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Abbreviation/Term | Abbreviated term
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SSA Sub-Saharan Africa (SSA)
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Definitions of Key Terms

Waste

Waste picker

Recycling

Scrap metal

Formal sector

Informal sector

Unemployment

Livelihood

Rural area:

Leftovers, excess or unwanted, discarded gqdtiesaurus2012). It
can be broadly defined as any material that is thought to be useless to

theowner.

Someone who collects 1esable and recyclable materials from
residential and commercial waste bins, landfill sites and open spaces in
order to revalue them and generate an inc@id~F & DSI, 2020).

Processing and manufaong activities to convert previously used
materials into new products or inpYBEFF & DSI, 2020).

Scrap metaincludes coppeistee| brass, and iron. Thesgeetalscan be
recycled and sold for profit.hese metals are present in your daily life,
however they are frequently discarded as undesired and useless waste
(DEA, 2014).

Formal sectors represent all jobs with specific working hours and
regul ar wages and the workerds |jo
employed by the government, state, or private sector enterprises. Itis a
licensed organization and is liable to pay taxes i(Bogy Group,

2022).

A sector which involves all jobs which are not acknowledged as normal

income sources and on which taxes are not paiEGO, 2020.

Is charactesed by loss of income, loss of confidence, eroding the
relations which causes tensions and threatening of the social stability

(Naftanaila, Braga & Zarnescu, 2016).

A livelihood comprises the capabilities, ass@ncluding both material
and social resources) and activitiesquired for a means of living
(Chambers & Conway, 199DFID, 2000.

A rural area is typically defined as a geographic region located outside
towns and cities, charactsgd by low population density, small

settlements, ahvast open spaces primarily w#d for agriculture,

Vii



forestry, and natural resources. These areas often lack the extensive
infrastructure and services found in urban settings, including healthcare,
education, and transportation. Socioeconomic activitiesiral areas

are frequently centered around primary production activities like
farming, most importantly subsistence farmirfRogers& Castree,
2003;Woods, 202}
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Abstract

In South Africa, social inequality, unemployment, and poverty are widespread, particularly in
the postapartheid era. The rural Eastern Cape of South Africa vividly displays the injustices,
as impoverished populations continue to face harsh situations and low living staDdapite

the government's commitment to raising living standards in rurasamogress has been
extremely slow, and women have borne the brunt of poverty, often being forced to eke out
meagre existences by collecting and selling scrap to Durban‘B&tk/Centres (BBCsT.his

study sought to analyse the livelihoods of fenraksal scrg collectors in the rural Eastern
Cape of South Africa using the sustainable livelihood framework (SLF) as @latasfrom

the study participants were gathered uddagh quantitativeand quétative data collection
techniques leaning onmultiple or collective case study design. The study's population
consisted ofemalescrap collectors whaerefound along th&2 highway which runs through

rural Eastern Cape.The study was carried out in fophasesreconnaissance in phase one,
guantitative research (questionnaires) in phase two, qualitative interviews in phase three, and
data triangulation iphasefour. Three case studies in the Eastern Cape from whichwdeta
gathered(Phase 2 and d)ave been identified as a result of the reconnaissance (phase 1)
namely Mthatha, Qumbu and Elliotdale (also known as Xho@gnvenient sampling was
used to select the research sampléoth phase 2 (quantitative) and ph&ségualitative
interviews) Data was gathered through observations, stmcturedindividual interviews,

focus groupiscussions (FGDand a surveyuestionnaireThemes were identified using the
componentf the sustainable livelihood framework (SLBpd thematic analysis. SLF was
used to analyse and present findings under the follovBhé components, namely,
vulnerability context, livelihood assets, transforming structures and processes, livelihood
strategies and livelihoodutcomesA reliable and insightfubnalysisof the vulnerabilities

faced by scrap collectors was made possible by the integration of the two sets of data, which
also highlighted the participants' strengths in terms ottiategieshey employed to secure

their suvival and means of subsistence for resilief@ommendationare made concerning
appropriate strategies for integrating scrap collectors into initiatives which are designed to
grant social justice to groups who continueb®unfairly marginalised and to live in abject

poverty more than two decades after the official demise of apartheid.

Key words: Eastern Cape Provingapverty,South Africa,sustainabldivelihoodsframework

sustainable development goals (SDGsgmploynent,waste ptkers,women
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CHAPTER 1
INTRODUCTION AND THE BACKGROUND

1.1. Introduction

Leading international institutions and organisations have made a numbspeoific
commitments to improving the lives of disadvantaged populations throughout the world and at
the same time preserving natural environments. The 2020 to 2030 Global Agenda for Social
Work and Social Development Framework prioritises promoting ksauoia economic
equalities (International Social Work (ISW), 2014). The Sustainable Development Goals
(SDGs) that the General Assembly of the United Nations set in 2015, implicitly acknowledge
that the ability to combat climate change, improve health andagidn, reduce inequalities,

and promote economic growth, necessitates concerted measures to protect natural
environments such as oceans and forests and other natural resources (United Nations (UN),
2015).

The South African government hasdorsed the SBs, as they accord with its own leteym

strategy for development, Vision 2030 (Republic of South Africa (RSA), 2012), which is an
explicit expression of a commitment to redress the socioeconomic injustices that characterised
the apartheid era (Muleya, 20). Although meaningful change to achieve social justice
objectives in posapartheid South Africa would necessarily entail creating opportunities for
decent work and working conditions, enduring unemployment and poverty remain endemic,
particularly in rual areas (Madlala, 2010; Hadju, Neves, & Granlund, 2020). The severe
disruption of the economies of countries throughout the world by the global GO¥ID
pandemic has had particularly adverse consequences for developing countries, including South

Africa.

The COVID19 pandemic in South Africa has been accompanied by an economic recession
(Statistics South Africa, 2020), whi¢hreatened to bring the economy of the country to the
brink of collapse. During this period, the official unemployment rate sto@f.at percent

(Stats SA, 2020) and rose to an estimated 36.2 percent in the first quarter of 2021 (Stats SA,
2021), owing to unstable socioeconomic conditions (Hlongwane, 2022). During 2022, the
unemployment rate remained at 32.7 percent (Stats SA, 20#Pinched up slightly by 0.2 of

a percent point in 2023, from 32.7 percent in the fourth quarter of 2022 to 32.9 percent in the

first quarter of 2023 (Dludl a, 2023), which



thereby continuing a-¢ear trend b chronic unemployment. Inevitably, socioeconomically
marginalised sections of society remain vulnerable particularly to its adverse effects, largely as
a consequence of further diminished opportunities for employment (Ngumbela, \RGD.
pickers, who hd been eking out a living on the periphery of the informal economy long before
covid reached South Africa and other countries, were among the vulnerable communities that
were impacted (Ryan, Maclean & Weidman, 2020). At the time of the initial outbrehk of
pandemic, the government of South Africa had been implementing policies [such as RDP,
ASGISA, National Empowerment Fund (NEF), Lima Labantu, Black Economic
Empowerment (BEE) Medium and micro enterprises (SMMES) development institutions in
1995etc.]that were intended to reverse the effects of at least a century of marginalisation and
discrimination that predate the proclamation of the Union of South Africa in 1910 and the
beginning of the implementatiasf apartheid policies from 1948 onwards (Ma@salenter &

Bain, 2017). The execution of these policies does not appear to be winning because it is mired

in other structural and political issues that are dragging South Africa back and forth.

The economy of the country had been severely weakenedgtiwr outbreak of the pandemic

by the wholesale looting of state coffers that occurred as a consequence of alleged state capture,
a term that the World Bank coined in about 2000. It was attributed to a corrupt relationship
between the theRresident of 8uth Africa, Jacob Zuntfaand members of the Indidoorn

Gupta family, who had emigrated to South Africa in 1993 to establish a large business empire
(Momokhere, 2018). It is possible to contend that the money that the instigators of state capture
were able to launder could habeen invested in socioeconomic development, to create
opportunities for employment for marginalised and indigent South Africans, particularly young
people. Although the disastrous effects of the unchecked corruption and their consequences for
socioeconomially marginalised populations are undeniable, the definition of state capture that
has been advanced by the World Bank deserves close scrutiny in the light of the failure of the

attainment of democracy to ensure a better life for all South Africans.

The gawernment has presented lofty ideas and macroeconomic policies to remedy the situation,
however no single attempt has been successful. As macroeconomic policies are intended to
achieve macroeconomic equilibrium through the implementation of fiscal polibighw

concerns government spending and taxation, and monetary policy, or control of the money

supply by a privatised central bank, the consequences for public services were predictable.

1 Former President Jacob Zuma was the president of South Africa from 2009 to 2@1€ alfefjedstate capture
occurred during his administration.



Achieving low inflation was predicated on low wages and high unemplayrsemetimes
cynically characterised @mbour flexibilityg and restructuring and mergers resulted in the loss

of employment for hundreds of thousands of South Africans, whose impoverishment increased
in postapartheid South AfricéPilger, 2006). Whilea growing black middle class flourished,

the predicted tricklelown from new black wealth failed to materialise and vast swathes of the
population have been, by default, confined to the informal economy of the country, in which
the government has failed invest sufficiently to reverse the widening gap between the
affluent black middle class and the socioeconomically marginalised poor (Madlala, 2010:3;
Skidelsky, 2009; Madlala, 2013; Francis & Webster, 2019; Padayachee, 2019).

In the absence of the eftae@ implementation of a viable and workable strategy for inclusive
development, vulnerable populations, the majority of which are black, unskilled, and unable to
find employment, are obliged to eke out subsistence existences through informal economic
activities (Madlala, 2010; Blaauw, 2010; Xweso, 2019; Smith, Schenck, & Blaauw, 2021).
Rising levels of chronic unemployment inevitably oblige large numbers of the youth of the
country who are excluded from the formal economy to try to generate viable aaidaist
livelihoods from activities in the informal economy (Madlala, 2010; Ramolelle & Xweso,
2022). In South Africa, as is the case in many other countries throughout the world, informal
economic activities include waste picking, domestic work, and wgrés car guards or day
labourers (Blaauw, 201Xweso, 2019; Smith, 2020; van Wyk, Blaauw & Schenck, 2023
This study takes the form of an analysis of the ability of female waste pickers in the province
of the Eastern Cape in South Africa to generatelgiand sustainable livelihoods by collecting

scrap metal.

Waste picking has become a form of alternative infoim@me generatiofor many people
throughout the world and enables from 60 000 t@@0 people to become s&limployed in

the informal sedr in South Africa (Yu, Blaauw, & Schenck, 2020). As most are either
unskilled or semskilled (Viljoen, Blaauw, & Schenck, 2015), their prospects of obtaining
employment in the formal sectarg in most cases, limited. People who collect waste are
broadl defined in relevant available literature as -seifployed workers who operate on a
small scale (Samson, 2010; Schenck & Blaauw, 2DEEFF & DSI, 202QWIEGO, 2020 and

are active mainly in urban informal economies (Viljagral, 2015). As waste is dektted by
waste pickers either for their own use or to sell to hidgnl traders or bupack centres
(BBCs) to generate income, it represents a source of livelihoods for unemployed people
(Viljoen, Blaauw & Schenck, 2019). Although the contributionwafste pickers to local

3



economies tends not to be recognised owing to the nature of their work (Ramolelle & Xweso,
2022), there is a growing realisation in South Africa that they have a crucial role to play in
successfully combating the effects of pollutiand depleted natural resources through
recycling (Samson, 2020). Chapter 2 of this thesis covers the degree of recognition that is
accorded to the contribution of waste pickers as informal workers to the management of waste
at the local government levah the policies and decisions of relevant authorities such as

municipalities, thereby indirectly creating employment for waste pickers (Vigbah 2015).

Women who reside in the rural villages of the former Bantu$tarike province of the Eastern

Cape are generally among the most severely adversely affected by its widespread high levels
of poverty (Westaway, 2012; Ngumbela 2021). In response, many of these women are obliged
to adapt to their unfavourable socioeconomic circumstances by meansrafahfvork, to

support their families and households (Scheeickl.,2017; Xelelo, 2018 Cirhawu (2016)
explains that in many instances, the women autonomously formulate and implement their
strategies for survival in the absence of support from males. The study on which this thesis is
based has been prompted by a recognition of a relaivaty of research into the phenomenon

of waste picking in South Africa (Schenekal, 2011; Cirhawu, 2016; Schenekal, 2017;

Xelelo, 2018) and other parts of the world (Women in Informal Employment, Globalising, and
Organising (WIEGO, 2016}.he stulies of Schenckt al (2017) and Xelelo (2018) show that
women in the rural eastern Cape rely on scrap collection and selling for a living, which this
study follows up on more thoroughly. In addition, it has also been necessitated by an
acknowledgement ahe need to investigate the consequences of the influence of the socio
political factors that have resulted in the perpetuation of the marginalisation of large swathes
of the population of South Africa, with respect to both the strategies that marginaliaé

women have adopted to survive in enduringly harsh socioeconomic conditions and the manner
in which social justice might ultimately be achieved by a developmental agenda. Accordingly,
the researcher has undertaken to perform a comprehensive atalgisigelop an idepth
understanding of the strategies of female scrap collectors to secure livelihoods in the rural areas
of the province of the Eastern Cape of South Africa, as a significant population that attempts
to combat severe poverty by makingeusf the resources that are readily available in the
immediate surrounding environment. The analysis that has been provided to explain the
circumstances of the research population of this study constitutes a reasoned and researched

rebuttal of the insubstdial claim that the plight of South Africans who have not benefited

2 Pleaseefer to sectior2.1for a detailecexplanation ®Bantustans in South Africa.



appreciably from the transition to a democratic dispensation stems solely from the legacy of 46

years of official apartheid.

1.2. Background to the research problem

Francis and Webster (20/1rovide a succinct explanation of the paradox that is central to the
severe poverty that continues to afflict a large segment of the population of South Africa,
almost three decades after the official demise of apartheid, and the deeply ingrainegynequal
that persists in its aftermath. Although pagartheid South Africa has one of the most
progressive constitutions (RSA Constitution of 1996) in the world with respect to human rights,
South African society remains one of the most profoundly uneqo@tiss in the world. Their
comprehensive analysis covers the successive introduction of the RDP, the GEAR programme,
the Accelerated and Shared Growth Initiative for South Africa (AGISA) that replaced it in
2005, and the National Development Plan (NDBR),ierventions that were ostensibly
intended to promote economic growth and social development (Francis & Webster, 2019).
Their assessment that despite the ambitious objectives of the NDP, very little had been achieved
with respect to implementation dugirthe eight years from its introduction in 2011 to the
publication of their paper in 2019 and targets such as the reduction of unemployment to 20
percent by 2015 had not been met provided the basis for one of their most compelling
conclusions(Francis & Wéster, 2019) They contend that the poverty and inequality that
persists in South Africa stems from a lack of implementation of policies and programmes,
rather than any inadequacies in the programmes and policies that have been formulated and
implemented \ith little success to date. Although determining the respective contributions to
the enduring malaise of the lack of political will and the lack of capacity to implement policies
and programmes effectively would be beyond the remit of this thesis, ackigigethe
influence that they exert nonetheless allows the import of this study to be placed in an

appropriate context.

Of the nine provinces of South Africa, the Eastern Cape is one of the poorest. Levels of
unemployment are high, particularly among yoyegple. While the official unemployment

rate in the Eastern Cape is given as 42.1 percent, the expanded definition raises it to 47.1
percent (Stats Biz SA, 2023). It compairesuspiciouslywith those of all of the other provinces

in South Africa, namely,Mpumalanga (48.2%), Gauteng (39.4%), Limpopo (49.6%),
KwaZulu-Natal (47.9%), Free State (39.6%9prthwest(52.3%), Northern Cape (44.0%), and
Western Cape (26.8%) (Stats Biz SA, 2023). Consequently, opportunities for employment are
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generally fewer in the Eastern Cape than in the other provinces. As the province is mired in
problems, from poverty to corruptioand inefficient administration, its potential for
development is often perceived to be fatally undermined (Felix, 2022). Acknowledging the
alarming rate of unemployment in the province, the Premier, Oscar MaBpiyahis State of

the Province AddresS(OPA) i n 2021, <characterised the ect
(Nini & Hartle, 2021:1) and emphasised that drastic measures would be required to stimulate

it and change the fortunes of the Eastern Cape.

The poor socioeconomic conditions that corgitmprevail in the province of the Eastern Cape
have a specific historical context, as a significant portion of the land that province occupies
were formerly ABantustanso or fihomel andso dtu
2009; Blalock, 2014)n 1970, the Bantu Homelands Citizenship Act that was promulgated by
the government of the Republic of South Africa stripped black South Africans of their South
African citizenship and declared them to be citizens of Bantustans, which were nominally
indepandent statelets. Their creation was the fruition of the vision of grand apdBhedmtk,

2014). The two homelands for former South Africans of Xhosa ethnicity were Transkei and
Ciskei. As it can be seen in the map in Figure 1, both areas were subsequegrated into

the province of the Eastern Cape upon the attainment of a democratic dispensation in 1994
(Blalock, 2014). The intent behind grand apartheid was to ensure that black South Africans did
not constitute a single large majority and to deftd@rges of denying them fundamental rights

as citizens of South Africa with the sophistic claim that they had rights in the homelands of
which they had been made citizens (Alchetron, 2018). Migration to the towns and cities of
South Africa to seek emplayent as a consequence of a lack of opportunities resulted in the
homelands remaining largely underdeveloped rural areas in which poverty was often rife
(Rodrik, 2008; Hadjtet al, 2020). Citizens of Bantustans who elected to reside and work in
urban areasf South Africa were required by the Group Areas Act of 1950 to reside in racially
segregated areas, which were usually townships that were located far from the economic

activities of the towns and cities (Khunou, 2009).

31n his State of th Province Address (SOPA) on 23 February 2@xcar Mabuyaneghe Premier of the Eastern
Cape articulatedthe economic priorities for the province the rate ofunemploymentpproached0 percent.
https://www.dispatchlive.co.za/news/20@2-24-easteracapess0-unemploymeninountain/
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Figure 1.21 Map of the former Transkei and Ciskei homelands
(Source: Alchetron, 2018)

Circular lalour migration was the most common type of migration from rural communities in
the former homelands in the Eastern Cape to urban areasich of employment(Hugo,

2013; Blinder, 2015). It is evident from the records that Xweso (2019) compiled of the
movements of day labouréiis the Eastern Cape that theircular labour migration entailed
migration to urban and industrial centres to earn a living and occasionally returning temporarily
to their families and homes in rural areés.a result, migrant dagbourerslive as workers in

one region and as headfamilies in another (Hugo, 2013). iBphenomean is typically
characteged as a reaction to negative caysesh asunfavaable environmental changes,
population growth or greater economic pressure (Blinder, 2015). Piesse (2014), on the other

hand, emphasés the impact of other factomich as unemployment and economic inequality.

In many instances, the opportunities for empient that attracted indigent residents of rural
areas in the Eastern Cape resulted from the establishment of factories in the former homelands
of Transkei and Ciskei, which were subsidised by the government of South Africa and
frequently foreigrowned (Blauw, Harmse, & Schenck, 2008). It is widely acknowledged that

migration is often perceived to be crucial to survival when there are few prospects for

4 Day labourers argypified in relevant available literaturgs men and womeim some instancesho waiteach
dayatsites such astreet corners artdaffic intersectionso securénformal and usually temporary employment
oftenwork under unfavourable circumstancasd do notlwayssucceed irobtainingemploymenfor a day.



generating income (Maphosa & Morojele, 2013; Posel, 20 setal. (2017: 23) point out

that migrationfrom impoverished areas to seek employment is by no means unique to South
Africa, as developed countries such as the United States also attract large numbers of migrants
from poorer neighbouring countries who are in search of an improved standard of livin
(Migration Data Portal (MDP), 2021).

As it has been explained, patterns of lasgele circular labour migration by men from rural
areas to work on mines were established even before the proclamation of the Union of South
Africa in 1910(Reeset al.,2017) Poverty and inability to support families obliged men to find
work on the mines and delegate the responsibility for taking care of households to women
(Dlamini, 2016). The women, children, and the elderly were obliged to survive from
remittances asthwhatever crops they were able to cultivate and livestock they were able to raise
(OsitaNjoku & Chikere, 2015). Little development of human capital was possible, as children
were often obliged to leave school to assist their mothers with the upkeegir dfahseholds
(OsitaNjoku & Chikere, 2015)Patel (2015) explains that migration profoundly changes both
social and family structures and traditional forms of social solidarity. The consequences of
migration for rural women frequently oblige them to aseuhe roles of the heads of their
households and single parents. As a direct consequence, they are also obliged to assume the
burden of ensuring that their families are able to subsist and are frequently the sole or principal
providers for their househddresponsibilities that are often severely adversely affected by the

limited and diminishing resources and means that they have at their disposal (Tewathia, 2011).

Proliferations of labour migration in many countries have contributed significantly to
increasing numbers of inhabitants resorting to waste picking to generate incomes (Blaauw,
2010). Reports that were published by CHF International and Mythri Sarva Seva Samithi
(MSSS) in 2010 revealed that in many countries throughout the world, owing totiegcala
levels of unemployment, every metropolis had large migrant populat&igsjficant
proportionsof which had gravitated to waste picking as a means of survival. People who are
drawn to working in the informal sectors of the economies of countrieoftae from
socioeconomically disadvantaged sections of their societies, as it is the case in the province of
the Eastern Cape in South Africa. It needs to be emphasised that even in the metropolitan areas
of countries, poor people from marginalised segsehnsocieties tend to be confined to their
margins, are often neglected, and have little or no access to basic services (CHF International,
2010; MSSS, 2010). In the absence of skills to render them employable, waste picking provides

many with a potentiaheans of generating sustainable livelihoods.



The commitment of South Africa pe$994 in adopting developmental social work which was

a social policy approach introduced to addre
nations followingindependence (Patel, 2022). It is worth noting that to alleviating poverty
through social development framework makes it imperative for social workers who work in
the field to assist and collaborate with women who engage in scrap collecting activities to
provide for their households. In addition, advancing social development agendas prioritise
enabling vulnerable populations to benefit from the development of human and social capital
as a means of improving their wékking (Patel, 2015; Patel, 2022). Theomomic
development of impoverished communities is a crucial component of social development,
through the implementation of policies that create opportunities for members of vulnerable
populations to obtain sustainable employment and generate sustainetrees. Social
workers who provide field services to vulnerable communities to meet developmental social
work objectives are responsible for ensuring that economic development is accompanied by
human development, encouraging the development of human |cagicing social

inequality, and fostering longerm social development (Dhludhlu & Lombard, 2017).

1.3. Theoretical basis of the study

The theoretical orientation that was adopted to guide the conducting of this study was informed
by the Sustainable Livelihoods Framework (SLF) (DFID, 1999), owing to its emphasis on
understanding the factors that increase or constrain the ability of poor populations to generate
viable and sustainable livelihoods. Although the framework will be discussddtail in

Chapter 4, an introductory discussion is provided in the section that follows.

1.3.1. The Sustainable Livelihoods Framework (SLF)

The Sustainable Livelihoods Framework (SLF) was adopted by the former Department for
International Development of the gawiment of the United Kingdom in 1999 in its
administration of foreign aid to advance the cause of sustainable development and eliminate
poverty throughout the world. It has been applied in a number of poor countries, including
developing countries, to nesnd to social ills such as extreme poverty and unemployment
(DFID, 1999; Lombard, 2019). It is essentialypormative means of evaluating the livelihoods

of poor people with respect to criteria such as vulnerability and their ability to make effective
use of assets or resources at their disposal to achieve a degree of resilience that ensures their

survival and increases their prospects for socioeconomic development. The framework has a



great deal in common with the conclusions of Van Breda (2018) pedaiaithe use of
resilience theory as a means of discerning the assets and resources that are available to poor
populations to overcome their vulnerability by making effective use of them to generate viable
and sustainable incomes (Nzeadibe & Mbah, 20F8PD1999; Van Breda, 2018).

1.4. Problem statement

The high rates of unemployment that are endemic in South Africa and particularly high in the
Eastern Cape. The Eastern Cape province is severely hampered by low growth, which has been
worsened by high unempiment rates (ECSECC, 2021) a®sultit has been revealed that in

a further 148,000 workers joined the egeowing ranks of the unemployed in the Eastern
Cape (Stats SA, 2021; Nini & Hartle, 2021). The Eastern Cape currently has a 47.1%
unemployment @ (Stats Biz SA, 2023), with poverty on the rise, particularly in rural areas
(Westaway, 2012; Ngumbela, 2021). These deteriorating socioeconomic circumstances
inevitably compel eveincreasing numbers of unemployed people to try to generate incomes
in the informal economy. As it has been recorded throughout the developing world, waste
picking is becoming an increasingly common means of generating income for unemployed
people, largely as a consequence of the correspondingly increasing emphasis thategasernm
throughout the world place on recycling, to reduce pollution and avoid the depletion of natural

resources (Theron, 2010:1).

The work of waste pickers typically entails sorting through, collecting, and selling waste to
generate livelihoods. In manysitances, it represents a precarious means of earning a living
(Sambo, 2022) and can expose waste pickers to risks that could have adverse implications for
the sustainability of their livelihoods. This research study is concerned specifically with the
collection of waste in the form of scrap metal by women in rural areas of the Eastern Cape. It
is important to emphasize the uniqueness of this current study in that it looks at a different
stream of waste collected by women, which is scrap waste. Severalssitud@outh Africa

have focused on women and men in the informal sector who collect waste for survival,
however, these studies have looked at street and landfill waste (Schenck & Blaauw, 2011;
Sambo, 2022; Yu, Blaauw & Schenck 2020; Malele, 2022; Ramd@&eXeeso, 2023. This
present study particularly follows the exploratory study that Schenak (2017) conducted

to investigate the phenomenon of the collecting and selling scrap metal by women in the rural
Eastern Cape. The findings of this study provided a comprehensive initial appraisal of the

conditions under which female scrap collectors atteémgenerate viable livelihoods. Among
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the principal findings were the necessity for the rural women to rely on collecting scrap metal
to survive in the absence of significant socioeconomic development in the rural Eastern Cape,
the difficulty that they eperienced in generating sufficient income to support their families
adequately, the necessity of devoting insufficient time to care for their children, and the anxiety
that resulted from trying to fulfil all of their responsibilities under extremely advers

conditions.

This study was intended to extend the remit of the study that Sceealck2017) conducted,

with a specific emphasis on evaluating the livelihoods that female collectors of scrap metal in
the rural Eastern Cape are able to generate,ghrauigorous application of the Sustainable
Livelihoods Framework (SLF) (DFID, 1999). One of its overarching aims was to provide
social workers in the field of social development and community development practitioners
with sufficient accurate and relevashata to incorporate into proposals for inclusion policies

to integrate the contributions of female collectors of scrap metal in rural local economies into

strategies to advance the cause of social development.

1.5. Significance of the study

The Sustainable ilelihoods Framework has gained considerable traction in social
development discourse in a great many countries throughout the world in recent years,
including South Africa. The dominant contribution of women to both recycling and local
economies throughné collecting and selling of waste materials is also becoming increasingly
widely acknowledged throughout the world (Scheetkl, 2017; WEGO, 2020).This study

has the potential to significantly advance our understanding of fopuzsh aswaste
management and how it may help people in rural areas create sustainable and successful
livelihoods, which has the potential to boost local econonfies.study is intended to make a
significant contribution to the domain of social work that is camegrspecifically with the

further development of sustainable livelihoods frameworks and related practices that are
informed by direct consultation with those who are intended to benefit from the application of
them. In this respect, its purpose is aligrodasely with the fundamental commitment of
developmental social welfare to supppeopleto meet their specific needs (Patel, 2005). In
accordance with the commitment of the Global Agenda for Social Work and Social
Development to work towards achieving stinability for natural environments and
communities (ISW, 2014), a priority of the study is to increase the effectiveness with which
the social work profession is able to advance the causes of environmental justice and fostering
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sustainable socioeconomidevelopment in poor communities. A core purpose of
developmental social work is to advocate for soeiadl economigustice for vulnerable
populations and to align its work with the objectives of the Constitution of the Republic of
South Africa (1996), p#cularly with respect to eradicating enduring imbalances and
inequalities and upholding humaights and highlighting the need for equitable solutions to

environmental issues

1.6. Researchaim, questionsand objectives of the study

1.6.1 Research aim

As the study was conducted in order to analyse the livelihoods of female scrap collectors in the
rural Eastern Cape of South Africging the Sustainable Livelihood Frameworkesseto

make the analysishe following mairresearclobjectiveswereoutlined:

1.6.1. Objectives of the study

The objectives of the study aredicated agollows:

Objective 1: To explore thecontext ofvulnerability of femalescrapcollectors.
Objective 2: To investigate the livelihood assets of femsdeapcollectors.

Objective 3: To identify and analyse the policies, institutions and processes affecting

t he wa s tlieelihpod.c ker s é

1 Objective 4 To explore, observe, and describe the livelihood strategig¢sesscrap
collectors.

1 Objective 5: To analyse the livelihood outcomes feimalescrapcollectors.

1.6.2 Research questions
The following research questions were informed by the SLF:

1 What are the factors that affect the livelihoods of fencaléectors of scrap metal in
the rural Eastern Cape adversely and render them a vulnerable population?

1 What are the livelihood assets of female collectors of scrap metal in the rural Eastern
Cape?

1 How do existing policies, administrative procedures, amggonent institutions affect
the livelihoods of female collectors of scrap metal in the rural Eastern Cape at present?
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1 What are the strategies that female collectors of scrap metal in the rural Eastern Cape
adopt or develop to generdivelinoods?
What are the outcomes of the strategies that female collectors of scrap metal in the rural

Eastern Cape adopt or develop to generate livelihoods?

1.7. The province and area in which the study was conducted

The research study took the form of thiredividual case studies in the rural areas of Mthatha,
Xhora (Elliotdale), and Qumbu. Mthatha falls under the King Sabata Dalindyebo Local
Municipality, Xhora the Mbhashe Local Municipality, and Qumbu the Mhlontlo Local
Municipality. All three are small rmicipalities in the province of the Eastern Cape and the
women who participated in the study resided in rural areas within them. The sites at which the
study was conducted were chosen after the women had been observed akgthpitievay

which runs throgh their rural communities. As the areas are underdeveloped, it was crucial
to determine why they chose to engage in collecting scrap metal as a strategy for survival,
rather than agricultural activities, which are generally the most common means ofiggnera

livelihoods in rural areas of South Africa.

LESOTHO

NORTHERN
CAPE

WESTERN

Cape St Franas

Figure 1.7:1 Map of the province of the Eastern Cape
(Source: Google Maps)

As it has been explained, socioeconomic development in the rural areas of the Eastern Cape
has been sluggish in the decades that have followed the demise of apartheid in South Africa.

As postapartheid restructuring programmes have tended to neglecareaal, they generally
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remain economic backwaters, with few prospects of local economies being stimulated through
a diversification of incomgenerating activities as a result of the identification of under
exploited local assets and resourddsese condibns have been further exacerbated by a lack

of administrative capacity and endemic corruption, whose inevitable consequence has been
poor service delivery, which compounds the adverse conditions under which inhabitants of the
rural areas are obliged toeekut meagre subsistence existences (Ngumbela, 20&lLjural

areas selected for this research study align with the goals of SDGs goal 1: No poverty (UN,
2015), which are to eradicate poverty and promote human health adgemwgl These areas

are crucal for achieving the goals through sustainable socioeconomic development.

1.8. Summary of the approach and researchmethodology that were
adopted

This section is devoted to brief summaries of the approach to the study that was adopted and

the research design that was considered to be most appropriate for achieving its aims and

objectives.

1.8.1. Research design

A multiple or collectivecasestudyresearch design was employed, which permitted differences

to be discerned within and between cases (Baxter & Jack, 2008; Gustafsson, 2017). Maree
(2010) explains that the terinc a s e cantba asgddo describe a specific unit of analysis,
such as a padular organisation, or a research method. One of the principal motivations for
making this study a multiple case study that was conducted in three separate local
municipalities in the rural Eastern Cape was the possibility of developing a refined
understading of the research topic by collecting data from several different research settings
that were ostensibly similar in a number of significant respects (Yin, 200 Wultiple case

studyresearch design also allofes theuse of various data collectionethods

1.8.2. Sampling technigues

Owing to the nature of the study, it was necessary to use purposigatzability sampling

to select the research samples from each of the three research populations, for both the
gualitative ad quantitative components of each case study. It was imperative that the
participants who were selected should be in a position to provide the types of data that were

needed to carry out the study successfully, as it is explained in greater detail tier Ghap
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1.8.3. Methods used to collect data

Within the multiple case study desjgiatacollecting from a range of data sources and types
was a necessary component of the case study d@éSigwe, Cresswell, Robertson, Huby
Avery & Sheikh, 2011)Thisdesignmade it possible to collect data for each case study using
both quantitative and qualitative methoAsquestionnaire administered by the researcher was
used to collect quantitative arglalitative data. It included both opended and closed
guestions. The opeended questions were included to provide more information on the
answers to some of the closedded questions. The questionnaire was made available in two
languages, isiXhosa drEnglish, because these were the most widely spoken languages among
the three municipalities' populati@rAfter the quantitative data had been collected, cleansed
and captured, the qualitative data collection began. The inclusion of qualitative daisavas
motivated in part by a desire to gaimore indepthknowledge of the nature of the dynamics
and social and cultural factors that underpin patterns of human sociald@el{daree, 2011).

The key research methodologies used to collect qualitatieeindahe case studies done in
Mthatha, Xhora, and Qumbu were focus group discussisesistructured individual
interviewsand observationdnterviews were conducted at each place until saturation was

reachedand no new information was obtained.

1.8.4. Analysis of the data

Statistical Package for the Social Sciences (SPSS) software was used to analyse the
guantitative data oncthey had been entered into Excélhe results were presented
descriptive statisticsWhen performing a research studitaare gathered, and descriptive
analysis is utiked to identify the key features of the data. According to Babbie and Mouton
(2001), it offers straightforward numerical summaries of the features of study sampées that
relevant to certain researchefide qualitative data was analysed by means of thematic
analysis and the themes that the analysis generated were arranged and interpreted in
accordance with the stduestions that were informed by the SLF, namely, #utofs that
expose female collectors of scrap metal in the rural Eastern Cape to vulnerability, livelihood
assets, the effects of existing policies, administrative procedures, and government institutions
on their livelihoods, the strategies that they adtuptgenerate viable and sustainable
livelihoods, and the extent to which those strategies enable them toldmser to present

the data in a way that made the themes that came out of the thematic analysis of the qualitative
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data meaningful in relatioto the theoretical framework of the study, namely the Sustainable

Livelihoods Framework, these categories were used as overarching themes.

1.8.5. Trustworthiness of qualitative data and validity and reliability of quantitative
data

Since it is crucial to guarantee the reliability of qualitative data in social research, qualitative
researchers must make a strong case for their work and show that it satisfies the standards for
trustworthiness, namely credibility, dependability, traredfdity, and confirmability (Shenton,

2004). On the other hand, validity and reliability criteria were used to analyse the quantitative
data (Burns & Grove, 2006). The steps that were taken to meet each of these requirements are

covered in Chapter 5.

1.8.6. Ethical considerations

All practical steps were taken to uphold the ethical standards that govern any professional
social science research. The University of the Western Cape's Senate Research Ethics
Committee, which protects the welfare and rights of pgdnts in all research studies
conducted within its purview in accordance with international norms for ethical conduct,
granted permission for the study to be carried out. The consent forms that participants were
required to sign gave them the informattbey needed to decide for themselves whether they
wanted to take part in the study. They also explained that participation was completely
voluntary and that participants had the right to stop at any time without facing any kind of
consequences. The stuglparticipants were given the assurance that only information relevant
to the study itself would be required of them, and that their privacy would not be in any way
jeopardsed. The identities of specific participants were not included in the interview

transcripts, and fictitious names were given to them in order to protect their anonymity.

1.9. Structure of the thesis

This section provides an overview of the structure of the thesis and brief summaries of the

content of each of its seven chapters.

Chapter 1is essentially a broad introduction to the research topic. It represents an attempt to
place it in a meaningful historical context, before the discussion proceeds to an elucidation of
the scope of the research study that is central to the thdségjins with a discussion of the

background to the research problem, which is followed by a brief introduction to the theoretical
framework by means of which the findings of the study were interpreted and evaluated, an
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articulation of the research prelph, and an assessment of the potential significance of the
study. The research questions that were formulated to guide the conducting of the study and its
objectives are presented and brief descriptions are provided of the socioeconomic conditions
and thegeographical locations of the areas in which the study was conducted. The approach
that was adopted to conduct the study and the research design are summarised, which is
followed by a brief overview of the research methodology, before the chapter congltitdes

a discussion of the ethical principles to which the researcher adhered at all times during the
conducting of the study.

Chapter 2 is devoted to an overview of the management of solid waste in South Africa and
the constitutional and legislative framesks by means of which it is regulated. Relevant
literature pertaining to practices in both South Africa and other African countries is reviewed.
The status of waste pickers and the extent to which they are integrated into formal systems for
managing solidvaste are also discussed, before the discussion concludes with an appraisal of

the management of solid waste in the province of the Eastern Cape.

Chapter 3takes the form of a review of relevant available literature pertaining to the research
topic, which begins withan assessment of the extent to which unemployment and poverty in
southern African countries encourage indigent members of their populations to engage in waste
picking as a means of survival. The literature that was consulted concerningolia¢ gl
phenomenon of waste picking provided an extensive survey of studies that have been
conducted by researchers who have specialised in the field, both in South Africa and in other
countries throughout the world. The literature review includes materitdieg to the
informal sector of the economy, the role of waste pickers in it, and the hardships that they and
other marginalised groups in the sector experience as they endeavour to subsist in the

conditions that they are obliged to endure.

Chapter 4 is devoted to a comprehensive discussion of the Sustainable Livelihoods
Framework (SLF) (DFID, 1999), the theoretical framework by means of which the data was
analysed. It covers the foundations, objectives, principles, and fundamental tenets of the SLF
andits theoretical orientation, which encompasses participatory theories, social development,
the strengthdased approach, and resilience theory. The chapter concludes with reflections on

and critiques of the SLF.

Chapter 5is a detailed discussion of thesearch methodology, which expands on the aspects

that were introduced in Chapter 1. The discussion of the settings in which the study was
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conducted includes a justification of their selection. The methods that were used to collect and
analyse the data erexplained in depth and the chapter concludes with a comprehensive

discussion of the ethical principles that apply to all professional research in the social sciences.

Chapter 6 is devoted to a presentation and discussion of the findings. The quaatéatyv
qualitative findings are discussed separately and merged together to provide a comprehensive
analysis and comparison of the findings that emerged from the data that the three case studies
generated, which are also evaluated in relation to the lterétat was consulted to form the

basis of the literature review.

Chapter 7 presentsa review of the research. It begins with an overview of the report and its
results, then presents the conclusions that were formed from those findings and the
recommendations that were made in light of those conclusions. lwetidsuggestiongor

further study and closing remarks

1.10. Chapter summary

The researcher has giva broad summary of the research issue and the study's methodology
in Chapter 1. Its main purpose is to create a solid foundation fetrieture of the thesisy
introducing the isses that are expanded upon in each of the following chapters. As a result, it
offers brief summaries of the pertinent existing literature, which is reviewed in Chapters 2 and
3, the theory from which he derived the theoretical framework, the researchdaietho
created to carry out the study, the steps taken to ensure the validity and reliability of the
findings, and the ethical standards upheld throughout the study's conduct to ensure that the
rights of the participants were respectedhe following clapter, present practices pertaining

to the management of solid waste and the constitutional and legislative frameworks by means

of which they are regulated are reviewed.
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CHAPTER 2:
PRACTICES PERTAINING TO THE MANAGEMENT OF
SOLID WASTE IN SOUTH AFRICA AND THE
CONSTITUTIONAL AND LEGISLATIVE FRAMEWORKS
THAT GOVERN THEM

2.1. Introduction

The effective management of solid waste is crucial to the health of populations and
environmental sustainability in all countries throughoutthewod . The defini ti on
solid wasted which Leblanc (2020:1) advances
transferring, processing and disposal of solid waste materials in a manner that accords best with
considerations pertaining to ditbhealth, conservation and engineering, as well as with
economic, aesthetic and other environmental considerations. The priority that is accorded to

the responsible management of solid waste throughout the world is reflected in the Sustainable
Developmeh Goals (SDGs) (UN, 2015). The United Nations Conference on sustainable
development in Rio de Janeiro (2012) marked the launching of a number of international
initiatives to develop a set of Sustainable Development Goals (SDGSs), to halt and reverse
envirormental degradation, eradicate poverty, improve education and healthcare, and promote
sustainable socioeconomic development (Oelofse, 2021). Oelofse (2021) maintains that failure

to strive to achieve all of the SDGs would preclude the effective managefveaste. Four

of the 17 sustainable development goals that are articulated in the declaration have particularly
relevant implications for this research topic:

1 Goal 5 - Gender equality: Achieving this goal could potentially facilitate the
integration of rual female waste pickers into the formal economy.

1 Goal 6- Clean water and sanitation: The availability of clean water and sustainable
management of water and sanitation, apart from the crucial role that they play in the
creation of healthy living environments, necessitates concerted efforts to eliminate
pollution and manage all forms of sia effectively.

1 Goal 11 - Sustainable cities and communities:This goal accords with the
commitment of developmental social work to ensure sustainable-so@immic
development in poor communities.

1 Goal 12 - Responsible consumption and production:This goal represents a

commitment to decoupling economic growth from environmental degradation,
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increasing the sustainable use of resources, and reducing the generation of waste
through prevention, reduction, recycling and reuse. Achieving it would necessarily

entail maximising the contributions of facilitators, such as waste pickers.

The World Health Organisation emphasises that, owing to the increasing numbers of people
who migrate to urban areas, it is crucial to prioritise the safe and effective managewesie

(WHO, 2018). The primary objective of managing waste is to enable the populations of

countries throughout the world to live in environments that are uncontaminated by solid waste,
including medical waste, and to have the means to dispose afdhsastic waste conveniently

and safely (WHO, 2020). The following sections are intended to provide a comprehensive
overview of practices pertaining to the management of solid waste and the legal frameworks

by means of which they are regulated in Southcafand other countries.

2.2. Solid waste and its effective management

It is estimated that roughly 2.01 billion tonnes of municipal solid waste are generated
throughout the world each year, with at least 33 percent not being managed in an
environmentally sustainable manner (Omotayal.,2020). It has been contended tlzat the

problem is a complex one, its solution requires integrated assessments and the implementation
of holistic strategies (Ferronato & Torretta, 2019). Consequently, Ometiayb (2020)
suggest that protocols pertaining to the management of solid slastéd be made more
stringent in all countries, and that appropriate programmes for managing solid waste effectively
should be formulated and implemented (Kocasoy, 2000). These assessments implicitly require
the causes of the inadequate management oéwlastughout the world to be identified. There

is a general consensus tipatvertyandrapid urbanisation in both developing and developed
countries are causal factors that contribute to the increased generation of waste (Kocasoy, 2000;
Tunnell, 2008; Dlalh, Machete, & Shale, 2016; Brandt, 2017; Nagpure, 2019), which, in turn,

greatly exacerbates the difficulties that are associated with its management and safe disposal.

Awareness of the highly undesirable consequences of inadequate management and unsafe
disposal of waste has increased significantly in recent years (WIEGO, 2020). In response,
developed countries in particular have formulated and begun to implement appropriate
regulatory programmes. In Brazil, municipalities have integrated waste pickeischremes

to segregate categories of waste at its source in order to facilitate the sorting of waste that had
been incorrectly disposed of (Dias, 2018). Although strategies for managing waste are

implemented in countries that have acknowledged the nedd 8o, in many developing
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countries, including South Africa, primitive and largely ineffective methods are still used, such
as the dumping of unsorted waste at open and unregulated sites (Kocasoy, 2000; AfriForum,
2020).

2.3. Strategies for managing solid wag in other countries

As explained in the previous section, environmental contamination as a consequence of the
inadequate management of waste is a global concern (Ferronato & Torretta, 2019). This section
is a survey of the methods that are used to neanagte in countries outside of South Africa.

Bing et al (2016) concluded, from a comparative analysis of municipal practices pertaining to
the management of solid waste in a number of different countries in the European Union, that
achieving targets thadre set for recycling household waste required a rdidtiplinary
evaluation of strategies, such as the methods that were used to collect and separate waste into
categories and logistical arrangements, which needed to be integrated into holistiestrateg

In addition, Ferronato and Torretta (2019) maintain that it is crucial to promote sustainable
development in developing countries by enabling them to combat the effects of environmental

contamination through the effective management of waste.

The Gldal Waste Management Goals of the United Nations Environment Programme is an
integral component of its sustainable development agenda, whose core values are articulated
through the SDGs. The priorities of the goals are intended to enable developingesaintri
strive to emulate the success that some countries have achieved with respect to managing solid
waste in a manner that ensures the sustainability of their environments. Among the goals that
are to be achieved by 2030 are ensuring access to adegiatend affordable collection
services for solid waste for all populations, eliminating uncontrolled dumping and open burning
of waste, and the sustainable and environmentally sound management of all types of waste,
particularly hazardous waste (Wilson &Ns, 2015). These goals articulate the objectives that
countries that have endorsed the SDGs have undertaken to achieve by 2030, in an overall
commitment to environmental sustainability. It will become evident, as the present discussion
proceeds, that thetrategies which different countries have adopted to achieve them vary

considerably.

In India, the regulations that govern the management of waste, which are based on the
precautionary principle of sustai nelnhirg, devel
2017), have proved to be a highly effective means of ensuring that local municipalities and
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commercial enterprises act in an environmentally accountable and responsible manner. The
increased generation of waste that has accompanied economnmpdeset has prompted the
drafting of secondary legislation under the umbrella of the Environment Protection Act (EPA)
of 1986 to regulate the treatment and disposal of waste. Categories of waste are subject to
specific regulations and compliance generalhyvolves authorisation procedures, the

maintenance of records and stipulated procedures for disposal (Lahiry, 2017).

Brazil also makes extensive use of legislation and policies to prohibit the environmentally
destructive management and disposal of wakitmg et al, 2014). Consulting relevant
literature revealed that the body of applicable legislation included the National Environmental
Policy (NEP) (Law no. 6938/1981), the National Solid Waste Policy (PNRS) (Law no.
12305/2010) and the National Policy dinvironmental Education (PNEA) (Law no.
11445/2006). To coordinate the implementation of the legislation at all levels of government,
the promulgation of the NEP resulted in the development of the National Environment System
(SISNAMA) and the creation dfie National Environment Council (CONAMA). The priorities

of these policies centre mainly on the reduction, reuse, recycling, treatment and appropriate
disposal of municipal solid waste, including energy recovery systems, to minimise damage to
the environrent and public health (Alfaia, Costa & Campos, 20Lifha et al (2014) have
concluded thatncouraging the establishment of landfill sites and the use of other technological
innovations, endeavouring to secure the closure of unregulated dumps, iamgléhgentation

of effective strategies to manage municipal solid waste in the states and municipalities of Brazil
have together contributed significantly to achieving the objectives of the legislation and

policies that have been covered in this section.

2.4. Efforts to manage waste in Africa

The Agenda 2063: The Africa We Want (2013) strategic secamomic transformation
framework, which has been developed to achieve prosperity for the African continent over a
50-year period through inclusive growth and susthie development, articulates ten specific
aspirations to guide the transformation of the continent (African Union Commission (AUC),
2015). The Implementation Plan (202923) sets specific goals to be achieved during the first

ten years, including theansformation of existing strategies for managing waste and combating
the uncontrolled dumping of waste (AUC, 2015). Agenda 2063 was prompted by the realisation
that the urban population of Africa was increasing at a greater rate than that of any other
coninent (3.5% per annum) and that the generation of waste, as is the case in other developing
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regions of the worlds fuelled by the world'w/astetrade and trafficking, population expansion,
rapid urbarsation, a rising middle class, changing consumptiah roduction patterns, and
rapid urbarsation.(UNEP, 2018)Figure2.4:1 illustrates changes in the spatial distribution of
waste that is generated daily per capita in African countries.

y .

A B
MSW Generation MSW Generation
(kg/capita/day) in 2012 (kg/capita/day) in 2025
< 0.60 < 0.60
0.61-1.00 0.61-1.00
1.01-1.50 _ 1.01-1.50
B 151-200 B 51200
. 2.01-250 . 2.01-250
Figure 2.4:1 Spatial distribution of daily generation of waste per capita in African

countries in 2012 (A) and 2025 (B)
(Source: Africa Waste Management Outlooki UNEP, 2018)

Of the estimated 125.0 million tonnes of municipal solidtesdisat were generated in 2012,

81.0 million tonnes were generated in stdharan Africa (Scarlat al, 2015).Figure2.4:1

illustrates that the per capita generation of waste by North African countries was generally
higher than that of suBaharan countries. The significantly higher levels that are projected for
2025 Figure 2.4:1 B) underscore both the necessity and the urgency for taking effective
measures to reverse this trend by reducing the amount of waste that is discarded as refuse. The
steps that have been taken to manage waste in African countries are discussed ilotise sect
that follow.

The coordinated and systematic management of waste is relatively in its infancy in many
developing countries, including many African countries, such as Nigeria (Abila & Kantola,
2013). Inadequate management of municipal waste in Nigenmtentially hazardous to
human health and contributes significantly to the pollution of air, water and land (Abila &
Kantola, 2013). As has been the case in other countries, increased urbanisation in Nigeria has
inevitably resulted in a correspondingciiease in the production of municipal solid waste

(Ogechukwu & Emeka, 2020). The methods that are used to respond to the problem of
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uncontrolled waste by different authorities whose purview concerns the management of solid
waste vary frontraditional methdsto the implementation of strategies to minimise waste, as

well as those that integrate the use of modern technology (Ogechukwu & Emeka, 2020).

Traditional approaches to managing solid waste genamaliject sorting it into categories.
Consequently, its usually collected in bags or other types of containers and transported to
disposal sites. Apart from the hazards that result from the steadily proliferating dumping of
pollutants as quantities of municipal solid waste continue to escalate, theseepracic
inherently unsustainable. By contrast, strategies to minimise waste prioritise reduction, reuse
and recycling, which accord with the priorities that drive the strategies for managing waste in
South Africa (Department of Forestry, Fisheries and therBhment (DFFE), 2020) and those

of many agencies that are tasked with the management of waste in Nigeria (Aeiogktu

2013). Thompson, Afolayan and Ibidunmoye (2013) developed a system that made extensive
use of modern technology to enable relearthorities in the Ondo State in Nigeria to plan
effectively and tackle problems pertaining to the management of waste. Besides facilitating
communication between the authorities and the public, and the separation of waste into
recyclable and nerecyclabé categories, they used geographical information system (GIS)
technology to allocate and relocate refuse bins. GIS technology has also proved to be a highly
effective means of minimising the costs that are entailed in the collection and transportation of
waste, by permitting the plotting of optimally cestective routes. In addition, GIS aremote
sensingtechnology have been used to assess sites that are most suitable for the disposal of
waste OQgechukwu& Emeka, 2020).

ChatiraMuchopa, Chidarikire, and Tarisayi (2019) maintain that, in Zimbabwe, the principal
factors that have contributed to dramatic increases in littering and pollution as a consequence
of unmanaged waste aneglect with respect to ensuring cleanlineds/ing areas, population
growthand antisocial behaviour, such as illegal dumping. By contrast, implementing sound
strategies for managing waste in an effective and sustainable manner not only enables waste to
be controlled, but also provides opportigs for employment. Chatiisluchopaet al. (2019)

explain that the management of solid waste in Zimbabwe falls within the purview of the
Environmental Management Agency (EMA). The EMA is a statutory body whose
responsibilities include ensuring that natural resources are managed in a sustainable ma

the environment is protected, pollution and degradation of the environment are prevented, and
appropriate plans to manage and protect the environment are formulated and implemented. As
Section 70 (1) of the EMA Aischargs dr digpasé af &ang s t h ¢
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waste in a manner that causes environment al
or organisation whose activities result in the generation of waste is legally obligated to
implement measures to minimise its potahi harmful consequences through practices, such
asthe treatmentreclamation or recycling of waste.

The review of the existing research appears to indicate that although the legislation that has
been promulgated in African countries to combat uncdetiolastei and which has been
reviewed- represents a recognition of the need to protect natural environments from the
polluting effects of waste, there appears to be almost no evidence of attempts to integrate
unemployed or informal workers, such as wapickers, into strategies for increasing the
effectiveness with which waste is managed or reduced. Consequently, it appears that the
potential of waste pickers making a crucial contribution to the successful management of waste,
and thus promoting socieconomic development through increased employment in poor areas
and communities, remains largely unrecognised and unacknowledged. The discussion in the
following section of strategies that are implemented at present to manage solid waste in South
Africa provides the context in which strategies for integrating waste pickers into initiatives to
align the management of waste with the priorities of ensuring environmental sustainability,
prevention of environmental degradation, and secionomic development shid be

evaluated.

2.5. Strategies for managing waste in South Africa

The review of relevant available literature revealed that despite the policy framework that has
been developed for the management of waste in South Africa, the internationally recognised
goak of ensuring the sustainability of natural environments and the prevention of
environmental degradation remain elusive (Department of Environmental Affairs (DEA),
2011; Niyobuhungiro & Schenck, 2020; DEA, 2020). Eberhard (2018) points out that, although
significant strides have been made with respect to policy and the regulatory environment for
managing waste in South Africa over the past 15 years, practice continues to fall short of
fulfilling the intent behind these policies and regulations. Accordingiy,necessary to make

an appraisal of the policy and regulatory framework through which solid waste is managed in
South Africa at present. This is to determine in what respect environmental sustainability and
combating environmental degradation couldadganced in a manner which simultaneously

promotes soci@conomic development in poor areas and communities.
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The amended National Waste Management Strategy (NWMS) (DEA, 2011; DEA, 2020) of the

Department of Environmental Affairs summarises the conditionder which waste is

managed in South Africa at present as follows:

T

Increased volumes of waste that are generated as a consequence of a steadily growing
population and economy place increased pressure on infrastructure for managing waste,
the capacity ofvhich is already inadequate in several respects.

The increased complexity of the waste stream that results from urbanisation and
industrialisation directly affects the complexity of its management, which is
compounded when hazardous waste is mixed witleige waste.

A historical backlog of services for disposing of waste safely, particularly in urban
informal areas, tribal areas and rural formal areas, continues to result in unpleasant
living conditions and polluted, unhealthy environments.

Because the sumission of data pertaining to the generation and disposal of waste is not
obligatory, the general understanding of the main waste flows and national waste
balance tends to be limited. In addition, in those instances in which data are available,
they are &ien unreliable and contradictory.

Present policy and the regulatory environment do not actively implement the Waste
Management Hierarchy.

There is a general lack of infrastructure for recycling which would facilitate the
separation of waste at its sourmed the diversion of waste streams to facilities for
recovering materials and bipack centres. Although some progress has been made by
municipalities in some provinces of South Africa, practice tends to lag behind the aims
and objectives of policy and tf@ail to meet the targets of particular strategies by
considerable margins.

Increasing pressure on outdated waste management infrastructure and declining levels
of capital investment and effective maintenance is endemic in local governments
throughout Soth Africa.

As the management of waste in forms that ensure the sustainability of natural
environments and prevention of environmental degradation entails considerable costs,
consumers, business organisations and industrialists generally prefer to dispose o
waste rather than to pursue options that prioritise environmental sustainability.

As few options are available for managing waste through treatment, their cost generally

exceeds the costs involved in consigning waste to landfill sites. Although ittodmels
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T

acknowledged that more options are becoming available, progress continues to be slow
in relation to the aims of policy and the targets that are set for strategies that are
implemented.

