the role 

humanitarian agencies play in assisting IDPs in the Southwest Region of Cameroon. The findings 

in this study reveal that local humanitarian agencies have been able to provide potable water to 

these IDPs, as well as supply public toilets, necessitated by the influx of IDPs in host communities 

in the Southwest Region. These humanitarian agencies have also assisted IDPS in the Southwest 

Region with startup capital for small-scale businesses to empower them economically (Ashu, 

2021). However, humanitarian agencies working in the Southwest region face major security 

challenges as they often get caught between the military and separatists (Ashu, 2021). This 

research is relevant to this study as it also addresses internal displacement in Cameroon. 

 

Kinang (2022), in assessing the challenges faced by internally displaced persons from armed 

conflict in Cameroon, ties in with one of the objectives of this research, i.e., to explore the 

challenges faced by Internally displaced women in host communities. Armed conflict is one of 

many factors responsible for forced displacement (Kinang, 2022). Persons who are displaced by 

armed conflicts like the Anglophone Crisis often face many challenges (Kinang, 2022).  With the 

use of interviews and participant observation, supported by the constructivist theory, Kinang 

(2022) concludes that IDPs from the Anglophone Crisis in Cameroon faced a range of challenges, 
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including hate speech, lack of education, poor access to healthcare services, poverty, and 

accommodation.  

 

The author also mentioned that the Cameroonian government is making efforts – as are other local 

organisations – to provide the skills necessary for the survival of the internally displaced (Kinang, 

2022). More efforts will be necessary to improve co-existence between IDPs and host communities 

(Kinang, 2022). The issue of troubled cohabitation between IDPs and their host communities’ 

sheds light on one of my objectives, namely, to understand the nature of challenges faced by IDPs 

(women) in their various host communities in Bamenda. 

 

2.5 A brief history of the Anglophone Crisis 

Present-day forced internal displacement in Anglophone Cameroon is a result of the ongoing 

armed conflict in the two English-speaking regions of the country, which can be traced back to 

2016 (Kage, 2021). This ongoing conflict, which has provoked the displacement of many families 

in the English-speaking regions of Cameroon, is rooted in the country’s colonial past (Crisis Group 

Africa, 2017).  

 

The process leading to the reunification of the two Cameroons is at the core of the Anglophone 

conflict (Crisis Group Africa, 2017). France and the United Kingdom (UK) ruled over then 

“Kamerun” as a trustee territory of the League of Nations (Crisis Group Africa, 2017). The political 

landscape in southern Cameroon was already well-structured by the time of the 1961 referendum 

(Crisis Group Africa, 2017). As such, most southern Cameroonians hoped for independence (Crisis 
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Group Africa, 2017). However, some developing countries and the UK protested against this 

independence because Southern Cameroons would not be viable economically (Crisis Group 

Africa, 2017).  

The UN then amended the options available to voters who could take part in the referendum: 

participants could no longer vote in favour of independence in the referendum, and could only vote 

for Southern Cameroons to join Nigeria, or to reunite with the Republic of Cameroon (Crisis Group 

Africa, 2017). Following the decision of the Southern Cameroons to reunite with French 

Cameroon, its representatives met with Ahmadou Ahidjo (president of the Republic of Cameroon 

at the time) in Foumban, West of French Cameroon (Crisis Group Africa, 2017). This meeting, 

often referred to as the ‘Foumban Conference’ was aimed at negotiating the reunification terms 

(Crises Group Africa, 2017). However, failure to honour the commitments made at the Foumban 

Conference is one of the main causes of the present-day Anglophone Crisis (Crisis Group Africa, 

2017). 

 

Representatives of the Southern Cameroons believed that the conference was meant to draft a 

constitution based on egalitarian federalism which would guarantee some degree of autonomy to 

all the federated states, but then President Ahidjo imposed an already drafted constitution which 

gave more powers to the executives of French Cameroon, to the disadvantage of British Southern 

Cameroon (Crisis Group Africa, 2017).  The Anglophones, in a weakened position, had no option 

but to accept Ahidjo’s constitution (Crisis Group Africa, 2017). This reunification process left 

Anglophones with a feeling of betrayal by the Francophones. The present-day crisis is a resurgence 

of this problem (Crisis Group Africa, 2017). This problem has been conceptualised as a cultural, 
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sociopolitical and economic one, based on the grievances of the people of former British Southern 

Cameroon, known today as the Southwest and Northwest Regions of Cameroon (Kaze, 2021). 

The present-day ongoing Anglophone Crisis started when lawyers in these two Anglophone 

regions went on strike. These lawyers requested the translation of the code of the Organisation for 

the Harmonization of Business Law in Africa (OHADA) as well as other legal texts into the 

English language (Kaze, 2021). The lawyers were also against the “francophonisation” of the 

common law jurisdiction (Kaze, 2021). This strike was followed by the teachers’ strike and the 

University of Buea students’ strike in the Southwest region of Cameroon (Kaze, 2021).  The 

Cameroonian government attempted to quell this unrest by proposing solutions that some 

Anglophones saw as mere window dressing and insignificant (Kaze, 2021).  

 

The subsequent violent armed conflict between the belligerents caused many Anglophones to flee 

from their homes to other regions of the country; many also fled from villages to towns (Kaze, 

2021). By 2023, which marks the sixth year of the crisis, approximately 598.000 people had fled 

from their homes and about 2 million people were in need of humanitarian aid in the Northwest 

and Southwest regions of Cameroon (Human Rights Watch, 2023). 

 

2.6. Theoretical Framework 

Grant and Osanloo (2014) describe the theoretical framework as one of the most important aspects 

of the research process. It explains the application of a theory in a dissertation, while also providing 

firm evidence of academic standards and scholastic function (Grant and Osanloo 2014). The 
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theoretical framework elucidates previously proven theories and how they may apply to your new 

study. Research is not complete without a theoretical framework (Grant & Osanloo, 2014).  

 

Bridges’ transition theory, developed by William Bridges, provides an instrumental theoretical 

framework for this research. This theory focuses on transition as the process people go through in 

coming to terms with new situations brought about by the changes they experience (Bridges, 

2004). This theory is made up of three stages, each of which helps one to understand and manage 

change more effectively (Bridges, 2004).  

 

The first stage of Bridges’ transition theory is the ‘ending stage’ which involves people admitting 

and letting go of old situations or previous ways of life. This stage is essential because it consists 

of acknowledging what must be detached from to forge ahead.  

 

The second stage is the ‘neutral zone’, characterised by confusion and uncertainty. During this 

stage, people might feel disoriented and out of place as they manoeuvre through the transition from 

the old to the new. This evolving stage is crucial for adaptation and reflection. 

 

Finally, the third stage is the ‘new beginning’, where people adopt new ways of life and accept 

the changes. In this stage, recognition of renewal happens, and people begin to establish new 

behaviours and strategies that support their new circumstances.  
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According to Bridges (2004), “Transitions are the internal processes people go through to deal 

with change. They involve the psychological and emotional journey of letting go of the old ways, 

navigating the uncertain in-between phase, and eventually embracing the new situation."  

 

Transition theory can be applied as a framework to explain internal displacement as IDPs change 

from their natural habitats to host communities where they go through transitions to a new reality. 

‘Endings’ explores ways in which IDPs move from familiar ways of carrying out activities to a 

‘neutral zone’, with experiences often seen to be chaotic, while the ‘beginnings’ stage brings in 

new character growth for individuals (Bridges, 2004). Bridges (2004), focuses on the importance 

of effectively navigating through each stage in order to facilitate change successfully.  

 

Bridges’ transition theory (2004) has been criticised because human beings are not machines and 

as such do not follow the same order of things, do not express the same emotions towards events 

and are complex (Bridges, 2004). For instance, for displaced women in Bamenda, transitions are 

often non-linear and repetitive due to ongoing violence and instability. Many women experience 

repeated displacement, making it hard to reach a stable "new beginning."  In chapter four, I 

discuss this in more detail. 

 

Also, Bridges’ transition theory focuses on how people adapt to change, but it has limitations 

when applied to displaced women in Bamenda, Cameroon. The theory was developed in stable 

Western contexts, where people have access to resources and support (Bridges, 2004). In 
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Bamenda, however, displacement happens during a violent crisis, with limited access to basic 

needs like food, shelter, and healthcare. This makes it hard to apply the theory directly. 

 

Additionally, the theory focuses on individual change, but in Bamenda, displaced women rely 

heavily on community support, such as family and local organisations like Caritas Bamenda. The 

theory doesn’t fully address challenges such as poverty and gender inequality, that women face.  

 

Internally displaced women in Bamenda may experience the ending stage as they struggle with the 

loss of their communities, familiar ways of life or a loss of their homes as a result of the 

Anglophone Crisis. These Internally displaced women during this stage may feel angry, and have 

a sense of grief or disbelief as they try to accept the reality of their displacement (Bridges, 2004). 

The ending stage involves accepting as well as processing the pain associated with leaving behind 

their social connections, livelihood and belongings. The ending stage focuses on moving from old 

ways and coming to terms with the losses associated with change. Internally displaced women 

during the ending stage experience a range of emotions such as denial, resistance or grief (Bridges, 

2004). 

 

During the neutral zone, IDPs now enter a period of uncertainty. In this stage, there is discomfort 

and confusion as individuals navigate between their old lives and new realities (Bridges, 2004).  

This stage is characterised by experimentation, self-discovery and exploration. Internally displaced 

women in Bamenda in the neutral zone experience instability and uncertainty as they endeavour 

to adapt to their new reality (Bridges, 2004). In this zone, internally displaced women in Bamenda 
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may feel anxious, disoriented or confused as they look for stability and a sense of belonging 

regardless of displacement chaos (Bridges, 2004).  

 

These Internally displaced women may find themselves in make-shift shelters or unfamiliar 

surroundings which lack social support and necessities such as access to potable water, security, 

and adequate food.  In this neutral zone, Caritas Bamenda, as well as other community 

organisations, can provide support by offering various opportunities for community involvement 

and humanitarian assistance. 

 

During this final stage, which Bridges terms the beginnings stage, internally displaced women in 

Bamenda begin to rebuild their lives as they gradually accept their new reality (Bridges, 2004). 

This stage is characterised by a spirit of hope, resilience and inventiveness as the Internally 

displaced women focus on integration into the new communities where they find themselves. 

Caritas Bamenda, as well as other organisations in this phase, put in place strategies and services 

aimed at ensuring a sustainable reintegration and resettlement of Internally displaced women in 

Bamenda as they rebuild their lives. 

 

The theory, however, has several advantages, such as its three transition stages that can be easily 

understood. The theory also considers human nature in change management and notes that it is not 

a change management guide, nor is it a substitute for one (Bridges, 2004).  Bridges’ transition 

theory focuses mainly on the transition process rather than change. 
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Draper’s (2003) transition theory relates to Bridges’ (2004) theory, in understanding the challenges 

and experiences of internally displaced women. Draper’s first stage, which is the ‘separation 

stage’, is like Bridges’ ending stage. For internally displaced women, this represents the time they 

leave familiar surroundings and their homes. During this stage, according to Draper (2003), people 

experience loss as they leave behind previous ways of life, friends and family. Both theories 

acknowledge that this stage involves a profound feeling of loss and grief.  

 

The second stage, according to Draper (2023), is the ‘liminality stage’, which matches Bridges’ 

neutral zone stage. Throughout this stage, people feel unsure while attempting to adapt to their 

new environment. They may feel out of place and confused, not entirely integrated into either their 

past or new situation. 

 

Draper’s last stage, ‘incorporation’, aligns with the beginnings stage of Bridges’ transition theory. 

Here, people begin to fit into their new lives and develop new identities. They learn to adjust to 

their new roles and explore ways to rebuild their lives. This stage is characterised by sense of hope 

and is forward-looking, as people find ways to adjust to their new realities. 

 

To summarise, I used these transition theories to make sense of how internally displaced women 

experience change and transition and the impact of these situations on them. Both Bridges’ and 

Draper’s transition theories explain the emotional experience of internally displaced women. They 
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stress the importance of acknowledging loss, adapting to new environments and dealing with 

uncertainty which is significant for understanding the experiences of internally displaced women 

in Bamenda (Bridges, 2004; Draper, 2003).  

 

Additionally, applying the transition theory to the context of internally displaced women in 

Bamenda can enable organisations like Caritas Bamenda and other benefactors to understand the 

emotional and psychosocial experiences of displacement better and devise targeted solutions to 

help these Internally displaced women during this phase of transition as well as recovery. 

Combining the theories developed by Bridges (2004) and Draper (2003) provides a firm theoretical 

framework for this study, as this helps to analyse several aspects associated with displacement. 

 

2.7 Conclusion  

Internal displacement disproportionately affects girls and women who often experience 

vulnerabilities and challenges such as increased risks of exploitation, discrimination and GBV 

compared to men (UNHCR, 2020). Taking into consideration the empowerment as well as the 

inclusion of internally displaced women is important for an effective and sustainable reaction to 

displacement. This requires interventions aimed at addressing the specific needs of Internally 

displaced women and promoting their participation in decision-making, providing social 

protection services and access to economic opportunities (UNHCR, 2020). These improvements 

are vital for the displaced women of Bamenda, Cameroon.  The chosen research design for this 

study will be discussed in Chapter Three. 
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Chapter Three 

 Research Methodology 

 

3.1 Introduction 

The current study is based on the accounts of employees of Caritas Bamenda who interacted with 

internally displaced women. The findings of the research provide deeper insights into the day-to-

day experiences of internally displaced women in Bamenda. Cameroon is host to the second largest 

population of IDPs in Central Africa, after the Democratic Republic of the Congo (DRC) (IDMC, 

2022). The majority of IDPs in Cameroon fled violence in the Southwest and Northwest Regions 

(IDMC, 2022). This chapter will focus on: the philosophy of the research; research site; sampling 

technique; data collection method and analysis; ethical considerations and the limitations of the 

research. 

 

3.2 Philosophy of Research 

This research is located within an interpretive paradigm. Interpretivism can be defined as the 

scientific method of interpreting meaningful social action. Interpretivism is about understanding 

how things work in specific situations, believing that reality is socially constructed (Thanh and 

Thanh, 2015). Qualitative methods usually provide important information that interpretivists need 

to understand the situation at hand completely. Interpretivist researchers prefer to use methods that 

help them to understand, comprehensively, how people interact with their surroundings, as well as 

how they contribute to shaping the communities they belong to (Thanh and Thanh, 2015).  
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The research questions will be addressed through focus group discussions. The researcher used a 

convenience sampling technique to recruit the research participants. The participants are staff 

members of Caritas Bamenda. 

 

3.3 Research Site 

 

Bamenda is located in the Northwest Region of Cameroon, serving as its administrative 

headquarters. It is one of the areas most severely affected by the ongoing Anglophone Crisis. The 

population of the Northwest Region consists of about 1.82 million people, as it is one of the most 

highly populated regions of Cameroon (Kuma et al., 2020). As of 2022, about 231, 281 IDPs were 

residing in the Northwest Region of Cameroon (IOM, 2022). This region is made up of 

administrative divisions, in the same manner as the rest of Cameroon. Each administrative division 

is further divided into subdivisions. There is a total of 32 subdivisions. It has a diverse 

ethnolinguistic native population (Kuma et al., 2020). The majority of the present-day 

displacements in the Northwest Region are pendular, as most of the displaced persons return to 

their homes once security situations permit (OCHA, 2023).  

