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meaningful way to conduct an empirical study. The next section briefly presents the empirical 

findings of the transaction sector theory. 

2.4.1. Empirical findings of the transaction sector 

Wallis and North (1986) have measured the size of the transaction sector in the USA between 

the years of 1870-1970. The main finding of this study is that when the economic growth has 

increased, the size of the transaction sector of the USA economy has increased from 25% in 

1870 to 45% in 1970, suggesting a positive correlation between the transaction sector and the 

size of the economy.  Similar positive correlation trends between the size of the economy and 

the transaction sector was confirmed in subsequent empirical studies. For example, the size of 

the transaction sector in the Australian economy has increased from 32% in 1911 to 59% in 

1991 (Dollery and Leong, 1998, 223).  

Polski (2000) has conducted a study which has measured the transaction sector on a micro level 

by focusing on the American commercial banks, which were one of the industries that belong 

to the transaction sector as mentioned in North and Wallis (1986) classification. The study 

measured the TAC affecting the commercial banks in the USA between the years 1934-1998. 

The main outcomes of the study reveal that the total transaction costs facing the American 

commercial banks  have increased from 69% of total income in 1934 to 77% in 1998 (Polski, 

1998, 4). The common findings of all the above cited transaction sector empirical studies are, 

as the economy grows, so too does the transaction sector grow and vice-versa. 
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2.5. Non-market transaction costs 

Non-market TACE theory was pioneered by De Soto (1989) as one of the ways to 

conceptualize the TACE theory. Non-market transaction costs are the costs that are not related 

to buying and selling of goods and services. These costs are determined by the institutions 

(government laws and regulations) that govern businesses and their transactions and may 

include, but are not limited to the costs associated with the number of procedures needed to 

follow for business registrations, the waiting period for business licenses, the red-tape barriers 

to businesses and as well as the bribery paid to officials to legitimize business deals (Allen, 

1999; De Soto, 1989; Dagnino, Maria and Farina, 1999). 

Wang (2003) argues that the previous conceptualizations of the TACE theory, i.e., the Coasian 

and Williamsonian TACE and the transaction sector were exclusively focused on the TACs 

associated with the markets (market TACs), but that did not give the complete picture of the 

TACs facing firms. Non-market TACs are particularly important because they capture the 

missing part of the TACs facing firms which is the non-market determined costs that affect 

firms.  Hence, the total TACs that affect firms are both market and non-market TACs. 

According to Wang (2003) an important part of the non-market TACs is the cost of 

starting/establishing a business (cost of entry) which differs from the entry barrier costs such as 

monopoly, large capital investment, etc., that are emphasized in traditional economic literature. 

The costs of entry dealt in non-market TACs is the cumbersome institutional (government laws 

and regulations) costs, such as, for example, registration and business licensing rules that 

prevent and hinder businesses to setup and establish themselves (Wang, 2003). The next 

section presents a summary of the main empirical studies of the non-market TACE theory. 
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2.5.1. Empirical findings of the non-market transaction costs 

Djankov, la Porta, Lopez-de-Silanes, and Shleifer (2002) have conducted a comparative cross 

country study of the non-market TAC of entry covering 85 countries world-wide. The study 

has operationalized non-market TAC as the number of procedures, the official time, and the 

official cost that a start-up business faces before it can begin operating legally. 

The study has revealed that countries impose different non-market TAC on businesses. For 

example, an entrepreneur in Mozambique requires 19 procedures, pay USD$ 256 and wait for 

149 business days to get legal permission to start a business. On the other hand, an 

entrepreneur in Italy needs to follow 16 different procedures, pay USD $ 3946 and wait for 62 

business days to obtain permission to start a business. In contrast to this, in Canada, one 

requires to complete only two procedures, pay USD$ 280 and wait for two working days to get 

approval to start a business (Djankov et al, 2002, 1). 

In sum, the study has indicated that the official legal TAC of entry is very high in most 

countries with some country variations, however, countries with higher corruption and poor 

governance systems tend to have heavier TAC entry regulations, while, countries with good 

governance and democratic systems have lighter TAC entry regulations (Djankov et al, 2002, 

1). 

An annually published non-market TAC empirical study is the World Bank’s Cost of Doing 

Business.  The Doing Business project is an objective measurement of business regulations of 

some 189 countries across the world (World Bank, 2014). The Cost of Doing Business collects 

business regulations data from formal business entities that operate in the participating 

countries and compares this data to determine the countries that have higher or lower 

transaction cost of doing business and are business friendly or not.  
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The Doing Business study operationalizes business regulations as procedures required to 

follow in dealing with government business rules and regulations, the costs incurred to comply 

with them and the period it takes to obtain approval for an application submitted to a 

government authority (World Bank, 2004).  

Table 1, below compares the cost of doing business of selected seven countries from different 

geographical and economic systems. Column one of the table lists the six countries selected. 

These countries are: (1) Afghanistan, a South Asian fragile (post-conflict) country, (2) Canada, 

a North American, developed world country, (3) Ethiopia, a Sub-Saharan African country, (4) 

Germany, a leading member country of the Organization for Economic Cooperation and 

Development (OECD), (5) Haiti, A developing Latin-American and Caribbean country, and (6) 

South Africa, the powerhouse of the African economy and a Sub-Saharan African country. 

Each of the rows of the table show the data for each of the countries listed above.  

The table shows the data for the ease of doing business rank, and the period it takes and the 

cost incurred to register property rights and start a business in the different countries. Similar to 

previous studies, the table shows that countries with good governance and sound economic 

systems tend to have lower TACs of doing business as compared to those poor/developing 

countries with poor governance systems. 
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Table 1: Cost of doing business of selected countries 

Countries Ease of doing 

business rank 

(out of 189 

countries) 

Registering 

Property Rights 

(Number of 

days it takes) 

Costs of 

registering a 

business (in % 

of property 

values)  

Starting a 

business 

(number of 

days it 

takes) 

Cost of 

starting a 

business (in 

% of income 

per capita) 

Afghanistan 

(South Asian) 

183 rank 250 days  5% 7 days  15.1% 

Canada (North 

American)  

16 rank 16.5 days 3.3% 5 days 0.4% 

Ethiopia (Sub-

Saharan 

Africa) 

132 rank 15 days  89.3% 41 days  2.1%  

Germany 

(OECD)  

14 rank 40 days 6.1%  14.5 days  8.1%  

Haiti (Latin 

America and 

the Carribean) 

180 rank 312 days 7.1% 97 days 246.7 

South Africa 

(Sub-Saharan 

43 rank 23 days 6.2% 19 days 0.3% 
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Africa) 

Source: Table developed using data from the World Bank’s Doing Business 2015 report, 2014. 

In measuring the impact of government regulations on microenterprise informal business, this 

research uses the World Bank’s (2014) Cost of Doing Business methodology but adapts it to 

the local South African informal sector context. 

2.6. Demand-side and Supply-side TACs 

Transaction costs that were discussed above are classified into two main parts: demand-side 

and supply-side transaction costs. Demand-side transaction costs are the costs borne by the 

business customers and suppliers and supply-side transaction costs are the costs incurred by 

businesses which include both the market and non-market TAC that were explained above 

(Salamon and Toepler, 2000; Wallis and North, 1986). This research focuses on supply-side 

non-market TAC of microenterprises.  

2.7. Institutions and how they influence transaction costs 

Institutions narrowly defined are the rules and regulations that constrain behaviour of 

individuals and businesses and in so doing, institutions influence transaction costs of doing 

business (thereby allowing for both a negative and a positive influence of institutions on TACs) 

(Stam and Notboom, 2010). 

Institutions are classified into their degree of formality (or informality) and their type of origin 

(external and internal) and their enforcements. In terms of their degree of formality, institutions 

are classified as formal when they are written rules and regulations and are enforced by formal 

authority (Ahrens, 2002; Wiggins and Davis, 2006). Example of this kind of formal institution 
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is the state (or government) rules and laws which are written down and enforced by the state 

organs.   

Institutions are classified as informal when they have unwritten codes of conduct and 

behaviour that often support formally established rules (Kasper and Streit, 1999). These 

informal institutions are classified into type one (conventions), type two (ethical or internalised 

rules) and type three (local customs) and are often enforced through informal mechanisms of 

social behaviour and pressure (Kasper and Streit, 1999).  

Institutions are categorized as external institutions when they exist as a result of political 

dispensation or common understanding of a society and are enforced on a society by a higher 

authority such as the state (Furubotn & Richter, 1998). External institutions are classified as 

type 5, and include government constitution, laws and regulations (Ahrens, 2002).  