A severe shortage of adequate, compliant landfill sites antitiéscifor managing
hazardous waste hinders the safe disposal ohfirstrdous waste streanigie urgency

of this problem has increased significantly in several municipalities in South Africa.

On the basis of this assessment, the National Waste Managetragagy (2020) recommends

the following courses of action to facilitate the development and implementation of policies to

ensure the effective management of waste in a manner that prioritises environmental

sustainability and prevents environmental ddgtin:

l

Measures to support public and private investment in enforcing extended producer
responsibility (EPR) legislation, to ensure that producers fulfil their responsibility of
preventing the disposal of products after they have been used, by assuening th
responsibility of implementing alternativeneasures of disposafinancing their
implementation, or both.

Incentives to motivate behavioural change, particularly with respect to the
internalisation of the social and environmental costs of waste, toeahsutipproducers

and consumers alike take responsibility for preventing the proliferation of waste.
Promoting environmental awareness among consumers and producers concerning the
design of products with regard to the selection of raw materials, manufigcturi
procedures that do not damage the environment, and the use of products and their
treatment when they are discarded in a manner that contributes to environmental
sustainability.

Sound institutional arrangements that facilitate decisiaking through ineased
collaboration and consultation with relevant stakeholders in government, the private
sector, research institutions and civil society, supported by a bedrock of scientifically
generated data and methodologies.

The efficient dissemination of continuously updated information to both the public and
private sectors to communicate the benefits of measures which prevent the proliferation
of waste, including the prevention of environmental pollution and the deplétiaalo
natural resources, through adhering to the priorities of the Waste Management

Hierarchy, which are depicted schematicallyrigure2.5:1.
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The Waste Management Hierarchy stipulates procedures for reducing and managing waste in
descending order of preference and is a component of the Guidelines for National Waste
Management Sttagies of the United Nations Environment Programme (UNEP, 2013). It
informs policies in South Africa for managing waste throughout its lifecycle, through the
formulation and implementation of appropriate programmes (National Waste Management
Strategy, 2020 All parties involved in the decisiemaking process, including local
governments and their contractors, are required to follow the Waste Management Hierarchy.
(National Waste Management Strategy, 2020).

Recovery

amnd %asal

Figure 2.5:1 Waste Management Hierarchy
(Source: Department of Environmental Affairs, 2018)

2.6. The Constitution and the legal framework pertaining to the
management of waste in South Africa

The Constitution of the Republic of South Afripact 108 of 1996) provides the foundation

for policies pertaining to environmental regulation in South Africa. The necessity for adequate

environmental protection and the right to live in an environment that is not harmful to health

or well-being is artialated in Section 24 of Chapter 2 of the Bill of Rights. From a similar

standpoint, Guillerm and Cesar#Q15 n.p) emphasi se fAthe right of

and future generations to live in an environment adequate to his or her health dod welly 0 .

The Constitution, as the principal umbrella policy that governs the management of waste,

prioritises the following specific objectives:

1 Prevention of pollution and ecological degradation

M Promotion of conservation
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1 Ecologically sustainable developmeand use of natural resources in an overall
endeavour to achieve economic and social development to overcome enduring

disparities and inequalities

The fundamental right to healthy living environments that is entrenched in the Constitution
provides the basis for environmental policy and legislation, the priorities of which are
articulated by the National Environmental Management Act (NEMA), 1998 Nactl07 of

1998). The framework for environmental legislation represents a decisive reforming of
legislation pertaining to the management of waste and its regulation and, for the first time,
provides a coherent and integrated framework for implementingMaste Management
Hierarchy.Figure2.61depi ct s the Ot hr ee Rs &e hiemnchytohe pr
minimise the disposal of waste,nagnel 6 Red-used, avn®edRecycl ed.

¢

Reduce

Figure 2.6:1 The three Rs on which the sustainable management of waste is based
(Source: Adapted from Eberhard, 2018)

Among the additional guiding principles that the NEMA introduced into South African
environmental legislation are a lifecycle approach to managing waste, an emphasis of the
responsibilities of producers of Weaegt ep,aytstboe
principle. |t al so places a O6duty of carebod
significant pollution or degradation of the environment, which requires them to institute
measures either to prevent pollution from occurring or to mimiraisd rectify pollution or
degradation in instances in which they <cann
provision obliges producers of waste to take reasonable measures to implement the Waste
Management Hierarchy. Section 146 of the Constitu®signs concurrent legislative
competence to national and provincial government with respect to the environment and

controlling pollution. In addition, it assigns exclusive provincial legislative competence to local
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governments concerning decisions peitag to cleaning and the removal of refuse, refuse
dumps, and the disposal of solid waste. In instances in which national uniformity is required to
ensure that specific objectives are accomplished effectively, the Constitution allows national
legislation b set national norms and standards. The norms and standards that have been set
with respect to the implementation of the Waste Management Hierarchy provided the
foundation for the regulatory system that is articulated through the promulgation of the Waste
Act of 2008 (Act 59 of 2008). Thact obliges the national government to develop norms and
standards for the implementation of primary regulatory practices, while it is also accorded the
latitude to develop additional norms and standards for the regulatiancillary functions.
Provinces and municipalities are also permitted to develop standards that are tailored to local

conditions, provided that they do not conflict with national standards.

2.7. The role and status of informal waste pickers in the managemeiaif

waste in South Africa
Waste pickers in developing countrieee often drawn from marginalised and vulnerable
groups, such as recent migrants, unemployed and disabled people, and women and children
(Medina, 2008:1). As an inevitable consequence, their potential to contribute to the economies
of countries by playing significant role in recycling activities is frequently unrecognised. The
conclusions that Schenck and Blaauw (2011) drew from their study concerning the failure to
harness the potential of integrating informal waste pickers into effective strategresmtep
social development through the sustainable management of waste and the marginalised status
of waste pickers in South Africa are depicted diagrammaticaliigure2.7:1. Owing to the
lack of integrated strategies and the fragmented nature of endeavours to manage waste in
accordance with the priorities of the Waste Management Hierarchy at the time of conducting
this study, municipal systems for managing waste have beetugedcfrom integrating
informal waste pickers into their strategies (Schenck & Blaauw, 2011). The findings of a study
that Samson (2012) conducted in Soweto in South Africa provide compelling insights into the
ability of informal waste pickers at refuserdps to reclaim value from waste that had been
discarded and also to make a significant contribution to environmental sustainability by
reducing volumes of discarded waste. More recent literature reveals that local municipalities
in South Africa generally@pear to have become marginally more aware than they were in the
past of the need to include informal waste pickers in their strategies for managing waste

(Samson, 2029). In addition, the Waste Act 59 of 2008 also recognises the necessity of
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including informal waste pickers in systems that are implemented to manage waste in South

Africa.

|7

Figure 2.7:1 Schematic depiction of strata of recycling activities in South Africa
(Source: Schenck & Blaauw, 2010)

By contrast, the crucial role that waste pickers play in the sustainable management of waste is
evident in many developed countries outside of South Africa. Gerdes and Gunsilius (2010) cite

the example of Cairo in Egypt, where it would not be possiblaptementth& out h  Af r i c a
present system without the contributions of large numbers of waste pickers and scrap
collectors. The role of waste pickers in a cycle of sustainable management of waste is illustrated

in Figure2.7:2.

e S
Producers 2. Waste

of organic generators
waste
S. ) 3. Waste
Recycling cc;llectors
campanies
\ 4. Waste
buyers

Figure 2.7:2 The waste cycle
(Source: Schenck & Blaauw, 2011)
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2.8. Factors that contribute to the continuedmarginalisation of informal

waste pickers in government policies
As it has been pointed out, despite the formulation and attempted implementation of a wide
range of strategies, policies and programmes to facilitate the restructuring of the South African
economy in the aftermath of the apartheid era, secmnomic inequalities have widened,
wealth has become increasingly concentrated in the hands of elites, and economic growth and
development have been retarded by crippling levels of unemployment, vattareas being
generally among the most adversely affected (Schetckl, 2017). It is against this
background that policies and initiatives to advance secamomic development in poor and

marginalised areas should be evaluated.

Although the South Afcan government acknowledges the value of recycling and recognises
that recycling can help to increase the sustainability of the environment, the livelihoods of
impoverished communities, and contribute to the GDP of the country, the absence of political
will, which would have been expressed through coordinated legislation, policies and strategies,
has largely precluded the achieving of significant results (Schenck, Blaauw & Viljoen, 2016).
While the adoption of the National Waste Management Strategy (NWM3P11, as a
provision of the National Environmental Management Waste Act no. 59 (2008), provides an
explicit regulatory basis for integrating informal waste pickers into formal systems for
managing waste, appropriate strategies for doing so in a méaeniables socieconomic,
developmental and environmental objectives to be achieved need to be formulated and

implemented.

The lack of a sufficiently holistic approach to integrating informal waste pickers into formal
systems for managing waste canfaeed back at least as far as the Polokwane Conference of
the ANC in 1998. Although emerging entrepreneurs were encouraged to ogeadisentres
(BBCs), little attention was paid to coordinating the activities of waste pickers, whose crucial
role entai$ the collecting and supplying of waste to operations, such asamkycentres and
recycling companies (Langenhoven & Dyssel, 2007; Mamphitha, 2011; Samson, 2012;
Sobuce, 2012). It could be contended that the tendency to exclude informal waste pigkers fro
the policies and legislation that regulate the sector in which they operate stems largely from
their activities being confined to the margins of formal operations, which effectively denies
them recognition as constituting a crucial component of formalfylemented systems for
managing waste and the economic empowerment that should accompany it. The implications
of successfully integrating informal waste pickers into the operations of agencies that are
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mandated to manage waste in accordance with thetmegof socieeconomic development
and ensuring the sustainability of the environment are covered in depth in the sections that

follow.

2.9. Priorities of integrating informal waste pickers into the formal waste
sector
It is essential to understand the maninewhich informal waste pickers should be integrated
into formal strategies for managing waste, as the concept of integration has a wide range of
different implications, and its meaning is largely dependent on the contexts to which it is
applied (Samsor202). Consequently, approaches to integration are generally influenced or
determined by specific objectives. In the case of informal waste pickers, their integration
reflects both the manner in which governments intend to formalise their work andethietext
which they intend to do so (Kashyap & Visvanathan, 2014). From the perspective of a social
development agenda, the integration of waste pickers has two principal dimehbefisst
is social inclusion, which entails giving waste pickers accestatole employment in the
official employmentsector as a way to improve their quality of life. In addition, integration
can maximse the value ofvastewithin the waste value chain while increasing service delivery

efficiency.

2.9.1. The concept of sociainclusion

Social inclusion entails increasing the ability of populations, particularly disadvantaged,
marginalised and vulnerable segments of populations, to improve the terms on which they
participate in society for instance, with respect to improve@portunities and access to
resources. Consequently, ensuring increased participation and social inclusion for waste
pickers entails formalising their work through policies and formal structures (Sekhwela, 2017).
Kashyap and Visvanathan (2014) contend 8wtial inclusion for informal waste pickers
encompasses empowerment, recognition, protection, secure employment and personal
development within the waste sector, which could include the support that is needed to organise
and formalise their operations tlugh the establishment of small, micro and medium
enterprises (SMMES) or negovernmental organisations (NGOs) (Springloop Cooperative
U.A., 2015; Godfrey, Strydom & Phukubye, 2016; Aparcana, 2017).

Assisting waste pickers to form SMMESs necessitates thblettment of controlled, regulated

and legalised frameworks to monitor their contributions to the recovery of crucial resources at
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particular locations in the long term. Viljoetal.(2015) concluded from the findings of their
study that social inclusiofor waste pickers could be achieved by integrating their operations
into systems for managing waste by managing landfill sites in a controlled manner that affords
equal opportunities to all collectors of waste. Conversely, Kashyap and Visvanathan (2014)
hold that integration could be optimally achieved through inclusive policy and formalisation to
legitimise the informal sector. While inclusive policy would legitimise and institutionalise the
operations of waste pickers, the formalisation of their lalooutd entail assistance to form
cooperatives (Godfregt al, 2016).As informal waste pickers constitute significant portions

of the "lost and invisible" populations of many developing countries (Kashyap & Visavanathan,
2014), formulating and implementingplicies that recognise their contributions to national
economies, as well as supporting them through integrative opportunities would make a
significant contribution to fulfilling the objectives of social inclusion and seconomic

development.

Severalresearchers whose work is relevant to the research topic of this study (Di&s, 201
Kashyap & Visvanathan, 2014; Godfrey al, 2016; Viljoenet al. 2015; Samsori202M)
characterise integration as entailing broad inclusive programmes that advancel the ful
integration of informal waste pickers into municipal systems for managing waste.
Consequently, integrated systems are predicated on national, state and municipal legislation
and regulations to ensure effective integration. Successful integration proggsamoessarily

entail the adoption of peoptentred approaches, which emphasise the role of informal waste
pickers in decisions pertaining to the collection of recyclable materials and the channels

through which they are recycled (Dias, 2011).

Samson (2P0b), who has conducted extensive relevant research in South Africa, explains that
municipalities are responsible for implementing programmes to facilitate the integration of
informal collectors of waste for recycling, whom she places in the broad catefory
0recl ai mersd. She emphasises that the amount
such integration in South Africa is indicative of the progress that has been made to formalise

the integration of informal reclaimers. She also advocatdsstiizsequent research should
prioritise documenting experiences of integration, evaluating the forms that integration has
taken and their effects, identifying successful interventions to facilitdégration and
developing proposals for formulating appriate policy. This is a poliegriented angle that

Samson (2020) is suggesting, which will assist the ultimate vision of reclaimer annexation.
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Among the facets of social inclusion that Samson (Bp&fentifies are the registration of
reclaimers, their empowerment through creating and supporting cooperatives, as well as their
integration into separatieat-source (S@S) activities. The empowerment and registration of
reclaimers accords with the National Waste Management Strategy 2080 Départment of
Environmental Affairs, which envisages the integration of reclaimers into the formal waste
sector (DEF, 2020). A technical report which Samson (202@ublished prioritises the
formulation and implementation of programmes to empower and integrate reclaimers. These
programmes would provide training to develop necessary skills and equipment, such as
personal protective equipment (PPE) and trolleys. Nemusdysis workshops would be
conducted, a video produced to facilitate a shift in public perceptions of reclaimers, forums for
reclaimers would be established (particularly in the larger cities of South Africa), as well as
registration. The report also ®als that many municipalities throughout the country have
adopted the creation of cooperatives as a strategy to facilitate the integration of reclaimers,
owing to the priority that both the national and local governments accord to cooperatives in
social deelopment agendas as the only viable means for ensuring that reclaimers are
successfully integrated and receive fundiBgmson (2026) also points out that municipalities

had created programes particularly to include reclaimers in the 'official' S@S eystFor

these schemes, reclaimers had to osgaimto cooperatives that received routes, trucks and

drivers in exchange for selling materials to a predetermined buyer.

The literature consulted does mspiecificallyfocus on the impact of stakeholder eblbrations

as an effective tool to raise awareness of the issues encountered by waste pickers across the
world. For instance, in the South African context, the recognition of waste pickers is still
gaining momentum, and thus stakeholder collaboration ig@gral part of driving the
integration of recl ai mer s. Municipalities s
(202() found that it is important to establish forums in ordespeed uphe process of
reclaimer integration. These forumsould be valuable platforms on whicldifferent
stakeholders could interact on issues pertaining to waste reclaimers and their integration in the
waste sector. Stakeholders in society hold the most important position for convincing
policymakerdo see the need fantegrating waste pickers in the vast waste management sector.
Stakeholders should be the drivers in implementing a variety of programmes, including
supporting those which researchers and initiatives (Springloop Cooperative U.A., 2015;

Aparcana, 2017) hawiggested as shown in the table below.
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Table2.9.11 Types of interventions to achieve waste picker integration

Aparcana [2017) Springloop Cobperatie U.A. [2015)

1. policy/legal 1. welfare-based
2. economic/financial 2. rights-based (including labour arganising)
3. institutional/organisational 3. technical integration (formal contracts,

legalisation of business arrangements, reducing

4. social
harassment)

5. technical/operational
fop 4. formalisation (legal compliance)

5. professionalisation and access to financing

6. business to business interventions and value
chain strengthening

7. NGO recycling projects

Source: Aparcana (2017) and Springloop Cooperative U.A. (2015)

|t mu s t be emphasised that South Africabs
integration of waste pickers in the municipal waste management. For instance, in the study
which Reyneke (2012) conducted, a tangible recognition of waste pickers tnzzino the
Tshwane municipality, where the landfill waste pickers on the Garstkloof landfill site were
allowed to organise themselves with regard to how they operate on the landfill site. Reyneke
also noted that the formation of committees amongst wasters would allow them to
manage their waste picking on the landfill site. Reyneke further suggests that the exercise of
committee formation would not only facilitate thef u n c t of wastépitkgr§ but could

also be the vehicle for claiming recognition through legislation, policies and strategies. This is
supported by Schenckt al (2017) who noted that h a t waster recl ai met
participate in the space pblicymakingis one of the major essons why policy deliberations

preclude them from functioning within the waste management sector.

Complementary to the work of Reyneke (2012), Samson (2020:41) suggests the following

interventions to promote reclaimer integration.

Registration of reclaiers
Provision of equipment (trolleys, truck, bailing machines, etc.)
Provision of space for sorting and storing materials

Provision of person protective equipment (PPES)

= =/ 4 A

Provision of infrastructure (materials recovery facilities, warehouses, recgeliigs,

etc.)
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Training and provision of training facilities
Education and training for officials
Education campaigns for residents regarding who reclaimers are, the contributions they
make, and how to support them
1 Creation of participatory structurescaagreed approaches to develop and implement
integration
Support for formulation of cooperatives
Recognition of reclaimers @&xpertsn the sector and their needs

Transparency and accountability of government officials and industry

= =_ A =

Funding for municiplities and reclaimer organisations

2.9.2. Service delivery efficiency

The concept of social inclusion is not divorced from service delivery efficiency. Inclusion of
waste pickers in the formal waste management sector aligns with the principle of actualising
efficient waste management systems, as well as effective servigergeby the local
municipalities (Sekhwela, 2017). Further, Paul, Jaque, Revena, and Villamour (2012) provide
the following definition of integration to reflect the element of service delivery and its
efficiency: integration attempts to link the infornvahste sector with the formal to improve

the efficiency of the waste management sector and create new opportunities for employment.
From this definition it is clear that waste pickers are essential service providers and an
important resource in the wastector as municipalities across the globe, especially in urban
spaces, face ever growing challenges concerning the control of waste produced by the
population. Samson (20BDonce pree mpt ed t hat governmentsoé fa
reclaimers are partfessential waste management services is placing additional strain on

municipal itiesd waste management efforts.

Sekhwela (2017) further notes that integration of waste pickers encourages municipalities and
reclaimers to enter into partnerships to achietécient and effective service delivery.
Similarly, Kashyap and Visvanathan (2014) are of the viewth®atesultanefficient service
delivery would ensure minimum environmental pollution. It is important to note that one vital
aspect of waste pickentegration is their participation in decistomaking within the waste
management process and recognition of the public service they supply (Nowicki, 2019;
Samson, 2046).
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Sekhwela (2017) adds that the integration of waste pickers by municipalitieeneutifities

will be different owing to the context, and thus should be viewed holistically from an angle of
service efficiency. For example, Samson (2015) reports that in Latin American countries, such
as Brazil, Columbia and Argentina, integration hasnfacilitated through wellievelopednd
individualisedmodels of reclaimer integration in the public service. In a nutshell, interlinking
reclaimer integration within the waste management plans of respective countries and
municipalities in particular, reforces a continued endeavour of ensuring waste control and

service efficiency.

2.9.3. Principles for waste picker integration- the guide for South Africa

Waste picker integration should also be founded on key principles that complement the
necessity and urgew of integrating waste pikers. In the South African context, the Department
of Environment, Forestry and Fisheries and the Department of Science and Innovation (2020)

have identified the following ten principles that underpin waste picker integration:

1.Recognition, respect and redresk The importance of waste pickers in the recycling system
is recognsed and taken into account. Waste pickers work in a respectful manner. Unequal
power relations between waste pickers and municipal and industrial officials, as well as those

based on gender, ethnicity, class, and nationality, are acknowledged and addressed.

2Val ue wast e pi Oficals cadnotelxinpte untlerssared what waste pickers
desire, how changes in the recycling and waste management systems affect them, what the
ideal form of integration would be, or how waste pickers function. Waskensi needs and
interests, as communicated by waste pickers, are the foundation of successful integration

progranmes.

3. Meaningful engagement Legitimate platforms are developed to include waste pickers as
significant equal stakeholders in recycling gmam decisiormaking and waste picker
integration. Waste pickers are encourageat¢anse themselves intaohesive groups order

to represent themselvbestter

4. Build on what existsi The informal system of waste pickers for collecting, preparind, a
selling recyclables irecognsedand valued, and serves as the foundation for the development

of new formal recycling programes and contracts.

5. Increased diversion and cost effectivene3sNew waste picker integration and recycling
initiatives incrase diversion of recyclables from landfills through @ftctive means.
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6. Evidencebased- Waste picker integration and recycling policies and programmes are
evidencebased. Pilotingprogrammescan assist in generating necessary evidence as
information generated through monitoring and evaluation contributes to revision and future

developments.

7. Enabling environmenti Enabling environments for waste picker integration are created at

national, povincial and local levels.

8. Improved conditions and incomei Policies and programes promoting waste picker
integration and recycling increase waste pickers' working conditions, income and social
security. Alternatives are provided for waste pickers] ¢hey are compensated for any
displacement, deterioration of conditions, or loss of revenue caused by official waste picker

integration and recycling prograngs and contracts.

9. Compensation for services and savingsWaste pickers are paid for the @ating services
they provide, the costs avoided by municipalities and industry as a result of their services, and

the environmental advantages they give.

10. Holistic integration 1 To successfully integrate waste pickers, communities, industry and
governmat must change their perceptionfsand engagement with waste pickers. Pickers of
wasteare recogried as active and equal players in political, economic, social, cultural and

environmental activities.
2.9.4Guidelines for waste picker integration in South Africa

The Department dEnvironment, Forestry and Fisheries (20883 introduced guidelines for
waste picker integration in South Africa. This important document outlines the seven key steps
that should b considered in the process of actualising the waste picker integration process. The

steps are explained in the sections which follows.
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Figure 2.9.31 The seven steps for waste picker integration in South Africa
(Source: Department of Environment, Forestry and Fisheries, 2020)

STEP 1: PREPARE

The

in this context means that organisations in the pipeline of waste picker integration, such as

preparation phase is an inception

for

municipalities, should establish internal working teams thltheisteering the waste picker

integration process. Such teams should include local stakeholders and NGOs with relevant

t

experience, skills and knowledge. The teams need to understand the urgency of waste picker

integration and take into cognisance thatphnocess of integration is null and void without the

involvement of waste pickers themselves.

STEP 2: PARTNER

The foundation of thiphase wataid during the preparatory phase. Once the internal kedm

gained a thorough understanding of waste pickergration as well as theorgansation's

current recycling and waste picker programsyatuld be wellequippedfor engaging with

waste pickers and asig them to work with it on developing the integration prognaenThe

inclusion of all waste pickers drturrent waste pickargangationsis crucial. Even isuch an

organgation already has a committee that interacts with waste pickers, it is not advisable to
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assume that this is the best forum for doing so because it may not be fully inclusive and may

have entrenched power dynamics thetuld thwart the growth of a new working relationship.
STEP 3: PLAN

In order todevelop the most appropriate plan for integration, stakeholders should follow the
steps below:

1 Rectify existing problems.

1 Register waste pickers.

1 Meet key needs.

1 Integrate waste pickers in the development of new programmes.

It's crucial to remember thatagkeholders are not required to select just one type of integration

strategy for waste pickers. It is also helpful to test out several strategies to discover which ones
perform best in particular situations, and to make adjustments to these strategies when
circumstances change.-tlepth strategies can be used as stakeholders gain experience and

competence and as the groundwork for integration is firmly established.
STEP 4: ENABLE

A supportive environmeris neededor waste picker integration to be sucsfes Using a
variety of different interventiomethods, ranicipalities and businesses should emulate the
national government's commitment to building an enabling environment throughout the
country. Priorities should be established for the most crucialeatidtictypes of interventions

and timetables should be created for the remaining ones.
STEP 5: INSTITUTIONALISE

Integration of waste pickersowmld only be given priority if itwas mentioned in important
planning and strategy papers. Theselldinclude the Integrated Development Plan (IDP) and
the Integrated Waste Management Plan (IWMP) for municipalities. Business plans and strategy

documentshouldbe available from industry, enterprises, and other osgaons.
STEP 6: IMPLEMENT

Complete imfementation ould start after the Waste Picker Integration Plans (WPIP) have
been formally adopted. Howeverwbuld becrucial to keep in mind that implementation need
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not wait for the plan to be approved. After topics have been decided upon by thegvgodkip,
a first setof tasksshould be undertaken as quickly as feasible to address urgent-iasukfs

such tasksan be addressed with current resources.
STEP 7: REVISE

The WPIPwould need tde continuously revised once alegshave been taken, depending
on the lessons learned from monitoring and assessagemtell as new needs and contexts.

More WPIPamight be deviseds a result of plans being revised.

2.10. Waste Management in the Eastern Cape Province

Waste management in Souftirica is a national issue across all its provindesreased
urbanisation of towns and citibgas a significant impact on the amount of waste produced per
municipality (Schenck & Blaauw, 2010). It must be highlighted that the foremost reason why
the lackof adequate waste management is a national issue is that, if not addressed, it will
potentially lead to environmental pollution.

The Eastern Cape Province, on which this study focuses, is amongst the poorest provinces in
South Africa, and is characteriseby largerural spacesThe geographical look, [and]
economic, societal, agriculture conditiooisthe Eastern Cape reflect the historical injustices

of the apartheid era (Jarana, 2018), which have been alluded to in Chapter 1 of this thesis.
Poverty anchunger are the major challenges which the Eastern Cape Province is still trapped
in (Ngumbeleet al, 2020), andinemployment levels are very high (47.1%, Stats Biz, 2023).

Waste picking and waste management in the Eastern Cape is forsmmstsector that
provides opportunities of employment for many people. Muringa (2021) posits that these
employment opportunities are only accessible when industries and communitiaseaedigg

waste. For the unemployed population, this means that, by engaging in waste management
activities they not only generate an income for themselves but also likaefiunicipalities,
particularly in the Metros with large numbers of unemployed lgeéjr instance, in 2019 the
Eastern Cape authorities committed themselves to an estimated R 17.9 million budget for waste
management projects across municipalities in the province (Poti, 2019) with the intention of
creating jobs while at the same timeanhing up the environment. Thus, with reference to job

creationopportunitiesn the Eastern Cape through waste management, it must be emphasised
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that the current socieconomic position of the province can be improved if the following

aspectsin Figure2.7 continue to be the major priority.

Waste
Managem
ent

Job Clean up

Evironme
nt

creation

Figure 2.101 Eastern Cape Department of Environment al
Waste Management Project
(Source: Poti, 2019).

The priorities inFigure2.101 are the provincial targets with regardwaste management. It
is important to note that it is the mandate of all municipalities across the country to ensure that
the following key areas are prioritised as stipulated in the 2012 Local Government

Environmental Management Report (2012:09):

the deérmination of waste disposal strategy

the regulation of waste disposal

the establishment, operation and control of waste disposal, bulk waste transfer facilities

and waste disposal facilities for more than one local municipality
In light of the above, iis evident that, in the Eastern Cape, there is still much to be done given
that significant quantities of waste, including recyclables, are still disposed of to landfills.
Furthermore, some landfill sites in the Eastern Cape are not up to sténalde®.101). In
2020 AfriForum audite?135 landfill sites nationwide as part of its national project to measure
the standard of landfill sites in South Africa. Only one of the six landfill sites that were audited
in the Eastern Cape adhered to national standards. In terms of applicable¢idageta

regulations, including the National Environmental Management Waste Act (No. 59 of 2008),

5 Eastern Cape Tackles Waste Managemieibs://www.sabcnews.com/sabcnews/eastaimetackleswaste
management/

6 AfriForum Auditing Landfill Sites in the Eastern Cape in2RQhttps://afriforum.co.za/en/thstateof-the-
easterrcapeslandfill-sites/
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a landfill site must adhere to at least 80% of specific standards to be considered compliant with

legislation.

Table2.101 The state of the Eastern Cape landfill sites (2015020)

Name of Municipality/
branch/landfill Responsible Licence number Compliance score (%)
site authority
Eastern Cape 2015 2016 2017 2018 2019 2020
Maletswal o e
Aliwal North u\j sl 12/9M/P13 - - - 30 34 36
Sakhisizwe
Elliot - 16 - - 0 2 4
© LM °
Hankey Kouga LM BB33/2/M00/5/P209 - - - - 40 72
Jeffreys Bay e
Jetreys Bay ougalM  12/0/17/P53 - - - - 58 g8
(Humansdorp)
Melson
Port Elizabeth Mandela Bay 16/2/7/M200/D/21/P278 76 - - 99 a0 78
Metra
Uitenhage
Nelson
Mandela Bay  B/33/21200/7/P37 - - - - 90 T4
(Koedoeskloof]  meatro

Source: AfriForum landfill audit report (2020)

The information presented iable 2.101 identifies an import feature within waste
managemenscenariosThis involves the mechanisms that should be in place at all times to
monitor the progress in waste management. The subsequinaad compliance report by
AfriForum are presented ihable2.102 below, for the years 2012022. It appears that the
status of theskandfill sites does not comply completely.
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Table 2.102 The state of the Eastern Cape landfill sites between 2012022

EASTERN-CAPE

Name of branch or landfil | Municipality or rasponsible l b Coplignce s

- —— S me | w6 | oan | me | a9 | mm | wn | W
Rliwel-Narth Maletswai LM L El M ] % i
Cradack Insuba Yathamba LM BIR2/ 000 33 P12 L I 1l 2
Ellot Sakhisizwe (M 1 I ! i 0 0
Hankey Kouga LM BA332100/5/P209 i [ i L
Jeftreys Bay (Humansdorp) | Kouga LM 125/17/P53 ] B B

Port Elizabeth (Arfington} | Nelsan Mandela Bay Matro | 1627/M200/0121/P204 Il k) 0 1§ b2 1
Utenhage (Koedoasklaot) | Nelson Mandela BayMetmo | B3X22NH007P3T 1] 1 ¥ 3

Source: AfriForum landfill audit report (2022)

Table 2.102 shows that there are variances in terms of compliance among the different
municipalities in the Eastern Cape. It appears that there are even landfill sites within these
municipalities that do not comply despite the fact that mechanisms are in placereotbasu

they do adhere to regulations. However, some municipalities still lag behind in terms of
monitoring that process. The following section addresses these mechanisms that should be

applicable in all provinces.

2.10.1. Mechanismsto monitor the progress in wase management

The national focus on reducing waste requires that strict mechanisms are put in place to monitor
the progress of waste management. To this end, the following mechanisms are suggested by
the Department of Environmental Affairs.

1 Municipal by-laws
In terms of reducing waste, the local bylaws are crucial. Based on the national standards, they
will establish service standards for managing and directing the disposal of solid waste, sorting,
compacting, and storing solid waste, as well as controllitgr.liBy 2020,95% of urban
householdswvere tohave access to sufficient levels of service, according to the National
Strategy.

1 Raising awareness
According to the National Strategy, the strategy to raise awareness of waste managedsent
to bebuilt on municipal campaigns that are developed and carried out in collaboration with
local stakeholders, such as the latiadustry, civil society and NGOs. Eighty percent of towns

should launch campaignegardingwaste and littering, according to the aim farcal
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awareness initiatives. Ultimately, raising public awareness and putting waste management
progranmes into practice should lead to visually cleaner towns and cities, a decline in unlawful
dumping, and the effective implementation of source separat@ngmes.

1 Integrated waste management planning
According to Section 11(1) of the National Environmental Management: Waste Act (59 of
2008), which specifies that theational and provincial departments in charge of waste
management must create integrated waste management plans, this is now a mandate under the

law.

1. In order to ensure the sustainable delivery of services to communities and to foster
social and economic developrmige municipalities are expected to engage in
developmentally oriented planning (Constitution, Section 152, and Municipal Systems
Act, Section 23). Therefore, ensuring effective, accessible -effestive and
environmentally friendly services is a majorajj@f municipal services planning. A
waste management plan must be linked with each municipality's Development Plan and
must address the soesmonomic, technical, financial, institutional and environmental
challenges that are relevant to this servicdlimanicipal regions. The Waste Act 59
of 2008 outlines the precise requirements for the creation of an Integrated Waste

Management Plan

2. In accordance with the law, each municipality must create an Integrated Waste
Management Plan (IWMP).

3. This plan need#o be integrated with the country's Integrated Development Plan and
approved by the appropriate province MEC.
4. A municipality must adhere to the consultative process suggested in Section 29 of the
Municipal Systems Act before finaling its integrated wastmanagement plan, either
as a separate process or as part of the consultative process relating to its integrated
development plan as suggested in that section (Waste Act, s11(7)(b)).
This strategy should
a. contain a scenario analysis (population and area development profiles,
wastegeneration assessment, assessment of provided collection services

and estimate of persons not receiving a collection service)

46



b. develop a plan to enhance wastgnagement, including goals and efforts
for waste mininmgation, reuse, recycling, and recowertargets and
initiatives,
plan for the provision of adequate dispdsailities,

d. specify the financial resources needed to make the plan a reality and
identify the funding sources, including user fees for the plan's exegcution

e. describe the plan's implementation, including any plans for hiring outside
service providers if and when necessary

f. provide for reporting on progress in the implementation of the plan in
terms of a set of key performance indicators.

The national target was for all municipalities to have an apprBv@dnciallntegrated Waste
Management Plan (PIWMP) by 2015. Municipalities across all provinces in South Africa are

taking promising steps toiplement such a plan (AfriForum, 2022).

2.10.2. EasternCape Integrated Waste Management Plan

The Eastern Cape Department of Economic Development and Environmental Affairs
(DEDEA) hasadopteda Provincial Integrated Waste Management Plan (2009/2010), which
was then amended in 2019. This PIWMP is based on six priorities. Their implementation and

implications are discussed below:

9 Strategic Priority 1- Improved Strategic Waste Planning
In the Eastern Cape Province, Priority 1 promotes the creation of policies for better solid waste
management in each municipality. In accordance with the NationateWanagement
Strategy (2020), certain regulations should be adopted. The Eastern Cape Province's PIWMP
states that all waste management policies should be thorough and founded on an analysis of all
waste produced and disposed of in the relevant locathadditionally, these plans must be
evaluated every five years in order to be updated and to establish the goals and targets for the
subsequent five years (PIWMP, 2009).

9 Strategic Priority 2- Improved Waste Services and Facilities
The PIWMP foregrounds ¢hideal that all municipalities across all cities in the province should
improve their waste management services. Waste should be collected from all sections in the
residential areas and disposed of responsibly. Furthermore, the PIWMP draws attengon to th
need for arincreased capacity in all district municipalities to run waste collection services in

an efficient and effective manner.
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Figure 2.10.21 Summary of Priority 2 of the Eastern CapeProvincial Integrated Waste
Management Plan (PIWMP)

The PIWMP determined that the following efforts have to be taken into account to promote

wasteminimisationin all areas:

1 Community members are trained in recycling to reduce the amount of waste dumped in
pits andburned.

1 Local schools are involvedreen/eco clubs are established at schools and incentives
are offered to encourage ongoipgyticipation.

1 Composting and gardening projects that will benefit communities are established.

The Eastern Cape Province views the aforementioned programs amytledfective ways to
reduce the province's burden of unmanageabkte and eventually have an impact on

neighbouring provinces.

1 Strategic Priority 3- Improved Recovery and Recycling
Maximising recycling potential is the goal of the Eastern Cdpetsity 3 of the PIWMP. The
most crucial stages in the waste management hierarchy are wastesatiomand avoidance,

hence it is crucial that these practices are promoted as much as possible.

Due to a lack of enthusiasm aathck of acceptance as aaptical means of generating cash,

recycling has not been effective in the smaller and more rural towns in the Eastern Cape
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Province. Another factor contributing to these regions' low recycling rates is their distance from

markets.

Priority 1 emphases he necessity for the development of a provincial recycling strategy. This
impliesthat recycling opportunities would be present throughout the province, and recycling
could be successful if the right coordinators or community championsimeried This
approach would serve as the cornerstoneldeal municipalities' efforts to promote local
recycling and shoulgrovidethemwith the resources they may need to do so. It would be the
coordinators' or community champions' duty to make sure that the gpgafitecyclables are
acceptable and are collected on a regular basis. Recycling firms in theckmgrescould be
approached to help with the necessary infrastrucitmemaximse the value of recyclable
materials and stop the risky scavenging andenwtrecovery that occurs atastedisposal

facilities, atsource separation should be promoted.

1 Strategic Priority 4- Improved Institutional Functioning [management]
The objectives of Priority 4 are as follows:

a) An appropriate capacity within the Eastern Cape Department of Environmental Affairs
(EDEA) to implement the PIWMP

b) Designated waste management officers (WMO)

c) Institutional capacity building for waste management

d) Development of waste blaws in all LAs
This priority focuses more dncreasing and improving the capacity for effeciivatitutional
functioningwith regard to waste managemeittalso highlights thatin the Department of
EnvironmentalAffairs, it is the MEC's duty to designate an officer at the provincial level who
will be in charge of coordinatingctivitiespertaining to waste management in the province. In
order to coordinate all facets of waste management inpiftaince local municipalities
desgnate waste management officers, with whom the provincial waste management officer

will be in contact.

9 Strategic Priority 5 Improved Financial Management of Waste Services
Priority 5 of the PIWMP places a strong emphasis on improving waste budgeting procedures
and institutional capacity building for waste management funding. Many municipalities in the
province have identified a major barrier to improving waste managemerdtiops as a
shortage of money for waste management services, according to the PIWMP. Since waste
management had long been considered a low priority, budgetary resources had been allotted
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for it far less frequently than for other services. It is necessapassess how municipal funds
are prepared and distributédowever, over the past few years this has changed as the national
government has recognised the necessity to prioritise waste management. Thenalevat
budget is allocated annually (SAatbnal Treasury, 2019). The table below is a representation
of the national budget/expenditure estimates for 2018/2021/22 with waste management

highlighted in yellow.

Table 2.10.21

Budget summary

The 2019 estimatesegarding national expenditure (2019/20 2021/22)

R million

2015/20

2020/21

202122

Total

Current
payments

Transfers and
subsidies

Payments for
capital assets

Total

Total

MTEF allocation

Administration

Legal, Authaorisations, Compliance
and Enforcement

(Oceans and Coasts

Climate Change, Air Quality and
Sustainable Development
Biodiversity and Conservation
Environmental Programmes
Chemicals and Waste Management

809
075

507.2
4459

7973
40855
5943

7256
1959

496.8
16.1

1365
316633
512.0

41

2290

650.7
4191
815

1g6.2
16

10.4
0a

1.2
0
0.9

951.7
219.9

53717
470.8

8529
4 299.6
628.5

10116
2335

ShE.B
498.3

9078
4359.7
663.8

Total expenditure estimates

7529.7

5950.3

1393.3

1861

79613

82436

Source: South African National Treasury (2019)

The ( ENE)
expenditure plans over a period of three financial years, also known as the regium
expenditure framework (MTEF) period. The 2019 MTEF period is 2019/20 to 2021/22
Compared to the budget allocation for waste management (20162RQ872019), namely

Waste Management report (DEA, 2018/18 2018/2019 MTEF budget estimates validate the

point highlighted above: that the Government is beginning to realise the ingeortdn

Esti mates of Nati onal Expenditure

prioritising waste management across the provinces in South Africa.

9 Strategic Priority 6- Improved Information Management and Monitoring
The National Waste Information System was launched in several provinces, one of which was
the Eastern Cape Prioce. Since the pilot project, all registergdstegenerators and recyclers
have been able to enter waste data into thelvasked waste information system, which is
subsequently utéed to generate reports and provide a central location for data aoilethie
lack of waste information recording or its inadequatesatilon, however, prevents this system
from being exploited to its full potential.ocal municipalitiesor whoever is in charge of
managing waste disposal facilitteshould be held accowatile for waste disposal data

collection and system data capture
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The PIWMP notes the limitations of theste information system (WISj.is recognised that

in the shorterm:

a) the WIS will not be a tracking system of waste from the poirgesferation to final
disposal,

b) the level of confidence attached to the data malpwebut will improve over time as
capacity is built in Government to verify accurately all data and information provided

by local authorities and industry.

2.11. Chapter summary

This chapter provided an overview of the waste management practices both in South Africa
and in other countries around the world. The Constitution, as the framework which provides
legislation andrelated policies for waste management, hasnbdiscussed. The growing
populations in urban spaces in South Africa and other countries have contsigniGdantly

to waste generation. Thus, the present discussion also highlighted the ionitioetiince of
minimising waste generation. Furthermgaitee inclusion of waste pickers in the formal waste
management processes has been emphasised, as they are an important factor that would help
municipalities manage waste disposal in the landfill sites. The inclusion of waste pickers in
formal waste manageent would also provide opportunities for employment for those who
work in the informal sectoiUntil recentlythere appeared to have been little recognition of
waste pickers in this regard. The formulation of guidelines for waste picker integratiorthn Sou
Africa is a promising move, that is yet to be implemented. It is worth noting, though, that some
municipalities have recognised the importance of waste pickers, as the latter help clean up cities
and save municipalities from having to manage wastescrigee context of the Eastern Cape

has also been discussed, as well as the steps taken by provincial entities to manage waste.
However, largely, waste is deposited at landfill sites, and some municipalities do not comply
with the waste management structudespite the existing relevant guidelines reviewed in this
chapter. Waste management remains importaffaza as a wholeas theAgenda 2063The

Africa We Wan{2013)offers a vision of controlling waste in countriestbrs continent.
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CHAPTER 3:
UNEMPLOYMENT, POVERTY AND WASTE PICKING

3.1. Introduction

This chapter examines literature on the topievaste pickingand draws on the work of both

South African andnternational scholars. Prior to designing a research study, a review of
literature is conducted to gain a comprehensive understanding of the specific topic that
prompted the researchs well as a critical understanding of the events or phenomena to be
investigated in order to identify areas that have not been adequately covered in existing bodies
of knowledgg(Foucheet al.,2021)

I n the case of this present study, Owastebd i
Waste has become a globatoblem which has, thus far, been observed to contribute
significantly to a &Blaanaw, 201 Schemak and Blaayw (2081 h e n ¢
observe that many people in South Africa are
a w a wiiich in esence means that waste is a resource or livelihood for many poor people,
particularly those in the informal sectd®ecent studies have shown that a large number of
informal workers in developing countries make a living from collecting, sorting, recyalithg

selling valuable waste materials (Samans, 2012; Dias & Fernandez,M6k@ena, 2015;

World Bank, 2015; Cheat al.2018).

The present discussion starts with outlining the context of unemployment and poverty in South
Africa and how it has given rise to the informal sector in the South African context.
Unemployment is contextualized by providing statistics over time that certonafflict South

Africa, stressing the covid 19 impact in particular. Poverty, on the other hand, is thought to be
a factor in driving many people to the margins of the informal sector. Next, the phenomenon
of an informal sector, its definitions andeeant schools of thought are reviewed. The South
African informal sector is discussed from the perspective of those in other countries, including
its size, characteristics atygpes of activities available (including waste picking). The waste
picking contat, both in other countries and in South Africa, is discussed in this chapter. The
classification of waste pickers and the work they do is provided. The last section touches on
the hardships experienced by waste pickers in the other countries and iPA8mathThe
hardships are emphasised primarily in the context of their work, individual, and family

circumstances.
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3.2. The context of unemployment and poverty in South Africa

South Africa entered an exciting new political age with the end of apartheiel @atly 1990s

and the first democratic elections in 1994, but it was also burdetiedignificantdisparities
between racial groupings, widespread unemployment, and the edseipgverty(Francis &
Webster, 2019). According to Chibba and Luiz (2014 interconnectedness of poverty,
inequality and unemployment in the South African society is obvious to even the casual
observer. In addition, the situation has recently been worsened by an economic recession and
the effect on the global economy caubgdhe novel coronavirus (COVHD9). This has led

to many people across the provinces of South Africa losing their jobs. In the sections below,

the concept of unemployment and poverty is unpacked in relation to the South African context.

As stated in Chapt 1, South Africa has fallen prey to national and entrenched unethical
practices of deep corruption and maladministration which have significantly impacted socio
economic conditions by contributing to the decline of the economy and thus exacerbating
unempoyment (Mabeba, 2021 he provision of services (housing, water, poad garbage
removal) to constituents isegativelyimpacted by corrupt practice¥he poor quality of
service delivery habecome alpervasive(Raophala, 2013). Corruption ingrained in local
government is a serious barrier to providing effective and efficient services to community
members (Mabeba, 202dho continue to enduratterly unacceptableonditions as a result

of the federal and munjeal governments' ineffective assistance.

3.2.1. The context ofunemploymentin South Africa

South Africa has, in the past few years, experienced a major increase in unemployment which
was recorded as sitting at 30.1% in the first quarter of 2020 (Stats SA,&0)20mpared to
29.1% in the previouguarter(Stats SA, 2019). Comparing the 2019 figures with 2020, it is
clear that amumber of people are without jobs and severely in poverty. This has changed in the

subsequent year 2022 in which statistics is included in the sections which follow.
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(Source: Statistics South Africa 2020)

Figure 3.2.11 illustrates the gradual changes in the unemployment rate measured between
2017 and 2020. From 2014 the first quarter 02019, the difference in percentage points was
not significant, as the unemployment ratarered27%with a slight drop to 26.7% in éfirst
guarter of 2018. In the first quarter of 2020, the unemployment rate rose from 29.1% to 30.1%.
This could be associated with the devastating effects of the lack of skills in the formal market,
the economic recession and the COMIDepidemic.Figure3.2.1:2 below shows the statistics
released with regard tbe unemployment rate for the first quarter of 2021 which rose slightly
to a new record high of 32.6% (Stats SA, 2021), compared to the fourth quarter of 2020.
According to the Quarterly Labour Force Survey (2021), the recorded number of unemployed
peoplestood at 7 242 000 in the first quarter of 2021 (Stats SA, 2021).
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South Africa’s unemployment rate increased by 0,1 of a percentage
point to 32,6% in Q1:2021 compared to Q4:2020.

rom Q1:2009 to Q71:2021

32,6%

30%
25%

S i T
) S ‘NDP
Figure3.2.22 Sout h Africads unemployment rate in the

(Source: Stats SA, 2021)

The South African economy is experiencing a shock as the unemployment rate rises year after
year. Consequently, this trend contributes to the expansion of infornal aetvities, such

as waste picking. The more recent unemployment rate sits at 34.5% in the broader definition
(Stats SA, 2022). The broader definition refers tcalhencompassing nationpérspective as
opposed to the narrow definition which focuses on unemployment only in specific areas or
specificsectorsf trade andndustry(Stats, 2021). This is an indication that, over a period of
three years (20202022), there was no change in éayment absorption, instead, people were
losing opportunitiesFigure 3.2.123 below shows the unemployment rates in South African
provinces before anafter QOVID-19.
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Official Expanded

EC 44,0% 52,6%
MP 38,6% 51,6%

GP 36,7% 43,4%

LP

50,9%

RSA

45,5%

KZN

50,4%

FS 40,5%

NW

49,2%

WC 25,2% 29,0%

NC 24,9% 44,4%

Figure 3.2.23  Unemployment rate in South Africa by province
(Source: Quarterly Labour Force Survey (QLFS) Q1:2022)

In Figure3.2.13, shows the unemployment rates (for the first quarter of 2020) in the various
provinces before the outbreak of Covifl in South Africa in 2020. The first set of percentages
illustratesthe dsparities among the nine provinces in terms of unemployment rates before the
pandemic spread across the country. The largest increase in the expanded statistics was
recorded in the Eastern Cape (52.6%), followed by Mpumalanga (51.6%), Limpopo (50.9%),
KwaZulu Natal (50.4%)Northwest(49.2%), Northern Cape (44.4%), Gauteng (43.4%), Free
State (40.5%) and the Western Cape (29.0%). At the time, the Eastern Cape was thus already
lagging behind in term of soceconomic conditions. The increase in unemploynuamt,
therefore, be attributed to the global pandemic of CO¥#Dwhich impacted the economies

of many countries and affectefarticularly, people in indigent communities. People have
endeavoured to engage in activities that would enable them to sustiaifivéls with their
families. However, the unchanging circumstances prevent them from creating better living

conditions.

3.2.2. The context of poverty in South Africa

As highlighted in the previous sections, the outbreak of COl8negatively affected the
socioeconomic state of South Africa and other developing countries across the globe (WHO,
2020). Consequently, t dévastating effects worsened poverty in Southcafrparticularly in

the rur al areas. Francis and Webster (2019)

poverty. Subsequently, Statistics SA (2020) released a quarterly fepdanuaryMarch of

56



2020which indicated tha®2.32million peopkwere living in extreme povertyrhis estimation

is based on a poverty rate of 54.%%4ats SA, 2020)Hunger and food insecurity in South
Africa have, in particular, become much more pressing issues (Bittar, 2020). The
socioeconomic constraint®w evermoreapparent in the South African economy have halted
employment and left many South Africans with no manner of providing food for their families
- predominantly those in the rural spacEerecasts in 2019/20 estimated that the pandemic
may push up to @million people into poverty globalliMahler, Laknerr, Castaneda & Wu,
2020). Socially and economically, the corona virus pandemic will affect particularly poor

countries.

Weybright, Caldwell, Xie, Wegneand Smith(2017) maintain that poverty affectrany
househdalsin South Africa and is believed to be the primary reason that drives young girls and
women to enter the informal sector. It is not poverty alone with which women struggle. Bitter
(2020)asserts that it is evident that worded families are also more liketo lack access to
water and sanitation. This indicates that women struggle to offer frequently as they would
expect daily meals for their families and children because food typically requires water to be

cooked.

Furthermore, Ajuruchukwu and Tafa (201éjar to the fact that the level of education in South

Africa is another inescapable feature which continues to drag South Africans down to the red

' ine of poverty. Compared to other Southern
performance and ainment is very low (Wilkinson, 2013; Ajuruchukwu & Tafa, 2016). It is

the level and quality of education that drives improvement®untriesand allows countries

to escapepovertyi or, at least, alleviate.itThe lower levels of education in developing
countries potentially impede the transition from poverty to having sufficient food security
(Ajuruchukwu & Tafa, 2016). Measured by matriculation results, South Africa is improving

its educationTable3.2.21 below is an indication of educational attainment at matriculation

level in South Africa, which shows less improvement in the rural provisuek as the Eastern

Cape.

Table 3.2.21 2021 Matric results in South Africa

Province Results (%)
Free State 85.1%
Gauteng 83.3%
Western Cape 79.9%
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Kwazulu-Natal 77.6%
Northwest 76.2%
Mpumalanga 73.7%
Limpopo 68.2%
Eastern Cape 68.1%
Northern Cape 66%

Source: Department of Basic Education (2021)

Lower educational attainment contributes to high levels of unemployment, as the labour market
(Viljoen et al, 2015) requires employees with skills and education. According to Awan, Malik,
Sarwarand Waqaq2011:1), education is a form of human capital that is essential for economic
growth and poverty reduction. Poverty, on the other hand, remains a permanenbieduse
people are unemploye@nd they are often unemployed because tiage fewer skillgformal

or informal), which makes them poor and unable to support themselves and their families.
Figure3.2.21 below shows how lower educational attainment contributes to the high levels of

unemployment in South Africa as recorded in the labour force survey of 2020.

Graduates; 1,8%
Other tertiary; 7,5% Other; 0,5%

Figure 3.2.21  Link between unemployment and education
(Source: Statistics South Africa, 2020)

Francis and Webster (2019) suggest that, in order to reduce unemployment, poverty and
inequalities in South Africa, the labour market must miBcantly reformed to allow
inclusion of those wheoannotfind employmentThe authors contend that this necessitates an
equitable allocation of economic power that must be addressed due to the stark differences
between townships and suburlas low- and highincome household§outh Africa is ae of
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the most unequal economies in the world as evidenced by the unequal distribution of wealth
and income, according to the literature studied (Centre of @@gal Studies, 2005; Frye &
Kirsten, 2012; Kaean& Ross, 2012). South Africa has masignificantprogress in several
areas of social protectioRor instance, socigrantsare given to those who look after children
under the age of 18the crippled and the elderly However, thecountry still does not offer

any services to those who are of working,dgé unemployedFrancis & Webster, 2019t

is on the basis of the previous analysis that relevant stakeholders in South Africa, as well as
international investors, should callarpa robust and more integrated approadréwing the
economy, levelling the workelated playing fields, combining inclusive growth strategies,
substantial social protection, capability development and labour activAtiopting bolder
approachewould reduce poverty and unemployment instantanedysbne percentage point.

The introduction of a basic income grant could be an attempt to include the youth in the South
African context (Mail & Guardian, 2022). The majority of South Africans are unable to afford
daily bread, basic sanitation, decent housing and the resourcesktarsd find work which
disempowers them from participating in the economy (Mail & Gurdian, 2022). With more than
half the population living on less than R1 335 per month, many cannot afford to meet their food
needsd while 10% of the population owns 90%tbe wealth (Mail &Gurdian, 2022).

3.3.  Overview of Informal Sector

Unacceptably high nemployment rates are a significant factor in the development of an
economy's informal sector. This is true both in South Africa and elsewhere in the world
(Cichello & Rayan, 2017:1). The informal sector is exactly what its name impll@sformal.”
According to Sindzingre (2004), it is a robserved, irregular, unofficial, and blackarket

cash economy that is not measured, not documented and not subject to taxatibitz Giae

(2020) emphases that an informal economy consists of many types of economic iastivit
businesses, employmetypesandemployees who arall not subject to official regulation or
protection. Theermwas first used to describe independent wetkted tdittle unregistered
businesses (WIEGO, 2020). It now also covers wage employment in unprotected jobs. People
in this sector tend to have low levels of education (Blaauw, 2010), and because tHeybave
skills, they are unable to find employmén the official sector. According to Kutywayo (2015),

the informal sector also includes persons who do not want to register their enterprises to evade

the requirements of the minimum wage law and who do not want to pay taxes.
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According to the WIEGO (2D, the informal sector is satisfactorily increasing its major
contribution to reducing poverty among people who are participating in it. It is important to
note that the majority of individuals enter their coyndirdormal economy out aheneed to
suwvive and have access to fundamental incg®eerating activities (Blaauw, 2010; WIEGO,
2020) as these activities do provide reasonable livelihoods (Xweso, 2019). In 2018, the
International Labour Organization (ILO) released the first ever estimates okdhd's
informal labour force, namely, 61% of the world's workfoircee measurabl®tal of 2 billion
people worldwide who earn their livelihood in the informal economy. This is an indication of

the sheer extent of the global informal economy (WIEGO, 2020)

According to Hayamet al.(2006), waste pickers constitute the bottoen(Figure3.31) of the

urban economic sector, and they are positioned in the informal sector. According to Benson
and VanqgaMigijima (2010:2), the rest of the poor population in the bottom tier, as indicated
Figure3.3.1 below, represents the resultant outcome of the adoption of neoliberalist policies in
South Africa, which potentially create a jobless atmosphere farmke those without
employment to remain in the lower tier of the informal sector. These policies haxecta di
impact on escalating poverty and hunger. Samson (2010:42) explains the differences between
thelevelsin Figure3.31. The top section refers toeoliberalist policies (Benson & Vanga
Mgijima, 2010)andis an additional structure whictpeaksto policies that have created
segregation in the economic environmemt the present context, segregation between waste
pickers ad institutions. Samson (2010:42) then refers to the second levigiure3.3.1 as an
advanced economy based on skilled labour, which is becoming globally more compéigive.

final one, according to Samson (2010), is made up primarily of the unemployed and those who

arenotemployable in théormal sectorlt is an informal, margialised and unskilled economy.

sector

Figure 3.31 Depiction of the informal sector as the lower tier in the economic sector
(Source: the author)
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Gerdes and Gunsilius (201&nphasise that the activities, such as street waste picking, landfill
waste picking, scrapollection, ofterntake placepredominantlywithin the informal sector to
sustain livelihoods. These activities are unlicensed and untaxed (Schenck & Blaauw, 2011).
The subject offormal recognition, however, is elusive, particularly in South Africa.
Nevertheless, waste pickers contribute significantly to national economies of different
countries (Schenck & Blaauw, 2011).