 

The Northwest Region is in the mid to high-altitude zone of the country, which lies between 

latitudes 520 and 7 North of the Equator and between longitudes 9 40 and 11 10 East of the 

Meridian. Cameroon is marked by a dry season from November to mid-March and a rainy season 

from about mid-March to October. Minimum and maximum temperatures have a mean of 15.50 c 

and 24.5 c, respectively, although temperatures can exceed 30 degrees Celsius in the dry season 

(Kuma et al., 2020). 
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This region has one major metropolitan city, Bamenda, and several other smaller towns. Bamenda, 

found in Mezam Division, is a city that is made up of three sub-divisional councils: Bamenda I, II 

and III. Collectively, these councils give the town the status of a city council. Bamenda is not only 

connected to the national administrative and commercial capitals of Yaoundé and Douala but also 

to Nigeria through Mamfe in Manyu Division of the Southwest region as well as to Menchum and 

Donga-Mantung Divisions. The city first became well-known during the colonial period when the 

Germans and British scrambled for control of territories in Cameroon in the nineteenth century. 

Originally a traditional and culturally homogeneous village during colonial rule, Bamenda has 

since transformed into a diverse city that offers a wide range of services to both its urban residents 

and surrounding areas. As a result, Bamenda has become a major hub for transportation and a key 

economic centre along the Trans-African Highway corridor (Kuma et al., 2020).  

Figure 2: Map of Cameroon and the Northwest Region  

 

 

 

 

 

 

                                           

 

 Map of Cameroon 
Map of the Northwest Region 
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3.3.1 Caritas Bamenda: location and service areas 

This research undertakes a small-scale qualitative study that focuses on how Caritas Bamenda is 

involved in resettling and reintegrating internally displaced women in host communities across 

Bamenda. Consequently, it is crucial to locate Caritas Bamenda. Bamenda is home to a significant 

number of internally displaced women who have fled conflict and violence. Caritas has been 

working to support these IDPs in several areas across Bamenda, such as Mile 4, Nkwen, 

Ngomgham and Tubah 1.  

 

While it must be acknowledged that several humanitarian organisations are assisting displaced 

persons in Bamenda, Caritas Bamenda was selected based on its large-scale involvement with 

IDPs in the area and its accessibility. Caritas Bamenda is a branch of Caritas Internationalis, a 

Catholic humanitarian organisation that works to alleviate poverty and promote justice and peace. 

Caritas Bamenda is located in the city of Bamenda in Cameroon’s Northwest Region. At the helm 

of Caritas Bamenda is the director, who is responsible for setting objectives and overseeing the 

overall functioning of the organisation. He works closely with the assistant director, who has been 

appointed to provide support in implementing initiatives and managing the affairs of the 

organisation. 

 

 Caritas Bamenda has a secretary who is in charge of communication and administrative duties 

within the organisation. However, too much dependence on one person within an organisation may 

result in delays, especially during peak periods, as it may hinder communication with the 

communities they serve. The organisation employs a human resource manager who is in charge of 

 
1 www.caritasbamenda.org 

https://uwcscholar.uwc.ac.za/home



48 
 

recruitment, training, and overall staff welfare.  The public relations officer at Caritas Bamenda 

works with stakeholders and the public to promote the organisation’s mission and achievements. 

If their efforts do not strongly resonate with local communities, it may undermine trust and 

collaboration. 

 

 Community mobilisers of this organisation work in the field together with local communities to 

promote participation in projects.  Additionally, Caritas Bamenda has a professional counsellor 

tasked with the duty of providing support and guidance to those in need, and to program managers. 

Overall, Caritas Bamenda works to support internally displaced women as well as other vulnerable 

groups in the Northwest Region of Cameroon. 

 

In conducting this study, the inclusion and exclusion criteria for choosing participants were 

designed specifically with Caritas Bamenda workers in mind. To be included, participants had to 

be current employees of Caritas Bamenda who hold roles that are related to assisting internally 

displaced women. This included persons in positions such as community mobilisers, social 

workers, counsellors and programme managers. Additionally, participants had to be fluent in the 

English language to facilitate clear communication and accurate data collection. Exclusion criteria 

were also put in place to narrow the focus of this study. 

 

Staff members of Caritas Bamenda whose roles did not include direct contact with the internally 

displaced women, like the human resource manager and secretary, were excluded on the basis that 

their viewpoints would not be directly relevant to the research objectives. Furthermore, employees 

who spoke more French than English were not included, as a result of the language barriers that 
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would hinder communication between the researcher and participant. These criteria guaranteed 

that the chosen participants would be able to make significant contributions to this research. 

 

3.4 Sampling 

Convenience sampling is a non-random sampling technique in which participants are chosen based 

on easy accessibility, as well as proximity. It is a frequently used sampling method in qualitative 

research (Clark, 2007). Convenience sampling is cost-effective; however, it may not be taken to 

be representative of an entire population (Babbie, 2016). This sampling method makes data 

collection easy, as researchers tend to use this method when there is a time limitation. In this 

sampling method, participants are individuals who are convenient to reach and are readily 

available (Groves et al., 2009).  

This sampling technique may be disadvantageous because it is not possible to estimate the number 

of population members being included in the sample (Clark, 2007). When it comes to selecting 

participants, researchers may be tempted to involve those who support their views, thus creating 

biases in the research. Despite this limitation, research based on convenience samples can still be 

used in establishing credible connections between variables, thereby contributing to the 

development of theories (Clark, 2007).  

To address the issue of bias in convenience sampling, Doebel and Frank (2023) suggest that 

priority be given to aspects of diversity based on theory and observed variation in the study. 

Furthermore, they propose the use of online methods to expand the available sample options. 

Working in teams can also contribute to the aim of obtaining diverse samples from a convenient 
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population. Bias in convenience sampling can be reduced by making use of multiple samples, 

which will help to generate more reliable results (Doebel & Frank, 2023).  

The participants in this study were carefully selected to provide diverse perspectives on the 

experiences of internally displaced women in Bamenda and the role of Caritas Bamenda in 

supporting them. As shown in Table 1 (Chapter 1), the participants include five individuals with 

different roles, ages, genders, and ethnic backgrounds. This diversity ensures a balanced 

understanding of the challenges and strategies related to displacement and reintegration. The 

participants include social workers, project managers, community mobilisers, counsellors, and 

program managers, all of whom work directly with displaced women. The participants are as 

follows:  

 

Manka  

Manka is a 34-year-old social worker from Santa, a village in the North West Region known for 

farming and community life. The Anglophone Crisis has caused many people in Santa to flee due 

to violence. Manka works as a community outreach coordinator, helping displaced women access 

healthcare, education, and jobs. Her work is important because she connects Caritas Bamenda with 

people who need help. 

 

Nfor (Nfor) 

Nfor is a 42-year-old project manager from Nkwen, a town near Bamenda. Nkwen used to be 

busy with trade and culture, but the crisis has caused many people to leave. Nfor designs and 
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manages projects that help displaced women rebuild their lives. His work focuses on creating 

long-term solutions for communities affected by the crisis. 

Lum 

Mami is a 29-year-old community mobiliser from Mankon, a village with a rich cultural history. 

The crisis has brought hardship to Mankon, with many families forced to leave their homes. 

Mami’s job is to visit communities, assess their needs, and report on how Caritas Bamenda’s 

programs are helping. Her work ensures that the programs meet the specific needs of displaced 

women. 

 

Fon  

Fon is a 37-year-old counsellor from Fuli, a village that has seen a lot of violence during the 

crisis. Many people from Fuli have been displaced, and Fon provides emotional support to 

women who have experienced trauma. His work helps women heal and regain their confidence, 

making him a trusted figure in the community. 

 

Mafor  

Mafor is a 45-year-old program manager from Batibo, a town heavily affected by the crisis. 

Batibo has experienced intense violence, leading to widespread displacement. Mafor oversees 

Caritas Bamenda’s programs, ensuring they effectively support displaced women. Her leadership 

has helped expand the organisation’s impact in one of the most crisis-affected areas. 

 

https://uwcscholar.uwc.ac.za/home



52 
 

 

3.5 Data Collection 

Data in this study were collected through focus group discussions. A focus group discussion is a 

qualitative research method that involves a small group of people chosen to answer questions on a 

topic of interest in a chosen setting (George, 2021).  Focus group discussions are easy to organise 

and provide more natural feedback compared to individual interviews (George, 2021). With this 

method, a small chosen group of participants, often comprising of 6 to 8 persons, discuss a specific 

topic. In some cases, participants in focus group discussions may be about 5 to 10 persons (Hennik, 

2013).  

Participants are individuals with similar backgrounds or experiences. Focus group discussions are 

led by a moderator and these discussions are aimed at gathering diverse perspectives within a 

limited time frame, normally about 60 to 90 minutes (Hennik, 2013). By encouraging participants 

to talk openly and share ideas, focus group discussions produce narratives that go beyond an 

individual’s views on the topic discussed. The benefit of focus group discussions lies in their 

simplicity and ability to provide valuable insights (Hennik, 2013). 

In this study, there were two focus group discussions, which comprised 5 Caritas staff members in 

each session. The focus group discussions aim to identify recurring themes and patterns to make 

up-to-date recommendations as required. These focus group discussions were held at the Caritas 

premises in Bamenda. The questions on the interview schedule were used to guide the discussions 

(see Appendix D).  
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All discussions were carried out in English. It was challenging to schedule interviews with the 

participants due to Caritas Bamenda’s involvement in various projects that required most of its 

staff to be in the field. Some staff members recruited for the study were transferred before the 

discussions took place. In this study, data triangulation was employed to ensure credibility and 

validity. Specifically, both focus group discussions and data from relevant documents were used. 

Triangulation involves making use of multiple data sources or methods to reduce the potential risk 

of bias and validate the findings of a study (Bans-Akutey et al., 2012). 

 

3.6 Data analysis 

Data analysis plays a crucial role in any research or study (Wong, 2008). In qualitative research, a 

huge amount of data is often obtained, requiring researchers to interpret and derive meaning from 

several interview transcripts. The main objective of the data analysis process is to reduce the 

collected data. Qualitative data are derived from people’s experiences and opinions, thus making 

it subjective (Wong, 2008). Researchers analyse qualitative data by reading through transcripts, 

identifying patterns or distinctions, and then finding themes in order to develop categories (Wong, 

2008). Qualitative research primarily produces unstructured text-based data, according to Wong 

(2008). Data analysis in qualitative research involves systematically organising interview 

transcripts, observation notes, and other non-textual materials to enhance the understanding of the 

phenomenon (Allyn & Bacon, 1982). As Luker (2010) points out, when a researcher is presented 

with raw data, their primary objective is to manage and analyse the data effectively to extract 

meaningful insights from it. 
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Researchers analyse qualitative data by identifying patterns and themes through coding. This 

process is essential for effectively and systematically addressing research questions (Creswell, 

2009). To better manage the data, the researcher first transcribed the focus group discussions and 

then analysed this record of the discussions to find themes and patterns, following the approach 

outlined by Choo and Lee (2014). This approach makes use of five main steps for data reduction, 

which include: data cleaning: reduction: transformation: compression; and visualisation. By 

following these steps, researchers simplify data while preserving important information. This 

improves the analysis and interpretation of research findings (Choo & Lee, 2014). 

 

To generate findings, a detailed account of each participant’s narrative is presented, and a thematic 

evaluation is conducted across all accounts, as recommended by Creswell (2009). The primary 

method for analysing qualitative data involves organising and categorising the data through 

coding. Coding is a well-established method that has been employed extensively for a significant 

period in order to structure text. The main aim of coding is to emphasise important information 

within a text, and to assist in the identification and grouping of text based on its thematic content 

(Glaser & Laudel, 2013). Thematic analysis is an approach used in analysing qualitative data where 

the researcher attempts to find common themes, ideas or topics that are recurrent and relevant to 

the data collected. Thematic analysis is a vital component in many research projects.  

 

A thematic analysis was used to analyse the collected data for this study.  A thorough review of the 

data was first conducted to understand fully the content of the data. This step required the 

researcher to read the transcripts numerous times to become familiar with the complexity and scope 
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of the information. The researcher carried out data transcription manually without using any 

transcription software. Each discussion session was transcribed verbatim, ensuring that the raw 

data were fully maintained.  

 

The language consistency facilitated the transcription because all discussions were conducted in 

English. Following the familiarisation step, the data was coded in a structured manner. This process 

included issuing temporary codes to segments of the data that constituted meaningful units of 

information. The codes were derived directly from the data without using any pre-existing 

categories. The main goal here is to present the experiences of internally displaced women as 

comprehensively and precisely as possible (Guest et al., 2012 p. 14). 

 

“Thematic analysis is often chosen by researchers for its flexibility and depth, making it suitable 

for a wide range of qualitative data types, such as interviews and focus groups. This approach 

allows for the identification and exploration of themes and patterns without the constraints of a 

specific theoretical framework, providing a detailed and nuanced understanding of participants' 

experiences” (Braun & Clarke, 2006). 

 

3.6.1 Validity 

Validity in qualitative research is a core issue (Wang & Lien, 2013). Research validity is defined 

as the precision of the study (Bell, 2013). Qualitative researchers have handled the challenge of 

measuring validity by developing concepts that are in line with the qualitative approach (Thomson, 

2011). Joseph A. Maxwell introduced the following five criteria for evaluating the validity of 
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qualitative research: interpretive, descriptive, generalisability, theoretical and evaluative validity 

(Thomson, 2011).  

 

Interpretive validity assesses how well the researcher passes communicates the participants’ 

intended meanings of events, objects, or behaviours.  Descriptive validity measures the accuracy 

of the data collected. Generalisability examines the extent to which findings can be applied 

universally. Theoretical validity looks into the theoretical frameworks guiding or emerging from 

the study. Evaluative validity focuses on evaluating the interpretations made by the researcher 

(Thomson, 2011).  

 

Qualitative researchers work with the belief that research findings are interpretive and subjective, 

rather than objective. To ensure the validity of this study, the researcher carefully reviewed the 

secondary accounts from Caritas Bamenda on the experiences of Internally displaced women in 

Bamenda by concentrating on their coverage of important details connected to the experiences and 

challenges faced by these women. For example, the focus group discussion responses included 

accounts of displacement-related challenges, such as inadequate access to economic opportunities, 

and the psychological impacts of displacement on the women. The researcher then compared these 

experiences to existing literature and frameworks on humanitarian assistance to ensure that they 

adequately addressed relevant topics. This analysis confirmed that the focus group discussions 

addressed the key aspects of this research, as such ensuring validity. 

 

Additionally, data triangulation was used where the secondary accounts on the experiences of the 

internally displaced women in Bamenda derived from Caritas Bamenda were compared with 
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accounts from other sources such as individual studies and organisations working with internally 

displaced women. For example, both Caritas Bamenda and Ashu (2021) reported similar 

challenges in respect of inadequate access to basic needs such as education and food supplies. 

Caritas Bamenda and Médecins Sans Frontières (Doctors Without Borders) also both reported 

inadequate access to healthcare. This helped to confirm that the findings in this study aligned with 

those across other sources. By applying the validity categories as guidelines in this study, the 

researcher, as well as readers, can measure the validity of the study’s findings. 

 

3.6.2 Reflexivity 

Reflexivity refers to the researcher’s ability to acknowledge their thoughts, beliefs and values in 

line with the research being carried out (Malterud, 2001). It is a deliberate effort made to minimise 

the researcher’s influence on data by maintaining self-awareness (McGhee et al., 2007). 

Reflexivity helps to prevent the distortion of data by the researcher’s pre-existing knowledge 

(McGhee et al., 2007). It involves acknowledging the researcher's social identity as well as 

background and how these factors impact the research process (McGhee et al., 2007). The concept 

of social identity explains how individuals’ identification is shaped through social interactions, 

both individually and institutionally.  

