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 see the person everyday perhaps or so.  And the person – he is the religious leader. The 
 psychologist is a total stranger as opposed to a pastor so they, I just say that they feel 
 more comfortable going there first and if that does not work then maybe – but I 
 seriously doubt it. 
 
F:   Okay, and would it make a difference – do you think – if the psychologist was a 
 Christian? 
 
P3: I don’t know because you have various Christian types and Christian/religious beliefs 
 in Christianity like for example, Jehovah’s Witness and you get – what else is there – 
 you know there is different types and different ways of Christians worshipping God – 
 so maybe they still don’t feel quite comfortable in that instance to speak to that person. 
 Never mind if that person is a pastor, they are still a stranger none-the-less.  
 
F:   Okay, thank you – any other thoughts? 
 
P4: No they can’t go to a therapist because in my area they don’t know what a therapist is 
 about. Maybe if they know, they can. 
 
F:   So you are saying that they don’t even know what a psychologist is? 
 
P4: Yes, in my area. 
 
F:   Okay, are you in a rural area. 
 
P4: Yes, Khayelitsha. 
 
F:   Okay, and so what happens then, in your case, with people that are having problems. 
 Where do they go for help? 
 
P4: It seems that they go to social workers - social workers. 
 
F:   Okay, so there are social workers in the area. 
 
P4: Ja, social workers. 
 
F:   Okay, alright.  Any other thoughts? 
 
P5: I don’t think my parents will go to a psychologist, or my family rather cos even if 
 something does occur that you can say is needed for a psychologist, we would rather 
 have a family meeting – for say if it is family business. What happens in the family, 
 stays in the family – it is like the mafia (laugh). Capisco (understand)?  
 
F:   There is no chance of it leaving the family, it has to stay within the family. 
 
P5: Ja, it stays in the family. 
 
F:   So what happens if you have a problem with the family – with one of the family 
 members? 
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P5: It’s like then, the two parties involved – or whoever’s involved – we call a meeting.  
 We will just have a meeting and sort the thing out, discuss between the two people – 
 discuss what is happening and sort it out. 
 
F:   Okay, anything P2? 
 
P2: Mmm, I think my family won’t go for counselling.  They would just sort it out in the 
 family or maybe tell the other sister or other brother about it, but ja – not counselling. 
 
F: Have you any idea about what their thoughts are about that? 
 
P2: I think they are going to think that they are weak because they can’t solve it themselves, 
 so that is why they won’t go. 
 
F:   Okay, so it is an element that if you are struggling and you ask for help from a 
 psychologist, then you are going to be weak.  Because the perception is that you can’t 
 sort it out within the family?    
 
P2: Yes. 
 
F: Okay. 
 
P3: Ja apart from my parents, I would consider it if a problem arises that to an extent that
 needs sorting out then…and so forth.  I would, as a matter of fact I have mentioned it 
 once to my parents – maybe we should go see someone because we used to fight 
 everyday – argue about the smallest things – I thought it is snowballing into a bigger 
 problem. But my father just said “No man, you’re mad.”  But I wasn’t that serious 
 about it – it was just a thought that I am just throwing at him. But he just blew it off and 
 that tells me that they won’t go. 
 
F:  So is it, I’m just trying to understand. Is the perception then that a psychologist is in a 
 hospital or something? 
 
P3: No, no.  It’s just that their pride tells them I can do it myself – I don’t need somebody 
 else to do it for me – we can do it – like P5 says – keep it in the family. But, ja, if you 
 sort something out yourself you feel – okay I can do this, I am capable of doing this. If 
 someone else had to do it – then it is like I have to run to this person everytime – 
 everytime something happens. 
 
F:   But what happens if it doesn’t get resolved then – I mean – if the thing just goes around 
 and around. 
 
P3: You see, now that is what – I don’t have a situation now but I mean if it should come like 

that would be what I would be afraid of – that it just keeps on going because that is what 
tears these families apart.  I would try a psychiatrist/psychologist whatever – because I 
mean they have gone and studied and they – the people that have taught them – the 
lecturer and so on – I mean they have obviously studied the human mind and human 
behaviour and so forth.  So they more-or-less know how people are so I would trust the 
advice they give you and so on – as opposed to just trying to work it out yourself. 
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F:   Okay, number one – any thoughts that you have about that?  About your family? 
 
P1: I don’t know if they will go.  I think that they don’t like people to ask questions.  They 
 will tell each other to leave it if it is not resolved.  It is fine – you must just leave it. 
 
F: So it is a kind of sweeping under the carpet? 
 
P1: Ja, that kind of stuff. 
 
F:   Okay.  Let’s move on to your community.  What do you think your community’s 
 perceptions are?  Is it the same sort of thing or is it perhaps a little bit different?  Your 
 community’s perceptions of receiving counselling for personal concerns? 
 
P4: To me it is the same cos – like my area – they don’t know about counselling you see.  
 We have families – they solve the problem by themselves – they talk among themselves 
 and can’t go with you.  If you put it to them then maybe you are mad or something.  
 
F:   Mm, okay – any other thoughts about that?  (Pause). I am trying to understand if your 
 family is the micro of the macro of the communities – is there the same sort of thing 
 going on, or is it just pertaining to your family that they believe the things that they 
 believe.  
 
P3: I’d say it’s mostly how they grew up and what they have brought with them from 
 childhood.  In the old days if there was a disagreement in the family or a disagreement 
 between you and your parents, you would get a hiding and that would be it.  No sorting 
 out of nothing, you would just get a hiding and it is finished.  But now they have moved 
 away from that and ja, I’d say that they still want to keep it in their family, but in 
 another way replacing a hiding and so they skelling each other, that’s all. 
 
F:   Okay, anything else? (Pause). So what value do you place on counselling services?  
 What do you feel? 
 
P5: I think it is a good idea.  It is a good idea because people get help. You asked about, 
 “What if the family can’t resolve the problem?”  The family can’t resolve the problem 
 because you just going to go out doing the same thing again. So if the psychiatrist was 
 seen the person could have maybe been under control and be a better person.  So, 
 having psychologists and psychiatrists is a good thing.  
 
F:   And so, why do you think your perception is different from your family? 
 
P5: I think it has also got to do with the community (laugh). I mean, if like - where I grew 
 up – they will think – if I had to tell them my brother went to see a psychiatrist, my 
 friend will ask, “What’s he then getting mad?” (laugh). You know, make jokes about it 
 – the  guy’s brother went to see a psychiatrist. I think it has got to do with the 
 community – that’s also where the family also maybe see it like that – they don’t want 
 to be embarrassed by the fact that the community is going to know about it – that there 
 is a problem in the family and the family can’t handle it. 
 
F:   Mm, so why are you different? 
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P5: Cos I am a new generation as well. 
 
F:   Do you think that that could be a possibility that the new generation have got different 
 ideals? 
 
P5: (laugh) Nod head (yes). 
 
F:   Okay, any other thoughts about that? 
 
P1: It is quite good to go because there are some times in your life where you reach a point 
 when most of us need a psychologist, so quite good. 
 
F:   So do you think you would go if you needed help? 
 
P1: Yes 
 
F:   So why do you think your perceptions are different to your family and your community? 
 
P1: For my community, I don’t care what they would say about me because I know why I go 
 there – to solve my problems.  So for my family, I feel I am exposed to these kinds of 
 things, like watching TV – people go to psychologists and you see what happens there. 
 So I will just go, maybe my family doesn’t care what happens when they don’t know, as 
 long as you talk to someone.  So, I’m cool. 
 
P4: I think that I will go because it is different.  There is a difference between counselling – if 
 maybe I told someone a problem here – not here in the counselling – he would tell other 
 people, but I don’t think counselling will do the same thing – they don’t ever tell other 
 people your problem. 
 
F:   So you think that it would be confidential? 
 
P4: Yes. 
 
F:   Okay, have you heard that that is the truth from other people? 
 
P4: I didn’t ever see any people cry about this things – they say no, there is counselling – 
 there is somebody is counselling me to talk about my problem. 
 
F:   Okay, other thoughts? 
 
P2: I will go.  Because I thought sometimes my own vision, my own things I can’t solve it on 
 my own. So when someone gives me advice I will take it and maybe it will help better 
 than my own advice, ja.  
 
F:   So why would you be different from your community and from your family? 
 
P2: Because sometimes I feel that I can’t share things with my family always, or with my 
 mother or my sister, so when I share it with someone else, it makes me feel more 
 comfortable and open. That’s why I will do it with a strange person, ja. 
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F:   Okay, would you feel more at ease with a stranger than with somebody that you know? 
 
P2: Yes 
 
F:   Okay, is there a reason for that? 
 
P2: I don’t know. 
 
P3: I wouldn’t say it is a strange person like in general… 
 
P2: Not strange, strange but… (laugh) 
 
P3: Someone like that that you know – a strange person that you know that you can trust. 
 Cos, I would go because I know I’m not the only one that is like that, there are other 
 people that also went to this person, or people like that, with the same kind of things.  So, 
 I would feel comfortable and at ease and I’d be able to lay my trouble, or whatever it is, 
 on this. I know that person deals with things like that every day and has experience in 
 those fields and things, so that person could help me, cos like… It is not always 
 sometimes they can’t help, but ten-to-one they will. 
 
F:   Okay, and you number one any thoughts about that?  Oh you shared about this 
 already. 
 
P1: Yes. 
 
F:   One of the things that I have noticed is that you seem to be confused or unsure about the 
 difference between a psychiatrist and a psychologist.  Do you know the difference? 
 
P3: I think the one prescribes medicine – the psychiatrist 
 
F:   That’s right.  Because the one does a medical degree and then specializes in psychiatry, 
 so they don’t actually counsel people.  They will counsel, but they are not actually trained 
 in counselling.  They are more trained in the medical model, which is prescribing 
 medication. 
 
P3: That type of people that… 
 
F: That have a mental disorder, ja. 
 
P3: That are mentally unstable. 
 
F:   That’s right.  And often if you have to go onto medication, as a psychologist, we can’t 
 prescribe medicine – so if we feel that the person needs to be on medication, we would 
 refer them for the medication, but then they would come to us for counselling. And 
 then within psychology we have a clinical and a counselling field.  The clinical field is 
 mainly for people that work in hospitals and that sort thing – with people that have 
 extreme forms of psychiatric illnesses.  And then a counselling psychologist, I am a 
 counselling psychologist – is somebody who would do more life problems – normal types 
 of things – to help people to deal with problems and maybe to empower themselves in 
 that situation.  We can also deal with other extreme cases, but nine-times-out-of-ten we 
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 would rather refer to  someone who specializes in that field, as opposed to attempting to 
 deal with, let’s say, a  schizophrenic patient, when we don’t have that much experience in 
 the field. Okay, so at least now you can understand the different categories, because it can 
 get confusing at the end of the day. Okay?  So, I am going to put two questions in one.  
 What value do you place on counselling services and if you do not value it, why not? 
 What is it that you don’t value? (Pause). And it might not be you, maybe you know of 
 your own fellow student and why they would not value counselling. (Long pause).  No 
 thoughts about it? 
 
P5: I think that people don’t value it because of the name psychologist or even psychiatrist – 
 the word “psych” – it sounds so like he is psycho – like psych is a mad word. So I think if 
 they changed the name it would be more successful – people will see a psychiatrist or
 psychologist – if the word is just changed and people will see it as a different thing.  
 
F: So would the word “counsellor” make a difference?  Or is it still associated with 
 “psychologist”?   
 
P5: Counsellor?  I think it will make a difference. 
 
F: You think so? 
 
P3: It sounds more easy. 
 
P5: It sounds more easier. 
 
P3: Like a social worker, a lot of people go to a social worker – because it’s got nothing to do 
 with psych (laugh). 
 
(Group laughs) 
 
F: Okay.  And you guys, anything that you think about that – why other people would not 
 value psychological services? 
 
P4: Because they don’t take it serious – because maybe there is a guy outside that I tell him 
 “Let’s go to counselling” and he says “No, I can’t waste time to go to counselling, I have 
 to finish my assignment.”  So they take it as a rough thing – they want to finish it.  So 
 they study and don’t take it seriously. 
 
F: Okay, so they are saying their psychological health is not that important. The next 
 assignment or home work … 
 
P4: You won’t get marks… 
 
F: Oh, you won’t get marks on your psychological health?  That’s actually is very 
 interesting. Do you think your psychological health might impact your marks at the end 
 of the day? 
 
P3: Yes. 
 
F: Why would you say that? 
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P3: I would say yes because sometime I don’t feel like studying.  And if I don’t study I won’t 
 get the marks - which means that my mind is not in a healthy state - it is in a morbid and 
 boring and sick state (group laughs). So ja, if you have all the right networks, you will 
 have all the right exam papers. 
 
F: Okay, that’s quite interesting.  What about the rest of you? 
 
P2: I think it will change someone’s mindset – so if I told my friend that I am going for 
 counselling then she will think, “Are you mad or something, what are you doing there?” 
 Or maybe after a few times of being there, I am changing and they will think that the 
 counsellors are changing my mindset or something like that. 
 
F: So the counsellors are the ones that are changing you? 
 
P2: Yes 
 
F: Is change quite a bad word?  If they start to see you changing… 
 
P2: It depends on what way.  If it is more positively it can have a positive effect on me then I 
 think it would. 
 
F: What happens if you were quite a kind person and always put others before yourself and 
 you went to see a counsellor and now you started setting boundaries and you put yourself 
 first more often?  That means that you would be more selfish and even though it is 
 working for you, to your friend it is coming across as though… 
 
P2: But it is mos for me – for myself – and if it makes me feel better then I am not going to 
 care what they say. 
 
F: Okay 
 
P2: So it will be positive for me, but negative for them, so ja. 
 
F: Okay 
 
P3: I think a lot of people think that it is a waste of money to see a psychologist because why 
 must I pay someone to tell me something that I can teach myself or hear from a friend.  
 So, many people may have that as their mindset as well.  
 
F: So why would a person want to waste money? 
 
P3: No, but you see because they are uninformed – that is why they think they are wasting 
 money.  But I wouldn’t see it as wasting money – because I believe they can help. 
 
F: That is a good point, because they are costly – to go and see a psychologist. 
 
P3: And especially for someone who doesn’t have money. 
 
F: Ja – they could be spending that on a meal or a couple of meals – instead of going there.  
 That is a good point.  Any other thoughts before we move onto the next question. 
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 (Pause). Okay, if you were to seek counselling, what element, what would you be looking 
 for either from the counselling experience or from the counsellor? What key elements 
 would you be looking for? Put yourself in that position that you were going to go seek 
 counselling. What would you expect from the counsellor. 
 
P2: Make me feel comfortable and welcome.  Be interested, wants to listen to you. Ja 
 
P5: Trust 
 
P2: Yes 
 
F: Could you elaborate on that? 
 
P2: You don’t trust in the beginning, before you open up.  It must come from the counsellor’s
 side – ja. 
 
F: How would you see winning trust – what sort of things would a counsellor do? 
 
P2: Maybe share something - personal – in her life with me – so ja. 
 
F: Okay?  How would you see a counsellor winning trust? 
 
P5: Trust?  The way she would be talking, I believe we also have trust in the room now – if I 

should go out of the room and hear he should tell someone else and someone comes to 
me and he’s telling me, “I hear your family is having problems – what’s happening”. 
Where is your trust in the group – so that will just break you and you trust that your 
counsellor will have trust if they are going to see her.  So seeing her already, means that 
she would have to be that. 

 
F: Mm?  Okay.  Any other things you would be looking for in a counsellor? 
 
P3: I wouldn’t want a counsellor to judge me for what I am at that time or my problems and 
 just approach it with an open mind. 
 
F: Okay. 
 
P1: I wouldn’t want a counsellor to pressure me to say how you are feeling - to open up – 
 before the end of this - that I would have to tell her everything, I mean to tell her how I 
 am feeling at that point. She must be patient. 
 
F: So they must be patient about letting you talk about what is on your mind as you feel you 
 can speak about it. 
 
P1: Yes. 
 
F: They mustn’t pressure you? 
 
P1: No. 
 
F: Okay. 
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P4: To me the counsellor must have that smile – not just angry.  Because if she is angry I will 
 not be able to talk everything – she must have a smile. 
 
(Laughter from group) 
 
F: So she must smile and look friendly 
 
P4: Yes, friendly. 
 
F: So if she came across like this (angry face) then you wouldn’t be able to talk to her?  
 (Laughter) 
 
P4: No I wouldn’t. 
 
F: Okay, any other thoughts. 
 
P3: Also able to handle my emotions, whether it be anger or heartache or whatever.  Be able 
 to handle it, be able to talk to me and maybe calm me down if I am angry or crying – be 
 able to help me in that sense. 
 
F: Mmm, okay.  What would be something that would just stop you from going to see a 
 psychologist?  If you had to see it and go, “No ways, I’m not going in there”. 
 
P5: If she answers negative responses… 
 
F: Negative responses? To your questions or… like what – what do you mean by that? 
 
P5: If you go to a psychologist and you tell the psychologist today I made a mistake – you 
 know if you have a problem and you keep on falling over whatever is lying in the road – 
 and  say if this morning when I was getting out of a bus, I fell over a can or a stone and 
 the psychiatrist says, “Are you stupid, what are you stupid.  And I say, “Nay…” laughter] 
 am not going back there. 
 
F: Okay, that is quite a valuable point.  Anything else that would absolutely stop you from 
 going? 
 
P4: (inaudible) … when I come to see a counsellor – then I come to the door you must sit 
 down  – don’t stand like this in front of me. 
 
F: So they need to welcome you in – make you feel comfortable, friendly environment, safe 
 environment. 
 