On the other hand, institutions are classified as internal when they exist within and among a 

group of people due to shared understanding and experience and group norms and are enforced 

privately by the members of this group (Furubotn & Richter, 1998). Internal private institutions 

are classified as type 4, and are indicated by formal private rules (Ahrens, 2002).  

Hare and Davis, (2006) and Kasper and Streit, (1999) argue that institutions have an impact on 

market transaction costs by regulating the motivation costs or problems of doing business of 

businesses that was discussed previously. These regulations and rules may allow or constrain 

certain actions (opportunistic ones) and thus provide a signal and a direction to both individuals 

and businesses on which actions are allowed or not and which ones are expected from them.  
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Therefore, according to Kasper and Sterit (1999) if institutions are properly enforced, they 

reduce uncertainty about interacting people’s behaviour and conduct. They do so by helping 

interacting parties to form expectations about each other’s behaviour thereby facilitating 

smooth coordination and cooperation among them. Furthermore, Hare and Davis (2006) state 

that institutions have an impact on non-market transaction costs by easing or complicating the 

regulations that govern businesses-in terms of reducing (or increasing) the number of 

procedures needed to follow for business registrations, the waiting period for business licenses, 

the red-tape barriers to businesses.  Table two, below succinctly illustrates the above 

classifications of institutions. 

Table 2 Types of institutions 

Type  of Rule Type  of Enforcement Type of  institutions 

Convention 

Ethical/internalized  rules 

Local customs/social norms 

Self enforcing 

via self commitment of the actors 

Via informal societal control 

 

 

Type 1—internal  

Type 2—internal  

Type 3—internal  

Formal Private Rules 

 

Organized private enforcement Type 4—internal  

Constitution,  

Laws 

Regulations 

Organized enforcement by the state Type 5—external rules 

Source: Ahrens, 2002; 52  

The next section discusses South African government regulations that influence 

microenterprises in South Africa. 
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2.7.1. Government regulations that affect microenterprises in South Africa  

This section discusses government regulations that specifically affect the establishment of 

microenterprises in township and non-township areas. In South Africa, there are two main 

pieces of laws: health regulations and the zoning regulations, that influence the establishment 

and operations of food retail microenterprises in South Africa (City of Cape Town, 2012; City 

Health, 2014).  According to the City Health (2014) health regulations determine the general 

hygienic and health requirements that entrepreneurs need to comply with, in establishing and 

operating microenterprises. Entrepreneurs who operate microenterprises in both formal and 

informal areas are expected to comply with the following two health regulations:  

 Section 35, read with section 40, of Health Act, 1972 (Act number 63 or 52 of 1972) 

 Environmental Health By-Law no.13333 of 2003  

Section 35, read with section 40, of Health Act, 1972 (Act number 63 or 52 of 1972) regulates 

the selling and handling of food products in business premises.  According to the City Health 

(2014) the act stipulates the following main requirements for businesses that sell or deal with 

food products: the area where the shop operates in or the business property has to be 

hygienically clean and free from insects (flies, mosquitoes, etc.) and the business premises are 

supposed to have sanitary (toilets) and hand washing facilities which are in good and clean and 

working conditions.  

The legislation also stipulates that businesses must have clean and well ventilated storage 

facilities for food products. Furthermore, businesses are also required to have refuse containers 

that are liquid proof with closing lids and the rooms in the business where food is sold should 

not be in close proximity with things that may contaminate the food such as gasses, perfumes, 

dusts, etc. 
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In order to uphold the hygiene of food products sold in the shop, the legislation requires that all 

the equipments and facilities (tables, machinery, etc.) used for the preparation and handling of 

the food products should be clean and well maintained. In addition to this, canned foods 

containers should be clean, free from rusts and should not have bulges. With regard to food 

products, the legislation dictates that repackaged foods should be packed in clean packages or 

containers that will keep them clean and free from germs and that these packaged foods should 

not have any contact with a base or floor at all. Lastly, persons handling or working in the food 

premises are required to be at all times clean and have suitable clean clothes. 

The Environmental Health By-Law no.13333 of 2003 regulates the prevention of food caused 

health hazards. According to this By-Law, no person or business that deals with or sells food 

products should sell, handle or store food products in such a way that it may cause health 

hazard for the surrounding environment including the neighbours (City Health, 2014). 

In order for microenterprises to comply with the two regulations explained above, the EHD 

requires them to apply for a Certificate of Acceptability (COA) from their offices. A COA is 

not a business licence per se, but a certificate that indicates that the business meets with the 

requirements of the Environmental Health Department as explained above. However, there is 

confusion among the shop owners and some government officials that microenterprises need a 

business licence, which is not the case. Business licences are governed by separate law which 

only applies to businesses that prepare foods for consumption, such as restaurants, takeaways, 

bakeries etc (Personal Communication, Bianca, City Official, 2014). Once, an applicant 

submits a COA application, the EHD sends health inspectors to examine whether the business 

meets with the health requirements mentioned above. The government department that 

concerns and deals with the health regulations is the City of Cape Town’s Environmental 
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Health Department (EHD). The transaction costs of incurred for the COA application will be 

dealt with in the results chapter four of this research.  

The zoning regulations concern the use of land for different purposes as determined by the 

local government authorities. The zoning scheme is governed by the Land Use Planning 

Ordinance, 1985 (Ordinance 15 of 1985). According to the City of Cape Town (2012) the 

zoning regulations provide these two general zoning schemes for land use that are applicable to 

microenterprises.  

 Single Residential (Zone One): conventional housing and  

 Single Residential (Zone Two): incremental housing. 

The zoning regulation stipulates the primary, additional and consent use rights for the land 

situated in each of the two zoning options listed here above. Primary use rights are the main 

usage that is approved for properties. Additional use rights are the additional use rights that are 

permitted for the land by the council. Consent use right is a right that is available to a particular 

zone, but one needs to seek the approval of the City Council to obtain this right and exercise it 

(City of Cape Town, 2012). 

According to the City of Cape Town (2012) Single Residential Zone One refers to residential 

houses consisting single family dwellings that are situated in low to medium density formal 

suburbs or communities with a safe or pleasant environment. Maitland, the research site, would 

be an appropriate example of Zone One. Besides the primary usage rights, properties situated 

in Zone One are permitted only limited and stricter land use for purposes other than that which 

was approved for it.  

Land situated in Zone One has primary use of residential housing, private road and additional 

use rights such as home-based occupation, bed and breakfast, child care facilities, etc, but 
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subject to terms and conditions. Furthermore, Zone One has consent use of worship house, 

house shop, guest house (City of Cape Town, 2012).  Therefore, operating a business or house 

shop in Zone One is not automatic, but one needs to submit Consent Use (CU) application to 

the City Council to run a house shop in this area. The transaction costs of the CU application 

will be dealt with in the results chapter four of this research. 

In contrast, Zone Two concerns land use situated in informal or township areas with limited 

socio-economic and infrastructural facilities. The primary use for Zone Two is residential 

housing, second housing, utility service, private road and urban agriculture. Additional use for 

Zone Two is house shop, informal business, bed and breakfast, etc, but subject to terms and 

conditions. Consent use for Zone Two are boarding houses, group of houses, place of worship, 

place of assembly, etc (City of Cape Town, 2012. Hence, operating a business is automatically 

allowed in Zone Two in order to encourage more economic activities and develop the socio-

economic conditions of the communities in these areas.  

Although, properties situated in Zone Two are permitted to run house shops from their 

residential houses, but there are additional conditions attached to this approval. According to 

the City of Cape Town (2012) the size of the shop shall not exceed 40 m2 or 40% of the total 

floor space of the dwelling, whichever is the lesser area. In addition to the house shop, the 

property shall contain a dwelling which shall be occupied by the proprietor of the house shop 

and the area used for a house shop may not be open directly onto a bedroom or toilet, and no 

goods which will be sold from the house shop may be stored in a bedroom or toilet. In terms of 

operating hours, the house shops are not allowed to operate outside the hours of 07:00 to 21:00 

on Mondays to Saturdays and 08:00 to 13:00 on public holidays or Sundays. However, 

according to the shop owners in Joe Slovo, the operating period limitations condition is 

impractical to implement as business customers require the shops to be open longer hours and 
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all the days of the week. The traders further add, even if this condition is enforced it will 

negatively affect their business performance. Zone Two land use scheme also requires that no 

more than three persons are allowed to engage in the house business and only one un-

illuminated advertising sign is permitted to be displayed outside the house shop. In addition, 

the sale or storage of intoxicants (alcohol), gas, fireworks and other undesirable goods are not 

allowed in the house shop. 