 

Researchers need to acknowledge how prior work or experiences shape their perspective (McGhee 

et al., 2007). Although the researcher’s creativity plays a significant role in the development of 

categories, these categories must be derived from the data in the field through a rational process, 

rather than being imposed by the researcher’s preconceptions. For this research to be considered 

unbiased, the researcher used reflexivity, in which her position as an Anglophone Cameroonian is 
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evaluated critically. The researcher is from English-speaking Cameroon and as such shares 

characteristics with the research participants. However, the researcher is not an internally displaced 

person as she is currently a master’s student at the University of the Western Cape, in South Africa.  

 

The researcher also engaged in self-examination throughout the study where she took down notes 

analysing the possible impacts that her assumptions may have on the analysis. For instance, a few 

changes were made to ensure that factors such as economic challenges were also given fair 

consideration after noticing a tendency to focus more on trauma-related challenges.  

 

Furthermore, the researcher discussed possible biases in advance, such as preconceptions about 

the kind of support that might be most beneficial for the internally displaced women. For example, 

the researcher originally assumed that most of these internally displaced women would prefer 

assistance relocating to more secure places than searching for job opportunities. However, the 

Caritas Bamenda staff clarified that each of these women has unique needs based on their situation, 

like health or family responsibilities. By doing this, the researcher could ensure that the research 

sufficiently represented the experiences of these internally displaced women and that the research 

was also conducted in an unbiased and ethical manner.  

 

Reflexivity enables researchers to have a full understanding of a topic by using truthful reporting 

and firsthand knowledge (Delve, 2021). It is, however, important for researchers to strike a balance 

and avoid excessive reflexivity that may restrain creativity and retard the development of a 

theoretical framework (McGhee et al., 2007). 
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3.7 Ethical considerations 

Ethical considerations are important for ensuring that standards of good conduct are met during 

the research. These considerations include informed consent, voluntary participation, 

confidentiality and anonymity, the potential for harm, and communication of the results (Polonski, 

2011). Procedural ethics involves the steps taken to get approval for research, such as going 

through ethics review processes. These procedures are separate from ethics in real-life situations 

(situated ethics). Before researchers can start their study with participants, they need to follow 

these procedures to make sure their research is ethical (Chiumento et al., 2020). 

 

 Procedural ethics makes use of documents like research plans, information sheets, and consent 

forms among others. Although it is argued that these standardised documents, act as boundary 

objects, they serve as common ground for the different parties involved in the research process 

(Chiumento et al., 2020). In line with procedural ethics, this study received ethical approval from 

the Human Social Science Research Ethics Committee (HSSREC) (see appendix A). Also, a 

permission letter to carry out this research was obtained from Caritas Bamenda (see appendix B). 

However, there is need to go beyond procedural ethics in research endeavors as such the 

significance of situational ethics is evident (Chiumento et al., 2020). 

 

In conducting research with the staff of Caritas Bamenda on the experiences of internally displaced 

women, it is important to take note of the ethical guidelines that adapt to the specific situation. 

Situated ethics highlights the importance of adapting ethical principles to specific contexts in 

academic research (Smith & Johnson, 2019). The staff members of Caritas Bamenda are valuable 
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sources of information for this research owing to their involvement with Internally displaced 

women. However, ethical concerns need to be addressed within this context. In this study of the 

experiences of internally displaced women using secondary accounts from Caritas Bamenda 

workers, the researcher took careful steps to ensure the research was conducted ethically and 

respectfully. It was important to handle all information with care, given the sensitive nature of the 

data. 

 

The power dynamics within Caritas are taken into consideration to ensure that staff participation 

is voluntary and free from any pressure or consequences. Addressing power dynamics within focus 

group discussions is essential to ensure that participants feel comfortable and empowered to 

contribute. As such the researcher was aware of any manipulative behaviours and tried to maintain 

a balance within the group to facilitate open and constructive discussions.  Participation in this 

research was voluntary and participants were free to opt out of the process at any time they wanted 

to. Researchers must also consider the emotional impact of discussing sensitive topics and provide 

support to participants if needed. No participant became emotionally overwhelmed during the 

discussions, so all the discussions were carried out to their conclusion but the researcher, however, 

advised all participants to consult the Caritas Bamenda counsellor should the need arise. 

 

Respecting cultural norms and values is also important.  The researcher acknowledged the cultural 

norms and values as well as the social settings of the various experiences explained in the accounts 

recounted by the workers of Caritas Bamenda. As such, the researcher constantly reflected on how 

her personal views would influence her analysis. The researcher then made an effort to ensure that 
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the interpretations were accurate and fair. The researcher also took into consideration the fact that 

Caritas operates within a religious framework and was mindful of religious sensitivities. 

 

 As such, the researcher reserved any preconceived ideas or biases and approached her role in the 

research process without bias. Situated ethics recognises that ethical decisions may need to 

consider factors such as cultural norms, legal requirements, and institutional policies (Smith & 

Johnson, 2019). The researcher confirmed that ethical guidelines from procedural to situated were 

followed while collecting the data to remain aware of any potential biases and ensure that my work 

remained ethical. 

 

The following key ethical measures were also put in place during the data collection process:  

 Every research participant was asked to sign a consent form. The researcher has made use of 

numbers to represent the different participants in order to maintain anonymity and confidentiality. 

Transparency is key to maintaining the credibility and trustworthiness of the research process. In 

this light, the researcher was upfront about the motives, conflicts of interest, and any potential 

biases that might influence the study’s outcome. The researcher also sought permission from the 

research participants to record the discussions. The researcher ensured that all data were kept 

confidential and that any personal data was concealed. The main objective here was to protect the 

identities and experiences of the participants. 

 

The data collected have been saved on a password-protected computer, and the researcher is the 

only one who can access it. By following these ethical considerations, researchers can conduct 
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their study in a way that respects the well-being of participants and upholds ethical standards 

(Chiumento et al., 2020).  The research is aimed at enabling the study to make a significant 

contribution to an understanding of the experiences of internally displaced women. Focusing on 

the ethical issues ensured that the research was carried out with respect while acknowledging the 

experiences of all those involved. 

 

3.8 Limitations of the research 

Though the research findings provide critical viewpoints on the experiences of internally displaced 

women, it is crucial to identify several limitations to understand the context and scope of the 

findings fully. This research focuses primarily on internally displaced women in Bamenda; 

however, there also exist internally displaced women across the Northwest and Southwest regions 

of Cameroon as a result of the ongoing Anglophone Crisis. Therefore, future research could 

explore the experiences as well as the challenges faced by other IDPs in these regions. 

 

Also, the unavailability of participants – as Caritas workers were occupied with fieldwork – slowed 

down the data collection process. The transfer of staff members at Caritas after they had been 

recruited as participants for this study further negatively affected the research. Owing to the 

qualitative nature of the data and the specific context of the study (examining internally displaced 

women in Bamenda), it is challenging to generalise the findings to all internally displaced women. 

The sample may not accurately represent the diverse experiences of IDPs across the board, thus 

limiting the extent to which the results can be applied to other groups or settings.  

 

While focus group discussions offer a stage for in-depth discussions, the format can unfortunately 

limit the scope of participants’ responses. Participants may share only basic information owing to 
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the group dynamics or time constraints of the discussions. This limitation raises the likelihood that, 

although significant information was acquired, certain unique and deeper experiences may not 

have been fully explored.  Additionally, this research relied on participants’ secondary accounts, 

which are vulnerable to biases. The integrity and accuracy of these secondary accounts might have 

an impact on the reliability of the data, as participants may accidentally distort or omit certain 

information. 

 

3.9 Conclusion 

Chapter Three focused on the steps taken to carry out this qualitative research. The chapter 

presented a philosophy of research where the research was situated within an interpretive view and 

the research site was examined by considering the population demographics that make up the area. 

The sampling method used to recruit research participants was explained. A data collection method 

was also examined, and data analysis was explained. The steps taken to ensure that this research 

adhered to ethical standards were outlined and limitations to the research were discussed. Chapter 

Four will focus on the research findings and analysis. 
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Chapter Four 

Findings and Analysis 

 

4.1 Introduction 

 Chapter Four analyses the findings obtained from secondary narratives on the experiences of 

internally displaced women in Bamenda, Cameroon. These findings are based on the involvement 

of Caritas Bamenda in resettling and reintegrating Internally displaced women in Bamenda. By 

the end of 2018, about 41 million persons were internally displaced worldwide by conflict and 

violence (UNHCR, 2022). Women and girls make up more than half of this number. Understanding 

the unique experiences of these Internally displaced women gives an insight into what resettling 

and reintegration measures can be put in place to achieve effective integration of IDPs.  

 

4.2.  Social Dynamics 

Internally displaced women experience several challenges when it comes to settling into their new 

communities. Displacement often requires the displaced women to begin a new journey in places 

they are not familiar with (Smith & Johnson, 2023). The humanitarian community is increasingly 

coming to terms with the idea that displaced persons have little or no option but to reside in host 

communities rather than in camps (Davies, 2012). The research participants had the following to 

say; 

“Bamenda is relatively safer compared to the other surrounding areas so a lot of these Internally 

displaced women moved here. They came here at different times, depending on what happened 

where they were living before” (Manka, FGD, January 2024).  
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“Bamenda is an urban area so some of the Internally displaced women came here with their 

families after their houses had been burnt, and business places destroyed to see how they can get 

other means of survival (Fon, FGD, January 2024).   

 

The statements from participants Manka and Fon indicate that Bamenda is considered a relatively 

safer place, which has attracted a number of internally displaced women seeking safety from 

destruction and violence in their former communities. The varying timelines of their arrival show 

that each woman’s experience is conditioned by her own unique situations. 

 

Yet, even in Bamenda, stability is not guaranteed. For example, women from Batibo, a village 

heavily affected by violence, initially fled to Bamenda for safety. However, when fighting spread 

to Bamenda, some were forced to move again to nearby towns like Santa or Bafut. Others 

returned to Batibo during periods of calm, hoping to rebuild their lives, only to flee again when 

violence resumed. Similarly, women from villages like Widikum and Mbengwi have experienced 

multiple displacements, making it difficult to achieve a stable "new beginning." 

 

These examples illustrate the non-linear nature of displacement in crisis-affected regions like 

Bamenda. They also highlight the limitations of theories like Bridges’ transition theory, which 

assumes a linear progression through stages of change. The reality for displaced women in 

Bamenda is far more complex, influenced by ongoing violence, repeated displacement, and the 

struggle to rebuild lives in unstable environments. 
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Also, this movement to new communities seems to be influenced by the urgency of their situations, 

with many of the women arriving in Bamenda after suffering severe trauma, such as losing their 

businesses and homes. However, Bamenda, as an urban area, provides new opportunities for 

survival.  

 

However, the arrival of displaced women in Bamenda also points to a need for adequate support 

initiatives to help internally displaced women as well as their families adjust to their changed 

circumstances. It is commonly presumed that IDPs in host communities primarily reside in urban 

areas (Davies, 2012). 

 

During the focus group discussions, most of the participants described a feeling of loss of pre-

displacement livelihood experienced by the Internally displaced women. According to the research 

participants, before these women became IDPs, they often had stable lives in their homes with 

established economic activities, social connections and access to basic services. Although 

displaced women may hold different views of what constitutes a fulfilling pre-displacement phase, 

they do, however, still compare their more favourable pre-displacement lives with their current 

lived realities. The transition from pre-displacement stability to the uncertain and often unstable 

circumstances of displacement makes substantial changes in their experiences (Smith & Johnson, 

2023). 
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“I remember the Mama (Pidgin English word for mother), who came here with her three children 

in tears after her business place got burnt because she sold on a Monday. Monday has been 

declared a ‘ghost town’ day in the Northwest and Southwest Regions of Cameroon since the onset 

of the crisis. She also received death threats so she left the village for Bamenda with her three 

children” (Fon, FGD, January 2024).  

 

Fon’s account of the woman who fled to Bamenda with her three children calls attention to the 

significant impact of the ongoing Anglophone Crisis.  Also, the reference to the ‘ghost town’ 

declaration applicable to Mondays illustrates the severe dangers and restrictions encountered by 

those who continue to carry out economic activities in those communities. The emotional burden 

of stories like this not only stresses the loss of livelihood but also the direct risks to safety, obliging 

these women to seek protection in safer settings such as Bamenda. Displacement forcibly separates 

people from their homes and means of livelihood (Loizos, 2008). 

 

 Furthermore, in line with the social dynamics between the Internally displaced women and host 

communities, participants expressed the following: 

“Most of these women were farmers in their villages, others teachers. Now with schools not going 

on in those villages, roads blocked every now and then, they decided to leave these communities. 

There’s a teacher who left Mbengwi because ‘the boys’ (local appellation for separatist fighters) 

threatened her for going to school to teach” (Nfor, FGD, January 2024). 
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“I remember vividly the story of this young lady whose house got burnt and her husband killed 

before her very eyes in Banso. She left with her children in the middle of the night for safety in 

Bamenda. She lost everything, no business, no place to stay. It is indeed so sad. We have heard a 

lot of similar stories” (Mafor, FGD, January 2024).  

 

The experiences recounted by participants B and E indicate the alarming effects of the ongoing 

conflict on the safety and livelihood of internally displaced women. Many of these women are 

obliged to abandon their professions as a result of instability or threats.  

 

The account of this young woman who witnessed her husband’s murder reveals the brutal violence 

that pushes individuals to seek refuge in Bamenda. These stories highlight the intense sense of 

trauma and loss that represent their experiences, as they leave behind their loved ones, professions 

and homes. Living conditions for Internally displaced women in Bamenda vary greatly across the 

city. Most participants noted that many of the Internally displaced women complained about poor 

accommodation, with some of them saying how overcrowded the accommodations are. 

 “There’s a family of 5 residing in a 3-bedroom house at Mile 4 Junction, that took in an IDP 

woman with her four kids” (Mafor, FGD, January 2024).   

 

This account demonstrates the support and solidarity that can develop within communities during 

moments of crisis. This act of compassion signifies not only the difficulties encountered by 
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internally displaced women and their families but also the readiness of local residents to share their 

insufficient resources. However, it also raises concerns about the burdens such gestures can impose 

on the host families especially in respect of financial resources, emotional support and space. 

 

This situation demonstrates the complex nature of displacement where internally displaced 

families, as well as their hosts, experience and must come to terms with the reality of inadequate 

resources and increased vulnerability. In order to encourage community solidarity, there is a dire 

need for programs that provide for the internally displaced women as well as the host families, to 

ensure that they have access to counseling and adequate resources as they adapt to these difficult 

situations. 

 

Still, in line with the theme of social dynamics, most participants observed the lack of trust or 

mistrust between the Internally displaced women and locals in host communities.  However, 

Manka acknowledges that some internally displaced women were welcomed and have settled into 

their host communities.  

“So, I would say that the social dynamics between these Internally displaced women and their 

various host communities is generally positive as the two groups of people are learning from each 

other and also building relationships” (Manka, FGD, January 2024).  

 

Manka’s comments on the positive social dynamics between the internally displaced women and 

the host communities portray the possibility for collaborative learning and building of relationships 
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within the context of displacement. This viewpoint highlights that despite integration challenges, 

there are opportunities for joint efforts which can enhance community cohesion.  

 

Additionally, family disintegration was mentioned, which represents one of the social challenges 

faced by some internally displaced women in the host communities (Olanrewaju et al., 2018). 