P4: Yes 
 
F: Okay.  Culture is sometimes quite an important point and I am interested to know how 

you feel culture should be addressed in a counselling session? Because we all come from 
different cultural backgrounds. (Pause). Difficult one? Because their may be cultural 
perspectives  about counselling as well.  I mean their could be something based on your 
own personal cultural perspective about a student counsellor, or it could be something 
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that you feel has to happen in a counselling session.  So it is quite open – you can answer 
it as you feel …(pause) 

 
P1: I would say about - in general - marriage counselling per se.  So, maybe a couple has 
 problems, like personally – let’s say they have problems with their sex life. So, like they 
 wouldn’t just - from my culture – there are things they wouldn’t say to someone that is 
 personally between the two of them – so it would be difficult for to say because it would 
 be a problem…  
 
F: So from your cultural perspective, they wouldn’t talk about sex problems in a marriage. 
 
P1: Ja, if someone had been experiencing that. 
 
F: From your cultural perspective, would a couple who are having marital problems, come 
 to a therapist for counselling? 
 
P1: That would depend on if they are old people and old fashioned – I don’t think they will 
 go. And someone who is young will go for help. 
 
F: Okay, are you seeing a change within your culture then, as far as that goes - seeing a 
 therapist and seeking outside help – are you seeing a change there? 
 
P1: Mm. 
 
F: Okay, any other thoughts?  (Pause).  Cos it is quite important – I mean we all come from 
 a diverse environment and it is important that maybe me as a white person takes certain 
 things into consideration.  It would be important that I would know that. Similarly, would 
 you go and see a counsellor who is not the same culture as you?  Let’s say, if you were a 
 black person, would you go and see a white person or if you were a coloured person 
 would  you go and see a black person? 
 
P3: To me it is not so much about race – it’s about how you present yourself and how you 
 carry yourself – how you show that I am qualified and am capable of doing the job.  If I 
 don’t see those qualities in you, I won’t go and speak to you or so – like if you were my 
 counsellor.  I would rather ask you to refer me to someone else – to someone that I feel 
 can do the job. I mean if you are just going to sit there and look all messy and things, then 
 I am not going to feel comfortable speaking to you – especially if I am speaking to you 
 about my sensitive matters and so on.  Cos, you don’t look the part that you are supposed 
 to be playing. 
 
F: Mm.  That’s interesting – what is the part?  How do you look the part?  What do you look
 for in a therapist? 
 
P3: Okay, I’m not referring to formal wear and so on – just being neat and presentable – 
 being comfortable – okay different people have different ideas about being comfortable.  
 Some people are comfortable in broken clothes. I mean – the way that you are 
 comfortable must make me feel comfortable. And so if that means that the relationship is 
 their, then I will speak to you. 
 
F: Mm?  Okay, any other thoughts. 
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P4: I think in my culture – if I’m speaking Xhosa – I would like to speak to those who are 
 Xhosa because maybe I experience difficulty because I can’t speak English 
 
F: Okay, that’s a valid point - because especially if you are talking about emotions, 
 sometimes it can be difficult to express yourself if you are not in your mother tongue. 
 
P4: Yes 
 
F: Okay. 
 
P1: It would be better if I go to someone who is not Xhosa.  Let’s say the counsellor is 
 someone in your culture.  So I tell her, my mother doesn’t want to listen to me about this 
 and that. So then she’s like, you are a child, you know, so you have to listen to your 
 mother – what your mother says goes.  So I don’t think that they really understand that. I 
 think someone different can say, “Okay, your mother doesn’t want to listen to you so you 
 can do that is that and  that. 
 
F: Okay, so you in your situation wouldn’t want to go to somebody older of the same 
 culture because they are going to reinforce the cultural rules that happen within your 
 community.  
 
P1: Yes 
 
F: Okay, that’s an interesting point. Anything else.  [Pause].  Okay, let’s move into the 
 Institute for Student Counselling.  I would like to know, what words come into your mind 
 when you think of Student Counselling at CPUT 
 
P2: Help, advice. 
 
F: Help, advice – okay. 
 
P5: Desperate help. 
 
(Group laughs) 
 
P3: It’s not such a good thing, but for me it is not in my time slot.  I really have to be – need 
 help to come here. 
 
P5: Desperate help 
 
P3: Ja (laugh) 
 
(Group laughs) 
 
P3: Cos when I am done I want get home cos I don’t have time to come here during my lunch 
 hour and have food or be with my friends – I don’t want to still be here. So, ja -  I 
 appreciate  it – and not that I don’t want to be part of it – but if I need it, I would like to 
 be part of it – but in the time spot that I have – like. 
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F: So if you come here, it is not going to be to self-actualise – its’ actually going to be that 
 you have a real problem that you need to have help with.  It’s’ not going to be for 
 personal growth per se. 
 
P3:  Ja 
 
F: Okay 
 
P4: I think I can say we have honest people that I can talk to about my problems here at 

CPUT. 
 
F: Is that what Student Counselling represents for you? 
 
P4: Yes 
 
F: Okay.  Any negative things. (Pause). And I am not only necessarily speaking from you – 
 maybe you have heard from the student body. 
 
(Pause) 
 
P5: It’s a positive and I speak mainly for the people that live here in residence – cos I mean 
 you are not around your family and you go and you finish your classes and you are alone 
 at home – maybe problems with your friends in class or someone told you something.  
 Then student counselling is here, someone you can talk to – can help you out – speak 
 about your problem. 
 
F: So it would be like a surrogate family – almost. 
 
P5: Ja 
 
F: Okay, interesting thought.  Any other things?  (Pause).  So then, I suppose that would go 
 into the same sort of thing as what would be your thoughts about coming to student 
 counselling. You mentioned (P3) that you’ve got to be quite desperate and you 
 mentioned (P5) about being a surrogate family.  Are there any other thoughts about 
 coming to student counselling to address your personal concerns?  
 
(Long pause) 
 
F: They really like student counselling here.  (Group laughs) 
 
F: Okay. The last question would be – if you had the opportunity to provide 
 recommendations to improve student counselling, what would you suggest?  (Pause) 
 
P3: Do they do – say if I come here, do they do follow ups? 
 
F: Ja.  (Pause). Or maybe to make the question easier to answer, when you think of student 
 counselling, what services do you think of – what do you think we do here?  
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P5: Educational services, if you have problems with your work – if you think it is too much, 
 you are in the wrong faculty, when you have problems - life problems and relationship 
 problems and all that – whatever your need is with problems. 
 
P3: How often do students actually come here, because I have never heard of anyone coming 
 here or so?  But do people come here? 
 
(Group laughter) 
 
F: Well, yes – lots of students come here. Often we don’t have space enough to see 
 everybody. I mean that was one of the critiques that came out towards student 
 counselling was that the waiting lists – if a student needs counselling now - they want to 
 see somebody now – and then they would have to come tomorrow or two days later – or 
 something like that.  So ja – there are many people that are coming here. So, do you all 
 feel that you know enough about student counselling. 
 
P1: No 
 
P3: I wouldn’t say that I don’t know enough – but I don’t know – how am I going to say this 
 now – I know what it is about, but I don’t know all the things that they offer. 
 
F: Okay 
 
P3: I know they can talk to me, but I don’t know what else they offer. 
 
F: Okay, is that something that you would like to hear more about – what we do at student 
 counselling. 
 
Group response:  Yes. 
 
F: So how would we do that?  How could we inform the students, without taking up 
 valuable time – I mean – that is a big thing.  [Pause].  Because we know how hard the 
 students are working. 
 
(Pause) 
 
P3: The general mail on the email was nice, but now since these people are sending all this 
 junk mail – we often just read everything and the mail is in amongst it. 
 
F: So if we sent out something that was eye-catching – some sort of poster or something 
 that was eye-catching – would that make a difference? 
 
Group response:  Yes 
 
P3: Or maybe having something in the student centre maybe one lunch time – to promote 
 student counselling. 
 
F: Okay?  With the DJ’s? 
 
P3: Maybe getting in one or two people? 
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P1: Acting, maybe acting also. 
 
F: Okay, so doing some sort of presentation that would be… 
 
P3: Either at the student centre or outside at the dome – most people – I mean not everyone 
 goes to the student centre, but everyone walks past the dome – more or less once a day  –
 so ja. 
 
F: Okay.  Any ideas for us on how we can improve student counselling maybe things that 
 you don’t know are here that we could incorporate into this environment to help students. 
 [Pause]  I mean, you are the students – what do you need that you are not getting from 
 us?  
 
(Long pause) 
 
F: Are you all happy?  (laugh) More hours in the day (laugh) No further thoughts about 
 that? Okay.  Any last minute things that we haven’t covered that you want to add?  I’m 
 going to go around and you can just add any final thoughts.  You (P5) can start for us?  
 
P5: This is my first year here – so.  Talking about this student counselling here – I just want 
 to see what’s happening and then at the end of the year again we can talk about it – see if 
 we have thoughts about it.  Maybe at the end of the year we can talk about this again.  
 
F: Okay.  Thank you.  Number two. 
 
P2: What about counselling? 
 
F: Anything, anything that you… 
 
P2: Okay, I think about that culture question.  Like, especially in my culture, if you are a 
 Christian or something and you go for counselling – it’s like you are not satisfied with 
 your problems or something or – it’s like part of being a Christian to have problems – so 
 the sun will find you.  If you go to a counsellor, then you cannot carry your cross or 
 something like that. 
 
F: That’s a very interesting thought. 
 
P3: In the bible it says something about, “don’t lean on the arm of flesh” or something but 

you must trust in God.  So this will be an example of going in the realm of flesh and not 
taking your problems to God.  So, in such a sense – so then. Even if it is just older people 
that judges – even though their preach about it everyday, they judge you about it and … 
ja. At the end of the day you feel very uncomfortable and so on. 

 
F: So you feel that the message is already coming from the church that you shouldn’t be – I 
 mean not in a direct way… 
 
P3: Not in a direct way… 
 
F: …But in an indirect way the message is coming that if you should seek help outside of 
 yourself that you are not trusting in God to solve your problems. 

 

 

 

 



 192

P1: What I would like to know is are their any people with drug problems that come here, 
 who are detoxing and stuff? 
 
F: We have people with al sorts of things going on. I know it is difficult when you are in 

your own it is difficult for you to imagine other people experiencing hectic problems. But 
usually it is people with all kinds of problems who com to see us and sometimes it just 
shows you the nature of how deep set the mindset goes about covering your problems up, 
not sharing them, putting a smile on your face and acting normal – how deep it is. 
Because wonder sometimes what happens when a student really can’t keep that mask in 
place anymore. You know, what happens to them, do they end up ending their life, 
because they would rather end their life than speak out about it. So ja, to answer your 
question, all kinds of people.  Any other question? 

 
P4: I forgot about this counselling because I end up with once a week, but maybe I can do 
 two a  week. 
 
F: Okay, that’s interesting – asking for two sessions a week.  Okay.  So how are you finding 
 that kind of awareness is helping you? 
 
P4: If I am like managing time – I failed to manage time – but now I am working it. 
 
F: Okay, that’s interesting – because we haven’t actually touched much on that.  Ja – okay. 
 
P3: For me, student counselling, it makes me feel, how can I say, you know normally when I 
 have a problem with my friend as well, it shows me that if the problem is too much for 
 that person then there is someone I can go to that extent. It is not my first option, but I 
 will go. 
 
F: But nice for you to know that there is a safety net for you if you need one. 
 
P3: A parachute. 
 
F: A parachute, ja. Okay.  Well I just want to thank you very much for your participation.  
 It’s been very valuable to hear your thoughts. Thank you. 
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FOCUS GROUP DISCUSSION 3 

Tuesday, 15th May 2006 

 

F: I just wanted to welcome you all and thank you very much for your coming through and 
 being a part of this process because your thoughts and opinions are really important and I  
 am really glad that you can share them with us.  Just to reiterate about speaking loudly so 
 that we can hear in the mike. 
 
 The first question I would like to ask you is: do you think having good psychological 
 health plays an important role in maintaining good physical health?  Is your 
 psychological well-being important to keeping your physically healthy? 
 
P4: Yes, I do think that psychological health plays a very important part in your spiritual life. 
 Because psychological means mos, psychological stuff that you need to be alive, so 
 you’re your spirit can be alive and you can be well in your spirit. So I do think it plays a 
 big role in our lives. 
 
F: Okay and in your physical health? 
 
P4: Also in your physical health? Because if you don’t… what I understand in your 
 psychological health … maybe I am wrong – and correct me if I am wrong, it mos one of  
 the basic needs that we have to have to be fit in our everyday life. 
 
F: Okay, so you see that psychological health is part of a basic need, that if you are healthy 
 psychologically, you are going to be healthy physically. 
 
P4 : Yes 
 
F: Okay. Thank you, any other thoughts? 
 
P1: I think also that a psychological health is important because like we talk about things that 
 we feel inside then that reduce a lot of stress and tension that we experience. 
 
F: Okay, so you think that if you could be psychologically healthy, it is going to give you a 
 new way of looking at things so your stress is reduced. 
 
P1: Yes 
 
F: Okay, any of the others? Maybe participant 6? 
 
P6: (Laugh). Ja, I also think so.  There is a chance that if ever you think positively, then, I 
 think you’ll also feel much better. 
 
F: Okay, so your positive thoughts is going then impact you. 
 
P6: Positively. 
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F: Okay, what about you participant 5. 
 
P5: Okay, I think that if you have something in your mind, then you have to share it, you 
 have to share it with a psychologist. So it is the right thing to do – to share your thoughts 
 – if  there is something stressing you.  
 
F: So you think that it is important to share, if something is stressing you, it is important to 
 share it with a psychologist? 
 
P5:  Yes. 
 
F: Alright. 
 
P2: I think ja it is important, but I personally am not open like to my parents, so it won’t be 

easy to be open to a psychologist, you see. So… ja. 
 
F: So you thinking that while it is important, it’s not always easy to be open. 
 
P2: Ja, to someone you don’t know. Cos we are not open to our parents, some of us, so I 
 think it is important, but it is not important on the other side. 
 
F: So do you see the psychologist then been somebody that is on the same level as what 
 your parents are. 
 
P2: Sigh. I have said like we are not used to been open, like to talk. I’m not used to, like if I 
 am stressed to talk about my problem or my feelings. 
 
F: So it doesn’t matter if it is your parents, its just that you are not used to being open to 
 anybody. 
 
P2: Ja. 
 
F: Okay, I understand now. So then, if we look at this whole concept of therapy, what are 
 your family’s perceptions of seeking counselling for personal concerns? 
 
P3: My mother is really open about this psychological thing and the mental health. But I 
 personally, it’s not that I am against it, I’m not against it.  It’s just that as she said, it’s so 
 difficult to open up – I’m an introvert, so it is really difficult to open up – to her and to 
 everybody. So… 
 
F: So, it is not really about anyone specifically, it is very difficult for you to open up 
 generally? Okay, anyone else? 
 
P4: No, I think our families have a problem with it. Because families believe mos that we 
 have to sit on a table and chat and talk it through. And even though you are not feeling 
 comfortable to talk to them – even generations change mos and we as people change.  No, 
 I would not feel comfortable talking to my parents about maybe something that 
 happened to me like a bad thing happened to me – and I wouldn’t feel comfortable 
 talking to them. So, I would rather prefer to go to the people that I know they can help me 
 – because those people that are trained - like a psychologist, they are trained to make you 
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 feel better. You go n there, you got to come out and know that – this person taught me. 
 Even the family people are going to say, “No” if something bad happened to me maybe 
 twice or thrice in the year, then they will say, “No man”. Like if you are successful, 
 people will say “No, – it’s like witchcraft”. Our community is jealous about you and what 
 and what. They don’t think about psychological appointments, they only think about day 
 to day life. What people are jealous of you, so they see that you are going to achieve 
 something …now they want to break you down. And I think our families should stop that 
 – it is better to go to people that are trained to do it – even though they know it and have 
 experienced it along the way, these people that are really people that can help us with our 
 day to day problems.  Because sometimes, even in our houses, we find that – even if I 
 talk to my parents about it, they say “Okay, everything is going to be okay, everything is 
 going to be alright”. But at the end of the day you are still alone with the pain or whatever 
 hurt you’ve got along the way.  They cannot see your heart.  Those people are helping 
 you to talk about it, exploring your feelings and they even fantasize about them being in 
 the same situations.  Our families just say, “It’s going to be okay, it’s going to be okay, 
 it’s going to be okay. Everything is going to be alright, God has a way…and what and 
 what”. Even if God has a way but these people say that God has a way but you have got 
 to look beyond this problem – look to the positive side and what and what.  So I think it 
 is better for us to go to these people cos they can really help us.  
 
F: Thank you. Any other thoughts? 
 
P1: Me personally, I never went for psychological help, to the psychologist, but being – my 
 family – I grew up I used to talk everything to my mum, to my sisters and everybody was 
 like that. So now I feel more comfortable when I’m talking to my mum like with 
 something and even that made me to be open to my friends. And even if something 
 should be like something personal or something like someone can call it a secret – I don’t 
 have secrets – so I just talk everything. The way I feel it, I just say it. Maybe I can keep it 
 one day, but when I feel like saying to someone – even if like someone brings a problem 
 or talks about something – then I can say, “I also experience something like that” and 
 then I can write my story. And then after all I feel that the burden has been removed. But 
 most still my family, my  mom – I talk about everything to her. 
 
F: So you see your mom and your friends playing quite a crucial role in your psychological 
 health. 
 
P1: Yes. 
 
F: Okay, anybody else? 
 
P6: And also from me, for me it is easy for me to speak to my mum because I am not more 
 open to a stranger – like a person I don’t know. I believe in my mum cos I believe she is 
 the one that knows me. So if ever I open up to her it is much better for me than to open 
 up to someone I don’t know.  
 
F: Mm, okay, and your family, how do they feel about it. 
 
P6: My family, no, they have no problem about that. 
 
F: And how do they feel about talking to a psychologist? 
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P6: Well, nobody ever talks to a psychologist in my family, so we never really talk about 
 that. 
 
F: So you don’t think that it would be an issue? 
 
P6: But I don’t think it would be a problem. 
 
F: Okay. 
 
P5: But if you have got a problem, you must tell your family, your whole family and they 
 will decide if you should go to a psychologist or you should not go.  They should be the 
 one that gives you that advice of going to that psychologist.  
 