According to Cheret al.(2002) people who wérin the informal economy can be categorised

in terms of the following employment status groupings:

Table3.31 Classifications of people working in the informal economy

Non-wage workers Wage workers

Employers, including owners and owner | Employees of informal enterprises

operators of informal enterprises. .
Domestic workers

Selfemployed, including heads of famil . .
: pioy g y Casual workers without a fixed employer

business, own account workers.

Homeworkers (also called industrial

Unpaid family workers outworkers)

Temporary and part-time workers

Unregistered workers

Source: Adapted from Chenet al.,(2002) and Rogan (2019

Rogan (2019) concurs with Chenal. (2002) that waste reclaimers fall into the category of
nonwage workers who are informally sefmployed with no fixed wages received from
employers. With regard to wage workers, O6sal

as they are informallemployedFigure3.3.2 belowillustrates that

Informaly Informaly Both

self operate in
employed [l : the

- nonwage - wage informal

workers TEEE sector

Figure 3.3.2 Informally self-employed workers and informally employed workers operate
in the informal sector of the economy
(Source: author)

In addition to the above discussion, another distinction needs to be added. The informal

economy can furthermore be dividedontppertier and lowettier activities (Maloney, 2004;
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Lehmann & Pignatti, 2007; Wills, 2009; Viljoest al, 2015).The primary,or O-ttpp e b,
sector is more organised and provides higher ineeaneing potential, and the secondary, or
0| o-wie e ctdr js less @rganised and offers a lower inc@aming potential, making the
informal economy a complex phenomendfoluntary entry' and 'involuntary entry' into the
informal sector, respectively, are terms Maloney (2004:1159) uses to describe thiesautiv

the higher and lower tiers. People that enter the informal market voluntarily do so because of
the highettier activities with the knowledge that their earnings there will be greater than in the
formal economy (Fields, 1990:66; Gunther & Laund¥1289). Only those who are unable to
find employment on the formébour market and who lack the necessary capital and skills to
engage in activities of the uppteer, selfemployment informal economy are forced into lower

tier activities (Gunther & Launov, 2012:89). The informal economy's underprivileged sector is
thought toinclude the lowetevel operations.

3.3.1. Schools of thought on the informal sector

According to Chen (2012) the nature and the composition of the informal sector is crystallised
into the following four dominant economic schools of thought:

4 N O )

Dualist Structuralist
School School

- AN J
4 N O )

Legalist \oluntarist
School School

- AN J

Figure 3.3.11  Different schools of thought on the informal sector
(Source: Chen, 2012)

These schools of thought are described in the sections which follow.
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3.3.1.1. Dualist School

According to theDualist Schoo| the informal economy is made up of marginal enterprises
clearlyseparate from and unrelated to the fore@nomy which, however, daive the poor

a means of subsistenas well as a safety net during times of crisis (Hart, 1973; ILO, 2012,
Sethuraman, 1976; Tokman, 1972; Chen, 2012). Foemaloymenipportunitiesare those

that can be counted in official surveys and involve receiving a salary in the modern sector of
the economy (Blaauw, 2010; Chen, 201BY. contrast unofficial income opportunities are
earnings from selémployment that are not counted in officglrveys, such as tax returns
(Chen, 2012)According to Hart (1973:8@8) informal income opportunities are accessible to
those who are relatively unskilled and faced with poverty and insufficient opportunities
(Muller, 2003:6) in the urban labourrfee. However, from the dualist point of view they are

offered a means of improving real wages.

3.3.1.2. Structuralist School

According to theStructuralist School, the informal sector consists of smalleformal
economic entitiegmicro-enterprises)merchantand workers whoby being subordinated by

large capitalist firmsn the formal sectod ower t he | atterds | abour
thus boost their competitivene@doser 1978; Castells & Portes, 198aauw, 2010Chen,

2012). It must be emphasised that, from a structurafistvpoint, the formal and informal

sectors are comg@hentary and may eexist in the long run (Wan & Zhu, 2006:73).
3.3.1.3 Legalist School

According to thelLegalist Schoo] the informal economy is made up éfpckyd micro-
entrepreneurs who choose to operate clandestinely in order to avoid the expenses, time and
effort associated with formal registration and who require property rights in order to transform
their assets intlegally recogreed assets (de Soto 2000; Chen, 2012). Simply put, this indicates
that the Dualist and Structuralist Schools emeadiegality as a key aspect of informality,
where illegality denotes nemegistration and a deliberate attempt to avagtipg taxes and

other expendituresuch agmployee pensions or insurance (Blaauw, 2010; Chen, 2012). The
Legalist School sees the informal sector as a sensible response to overregulation in the formal
economy. Informal entrepreneurs find it difficult, nbt impossible, to comply with the
bureaucratic procedures imposed by governments. Small, medium, anecamgsanies can

escape governmental regulation and bureaucracy while also lowering costs and increasing
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wealth creation by operating in the informsakttor (Saunders, 2005:45). Waste pickers in South

Africa are not necessarily included in this approach to the informal sector.

3.3.1.3. Voluntarist School

The Voluntarist School, like the Legalist School, focuses on informal enterprises that
purposefully attempt to dodge rules and taxation, bulike the Legalist School, does not

criticise the lengthy registration proceduresiB@0O, 2020; Chen, 2012).

Each of the aforementioned schools of thought has different ramifications in relatloa to t
informal sector. Except for the Legalist School, the informal market for waste pickers in South
Africa is interpreted by all schools of thought.

3.4. The Informal Sector in other Countries

In many countries around the world the informal sector is an &itpgrt of their economy,

which makes the former viable and enables those involved in it to survive. However, the
context of the informal sector in their economy differs owing to the variations in unemployment
rates. According to Bracha and Bruke (201dining the informal economy is merely the act

of adjusting to adverse employment conditions; people may reduce their consumption and/or
search for new sources of income. Therefore, the informal sector generates an income for those
who are without jobs inhie labour market. The sections which follow outline the context of

informal sectors in some of the countries around the world.

1 United State of America (USA)
In the context of the United States of America, BraaithBruke (2014) note that the expansion
of the informal sector is understood in view of the weak labour market conditions that have
prevailed in the United States since the Great Recession, which forced people into a variety of
informal activities to ear money and restrict their consumption during this economic
downturn. Although the informal sector is expanding in the USA, similarly to other countries
around the world, it is small compared to African countries, as indicated in the sections which
follow. According to the World Economics (WE) (2022), #iee of the United States' informal
economy is estimated to be 7.3% which represents approximately $1,532 billion at GDP PPP

levels.
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The informal sector presents itself as an essential part of sever@hkaban African (SSA)
countries and plays a key role in the economic growth of these countries (Etim & Daramola,
2020).

1 Nigeria
The existence and the growth of the informal sector in Nigeria is similar to that of other
countries around the worl@able 3.4.Jbelow, Etim and Daramola (2020) outline the causes
of Nigeriads infor mal economy.

Table3.41  Causes of the informal economy in Nigeria

Nigeria
Poor corruption control
Low GDP per capita
Excessive bureaucracy on the part of the government
High levels of unemployment
High tax burden on the informal sector
Lack of sodal protection
Less than 40 h/week employment
Redundancies and early retirement
Inflationary tendencies
Excessive regulation governing registration in the formal sector
Personal motivation factors
Self-employment tendencies
Survival tendencies amongationals
Environmental factors
Business freedom/ independence
Tax evasion opportunities
Source: Adapted from Etim and Daramola (2020)

According to Sakanko and Ewugi (2017), while the informal sector provides a source of income
for a vastnumber of individuals in Nigeria, determining its exact contribution to economic
growth and development in the short term is challengdupnomic growh is affected by
excessive regulatiomowever,Governmenpolicies are slowly moving towards changing the
status.Furthermore, Sakanko and Ewugi (2017) argue that improved fiscal and employment
policies are needed &timulateeconomic growth and develogmt, which would enhance
socioeconomic circumstances in the informal sector and, in turn, the formal sector. In Nigeria,
the informal sector accounts for 60% of national GDP (IMF, 2017).
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1 Tanzania
According to Aikaeli and Mkenda (2014), Tanzania has also seen growth in the informal sector.
The authors note that the growth of informal economic activities has been due to the fact that
many informal workers find these to be the major means for sunawdl for some formal
workers, informal economic activities are necessary for supplementing their earnings.
According to the World Economics (WE) (2022)etsize of Tanzania's informal economy is
estimated to be 46.7% which represents approximately diiénbat GDP PPP levels.
According to Pallangyo (2021)and as is the case in other countries around the \ivarid
mostly women who are involved in the informal sector as a means of generating an income for
their households. Specifically, in Tanzaniaformal sector activities are considered a
respectable way of making a living and are a major source of employment (URT, 2007;
Pallangyo, 2021).

1 Kenya
Another Africancountry in whichthe informal sector has grown is Kenya. Murunga, Muriithi
and Wawire (2021) claim thain the 1970sthe rise in coffee smuggling along the Kenya
Uganda border by Ugandans looking for a market coincided with the United States imposing a
trade embargo on Ugandan coffee. Currently, a large percentage of the informal economy
consists of lucrativeéout unreorded companies. Included in this are sethployed individuals
who operate as carpenters, dealers, hawkers, dressmakers, wagersalmusekeepers and
security guards (Masinde & Makau, 2010). Approximately 77% of all workers are employed
in the unorgaised sector50%of thembeingwomen and 60% young people between the ages
of 18 and 35 (Murunga et al., 2021). The expansion of this industry can be attributed to policies
of liberalisation and privagation that resulted in fewer job openings in thefakpublic sector.
The latter was unable to accommodate the rising tide of job applicants. As a result, similar to
other African nations, Kenya's informal sector has grown to serve as a source of employment
for an increasing number of people who are untbfend work in the formal sector (Muchiri,
2014).

3.5. Thelnformal Sector in South Africa

Due to a lack of employment opportunities in the formal sector, South Africa's informal
economy plays a significant role in the country's overall economy (Ligtheldd) 20greeing
with Ligthelm, Blaauw (2017) asserts that thousands of South Africans who are unable to find

official jobscan often survive for a long time thanks to the country's informal sector. According
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to theIMF estimatef 2017, the informal sector in South Africa provides roughly 20% of the
country's total GDPHowever, the local informal economy's share of overall employment is
quite minor when compared to other nations (Kingdon & Knight 2001; 2004; Blaauw, 2017,
Etim & Daramola, 2020). The size of the unorgadisector in a nation determines this. The
employment absorption given Figure3.5:1 below provides a crystallear illustration othe

fact thatSouth Africa's informal sectas not improving

Figure 2: Decreases in informal and formal sector employment between 2019 and 2020 (Second quarters)
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Sector Sector Work Sector Sector Waork
-200,000

-204,202

-400,000

-600,000

-800,000

SAEE0T QO [B10 |

-1,000,000

Relative decrease inemployment

-1,200,000

1,130,421

-30% =

Figure 3.51 Decreases in informal and formal sector employment between 2019 and 2020 in
South Africa
(Source: WIEGO Policy Brief, 2020)

As formal employment decreases in the South African econdhigure 3.5:1), informal
employment expands. The following table is a summary by Etim and Daramola (2020) of other

factors that contribute to the expansion of the informal sector in South Africa. Unengplioym

is listed as a leading factor in the expansion of the informality in South Africa.

Table3.51 Causes of the expansion of informal employment in South Africa

South Africa
Unemployment
Bureaucratic incompetence
Law and order
Income disparity
Fall in the national GDP
A downturn in the economy
Labour market regulations

Source: Adapted from Etim and Daramola (2020)
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These factors are a threat t o Sasthéeylare Adtr i c a o
changing even in the face of the current state of affairs. The conclusion can be drawn that the
existence of the informal economy is the result of many streams within South Africa that are
not feeding into economic growth, instead tlaeg hampering it. The process of globalisation

and shocks, such as COI, have aggravated the financial challenges in South Africa, as

is the case in other countries. In addition, the changing employment arrangements that revolve
around partime/partyear and flexible/fixederm employment contracts, as well as
employment arrangements achieved through temporary agencies or contract firms, casual
employment, contract labour, as well as services outsourced towaorkers with flexible
working schedulesalso contribute to the existence of an informal economy (ILO, 2012, 2015;
Etim & Daramola, 2020).

3.5.1. The size of the informal sector in South Africa

Determining the size of the informal sector in South Africa is elusive although various attempts
have been made to estiméatéBlaauw,2010:28). However, they have not rendered reliable
results Etim and Daramola (2020) have offered comparative projectiegarding the size of

the informal sectors in South Africa, Nigeria and the global space over the period from 2011
to 2025 Table3.5.11).

Table3.5.11 The forecast of the size of informal economies (per % GDP) in Nigeria and
South Africa, compared to the global scenario

Country Year
2011 2016 2017 2020 2025 Period Average(20112025)
Nigeria 50.73 48.37 47.70 46.99 46.11 47.93
South Africa 23.49 21.29 23.33 23.71 24.19 23.59
Global 23.10 22.66 2250 22.11 21.39 22.35

Source: Etim and Daramola (2020)

The projected size of South Africadés infor ma
is smaller than that of Nigeria, but slightly larger than the global projecTiois is supported

by Kingdon and Knight (2001) who note that the informal seot@outh Africa absorbs only

a very small proportion of the workforce compared to the standards of developing countries.
Table3.5.12 indicates factors thahfluencethe size of the informal sectors of South Africa

and Nigeria, as well as those globally.
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Table 3.5.122 Factors that influence the size of the informal sectors in South Africa, Nigeria and

globally
Country Factor 1 Factor 2 Factor 3
Nigeria Corruption control GDP per capita Bureaucratic quality
South Africa Unemployment Bureaucratic quality Law and order
Global Bureaucratic quality Corruption control ~ GDP per capita

Source: Adapted from Etim and Daramola (2020)

Table3.5.12 shows that, in the South African context, unemployment is the leading factor that
contributes to the size of the informal sector. In addition, the structural factors, such as
bureaucratic quay, are also highlighted. The following section discusses the characteristics

of the informal sector in South Africa.

3.5.2. Characteristics of the informal sector in South Africa

The characteristics of the informal sector of the economy in South Afdlcale the following:
dualism within the informal sector, the economic sectors in which the informal economy is
located, the educational attainment in the informal sector, racial dimension of the informal
economy geographical distribution of the informatonomy and, lastly, the types of informal
activities in the informal sector (Valodia & Devey, 2012). These are discussed briefly in the

sections which follow.

3.5.2.1. Dualism in the South African informal sector

According to researcimto SouthAfrica's informal economy (Uys & Blaauw, 2006; Heintz &
Posel, 2008; Blaauw, 2010; Valodia & Devey, 2012), there is evidence of a dual labour market
within this industry. According to dualism (Uys & Blaauw, 2006), there are two distinct labour
markets withmobility inside each ondut little to no mobility between them. The notion that
informal labour markets are dividedthin themselvesvas looked into by Heintz and Posel in
2008.The existence of such dualism, even within the same informal activeypjgorted by
variations in the wages earned and the degree of movement between informal waste collecting
groups.For instance, irthe South African province of the Free State, Schenck, Blaauw and
Viljoen (2016) compared the soeswonomic circumstances aftreet and landfill waste
pickers. Uys and Blaauw (2006) contend that the informal economy's architecture and
dynamics are to blame for these variations.
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3.5.2.2. The sectors in which the informal economy in South Africa is located

Table3.5.2.21 illustrates the variances of employment among different industries both in the
informal and formal sectors. This is a statistical analysis done in 2009 (Stats SA, 2009), thirteen
years ago. Bcent statistics do not show changes (Stats SA, 2021): employment absorption in
the informal sector is minimal.

Table 3.5.2.21 Employment variances in the formal and informal sectors of industries in 2009
(Stats SA, 2009)

Industry Formal Percentage | Informal Percentage
(Thousand) {Thousand)

Agriculture 380 45 348 7.3
Mining 310 3.7 ¥ *
Manufacturing 1505 18 379 8
Utilities 77 0.9 ¥ *
Construction 538 6.4 567 12
Trade 1638 19.5 1330 28
Transport 448 53 270 57
Finance 1313 15.7 204 4.3
Community and
social services 2182 26 365 [N
Private
households - - 1288 27
Other - - - -
TOTAL 8 395 100 4769 100

Source: Extracted from the Statistics South Africa Report (2009)

Table3.5.2.21 shows the differences in employmeates invarious industries in which both

the informal and formal sectors are located. Clearly, informal absorption in terms of
employment is lower thanahin the formal sectoAdditionally, individual families and trade

based economic activities dominate the informal economy. In contrast, the formal economy is
increasingly concentrated in the service sector (Statistics South Africa, 2$i8)a more

rapid employment increas@6%) is evidentAccording to Blaauw (2010) variances in the
informal and formal sectors of the economies reflect the differences in skills associated with

these sectors of the economy.

The following Table3.5.2.22 clearly depicts trends in formal and informal employment after
2009, with an emphasis on the period 2QPQ21.
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Table 3.5.2.22 Employment by industry in the informal economy from 2020 to 2021

Otr-to- Year-on- Otr-to- Yaar-on-
Apr-Jun Jan-Mar Apr-Jun qtr year qtr year
2020 2021 2021 change change change change

Industry Thousand Per cent
Total* 14 148 14 995 14 942 -54 793 0.4 56
Agriculture 798 792 852 2] a3 B7 78
Mining 373 395 388 3 25 0a 8.7
Manufacturing 1 456 1497 1415 -83 -41 -5.5 -28
Litilities 113 115 118 3 5 28 47
Construction 1 D66 1073 1222 143 156 133 147
Trada 2 D46 24979 3087 108 140 16 48
Transport B85 903 960 i3] B4 73 95
Finance 2234 2527 2248 -278 14 -11,0 0.6
Community and social sanvices 3244 3 5567 3401 -166 157 46 44
Private houssholds 1 005 1127 1184 B7 188 6,0 18,8

Source: Extracted from the Statistics South Africa Report (2021)

Table3.5.2.22 shows the employment rate in the informal sector between 2020 and 2021. The
absorption has changed since the 2009 picture illustratédhle 3.5.2.21. In some sectors

the employment absorption has not changestead it has experienced deterioration. The
Covid-19 pandemic may have negatively influenced employment rates in both the informa
and formal sectors (QLFS, 2022).

3.5.2.3. The educational attainment in the informal economy of South Africa

The informal economy of South Africa is characterised by low literacy rates (Slater, 2020). It
is dominated by people who have no formal education. According to the ILO (2018) and
Blaauw (2017), what distinguishes the formal economy from the informal egorsthat
workers in the latter economy are three times more likely than workers in the former economy
to have only primary education (as their highest level of education) or no education. This occurs
in all economies around the world, and South Afrigaigxception in this regard. Slater (2020)
agrees with the above findings, noting that the informal economy in South Africa employs
approximately 90% of the population who lack skills and education. The consequences of low
educational attainment in thefammal sector forces those who work in it to remain in it. Waste

pickers are a visible example of a population with low educational attainment.

3.5.2.4. The racial dimension of the informal economy in South Africa

Race is another important and distinctive issusottsider when anading the peculiarities of

South Africa’s informal sector, according to Blaauw (2010). A review of the literature reveals
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that black South Africans, particularly in metropolitan areas, occupy a variety of niches in the
informal sector (Baauw, 2010; Etim & Daramola, 2020). Although the prevalence of flea
markets in metropolitan areas is significantly altering this image, white and coloured people's
participation in the informal sector is still relatively low (Blaauw, 2010). Africans have
historically made up a significant portion of the urban economy as a result efcrurdlan
migration in search of better economic opportunities in urban areas (Saunders, 2005). Waste
pickers exhibit the samgroportionsin their racial makeup. According research, Africans

make up a disproportionately largeupof wastepickers in South Africa (Viljoeet al, 2015;
Schencket al, 2016; Yu, Blaauw & Schenck, 2020).

3.5.2.5. The informal economy as a catchment for migrants

Muller (2013) and Peberdy (2016)ach that, in South Africa, the informal economy is
predominantly comprised of sedfnployment. The State provides little to no assistance.
Consequently, the informal economy mostly serves those who have lost their jobs in the official
economy and are unabto find newemployment (Magidi, 2022)his isexacerbatethy the
estimated 1.5 to 3.5 milliopearlyundocumented immigrants from nearby nations who enter
South Africa's labor market to compete with South African counterparts for the temporary
jobs available (Crush, Tawodzera, Chikanda, Ramachandran & Tevera, 2017). These
immigrants are primarily from Zimbabwe, Malawi and Mozambidliee participation of
foreigners in South Afi cadés i nfor mal economy i s an i mpo
within South and Southern AfricaM{grating for Work Research ConsortiurMii’WORC),

2017). In the context of high unemployment rates and insufficient job creation, the access of
foreign wakers to national labour markets has become a politically sensitive question. This
guestion also plays out in terms of internal migration with local communities increasingly
claiming priority of access to jobs over newcomers. This is evident in Xwest%) @0dy of

day labourers in South Africa's informal sector, which found that foreign day labourers have
absorbed informal work primarily to take their places and chances for informal employment,
leaving the local day labourers with nofi@e informal ecoomy has become a catchment for

foreigners who have no work opportunities in their own countries.
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3.5.2.6. The geographical distribution of the informal economy in South Africa

In South Africa, there are differences in the informal economy's geogaagispersio as

well. Figure3.5.2.61 providesan illustration of this.
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Figure 3.5.2.61 The geographical distribution of informal economy in South Africa shown in

the Quarterly labour survey of 2019
(Source: QLFS, Q3:2019)

Figure3.5.2.61 shows that among the employed in each province, the percentage of informal

employment was the highest in the Gauteng (25.07%) and KZN (19%) in the third quarter of

2019 (or Q3:2019), followed by Limpopo (11.9%). The North€ape recorded the lowest
involvement in the informal sector &t67% (Stats SA, 2019). The Eastern Cape Province

registered 10.94% participation in informal economic activities which is slightly lower than

that in thewWestern Cape (11.03%). On theverty scale, both the Eastern Capé bimpopo

are the worst affected provinces.

3.5.2.7. Types of informal sector activities in South Africa

According to Theodore, Blaauw, Schenck and Pretorius (2017), since the end of apartheid,

South

of employment for many people. As highlighted earlier, this sector includes a variety of
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activities in which unemployeidas well as otherwise employegeople engage.
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The following section discusses the different activities initifi@mal sector with particular
reference to how those who are involved construct their livelihoods. According to \&ljoen

al. (2015), the conditions of informal workers remain appalling as they lack legal and social
protection. Nonetheless, they continue to make a living on the margins of the informal sector.

1 Informal street vending
The predominantivelihood creating activittA or t he unempl oyed in Sou
sector is street vending. According to WEIGO (2020), street vending is an integral part of urban
economies around the world, offering communities easy access to a wide range of goods and
services in public spas. Gamieldien and van Niekerk (2017:1) state that, in South Africa,
street vending is an entrepreneurial occupation in which workers are informatyrgatyed.
Furthermore, the authors assert that engaging in street vending is not entirely by choice;
numerous personal, cultural, economic and social factors influence participation in vending.
For instance, in low and middlacome countries, such as South Africa, disparate
socioeconomic factors may necessitate participation in street vending. In adailengye
number of workingage South Africans have a low level of education (Sidzatane & Maharaj,
2013), as well as the enduring features of the legacy of aparthsichgainst this backdrop

that many resorts to street vending.

Street v e nppaets condmunity meknbess and is gainful to them themselves as they
make livelihood out of it. They sell everything from fresh vegetables to prepared foods, from
building materials to garments and crafts, from consumer electronics to auto repairs te haircut
(WIEGO, 2020).

1 Car guards
Guarding cars is a distinctly South African informal sector activity. Unemployed people,
including discouraged workers who may have given up hope of finding work, are involved in
car guarding as a livelihood strategy (Foster & Chasomeris, 2017). A cdrafteas to guard
vehicles in a public or private parking area for a donation (Foster & Chasomeris, 30dyf).
et al.(2015) caguards are considered to be the disenfranchised and masegrsgigments of
South African society, according to Coetzee Himpper (2015), who also point out that the
job's low pay and transient nature can suppoly a precarious and survivalist existenCar
guarding is not only confined to Sowfricans buthas also become a livelihood strategy for
those who came in the country as a result of migration. For instance, ebtaly(2015), in

their study in Cape Town, noted that a large number of car guards are refugees and migrants
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from the Democratic Republiof the Congo (DRC), Nigeria, Mozambique, Rwanda, Gabon
and Malawi amongst other countries. These findings suggest that this livelihood activity attract
migrants who have left their country of origin owing to structural factors in their respective

countres and subsequently find themselves in the informal sector for subsistence living.

1 Day labouring
Day labouring is another segment of the informal economic sector in South Africa, which is
prevalent in other countries around the world. According to Thead@le(2017), the growth
of unemployment in South Africa has led many people in urban aressott to day labour as
a survival strategyThe termday labourer@ has been used by Mapandere, Schenck and
Blaauw (2019:11) to refer to usually unemployed men who gather on sidewalks, in parking lots
and near building supply stores or other locatiorts ane thus visible to potential employers
who might hire thayn fabowr edrasy® ss umowikvalD i s
they earn from their prospective employers (Xweso, 2019), which enables them to support their
families and their extended félies. The conditions they work under are no different to other
segments in the informal sector: day labourers are exposed to poor working conditions
experience hardships relating to family circumstances, exploitation and abuse at the hands of
their temporary employers and conflicts among themselves (Mapagtdalre2019; Xweso,
2019; Xwesoet al, 2020; Xwesoget al, 2021). Despite these challengbsy continue to
construct their livelihoodsand gainfully se to support their dependents. It needs to be noted
again that the existence of day labourers in SAfriba is,toadegre¢, he resul t of t |

inability to absorb the unemployed podation into the formal economy.

1 Domestic workers

Domestic work is a form of securing a livelihood for many people most of whom are women.
In South Africa, domestic work represents a substantial source of employment with
approximately 95800 African wonen currently active in this sector (Stats SA, 2019).
Domestic workers provide crucial services to households around the world (Maboyana &
Sekeja, 2015). They perform domestic work mostly in private homes, but also take care of
children, the aged, thaick, the frail or the disabled (Basic Conditions of Employment Act,
Republic of South Africa, 1997, Section 1). Domestic work in South Africa falls within the
formal and informal labour sectoithis form of employment is often precarious and
unregulated Maboyana & Sekeja, 2015). Despite the important work they do, domestic

workers are not always regulated and protected, and their work is often characterised by
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exploitation and abuse by employers, poor compensation, long hours and heavy workload, as

well as lack of job security (Gobind, du Plessis & Ukpere, 2012).

The above are the most visible forms of informal employment activities in South Africa,
referred to as 061 i vel i hoo dhissecterafttie ecoriomy afleh e h a

proliferatedas thegovernment is unable to provide employment.

Waste picking is fast becoming the dominant method of making a Ismthus the following
sections give context to Owaste picking as |

it is the bcus of this study.

3.6. Global and national contextsto Waste Picking

Different attributions ar&®%omae t@axlhledwd ot ¢ her
others refer to waste as a Oresourcebod. It
become a meaningful resource. According to Samson (2009) waste picking is an activity in the
informal sector, which entails pessession of recyclable materials from what others have
thrown away as waste material. The terms 0w:
as the most suitable generic ones for people who collect waste (First World Conference of

Waste Pickers, 2008Figure3.61bel ow depicts the activity of

Figure 3.6:1 The informal activity of waste picking
(Source: WEIGO, 2020)

The following sections are devoted to the global context of waste picking (and extracting) as

well as to the South African context.

3.6.1. Global context to waste picking

Globally, waste picking haseen regarded a major contributor to an economy (Medina, 2008;
Schencket al. 2017; Velis, 2017) and a source of employment opportunities for vulnerable
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populations. According to Baker (2020), in cities around the world an estimated 15 million
people make a precarious living from informal waste picking. Many of them are women,
children, the elderly, unemployed or migrants who work in unhealthy condititmsavsocial
protection and often face social exclusion (Baker, 2020). The factor§thiaspleadple into

waste picking are fundamentally economic ones: faced with the choice between starving and
waste picking, they choose the latter. The World Bank@{Re&timatedhat, in Africa, waste
pickers account for over 75% of employment in cities. Kaza (2020), in the context of China,
explicitly emphasises that waste pickisgiot only ardo o u t ocobthe effort to make a basic

living but is also an invaluablg@ublic health service. Kaza further notes that during the
coronavirus pandemic (COVHD9) in China waste pickers played an important role in certain
areas without proper waste management services, and residents benefited greatly from being
spared the addehealth risks of waste piling up.

The context of waste reclaiming differs from country to country. The following section focuses
on certain developing and developed countries to determine the extent and context of waste
picking in the global economy. ik important to note that the phenomenon of waste picking is
not restricted to only the countries Fable 3.6.11 below, rather theseountries were

purposively chosen to support the global scope of this activity.

Table 3.6.11 Global countries in which the waste picking phenomenon is prevalent

Most developed and developing African countries
countries

China Nigeria
Germany Uganda

India Zimbabwe

Brazil Ghana

Source: Author

3.6.1.1. The context of waste picking in the developed countries

In the following countries, waste picking activities make a contribution to their recycling

economy.

1 China
China is amongst the developing countries around the world and experiences an exponential
economic growth. However, China has also witnesseddrniap in waste production (GAWP,

2008) as the populatian the cities increases. In order to contextualise the extent of waste
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reclaiming in Chinasome statistics are necessdry2004 an estimated 2.5 million people
were working as waste pickers metcities and small towns (GAWP, 2004). Subsequently, in
2014, records indicated that 318llion people were involved in informal recycling in urban
China (Linzner & Salhofer, 2014). This figure roseltaillion in 2018 (Chen, Lou, Yang, Liu

& Ma, 2018).

2021(7
2018 (4 Million)
Million)
2014 (3.3
Million)
2004
(2.5
Million)

Figure 3.6.1.11 Recorded statistical increases of people involved in waste recycling in China
(20042017)

Figure3.6.1.11 illustrates the increase in the number of waste reclaimers in China, which had
further increased dramatically by 2021.

1 Germany
Like other countries, Germany produces waste owing to th&imggopopulations in urban
spacesGer manyo6s 82.5 million people generate
which 87% is recycled through household and industrial source separation (Wefurecycle,
2015). Owing to increasing waste generation and teerade of active landfills, waste picking
and excellent broader waste management have been essential in Germany (Ruth, 2011,
Wefurecycle, 2015). This is different to the South African context which is largely
characterised by landfill sites as points of ag@pon (AfriForum, 2022). Germany is on the
verge of becoming the world champion in waste separation (Handbook Germany, 2021). Waste
separation here begins with consumers who sort their waste and place it in separate bins and
containersA considerable ption of the garbage created is repurposed or composted, saving
resources and protecting the environment (Handbook Germany, 2021). In addition, waste
reclaiming contributes to the upliftment of informal economies and is taken seriously: waste
pickers do nbstruggle with issues, such as official recognition, as opposed to a number of
countries that still do not recognise wapiekers as an integral part of their econoriy.

Germany, waste reclaimers are valued as they reduce environmental damage and are, therefore,

78

S



part of waste management processes. Essentially, almost everyone in Germany is conscientised

regarding the importance of recycling anelse of material (Hanadlmk Germany, 2021).

1 India
There are an estimated 1.3 million waste pickers in India, who pick up, clean, sort and
segregate recyclable waste and sell it further up the value chain (Dandapani, 2017). Despite the
apathy of society at large and the nwumi p a | corporations®6 incapaci:
recycling rates in the worl d. I n fact, Il ndi a
of the most developed countries in the world (Dandapani, 2017). The country recycles 70% of
all PET bottles (water bottles and soft drink bottles) as compared to 31% in the USA
(Dandapani, 2017), which is largely due to the informal chain of recycling that exists in all of
Il ndi ads cities. This chain st arpgdealemwiwhdint he w
turn sell to aggregators, and eventually the waste goes to recyclers (Dandapani, 2017). The
waste pickersd value is essential for munici
of Pune recognised reclaimers by providing thveith identity cards and enrolling them in an
insurance program, which allows them to develop an identity as workers and service providers
(Samson, 2009). Waster pickers in Pune who are members of the Solid Rubbish Collection and
Handling Service (SWaCH) kia a contract with the municipality to provide ddordoor
waste collection and waste separation into dry recyclables and wet waste; in exchange, they are
paid via a residentiser fee (WIEGO, 2013). Althougm Punethey are recognised by the
municipality, they are nonetheless classified as informal workers and work for themselves.

1 Brazil
Brazil has been a leader in recognising its more than 281000 informal waste pickers in
recycling chains and in the country's official statistics (Bouvier & Dias, 2@&2a&}il was the
first country to formulate a policy that is inclusive of waste pickers (Ribeiro, 2006)yre
responsible for 90% of Brazilian waste recycling (WIEGO, 2022). Brazil hag¢ia¢est well
functioningwaste management systems and has exmetka period of great innovation in
the solid waste management sector in recent decades (Bouvier & Dias, 2021). It is important
to note that waste is also collectey thus designated, and very effective, systelfigjor
innovations include: the inceptiani the first cooperatives of collectors of recyclables (called
catadores in Portuguese) in the late 1980s, the implementation of inclusive recycling systems
that integrated catadores as service providers in metropolitan recycling collection in the early
1990s, the creation of the National Movement of Waste Pickers (MNCR) in 2001, and the 2010

National Solid Waste Policy Law that legally recognised informal waste pickers as key actors
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in the recycling chain (Dias, 2011; Bouvier & Dias, 2021). Dias (201htpaiut, that the
relevance of waste pickers (organised or autonomous), whatever the size of their population, is

due to their role as essential workers in the Brazilian recycling chain.

3.6.1.2. The context of waste picking in SubSaharan African countries

This section discusses the context of waste picking inS&liaran African countries and

recognises the contribution they make in these countries.

1 Nigeria
Nigeria is the ninth most populated country in the world, and the most populous one in Africa,
with a population density of 139 persons per square kilometre and a population distribution of
48.3% urban and 57.7% rural (Adekiya, 2021). The majority of developing countries, including
Nigeria, have different solid waste management issues compared topaelvetmuntries in
terms of waste composition, dengitfjthe waste itselfand volume, the political and economic
environment, access to waste for collection, awareness and attitude (Auta & Paul, 2020). Local
governments in lesser developed nations aretahellect only around 570% of municipal
solid garbage, spending 779%% of their revenue on collection and the remaining portion on
disposal (Amosu & Tella, 2021).

In Nigeria, nearly 35% of recyclable andusable items are removed by garbage redesm

from the solid waste stream (Ola & Wahab, 2020). Their efforts result in waste separation and
re-use, assistance with recycling and a decrease in environmental stress. The duties of garbage
pickers are influenced by the content of the solid waster Phienary task in most Nigerian
villages is the recovery of metal, glass, plastic or cellophane, as well as other recyclable and
re-usable goods from solid waste (Mbah & Ndzeadibe, 2017).

In Nigeriare-using and recycling solid waste come in second aind fitace, respectively, in

the hierarchy of waste management. The technologies of reduase,reecycle, compost,
incineration and landfill are commonly used in industrialised nations. Technology for material
recovery facilities has not advanced muctNigeria (Ajom & Eteng, 2021). Even if readily
available locally, the amount of recyclables and usable materials in a particular area may be
little in comparison to the size of the capital investment needed to establish an efficient

recovery plant technogyy.

The presence of recyclable materials in Nigeria's solid waste stream affects gackage

actions (Mlizeadibe& Anyadike, 2012). In order to determine the volume of recyclables in the
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waste stream, it is necessary to evaluate the makeup of Nigelid' waste. This would make

it possible for the government and rgovernmental organisations (NGOSs) to take steps to
enhance the productivity and working conditions of garhagkers and guarantee the secure
and efficient disposal of solid waste. hretdeveloped world, families provide the majority of
recyclables on a voluntary basis, but in the southern countries,-gielsées and nomadic
wastebuyers are the main suppliers of these materials (Amosu & Tella, 2021). In Nigeria,

wastepickers are thenly method for recovering recyclable items from the solid waste stream.

1 Uganda
In response to a 54% rise in population, waste creation in Kampala rose by 48% over a seven
year period (Mukasa, Bada & Esabiru, 2020). This means that, while making plavester
management, the population growth rates should be properly taken into account. Although the
effectiveness of garbage collection has grown by 34% over the pagsiatiesn(20142020),the
increase has not kept pace with the growth in the amount dewastead, it has been
dependent on the trucks available for waste collection (O®imgia, 2021). Better tactics for
increasing the quantity of garbage collected are needed since this discrepancy means that a
considerable amount of waste (36%) is nohge&ollected. There is a need for laws that offer
incentives to such collectors to boost garbage collection since the engagement of waste pickers
increased the overall quantities of waste collected in Kampala (Twinomujuni, 2019). The
effective handling othe garbage that is collected, as well as improved management and

maintenance of waste disposal facilities, must accompany the increased waste collection.

As with most African nations, people in Uganda view landfill garbage pickers as a disgraceful
annoyace and subject them to stereotyping and unfavourable media portrayal (Kakembo,
2018). The importance of landfill garbage collection as a key element of a successful waste
management plan is rarely acknowledged. Waste reclaiasngmeans of survivag chosen

by the urban poor over panhandling and theft since they have few work alternatives (Joshua,
2017). As unemployment rates rise in African nations, like Uganda, the number of waste
pickers is anticipated to rise. To include social and environmebjedtores in the solid waste
management system, authorities have shifted from the concept of waste management to that of
resource recognition (Fredrick & Oonyu, 2019). In that context, they realise that those who are
thought of as waste pickers are actpadicyclers who need to be included in municipal waste
management systems in a way that is advantageous to both them and the environment of the

city.
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Waste pickers labour in physically demanding conditions since they spend much time in the
sun, havetocary t heir recycl abl est,i nenéd (dOt inmo,t 2h0alvoe)
prone to infections because of the type of environment in which they operate. It was suggested
that, in order to minimise injuries and lower the risk of pathogen infectionsidodls should

be given access to Iewost or free protective equipment, including gloves, boots and clothes
(Joshua, 2017). According to the waste hierarchy, garbage pickers should preferably work at

the sorting facility rather than a landfill (Adekiya, 2. To put it differently, the main

objective of garbage pickers should be to minimise the amounts of waste that may otherwise

be disposed of in landfills. However, the sorting facilities are not always positioned closely to
where garbage is dischargedsgite the fact that recovering waste at the source is often

advised.

1 Zimbabwe
In Zimbabwe, outcasts and marginalised s@xonomic groups, such rural migrants and
jobless youths, engage in informal garbage recycling as a means of cash production and, in
some cases, daily survival (Nemadire, Mapurazi & Nyamadzawo, 2017). Laffic@ waste
collection, unregulated street collection locations, and incorrect disposal in open dumping
make garbage easily accessible ifformal reclaiming.As long as divers types of waste
continue to be collected and softhadowing the circulation of commodities and generating
significant economies in the process, waste picking is likely to rise throughout the nation
(Tongesayi, Kugara &Tongesayi, 2018hese waste pictas are mostly unskilled and do their
work under challenging circumstances (Jerie & Musasa, 2022). Despite the fact that they may
make a living from theiactivities theirtypical income isnsufficient to maintain famiésand
other dependents. Given that the majority of jobs created over the past ten years have been in
the informal sector, Zimbabwe still has a large informal sector in comparison to other nations
in the SADC (Muzvondiwa, 2021).

For waste pickers, abandoned mate@aéscumbersome to handle but also promise an income,
rather than plain necessities or inevitably polluijNgllovu, 2018). Theaecyclabledrom the
various waste streams are highly diverse. Due in great part tontheftthousands of garbage
pickers, the nation claims high rates of recycling for iron, plastic and aluminium (Madanhire,
2017).The primary selection criterion used by garbage pickers is potential monetary value,
albeit this also depends on accessibiltgnvenience, simplicity of transport and ease of
handling (Chikombe, 2017). Waste pickers may also be taken advantage of or misled by the

proprietors of recycling companies to whom they sell materials if they lack credibility. Those
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who work alone are thenost vulnerable because they lack a formalised support system
(Rukani, 2019). Creating groups and cooperatives for garbage collectors might improve their
situation. Waste pickers' revenue might be greatly raised, and their operations made more
socially aml legally acceptable by avoiding intermediary vendors. Variations in the availability

and demand of particular recyclables influences the prices paid to garbage pickers.

1 Ghana
In Ghana, the urban population has grown from 50.9% in 2010 to 56.7% in @BIZAP(
2022). The UNDP (2022) notes that urbanisation will continue to rise as rural dwellers move
to cities in search of work and livelihoods oftethis trend beingxacerbated by climate and
environmental pressures. The scale and speed of urbanidaitanges the capability of local
authorities to create a wagllanned environmental and related waste management (UNDP,
2022). Globally, with the rapid population growth and urbanisation, annual waste generation
is expected to increase by 73% from 202@le to 3.88 billion tonnes in 2050. In Ghana, about
12,710 tonnes of solid waste is generated every day, with only 10% collected and disposed of
properly. Plastic waste constitutes a large proportion of urban waste (Afriyie & Lusigi, 2022).
In order to adress the health and environmental effects of waste in Ghana, and across Africa,
there is a need for effective and integrated solid waste management systems that respond to the
complex demands of cities. Ghana has begun developing policies and institatona
regulatory frameworks for the sound management of solid waste (Afriyie & Lusigi, 2022). It
has developed a solid waste management strategy with the aim of setting the country on a path
towards progressive, higduality, costeffective and sustainabigaste management services
which deliver environmental and public health, as well as economic benefits to all (UNDP,
2022). Institutional governance mechanisms support collaboration to address waste
management challenges aimed at integrating waste pidkees.national level, the Ghana
National Plastics Action Partnership has developed the National Action Roadmap to provide
guidance on ways to manage plastics across their product lifecycle. UNDP (2022), together
with those in the waste management valuemngtestablished the Waste Recovery Platform to
promote waste recovery in a larger circular economy. In the spirit of leaving no one behind,
the platform convenes and integrates the interventions of the government, private sector and
waste entrepreneurs, a&ll as waste pickers, the majority of whom are women and young
people. The platform is cooperating with partners to resolve challenges in the sector by

supporting innovation and entrepreneurship (Afriyie & Lusigi, 2022).
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3.6.2. Waste picking in the SouthAfrican context

The disposal of waste in landfills in South Africa has emerged as a source of livelihood for
many poor and unemployed peopland in some instances for even those who have secured
employment (Schenalt al, 2012; Sambo, 2022). Accorditmthe Waste Pickers Association
(2022) and Godfrey (2021), South Africa has more than 90 000 waste pickers. Sethainck
(2021) mention that it is predominately men who earn a living through waste picking in South
Africa. The increasing pace at which putations have grown in the major cities in the
developing regions has paved a way for a rapid growth in the number of people resorting to
collecting, sorting and selling waste for their livelihoods (Schenel, 2012; Schenckt al,
2016).As researchndicates, waste picking has been on the rise and role players, such as the
International Labour Organisation, have become more and more aware of informal sector
activities and their important potential regarding income gener@étions & Snoxell, 2005).

There are no barriers to the entry into the waste picking space in South Bfrica.waste
picking requires no formal academic education, it is logical that the majority of waste pickers
have a low level of education (Schermtlal.,2021; Sambo, 202Ramolelle & Xweso, 2022).

This characteristic is reflected in other parts of the world as well. In South Africa, waste is also
collected in villages and is primarily gathered by residents of the towns because they are closer
to the locations where the wastan be sold (Xelelo, 2018)aste is generated at a high rate

in urban areas. Howevaerillagers do not have access tolihe study by Schenat al. (2017)

on scrap collectors in the rural Eastern Cape is a good illustration of the difficulties yaced b
waste collectors: participants, who coll ecte

neighbouring province) because the prices they are offered at their local BBCs are very low.

The following sections provide details into waste picking, the contribution of waste pickers

and the challenges they face in their work.

3.7. Waste Pickers: Construction of Livelihoods through collecting and
selling Waste

Theron (2010:1) states that:

fWastepickers (who are also known as reclaimers) are workers engaged in
collecting recyclable materials gathered from refuse, landfill sites and

el sewhere, which they sell for a |ivingo.
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The Department of Environment, Forestry and Fisheries (DEFF) (2020:16) tefeaste

pickers as:

fiPeoplewho collect reusable and recyclable materials from residential and

commercial waste bins, landfill sites and open spaces in order to revalue them

and generate an incomeo.

Figure 3.7.1 Waste pickers sorting waste in the Gauteng Province of South Africa
Source: News24 https://www.news24.com/citypress/newstgaserantwastepickersfeekthe-pinch
ascovid-19-lockdowndragson-20200423

Figure 3.7:1 above depicts waste pickers sorting the collected wiadteh e i r -ifasset 6
preparation for selling iWaste reclaimers are not employed formally by Government, NGOs

or other private sector institutions. According to Theron (2010), they aremsplbyed and

decide to work as waste pickers for a number of reasthresprimary reason being that they
areundl e to find other work owing taossedsdoent h Afr
economic stagnation/widgpread corruptiarMany waste pickers argue that waste reclaiming

is preferableto other lowskill jobs, such athousework, gardening and constrant because

it allows them to maintain their independence, work whenever they choose, and avoid having

to answer to potential exploitative employers (DEFF, 2020j.course, they also need to

support their families. The viability of their income genenatdepends on being able to sell

what they have collected to middlemesiso known as bupack centres (BBCs)and others,

who pay them according to the weight of the material delivered. The relationship between
waste pickers and BBCs is discussed ins#netions which follow. Waste pickers are classified
according to the locations where they collect waste. The following table lists the different

classifications of waste pickers.
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Table 3.7:1 Classifications of waste pickers

Type of waste pickers | Description

Street waste pickers Street recyclers collect waste from consumers and from re
left in public spaces (Schenekal.,2017;Schencket al, 2021).

Landfill waste pickers | Informal landfill recyclers gain access to landfill sites wh
public- and privatesector garbage collection services dep
waste, and there they sort recyclable from-rexyclable wastg
(Schenclet al, 2017;Schenclet al, 2021).

Scrap collectors Scrap collectors engage in scrap metal recycling (Schetradk
2017).

Doorstep waste pickers| Doorstep waste pickers collect recyclables as part of-teg
door selective waste collection schemes run by municipaliti
partnership with membershlipasel organisations of wast
pickers. For example, in India, where municipalities have st
such an initiative, associations have an agreement with ¢
buildings to collect large quantities of recyclable material
trucks (WIEGO, 2016).

Itinerant buyer s Itinerant buyers are waste pickers who gather recyclables
households/businesses in exchange for payment or trade
something valuable to them. They usually workfiged routes

and use trollies or other collection vehicles (WIEGO, 2016).

Source: (WIEGO, 2016; Schenclet al.,2017; Schencket al, 2029

Some waste reclaimers push trolleys and carry bags, while others use horse lzzitksesr
(small pickup trucks),and all are in the business of selling waste to make a living (Timm,
2015; Viljoenet al, 2019; Iwuet al.2020; Schenckt al. 2021).

Table 3.7:2 below shows different streams of waste collected and sold at BBCs and other

general dealers who are prepared to buy recyclables.
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Table 3.7.2

Sources and Types of Solid Waste

demolition sites

Source Typical waste generators Types of solid wastes
Residential Single and multfamily dwellings | Food wastes, paper, cardboa
plastics, textiles, leather, yard wast
wood, glass, metals, ashes, spec
wastes (e.g. bulky items, consum
electronics, white goodsatteries, oil,
tires), and hazardous household was
Industrial Light and heavy manufacturing Housekeeping wastes
fabrication, construction site . :
: packaging, food waste®nstruction
power and chemical plants . .
and demolition materials, hazardous|
wastes, ashes, special wastes
Commercial Stores, hotels, restaurants, kes,| Paper, cardboard, plastics, wood, fc
office buildings, etc. wastes, glass, metals, special was
hazardous wastes
Institutional Schools, hospitals, prison Same as commercial
government centres
Construction and | Newconstruction sites, road repa Wood, steel, concrete, dirt, etc.

renovation sites, demolition (¢

buildings

Municipal services

Street cleaning, landscaping, par
beaches, other recreational are
water and wastewater treatme
plants

Street sweepings, landscape and t
trimmings, general wastes from par
beaches and other recreational ar¢
sludge

Procesing

Heavy and light manufacturing
refineries, chemical plants, pow,
plants, mineral extraction ar
processing

Industrial procesag wastes, scra
materials, offspecification products
slag, tailings

Source: Adapted from the following studies: (Dondapatet al.,2018; Schenclet al.,2019)

3.8.

The Roles of Waste Pickers in the recycling Economy

The role of waste pickers in the recycling economy is integral. Local municipalities in different

countries across the world have witnessed the essential services of waste pickers and their

contribution to effective waste management practices. Researghrdvaen (DEFF, 2020;
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Samson, 2020) that, as the population continues to increase in many cities, the demand for
waste management also ris@ie following sections discuss the contributions of waste pickers

to the informal recycling economy.

3.8.1. Economic cortributions

Despite engaging in dirty and hazardous worKk
(Schencket al, 2019; WIEGO, 2020} most importantly, to the urban economy and
development of many cities around the world (Dias, 20MQreover, #icient waste
management reflects well on municipalities as well (Samson, 2023)e pickers in cities are
critical economic agents: through their activities they generate income for thesjsehich

adds to the circulation of money and strengthensldbal economy,and they provide
recyclable materials to formal enterprises and generate a demand for service providers (Dias,
2016).Thus, the collection of recyclables for sellitgyBBCs and other general buyers is a
practical transferal of waste prodsiinto profits for the BBCs, recycling shops and producers

of recycled materials (Dias, 2016). The study by Barnes, Blaauw, Schenck and Pretorius (2020)
concerning the role of BBCs in Cape Town (South Africa) confirms that the BBCs accept
material from aproximately 5500 collectors, including 3000 waste pickelgis supporting

as many as 15,0Qfkople. According to the study, tB8Cs collectively sold 17,100 tonnes

of recyclables in an average month, constituting about R 25.7 million in material BBlOs,
therefore, facilitate informal livelihoods and contribute directly and indirectly to the formal

waste economy (Barnes al.,2020).

Dias (2016) notes that, in the face of increasing unemployment rates across the world, waste
pickers generate emplment for themselves and others, creating opportunities where they
might not exist otherwisé& his self-created employment generates an income which supports
families and dependants (Dias & Samson, 20T6e authorconducted a study in Durban
(South Afria) which confirmed that the money earned from selling waste was also used to buy
other goods for the purpose of selling them, thus generating a greater income. The activities of
waste pickers in the study by Dias and Samson (2016) indeed confirm thapwsksts are

critical contributors who feed into the economy by spending the money they have earned from
selling waste materials and, in so doing, regenerating it through buying and selling from other

sections of the economy.
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3.8.2. Environmental contributions

The existence of waste pickers contributes positively to the environment (Sethah¢k019),

which, as a result, is generally healthier and clea@ensequently the United Nations
Environmental Programme (UNEP) (2013) refers to waste pickers adtheavi si bl e
environment al .ilnsSowhéAfricam, onty L6 ofweastd iddrecycled, and of this
waste 90% is diveted way from the countryds |l andfills
(Godfrey & Oelofse, 2017)In addition, their activitieslao help to protect natural resources

and reduce air pollution and greenhouse gas emissions (Sa&texicR019). This means that,

despite being exposed to unhealthy working conditions, waste pickers still promote the health
and weltbeing of society tlough their reclaiming activities (Uhunamure, Edokpayi & Shale,
2021). The South African scenario also relates to other courfioesnstance, waste pickers

in Delhi reduced greenhouse gas emissy@asly by 962 133 metric tonnes of carbon dioxide
whichis equivalento 176215 passenger vehicles (Chintan, 2013:6). The DEFF (2020) points

out that when wastepickers divert waste from landfills, they lessen the need to set aside
additional land for disposal facilities and the negative environmental effects connected to
landfilling and dumpingMoreover, vaste collectors decrease the extraction of new materials

by substituting recycled materials.

3.8.3. Municipal waste management contributions

Municipalities in South Africa, as in the case of other countries around the world, are engaged
in a fight to reduce waste. Municipal waste management policies and approachd®eda
devised to reduce waste at the fastest pace possible to save the environment (Samstin, 2020).
is crucial to note that the formavaste sector and the South AfricaBovernment have
increasingly acknowledged the significanceaafstepickers in prgenting waste from going

to landfills.(Godfrey & Oelofse, 2017). Waste pickers save municipalities in South Africa from
the burden of unrolled waste in the dumpsites (Schehak,2019), and this implies that waste
pickers are a resource to their mupdadities. They save municipalities up to R750million in
landfill airspace each year (ENCA, 2019; Godfrey & Oelofse, 2017). Their contribution is,
therefore, a call for clear integration and formal employmethe municipal systems so that
they can savemunicipalities from extra expenditure and ineffective/inadequate waste

management.
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3.9. Buy-back Centres BBCs) and Waste Pickers in the Valuechain

In South Africa, buyback centres contribute to increased waste recycling and assist
municipalities across all regions in addressing uncontrolled waste deposited in landfills,
thereby reducing the strain on landfill sites (Davie, 2002). A bagk centres a depot where
individual waste collectors, reclaimers and street waste pickers can sell their recyclable waste.
BBCs are important to informal waste collectors because they provide them with financial
capital. Viljoen, Blaauw and Schenck (2019) contuatt BB Cs 6 benefits inc
to create job opportunities for those working for them, as well as creating ireammaeag
opportunities for people who informally collect and sell recyclables. As such, there is close
interaction between bulgack @ntres and informal waste collectors as most of them visit buy
back centres on a daily basis (Viljoen, Schenck & Blaauw, 2012). Théduky/centres, in

turn, sell these waste materials to other largerlimgk centres or to recycling companies
(Waste Mangement in South Africa, 2011:1). The examples of major BBCs in South Africa
include, but are not limited to, Colleatcan, Plastic Federation of SA, Glass Recycling,
Carlton Paper, Sappi Wastepaper, Nampak Paper Recycling and Mondi Recycling (Waste
Managenent in South Africa, 2011:1). These centres are important in the value chain of waste
management as they contribute towards increasing the recycling of waste and the generation
of energy in South Africa (Davie, 2002:1).

90



Households / Business / Government

[ WASTE PRODUCERS ]

~
Formal Sector Informal Scctor
Recycling Recycling
y,

_— Street Individuals Landfill
NGO's ':f‘j““ Waste (b,"k;\_. % Waste
Municipality Paper drop off Waste Pickers akiies) Rcclaimch
: management
Centres R
Curb side

Buy-back
Centres

Landfill
Cites
VA
{ Recycle Companies J

Figure 3.91 General overview of the recycling industry
(Source: Viljoenet al.,2012)

Because bwypack centres rely heavily on waste collected by individual waste collectors,
reclaimers and street waste pickers, the location of theirssvery important (Viljoeret al,

2012). BBCs should be close enough and accessible to informal waste pickers to render both
enterprises viable. I n fact, the presence of
livelihoods(Viljoen et al, 2012). However, in the case of scrap collectors in the rural Eastern
Cape, Schenaét al.(2017) mention that they sell their scrap in Durban which is approximately

200 kms away from Mthatha in the Eastern Cape.