2.8. Hypothetical research model 

In order to study the transaction cost of establishing microenterprises in informal/township 

areas and suburbs, the following hypothetical model/framework has been developed from the 

above reviewed literature. This framework is based on the hypothesis that institutions 

determine supply-side non-market transaction costs and these costs in turn have a negative or 

positive impact (or influence) on the establishment of microenterprises in informal/township 

areas and suburbs. Figure1, below graphically illustrates the linkage between institutions, 

transaction costs and microenterprise establishment. This framework is the building block of 

this research. 

 Figure 1:Hypothetical research model  

 

Source: Own compilation from the above reviewed literature. 
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2.8.1. Operationalization of research variables 

This section presents the variables that were measured and how they were operationalized. 

According to Babbie and Mouton (2002), operationalization of variables refers to defining 

variables in understandable real-world language in order to make it easy to collect the field 

work data.  

As a result of the limited scope and space of this mini-thesis and its comparative nature, this 

research only measured non-market transaction costs of establishing a business. This research 

measures both the actual non-market TACs determined by local government authorities and the 

perception of the traders on the difficulties they face in complying with these TACs. In order to 

operationalize the non-market TACs of establishing a business, this research has used the legal 

requirements by government to establish or operate these businesses.  

These requirements are the certificate of acceptability (COA), and the Consent Use (CU) 

certificate. As stated previously in this chapter, the COA allows the business the right to trade 

in the vicinity and sell the products specified in the application and the CU is an application 

submitted to the council to seek approval to use a land for a purpose/activity which is different 

than it was originally approved for by government.  

The non-market TACs of obtaining a certificate of acceptability to trade is further operationally 

defined as:  

 Number of documents submitted in applying for the license (certificate of 

acceptability) to operate a business. 

 The cost incurred to acquire a COA to operate a business. 

 The period it takes (in days/months/year) to get COA. 
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The non-market TACs of submitting consent use application is also operationally defined as:  

 Number of documents submitted in applying for a consent use application for a 

business. 

 The cost incurred to submit a consent use application for a business.  

 The period it takes (in days/months/year) to acquire a consent use application for a 

business. 

2.9. Chapter summary 

This chapter has discussed in detail the different TACE theories such as the theory of the firm, 

the Williamsonian TACE, the transaction sector, the non-market TACE, the demand and 

supply-side TACE. The chapter has reviewed the conceptual understanding of each of these 

theories and presented brief empirical findings of each of these TACE theories. It was 

mentioned in this chapter that the theories of the firm (Coasian TCE), the Williamsonian 

TACE and the transaction sector explain the market TACs affecting businesses, while non-

market TACs explain the costs imposed by institutions (government laws and regulations). The 

chapter has also discussed the theory of institutions and how it is closely related to the TACE. 

This research has revealed that institutions determine or influence the market and non-market 

TACs. The chapter has concluded with a brief theoretical and conceptual that was developed 

from the reviewed literature. The next chapter discusses the research design and 

methodological steps used by this research to obtain both the quantitative and the qualitative 

data.  
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Chapter three: Research design 

3.1. Chapter introduction 

Researchers often confuse the concepts of ‘research design’ and ‘research methodology’, but 

Babbie and Mouton (2002) argue that both concepts are distinctive. A research design is a 

road-map or blueprint that outlines how one intends conducting a research project while a 

research methodology provides the processes (steps) used to get to the blueprint (Kumar, 2005; 

Babbie and Mouton, 2002). A simple example that clarifies the difference between the two 

concepts is that of a building construction project, the architectural design/plan (or blueprint) 

equals to the research design in a research project, while the construction process (the types of 

construction tools used, how the tools will be used and who will do the construction) equals to 

the research methodology in a research project.  

This chapter presents the research design and methodology applied in this study.  The chapter 

is organized as follows: section one discusses the research design applied in this study, and 

section two presents the specific methodologies used to source the data for this research.  

3.2. Research design 

In the social sciences literature, there are three major types of research designs used in 

conducting a research: qualitative, quantitative, and mixed designs (Creswell, 2009; Kumar, 

2005). According to Bhattacherjee (2012) quantitative research designs often use quantifiable 

numbers/measurements to produce objective information about the study subject while 

qualitative research designs use subjective methods of enquiry which involve value judgement 

questions in order to gain a deeper understanding of a research subject. On the other hand, 

mixed designs simultaneously use a combination of both quantitative and qualitative research 

designs in order to attain a stronger design for a study (Creswell and Plano Clark, 2007) 
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Furthermore, research designs are classified into five main sub-categories: (1) Cross-sectional 

designs, (2) experimental designs, (3) longitudinal designs, (4) case-study designs and (5) 

comparative designs (Burhan, Gilland Lutz, Grant and Layton-Henry, 2008).  Cross-sectional 

study or commonly known as one-shot study is used to find out the prevalence of a condition in 

a research target/population at a particular point in time (Bryman, 2012). Cross-sectional 

studies are useful in providing an overall ‘picture’ of the condition of the research target at the 

time of the study (Bryman, 2012). Cross-sectional designs can either be quantitative or 

qualitative or a mixed-design (ibid).  

According to Shadish, Cook & Campbell (2002) experimental designs seek to determine a 

cause-and effect in a research. They manipulate (by assigning an intervention to) the 

independent variable to determine whether it has an influence (or impact) on the dependent 

variable. There are three key features of a typical experimental design: pre-post test design 

(collecting data before and after an intervention), treatment group (participants who take part in 

an intervention) and a control group (participants who do not take part in an intervention), and 

random assignment of the study participants (Shadish et al, 2002). Experimental designs are 

inherently quantitative in design (Shadish et al, 2002).  

Longitudinal studies (or sometimes known as time-series designs) measure the changes in the 

target population repeatedly over a period time to establish a possible trend in a research target 

( Burhan, Gilland Lutz, Grant & Layton-Henry, 2008; Kumar, 2005). Longitudinal designs are 

typically applied in quantitative research designs such as surveys (Kumar, 2005). 

Case-study designs focus on a single research target (individual, group, community, event, 

institution, etc) and study it in depth to achieve the objectives of the particular case-study 

research (Bryman, 2012). 
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 Although both quantitative and qualitative research designs can be applied in a case-study, 

Burhan, Gilland Lutz, Grant & Layton-Henry (2008) argue that most case-studies tend to be 

more suitable for qualitative designs rather than quantitative as it is supposed to generate more 

in depth information about the study group. Comparative designs seek to study two comparable 

events, phenomena, groups or individuals to establish the difference and the similarities 

between them (Bryman, 2012; Burhan, Gilland Lutz, Grant & Layton-Henry, 2008). 

Comparative designs can either be qualitative, quantitative or a mixed-design.  

This research is cross-sectional, and has applied mixed research designs (both quantitative and 

qualitative). The research has also used a comparative case-study. The quantitative design 

involved measuring objectively the perception of microenterprise owners on the transaction 

costs of establishing microenterprises in the study area. The qualitative research design was 

used as a combination with the quantitative design to shed more light on the perception of 

entrepreneurs on the cost of establishing business in the two research areas (Joe Slovo and 

Maitland). The comparative design was used in order to compare the transaction costs of 

establishing microenterprises in formal and informal areas. A case-study was used to study 

microenterprises operating in Joe Slovo (which is a township area) and those that are in 

Maitland (a non-township suburb).  

3.3. Research methodology 

Generally speaking, a research methodology includes but it is not limited to the type of data 

collected (primary/secondary data), description of the research target and how they were 

selected (sampling techniques), explanation of how the research data was collected from the 

research participants (data collection tools used), and how the data collected was analyzed 

(data analyses) (Kumar, 2005 and Babbie and Mouton, 2002).  
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3.3.1. Data collection 

According to Kumar (2005), data collected is classified into two: primary and secondary data. 

Primary data collection refers to collecting first-hand (for the first time) data from primary 

sources. On the other hand, secondary data refers to collecting/using already available data 

from secondary sources, such as research that has been done already (Kumar, 2005). This 

research collects both primary and secondary data.  

The research target is microenterprise owners and relevant government officials and 

departments. The first source of the primary data was collected from microenterprise owners in 

the two research sites (Maitland and Joe Slovo). The primary data collected from 

microenterprise owners measures the perception of these owners on the impact of non-market 

TACs on their businesses. The second source of the primary data was obtained from the 

relevant local government institutions and officials. The secondary data used in this research 

was sourced by conducting document search of regulations and the TACs that affect 

microenterprises in South Africa and in the Western Cape.  

3.3.2. Data collection tools 

In order to collect the primary data, interviews were held with the research target 

(microenterprise owners and government officials) mentioned in the previous section. 