“For some of these women, the involvement of their sons in separatist movements feels as though 

they have lost them, as such aggravating their emotional burden” (Lum, FGD, January 2024).  

 

Lum’s observation about internally displaced women feeling they “lost” their sons to the 

separatists reinforces the severe anguish and emotional trauma that accompanies displacement. 

This feeling is amplified by the difficulties of conflict where family ties are severed. 

 

“Internally displaced women who have some form of family support system in Bamenda do not 

consider being displaced in Bamenda as challenging as those who have no social support” (Nfor, 

FGD, January 2024). 

 

In contrast to Lum, Nfor’s contribution emphasises the relevance of social support groups in 

reducing the difficulties of displacement. The internally displaced women who have family support 

in Bamenda may encounter a different reality, thus indicating that social networks can greatly 

impact on coping strategies and emotional endurance. These contrasting experiences stress the 

significant roles social and emotional support have in the lives of these internally displaced 
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women. While some of them experience the traumatic loss of family members involved in the 

conflict, others find comfort in supportive networks that help mitigate their challenges.  To promote 

the well-being of all internally displaced women, it is necessary to improve family and community 

support networks to ensure that those who feel isolated have access to connections and resources 

that are required for healing and recovery. 

 

Social support is a key factor for displaced persons, in the sense that it facilitates their integration 

within a new environment and also has a positive impact on a person’s emotional well-being and 

resilience (Ayon, 2015). 

 

“Some of the Internally displaced women face challenges in building as well as maintaining 

relationships with the host community because of the language barrier, for instance, as they come 

to Bamenda from different villages. Also, lack of acceptance, discrimination, the stigma that is 

associated with being displaced and cultural differences sometimes make these Internally 

displaced women feel misunderstood and isolated which can lead to social exclusion” (Nfor, FGD, 

January 2024). 

 

Nfor’s narrative sheds light on the challenges that internally displaced women face in developing 

and maintaining relationships within host communities. For instance, language difficulties can 

prevent effective communication, as such making it challenging for these internally displaced 

women to integrate. Also, challenges of cultural differences, stigma, and discrimination can add to 

feelings of isolation and misunderstanding. Encouraging cultural exchange and discussing 

https://uwcscholar.uwc.ac.za/home



72 
 

language challenges can close the gap between internally displaced women and their host 

communities, thereby fostering stronger relationships and reducing stigma. 

 

 Social exclusion greatly impacts internally displaced women, thereby worsening their 

vulnerability as well as limiting their opportunities for economic, social and political participation. 

This exclusion can lead to an increase in poverty, and inadequate access to essential services such 

as healthcare and education (IDMC, 2020). 

 

Social support is a key factor for displaced persons, in the sense that it facilitates their integration 

within a new environment and also has a positive impact on their overall emotional well-being 

(Ayon, 2015).  According to Chuiko et al., (2020), socioeconomic integration is considered an 

active process which involves both IDPs and host communities. 

In a nutshell, though Bamenda acted as a haven for internally displaced women escaping more 

dangerous areas, the difficulties they encounter in adapting to an urban setting, combined with 

traumatic experiences, highlight the need for tailored support services. The disintegration of social 

dynamics contributes to a feeling of isolation among internally displaced women, which makes 

their recovery difficult.  Taking note of their needs for emotional support, security and livelihood 

opportunities is essential in supporting their efforts to re-establish their lives in Bamenda.  

 

Moving away from social dynamics, the next theme analyses how these circumstances impact their 

access to basic social amenities. 
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4.3 Access to Social Amenities 

Bamenda is accessible to many social services as well as social amenities. Social services generally 

refer to public services such as education, police services, and healthcare, that are made available 

by the government, NGOs, and private and public organisations (Hall’s, 2018). Social amenities, 

on the other hand, include potable water, recreational facilities, and well-maintained roads 

(Olusadum, 2020).  

 

“Bamenda is accessible to social amenities which means that Bamenda has several services and 

facilities that support the welfare of its residents. We have several big markets scattered around 

town like Main market, Nkwen, Ntarinkon market, just to name a few. Also, there are many police 

stations, travelling agencies, as well as numerous healthcare facilities, like the regional hospital, 

Nkwen Baptist hospital; actually, Bamenda has quite a number of hospitals” (Manka, FGD, 

January 2024).  

 

Manka showcases Bamenda’s accessibility to a number of social amenities, thereby indicating an 

established structure that assists the community’s needs. The availability of a number of markets 

highlights a flourishing local economy. Also, the presence of many healthcare facilities and police 

stations shows a focus on health services and safety.  

 

Generally, Bamenda is seen to be a community that is fully equipped with basic services that 

improve inhabitants’ quality of life. The different types of amenities indicate a commitment to 
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public well-being and economic activity as such Bamenda is a supportive environment for the 

residents and internally displaced women. Access to social amenities and social services 

determines the kind of urbanisation a community has (Hasan, 2020).  

 

In terms of getting an education, Nfor observed the following: “Some schools are fine with 

admitting the displaced children no matter the time of the term but some schools are reluctant to 

accept these children; there’s a challenge depending on when the children want to enroll in school 

and the school fees are increasing these days which is another challenge.” (Nfor, FGD, January 

2024).  

 

Manka mentioned that as time has gone by “most of the Internally displaced women have learnt 

to cope with the difficulties. In some cases, inadequate access to social services has made a number 

of these Internally displaced women turn to Christianity as a source of strength and motivation to 

overcome challenges faced (Lum, FGD, January 2024).  

 

Although Cameroon’s healthcare system faces challenges, “Internally displaced women in 

Bamenda have access to healthcare facilities. So, getting access to healthcare services is not so 

challenging for them. I say this because Bamenda is blessed with many health facilities” (Lum, 

FGD, January 2024).  
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All participants agreed that healthcare facilities are more accessible to the internally displaced 

women who had moved to Bamenda compared to what they had previously had in the villages. 

 

Nfor acknowledges that, when it comes to accessing maternal health care, “these Internally 

displaced women are plagued by several challenges” (Nfor, FGD, January 2024). In the same 

light, “there are a number of these internally displaced women who are pregnant. Hmm…! and 

being away from home makes things more complicated for them (Manka, FGD, January 2024).” 

 

Pregnant women who have been displaced encounter unique challenges in respect of accessing 

healthcare. These challenges often lead to increased mortality from maternal complications which 

may be as a result of unplanned pregnancies and childbirth in the areas where they have settled 

(Amodu et al., 2020). Cameroon has a very high maternal mortality rate, with women dying from 

pregnancy or childbirth-related complications (McTavish & Moore, 2015). There is also a high 

level of post-partum depression in the Northwest Region of Cameroon (Dingana et al., 2022). 

 

When it comes to access to accommodation, Fon observed: “Getting accommodation is a 

challenge for most of these Internally displaced women in Bamenda. First of all, rent has 

drastically increased in Bamenda for instance in Nkwen. Also, some landlords do not trust that 

these Internally displaced women will be able to pay rent considering they have lost their source 

of income. Hmmm… it is sad!” (Fon, FGD, January 2024). 
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Ultimately, limited access to social amenities worsens the challenges internally displaced women 

in Bamenda face. The struggle for access to primary services guides us to take into consideration 

the economic hardships that internally displaced women encounter, which is demonstrated in the 

next theme. 

 

4.4 Economic Hardship 

This theme centres around economic difficulties faced by Internally displaced women in several 

host communities in Bamenda. The ongoing Anglophone Crisis has led to a loss of the traditional 

livelihoods for the Internally displaced women which has led to financial struggles. This makes it 

difficult for the Internally displaced women to provide for themselves and their families. 

 “A lot of these Internally displaced women have economic empowerment problems. What I mean 

is, they have limited access to financial resources. This makes life really difficult for them and their 

families” (Fon, FGD, January 2024). 

 

 “There’s also the experience of one lady who said the worst time of her life was when she faced 

the highest difficulties which was from 2016 till now. According to her, there were no opportunities 

or finances to enable her to continue school so she had to hold on to work one or two things with 

her parents to gather the money so she could continue school. Then by 2014, she was able to start 

school again and then completed the program in 2016; she obtained a Diploma in Veterinary 

Studies. After obtaining this diploma, life became harder again because she could not get a job. 

From 2016 up till now she mentioned she has been looking for a job to no avail. The crisis came 

and everything became worse” (Mafor, FGD, January 2024). 
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Fon added to this by saying the following, “most of these internally displaced women in Bamenda 

say their primary problem is the lack of jobs or self-employment opportunities. Some also mention 

that they do not have enough food. With their limited financial resources, they also complain about 

the difficulty of paying for their children’s education. So now we have children who have dropped 

out of school because of this” (Fon, FGD, January 2024).  

 

The challenges experienced by Internally displaced women in Bamenda illustrate the intersection 

of economic and educational challenges. Inadequate access to financial resources significantly 

impacts their potential to support their families, thereby intensifying their vulnerability. Mafor 

mentions a woman who has not been able to secure a job since 2016 although she has a diploma 

in Veterinary Studies. This underscores the mismatch between education and the availability of 

jobs in moments of crisis. 

 

 Mismatch in this context refers to the disparity between people’s qualifications and training and 

the employment opportunities during periods of crisis. That is, despite the fact that people have 

good qualifications, the available jobs might not fit their capabilities, especially during challenging 

times like the Anglophone Crisis. This disparity also reflects wider systemic challenges where 

limited financial opportunities and economic instability do not only prevent individual progress 

but also reinforce cycles of dependence and poverty among internally displaced women.  
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To address these challenges, specific measures are called for, that enhance the creation of job 

opportunities, as well as access to financial resources that are adapted to the needs and skills of 

internally displaced women. According to the World Bank (2022), internally displaced women 

around the world often face major financial difficulties. These challenges are mainly attributable 

to inadequate employment opportunities (World Bank, 2022).  All in all, these findings indicate a 

pressing need for empowerment programmes that will aim at helping these internally displaced 

women gain more access to job opportunities, education and economic stability to break the 

poverty cycle. Building on the theme of economic hardships, the next theme discusses the limited 

opportunities that are available to these internally displaced women.  

 

4.5 Limited socio-economic opportunities  

“Having access to some training opportunities is a challenge for these Internally displaced women 

according to me. Sighs! They don’t have access to schools, or vocational training programmes 

though we have enrolled some of the women in a few vocational training programs. They also lack 

resources to further their education, which limits the type of opportunities that they can get. This 

limits their ability to improve their economic situation and contribute to the community” (Mafor, 

FGD, January 2024). 

 

According to Mafor, internally displaced women in Bamenda encounter many difficulties in 

accessing training programmes. A lot of these women do not have access to vocational training 

opportunities or schools. Situations like this interfere with their opportunities to improve their 

economic situations and ability to contribute to their community. 
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 “For me ehhh! (local exclamation indicating disdain) some of these women complain that life is 

not very pleasing to them compared to those in other regions of the country because they don’t 

respect ghost towns like us here and commercial activities are taking place there. They can do one 

or two businesses. She expressed herself in a way that even made me laugh a little as I remember 

she said in the village where she comes from (Batibo), if you cannot do farming or tap palm wine 

‘water no go follows you oh’ (pidgin English for ‘you will not survive’)” (Lum, FGD, January 

2024).  

 

Lum’s insights emphasise the sharp distinction in opportunities and standards of living between 

the local residents in Bamenda and those in the other regions of Cameroon. The ‘ghost towns’ 

further intensify the challenges for internally displaced women as it limits business opportunities.  

 

Despite the efforts from various humanitarian groups, IDPs still face challenges in getting jobs, 

education and basic services (UNHCR, 2022). These difficulties keep them in cycles of poverty 

making it challenging to rebuild their lives. As such, it is evident that these Internally displaced 

women need more economic opportunities in Bamenda. Therefore, it is crucial to confront these 

challenges in order to improve their situations and also to enhance community growth. Challenges 

to economic opportunities are often aggravated by discrimination against internally displaced 

women, as illustrated in the next theme. 
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4.6 Discrimination 

IDPs often experience discrimination, among other problems. This discrimination may include 

limited access to job opportunities and education, stigmatisation, or social exclusion (UNHCR, 

2022). 

 

 “This town makes me laugh, there is a way people refer to Internally displaced women and IDPs 

in general as if they decided to be displaced. You’ll hear someone say ‘na that Internally displaced 

women them noh’….” (pidgin English2 speaking of Internally displaced women in a demeaning 

manner).” (Manka, FGD, January 2024). 

 

Lum agreed with Manka’s observations: “True! There’s some stigma surrounding Internally 

displaced women and IDPs in general in this town. This affects the lives of these Internally 

displaced women as it makes it difficult for them to make friends and integrate into their host 

community” (Lum, FGD, January 2024).  

 

The comments from Lum indicate a worrying social dynamic in Bamenda.  The use of derogatory 

language reveals the stigma that is attached to internally displaced women.  This negative 

impression establishes barriers, as such making it more difficult for the Internally displaced women 

to develop friendships and integrate into host communities. To encourage a more inclusive setting, 

 
2 Pidgin English is a simplified form of English mostly spoken in West Africa. 
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it is essential to challenge these views and foster support and understanding for internally displaced 

women. This will help to dismantle some of the barriers these women encounter in Bamenda. 

 

“Then you’ll hear some churches in this very Bamenda say their members have complained about 

the burial of IDPs in their burial ground because they are running out of space…. Hmm” (Nfor, 

FGD, January 2024). This demonstrates a troubling lack of compassion and acceptance for 

internally displaced women within the community. 

Still in line with discrimination faced by internally displaced women in Bamenda, “There’s a 

notion in town that internally displaced women lack business skills, or the confidence to establish 

or run a business. Most of them, however, have ideas about the kind of business they would like to 

run and are also keen to receive vocational training in business management, among other 

business-related skills. I keep wondering why people think like this because it is not fair on these 

women” (Mafor, FGD, January 2024).  

 

Additionally, Fon and C had the following to say: “I was surprised to hear stories of people 

refusing to accommodate these Internally displaced women because they did not trust them and 

did not know their link to the military or Amba boys (local appellation for separatist fighters). 

Yes …yes! This crisis has made people not trust very easily because many people have been 

killed because of those they are connected to or related to” (Fon, FGD, January 2024).   

 

https://uwcscholar.uwc.ac.za/home



82 
 

“One IDP woman’s sister-in-law refused to help her after she arrived at her house with six other 

people. She said she did not trust the other people, so she then advised that they seek help from 

Caritas Bamenda. That’s how she found out there is an organisation like this” (Lum, FGD, January 

2024).  

 

Such discriminations violate the rights of IDPs, leaving them vulnerable and marginalised 

(UNHCR, 2022).  Misunderstandings and stereotypes about internally displaced women in 

Bamenda also impact their ability to improve their self-reliance and integration. It is thus important 

to tackle these stereotypes and encourage skills development opportunities that will create a more 

understanding environment where internally displaced women can contribute to the community. 

Also, sensitising the public to the realities of displacement can help in creating a more inclusive 

space for internally displaced women. After examining the challenges of discrimination faced by 

internally displaced women in Bamenda, the next theme explores the growing feeling of 

disenchantment among this group of persons. 

 

4.7 Disenchantment 

During the focus group discussions, most of the participants observed feelings of disenchantment 

among the displaced women. According to Bakker and Wouters (2020), disenchantment is defined 

as the loss of hope that happens when aspirations for a better life in a new environment are not 

met. These feelings often cause mental distress, making it difficult for people to integrate into the 

community (Bakker & Wouters, 2020).  
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Participants expressed that some of the displaced women who decided to come to Bamenda had 

held some preconceived ideas about Bamenda before their arrival. They felt that the circumstances 

in Bamenda would be much better than those circumstances they had left behind, but in most cases 

the reality was quite different. Participants had high expectations as to how much easier life in 

Bamenda would be compared to the villages from which they had fled.  

