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children receive distal interactions with practitioners. They also experience bias in learning as 

the practitioners focus on fast learning children. 

 

7.2.6 Chapter 6  

Chapter 6 presents themes relating to objective two namely general perceptions on the dual 

care influence, effects of dual care influence on children’s behaviour and management of 

children’s behaviour in dual care. 

 

7.2.6.1 Theme 4: General perception of dual care 

On their own, each environment has both positive and negative influencing factors on 

children’s behaviour. Each of these environments aims at positively influencing children’s 

behaviour; however, challenging situations that they experience, negatively affect these 

environments leading to poor behaviour outcomes.  Generally, dual care (combination of both 

environments) has positive influence on children’s behaviour as there are fewer challenges 

noted in the study findings. The two environments complement each other in enhancing 

children's behaviour reducing the negativity of one another.  

 

7.2.6.2 Theme 5: Effects of dual care on children’s behaviour  

Effects of dual care on children’s behaviour were short-term. They occurred at the onset of 

enrolment and with time faded away. Children adjust better when they are attending day care 

centres, and when the timing of introduction into dual care is in line with their maturity, 

based on age, character and support they get from both home and day care centres. Timing of 

introduction to dual care and duration in type of care are notable for their influence on 
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children’s behaviour. Most parents and practitioners recommended three years to be an 

appropriate age for children to start in dual care. At this age, they are able to socialise, and 

are less dependent on practitioners or parents as they are trying to be independent. Duration 

in dual care allows them to realise that dual care is their reality and as a result they adjust to it 

enabling their behaviour to suit both environments.  

 

7.2.6.3 Theme 6: Management of children’s behaviour in dual care 

Uniformity of discipline, adult responsiveness and sensitivity and stability in relationships 

have proven to be the most influencing factors in dual care as they enhance the processes in 

these environments. However, parents and practitioners noted that due to the uniqueness of 

each environment, uniformity is not one hundred percent and stability is influenced by 

debilitating situations that both environments uniquely experience but rather they both strive 

to reach consensus in childcare. The consensus usually reached is by having both regular and 

casual meetings about how to deal with challenging behaviours and improving children’s 

behaviours. The discussions helped to maintain stability of relationships between parents, 

practitioners and children. Child-child relationships were also an influencing factor in dual 

care.  

 

Concisely, dual care has a positive influence on children’s behaviour. It broadens children’s 

spectrum and children develop skills that enable them to survive productively as individuals 

and as members of larger society. 
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7.3 Recommendations 

The following recommendations are with regard to improving ECD services offered to 

children within home and day care centres. These recommendations are meant for policy 

makers, parents and practitioners as the responsible people whom quality of these services 

rely on. 

 It is wise for the government to have implemented the ECD strategies as it shows 

improvement in children’s behaviour, nonetheless it is important for the 

environment(s) that embed children to upgrade their partnerships to uplift children’s 

lives. 

 It is important to increase coverage of ECD social workers by 60% due to increasing 

ECD demand for facilities and to enhance services to young children such as linking 

them early to social grants, immunisation and funding.   

 Monitoring and evaluation of facilities involved in dual care are important to upgrade 

the challenges this environment faces. 

 Policies based on ECD services should include parents and practitioners as equal 

participants in dual care who have a vested responsibility in influencing children’s 

behaviour.  

 The findings of this study should be shared with both parents and the practitioners for 

them to understand the importance of their collaboration in childcare during early 

childhood. 

 

7.4 Recommendations for Future Research 

 Involve children as part of the sample to learn how dual care affects them.  
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 Future studies may compare the dual care influence in different contexts of children 

such as ethnicity, social class, gender, character, age and geographical settings. 

 Future research should also explore to what extent each of the environments in dual 

care uniquely influences children’s behaviour in the dual care environment. 

 A different methodology should be implemented to explore the impact of dual care. 

 

7.5 Conclusion  

The research question was sufficiently explored using a qualitative research methodology. 