3.10. Gender and Waste: Disparities and Challeges

The waste sector across the world varies in terms of gender domination. Dias and Fernandez
(2013)note that, in this sector in Brazil, the workers are mostly women and children. In most
Latin American and SuBaharan countries, a larger share of wothan men are involved in
informal employmentI[O, 2012).In the South African context, the waste industry is largely
dominated by men (Schenck & Blaauw, 2011) with women constituting a very small portion

in the waste picking sector. The literature cotezli(Dias & Fernandez, 2013; Dias & Ogando,
2015; Nzeadibe & Adam&015; Mokobane, 2016) reveals that there are many challenges
pertaining to gender issues in the waste sector, and women are thaimestble. Although
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research has been conducted to askrthe realities of gender differences in the waste sector

in other countries (UN, 2022; Taron, Drechsel, & Gebrezgabher, 2021), little information exists
about gender relations and divisions amongst waste pickers. The disparities in the waste sector
in terms of gender still prevail. The vulnerability of women is notable and reflected in
unemployment levels which compel women to move into the waste picking sector. In South
Africa, the scenario is similar as unemployment is one of the factors that forcenvtonoin

the informal sector, such as waste picking. These disparities are shown below.

Black African women are the most vulnerable with an
unemployment rate of 38,3% in Q1:2021.

OFFICIAL unemployment rate by population group and sex
Unemployment Rate Male Unemployment Rate Female Unemployment Rate

34,0%
34,3%

32,6% 31,4%
Both sexes -
32,5% 31,0%
Black 36,7% 35.4% [TE—— » 38.3%
African 36,5% 34.9% 385%
Coloured 24,5% 26,0%
oloure N ity
Indian/Asian 14.9% 12,4% 19,3%
11,8% 8,9% 17,1%
R 8,1% 8,9% x
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Figure 3.101 Unemployment rates in South Africa according to gender in 2021
(Source: Stats SA, 2021)

Figure3.1Q1 above shows that more women affected by unemployment and are thus more
vulnerable. Despite the increased attention given to studies on waste picking and solid waste
management, there is still a lack of understanding regarding gender dynamics and gender
division of labour involved irwaste picking activities. These facts are inconsistent with the
SDGS: Goal 5(UN, 2015)with regard to achieving gender equality and empowering all women
and girls to have access to opportunities in all relevant societal sectors, including the economy.
Adopting a gender and feminist approach to waste picking, therefore, would recognise the need
to explore more factors relating to gender disparities in the waste picking sector. The present
research envisages bridging that gap by exploring the livelihoddsale scrap collectors in

the rural Eastern Cape of South Africa.
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3.11. The Hardships encountered by Waste Pickers owing to the Context

of their informal Work
Chapter 2 of this thesis reflected on the lack of recognition of reclaimers in the waste sector as
a major challenge which they face. This section reflects on the challenges encountered by waste
pickers in the context of their work, including their sociatumstances. Viljoent al. (2016)
refer to these challenges as potential barriers which prevent waste pickers from improving their

sociceconomic condition.

3.11.1. Challenges relating to the context of their work

The consulted literature makes it clear ttted nature of work in which waste pickers are
involved exposes them to a number of challenges which include unsafe working conditions and
potential health risks. These challenges are reported as disabling factors which prevent waste
pickers from doing theiwork properly.

1 Unsafe working conditions
The working conditions of waste pickers across all countries are unpleasant (WIEGO, 2022)
and vary according to the contexts of different countries, type of activity they are involved in
and gender related circumstances. In the study conducted by Scmehé&taauw (2011)
concerning the work and lives of street waste pickers in Pretoria, South Africa, interviewed
participants reported that their working conditions were a harsh daily routine. The study found
that the working space of the street waste pickers harmful to human health. In search of
waste as their primary asset, street waste pickers struggle as they walk long distances carrying
heavy loads. They also reported that, when they pushed along their trolleys, they faced
significant danger ofbeingun over by cars at i ntersections
(2007) reports that the weather is a significant problem for the waste collectors and notes that,
for instance, wet weather negatively affects their earnings avduky centres pay less for
damp paper and cardboard boxes.

The workrelated conditions encountered by landfill waste pickers are different. In a study
conducted by Mudavanhu (2020) the landfill waste pickers highlighted that the major risk that
impacts their work is the fact thiadost of the waste in the landfills is lethal. Furthermore, their
working on landfills exposes them to extreme weather conditions (Langenhoven & Dyssel,
2017) which has a negative impact on their work and income (Mudavanhu, 2020). The
participants in Mudavahudés study explained that, during

often in high temperatures without having shade; in winter, they do not have protection against
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the rain and cold. Besides damp paper and cardboard boxes being difficult to sell, the wet a
cold also adversely affect their health. Mudavanhu (2020) adds that, where street waste pickers
risk being run over by cars, landfill waste pickers are pushed off the landfills by authorities and
the landfills are closed. This has an immediate impatti®hves of those supported by landfill

waste pickers as closed landfill sites mean no income.

1 Income generation from the recycling activities

According to Buctlet al (2021), waste pickersdé livelihoo
their dependnce upon volatilityprone commodity markets. In the national study conducted by
Viljoen et al. (2018:4) in South Africa, one waste picker s&idSo met i mes you do
enough money Vijoen ethal (2018) analyded .the income of 873 streasis

pickers in South Africa and established that their income generated from collecting and selling
waste is not sufficient to Iift them out of
the street waste pickers nationally earn a udaglinome of R50 or less. The minimum

income earned in a day was R2 and the maximum was R500. For some street waste pickers,

the income is enough to survive materially, but for most it is too low.

Another studygoncerning income generation by waste pickerscanducted by Ogah, Adana,
Magaji and Ayuba (2017) in Nigeria, revealed that 33% of the respondents earned between N
4,000 (RO, 14) and N14, 000 (R 0,50) monthly, 17% earned between N15, 000 (RO, 54) and
N25, 000 (RO, 90) monthly, 8% earned between N26, (0, 94) and N36, 000 (R4,90)
monthly, 3% of them earned N37, 000 and above monthly, while 39% of the respondents could
not recall how much they earned monthly.

Street waste pickers have very little influence over the prices they receive for the waste
collected except to properly sort the waste. The price for mixed waste is substantially lower
than that for properly sorted waste (Viljoen, Schenck & Blaauw, 2&L@het al (2021) also

note that the toplown approach, which resonates with the neoliberalist perspectives and is
used by the private sector in the recycling
sectors handle waste in whatever manner id progitable for the enterprises and do not create

a sufficiently supportive economy for waste pickers that would be enough for their household

needs.
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1 Occupational health hazards and associated risks

Waste pickers work in conditions that subject themdh hisks which are detrimental to their
health (Njoronge, Wokabi, Ngetich & Kethuri, 2013). Oyelola, Babatunde, Abiodun and
Popoola (2011) found that the work that waste pickers do exposes them to respiratory problems.
For instance, coughing and asthmaeared to be a frequent problem for waste pickers
working at landfill sites. A few mentioned that they suffered from chest pains. Mothiba, Moja
and Loans (2017) studied the working condition and health status of waste pickers at some of
the landfill sitesin Tshwane, South Africa, and established that 41% of the respondents
revealed that, since having started waste picking, they had visited the local clinics and hospitals
for various medical reasons, such as bottle cuts, eye -cipsgkoint problems, lungsues,

chest pains, headaches, coughing, TB treatment and asthma treatment. Woodward and Gal
(2020) note that these conditions [lung and chest problems] worsens during pandemics, such
as COVID19 as viruses remain active in the plastics which some wasters collect. Work
directly with recyclable materials increases their exposure compared with many other workers,

and they often conduct this work without gloves or masks (Dias, 2020).

Particularly health risks associated with their work raise the auesdf viability and
sustainabilityof their livelihood (Schenckt al.,2019). It is clear that the working conditions
described above have serious implications for the health and lives of waste pickers holistically

and do not guarantee a regular income.

1 Lack of legal protection
The literature consulted warrants attention to the legal protection of waste pickers. Despite the
exposure of waste pickers to hazardous activities, WIEGO (2022) notes that they continue to
face challenges regarding the protectidriheir rights. Koen and Fourie (2022) contend that
the fundamental human rights of waste pickers are of utmost importance, however, in reality
they face increasing challenges. In South Africa, the legal representation of waste pickers
through formal stictures and the law is still only a promise since the draft of the Waste Picker
Integration Guidelines in 2020. Despite the move to integrate waste pickers within formal
structures, there are still gaps with respect to their full representation in aswhbsttuctures.
Another example in the informal sector of the economy which accords with this observation is
that of day labourers who experience a lack of legal protection by relevant legislation and
institutions, such as trade unions (Xweso, Blaauw &efck, 2022). Waste pickers are as

vulnerable as day labourers, and it is through legal structures that their fundamental human
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rights can be guaranteed. WIEGO (2022) notes that, internationally, such as in Colombia and
Brazil, waste pickers have endeawvedirto form collectives to advocate their rightful
representation in legal structures, and they have successfully achieved inclusion in municipal

planning.

Despitehardwon advances, significant legal and regulatory challenges remain. Incitiasy

waste pickers lack formal recognition and may work at the whim of local officials (Muringa,
2021). The services that waste pickers provide, and the support they require to provide those
services, may not be accounted for in municipal planning. Breworkers in many sectors

of the informal economy, waste pickers are generally excluded from social protection schemes.
That is problematic because of the heightened health and safety risks that they face.

The information and findings presented in gresent study may help waste pickers and their
organisations, as well as lawyers, researchers, advocates and policymakers, understand some
of the legal challenges around waste picking and will prosadee models for addressing those

challenges.

1 Lack of representation in cooperatives and movements
According to Dias (2012), waste pickers are lacking representation-aperatives and
movements in some countries around the world
etal 6s (2016) westepitkernareiumrayistérddaubregulated and are looked down
upon. Their inclusion in cooperatives is an elusive exercise as it has not been popularised in
many countries. However, this is not a universal case. The definition of cooperatives extracted
from the 1LO (2020) describes them as fian
voluntarily to meet their common economic, social and cultural needs and aspirations through
ajointyownedand democratically cont r odmisetidatwastet er pr i
pickers would benefit i f they were to form a
controll ed ent etrap(@029 podit thatlthopenativesuin South Africa, for
example, have been actively promoted by the Govenhasea way of formalising the informal
sector, ensuring enterprise development and stimulating job creation. The challenge in the
waste sector is the lack of representation of waste pickers through cooperatives as an integral

tool for waste picker integtian.

The integral role of cooperatives, mostly involving women, is to build the capacity of women,
create jobs and alleviate poverty (Wessels, 2016; Modise, ZD2®pnly type of business in

which people, including producers, workers and consumerapéd¢o pursue their economic
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needs and aspirations, are better integrated into society, and have access to goods, services and
benefits that they otherwise would not haea cooperative, according to the International
Cooperative Alliance (ICA, 2015)it must be emphasised that affording waste pickers
representation in existing cooperatives enhances their lives and their economic functioning and

contributes to their liMéhood sustainability.

By contrast, Silva (2012) reports that, in Brazil, waste pickers are well represented by
movement s and organi sations. According to
movement in Minas Gerais, Brazil, has played a leadinginotbe organisation of waste
pickers. The contribution of the movement is essentially aimed at shaping the demands of waste
pickers. Silva (2012) further reports that even religious institutions, such as churches, have
been involved in these movementx\yding organisational and financial assistance to waste
pickers, both men and women, and advocating their citizenship rights. Dias (2012) also
mentions the recognition of waste pickers by the Brazilian government as a specific category
in the Brazilian Cassification of Occupations and that their rights should be safeguarded by

associations and cooperatives.
1 Barriers to accessing higher value materials

In the private waste recycling sector, there are challenges in certain areas that have complicated
the activities of waste recycling as standardisations have been set for the monetary value of
certain waste materials (Bueh al, 2021). The value now focuses more on monetary gains
than on the promotion of waste recycling. This has led to the private pectdtising high

value materials for profit. Private companies on their own have engagedscdestollection

of high-value materials, such as copper, to sell them to the BBCs. However, ordinary waste
pickers have very limited access to such materilhe increase in the population within the
waste collection sector has led to a scarcity in terms offagile materials. In other instances,

Dias (2011) notes that it is not only the population increase that has led to difficulties in
accessing higlvalue materialsput gender disparitieare also a notable factor. Dias (2011)
further elaboratethat womarin particular, owing to the strenuous and often hazardous nature
of waste reclaiming, tend to be discouraged from attempting to colleevaigh maerials as

they need to be fit and capable to attend to their domestic responsibilities.

Waste picker sv@aueamaterils m ordep to indregse their earning could be
facilitated through their integration in cooperatives. The Internationablra®rganisation

(2020) argues that the role of cooperatives is to create social and economic solidarity among
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waste pickers and strives for thi@malisation of waste pickers via waste management
processes in different countries. For women involved imiéiegte picking sector, cooperatives
would be a vehicle for the development of skills and social status of their families as the
cooperatives would afford them an opportunity to discuss and learn about family care whilst
being involved in waste picking actiies. In addition, Buclet al (2021) note that cooperatives
would allow waste pickers to build networks with entities in the formal waste management

sector so as to have access to higlue materials and make a profit that would sustain them.

1 Criminal Risks Faced by Women in the Scrap Collectienvironment

Criminality creategisks for waste pickers in all waste pickirmggitegoriesbut more so when
collectingscrap due to the high value linked tolihe scrap metal industry in South Africash

been beset by criminal actiigs. In addition,thewomenalso face violence as a result of truck
drivers abandoning them on the road, which has a severe negative impact on tHsingell

and ultimately their ability to make a living. Despite thig\tltontinue to collect scrap and

earn money because it is their livelihood (Xelelo, 2018; Schenak,2017). Naidoo (2020)

also highlights the particular difficultidaced by female scrap metal collectors in South Africa
due to their line of workwomen are especially exposed to gerukesed abuse and exploitation

by both criminal elements and other industry playéfsile collecting and selling scrap metal

can be fimncially rewarding, reports have shown that women are frequently the targets of abuse
and harassment. Women find it challenging to compete with their male counterparts due to a
combination of cultural gender stereotypes, hazardous working conditiongphgsdtal
demands of the job (Naidoo, 2020).

1 Lack of transportation of heavy loads

The availability of transportation is a secondary asset for waste pickers to make their work
feasible. A study conducted by Schemtkal (2019) found that waste pickensfiered from
ergonometric or musculoskeletal risks owing to travelling long distances in search of
recyclables. Ergonometric or musculoskeletal risks refer to physiological damage from
unnatural movements of the body (Reyneke, 2016). In the case ofdlgebgtGchenclet al.

(2019) waste pickers were exposed to such damage as a result of heavy physical work, such as
pushing and pulling bags and trolleys and carrying large bags of recyclables. Such
physiological damage is aggravated by the lack of mecHamasportation of the load.

According to Schenckt al (2017), the availability of mechanical transport would make the
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work of waste pickers feasible. Schemtkal. (2017) focused on the work of scrap collectors
along theN2 highwayin the Eastern Caperovince who earn a living from collecting scrap
metal and paying to have it transported to Durban for selling purposes. In their study, they
reported that female scrap collectors experience logistical difficulties regarding the
transportation of materiglto buyers. The inability to transport the primary asset (their scrap)

warrants attention to the feasibility and the sustainability of their livelihood.

It is worth noting that Schenck, Blaauw and Viljoen (2016) state that the best and only mode

of trangortation of waste to BBCs, particularly for street waste pickers, are trolleys. The issue

of transportation contributes to thetaunrel i a
2016). In the studies by Langenhoven and Dyssel (2007) and Vioah (2016) those

collecting recyclables with trolleys earned more than those collecting with bags, simply
because more can be loaded onto the trolley. It can be concluded that mechanical transportation

plays an important economic role in the lives of twgsckers.

A valuable conclusion is that transportation is not only an essential benefit for waste pickers,
but also for the value chain role players, such as manufacturing industries, brokers, buyback
centres and informal cooperatives, as it enablesfigeence of raw material from one role

player to another.

1 Seasonality challenges: The impact of CO\UI® on the work of waste pickers
The COVID19 pandemic came as a shock to every country in the entire world, and its impact
cannot be excluded fronva st e pi c ker s & Theioway of lifef andceboadmice n g e s
structure werénterruptedoy the COVID19-induced lockdown (Rob, 2020). Their work was
i mpacted by the 0s ocGoaelnmant asnbumced (Carepbauef, 20@1s t h ¢
Muringa, 2024). The closure of businesses and industries also resulted in less lesste,
labour, and less money. Additionally, industries were compelled to dispose of their waste rather
than recycle it due to the restricted movement brought on by the nationwidwotk
(Carenbauer, 2021)WIEGO (2021) agrees that the disruption in the markets and the
economies around the world during the COMID pandemic posed a considerable threat to
waste pickers. Consequently, the pandemic put intense strain on the finarsdiainpof
reclaimers and their families. Kaza (2020) further notes that, despite the fact that relief funds
were distributed in many countries to help the vulnerable populations, there is little to no

evidence that waste pickers were suppoitesiead thi livelihoods remained threatened.
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3.11.2. Challenges relating to individual circumstances

This section discusses the hardships encountered by waste pickers and related to the individual

circumstances.

1 Human capital development barriers
Human capital is an important aspect of human development. Human capital refers to the
acquisition of skills and knowledge, the ability to work, as well as good health which enable
people to pursue livelihood strategies and objectives (DFID, 1999). Wek&zgstruggle to
find better employment opportunities because of their limited skills relating to human
developmentAccording to Carrasco (2009), many South Africans are compelled to participate
in the informal economy due to the country's high unemmpim rate and structural changes,
such as a decline in the need for unskilled and -séified labar. Viljoen et al. (2016) point
out that the difficulty of waste pickers to obtain employment in the formal or informal economy
is not solely due to instititnal failure; it may also be a result of some innate qualities. These
traits are correlated with their level of human capital development, which includes their highest
levels of schooling, language ability and prior fiithe employment.

Fryer and Hepburrf2010) agree that there are few job prospects for uneducated people.
Research conducted has confirmed that waste pickers have low levels of educational
attainment, both in South Africa and in other countries. Fryer and Hepburn (2010) analysed the
educatimal levels of street waste pickers in three serban areas/towns in South Africa:
Grahamstown, Fort Beaufort and Duncan Village, all located in the Eastern Cape Province.
Their analysis revealed that only three street waste pickers had an educatediedjfear than

Grade 12. An overwhelming majority of 92.9% of the street waste pickers had not completed
their formal schooling, only 44% had some secondary schooling, and 48.5% had more limited

schooling or no schooling at all.

Another study conducted chenck and Blaauw (2011) concurs with the findings of Fryer
and Hepburn (2010), namely, that there are very low levels of schooling amongst waste pickers.
Schenck and Blaauw agree that low levels of education prelude waste pickers fromefull

employmat. Their findings are summarisedkigure3.11.21.
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Fig. 7 The highest level of schosling completed by street waste pickers in Pretora, 2010, Source: Survey data

Figure 3.11.21 The highest levels of schooling completed by street waste pickers in
Pretoria, South Africa, in 2010
(Source: Schenck & Blaauw (2011)

According to the data in Figurel3..1, only 24% of waste pickers in the Pretoria study had had
some secondary schooling, and 76% had not proceeded beyond primary school level. There
was no evidence of pasthool education. The alarming findings of these studies indicate that
the low educatinal levels of waste pickers are detrimental to their ability to find better

opportunities of employment.

The findings with regard to the South African scenario are similar to the outcomes of studies
in other parts of the world. For example, in Nigeriagaldibe (2009, 2021) conducted a series

of studies over a period of 13 years, and the findings regarding low levels of educational
attainment among waste pickers are noteworthy. Nzeadibe (2009) found that waste pickers
generally had low levels of formal echtion. Nearly 88% of them had either no formal
education or only primary education. About 13% reported that they could not complete
secondary education as a result of poor parental backgrounds. Consequently, lack of education
and skills debarred them frogecuring formal employment, and hence their decision to pick
waste. This lack of education also contributed to the inability to find alternative employment,
as some of the pickers were not trained in any other trade for survival. In the group of reclaimer
surveyed, 46% reported that they possessed no other job, while about 54% of the pickers had
alternative jobs (Nzeadibe, 2009).

1 Family circumstances and relationships

The family life of waste pickers is disrupted owing to their inability to contactraeceive
support from their families. Mclean (2000) conducted a study among waste pickers and
established that, because of the nature of their work and their circumstances, it was difficult for
them to visit their familie$ mainly because they could nof@fl taking off days from their

waste reclaiming activities and/or the travelling. This implies that it was often not possible to
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support their dependants as they were unable to reach the latter. A similar pattern is followed
amongst others engaged in infal activities: day labourers also maintain that they only visit
their families if they have monetary resources to do so (Blaauw, 2010; Xweso, 2019). In the
study conducted by Schenck and Blaauw (2011) in Pretoria it became evident that waste
pickers hadittle contact, or no physical contact, with their families. Only 4% of them had
contact with family members. This observation is different to that of a study by Hayami,
Dikshit and Mishra (2006) in Delhi, who found that waste pickers did have contadheiith
families and received support from them. In the context of South Africa, the studies suggest
that dysfunctionalities within families are prevalent due to the lack of regular contact. The
literature reveals that the majority of waste pickers are snalbich addresses the issue of
fatherhood and male roles in the families, particularly the role of taking care of the needs of
the children (Mothiba, Moja & Loans, 2017). The context of study of Schetrak(2020) in

the rural areas of the Karoo (Soutfrica) is different: the waste pickers in the study had the
privilege of living with their families, not having to worry about the latter, and being able to

provide directly for them.

M Social conditions and access to resources

The consulted literature {§oen et al.,2015; Schenckt al.,2018; Ramolelle & Xweso, 2022)

posits that waste pickers around the world do not have access to decent resources in the context
of their work. According to Viljoeret al (2015) the conceptteof &éso
pickers refers to access to resources that meet their basic human needs, such as the type of
structure or shelter where they usually sleep, access to food, and access to (or availability of)
other basic household services. According to Maef (1989)the essence of human beings

is far more advanced and on a different and much higher level. The fundamental subsistence
human needs, such as water, food and shelter, are essential for life and social development. By
contrast, waste pickers find themselves ideprivation trap with no decerndr even available

- resources to make their lives easier. In the study conducted by Schenck and Blaauw (2011)
among the street waste pickers in Pretoria, out of 142 respondents, 69% reported that they had
no access t@roper housing, and they slept in the streets. Similarly, Benson and-Vanga
Mgijima (2010) found that, in Cape Town, most street waste pickers lived and slept in the
streets, with some sleeping in townships around Cape Town. Vipah (2015) found that

the | ack of resources inhibits street waste
revealed that because waste pickers lacked adequate housing and other household necessities
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including water, toilets, cooking facilities, and washing faeiifithey occasionally slept on

the streets or in the veld (bush).

The access to adequate food among waste pickers is also a social problem which affects their
well-being. Schenck, Blaauw, Viljoen and Swart (2018) conducted research among landfill
waste pigers in South Africa, and the respondents admitted that they had no access to proper
food while they were on the landfill sites. The majority of those interviewed reported that they
only had access to food scraps in the dustbins or disposable contdieestudy also assessed

the nutritional options of the landfill waste pickers, and it was found that they prepared food
for themselves while collecting waste at the landfills. These findings are similar to those by
Mudavanhu (2020) concerning landfill wagiekers in the Western Cape Province where they
often miss regular meals and where the majority have reported that they have spent more than
three days without proper food. In this study, the waste pickers collected food on the landfill

sites that had beedisposed of by households.

The above findings suggest that the social circumstances of waste pickers are appalling.
Despite poor social conditions and restricted access to resources due to their line of work, waste
pickers, nonetheless, make an effort to engage in waste collettiviges in order to achieve
their goal, which is to make living (Ramolelle & Xweso, 2022), and feeclrity is perhaps

the most basic and crucial necessity for all human beings.
1 Poor nurturance of children owing to the involvement in waste picking

The womends involvement i n waste picking act
(Mlotshwaet al., 2022). The women in the study conducted by Mlotsketval., (2022) in

Durban (South Africa) referred to waste picking activities as a form of work xgréssed

pride in how this had enabled them to provide for their families and send children to school.

By contrast, Ramol ell e and Xwesobds study (2C¢C
Africa) concerning the vulnerability, risks and coping mechasisihfemale street waste

pickers, found that the women who took part in the study admitted to poor nurturance of their
children owing to their involvement in waste picking activities. Ramolelle and Xweso mention

that, since waste pickers need to work camity due to the nature of their jobs, they sometime

struggle to find a balance between their work activities and caring for childeerCheet al

(2009) and Waterhouset al (2021) concur with Ramolelle and Xweso that the time that
informally workingmothers are required to devote to their work and the physical, mental and
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emotional toll that their work exacts of them could severely deprive their children of the

interactions with their mothers which are crucial for their healthy development.

According to Ramolelle and Xweso (2022), the challenges with regard to domestic
responsibilities, in particular nurturing their children, are prevalent among the waste pickers
interviewed in their studylhis is borne out by findings of a study conductgd/bulayi et al

(2020) which provide compelling insights into the difficulties that mothers who endeavour to
generate sustainable livelihoods through street vending activities encountered in their attempts
to fulfil their maternal responsibilities to thédabies and small childremfhe women who
participated in the study expressed an acute awareness that plying their trade prevented them
from providing adequate care to the children who accompanied them, such as their ability to
breastfeed or change diapeor simply to provide their children with sufficiently nurturing
interactions. Nonetheless, the mothers justified the compromises that they were obliged to
make by citing the severe food insecurity to which they would be exposed if they were to
abandon heir vending activities in favour of devoting their attention exclusively to their
children. However, Mlotshwat al.(2021) emphasise that the very engagement of women in

waste picking is solely driven by responsibilities concerning their families alublezhi

i Stigmatisation by Government and the public

Stigma plays a disruptive role in waste pi
2016). Similarly, Perez (2021) postulates that stigma is a constraint for waste pickers in South
Africa. Consequently, the limited social inclusion and insufficrecognition of waste pickers

by authorities is a constraint in their lives. This is supported by Nowicki (2019) who notes that
the lack of recognition of waste pickers by governments is an act of stigmatising their work
which creates a system that does attach any meaning to their work. However, according to
Nowicki, waste pickers are a resource to many countries as they contribute to the environment
and the economy. In contrast, Samson (2020) notes that, in the context of South Africa, a little
progress in practice is beginning to show, as many municipalities and regions are considering

recognising waste pickers and their contribution in the recycling economy.

Furthermore, Nowicki (2019) also reports that waste pickers are stigmatised by the public
because of the work they do. Schenck and Blaauw (2011) concur and posit that waste pickers
are looked down upon by the public because their work is considered to be dirty and not decent.
The nature of the work of waste pickers thus creates a differenptiercamong the public.

Perez (2021) postulates that the negative stereotyping and perceptions of waste pickers
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prevents them from gaining the | evel of supr
economy. It is worth noting that this also hagplications for municipalities as they would

lose, due to stigmatisation, a considerable participation of waste pickers which would have
contributed to the urban economy and municipal practices with regard to waste management.
Perez (2021) reports that thetivities of waste pickers are perceived to be dirty and insufficient

for the minimisation of waste. By contrast, the value of waste pickers within the broader waste

management sector is considered pivotal for the recycling economy (Oxford, 2020).

3.12. Chapter summary

The literature discussed in this chapter reveals that unemployment, particularly among the
youth and women, is on the rise in South Africa and many othetries anés a major reason

for driving millions of people to seek work in the infornsaictor. The chapter has provided a
discussion of the context of poverty in South Africa which continues to affect disadvantaged
populations. The poor educational attainment prevalent in South Africa continues to exclude
many South Africans from escapingyerty as a decent and comprehensive education is one

of the prerequisites for possible weske cur i ty. Waste pickersodo typ
poor educationaattainmert hence they resort to waste picking as a survival strategy. The
chapter has deribed that the activities of waste reclaiming fall within the informal sector
which has, for many years, absorbed millions of unemployed people who enter this sector
solely to eke out a living. People construct livelihoods through collecting and sge#istg to
buy-back centres. BBCs are valuable to waste pickers as they offer waste pickers a monetary
return for their efforts and, in turn, waste pickers are also valuable to BBCs as they provide the
latter with recyclable materials that can be sold toom&aste collectors. Despite their
contribution to the local economies and their environmental contribution, waste pickers
continue to experience challenges in the context of their work and their individual

circumstances.
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CHAPTER 4:
SUSTAINABLE LIVELIHOODS FRAMEWORK

4.1. Introduction

This chapter outlines the theoretical framework that was used to investigate arsd #maly
livelihoods of female scrap collectors in South Africa's rural Eastern Cape. This study
employed the Sustainable Livelihoods Framework (SLF) as a versatile instrument to present a
fuller picture of the lives of disadvantaged populations in ordenatyse the livelihoods of

these women meaningfully. Serrat (2017) refers to the SLF as an approach. However, it is
referred to as a framework for the purposes of this study (DFID, 1999). Scrap collectors are
vulnerable populations in South Africa and atparts of the worldso it is critical to attach
meaning to what sustains their livelihoods. As a result, the fundamental focus of the SLF is to
deepen thaunderstanding of the livelihoods of poor and vulnerable people (DFID, 1999;
Allison & Horemans, 206), and provide a framework to identify the risks, orgatnonal and
institutional environmest and vulnerabilities that affethem. Since it can be continuously
adapted, the framework becomes a living tool to understand poverty and vulnerability (DFID,
1999; Lombard, 2019) in order to eliminate these conditions, plan and manage new
developments informed by scientific research, and thus contribute to livelihood sustainability
(DFID, 1999).

This chapter is divided into sections. First, it outlines theoh@al background of the
sustainable livelihoods framework and its development. The second seagisrighton the

basic principles and objectives of the SLF, including its basic components, as they are the core
focus of this thesis by providing a method for analysing the livelihoods of female scrap
collectors in the Eastern Cape. The third section covers ¢loeetiical integration of the SLF

with other theories of decoloniality in social work. This is done specifically to show how they
connect with the SLF. Therefore, similarities and common arguments of these social work
theories and SLF are identified. The FSis then linked with liberal feminism. It must be
emphasised that, due to the nature of the studied population, mainly women, it is critical to
include feminism because of its developmental implications in terms of women's economic
rights and greater empiment prospects. Lastly, reflections are made on the merits and
weaknesses of the SLF approach, both as a tool that can be used in research and in direct
practice. The following section discusses the origins of the SLF.
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4.2. Historical background of the Sustanable Livelihoods Framework
(SLF)

4.2.1. The Origins of the SLF

The evolution of the sustainable livelihoods framework can be characterised as the outcome of
the 1992 Earth Summit held in Rio de Janeiro (Pernings, 1994). The conference was organised
by the United Nations (UN) and focused on the environment and devehbpisikey areas for
discussion. In addition, the priority concern of the Earth Summit was the promotion of the
Agenda 21 (agenda for the S2tentury). The clear aim of the Agenda 21 was stated as
Aeveryone must have the bppel Kdéynspudspsuchas e ar n
population growth, resources, environment and the developwenet considered because they
influence the needs of the poor (Chambers, 1987:A@gr carefully considering the
integration of alimportant socioeconomic issues within the Agenda 21, a concept of
sustainable livelihoods was adoptédwhich then led to the adoption of tiseistainable

|l iveli hoodsd framewor k. 2013) enwte that theVconcepteof a n d
sustainable livelihoods did not become mainstream until the late 1990s. The authors raise an
important question which one needs to ask to understand the conceptual roots of eSS F:

why did the delay occur ?o0

The concetual roots of the SLF are varied, including a number of older trends and ideas that
included applied sciences, aggoo systems / farming systems and participatory approaches to
rural development (de Haan, 2012). As with many initiatives that drive ioteti
development, SLF did not arise out of a vacuum; neither does it have a definitive starting point.
Agro-eco systems, for instance, emerged to bring together concepts in ecology and social and
economic aspects of agriculture (Conway, 1985) in ordetaidicate poverty.

Systemsbased (or systematic) approaches were not simply acattamieworks butvere also

used in practice. Neapproachet knowledge generation, for example, were becoming more
common and began to supplant traditional approaches.eFarraccording to the latter
approaches, were merely recipients of new knowledge and technologies developed by research
services and given through an extension serimnce the phrase technology transtérese

previous methods were linear, with infortiaa flowing in only one direction. Newer systems
encourage farmers to collaborate with researchers on knowledge development (Conway, 1985;
Morse & McNamara, 2013)sonetal.( 1997 : 258) describe the new

guestion the efficiency dinear topdown models such as transfer of technology and diffusion
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of i nnovationo. I n essence, partnership appr
in the process of development. These included the rapid rural appraisal (RRA) and pasticipa

rural appraisal (PRA). The participatory approach had a strong focus on rural development and
sought to include households in the process (Chambers, 1991). It is worth noting that Chambers
(1991) played a significant role in the change fromdopn © participatory work. All these
approaches were more extractive in that they intended to learn about the livetihthedigoor

and so arrive at recommendations for interventions that were more participatory in nature and

based on understanding holistlgahe livelihoods of the poor.

Table4.2.11 Sustainable Livelihoods Chronology

1987 The World Commission on Environment and Development publishes its repor
Common FuturéBrundtland Commission Reppft987a).

1988 The IIED publishes papers from its 1987 conferentke Greening of Aid
Sustainabld.ivelihoods in PracticéConroy & Litvinoff, eds, 1988).

1990 The UNDP publishes the firstuman Development Report.

1992 The UN holds the Conference on Environment and Development.
The IDS publisheSustainable Rural Livelihoods: Practical Concepts for the :
Century(Chambers & Conway, 1992).

1993 Oxfam starts to employ the SL approach in formulating overall aims, impre
project strategies and staff training.

1994 CARE adopts household livelihoods security as a programming framework
relief and developmentork.

1995 The UN holds World Summidn Social Development.
The UNDP adopts Employment and Sustainable Livelihoods as one of five pri
in its overall human development mandate to serve as both a conceptu
programming framework fquoverty reduction.
The 1ISD publishesAdaptive Strategies and Sustainable Liveliho¢8sgh &
Kalala, 1995), the report of a UNEflnded programme.
The SI D | aunches project on Sust a
Economics.

1996 Adaptable Livehoods: coping with food insecurity in the Malian Safi@avies,
1996) ispublished by Macmillan.
The DFID invites proposals for major ESCOR research programme on Suste
Livelihoods. The IDS led consortium wins the main award, with another awe
ODG.
The IISD publishesParticipatory Research for Sustainable Livelihoods:
Guidebook for Field Projectkennie & Singh, 1996).

1997 New Labour administration publishes its first White Paper on internat
development,
Eliminating WorldPoverty: A Challenge for the 21st Century
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1998

1999

2000

The DFI D6 s Natur al Resources D
division/office/position on sustainable livelihoods and establishes a R
Livelihoods Advisory Group.

The Natur al Re s o ur ¢teeisce tAkdsvSustamable biveldor
as its theme and later publishes contributory pafserstainable Rural Livelihoods
What Contribution Can We MakéCarney et al., 1998).

The SID publishe§he Sustainable Livelihoods Approach, General Report o
Sustainable Livelihoods Project 199997 (Amalric, 1998).

The UNDP publisheBolicy Analysis and Formulation for Sustainable Livelihot
(Roe, 1998).

The DFID establishes the SL Virtual Resource Centre and the SL Theme Grc
The IDS publisheSustainableural livelihoods: a framework for analys{§coones,
1998).

The FAO/UNDP Informal Working Group on Participatory Approaches
Methods to Support Sustainable Livelihoods and Food Security meets for tr
time.

The DFID creates the Sustainalilivelihoods Support Office and appoints Je
Clark as its Head.

The DFID publishes the firsBustainable Livelihoods Guidance She@i$ID,
1999a); Sustainable Livelihoods and Poverty EliminatigDFID, 1999b); anc
LivelihoodsApproaches Compard€arney& May, 1999).

Presenters at t he Natur al Resourc
implementing SL approaches and DFID later publishes thes8ustainable
Livelihoods: Lessons from Early Experier{éshley & Carney, 1999).

The ODI publishesSustaimble Livelihoods in Practice: early application
concepts in rural area@arringtonet al.,, 1999).

The DFID establishes the Sustainable Livelihoods Resource Grou
Researchers/Consultants.

Mixing it: Rural livelihoods and diversity ideveloping countrie¢Ellis, 2000b) is
published.

The DFID commi ssions and funds O6Li
learning platform for SLA

The FAO organises an Int&gency Forum on Operationalising Sustaina
Livelihoods Approachesnvolving the DFID, FAO, WFP, UNDP and IFAD.
The DFID publisheSustainable LivelihoodsCurrent thinking and practicéDFID,
2000a);Sustainable Livelihoods Building on StrengthéDFID, 2000b);Achieving
Sustainability: Poverty Elimination and the Eronment(DFID, 2000c); and mor¢
SL Guidance Sheets.

The Sustainable Livelihoods Resource Group establishes a subgroup on PIP
Institutions and Processes).

The IDS publishe#&nalysing Policy for Sustainable Livelihoo@hankland, 2000)
the final eport from its ESCOR programme.
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Oxfam publishesEnvironments and Livelihoods: Strategies for Sustainak

(Neefjes, 2000).

The British Government publishes its second White PaRgkminating World

Poverty: Making Globalisation Work for the PO@FID, 2000e).

The DFID commissions research on further development of the SLA frame

practical policy options to support sustainable livelihoods.

Sustainable Livelihoods: Building on the Wealth of the Rét#lmore & Singh,

2001) is

Published.

The DFID orgaises SLA review meeting of officials, researchers and practitiol
Source: Solesbury (2003)

Table 4.2.1.1 shows the historical chronology of the SLF, which is crucial since it

contextualises the approach's origins and how it has evolved over time in various contexts. The

following parts outline the talks on SLF, beginning with its objectivespaimdiples.

4.3. Objectives and Principles of the Sustainable Livelihoods Framework

First and foremost, the primary argument on which the SLF and social work theories (discussed
later in this chapter) pivot is that the emphasis should be on providing opfesttor people

to becomeselfreliant(DFID, 1999. Furthermore, emphasis is placed on an analytical and thus
holistic approachThis can be attributed to the systethsory concepts of understanding

connections, relationshigsd conflicts between all systems (Neal & Neal, 2013).

The following sections are devoted to discussing the objectives and basic principles of the SLF.

It is worth noting that the obj ect icveenst roefd 6t h
appoachwhich is based on the idea of development in all sph@E#D, 2000; Lombard,

2019). The objectives of the SLF are outlined below.

4.3.1. Objectives of the SLF

The DFID (1999) puts it clearly that the SLF in its origins recognised the need to focus on
specific objectives that speak to the primary aim of the SLF, namely, facilitating more
sustainable livelihoodfor the povertystricken sectors of societieEhese objectives are as

follows:

1 A more encouraging and cohesive social environment
1 More secureecess to, and better management of, natural resources

9 Better nutrition and health
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Improved access to higiuality education, information, technologies draining

A policy and institutional environment that supports a variety of livelihood alternatives
and encourages access to competitive markets for everyone

Better access to basic and supporting infrastructure

More secure access to financial resources

The above objectives thus define the SLF as a multipurpose approach that can be applied at
various levelsi.e.,micro, meso and macro levels of intervention. For example, the macro level

of intervention would entail policy and institutional strategies tae be adopted to support

poor people. The SLF can be applied in research and in practice to advocate for poor people
and to understand and apply interventions as decided with the community. In addition to the
objectives of the SLF, it is important taghiight that the SLF is also an analytical tool used to

assess aspects of peopleds | ives.

According to Krantz (2001), the SLF can be used primarily as an analytical framework (or tool)
for planning and assessing interventions. In the present thesis, Liheafgproach is
acknowledged as an assessment tool, applicable both in research and in practice because, at its
core, it assesses different capitals that are deemed to underpin livelihoods at the level of the
individual, household, village or group (MorseMcNamara, 2013). The analysis, therefore,
includes the following key areas: the environment, opportunities (strengths) and threats that
disenable communities in pursuit of their livelihoods. Thésg aspects need to be
comprehensively analysed within comanities for a better grasp of what is available to support

the needs of the poor and what is impeding the access to various opportunities in pursuit of
their livelihood. Fundamentally, this is linked with the ABCD approach in community
development. Accoidg to Kretzmann and McKnight (1993), asbased community
development recognises and mobilises the existing assets or strengths in communities. For
example, when social workers enter a community to help poor people, they need first to do an
environmentahnalysis, usually called a neeoigsed analysis, to establish what opportunities

are available to the poor. In the same way social workers can also identify structures and

processes that present themselves (or may not) as threats to the people.

4.3.2. Principles of the SLF

The SLF has seven guiding principles which, accordinGamey(2002), are the basis for

poverty reduction (focused development) and human development activities, and which are
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flexible and can be applied to various local circumstances (Allison & Horemans, 2006). These

principles are outlined in the section which do¥s.
1 Peoplecentred

The basic truth of the peoptentred principle lies in the notonthgde opl e come f i
(Schencket al, 2010). This principle acknowledges the fact that sustainable poverty
elimination - and therefore developmentrequires a ceain degree of respect for human
freedom and choice (in relation to devel opme
(2019) contention that people, rather than the resources, facilities or services they use, are the
priority concern. To put it difrently, no economic action, nor development, should commence
without peoplebdbs involvement and participatd.i
first analysing peopleds Ilivelihoods, and |
perspective (DB, 1999). In addition, the SLF is an evaluation tool to ascertain whether
conditions improve or deteriorate (Serrat, 2017). In practice this means that, for example, local
authorities, government and other stakeholders may support indigent communiaedstow
attainment of livelihoods, poverty reduction and ultimately economic emancipation, but the
underlying core dimension of this principle is that the poor should always be part of any
developmental initiatives (Chambers, 1983preover, they themselvetould determine their
ownimportant goals and the shape of their developihand then be supported to reach these

goals.
9 Holistic

The communities themselves are, thereftire,centre of any developmental activityvhich

means that they are a prigriconcern. However, the holistic principle also recognises that
people adopt multiple strategies to achieve their livelihood outcomes (DFID, 1999; Lombard,
2019). Lombard (2019) emphasises the point that people themselves should determine and
negotiate thie own strategies for securing a liveliho@ohd in order to achieve this, thgtyould

first identify and define their challenges and opportuniisghis process may enable thiem
acknowledge that they need to adopt multiple livelihood strategies wiaghnclude macro

and meso level structures and processes (Muleya, 201B8¢ context of resilience, Van Breda
(2018) refers taimultilevel processes and structwes systems that must be employed in
order toachieve bettethanexpected results in the face of or after adversity. This means that
people are viewed as resilient when they handle adversity better than predicted. There may be
different pathways to resilience based on the particular person andhieissituation because
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these multilevel processes and structures occur not only in the individual himself or herself but
also in the context of the person. Peopladtalways react the same way to the same negative

experience.

Therefore, the holisticpproach involvesat the macro level, structures such as government,
international organisations and policy structures and processes; the meso level structures
include communitybased organisations and private sector institutions. In nutshell, this is a
multi-l e v el approach to securing peopledbds |ivel

meeting people halfway to ensure the sustainability of their livelihoods.
1 Dynamic

The word dynamic, by definition, means thec o n s t a ndf a processnog gydte To
contextualise this meaning within this discussion, the SLF recognises and understands that
there is a dynamic nature to livelihoods and what influences them (DFID, 1999). Consequently,
despite the variety of opportunities and miétrel structuresa assist poor people in securing

a livelihood, it is important to acknowledge that there is a certain degree of change within this
context.Change requires the skill tecognise and navigate external shocks and trends that
infl uence peo DFIR A%99; Lambaedl 20h9. d-ailere t§ recognise such
external shocks and trends may result in a forcefuilyated change that could negatively
affect livelihoods.

Shocks dare usually sudden -esualyoh s t hat he
livelihoods. They are irregular and vary in intensity. Shocks can be classified

as: natural (disasters such as floods), human (e.g., illness), economic (e.qg.,

losing a job, price increases), conflict (e.g., war), and crop/livestock health
shocksdé (DFIM, 1999: Gl ossa

Trends O6can have either a positive or neg
changes that take place over a period of time. They include: population trends,

economic trends (reduced prices, new market development), resource trends

(e.g., soil ersion, deforestation), and trends in governance/politics (e.g.,

increasing accountability), and technological trends (e.g., the development of

efficient production technol ogies)d (DFID

113



To mention a negative impaat technological trendshe Fourth Industrial Revolution can be
regarded as a practical example as it can pose a threat to the unschooled population of scrap

collectors in the province of the Eastern Cape and in other parts of the world.
1 Building on Strengths

According to theDFID (1999), building on strengths starts with an analysis of strengths, rather
than needs. This principle has an intertwined relationship with the strdvagtbd approach

(Sal eebey, 2008) with regard to ittenneeasncer n
The strengths can be used to respond effectively to the external shocks and trends as outlined
in the section above. According to the DFID
potential and builds resilience to allow them thiage their own livelihood objectives. Owing

to the reality of the context of securing a livelihood, trends and shocks can negatively influence
livelihoods. It is now a vacuum that must be filled by utilising strengths to respond to said
external shocks ahtrends. Being prepared to respond to shocks and trends results in an
outcome <called Oresiliencebd. Van Breda (201
respond to any adversity, if strengths have been carefully acknowladddwmnedSaleebey,

2008).

1 Bridging the Marcoi Micro gap

The point of departure here is to understand and acknowledge the importance elenelcro
structures and institutions in the livelihood options of communities and individuals (DFID,
1999). This principle alsoesonates with the persaentred principle which stipulates that
there should be no planning, nor development, at the #gusd (communities) without
participation by the people, and the process thereof should be informed by the people at the

local or mcro-level.As a result, development initiatives aimed at reducing poverty sheuld

1. Peoplecentred: Only if external assistance focuses on wikamportant to people,
recognses the diversityamongdifferent groups of people, and collaborates with them
in a way that is consistent with their current livelihood strategies, social environment
and capacity for adaptatipwill sustainable poverty elimination be resaldl.

2. Responsive and participatory: Priorities for a sustainable way of life must be
identified and addressed by poor people themselves. Processaltothautsiderso
listen to and assist the impoverished are needed.

3. Multi -level: Working at multiple levels to ensure that mitevel activitiesinform the

creation of policy and an effective enabling environmemtd that macrdéevel

114



structures and processes support people in building on their own stremijthee
necessary to adess thelauntingchallenge of ending poverty.

4. Conducted in partnership: with both the public and the private sector.

1 Sustainability
It is crucial to develop lontasting initiatives, bring about change and monitoréuiction in
poverty. If livelihood can endure into the future while adjusting to and recovering from
external trends and shocks, as suggested by the third principle (dynamic principle), they will
be sustainable. The exercise of not endangering the resources orsugtahabilitydepends
for survival goes hand in hand with this desire for advancement and continuation (DFID, 1999).
The addition of external support (help from outside the family) to peoples' livelihood strategies,
social settings and capacity for adaptation is crucial ferlémgterm decrease of poverty
(DFID, 1999). Sustainability has four components: institutional sustainability, social
sustainability, economic sustainability and environmental sustainability (DFID, 1999).
According to Muleya (2013}t is critical to strike a balance among all sustainabiléiated

factors. Below is a list of tleecomponents.

Environmental sustainability This is accomplished by preservingnd enhancing the

productivity of natural resources that support life for the fieokfuture generations.

Economic sustainabilityThis is the point at which a foundational level of economic welfare

may be attained and maintained for the poor (DFID, 1999).

Social sustainabilityThis entails the capacity tmonitor and enhance meaw$ subsistence

while keeping an eye on or increasing the local and global assets and capabilities that support

means of subsistence (Chambers & Conway, 1992:5).

Institutional sustainabilityThis is accomplished when orgsations, structures antheir

procedures are able to carry out essential taska uninterruptedasis tgguarantee continual

improvements irthe lives of peoplé impoverished communities (DFID, 1999).

|l ndeed, foll owing Muleyads (2013) taimlgvelment ,
of commonality and balance between the four dimensions of sustainability. Reviewing the
dimensions it is clear that the fundamental principle 6fmai nt ai ni ng and

livelihoods is of vital importance and results in sustainability.
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4.4. Components of the SLF

The SLF encompasses components which affect
assets, vulnerability context, structures and processes, livelihood strategies and livelihood
outcomes. In the present research, these five comgoarenused to analyse the livelihoods of

the research population, which are the female scrap collectors in the rural EasteFiglape.

4.4.1is adiagrammatic depiction of the five components of the SLF which will be discussed

in detail in the section which follows.

LIVELIHOOD
. POLICIES OUTCORMES
[ Livetinood assets | INSTITUTIONS 3 Mot iooms
& PROCESSES o _ Stronger “roice
YULNERABILITY | * H — = - Reduced
STRUCTURES: =4 g
CONTEXT S N = vulnerahility, ete.
Influence - Lewvels of I
i - Improved food
- Shocks & access gorvertumetit o i e marit
- Trends - Private sector 2 M Yustajna}:ul
- Beasorulity F + PROCESSES: = gseof i
: = use of MR base
. - Lau.rs. =
- Policies =
- Culture —
- Institations
F = Financial capital
F = Physical capital
= = Social capital
H = Human captal
M = Matural capital
Figure 4.4:1 The Sustainable Livelihood Framework and the asset pentagon

(Source: OFID, 1999)

Figure4.4:1 illustrates the links among the SLF components. It must be emphasised that the
direction of the arrows between the SLF components does not imply a causality between them,

but rather a certailevel of influence a systematic connection between the components. Here,
6systematicd6 means a degree of connection b
degree of securing livelihoods and sustainability. It is important to give a detailedagigian

of these component s; however, It i's approp

livelihoods assets.

4.4.1. Livelihood assets

Assets are crucial to the attainmentfamily-based livelihoodsalso known as houdwld
livelihoods, and are the concrete base that enables communities, groups and individuals to

undertake production, engage in labour markets and participate in complementary trades at
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family unit, intrafamily unit and network levsl(Cattermoul, Townsley & Campbell, 2008).
According to Nel (2015), assets give people the capacity to act and thus are a source of
meaningful engagement with the world. In this sense, assets can be delineated as supplies of
types of capital assets whiclheaowned and controlledgnd which can be utilised either
straightforwardly or in a roundabout manmharthe sustainability ofiouseholds (Ellis, 2000).

For this thesis, these types of capital assets will be discussed in relation to women in the rural
Eastern Cape and their position within the local context. Furthermore, this section looks in
detail at specific assets highlighted by the framework to demonstrate the distinction between
the assets and certain similar aspects. The capital assets in gunestide, as outlined by the

SLF, natural capital, physical capital, human capital, financial capital and social capital. It
needs to be emphasised that these assets are very important and are connected as they are
implanted in sets of social connections¢luding gendered relationgigure 4.4.11 is a
schematic depiction of the five important assets within the SLF, which are elaborated upon in

the sedbn which follows.

Natural capital
natural resource stocks (soil, water, air, genetic resources etc.) and
environmental services (hydrological cycle, pollution sinks etc)
Social capital Human capital
social resources (networks, social skills, knowledge, labour
Iclaims., social relations, affiliations, (includes good health and
associations) physical capability)
Physical capital Economicor financial ca

Infrastructure (buildings, roads), capital base (cash, credit/debt, savings, and

production equipment and economic assets) 1

technologies)

Figure 4.4.11  The Asset pentagon or Capitals
(Source: Scoones, 1998)

1 Human capital

Human capital, as the name suggests, is the benefit derived from human beings. Among the
five capitals to be discussed, human capital is fundamental, as it is a building block for
achieving a livelihood (DFID, 1999). Human capital includes the skills, lediye, capacity

to work, human creativity and good health that togedmable a person or group to pursue
different livelihood objectives (DFID, 1999). It is a capital aseethat these skills and
education are an integral and loAgsting part of g, in the way a machine, plant or factory

|l asts (Becker, 2020). According to the DFID

117



be gathered in direct or indirect ways. I n
and willing to investn their own livelihoods. For example, attending school and developmental
activities or training courses can | ead to
in this context simply means that poor people are in a position to receive gmwoasithorities,

which is an indirect help towards securing livelihoghorse & McNamara, 2013). For
example, accessing preventative medical services is a more indirect type of help. According to

Olopadeet al.(2019), strong human capital results in economic growth and poverty reduction.

According to the DFID (1999), therefore, people have access to human capital through a degree
of willingness and a sense of responsibility and keenness to develop their mtah ddis

means that human creativigyvitally important to generateumanproductivity which will, to

a certain degreesgecure livelihoods. Consequently, Lombard (2019) states that this reminds us
that human rights go hand in hand with responsibikiyt example, the right to education
implies the willingness to use opportunities to learn.

1 Social capital
In the context of the SLF social capital relates to the formal and informal relationships (or
social resources) upon which people draw in purgtiitesr livelihood objectives (DFID, 1999;
Nzeadibe & Mbah, 2015). These are developed through:

1 networks and connectednesseither horizontally (between persons with shared
interests) or vertically (between patron and client), imp\wpeople's ability to
cooperate and boasg their access to more extensive orgations, such political or
civic bodies

1 membership of more formalised groupswhich frequently requires respet rules,
norms and consequences that have been jointly @iyadjreed upan

1 relationships of trust, reciprocity and exchanges theseencourage cooperation,
lower transaction costs, and could serve as the foundation for unofficial safety nets for
the poor.

Schenclet al.(2017) note that, in the context of the poor people, social capital is important for
the effective functioning of individuals, groups and communities;-balgis significantly
influenced by the degree of institutional and interpersonal trust presentcammunity.
Schenclet al.(2017) identify two important aspects, namahyerpersonal relationshipsand
institutional trust between people and institutions The social capital of poor people can
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thus be located at the pointinfersectiorbetween intgpersonal relationships and institutional

trust.

Institutional trust
between people
and institutions

Interpersonal
relationships

Figure 4.4.122 Interaction between interpersonal relationship and institutional trust between
people and institutions
(Source: Author6 s emphasi s

An example of interpersonal relationships as a social asset is presented in the study which
Schenclet al.(2017) conducteth the rural Eastern Cape. The researchers interviewed women
who were collecting and selling scrap metal to earn an income to support their families. It
became evident that group formation amongst the women was important for mutual support:
lending one arther money and sharing food. To secure their livelihoods, the women also
revealed that they depended on other residents of their villages where they stayed and those
living nearby (Schenclet al, 2017). These social networks between the women scrap
colledors and the community members are what Carney (1998) defined as membership in
communitybased orgasations, a relationship of trust and reciprocity, and access to larger

institutions in societyrom which people draw in search of livelihoods.

An example ofnstitutional trust as a social asset, as indicated in the study by Scletm@tk
(2017), is receiving social grants from the Government as a means of income for their

households.

1 Natural capital
According to the DFID (1999), natural capital is the term used for the natural resource stocks
from which resources flow and services (e.g. nutrient recycling, erosion protection) and from
which livelihoods can be derived. The definition of natural edgimphasises to the fact that
people in communities can survive by relying on the natural resources at their disposal. There
are a wide range of resources that make up natural capital, e.g., land, trees and forests.
According to the SLF, these can be died as mean of securing livelihoods for the poor
(DFID, 1999; DFID, 2000). It is worth noting that the SLF was developed in an agricultural
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context, and therefore natural capital is important. However, adverse weather patterns (extreme

heat or cold or rai) negatively influence the activities of people, such as waste pickers.

It is important to note that the vulnerability context within the SLF has a closer relationship
with natural capital. With regard to the vulnerabiligmponentit is emphasised that shocks,
trends and seasonality affect the livelihoods of the poor people more directly. For example, the
novel Corona virus (COVIEL9) arrived as a shock across the world, and both social and
economic restrictions were imposed by @evernment of South Africa and in other parts of

the world. Harrisberg (2020) of the Thomson Reuters Foundatported that during the
coronavirus lockdowns in South Africa, municipal waste collections did continue, but the

movements and livelihoodd the reclaimers wer&ozen,and they had little opportunity to

/‘
7, 1

Natural
Capital

generate an income for themselves.