F: So you think you family are the one that are going to advise you whether or not they 
 think you are at a stage where you need to go for psychological help? 
 
P5: Yes 
 
F: Okay. How would your family feel about going? 
 
P5: My family don’t have a problem with a psychologist, so they will tell me if that is a huge 
 problem and they will say if I can go to the psychologist because they can’t handle it. 
 
F: Okay, so if they couldn’t handle it, they would refer you. 
 
P5: Yes. 
 
F: Okay. Alright. Yes? 
 
P1: And always my mom always say, if you have someone to talk to, talk to that person cos 
 like understand - she is not always here. She is far. But she encourages that if you have to 
 talk to someone. If you think that your problem is personal or you need confidentiality, 
 you have to talk to someone that you trust – that she or he won’t talk about your problem. 
 But you must talk to someone – can’t keep your feelings – or even if they are painful – 
 you can’t keep it inside – you have to take it out – cos the way to heal. 
 
F: Okay, thanks participant 1. Anybody else? 
 
P2: As I have already said, I am not open with my mother but the only person I would talk 
 my problem with is my sister, who is a social worker. She is the one who I am open with. 
 
F: Okay, so your sister is a social worker so that is in the same sort of line. Ja. Okay, thanks 
 participant 2. Any other thoughts about that? Okay, so then if we take it from your family 
 perspective but now look at your community. What do you think your community’s 
 perceptions are of receiving counselling? 
 
P1: Community is staying around the campus or where you come from? 
 
F: It depends, it is totally up to you to decide that. And it could be both. It doesn’t have to be 

either or – it could be both. So it might be your community where you stay feeling on set 
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of feelings and maybe your community where you live now on campus feeling another 
set of feelings. 

 
P1: Firstly, I would like to talk about the community here, because most of the time I am 
 involved in the peer HIV AIDS peer education. So there, it’s like they don’t mind if I talk 
 about how I feel, even if I take it personal when we are having those groups. If I talk 
 about something how I feel, it is where I feel comfortable. But where I come from 
 everybody has this problem because they feel that this is my problem and I cannot tell 
 because they think that people will laugh at you. They will talk about it as if you are not 
 okay up there (pointing to head). Can’t say something like that to people, it is only you 
 who should know and face it besides my family – the community – they don’t feel like I 
 can talk about my problems. 
 
F: So is this the group here on campus you are talking about or at home. 
 
P1: The group on campus is okay because we talk about things, many things – so it is the 

community where I feel safe to talk about my things, even if I cannot say it is my 
personal problem – but I talk about – they take it out of me and get some advice. 

 
F: Okay, do you find yourself a lot with the peer counsellors. 
 
P1: Yes 
 
F: So do you feel their training in this arena helps in any way – to become more open about 
 it? 
 
P1: Yes 
 
F: Okay, so whereas in another friendship circle it might be different? 
 
P1: (shakes head) 
 
F: You think the students generally are more open about speaking about their feelings? 
 
P1: In that HIV/AIDS group they are open now I haven’t been exposed in other clubs – 
 beside that group. 
 
F: Okay. Thank you participant 1. 
 
P3: If you talk about the community of the students, I think that the students are more open to 
 the psychology thing but it won’t talk about the community where I come from – that’s 
 another thing. She has said they believe that it’s your secret, it’s your problem, it’s my 
 problem – I have to keep it to myself. Why should I go around telling, uh somebody my 
 problem? If I tell about my problem, they are going to laugh about it – they have that 
 mind of keeping things to themselves because they are afraid of being laughed at. So, 
 they are kind of blind, (laugh) if I can use that word (laugh), blind to the psychology 
 thing – so much so that they ignore it – they take it that it is for some people – not for 
 them. 
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F: Thanks number three. Do you feel that maybe that – when they ignore it – does that have 
 any impact on them? 
 
P3: Ja, I think so. For instance, if I can make an example, if I have this anger inside me and 
 everyday you do something to me – if I am angry towards you, everyday you do 
 something to me – be it small or be it big – it builds up. The next thing, I am going to 
 explode.  I can explode to you, I can explode to somebody else who doesn’t know 
 anything about my problem – so it becomes a problem. I think that it’s the reason why we 
 have so much crime in our communities. We pressing down our problems and as you 
 press them down, they pile up. 
 
F: So you think all this crime is a way of expressing all this stuff that has been repressed. 
 
P3: Ja 
 
F: Okay, that is very interesting – thank you. Participant 2? 
 
P2: Where I come from – from rural areas like we are not used to counselling groups or…Cos 
 most of our people are not educated and they are not used to that counselling groups 
 like…so I think they are not used to counselling in rural areas cos most of them, as I 
 have said, they are not educated.  So, I would say, here at school, students they can be 
 open to counselling, they can talk to a couns…a psychologist about how they feel.  
 
F: Now, you say that people in the rural areas aren’t educated, but what happens when they 
 experience problems. Cos, I mean if they are educated or not isn’t a criteria to feel 
 problems, so what happens – where do they go when they experience problems? 
 
P2: Like most of us, we don’t have a … we only have a psychologist in town, so most of us 
 don’t afford – we have to pay in order to be counselled.  We don’t afford, most of us we 
 are not employed – so it is not easy like to…to afford to pay that money in order to be 
 counselled. 
 
F: So, where would they go then, for help? 
 
P2: Some of them would go to their person in their family and try to solve that problem or 
 friends, ja.  
 
F: Okay, thank you. Four? 
 
P4: Okay, let me just add it up (inaudible) …like, where I grew up, it is also in a rural area – 
 those kids like – if we are having problems, like, teenagers – they having problems, 
 adults are having problems, everybody is having problems. You know there are no 
 psychologists, there are even no social workers there. If there are, they are so (inaudible) 
 - you don’t see them at  all. You only heard about them but you don’t see them. So those 
 kids, most of them they turn to alcohol firstly. Alcohol, is mos also adding to crime, so if 
 these things can be introduced to our community – it would be a real big help to those 
 people – because really they don’t know nothing about psychological help, social 
 services help. Those people are there but they have never seen them and people are so 
 afraid to go there because most of the people – without meaning anything – they are mos 
 white people – so black people are sometimes, especially our elders – they are not 
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 educated – they are so afraid of white people. The thing is I want to come 
 in here – people want to speak English – I can’t speak English. I would rather stay at my 
 home and have my problem and deal with it in my own way. If I drink myself to death – 
 and it becomes a crisis and anything can happen mos – they can go and do suicide, kill 
 each other – anything is just possible cos they are now drunk and anything can happen to 
 a person when they are drunk mos. So that is why crime is so high in our rural areas – 
 whereas here people are more alert and they can look at things in alternate ways. The 
 other communities – they are not like this one. 
 
F: You say that the older people in your community would a bit suspicious of a white – is it 
 suspicious of a white person?  
 
P4: No not suspicious, like afraid - in language mos – because we don’t click with language. 
 Because most of them can’t speak English and even though they can speak Afrikaans, it 
 is not as clear as they would like.  Whites can’t mos Xhosa or any other African language 
 – so there is here the problem also comes in. People who talk the right language to the 
 right people – things would be a little easier.  
 
F: Okay. So you saying really there that the major thing is the language barrier because they 
 would want to express themselves in their mother tongue and if they can’t do that it 
 would become a fear response.  
 
P4: Ja 
 
F: Okay. And you are saying that alcohol is a big problem? Is it just alcohol or is it other 
 drugs as well. 
  
P4: Anyone in the community would say that there is no – like people are unemployed so 
 they cannot afford like drugs real drugs.  These other things like tik-tik – they aren’t been 
 used in our communities. So they use mos wine, alcohol and there is these other cheap 
 one of a spray and what what and stuff that you use – glue – and you smoke that one and 
 you also become drunk mos – it is the same thing.  
 
F: So they are looking for a cheaper drug to get that high. Okay, thank you. Five? 
 
P5: Okay, I think that we should have psychologists in our community because if you have a 
 problem and don’t have a place to go to and you don’t have someone maybe who will 
 take your problem as his or her problem – I think that we should have psychologists also 
 in our communities where we come from. Because here at school we do have this 
 psychologists and we do come to the Student Counselling and tell them about our 
 problems and then maybe if we have a problem and you are sitting in the room – you are 
 telling your friends that I have a problem and I can’t take it – this problem is so huge and 
 I can’t – it’s controlling my life – so your friends can advise you to maybe go to the 
 Student Counselling. And there in our communities – there is no one who is caring if you 
 have a problem – the people will tell that we also have our own problems. 
 
F: So they don’t really care… 
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P5: They don’t care. I think in the clinics there in the rural areas – there should be
 psychologists in the clinic – someone who could counsel the people if they have any 
 problems. 
 
F: Do you think that if there was a psychologist in the clinics, that the people would use the 
 psychologist? 
 
P4: They would use it.  
 
F: You think they would? 
 
P4: Yes, because there are many people with problems in our communities. 
 
P5: Can I come in there, like our communities - even as though I have said – maybe said we 
 are educated mos – because we are having at least some knowledge. We would like to 
 prefer – especially now - I’m talking from experience – now I would like to go into a 
 place where I can at least see somebody that I don’t know – maybe like you (facilitator) – 
 somebody that is at least having some kind of a diploma or something. Cos most of the 
 chics undermine like – I know these chic mos, we are staying in the same community, 
 how can I go and tell you my problem. No, it’s not going to work out mos.  So you gonna 
 like know, undermine each other. If there is at least somebody who you don’t know and 
 know that his, even the doctors – you can go to the doctor – you will hear the people say, 
 “Hey have you heard there is a new doctor and he is doing everything so good, he is so 
 gentle with us” – so people are more frie… they are like, “Okay, I want to go to that 
 doctor, I want to go there”.  So if they can at least have somebody that is like educated 
 and who has had experience – you know mos.  Okay there can be other people who is 
 going to listen and surround our community people – but most of us we don’t prefer to go 
 to them. Because as why, the communities are not raised like that mos. It’s like, if 
 somebody has a problem, it is going to be laughed about. 
 
F: Mmm 
 
P5: That is the way we are brought up in our communities and it can’t change over night – it 
 is going to take some time, but at least if I go to somebody I don’t know, I feel more free 
 to talk  to that person because I know that this person is not going to see me again and if 
 he does see me, it will be maybe I have already spoken to him and everything I will be 
 myself.  But maybe this chic, I know him – maybe I am going to see him tomorrow. He 
 will know my problem and then it is not going to work out – so I’ll just stay here and I 
 am not going there.  
 
F: So it is a big trust factor. 
 
P5: Yes 
 
F: So you are thinking that if you know the person you can’t really trust them to keep it 
 confidential. Okay. What about you participant 6.  
 
P6: In my community where I stay, I don’t even know them because you just go to your 
 house and nobody even talks to anybody – we just say hi.  So maybe if ever there will be 
 some psychiatrist maybe. I don’t know because I don’t even know the people so – 
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 everybody is living a private life there where I stay – so nobody ever talks to other people 
 there about their problems. 
 
F: Is there a reason why everybody lives such a private life? 
 
P6: I don’t really know. Nobody wants to be included in someone else’s problem. 
 
F: So they discourage talking to each other about their problems by living their own quiet 
 lives? 
 
P6: You just go to your house – nobody even goes in the street…so. 
 
F: Okay.  Any other thoughts about your communities?  Okay, so then I am very interested 
 to find out, what value do you personally, cos now we have spoken about your family and 
 your community – what value do you personally place on counselling – about getting 
 help if you needed it.  
 
P3: I personally, though I don’t do it myself, I encourage people to go to counselling because 

I think that – even though it does not work for me - I’m not going to lie – it’s not working 
for me – but they that say if you talk you get healed. But it doesn’t work for me – if I talk 
- the more I talk the more the problem is sinking inside of me. But I do encourage people 
to go to counselling – I don’t know – just for purpose sake. 

 
F: So how do you deal with your problems then, if you don’t ever talk about them? 
 
P3: Ignore them (laugh) 
 
F: Do they go away if you ignore them? 
 
P3: No they really do not – they are never bowing. But they always come back and when they 
 come back they hit you like really bad.  But I always rise up – seriously. Not that I don’t 
 know that I need some counselling – I do know that I need some counselling but at the 
 same time, I think that my counselling will involve so many people. So, I want to be 
 healed – I don’t want to involve someone else in my counselling – so that is the reason 
 why I don’t go to counselling – it’s going to involve so many people and I’m not in the 
 mood of that. So… 
 
F: So you are thinking that if you went to counselling, you would have to call let’s say your 
 mother to come to counselling, or your friend or whoever you have got a problem with. 
 
P3: Exactly. And I am not in the mood of dragging the whole thing. 
 
P1: Maybe something would help you – maybe you would have to talk to that person about 
 the problem. 
 
P3: Yes I know I have to talk to that person. I mean the problem that I don’t go to counselling 
 is that maybe there is the suggestion: why don’t you talk to him. I do know that if I go to 
 counselling, the counsellor will say, “Hey, you have to go to this person and tell him or 
 her what you are feeling. And I am not in the mood of doing that. I’m still not in the 
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 mood of doing that – for now I’m saying to myself, “Let things stay as they are – I will 
 deal with it later”. 
 
F: So you feel that it would be – your perception is that if you had to go to a counsellor – it 
 would be that they would then tell you that part of your journey is now you have got to 
 go and talk to that person. So that’s how you feel?  Okay.  Thanks number 3.  Number 1?  
 
P1: I think counselling is good – although I never went for counselling – counselling by 
 appointment – but I need advice for someone to go for counselling because ja - when you 
 talk - when I talk to someone about my problem then I need advice – or maybe the way I 
 should approach the problem. Ja most of the time it does work – it does help really a lot.  
 So I think when you go to a psychologist, it is also the same thing – but more than that – 
 because the psychologist is qualified to talk to me and to give me many advice – there 
 may be many strategies of dealing with the problem.  
 
F: Okay, so you think that they won’t just focus on one thing – they might focus on many 
 strategies. 
 
P1: Yes and we may even find that that was not the only problem we had – there was 
 something else that I was dealing with and we didn’t feel like talking about it – and then 
 just talk about  it.  
 
F: Okay, thanks number 1.  Anybody else?  Number 4? 

P4: Actually now I would really advise people to go to a psychologist, counsellors, social 
 workers – everybody in his own profession – because those people are there to really help 
 us.  Because, even now, I have never gone to anybody. I’m really – I don’t know where 
 they are. I ask around, “Where do you find these kind of people?”  I ask, “Where do you 
 find a psychologist, where do you find this…” I really want to go because now personally 
 I do have a problem – like this chic said – no I have a problem and it will go away.  But 
 believe me, it always triggers your mind – and it is eating you up – you will never be the 
 same again. And whenever you are faced with that situation – or even if it is another 
 situation – that thing hits you again.  So you should really go to those people and they can 
 really help us. It’s just that we do not know where they are or we are not that much bright 
 to go and make an appointment – to student counselling to make an appointment.  There 
 is something that counsellor’s appointment and you can’t just make an appointment. 
 Because if you make an appointment and like “I’m going, I’m going” then you’ll say – 
 let me just stay – I’ll deal with it in my own way. You can’t deal with it on your own – 
 it’ll never. Cos you have to talk to  about it to somebody – you have to talk to 
 somebody who is at least like qualified to handle the situation. Because I believe the 
 physios – the guys, they have dealt with a lot of those problems – even in the past. So if 
 you come yours, yours is going to look so big to you, but to them it is going to be a minor 
 thing because they would know how to treat it for you. So I would advise people to go – 
 even myself I would really like to go to those guys and let them help me – cos now I 
 really have a problem which I wanna discuss on a one on one session or something. 

F:   Mm. Okay. Thank you. Any other thoughts? (Pause).  So then what don’t you value 
 about  a psychologist, about counselling? (Pause).  Number 1? 
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P1: Um, there is a time that is allocated for a patient – so sometimes like though I never 
 complained – I knew that we had to wait for the time limit to be over. What if I feel like 
 talking – like now – but maybe next time when you are making an appointment for me – 
 it’s like (sigh) I don’t know what to say anymore or I still have a problem but I don’t feel 
 like talking now.  So there is the problem with me with psychologists – that we have to 
 have a certain time slot that is fixed – to one hour or 30 minutes.  Sometimes I can arrive 
 for the session and I’ll be tense and can’t talk – but as the time goes on then I feel free. 
 And then the time is unfortunately… 
 
F: (Laugh) So just when you start to speak then the time is up… 
 
P1: Then the time is over…ja.  That is a problem… 
 
F: Anybody else? 
 
P3: I have a problem with the questionnaire that they give you at the counselling. 
 
F: Okay. 
 
P3: Because maybe you have a problem and this problem is not on the paper or the 
 questionnaire. 
 
F: Okay. 
 
P3: And the psychologist will only look at the questionnaire and ask you – and look at those 
 questions and ask you if you have a problem with what what. 
 
F: Okay – so you think that the psychologist is going to take the questionnaire and ask you 
 specific questions about the questionnaire? 
 
P3: Yes 
 
F: Okay, any other thoughts? 
 
P4: What I don’t value about them – is because – if you go to them - okay I know it is there 

profession. If I go to them, I go with this problem – and they will ended up – okay even 
though it is a good thing – it will help me with this other problem – but they most, if I 
come  to them – I am like having a deep, deep problem – they will like go and nag and 
go – “It’s your past”.  No man!  I am with this problem – I don’t need those counselling 
to come back and haunt me.  And they will like go - because they want to know the real 
problem. So to know the real problem they have to go and find your life and go and sit 
with that real problem. That’s not right man – I am coming with this problem and I want 
you to  resolve it now. I don’t want you to go nag there and find other things that I didn’t 
want you to know – so you end up knowing everything about me.  Basically that is what I 
don’t value.  You know when you leave – most of the people that I know, when they 
leave it’s like, when they leave it’s like, “Here jong – now this person knows my whole 
life now”. Even though I didn’t want  this – he knows me now – even if this is wrong.  So, 
it’s a good thing but naaah uh uh I don’t value that. But it is a good thing for other people 
because at the end of the day they need to know what their problem is – so for them to 
know the problem they have to go and find the roots for the problem. So… 
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F:  So you think if you go to a psychologist, you literally want them to solve the problem? 
 