According to Hesse-Biber and Leavy (2011), interviews are differentiated into un-structured, 

structured and a semi- structured interviews.  Unstructured interviews are a qualitative method 

of enquiry in which the researcher prepares beforehand a set of open-ended (or checklist 

questions) that may prompt the discussions with an interviewee (Hesse-Biber and Leavy, 

2011). The unstructured interview is relatively more flexible and may be adjusted to the 

circumstances that may prevail in each interview session as follow-up questions can be added 

to the interview guide as needed during the actual interview session (ibid).  
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The structured interview is used to collect quantitative data and it is used when a researcher 

prepares a rigid interview question/options that do not give the interviewee a chance to 

elaborate more on the subject (Kumar, 2005). A semi-structured interview combines both the 

un-structured and structured interview methods. While conducting a semi-structured interview, 

the researcher prepares structured questions and combines them with unstructured questions to 

gain a deep understanding of the research subject/phenomena (Babbie and Mouton, 2002). 

This research has used a combination of both unstructured and structured interviews. The 

interview data were collected using questionnaires containing both open-ended and closed-

ended questions. The questionnaires were self-administered by the researcher and the 

information was filled by the researcher in direct face to face contact with the research target. 

The questionnaire titled ‘a) questionnaire for shop-owners’ shown in appendix one, was used to 

collect information from the shop owners. The questionnaire titled ‘b) questionnaire for local 

municipality’ presented in appendix one was used to collect information from the local 

municipality officials.  

In order to collect the secondary data, a desktop (internet) and physical government archive 

search was carried out. The following key sentences and or terms were used during the desk-

top search: microenterprises and regulations, informal sector government regulations, business 

regulations, cost of doing business of microenterprises, tuck-shops, Spaza-shops, 

microenterprise, government regulations in South Africa, and microenterprise government 

regulations in the Western Cape. 
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3.3.3. Sampling techniques 

According to Cresswell (2009) sampling refers to a method of drawing a sample (subset) from 

a study population. Due to the limitations of time and resources (financial and manpower, etc.), 

it is always difficult to collect data from an entire population, hence, researchers select a 

sample from a population that they are interested to study. Sampling is generally classified into 

random (probability) and no-random (non-probability) sampling techniques (Kumar, 2005). 

According to Babbie and Mouton (2002) random sampling is when each element in the 

population has an equal and independent chance of selection, while non-random sampling 

refers to when each element in the population is chosen in non-random fashion based on 

personal considerations/decisions by the researcher.  

This research has applied simple random sampling (SRS) technique to select a sample of 40 

microenterprise businesses from the microenterprises operating in the Western Cape. The 

Simple random sampling technique has similar meaning to the random sampling technique 

explained above. It is when a researcher establishes a sample size and then proceeds to 

randomly select units within in this sample until the sample size has been reached (Kumar, 

2005). The total sample size of this research is 40. By using SRS technique, this research has 

selected 20 of this sample size from respondents from the owners of microenterprises situated 

in an urban suburb; this area is Maitland which is a district situated in Cape Town, Western 

Cape. The research has also chosen the other 20 sample size from microenterprise owners from 

a township or informal settlement area; this area is Joe Slovo settlement which is one of the 

townships in Cape Town, Western Cape.  

In order to collect data from government employees and officials, this research has used non-

random sampling techniques. The specific non-random sampling technique that was applied is 

judgemental (purposive) sampling techniques. Purposive sampling is used based on the 
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judgement of the researcher as to who can provide the best information to collect data for the 

research (Creswell, 2009). Applying judgemental sampling techniques, the researcher has 

visited City council government institutions that are based in or serve the microenterprises that 

operate in the two research locations (Joe Slovo and Maitland). 

3.3.4. Data analysis 

In order to analyze and compare the quantitative data collected in a meaningful way, this 

research has applied both descriptive and inferential statistics. The descriptive statistics that 

were used are frequency distributions. The inferential statistics involved comparing the 

differences of the means of the research participants from the two research areas. To compare 

the means of the two research groups, non-parametric independent samples t-test was 

conducted. The meaning of the non-parametric tests are explained in detail in the next results 

chapter three under the hypothesis testing section, however, briefly, for now, it is important to 

note that non-parametric tests are used for smaller samples usually less than 30 sample. The 

data collected in this research was analyzed and compared using SPSS statistical research 

analysis software packages.  The quantitative data were presented using tables and figures (bar 

charts and histograms). 

 In order to analyze the qualitative data, first, the collected data were organized or categorized 

into different sections/themes. During the field work period, a separate title for each of the data 

collected was created and the collected data was recorded under these titles. The notes made 

during the interview session(s) were recorded in these titles and studied several times to 

understand and make sense of them. While reading the interview notes, the sentences and 

words that describe different concepts/activities were coded manually by putting on identifiers 

(such as letters, pictures or numbers or simply highlighting them on colour marker) and were 

grouped together. In addition to this, connections and relationships between the different coded 
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data were also noted and identified. In order to explain the meaning and trends in the 

quantitative data, the analyzed qualitative information was presented simultaneously with the 

quantitative data.  

3.4. Ethics statement 

This research has followed strict ethical guidelines in line with the requirements of the faculty 

of Economic and Management Science’s (EMS’s) and the Institute for Social Development’s 

(ISD’s) ethical guidelines throughout this research process. This research was only conducted 

after the abstract has been approved by the EMS, the University of the Western Cape’s Senate 

and the ISD’s Committee.  Furthermore, the necessary consent and permission were sought 

from all the research participants.  The information collected from the research participants 

were handled in a sensitive and strictly anonymous way. The researcher has conveyed to the 

research participants that the study was not intended to do any harm whatsoever or endanger 

the lives or property of the research participants at anytime during or after this research. 

3.5. Limitations of the study 

The main limitation of this research is that it only focuses on the supply-side transaction costs 

(the costs that face micro-enterprises) and only measures the non-market transaction costs of 

establishing a business and the perception of business owners on these costs. As a result of the 

limited scope and space of this mini-thesis, it was not possible for this research to measure 

market transaction costs. Another limitation of this research is that it doesn’t study the formal 

business enterprises and only focuses microenterprises which are informal businesses as 

indicated in the introductory section; hence, the findings of this study may not be used to 

generalize the impact of transaction costs on the entire business sector which include formal 

businesses. 
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3.6. Chapter summary 

This chapter has outlined the research design and methodology applied in this study. This 

research has applied a mixed design of both quantitative and qualitative research methods. This 

research has collected both primary and secondary data was collected. The primary data was 

collected by interviewing microenterprise owners and government officials. The secondary 

data was collected by studying government documents and publications.  

The research has used random sampling techniques to select a total sample of 40 research 

participants of which twenty of them were selected from Maitland and the other twenty were 

chosen from Joe Slovo. The research has also used non-random (judgemental) sampling 

techniques to collect information from local government officials and institutions.  Both 

descriptive and inferential statistics were used to analyze the quantitative data collected. The 

qualitative data collected were analyzed using thematic or trends in the data. The next chapter 

presents the findings of this chapter. 
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Chapter four: Results and interpretation 

4.1. Chapter introduction  

This chapter presents the field work findings of this research. The information presented in this 

chapter was gathered using the steps discussed in the previous chapter three (the research 

design) of this thesis. The purpose of this chapter is to discuss the relevant TACs that influence 

the establishment of microenterprises in the formal and informal (township) urban areas. The 

other purpose of this chapter is to examine the perception of the microenterprise 

operators/owners on the transaction costs of establishing a microenterprise business in these 

two areas.  

This chapter is organized as follows: the first section presents the distribution of the research 

respondent’s characteristics. The second section presents the actual transaction costs of 

establishing microenterprises in the informal/township and non-township areas. The third 

section discusses the perception of entrepreneurs on the transaction costs of establishing 

microenterprises in these two areas. The fourth section tests the research hypothesis stated in 

the introduction chapter one. Finally, a chapter conclusion is provided.  

4.2. Characteristics of the research participants 

This section presents the distributions of the research respondents’ characteristics. The 

distributions presented in this section include the number of respondents per area, length of 

operation of the business in the community, and nationality of the shop owner(s).  Table 3, 

shows the frequency distribution of the research participants per area. This table shows that the 

total respondents of this research are 40 shopkeepers. 20 of these respondents reside in Joe 

Slovo while the other 20 are from Maitland. 
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Table 3: Number of research respondents per area 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Joe Slovo 20 50.0 50.0 50.0 

Maitland 20 50.0 50.0 100.0 

Total 40 100.0 100.0  

Source: Table generated from field work data, 2014 

Table 4 presents the duration of business operation of the research respondents in the two 

communities at the time of the research. The table shows that 12 (or 30%) of the traders 

operated their business in the community less than a year. The table also shows that 19 (or 

47.5%) of the traders operated their businesses in the community between one two five years, 

while only 9 (or 22.5%) of the traders stated that they were operating their shop in the 

community for over five years. Hence, the trend in the table is that majority of the respondents 

were operating their businesses in both communities less than five years. 