/4

Vulnerability
contexts

Figure 4.4.213  An illustration of the relationship between the vulnerability context and
natural capital
(Source: Author)

For waste pickers, the component of natural capital is very important. It is a component from
which they derive their livelihoods in order to sugpbeir households. This is done through
resourceebased activities (e.g. farming, mineral extraction) (DFID, 1999) and particularly

waste collection (Schen&k al.,2017) . Surviving on collecting
(1999) contentiorthat recych bl e waste | rodactogd tinéd proyd u.
consumingi food. Owing to the importance of natural capital in providing for the poor, it is
important to understand better how poor people can secure access to, and better manage, natural
resourcei and by so doing, ensure the sustainability of these resources. Sustainability in this

context means that humans, in their environment, conserve natural resources so as to not

" Thomson Reuters Foundation is a global news amarirdtion service company which reported on the South
African waste pickes éxperiencesluringthe lockdownhttps://news.trust.org/item/20200407 1028&mya/
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compromise the ability of future generations to meet their own needs (Sweh&epe Beer,
2011).

Thus, the I mportant gquestion ari ses: A Wh at
poor?®d In response to this question the DFID (1999) highlights that sustainability, as defined
above, needs to be at the forefront of delibtens. In addition, there is a rising concern to
focus on understanding the importance of structures and processes (e.g. policy systems) which
would determine the manner in which natural capital is used and the value that it creates. For
example, if peoplare to conserve resources, policies need to be formulated and enforced that
will govern the access to the natural resources in order to avoid their unnecessary depletion.
According to Schenckt al. (2016), such policies should, however, be informed by facts, and

should be linear to recognise waste pickers (Samson, 2010).

1 Physical capital
Basic infrastructure and tangible assets that enadidple to generativ elihoodsmake up
physical capital (BID, 1999). Infrastructure refers tanodifications of the physical
environment that make it easier for people to fulfil their most basic needs and be more
productive (DFID, 1999). The Sustainable Development Goals (SDG) edrifrastructure
developmen in order to build resilient infrastructure, advance inclusive and sustainable
industrialsation and support innovation (UN, 2015). In essence, this mibamsfrom a
developmental perspectivi@frastructure is seen as a tool for eradicating poverty. A mixture
of significant infrastructural elements that are often required for stable livelihoods is shown in
Table4.4.11 below.

Table4.4.21 Essential components of infrastructure

Affordable transport Secure shelter and buildings
Adequate water supply Clean affordable energy
Sanitation Access to information (Communications)

Source: DFID (1999)

Without the proper infrastructure, as indicated able4.4.11, thepoor are unable to secure

their livelihoods. The lack of basic infrastructure contributes to poverty (Lombard, 2019). To
explain this, Pouliquen (2000) highlights theftective infrastiucture is a key element of
poverty alleviation. He further elaborates that it often acts as a catalyst to development and
enhances the 1 mpact of i nterventions ai med

other assets, e.g., human, social, finalhand natural asset8oor access to resourbased
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infrastructure makes it difficult for impoverished communities to ameliorate the agony of their
social situationsFor instance, in his studhirau (2016) focused on the rural livelihood choices
of femaleheaded households in the erstwhile Bantustdrnthie apartheid regime iSouth
Africa - in thiscaseCala in the Eastern Capccess to reliable and economical transportation
was extremely ifficult for women in Calaas well as other communities (in part because of
the poor state of the rogdandcould mean the difference between life and death. As a result,
the study's female participants who ran householdstrioadhle accessingoth routhe and
urgent medical treatment. Additionally, they were unable to sell their agricultural and small

commodity goods in markets outside their villages.

The DFID (1999) recommesedthe following crucial developmental elements to help the poor
develop theirphysical capital. First, the livelihood strategy should concentrate on assisting
impoverished peopl® access the necessary infrastructuhéch wouldhelp them fulfil their
livelihood goals. Second, user preferences and nveestobe determined usingarticipatory

methods.
1 Economic / Financial capital

According tothe DFID (1999), financial capital refers to the financial resources that people
employ to pursue their goals for a livingccording to Schenckt al. (2017) for poor people
involved in any livelihood practice, financial capital is the essence and the coguabfor
better living. This accords with the DFI DOs
important capital within the SLF, being a building block that enables people to adopt different
livelihood strategies for gainful activity aimed adic survival to start off withAvailable

stocks and consistent inflows of cash are the two primary categories into which financial capital
is divided by the DFID (1999). The accessible stocks are savings, which are the preferable form
of financial capithbecause they typically do not involve dependence on others and do not have
liabilities associated with them. They can be kept as cash, bank accounts or liqujdsaskets
asjewellery orlivestock(DFID, 1999). Changing structures and processascesary for this,
sothatfinancial resources can be secured from crgidihting orgarsations such asanks.
According to Chirau (2016), rural areas typically have few opportunities for savings and credit.
Rural households frequently lack emergency casérves, and it can lexceptionallydifficult

to obtain loans from traditional financial institutions. Poor individutdisrefore depend on

other types of capital due to a lack of financial capital (DFID, 1999; Nzeadibe & Mbah, 2015).

Pensions or othdransfers from the State and remittances are the two most typical types of
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inflows thatcould bedefinad asa regular inflow of funds. For instance, Schegrtlal. (2017)
reportthat the Child Support Grant was a transfer from the State that was given to women in
the rural Eastern Cape on a monthly bdsi$ows (such as social grants from the Government

must be trustworthy in order to contribute positively to financial capital

4.4.2. Vulnerability context

It is important first to denote what the vulnerability context is before discussing it. Vulnerability

i mp |dieefse néc e |lndeed, the BFD{1999) states that the vulnerability component of
the SLF framegthe external enviranent in which people existhis environment is vulnerable
because critical trends, shocks and seasofatityer which people have little to no control and
which cause them hardsBighave a significant negative impact on people's livelihoods and the
wider availability of assets in their environment (DFID, 2000). It must be emggwsi
nevertheless, that not all trends are dangerous or lead to vulnerability. For instance, economic
indicators may improve, diseases may be cured, and new technologyrovayto be very

beneficial to the underprivileged.

The following Table4.4.21 provides examples of different components of the vulnerability
complexwhich are the trends, shocks and seasonality shifts. It is not a complete list as there
are many trends, shocks and seasonality issues that are not included. This was designed for the

purpose of giving examples.

Table4.4.21 Shocks, trends and seasonality shifts

Trends Shocks Seasonality Shifts
Population trends Human health shocks Of prices

Resource trends (including conflict) ~ Natural shocks Of production
National/international economic trends Economic shocks Of health

Trends in governance (including Conflict Of employment opportunities
politics) Crop/livestock healtr

Technological trends shocks

Source: Adapted from the DFID (1999)

Table4.4.21illustrates &combinationo f  wh at t hempkkdf Diluena¥DFD, ©
1999) which are directly or indirectly responsible fornpaf the hardships encountered by
those who are at the receiving end across the world. According to the DFID, shocks, trends and

seasonality shifts are complex because they are multifaceted as they may (or may not) influence
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the livelihoods of poor peopl@as well as the extent to which the poor have options open to

them in pursuit of beneficial livelihood outcomes (DFID, 200d)isTmeans that different
components of theulnerability contextaffect different people in different wayshence its

complexity. Itis then also clear that the vulnerability component of the SLF lies furthest outside
peoplebs control. For exampl e, one of the mi
controlover could be the result of transforming structures @odesses (e.g., the change in

policies). A change in policies cgnofoundlyaffect the livelihood of poor people.

It is importantnot only to limit the external influences mainly in connection with polices and
structural changes, but also to focus oa $hhocks and trendBor instance, Mathe (2020)
reported that thgross domestic product (GDBBj the fourth quarter of 201%ad fallenby

1.4%, causing South Africa's economy to enter its third recession since 1994. This information
was included in an ade (in the Mail and Guardian in 202@)iscussingSouth Africa's
economic recession. Everyone living in South Africa was shocked by this recession. Mathe
alsoreferred taStatistics South Africa8019reportwhich showedhatthe country's economy

had growronly by 0.2% overall. Since the 1.5% contraction of the economy in 2009, this was
the lowest point. Economic growth fell short of the 0.3% and 0.4% growth predictions for 2019
made by the National Treasury and Reserve Baeg&pectively. & economic activity
weakened in a number of sectors, the third quarter's GDP shrank by 0.8%, which was revised
down from 0.6% Mathe continued by saying thabecause of the recession, South Africans'
quality of life would worsen,and some @ople would lose their jobs as a result, further

escalating the country's already high unemployment rate of 30.1% (Stats SA, 2020).

SubsequentlySouth Africa, as well as other developing countries in the ward developed
countries, such as the Unit&tiate of America, China and Italyvere hit hard by the Corona
Virus (COVID-19) pandemic which led to the complete economic collapse of many developing
countries, such as Angola, Zimbabwe and South Africa. In South Africa, many people lost their
jobs owig to retrenchments by many private companies. This meant that the livelihoods of
many people were at stakéhe question of "How can we manage or change the vulnerability
context" is one that needs to be asked in this coateleads us to the centrabective of the
framework for sustainable livelihoods. According to Sekudu and Van Breda)(a6d%he

DFID (2000), the SLF aims to increase people's resilience and their capacity to take advantage
of positive elements in vulnerable situations. This iatls thatif the poorwere helped in

their efforts to increase their assets, the vulnerability component of theoBldbe made to

cause less misery.
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4.4.3. Transformative structures and processes

The above sectiodescribes what has so far been understood regatdengulnerability
context and the livelihoods of the poor. This section dedls the transformative structures
and processes which constrain or enable the attainment of a liveliyooapacting on the
possession of, or access to, different livelihood strategies (Scoones, 1998; Faeirgton

1999; Ellis 2000). Structures are characterised as:

Structures in the framework are the hardwatiee organisations, both private
and publici that set and implement policy and legislation, deliver services,
purchase, trade and perform all manner of other functions that affect
livelihoods. They draw thelegitimacy from the basic governance framework
(DFID, 1999).

|l f structures can be thought of as hardwar e,

é[c]lJ]an be thought of as software: they de
i and individualsi operate and interact. And, like softwathey are both

crucial and complex: not only are there many types of processes operating at a

variety of different levels, but there is also overlap and conflict between them

(DFID, 1999).

Table4.4.31 below lists the categories of both the structures and the processes which the DFID

(1999) referred to in the livelihoodés fr ame

Table 4.4.31 Categories of the structures and the processes in the livelihoods framework

The Structures The Processes

Public Sectors Policy

Private sectors Legislation

Civil society Institutions and Culture

Source: DFID (1999)

Nzeadi be and Mbah (2015) emphasise that, wit

of transfornative structures and processes effectively determines:

9 access to various types of capital, livelihoodtstgees and to decisiemaking bodies

and sources of influence
the terms of exchange between different types of capital and

the returns (economic and otherwisépany given livelihood strategy.
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The fact that, in practice, institutions and processes a@atexronstraints with regard to
informal waste recycling can be drawn from statements by Nzeadibe and Mbah (2015) who
point out that the Solid Waste Management (SWM) in the city of Aba in Nigeria is recognised
as vitally important to developmenincluding that of the poorEvidence suggests that the
widespread informal recycling practices in the city of Aba still go unappreciated despite their
potential to support employment creation, sesmtonomic advancemeand environmental
preservation. In short, the informal sector has been deprived of resources and mistreated by
law enforcement officials and municipal authorities since it is not resegmn the region's

SWM policy and practice (Nzeadibe & Anyadike, 2D1This finding by Nzeadibe and
Anyadike (2012) accords with the initial statements made by the DFID (1999), namely, that
the component of transfoative structures and processes, in some instances, makes it difficult
for poor people to have control oversources.The study by Nzeadibe and Mbah (2015)
establishedhat waste pickers in Aba typically have little to no control over these cagimms,
institutions, policies and laws that affect their way of life. As a result, they frequently lose their

jobs when new waste management rules and practices are implemented, for instance.

Waste pickers lack political representation and authority, according to Nzeadibe and Mbah
(2015), and their voices are frequently ignored in decisions that have a negativieoimbdr
livelihood. In this regard, South Africa is no exception. Research in South Africa reveals that
waste pickers are institutionally excluded because they do not have a voice and function on the
margins or outside the formal waste management sgst8amson, 201Mamphitha, 2011;
Samson, 2012; Quazi & Dobson, 2013; Schaxclt, 2017). However, Samson (2020) reports

that the waste picker integration guidelines for South Africa provide for their integration in the
formal waste management sectoneTguidelines have not yet been implemented, however, it

is a promise as there are municipalities that have started to adopt the guidelines (Samson, 2020).

4.4.4. Livelihood strategies

The previous sections outlined the context of vulnerabilitysandr uct ur es t hat | mg
access to resources. In some instances, however, they can allow people uoimgpezied
access to resources. The question arises:

a dv er s bythariessing their setfirected neans. In the context of the SLF these are

defined as livelihood strategies. According to the DFID (1999), the SLF approach seeks to
promote choice, opportunity and diversityhis approach generates variety and a
combination of activities (sellirected)and choices that people have at their disposal in order
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to achieve their livelihood goals or outcomes (including productive activities, investment
strategies, reproductive choices, etc.) (DFID, 1999). According to Alemu (2012), rural areas
are characterexl by the presence of diverse economic activities and livelihood strategies that
poor people can engage in. These are provided as practical examples in the following section.

The study by Carter and May (1999) showed that poor people in rural Southd&ipead on
agriculture as their important source of income. The study by Chirau (2016) conducted with
women in the rural Eastern Cape concurs that agriculture has become a livelihood fetrategy
womenin the Eastern Capélemu (2012) points out that thigerature has reached a consensus

on the broad categesation of livelihood strategies based on farm (livestock and crop
production), offfarm (wage employment on other farms), and-fasm (noragricultural
income sources, such as wage employment,-eseffloyment, property income and
remittances) activities. The goal of the current study is to advance our understanding of poor

people's means of subsistence.

4.45. Livelihood outcomes

According tothe DFID (1999, thesuccesses or outpui§livelihood strategies are referred to

as livelihood outcomes. These results revolve around being able to pesvideome for
subsistence rather than for other investments, according to Nzeadibe and MbaHht(&0i).

be emphasised that the sufficienclytbese outcomes must be determined by the people
themselves and should focus on what is important to them (Lombard, 2019; Nzeadibe & Mbah,
2015)- which reinforces the concept @feoplecentred This component's most crucedpect

is that practitioneroutside stakeholders and social researchers must explore, watch and listen
ratherthandrawing hasty inferences or making snap decisions about the precise nature of the
goals that people seét attain Particularly, we shouldot assume that everyone is focused
only on increasing theimonetary wealth Instead, we should acknowledge and try to
comprehend the diversity of possible living goals. Thus, vwildvbe better able to
comprehend people's priorities, the motivations behie fictions, and tiremain limits. An

outline of livelihood outcomes and their descriptions can be foumdbie4.4.51.

Table4.451 The livelihood outcomes

Livelihood outcomes Description

More income This outcomeis related to the general gains in househ
income (or the individual's personal income) a

consequently, the enomic viability of livelihoods.
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Increased weltbeing The focus of thisoutcomeis on intangible resources th
affect people's welbeing. Through livelihood strategie
people's selesteem, sense of control and inclusion, phys
security of family members, health status, access to ser
political enfranchisement, and preservation of cult
heritage are just a few of the fatdhat will improve theil
well-being.

Reduced vulnerability Poor individuals need to be safeguarded from the "ad
effects of vulnerable context" because they are alrg
vulnerable, and their livelihoods are probably insecure
making people's Velihoods more socially sustainab

vulnerability can be decreased.

Improved food security A sign of poverty is hunger and inadequate nutrition. 7
outcomeaims to pinpoint thectivities of those donors an
governments who priorge foodsecurity.

More sustainable use of | Because it is significant and well covered in the of

the natural resource base | categories of livelihood outcomes, this result is prese

independently from the other sustainability dimensions.

Source: DFID (1999)

Table 4.4.51 provides the livelihood outcomes that people want to achieve in order to be
certain that they have secured their livelihoods. It must be emphasised that there is a close
relationship betweeoutcomes, and they main certain instances, create conflict (DFID,
1999). For instance, poor people use some natural resources to earn money and support their
families, but these resources can be used carelessly and may not be protected for tloé benefit
future generations, which will threaten the sustainability of their livelihoods (Nzeadibe &
Mbah, 2015%.

The theoretical integration of the SLF with other theoretical approaches is presented in the
following section. It should be noted that these the=oaire meant to serve as links between the
SLF and other approaches, not as a foundation upon which the study is based. The main goal
of the discussion is to offer a meaningful context that would allow critical space for
understanding the SLF in relatiom dther theories that are closely related in discussion of the

fundamental aspects of livelihoods and how vulnerable populations navigate.
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4.5. Theoretical Integration: Theories linking with the SLF
4.5.1. Developmental social work

According to Lombard (2019), the SLF draws on and fits well within developmental social
work regarding its emphasis on poverty eradicafitve social development approach to social
welfare informs developmental social work (Patel, 201t6% important frst to define what

the social development approach is and to unpack its connection with developmental social
work. The concept of soci al devel opment 1is
designed to promote the wdileing of the population aa whole within the context of a
dynamic multifaceted devel opment processo (M
the social development approach is transformative as it brings about social change in an
inclusive participatory manner, engaging thoor in our communitiesche Department of

Social Work (DSW) subscribes to the same principle of collaboration with the poor towards
their upliftmentMidgley, 2014; Ntjana, 2014). Furthermore, Patel (2016) argues that the social
development practice met incorporates developmental social work and community
development which speaks to the context of where poor people are Ideatetopmental

social work, according to Patel (2016), is the appropriate and practical use of knowledge, skills
and values toimprove the weHlbeing of people as individuals, families, groups and
communities in their social contexts. Témersonandenvironmendapproach, which places

equal emphasis on the individual and the environpaanivell as how the two interact, is how
developmental social work seeks to advance social chanlges, it does not consider
singularly a oO0person6é within the denvironmen
change, termed by Patel (2016) as interplay between agency and structur@vahgre n c y 6
refers to the people in the structure which is their environment. Patel (2016) envisages that the
interplay relationship between people and their environment can bring change at both micro
mese and marcdevels. This connection concurs with tled the SLF which is used in this
research. The SLF, as highlighted by the DFID (2002), views resources that are at the disposal
of all persons within the environment and with which poor people can interact (fperson
environmentps a steppingstone towigrenhanced living conditiorthus increasing their well
being.Fundamentally, developmental social work and the SLF both seek to strike a balance
between needs and resources (assets in this study's camigtd)encouragesach person to

make the best possible use of opportunities presented by a larger social environment by

employinghis or herown inner resources, strengths and assets in a context of vulnerability. It
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is less concerned with what people are unable to achieVenorewnith what they are capable
of doing (Saleebey, 2008).

4.5.2. Participatory approaches

According to the DFID (1999) and Lombard (2019), the SLF has closer links with the
participatory approacheBergold and Thomas (201&)aintain thatdue to its ability to inspire

social action, participatory research is currently attracting more attention and is highly regarded
in the field of social work in particulaMayrhofer, Waechter and Pflegerl (201#9scribe
participatory research as a resgamethod with a valubased research attitude and research
purpose. It aims to encourage actavlose lives or work practices are being researcimed

two ways: with regard to their participation in the research project itself, as well as with regard
to the objective of promoting social participation and the empowerment of less powerful social

groups (Mayrhofeet al.,2019).

Research in social work has emerged as a fundamental approach to helping vulnerable groups
of people in communities across therldaand in South AfricaY eich (1996) emphasas that

one ultimate goal of the participatory research method is to enhance community members' lives
by assisting them in gaining the knowledge and abilities necessary to modify their way of life
and societylt is crucial to note that practice informs research and vice versa. Beginning with

a scientific and acticoriented procedure to acquire information in order to alter people's lives,
the process of improving the lives of the poor begins. Participat@gnasis essentially about

taking action.

For instance, this thesis analyses the livelihoods of female scrap collectors in the rural Eastern
Cape Province, and a participatory method (or action research process), such as Participatory
Action Research (PAR), could be applied in all aspects of dpweint to allow the poor to

take control of their envisaged outcom&ke main goal of PARs to do research in order to

take desired action and to accomplish action through res@drnshmeans that the researcher
must be part of the process of reseahnél is to change livésas opposed to traditional research
which seeks to understand the social world of participants from the outside (Allen, 2016). At
its core the SLF is persarentred (DFID, 200Qhence the link with the participatory research
methods. In participatory research, participants have control over the research agenda, the
process and actions (Schenck, Nel & Louw, 2010; Van B2@E9; Lombard, 2019). Most
importantly, the participanthemselves analyse and reflect on the information generated in

order to obtain the findings and conclusions of the research process (Bergold & Thomas, 2012).
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Social workers are playing an increasingly crucial role in promoting social change through
partidpatory approaches for example, in situations of persistent poverty since poverty has a
devastating impact op e o pdbiktydts function and their welbeing in societyTwikirize,
Asingwire, Omona, Lubanga & Kafuko, 2013). In view of this, social wiak a critical role

to play in participatory research at both micand macrdevels of intervention which would

contribute towards the efforts made to eradicate poverty and promote social development.

45.3. Strengths-based approach

The SLF is compatible with strengthased theory (Saleebey, 2008), which acknowledges the
subjective nature of experience and the fact that people create their own social realities. It is
founded on an embodied holistic respect for the dignity and uregaei each individual. The

core assumption of the strengihessed viewpoint is that peopse capable of change by
making appropriate use of their positive traits and strengths, as opposed to evaluating people
in terms of their flaws and shortcomings (G@er & Toope, 2011Pulla (2006) agrees with
Gardner and Toope (2011) that the strengpdesed approach is a theory in social work practice
that emphases both selletermination and strengths, acknowledges resourcefulness and
resilience in the face afdversity, is cliententred and attempts to identify the strengths which
individual people have at their disposal to overcome problems or crises in the interest of
achieving optimal outcomes (Van Breda, 2018). When used outside the context of sogial work
a strengthdased approach is referred todasing used (Pulla, 2006:53) in order to build
particular skills. The use of a strengttesed approach might make it easier for margeali
individuals or groups, sudsgarbage pickers and day lalers,to tap into their innate talents

and acquire the skills they need to take charge of their own healing and empowerment (Pulla,
2006). The likelihood of day lalbiersbeingresilient in the face of adversity is significantly
impacted by theasumptionthat nost people have the potential strengths and resources to

empower themselves.

Empowerment, one of the goals of the SLF, is a component of the strbagtdtapproach as

well. According to Robbins, Chatterjee and Canada (2006), empowerment is a proactive
process that gives individuals and groups access to resourcgsiandntrol over their own

lives. The strengthbased approach and sustainable livelihoods framework both place a strong
emphasis on empowerment since it encouragesistdfmination by alling individuals to
recognse their individuality and take charge of their life. Social empowerment provides people
and communities with the tools an@portunitiesthey need t@ngageactively in and shape
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their environments (Robbins et al. 2006:263)ditionally, empowerment in the context of
strengthsbased theory enables individuals and communities to ressogaiticipation barriers,

the forces that keep oppression alive, and the situations and actions that encourage change,
humanempowerment and freedom. As a result, it is reasonable to draw the conclusion that
empowerment is a key component of strendphsed practice and is fostered by the

identification of personal and collective strengths (Cowger, 1994).

4.5.4. Resilience theory

Lombard (2019) notes that the SLF has close links with the resilience theory in that it prepares
people to respond to shocks and trends that influence sustainable livelihoods. A contemporary
review of resilience theory is provided by van Breda (2018) who gesva very different

narrative of resilience compared to the more classical narrétevéactorghe resilience theory

into the familiar concept of social development in the South African context. In his narrative,

van Breda (2018) first recognisesthahe t er m O6resi |l i enced was unf
including social work researchers, and that it has recently gained a contemporary relevance so
that researchers across disciplines regard i
is climbing. Van Breda (2018) claims thed¢searchingesilience encompasses a broad area of

study of the qualities that help individuals and systems overcome adversity. ahdidreron

(2010), in contrast, describe resilience as merely the ability to succedfate of adversity.
Resilience,according toits truest definition, refers to the skills and knowledge that people
develop over timandthat help them reae that hardship need not be insurmountable (van

Breda, 2011). In this sense, it refers to thpacity of individuals noto be intimidated by

hardship and, in some cases, evterthrive in the face of it. The SLF strategy promotes
resilience by enhancing e o p damaditg to handle shocks and pressuasswell as social,

economic and political stability (Nzeadibe & Mbah, 2015). The resilience hypothesis, like

the strengthdased approach, allows assessments to be made of people's potential to solve their
own problemsalthough itmay be challenginggnd everimpossible, to measure human skills

in this area.

According to Pulla (2006), during times of social upheaval and disaster, people frequently
develop new coping mechanisms and become resourceful and resilient. For the purposes of this
study, the strengthsased theory was important in elucidgtthe resilience oflay labarers

in terms of their capacity to recogaitheir strengths as potential resources for overcoming
adversity (Saleebey, 2008). The viewpoint offers a framework for analysing the methods
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through which day lahoers are able to use their unique assets and find resources in their
surroundings to sutheir demandsSettings are conceptuadid in strengthdased practice as
dhelping environmentg(Saleebey, 2008) amate assessed according to the degree to which

they foster or inhibit resilience (Gilligan, 2000). From a strengtesed theoretical
persgective, the environment represents a potential source of resilience because certain
interactions among subsystems can enable their members to make effective use of the resources
they derive from their environments. Systems theory emggdsatiie reciprocaiklationships

that exist between individuals, families and communities and their environments.

454.1. Resilience and outcomes

According to van Breda (2018) resilience is an outcome within a process that allows those who

are experiencing hardships to endeavounloing out of adversity and eventually meeting their
betterthanexpected outcomes. This fundamental principle of the resilience process correlates
with the SLF not i onFigufe4d.50I11is/aessthéntatic dapictionuottireo me s 6
components in the resilience theory and indicates that it is a process in pursuit of better

outcomes.

Better than
expected

Mediating outcomes

processes

vulnerability
/adversity

Figure 4.5.4.11 Components of resilience theory
(Source: Adapted from van Breda, 2018)

45.5. Liberal feminism

Generally, feminism is defined as a diverse, competing and often opposing collection of social
theories, political movements and mapailosophies largely motivated by or concerned with
the experience of women, especially in terms of their social, political and economic inequalities

(Adawo, Gikonyo, Kudu & Olga, 2011). Owing to the nature of the research sample in this

133



study which focuss on women, it is therefore crucial to include feminist approaches. This
inclusion is driven by a growing concern over women entering the informal sector of the
economy (Schenckt al, 2017) in order to secure their livelihoods. This empirical concern

aso correlates with the publicds view that w
economic liberty. The approach in questiodis b er al .Rceamingto GraffG2012),

liberal feminismis an individualistic form of feminist theory, whidhocuses on wo mi
ability to maintain their equality through their own actions and choices. For instance, collecting
waste to secure a livelihood is their own choice selected for economic liberty. Giddens (2001)
defines liberal feminism as a feminist timedhat believes gender inequality is created by
lowering access for women and girls to civil rights and allocation of social resources, such as

education and employment (Enyew & Mihrete, 2018).

Because women are denied full involvement in society, imuduich public life and education,

liberal feminism emphasgs that liberal ideals of humanity, equaltyd reasod which are

intended to be universalare not actuallyin practiceuniversal (Freedman, 2001). According

to Hickey and Moore (2001), liberal feminism is concerned with ending discrimination against
women as a class or group. By removing barriers to their advancement and development in
society, it seeks to ensure womefulb involvement in it (Ackerly, 2000). The goal of this

theory and the advocacy it contains is for women to have access to education, economic
opportunities, support and a setting free of getdesed prejudice (Rasool, 2018)is the

aspects of economifreedom, participation in development and educational opportunities
which are highlighted in this thesis. In the rural Eastern Cape, women are part of the scrap
collection activity as a means of securing their livelihood. Schehel. (2017) establishe

that these women are denied access to, or are not fully integrated into, better initiatives in
community projects so that they would be able to accumulate capital. Attempting to describe
the experiences of the women pppressionjexplamits t heo
causes and consequences, and prescribe strat
in this thesis, can be understood via the components of the SLF that refer to how women

construct their livelihoods so as to gain bettem-expected outcomes.

4.6. Reflecting on the SLF

This section covers the most important aspects of the SLF in relation to social work practice.
Two subthemes will be discussed, namely, the relevance of SLF in social work education and

practice, and the idafitation of gaps.
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4.6.1. Relevance of the SLF in social work practice

Within the framework of decolonial social work, the SLF's relevance must be concretely
shown. In South Africa, the method in which the social work profession aspires to gradually
include all odds of vulnerable people is consistent with developmental.idéaiefore, it is
importantnot to overlook the relevance of the SLF in contemporary social work. Research in
the social work profession is beginning to include indigenous concepts in order to contextualise
social work and give ineaningfulrelevanceThis is calleddecoloniality(Scheick, 2019). To

that end,dJbuntud is regarded as a key concept in the broader context of indigenisation,
Africanisation, and decolonisation in social work in Africa (Gdeiedie, 2014).Ubuntuis

an African principle that could be said to date back tootigins of humanity itself (Sekudu,
2019).Ubuntuis defined as a philosophy that considers the success of the group above that of
the individual (Lundin & Nelson, 20100buntuemphasises that human beings exist because
of their connectedness to the hun@mmunity (Sekudu, 2019). This principle is adopted by
the South Africa Government as a core principle in the democratic dispensation. It is one of
the principles highlighted in thé&/hite Papeffor Social Welfare (RSA, 1997) that needs to be
understood rad utilised within the developmental welfare approach to social welfare service
delivery (Sekudu, 2019). In essentiyuntuis a true reflection of the urgency regarding the
well-being of poor people in our communities. Although itcisaracterised differgly in

different societies in Africa, it needs more enhancement.

The SLF resonates very well with the concept/btinty because of its fundamental principle

of putting people at the centre and having their voices count (DFID, 1999; Lombard, 2019).
Social work interventions are implemented at microese and macrdevels as the social
worker uses relevant skills and teajues at each level of interventions (Sekudu, 2019).
Therefore, it is crucial for social workers at all levels to uphold the principlebwhtuand

refrain from imposing their opinions on others (Lombard, 2019); rather, they should consult
and collabore with them in a respectful environment, drawing on their strengths and
capabilities and allowing them to consider options and make decisions about the livelihood
strategies that are most appropriate for their circumstances (DFID, 1999). Accordany to
Breda (2019), developmental social work places a major emphasis on people's engagement,
which enables social workers and other social service practitibmenaintain a sensitivity

towardsfacilitation rather than control.

The SLF is a developmental appch that assist social service practitioners, social works are

included, to eradicate poverty. Poverty in South Africa is a rife and a matter of serious concern.
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It must be emphasised that social workers are at the forefront in the struggle to erasiardye p

in South Africa and in other parts of the worktcording to the International Federation of
Social Workers (2012)ocial workers are concerngdth poverty all over the worldThey

have a long history of dealing with the margisadi orexcluded, those lacking resources, and
situations that force them into povertherefore it is worth notingthat they have seen an
increase in poverty levels (IFSW, 2004). Social workers deal with poverty arasgsksment

on a micrelevel in their dady work, using creativity and innovation to help people (individuals

and communities) understand their circumstances and, when possible, change their behaviour
and environment (IFSW, 2012).

The social work fraternity as for many years played a crucialinincreasing their attention

in community development, particularly for poor people. Community development fits well
within the SLF approach (Lombard, 2019). 2000). Community development requires the ability
to foster access to financial capital for ppeople through direct and indirect means (DFID,
1999; Lombard, 2019). Within the SLF, another role in developmental practice calls for social
workers to help people to discover their own resources and their own ability to create influence
and positive cange.The SLF approactequiressocial workergo work with individuals and

their families to improve resources and opportunities, as well as personal capagsies
individualsthenprogress out of povertgocial workers helpo develop a comprehensiaad
integrated model that addresses social and economic exclusion and social disintegration, which

is required for effective poverty eradication.

According to Nel (2015), in practicéhe SLF can be linked with the AsséBmsed Community
Development (ABCD)model. Both approaches, when combined, convey the diversity and
heterogeneity that charactgithe reality of people's everyday lives, focusing on how people
adjust and survive in the face of limits, needs and shocks. Aside from poverty alleviati@n, soci
workers engagedn developmeral interventions based on sustainable livelihoods and-asset
based analysestrive toimprove andncreasehe effectiveness afidividual®alreadyexisting
copingmechanismand strengthen their capacity in ordentake livelihoods sustainable (Nel,
2015). This is distinct from developmabhinterventions based on poverty assessments, which

aim to fill gaps in people’s lives.

4.6.2. Critiques of the SLF: Strengths and weaknesses

The Sustainable Livelihood Framework, liakk other approaches, has its own critics, and its

proponents are often careful to point out that it is not a remedy for all difficulties (van Dillen,
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2002; Small, 2007; Kelman & Mather, 2008). The following are the critiques that have been
levelled at tle SLF.

Firstly, the SLF is persepantered in its nature, but people are strangely invisible in the SLF
framework. The pentagon of capital assets providedin Figueed.bve i ndi cates th
and one of the <capital s atph & tahiciv s miasind in thevl ed g e
pentagon. According to Guyer and Peters (1987:209) the danger of the SLF is that it can
become a rather mechanical and quantitative cataloguing exercise that does not talk about

people themselves.

Secondly, the literaterwhich was consulted (Taa al, 2010; Morse & McNamara, 2013)
notes that the SLF has theakness of natking power dynamics, as they relate to gender,
into considerationWhile such dynamics are included in the framework, they have been
overlooked inpractice. In particular, social capital has frequently been viewed as merely 'a
positive thing' (DFID, 1999), but social networks can be both inclusive and exclusive (Korten,
1987), with the weakest and most vulnerable typically being excluded. Thefyeajsently

feature hierarchical and coercive interactions that limit options for individuals at lower levels,
and even when relationships are more horizontal than vertical, the commitments that reciprocal

relationships entail can be onerous.

4.7. Chapter Summary

This chapter provided an overview of the Sustainable Livelihoods Framework to give the study
a sound theoretical foundation. The SLF was crucial in making it possible to conduct research
on the livelihoods of female scrap collectors in South Afsicrural Eastern Cape. The
framework was also utilised to analyze women's livelihoods in the context of the current study.
In this chapter, the SLF has been demonstrated as an approach to understanding poverty
eradication among the poor. It has been ntitatl with an integrated approach that includes
participatory methods, poor people can be assisted to achieve their livelihood outcomes. The
SLF, like evidencéased approaches, is also an applicable, and therefore practical, approach
in the decolonial smal work practiceThe approackhoserto carry out the study is presented

in detail in the following chapter.
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CHAPTER 5:
METHODOLOGY

5.1. Introduction

This chapter provides a thorough explanation ohle¢hodologyused to carry out the study

as well as the research design that was created. The process used in research povdbdures
rationale of scientific enquirygan both be viewed as researattihodology. To put it another

way, it is a framework that provides instructions on how research should be conducted in a
specific setting (Daniel & Sam, 2011; Fouche, Strydom & Roestenburg, 2021). The research
methodology, including the use of severalcstudies as a research design, is described in this
chapter. It provides a thorough overview of the research tools, the process used to choose the
research sample, the techniques used to collect the data, and the ethical standards upheld

throughout the mject.

5.2. Rationale for the empirical Research

The research conducted was necessary to respond to the research question whicle-will be r

stated in the following section.

5.2.1. Recapitulation of the research aim, questions and objectives

As Foucheet al. (2021) explains, in social research, studies are conducted in order to respond
with precision to a research aim, and to answer specific research questions, which are

developed from their stated purposes. In the case of this study the aim was to:

Analysethe livelihoods of female scrap collectors in the rural Eastern Cape
of South Africa

The aims and objectives of a study must be clearly stated in order to develop specific research
guestions. It is essential in all social science research that thespeai of a studyand the
objectives that are developed from theare solely concerned with the details of an event,
occurrence or phenomenam which the researcher is interested (Fouehel, 2021).The

objectives: The objectives which waterived from the aim were:

1 Objective 1: To explore thecontext ofvulnerability of femalescrapcollectors.

1 Objective 2: To investigate the livelihood assets of fensdeapcollectors.
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1 Objective 3: To identify and analyse the policies, institutions anacpsses affecting
t he wa s tlieelihpod.c ker s o6

1 Objective 4 To explore, observe, and describe the livelihood strategies csditap
collectors.

1 Objective 5: To analyse the livelihood outcomes$ femalescrapcollectors.

Study questions define parameters, direct the creation of a study design and regulate the course
that certain investigations tak€reswell, 2011; Fouchet al, 2021).The researcljuestions

which guided this research were:

1 What are the factors that affect the livelihoods of female collectors of scrap metal in
the rural Eastern Cape adversely and render them a vulnerable population?

1 What are the livelihood assets of female collectirscrap metal in the rural Eastern
Cape?

1 How do existing policies, administrative procedures, and government institutions affect

the livelihoods of female collectors of scrap metal in the rural Eastern Cape at present?

1 What are the strategies tHamale collectors of scrap metal in the rural Eastern Cape

adopt or develop to generate livelihoods?

1 What are the outcomes of the strategies that female collectors of scrap metal in the rural

Eastern Cape adopt or develop to generate livelihoods?

The objetivesand thus thaim of the study were achieved during the research process by
using a method of information gathering that was relevant to each objective and the study's
overall goal. The following sections provide details of the research paradigmfthanced

the present study.

5.3. The Research Setting and Population

The study was conducted in selected rural areas of the Eastern Cape Province (the province in
which Nelson Mandela was born), and the following sections will provide the specifics of these

areas. It is accepted that, historically post 1994, the Eastem i€apcieeconomically the
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most disadvantaged amongst the nine provinces in South Afrguare5.3.1 below is amap

of South Africa, depicting thetation ofthe Eastern Cape Province.
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Figure 5.31 Map of South Africa
(Source: Municipalities of South Africa, 2020)

The Eastern Cape is largely characterised by rural areas and commuhéesiral areas

where the study was conducted were located in three toamely, Mthathg Qumbu and

Elliotdale (Xhora). The details of these towns are provided irse¢lsgons which follow. The

economic status of the Eastern Cape is deteriorating as the unemployment rate in the province

continues to climb. At preserit sits a 47.1% in the broader definition, with women and young

people most affected (Stats Biz SA, 3Dan light of these appalling

have engaged in a number of survival strategies in the informal sector, such as waste picking.

The study population included in the present study have also opted to sell scrap to make ends

meet.
5.3.1. Resarch population
Il n the context of research,

conditions, most people

Opopul ati ond

r

geographical area who share certain characteristics and from whom a sample group is selected

owing to their relevance to the stu@tikan, Musa & Alkassim, 2016). The population for this

study comprised female scrap collectors along Ni2ehighwaywhich runs through East

London and on to Durban (Schenekal.,2017) where bupack centre managers buy the

recyclables from these feneadcrap collectors (Schenekal.,2017).
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The next section will give a detailed description of the different phases of this research

including the methods and sampling techniques employed in each stage of the present study.

5.4. Research paradigm

A researchparadigm is charactegd as a set of core beliefs and assumptions about how the
world is perceived, which then acts as a cognitive framework for the researcher's behaviour
(Jonker & Pennink, 2010). In addition, Park, Konge and Artino (2020:1) stateeti®atrch
paradigms guide scientific discoveries through their assumptions and princplés
understanding paradigspecific assumptions helps illustrate the quality of findings that
support scientific studies and identify gapgémerate@videnceThis study emerged and drew

its strengthfrom two research paradigms, namplysitivism andinterpretivism (De Voset

al., 2011).

The positivist paradigm is a method of doing social research that aims to investigate social
phenomena and provide answarshe social world using the natural science modestodly
(Denscombe, 2008:14). The positivist paradigm was associated with the quantitative phase of
this broader study with the assumption that tangible reakists andcan be identified and

measured.The main objective of positivist resear@hto establish causal or explanatory

linkages that eventuallyad to the prediction and control of a phenome(iarket al, 2020).

4

y Measured
Explanations
: : and
Reality exists causality
Figure 5.41 Summary of the positivism paradigm

(Source: adapted from De Vos et al., 2011; Park et al., 2020)

The interpretivist paradigm, also referred to as constructivism (Maree, 2010), focuses on the
ability of the individual to costruct reality and meaning. Merriam (2009) and Yin (2009) posit
that pure qualitative research embodies a constructivist orientation towards knowledge. This
interpretivist paradigm was heavily influenced by hermeneutics and phenomenology (De Vos
et al, 201L1). Hermeneutics is the study of the meaning and interpretation of historical events,
whereas phenomenologgmphasses the importance of considering human subjective

judgments as a starting point for comprehending social phendiffeneheet al, 2010). The
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interpretivistés main principle is that res
outside; rather it must be observed from inside through the direct experience of the people.
This paradigm was employed in the qualitative phase obtioader study, as the researcher

sought to understand the social circumstances and the historical settings pertaining to the
phenomenon in question (Neuman, 20@3ixthermore, this paradigm claims that humans are

always interpreting, creating, giving nmeag to, defining, justifying and rationaiing their

daily behaviars (Babbie & Mouton, 2011).

5.5. Research Design

This study employed multiple case studydesign. Yin (2003) maintains that case studies can
include both quantitative and qualitative data collection meth®tike (2005) adds that a
gualitative case study frequently concentrates on experlarameledge of a particular instance

and is intimatef tied to social variables to support this assertion. Additionally, by consistently
recording descriptions and interpretations over the course of the study, one can increase the
credibility of a case study (Suryani, 2013). Bbetegic usefulness acas study design also

rests in its capacity to conceptsalihuman behaviour and highlight the lessons that may be
drawn from a single instance (Schram, 2006). A case study, according to Creswell (2007),
entails the investigatigracross timegf a boundedystem that is constrained by one (or more)
cases through tdepth data collecting from various sources of information. There are three
types of case studies, according to Stake (2005). The first kind, caliettiasic case study,

is one that is initiaby an innate interest in something, sada particular course of study,
learning environment or book. The goal of the researcher is to have a thorough grasp of a
particular case. Thastrumentalcase study fallsnto the second categomnd serves as
foundation for understanding other problemiltiple case studies, also known as collective
case studies, are instrumental case studies expanded to a number whadsae picked so

that concepts and cases can be compared (Mark, D@36set al., 2011).

This study specifically adopteal multiple or collective case studyethod aghe researcher

can examine variations within and between céBaster & Jack, 2008). Aus, the researcher

benefits from investigating different contexts and being able to analyse within each setting and
across settings (Baxter & Jack, 2008). The multiple case study design further allows an
understanding of a number of contributory casedistuthat occur at multiple sites (Baxter &

Jack, 2008) . I't all ows the researcher to stu

their nature, case studies are designed to reveal details from the viewpoint of the participants
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by using multiplesour@s for datacollection (Yin, 1994). Yin (1994) also emphasised that
multiple case studies buildp the results by reproducing patterns, thereby increasing the
correctness or accuracy of the findingke result of this research will be emdepth report of
three case studies (see the criteria under
(deVoset al, 2011).

Within the multiple case studgesign qualitativeand quantitativedata collection methods
were usedBoutellier, Gassmann, Raeder & Zeschky, 2013).fully analyse the livelihoods

of female scrap collectors in the rural Eastern Capeas necessary to use bafhantitative

and qualitative data collection method#deasurable and generalizable statisticsngportant
variables like income levels, working hours, and demographics are provided by quantitative
approaches like questionnaire analy§iseswell & Plano Clark2017) However, qualitative
methoddike participant observations, focus groups, and intersoffered deeper insights into
societal dynamics, problems, and individual experiences that are difficult to fully convey
through numerical data. By addressing both the breadth and depth of the topic, this dual
application of approaches ensured a commg@nsive understandingof the subject matter
(Tashakkori, & Teddlie201Q Bryman, 201§ The fundamentals of both quantitative and

gualitativeapproacheso data collection are explained in the section below.

5.5.1Qualitative approach of data collection

The study of people, things and occurrences in their natural surroundings is made witbsible

the qualitative method which concentrates on how individuals give social life meaning (Maree,
2010; Creswell, 2014). Because it does not treat each pergpeseace and meaning as
testable objective sets of statements, qualitative research enables researchers to study
behaviour, cultures and ways of life from the perspective of those who live and experience
them (De Vot al, 2011).According to Creswelld007:41),

fQualitativeinquiry is for the researcher who is willing to commit to extensive
time in the field, engage in the complex amde-consumingprocess of data
analysis, write long passages to substantiate and show various perspectives and
to partcipate in a form of social and human science research that is constantly

evolving and changingo.

Creswell (2007:37) and Foucheal (2021) identify the following characteristics of qualitative

research:
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1 Because it permits freedom in all facets of the research process, the qualitative

approach is categosed as being more unstructured.

1 Field data are typically gathered by qualitativesearchers at the location where

participants encounter the issue or problem being studied.

1 As essential tools, qualitative researchers examine documents, watch behawio

interview persons tgathertheir own data.

1 In contrastwith quantitative researchers, qualitative researchers collect data from a

variety of sources.

1 Throughout the entire qualitative research process, researchers are concerned with
discovering and appreciating the meaning that the participants attach to tleenpoob
topic, rather than the meaning that tifne researchergy the authors of the literature

bring to the study.

1 Qualitative research is a type of investigation in which researchers interpret what they
see, hear and comprehend. It is impossible to separate the researchers' interpretation

from their own environment, history, background and prior beliefs.

1 Qualitativeresearchers work to create a nuanced and comprehensive understanding of

social processes.

5.5.2 Quantitative approach of data collection

Quantitative research is the dominant research framework in the social sciences. It refers to a
set of strategies, techniques and assumptions used to study psychological, social and economic
processes through the exploration of numeric patterns (Coghld@ryd&onMiller, 2014).

Using scientific inquiry, quantitative research relies on data that are observed or measured to
examine questions about the sample population (Allen, 2017). The findings of quantitative
studies feed into and support the qualitatindihgs (Maree, 2011). Inserting the quantitative
methodology into the study was to gather the socioeconomic profiling of the study population

in order to present a holistic result that best interprets the phenomenon under investigation.

5.5.3 Strengths and chdlenges in using both qualitative and quantitative approaches
for data collection purposes

It is critical to keep in mind that choosing the optimal research methodology to ensure adequate

addressing of the research question and study objectives bedirestablishing the research
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topic (Bryman, 2018%. In social research, it is necessary to ensure that the best data gathering
methods aremployed(Shorten & Smith, 2017 Different techniques for data collectican

be used to better understand tteationships or discrepancies between qualitative and
guantitative data (Wisdom & Creswell, 201Bhey can give participants a chance to speak up
and share their experiences throughout the research process, and they can facilitate various
avenues of expration thaexpandhe available data and allow questions to be addressed more
thoroughly(Shorten & Smith, 2017According to Hughes (2016), who takes a similar stance,
using varied techniqguegnables the researcher to triangulate the reatilenalyss, better
identifying the components of a phenomenon by approaching it from several angles and using
various procedures. As several viewpoints help to shed light on the topics being investigated
(Andrew, 2012).

The following sections detail the processcohducting the studgpplying the multiplecase

study design and appropriately employing the qualitative and quantitative methodologies.

5.6. The Phases of the Research Process

This research constitutes four phasesnely, (1) reconnaissance or scoping, (2) quantitative
study, (3) indepth case studies and (4) triangulation of data. The folloWhabte5.6:1 presents

a description of each stage carried out during the research.
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Table5.6.1 The phases of the research process

PHASE DESCRIPTION
PHASE 1: The first phase (reconnaissance) is the field surve
RECONNAISSANCE phase, in which the researcher begins with the resear

visiting the research settings to establish rapport with
study populations in order to understand the operatio
all the targeted grqus. During this phase the researc
carefully explain the purpose of his study to
prospective participants to ease any uncertainties tha
arise and build a relationship to gain their trust (Ma
2010).

PHASE 2: QUANTITATIVE
RESEARCH

This is he second phase of the study. Quantitative
were collected by means of a survey questionnaire.
rationale is to establish the so@oonomic profile of the
scrap collectors across the three case studies in the

Eastern Cape.

PHASE 3: IN-DEPTH CASE
STUDIES

This phase encompasses the qualitative interv
conducted with the scrap collectors across all three
studies selected for the purpose of this researclh
addition, interviews with the relevant BBC ownevere
included in this phase.

PHASE 4:
TRIANGULATION OF
DATA

During this phase, comparisons and interpretations g
findings of both the quantitative and qualitative phg

across all case studieeremade.

5.6.1. Phasel: Reconnaissance

The larger research study's pointdejparturevas the exploratory reconnaissance. This stage

presented an opportunity for scoping and observing the research sites (Ebath2021).

According to Maxwell (2001), reconnaissance involves situationaysisand the analysis of

the persons engaged in a research proceSsi t uat i onal 6 refers

this context,

t

whereas Oper sons e n gBogetherd

o

t h

ref e

these comprise an overview that will encompass the realities of the situation in terms of its

context.
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During the preliminary site reconnaissance, the researcher needed to use basic equipment
(including route maps, GPS and a field notebook) ideorto gather accurate information
regarding the research sites. These resources helped, from the onset, with the documentation
of significant data that would serve as the foundation for the larger investigation. The technique
employed was collecting datarough observations (Foucle¢ al., 2021) which were noted

down on an observation form. The reconnaissance took place January to March of 2021, during
which time the researcher tralegli to the Eastern Cape to do the scoping and meet the women
who stand @ng theN2 highwaywith their collected scrap metal. The women reside in villages
approximately 40600 km from Durban where they sell their scrap. Guided by Schetnck

a. 6s (2017) preliminary study of s carchgp c ol |
identified and did the scoping in the thtegvns (Qumbu, Mthatha and Elliotdale, also called
Xhora),as illustrated inrable5.6.1:1 below.

Studied Towns in Eastern Cape

~ \‘. @ Towns
I Eastern Cape
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Figure 5.6.11  Map of the Eastern Cape indicating the location of the three towns in
guestion
(Source: Nelson Mandela University, Geography Department)
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It is worth noting that the researcher extended his travels to other towns nearby to see whether
therewere a sufficiat number of female scrap collectors there before deciding to commence
with the three originally identifietbwnsi wh i ¢ h  wi | | now be referred
other towns were Butterworth and Kokstad. Butterworth is 119,6km away from Mthatha, and
Kokstad is 188,4km away from Mthathelost notably, Elliotdale (or Xhora) does not lie along

the N2 highwayand is 58.9km south of Mthatha. During visits to Mthatha, one woman
remarked that the women collecting scrap live predominantly in Elliotdale. It was necessary to
travel to Elliotdale again to do observations, and the woman in Mthatha was proved to be
correct. Thus, Elliotdale was added as a researchKgere 5.6.12 below shows théN2

highwaythat runs through East London and on to Durban.

Pietermaritzburg
o

Durban
o}

@ Qumbu

‘ﬂl}'all ]

@ Eliiotdale

Komani

teinet Eastern Cape

Bhisho

East London
o

Figure 5.6.12 Map showing the N2 highway between East London and Durban
(Source: Nelson Mandela University, Geography Department)

There were other towns along tR& highway as shown ifable5.6.11, where the researcher

saw scrap packed along the rphdwever, there were no women available for a first contact
and for establishing future contact. Only in Mthatha and Qumbu was scripdstdong the

road with the women standing next to their loads. Consequently, the researcher used his
discretion to identify the three towns mentioned as there were large numbers of female scrap
collectors in these towns which would suffice for the stinladdition, the houses in Mthatha

and Qumbu were close to the road which made it easier for the women to stand next to their
collected scrap which, in turn, meant that making contact with them regarding the study was
possible.Thus, the visibility of wome and scrap was the indication that the site was eligible
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for the study; without the women, contact was impossiliie table below presents a summary
of the visited towns and whether the researcher saw and identified scrap, as well as women

who could benterviewed.

Table5.6.11 The towns between Kokstad and Butterworth

N2 highway towns in | Scarp collectors Notes
Eastern Cape visible or not
visible?

Butterworth Not visible Scrap along the road was not visible and the site
not included.

I[dutywa Not visible The scrap was not visible during the reconnaiss:
stage and thus the site was not included.

Mthatha Visible The scrap collectors were visible along the road
the site became CASE STUDY 1 of the study.

Qumbu Visible The scrap collectors were visible along the road
the site became CASE STUDY 2 of the study.

Elliotdale Visible The town was identified as a result of prelimin;
contact with the women in Mthatha and it w
identified as CASE STUDY 3

Mount Frere Not visible The scrap was not visible during the reconnaiss:
stage and thus the site was not included.

Mount Ayliff Not visible The scrap was not visible during the reconnaiss:
stage and thus the site was not included.

Kokstad Not visible The scrap was not visible during the reconnaiss;
stage and thus the site was not included.

Source: Researcher

Upon completion of the reconnaissance the study commenced, and details are included in the
sections which follow.

5.6.2. Phase 2:Quantitative Study

The second, and quantitative, phase of the study commenced after the reconnaissance stage had
been completed. This phase was undertaken during Mayi 202fbber 2021 and covered the

three sites identified. The overarching objectivéhig phase was to develop a socioeconomic
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profile of the women scrap collectors in the rural Eastern Chalele 5.6.21 below is a

summary of the resarch tools utilised during Phase 2 of this broad research study.

Table5.6.21 Overview of methods and techniques applied in Phase 2 of the study

Phase 2 Objective of the phase Sampling Data collection tools Data analysis
technique(s) tools

Quantitative Investigating the socio Availability Survey questionnaire  SPSS

data economic profile of the sampling

collection scrap collectors in the

rural Eastern Cape

5.6.2.1. Sampling in the quantitative phase

During this phase the researcher could not select the respondents purposively owing to the
nature of their setting. The researcher used convenience sampling. Dornyei (2007) posits that
this type of sampling is a neprobability or norrandom type of sampling where members of

the target population who meet specific criteria (e.g., easy accessibility, geographical
proximity, availability at a given time and willingness to participate) are included for the
purpose of the stly. The use of convenience sampling enabled the researcher to select the
respondents who were willing and available to be interviewed for the purpose of completing
the questionnaire which had been developed in order to generate the quantitative data. The

criteria for the selection of participants in the quantitative study were:

1 They needed to be over 18 years old.

1 They had been working as scrap metal colledimrsit least6 months, as participants
with little experience as scrap metal collectors wdiklely have been unaware of the
nature of many of the hardships which are associated with this work.

1 They needed to be available and willing to be part of the study.
5.6.2.2. Data collection during the quantitative phase

The researcher interviewed the scrap ctdlecover a period of six months. Details of specific

dates are included in

Table5.6.2.21 below. The fieldwork was done in each of the selected towasv referred to
as Ocaswewovsetrudi dswvd mont hsd period. This | engt
observations, visng homes where waste was stored and continue with the survey. Over the

period of six months 126 questionnaires were completed.
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Table 5.6.2.21 Summary of the quantitative data collection schedule

Site No. Case study/Site | Period of quantitative data Number of
collection guestionnaires
completed
Case study ] Mthatha May 1 June 2021 40
Case study 7 Elliotdale (Xhora)| Julyi August 2021 45
Case study § Qumbu September October 2021 41
Total 126

The aim of thesecondphase of the study was to gather demographic and socioeconomic

information from the respondentBuring this phase, a questionnaire was developed and

administered by means of a structured guide for the reseamp@dinghow to put the

guestions to theespondentsiA questionnaire, as described by Polit and Hungler (1997:202),

is a formal, written document thparticipants themselvesust complete by responding to the

guestions it contains in a papandpencil format.By contrast, in this research stydiye

researcher completed the questionnaires himself, owing to the illiteracy of some respondents

and the difficulty which others experienced with reading and writidighough each

guestionnaire usually took in the region of 30 minutes to completepnie ststances more

time was required, as the respondents wished to describe their experiences at length. As soon

as each questionnaire had been completed by the researcher, it was checked to ensure that it

was both correct and complete. In addition, it e@svenient that the researcher completed the

guestionnaires as this ensured consistency. Thectiataing process helped to ensure that the

results were as accurate and representative of the research population as possible. All 126

guestionnaires were aggted as being suitable for analysis.