P4: Yes. 
 
F: Is that what you are wanting? You’re not wanting them to find the root of the problem, 
 you are wanting them to solve the problem?  
 
P4: Yes but solving the problem they must find the roots of the problem – so now I’m not 
 like – naah I don’t need that. Because in the roots – there can be mos a lot of people 
 involved – like your mother – so at the end of the day – like she said – a whole people 
 will be involved that are happening from those years long ago and my mother – so they 
 will end up like everybody will be involved and all those hurt and what and what and 
 what will be involved. So then it will end up that everyone will know that he went to a 
 psycho because her father hurt her or her mother hurt her, or her boyfriend or ex 
 boyfriend. So your ex-boyfriend will now that you are fragile because I did that to you – 
 and I did that to you - even though you didn’t want him to know.  Because if you leave 
 me, “No I am strong you can go mos, it is not the end of the world.” – but even though 
 you are mos inside broken up.    
 
F: Thanks number 4.  Anything else from… 
 
P1: I’ve never been there, so I don’t know the procedure. But, so, there is nothing I can say. 
 
F: Okay, so you don’t have any thoughts about anything you have against them because you 
 haven’t been there yet. 
 
P1: Yes 
 
F:  Okay. And have you heard anything from the student body or anything that you feel 
 would be relevant to that question? 
 
P1: No 
 
F: Not. Okay, thanks. Number 6? 
 
P6: No 
 
F: Anything from you number 2? 
 
P2: If my problem is not solved then I will not value that counsellor, counselling – if my 
 problem was not solved. 
 
F: So you would not value the counsellor if your problem wasn’t solved by the time you left 
 there. 
 
P2: Yes, ja (laugh). 
 
F: Okay. 
 
P2: And I haven’t been to counselling, but I would love to go to counselling. 
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F: Okay.  So what’s stopping you then – I am hearing a couple of people saying that they 
 would like to go – what’s stopping you from making that move. 
 
P3: Um, it is really escaping. You have to be really brave if you want to go and see a 
 psychologist because first of all, the first question I ask myself – what am I going to say 
 there? Number two, is this problem gonna to be solved – is it gonna to go away? Number 
 three, are all these people going to be involved. I don’t want them in, I want myself to be 
 healed.  So, are they going to go in with me at the end of the day and I do not want that to 
 happen.  So, you sit down and think really, do you really want this – yes I do want it.  Are 
 you able to face the consequences – no.  So you like turn your back and go away. 

 
F: Thanks number 3. 
 
P4: And like the counsellors are mos for free - the clinics wherever you go you will find a  
 counsellors. But the physio guys – they are not for free mos. You have to make an 
 appointment for an hour and they are going to charge you R300. Where do I get a R300 
 from and if – like she said – in that hour you would not have talked about everything 
 man. You will like, you will have to go back and you will have to have another R300 and 
 maybe  you will be having, maybe – maybe make an example – if I come here, it is an 
 hour session now? Okay, it is like questions that you have to ask, but if I go there, she’s 
 like – I’m gonna tell you my story – so telling him my story it will take some time – it 
 will take an hour just to tell him my story.  So if I have left I will only have told him my 
 story.  So I must go to him so that maybe he can tell me how to deal with it – so by him 
 telling me it is going to take an hour and I have to go back and the money is adding up – 
 so that’s the thing – I won’t have the money to go to those guys because they are 
 expensive, really they are.   
 
F: But here on the campus they are free of charge, you know that?  Did you know that? 
 
Group: Yes 
 
F: Okay. It is part of been a student – the psychology is free.  Okay, but I understand what 
 you are saying cos that’s maybe outside in the community why people don’t – cos some 
 people  are not maybe employed and that sort of thing.  Okay, any other thoughts before 
 we move on? (Pause). Okay so, if you were to seek counselling – let’s say you get over 
 your fears and  you are actually now walking in, what are the key elements that you would 
 look for in a counsellor?  And it could be right from the minute you walk through the 
 door - right into the counselling process. What do you think are the elements you would 
 look for to make that a successful counselling session? (Pause). Okay number 1.  
 
P1: I would like that my counsellor would be as casual as possible. I don’t want someone 
 who is formal –  like the moment I look at him or her – oof – I just want to feel free the 
 moment I enter the door – it must be like friendly, very friendly. 
 
F: They mustn’t be all stiff and formal. 
 
P1: No. They must share jokes and stuff like that, so that I like, ja, can say whatever I want to 
 say to them. 
 
F: Okay. Thanks number 1. Anyone else? 
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P4: Me firstly, I would like to look at the environment – where the kind of session is being 
 held. I don’t want to walk into a room like this – this is mos a dead place - so now I will 
 not be helped here. So at least there should be nice pictures and … He should firstly, she 
 should look very casual and friendly and have a big smile, I mean have a smile that - a 
 smile. And the room should be very nice – really, really cosy and just comfortable and 
 like nice. You will just look, “Okay, this is this place, okay this place”. Even there should 
 be books that you can read, but books that can help you – not in love life or just an 
 ordinary book – but it should be really good and the environment should be very nice for 
 me and then I would feel free to talk. 
 
F: Okay - thanks number four. What about the rest of you? 
 
P3: Ja it’s the friendliness, are you friendly, are you warm. The way you welcome me, are 
 you warm?  Do you look at me when I talk to you because I don’t want to talk to you 
 when you are looking somewhere else – you are not listening to me if you are like that. 
 Or if you are  listening to me and you like, “I know that problem and I know how to 
 solve it”. Don’t bother. So the way you look at me – are you looking at me when I talk to 
 you, are you really paying attention to me. 
 
F: Thanks number 3. Number 1? 
 
P1: Even me, I wouldn’t like my psychologist to feel sorry for me.  (Pause). Laugh. 
 
F: Mustn’t feel sorry for you? 
 
P1: Mustn’t feel sorry for me – he mustn’t say, “This problem…”. Cos the moment someone 
 says, “Oh this is terrible” and then she makes me terrible – more (laugh). So like she can 
 like avoid that part of being sorry or being like, “I feel that”. I know if you feel something 
 that – if she can just avoid showing – that part showing – ja – that I feel sorry for you - 
 she could just be, “Okay, may you continue with the session”.    
 
F: Okay, thanks number one. Anything else? 
 
P2: I would like to meet with the counsellor who would be friendly and who would make me 
 to be comfortable so that I could speak out.   
 
F: Okay, so friendliness seems to be quite a big element.  Friendliness and making a person 
 feel welcome. 
 
GRP: Ja 
 
F: Okay. What about culture, how would you feel culture needs to be addressed in
 counselling sessions? 
 
Pause 
 
P1: In what way? 
 

 

 

 

 



 207

F: It can be in anything. Maybe you were walking in with certain expectations. You see I 
 don’t want to lead you – I want to leave it as pretty much open and say…whatever – it 
 can be anything as far as culture goes.  
 
Pause 
 
P4: I’m not understanding the question really, but like – should the counsellor know about 
 culture or if you have a cultural problem – can he like refer or say to you, “No man this is 
 a situation whereby you have to go back at home and do the ancestors right or go to your 
 parents and talk to them. Would the counsellor be informed about that or do you want to 
 ask that because I really don’t understand the question?  
 
F: Ja, so you are saying that that should be the case – they should be informed about your 
 culture? 
 
P4: Yes, because most problems, even though you go like – mos we want to go to the 
 counsellors and the physio guys – we don’t want to go back home to my mother and say, 
 “Jong, I’ve been having these bad dreams and this and this”.  So if I went to a counsellor, 
 then he can advise me and say, “Okay, you have been having these dreams and these 
 dreams. So this means that you have to go back home and go do right by the ancestors.”  
 And not like – can – like there are certain dreams – other dreams are precautions and 
 dealing with the thing that you haven’t resolved yet in your life. And there are other 
 dreams whereby you have to go back home and go and do right by those people at 
 home.  So they should be informed about culture – they should really know culture 
 because they should not confuse us or confuse them. They should like when a problem 
 must be counselled they can say, okay I cannot help you with this you must go back to 
 those people - maybe they that can help you with those things. 
 
F: Okay, thanks number four.  Any other thoughts about how one would address culture in 
 counselling. (Long pause). Is that a difficult question?   
 
GROUP:  Ja 
 
F: If you walked in, I’m a white psychologist sitting there – and you are coming in from 

your various cultural perspectives – what would you expect from me walking in there – 
as far as culture goes – your own cultural perspective goes?  (Pause).  What would be 
some of the concerns that you would have?  Pause.  

 
P1: For me, I am not into this culture thing – so I have no expectations. 
 
F: So it doesn’t matter to you? 
 
P1: Doesn’t matter to me. 
 
F: Are you saying that culture shouldn’t be relevant? 
 
P1: Ja, for people who have those strict cultures or – they should be considered. But for me… 
 
F: Thanks number one. 
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P2: If you have a cultural problem then you expect to see the counsellor who knows your 
 culture – not someone like a white person who does not know about our culture. 
 
F: Okay, so would that be quite an important factor for you – so if you had a cultural 
 problem then you wouldn’t want to see somebody that didn’t understand your culture. 
 
P2: Yes 
 
F: Okay. Number 4 and then number 5. 
 
P4: Okay, I’ve seen on TV – this white chic now – there is mos people that can read your 
 palm or read like your… 
 
P2: Fortune-telling 
 
P4: (inaudible)… I don’t know that word now.  Those people can also – cos I’ve heard from 
 those people on the TV – they say, it was a white chic, she can distinguish between 
 dreams – like maybe you are dreaming of a child – she will say, “No, somebody is going 
 to give birth in your family or there is going to be a child”. He can explain those things to 
 you. So now I don’t think it can be a problem – a white person also knows culture but he 
 will explain it to you in a different way.  And most time – we people who have grown up 
 with a culture thing – we always have a misconception – maybe now I can have a 
 problem or maybe we can have somebody (inaudible) or when you dream of a child – a 
 child is good luck and you are like “Ay something good is going to happen to me, 
 something good is going to happen,” And never something good happens to me. Like you 
 are, “No man I am dreaming”.  He will tell you if you dream of a child it’s not that 
 something good is going to happen – okay something good is going to happen in the 
 family – but not to you. Even if you are pregnant something good is going to happen 
 because you are going to have a child, but not like you think, “I’m gonna win the lotto, I 
 am gonna win money, I am gonna win a car because I have drawn this competition. And 
 those things won’t happen because you are having that conversation of dreams and what 
 and what and what.  And this people can help you because maybe they can look into it in 
 another way – they won’t drag you along - they let you look into it in that way, like, “I’m 
 gonna win or I’m gonna have something good come along then you will end up, “No 
 man, I dreamed about this but why didn’t it happen”. It was not that you dreamed about it 
 - a good thing – because maybe you can dream about somebody else having a good thing 
 – whose maybe close to you. So culture should not be that much important in a session. 
 
F: Okay, thanks number four. Any last thoughts?  
 
P1: I think, though I have nothing to do with culture, but I think there is, for instance – in 
 hospitals nowadays – there are traditional doctors - people who believe that they need 
 traditional help. So I think maybe in counselling there must be something like that 
 because someone might not feel – or she might feel this things is traditional, so he might 
 need to talk to someone that understands that field of traditional healing. 
 
F: Okay, so you think one needs to look… I mean just from that perspective it might be 
 quite difficult because even within an African culture who have got various different sub 
 cultures – so trying to have someone who is aware – I mean it is going to be quite 
 difficult, ja. But I understand what you mean – that they should traditionally aware and 
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 culturally aware as well. Okay, anything else? (Pause). Okay, let’s take the Institute for 
 Student Counselling – okay that building over there, that room over there.  What are your 
 thoughts about going to that Institute for Student Counselling to address your personal 
 concerns?  
 
 (Pause)  
 
P5: To get your problem solved… 
 
F: Okay, to get your problem solved. Number 5, ja? 
 
P5: …and to forget about your problems – when you leave that place – after you leave the 
 counselling room.  
 
F: Okay, so you think that you will forget about your problem? 
 
P5: Ja, when you have talked about your problem. 
 
F: Okay, so you would have dealt with it? 
 
P5: Ja 
 
F: Okay, thank you. 
 
P1: Can I ask a question? 
 
F:  Yeah, sure. 
 
P1: In Student Counselling do they literal solve the problem or help you to solve the problem 
 
F: We don’t give advice – okay – that’s not the role of a psychologist. What we do try to do 
 is to facilitate problem solving – okay. So we are there as Fitators – so we don’t come 
 and go: here’s a list just follow from one to ten and then your problem will be finished. 
 It’s more about understanding what the problem is and then trying to teach you the skills 
 involved in how to solve the problem. So, it might mean – as you say – you might have to 
 talk about the past. It doesn’t necessarily mean however, that we are going to bring those 
 people into the counselling session. There many ways that we can deal with, if you have a 
 problem with someone, there are many ways that we can deal with that problem without 
 having to necessarily bring that person into the counselling session.  So, ja – we don’t 
 really solve the problem per se.  
 
P1: Thank you. 
 
F: So any thoughts about that – going to Student Counselling? 
 
P1: Me, I’ve never gone there, so I don’t know what to expect or when I am getting out of 
 there – I really don’t know. 
 
F: Have you heard anything from your fellow student body? 

 

 

 

 



 210

P1: Yes, my friend, she had a problem and she went for counselling.  I don’t know whether it 
 is what helped her after all.  The problem was that she couldn’t cope with her studies and 
 with the stress at that moment.  But then after that she attended the sessions – I don’t 
 know whether that helped her, I think so – I don’t know. I don’t know how she feels 
 about it – but I know she went for counselling and then she was fine.   
 
F: Mm, thanks number 1. Any other thoughts about going to Student Counselling? Pause. 
 Okay. What words come to mind when you think about Student Counselling? 
 
P3: Help 
 
F: Okay, number 3 says help. 
 
P1: Opening up. 
 
F: Opening up – number 1 – ja.  Pause.  Any words - for you that come up?  Long pause.  
 No other thoughts?  If you had an opportunity to provide some recommendations for 
 Student Counselling – to improve their current services – and this could be anything.  I 
 mean it could be right from marketing to actually going there – anything. What 
 suggestions, what recommendation would you recommend to them to improve their 
 services? 
 
(Long pause) 
 
F: Maybe we could go around and we can ask then.  Can we start with you number 6? 
 
P6: I can say that I have never been really there – so I don’t know what they can improve on. 
 
F: Is there anything that you think we could do to help you to know more about it? (Pause) 
 
P6: Maybe teach people, tell people how it works and just - I mean we have another 
 understanding of maybe that they going to ask you a question and all that stuff. Try to 
 make them understand that it is not about that – cos you will get help and all.  
 
F:   Try to explain what we do there and what it is all about? 
 
P6:  Yes 
 
F: Okay, number 5? 
 
P5: You can stop giving that question that they give you if you enter. 
 
F: So stop giving the questionnaire?  Okay. You think that is stopping/hindering the  
 process? 
 
P5: The process, ja. 
 
F: Okay. 
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P5: And they should advertise cos maybe many students don’t know about the counselling 
 from here. 
 
F: Okay. So they should advertise it?  Okay. 
 
P5: At the Student centre. 
 
F: At the Student centre? Is there a notice board or something where one would put that or 
 do you mean to actually go to where they have the DJ’s – maybe talk about it there?  
 
P4: (Laugh). Those students like those guys. 
 
F: Yes, I notice they seem to.  Okay, thank you number 5.  Number 4? 
 
P4: Me personally, I have never been there. But I am talking generally – even at the 
 government – especially those government places.  Let the people be friendly and let 
 them not be so rude. Maybe they are not rude, they are stressed out and because you
 enter the place and you see somebody, “Can I help you?” “Can I help you?” ” Can I 
 help you?” and so rude and “Hi, how are you? What’s your problem, can I help you?” At 
 least try to be more friendly and not stressed so much. Because if you are a counsellor 
 mos, you are volunteering to do that things, so you should cope with the stress of having 
 a hundred patients for a day. If I’m hundred and one, you should be friendly with me 
 even though you are there from 8 up until 4. If it is quarter to four, you still have that 
 same attitude you had at eight o’clock.  And they are so overstressed and they are so rude 
 and people don’t feel comfortable talking even though you are there you just talk to 
 things – you will not talk about the real problem.  You’ll just go floating around and this 
 and this and this – and you will be lying because you are so scared of this chic because of 
 the way she treated you at first – it is just so not right. So they should at least improve 
 their service by being friendly and very warm and nice to people.  
 
F: Okay.  Thanks number 4.  
 
P2: For me it was my first time to hear about counselling and I did see the Student 
 Counselling when I went to the clinic – but I thought that Student Counselling was for 
 people who were HIV positive – I didn’t know that if you are having a problem you can 
 go and talk to the counsellor. 
 
F: Okay. 
 
P2: So I think you can also put posters to the library so that the students should know what it 
 is all about so that they can come with their problems. 
 
F: Okay, thank you. 
 
P3: For me I think it is marketing – the way you market yourself. You concentrating on one 
 place – like for instance in that department that I am in – National clothing and Textile 
 department – I have never seen anything about counselling there. I always see it when I 
 am up here and you are not always this side of the campus, you are always on that side. 
 So, there is nothing about counselling there. I am telling you – nothing. No poster, not 
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 anything about counselling. So, I think you should spread your marketing across the 
 campus and not concentrate it in one place. 
 
F: Okay. Thanks number 3. Number 1? 
 
P1: Marketing and also about the groups – I think you should not only have one on one 
 groups – but those other groups – and they must be there to be advertised so that you 
 sometimes talk in a group like this – you sometimes feel much better. Even if you are not 
 talking about you – but you just talking – it helps. And when you know that you are not 
 the only one that is having a problem – you are facing the psychologist. Because when 
 you talk to the psychologist – you just know that I am the one who has got a problem 
 here. Now when you talk in a group like (inaudible). 
 