The study concludes that dual care positively affects children especially when there is 

uniformity in discipline, consistency in discipline methods and duration in this reality and 

stability in relationships of children and adults in dual care environment. Children become 

more intelligent, socially competent, independent, outgrow previous habits and are highly 

active. Dissimilarity in dual care environments on the other hand negatively affects children’s 

behaviour leading to confusion and problematic behaviours.  
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APPENDIX B: INFORMATION SHEET 

 

UNIVERSITY OF THE WESTERN CAPE  

 
Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2459 Fax: 27 21-959 3686 

                 E-mail:cjerasmus@uwc.ac.za or mahlalelemoleli@gmail.com 

 

INFORMATION SHEET  

 

Project Title:  

Home and day-care centres environment’s influence on children’s behaviour during early 

childhood development 

 

What is this study about?  

This is a research project being conducted by ‘Mahlalele Sylvania ‘Moleli at the University 

of the Western Cape.  I am inviting you to participate in this research project because you 

have expertise and experience in the field. The purpose of this research project is to explore 

the relationship of day care centres and home environment on children behaviour during early 

childhood development.   

 

What will I be asked to do if I agree to participate? 

You will be asked to fill in the agreement form for the interview and use of audiotape prior to 

conducting the interview. You will be asked to respond to the interview questions in the way 

you understand them. The interview will take about 30 to 60 minutes. The university day care 

centre will be used as study site. The questions for the interview are exploring the 

relationship of parents and teachers interactions with the children and how do their behaviour 

get affected. 

  

Would my participation in this study be kept confidential? 

The researcher undertakes to protect your identity and the nature of your contribution.   To 

ensure your anonymity, thus your name will not be included for any purpose in this research 

project. A code will be used to differentiate different transcriptions of participants. Only the 

researcher will be able to link your identity and will have access to the identification key 

especially for the information verification. To ensure your confidentiality, the interviews will 

be copied to a computer immediately afterwards and deleted from the audiotape. The 

interviews will be kept in the password protected folder which will be known to the 

researcher only. The transcriptions will be identified with codes and stored in the lockable 

filing cabinet, personal to the researcher.  If we write a report or article about this research 

project, your identity will be protected to the highest.   

 

What are the risks of this research? 

There may be some risks from participating in this research study. The risks may include the 

psychological, social, emotional, and legal risks. There might also be the risks that are 

currently unforeseeable as: all human interactions and talking about self or others carry some 

amount of risks. We will nevertheless minimise such risks and act promptly to assist you if 
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you experience any discomfort, psychological or otherwise during the process of your 

participation in this study. Where necessary, an appropriate referral will be made to a suitable 

professional for further assistance or intervention.   

 

What are the benefits of this research? 

This research is not designed to help you personally, but the results may help the investigator 

learn more about children behaviour during early childhood and how does is develop and be 

maintained. We hope  

 

that, in the future, other people might benefit from this study through improved 

understanding of child-parent-teacher interactions. 

 

Do I have to be in this research and may I stop participating at any time?   

Your participation in this research is completely voluntary.  You may choose not to take part 

at all.  If you decide to participate in this research, you may stop participating at any time.  If 

you decide not to participate in this study or if you stop participating at any time, you will not 

be penalized or lose any benefits to which you otherwise qualify. 

 

Is any assistance available if I am negatively affected by participating in this study?  All 

possible precautions will be taken to protect you from experiencing any harm form the 

research process. If however, you are or feel that you are being negatively affected by this 

research suitable assistance will be sought for you at University of the Western Cape.  

 

What if I have questions? 

This research is being conducted by ‘Mahlalele Sylvania ‘Moleli in the Social Work 

Department at the University of the Western Cape.  If you have any questions about the 

research study itself, please contact ‘Mahlalele Sylvania ‘Moleli Kovacs Student Residence, 

Private Bag X 17, Bellville 7535, South Africa, +27 791 368 494, 

mahlalelemoleli@gmail.com. Should you have any questions regarding this study and your 

rights as a research participant or if you wish to report any problems you have experienced 

related to the study, please contact:  

  

Head of Department: 

Prof. C Schenck 

Dept of Social Work 

cschenck@uwc.ac.za 

021 9592277 

 

Dean of the Faculty of Community and Health Sciences:  

Prof José Frantz  

University of the Western Cape 

Private Bag X17 

Bellville 7535  

chs-deansoffice@uwc.ac.za     

    

This research has been approved by the University of the Western Cape’s Senate Research 

Committee and Ethics Committee. 
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UNIVERSITY OF THE WESTERN CAPE 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2459 Fax: 27 21-959 3686 

                 E-mail:cjerasmus@uwc.ac.za or mahlalelemoleli@gmail.com 
 

 

 

BYLAAG  A 

VORM TER INLIGTING 

 

Projek Titel:  

Dagsorg sentrums en huisomgewing se invloed op kinders se gedrag gedurende vroeё kinder 

ontwikkeling.   