 

Table 4: Length of operation of business in the community 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Less than a year 12 30.0 30.0 30.0 

Between one to five years 19 47.5 47.5 77.5 

Over five years 9 22.5 22.5 100.0 

Total 40 100.0 100.0  

Source: Table generated from field work data, 2014 

Table 5, shows the nationality of the research respondents. This table shows that half, 20 (or 

50%) of the research respondents were foreigners while the other half, 20 (or 50%) were local 

people (South African citizens). 
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Table 5: Nationality of the research participants 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Foreign Owned 20 50.0 50.0 50.0 

Local (South African 

citizen) owned 
20 50.0 50.0 100.0 

Total 40 100.0 100.0  

Source: Table generated from field work data, 2014 

The next section discusses the actual TACs that influence the establishment and formalization 

of microenterprises in the urban suburbs and informal/township areas. 

4.3. Transaction costs of establishing microenterprises in Maitland and Joe Slovo 

This section discusses the transaction costs of establishing microenterprises in the township 

areas and in urban suburbs. As explained in the literature review chapter two, entrepreneurs 

who wish to establish microenterprises in either township and or non-township areas have to 

comply with the Environmental Health (EH) regulations. In order to comply with the EH, 

microenterprises are required to submit a COA application to the City EHD.  

This research has also explained previously in the literature review chapter two, entrepreneurs 

who aim to establish microenterprises in non-township areas (Zone One) are obliged to comply 

with the Zoning Scheme regulations, and submit CU application to the City Land Use 

Management (LUM) section/department.  However, microenterprises in Zone Two (township 

areas) are not required to comply with zoning regulation and submit consent use application. 

Table 6, shows the transaction costs of submitting COA to the EHD. The table shows the 

number of supporting documents required to submit the COA application, the cost incurred to 

submit the application and the period it takes for the application to be approved. In terms of 

documentations, applicants are required to submit completed and signed COA application form 

obtained from the EHD and a copy of their identity documents. The application cost is free of 
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charge. The application may take a period of between 1-12 months, depending on each 

application (S. Siyabonga, Personal communication, August 4, 2014).   

Table 6: Transaction costs incurred for Certificate of Acceptability 

Supporting documents required for the application Application cost Period 

1. Completed and signed application form 

2. Copy of identity document 

No fee required 1-12 months 

Source: Table generated from field work data, 2014 

Table 7, below shows the TACs of complying with the CU application for businesses in Zone 

one (urban suburbs). The table shows the documentations required for the application, the costs 

incurred and the duration of the CU application. The documentations that are required in 

support for the CU application are as follows: applicants are required to submit completed and 

signed application form obtained from the LUM section of the City and a copy of their ID. 

Applicants also need to submit proof of payment (receipt) for a notification /advertising fee for 

the abutting neighbour procedure. According to the City of Cape Town (2012) abutting 

neighbour procedure is a public consultation process whereby notifications are sent to the 

surrounding neighbours where the shop will be established regarding the development of the 

business in their neighbour. The surrounding neighbours are then asked to submit their opinion 

and approval for the business to be established in the community to the City.   

In addition to this, advertisements are carried out in the news outlets/media in the community 

about the proposed shop development in the community. However, as the majority of the shop 

owners explained, this process is very subjective, and the whole CU application may be in 

jeopardy, declined or prolonged by City, if one or more of the neighbours disapprove the shop 

development in the neighbourhood without any valid reason(s). 
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If the applicant is not the owner of the property, he/she needs to submit a power of attorney 

document authorizing him/her to carry out the application on behalf of the property owner. 

Applicants also need to accompany a motivation letter with the CU application. Motivation 

letter should include a plan/sketch of the area in the house where the shop will be erected, the 

goods that will be sold in the shop, parking spaces for the shop, operating hours of the shop and 

the properties used in the shop (S. Siyabonga, Personal communication, August 4, 2014). 

Applicants also need to submit a copy of the title deed of the house. 

The CU application costs consist of two parts; the submission fee for CU application and the 

abutting neighbour/advertising process cost.  The 2014/2015 financial year application cost is 

R 289 VAT inclusive. The advertising cost for the abutting neighbour process is R 490 for 6-10 

notification letters and R 1083 for 11-25 letters served to surrounding neighbours. Although 

there is no definite period for the application period, depending on each application case, it 

takes between 2-18 months for application to be approved (S. Siyabonga, Personal 

communication, August 4, 2014). 

Table 7: Transaction costs for Consent Use application 

Supporting documents required for 

the application 

Cost Period 

1. Completed and signed 

application form 

2. Copy of identity document 

3. Proof of payment (receipt) 

for notification 

/advertising fee for the 

abutting neighbour 

procedure. 

4. Power of attorney  

Application cost: R 289 inclusive of 

VAT 

Advertisement or serving of notice 

cost: 6-10 letters for R 490. 

11-25 letters for R 1083 

2-18 months, 

depending on each 

application 
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5. Motivation letter 

6. Copy of title deed 

Source: Table generated from field work data, 2014 

The above analyses of TACs affecting businesses in the township and non-township areas 

reveal both areas have different TACs facing microenterprises in these areas. The information 

presented above shows that traders who intend to start businesses in Zone One (formal) areas 

face more and stricter TACs of establishing a business when compared to traders in Zone Two. 

This is because; traders in Zone One area have to incur COA and the CU TACs while those in 

Zone Two areas are automatically permitted to start microenterprises and only need to comply 

with the COA application. The next section analyzes the perception of the traders in the two 

areas on the TACs of establishing microenterprises in the two research areas. 

4.4. Perception of the traders on the TACs of establishing microenterprises  

This section measures the perception of the traders in Joe Slovo and in Maitland on the TACs 

of establishing microenterprises in these areas. The first part of this section compares the 

perception of the traders in Maitland and in Joe Slovo in complying with the COA while the 

second part measures the perception of the traders in Maitland only in complying with the CU 

application. 

4.4.1. Perception of the traders on the environmental health regulations  

Figure 2, 3, and 4 below measure the perception of the respondents from Maitland and Joe 

Slovo in complying with the COA. All the three figures have the following attributes: the bars 

in the figure are labelled according to the research area that the research participants come 

from: Maitland and Joe Slovo. The white bar indicates response choices for respondents in Joe 

Slovo and the black and white striped bar shows response options for research participants 
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from Maitland. The y-axis of the graph measures the percentage values of the response options 

and the x-axis measures the response question/statement options posed to the research 

participants. 

Figure 2: Number of research respondents who applied for the COA  

 

Source: Figure generated from field work data, 2014. 

Figure 2, measures the application status of the research participants from the two research 

areas: the values are calculated out of a 100%, and divided into half (50%) for each of the 

research area. Starting with Maitland, the graph shows that more respondents, 30% of them in 

Maitland have indicated that they have applied for a COA, as compared to only 27.50% of the 

respondents in Joe Slovo. In contrast, 20% of the respondents in Maitland indicated that they 

have not applied for a COA, as compared to 22.50% of the respondents in Joe Slovo. Hence, 

the graph shows that more respondents in Maitland have indicated that they have applied for a 

COA as compared to Joe Slovo. 
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Figure 3: TACs of the COA application 

Source: Figure generated from field work data, 2014 

Figure 3, measures the perception of the respondents in Joe Slovo and in Maitland on the TACs 

of complying with the COA. Respondents were asked to comment on the statements shown in 

the x-axis of the graph regarding their perception of the number of documentations required, 

the cost incurred and the waiting period for the COA application. To respond to these 

statements, research participants were given a scaled response option of 1-5 (1=strongly 

disagree, 2= disagree, 3=neither agree nor disagree, 4= agree, and 5= strongly agree). In order, 

to optimize the space, an index of the responses for all the research participants was calculated 

by averaging each of the research participant’s response options and then converting the value 

to a percentage.  
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As calculated in the index, the figure shows that the waiting period for the application has 

higher score responses, followed by the cost incurred to obtain the document and the number of 

documentations required to submit the application. Starting with the right-side bar which 

shows the waiting period response option, the majority of the respondents, 27.74% from 

Maitland and 20.40% from Joe Slovo have indicated that the waiting period for the application 

is very long.  The second two bars from the right shows that 15.50% of the research 

participants in Maitland and 15% in Joe Slovo indicated that the cost incurred to obtain the 

COA certificate is high.  