F: Okay. So you are thinking that we should have self help groups as well – where you can 
 talk like this with each other? 
 
P1: Yes 
 
F: In any specific area that you think that they need – any particular area? 
 
P1: I say like studies. When you fail you feel like you are the only one that is dumb. But 
 when you see that you are not the only one – you have no one to talk to. When someone 
 is looking at you and “You have been here for how many years?” and it makes people 
 feel as though they don’t belong here. It’s like talking about studies and life around the 
 campus – yes.  
 
F: Okay, that’s quite valuable – especially after exams when they get their results and 
 initially you probably need somebody to talk to. 
 
P1: And before that when you are approaching – like most of the time you need to – like 
 those people doing semester courses in engineering – you know when you are writing – 
 you are counting your marks that I need this much and I need this much. And that also 
 makes you more stressed before you reach the exam.  
 
F: So you are already trying to get into the exam with the most marks that you possibly can. 
 
P1: But if you can have groups like that – groups to talk – you feel like you can make it. You 
 just feel – ja – I’m going to do it, I’m going to do this – I’m not going to cancel this 
 subject.  Because the most thing you think about  when you see that that I am going to 
 write for 40%, I need 35% in that mark – which is 90% and I am not going to go there – 
 just cancel. Maybe the exam wasn’t going to be like that – you were going to get that 
 35%. Then they just…  
 
F: They give up beforehand… 
 
P1: You just feel the burden and you have nobody to talk to. And you don’t have time – you 
 don’t think about going to Student Counselling because Student Counselling is something 
 that comes after everything. But they don’t know that there are groups to go and talk to. 
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F: Okay. Okay, thank you.  Anything else you want to add – anything that we haven’t 
 covered yet.  (Pause). Final thoughts?  Pause. Okay, well I just want to thank you very 
 much for your participation. We have come to an end and it has been very helpful. I think 
 we have got a lot of things to work with now. Um, so ja just thank you – and if you have 
 any questions please feel free to come and pop in and ask us – we can answer anything 
 that you want to have. And just to remind you that if anything has come up for you while 
 we have been talking now, you are most welcome to come over and make an appointment 
 at Student Counselling. I will be there till the end of June and then I am going to the Cape 
 Town campus – but there are other psychologists there as well that will be able to help 
 you. Okay? Thank you very much. 
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FOCUS GROUP DISCUSSION 4 

Friday, 18th May 2006 

 

F: I just thank you very much for being a part of this focus group. I am going to be asking 
 you a series of questions and it is basically just talking through different aspects of 
 therapy, so if you need anything clarified or you are not sure of the question, just please 
 ask me and I can rephrase it and hopefully we can get a better understanding if it is too 
 difficult. 
 

The first question I would like to ask you is: we have this concept of your emotional or 
psychological health – okay so you have got your feelings and that sort of thing.  Does 
having good psychological health play an important part in maintaining good physical 
health?  Okay participant 3? 

 
P3: Yes I think so – if you are psychological well then you can – I don’t know how to explain 
 it but I think you can say if you are psychological well then you can take good care of 
 your physical health and stuff. It goes hand in hand.  
 
F: Okay. So you feel it goes hand in hand. Okay, any other thoughts? Yes participant 1? 
 
P1: Ja, all of my experience being a peer helper – I think that I am psychologically advanced 

– so that helps me to understand things better, so that makes me whole. The same what he 
said – there is a link.  

 
F:  Okay, so you think because you are psychologically well, you feel more whole as a 
 person. 
 
P1: Whole – ja. 
 
F: Okay. Number 7? 
  
P7: I would actually think that – for me – it would actually go the other way around. If you 
 are physically well it would also add to your mental health or how you are feeling 
 psychologically. Cos maybe if you are in a constant training programme and having to do 
 your studies in the evenings as well, we are having this mind phase of being tired or too 
 exhausted to do. But actually when you are coming to your room after an afternoons’ 
 practice you feel more fresh and more able to do work – so… 
 
F: So you see that the physical health impacts on your emotions. 
 
P7: That’s correct, ja.  
 
F: Okay and do you think that if there was a possibility that you weren’t physically healthy 
 that you wouldn’t be psychologically either. 
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P7: I wouldn’t say exactly that but I would say being physically healthy would contribute to 
 your psychological situation. 
 
F: Okay. Thank you. Number 6? 
 
P6: Personally I think that having a wellbeing of psychological health will positively 
 contribute your physical wellbeing. In a sense that if you feel good about yourself, if you 
 feel good it will reflect better also in many aspects. If you feel good and able to go to the 
 meeting and do whatever – it is physically building towards your body. Unlike an 
 emotional feeling that passes you and pulls you down, you won’t have the stress to go out 
 there and injected positively. So the psychological aspect of it is the one that contributes 
 to the overall wellbeing of your health and so forth. 
 
F: Okay. So you are pointing out – among other things that if you are feeling depressed it is 
 going to pull you down physically as well? 
 
P6: Yes. 
 
F: Okay. Any other thoughts – number 4 – have you got any other thoughts? 
 
P4: No, the same. 
 
F: The same as that. Okay. Number 5?  (Shakes head). Okay number 2? 
 
P2: Ja, obviously the psychological health and the physical health go hand in hand. If you 
 feel bad inside and one can see that you are distracted – because it goes hand in hand. 
 
F: Okay, so there seems to be a general consensus that the two go hand in hand with each 
 other?  
 
GROUP:  Yes 
 
F: Okay. So what do you feel are your family’s perceptions about seeking counselling for 
 personal concerns? 
 
P8: I think for that it depends on the ... Like for example, personally I think most black 

people they are not aware of these psychological things. Probably now most people are 
into them. Cos I remember my dad’s medical aid they have this got money for this 
counselling and everything but they never used it. Each and every year he goes like, “Do 
we need counselling or what?” So it depends with the ground and what they think. 
Because in most cases they believe that if they have got their problems they can solve 
them. They don’t need someone to go out there and deal with their mental problem and 
everything. So they just believe that they can deal with those things. And in the long run 
it catches up with them and then… Ja, so I think it depends on the background or 
income… 

 
F: So you think that the fact that they don’t talk about their problems, it can catch up with 
 them later? 
 
P8: Exactly, it does. 
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F: In what way is that? 
 
P8: I don’t know how to explain it, but if you grew up in this not nice environment and 
 everything as a child, when they grow up and they have got their own family and 
 everything – so they will check their children in a bad way because they have never dealt
 with what they went through when they were still young. So, for them it is just a normal 
 thing.  Beating their wife for them is just a normal thing because they saw their dad doing 
 that and they never got help in the past-ja.  
  
F: Okay. Thanks number 8 – any other thoughts? (Pause). What are your family’s 
 perceptions? 
 
P3: To add to the point – I think, ja, the Black culture – they just don’t see the point of going 

to counselling. They think it’s for people who don’t know what they want in life, they 
think it is for people who can’t think clearly or for people who can’t think for themselves 
– they want people to think for them. They don’t see the need, ja, it is perceived as 
something that is just alien. Ja, I think… 

 
F: Okay, thanks number 3. Number 6? 
 
P6: Ja, basically it is true what they are saying that in a causative environment (inaudible) it 
 is normal amongst black people that you cannot go out and express the issues that are 
 family related to the outside world. It is uncustomary and uncalled for – it is not within 
 the cultures. Whenever there is a problem perhaps the best solution is to call O-Go-Go or 
 the elders to come in – but not to go out professionally – and say… To us it would be a 
 disgrace because now you have admitted to the whole world that we are fighting. What is 
 wrong with you, where did you get such things, who taught you those things? So 
 normally we would go to the elders and then the elders would give us some advice based 
 on their assessment – not on professional help. So that is the mindset that is amongst us. 
 
F: Mm, thanks number 6. Number 1? 
 
P1: Exceptionally true – what they are saying – mostly me, I like to speak things about 

myself and through this I learned to be outspoken and be honest about myself.  So what 
happened to me one – by my family – people feel like – not trying to talk things out and 
go to psychologists. But when I was here, I tend to speak to my wife and once we went 
out and went to psychology and after then things happen to change and get in the right 
way. So it starts getting in. We didn’t know what things but now things are start getting 
in. 

 
F: So do you think you would have got the same help had you gone to Amagogo or one of 
 the elders of the… 
 
P1: Uh Amagogo – actually no (group & participant 1 laugh). It doesn’t help that much. Yes, 

as people say that things are enclosed in family, but something which is kept behind – it 
is always going out somewhere and that is like rumours are spreading and all that things. 
But going to these people like psychologists – people are taught to be confidential – ja 
things is kept confidential and you can trust in that. Because you know that if something 
of me is let out there, then you are in trouble – basically you compromise your job or 
whatever. So that is why it is confidential. 
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F: Thanks number 1. Any other thoughts? No thoughts from you from a different cultural 
 perspective? 
 
P7: If I can speak on behalf of the Coloureds, I don’t think that we really engage in 
 counselling – I haven’t really experienced it in my family and in my family life – so 
 that’s why I can’t keep comment on the way we deal with counselling or if we consult 
 counsellors – but generally I would also comply with the general view of everyone here 
 that you know that basically we try to deal with the stuff on our own. You know 
 ultimately, sometimes it just ends up being worse than what it was or not been solved at 
 all. But ja. 
 
F: What happens when it’s not solved? 
 
P7: Well, I can’t think of something specific now but maybe if for example you take family 
 issues – like you would have grandma and granddad and you would have the sisters – 
 which one of the sisters is your mom. Then you would have the sisters quarrel with each 
 other and having fights and having unresolved issues that would lead to the family 
 departing from each other. Ja, basically everyone on their own and they won’t be looking 
 out for each other anymore and wouldn’t want the best interest for each other. I think that 
 would be the end result that and you would have to part with families. Ja that is an
 example. 
 
F: Thank you number 7.  Any other thoughts about that? (Pause). Okay. Then, what is your 
 community’s perception of counselling. Is it different in any way? Cos now we are trying 
 to take you from your family out into your wider environment. (Pause) 
 
P3: By community, you mean where you are right now? 
 
F: That could be your community or it could be your community back home. You can say – 
 you can choose whichever one. 
 
P3: Okay, the community here on campus, the people that I am around – they just consider
 going to Student Counselling in particular. They think that people are mentally disturbed 
 – there is a stigma attached to going to Student Counselling. The thing that if you go to 
 Student Counselling you are a psycho or something like that.  
 
F: Okay, thanks number 3. 
 
P3: They think you are weak – you can’t deal with your own problems. 
 
F: They see you as a weak person? 
 
P3: Or someone that likes attention. 
 
F: So either you are weak or you like attention. 
 
P3: Yes 
 
F: Okay – any other thoughts? 
 

 

 

 

 



 218

P1: What they say – it’s a feeling all around. But my own feeling again is that people doesn’t 
 know what it is about – counselling and psychology. 
 
F: So you think that there is a certain element of ignorance around psychology. 
 
P1: Ja, people doesn’t know what psychology is about. I mean – as she said – it depends on 
 how you were grown up.  The background - people – we didn’t know these things of 
 psychology and counselling and all that things – so we grown up in that way and we 
 don’t know anything.  Now, some people studying know these things – some people are 
 opening up. Like I am doing health – Environmental Health - now people must 
 understand the wellbeing of the person to be helped.  Now I am in the community where I 
 am in the class and people are understanding me - that is good. And people are going 
 around and even some people are coming to me for counselling – so they can open up.  
  
F: So you feel that as people are studying and getting more knowledge – so their minds are 
 starting to open up as well – about psychology and the benefits of psychology.  
 
P1: Because in Blacks community, people who’s going out to counselling and counsellors – it 
 is literate people – so because they openly know what it’s about. The other people – they 
 are not working. 
 
F: Mmm, okay. Any other thoughts? Thanks number 1. 
 
P3: Just an example – today I was there at Student Counselling and a guy who was 

accompanying his friend who was coming for a session – a counselling session - and he 
was asking me what kind of (inaudible) will they get in counselling and stuff. So I was 
trying to explain to him - and he says that I think people who come to Student 
Counselling are people who have low self-esteem and they don’t know who they are. So 
there is that mentality that if you come to Student Counselling you are going to have a 
low self esteem.  

 
F: Okay, thanks number 3. Number 2 did you want to say something? 
 
P2: Ja, in our communities – back home – there is no connection – there is nothing about 
 counselling or anything. There are no places like that. There are like in suburbs only 
 where  more educated people – you know. There’s the money because sometimes you 
 have to pay for this counselling sessions and stuff. So now these people can’t afford that 
 and they don’t know what it is, what it does – so they don’t know about counselling and 
 things – they don’t even go  there. They will deal with problems family-wise whereby 
 they come together and call the elders of the tribe and let them sort out the problem. 
 
F: Okay, some people living in the communities can’t afford the counselling and it is more 
 for people that are earning money and educated and that sort of thing?  
 
P2: Ja 
 
F: Okay 
 
P2: The naming of the psychologist in our (village?) is a or a community developer or 
 something – so people don’t understand what these people are actually doing. So if you 
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 say that a person with that name is coming – then they will just understand and see that 
 somebody come for development or something other issues. So that is also affecting 
 somehow. 
 
F: So you think the name gets in the way of … 
 
P2: In different languages 
 
F: In different languages, okay.  Okay, thanks number 1, number 5? 
 
P5: All these things are also – it is going back to the background – of where we are coming 
 from.  So, these things of counselling in our communities and so, so most of the people 
 are not aware of it. They are not used to it – so that is why they don’t see the reason they 
 should  come.  
 
F: Okay, so they don’t see a point of what it means to go for… 
 
P5: Ja 
 
F: Do you think it is because there is a lack of knowledge around what the role of a 
 counsellor or  a psychologist is? 
 
P5: Yes 
 
F: Okay, any other thoughts? (Pause). Can I just remind you guys to speak up so we can 
 hear on the tape – thanks. Okay, let’s take from out there to you.  What value do you 
 place on counselling services or on counselling?  
 
P3: I place? 
 
F: You personally… 
 
P3: I think that it is a valuable thing – very, very valuable cos it helps people a lot. Like 
 people  who have struggled a lot with their self esteem, but when they have gone to 
 Student Counselling or counselling somewhere else and they would come out and people 
 who have worked on their self esteem then would be in a better position to make 
 informed decisions about their lives as effective before. So I think it is quite good. 
 
F: Okay, thanks number 3, number 7? 
 
P7: I just want to say that it just positive to you as a person, because counselling provides a 
 platform where you actually can open up and just share with someone. And that person 
 doesn’t necessarily have to give advice or instruct or do anything – but just the fact that 
 you can open up and share it with them already brings relief cos now you know that 
 someone else knows whatever you are going through and they might know your situation 
 and be able to  assist you when times … when assistance is needed. So, I would say that 
 counselling provides that for them.  
 
F: Okay, thanks number 7. Number 6? 
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P6: Firstly, when you are a person who is growing up, a young person, things like fairytale 
 and all  this stuff, and imaginary friends – so counsel somehow creates that particular 
 environment whereby you can go out to someone and talk to that person. The only 
 difference would be that that person give you advice – they are not a daily friend of 
 yours unlike me going to hang with. It is just different. So counselling it covers 
 particular (inaudible). In the young days you have this talk a lot. Now counselling covers 
 this – if you have something you want to share – you can share it in counselling. 
 
F: Thank you. Number 1? 
 
P1: The counselling – it helps a lot. Even the social coherence with people – the way you talk 
 to people. People get to believe in you, get to trust you, get to know – to see your 
 importance for them. Because you get these kids from these kinds of things – when you 
 start talking to people and people start filling in and seeing you then, “Okay, this person”. 
 And myself there is somebody who is used to coming to me every time he is having a 
 problem and then afterwards he came to me and said it helped me - I did this and this and 
 this.  So it is a big help. 
 
F: So you are saying that when you go to see a counsellor that you learn ways of relating 
 that are maybe different and then you go and help other people and then they see the 
 benefits that way. Okay. 
 
P1: Because obviously when you are speaking to somebody – you refer to yourself and say, 
 “I even spoke to her about the problem to help me with this and this and this”. So he or 
 she wants to go that way and whenever he goes he finds that it is okay. That’s it. 
 
F: Okay, thanks number 1. Any other thoughts about what you personally feel about  
  counselling?  Number 4? 
 
P4: Me personally it has helped me to realize things I didn’t know before I came to 

counselling. It has helped me to know myself and to look life in a different way. Before I 
came to counselling I was just like living my life, but now I know how to make important 
decisions – what I want and what I don’t want. Like I can’t be influenced – no peer 
pressure – nothing. I just live my life the way I want to live it. So I didn’t know that 
before I was involved in this counselling. 

 
F: Okay, thank you number 4. Any other thoughts? (Pause). Okay, if you did not value 
 counselling, why would you not value it? What reasons do you think there would be 
 about not valuing counselling?  (Pause). Number 6?  
 
P6: I think what would be central to not valuing counselling would be should there be a lack 

of confidentiality in anything that can be discussed between two people. If should there 
be a lack of confidentiality it would affect the whole business of even been a counselling 
organisation because that is a platform whereby you pour your heart out. It’s like going to 
the confessions – I say my dear Lord – you are asking for guidance. (group laughs). You 
are at feet of the one you are saying here are my problems – one, two, three, four – this is 
hard, I need advice, I need you to give me advice on this. So, when you pray and talk to 
God and express yourself to God – there is no one that is going to hear you, there is no 
one who is going to know – except God and yourself. And when you go to counselling 
you don’t expect the counsellor to do miracles for you but to give you some kind of 
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leverage on any aspect or any kind of problem that you might be having. So, that part of 
confidentiality – yes. 

 
F: Okay, thanks number 6. Number 1? 
 