 

Waaroor gaan hierdie studie?  

Die volgende navorsingsprojek word behartig deur ‘Mahlalele Sylvania ‘Moleli by die 

Universititeit van Wes-Kaapland. Ons nooi u uit om deel te neem aan hierdie 

navorsingsprojek aangesien u ervaring en kennis het van die veld.  Die doel van die navorsing 

is om ondersoek in te stel na die verhouding tussen dagsorg sentrums en huisomgewings op 

kinders se gehegtheid gedurende vroeё kinderontwikkeling.   

 

Wat sal ek gevra word om te doen indien ek toestmming verleen om deel te neem? 

U sal gevra word om toestemmingsvorm vir die onderhoud en gebruik van opname masjien te 

teken voor die onderhoud. U sal gevra word om op die onderhoudsvrae te reageer op die 

wyse waarop u dit verstaan.  Die onderhoud sal ongeveer 30 tot 60 minute duur.  Die 

universiteit se dagsorg sentrum sal as studie gebied gebruik word. Die vrae vir die onderhoud 

sal ondersoek instel na die verwantskap tussen ouers en onderwysers se interaksies met die 

kinders en hoe gehegtheid daardeur geaffekteer word.  

 

Sal my deelname in die studie vertroulik gehou word?  

Die navorser onderneem om u persoonlike identiteit en aard van u bydrae vertroulik te hou. 

Om u te bekerm en vertroulikheid van informasie te versker, sal dit nie van u vereis word om 

u regte naam te gee aan die onderhoudvoerder nie. In plaas hiervan, mag u ‘n skuilnaam 

gebruik. Harde kopieёe van die vrae-lyste en onderhoudnotas sal gehou word in ‘n lisasseer 

kabinet wat gesluit word en net toeganklik is deur die navorser.  Elektroniese data sal 

beskerm word deur ‘n wagwoord waartoe die navorser alleenlik toegang het.  U het die reg 

om enige tyd te onttrek van die studie, sonder enige negatiewe gevolge.    

 

Wat is die risikos van hierdie navorsing? 

Risiko’s rondom u deelname in die studie mag moontlik ongemak insluit aangesien u private 

en sensitiewe inligting gaan verskaf.  Indien die onderhoud lei tot meer geaksentueerde 

emosionele ongemak en trauma, sal die navorser u verskaf met ‘n verwysing na iemand wat u 

verdere terapie of berading kan gee.  Geen ander risiko’s word met u deelname in hierdie 
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navorsingsprojek geassosieer nie. Indien enige van die vrae gedurende die onderhoud u 

ongemaklik laat, is u meer as welkom om dit nie te antwoord nie.   

 

Wat is die voordele van die navorsing? 

 

Die navorsing is nie ontwerp om vir u tot voordeel te strek nie, maar die resultate kan die 

navorser help om meer te leer van kinders se gehegtheid gedurende vroeё kinderontwikkeling 

en hoe dit ontwikkel en behou word.  Ons hoop dat ander mense in die toekoms daarby 

voordeel sal trek deur ‘n verbeterde begrip van kind-ouer-onderwyser interaksies te he.   

 

Moet ek deelneem an die navorsing en mag ek enige tyd onttrek?   

U deelname in die navorsing is total en al vrywillig. U mag kies om glad nie deel te neem nie.  

Indien u besluit om wel deel te neem in die studie, mag u enige tyd onttrek, sonder om 

gepenaliseer to word daarvoor.  Neem asb. kenns dat die navorser u deelname mag stop 

indien sy vind dat u nie aan die kriteria vir die studie voldoen ine. Die voldoening van kriteria 

sal bepaal word deur die werwingslys.  

 

Is daar enige hulp/bystand beskikbaar indien ek negatiref geaffekteer word deur my 

deelname in die studie? 

Indien  u deelname lei tot verhoogde emosionele ongemak en trauma, sal die navorser u 

verskaf met ‘n verwysing na ‘n opgeleide terapeut wat vir u verdere terapie of berading kan 

gee. 

 

Wat moet ek doen as ek vrae het? 