 

For instance, according to Fon: “Most Internally displaced women I have worked with felt it would 

not be so hard to find a menial job at least once they get to Bamenda, but it has not been the case” 

(Fon, FGD, January 2024).  

 

Nwoye (2009) found out that there is a significant disparity between the reality and the 

expectations displaced persons had before their displacement. According to Atsushi (2014), 

disenchantment refers to the feelings displaced persons experience when they realise the ideas they 

had before were not as realistic as they had thought (Atsushi, 2014). 

 

Also, on the feeling of disenchantment: “according to some of these displaced women, a lot of 

people talk about support for internally dis placed women in Bamenda, which is one of the reasons 

that made them move to Bamenda with their families. Now you hear complaints like since they got 

to Bamenda, na ashia ...all sides (Pidgin English words for expressing sympathy). Some even said 

they thought they would get a lot of help in Bamenda that will help them fix their lives again” 

(Fon, FGD, January 2024).  
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Disenchantment among displaced women refers to the state of being disillusioned, frustrated and 

a feeling of loss of hope as they face challenges during displacement. These internally displaced 

women experience unique challenges and despite their resilience, displacement intensifies pre-

existing socio-economic disadvantages (www.ICRC.org, 2024).  

 

4.8 Security Concerns 

There has been a general feeling of insecurity across Bamenda since the beginning of the crisis 

(International Crisis Group, 2020). The presence of gunshots makes life more difficult for the 

internally displaced women. 

 

 “Security-wise, there are a lot of gunshots which make life very unbearable. We are facing very 

difficult times now. Even with school, we are trying to organise community schools but there are 

always shutdowns so with that we are not feeling good” (Nfor, FGD, January 2024).  

 

During ‘ghost town’ days, streets in the Northwest and Southwest regions of Cameroon are empty, 

with schools, government offices and businesses closed. The term ‘ghost town’ days refers to the 

emptiness and quietness that descends upon the affected areas as residents remain indoors to avoid 

any potential confrontations or violence with the military or separatists (Human Rights Watch, 

2019). 
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“There’s a 64-year-old woman from Wum who got here because she feels she will be a target to 

the military because her oldest son joined the Amba boys. She followed the traders who came to 

Bamenda to sell and never returned to the village” (Manka, FGD, January 2024).  

 

This situation indicates how fear influences the choices of internally displaced women by forcing 

them to leave behind their households and communities in search of safety. There is thus a dire 

need for support and protective initiatives for women displaced by conflicts like the Anglophone 

Crisis in Cameroon.  According to Crisis Group (2023), security concerns in crisis areas are intense 

and varied depending on the nature of the conflict. Security concerns emphasise the urgent need 

for broad international strategies that focus on conflict resolution and peacekeeping to deal with 

the root cause of the crisis effectively and find solutions. While security concerns greatly impact 

the daily experiences of internally displaced women in Bamenda, it is equally relevant to assess 

the psychological impacts of these challenges on their mental well-being. 

 

4.9 Psychological Impact 

 

Internally displaced women deal with unique psychological challenges as a result of their 

displacement. Psychological challenges faced by Internally displaced women may result in 

depression, psychological distress, anxiety and post-traumatic stress disorder (PTSD) (UNHCR, 

2020). Internal displacement and the process of integration into host communities can have severe 

impacts on the mental health state of Internally displaced women (Kabuiku, 2016).  
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“One lady from Kom (a village near Bamenda) complained that since she left the village with her 

family, she is always anxious… sighs! She is not even able to sleep well at night because of constant 

thinking. She said she feels like her dreams have been destroyed. Like, what will happen to her 

children’s education? She sounded hopeless, to say the truth. But she ended up saying all in God’s 

hands. At least with God, her mental health is better” (Manka, FGD, January 2024). 

 

This narrative reveals the mental burden of displacement on women, demonstrating how the 

instability of their situations can result in immense stress and mental health issues. Also, this 

highlights a critical need to understand the potential impact faith-based support systems can have 

in enhancing resilience among internally displaced women. 

 

Lum (2024), mentioned: “It is easy to notice how stressed out these women are, especially when 

you have a quick chat with them because of not being able to find jobs or the poor payment they 

receive from work which makes it difficult to pay their house rents” (Lum, FGD, January 2024). 

 

The underemployment of displaced persons or complete unemployment may result in poverty 

which is likely to increase the likelihood of developing or exacerbating existing mental health 

issues (Elliot, 2016). Mental health is impacted by many factors, such as socio-economic 

conditions or other personal circumstances (Elliot, 2016). Despite the mental health challenges 

experienced by Internally displaced women in Bamenda as a result of inadequate access to social 

services, there still exists some stigma concerning seeking professional mental healthcare.  
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Manka (2024) observed: “Some of the women who are apprehensive about seeking professional 

help say they are Christians, so they do not require such services” (Manka, FGD, January 2024). 

Mental health challenges for some Christians are seen as a fulfilment of one’s divine vocation, that 

is suffering mentally/emotionally is seen as essential to proving one’s religious devotion (Cook, 

2020).  Discussing mental health issues in most communities in Cameroon is still considered a 

taboo subject, according to Mafor: “When you talk about mental health challenges, some of the 

women look at you to have a problem instead”. 3 

 

This reveals the possible stigma surrounding access to mental health services, and their 

dependence on faith as opposed to seeking professional medical assistance.  This might hinder 

their access to the required support especially for the internally displaced women dealing with 

mental health challenges.  

 

While it is found that internally displaced women in Bamenda have a great need for mental health 

services, access to these services is limited for several reasons, some of which may include the 

fear of being considered unstable by the community and a lack of trust in the mental health care 

service providers (Bridges et al., 2010). Given the psychological impact of displacement on 

Internally displaced women in Bamenda, it is essential to delve into the coping mechanisms they 

adopt to manage these challenges. 

 
3 Mafor, FGD, January 2024 

https://uwcscholar.uwc.ac.za/home



88 
 

 

4.10 Coping Mechanisms 

“One approach used by Internally displaced women here to cope with daily challenges is by 

creating a support network with other displaced women. With this, they get to meet regularly to 

share their experiences and offer emotional support to each other. If you go around town, you 

should be able to find one or two of these groups” (Manka, FGD, January 2024). 

 

“Let’s not forget family ties! A lot of these Internally displaced women still rely on their families 

here in Bamenda and this according to me is also a form of social support” (Fon, FGD, January 

2024).  

 

According to Participants A and D, social support systems play an essential role during crisis 

moments by providing emotional support and promoting resilience among internally displaced 

women. These support systems help displaced women experience a sense of connection with host 

communities, which enables the exchange of assistance and information.  Social support systems 

as coping mechanisms encourage recovery and mental welfare, thereby promoting a feeling of 

community in such difficult moments. The quality of support networks is crucial in determining 

the way these internally displaced women cope with challenges. 

 

“Going to the field, we have come across some Internally displaced women who are participating 

in savings and loan groups. These groups allow the women to combine resources and help each 
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other with small loans that can be used to sustain their local businesses or even start new ones. It 

helps them with economic stability” (Nfor, FGD, January 2024).  

In line with the above statement, such groups can create a sense of belonging, reduce the feeling 

of isolation and also provide emotional support for the Internally displaced women. This joint 

effort improves their financial management skills as such contributing to their overall well-being. 

This also shows that social networks play a crucial role in making internally displaced women 

succeed economically.  

 

The internally displaced women in Bamenda also rely on employment opportunities as coping 

mechanisms during this ongoing Anglophone Crisis.  

 

“When you go around town, in most of the homes now, the house helps are Internally displaced 

women. Also, this is corn farming season, and some of them have been hired to work. Talking to 

some of the women who are doing these jobs, you’ll hear them mention it is to help them pay school 

fees for their children and also take care of other needs” (Mafor, FGD, January 2024). 

 

The statement made by Mafor indicates that, while these roles provide great benefits for the 

internally displaced women in Bamenda, these employment opportunities can also lead to 

exploitation. Consequently, there is a pressing need for fair or non-discriminatory labour practices 

for internally displaced persons. 

 

https://uwcscholar.uwc.ac.za/home



90 
 

Furthermore, according to the participants, internally displaced women in Bamenda also rely on 

religion as a fundamental coping strategy.  

“Prayers and participating in religious activities are strategies that the Internally displaced 

women ‘here’ (Bamenda) use to cope with the challenges they are experiencing. This is because, 

for many of the women, faith works as a pillar of support which helps them deal with uncertainties 

and loss. I remember one lady who came here to explain her situation saying praying gives her a 

sense of peace” (Lum, FGD, January 2024). 

 

Spirituality and religion play crucial roles in the mental health states of these internally displaced 

women by enhancing a sense of community among its members, offering purpose and providing 

comfort. All in all, the inclusion of faith in their coping mechanisms, indicates both personal 

agency and the need for wider support systems. 

 

Additionally, Fon acknowledges that there is also a small group of Internally displaced women 

who volunteer with NGOs in Bamenda and take part in vocational training. 

 “I believe that staying busy gives them a sense of purpose and fulfilment” (Fon, FGD, January 

2024).  

 

“For some of these women to cope with the daily difficulties, I noticed most of them now have a 

kind of survival mentality, almost as if they have been thrown into the jungle and it is now a matter 

of survival of the fittest” (Manka, FGD, January 2024) 
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The phrase “survival of the fittest” was made popular by Charles Darwin (1869) in his book, On 

the Origin of Species, in which Darwin puts forth his theory on natural selection and the evolution 

of life (Nagarkatti & Nagarkatti, 2020). In this case, “survival of the fittest” refers to the ability to 

survive irrespective of the daily challenges of inadequate access to basic needs and services 

experienced by IDPs in Bamenda. Internally displaced women residing in different host 

communities in Bamenda face several challenges, such as increased risks of sexual and GBV 

(UNHCR,2022). However, the use of coping mechanisms is essential for effective interventions 

which enhance the well-being of these displaced women (Fazel et al., 2005). 

 

4.11 Caritas Bamenda’s involvement in the resettlement or reintegration of internally 

displaced women  

By focusing on the unique challenges faced by Internally displaced women in Bamenda, Caritas 

Bamenda has gone to the effort to offer humanitarian assistance with the aim of improving the 

lives of these women. One of the key areas of intervention is providing food security as well as 

livelihood programmes. 

 

 “Caritas Bamenda is almost synonymous with food security in Bamenda. “There’s the ‘IDP rice’ 

(rice that is given to IDPs by Caritas Bamenda and a few other humanitarian organisations) that 

is everywhere in town now because we have been out making sure these Internally displaced 

women and their families have some food at least” (Fon, FGD, January 2024).  
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“Caritas Bamenda has partnered with some international organisations such as USAIDS (United 

States Agency for International Development), and WFP (World Food Programme) to provide food 

assistance to Internally displaced women in Bamenda. This is our own effort to promote self-

sufficiency among Internally displaced women so that the dependence of these Internally displaced 

women on humanitarian organisations can be reduced” (Manka, FGD, January 2024). 

 

Food security is a vital issue for internally displaced women in Bamenda and IDPs in general. 

Displacement disrupts the conventional livelihood of these displaced persons and places them in 

situations where they depend completely on humanitarian assistance (UNHCR, 2019). IDPs often 

settle in places where resources are already limited, thereby intensifying food insecurity not only 

for themselves but for the host communities also. Displaced women and children are more 

vulnerable and likely to experience malnutrition and suffer from health-related issues (UNHCR, 

2019). To improve the economic independence among internally displaced women in Bamenda, 

Caritas Bamenda carries out several livelihood programmes. These programmes include 

vocational training as well as other income-generating activities. 

 

 “I just came back from one of the centres where we send internally displaced women to learn 

sewing. We often do routine checks just to make sure things are working out well. Also, our sister 

organisation Catholic Relief Services (CRS) has been instrumental in this aspect. CRS has 

partnered with us making it possible for us to place these Internally displaced women in many 

training centres in Bamenda where they learn various trades based on their desire” (Manka, FGD, 

January 2024). 
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CRS, like Caritas Bamenda, is an international humanitarian organisation that operates under the 

auspices of the Roman Catholic Church and also provides support to vulnerable groups. 

 

“When it comes to things like counselling and mental health issues, we have cases almost every 

day. This crisis has dealt with people. You listen to some stories and have to act tough because you 

are the professional in order not to make the person down more, hmm! It is not easy. At the end of 

the day, we need to give the Internally displaced women hope and find ways for them to get back 

into society so they can recover from their pain” (Fon, FGD, January 2024). 

 

“Caritas Bamenda has also put in place programmes that seek to establish a supportive 

environment for Internally displaced women, such as community centres and social support groups 

through which Internally displaced women can share experiences, create connections and also 

receive encouragement. All these efforts encourage empowerment among the women as they 

continue to struggle towards recovery” (Nfor, FGD, January 2024). 

 

Access to psychosocial support services enhances mental health outcomes, improves the ability of 

IDPs to cope with displacement-linked challenges and enables their reintegration into host 

communities (UNHCR, 2018). Lum and D had the following to say in this regard: 
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 “The nature of this crisis, with the constant roadblocks, kidnappings, gunshots and ‘ghost town’ 

days, limits the extent to which Caritas Bamenda can actually provide humanitarian assistance to 

these internally displaced women” (Lum, FGD, January 2024). 

 

“As for the recommendations to other humanitarian organisations such as the International 

Committee of the Red Cross (ICRC), Médecins Sans Frontières (MSF), Catholic Relief Services 

(CRS), and the International Rescue Committee (IRC) which operate in Cameroon, they should 

continue with the good work. They should continue providing their various services to these 

displaced women” (Mafor, FGD, January 2024).  

 

 Appropriate authorities have, among other duties and responsibilities, the duty to establish and 

provide required resources that enable safety and security, access to justice, sustainable 

reintegration, non-discrimination, resettlement, and community reconciliation for IDPs (UNHCR, 

2019). In line with the above guiding principles from the UN, Caritas Bamenda and other 

humanitarian aid organisations operating in Cameroon have been involved in the resettlement and 

reintegration of internally displaced women in Bamenda since the onset of the ongoing 

Anglophone Crisis in Cameroon. 

 

The involvement of Caritas Bamenda with internally displaced women provides insights into the 

ongoing efforts to assist Internally displaced women in Bamenda on their journey towards 

recovery. Internally displaced women in Bamenda face numerous daily challenges. These 

challenges include economic hardship, loss of livelihood, security concerns, limited socio-
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economic opportunities, and discrimination, which all have an adverse impact on their mental 

health.  

 

Given that all these challenges significantly impact the mental health of internally displaced 

women in Bamenda, it is essential to highlight the mental health issues they face. The inclusion of 

the mental health implications in this study is essential for several impactful reasons. For instance, 

it will enable a thorough understanding of the experiences of internally displaced women in 

Bamenda. Furthermore, incorporating a mental health perspective will not only enhance the study; 

it will lay the foundation for pragmatic recommendations that can result in more concrete 

interventions and aid structures. Additionally, it is an ethical obligation to take into consideration 

the mental health of vulnerable groups such as the Internally displaced women in Bamenda.  

 

Furthermore, while one of the themes in the findings focuses on the psychological impact of 

displacement on internally displaced women; however, it only provides insights into the emotional 

challenges. As such, a section dedicated to mental health will further examine specific aspects that 

directly shape their recovery and overall welfare. 