All the respondents were asked the same questions, in a predetermined order. The respondents

were assured that their responses would be treated as strictly confidential, and the researcher

obt ai

ned si gnredend idonffoormed

fcroo m t hem

before

guestionnaire. Although the questionnaire comprised mainly questions which were intended to

generate quantitative data, it also contained some questions the answers to which would yield

gualitative data. Tése questions were intended to yield explanatory responses in order to

clarify some of the answers which yielded quantitative data.
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The questionnaire was made available in English and translated into isifskeesapendix

D), the languages with whidhe respondents were most familiar. Translating the questionnaire
into isiXhosa(see attachedppendixE) enabled the participants to understand the questions in
their own | anguage and f ac oflthe infarmatiah whidh the r e s e a
respondents provided. In addition, the researcher comes from the Eastern Cape and is well
acquainted with the language and the culture of the women. As the researcher was able to speak
both English and isiXhosa, he was abledonmunicate effectively with the respondents and

to provide them with explanations which were meaningful to them. The mediating role which
the researcher played in the administration of the questionnaire ensured an optimal response
rate from the participda (Foucheet al, 2021; Mouton, 2003:258). In addition, the
guestionnaire provided a means of obtaining information from the respondents in a manner
which required as little of their time as possible and the efficient use of time was also beneficial
to the conducting of the study. All questions were clarified and answered throughout the

interviews.

5.6.2.3. Data analysis during the quantitative phase

The quantitative dataerecollected, cleaned and captured, and teadysed by the researcher

with the assistance of tHeaculty of Health Sciences statistician from the Nelson Mandela
University. The statistician was very knowledgeable of the descriptive analysiassistd

with checking forconsistency andtrue pregentation of the sample responses. The data
captured on Excel and analysed by means of the Statistical Package for the Social Sciences
(SPSS) software. The results were presented using descriptive statistics. As descriptive analysis
is used to descriltbe basic features of quantitative data whackgenerated in a study (Babbie

& Mouton, 2011), it was used to provide simple numerically based summaries of the
characteristics of the research sample. The answers to the questions which requiredgualitativ

analysis were also captured to support the quantitative data.

5.6.3. Phase 3: Indepth case studies

Table5.6.31 Overview of methods and techniques applied during different stages of Phase 3 of
the study
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Stages Objectives for the stage Sampling | Data Data analysis
technique | collection | tools
(s) tools
Stage 1: 1 To explore the vulnerability Purposive | Participant | SLF
Interviews context of female scrag sampling | observation, Categories
with the collectors Focus groug and thematiq
female 1 To investigate the livelihoo discussions, analysis
scrap assets of female scraf Semi
collectors collectors structured
1 To identify and analyse th individual
policies, institutions an( Interviews
processes affecting the wag
pickersos | i veé
1 To explore, observe an
describe  the livelihoog
strategies of the scrap
collectors
1 To analyse the livelihoo
outcomes of female scraf
collectorss
Stage 2: |1 Identify and explore th¢ Purposive| Semk SLF
interviews policies, institutions an¢ sampling | structured | Categories
with BBC processesiffecting the wastg individual | and thematig
owners pickerso | ivg interviews | analysis

5.6.3.1. Sampling during the qualitative phase

The qualitative phase of the study included interviews with scrap collectors and BBC
managers. To select and recruit participants for the interviews, a similar sampling technique
was used. The sampling population comprised the women scrap collectorstiroad@ng

the N2 highwayin the rural Eastern Cape. The researcher had maintained contact with the
women who first participated in Phase 1 of the study and had purposively selected them for the
purposes of Phase 3 of the study. The BBC managers were also recruited to behgart of t
interviews in order to identify and understand which processes and institutions affect the scrap

collectors.

Purposive sampling, according to Rubin and Babbie (2017), is fully dependent on the
researcher's judgment because a sample must be made ngiviwfuials who most closely
match the characteristics of the community under investigation. In purposive sampling, a case
is picked because it exemplifies a specific trait or procedure that the researcher is interested in
(Foucheet al, 2021).This kind d sampling was used as a technique to include the participants
who, in the qualitative stages of the study, had revealed shared and profoundly insightful
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responses to the questionnaire. The particiog
the¢ udy i s aligned with Learyés (2012:109) <co
the grounds of convenience in that they are readily available to take part in the study. This is

also applicable in the purposive sampling (Leary, 2012).
The following criteria were applied for the selection of the scrap collectors:

Participants should be over the age of 18 years.

They had to have been working as scrap metal collectors for at least 6 months, as
participants with little experience as scrap metaleotdirs would likely have been
unaware of the nature of many of the hardships which are associated with this work.

1 They had to be available and willing to be part of the study.
The inclusion criteria for the selection of the BBC managers in Durban weykoaest

1 The participants should be managers of BBCs.

1 They should be working for a formally operating BBC.

1 Participants should have been working with the scrap collectors for a period of two
years, as they would otherwise have had limited experienceaing with scrap
collectors.

Both sets of criteria for inclusion in the third phase of the study were applied separately as the
interviews were conducted separately. The following sections present the details of how the

interviews with both the scrap ¢ettors and the BBC managers unfolded.

5.6.3.2. Data collection during qualitative phase

The qualitative data were collected after the process of collecting the quantitative data had been
completed. The third phase of the study took place Octoberi202duary 222. The phase

was completed over a thre@onths period as the researcher had to travel from one case study

to the next to complete the interviews. In each of the cases studies the researcher commenced

with thefocus group discussionsis Stage 1 of the dlitative data collection process.

Table5.6.3.21 Stage 1: Focus group discussions

Mthatha October 2021 10
Qumbu October 2021 09
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Elliotdale (Xhora) November 2021 10
Total 29
Sour ce: Aut hordés research dat a

During the reconnaissance phase of the broader study, it became evident that women scrap
collectors worked in groups in all the identified case studies, thus the focus group discussions
were necessary. In addition, the adopted focus group interview gtnategbased on the
assumption that group interaction would be productive in widening the range of responses,
l'ifting out i mportant aspects of the phenome
and provide data that would be rich in detail (Ma2@11). The focus group interviews were
beneficial to both the researcher and the participants. Firstly, the participants felt that they were

in an environment that allowed them to express their views without the dominance of certain
members who would nagive other participants an opportunity to speak. Secondly, the
researcher gained insights through the open discussions and could gatethiniews not

attainable from individual participants (borne out by Maree, 2011, as well).

The atmosphere of tHfecus group discussions as described above, was made possible by the
researcherds adherence to this efab@0bBEI6),0f di
focus groups usually include six to ten participants. The group size was important indis stu

as the researcher sought to allow everyone to participate, thus eliciting a range of responses.
This is in line with Morgan and Krueger's (1998:27) assertion that choosing the ideal
participant count entails finding a balance between having enpaghkipantsto spark
conversatiorbut limiting the group tgreventsome participantgom feelingintimidated and
sidelined. This study had no more than 10 participants in each focus group conducted in the
different case studieBuring this data collection process an interview guide was prepared with

a set of operended questions to allow participantgétatea diversity of experiences which
theyhadencountered (De Vost al, 2011). The interview guide consisted of five qadiNte
guestions that were linked to the SLF categories in order to generate data that would respond
to all categories of the SLF. The strength of the discussions was that they were exploratory and
led to discovery (De Vost al, 2011), which allowed theesearcher to explore certain aspects

of the research phenomenon form different viewpoints.

The interviews were 60 minutes long (De \é&sl, 2011), which was a satisfactory length of
time without discouraging the interviewees and, with the permissithredétter, were audio
recorded. The group dynamic did appear to develop elements of dominance of some

participants over others, but the researcher used group facilitation skills to ensure a healthy
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flow of the discussions. When participants were notrdmuting, the researcher used probing
skills to encourage them to open up by giving them a sense that their views and personal
experiences were respected in a completely unbiased m@hase skills made it possible that

the data gathered were solid ahdt a research report could be compiled.

After the completion of the three focus group discussions, the researcher immediately
commenced witlsemtstructured individual interviews as Stage 2 of the qualitative data
collectionin order togather sufficient data, questions for which were not included in the focus

group sessions. The schedule for this stage is included in the following table.

Table5.6.3.22 Stage 2: Individual stories

Mthatha December 2021 04

Qumbu December 2021 05

Elliotdale (Xhora) December 2021 04

Total 13
Source: Authordés research dat a

According to Krysik and Finn (20133emistructured interviews, which enable researchers to
probe for clarification and additional information from participants, are frequently used to
gather data during qualitative research. Individual stories, told during thessestured
interviews, spplemented the initial findings of the focus group discussionsaffocted the
researcher an idepth insight and understanding of the livelihoods of female scrap collectors
and the hardships which they encounter®dsemistructured interview guide wased to
maintain direction within the interviews and included opeded questions. The set of
guestions were exploratory in nature seeking information about the livelihoods of female scrap
collectors and the difficulties they encounter. The questionssigtide were reviewed several

times based on the responses from participants, and more probing questions were included each

ti me when a O0newd theme emerged in order to

Participants were interviewed mostly in one language (isiXhosd)same in a mixture of

i si Xhosa and Engl i sh. Participantsod6 preferei
interviews. They expressed their willingness to participate in the study and were told that they
would be free to terminate the interviewaaty point if they so fek alsoif they needed to load

their collected scrap onto the truck to be sold to the BBCs in Durban. Each individual interview
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was audie recorded and, in some instance, notes were taken to record important data
emanating fronthe interviews. Each interview lasted between 45 and 90 minutes. The length
of time spent in the field was three weeks; one week allocated to each case study with the field
exit determinedy the saturation of themes. Theoretical saturation refers tothievghen no

new or relevant data emerge during interviews, the category is well developed and the
relationships among categories are well established (Strauss & Corbin, 1998). During this stage
of individual interviews, saturation was understood to haenlreached when participants
revealed only information that was already known to the researcher and no new themes
emerged. Saturation was also clear when the last few interviews seemed in some way to be a

repetition of the earlier interviews.
Stage 3: Irterviews with the buy-back centre managers

The third stage of the qualitative component of the study consisted of the interviews with the
BBCs managers in Durban (KwaZulu Natal). Permission had been sought from the BBCs
managers beforehand. The researtiterviewed three BBC managers of the fnack centres

in Durban where thparticipants in this studsell their scrap. It is worth noting that it was not

easy to obtain access to the premises of the BBCs as the managers thought that the researcher
was arofficial who would do compliance checks and did not trust the process. However, they
willingly took part oncethe official letter from the universitgnd a student card were shown

as proof that this was a study for qualification purposes. Initially, BB&Cs had been
approached, and only three BBCs agr@axprotect the identity of the BBCs, the real names

are not provided; the code names are: BBC A, BBC B and BBC C. The researcher approached
the BBCs on their premises and could thus observe the movemt#m® women who were

selling scrap. The interviews were conducted in English as the BBCs managers were able to

converse in English and the researcher could use English appropriately.
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wStage 1 w Stage 3

w Stage 2

Figure 5.6.3.21 Summary of the qualitative interviews conducted
(Source: Researcher)

Through all the data collection stagedservationsas a data gathering tool were utilised.
Observation, according to Maree (2011:83), is a methodichhigee of documenting the
behaviaral patterns of individuals, objects and occurrences without necessarily asking
guestions or speaking to thé€the individuals) Observations were utied as a qualitative data
collection approach tafford the researchea deeper knowledge of the situationder
investigation.During the research the researcher wasleerver as participant This means

that the researcher is immersed in the situation but focuses mainly on his or her role as the
observer of the situatigiMaree, 2011). The advantages of using this type of observation were:
observing the participants6é patterns of rel
behaviour to understand their outlamkand coping mechanisms with regarth&r problems.
However, the researcher did not influence the dynamics of the setting (Dt ®lgs2011).

During the observations, the researcher took field notes to document everything that was
happening in the research sites across all case stutiesiotes were kept in a safe folder as

important information for the research study.

5.6.3.3. Analysis of data during the qualitative phase

Data gathered across the three stages of research and indicated in the preceding sections were
categorised according to the sustainable livelihood framework (DFID, 1999) categories:
livelihood assets, the vulnerability context, policies, structures andegses, livelihood
strategies and livelihood outcomes. Details of each category will be provided in the sections
below. In addition, the method used to analyse the data whenaatic data analysis
methodology in which themes and silemes were highlighteand analysedThen the
emerging themes froraach of the case studies, and according to the catdgories, were

written up and analysedsith the aim of providing a rich, thorough and complex interpretation
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of the data (Braun & Clarke, 2006; Vaismoradyrdnen & Bondas, 2013). Utilising the
thematic analysis methodology assisted the researcher in identifying common threads that
extended through all sets of interviews conducted during the different case studies (DeSantis
& Ugarriza, 2000).

The thematic siges followed in this study, and as highlightedBbgun and Clarke (2006), are

briefly explained in the following section.

1 Familiarisation with the data: To complete this first phase, reading and rereading the
acquired facts was a necessary practical exercise in orbectomefully conversant
with them and to jot down early thoughts regarding their significance. The action
allowed for interaction with theacquired data and evaluatioof their overall
significance and consequences (Creswell, 2009).

1 Generating initial codes When the researcher felt confident that he had a thorough
understanding of the data, he started the process of giving codes to ttiataativat
seemed to be significant and relevant. Next, more sorting and sifting was done with the
coded material. The codes gave a useful background for evaluating the nature of the
discourse that had started to develop from the raw data, even if themafrdodes

was more than that of the themes that were ultimately recognised.

1 Searching for themes In order tobegin interpreting and analysing the codes that had
been allocated, the researcher fétbrthe data into potentially understandable
information by looking for trends.

1 Reviewing themesThe identified and pertinent themes were polighaihgthis step.

The researcher was better able to regulate the data and have relevant data for
presentation as a result of reviewing the themes.

1 Defining and namingthemes:The objective of this phase was to continue the analysis,
fine-tune the specifics of each theme, &gitithe study's overall narrative while giving
each subject a distinct description and name.

1 Producing the report: The researcher conducted a final analysis in this step. Themes
that arose from each case study were presentedingtileach of theframework's

elements in accordance with the SLF
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Table 5.6.3.31

Sustainable livelihood framework categories and description

No. | SLF Description
Components

1 | Analysis of the | The researcher analysed how female scrap collectors are affeg
vulnerability the critical trends (i.e., population trends, resource tre
context technological trends and national/international trends), as well

shock (i.e., economic and natural shocks, conflictrammdan health
shocks) and seasonality (i.e., production, prices and health)
which they have limited or no control (Kebe & Muir, 2006).
analysis was done by identifying these trends, shocks and asp
seasonality that are particular important licelihood of scrap
collectors (Kebe & Muir, 2006).

2 | Analysis of In this category the analysis comprised aspects, such as I
livelihood capital (i.e., skills, knowledge, ability to labour and good hea
assets social capital (i.e.informal safety nets and membership of m

formalised groups), natural capital (i.e., waste assimilation
land) and financial capital (i.e., access to financial sery
organisations, support for development of financial services) (|
& Muir, 2006).

3 | Analysis of Thi s component os anal ysi s
policy and organisations, such as BBGCs together with their policies
institutional legislations and regulationsa f f ect and i nf | y
processes livelihoods, and Bo provided the commercial context in whi

economic outputs are realised (Kebe & Muir, 2006).
4 | Analysis of the | The analysis comprised th@nge and combination of activities a

livelihood

strategies

choices that informal scrap collectors undertake in order to ac
their livelihood goals (DFID, 2000). This section of the anal
provided the researcher withsight into a dynamic process i
which people comioie activities to meet their various needs

different times.
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No. | SLF Description
Components
5 Analysis of the | This SLF category included an analysis regarding the degr

Livelihood success of the scrap collectors in meeting their own objec
outcomes economic success, their future security, patterns of investi
ability to cope, the range of their choices and their resgie
(Levine, 2014). Such an analysis of each case would pave th
for external stakeholders, such as policy makers and
Government of South Africa, to understath@ complexities an
hardships linked tahe livelihoods of scrap collectors in order

know how to support them in future.

5.6.4. Phase 4: Triangulation and interpretation of data

During this stage integration of the data across the three case studies was done. A combination

of the quantitative and qualitative data, which had emanated from the case studies, formed the

basis for the combined cresase analysis in which an interpteia of the case studies and a

comparison between them was done. The goal of this phase was to link the data gathered and

identify which aligned with each objective of the study, and then to integrate them for a more

comprehensive understanding. Interpiietss and comparisons of the case studies were

undertaken by comparing the similar themes that emerged and commenting on the differences.

The method was used to achieve the following:

1. Data for each case study were collected and recorded using the Sydtieste

2. A comparison of all quantitative and qualitative findings from the three case studies

was performed.

The comparison was not done separately, but rather as part of an integrated approach
contained in a single chapter. The decision not to sepamtantilyses of the case
studies was informed by the repetition of qualitative data that emerged from the three
case studiestherefore,it was not possible to have three separate chapters on the
analyses of each case study as the information that emanatedhe data analyses

was mostly repetitive informatiosaturationof data prevailed.
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During this stage, the interpretation and presentation were integrated with the relevant literature
pertaining to the phenomenon of waste picking in Sédtita, as well as the most relevant

literature in other countries around the world.

5.7. Data Management

According to Merriam (2009) and Yin (2008), data management in social research is important

in order to keep record of information gathered from a procksssearch. In addition, both

Merriam (2009) and Yin (2008) suggest that data management is necessary to keep data
organised so that the information can be easily accessed during both the analysis and writing
process. There is no data management withowelkdevelopedd d at a man a@iement p
2008). A data management plan requires the application of techniques that the researcher uses

to keep the information gathered safe and secured.

In this study the first management technique whichrékearcher utilised was to identify each

piece of data by the case from which it was collected. Secondly, the researcher used the first
three letter®f the research sites/areas to identify them as the research case (Example: MTA).
Thirdly, all pieces of dta collected from the participants and through observations were coded

(e.g., Phaselinterviews_04.02.202l) data were then organised into an electronic case study
database containing a detailed case study inventory. Every time a new piece of data was
collected it was added to both the database and the inventory. The data themselves were
organised into electronic folders representing each individual case (e.g., CASE STUDY 1). A
folder named MULTIPLE CASE STUDY MEMOS was also created to hold aass

memos. Memos are the researcherdés notes writ:
individual case folder, subfolders differentiating each type of data were created and labelled:
survey, interview, document, and memos (e.g., Qumbu_ intervievwns). database was

el ectronic and s av e dant passwdrieotectesl persanalcdmputed. s f i r
As Yin (2009) suggests, the researcher included a thorough narrative account of each individual
case in the written report, including direct quai@support interpretations of the data. The

case study database assisted the researcher in creating such a narrative while simultaneously

organising data for data analysis.
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5.8.

Measures taken to ensure Trustworthiness of the Research
Instruments

According toShenton (2004), it is essential in social research to ensure the trustworthiness of

both quantitative and qualitative research instruments. Shenton (2004) posits that researchers

who employ qualitative research methods are required to present a conwasegvhich

demonstrates that their work is theoretically sound, in accordance with specific criteria and had

been executed using specific procedures, namely:

T

Credibility, dependability, transferability, and confirmabilityThese four standards

each help to guarantee the validity of qualitative research findings. Researchers need to
make sure that their findings are reliable, trustworthy and transferable to other contexts
with similar conditions. They also need to make sha their specific research study

can be repeated to corroborate their findings.

Examining previous research findingsShenton (2004) emphass how important it

is for researchers to review earlier research findings in order to gauge how closely their
ownfindings align with those of earlier studies. A thorough review of all avaitaide
relevantstudies was conducted to satisfy this criterion.

Audit trail: According to Lietz, Langer and Furman (20083 well asshenton (2004),
gualitative researchers construct audit trails as they analyse their data to show other
researchers how they came to their conclusiitnesontrast, the criteria of validity and
reliability are used to evaluate quantitative research tools.

Validity: Validity is a measure of the truth or accuracy of the assertions that researchers
make based on their results, according to Burns and Grove)(20&6an important

factor to take into account at every stage of the process. Researchersdanvtat

findings are useful by using the validity criterion. By conducting an extensive review

of the pertinent literature thatasalready in existence, providing accurate egldvant
definitions of the concepts from which the theoretical framework was derived, and
ensuring congruence between the research topic, the research questions, and the study's

objectives, the validity of thpresenstudy's findings was guaranteed.

Reliability: The consistency or repeatability of the results produced by quantitative
research equipment is referred to as reliability (Brink, 1996). The degree of consistency
or dependability with which an instrument measures what it has been meant to measure

is alsoa component of reliability. A pilot study was done to ensure the reliability of the
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guestionnaire (please see APPENDIX D), and where necessary, relevant revisions were

made to the questions.

5.9. Ethical Considerations

It is important to highlight thethical considerations regarding this reseaféte conduct of

social science researchers in connectioth all the individuals theyengagewith while
performing their research is governed by a set of widely acknowledged ethical norms,
according to De Vost al (2011). The researcher must take into account the rights of persons
being studied by following a set of guidelines established dyriany institutional authorities

that regulate social resear@flaree 2010).Researchers in social research need to adhere to
the ethical principles and standards from the inception stages of research right through to the
completion of the research repdiiesseBiber & Leavy, 2011). The particular ethical
considerations that were relevant to this study were adhered to and are discussed in the

following section.

5.9.1. Permission to conduct the study

The Human and Social Science Resedtittics Committee (HSSREC) of the University of

the Western Cape granttte present researchegrmission taonductthis study with ethical
reference number HS20/5/27. In accordance with the Human Sciences Research Council's
Code of Research Ethics, the Humard &Social Science Research Ethics Committee is
responsible foensuring the welfare and rights of participants in all research studies carried out
by researchers affiliated with the University of the Western Cape. The researcher must uphold
the rights andecurity of the subject participants in accordance with the university's norms for
ethical research activity. Each participant was informed of the study's aim and purpose.

5.9.2. Avoidance of harm

According to Babbie (2007) and De Ves al (2011), the core ettal principle of social
research is that it must noatm those who consent to participate in it. This ethical rule
encompasses the participants' psychological and emotionabeed in addition to their
bodily well-being. It also protects their reputation from any potential harm. According to
Creswell (2003) and De Va al (2011), in order to adhere rigorously to this principle, the
researcher has a duty to shield participants from any type of podibgther,discomfort that
might result from the research activity. Additionallythe present studyeasonable steps were

taken to make sure that the participants were intellectually and emotionally prepared for the
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guestions posed and were informed that thleuld revealonly information that they were
willing to share. It was crucial for the researcher to identify himself to the participants before
the interviews began. The manner in which he planned to interview them, the goals of the
research study, the advages it was expected to offer, the types of questions they would be
asked, the strict confidentiality with which the information they provided would be treated, and
the fact that their participation in the study was entirely voluntary were all explairesiEl,

2009).

5.9.3. Voluntary participation

The fundamental tenet that participation in social research must always be voluntary (Rubin &
Babbie, 2005:71) must be scrupulously uph®d. Voset al. (2011) contend thatbefore
requesting people to participate arstudy, it is crucial for researchers to provide an initial
description of what the investigation includes. Therefore, voluntary participation refers to the
freedomof all potential participants to decide whetbemnot they want to join, without having

to worry about any negative consequences for doing so (Rubin & Babbie, 2005). Before
starting the interviews, the researcher reminded the participants of the study's goal and
emphasised agathat they were not redped to participate in the study if they chose not to,

and that they could opt out at any tiinevenif they had already decided participate No
interviews were done without the participants’ express consent to answer the research

guestions, ensuringpat their participation was voluntary.

5.9.4. Informed consent

Giving subjects the option to decide what willvaitl not happen to them is necessanyt of

respect for persons (Grinnell & Unrau, 2008:37). In ordeolitain participants' informed
consent to participate in a research study, it is necessary to fully disclose the study's objectives,
the anticipated duration of their participation, the procedures they will be expected to follow,
and any potential benefjtdrawbacks or dangers that their participation might entail. It is also
necessary to present the researcher's credentials to the participants or their legal representatives
(Royse, 2004; De Vost al, 2011). Prospective participants must accurately grespature

of the research and the responsibilities they will be expecteartpin order to provide their
informed consent (Creswell, 2009). In this study, the researcher gave participants verbal and
written information about the study's nature anceotiyesas partof a consent form, which

they had to sign.
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5.9.5. Deception of subjects and/or respondents

According to Struwig and Stead (2001), deceiving participants about the nature and goal of a
research projectyillfully distorting the truth, or withholding information from them are all
examples of deceit in the context of social research. According to Corey, Corey and Callanan
(1993), such deception is frequentifiosento secure individuals' involvement when they
might have otherwise declinedlransparency is essential in social research because it helps
participants and researchers build truisbne anotherParticipants can onlylecide in an
educated manngto participate in research projects if the agreementdransparent it
complements the idea of informed consent. To avoid the chance of purposefully or
inadvertently misleading the participants durihg preseninvestigation, the researcher made
every effort to ensure transparency. During interviews, the particigants2rnsand inquiries

were clarified with particular regard to accuracy and avoiding dishonesty.

5.9.6. Violation of privacy/anonymity/confidentiality

The participantconfidentiality and privacy were respected by the researbhaintairing
somene's privacy means not allowing others to view or aealyformation that is generally

kept private. Every person has the right to privacy, and it is inimier herto decide how

much and when their views, beliefs and behavigill be made public. According to De Vos

et al. (2011), the simplest definition of privacy is the practice of individuals ordinaribhe
reticent to divulge information about themselves to othr&keep it hidden from prying eyes.

The respondents were not askedlivulgetheir identities when they were interviewied the
purpose otompleing the questionnaires in order to protdwtir privacy for the quantitative

part of this studyAccording to De Vot al (2011), confidentiality broadens the definition of
privacy because it relates to agreements made between individuals to restrict access that others
may have to private informatioithus from the first interactions with potential participants
through theelease of research study conclusions, anonymity must be upheld in social research.
By maintaining the confidentiality of all information supplied by the participantsprisent

researcher upheld this value.

5.10. Limitations of the Study

According to De Vot al. (2005), it is imperative that limits be properly considered and listed

because they are potenlyapossiblein even the most meticulously designed research work.
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Limitations are restrictions that impede academic advancement and are frequerdigtalriay

As a result, the following is a summary of the constraints that this research study encountered:

1 Firstly, the study was carried out whe®ZID-19 lockdown and travel restrictions
were in effect. The implementation of the lockdown déarels and inability to conduct
interviews had an impact on the study. Due to the COl@Destrictions, there were

not many respondents for the quantitative part of the study.

1 The quantitative findings cannot necessarily be generalised to other targkttioos,
as the current study was conducted in three places in the rural Eastenord&apee
of South Africa. In addition, the qualitative findings were not intended to be
generalisable to other population groups because the qualitative aspectudyheast
conducted in order to provide an appropriate local context to the quantitative findings,

and the research sample comprised only thirty participants.

1 The sampling exercise was entirely dependent upon the availability and willingness of
potential paticipants, and som@omen were unwilling to engage in conversations with
the researcher because many peemearticularly news reporteris had approached
them to ask questions, and the women were still hoping to see clituegesearcher
dealt with thisethical issue by clarifying that this wascial researctvith no benefits.
The only benefit would be to publish the work in an accredited journal so that policy
makerswsoul d become aware of scr atpattierlislaect or

populatbn that needs assistance.

511. Researcherés position during the re¢

As a result of the researcher's being vested in social science research ethics, the research
process was credible. In the first place, the researcher is from the Eastern Cape Province, which
has made it easier to navigate within the participants' teestofihe study was conducted very
efficiently as a result of this. In the course of the research, the researcher understood and spoke
the language used in the research settings and by the study participants, putting him at an
advantage and establishing dlality for his results.As the researcher was able to solicit
information clearly from the participants without any communication barriers, the process ran
smoothly. Ethics eased the research process and placed the researcher in a good position to

accommaate and encourage the participants' engagement.
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5.12. Chapter Summary

This chapter took the form of a discussion of the aims and objectives of the study, the selection
of an appropriate research design, and the methodology used to collect, analyse and integrate
the quantitative and qualitative data gathered during the three selected case studies. Detailed
elucidations were provided of relevant concepts, such as research population, research samples,
and research instruments, as well as a summary of the ethivaiples of social research

which were respected and rigorously upheld at all times during the study. Although the
limitations were enumerated, they were not significant, and the researcher was able to gather
sufficient data from the participants. Theldoling chapter is devoted to a presentation of the

combined quantitative and qualitative findings emanating from the research study.
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CHAPTER 6:
FINDINGS, CROSS CASE ANALYSIS AND THEMATIC
COMPARISONS

6.1. Introduction

The results of a&rosscaseanalysis of the three case studies that were investigated for the
broader study are presented and discussed in this chapter. The research explored the livelihoods
of women who work as scrap collectors in the Eastern Cape of South Africasreas|using

the cities of Mthatha, Qumbu, and Elliotdale (Xhora) as case studies. The research study's
integrated quantitative and qualitative data comprise the findings, which are then presented in
accordance with the elements of the Sustainable Livadié-ramework (DFID, 1999) shown

in the picture below.

Vulnerability Livelihood Structures Outcomes
context capital assets o Poblc
sector More secure:
‘ 0 9 _ ﬂu‘ * Private o * income
influences :; e | seetr fL L'Vﬂmf’m + food security
ACCESS strategies | * health
. 0 - * Culture + education
@ * Markets * natural resources
¢ community
Shocks/ m participation
Stresses Institutions . et

Figure 6.1:1

The comparisons madacross the case studiase done against a background of relevant
literature to substantiate and validate the findings. The following section begins with

The SLF components used to categorise data for the present study
(Source: Adapted from Moéllers & Buchenrieder, 2005)

introducing the case studies and subsequently presents findings thematically.
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6.2. The N2 highwayand an overview of the investigated case studies

This section is devoted to a general introduction to the three case studies in this broader study,
important descriptive information related to the three case studies, and the general observations
made dung the study. These details are discussed in the sections which follow.

6.2.1. Women along theN2 highway and their livelihood-generating activities

The N2 highway which runs from Cape Town through George, Ggeberha, East London,
Mthatha and Durban, is a phyai@sset along which the women wait for trucks to take them

to Durban to sell their scrap. The wonteke via these trucks down to Durban from the top of

the N2 highway with pieces of cardboard marked 'ND' to invite theeks to stop and load

their collected scrap. The N2 thus provides women in the rural Eastern Cape with access to
BBCs (buyback centres) in Durban (KwaZulu Natal).

Figure 6.2.11  Women scrap collectors along the N2
(Source: Sizani, 2021ttps://www.foodformzansi.co.za/womerabandondry -vegetable

gardens-to-collect-scrap/)

6.2.2. An overview of Case Study 1: Mthatha

Mthatha, formerly Umtata, is the capital of the O.R. Tambo District Municipality and the main
city of the King Sabata Dalindyebo local municipality in the BHas@ape Province. Mthatha,

as a region, was thsiXhosa people's homeland and the Transkei's capital city prior to 1994.
It is also the home of South Africa's wkhown first black president, Nelson Mandela,

following the country's independence in 198jure6.2.21 is the map of the region, Mthatha.
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Figure 6.2.21  Map of Mthatha
(Source: Municipalities South Africa, 2021)

The Walter Sisulu University (WSU) is situated in Mthatha (the city) and serves as a benefit

for the empowerment and better development of human capital represented by the many local

young people. Mthatha is surrounded by a nu

in their resi dent so

mber of rural villages ara$ sera focal point
s e a r camondsthe affegtedrdistricbirp p or t ur

the Eastern Cape in terms of all poverty descriptors and is characterised by low levels of

development because it is surrounded by villa
60% of people are trapped in poverty (Ngum

Besthermore, in the Eastern Cape more than

katlal, 2020). Owing to the unemployment

rate and dire poverty, the women in the Mthatha district have, for their livelihood, engaged in

collecting scrap metal whicthey sell to the bupack centres in Durban.

6.2.3. An overview of Case Study 2: Qumbu

Qumbu is a small town in the O.R. Tambo D

north of Mthatha and 367 kilometres away

istrict Municipality. The town is 61 kilometres

from Durban viaNBehighway Similar to

Mthatha (Case Study 1), Qumbu is surrounded by rural areas that are primarily populated by

isiXhosa speakers. Its opportunities for economic growth are constrained due to its rural

surroundings. However, because of its proximity to Mthatha's ,@Bfixh, in general, offers

better opportunities, most residents of Qu

conveniently in large malls, and look for emp

mbu travel there to access amenities, shop

loyment opportunities. Due to Qumbu's socio

economic situation, characterised by a lack of empwmwvomen have turned to collecting

and selling scrap as a survival strategy to sup

port their families.
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(Source: Municipalities South Africa, 2021)

Qumbuds f @ oolebtms were discovered close to tN8 highway during the

researcher's reconnaissance phase. They had come from Qumbu's various rural communities to

wai t for trucks that would take
kilometres otside Qumbu, which is not far compared to Xhora, which is 50 kilometres south

t hem

t o

Dur

of Mthatha, forcing its women to organise themselves in one area rather than stand along the

N2 highwayas the Qumbu and Mthatha women do. In this instance, organising implied th

of the scragcollecting women have made the decision to settle down in one location to keep

their scrap and provide mutual assistance to one another. HowevRg thighwayremains

the essential route as it provides access to Durban.

6.2.4. An overview of Case Study 3: Xhora (Elliotdale)

Elliotdale, also known a&hora in isiXhosa, i& town in the Amatole District Municipality in

the Eastern Cape. The town lies 50 km away from the Mthatha CBD.
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In contrast to the women in Mthatha and Qumbu, who were located along (or close enough to)
theN2 highway the women in Case Study 3 (Xhonahe Mbhashe Local Municipality) stored

their scrap irone of thescrap collector's home. This was observed during the reconnaissance
stage of the research. However, the N2 is still their vital route to the BBCs in Durban. Xhora
appeared to be an even morural setting than the other two case studies. During the
observations made while on the first visit to Xhora, the women displayed a state of
communality as they stayddgetherin one house The element of communality could be
associated with the values Ubuntu which rural communities share. The scrap collecting

activity appeared to unite the women in Xhora even more.

6.3. Qualitative and Quantitative Findings presented according to the

SLF Categories: descriptive and thematic Analysis
In the sections that follow, the quantitative and qualitative findings are presented and
integrated. The literature is used to triangulate the evidence found in the currenT ahldy.
6.3:1 provides a summary of the qualitative themes found in the Siel§aades and examined

through the lens of thematic data analysis.
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Table 6.31
gualitative data

The summary of qualitative themes and sulthemes that emerged from the

SLF
components

Thematic themes

Sub-themes

Theme 1: Poor
working conditions

1 Sub-theme 1.1: The years in which the
participants began to work as scrap
collectors

1 Sub-theme 1.2: Trucks are too
dangerous for the scrap collectors' lives

1 Sub-theme 1.3: Tensions between tax
drivers and truck drivers over the
transportation of scrap collectors to
Durban

1 Subtheme 1.4: The presence O
0 a ma p loratme sites

1 Subtheme 1.5: The absence of buil
structures to protect scrap collectors
during adverse weather conditions at
work sites

1 Subtheme 1.6: Abandoned along
detours on theN2 highway by the truck
drivers

1 Subtheme 1.7: A lack of safety
equipment and adequate working tools

1 Subtheme 1.8: Truck drivers have
duped women and stolen their scrap.

1 Sub-theme 1.9: Lack of sorting facilities

1 Sub-theme 1.10: Lack of toilet facilities
for women while traveling to Durban

Vulnerability
context

Theme 2: Heath risks
encountered by the
scrap collectors

Theme 3: The extent to|
which scrap collecting
activities affect the
nurturing of children
and the implications on
childcare

1 Sub-theme 3.1: Children are involved in
the scrap collecting activity and the
school 6s activitie

1 Sub-theme 3.2: Deprivation of adequate
nurturance of children

1 Sub-theme 3.3: The responsibility of
looking after children is the burden of
older siblings of some scrap collectors
mothers.
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SLF
components

Thematic themes

Sub-themes

Theme 4:The effect of
the CoOVID-19
lockdown on metal
prices [kilogram (Kg)
prices]

Theme 5:
Stigmatisation and the
discouraging
perceptions of
community members

1 Subtheme 3.4: Children of scrap

collecting mothers are exposed
precarious environments.

1¢

Livelihood
assets

Human Capital

Theme 6: Levels of
education

Theme 7: The skills
acquisition of the
participants

Theme 8: Self
reported levels of
proficiency in the
English spoken by the
participants

Physical Capital

Theme 9: The
availability of scrap

Theme 10: Transport
availability 7 6 Ba k
for coll ect

Theme 11: Trucks as
secondary assets fo
women scrap
collectors
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SLF
components

Thematic themes

Sub-themes

Theme 12: The
existence of the buy
back centres (BBCs) is
beneficial to women.

Social Capital

Theme 13: Scrap
collectors have
maintained a good
relationship with the
police officers.

Theme 14:
Participation in social
savings clubs for
financial support

Theme 15: Support
that scrap collectors
receive from the local
churches

Theme 16: Community
members offered
support to the scrap
collectors.

Theme 17: Relations
and assistance amon(
the scrap collectors

Financial Capital

Theme 18: Theincome
earned by the scrap
collectors from
collecting and selling
scrap

Theme 19: The scrap
coll ector s{
social grants
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SLF
components

Thematic themes

Sub-themes

Theme 20: Financial
resources versus the
number of dependants

Transforming
structures and
processes

Theme 21: A buyback
centre (BBCs) as 4
prerequisite for selling
scrap

Theme 22: Scrap
collectors affected by
the traffic officials who
are enforcing
adherence to road
safety laws

Theme 23: Municipal
regulations that affect
t he scrap
physical presence in
towns

Theme 24: Unfulfilled
municipal
commitments to give
scrap collectors
temporary work

Livelihood
strategies

Theme 25: Women are
employed as domestiq
workers on a
temporary basis

Theme 26:
Involvement in the
sewing project

Theme 27: Breeding
chickens for sale and
income

Theme 28: Making

money by selling petrol
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SLF Thematic themes Sub-themes
components

to members of the
community

Theme 29:
Operational day-care
for income

Theme 30:
Participating in other
waste streams

Theme 31: Measurestd § Sub-theme 30.1: Participating in plastic
ensure food security waste selling for income

through  subsistence § Sub-theme 30.2: Participating in glass
farming waste

Sub-theme 30.3: Participating in E

Theme 32: Using scrap T
waste

metal money to start a
small business that
buys and sells

Livelihood Theme 33: To ensure
outcomes adequate food security]
for their families

Theme 34: Having
money to contribute to
the social clubs and
earning multiple
incomes

Theme 35: Being able
to send children to
school and pay for
their educational
expenses

Source: Data obtained from the qualitative study

6.3.1. Demographic data obtained from the study participants: comparisons across
cases

The tables in this section sumnsarithe gender, race, and age distributions of the research
sample, as well as thmarital statuses of the participants. The data in each table is discussed

and analged.
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6.3.1.1. Gender distribution of the research sample

The studyincluded exclusively blactemales in the population of scrap metal collectors across

all three case studies in thegal Eastern Cape and, consequently, they comprised 100% of the
research sample for this study. The gender distribution can be explained, to a large extent, by
the determination of the women involved in scrap metal activities to support their families an
children. Schenckteal (2017) conducted a similar study along th2 highwayin the rural

Eastern Cape and came to the same conclusion.

6.3.1.2. Observations

During Case Study 1 (Mthatha), the researcher noticed a male amongst the female scrap
collectors. This observation applied only to Mthatha and not to Qumbu and Xhora (Elliotdale).

The male acted as supporter to the women when they loaded their scrap onto the trucks. When
informally interviewed, he reported that he was not directly involuetthe scrap collection

activity but had been asked to help women load their collected scrap onto trucks at a rate of
R100 per day. The male was not included in t
that it needed to be women involved ingxcollection. In addition, his experience of being a
supporter alone would not have been a prerequisite for the study. However, this is a
researchable regional finding which warrants attention of researchers to look at the experiences

of those who arethé a | -eidefp partici pants in the activit]

would provide an additional aspect to the contaixtlaily scrap collection activities.

6.3.1.3. Distribution of home languages

Across all three case studies the home language was exclusively isiXhosa. This was because
all the participants were born in the Eastern Cape, and in the Eastern Cape isiXhosa is the

predominant language.

6.3.1.4. Countries of birth and home provinces of the partcipants

All 126 participants were born in the Eastern Cape Provirasal thus in South Africa. Their

homes are located in the rural areas of the Eastern Cape.

8 Emphasis by the researcher whielfiers tothose who are not directly involved in collecting the scrap but are
able to see the depth of the activity
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6.3.1.5. Age distribution among the participants

The age distribution included in this section illustgathe variances across the three cases
studies.Figure 6.6 below contains the distribution of age among the participants across the

investigated case studies.
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Figure 6.3.1.51 The agedistribution of respondents in the three case studies
Source: Survey data

As Figure6.3.1.51 demonstrates, the average age of scrap collectors megbarch sample

was 55 years. The average age of the sample in the study suggests that the women engaged in
the scrap collecting activities were mostly between the ages of 50 and 55 with very few younger
individuals. The youngest person was 33 and oldggtérthermore, the fact that the majority

of women were middkaged and had become regular scrap collectors indicates that they had
not been able to secure regular employment because of their age, which does not qualify them
for employment in the formalestor. Xweso, Blaauw and Schenck (2021) refer to this as
fimissing middlé: the population that is not employable anymore and does not yet qualify for
social security programmeAccording to Xwescet al. (2021), day laborers are negatively
impacted, and the conclusion is that unemployed men over 35 may not be eligible for any type
of social security, including grants or governmsponsored programes. In the context of the
current study, any women in this age group were compelled by the dng rising
unemployment rate to look for temporamyork (sometimes turning into permanent
employment) in the unorgasad economy or in the shadow of the orgadieconomy, and

work asscrapcollectors.

6.3.1.6. Distribution of marital statuses among participantsin the investigated case
studies

The following section presents the marital status of the participants across the three cases of

the study. The results that emanated from the survey questionnaire are detailed below.
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Table 6.3.1.61 Distribution of marital statuses among respondents in Mthatha

Status Number % of sample
Never married/Single 19 47.5%
Separated/ Divorced 6 15.0%
Married (Traditional/Western) 5 12.5%
Widowed 9 22.5%
Living with a partner 1 2.5%
TOTAL 40 100%

Source: Data derived from the survey questionnaire

Table6.3.1.61 reveals that, in Mthatha, 19 (47.5%) women had never been married and were
single parents staying with their children. Six (15.09%) were separated and/or divorced. Only
five (12.5%) women wer married, and one (2.5%) was living with a partner. Nine (22.5%)

participants were widowed.

Table 6.3.1.62 Distribution of marital statuses among respondents in Qumbu

Status Number % of sample
Never married/Single 11 26.83%
Separated/ Divorced 2 4.88%
Married (Traditional/Western) 17 41.46%
Widowed 9 21.95%
Living with a partner 2 4.88%
TOTAL 41 100%

Source: Data derived from the survey questionnaire

According toTable6.3.1.62, of the 41 participants in Qumbu 11 (26.83%) had never been
married and 17 (41.88%) were married. The age distribution in Qxyblains why there

were more married women there than in Mthatha: Qumbu is a far more rural area than Mthatha
and thus dominated by older population than Mthatiad marriage is regarded as important.

Of the 41 participants two (4.88%) were separatedivaorced, and two (4.88%) were living

with their partners. Only nine (21.95%) were widowed as this also confirmed by the age

distribution that the women in Qumbu are older and are living without their partners/husbands.
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Table 6.3.1.63 Distribution of marital statuses among respondents in Xhora

Status Number % of sample
Never married/Single 16 35.6%
Separated/ Divorced 0 0.0

Married (Traditional/Western) 22 48.9%
Widowed 4 8.9%

Living with a partner 3 6.7%
TOTAL 45 100%

Source: Data derived from the surveyguestionnaire

Table 6.3.1.6.3eveals that 16 (35.6%) of the 45 participants in Xhora had never been married
and 22 (48.9%) were married. Only four (8.9%) were widowed thnee (6.7%) were
cohabiting. None of the participants were divorced or separated from their husbands. Xhora is
similar to Qumbu in terms of its geographical location: they are both located in the deep rural
spaces of the Eastern Cape. According to thedegebution in Xhora, the women are older

than those in Mthatha; hence the number of married women is larger than in the two other case
studies, and, traditionally, women in the rural spaces believe in marriage. This is confirmed by
the following commerst made by some participants in Xhora who responded to the qualitative

guestions during the quantitative phase of the study:

AWe were forced to get married at the
AMy marriage was arranged. 0O

Al had a husband when was young. 0

Al married traditionally as it was ar

The above findings reveal the African culture of arranged marriages callét ut hwal a6
(Maluleke, 2012), and in its derogatory form referred twdsr i d e aThid Afgcani o n 0
practice has been dominantthre rural areas of the Eastern Cape, and in some areas is still
prevalent even today. Thékuthwalapr act i ce contains an el ement
dignity and is associated with the oppression of women (Karimakwenda, 2022). This historical

and gederrelated hardship of rural women has a profound impact on their lives, as living in

an arranged marriage has deprived them of educational opportunities because they had to marry

men in their areas or even far from their places of birth. As a reshéiofmissed opportunities,
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they are now forced to rely solely on the informal economy to make ends meet and support

their families.

6.3.1.7. Previous employment

The present study also considered whether waste pickers had previously worked in a formal
setting. Itwas vital to investigate this element before determining how and when they began

scrap collecting activities.

Table 6.3.1.71 Previous employment of the participants

Mthatha
Frequency % of sample
Worked before Yes| 16 40%
Never worked before | No | 24 60%
TOTAL 40 100%
Qumbu
Worked before Yes| 12 29.27%
Never worked before | No | 29 70.73%
TOTAL 41 100%
Elliotdale (Xhora)
Worked before Yes| 2 4.4%
Never worked before | No | 43 95.6%
TOTAL 45 100%

Source: Data derived from survey questionnaire

Table6.3.1.71 shows the employment history of the scrap collectors in the three investigated
case studies. In Mthatha, 16 (40%) participants reported that they had worked before in formal
employment, and 24 (60%) reported that they had never had formal employment before
Women in Mthatha therefore had better employment prospects than the other women in Qumbu
and Xhora, who are located further from employment opportunitiegee Qumbu case study,

12 (29.27%) women reported that they had worked in formal employmenepetoereas 29
(70.73%) had never done so before. In Xhora, only two (4.4%) of the 45 participants had been
formally employed before, and the large number of 43 (95.6%) women had never been
employed before. Blaauet al. (2020) in their similar study of stet waste pickers in Free

State established that, 56% of landfill waste pickers had never had a formal job.
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In particular, the present studydés findings r
remuneration beforbad been paitime workerswho had worked mostly in homes in towns

for short periods of time: nAl ha(CXlcolextork ed f o
Anot her participant sai d, Al was not wor kin
inability to find a variety of eployment opportunities or stable work opportunities, as well as

their individual circumstances, has led the women to engage in scrap collecting activities. Other
reasons why the women involved themselves in scrap collecting activities are discussed in the

sections which follow.

6.3.2. Vulnerability Context

The theoretical framework of the study states that the vulnerability context frames the external
environment in which people exist. Critical trends, as well as shocks and seasonality, over
which people have little or no control, have a significant impadheir livelihoods and the
wider availability of assets (DFID, 2000). Vulnerability arises when humans are confronted
with a potentially harmful threat or shock and have insufficient capacity to respond effectively.

The research findings revealed theduling vulnerabilities.
Theme 1: Poor working conditions

According to the participantsd descriptions,
sites were similar and caused them grave concern. The following sections discuss the

difficulties thatscrap collectors face due to poor working conditions.
Subtheme 1.1The years in which the participants began to work as scrap collectors

The discussion begins with indicating the number of years which the participants in the present
study had spent sarf as scrap collectors. This would provide an idea of how long the

participants had been living under poor conditions as scrap collectors.
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Figure 6.3.21 The number of years which the participants in Mthatha had worked as scrap
collectors
Source: Data derived from the survey questionnaire

Figure6.3.21 illustrates the distribution of the number of years which the participants in the
Mthatha case study had spent working as scrap collectors. Some had been working as scrap
collectors formorethan 15 yearsyhile new arrivals continued to enter the market from within
Mthatha and other areas in the rural Eastern Cape. The extent of years engaged in scrap
collecting activities demonstrates that the women had long ago realised that employment in
South Africa was becoming difficult to secure, and they had seen that through collecting and
selling scrap they would generate an income and be able to support their families.

Figure6.3.22bel ow il lustrates the number of years
scrap collection.
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Figure 6.3.22  The number of years which theparticipants in Xhora had spent collecting
scrap
Source: Data derived from the survey questionnaire

The Xhora case study produced very different statistics to that regarding Mthatha. In Xhora,

the majority of participants had started collecting scrap &B82@s they had seen it done by
women in Mthathai We have seen women in Mthatha makin
(CS3 collector). The majority of women in Xhora had been involved in scrap collecting for

four years, and only one participant had worksdscrap collector for five years. The women

in Xhora also reported that they started bec

did this because | wanted to support my f ami

The following Figure 6.3.23 is an illustration of the number of years of the Qumbu

participantsdé involvement in scrap collectio
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Figure 6.3.23  The number of years which the participants in Qumbu had spent as scrap
collectors
Source: Data derived from the survey questionnaire

Figure6.3.23 illustrates the number of years which participants in Qumbu had spent working
asscrap collectopgend t he maxi mum number of years for
scrap collection wa&6 years. The participants in Qumbu also shared similar sentiments with

those of the Xhora participants regarding the reasons why they had engaged in scrap collection:
AColl ecting scrap gives us moneyo (CS2 coll e

The above findings suggest thaterall, scrap had become a source of income for the women
for the past 20 years. The obvious narrative is that unemployability has long been a struggle in
South Africa. It is worth noting that the women had not been enjoying collecting sattagy,

they had relied on it to generate an income to fulfiéir economimutcomes, such as taking
children to schools and buying food for them. The hardships associated with both the long
term collectors and those who had only recently joined that market aréeckpothe sections

which follow.

Subtheme 1.1: Theruck is too dangerous for the scrap collectors' lives

The findings regarding the trucks being dangerous were consistent across all case studies. The

following quotations provide evidence in this regard:

CS1 collector: When we take a truck to Durban, when it rains it is difficult for us

because we are stuakthe back of the rain and we get sick with flue.

CS2 collector: One day | got in the truck, | was alone, other women where not there, |

wanted to go to Durban and they said they are also going that direction,
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| was shocked when | saw the truck takindjfeerent direction, | asked

the drivers where it was going now because it was not the road to
Durban and they did not respond to my question, that day | said to myself
now they will do a bad thing to me, lucky along the road there were road
constructers) screamed so that they can hear me, they came near the

truck and helped me.

CS3 collector: We do not feel safe when we are on the truck: it is risky, the rain is

affecting us when we are on the truck.

The study by Schenckt al. (2017) discovered the same dilemma in that the trucks are,
primarily, an asset for scrap collectors, but they also present risks as the women admitted to
not feeling safeln the context of the Mthatha and Qumbu case studies, these trucks are not

prearraged.

Subtheme 1.2:Tensions between taxi drivers and truck drivers over the transportation of

scrap collectors to Durban

The finding with respect to tensions between taxi drivers and truck drivers over transportation
of scrap collectors to Durban was eatid in the case studies of Mthatha and Elliotdale, but not
in that of Qumbu. Participants at the two sites reported that, while waiting for trucks to load
scrap and transport it to the bbgck centers in Durban, taxi drivers would come by and
interrupt, &manding that the scrap collectors use their transportation rather than the trucks.

The findings are supported by the following quotations from the participants.

CS1 collector: When we load up taxi drivers would come and demand that we use their
transport. | do not understand how because how will the scrap fitin their

cars.

SC1 collector: Local taxi drivers would come on site and fight with the truck drivers

over who is suppesl to take us to Durban.

SC3 collector: My child, one taxi man come here and told us that he has a Bakkie why
are we not taking him and decide to take trucks of people we do not even

know.

The findings presented above are a regional phenomenon becaysgemot found in any

study focusing on waste pickers' working conditions. The tension between taxi drivers and
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truck drivers causesdelay of several weeKsr the scrap collectors in the study because they

have to wait for a few days for the tensiorstibside.
Subt heme 1. 3: The ptewvweindeéeofsiGaemaphar a

The case study Qumbu participants revealed that the preseriamayhar@ or directly
transl at e d in&he locatipre mlang thi2ehgldwaywhere they wait for trucks
complicates matters. The amaphara take the money they had saved to pay the truck drivers.

The quotations below provide evidence in this regard.

CS2 collector: Amaphara steal our money while we are waiting here fotrdmesport

to take us to Durban.

CS2 collector: We are in trouble because of people who wants to take the money we

have kept for the transport to Durban.

CS2 collector: Yhoo! Amaphara are all over this place they even steal even the scrap
we collect, we soetimes do not go to Durban because they have taken

our scrap.

The presence of amaphara was found only in case study Qumbu and not in case studies Mthatha
and Xhora. The observations made at both the Mthatha and Xhora case studies confirmed that
the amapha had fewer chances of robbing the women who had organised money for the truck

drivers. These observations are summarised below.

Observation in the Mthatha case studyDuring the data collection in the Mthatha case study,

there was one male among the vammwho was assisting them with loading scrap onto the
truck. The researcher would suggest that this man also served as security for the women
because the amaphara could not have access to them; however, this aspect was not reported by

the women interviewed

Observation in the Xhora case studyThe women who collected scrap were housed in one
house because they used it to store the scrap they had collected. An owner who was also a scrap
collector gladly allowed the women to use her house as a storagy facitheir scrap. Rather

than stopping along thid2 highway the trucks that came to pick up the scrap came to this

9The term ‘amaphara’, possibly derived from 'parasites’, burst into South African public culture in the 2010s to
refer topetty thieves addicted ta heroinbased drug locally called whoonga/nyaope (Wikipedia, 2022).
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residence. Consequently, the women were not accessible to the amaphara as in Mthatha, and

security was more stringent.

Subthemel.4: The absence of built structures to protect scrap collectors during adverse

weather conditions at work sites

The participants in the Mthatha and Qumbu case studies reported that, when they took the scrap
to theN2 highwayin preparation for taking it to Dban there were no built structures next to

the road in which they could take shelter during adverse weather conditions.

Figure 6.3.24 The women in case study Mthatha are next to th&l2 highway and there is no
shelter

The following sentiments bear evidence in this regard:

CS2 collector: We suffer a lot, my child. When we are in Durban, we do not have a

place to sleep when we get in Dart) we sleep next to the road.

CS2 collector: We don't have a place to sleep when we get there. It's hard, there are no

people to help us give us a place to sleep.

CS1 collector: Even if we arrive at the retail in Durban, for example, we arrive in the
dark, we will not be allowed to sleep inside the retail, we will sleep
outside.

Participants in the case studies Mthatha and Qumbu stated that the lack of shelter to use while
waiting for trucks exposes them to verbal attacks from people passing byroadhEor these
women, having to endure insults from the public diminishes their dignity, and they have shared
the following in this regard.
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CS1 collector: We see people all day who are insulting us here along the road. We do

not stay peacefully here.

CS collector: People here think we are mad; they always call us with bad names. They

do not know we want money and not that we are crazy.

CS1 collector: You know what people do? They do bad things to us like calling us things
we do not like. It would havbeen better if we had a shelter where we
can wait for the trucks and hide ourselves from the people we know, but

we do not have a choice we must be here.

In contrast to the findings of case studies Mthatha and Qumbu, participants in case study Xhora
hadnot experienced verbal attacks by community members because they are organised in one
location in the village and do not wait along the N2. The following comments bear evidence to

these findings.