Die navorsing word uitgevoer deur ‘Mahlalele Sylvania ‘Moleli in van die Universiteit van 

Wes-Kaapland.  Indien u enige navrae het rondom die studie, kontak asb. vir ‘Mahlalele 

Sylvania ‘Moleli by  +27 791 368 494, of epos - mahlalelemoleli@gmail.com. Sou u enige 

verdere navrae het rondom die studie en u reg as ‘n deelnemer in die navorsingprojek, of sou 

u enige probleem ervaar tydens die navorsing wil rapporteur, kontak gerus:   

  

Hoof van Department: 

Prof. C Schenck 

Dept van Social Work 

cschenck@uwc.ac.za 

021 9592277 

 

Dekaan van die Fakulteit Gemeenskaps- en Gesondheidsdienste:  

Prof José Frantz  

Universiteit van Wes-Kaapland 

Privaatsak  X17 

Bellville 7535  

chs-deansoffice@uwc.ac.za     

    

. 
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APPENDIX C: CONSENT FORM 

 

UNIVERSITY OF THE WESTERN CAPE 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2459 Fax: 27 21-959 3686 

                 E-mail:cjerasmus@uwc.ac.za or mahlalelemoleli@gmail.com 
 

CONSENT FORM 

 

Title of Research Project: Home and day-care centres environment’s influence 

on children’s behaviour during early childhood 

development 

 

 

The study has been described to me in language that I understand. My questions about the 

study have been answered. I understand what my participation will involve and I agree to 

participate of my own choice and free will.  I understand that my identity will not be 

disclosed to anyone. I understand that I may withdraw from the study at any time without 

giving a reason and without fear of negative consequences or loss of benefits.    

 

 

Participant’s name……………………….. 

Participant’s signature……………………………….            

Date……………………… 
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UNIVERSITY OF THE WESTERN CAPE 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2459 Fax: 27 21-959 3686 

                 E-mail:cjerasmus@uwc.ac.za or mahlalelemoleli@gmail.com 
 

 

VERLENING VAN TOESTEMINNG 

 

Titel van navorsingsprojek: Dagsorg sentrums en huisomgewing se invloed op 

kinders se gedrag gedurende vroeё kinder ontwikkeling  

 

Hierdie studie is aan my beskryf in ‘n taal wat ek verstaan en ek stem vrylik en vrywilliglik in 

om deel te neem aan die studie.  My vrae rondom die studie is beantwoord.  Ek verstaan dat 

my identiteit nie bekend gemaak sal word nie en dat ek enige tyd mag onttrek van die studie 

sonder om redes te verskaf,  en dat my onttrekking geen negatiewe effek op my sal hê nie.    

 

 

Deelnemer se naam  ……………………….. 

Deelnemer se handtekening ……………………………….            

Datum ……………………… 
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APPENDIX D:  Interview Guide for Parents 

 

1. How long have your child been in childcare centre? 

2. If more than one are significant differences in their behaviour? 

3. At what age did you enrol them?  

4. How did they react and what did you do about their reaction?  

5. After how low did they feel comfortable at day care and how did you know they are? 

6. What is your opinion about timing of placement in the day care? 

7. What influences your choice of day care centres? 

8. Are any changes you have observed and that you believe have had influence on your 

child behaviour, e.g. your relationship with them and the discipline? 

9. How do you suppose dual care affects their behaviour? 

10. May you define behaviour for me?  

11. Is there anything u can add? 
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APPENDIX E:  Interview Guide for Practitioners 

 

1. May u tell me about your first encounter with the children? 

2. What is current relationship with them? 

3. Are there some aspects of their behaviour that you are able to identify as their part of 

grooming from home, such as parenting styles, cultures or traditions? 

4. What are the influences of child placement in the day care centres?  

5. How do children react to day care centres?  

6. What do you to manage their reactions? 

7. May you take me through the process of children adaptation to day care centres? After 

how long do they adjust to the new setting? Do have returning students? 

8. How do you suppose dual care (between home and crèche) affects children? 

9. What are your opinions about the timing of dual care for children?  

10. How can you define behaviour, and the role that you as the teacher play in the 

development of it for children? How can you define crèche? 

11. Do you think homes of the children play a role in children behaviour at this age, if so 

how, what have you observed? How can you define home? 

12. What are the roles of ECD programs in here? Do they say anything about children 

adjustments? 

13. Is there anything that you feel you want to add? 
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