 

4.11.1 Implications of Working in a Crisis-Affected Area 

 

This information has been included inorder to show the challenges Caritas Bamenda faces while 

working in a crisis zone and how these challenges affect its programs for displaced women. This 

helps explain the difficulties of providing aid during the Anglophone Crisis and the 
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organisation’s efforts to overcome them. Working in a crisis-affected area like Bamenda, where 

the Anglophone Crisis has caused widespread violence and displacement, is both challenging and 

rewarding for organisations like Caritas Bamenda. One major challenge is the risk to staff safety. 

Humanitarian workers often face dangers such as kidnapping, assault, or even death because of 

the unstable environment (Stoddard et al., 2022). To address this, Caritas Bamenda has had to 

implement strict safety measures and provide training to help staff stay safe while delivering aid. 

 

Another challenge is the emotional impact on workers. Staff often deal with traumatic stories and 

situations, which can lead to stress (Ager et al., 2021). For example, Caritas Bamenda staff 

regularly interact with women who have lost their homes or loved ones. Inorder to help 

employees cope with the emotional demands of their work, Caritas Bamenda offers counselling 

sessions, stress management workshops, and regular team meetings to discuss challenges and 

share support (Caritas Bamenda, 2023). 

 

Working in a crisis zone also involves difficult decisions. For instance, Caritas Bamenda 

sometimes has to negotiate with armed groups to reach displaced communities, which can raise 

ethical concerns (Fast, 2023). This requires clear guidelines and strong leadership to ensure that 

the organisation’s work remains ethical and effective. 

 

Despite these challenges, there are also opportunities to make a real difference. Caritas 

Bamenda’s programs, such as vocational training and psychosocial support, have helped many 

displaced women rebuild their lives. However, Caritas Bamenda  must keep adjusting its 
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programs to meet the changing needs of the people and respond to the unpredictable crisis 

(Caritas Bamenda, 2023). 

 

4.12 Mental health implications of internal displacement 

 

Internally displaced women in Bamenda encounter several challenges that significantly impact 

their mental health. Loss of livelihood, economic hardships, limited socio-economic opportunities, 

discrimination and security concerns contribute to an atmosphere of trauma and stress. These 

negative experiences can result in heightened rates of depression, anxiety, and PTSD within this 

vulnerable group. 

 

According to Gonzalez et al. (2023) internally displaced women are more likely to experience 

several mental health issues. This falls in line with the realities faced by internally displaced 

women in Bamenda. According to the secondary accounts of participants in this study, internally 

displaced women in Bamenda are challenged by stress factors that result in enormous mental 

health distress as they navigate the difficulties of survival in a crisis (Gonzalez et al., 2023). 

 

Additionally, emotional resilience is not consistently present among these internally displaced 

women; this vulnerability is worsened by inadequate or complete lack of it (Rasool & Jamil, 2022). 

Support systems are crucial for moderating the adverse impacts of trauma on displaced persons. 

Unfortunately, in Bamenda, the disintegration of community systems as a result of displacement 

constrains access to such resources. Consequently, internally displaced women are more 
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susceptible to mental health challenges and their overall recovery from poor mental health is more 

difficult. 

 

Trauma exposure as a result of displacement is among the challenges faced by internally displaced 

women. This challenge, according to Alhadad et al., (2022), is closely associated with increased 

levels of depression and anxiety among displaced persons. In line with this, there is an urgent need 

for tailored mental health support, especially in the affected areas like Bamenda. 

 

Overall, focusing on these mental health challenges is vital for the development of efficient 

interventions adapted to the needs of internally displaced women in Bamenda. Without attention 

to this, recovery strategies may achieve only partial success. Thus, the prioritisation of mental 

health issues is essential for promoting resilience and improving the overall welfare of internally 

displaced women in Bamenda. 

 

4.13 Conclusion 

This chapter analysed the experiences of internally displaced women in Bamenda, revealing major 

challenges, such as security concerns, discrimination, and economics. These aspects create a 

challenging environment that adversely affects their mental health.  

 

Overall, the findings highlight the unique experiences of internally displaced women which will 

enable the development of practical recovery initiatives that prioritise mental health. The next 
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chapter will connect these findings to existing literature and discuss their implications, including 

how they compare to other studies.  
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Chapter Five 

Discussion 

 

5.1 Introduction 

This chapter discusses and analyses the research findings. It considers how these findings might 

impact policies, what they add to our understanding of Sociology, and also identifies the study’s 

limitations. The main themes that emerged from the findings include economic hardship, 

discrimination, concerns about safety, feelings of disenchantment, limited opportunities such as 

employment and educational opportunities, and psychological impacts. These themes have been 

broken down into smaller sub-themes, which are compared to existing research. Organising the 

findings into themes and sub-themes is important for making them clear and understandable. 

Themes give a broad overview, while sub-themes provide more detailed insights, which allows for 

a thorough analysis (Mcleod, 2024). 

 

5.2 Theme: Economic Hardship 

This theme explores the economic hardships faced by Internally displaced women, focusing on the 

financial challenges and resource constraints that significantly impact their daily lives and overall 

well-being.  Economic hardship refers to the inability to feed adequately, clothe, and provide 

medical care for one’s family, which indicates a failure to fulfil both breadwinner and homemaker 

obligations (UNHCR, 2021). Individuals who feel economically marginalised are nevertheless 

impacted by economic hardship, even if they do not experience actual poverty (Refaie & Mishra, 
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2021). Internally displaced women, like those in Bamenda, frequently face socio-economic 

obstacles such as inadequate economic empowerment and financial marginalisation. The 

psychological impact of these traumatic events can potentially have lifelong impacts on the women 

who are internally displaced (UNHCR, 2021).  

 

This study expands on the research by Titilope et al., (2019) by examining how economic 

difficulties impact women who have been internally displaced in different geographic and political 

situations. While Titilope et al., (2019) conducted research on displaced women in Adamawa State, 

Nigeria, where the Boko Haram conflict posed major economic challenges for their reintegration, 

this study focuses on the effects of economic hardship caused by the Anglophone Crisis in 

Cameroon.  

 

However, both this study and the research by Titilope et al., (2019), emphasise the severe economic 

challenges faced by Internally displaced women. In both situations, the inability to meet essential 

needs like clothing, medical care and food is a great concern.  

Additionally, similar to observations made by Schmidt et al., (2022), this study supports the idea 

that economic hardship adversely impacts on the overall welfare of internally displaced women. 

Schmidt et al., (2022) repeatedly highlight a connection between poor mental health effects and 

economic stress such as depression and anxiety.  
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However, while Titilope et al., (2019) address the displaced women in Adamawa State, Nigeria, 

this research explores the unique situation of Bamenda, Cameroon. The nature and socio-political 

conditions of the conflict in both countries differ, resulting in specific economic difficulties for the 

internally displaced women in each context.  Furthermore, the cultural setting in Bamenda can 

impact on the kind of support available to internally displaced women, which could be different 

from the situation in Nigeria. 

 

Overall, this study contributes to our understanding of the economic hardships faced by Internally 

displaced women in Bamenda. It showcases not only the unique challenges encountered by these 

women but also the significant impact thereof on their mental health. By comparing these 

experiences in Bamenda with those in different areas like Nigeria, the study identifies both unique 

circumstances and common challenges, thus expanding the debate on the link between 

displacement, economic hardship and mental health. 

 

5.2.1 Sub-theme: Economic Instability 

Internally displaced women experience major economic instability and difficulties such as limited 

access to resources and disrupted means of obtaining a livelihood (OCHA, 2024). Research on the 

effects of economic instability on internally displaced women sheds light on the various struggles 

they encounter in different circumstances. For example, Kaaria and Kiggundu (2020) focused on 

Northern Uganda, where women lacked access to basic resources as a result of displacement. On 

the other hand, Khatib and Khoury (2021) explored the challenges faced by Syrian internally 

displaced women, including legal issues that is inadequate access to justice, were their interests 
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and well-being not protected under local laws, social exclusion, and skills shortages, impacting 

their economic progress. Building on the findings from the aforementioned studies, this research 

explored the specific economic challenges faced by internally displaced women in Bamenda as a 

result of the Anglophone Crisis in Cameroon. Displacement upsets the economic stability of these 

women, affecting their source of income as well as access to resources. Understanding the 

economic struggles faced by internally displaced women in Bamenda is essential to ensure the 

development and implementation of effective interventions that promote their stability and 

empower them economically. 

 

This study aligns with earlier studies conducted by Khatib and Khoury (2021) and Kaaria and 

Kiggundu (2020). All these studies pinpoint issues such as economic instability and limited access 

to resources as a result of displacement. Despite this similarity, the circumstances are distinct. 

Khatib and Khoury (2021) focus on social exclusion and access to justice associated with 

displacement in Syria while Kaaria and Kiggundu (2020) address the shortage of basic resources 

in Northern Uganda resulting from displacement. In Bamenda, specific aspects connected to the 

ongoing Anglophone Crisis were identified in order to establish specific difficulties that are 

detrimental to displaced women’s livelihoods. 

 

5.2.2 Sub-theme: Loss of Livelihood 

Many internally displaced women who reside in urban areas like Bamenda find themselves facing 

incredibly tough times. With their usual sources of income and temporary jobs suddenly disrupted, 

they find themselves in desperate situations (Brand, 2015). Loss of livelihood represents an 
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involuntary disruptive life event that significantly changes the trajectory of Internally displaced 

women's lives. With ongoing global economic difficulties and the increasing number of people 

facing unemployment, the impact on Internally displaced women is even more profound (Brand, 

2015).  

 

Analysing the displacement process is important for understanding how one’s life outcomes relate 

to their economic status. To support women who have been internally displaced effectively, it is 

essential to focus on improving their financial situation. Also, future research should look more 

closely at how displacement impacts the work lives of displaced women. When women lose their 

jobs due to displacement, they become more vulnerable, as they face challenges in finding safe 

housing, accessing healthcare services, and accessing education (IDMC, 2019). 

 

The findings in this study align with recent works by Jansen (2022) and Al-Masri et al., (2023). 

These authors also highlight the economic hardships encountered by internally displaced women. 

These studies underscore the impact that losing a source of income has on the overall well-being 

of internally displaced women. 

 

Nonetheless, this research mainly focuses on the specific difficulties experienced by internally 

displaced women in Bamenda as a result of the ongoing Anglophone Crisis which distinguishes 

it from broader debates. By exploring the particular context of the Anglophone Crisis, the 

findings contribute to the larger debate on displacement and loss of livelihood. They also draw 

attention to the need for support that is tailored to meet the specific challenges encountered by 
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these women. Addressing these economic difficulties is essential for developing resilience and 

improving their overall lives. 

 

5.2.3 Sub-theme: Barriers to Economic Participation 

This study highlights several barriers to employment opportunities for internally displaced women 

in Bamenda, such as their limited access to financial services and job opportunities. This study 

aligns with the findings of Smith and Roberts (2021), by indicating that gender-related challenges 

worsen these problems. Brickell and Speer (2009) also highlight the importance of considering a 

gender perspective in displacement research, especially as it pertains to economic opportunities. 

Therefore, there is need for targeted support to improve access to financial services as well as 

employment opportunities for these women. 

 

Acknowledging these differences indicate that our understanding of barriers to economic 

participation should integrate specific patterns. This implies that, when developing interventions 

and formulating concepts for Internally displaced women, gender-sensitive strategies, access to 

financial services and tailored employment initiatives should be prioritised.  

 

5.3 Theme: Security Concerns 

This theme addresses the security concerns experienced by internally displaced women in 

Bamenda, focusing on both physical safety and protection against GBV in displacement settings. 

During the displacement process, internally displaced women go through many transitional phases 

such as settling in new locations, possibly returning home or being resettled. Each of these 
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transitional phases has a specific set of security concerns. The well-being of victims of internal 

displacement can be significantly affected by security issues. internally displaced women, for 

instance, may continue to experience violence and insecurity if disarmament programs are not put 

in place in conflict-affected areas (UNHCR, 2021). 

 

To address these challenges effectively, several strategies can be used, such as humanitarian 

assistance strategies, legal protections for internally displaced women and peacebuilding. The 

Cameroonian government has created a disarmament centre in Bamenda where former Amba 

fighters with their families reside in a bid to create a safer environment for everyone in 

Bamenda. Given that women and girls experience greater dangers when displaced, it is essential 

to address their unique security concerns (UNHCR, 2021). 

 

Owing to armed conflicts such as the Anglophone Crisis in Cameroon, internally displaced women 

often face increased risks of violence, such as sexual and GBV, among other challenges (Deng, 

2000). Oladeji et al., (2021) identify sexual violence as being quite common among internally 

displaced women. In the case of northeast Nigeria, as a result of the ongoing insurgency, internally 

displaced women are subject to repeated sexual assaults and forced marriages (Oladeji et al., 2021).  

 

In the same light, Ganeshpanchan (2005) reveals that internally displaced women in camps and 

temporary host communities face an increasing number of challenges concerning their safety and 

security, including a high prevalence of sexual exploitation and trafficking.  However, this present 

study did not mention any cases of forced marriage resulting from displacement. It thus expands 
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on the above findings by mentioning other risks experienced by Internally displaced women during 

the displacement process, such as psychological violence, physical violence, kidnapping and 

exploitation. Efforts to address these challenges require gender insights and targeted responses that 

consider the power dynamics and the particular needs of these internally displaced women 

(UNHCR, 2021). 

 

5.4 Theme: Limited Opportunities 

Another theme that was identified amongst the findings of this study is the limited opportunities 

available to internally displaced women. In this context, “limited opportunities” refers to those 

possible avenues available to internally displaced women in terms of employment and social 

engagement. Limited opportunities, in general, emphasise the need for inclusive policies and 

equitable access to resources.  

 

5.4.1 Sub-theme: Employment Barriers 

Internally displaced women encounter several barriers in their attempt to access employment 

opportunities. This is consistent with findings by UNHCR (2011), which highlighted that internally 

displaced women may lack relevant skills due to disrupted education and limited vocational 

training. Many Internally displaced women engage in informal, low-paying work due to limited 

formal employment opportunities. This report (UNHCR, 2011) also mentions internally displaced 

women may experience harassment or fear of violence which prevents them from seeking 

employment.  Additionally, limited access to credit services affects their income generation. This 

present study aligns with the UNHCR, 2011 report in that it provides an understanding of the 
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barriers experienced by internally displaced women residing in Bamenda, in respect of their efforts 

to access employment.    

 

5.5 Theme: Discrimination 

This theme examines the discrimination faced by internally displaced women in displacement 

settings. Discrimination against internally displaced women comprises several challenges 

connected to their access to basic services, rights and safety (IDMC, 2014). Discrimination 

experienced by women before displacement can persist and intensify in displacement 

circumstances. This study aligns with the understanding that displacement unequally affects 

women. 

 

5.5.1 Sub-theme: Interpersonal Discrimination 

Discrimination at the interpersonal level, including prejudice from host communities, was also 

reported in this research. This mirrors observations made by Howlett and Dvornichenko (2024), 

as they explored the factors motivating internally displaced Ukrainian women to either return home 

or integrate into host communities. The authors found that internally displaced women’s 

experiences vary, and their decisions are influenced by personal circumstances wherein prejudice 

from host communities can greatly influence their desire to return home (Howlett & 

Dvornichenko, 2024). 
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5.6 Theme: Disenchantment  

This theme discusses the sense of disenchantment experienced by internally displaced women, 

focusing on their feelings of frustration and loss of hope regarding their situation and future 

prospects. Disenchantment among internally displaced women, in essence, involves feelings of 

disappointment which are a result of conflict/violence, or other crises (ICRC, 2024).  