P1: For me the first thing it will be is yourself, if you don’t believe towards counselling.  You 
 just go  because he went there – so that you might not want to go there anymore. 
 Secondly, it will be the attitude what you get from the counsellor. If he was, I mean the 
 way he was acting or treating you during that. That enhances any reason for not going to 
 a counsellor. It’s like a church, I mean if you don’t believe in God, you won’t go to 
 church. If you don’t get a treatment from the church people, a good one, then you won’t 
 go to church. So…  
 
F: It is important for a counsellor to treat a person with respect and dignity? Okay, thanks 
 number 1. 
 
P8: I think the counsellors and the psychologists are just there to give advice, not too come 
 up with solutions. So most people they just go there and then they are advised. It’s either 
 you take the advice or you don’t – it is up to you. They just give you this picture – okay 
 fine – if you do this or if you do that or if you stop doing that maybe this will happen. 
 Sometimes a person choose the wrong path and then the person blames the counsellor or 
 the psychologist – that if it wasn’t for him or her then things wouldn’t be this worse. So, 
 some people they go there thinking that they get a solution and whatever advice they get, 
 they implement it sometimes in a wrong way and end up like things are just worse and 
 everything. And with counselling there are like sessions – a person just goes there once 
 and then the person is I am fine and everything. Then you have to do the full one so that 
 you can make clear decision at the end of the whole thing. Yes, that’s my thoughts.  
 
F:  Mm. Thanks number 8. Any other thoughts? (Pause). Okay, how do you feel if you were 

to seek – we’ve touched on a bit now in this question, but maybe we can elaborate on it 
more – if you went to counselling – if you were to seek – what elements would you be 
 looking for that would make it a successful session? So you mentioned confidentiality 
 and you mentioned that the counsellor needs to treat you with respect. Is there anything 
 else that you feel would be a key element that would need to happen in order for you to 
 feel happy about been in counselling. Number 3? 

 
P3: I’d like the counsellor to show that he or she is listening to me – paying attention because 

I wouldn’t like it if I would go for a counselling session and the counsellor would be 
feeling like “oh okay”. No, sharing that is not paying attention to me so I would like to 
feel that he is interested in what I am saying and I would like to feel that what I am 
saying is actually taken as something serious. If I have a problem, even if the counsellor 
feels as if the problem is a small thing, I’d like them to make me feel that what I am 
saying is important. Ja… 

 
F: Okay, thanks number 3. Number 1. 
 
P1: Before I came to this question I want to comment on the first one.  By the treatment of 
 the counsellor, I meant the professionalism of the counsellor.  
F: Yes. 
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P1: Ja, if that is not good. Coming to this one is ah actually the … can you rephrase the 
 question. 
 
F: What are the key elements that you would look for in a counselling session in order to 
 make it a success? 
 
P1: Okay, if the discussion between me and the counsellor doesn’t reflect my problems – 
 then I won’t – if I don’t feel it there when I am in the session with that counsellor there, 
 then I won’t feel it that he is doing something good that way.  
 
F: So you feel that a counsellor should connect with you in your current situation with your 
 problems that you… 
 
P1: Yes. I mean although she is not connecting right, I must feel it somewhere somehow – 
 the same. Because when you are in the session you feel the pain then the same way you 
 start feeling the solution or seeing the solution – although it I not there at the time.  
 
F: That’s actually interesting. So you are saying while you are feeling the pain, at the same 
 time you are also starting to see the solutions on your own. 
 
P1: Ja, actually the pain is the remembrance – you still remember what makes your pain. 
 Then at the same time because what was saying, or the discussion it shows you, “Okay if 
 you did this …”, so you stop feeling pain that I would have done this. Just like reflecting 
 or seen things – new things coming and old things left. 
 
F: Shoo, that’s interesting, it is almost like giving birth  
 
P1: Yes 
 
F: It’s the pain of labour and you suddenly come to new solutions. 
 
(Group laughs) 
 
F: Just when you thought men couldn’t give birth. (Group laughs). Yes number 7? 
 
P7: When I think of a counselling session the first two words that actually pops up is 

humbleness and the other one is intimacy. I know there are a lot of definitions or like 
what we think of intimacy, but I read somewhere that intimacy is the extent of how you 
can be true to someone or something – you know. So, firstly coming to humbleness, you 
come to them with this kind of problem or this issue that you are having I would like the 
counsellor to humble himself or herself down to where I am, to really understand what I 
am trying to portray here and really give advice on that specific and not really be up there 
and make as if they understand and then the instructions that they give to me is not really 
relevant to the situation that I am in. And that goes hand in hand with intimacy you know, 
if I speak about a specific issue of mine, I would expect that intimacy in the sense of how 
true can that person be with me, how true can that person reflect on whatever I am laying 
before them. So ja, I would think of those two – those aspects in a session.  

 
F: Okay, thanks number 7. Anything else, number 2 any thoughts? 
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P2: Ja, what I would like is for the counsellor to be sympathetic – that is the main thing. To 
 show respect, to show attendance, to feel my pain – to give me options for the way out of 
 the problem – you see. Cos I don’t want him to command me to do this and do that – I 
 want him to just light my way – those are the things I expect.   
 
F: So you don’t want anyone to come and tell you what to do. 
 
P2: No, I don’t want him to say just do this and do this and do that. I want him to give me 
 care options and then I decide okay – let’s go for that one, ja. To draw the discussion and 
 show respect. To respect me and to respect my problem – so he doesn’t think – this guy is 
 bringing simple, weak things to me, he is wasting my time – that kind of attitude. I want 
 him to respect my problem and give me advices and options – so that I can find a way out 
 of the problem.  
 
F: Thanks, number 2. Number 8 – any thoughts that you want to add? 
 
P8: No, I just think that the counsellor must just not be judgmental. Because some people 

they don’t go there – like the problems are different – sometimes it is the same problem. 
Sometimes you are the person that is creating problems for other people but you need 
help and everything. So the counsellor shouldn’t be judgmental and things like that, 
because there is reasons why you are acting like that, why you are acting bad and 
everything – ja.  

 
F: Okay, thanks number 8. Number 4, anything that you want to add? Okay, number 5? 
 
P5: I would just like a counsellor – everything that we discuss will be between me and the 
 counsellor. 
 
F: So confidentiality is important? 
 
P5: Ja 
 
F: Okay. Did you add anything else number 6? 
 
P6: No. 
 
F: You okay? 
 
P6: I agree (laugh) 
 
(Group laughs) 
 
F: So here, this is from any cultural perspective. How do you feel culture should be 
 addressed in counselling? 
 
(Long pause) 
 
P1: Tough one (group laughs) 
F: Yes, this is a big one. 
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P1: I would say everything starts from (indicates low down) – and going up. So, people 
 should  start doing things – these counselling issues should be starting with primary 
 educations or pre-primary educations in order to grown up with people to the upper 
 limits. Because people up there, they know things and they won’t be representative. Their 
 message won’t be representative - they won’t give it out up to the bottom – they just 
 keeping things at the top and the whole of the body is just left out. So if you start with the 
 feet and start going up to the head.  
 
F: So you think if you start educating children from little already, it will become a way of 
 life? 
 
P1: I mean culturally. 
 
F:  In different cultures. 
 
P1: Yes. 
 
F: Okay, any other thoughts about how culture should be addressed in counselling? Number 

4? 
 
P4: I think the counsellor must respect my culture – not like judge who I am and where I 
 come from.  
 
F: Okay, so that’s quite important – the respect? 
 
P4: Yes. 
 
F: Okay. What if they don’t understand your culture? 
 
P4: Well maybe he or she must ask me – but no negative comments like “This cultural view 
 is not good” or what. I will make him to understand that he must not say bad things about 
 my culture. 
 
F: Okay. Thanks number 4, number 2? 
 
P2: Okay, if it is a situation related to culture issues I think it is best to go to a counsellor that 
 is having a clear understanding about your culture. Or someone in your culture who is 
 also a counsellor that knows what to talk about and what to not talk about. I think it is 
 better to go to someone who knows about the culture or who is in the culture and also 
 counsels. 
 
F: Okay, thanks number 2. Any other thoughts? (Pause). Okay, we are nearly finished – 
 hang in there. What are your thoughts about going to Student Counselling – to the 
 Institute for Student Counselling for addressing your personal concerns? Number 3? 
 
P3: Yes, I would because I think it would help me. Ay, I don’t know what to say because I 
 have said everything that I want to say. I think it would help me, I would personally go 
 there. 
F: Okay, thanks number 3, number 6? 
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P6: I think all of us here – we would go – cos that is why we are here, we have been through 
 that – all of us (group laughs). But an average student – a normal student outside the post 
 before I was a counsellor – before I became involved in Peer educating – not a 
 counsellor, a peer educator (laugh), there is that stigma as she has raised before that in a 
 normal environment you don’t just wake up and decide that I am going to go to 
 counselling. Something drastic should happen that someone should recommend that you 
 go to counselling. Like here – especially Peer helpers – we’re the peers we would 
 recommend – no, I recommend let’s go there (inaudible). But an ordinary student 
 wouldn’t just wake up on my own and decide I want to go to Student Counselling. That 
 will not happen. If it happens, it happens once in – how many students are we 28 000 – 
 once in twenty eight thousand (group laughs). So that is how it is that a student will wake 
 up and on their own decide to go to Student Counselling – it does not happen. If she 
 recommend that I must go, then I will go. 
 
F: So it would have to be a big problem and it would have to be someone recommending 
 that you go there. 
 
P6: Yes, a big problem. As I come from the clinic I hear there is something then I come and 
 chat to them and say – come, we go next door – there is counselling there. Perhaps I am 
 from somewhere and maybe someone has passed away and I will suggest they go to 
 counselling and try to sort it out. But out of the blue it wouldn’t happen. But many crisis 
 – yo come from students hey, but they wouldn’t go to counselling because there is still 
 that stigma in connection with counselling – it is not for us, it is not for me. Then sharing 
 knowledge – it does make it more vibrant for students to be able to bold enough to come 
 through. Especially when we, as peer helpers, accompany the person there. Don’t just 
 say, “Go there and ask for Michelle, she will assist you, she is very good”, no!  Take the 
 person with you and, “no, come let’s go there and explain to the person who they must 
 talk to. That will assist in students coming to get help. (Background cell phone 
 interference – inaudible).  
 
F: Thanks number 6. Number 5. 
 
P5: I think that is the reason why there have to be a Peer Helper because when we are out 
 there we see things that are happening, so that we are able to assist them to come to 
 counselling. 
 
F: Would you yourself have gone to counselling before this? 
 
P5: Laugh and shakes head. 
 
F: No? Okay, thanks number 5, number 1? 
 
P1: I also think that there is a stigma for counselling. People are thinking that counselling is 
 only for bad things. But it is not. 
 
F: Okay. Ja, they don’t realize that it could be for personal growth or anything like that. 
 
P1: Mm hmm. 
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F: They just think that if they are in a crisis then they must go to Student Counselling. Okay, 
 anything else? Number 8 any thoughts from you? 
 
P8: No, I’m just thinking on what she said - people don’t come here because of their 

background – they are not used to this kind of things and everything. And we are helping, 
but we are just a small group. And the whole campus is big and everything and in order 
for a peer helper to convince a student to come in, it’s very tough because they don’t 
understand – they don’t know what is counselling and everything. And then they will tell 
you things like, “What if I go there and then I don’t get help?” you know - those kinds of 
 things. So it’s all in the background – they are not used to this counselling thing and 
then they come here and if they have got problems, they would rather call their mother or 
something. Or they will rather resolve into bad things like drinking and doing whatever 
for resolving their problems. But in general, they are not going to come here – they don’t. 
And they have – as people have said here – they have this mentality that people that come 
here are psychopath. I was here – I had a session I think two weeks back here, so I was 
with a classmate – so I told him no, I am going to see a psychologist so I will be with you 
guys in an hour – and it is like, “So you are a psycho too”. “No I am not – I just need 
help.” So everyone, even the BTech level are thinking the same way – not just the first 
years and stuff – people that have been here for 5 years, 6 years – they still have the same 
mentality. 

 
F: Thanks number 8. 

 
P7: Hi, I guess I wouldn’t have also – if I hadn’t have been part of the counselling – started 
 and been part of it – I wouldn’t just come here if I had problems cos when I see 
 counselling I think of the guys who are drug addicts or the ones that that are really at 
 hectic stage that really needs counselling. So you wouldn’t think of it as where you come 
 for personal development or development relating issues within you as a person – to 
 uplift you as a  person. To just add onto the mentality thing that people don’t really see it 
 as an opportunity to go there and experience that whatever – that counselling to really 
 help them to grow as a person as well. 
 
F: Okay, thanks number 7.  Okay, so you guys are on the ground as such – so maybe you 
 can help me – or help us with the next two questions. Is, first of all, when you think of 
 Student Counselling what words come to your mind? (Long Pause). Number 6? 
 
P6: Psycho 
 
F: Psycho? Okay. 
 
P7: Addict 
 
F: Addict? Okay. 
 
P6: A miserable person. 
 
F: A miserable person? 
 
P6: (inaudible) Those are such stigmatic words. Those words that are not greeting words. 

You won’t think of counselling (inaudible) if I go to counselling and ask for a study of 
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 how to better my studies. They won’t think of such words – they won’t think of 
 counselling - how can I make my body healthy in terms of physical and so forth – or go 
 for counselling and get a session. He won’t think of such words. What I think of 
 personally, I think of cross – you know (inaudible) (group laughs) – he’s not well off – 
 he’s not part of us guys (inaudible) (group laughs) – that is how the person thinks, that 
 is how the person thinks. 

 
F: Okay, thanks number 6. What words come to your mind? 
 
P3: Help 
 
F: Help? Number 4, what words come to your mind when you hear Student Counselling? 
 
P4: Haai, I don’t know – they’ve said it all – what I think. 
 
F: Okay. Number 5? 
 
P5: Problems 
 
F: Problems? 
 
P5: Stress 
 
F: Stress? Okay. Number 7? 
 
P7: Ah assistance - Um – if I were to think Student Counselling and then just go a bit 
 deeper, I would think of the people that would be there – I would think that they would 
 provide assistance I said – but really you know be there – for you… 
 
F: Be available? 
 
P7: Ja – and keen to help. 
 
F: Okay, thanks number 7? 
 
P8: I think – I’m just talking on my side – not like on everybody’s side. It is safety – cos 
 when you go there you talk to someone about your problems and you feel a bit safer for 
 that moment that you are there you feel safe. And the other word that comes to my 
 mind as well is solutions. You have this mentality, okay I have this mentality that I’m 
 going to get  solutions because I have seen this person and the person is going to assist 
 me in my problems. Ja, those are the two words that comes to my mind. 
 
F:  Thanks number 8, number 2 – anything from you? 
 
P2: Help, problems and ah stress and worries and darkness – darkness, they go there to go try 

to get light – and psychological problems and self esteem – all those things. All those 
words come to mind when you talk about counselling – Student Counselling. Students 
with problems  and all that. 

 
F: Okay, thank you. Anything from you number 1? 
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P1: When I say something then I will ask him to repeat it. (laugh) 
 
(Group laughs) 
 
F: Okay. Okay, so then in your capacity, what recommendations could you make to 
 improve the current services that are available at this university in respect to 
 counselling – counselling services? (Pause). Number 7? 
 
P7: Just bringing back to the point of the identity of Student Counselling on campus – maybe 

just making students more aware of the different branches in Student Counselling – so it 
isn’t just for when you have this major problems or facing these major issues but it is 
really also there for your personal upliftment and your personal development. So, I don’t 
know through which mediums – maybe some workshops or presentations – some basic 
presentations – you know so that students may just become more aware that it is not only 
for that certain people but it also caters for the stuff like personal upliftment and … 

 
F: So it is about education really – about the different options – for the different 
 perspectives  as such 
 
P7: …of Student Counselling. 
 
F: Okay, number 6? 
 
P6: Ja, also just to add on to say which I wish to correct – perhaps we try to include the 
 element of saying there is this Peer Counselling – cos generally the Student Counselling 
 – Student Counselling Department - they don’t know whether there is such a Student 
 Counselling – where it is located.  I think much more the Student Counselling, they 
 need to communicate clearly there is this Student Counselling, there is this available, it 
 is open, it is available too for students to come any time – to be able to - a 
 communication channel, do they need information, (inaudible) for counselling, if you 
 are writing exams, stress, an uncle that passed, communication channel. No, these are 
 the services and it will be guaranteed to be available on campus. 
 
F: Okay, thanks number 6. Number 5 – any thoughts? 
 
P6 shakes head 
 
F: No thoughts? Okay, number 1? 
 
P1: I think the only way these people can think of getting through to the students is the, 
 what do you call it, this session when the people are coming to… 
 
F: Orientation? 
 
P1: Orientation – and it is not everybody that is attending the orientation session – so they 
 should do it through every department through the lecturer… 
 
F: Okay. 
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P1: I mean and repeatedly – people will know about different departments or different (?) 
 which is there at Student Counselling (inaudible) 
 
F: Okay, so going just on orientation is not necessarily going to be good enough – need to 
 go into the classes as well. 
 
P1: I mean if the lecturers should know how people are in different developments on 
 campus or what their function are. This will - people will try to know – will learn to 
 know about different things. But these things were just said – like me I once had the 
 orientation – so because I came from that background, I knew what was about
 counselling and what was about other things. So I did a lot of things, now people will 
 now know this one’s on this short course and what and what and what. Now people feel 
 that – why are these things not told to us? It is just a lack of information or it is a 
 confinement of it.  
 
F: Thanks number 1. Number 4, any thoughts – any suggestions? 
 
P4: Maybe like there should be more peer helpers around campus. This campus is so big for 
 us because we are between the students and the Student Counselling. I think it should 
 be more visible to people and tell them – like most of them have this mentality that 
 Student Counselling is for Aids only – but they said like they should let students know 
 that there are more options than that for Student Counselling. 
 
F: Okay, thanks number four. Number 5? 
 