The last two bars show that 12.66% of the participants in Maitland and 13.70% in Joe Slovo 

have indicated that the numbers of documents required for COA application are too difficult to 

comply with. When the two areas are compared, the figure shows that more people in Maitland 

feel that there are higher transaction costs of complying with the COA application when 

compared to respondents in Joe Slovo.  

As stated in the previous section, the COA is free of charge; however, the reason for the high 

cost incurred to obtain the COA certificate as shown in the figure three above is that the 

majority of the foreign microenterprise owners in both areas perceived that they face 

institutional discriminations at the EHD when they submit the COA application; they explain 

that if they lodge the application themselves, their application takes longer or may not be 

approved at all. As a result of this, they resort to pay up to R2000 to agents and attorneys to 

lodge, facilitate and follow up the application for the COA certificate on their behalf. 
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Figure 4: The level of difficulty experienced in obtaining the COA  

 

Source: Figure generated from field work data, 2014 

Figure 4, measures the perception of both respondents in Maitland and Joe Slovo on the level 

of difficulty in obtaining the COA certificate. Respondents were asked how difficult they feel 

to obtain the COA document from the EHD and were given scaled response options of 1-

5(1=very difficulty, 2= difficulty, 3= neither difficulty nor easy, 4=easy, 5=very easy) as 

indicated in the x-axis of the figure. Starting from the left-side bars, the figure shows that more 

respondents from Maitland, 27.50% of them have stated that it is very difficult to obtain the 

COA certificate as compared to a slightly lesser respondents, 25% of them from Joe Slovo. In 

addition to this, a similar trend of difficulty in obtaining the COA document is indicated in the 

second bar from the left, where 15% of the respondents from Maitland, stated that it is difficult 

to obtain a COA certificate as compared to 20% of them from Joe Slovo.  
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The figure also shows fewer respondents, 2, 50% from Joe Slovo and 5% from Maitland have 

stated that it is easy to obtain the COA certificate and only 2.50% respondents from both areas 

have stated that it is very easy to obtain the COA certificate. In sum, the figure shows that most 

of the respondents in Maitland and Joe Slovo perceive that the COA certificate is too difficult 

to obtain. But, when the two areas are compared, more respondents in Maitland feel that it is 

very difficult to obtain COA certificate.  

4.4.2. The perception of the traders in Maitland on the zoning regulation 

As it was stated previously in this chapter, the CU regulation only applies to the traders in Zone 

One (Maitland) and not in Zone Two (Joe Slovo). This section measures the perception of the 

traders in Maitland in obtaining the CU approval. Figures 5, 6, 7, 8 and 9 show the results of 

the perception of the entrepreneurs in Maitland on the transaction cost of complying with the 

Consent Use (CU) regulation.  These figures are labeled as follows: the y-axis of the figure 

shows the percentage response values of all of the participants, and the x-axis indicates the 

response options and statements posed to the research participants.  

Figure 5: Number of research participants who applied for CU certificate 

 

Source: Figure generated from field work data, 2014 
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Figure 5, presents the application status for the CU of the participants from Maitland. The 

figure shows that 70% of the research participants indicated that they have applied for a CU 

while the remaining 30% stated that they haven’t.  

For the remaining figures 6, 7, 8 and 9, the research participants were provided with a scale of 

1-5(1=strongly disagree, 2= disagree, 3=neither agree nor disagree, 4= agree, and 5= strongly 

agree) response option to respond to the statements listed in the x-axis of the figures. The 

results shown in the figure are presented below.   

 Figure 6: Perception on the number of documents required for the CU application 

 

Source: Figure generated from field work data, 2014. 
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Figure 6, shows the results for the perception of the research respondents on the number of 

documents required for the CU application. The figure shows that the majority of the 

respondents, 45% of them strongly agreed with that the number of documents for the CU 

application is difficult to comply with. This is followed by 40% of the respondents who have 

agreed to the statement. Few respondents (15% of them) disagreed with that it is difficult to 

comply with the documentations required for the CU application. None of the respondents have 

chosen the other scaled options of strongly disagree (1) and neither agree or disagree (3) 

mentioned above. 

Figure 7: Perception on the cost incurred for the CU application 

 

Source: Figure generated from field work data, 2014 
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Figure 7, above reveals the perception of the research participants on the cost incurred to 

submit the CU application and obtain the certificate. The research participants’ response 

options are as follows: 35% of them strongly agreed that the cost incurred to obtain the CU 

certificate is too high, while only 40% of them agreed so. The remaining respondents, 10% 

neither agree nor disagree and 5% disagree that the cost for CU is too high. Hence, the figure 

shows that the majority of the respondents either strongly agreed or agreed with that the cost 

for obtaining the CU certificate is too high. 

Figure 8: Perception on the waiting period for the CU certificate 

 

Source: Figure generated from field work data, 2014 
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Figure 8, presents the results for the perception of the traders on the waiting period for the CU 

application. The figure shows that 60% of the respondents strongly agreed with and 30% of 

them agreed with that the waiting period for the CU certificate is too long. The figure shows 

that fewer 10% of the remaining respondents strongly disagreed with that the waiting period 

for the CU certificate is too long. The trend shown in the figure is that the majority of the 

respondents feel that the application period for the CU is very long.  

Figure 9: The level of difficulty experienced in obtaining the CU certificate 

 

Source: Figure generated from field work data, 2014 
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Figure 9, above measures the perceived level of difficulty of the respondents in obtaining the 

CU certificate. The respondents were given to choose response options of: very difficulty, 

difficulty, neither difficulty nor easy, easy, and very easy. Their responses are as follows: very 

difficulty (55%), difficult (40%), and easy (5%). The figure shows that the majority of the 

respondents perceive that it is very difficult to obtain the CU certificate from the local council.  

The research participants in Maitland has revealed that while they wait for the outcome of the 

CU application which sometimes takes up to 24 months, they in the meantime start operating 

their businesses without the CU approval. The respondents stated that they face harassments 

from the law enforcement agency (City Police) who continuously serve them with eviction 

notices to close down their businesses and summons to appear local magistrate courts for not 

complying with the City Zoning Scheme.  

The traders have mentioned that they pay court fines amounting up to R5000 and incur 

additional legal costs of up to R5000 to deal with preventing the eviction notices and continue 

operating. A trader in Maitland has stated that: Since, I opened my business end of last year, the 

law enforcement agencies (City Police) have served me with three notices to close down my 

business and attend court cases, during this period I have incurred a cost of R 15000 which 

include legal fees and court fines (Trader in Maitland).  

Another trader stated if the eviction application by the law enforcement is granted by the court, 

the shop is closed down by the law enforcement agency and the traders are forced to close 

down their business and remove their stocks which consist of perishable non-perishable goods 

(eggs, milk, fruits and vegetables, etc) from the premises.  
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While waiting for the approval of the CU application, the traders store their stock at home. In 

this case they lose business stock as the stock gets bad and or overtime expires. Due to the long 

closure period of the shop, the traders also stated that they lose business customers. The next 

section tests the research hypothesis. 

4.5. Hypothesis testing 

According to Field (2013), the procedure for hypothesis testing follows two main logics: first, 

it is assumed that there is no effect in our sample data (or our null hypothesis is true). Second, a 

statistical model is fit to our data that stands for the alternative hypothesis and determines how 

well this test fits our data or the value of the test statistic (the difference between what is 

explained divided by what is not explained by our model).  

Utts and Heckard (2006) mention that in order to determine the test statistic value of our 

model, the probability (denoted by P-value) of getting our model if the null hypothesis were to 

be true is calculated. Therefore, if this P-value is very small (p<.05 less than the usually used 

criterion of .05), then the results of the test is statistically significant (meaning, the effect is 

important or that it is unlikely that the observed differences between the groups could have 

occurred by chance alone).  

In this case, the research concludes that our model fits the data well and the null hypothesis is 

rejected and the alternative hypothesis is retained or accepted. But, if the p-value results show 

the opposite (p>.05 greater than the .05 criterion), the test is not significant (meaning, the effect 

is not important or the differences could have occurred by chance), and the research retains the 

null hypothesis and rejects the alternative hypothesis (Utts and Heckard, 2006). 
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However, before testing the research hypothesis, one needs to decide which test is more 

appropriate for the hypothesis testing as there are different tests that apply and result different 

outcomes. In order to reach this decision, it has to be determined if the data collected meets the 

assumption of normal distribution (i.e, how representative is our sample of the research 

population) (Field, 2013).  