 

5.6.1 Sub-theme: Frustration with the Displacement Process: 

By focusing on feelings of frustration among internally displaced women in Bamenda (Cameroon), 

this study builds on the research carried out by the Brookings Institution (2014), which observed 

that economic hardship and loss of social and cultural networks among Internally displaced women 

result in feelings of frustration and social isolation.  Similarly, Bamidele et al., (2023) analyse the 

daily challenges and livelihoods of internally displaced women in the New Kuchingoro camp in 

Abuja, Nigeria. This article acknowledges previous findings in respect of the livelihood activities 

of internally displaced women in camps and emphasises their experiences of frustration, hardship, 

deprivation, neediness, and overall inability to cope with the displacement conditions. The authors, 

however, note that internally displaced women are resilient (Bamidele et al., 2023).   

 

Additionally, Ghimire (2011), who proposes rethinking women in forced displacement, speaks of 

women’s suffering and frustration because of their having to shoulder the burden of changing 

family situations where they become the main providers at home. This article, like the previous 

article, mentions the impact that the frustration felt by internally displaced men has on women, as 

displaced men’s inability to sustain their expected roles as husbands often resulting in physical and 
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emotional retaliation on women (Ghimire, 2011). The author emphasises that the focus here is on 

the impact of displacement on women. These articles provide an in-depth understanding of some 

of the diverse challenges faced by internally displaced women around the world, which can be 

compared to the situation in Bamenda, Cameroon. The findings from the above articles also 

pinpoint the importance of creating initiatives that not only focus on meeting immediate needs but 

also support long-term goals for these women.  

 

5.7 Theme: Psychological Impact 

Displacement – whether as a result of natural disasters, conflicts or other crises – has immense 

psychological effects on IDPs as well as workers involved with displaced persons.  Displacement 

can increase the chances of these women developing mental health conditions and can also affect 

their overall well-being (WHO, 2021). This theme addresses the psychological impact of 

displacement on internally displaced women, focusing on mental health issues and the coping 

mechanisms employed by these women.  

 

5.7.1 Psychological Impact on Caritas Bamenda Workers 

 

As mentioned in chapter four, the Anglophone Crisis has not only deeply affected the displaced 

women but also the staff of Caritas Bamenda, who work tirelessly to support them.  Feminist 

scholars argue that women often bear the greatest burden during crises, as they are responsible for 

caring for children and elderly family members while also facing increased risks of gender-based 

violence (GBV) and exploitation (Martin, 2021). Participants shared how emotionally 

overwhelming it is to hear stories of women losing their homes, families, and livelihoods. For 
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example, Mafor recounted how a displaced woman broke down while describing how her house 

was burned and her children separated from her (Mafor, FGD, January 2024). Stories like these 

stay with the staff long after the workday ends, leading to feelings of sadness, helplessness, and 

even guilt for not being able to do more. 

 

Feminist scholars also criticize traditional humanitarian approaches for failing to address the 

specific needs of women, such as access to psychosocial support and safe spaces (Hyndman, 2020). 

This gap often places additional emotional pressure on Caritas Bamenda workers, who must fill 

the gaps while managing their emotional stress.   

 

The psychological impact on Caritas Bamenda workers also impacts their work. When Caritas 

Bamenda workers are overwhelmed, they find it harder to focus or connect with the women they 

are trying to help. Lum admitted, “Sometimes, I feel so drained that I can’t give my best to the 

women who need me.” (Lum, FGD, January 2024). This highlights why supporting staff well-

being is not just about kindness, it is also important for the success of Caritas Bamenda’s programs. 

By integrating feminist perspectives, such as promoting women’s agency and addressing 

inequalities, Caritas Bamenda can create a more supportive environment for both displaced women 

and their staff. 

 

5.7.2 Sub-theme: Mental Health Issues 

In this context, mental health issues refer to the specific challenges that internally displaced women 

in Bamenda encounter, such as depression, stress, tension, trauma, pressure and anxiety which are 
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reported in the findings of this study. These findings build on previous research by Amodu et al., 

(2020), in which similar psychological impacts among internally displaced women were observed. 

According to these authors, internal displacement and armed conflicts produce new health 

challenges for women in Africa (Amodu et al., 2020). The study, which focused on the health of 

internally displaced women in a number of countries across Africa, identified mental health issues 

as one of the significant health challenges experienced by these women. The research also 

mentioned other factors affecting the mental health of internally displaced women, such as family 

dysfunction, men’s chronic alcoholism, and lack of financial or family support (Amodu et al., 

2020). 

 

In their study on the challenges faced by Syrian internally displaced and refugee women, Rizkalla 

et al., (2020) mention that the health challenges faced by these women are traumatic, leading to 

psychological distress and emotional problems that result in somatisation (Rizkalla et al., 2020). 

Unlike the previous study, this study examines barriers to achieving mental wellness, such as 

limited access to mental health services and stigma surrounding mental illness (Rizkalla et al., 

2020). This present study aligns with Rizkalla et al., (2020) as it also mentions barriers to accessing 

mental health services for internally displaced women in Bamenda. 

 

It is thus essential that humanitarian agencies and host communities take the responsibility to 

improve access to inclusive trauma-focused, mental and physical health services for internally 

displaced women.  
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5.7.3 Sub-theme: Coping Mechanisms 

According to the participants in this study, internally displaced women in Bamenda, make use of 

many coping mechanisms, which include community support and personal resilience strategies. In 

line with personal resilience strategies, Pertek (2024) highlights the importance of religious coping 

strategies used by Internally displaced women in general and those who are survivors of SGBV.  

The article acknowledges that, while religion and faith indeed help these women cope in crises, 

not much is known about the impact of religion and coping strategies on victims of SGBV and 

displacement. A good number of Internally displaced women in Bamenda also rely on several 

religious activities as coping mechanisms, and as such this present study aligns with the findings 

by Pertek (2024). 

 

Additionally, Salihu et al., (2024), analyse and compare the coping mechanisms used by IDPs and 

host communities in the conflict zone in northeastern Nigeria. Similar to the situation of internally 

displaced women in Bamenda who rely on general mental health initiatives to cope with some of 

their challenges, Salihu et al., (2024) allude that most existing studies recommend general mental 

health support programs for IDPs, such as in Nigeria. The research also examines the impact of 

demographics such as gender, age, marital status, education and employment on the kind of coping 

mechanism used by IDPs. IDPs residing with host families in communities are considered more 

affluent than those residing in camps as such are less vulnerable to several challenges associated 

with displacement (Salihu et al., 2024).  
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Inorder to cope with these emotional challenges, Caritas Bamenda has introduced support 

systems such as counselling sessions and stress management workshops. Staff also meet 

regularly to share their experiences and encourage one another. However, the unpredictable 

nature of the crisis means that new challenges arise constantly. For instance, when violence 

escalates, staff must work longer hours to respond to sudden waves of displacement, leaving 

little time to process their own emotions. 

 

Internally displaced women in Bamenda and beyond have developed some strategies to navigate 

their day-to-day challenges. These coping mechanisms show an interconnection between 

community support, resilience, and resourcefulness.  

 

Figure 2: Psychological Impact of Displacement 

 

 

 

 

 

 

 

Source: Illustrated by author 
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5.8 Implications for the discipline of Sociology  

This study delivers a relevant contribution to the field of Sociology for several reasons. Sociology 

seeks to understand the challenges and social inequalities that exist within societies. Internally 

displaced women as a vulnerable group experience specific challenges, such as discrimination and 

GBV. According to IDMC (2023), over 2 million Internally displaced women face some type of 

GBV as a result of displacement. Also, according to a study by United Nations Women (2022) 

about 1.5 million internally displaced women in crisis-affected areas experience major obstacles 

to accessing financial resources and healthcare. 

 

 By exploring their experiences and struggles, this research sheds light on the wider issues of social 

exclusion and inequalities that internally displaced women endure. 

 

The findings from this study add to the Sociological literature by confirming that economic 

challenges remain a crucial issue for internally displaced women. Joint Data Center (2023) and 

Martinez (2022) both underscore the intense economic challenges encountered by internally 

displaced women. They stress that displacement results in major financial instability and 

difficulties in securing stable ways of earning a living. This present study aligns with these 

findings. Other factors such as the breakdown of social ties and lack of secure accommodation 

worsen these challenges.  
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This research contributes to understanding the role of NGOs in the assistance and reintegration of 

internally displaced women in Bamenda, Cameroon NGOs such as Caritas Bamenda play an 

essential role in offering immediate support, such as food and shelter, which are important for the 

survival of internally displaced women. Also, NGOs provide long-term support through vocational 

training and educational programmes to help displaced women regain stability and rebuild their 

lives. By focusing on the diverse roles that NGOs play, this research highlights how these 

organisations step in to address the needs of internally displaced women that governmental and 

international agencies may leave out.  

 

This contribution is important for sociological knowledge because it demonstrates how grassroots 

and community-based initiatives are essential in addressing the needs of internally displaced 

women. The research also draws attention to the strength and determination of the internally 

displaced women, who, with the help of NGOs, overcome the difficulties associated with 

displacement and work towards improving themselves and towards reintegration. Some primary 

differences between this study and relevant sociological research have also been identified, thereby 

establishing that this study offers new insights and contributions.  

 

For instance, unlike the narrower focus of the World Bank report (2020) on the barriers 

encountered by internally displaced women in accessing economic support services, this study 

explores various aspects of displacement, such as daily experiences, security issues, access to 

social amenities services, and psychological impacts. By taking this comprehensive approach, it 
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offers an in-depth understanding of the unique challenges experienced by internally displaced 

women and, in doing so, presents a wider viewpoint compared to the previous study.   

 

While Jafer et al., (2022) provide valuable insights into security challenges experienced by IDPs 

in the Oromia Special Zone (Addis Ababa), their findings mainly emphasise that these displaced 

persons wrestle with issues like poverty, hunger, unemployment, and pollution. This present 

research distinguishes itself by focusing specifically on how these risks are gendered. For instance, 

this research demonstrates that internally displaced women experience increased challenges of 

kidnapping, harassment and domestic violence. These are challenges that the article by Jafer et al., 

(2022) does not fully address, revealing a gap in the understanding of gender-focused security 

issues.  

 

This study also offers significant implications for the field of Sociology by challenging existing 

theories and proposing new directions. For example, many studies might overlook the unique 

gendered challenges faced by women as well as other gender minorities as a result of displacement. 

This study reveals that women are more likely to encounter violence and discrimination, which are 

crucial for understanding the complete impact displacement has on their lives. These findings 

indicate that there is need to reconsider theoretical frameworks that will better include such 

gendered experiences. This will help in the development of a more precise and thorough 

understanding of the challenges faced by internally displaced women.  
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5.9 Limitations of the Study 

Despite the key findings and contributions of this study, it is important to identify some limitations 

in order to provide context to the findings as well as guide future studies.  The study was 

geographically limited to Bamenda, in the Northwest Region of Cameroon, which is characterised 

by its own unique social and political setting. As a result, findings may not apply to other countries 

or regions in Cameroon experiencing internal displacement. For instance, the causes and 

consequences of displacement in Cameroon are driven mostly by armed conflict and economic 

instability and may differ from those in regions where environmental changes or natural disasters 

are responsible for displacement, such as Mozambique, Pakistan, or the Philippines.  

 

Comparative studies that examine and contrast displacement due to armed conflict and 

displacement due to environmental factors could offer insights into the diverse needs and responses 

required in these diverse contexts. While this study focused on the experiences of internally 

displaced women, understanding the dynamics of displacement also requires the host 

communities’ viewpoints. This study did not closely explore the mindsets and reactions of the host 

communities towards the internally displaced women, as greater focus was placed on 

understanding the experiences of the internally displaced women vis-à-vis host communities. Such 

information is important for the development of in-depth integration strategies. For example, 

disputes between host communities and IDPs can greatly influence the success of social integration 

efforts, an aspect not closely explored in this study. Future studies might incorporate interviews or 

surveys with members of host communities to gain a fuller understanding of the dynamics between 

IDPs and their hosts, and to identify factors that contribute to or hinder successful integration. 
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The study did not fully explore how intersecting identities such as age, disability and ethnicity, 

affect the experiences of internally displaced women. The study focused mainly on gender without 

considering other intersecting factors, thus overlooking how diverse layers of identity influence 

the experiences of internally displaced women. According to Hill Collins and Bilge (2020) there 

is a need for an intersectional approach to understand the diverse experiences within marginalised 

groups. Future studies should adopt an intersectional viewpoint to capture the diverse experiences 

of internally displaced women more comprehensively. 

 

Limited resources such as funding affect the depth and scope of the research. This can result in a 

narrower focus or less comprehensive data collection.  For instance, a limited budget restricts the 

number of interviews conducted or the geographic areas covered. According to a report by Oxfam 

(2019), resource constraints often limit the scope of research on displacement, affecting the ability 

to gather comprehensive data. Securing additional funding or partnerships could help expand the 

scope and improve data collection methods in future studies. Even though the above limitations 

are mentioned, this research nevertheless provides an in-depth analysis of the experiences and 

challenges faced by internally displaced women.  

 

5.10 Conclusion 

Chapter Five interpreted the research findings in line with themes and sub-themes that emerged 

from the study. This chapter also elaborated on the significance of this study and its contributions 

to the field of Sociology. Several limitations were identified to give context to the study and 

propose avenues for further research. Chapter Six will give a conclusion to this study and also 
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make recommendations for effective and improved service provision for internally displaced 

women. 
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Chapter Six 

Conclusion and Recommendation 

 

6.1 Introduction 

 

Evaluating the impacts of internal displacement is important for guiding policy-making and 

humanitarian assistance. The purpose of this research is to explore the lived experiences of 

internally displaced women in Bamenda, Cameroon, the challenges faced, and the role of Caritas 

Bamenda in their resettlement and reintegration.  

 

6.2 Answers to Research Questions 

 

The study set out to address the socio-economic integration experiences of internally displaced 

women in host communities in Bamenda, their coping mechanisms and access to social amenities. 

Below are comprehensive answers to the research questions. 

 

6.2.1 What are the socio-economic integration experiences of internally displaced women in 

host communities in Bamenda? 

 

Internally displaced women in Bamenda experience significant socio-economic integration 

challenges. Most of them are forced to deal with severe life changes such as loss of social ties, 

homes, and sources of livelihoods. These disruptions are accompanied by uncertainties that can 

lead to financial instability and psychological distress. 
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Additionally, these internally displaced women often encounter obstacles in accessing healthcare 

services and economic opportunities. They depend on informal or temporary employment, 

resulting in a more uncertain financial status. These difficulties make it more challenging for the 

women to fully integrate into their new communities. Despite these barriers, they show resilience 

by establishing support groups, creating income streams, and deriving strength from their 

communities in Bamenda and their cultural heritage (Ashu, 2021). 

 

6.2.2 How do these internally displaced women cope in their host communities? 

To cope with their new realities, internally displaced women in Bamenda utilise several strategies. 

Many of these women continuously look for ways to improve their lives, such as benefiting from 

initiatives like economic support programs aimed at enhancing their independence and confidence.  

 

Furthermore, they seek emotional support regularly from community groups, churches, family and 

friends. Caritas Bamenda in this light has also been instrumental in providing emotional support 

to the internally displaced women. Some women engage in vocational training initiatives offered 

by NGOs such as Caritas Bamenda, which promote their economic independence and employment 

potential. These coping strategies showcase their resilience and determination to improve their 

situation despite the challenges they encounter. 
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6.2.3 Do internally displaced women in Bamenda have adequate access to social amenities 

such as housing, healthcare, and education? 