P5: The first thing is we should do some shows whereby we explain/show people what 
 Student Counselling is all about – around the campus and maybe into the departments 
 or so. 
 
F: So you are saying that the Peer Helpers can do the show? 
 
P5: Yes 
 
F: Oh, fantastic, okay. 
 
P8: Ja but then, you know students they are attracted by something nice – there should be 

music and everything. If you just go and stand in front of them, they will not even go to 
listen. But for example if we do it once a month maybe in the student centre lunch time – 
there is music there and everything and then you just come there and say something about 
it. Maybe there is a competition, you see, a t-shirt – whoever does this – then it is going 
to get into their minds. But then just going to classes and doing it like orientation – they 
don’t listen and everything. And I think – okay, most people they know about us around 
campus but I it is quarter that understands and everything – the rest they don’t because I 
am not saying we are not visible but we don’t have much activities. Our activities we just 
do in a  group but then out there some people don’t even know that we exist. But then we 
have to come up with a strategy to let people know that we are here and we are here to 
help – but it is going to be difficult. We can’t just take our names and place them around 
campus because they will come to you everyday if they don’t have money for bread then 
that is not going to help us (group laughs) – cos that is going to happen. But there should 
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be another strategy where you can just ask the students to come here because most people 
have problems.  

 
F: Thanks number 8, number 2 did you want to say something? 
 
P8: Ja, because not everyone knows exactly what Student Counselling is about or where it 
 is situated – especially the first year students who have a lot of problems around. And 
 even the senior students don’t know more about Student Counselling so there must be 
 ways to expose it in such away way that everyone knows it in a positive way – not just 
 maybe fliers around, maybe make a show because students like shows and stuff – 
 whereby we are just going to do maybe five minutes presentation and talk about and 
 explain everything. Not bore them because speeches and stuff – all students – they 
 don’t like speeches and stuff. So  something vibrant with the flag and the peer helpers 
 and Student Counselling – explaining the brochures and the different books in the 
 Student Counselling – different departments of Student Counselling – explaining what 
 they are about, what you can gain and all that. But more especially around a show – that 
 is where you can find them.   
 
F: Okay, thanks number 2. Any closing thoughts about anything pertaining to counselling 
 or anything else we haven’t covered.  I’m going to do a go around and you can just add 
 any thoughts. Number 1 – anything from you?  
 
P1:  Yes, I am actually disagreeing with this that people should attract students with music – 

 shows and all that things. People should start open your minds and start knowing that 
 whenever it’s called for something to listen to then – it might be help or it might be 
 help for somebody else, even if it is not me. So, the things we, the things that comes out 
 of show and all that things – music things – that is more offered to the community – so 
 we must do other way around other strategies for attracting people – not just dances and 
 shows, badges and other things.   

 
F: Okay, so that plus other things. 
 
P1: Ja, I mean it must be some constructive ways not only that somebody should be down 
 in order to see something. 
 
F: Okay, thanks number 1. Number 7? 
 
P7: Generally, I just want to say that we should just look at the positives that we have right 
 now and just try to develop on that and see where we can reach out more and be more 
 effective. And just take this as a starting point or a little point and just continue on and 
 not get discouraged by the fact that we can’t reach the whole campus – but really just 
 look at the positive and build from that. 
 
F: Okay, thanks number 7. Number 6? 
 
P6: (Laughs) 
 
F: (Laughs) 
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P6: No, personally, I think, I think today’s session shed some light in terms of what is 
needed that we are able to do to try to cover strategies like the colleagues have 
mentioned. New strategies that he has mentioned–shows, having much more fliers – to 
communicate our role within this society. Because we have to define ourselves as to 
what role we perceive to play within this society – CPUT Bellville campus is a society 
on its own. There are talents and abilities surrounding us that we need to consider 
(inaudible – background noise) and all those things - cultures and traditions – they are 
there. So we need (inaudible) and take up  from there and see what it is we can do - 
come up with strategies to communicate our message clearer to them – then I think 
from then on we can eventually become more efficient and more effective in addressing 
those problems - even get rid of the, of the – what you call the stigma that comes along 
with some of the accounts we have inherited unfortunately by choice. But we admit to 
some of those backgrounds that carries that stigma towards counselling as a whole. So 
then it is part of that strategy towards looking at some of those strategies in order to see 
what is it that we can do. 

 
F: Okay, thank you. Number 5? 
 
P5: Okay, looking at the strategy of how can I tackle that comes back to seeing what all of 
 this like – and so we need to know things that they like, so that can attract them. So in 
 the show some people are going to like some people are going to think that they must 
 be crazy. It should be like a normal show – you know Vodacom people they come here 
 and have a competition (inaudible – background noise) and some music. They talk 
 some stuff – cos they don’t like long speeches – then you talk after that and then play 
 some music and maybe play some bands and after that give something and some stuff 
 like that.   
 
F:  Okay, thanks number 5.  Number 4? 
 
P4: No, I just agree with that you should move around campus and promote Student 
 Counselling. 
 
F: Okay, thank you. Number 3? 
 
P3: Nothing at all. 
 
F: Nothing – okay thank you. Number 8? 
 
P8: Ja, I just wanted to say that students, they are stubborn and everything. Whatever 

strategy that we should have, it should be very flexible. Don’t come up with things that 
are going to bother them because they will not go or listen. Instead, they will say bad 
things and it will just make everything worse - Student Counselling also and 
everything. So whatever strategies they come up with – it should be - cos we know 
what they like – we students too and everything and we know, like if they saying 
somebody is coming to address us – even in class – we get bored of listening to a 
person talking for an hour. No, just short sessions then  probably it might attract 
them. 

 
F: Mm. Okay, thanks number 8.  Number 2? 
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P2: Ja mam, I agree with what she is saying to the functions that students like – maybe 
 invite someone who is a celeb maybe everybody will come then. (group laughs). And 
 tell them, you must explain to them about Student Counselling – the importance of it 
 and everyone will listen to that guy.  Because like who they want to be like – you know 
 – it is who they love, stuff like that. 
 
F: Okay, thanks number 2.  Well thank you very much for all your input. I just want to 
 thank you for your participation, I have really enjoyed speaking to you and listening to 
 all your thoughts and opinions, it’s been really insightful, so thank you very much. 
 
GRP: Thank you. 
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FOCUS GROUP DISCUSSION 5 

Friday, 25th May 2006 

 

F: So I want to thank you, now that we are starting, just thank you for being part of this 
 and let’s just see how it unfolds.  The first question I want to ask you is does having good 
 psychological health play an important part in having good physical health?  So when I 
 talk about psychological health, I talk about your emotions and having a good emotional 
 and psychological health. Do you think that has an impact on your physical health? 
 (Pause). Number 2? 
 
P2: Ja, I think it does, I think it does. I just have to think in what way – looking at my own 
 life. So you can ask other people, I just have to think of what has benefited in my 
 physical life. 
 
F: Okay, number 3. 
 
P3: Ja it does have an impact on that because in order your body to function, it starts from the 
 mind and the brain and then your senses and then you transfer your senses, they are 
 transferred  – the messages is transferred to your physical body, where you know, you 
 function normally – physically. But it all starts from the mind and the brain – it does have 
 an impact on that.  
 
F: Okay, so you think that it starts from the mind and brain and has an impact on your 
 physical body? 
  
P3: Ja, it does. 
 
F: Okay, thanks number 3. Number 1? 
 
P1: Mm I think that is a human being – (long pause). 
 
F: Your emotions? 
 
P1: Ja. (pause) I don’t know how to put it. 
 
F: Do you think your emotions impact on your physical health. 
 
P1: Yes, on your physical health. 
 
F: And how would you say that? How would you tell me more about that? 
 
P1: (Long pause) I think you can go on. 
 
F: Okay, number 4 – any thoughts from you? 
 
P4: I think I didn’t catch on the question very well. 
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F: Okay, I’m asking do you think your emotional/psychological health plays a role in your 
 physical health. 
 
P4: (Pause). Mmmmmmm… ja – it does, I do (laugh). I do because your emotional health do 
 play a physical role, I mean an role in your physical health – in a way that if you are 
 stressed or if you are depressed or if you are stressed it can contribute to your become 
 paralysed. So,  which means it has an effect on you – on your physical well being.  
 
F: Okay, you want to add to that? 
 
 
P2: Some other people they get depressed and then they lose weight, other people they gain 
 weight. You think too much and then you have a stroke, so it does. Because a lot of 
 people get strokes are those that worries a lot and thinks a lot about some things that 
 happens in their lives  – I think it does. 
 
F: Okay 
 
P1: Sometimes if you keep quiet with a problem inside it is going to really give you stress 
 and depression – something like that. 
 
F: Okay, thanks number one. Did you want to add to that number 4? 
 
P4: Ja, I wanted to add, your emotion can cause you to do things that you are not supposed to 

– things like committing suicide – it is all because of your emotional well being – if you 
stress or you have a lot of problems, you fail - you end up failing to think proper. The 
thing what life holds for you – it stop you (?) to function very well.  

 
F: Okay. Number 3? 
 
P3: And also if you are a driver of your car and you are thinking emotionally you can make 
 an accident on that – you can make an accident if you are thinking while you are driving 
 on the  road and making an accident. 
 
F: Okay, so you’re thinking that if you are thinking about all other things and don’t pay 
 attention… 
 
P3: …and you don’t concentrate while you are driving and paying attention – then it can 
 cause an accident. 
 
F: Okay. 
 
P4: Even when it comes to study, you can’t concentrate 
 
F: If your mind is worried about other things? 
 
P4: Yes 
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F: Okay.  What then, are your family’s perceptions about seeking counselling for personal 
 concerns (long pause)? Would your family come to therapy if they had problems? (Long 
 pause). Who wants to go? Number 3, ja? 
 
P3: I think they only come when they are been told by the doctors that they have got stress or 
 something. They don’t come always – maybe if you are at the doctors or something – 
 let’s say if I have got a headache then I went to the doctor for that headache – a doctor 
 won’t see only the headache, he will ask some other things for his patient – do you have 
 stress or once a head stress or something like that.  So they don’t always come, they only 
 come when they are told by the doctors for stress or for the treatment or all those things. 
 
F: Okay, thanks number 3. Number 1 did you want to say something?  (Long pause). 
 Should we come back to you? 
 
P1: Yes 
 
F: Okay. Number 4? 
 
P4: Um the section – what my family have, to be honest, its like – um - we really don’t 
 believe in counselling thing. All they do is talk to someone – a neighbour or someone big 
 in the family so they can solve the problem. Cos they say this counselling it only bring on 
 – it is a new thing – it has never be there to go – to have a specific place for counselling. 
 And now that it has come people have been to have no trust on the counselling procedure. 
 They like – the confidentiality – they have this perception that if I go and talk to a 
 counsellor, people will find out anyway about my problem.  So they end up not going to 
 counselling or maybe  talk to someone in the family – someone they trust – ja. 
  
F: Okay, thank you number 4. Number 2? 
 
P2: I don’t know whether they will come to counselling but I think it is the same thing when 
 you go to your friend to talk about something and I don’t think they realize that that is 
 also counselling in a way because you are telling them your problem and they are 
 answering you back – so it is counselling in a way but they don’t want it as they are 
 going to the doctor and ja. But I don’t know whether they will come or not. 
 
F: Number 1? 
 
P1: I think counselling people – they doesn’t going to your friends. It depends. 
 
F: Is there a reason for you thinking that way? 
 
P1: Yes 
 
F: What would be the reason? Why do you think it is better to go to a counsellor? 
 
P1: Because they are trained to be the worker – ja. 
 
F: So you feel that they are more trained than a friend would be? 
 
P1: Yes. 
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F: Okay. Okay, any other thoughts about that? What do you think then are your 
 community’s perceptions of counselling? And your community can be this community 
 that you are in at the moment – your student body or it can be the community you live in 
 when you are at home. You must just talk – you don’t have to wait till I ask.  
 
GRP: Oh. 
 
P4: Clearly at the moment at the community where here at the Technikon University people 
 understand what’s counselling. Most of them they know the good thing about going for 
 counselling. But back home, the community where I live – uh uh – only the educated 
 people that knows about counselling. And as I said the trust they have for a counsellor 
 rather than a family members or friends. 
 
F: Have people had a bad experience about trust in counselling? 
 
P4: Ja, where I came from there is a counselling, a new start set up – for a start of counselling 
 and the people used to talk about other people’s thing. Even the HIV – you go there for
 testing everybody will know that you get tested you are HIV positive. So that is 
 something that contribute to the breaking up of the trust on the counselling. So they rather 
 end up not going for counselling and then commit suicide. And I think that the only way 
 to prevent that is to educate people – I mean to make people understand that there are 
 people that are trained to give the people, people’s uuuumm… (pause)  
 
F: Confidence? 
 
P4: Confidence … ja and then to also tell the counsellors not to speak out – they give 
 people’s personality. 
 
F: Okay, any other thoughts? Number 3, anything from you? 
 
P3: I think that really now people are starting to realize now that professional counselling is 
 the way to go but there is still – people need to be educated about the counselling – it is 
 part of the professional counsellors to do some more awareness on counselling so people 
 can start realising. We can still see – from where I come from people don’t know about 
 counselling. There is still that perception that if I tell my neighbours or my friends about 
 my problem or I can keep my problem inside me like that. But in terms of in the 
 institution students do know about counselling but they just come with that certain time 
 or I can say that they are not so serious about counselling. But they do know about it – 
 about counselling. 
 
F: Okay, thank you number 3. Number 1 any thoughts? 
 
P1: What I think that people here they know about counselling but they are not putting it 
 serious. 
 
F: Okay, so they do know about it but they are not taking it seriously. 
 
P1: Yes. 
 
F: Do you know why they would do that – why they wouldn’t take it seriously? 
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P1: Cos you can find a person, you can look for a person and you see – ah –this person is 
 having a problem – but he just be lonely or always – or doing this. The counsellor is in 
 the institution but his not speaking.  
 
P4: And the other thing is that they are shy been seen going through a counselling room. 
 
F: Mmm 
 
P4: By other people. 
 
F: What do you think their thoughts are about that? What happens if they are seen by other 
 people – what would other people think? 
 
P4: The people will judge them – why is she going for counselling – is she having a 
 problem– maybe she is HIV positive –that is why she is stressed – maybe she’s - and they 
 will start judging you on what everything you do. If you fail a test then they will say, 
 “Okay we so heard you going for counselling yesterday. Maybe there is a problem. Oh 
 okay, she is sick, we saw her going for counselling, she is sick - maybe she is HIV 
 positive, those things. 
 
F: Thanks number four.  
 
P1: They see the person outside. 
 
F: Okay. Nothing? Okay. What value do you personally place on counselling services or on 
 getting counselled? 
 
P1: Can you elaborate more. 
 
F: So I want to know what are your feelings about coming for counselling? 
 
P2: I wouldn’t mind to come to counselling, I think to tell people what you are going through 

– it is much better than keeping it inside. Ja, I would come if I had problems, I wouldn’t 
have any negative feeling towards counselling.  

 
F: Okay, thank you number 2. 
 
P3: I think just to add on that counselling is very – it is good to get professional counselling 

because it does help, especially when you are a student you need to – in your daily life 
you need to cope in your studies and also there are some other things that you need in life 
you must know how to tackle them – you must know how to do them now that you are a 
grown up person and so it does help in a sense to come to counselling. 

 
F: Okay, thanks number 3.  Number 4? 
 
P4: I would feel that I would go for counselling, I also don’t have a problem for going for 
 counselling – as long as the confidentiality is there and as long as I know that I will 
 benefit from the counselling of been counselled by a professional counsellor. Um ja…  
 
F: Okay, thank you number 4. Number 1 – any thoughts about you? 
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P1: I think it is nice – professional counselling – to be there. It’s just that students sometimes 
 can have a problem – but nobody to tell. I think if you can go to the professional 
 counselling then they can help you. Or maybe you tell your friend and you didn’t get 
 enough – you didn’t get enough advice. Professional counselling can help this. 
 
F: Okay, thank you.  Okay, so let’s just say you didn’t value counselling. What reason do 
 you think you would have for not valuing it? And it may be something you picked up 
 from your environment – from other people as well. What reason do you think that they 
 wouldn’t value it? 
 
P2: They would go and tell their friends what we talked about – especially when that person 
 knows you – especially if you come from the same community. Then you go and tell him 
 your problems and they don’t have anything to talk about with their friends and then they 
 start telling her friends what you talked about – which is very personal to you. And when 
 you pass by everybody knows your problem. Ja.  
 
F: Mm, thanks number 2. Number 3? 
 
P3: This one there’s is no confidentiality, ja. If there is guaranteed confidentiality – so - it is 
 not fine. 
 
F: So that is quite a big one – confidentiality – it’s quite a very big one. Okay, thank you 
 number 3. Number 4 – anything? 
 
P4: Confidentiality is also – I’ve been saying it all over. Ja, confidentiality and then it is the 
 thing people will value. If there is no confidentiality then people won’t go for 
 counselling, but if there is confidentiality, then at least they will consider, okay, my 
 problem will be heard and it will be kept secret. Cos the only reason that makes a person 
 go for counselling is because that person doesn’t want to expose her things to be know by 
 everybody, so ja. 
 
F: Mmm. Okay, anything you want to add number 1? 
 
P1: No. 
 
F: You alright? Okay. So if you were to go to a counselling session, what key elements 
 would you seek for a successful session? So, we have mentioned confidentiality as been 
 one of them, what else do you think you would need to make that session a good 
 counselling session? 
 
P4: I would say, I wouldn’t want to be counselled by someone who knows me, or who knows 
 my family, who knows my mother – you know. Just to feel on the safe side, to feel free to 
 talk out what I want to say. I would feel much better if I had a counsellor that I don’t 
 know. 
 
F: Okay, thank you number 4. 
 
P3: I think, firstly on myself I have to identify the problem – my problem – the reason why I 
 am going to the counsellor and then I would like getting the necessary help from the 
 counsellor. On the side of the counsellor I would like to see whether he or she is able to 
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 help me or to offer me the necessary assistance that I need. I think that is the basic things 
 I want to say from my side. 
 