The normal distribution assumption is explained by the central limit theorem, which means as 

the samples from the population increase (usually defined as greater than 30), the sampling 

distribution (frequency distribution of sample means) has a normal distribution with a mean 

equal to the population mean and in large samples, the sampling distribution of the means will 

be normal (Field, 2013). In a normal distribution situation, most value of the sample fall near 

or are closer to the average or accepted norms and observations in the population, or put 

differently, our sample is a good representative of the population.  

By the mere application of the central limit theorem, this research can conclude that our 

research participants sample from each of the research areas (20 from Joe-Solovo and 20 from 

Maitland)  is not normally distributed, because, the sample from each area is less than 30. 

However, to be certain, this research has carried out a statistical test to determine whether our 

sample is normally distributed or not.  

The data for the research hypothesis stated in the introductory chapter one was tested to 

determine whether they met the normality assumption or not. To test the normality of each of 

the data sets, this research applies the Kolmogorov-Smirnov and the Shapiro-Wilk tests. 

According to Black (2011), the Kolmogorov-Smirnov (K-S) and the Shapiro-Wilk (S-W) tests 

compare the data scores in the sample to other hypothetical normally distributed scores with 

the similar means and standard deviation scores.  
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The result from the K-S and S-W is interpreted as follows: If the test is significant (p<.05), it 

means that the data from our sample is not normally distributed, and if the test outcome is the 

opposite, not significant (p>.05), it means that our sample is normally distributed (Field, 2013). 

The data for each of the hypothesis will be tested for normality and then the hypothesis testing 

will be conducted. 

The reason why it is important to find out if the assumption of the normal distribution is 

violated or not is to decide which statistical tests to use for the hypothesis testing, because 

different statistical tests apply to test the significance of the sample data if the sample is 

normally distributed or not (Field, 2013).  If the sample data is not normally distributed, we use 

non-parametric tests. Non-parametric (or so-called assumption free) test is a statistical test used 

when the assumption of the normal distribution is violated (Field, 2013). If the sample data is 

normally distributed, we use parametric tests, which, among others assume the normal 

distribution assumption. 
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4.5.1. Test results for research hypothesis  

Before testing the hypothesis, the normality test mentioned above was carried out. Table 8, 

below shows this result. The table shows that the significance values for both the Kolgomorov-

Smirnov and the Shapiro Wilk tests indicated in the third column titled: Sig, are all below the 

critical value of .05, which means that the test is significant. This implies that our data set is 

not normally distributed. 

Table 8: Tests of normality for research hypothesis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Table generated from field work data, 2014 

The next section presents the results for the research hypothesis testing.  

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

Statisti

c 

Df Sig. Statisti

c 

Df Sig. 

Number of documents 

required to submit the 

application are too 

difficult to comply 

with 

 

.190 40 .001 .902 40 .002 

The cost incurred to 

obtain the certificate of 

acceptability is too 

high 

 

.286 40 .000 .851 40 .000 

The waiting period for 

the Certificate of 

acceptability is very 

long 

 

.292 40 .000 .725 40 .000 

How difficulty is it to 

obtain a Certificate of 

Acceptability from the 

local municipality? 

.295 40 .000 .685 40 .000 

a. Lilliefors Significance Correction 
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As stated in the introduction chapter one, the research hypothesis tests the difference between 

the perceptions of business owners in Joe Slovo and in Maitland on the non-market TACs of 

complying with the COA application. The null hypothesis stated that there is no difference 

between the perceptions of the traders in the two areas while the alternative hypothesis stated 

there is a difference. Since our sample data for the COA hypothesis failed to meet our 

normality test, we use non-parametric tests.   

Given that the data for the hypothesis compares two independent groups (Maitland and Joe 

Slovo), we use independent sampling t-test, which basically tests the means of two data 

samples. The specific type of independent sampling t-test that this research uses is the Man 

Whitney U-test. According to Black (2011), the Man Whitney U-test is a non-parametric test 

that tests the differences existing between two independent samples. 

Table 9, shows the summary results for the four variables that measure the COA, which are: 

the number of documents required for the application, the cost incurred, the waiting period and 

the level of difficulty experienced in obtaining the document. The significance testing results 

shown in the fourth columns, of table 9, indicate that our test is not significant (as our p-values 

are all greater than the critical value of .05). Hence, we retain the null hypothesis. This means 

that there is no difference between the perceptions of business traders in Maitland and in Joe 

Slovo on the non-market transaction costs of complying with the Certificate of Acceptability. 
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Table 9: Hypothesis testing summary results 

Number of 

variables 

testes 

Null hypothesis results Test applied Sig. 

results 

Decision 

1 The distribution of the number of 

documents  required for the COA 

application is the same across the two 

areas 

Independent 

Samples Mann-

Whitney U Test 

.659* Retain the 

null 

hypothesis 

2 The distribution of the cost incurred 

for to submit the COA application is 

the same across the two areas 

Independent 

Samples Mann-

Whitney U Test 

.862* Retain the 

null 

hypothesis 

3 The distribution of the waiting period 

to obtain the COA certificate is the 

same across the two areas 

Independent 

Samples Mann-

Whitney U Test 

.301* Retain the 

null 

hypothesis 

4 The distribution of the level of 

difficulty experienced to obtain the 

COA certificate is the same across the 

two areas 

Independent 

Samples Mann-

Whitney U Test 

.904* Retain the 

null 

hypothesis 

Asymptotic significance is displayed. * Statistically significant at 5% level. 

Source: Table generated from field work data, 2014 

4.6. Chapter summary 

This chapter has presented the research findings of the TACs of establishing microenterprises 

business in formal suburbs and inform/township areas. In presenting these findings, this 

chapter has discussed the actual TACs of establishing businesses as determined by the City of 

Cape Town. The research has also presented the perception of the traders in the two areas in 

complying with the TACs of establishing a business in these areas. The research has explained 

that in order to establish or operate a business, both traders in Maitland and in Joe Slovo are 
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required to comply with the City of Cape Town’s environmental health requirements and the 

Zoning Scheme regulations.  

To comply with the environmental health requirements, businesses in both areas need to submit 

A COA application to the EHD of the City. The research has discussed that according to the 

City Zoning Scheme regulations traders in Joe Slovo are automatically allowed to run a 

business from their residential homes, but subject to some conditions. However, the traders in 

Maitland do not enjoy this privilege and are required to submit a Consent Use (CU) application 

to the Land Use Management section of the City.  

The application process for the CU is subjective, rigid and strict. The analysis of the perception 

of the traders has revealed that businesses in Maitland and in Joe Slovo face higher TACs in 

complying with the COA application process. Similarly, business owners in Maitland feel that 

the CU application process is too difficult to comply with.  

They hypothesis testing section has revealed that the test for the differences between the 

perceptions of the traders in the two areas in complying with the COA application is not 

significant, meaning that there is no difference between the perception of the traders in the two 

areas with regard to the COA application.  
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Chapter five: Conclusions and Recommendations 

5.1. Chapter introduction 

This is the final chapter of this research and it presents the recommendations and conclusions 

of this research. The first section of this chapter provides concluding remarks for this research. 

The second section proposes suitable recommendations to mitigate the problems cited in the 

results chapter five of this research.  

5.2. Conclusions 

This research has dealt with the non-market transaction costs of establishing a business in the 

township and no-township areas. The two objectives of this study as mentioned in the 

introductory chapter one of this research were to determine the TACs of establishing a business 

in Joe Slovo and in Maitland and which of these areas have higher or lower TACs of 

establishing a microenterprise business. This research has achieved these two objectives. 

 Starting with the first one, the research has revealed that in order to establish or continue 

operating microenterprises in Joe Slovo and in Maitland, business owners have to comply with 

the environmental health regulations which stipulate that microenterprise businesses need to 

have a Certificate of Acceptability to trade. The environmental health regulations govern the 

general hygienic requirements of doing business which among others require, the shop 

products to be in a good acceptable health standard, the shop interior need to be clean and any 

machineries used in the shop need to in a good acceptable hygienic state. 

The zoning regulations govern the use of land for different purposes, mainly for business or 

residential or a combination of them. The zoning regulations permits township/informal 

residents to start/operate businesses from their residential homes with conditions attached to 

this. In contrast, the zoning regulations do not allow the non-township residents (CBD or urban 

 

 

 

 



 
 

73 
 

suburbs) to operate businesses in their residential areas. If the residents in CBD areas wish to 

operate a business, they are required to submit a Consent Use (CU) application to the local 

government concerning authority.  