Many internally displaced women in Bamenda struggle with insufficient access to social amenities. 

Most of them encounter obstacles in finding stable and safe housing as cost-effective options are 

limited. In relation to healthcare, obstacles such as distance lack of transportation and cost limit 

their ability to seek essential medical services.  

 

Also, access to education for their children is often undermined as a result of financial challenges. 

Despite these difficulties, some of the internally displaced women in Bamenda benefit from 

customised support programs from NGOs like Caritas among others which aim to promote access 

to education and healthcare. Unfortunately, these programs are not far-reaching enough to meet 

the demands of all internally displaced women in Bamenda. 

 

6.2.4 Conclusion 

 

To support internally displaced women effectively, this study suggests targeted assistance such as 

healthcare services, opportunities for skill-building and measures to improve economic stability, 

and legal protection (Ashu, 2021). 

 

This research stresses the need for approaches in policy-making and humanitarian assistance that 

are inclusive and sensitive to the complex challenges faced by internally displaced women. By 

sharing the stories of these internally displaced women, this research aims to inform support 
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strategies more fully, so that these strategies can better enhance their well-being and resilience 

during and after displacement. 

 

6.3 Implications of Working with IDP Women on NGO Workers 

 

Working with internally displaced (IDP) women has significant effects on NGO workers, 

especially in conflict-affected areas like Bamenda, as discussed in Chapter 5. One major challenge 

is emotional stress. Many IDP women have experienced violence, loss, and trauma, and listening 

to their stories daily can be overwhelming for NGO workers. This often leads to emotional 

exhaustion, secondary trauma, and burnout (Ager et al., 2021). It can also be hard for workers to 

stay professional while forming close emotional bonds with the women they help. 

 

Another challenge is safety. In conflict zones, NGO workers face serious risks when trying to reach 

displaced women (OCHA, 2023). Cultural differences also make the work more difficult. Workers 

must respect local traditions and community values while offering support (Kandiyoti, 2021).  

 

Additionally, traditional humanitarian programs do not always meet the specific needs of women. 

Feminist scholars explain that many programs fail to provide important services like safe spaces, 

reproductive health care, and emotional support (Hyndman, 2020). Because of this, NGO workers 

face extra pressure to find solutions with limited resources. For example, they may organize 

informal counseling sessions or work with local groups to support displaced women. To reduce 
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this burden, NGOs should design programs that focus on women’s needs, such as creating safe 

spaces and offering job training. 

 

Furthermore, bureaucratic challenges, such as government policies and donor requirements, can 

slow down aid delivery and make it harder for workers to do their jobs effectively (UNHCR, 

2023). 

 

Despite these challenges, NGO work can also be rewarding. Seeing displaced women regain 

control of their lives through job training, small business programs, or leadership roles can inspire 

workers and remind them why their work matters (Grabska, 2022). However, crises are 

unpredictable, and workers must be ready to adapt to new challenges, such as sudden violence or 

more displacement. To help workers stay resilient, NGOs should provide training on trauma care, 

gender sensitivity, and crisis management.  

 

To cope with these challenges, NGO workers need emotional and professional support. Regular 

training in trauma care, cultural sensitivity, and conflict resolution can help them manage their 

work better (Ager et al., 2021). Giving workers the right tools and resources will help them respond 

better to changing situations. 

 

Finally, NGOs should work closely with local organisations, community leaders, and governments 

to create a united and culturally appropriate response to displacement. Policymakers and donors 
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also play a key role by funding programs that meet women’s needs and supporting long-term 

solutions, such as peacebuilding and policies that bring communities together. By addressing these 

issues, NGOs can ensure their programs last while supporting both displaced women and their 

workers. 

 

6.4 Contribution to Knowledge 

Much of the available literature on displacement has focused on countries outside Africa and very 

little has been focused on the African displaced population (Sheth et al., 2021; Alegria et al., 2017; 

Sarah et al., 2017). This study adds to the available literature on internal displacement – 

specifically the experiences of internally displaced women in host communities in Bamenda, 

Cameroon.  The findings reveal that internally displaced women in Bamenda, encounter many 

challenges like economic hardship, discrimination, and disenchantment as they attempt to integrate 

into their host community.  This study draws upon the work of Singh et al., (2021) which examined 

the psychological impact of displacement on internally displaced veterans in Ukraine. One of the 

major themes examined in this study is the psychological impact of displacement on internally 

displaced women.   

 

Singh et al., (2021) concluded that isolation, depression and anxiety are some of the challenges 

these displaced veterans experience. This research expands on the study by Singh et al., (2021) by 

looking beyond the Western world and focusing on internally displaced women in Cameroon, 

thereby situation the analysis within the African context.  
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The transition theory (Bridges, 2004), impacts on this research, wherein internally displaced 

women experience the ‘endings’ stage as they move from various villages in the Northwest Region 

of Cameroon to the town of Bamenda, leaving behind familiar modes of operation. From the 

‘endings’ stage, these women move to a ‘neutral zone’ where they are confronted with new ways 

of life, which are often chaotic, as described by Bridges (2004). These women have to find new 

ways of living and earning income as they integrate into their host communities. This represents 

the ‘beginnings’ stage as stipulated in the transition theory (Bridges, 2004).  Theoretical 

frameworks such as Bridges’ transition theory provide varied viewpoints through which forced 

displacement can be analysed, thus offering unique insights into the causes, processes, and impacts 

of displacement.  

 

This study also expands on the study by Cohen et al., (2012). Cohen et al., (2012), focus on the 

reintegration of IDPs specifically in comparison to refugees, thus limiting the scope of their study. 

The involvement of Caritas Bamenda in the resettlement and reintegration of internally displaced 

women goes beyond this scope, by addressing more than just the structural concerns of 

reintegration. Caritas Bamenda has implemented many vocational and community-based programs 

to ensure the reintegration of internally displaced women in Bamenda. To promote effective 

humanitarian assistance, it is crucial to have an in-depth understanding of the experiences as well 

as challenges encountered by IDPs. As such, this study fills this gap by: examining the challenges 

and daily lives of internally displaced women in Bamenda, Cameroon; creating an awareness of 

their struggles; and providing key perspectives for informed action and effective intervention. 
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 In line with available literature on internal displacement in Cameroon, Ashu (2021) examines the 

roles local and international humanitarian organisations play in providing assistance to IDPs in the 

Southwest region of Cameroon. The article focuses on the internally displaced population as a 

whole, so this study expands the literature by looking at internally displaced women as a social 

unit. It is important to consider internally displaced women as a unique social unit within the 

displaced population, as women are a more vulnerable group in the context of internal 

displacement (UNHCR, 2020). Bang and Balgah (2022), like Ashu (2021), also look specifically 

at the causes of displacement, internally displaced persons and what solutions can be put in place 

to mitigate or counter their challenges. This study contributes to the growing literature on 

displacement by introducing the angle of the experiences and challenges faced by internally 

displaced women in Cameroon. 

 

6.5 Recommendations  

Based on the research findings, recommendations are made to transfer knowledge from the 

researcher to stakeholders, policymakers and practitioners in fields such as social work, legal 

advocacy and healthcare in order to make significant transformations and improvements for 

internally displaced women (Nair, 2024). Recommendations indeed play a key role in research by 

connecting theory and practice and ensuring that findings are not only documented but have an 

actual impact on the relevant communities.  
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6.5.1 Recommendations for Further Research 

 

The research questions in this study focused on the specific experiences and challenges faced by 

internally displaced women, especially their access to basic services. As such, it is evident that 

there is a need to explore other areas, such as the mental health challenges which arise as a result 

of internal displacement. Such research would explore the mental health status of IDPs throughout 

the displacement process. Currently, most studies highlight the economic challenges of 

displacement and very little is focused on the impact of displacement on the mental health of 

displaced people. The importance of such research is evidenced by the findings of the UNHCR 

(2021), who have noted that there is a significant number of IDPs suffering from mental illnesses 

or poor mental health, requiring timely and specific mental health care. 

 

While this study adopted a gendered perspective by focusing on the unique experiences of 

internally displaced women, it is also important to take into consideration how displacement affects 

men. Both men and women face significant difficulties during displacement; however, the nature 

of these difficulties differs between the two groups (Baker Institute, 2022). By focusing on the 

specific displacement challenges experienced by men, the study will provide an in-depth analysis 

of the challenges faced by different gender identities in displaced populations.   

 

Most studies dwell on the political and economic aspects of displacement with very little focus on 

the cultural integration and adaptation experiences of IDPs. A future study examining how IDPs 

preserve their cultural identities while adjusting to new cultural environments could fill this gap. 

This will contribute to the larger discussion on multiculturalism and social cohesion. 
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6.5.2 Recommendations for Policy  

The study’s findings reveal that the challenges faced by internally displaced women, such as 

psychological impacts, economic hardship, and security concerns, are interconnected, thus 

suggesting that current humanitarian policies may need to be reconsidered. By focusing on the 

need for gender-sensitive initiatives, this research stands for policies that address the unique needs 

of internally displaced women, including improved protection services, mental health support, and 

economic empowerment programmes. Practitioners and policymakers should consider the 

different factors that impact internally displaced women's experiences. For instance, mental health 

services can be incorporated into displacement response programmes and specific interventions 

that can effectively address the needs of these women, can be developed.  

 

6.5.3 Recommendations for Government Agencies and Non-governmental Organisations 

Government agencies and NGOs should improve resource allocation to ensure that support 

services are accessible to the most vulnerable displaced persons. To achieve this, it is necessary to 

take note of the specific challenges of each group or social unit, and giving priority to groups such 

as the elderly, children and women.  Research indicates that there is a great need for more effective 

resource allocation. For example, Schwerdtle et al., (2022), indicate that inefficient resource 

distribution to displaced persons often results in the unfair treatment of the most vulnerable (the 

elderly, children, and women). The study emphasises that targeted assistance can greatly reduce 

these disparities and improve overall outcomes for displaced populations. 
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Supporting host communities is important in mitigating tensions between displaced persons and 

host communities, to promote peaceful coexistence between them. Humanitarian and government 

organisations should improve opportunities, infrastructure and services for both displaced persons 

and residents. Research emphasises the importance of supporting host communities to promote 

harmony between the communities and IDPs.  For instance, Bolin et al., (2021) note that investing 

in infrastructure and services for both groups can alleviate tensions and encourage social cohesion. 

The study suggests that inclusive development strategies are key to creating a stable and supportive 

environment for both IDPs and host communities. 

 

Governments and humanitarian organisations should engage in sharing success stories and 

effective strategies for managing internal displacement. Learning and implementing successful 

practices from other organisations can significantly enhance the effectiveness of humanitarian 

interventions.  For example, a study by Mastrorillo et al., (2020) indicates that knowledge 

exchange and adopting successful strategies from other organisations can indeed improve the 

management of internal displacement as well as result in more impactful results. 

 

6.6 Final Reflection  

Internally displaced women are challenged by a diverse number of difficulties which greatly 

impact their everyday lives and their physical and psychological well-being. Some of these 

challenges include psychological distress, and limited access to economic opportunities and social 

amenities which exacerbate their vulnerability (UNHCR, 2022). Also, these women are at an even 

higher risk of experiencing violence, such as SGBV (Mastrorillo et al., 2020). These combined 
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challenges show that there is a crucial need for interventions that would focus on long-term 

solutions rather than short-term remedies. For instance, investing in employment programmes, 

initiatives in vocational training and education, and housing can improve the lives of these 

internally displaced women. The need for tailored support for Internally displaced women is 

essential, as general aid programs often fail to address their specific needs. This study indicates 

the importance of tailored interventions such as access to legal assistance for protection against 

violence, gender-sensitive healthcare services, and economic empowerment programmes in 

improving their lives (Bolin et al., 2021). Effective aid must be designed with a clear understanding 

of these specific challenges, to ensure that the humanitarian aid offered is relevant and significant. 

 

Furthermore, the implementation of organised policy reform is essential in creating a more 

supportive environment for internally displaced women. Existing guidelines do not often provide 

the specific frameworks that are required to tackle their needs and challenges (Schwedlter et al., 

2022).  Advocating for change that focuses more on protective measures and creating inclusive 

support systems is equally important to the aim of improving their living conditions and overall 

safety. For example, policy reforms should focus on integrating gender-sensitive approaches into 

crisis response and development policies, ensuring that the needs of displaced women are 

prioritised. 

 

6.7 Conclusion 

In conclusion, this study explored how women who are internally displaced navigate internal 

displacement. This is important from a sociological perspective because people’s identities and 
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relationships are shaped by what they call home (or habitus). A key focus here is belonging to and 

membership of a group or community. Internal displacement disrupts this internal and external 

harmony and brings about multiple social and personal crises (including economic hardship, 

limited opportunities, discrimination, disenchantment and psychological impacts). 

The study contributes to the field of Sociology by providing an in-depth analysis of the experiences 

of internally displaced women and the role NGOs play in their resettlement and reintegration. 

Sociology is concerned with how human beings navigate their social worlds and the nature of their 

social interactions with human and non-human beings. When people are displaced, relationships, 

communities, and groups are separated. This study analyses how this disruption impacts women 

and what an NGO (Caritas Bamenda) is doing to assist women overcome this disruption.  

 

Additionally, this study is relevant as it not only reveals the disastrous consequences of 

displacement but also discusses how internally displaced women reformulate and reestablish new 

networks, relationships, and communities. Overall, this study challenges existing theories and 

highlights the need for more detailed and gender-sensitive approaches in both theoretical 

frameworks and policy-making. By addressing these gaps, this research aims to enhance the 

understanding of displacement and its impact on women, eventually influencing future studies and 

practical applications in the field. 
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APPENDIX C 

Interview Schedule 

(Focus Group Discussion) 

A. Socio-economic Integration experiences 

i. When and how did the internally displaced women arrive in Bamenda? 

ii. What were the main reasons for leaving their homes? 

iii. What were the main reasons for choosing Bamenda? 

iv. What are the social dynamics between the internally displaced women and where they 

are staying (host community)? 

v. What are the living conditions of Internally displaced women in these host 

communities? 

 

B. Challenges faced by Internally displaced women in host communities 

i. What are some of the challenges that internally displaced women face in terms of 

establishing and maintaining relationships with the host community? 

ii. What social and cultural norms in the host community pose challenges to the internally 

displaced women? 

iii. What challenges do they face in accessing basic needs such as food, shelter and water? 

iv. What challenges do the women face in terms of finding work and supporting their 

families? 

v. What about challenges in terms of accessing training opportunities and education? 

vi. What are some of the unique needs and concerns of internally displaced women in 

Bamenda? 
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vii. What barriers do these women encounter with regards to economic empowerment? 

 

 

C. Social Amenities 

i. What social amenities are available to Internally displaced women in Bamenda? 

ii. Do Internally displaced women have equal access to these amenities as compared to 

the host community? 

iii. What are some of the barriers they face in accessing social amenities like housing, 

education, healthcare etc.? 

iv. Are there any specific social amenities that internally displaced women are in need 

of that are not currently available? 

v. What can be done to improve the accessibility of social amenities for internally 

displaced women in host communities in Bamenda? 

 

D. Caritas’ Involvement in Resettlement or Reintegration 

i. What role does Caritas play in resettling and reintegrating internally displaced 

women in Bamenda?  

ii. What specific programs and services does Caritas provide for internally displaced 

women? 

iii. What challenges has caritas faced in providing these services? 

iv. What recommendations does Caritas have for other organisations working with 

internally displaced women? 
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