CS3 collector We work very well with the people in odage. Some people they even
help us with collecting the scrap and help bring the scrap even to our

homes.

CS3 collector Xhora people understand the struggles of not having money. They do
not look down on us; they always helpful. Where they can offposup
they always offer support. We have been thinking that they would laugh
at us and see us as people who mad, but they never gave us that attitude

instead they are helping us to get more scrap.

Observations: The researcher also travelled to Durban to conduct observations, and even
there, where the women sell scrap, there were no safe structures in place to protect them.
Instead, they lived in a shelter constructed next to a BBC, as can be d&guare6t.3.25

below.
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Figure 6.3.25  The shelter outside a BBC in Durban where women stay and sleep overnight
(Source: Researcher)

Subtheme 1.5: Abandoned along detours on tR& highwayby the truck drivers

The study participantsd working conditions
in theforest detours along the N2 down towards Durban. According to the interviewees, they
watched for trucks passing by on their way to Durban and did not akmawsthe truck drivers

- or even their exact residential address/ placgark - making it impossible for them to have
sufficient knowledge of the drivers. This compromised their safety, and thus unfamiliar drivers
sometimes abandoned them along the Wagome cases, they knew the truck drivers as they
had worked caught lifts with them before, but since often it was impossible -torprege
meetings, itwas not guaranteed that they would be picked up by familiar drivers again. The

participants in the Mhatha and Xhora case studies commented as follows:

CS1 collector: We gave one of the truck drivers R650 for each individual's load of
scrap... we drove with him to Durban and it was the night he left us in
the dark forest and unloaded us off the truakisg he would not go with

us and he did not give us back our money.

CS1 collector: Truck drivers are bad sometimiesene of them left us in the middle of

the night and we were all alone, he took our money and sold our scrap.

Some study participants surmised that bad behaviour by truck drivers occurred because they
were aware that the women were powerless to report incidents to the police, especially as they
did not know the truck drivers. This was a risky working relationbeiause the women did
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not have the truck driversdé personal i nf or ma

guotations support the findings.

CS3 collector: The only thing I think is the reason they dump us at night in the middle
of nowhere is becae they know we have nowhere to report them

because we do not even know their names.

CS3 collector: It is sad because we are afraid of the truck drivers, we do not even know
them, but we want to take our scrap to Durbao, we do not have a

choice.

CS 1 collector: These children who are driving the trucks, they are doing it on purpose
to leave us inte strange places and take our money because they know
we do not even know where thegrk, and we do not even know their

names.

In contrast, a participant in case study Qumbu reported having had bad experiences with truck
drivers, but they were helped the police and construction workers who were on the site and

who accompanied them to their homes.

CS2 collector: The truck driver picked us up on the side way, promising to take us to
Durban. On our way there, the driver suddenly wanted half cfcnap
but we did not agree to thateéhe t he
sideway forest where we luckily got help from construction builders

who took us to a nearby police station.

The women scrap collectors would not have thought of taking thetrucledris 6 det ai | s
sometimes take the trucks at night and would also not have had smart phones to take photos of

the truckso6 registration numbers and any oth
Subtheme 1.6A lack of safety equipment and adequate working tools

Schencket al. (2017) found that, in their research sample, scrap collectors frequently lacked
adequate safety equipment, thereby exposing them to a range of potential hazards. The present
researcherdund that the participants in this study also often worked with substandard
equipment or lacked basic protective equipment, such as gloves, clothing andA\b@atse

studies reported on the lack of safety equipment and adequate working tools.
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CS3 colletor: It is hard to work without protective equipment, such as gloves., | get
cuts every day because of not having gloves. We would appreciate help

from the people that offer help.
CS2 collector: | do not have gloves that protect me from getting cuts.

CS1 collector: We need clothes that will protect us from getting skin damages that we

usually get from the scrap we collect. We do not have those things.

CS3 collector: You know things like bootsearmportant to have and they would even
protect us from the snakes because of their strong quality. When we

collect the scrap, we look for it even in untidy places.

A

The study participantsod sentiments atudy al so
on waste pickers working on landfill sites in South Africa's Western Cape Province.
Mudavanhu (2020) discovered that they lacked protective clothing which they would have
needed to wear when entering the landfill sites. Potentially, this could preentfrom
entering such sites as the municipal departments responsible for landfill site management could
forbid all who lacked protective clothing to enter a landfill sitee implication for waste
pickers was that, in such instances, they would losecame for the day. In the present study,

the scrap collectors were not operating under municipal authorities; so, they had free movement
in terms of collecting scrap. However, their lack of adequate working tools and protective
clothing prevented themdm collecting bulky of scrap because they had experienced cuts and
would be discouraged from collecting enough scrap to earn a reasonable amount of money for

a day.
Subtheme 1.7: Truck drivers had stolen their scrap

The women who took part in the studyastd similar experiences across all case studies: their
scrap was sometimes stolen by the truck driBe&rsause the context of their transportation
arrangement differed, the women reported their experiences differently. Unlike the Mthatha
and Qumbu scrap collectors, the women in the Xhora case study did not stand ald8g the
highwayand wait for trucks. Th¥hora scrap collectors had made transportation arrangements
with the truck drivers to transport their collected loads of scrap from Xhora to Durban, and they
used their own vehicles to follow the trucks. The following quotation provides evidence in this

regard.
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CS3 collector: We have decided to group ourselves in one place using one home of one
of the women we work with so that we can collect everything, sort it in
one place and call a truck to take
two trucks that wil take us to Mthatha and then from Mthatha to

Durban, we have arranged that they take us here.

The Xhora scrap collecting women using their own transport to follow the trucks was reported
as one of the reasons why the truck drivers stole their scrapkhd #r themselves. The

following quotations demonstrate this point.

CS3 collector: We have problems with the truck drivers here: they sell our scrap
without us knowing and when we arrive in Durban, we will never find

them.

CS3 collector: Thesetruck drivers give us wrong cell phone numbers and we struggle
to get hold of them when we arrive in Durban, only to find out they have

sold all the scrap we have collected.

CS3 collector: Truck drivers stole our scrap as we travel with a taxi and theyetra

with our scrap to Durban, and when we arrive there, they do not appear.

On further exploration, it appeared that the truck drivers had deceived the scrap collectors by
saying that they had interacted with traffic officers who had informed them &maptirting
large loads of scrap together with the women in one big vehicle was against traffic rules and

laws.

CS3 collector: They told us we need to be in a separate transport because they have
had talks with the traffic officers who have said thahéyt take people

on the trucks, they will be taken to jail.

The women also claimed that the truck drivers not only took the scrap, but also the money that
the women had paid them, and then dumped the scrap collectors along the road. This was
reported in allthree case studies. The following sentiments emerged from the various case

studies.

CS3 collector: We are losing a lot of money. A truck from here in Xhora to Durban is
R1 200 and the truck drivers take that money and sell our scrap in our

absence.
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CS1 collector: Truck people benefit a lot as they get the money for selling what they
took from us and the money we gave them for the transportation. We

really need government to help us with our own transport.

CS2 collector: Drivers take our money antiey do not offer transport. Sometimes we

are dropped off next to the road and left alone.

The findings above appear to indicate that women involved in scrap collecting are subjected to
disrespect and abuse by truck drivers whom they have trusted as ataihpartner in their

scrap collecting and selling activities. In perspective, the truck drivers are perceived by the
women to be an essential that allows them to transport the scrap to Durban, and if the
relationship is strained, the women's ability &l scrap as a source of income is jeopardised
due to the truck drivers' dishonesty toward the women scrap collectors. As a result, women's

lives are jeoparded, and their relationship with truck drivers is detrimental to their livelihood.
Subtheme 1.8Lack of sorting facilities

The investigated scrap collectors in all three case studies reported that they had no facilities for
sorting their collected scrap. For example, in case study Qumbu, the women used their homes

to store and sort the collectedaeras shown iRigure6.3.26 below.

Figure 6.3.26 A group of women gathered in their sorting home/site in Xhora
(Source: Researcher)

The women in theXhora case study expressed the following sentiments about the lack of

sorting facilities in their workplaces.
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CS3 collector: We wuse Mamkabanebs house for keepi

sorting facilities.

CS3 collector: We need sorting facilities witharking tools that would be help us a
| ot éwe really need a working site b
CS3 collector: There are not places that we can u:

Mamkabaneds house.

Similarly, the women in the Mthatha and Qumbu case studpsted that a lack of sorting
facilities was a problem, as they sometimes sorted the scrap in their backyard. Furthermore,
the women reported that having sorting facilities would keep their scrap safe, as they were
vulnerable to theft because their scvegs stored outside their homes rather than in a secure

sorting facility.

CS1 collector: We do not have storing places.

CS2 collector: Il would appreciate i f we could get
things.

CS2 collector: Sorting facilities are neededéwe ca

facilities if we can get them.

The comments above are similar to those of Mamphitha (2011) and Sentime (2011), who
conducted studies in Pretoria and Johannesburg (South Afrita bves and work challenges

of wastepickers andliscovered that waste pickers did not have a dedicated place to leave their
trolleys or sort and store their collected goods. According to Sobuce (2012) and Trask (2013),
it is critical for waste pickersothave a safe site where they can store their collected material,
be protected from the sun while sorting their waste, and have access to all basic amenities
within these sorting facilitieszurthermore, Schenait al. (2016)andDEFFand DSI (2020
conclude that, having sorting and storing facilities, basic amenities and shelter for waste

pickers, reduces health risks, increases waste pickers' dignity, and promotes their recognition.
Subtheme 1.9: Lack of toilet facilities for women while traveling Durban

The women who participated in the quantitative phase of the study were asked whether they

had access to a toilet while traveling to Durban. The following tables show their responses.
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Table6.3.21 Access to toilet facilities (Mthatha case study)
Access to toilet Frequency % of sample
Yes 13 32.5%

No 27 67.5%
TOTAL 40 100%

Source: Data derived from the survey questionnaire

Of the 40 participants in the case study Mthatha, 13 (32.5%) responded that they had access to
toilets while they travelled to Durban, and 27 (67.5%) responded that they did not have access

totoiletfacl i ti es. The interviewed women reported
t oi I(SCL sobbector’whi ch confirms the 32.5% of

water.

WO me n

Table 6.3.22 Access taoilet facilities (Qumbu case study)
Access to toilet Frequency % of sample
Yes 2 4.88%

No 39 95.12%
TOTAL 41 100%

Source: Data derived from the survey questionnaire

The lack of access to toilets was also reported in the Qumbu case study. Of the 41 respondents
only two (4.88%) reported to have access to water while traveling to Durban, while the majority

of the respondents (39 or 95.12%) reported that they had ncsdooeater. When the scrap

collectors were asked where they went if they did not have access to a toilet, they responded
with fiwe ask the truckS2collecto.r s t o stop at th

Table 6.3.23 Access to toilet facilities (Xhora case study)
Access to toilet Frequency % of sample
Yes 7 15.5%

No 38 84.5%
TOTAL 45 100%

Source: Data derived from the survey questionnaire

Of the 45 respondents in Xhora, seven (15.5%) said that they did have access toilets. Similar

to the Mthatha case study, Qumbu participan
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need (SG3 cbllectoThe 38 (84.5%) respondents who reportettdee no access to

toilets said that fwe use buckets at the bac

Thus, the above findings suggest that the scrap collectors in all three investigated case studies

had only minimal access to toilets while traveling to Durban.
Theme 2: The health risks encountered by scrap collectors

The precariousness encountered by wlaste pickers in general varies according to their
different situations (Dadatal., 202 1) . The 6édi fferent situatior
being different and thus their challenges differ as well. However, what is common is that waste

picking related health challenges are experiences by all waste pickers.

This study has also added to the pool of literature on health conditions and experiences of scrap
collectors. The participants interviewed in the study stated that they were experiencing health
related challenges, as they had to engage in their work on daily basis moving from one place

to another collecting scrap metals in order to have enough to sell. They shared the following

sentiments.

CS1 collector: | have arthritis now because of the stemt walking on the road
collecting metals.

CS3 collector: | am suffering from arthritis because of walking all over around.

CS1 collector: My back hurts every day as | wander around looking for scrap metals.

CS2 collector Since | started dointhis work my feet hurt and | have been going to the

clinic, but I can't stop because there is no other way.

The study which Dad&t al. ( 202 1) conducted in Nigeria wi
perceptions of occupational hazards and Aveihg concurs wit the findings of this study:

waste pickers in Nigeria, too, were exposed to hazardous and unhealthy situations in the context
of their work. Dadaet al. (2021) notesthat 86% of the participants in their study had
experienced ailments and injuries, sushbady pains, bruises, back pain, muscle tears and

bone fractures. The authors also note that the settings in which the waste pickers suffer injuries
differ as they work in different spaces. Despite these differences, the fact remains that they

encounterethealthrelated challenges in their respective settings.
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Figure 6.13 below depicts a woman in the Qumbu case study waiting aloNg thighway

with her arthritis tablets in her hands, demonstrating the severity of their-helatdd realities,

the result of their involvement in scrap collecting activities.

Figure 6.3.27  The womenshowing the researcher tablets (Source: the researcher)

Theme 3: The extent to which scrap collecting activities affect the nurturing of children

and the implications for childcare

The women in the study had participated in scrap collecting activities together with their
children, whichmight bedetrimental to the latter. These difficulties are discussed in the

sections that follow.

Subtheme 3.1: Children are involved in scrap catléing and their school activities are
interrupted

The researcher observed women involved in scrap collecting activities with their children along
the N2 highwayin the case study Qumbu, one example being that depictedune6.3.38
below.
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Figure 6.3.28 A woman from Qumbu along theN2 highwaywith her child waiting for a truck

(Source: Researcher)

The woman irFigure6.3.38 and her son, aged ¥4were awaiting along thHé2 highwaywith

her load of scrap packed for transportation to Durban. During an interview with the woman,
she stated that she had no suppdrémvit came to collecting scrap, and so she relied on her
son for assistance with carrying the loads of scrap when the trucks arrived, as well as with
collecting scrap. The woman herself acknowledged that the presence of her child was not sitting
very well with her as she believed that he was missing much schoolwork. The sentiments

shared are captured as follows:

CS2 collectors (shown in Figure 6.14): My child is very helpful; he assists me with
collecting the scrap. Especially when it is time to
go toDurban, I need his support so that he and |
can get enough loads of scrap. Sometimes he
misses school because we need to get enough

scrap.

Similarly, in case studies Mthatha and Xhora, women admitted that children engaged in scrap
collecting activities, had their school activities disrupted. However, there were no children
among the women in Mthatha who were waiting along the N2 with theaip sand no children

in the vicinity of the women in Xhora. The following quotations, which are similar to the one

in case study Qumbu, were shared by the women.

®The mother of the child revealed her childds age
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CS1 collector: The boys at home assist me with collecting scrap. | saw other
women being asgexd by their husbands who helped them to get
enough scrapé for me | am not m:
for us to go to Durban, | ask my boys to help me and they would

miss school for that week.

SC3 collector: | get help from my children on the scrap ecling. Although
they are supposed to be at school, they play a huge role because
they help me so much. Them missing school worries me but | do
not have a choice because they help me collect a huge amount of
scrap a day which will help me get better iy selling the

scrap to put food on the table and clothe them.

SC3 collector: My children are assisting me with the collection of the materials,
sometimes when | have to be in Durban, they have to work with
me and not go to school because | want ehaagap to sell, this

will also help them.

In summary then, in the case studies Qumbu, Mthatha and Xhora, the children's educational
activities were being disruptetihe findings of a related study by Daudi and Mugweni (2018)

in Rusape, Zimbabwe, showedtmothers' street hawking activities had a detrimental impact

on their children's socieemotional and linguistic developmenAmong the difficulties
mentioned were the children's school experienttey had issues in school, in part because
they werenot attendingschool consistentlyThe current study and the study by Daudi and
Mugweni (2018) suggest that interrupting children's schooling for the purpose of assisting their
mothers is a violation of a child's right to education as education is believiedilitate
socialisation and child growth.

Subtheme 3.2: Deprivation of adequate nurturance for children

The findings of all three case studies revealed that scrap collecting mothers who were being
accompanied by their children while collecting scrap were aware that they were not able to
fully provide adequate attention in terms of breast feeding, changipgrdior simply having
guality mothesbaby interaction. Participants emphasised the fact that it was difficult for them
to provide adequate attention to their children during scrap collecting hours (0G66000).

At all three sites it was said that duithese hours looking after children and being busy with
household chores was impossililecontrast to the obvious food insecurity that would result
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from the women choosing to stop their scrap collecting activities inufasogiving their
children timeand care, the mothers ratiorsalil these care shortfalls to their children as being

insignificant in comparison.

Figure 6.3.29 Women in Qumbu, shown with children along theN2 highwayin the
Eastern Cape
(Source: Researcher)

The woman irFigure6.3.29 above is pictured with her children in Qumbu. The one next to

her is 4 years old, and the one further away is 6 yeatd dldey are both young and are
supposed to be wetlared for.However, adequate attention and care for these children is
impossible because the woman chose to have the children on the site as there was no one with

whom to leave them at home. In this regard, the following sentiments were expressed:

CS2 collector: | $ sad. Even though | spend the whole day with my child here on the
road, | hardly have time for him, even when | eventually get home, as |
will be extremely tired to give him enough time like what other mothers

do with their children.

CS3collector: We stay for more than three days in Durban and no one looks after my
children.
CS 3 collector: See, my child, | collect the scrap every day and | have not time to look

after my grandchildren.

CS1 collector: We do not come back in Durban weval/s worried about our children
wondering who is giving them food and taking care of them.

1 The ages of the children werevealedby their mothewho is alsictured inFigure 6.15above
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The above quotes imply a bleak upbringing for the children of scrap collecting mothers and

highlight the care and protection deficits experienced by these children.

Subtheme 3.3: The responsibility of looking after children is the burden of older siblings of

some scrap collecting mothers

Some participants in all three case studies reported that they had no one to leave their children
with when they went to Durban sell their collected loads of scrap and reported that the older
children were shouldering the responsibility of looking after their younger siblings. The older
children, according to the participants, were siblings who had completeeprpoaty
schoolingand lived at home without employment. The following are the participants' feelings
about the responsibility assumed by their older children to look after their younger children

while they were away.

CS1 collector: My older children take care of my young children when | am gone to

look out for scrap.

CS 3 collector: At home there is no older people to look after my children, | leave them
with my el dest daughter to take car

CS2 cdlector: | ask my old children to look after the young ones until | come back.

The findings above indicate that childcare is once again being neglected as older children are

asked by their mothers to help look after their younger siblings.
Subtheme 3.4Children of scrap collecting mothers are exposed to unsafe environments

In all three case studies, Mthatha, Qumbu and Xhora, the investigated scrap collectors reported
that the presence of their children in the scrap collection activity exposes thdrazardous
environment. The children's physical abilities suffer as a result of their vulnerability. The

following comments provide evidence in this regard.
CS1 collector: Our children are seriously injured when we collect the scrap with them.

CS2collector: My baby had a big cut because of the scrap we collect, and | had to stop

collecting for two weeks and | took him to the clinic for help.

CS3 collector: My son said he would never help me to collect the scrap metals again
because they are tiringnd he gets the cuts from them.
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The above remarks indicate that women scrap collectors have no choice but to collect scrap
with their children. However, they are worried that their children are exposed to a dangerous

environment and thus are renderedheséble.
Theme 4: The effect of the COVID19 lockdown on metal prices [kilogram (Kg) prices]

The impact of COVIB19 was experienced across the world, particularly with regard to its
negative influence on the economies of many couniegeral causes,dtuding worrieghat

the Corona virugnight spreadvia the collected solid waste, led to the majorityvedste
recycling activities being discontinued during the COMI® pandemi¢Warmadewanthet

al., 2021). This meant that waste collectors could ratn any money to support their families
andSouth Africanwastepickers allegedly suffered the same fate, according to Muringa (2021).
Warmadewanthet al (2021)report thatjn Surabaya (Indonesiahe vast amounts of garbage
collected by smalland bigscale businesses did not guarantee a higher monetarydvaiog

the COVID-19 pandemicAs unit prices for different forms of waste and agreements between
collectors and businesses differed, theome was based on the type of waste that was
collected. The singtese plastic bag, which costs roughly US$ 0.042 per kg, was the cheapest
unit prior to the pandemic. Prior to the pandemic, the price of solid waste made of aluminium
could reach US$1.08 pkg, but it decreased by 30% to 70% during the pandemic.

In the cases of the current study, the investigated scrap collectors reported that, during COVID
19, scrap selling activities were severely affected by a decrease in the prices/kg of metals in
the buyback centres in Durban. Themen experienced a profound uncertainty with regard

to their livelihoods as is clear from the quotations that follow.

CS1 collector: This COVID affected us a lot when we go to Durban. We were always

told that the kg prices arlow, and we get less money.

CS2 collector: It is sad for us to go to Durban with loads of materials that we have
collected and only to find out the kg has dropped, and we will get less
money than what we expected.

CS3 collectors: No money we wemaking at all now that there was this COVID. Prices

have always been down.

CS3 collector: The most thing that affected our hustling is COMMD We have

experienced rise in prices during COVIM of everything, but we did
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not see change in the prices bétscrap material we sell; instead we

have seen prices going down.

Thus, the COVIB19 impact was felt even by those working in the informal sector of the
economy. The buying power of the BBCs was very low during the epidemic as they had to
decrease price®r their own advantage, and this was disadvantaging the women involved in
scrap collecting. This proves the point made inghistainable livelihood framework (DFID,
2000) that shocks adversely expose vulnerable populations to uncertainty and thiiseaffect

livelihoods.
Theme 5: Stigmatisation and the discouraging perceptions of community members

Experiences of stigmatisation and discouraging perceptions by community members were
reported by the investigated scrap collectors only in case study Mthdwhacrap collectors

in case study Mthatha believed that their involvement in scrap collecting had resulted in their
being stigmatised by some community members who had little understanding of their work as
scrap collectors. Community members had disetdighe scrap collectors, claiming that their
work was for poor people and wasdignified. Similar findings on community members'
negative attitudes toward waste pickers were observed in a study conducted by Schenck and
Blaauw (2010) on the work and lived street waste pickers in Pretoria, South Africa. The
research sample in their study reported that they were ignored and looked down on by
community members because the work they did was perceived as dirty. The current study
confirms these findings throbghe following sentiments expressed by the investigated scrap

collectors in case study Mthatha.

CS1 collector: Some people around here do not respect us at all. They laugh at us and

say that we are poor.
CS1 collector: People consider our work as dirty work for poor people.

CS1 collector: I do not think people understand wh

they do is to give us names and looking down on us.

Nonetheless, despite being stigmatised and looked downtbe bgpmmunity, scrap collectors
have found a way to survive. The following quotation demonstrates their strength and
determination despite negatigerceptiongrom the public.
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CS1 collector: When | was thinking of quitting the job because people were laughing
at me, | realised that | would suffer and | said to myself, in order for me
and my children to have something to eat | need to continue collecting

scrap.

In contrast, not all response®in case studies were negative in terms of how the public
perceived scrap collectors. In the case studies Qumbu and Mthatha, participants indicated that
they worked well with community members and that, based on their reports, most people

understood the ppose of collecting scrap. The following quotations provide evidence in this

regard.
CS2 collector: We are understood very well by the community people.
CS3 collector: You know, people in the community are not saying any bad things about

what we do; intead they assist us with the scrap.

The findings indicate that the communities in which scrap collectors exist differ in terms of

understanding waste picking activities and why those involved are involved.

6.3.3. Livelihood Assets

Serrat (2017) posits that livebod assets are factors that constrain or enhance livelihood
opportunities, and that different people have different kinds of access to livelihood assets.
These assets are called capital assets and include human capital, physical capital, social capital,
natural capital and financial capital. The findimggonnection with these assarge presented

in the following sections.
Human capital

Human capital corresponds to the abilities and knowledge acquired by the study participants to
uplift themselves. In the context of the SLF framework, human capital refers to health,
nutrition, education, knowledge and skills, capacity to work and captaciggapt (Serrat,
2017). According to Viljoeret al. (2016), the waste pickers in South Africa lack skills and
formal education that would assist them to find better prospects of employment. The findings
of the study clearlglemonstrate a lack of skillsreongst the study participantsgho had been

asked to indicate whether they had recemmeygltraining or skills that might have enabled them

to find more formal work opportunities.

Theme 6: Levels of educational attainment
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The educational attainment of the female scrap collectors across the three investigated case

studies is illustrated iRigure 6.16 below.

Levels of educational attainment

=
o

Frequency
o N B [e)} 0]

Grade completed

Mthatha Qumbu Xhora

Linear (Mthatha}) Linear (Qumbu) = = =« | inear (Xhora)

Figure 6.3.31  Levels of education which the participants had attained
Source: Survey data

Figure6.3.31 shows thatnostparticipants had relatively low levels of educational attainment,
which necessarily makes the possibility of findinggab the formal sector remote in an
economy with high unemployment rates. Low levels of educational attainment and a lack of

formal wolk, according to Wilson (2006) and Viljoet al (2016), have positive correlation.

The scrap collectors across the three investigated case studies highlighted the following similar

and both social and economic challenges for not completing school.

AMy parents died. o

AFi nancial problems at homeo

AWe had no money at home. 0

Al had to find work at an early age. o0
AWe had not money at home to continue
AMy parents were not working, and the
i We reverperiencing poverty and we had to stop attending school and help our p

with making money. 0

Theme 7: The skills acquisition of the respondents
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The survey's
whether they had any formal or informal skills. The three case studies under investigation each

had a different response, as shown in the quantitative findings below.

guestionnaire

Table 6.3.31 The skills acquisition amongt the participants in Mthatha
Skills acquisition Frequency % of sample
Yes 5 12.5%
No 35 87.5%
TOTAL 40 100%

Source: data derived from the survey questionnaire

Of the 40 respondents interviewed in the Mthatha case study, five (12.5%) reported that they

possessed both informal and formal skills, whereas 35 (87.5%) of them admitted to not having

either formal or informal skills.

Table6.3.32 The skills acquisition amongst the participants in Qumbu
Skills acquisition Frequency % of sample
Yes 4 9.76%
No 37 90.24%
TOTAL 41 100%

gauged part.i

Source: Data derived from the survey questionnaire
In the Qumbu case study, four (9.76%) of the respondents reported that they had formal or

informal skills, and 37 (90.24%) reported that they had none. The statistics indicate that there
were more unskidd respondents in Qumbu than in Mthatha.

Table 6.3.33 The skills acquisition amongst the participants inXhora
Skills acquisition Frequency % of sample
Yes 0 0.0%
No 45 100%
TOTAL 45 100%

Source: Data derived from the survey questionnaire

In Xhora, all respondents had neither formal nor informal skills. This means that, in comparison

with the other two case studies, Xhora has very little educational attainment.

The following sentiment vividly expresses the disappointment of one Qumbu respondent.
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CS3 collector:

l n summary,

You must believe me when | say if we would get an opportunity to be
trained, we would grab it with both hands because we have had no

opportunity to grabriaining opportunities.

t he

above

case

study

fi

ndi ngs

efforts at upskilling the unemployed population. According to the World Bank (2021), the

development of skills contributes to structural transformation amshoggic growth by

enhancing employability and labour productivity, and thus helping countries become more

competitive.

Theme 8: Selfreported levels of proficiency in English as spoken by the participants

The level of comprehension of the English langudgenonstrates that the women who

participated in the study had limited schooling as they were limited in understanding and

speaking English. The following table illustrates the-asessed ability ainderstanding

English in the case studies Mthatha, Xhand Qumbu.

Table 6.3.34 Self-assessed ability to understand English among the study participants
ASSESSMENT | UNDERSTAND ENGLISH
Mthatha

Frequency % of sample
Not at all 12 30.0%
Somewhat 26 65.0%
Well 2 5.0%
TOTAL 40 100%
Qumbu
Not at all 15 36.59%
Somewhat 23 56.10%
Well 3 7.32%
TOTAL 41 100%
Xhora
Not at all 19 42.2%
Somewhat 26 57.8%
Well 0 0
TOTAL 45 100%

Source: Data derived from the survey questionnaire

Table6.3.34 demonstrates that of the 40 participants in Mthatha only two (5.0%) maintained
that they understood English very well, followed by Qumbu with only three (7.32%) scrap
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collectors and, lastlyXhora where no participants understood English well; instead, the

majority (26 or 57.8%) felt that they understood English to a certain degree.

The following table depicts the salfsessed ability tepeak English in the case studies
Mthatha, Xhora an@Qumbu.

Table 6.3.35 Selfassessed ability to speak English among the study participants

ASSESSMENT \ SPEAK ENGLISH
Mthatha

Frequency % of sample
Not at all 12 30.0%
Somewhat 26 65.0%
Well 2 5.0%
TOTAL 40 100%
Qumbu
Not at all 15 36.59%
Somewhat 23 56.10%
Well 3 7.32%
TOTAL 41 100%
Xhora
Not at all 19 42.2%
Somewhat 26 57.8%
Well 0 0
TOTAL 45 100%

Source: Data derived from the survey questionnaire

Table6.3.35 reveals that 12 (30.0%) of scrap collectors in Mthatha did not speak English at all,
followed by Qumbu with 15 (36.59) of the investigated sample and, lastly, Xhora with 19
(42.2%) participants who maintained that they did not speak English.

The above fidings concur with the findings of Viljoest al.(2015) and Schenait al (2019)

who found out that the waste pickers in their respective studies could not speak or understand
English very well. In Viljoere t  @015) étwdy, the inability to speak amuderstand English

was associated with age, as street waste pickers in the age bracket 35 to 54 were not conversant
in English. This observation was noted in the present study as well: in the Xhora case study, it
was the scrap collectors in the age bradted5 to 60 who could not speak and understand
English. According to Viljoeret al. (2015), it is clear that a lack of language proficiency can

constitute a barrier for street waste pickers in their attempts to find alternative employment.
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Physical caital /asset

Within the context of the SLF framework (DFID 1999; Lombard, 2019) the physical assets
refer to the infrastructure, transport, shedted energy that are available (DFID, 1999) to those
who need them for survival. The assets that would make the work and lives of women in the
rural Eastern Cape less challenging and dangerous would be the availability of scrap, transport
for the collection of scrap and the trucks that load the collected scarp and take it to Durban.

These are discussed in the sections which follow.
Theme 9: The availability of scrap metals

Table6.3.32 below is a photo taken in thyard of a scrap collector in Slovo, a village in the

Mthatha case study. The photo shows the collected scrap that was being storggid dhe

the scrap collector.

Figure 6.3.32  Scrap storedatthescr ap col |l ectorés house i n Slovc
(Source: Researcher)

The investigated scrap collector in case study Mthatha reported that the availability of scrap

was making it possible to earn an income. Her comment was:

CS1 collector: | keep my scrap here. | collect more and more and after | have collected
enough1 go to the N2 road and wait for trucks to take me to Durban
Soyou know, i f I donodt have the sc

because | will have nothing to sell.
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Similarly, in the case study Xhora, the women indicated that the scrap was an important asset
that allowed them to earn money from the BBTable 6.3.33 below depicts a woman in

Emnyameni, a village in Xhora, with her stored scrap in her yard.

Figure6.3.33 Scrap stored at the collectorés house in
(Source: Researcher)

The following is a remark made by the collector showth@photo above.

CS3 collector: | keep my scrap in this place and when there are a lot of théake

them to Durban. These scraps help me because | get money from them.

It is clear from the findings of the study that scarp was not always available as there were many
women involved in this business for their survival. In the study conducted by Satteaick
(2017) it was evident that the sustainability of a livelihooatam collecting and selling scrap
metal was in question given that more women were recognising the income opportunities from
collecting scrap, thereby increasing the competition for recyclable materials. The scarcity of
the scarp thus seriously affectsmen scrap collectors.

The photo inTable 6.3.34 was taken during the case study Qumbu in the yard of a scrap
collector who showed the researcher thihough scrap metal is of pivotal importance, during
the time of the research she had no scrap and this affected her opportunity for selling and

earning an income.
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Figure 6.3.34  Showingthel i mi t ed available scrap in the col

(Source: Researcher)

The scrap collector in Qumbu furnished the researcher with a description of the impact of not

having enough scrap.

CS2 collector: You see, my son, it is difficult if you don't have iron. You struggle a lot
if you[ d o mave nhoney. These irons are very important because you
get money to buy even bread and paraffin, but if you don't have them,

it's sad for you.

In the context of th&LF (DFID, 1999), physical assets support livelihoods, and the lack of
these resources contribate poverty. The above findings confirm that the availability of scrap

metal feeds into the attainment of the livelihood outcomes or goals of the scrafpcallec
Theme 10: Transportation availabiltyi 6 Bak ki e for coll ectiond

In the case studies Mthatha, Qumbu, and Xhora, the scrap collectors reported that having
transportation for scrap collection made their work possiblse.important to note thaheir
remarks pertained to two types of transport: one was to help with collection and the other with
transport to Durban. Scrap being the initial asset, the availability of transportation was a
secondary asset. The photo beldvig(re 6.3.35) depicts a bakkie in Slovo, a village in
Mthatha, hired by women scrap collectors to assist them with collections from one location to

another in order tgather enough scrap to sell to the BBCs for income.
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Figure 6.3.35  Bakkie/pickup for collection of scrap in Slovo, Mthatha
(Source: Researcher)

During the interview with the women in the Mthatha cstsely, the following omments that

bear evidence in this regard were made.

CS1 collector: We hire a bakkie at R150 rate for a day to transport us all over our

village, it is difficult to walk.

CS1 collector: We are helped by local young men with bakkies lsine them to help us

collect scrap.

Similarly, the women in the Xhora case study reported that they hired bakkies for collection of
scrap; they used to carry scrap themselves, but it had affected their health and they had decided

to hire bakkies in order to preserve their health.

CS3 colletor: We used to collect our scrap on our own, walking all over and searching
irons, but we realised now that we
be affected because we are old and our health does not allow us to
collect the scrap and we saw that we hacire a bakkie to help us

collect the scrap.

It is intriguing to be told by the women in Qumbu that they were competing with other scrap
collecting women, as hiring bakkies meant a faster mode of scrap collecting than doing this on
foot. Theyalso statethat scrap was becoming scarce because people who worked or had other
sources of income were joining in the scrap collecting and selling activities to make extra
moneyi which deprived the original scrap collectors of their most important asset.
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CS2collector: A lot of people collect scrap; so we need to have a quick way to collect

scrap by hiring a bakkie.

CS2 collector: We are in a big problem because now we are competing with other
wo men. When there are many peopl e

way is that we have a fast transport and not walking.

It is important to note that not all women investigated in the study had the means to hire
transportation for collection; the quantitative phase of the study proved this vividly. In the
guestionnaire suey tool employed in the quantitative phase of the study, qualitative questions
were also included to help exlain quantitative resposnes and the investigated 125 scrap
coll ectors were asked A What about yoar wor

responses given below came from across the three investigated case studies:

CS1 collector: | hate walking long distances collecting scrap.
CS2 collector: | do not like walking distances.
CS3 collector: Walking long distnaces betweenplaces | | ect i ng scrapé

The findings inlcuded above confirms the report Schezickl. (2016) compiled when they
undertook systematic review to determine the enabling factors for the existence of waste
pickers. Amongt the factor that enables waste pickers ttitumwell are the availabilty of
transportation for collections. Schendkat. (2016) further reported that all types of waste
pickers namely, street waste pickers and landfil waste pickers need transportaion for collection

to make their work achievable.
Theme 11: Trucks as secondary assests for women scrap collectors

After having gathered and secured the scrap, which is the primary asset, the availability of

trucks is an important secondary asset.
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Figure 6.3.36  Trucks along the road preparing to take the load of scrap
(Source: Researcher)

In the case study Xhora, women made the following comments:
CS3 collector: We have hired our own truck to help us take scrap to Durban.
CS3 collector: Yhooo, without the truck this work is not possible. You must find trucks.

Women in the Mthatha case study echoed their counterparts in Xhora, namely, that trucks were

anessential resource that made their waooksible:

CS1 collector: We wait for trucks along this road. They help us take the scrap to
Durban
CS1 collector: Trucks are helful, as we seated here we are waiting for a truck to take

us to Durban.

In the Qumbu case study, the women stated that trucks were crucial to making their lives easier
and that no other mode of transportation would ever be adequate to handle their loads.

CS2 collector: You know bhuti..trucks are big enough to carry our lohdse. We

would struggle if trucks can refuse to assist us.

CS2 collector: The laods we have collected can only be carried by these trucks not other
transports. We appreciate it when trucks take us here.

The above findings are similar to those of Schestek. (2017) who found that the women in
the rural Eastern Cape along th2 highwaymentioned that the trucks made metal recycling
possible and were thus an asset. However, Schetnak (2017) were also told that truck
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drivers could pose risks. If thegfused to load the scrap, the primary asset would remain idle

and rendered unmarketable at thevery begining point of the recyling value chain.

Theme 12: The existence and importance of budyack centres (BBCs) is beneficial to
women

According to Coetzer2010), BBCs are defined as central waste collecting points, paying cash

to hawkers and other individuals for wastepaper and, in some cases, other types of waste, such

as glass, scrap metal and plastic. In the South African context, Vdjadn(2012) emphasise

t hat the BBCs® existence contributes signi/f
impoverished communities where informal waste collectors live. In the present study, the scrap
metal collectors considered the BBCs to be potenhgkisal assets that contributed to the

viability of recycling activities.

Figure 6.3.37  The women outside a BBC in Durban, South Africa
(Source: Researcher)

The findings pertaining to the recognitionasfd acknowledgement that BBCs were a physical
asset was expressed across all three case studies.

CS1 collector: The presence of BBCs is useful for us because it enables us to sell and
earn money.

CS2 collector: Without these BBCs would be saichtve no money because they help
us.

SC3 collector: | like these places where we sell our collected materials because their

presence brings bread on the table for us and children.
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The collection of waste would not have been a source of income if the BB@®idexist.

Viljoen et al. (2019) also include the benefit of BBCs as institutions within the informal
recycling industry that contribute to creating job opportunities for those working for them. Seen
through the lens of the SLF framework (DFID, 1999) poment of transforming structures

and processes, institutions, such as BBCs, are shaping the livelihoods of the poor, affording
them access to various types of capital whi
sustain the scrap collectors atheir families. Interestingly, BBCs also largely rely on waste
collected by individual waste collectors for their own operating effectiveness and viability
(Viljoen et al.,2012), making the relationship advantageous for both informal waste collectors
andthe BBCs.

Social capital

Social capital is a multidimensional concept (Macinko & Starfield, 2001). It includes social
networks, social participation and social trust. Putnam (2000) provides a similar
characterisation of social capital: it involvasnnections among individualssocial networks

- and the norms or reciprocity and trustworthiness that arise from ®ecral support has
sometimes also been considered to be an element of social capital at the individual level
(Nieminen et al, 2013). The investigated scrap collectors extensively relied on their
community's residents, leaders, family members and churches for assistance. This is supported

by the following findings.
Theme 13: Scrap collectors maintained a good relationship with fioe officers

According to the study's findings, the investigated scrap collectors in the three case studies
faced disrespect and abuse by truck drivers, and they were rescued in some cases by police
officials. During the interviews, some women in caselgtMthatha reported being harassed

by truck drivers and left alone along the road, and it was police officers who rescued them.

SC1 collector: We have been in trouble several times and the other day we were saved
by the police who were on duty and tBay us hopeless next to the road
and they helped us.

The women added that they had kept in touch with the police officers who had helped them
and had their contact information handy for when they needed assistance, as is borne out by

the following comment:
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CS1 collector: | had a disagreement with the truck drivers, and | phoned police,
because we were droppedf next to the road. The police officers helped
us. | will never forget it even today. They escorted us to Durban, and
came back with us, and they are helpful.

There appeared to be similar interactions between the women and police officials in the case
studies of Qumbu and Xhora, but no reports of having the police's contact information, as in
the case study of Mthatha, were made. The women in the two case stauiesidhat they

had an excellent working relationship with the police and had never done anythutghtem

off. The sentiments that follow provide support for these findings.

CS2 collectors: Police man here are so nice: they are helping us sometimes wa

travel to Durban.
CS2 collector: We have no problems with police; they are helpful.
CS3 collector: Police are good, and we have no problem with them.

The above findings were also made in a related study on scrap metal collectors that &chenck

al. (2017) carried out in the rural Eastern Cape. They discovered that the women had support
from the police, whom they contacted when they felt unsafe or when they slept by the roadside.
The women in their study stated that they were dependent on the pdiceliable source of

social capital. It can be concluded that local authorities assisted female scrap collectors when
they requested assistance. The mistreatment and disregard that the women had experienced at
the hands of some of the truck drivers c#dis the attention of those who are tasked with
protecting the vulnerable, such as police officers, which includes ensuring the safety of scrap

collectors.
Theme 14: Participation in social savings clubs for financial support

In the current study, the women in the three case studies reported creating social savings clubs

for financial support and for their own benefit when they needed financial assistance. These
are commonly referred to as aso8torothewneektigabed ( | OL,
scrap collectors' participation in a savings club group was to support themselves and their
families. According to van Wyk (2017), stokvels are a very common part of the daily social

and economic activities in African communitiesid they are associated with the philosophy

of Ubuntu in African societies which resona

concept of social capital strengths (DFID, 1999) in which poor people have the ability to work
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together in an endeavour achieve their livelihood outcomes. In this study it appeared that the

women in the case studies in Mthatha, Qumbu and Xhora had lived Ubuntu through supporting

one another, bel i ev are,and youln aaet beciuse | &na pebsendsaau s ey
peson through other persons. o The foll owing s
CS1 collector: We have a stokvel group that is helping us to do a lot of things for

families, we share money and help one another.

CS2 collector: We burry our loved ags with the money we collect and keep in the social
clubs.

CS3 collector: | am able to buy things | want at home because of the stokvel | joined.

SC3 collector: We have a group with other women; we exchange money monthly to

assist one another.

The abovecomments suggest that stokvel groups were used by women scrap collectors for
common purposes. Matuku and Kaseke (2014) concur that women use the stokvels as a form
of selfhelp union in which their common needs are addresseds related to poverty,
unempoyment, income security and emotional and social support. It can be concluded that a
social capital founded on the basis of oneness is effective in addressing the needs of the scrap

collectors.
Theme 15: Support that scrap collectors receive from locahtirches

One of the interviewed scrap collectors in case study Mthatha stated that she had received much
valued support from the church, which rescued her and built a shelter for her when she was

homeless. Her words were:

CS1 collector: | receive help frormy church. I had no house, and they gave me a house.

| now have a place to stay because | was helped by my church.

Similarly, in the case studies of Mthatha and Qumbu, some of the interviewed participants

mentioned that they had received support fronr tteurch.
CS3 collector: My church people are helping me.
CS2 collector: Church people are helping me and my children.

These findings are consistent with those of Xweso, Blaauw and Schenck (2022), who

investigated day labourers in East London (South Africa) who wereesgiioyed in the
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informal sector of the economy. They discovered that the local churches in East London
typically provided food assistance to day labourers when they needed it. According to the
findings of the current study and those reported by Xwésd (2022), churches appear to be
social support systems on which scrap collectors rely for assistaecetidy need it.

Theme 16: Community members offered support to the scrap collectors.

The scrap collectors across the three case studies also reported receiving support from
community members in the form of food and assistance with looking out for scrap in the

community and collection activities. The following remarks bear evidence iretfasd.

CS1 collector: We get assisted by the community. People they give us the scrap if we

go to their houses.
CS2 collector: Community people are helpful: they help us with the scrap.

CS3 collector: We work well with people around here; they assisting us even with
the things we ask from them. They give it to us.

CS3 collector: Some people in the community give us food and help us with scrap if

they have found it in places where we did not go.

Thus, community members seemed to be supportivhefwomen scrap collectors and
practised ubuntu with one another. Using the lens of the sustainable livelihood framework it is
clear that poor people sometimes rely on social resources for support and access to wider
resources, such as sharing informaipiID, 1999; Lombard, 2019), and in the case of the
current study, the people in the community were sharing the scrap which the scrap collectors

gather.
Theme 17: Relations and assistance among female scrap collectors

The women in the three case studigbatha, Qumbu and Xhora revealed that they had a good
relationship with other women collecting scrap as they were helping one another in a variety
of ways when they needed help. The following tables are drawn from the quantitative data of

the study to illstrate the help which scrap collectors offer each other.
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Table 6.3.36 The responses of participants with regard to helping one another with food in

Mthatha
Frequency | % of sample
Yes 39 97.5%
No 1 2.5%
TOTAL 40 100%

Source: Data derived from the survey questionnaire

Out of 40 respondents in Mthatha, 39 (97.5%) reported that they helped one another with food,
and only one (2.5%) reported that this was not the case. The above quantitative results were

supported by the following qualitative findings:

CS1collector: If I come home having no food when | get here some women here will

help me. We work like brothers and sisters.

CS1 collector: We support one another here: if | do not have food, my friends give me

food.
Table 6.3.37 The responses of participants with regard to helping one another with food in
Qumbu
Frequency % of sample
Yes 41 100%
No 0
TOTAL 41 100%

Source: Data derived from the survey questionnaire

In the case of Qumbu, it was different in that all 41 (100%) respondents maintained that they

assisted one another with food.

Table 6.3.38 The responses of participants with regard to helping one another with food in
Xhora
Frequency | % of sample
Yes 45 100%
No 0
TOTAL 45 100%

Source Data derived from the survey questionnaire




The case studies Xhoeand Qumbu arsimilar as the respondents all replied that they helped

one another with food.
Financial capital

In the context of the SLF (DFID, 1999), financial capital refers to the financial resources that
people use t@chieve their livelihood objective. In the case studies under investigation, the
scrap served as the women's primary source of income and thus as a source dfioapitédl

assets include cash, access to credit and debt, savings accumulated anelcsinglaic assets
(Joseph & Mensah, 2011), as well as pensions (Serrat, 2014), which are important in the pursuit

of a livelihood strategy (Krantz, 2001).
Theme 18: The income earned by the scrap collectors from collecting and selling scrap

The income thathe scrap collectors across the three investigated case studies generated was a
result of having collected scrap and selling it in Durban. Schetcklk 6 s (2017) s t
conducted in the rural Eastern Cape also established that the women regarded Isugap sel
activities as the main source of income and their livelihoods. Figure 6.23 below illustrates the
income earned by the scrap collectors.

Income Last Month
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Figure 6.3.38  The income earned by scrap collectorduring the previous month
Source: Data derived from the survey questionnaire
Figure6.3.38 llustrates that most participants across the investigated three case studies earned
R 1500.00and more,the median amount being R 2000.00, and the maximum amount R
4000.00 in the previous mth. Table6.3.38 shows that most participants earned R 2000.00,
with Xhora having the highest frequency compared to Mthatha and Qumbu. The participants
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in the study indicated that their loads of scrap solth¢odBBCs in Durban would typically be

worth between R 1000.00 and R 2500.00, and if it exceeded this bracket, it did not ever reach

R 5000.00. The amount of money received depended on the product sold; for instance, copper
and aluminium were of greater metary value than other metals. As far as transportation costs
were concerned, one participant from Mt hat hae
from Mthatha to Durban per persono (CS1 coll
truck they had hired; they had to pay a retamount of R 450.00 per person to the taxis which

took them back home. The amounts together provide a figure of R 1050.00 which was close to
half of their maximum earnings of R 2500.00 received from the BBCs, whiahsikat they

arrived home with little money to show for their efforts, and, according to them, it was
insufficient: AThis money does not even buy

6.24 below illustrates the income earned by the scrap colaatargood month.

Income in a Good Month
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Figure 6.3.39 Income received in a Good Month
Source: Data derivedfrom the survey questionnaire

Figure6.3.38 illustrates and compares the income that the scrap collectors in the three case
studies earned in a good month. The earnings start to drop off immediately to one person
earning R2100 and omarning R 2200, with the median earnings being R 3000.00 with higher
frequency in Xhora compared to the case studies Qumbu and M{hlaghaaximum value of

the income earned in a good month is R 5000.00. As shotigume6.3.39, the majority of

scrap collectors fell in the R2000.006R3000.00 incora bracket, and only one participant
from Qumbuearned the maximum amount of R 5000.000. In a good month, Mthatha
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partidpants can earn only a maximuoh more or less R 800.00 Figure6.3.310 below

illustrates the income earned by scrap collectors in a bad month.
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Figure 6.3.310 Income received in a bad month
Source: Survey data

The large variances in the income of the participants are evident from the pronounced

di fferences which were found between earning
6good FRgure6. .h38illustrates the income earned in a bad month, the lowest amounts
across the three investigated case studies were in R#5R.00i R 700.00income bracket.

The majority of participants in ¢hXhora case study earned R 1000.00 in a bad month, which

also happened to be the case in Qunilbithatha, the highest frequency of an amount earned

was R 800.00The maximum amount of R 2000.00 was earnedr®yscrap collector in Xhora.
Consequently, &d months force most scrap collectors to engage in scrap collection every day
(Schenclet al, 2017).

Theme 19: The scrap collectors' reliance on social grants as a source of income

During interviews with the scrap collectors across all three staskes it appeared they had
also been augmenting their income via social grants from the Government. According to
Gutura and Tanga (2014), the provision of social grants was historically viewed as a core
feature of the welfare system aimed at povestyiction during South Africa's transition to a
multi-racial democracy. It continues to serve this purpose. The following are the categories of

social grants from which the scrap collectors draw financial assistance:
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Child
support
grant

Disability
grant

Older person's
grant

Figure 6.3.311 Categories of social grants from which the scrap collectors draw financial
assistance

Any or all of these categories applied to the participants and the dependants whom they

supported. In most cases, the scrap collectaschédren and thus received the child support

grant.

CS1 collector: My children receive social grant. It is helping there and there. At least |
am able to supporté

CS2 collector: | have two children; each gets R44@d it helps because the scrap
money is not enough.

CS3 collector: | get pension from the government. | am old now.

The study of Schenckt al. (2019) also listed social grants as one of the sources of waste
pickersd income Thi Samheob6al 62022y robseatel.

Theme20: Financial resources versus the number of dependants

The sections above presented the financial income on which scrap collectors relied, and during
the course of the study, they admitted that their income did not adequately support their
families Figure6.3.312 below depicts the number of dependants that the participants had and

needed to support.
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Figure 6.3.312 Number of dependants whom theparticipants supported
Source: Data derived from the survey questionnaire

As shown inFigure6.3.312, the majority of participants in the three case studies had to support

five dependantslwo scrap collectors in Qumbu had 10 and 16 dependants to support, and one
respondent in Xhora and omeMthatha had 11 and 13 dependants respectively. On ayerage

the participants across the three case studies supported 5 dependants. Participants indicated that
the cases of very high numbers of dependants was the result of having taken in children from
extended families. According to Magezi (2018), large familibgchvinclude members from
extended families are a defining characteristic of rural areas due to humanitarianism, which is

similar to the values of communality to support the underprivileged.

Considering the size of the families as described above, understandableéhat scrap

coll ectorsd earnings did ;theytneededd réliabte somirnetof y s u
income. AThe money we earn i s (0s8CollegtorpThet o ha
selling of scrap had, for instance, baw the prime activity for the women in Xhdrand their

main source of income. In the above illustrations of incomes earned in bad and good months,
Xhora had higher frequencies of better earnings than the other case studies, which indicates
that the Xhoa women had largely been investing their time in scrap collection as the main

activity.

6.3.4. Transforming structures and processes

According to the SLF, the transforming structures and processes component of the framework
includes the institutions, organisaig policies and legislation that shape livelihoods and
operate at all levels, from the household to the international arena, and in all spheres, from the
most private to the most public (DFID, 1999; Lombard, 2019). The structures include the public

and pivate sectors and civil society, while the processes include policy, legislation, institutions
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and culture (DFID, 1999). The structures and processes determine access to various types of
capital and to livelihood strategies. In the present study the fioldpfindings were identified
as the transforming structures and processes that impacted the livelihoods of the investigated

women scrap collectors and are presented here.
Theme 21: A buy-back centre (BBCs) as prerequisite to selling scrap

In the research process outlined in the methodology chapter, the representatives or managers
of BBCs (as institutions) were interviewed to establish what kind of working relationship they
had wit the scrap collectors. The BBC representatives required women to have IDs in order
to sell their scrap to the BBCs.

BBC1 rep: The system we use required identity numbers to be captured in it so that
we can be able to assist the women. Failure in pragidsuch
documentation we are not able to assist the scrap collectors.

BBC2 rep: Paperwork must be completed before we can engage on receiving the

scrap from the women.

BBC3 rep: Some can bring stolen items that can draw the police attention in our

scarp yard. We are careful and we require IDs.

The women in case studies Mthatha, Qumbu and Xhora verified that they needed to carry an
ID book with them on their trip to Durban becansé doing so would prevent them from being

able to sell their scrap. They added that they had previously experienced difficulties in selling
scrap because they had forgotten their ID books at home. This had had a signifegative

impact on their fiances because they had paid the truck drivers but had lost out on their

earnings from the scrap.

CS1 collector: If you do not have an ID the BBCs to do take your scrap, always carry
it with you.
CS2 collector: We have our ID with us. We are not allowedéd without them.
CS3 collector: I D is required by the BBCs in Dur ba

allow you to sell.

The BBCs, therefore, have policies in place that are to be implemented to keep order in the
scrap selling system. The BBC reetatives also confirmed that the implementation of these

buy-andsell policies are important to avoid receiving stolen goods from other companies and
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finding themselves, as BBCs, in the records of the South African Police Services (SAPS). One

BBC represetative shared the following sentiment.

BBC2 rep: A requirement for an ID is one of the crucial steps to know who the seller
was and can be easily traceable because we have received complaints
that goods are stolen from other companies and sold at the B8Gs.
result, we have had to implement tight protocols to monitor the buying

and selling process.

From the perspective of the SLF transforming structures and processes component, it is clear
that, while policies are important for controlling systems, scoéipctors may be denied access
to financial capital due to a lack of ID, preventing them from achieving their livelihood

outcomes.

Theme 2: Scrap collectors affected by the traffic officials who are enforcing adherence

to the road safety laws

The women in case studies Xhora and Mthatha reported that they experienced challenges with
traffic officers. To begin with, the women in Xhora maintaéh that traffic officials were
impacting their livelihoods by enforcing road safety laws which forced the truck drivers to stop
taking them to Durban. They were afraid of being arrested and having to pay fines. Although
the safety regulations in South Afai are meant to ensure the safety of passengers, and they
are applicable to every road user and not only truck drivers.

Passengers are allowed on the back of a van or truck if:

« The sides of the vehicle are 350mm above the seating surface for seated passengers.
« Also, the sides of the vehicle are 900mm above the floor surface when passengers are standing.
« Adriver may transport one person for every 380mm as measured along the back length of the

seat at seat level.

Source: Adapted from thehttps://myk53.co.za/rulesf-theroad2/

One woman from Xhora shared the following experiences.

CS3 collector: We suffer now that the traffic officials have discovered that the trucks
are loading the scrap and us as well. Traffic officials are saying that is

not allowed by the law; people cannot be loaded with the scrap in one
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transport. It will cause accident. Thimade us to pay double transport

now, our own taxi and the truck drivers, this is costing us.

Similarly, the women in Mthatha expressed their frustration with regard to dealing with traffic

officers and shared the following sentiments.

CS1 collector: Traffic officers do not allow us on the trucks because they say it is risky.
CS1 collector: These government policies are not good for us. We are suffering now.
CS1 collector: The traffic officers want money from the truck drivers when caught.

Furthermorethe women in Xhora admitted that, because of their desperation to earn more
money by taking their scrap to Durban, they had engaged in breaking the law by giving money

to the truck driver to bribe the traffic officials.

CS3 collector: We have decided to collect R 100 from all women to give to the truck
driver so that he can bribe the traffic officers. We did this because [we]

do not want to pay a taxi and a truck anymore.