As for the second objective, the research has indicated that businesses in Maitland face higher 

transaction costs in establishing a business in this area. The analysis of the perception of the 

traders in both areas on the COA application has revealed that in general business owners in 

both areas feel that the application process is very difficult. A common trend in this analysis is 

that the traders in both areas wait for too long to obtain the COA. When analysing the 

perception of the business owners in Maitland in securing the CU certificate, this research has 

revealed that the research participants face difficulties in obtaining the CU certificate. The 

respondents have stated that while waiting for the CU certificate application approved, they 

incur additional costs which include court fines and legal costs in order to continue trading.  

5.3. Recommendations 

This section presents suitable recommendations to mitigate the non-market transaction cost 

challenges that were explained in the previous results chapter five, that entrepreneurs face in 

establishing microenterprises in the informal/township areas and urban suburbs.  

This research has found out that microenterprises in both research areas face alarming 

problems in complying with the prescribed health regulations for starting and operating 

microenterprises. Some of the problems cited include the traders perceiving real difficulty in 

obtaining the COA certificate due to the length application periods and the complicated 

application process. In order to solve these problems, this research suggests the following: first, 

it is recommended that the City Environmental Health Department (EHD) engage with the 

traders in both areas by educating them the importance of safeguarding the hygiene of their 

environment including their shops. Such education initiative needs to be face-to-face meetings 
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with the traders through business environmental health seminars or presentations.  In addition 

to this, this research recommends that the EHD prepares and distributes to the traders, business 

environmental health brochures written in the local and foreign languages spoken most in the 

particular area. The contents of such educational messages should explain to the traders the 

specific requirements for the COA applications and what they are required in order for the 

application to be approved. The brochures should also mention and stress to the traders the 

reason for the COA is for their own benefit and solely to keep their shops clean and hygienic. 

Second, in order to deal with lengthy application processes and backlogs, this research 

recommends that the EHD carefully assesses the merits of each application and expedites these 

applications. Furthermore, the research recommends that additional EH trained officials can be 

deployed in order to deal with any pending applications. Should the applications are not 

successful, the traders should be informed the reasons for this and given a second chance to 

rectify any shortcomings and reapply again. 

This research has found out that the traders in the urban suburbs are unfairly disadvantaged by 

the Zoning Scheme regulations. Although different socioeconomic realities exist in the 

township and CBD areas, but this doesn’t necessarily translate to or manifest at the individual 

level. In most circumstances, individuals who wish to start microenterprises in both township 

and non-township areas may have similar economic and social challenges of unemployment, 

poverty and lack of proper housing and are motivated to establish these businesses in order to 

uplift their standard of living. Hence, this research recommends the City council to reassess the 

zoning scheme for urban suburbs and permit these residents to establish a business without the 

need to submit A CU application.  
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Furthermore, as it has been revealed in the results chapter, traders in Maitland feel that 

obtaining the CU permission is quite difficult. Therefore, it is recommended the City to 

simplify the CU application by among others scrapping or facing out documentations that 

unnecessarily complicate or prolong the application process such as the abutting neighbour. In 

addition to this, this research recommends that the City needs to investigate the reason(s) why 

most of the CU application delay or take long and try to solve the problems that concern them. 

In order to make the application process more efficient and quicker, it is recommended that the 

City deploys or uses more additional staff focused to expediting the CU applications.  
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7. APPENDICES 

7.1. Appendix one: Research questionnaires 

A) Questionnaire for Shop-Owners: Perception of shop owners on the non-market 

transaction costs of doing business 

Research Topic: A comparative study of the Transaction Costs of Doing Business in Formal 

Urban Vs Informal settlement areas: A case study of Microenterprises in Joe Slovo and 

Maitland, Western Cape, South Africa. 

 My name is Mahamed Rage; I am a Masters student at the University of Western Cape in 

South Africa. I am conducting a study to compare the transaction costs (the costs determined 

by government laws and regulations) of doing business in formal Vs informal settlement areas. 

In view of this, I am inviting you to fill in this questionnaire. All information collected in this 

questionnaire is anonymous and confidential. The information that you provide will be used 

solely for research purposes. The information collected is aimed to inform policy on how 

government imposed laws and regulations and rules influence the transaction costs of 

microenterprises and how these costs determine the starting up and operation and growth of 

these enterprises. The study is aimed to contribute to a more enabling environment for 

microenterprises businesses. I will ask you the questions and fill the questionnaire; it will take 

about 20 minutes to fill it. Your participation and input will be highly appreciated.  

SECTION A: Questions for business profile (Please tick the appropriate box) 

1. Area:  

2. Joe Slovo (1)  Maitland (2) 

 

2. What is the nationality of shop owner(s)? 

3. Foreign Owned (1)  Local owned (South African) (2) 

 

3 How long is the shop operating (open)? 

2 Less than a year (1)  Between one to five years (2) Over five years (3) 

 

Section B: Question for non-market TAC of starting a business  

4 Have you ever applied for certificate of acceptability to trade from the City 

environmental health (COA)? 

5 Yes (1)  No (2) 

 

5 Perception of business owners in fulfilling the requirements of COA 

Statements Strongly 

Disagree 
(1) 

Disagree 
(2) 

Neither 

agree or 

disagree 
(3) 

Agree (4) Strongly 

Agree (5) 

The 

number of 
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documents 

required to 

submit in 

support of 

the 

application 

are too 

difficult to 

comply 

with 

The 

waiting 

period for 

certificate 

is quite 

long 

     

The cost 

incurred to 

obtain the 

licence is 

too high 

     

 

6 What is your perception of how difficult it is to obtain certificate of acceptability to 

trade for the business from the City environmental health? 

(1) Very difficulty 

(2) Difficult 

(3) Neither difficult nor easy (neutral) 

(4) Easy 

(5) Very easy 

 

7 Is there any further information that you will tell me about the certificate of 

acceptability 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________ 

 

8 Have you ever applied for Consent Use (CU) for business from the local government 

(for business in formal residential areas only)? 
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Yes (1)  No (2) 

 

9 Perception of fulfilling the requirements for the rezoning application 

Statements Strongly 

Disagree 
(1) 

Disagree 
(2) 

Neither 

agree or 

disagree 
(3) 

Agree (4) Strongly 

Agree (5) 

The 

number of 

documents 

required to 

submit in 

support of 

the 

application 

are too 

difficult to 

comply 

with 

     

The 

waiting 

period for 

certificate 

is quite 

long 

     

The cost 

incurred to 

obtain the 

licence is 

too high 

     

 

10 Overall, how difficult is it to obtain CU certificate from the local municipality? 

(1) Very difficulty 

(2) Difficult 
(3) Neither difficult nor easy (neutral) 

(4) Easy 

(5) Very easy 

 

11 Is there any further information that you will tell me about the consent use certificate 

application 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
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____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_______________________________________________________________ 

B) Questionnaire for City council officials 

Research Topic: A comparative study of the Transaction Costs of Doing Business in Formal 

Urban Vs Informal settlement areas: A case study of Microenterprises (Spaza shops and tuck-

shops) in Joe Slovo and Maitland, Western Cape, South Africa. 

 My name is Mahamed Rage, I am a Masters student at the University of Western Cape in 

South Africa. I am conducting a study to compare the transaction costs (the costs determined 

government by laws and regulations) of doing business in formal Vs informal settlement areas. 

In view of this, I am inviting you to fill in this questionnaire. All information collected in this 

questionnaire is anonymous and confidential. The information that you provide will be used 

solely for research purposes. The information collected is aimed to inform policy on how 

government imposed laws and regulations and rules influence the transaction costs of 

microenterprises and how these costs determine the starting up and operation and growth of 

these enterprises. The study is aimed to contribute to a more enabling environment for 

microenterprises businesses. I will ask you the questions and fill the questionnaire; it will take 

about 20 minutes to fill it. Your participation and input will be highly appreciated. 

SECTION A: Questions for business profile (Please tick/fill information in the appropriate 

box) 

1. Area:  

3. Joe Slovo (1)  Maitland (2) 

 

Section A: Question for non-market TAC of starting a business 

 

2 TACs of getting certificate of acceptability to trade for the business 

Transaction Number of 

documents required 

to submit 

Waiting 

period(number of 

days/months/years) 

How much does it 

cost in ZAR to 

acquire 

getting certificate of 

acceptability to 

trade(business 

licence) 
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3 TACs of complying with the CU rezoning scheme Application 

Transaction Number of 

documents required 

to submit 

Waiting 

period(number of 

days/months/years) 

How much does it 

cost in ZAR to 

acquire 

TACs of rezoning the 

premises for business 
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7.2. Appendix two: Photos of shops 

Table 10: Photo of a tuck-shop in formal suburb 

 

Source: Figure taken by researcher during field work. 
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Table 11: Photo of a spaza shop in township area 

 

Source: Figure taken by researcher during field work. 
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