F: Okay, thanks number 3. Number 2? 
 
P2: Like she said I think that I wouldn’t want to be counselled by someone who knows me 
 and when I go into a counselling session, I don’t want that person to pressurize me with 
 her ideas on me. I want her to be able to help me with what I am going through – not to 
 make me see my situation the way she wants me to see it – but to in like a way that I will 
 – maybe if I was wrong to see that I was wrong here, so that next time I would do 
 something differently. Because it is impossible that I can also by myself in that specific 
 situation because I didn’t – she did not give me the medicine to the problem but she just 
 gave me something that I don’t know but maybe ja. But not pressurize me - her ideas into 
 my head but try to help me and see what both of us can …  
 
F: So you want to make sure that you play part in your recovery – you don’t want her to 
 enforce her own opinions onto you. 
 
P2: Yes 
 
F: Okay. Number 1? 
 
P1: The same applies to them – I don’t want to counsel to a person I know. Like let me say – 
 when I am here I am free to go in – cos nobody knows me nobody knows my family – I 
 am free. 
 
F: Okay, so it is quite important to make you feel comfortable that you can express  
 yourself. Okay, alright. 
 
P4: And in addition I would say – the other value - I would like a counsellor who could help 
 me to make my own decisions – not her making the decisions for me. And then can help 
 me make my own decision that is right – not the wrong. If I have a decision – no I have to 
 go and kill myself today – at least the counsellor will help me to make a right decision -
 correct decision. 
 
F: Okay, thanks number 4. Okay, so how do you think culture should be addressed in 
 counselling? (Long pause). This is always a difficult question. 
 
P4: I think when it comes to counselling, culture must be an exception. You don’t counsel a 
 person according to your own culture. You respect all people’s culture. And respect your 
 client’s opinion – if she believe in something, you don’t have to be against in what she 
 believe, but you just need to help her go through what she believe. 
 
F: Okay 
 
P1: Listen to what she go through – she tells you first and then you start counselling 
 according to her culture or his culture.  
 
F: Okay, thanks number 1. Number 2 and 3 – any thoughts about that? 
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(Long pause) 
 
P3: Ja culture it does, in some sense, it does affect counselling. That is why I can say that it is 
 very important to – when you are doing counselling – to really not consider culture. 
 Although we do respect it – different cultures – it’s very important that when you do the 
 counselling – not consider culture. But on the other hand – some people – are stereotypes 
 because they will just say that they don’t respect my culture or you just come up with 
 your own culture or your own thing – addressing my culture”. 
 
F:  So you are thinking that we shouldn’t consider culture in a counselling session? 
 
P3: Ja, in a counselling session. 
 
F: Okay, is there a reason for your thought about that? 
 
(Long pause) 
 
P4: I can help what he is thinking – HIV it is like this – if they ask some of the cultures – 
 when like I am a counsellor and I am counselling an older person than me, so that older 
 client expect me not to look in his eyes or expect me not to sit like we facing each other 
 or something – so those things are some of the things are exceptions for counselling 
 sessions. So, which means there is a reason why culture can be excluded from 
 counselling sessions and then we rather look at why the person comes for counselling – 
 the main reason that brought him – but not involving the culture thing – not looking in 
 your eyes. Cause body language can also count in the counselling session. So, it doesn’t 
 matter how old I am to counsel you or counsel, ja. So if you come to counselling, cultures 
 in another way need to be excluded – ja. 
 
F: Okay. Do you want to say something number 2? 
 
P2: Or maybe the reason for him or her to come to counselling was because of culture. You 
 know some other time in culture they will tell you that you must marry this person and
 you don’t want to marry that person and the family is pressurizing you and you are 
 stressing and all that. You know, don’t try to counsel that person according to what the 
 culture says but what she feels in his heart – what he feels.  
 
F: You must listen to what their concerns are and maybe take culture into relevance in that 
 situation? 
 
P2: Or maybe just put culture in the side for a while and let him just bring those things that is 
 in his heart, what he feels and who does he want to marry and all of that things – the 
 culture side. And then maybe when you are finished dealing with it – you know it’s like 
 taking the shell out and then you deal with this thing and then when you are finished he 
 can decide what he wants to do with the shell – take it or whatever – ja.  
 
P4: The HIV’s like to make the person aware of the bad thing and the good thing about the 
 culture. What it relates – like she said – or maybe like she has to marry a person – like 
 she has to marry her brother’s wife who passed away – something like that – just to make 
 a client understand, to make me understand – is it good or right. Then after that you give 
 the points of good and right and it is the client to decide.  
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P2: Cos after all it’s about him, not just his culture – you can’t tell him no, you can’t marry 
 this woman. You must first deal with these things first and deal with it and then he will 
 decide what he wants to do with the culture.  
 
F: Okay, okay I understand. Anything else? (Pause). Okay, so let’s go into Student 
 Counselling. When you think of Student Counselling, what words come into your mind – 
 to describe Student Counselling?  
 
P2: When you do not know which course to do – when you are first year. 
 
(Group laughs) 
 
P3:  Subject choice 
 
F: Subject choice okay, or career direction, okay. Any other words? 
 
P3: The lifestyle within the institution. 
 
F: What is the lifestyle? 
 
P3: You meet different people, how to handle those people, how to deal with those people 
 and the way you live, all those things. Because we’re from different people and then we
 come from different backgrounds and different cultures. Oh yes, you will be meeting 
 different people, different cultures, norms and values. Counselling is very important, how 
 to handle those things, how to deal with those things. It can cause anger and what you 
 call it, I’ve forgotten now – it is not necessary when amongst the people you see…  
 
F: So it is not necessary to abuse people? 
 
P3: Yes. 
 
F: So then what are your thoughts about coming to Student Counselling to address your 
 personal concerns. What’s your thoughts about coming here for therapy? (Pause) 
 
P4: I feel it is to be assessed in order to overcome my problems. 
 
F: To be assessed? 
 
P4: Ja 
 
F: Okay. 
 
P4: Assessed by a counsellor, to overcome what I am dealing with. If I am dealing with the 
 problem of the course I have choosed, it should be so that I can maybe make the right 
 decision. Maybe I happen to have the course that is not of my choice and I don’t 
 understand it – then maybe in my mind it’s something like I have to go home or
 something – I don’t like the course or I have to apply for another course and I just don’t 
 know where to start, something like that.  
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F: Okay, thanks number 4. Number 2 any thoughts about you coming to Student 
 Counselling?  
 
P2: Um, to build my self esteem, my confidence. How to act when people make me feel 
 inferior, ja. 
 
F: So would you feel comfortable to come here? 
 
P2: Ja, yes I would. 
 
F: Okay. Number 1? 
 
P2: Ja, to be helped, to make the right choice. 
 
F: So would you come here? 
 
(Shakes her head) 
 
F: You wouldn’t come here? 
 
P2: Scuse? 
 
F: Would you come to Student Counselling? 
 
P2: Yes. 
 
F: You would come? Okay, thank you. Number 3? What are your thoughts? 
 
P3: I think to take away the fear of living amongst other people, because now, in terms of my, 
 in terms of the disability, if I can say that some people with disabilities they don’t accept 
 living among other people – it is still a fear for them. For normal people – it is still a fear 
 for them. So just to take out that fear and build that self esteem and just to cope – it is 
 very important to attend those counselling.  
 
F: Okay, thank you number 3. Okay, the last question is, if you could provide 
 recommendations to improve the current services here at Student Counselling, what 
 would you suggest? (Long pause). Should we go around – okay - number 2? 
 
P2: I haven’t been here yet, so I wouldn’t know because I haven’t been to see a counsellor. 
 
F: But even if you could hear about what students are saying or how you think we could 
 improve it out there. It could be anything. What about this side? 
 
P4: I also haven’t been in the Student Counselling yet, but um what I would recommend, I 
 would recommend if they could be highly confidential in their counselling - Student 
 Counselling and then the way of talking to the student – like the receptionist when you 
 have to ask the student, “Can I help you”, something then there is other people sitting 
 around. So she’s to make it personal, not like to make it known by everyone that is sitting 
 there to know that I am here for what. Actually, like it happened – like I don’t know if it 
 is related to the clinic side – cos you go there in the clinic – you want to see a counsellor, 
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 then you ask - you go to the reception – and then “Can I help you?” “Yes, I am here for 
 my result.”  “What kind of result?”  “HIV” and there are people waiting, sitting there. A 
 person wants…I don’t know why it’s this kind of questions. A receptionist is supposed to 
 be trained and know that, okay if I came in there and I give my student card and all you 
 have to do is find out who I want to see and then other question of why I am here or why 
 (2 group participants interrupt in agreement in the background) what – HIV – or I want to 
 see “I am here for my results” “What type of  result?” She want me to say “HIV” 
 (participant says “HIV” at the same time) result – while people are listening–or whatever 
 results I came for – which is not good – it won’t give anyone a courage – it’s like 
 everyone will go out knowing that I came to the clinic for my HIV test results – which 
 is not good. At least a receptionist must know ways of asking a student before she refer to 
 the person who’s is going to help. Or take out my file and see why I was already here, 
 okay I got tested of this, she came – she says she came for the result – rather than  asking 
 what type of result or a lot of questions in front of other people.  
 
P5: Or why you want to see a doctor. 
 
P4: Or the other thing, there is the process of talking. I go in the counselling and then the 
 door is open – and talking to me while the door is open – while the receptionist and the 
 other people are listening – which I feel is uncomfortable for them and I wouldn’t want to 
 come back next time. 
 
F: Has that happened? 
 
P4: Yes (group respond “Yes”). It does happen and I even went to complain about it – it’s not 
 good – it is not even giving any confidence. I complain at the same time and other people 
 that are sitting there feel the same – like no you are not giving us hope to also some here 
 to continue with the process – it is unacceptable.  
 
F: Mm 
 
P4: Yes 
 
F: Okay. Any other thoughts? 
 
P3: I just want to add on what my sister has said. One day I came here, there was a, I had a 
 problem – I think it was during the weekend whereby I fell in the shower while I was 
 taking a bath. So, I twisted an ankle. So I came by – it was a Tuesday. I understand that 
 you have to make an appointment, but it was an emergency – on Tuesday, I remember 
 that day. So, it was difficult for me that they could not ah– but I explained to them – they 
 could not do – they didn’t want to take me – they didn’t want to call the doctor. I said to
 them, “I can’t even walk cos I am dependent on this, on my legs”. So I said to them, I 
 didn’t even go to classes, I didn’t even attend classes because of this things – very 
 painful. And then they said to me, why did you not come on that day – certain day. I said, 
 “This thing happened during the weekend.” So, sometimes ja, but I didn’t lay any 
 complaint. At the end of the day they took me in and they called to the doctor. I just told 
 the doctor, “It’s difficult” and then he said, “No, I am going to find out from them why 
 they did this”. Because you said it is an emergency, I understand that you  are to make an 
 appointment but in terms of emergencies and all those things – you have to understand 
 that. 
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F: Shoo, okay. Do you think that there is an association with the clinic and the Student 
 Counselling? Do you think students associate the two together?  
 
P4: Like on my case, I do. I thought it’s one thing – the Student Counselling and the clinic – I 
 thought it is one thing.  
 
F: Okay. 
 
P4: That’s why I thought it is just one thing – it’s a half department – it is related - if you get 
 tested and then you can come to counselling here – that is what I thought. HIV – we don’t 
 – most of the students we don’t know the difference between Student Counselling 
 department and the clinic – I thought it is only one thing. Which means, maybe they need 
 to make that known to everybody – like it is different – cos if I had that experience in the 
 clinic, I wouldn’t want to come for counselling – I thought it is the same thing. I wouldn’t 
 even want to come if I had some problem – I wouldn’t even want to come in the student 
 department – I mean counselling department – I thought its – I think it is one thing – I 
 thought it is one department. This respect between – or something – ja. 
 
F: Okay, what about you two, about your feeling about how we could improve at Student 
 Counselling? (Long pause). No thoughts? Number 1 – anything – any thoughts?   
 
P1: No 
 
F: (Long pause). Do you feel that you know sufficient about what happens in Student 
 Counselling out on campus? 
 
GRP: No. Not at all. 
 
F: So, how can we address that? 
 
P4: Um, you can address that through meetings, actually there is – like us international 
 students – we usually have to – we have a welcome meeting for all international students 
 at the clinic usually - at the department of clinic – they come there to make students know 
 that there is a clinic in the thing – and counselling if you – you get tested and then you go 
 through counselling with Helen. So that is why we know – only know about their 
 counselling, we don’t know about this counselling. So I think that it is better if when they 
  are coming to the outreach, you must also be involved – the people from the Student 
 Counselling – and get us – make it different – that all - it is not all the same thing. Ja, 
 that’s the only way we can know – through a meeting or through – like there is also the 
 Peer Educator thing. People used to meet after they are finished or at the beginning and 
 then make them aware so that because the Peer Educator are the people to give the 
 message to other through the campus. Then they will give the clear message that this is 
 like this and this. Because if you have a problem – it’s not only - usually if you have a 
 problem you go to Helen. But there – it is only for HIV. So we don’t know – HIV – we 
 don’t know - we also have problem – we don’t know that we can come to Student 
 Counselling if I have another problem – except from the HIV. 
  
F: Ja, okay. 
 

 

 

 

 



 245

P2: Or maybe during orientation have some pamphlets to hand out to students – to the first 
 year students – make them aware that there is Student Counselling wherever they go or 
 something. 
 
F: Okay. Thank you number 2. 
 
P3: And also I think that there are some students who know about Student Counselling – as 

we have said before that maybe there is that fear or something. So students have to be 
encouraged – there must be that encouragement to come to Student Counselling. Because 
they have got that fear – because they are thinking of many things or confidentiality – all 
those things. But they know of Student Counselling – so there must be that 
encouragement for them to come – on the campus. 

 
F: Okay. 
 
P5: A lot of people when they went in the clinic then they – those receptionist there – they 
 (inaudible) in that way, they think maybe in this side is also the same. That is why people 
 – we don’t know – we just say … 
 
F: That is why they wouldn’t come here. 
 
P3: I think there really is a need of the people to make us know the difference between 
 Student Counselling and the clinic. There is a need for us to know that. Most of us we 
 know that there is a Student Counselling, we also know that this building of Student 
 Counselling, we call it Student Counselling - but then we call it with one name – the 
 clinic.  So we didn’t differentiate between the Student Counselling and the clinic.  
  
F: Okay 
 
P2: I thought you only come here when you need to know something about HIV and AIDS 
 and when you have whatever. But I didn’t know that I can also come here when I have 
 other problems. 
 
P1: For any problems! 
 
F: Ja. 
 
P2: I didn’t know that you can also come when you have – I thought that you counselled 
 people that come from the clinic then maybe they had bad news and they come in here 
 and they get counselled. Or they are sent in here to be counselled.  
  
F: Okay, ja, okay - I can see how that could have been misconstrued. So, any closing 
 thoughts before we end this session. Anything that you feel that you want to add?  I will 
 go around and then you can just – if you have anything you can just add it – anything that 
 we haven’t covered or maybe something that you would like to reiterate. Number 2, 
 anything from you? 
 
(Long pause) 
 
P2: Nothing. 

 

 

 

 



 246

F: You okay? Okay, number 1? 
 
(Long pause) 
 
F: Must I come back to you? 
 
P1: Ja 
 
F: Okay. Number 3? 
 
P3: I can only say there must be enough awareness on Student Counselling so that students 
 are aware that there is this professional student counselling. 
 
F: Thanks number 3. Number 4 any final thoughts? 
 
P4: Mm, I exactly wanted to say the same thing – awareness is needed for us to differentiate 
 between the clinic and Student Counselling and I will just say that they must also keep up 
 the good work – counselling give them professional counsellors – so that if one person 
 comes there then that person will give a good message to others so that people can have 
 that trust come to the Student Counselling. Then the counsellor must just keep up the 
 good work – use the professional way – the confidentiality must be involved as well. 
 
F: Okay, thanks number 4. 
 
P5: No, I wish you to do the best, so we come more and more and more. 
 
F: Thank you. And I just want to say thank you very much for you participation, it has 
 been very good and interesting to hear your opinions and again I just want to reiterate that 
 if anything came up for you and you felt that you wanted to come and see a counsellor 
 you can just come and make an appointment with our receptionist – not with that
 receptionist and it will be held in confidence and she won’t talk loud or anything like 
 that. Okay. 
 
P4: So you mean if you want me to come for counselling you must make an appointment 
 first. 
 
F: Ja 
 
P4: Is it the same day or before. 
 
F: If there is a counsellor on the same day, you can see the counsellor – it just depends 
 how much they are booked up. 
 
P4: Oooh! So they will … 
 
F: Take you the same day. 
 
P4: And do they also look in which situation that person is when they come to the clinic to 
 book. 
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F: No. That would be what you would discuss with the therapist. So they won’t say, “Why 
 are you coming?” They will just take your name and then you come for your appointment 
 and you fill in a form to say this is my name and all my details and they will give you a 
 form just explaining the procedure and you sign that and you take it into the counsellor 
 with you. And then you tell your story for the first time with the counsellor.  
 
P4: Oh at the same time that you come in? 
 
F: Yes 
  
P4: Oh, I thought that you make an appointment and you go – because there are times when 
 there was someone who is reading I think a problem and she is walking up and down and 
 sitting there. We follow that person up but we don’t know if to bring to the clinic and 
 make an appointment and get counsel at the same time. That is why I am saying do you 
 look at the person and the situation they are in. Because there was a time that we couldn’t 
 wait for tomorrow or we couldn’t wait afternoon time or whatever time and they will 
 book you in. 
 
F: If you feel it is an emergency then you can just tell the receptionist and say could you 
 please find a counsellor that could see her today still – or him today. 
 
P4: Okay. 
 
F: Okay. Thank you. Enjoy your week. 
 
 

 

 

 

 

 