CS3 collector: The only thing we have decided to do is to btheetraffic officers so
that we avoid paying two transports [and] we do not even make a gain.

Because of that we lose.

Schenclet al. (2017), in their research done among scrap collectors alordg2tiheghwayin

the rural Eastern Cape, were told by thenea that the traffic officers were less supportive;

instead they were supported by the police. These women said that the traffic officers would
issue fines to truck drivers if they were caught allowing the women to travel in the rear of the
trucks. Both tlese sets of findings, therefore, point to the fact that the women are negatively
affected by the traffic officersé visibilit

trucks) and financial capital (the money they wish to earn in Durban).

Theme 23: Municipal regulations that affect the scrap collectors' physical presence in

town

The findings regarding municipal laws pertaining to town cleanliness were reported only in
case study Mthat ha. I n Mt hat ha, N2highwayisr ap c
located inthe central business district zone (CBD), unlike the rural spaces used by the women

of Xhora and Qumbu. The Mthatha scrap collectors indicated that the municipal officials would

come to their site and demand that they remove their scrap from the CBDdadite beyond
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the fringes of the Mthatha CBD because thei

environmental control procedures and policies stipulated by the local municipality.

CS1 collector: | have problems with the municipal officialshev are always

complaining about our presence on site in town.

CS1 collector: The people of the municipality just came here and said that what we do

that no look appealing. We should leave.

CS1 collector: Municipal officials are not working well withis; they are saying we
should find our own place outside of town where we can wait for the

trucks.

CS1 collector: | do not like being chased by municipal people. They are disturbing our

work here. We make money that they cannot even give it to us.

The womea appeared to be negatively impacted by these municidalsysince they livein

a state of anxiety, waiting to be evicted from the location where they pack their scrap and wait
for trucks to transport them to Durban. For the women, sorting facilities alohgthghway
seemed to beitally importantso that they could store theiollected scrap and wait for trucks

without being bothered by municipal officials.

CS1 collector: They are chasing us away and they do not provide places where we can

sit and wait for the trucks.

According to the SLF framework (DFID, 1999; Lombard, 205ich policies are depriving

the poor of access to resources that would render their activities viable and sustainable.
Arguably, services should be provided to accommodate the women if the municipality has
legislation that prevents them from being opensible within the boundaries of the Mthatha
CBD. As aresult, the issue of service delivery is interesting, and it may be inferred that services

do not give preference to individuals who are making a living in the informal economy.
Theme 24 Unfulfilled municipal commitments to give scrap collectors temporary work

The investigated scrap collectors in case study Mthatha complained that the municipality in
their area was not assisting in any way, although they kept promising that they would offer
temporary employment to the scrap collectors. Municipalities are apuosiitution entrusted

with proving services to the community and devising seconomic programmes that are

inclusive of the marginalised groups. The an
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lens of the SLF framework revealed that thesstutgns, as the decisiemaking bodies and
sources of influence (DFID, 1999; Lombard, 2019), had the potential to help scrap collectors
access other resources that would improve their livelihoods. However, they also had a negative
impact by denying scamgpllectors access to resources. The dissatisfactibre Mthatha case

studyi not in Xhora and QUMBU with regard to unfulfilled commitments by municipalities

to offer them temporary employment was shared with the researcher.

CS1 collector: Municipal officials come and take our ID and promise us that we will be

part of the EPWP programme, and we will never see them coming again.
CS1 collector: Municipality officials have failed us dismal.

CS1 collector: The municipality we have here is not assistisgin any way. We are
struggling as if they are not available, they keep on promising to give us
small jobs, but they will never come back again.

The findings above indicate that the women scrap collectors found themselves in a situation in
which they riked being prevented from attaining their livelihood goals. However, there
appeared to be no sign that they were giving up. Instead, they were resilient and worked hard
to achieve their livelihood goals by utilising a range of livelihood strategies thedaeeed in

the following sections.

6.3.5. Livelihood Strategies

According to the SLF (DFID, 1999), livelihood strategies encompass the range and
combination of activities and choices that people make in order to achieve their livelihood
goals. Using the lens tie SLF as employed in the current study, livelihood strategies enhance
peoplebs ability to resist or adapt when con
context component (DFID,1999). The present study has exposed the hardships esttbynter

the scrap collectors, and the following strategies were evident during the interviews when
participants were asked from which resources, they drew strength. The resilience of the scarp
collectors rested on their ability to combine variaasvities to augment the income fratrap

collecting and to keep their livelihood sustainable.

The activities discussed in the following section are the livelihood strategies of the women in

all three investigated case studies.
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Theme 5: Women are empbyed as domestic workers on a temporary basis.

Participation in domestic work activities was reported only in case study Mthatha where some
participants stated that, in addition to scrap collecting, they were also involved in domestic
work, in homes in extange for money. Domestic work had sustained them when they did not

have enough scrap to sell. The women had multiple contacts for domestic work and would

render their services on specific days in specific homes, as described below.

CS1 collector: | do ironing work when | am not collecting the scrap. | have days in the

week for ironing work in town houses.

CS1 collector: | work for some women in town. | do cleaningtheir houses so that

they can give me money.

CS1 collector: My child, when | do not have enough scrap to sell in Durban, | get myself

to do ironing at different houses so that | can have money.

One woman explained how she balanced domestic work wetisdrap collecting activities

over a weekods ti me.
CS1 collector: | do domestic work on specific days and in other days | collect the scrap.
The details are summarised in the table below.

Table 6.3.51 Waste pickerds weekly schedul e

Monday Domestic work

Tuesday Domestic work

Source: Research data
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These livelihood strategies sustain the lives ofwlenenand help them attain bettdran
expected livelihood outcomes (Lombard, 20MJEGO (2022) also highlights that, among
other factors leadinggomento engage in domestic work, are poor family circumstances,
disadvantaged communities, and having few empkayt opportunities.

Theme %: Involvement in a sewing project

The women of Qumbu had established a sewing project which was registered with the Mhlontlo
Municipality for formalisation and data base purposes in the event that future projects might
requiretheir skills. However, the women were not supported by the Mhlontlo Municipality to

keep the project running; instead, the Department of Agriculture had provided the sewing

machines as part of a development program to support the Mhlontlo Municipali}'aneas.

CS3 collector: We are busy sewing; we want to make money. We are thankful to the
Department of Agriculture: they assisted us.

Figure 6.3.51  Sewing Project inemTholomnyama, Qumbu
(Source: Researcher)
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CS3 collector: Schools around here even ask us to do uniforms for them because we

are cheap than other places in town and we can do the work very well.

Further investigation revealed that it was one member ofrthggvho had the sewing skills

and had transferred them to the other women, and so they decided to do it together.

CS3 collector: We do this on our own; no one trained us. It was only Mamcethe [clan

name] who had the skills and she helped us to learmgewi

It appears that the financial support needed to run the sewing project did not arrive, as expected,
from external sources of funding. Furthermore, the COWDsituation may have made

funding even more difficult, as the country's econositigation was in turmoil.
Theme 27: Breeding chickens for sale and income

The women in the Xhora case study had organised themselves into groups to open a small
chickenrbreeding business as a means of generating additional income. The investigation did
nat find examples of this in Mthatha and Qumbu. The women had partnered in the spirit of
soci al support, which aligns with the SLF
vulnerable people ahead of vulnerability. In this sense, social capital is h#lpsgywomen
support their families and dependarfiggure 6.28below depicts an informal poultry farm

which is not registered with the municipality and is owned by the scrap collectors in Xhora.
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Figure 6.3.52  Chicken-breeding business owned by the women scrap collectors in Xhora
(Source: Researcher)

Probing during the interviews was done to determine the viability of breeding chickens in the
Xhora areas, and the following sentime&were shared.

CS3 collector: Yes, it is growing, people buy chicken and money, we can see it.

CS3 collector: Selling meat is a good business and it is helping us people buy meat

every day and it is different from selling clothes.

CS3collector: We are making the money, not that enough. Each chicken we sell here
is R 150.
During the interview the women were asked

This was to establish the support they received from external organisatobnghather it

would enable them to sustain their business. One scrap collector responded:

CS3 collector: There is no place where we benefit more financially, and the
municipality does not help us. We contribute money that we get from

selling the scrap.

It appears that the scrap collectors had started the cHickeding project as an additional

source of income with the money they had made from selling scrap. The presence of
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additional resources at the disposal of poor and vulnerable people carthaiovwo access

other assets, according to the SLF framework (DFID, 1999) component of livelihood assets.

@

Social "‘u 1
relations | e | Human y
@\

Figure 6.3.53  SLF components aligned to strategies employed by women
Source: Researcher
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Theme B: Making money by selling petrol to members of the community

One of the scrap collectors in Xhora sold petrol to members of the community in order to make
money and support her family. Thesearcher observed 5litre bottles filled with petrol in the
scrapcollector's house, as shown kigure 6.3.54 below. During the interview, the scrap
collector stated that she saw an opportunity when cars were stranded, having run out of petrol,
in front of her house in Emnyameni, a village in Xhd@hae decided to buy petrol in Xhora,
which is 30 kilometres away from Emnyameni, and sell it to people with vehicles who were

desperate for petrol because they were unable to travel to Xhora due to the distance. In most

cases this forced them to use pubiansportation.

Figure6.3.54 Scrap collectorsd small petrol shop
(Source: Researcher)

When asked how she organised her petetling enterprise she was happy to explain this to
theresearcher. First, it appeared that she was not in a partnership with other women.

CS3 collector: | saw that the plan is to sell petrol because people need it, and their cars
are struggling and park next to my house, so | decided to sell petrol for
R20per liter.
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The researcher then asked how she transported the petrol from Xhora to Emnyainetner

she had her own transportation or made arrangements.

CS3 collector: | use my brother's car. He has a bakkie, so | asked him to help me to get
the petrolin Xhora town.

Accordingto the Businesstech Report (2022), fuel prices in South Africa are certainly rising

and falling. At the time of the interviews petrol prices incredsed2.57 per litre, while diesel

prices increased by R2.30 per litre. As a ltesbie price per litre had risen to R26.70. These

increases had a greater impact on people in aneas than in towns and citiescause they

first had to have money to travel to towns far away from their homes to buy petrol, and were

then stranded itte petrol ran out while driving in their villages. However, the method that the

women hadlevised allowed locals to buy petrol without the initial travelling expenses.
Theme 2: Operational day-care centre

In the Mthatha case study, one scetaflector had a dagare centre as an additional source of

income where she minded children of people working in the Mthatha Eig0re 6.31 below

is a photo taken in the scrap collector's creche.

Figure 6.3.55  Day-care centre in Slovo, Mthatha, owned by a scrap collector
(Source:Researchej
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The purpose of a dagare centre (or creche) is to provide children with quality care and comfort

in a safe and welcoming environment. Inddidn, it offers an earlearning programme
through planned play activities that allow children to grow and reach their full potential, as
well as to emphasise positive behaviour as they grow. However, the scrap collector's creche
was not formally registred with the Department of Social Development to be classified as an
early-childhood programme which would have been holistic and would have attended to the
children's health, nutrition, development, psychosocial and other needs, as laid out in the
Department of Social Development Guidelines for Early Childhood Development (DSD,
2006). Instead, the scrap collector reported that she had opened it solely to make extra money

because people in her community needed a place where they could leave their children.

CS1 collector: | opened this place for myself because | want to keep the children
because their parents needed someone to leave the children when they
were at work;so we decided that | would take them and they would pay

me cheap amount of R300 a month.

The researcher observed the ptagm in which the children were lying doiRigure6.3.55)
and the place did not appear to be supported by any funding sources, such as the Lottery and
the Department of Social Development, because the resources were minimal, and thus not
adequate for enough childcare. The scrap collector was asked who lookateafthildren

when she went out to collect scrap. The scrap collector responded:

CS1 collector: When | go to collect scrap, the children are looked after by my daughter

who then teaches them lessons and gives them food.

The creche appeared to be run infally and as a family business, with no other employees

involved.
Theme30: Participation in other waste streams

The SLF framework (SLF) livelihood components recognise that people have different sources
on which they rely to make a living; the scrap collectors in this study also relied on selling
other waste recyclables in addition to scrap. Glass, wastepapei; pfabiscrap metal were
among the various waste streams identified by Coetzer (2010). THbesubs that follow

discuss the findings related to various waste streams in which scrap collectors participated.
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Subtheme30.1: Participating in selling plastiavaste for an income

The women in case studies Mthatha, Qumbu and Xhora participated in collecting plastic waste
as a means of augmenting their eagsifrigure6.3.56 belowis a photo taken in an area called

Slovo (Mthatha), where two women took the researcher voluntarily to their house to show him

the collected and stored plastic material.

Figure 6.3.56  Plastic waste material stored in the yard of a scrap collector in Slovo, Mthatha
(Source: Researcher)

During the interview, the two scrap collectors stated that they collected plastic wagsd, as

as scrap, and that they collect the plastic waste as a means of supplementing their income while
waiting to transport the scrap to Durban. Furthermore, they reported that they did not sell plastic
waste in Durban, but only in Mthatha, because theay@arned from this activity was very

little compared selling scrap. The scrap collectors made the following comments concerning
selling the plastic bottles in Mthatha.

CS1 collector: | sell the plastic bottles at Plaza shop in Mthatha to nralgeelf more
money.
SC1 collector: | collect lots of plastic bottles in town and in the places around here and
I wi || sel l them at Tata Waste 1n

plastic bottles you get R 50.00 at Tata Waste. | use it to buy food while
| am still awaiting to go and sell in Durban.
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Similarly, women in Xhora and Qumbu were involved in collecting and selling pl#&iC
bottles)waste. However, they stated that they did not collect plastic waste frequently because
they had to travel to M#tha to sell plastic, which meant that they had to hire transport. This
was counterproductive as they would not even earn enough money from selling plastic to pay

for the transport they hiretlVomen in the Xhora case study stated:
CS3 collector: Plastic doesn't make much money and we don't sell it these days.

CS3 collector: It's far away from where the plastic is sold. We have to go and sell it in
Mthatha, so we have to pay a lot and we need a car to take our plastic

bags and the money is too dhiar plastic.

Some participants in the case study Qumbu reported similar experiences as those of case study
Xhora, namely, that the money earned was not sufficient and thus they did not participate in

selling plastic regularly.
CS2 collector: We don'get much money when we sell plastietter the scrap.

CS2 collector: | only sell plastic when | do not have enough scrap collected and ready

to be sold in Durban. The money helps at least but it is not good enough.

The above information gathered from theestigated scrap collectors in the three case studies
is similar in that they all sell plastic to earn money while waiting for a lift to Durban to sell
their scrap. The selling of plastic waste generated a very meagre income, but it did provide

them wih a little money while they were waiting for transport to Durban.
Subtheme30.2: Participating in glass waste

Glass recycling can include collecting bottéexl jarsto be reused, cullet (crushed glass), or
broken glass (DEAT, 2005). In all of the case studies, the women were involved in collecting
glass waste. However, in all three case studies, scrap collectors sold the collected bottles of
used alcohai if in good condition- in local taverns because these were close to their homes
as opposed to thBBCs in DurbanFigure6.3.57 below was taken in Slovo, where women

were collecting bottles and waiting to take them to the taverns. In the case of glass waste, the
scrap collectors interviewed stated that the price kilogram of glass was very low, implying

that BBCs were not an option.
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Figure 6.3.57  Women seated in the yard of one scrap collector in Mthatha
(Source: Researcher)

The following similarsentiments were shared by the investigated scrap colléctorsll three

case studies.
CS1 collector: | sell returnable bottles at 70c each in pricing in the local taverns.

CS2 collector: While | wait for my load of scrap to get bigger, | sgihss bottles in
taverns around my place so that | can have the money to buy bread.

CS3 collector: The glass is difficult to handle if we take it to BBCs and they pay a little
R1 per kg, which is why we only sell it to taverns.

The findings above suggest that taverns were a physicdalinanciabsset to scrap collectors
because they would buy back returnable bottles which they needed when they bought alcohol

from larger companies.
Subtheme30.3: Participating incollecting and sellinge-waste

E-waste recycling, accordirtg Lok Wu (2022), is the process of extracting valuable materials
that can be reused in a new electronic applid&tere shredding the discardedwaste into
small pieces. The photeelow Figure6.3.58) was taken in Emnyameni (Xhora) in the yard
of a scrap collector who collected electric stoves to retrieve cables and sell therBBCte

in Durban.
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Figure 6.3.58  E-waste collected by a scrap collector in Emnyameni, Xhora
(Source: Researcher)

In all three case studies, the women were also involvedwasge collecting, but they all
indicated that it was not easy to find it as many people were involved in colleatingte.
E-waste includes almost any household or business item containing circuitry or electrical

components with either power or battery supply (Step Initiative, 2022).

CS1 collector: | collect stoves and microwaves to get copper inside them, but it is not

easy to find avaste. Many people are looking for it.

All participants in the three case studies had one and the same goal that drove them to
participate ire-waste collection: to supplement their income from collecting and selling scrap.

The following quotations supports these findings.
CS2 collector: We also collect-svaste and selling it to make more money.

CS3 collector: Copper from the -avaste materials expensive and it is making more

money for me.

The women in Qumbu admitted to being afraid of sellivgaste because people who sell e
waste items are suspected of stealing them from somewhere. These findings are supported by

the following sentiments.

CS2 collector: | collect electrical items, but | collect them in fear because they are often

said to be stolen.

CS2 collector: I'm afraid of electrical things. They always say these things are stolen

somewhere else
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The concerns expressed by the scragecturs interviewed in Qumbu are similar to those
expressed by BBC representatives in earlier sections of this chapter. Presenting identification
documents was then introduced as a requirement, as previously reported by BBC participants,
to hold people whitnad stolen @vaste from other companies accountable. Mr Xolani Patiki,
Mayor of Buffalo City Municipality in the Eastern Cape, expressed similar concerns and
reported that scrap metal businesses might be prohibited in*fufline Mayorstated that he

would present the idea of closing such businesses to the South African National Government
for consideration, as the cable theft scourge had affected many municipalities across the
country (Bonani & Nini, 2022). These| i v edetrinhentd d t h fresearcherGémphasis]
issued by the Mayor, if carried out, would be detrimental to the livelihoods of scrap collectors
throughout South Africa. The SLF framework's (DFID, 1999) component of transforming
structures and processes warns that deersiaking bodies, such as municipalities, may allow
poor people access to resources, but they may also formulate policies that prevent poor people

from accessing resources, as in the case of the Buffalo City Mayor's announcement.
Theme 3L: Measures to enste food security through subsistence farming

The women in the Qumbu case study stated that they had engaged in subsistence farming as a
means of ensuring food security for their children and family in the event that they did not
make enough money from spacollection. These strategies were very helpfakpecially

during the hard lockdown of COVID. Subsistence farming entails one subsistence farmer,
family or a group of people growing only enough vegetables to feed themselves (Zylem, 2021).
According toNgwexana (2018), women in the rural areas are largely engaged in subsistence
farming for household food security. Similarly, ZirBiyela (2021) posits that subsistence
farming is not only important for food security but also helps break the poverty tee.

following comments regarding subsistence farming were reported only in the Qumbu case

study.

CS2 collector: Siyazondla\ve feed ourselvesly small farming that is helping us with
vegetables so that at least we do not buy everything.

CS2collector: We get the food form the garden that we did ourselves.

12 Full artide found https://www.dispatchlive.co.za/news/2008-05-pakaticalls-for-banningof-scrapmetat
businesses/

246


https://www.dispatchlive.co.za/news/2022-08-05-pakati-calls-for-banning-of-scrap-metal-businesses/
https://www.dispatchlive.co.za/news/2022-08-05-pakati-calls-for-banning-of-scrap-metal-businesses/

CS2 collector: When we do not collectrsp, we keep ourselves busy in the garden so

that we can grow vegetables and do not buy them; rather we save money.

The findings above suggest thebmen in Qumbuprioritised their household gardens as a
means of providing food as those who were responsible for children required food on a daily
basis. The SLF framework (DFID, 1999) was conceived as a tool for understanding poverty
and working towardss abolition, and it is clear thite womerengage in agricultural activities

to feed themselves (DFID, 2000; Lombard, 2019). However, agricultural activities in the
current study were minimal as they were reported in only one case study and, oveeihgo

saap was the predominant activity to earn a livelihood.
Theme 2: Using scrap metal money to start a small business that buys and sells

During the study, the Mthatha and Xhora women mentioned that they had opened small

businesses with the money they had obtained from selling scrap: they used the money to buy
other goods, such as curtains, pots, and clothes, in Durban and sold thessimrthmities

in Mthatha and Xhora. The women in case study Qumbu did not engage in entrepreneurial

activities. The following remarks made by Mthatha participants provide evidence in this regard.

CS1 collector: We make money through buying and selling thitagother people. We

do not rely alone on what we receive after selling the scrap.

CS1 collector | am selling accessories to other women. | buy them in Durban so that |

can make extra money for myself.

CS1 collector: We have deals on cheap stock in Durlzand we buy things and sell

them in the places where we stay.

The investigated scrap women in case study Xhora made similar comments.

CS3 collector: We buy other things with the money we get in Durban.
CS3 collector: | use the money to buy curtains, gand cheap clothes that | will sell
in my place.

247



Figure 6.3.59  Scrap collectors in Emnyameni, Xhora, in their own small business
(Source: Researcher)

CS3 collector: | use the money | get Durban to open a small business and sell

things to people.

Some of the women who arrive in Durban sell clothing to the other scrap collectors who are
traveling from various nearby areas. As a means of providing for their families, the women

havecreated this market for themselves. This is supported by the findings that follow.

Figure 6.3.510 Women in Durban showcasing the clothes that they sell to other women
(Source: Researcher)

Durban scrap collector from Mthatha: | sell the clothes when | get here to other women.
| am making money, my child, and | have made
them myself.
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The above findings are consonant with the notion of resilience propounded by van Breda
(2018) who posits that vulredble people, even in the face of adversity, have the urge to
continue moving forward. Similarly, the SLF framework (DFID, 1999) emphasises that people
are instinctively determined to address vulnerability. Despite the difficulties which the scrap
collectig women faced in their waste selling activities, they had found a way to make a living

beyond these challenges.

6.3.6. Livelihood Outcomes

The accomplishments or outputs of livelihood strategies are referred to as livelihood outcomes
in the context of the SLF (DFID, 1999). These accomplishments are determined by the
individuals themselves and showlehtreon their prioritieslt is clear thawhat is important is

to have a better life and improved living conditions. The SLF posits that the outcomes which
are important to poor people include having more income, increasebeird, improved self
esteem, reduced vulnerability and improved famturity GLOPP, 2008 DFID, 1999;
Lombard, 2019). The investigated scrap collectmrgaged in their various incorpeoducing
activities mainly to achieve their livelihood outcomes or goals which are presented in the

following sections.
Theme 3B: To ensure adequate food security for their families

The scrap collectors interviewed in the case studies of Mthatha, Xhora, and Qumbu confirmed
that they were involved in scrap collection and selling activities primarily to provide adequate
food for ther families (food security). Food security can be described as access by all people
at all times to adequate food of good quality for an active and healthy life (El Neel, 2018).

Having food, even if it was insufficient, was an important livelihood outcamehie scrap

women.

CS1 collector: | joined other women collecting because | wanted to buy food for my
children.

CS2 collector: There are no people that help us with food, so | started collecting so that
| can buy food for my family.

SC3 collector: | want to buy food for my children.

The study's findings confirm that the women included in the quantitative survey mostly ran

singleheaded households, as evidenced by their marital status. Thus, they most probably bore
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the sole responsibility of providing dd for their families, and, according tthe SLF

framework (DFID, 1999), improved food security is critical for vulnerable individuals.
Theme 3 Having money to contribute to social clubs and earning multiple incomes

According to the SLF (DFID, 1999; Lombard, 2019), an increased income means greater
amounts of money coming into the household (or their own pocket) and, therefore, ensures the
economic sustainability of livelihoods. All the scrap collectors interviewetidrthree case
studies stated that having financial capital was an important goal for their livelihood. According
to the findings relating to livelihood strategies, the women had joined stokvels primarily to
generate money, which meant more income torimrte to the social clubs, which again

translated into generate more money for themselves.

CS3 collector: You know, my child, we are women, and we have our own ways of
generating income and one of them is to join stokvel. For me it is
possible to do thesthings with other women because at least | have

little money | get from selling the scrap to contribute on monthly stokvel

CS1 collector | use the money | get to contribute to the social club so that we can have

money in December.

CS2 collector: We leep money in our social club so that we can have money, we lend

other people, and it generates and making us money.

The above findings clearly show that the women had the ability to think ahead of time as they
saved money to ensure economic sustainability in the future. According to the SLF (DFID,
1999), financial resources are important for the poor because haviny mpees up the

possibility of obtaining other capitals.
Theme 3: Being able to send children to school and pay for their educational expenses

Participants in all three investigated case studies stated that one of the most important aspects
of their involvement in collecting scrap and selling it was to send their children to school and
be able to pay the school fees. In the context of the SLF (DFID, 1999), these-anateaal

assets that are critical for enabling the poor to have access to resoursesuldancrease

their ability to live a better life. Sending children to school improves their future pro$pects

and thus their future living conditions. The following sentiments were shared by the scrap

collectors.
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CS3 collector: My child, you knowvhat I like is that even if we are struggling to make
a lot of money with the scrap, but we can pay school funds for our

children.

CS1 collector: Schools in our days are places for the happiness of our children.
Sometimes they go to the tour trips in Bastdon to enjoy themselves
and their educators will write us letters that we need to pay
contributions and because we are trying to sell the scrap at least we can
manage to pay contributions so that our children can be happy like other

children at school.

CS2 collector: The money | get from selling the scrap is helping me to pay school fees

for my children.

In case study Mthatha one of the interviewed women scrap collectors mentioned that she had
achieved her goals and had enrolled her child in a higk&tuition of learning to complete her

studies.

CS1 collector: My child is in WSU [Walter Sisulu University] in Mthatha. | am able to
send money to her so that she can buy things that she wants and look

like other children.

Similarly, in case study Qumhane interviewed woman mentioned that her child had

completed her higher degree through UNISA, and she had been supporting her.

CS2 collector: | started collecting and selling the scrap because | wanted to have
money for when my child wants money andvehiaeen giving her. She
studies in UNISA [University of South Africal.

Looking at the findings above, it is clear that, if the women scrap collectors had a diverse set
of livelihood options, they would achieve their goals. What would hamper them woald be

lack of access to larger resources.

6.4. Chapter Summary

This chapter took the form of a detailed presentation, discuasimanalysis of the findings
of the study, using an integrated approach that included both quantitative and qualitative
findings concurrently. The themes that emerged from both the quantitative and qualitative

components were integrated and categorisesbrding to the SLF components, namely,
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vulnerability context, livelihood assets, structures and processes, livelihood strategies and the
livelihood outcomesThese categories enabled the scoping of the findings very well. From the
five SLF components thytfive themesemerged and were integrated with the existing
literature. The findings suggest that the hardships encountered by the scrap collectors in the
rural Eastern Cape are predominantly related to the context of their work. A number of specific
concens have arisen. The women experienced poor working conditions and earned a poor
income which had never guaranteed better living conditions nor supported their families
adequately. They received no support from the institutions icoimenunity. However, espite

these challenges the scrap collectors had endeavoured to ensure survival, demonstrating this
instinctive drive through livelihood strategies that they had adopted in ordehieve their
livelihood outcomes. The hardships that the scrap colleetwesuntered also affected their
families as the participants in the study were also the breadwinners for their families. The
sustainability of scrap collecting appears to be at stake owing to a pool of challenges that have

been highlighted in this chapter

SPSS software was used to analyse the quantitative results. Rel@exptsnippets from the
participants' verbal responses to the epeded questionnaire questions were includetie
descriptive statisticsvhich the analysis produced. Theanslatons of theresponsegrom
isiXhosainto English made it clear that minor nuances in meanddde discovered when
particular thoughts and conceptere stated in different languages. To put the quantitative
study's findings in the proper research cept@ertinent information from the evaluated
literature has been incorporated into the explanation of the study's findimggjualitative
findings were analysed by mesaof thematic analyses and categorised in their presentation
according to the SLF cajeries. The chapter which follows takes the form of a summary and
conclusion and provides recommendations in relation to the findings that emanated from the

present study.
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CHAPTER 7:
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

7.1. Introduction

The preceding chapter outlined, presented and analysed the research findings using the SLF
categoriesData were compared across all investigated case studies and integrated with the
relevant literature. Before making recomrdations, this chapter summarises the study in order

to draw meaningful conclusions from the findings, the application of the theoretical framework,
and the application of the methodology. The current study aimed to conductdaptin
analysis of the liveéhoods of female scrap collectors in South Africa's rural Eastern Cape
Province, using the sustainalileelihoods framework (SLF) as a guide, in order to answer the

guestions as stated in Chapter 1

1 What are the factors that affect the livelihoods ofdéntollectors of scrap metal in

the rural Eastern Cape adversely and render them a vulnerable population?

1 What are the livelihood assets of female collectors of scrap metal in the rural Eastern

Cape?

1 How do existing policies, administrative procedures, government institutions affect

the livelihoods of female collectors of scrap metal in the rural Eastern Cape at present?

1 What are the strategies that female collectors of scrap metal in the rural Eastern Cape
adopt or develop to generdiveelinoods?

1 What are the outcomes of the strategies that female collectors of scrap metal in the rural

Eastern Cape adopt or develop to generate livelihoods?

The research ainwhich was set tanalyse the livelihoods of female scrap collectors in the
rural Eastern Cape of South Africa, using the sustainable livelihood framework (SLF) as
the lens to make the analysisas successfully achieved as the case study research design
enabled access to the participants across the three investigated case stugliesahEastern

Cape Province in order to meet st objectivesf the present study:

1 Objective 1: To explore thecontext ofvulnerability of femalescrapcollectors

1 Objective 2: To investigate the livelihood assets of femsdeapcollectors
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1 Objective 3: To identify and analyse the policies, institutions and processes affecting
the waste pickersé | ivelihood

1 Objective 4 To explore, observe, and describe the livelihood strategiesessdiap
collectors

1 Objective 5: To analyse the livelihood outcomes feimalescrap collectors

The research objectives yielded data that were deemed to be appropriate through using relevant
trustworthiness approaches in each of the investigatedstiadies. The preceding chapter is

an indication of how the study objectives enabled the gathering of data through all the phases
of the research and depicts the outcome of the study in detail. It is important to note that these

objectives were aligned wittach category of the SLF framework that is used in the study.

The following sections of the chapter summarise specific aspects of the thesis with a view to
drawing conclusions. Recommendations based upon the findings of the research are made, and
based othe micre, mese andmacraintervention levels in social work practice. Suggestions

for future research pertaining sarap collectorswaste pickersare also offered. Summaries

and conclusions will be presented as follows:

Motivation and methodologyof the study
Relevance of the study within existing literature
Theoretical framework employed in the study

Application of the methodology

= =2 =4 A

The findings of the study
The following section will summarise the motivation for the study and the research

methalology employed.

7.2. Summary and Conclusions: Motivation and Significance of the Study

The first chapter of this thesis outlined the significance of and motivation for the current study.
Following the completion of the research, it is reiterated that the current study is significant,

and its contribution to the debate pertaining to womewslvement in the waste sector is
acknowl edged. The studyds contribution exten
through policies that aim at their inclusion for economic opportunities. The plight of women in

the context of the waste sector tiones to be noted, as there are disparities in terms of gender:
women do not experience full recognition as opposed to men in the waste sector. The consulted

literature has highlighted that the need for inclusive approaches in the formal waste
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managemergector is rising. Samson (2021) notes that there is evidence of recognition of waste
pickers, including women: some municipalities in South Africa have taken the initiation to
establish an inclusive economy that seeks to accommodate waste pickers. &heguely

also endeavours to foctise attention of decisiemaking structures on the growing plight of
women in rural spaces. The efforts of continued scientific investigations are aligned with the
vision of creating a conducive environment in which wpgtkers are significantly appreciated

by locali and nationat structures. It is also incumbent upon social workers in practice and in
research to engage in active social policy making forums to formulate policies that address
issues of gender differereeAddressing the challenges encountered by women in the waste
sector is consistent with the SDGs (UN, 2015) which focus ndayeequality by stressing, in

particular, women as targets for economic inclusion.

7.3. Summary and Conclusions: Relevance of the Sty within existing

Literature
The study resonates well with the existing literature pertaining to the plight of waste pickers in
South Africa byadding much valuable information regarditige challenges which scrap
collectors encounterparticularly in hie rural Eastern Cape. It is worth noting that the research
on scrapcollection did not focus mucban street and landfill waste pickers in the context of
South Africa. However, the hardships that the scrap collectors identified in the present study
are ale experienced by street and landfill waste pickers. Despite the fact that the research was
limited to scarp collectors in particular, it did endeavour to close a gap by documenting scrap
coll ectorsdéd activities. Thybecoresrelevantasitsedks i npu
to contribute to new knowledge pertaining to the fiefdvaste managementhe relevant
consulted literature in Chapter 3 confirms that the presady reflects accurately on thight
of waste pickers, in SoutAfrica and globally.Further research and documenting of scarp
collecting activities is required in order to develop a pool of knowledge that feeds into the

existing literature.

7.4. Summary and Conclusions: Theoretical Framework employed ithe
Study

The sugainable livelihoods framework (SLF) (DFID, 1999) was used as the theoretical lens
for the study, as well as for understanding and verifying the findings. The current study was

conceptualised using the components of the sustainable livelihood framewarddy rthe
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vulnerability context, livelihood assets, transforming institutions and structures, livelihood
strategies, and livelihood outcomes. The SLF components were used to formulate and align the
study's specific objectives with the SLF. The significasfadignment stems from the research
aims, which were to analyse the livelihoods of female scrap collectors in South Africa's rural
Eastern Cape. Using the lens of the SLF compormeatge it possible to create a detailed

picture of the risks involved iscrap collecting activities.

The SLF was used as a tool to understand poc
this, all the SLF components mentioned in the previous section were used to unpack the
realities of the investigated scrap collectofihe close relationship between the SLF
components provided sufficient information on how scrap collectors survive despite the
numerous challenges they face. Their vulnerability context became evident, adequately
underscored by the collected data. Thellhood assets component was used to evaluate the
resources at the disposal of the scarp collectors to help them escape their vulnerable situation.
The concept of transforming structures and institutions analysed authorities and policies that
impacted thdivelihoods of the female scrap collectors, and the component of livelihood
strategies looked at the external activities from which scrap collectors drew their strengths in
order to keep their livelihoods assured. Finally, the livelihood outcomes lodkethénability

of the scarp collectors to satisfy their needs. All these components yielded information, as
presented in Chapter 6, and were unpacked individually in order to arrive at a thorough

interpretation of the phenomenon under the investigation.

Although a thematic approach was used to analyse the data, the latter were presented in
accordance with the SLF components. The significance of this was to allow for a clear flow of
results and how they might be interpreted through the lens of the chesegtittal framework.

The integration of the data with the SLF theory was done to interpret and verify the results of

the current study.

7.5. Summary and Conclusions: Application of the Methodology

Within the multiple case study desigthe quantitativeand qualitative data collection
techniques were applied in whicthe study intended ta@omprehensivelyanalyse the
livelihoodsof female scrap collectors in the rural Eastern Cape of South Africarding to
Foucheet al. (2021), a methodology is a philosophically and scientifically informed approach
to systematically solving the research probléims a framework that informs all designs,
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methods and techniques that will be used during the restrarohstart to finish.Utilising
different data collectiotechniques, offeringletailed descriptions of a studied phenomenon,
would provide clear guidance for a systematic research process in order to understand the
phenomenon under investigation compredieely. Selectinghe multiple case study design

and applying different techniques of data collection is consowant h Chaumbads
contention thadifferent sources of eviden@alds three important elements to social work
research: voices of partgants, comprehensive analyses of phenomena, and enhanced validity
of findings. This choice irdeign application was very effective as it enabled a complete
analysis of the livelihoods of the female scrap collectors in the investigated case studies.
According to Foucheet al. (2021), the application of twdata collection techniques of both
gualitative and quantitative, enables an integration of both numeric data and text information
as contributed by the study participants.

For example, the quantitative methedhe survey questionnaire sought to provide the
demographic profile of the fese scrap collectors, which would have been impossible if only
the qualitative method the interviews and observationsad been used. At the same time,

the qualitative component expanded on important quantitative information that emerged from

the surveyThe findings thus extracted are summarised in the following sections.

7.6. Summary and Conclusions: The Findings of the Study

The summary and conclusions with regard to the current study's research findings can be
established by determining whether the stwidgsearch objectives were addressed. The

following is a summary of the study's research findings as they align with its stated objectives.

7.6.1. Research Objective 1To explore the context of vulnerability of female scrap
collectors

Objective 1 of the broader study was met in a-felded manner, namely, the review of the
literature and through the data that emanated during the research itself. Chapter 3 of the thesis
provided a literature review pertaining to the hardships of wagltergiin the context of their

work, the literature consulted gave adequate information rega@hjertivel of the study.

The research findings presented in the present gitmyided ample datpertaining to the
challenges and hardships encountered by scrap collectors in the rural Eastern Cape, and thus
Objective 1 was met. Soliciting information in relationQbjective 1 of the study was done by
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means of a survey questionnaire and individual interviews. This combination provided the

following themes that clearly reflected on the vulnerability context of the women:

Summary of findings related to Objective 1:
Theme 1:Poor working conditions

1 Subtheme 1.1: The number of years which the participants had spent work
scrap collectors

1 Subtheme 1.2: The trucks are too dangerous for the scrap collectors' lives

9 Subtheme 1.3: Tensions between taxdrivers and truck drivers over th
transportation of scrap collectors to Durban

1 Subtheme 1.4: The presence®@fa ma p brathe aités

=

Subtheme 1.5: The absence of built structures to protect scrap collectors
adverse weather conditions at work site

Subtheme 1.6: Abandoned at the detour along\Bénighwayby truck drivers
Subtheme 1.7: A lack of safety equipment and adequate working tools
Subtheme 1.8: Truck drivers have duped women and stolen their scrap

Subtheme 1.9: Lack of sorting facilés

= = =4 A -2

Subtheme 10: Lack of toilet facilities for women while traveling to Durban
Theme 2:Heath risks encountered by the scrap collectors

Theme 3: The extent to which scrap collecting activities affect the nurturing of childrer
and the implications on chilccare

f Subt heme 3. 1: Children are involved
activities are interrupted

1 Subtheme 3.2: Deprivation of adequate nurturance for children

1 Subtheme 3.3: The responsibility of looking after children is the burden of
siblings of some scrap collecting mothers

1 Subtheme 3.4: Children of scrap collecting mothers are exposed to
environments

Theme 4: The effect of the COVID19 lockdownon metal prices [kilogram (KQ) prices]

Theme 5: Stigmatisation and the discouraging perceptions of community members

The findings reveal that the working context of the scrap collectors across the three investigated
case studies is rife with obstacleddadhfficulties. The study which Schenek al. (2016)
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conducted pertaining to the enabling factoirshe existence of waste pickers in South Africa
concurs with the present study in this regard. In addition, the application of Component 1 of
the SLF (DFID, 1999) made it easy to identify the vulnerability context of the scrap collectors,
thus making th&LF an appropriate theoretical lens applied in the study. The scrap collectors
were also exposed to health risks while engaged in scrap collecting. The extent to which their
children were affected has al so keleldienatppar er
risk and depriving them of the opportunity to go to school and of good nutrition. The research
also established that the COVII epidemic had been one of the major shocks that profoundly
affected the scrap collectors. COVII® changed therfancial situation of all countries around

the world, leaving the poor in an unenviable position and unable to escape vulnerability. In
addition to the other challenges, the women continued to experience stigmatisation by their
own communities. The stigmasociated with their work is an indication that people are not

aware of the benefits of waste recycling activities for their environment and health.

7.6.2. Research Objective Zio investigate the livelihood assets of female scrap collectors

The summary of tharfdings that are aligned with Objective 2 of the study are included in the

section which follows.

Summary of findings related to Objective 2:

Human Capital

Theme 6: Levels of Education

Theme 7: The skills acquisition of the participants

Theme 8: P a r-teported lpvels df mrdicieacy in $poken English

Physical Capital

Theme 9: The availability of scrap

Theme 10: Transport availabilityi 6 Bak ki e f or col l ecti on
Theme 11: Trucks as secondary assets for women scrap collectors

Theme 12: The existence of bupack centres (BBCs) is beneficial to women.

Social Capital
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Theme 13: Scrap collectors have maintained a good relationship with the poli

officers.

Theme 14:Participation in social savings clubs for financial support

Theme 15: Support that scrap collectors receive from the local churches

Theme 16: Community members offered support to the scrap collectors.

Theme 17: Relations and assistance among the scraglectors

Financial Capital

Theme 18: The income earned by scrap collectors from collecting and selling scrap
Theme 19: The scrap collectorsdo relia

Theme 20: Financial resources versus the number of dependants

The findings have beeseparated into four themes, namely, human capital, physical capital,
social capital and financial capital. The quantitative and qualitative data concimileyels

of skills acquisition and language proficiency have been used to determine the human capital
abilities of the women in the investigated case studies, and the conclusion has been drawn that
there is limited educational attainment amongst thepsooectors in the rural Eastern Cape.

The Mthatha case study showed better results than the Xhora and Qumbu case studies in terms
of educational attainment. According to Viljoenhal.(2015), there are fewer job prospects for
waste pickers in the formadector of the economy as they have poor human capital
development. Furthermore, the inability of the waste pickers to communicate with authorities,
becaue their poor command of English means that they cannot express their needs accurately

enough.

The findings also foreground the physical assets that were helpful to the waste pickers and
made their scrap collecting activities viable. The availability of scrap on its own is an important
O6primary6 asset for scrap col kwexd)o,r sa ddshec oamt
asset to help them with collecting scrap metadl other recyclables iteir village, as this

made their work easier and saved time. However, it is apparent from the findings that some
womeni even in the very same case study asrsthwo could hire bakkiescould not afford

such transport. In Schenekald s (2017) study the availabil it

a O0secondaryod resource that enabled scrap co
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the concern thahese finding raise is that, if a scrap collector does not have transport (or cannot
afford to hire it) for local scrap collection, the likelihood of having fewer loads to sell in Durban

is greater than for those who have local transport, and thus theanwouahd also be lesH.is

worth noting that the women had engaged in risky relationships with the truck drivers (by

of fering them money with which to bribe traf
identification details. Nevertheless, tedsuck drivers remain an asset to the scrap collectors.

The buyback centres (BBCs) are also an essential physical asset, as reported by the scrap
collectors in that the BBCs create the opportunity for them to sell their scrap and thus provide

them withmuch needed money.

Reliance on social support from varigosople and groups becarapparent in the research
findings. Social capital has become an important element in the lives of the women as they
have had to draw strength from a number of social stiggstems available in order to cope.

The scrap collectors had forged close relationships with the police officials as they wanted
protection when they were in crisis. The police had become a trusted community institution for
them. The researcher also etthat the scrap collectors had created extended networks
amongst themselves in order to provide the space for mutual support. Moreover, they had been
receiving assistance from the local churches. It appears that the local churches were very
involved in ®cial support, as they had come to realise that the scrap collectors needed help. In
the study which Xweset al.(2021) had conducted on day labourers in the informal sector, the
churches were found to be assisting with food pardelthe context of ta SLF (DFID, 1999),

the social capital provided a buffer against the hardships that the scrap collectors encountered

and presented a safety net to ensure survival.

For the women in the study, and across the investigated case studies, financial capital is
important aspect that contributes to the functioning of their families. The women reported that
their income from collecting and selling scrap wassufficient to afford them the decent life

that they wanted to live. In a good month, the women edreiweeen R 2000.00 and4R00.00,

as shown in Figure 6. chapter 6and in a bad month the income bracket was R 46000
700.00 as illustrated in Figure 6.0i@ chapter 6) According to the statistics of this research,
these two income brackets h&e thighest frequency across all three investigated case studies.
These results raise concerns regarding the sustainability of scrap collecting, as the economic
status of South Africa is on the briok collapse On the other hand, the scrap collectors were
receiving social grantsfor themselves and for their childrérbut these grants are not enough

to sustain them indefinitely. Viljoeetal.( 2018) al so confirm that wa
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general, are low too low to put daily meals on the tablie addition, Viljoenet al.(2018) note
that there is little that waste pickers can do to improve their income as the market$ are

stableincluding the economic position in South Africa.

7.6.3. Research Objective 3o identify and analyse the policies, institutions and processes
affecting the waste pickersdé |Iivelihood

The findings relating to Objective 3 are listed in the sections which follow. In the context of

the SLF (DFID, 1999), and as used in the presentstuttye o6i nsti tuti ons and
institutions and decisiemaking bodies available in the community that can facilitatel can

prevent- access to resources. The experiences of the scrap collectors in the present study
confirm that the institubns had placed limitations on them although they had provided the
opportunity for sellingthe scrap. In addition, these processes and institutions influenced
peopl ebs exper i en éeerg. Thefsummarg df thesfindogs is preseénted asl |

follows.

Summary of findings related to Objective 3:
Theme 21: Abuypback centreds (BBCs) prerequi g

Theme 22: Scrap collectors affected by traffic officials who were enforcing adhereng
to road safety laws

N

Theme 23: Municipalregua t i ons t hat affected the
in town

Theme 24: Unfulfilled municipal commitments to offer scrap collectors temporary
work

The scrap collectors experienced challenges with regdhgitointeractions with the BBCs in

Durban. First, they explained that they had opted to use the BBCs in Durban rather than the
local BBCs in Mthathdecause the latter offered them less than those in Durban. It appears

that the institutions, the BBCs Mthathain this case, had not provided access to flexible
pricing that would have accommodated the scr
component of processes and institution, as institutions can either facilitate waste pickers work

or can brmulate and enforce policies that hobble the activities of scrap collectors (DFID, 199).

The study revealed that the BBCs in Durban had prescribed procedures that the scrap collectors
had to follow when trying to sell their collected loads of scrap.iance, the scrap collectors

had to produce their identification document without which they were not allowed to enter the
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BBCs. For the scarp collectors, this prescription would at times jeopardise their chance to earn

an income from their scrap collaag activities.

Furthermore, the research revealed that traffic officers had been strict regarding traffic laws:
the truck drivers were prohibited from carrying loads of scrap and people on the same truck.
Thus, although the availability of trucks represeisecondary livelihood assite strict road

safety ruleas stipulated by the Department of Transport, though good for their own safety, had

a negative impact on their ability to sell their scrap in Durban.

Moreover, the Mthatha municipality had prolda the scrap collectors from standing in the
CBD when waiting for trucks (the N2 runs through the town), the reason being that their
presence, with the scrap, was not environmentally friendly. The women were told to find a
place outside the CBD where theguld store their scrap. The research revealed that, firstly,
the municipality had failed with regard to its original promise to provide opportunities for
temporary employment to the scrap collectors; hence the latter had opted to collect scrap to
generag an income. Secondly, the municipality was also blamed for not providing sorting

facilities, and thus the scrap collectors felt that they were being unfairly treated.

7.6.4. Research Objective 4To explore, observe, and describe the livelihood strategies of
the scrap collectors

As a means of protecting themselves within their vulnerability context, the women had adopted
a number of survival strategies that helped to increase the sustainalbiigyr gtrap collecting
activity. In the context of the SLF (DFID, 1999), strategies indicate the range and combination

of activities undertaken and choices made in order to achieve livelihood goals.

Summary of findings related to Objective 4:
Theme 25: Women are employed as domestic workers on a temporary basis.
Theme 26: Involvement in the sewing project
Theme 27: Breeding chickens for sale and income
Theme 28: Making money by selling petrol to members of the community
Theme 29: Operationad day-care for income
Theme 30: Participating in other waste streams
1 Subtheme 30.1: Participating in plastic waste selling for income

1 Subtheme 30.2: Participating in glass waste selling
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1 Subtheme 30.3: Participating inaste selling
Theme 31: Measues to ensure food security through subsistence farming

Theme 32: Using scrap metal money to start a small business that buys and sells

The findings of the study revealed that the scrap collectors had endeavoured to draw strength
from a number of resources for their survival. This resonates well with the strengths perspective
discussed by van Breda (2019). The women had engaged in teynpopartunities, such as
domestic work, augment their income from selling scrap to BBCs. Moreover, they had also
created their own small businesses, such as the sewing project, breeding chickens for sale,
making money by selling petrol to members of tleenmunity and operational daare
services.The women were also engaged in other waste streams, such as collecting plastic
waste, glass waste andvaste It appears that there were disparities in terms of money received
from different wastestreams, thus engaging in all of them meant multiple sources of income
instead of relying only on selling scraubsistence farming was also one of the strategies that
the scrap collectors used to ensure food security for their families and childremgHavi

sufficient food was priority number one for the scrap collectors.

7.6.5. Research Objective o analyse the livelihood outcomes of female scrap collectors

The findings regarding Objective 5 are summarised in the sections below. The livelihood
outcomes in tb context of the SLF (DFID, 1999) are the achievements that the scrap collectors
had made as a result of their livelihood strategies. These achievements were determined by the
scrap collectors themselves and focused on what was important to them. Desjpite t
challenging socieeconomic context, the scrap collectors had made sure that they had set goals
for themselves. The findings of the study painted a picture of dedication to earn an income,
resorting to multiple strategies where and wheasiblein order to achieve these outcomes.

These are summarised as followed.

Summary of findings related to Objective 5:
Theme 33: To ensure adequate food security for their families
Theme 34: Having money to contribute to the social clubs and earning multiple incomé

Theme 35: Being able to send children to school and pay for their educational expen
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The scrap collectorsdéd invol vemengtrategyndriveo | | e ct

by their need to support their families and children. Firstly, according to the findings, one of
their livelihood outcomes was to have sufficient food for their families. Consistent with the
SLF (DFID, 1999), improved food security is import as an insufficiency in food is an
indicator of poverty. Across the three investigated case studies having enough food was the
main outcome. Secondly, the women also reported that their engagement in collecting and
selling scrap allowed them to takesthchildren to school and pay their educational expenses

- even enabling some of their children to enrol in institutions of higher learning. Furthermore,
reducing the vulnerability factor in their lives was another important outcome. Finally, their
involvement in social clubs increased the social sustainability of their livelihoods which, in

turn, would contribute significantly to their pursuit of better livelihood outcomes.

7.7. Recommendations based upon the Findings of the Study

In order to provide an inctiive space for waste pickers, particularly the female scrap collectors
of this current study, and safeguard their livelihood, effective measures need to be taken to
ensure that their rights are acknowledged and upheld. In addition, the significant e whi
the informal sector has to play in combating the secimnomic effects of unemployment

needs to be appreciated, and thus the following recommendations are made:

1 Adequate amenities along thé&2 highway: It is recommended thatunicipalities in
the three study sites, Mthatha, Elliotdale and Qumbu, provide adequate resources, such
as structures where scrap collectors can wait for trucks while remaining safe during
extreme weather conditions, as well as access to clean wat@ilated t

1 Helping scrap collectors to seek support from sponsorsThe scrap collectors
requested a truck to help them transport their scrap to Durban. Municipalities could
help find relevant stakeholders who could provide them with the truck they requere. Th
scrap collectors would want guidance on how to approach the appropriate sponsors; in
some cases, they would need to organise@pdo receive effective help. The latter is
covered in the sections that follow.

1 Assist scrap collectors to negotiate withrtick drivers: The truck drivers' exorbitant
transport costs were cited by the scrap collectors as a problem. Alternatively, if they
were unable to find sponsors for a truck, they would need to receive negotiating training
in order to understand how to bang with the truck drivers. With truck drivers, scrap

collectors can negotiate a fee thanks to their innate atallbgrgain. At the time of the
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research, each woman was required to pay R1000 for transportation to Durban, and it
would be several women ing picked up by a truck. The truck drivers thus stood to
gain more than the women did from their sales in Durban. It would be beneficial if truck
drivers and women could negotiate.

1 Information roadshows: The stigma thatscrap collectors face in their local
communities suggests that people in those communities do not recoipe
importance of scrap collectors and, consequently, are unaware of the contribution that
scrap collectors make to their own surroundings. The roadshehish can be
organsed by the community development divisions of several municipalities, would
help scrap collectors by informing the public about the difference they make in reducing
poverty in their homes and how their efforts contribute to lttoal economy of
municipalitesThe wor k they do as scrap coll ector
are providing for their own households.

9 Church-led social and economic initiatives:According to the study's findings,
churches in the areas where the ingzged scrap collectors lived had provided them
with food and other forms of assistance. In another study on the day labourer
phenomenonri a day labourer also being an informal job seeker in South Africa's
informal sector a similar case was observed otiothes providing food and shelter to
informal workers in times of neétl Churches are a trusted social capital that promotes
morale and social ordeyet generalization cannot be made on the basis of Ithis.
keeping with the theme of social order, anamigation of church people should analyse
the social ills that society faces, including vulnerable populations in dire poverty, such
as scarp collectors. Firstly, the church should coordinate social programs that promote
unity and increase waste pickeitsances of a better life by utilising resources available
at church and offered by those with an interest in funding trusted bodies, such as
churches.Secondly, it appears that, by weséimouth, churches are trusted by
international funding bodies, asdme churches in South Africa are already funded by
international structures or institutions. By utilising such funding, churches should
coordinate economic programs that seek to keep the livelihoods of those involved in
scrap collecting activities viabland sustainable and provide relief programs and

financial resources to women scrap collectors during times of crisis.

B Xweso, M., Blaauw, D. and Schenck, R. (2022). Coping strategies of informal day labourers and the role of
churches andon governmental organisations in South Africa. African Journal of Social Work, 12¢P0.12
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1 Formalisation of stokvels and networking: The women could be invited to
workshops by people in wellstablished businesses where theyirsstucted in how
to formalise their stokvels. The municipalities could be approached to provide venues
for such workshops. The stokvels, in the context of the study, were reported to have
contributed significantly to the lives of scrap collectors as fiaelyachieved much with
the money they had collected in this manner. The importance to formalise the stokvels
emanates from the fact that stokvels make good sense in the quest to generate extra
income; however, they are structurally disconnected from tihe economy. The
relevant municipalities in the vicinity of the investigated scrap collectors could,
together with people interested in sustainable development and women empowerment,
develop a social policy, inclusive of the stokvel activities, so thalotted economy
could be transformed through stokvela strengthen this initiative, developmental
practitioners could draw on the broader policies at national level that aim at women
empowerment and thus access economic opportunities. In addition, treswoald
promote economic transformation for inclusivity and promote a better savings culture
as opposed to consumerism. A wadlveloped national plan would ensure that

economic transformation would lead to enhanced growth and poverty reduction.

7.8. Recommendaions for Social Work Practice at the micro, meseand
macro-levels

Swanepoel and De Beer (2010:53) stress that social work professionals are concerned with

inducing change. Toomey (2009:181) states tF

theplami ng, i mpl ementation and diffusion of the

Such roles include those of facilitator, broker, coordinator, mobiliser and enabler (Kirst

Ashman & Hull, 2009). Social work professionals, therefore, are not jusatanange agents,

but also a critical resource for communities trying to break out of the deprivation trap

(Swanepoel & De Beer, 2010). The interventions with which social work professionals offer a

variety of services range from micro to meso and mézrels. The recommendations are,

therefore, made in respect of each level of intervention in social work.

7.8.1. Recommendations for social work practice at the micro level

Childcare proved to be a challenge for scrap collectors because they had to leave their families
when collecting and selling scrap to Bogck centres. The length of time they spent in Durban
j eopardi sed their chil dr en 6 $that these dhimnenmagen t . T
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susceptible to neglect and the vulnerabl e
be prudent for social workers, through the theme of child protection, to establish childcare
centres at which their mothers could drbprh off and collect them at the end of their scrap
collecting activities. Such facilities ought to be designed and equipped with requisite
infrastructure and services to offer the best possible care and protection to children while also
being cognisant ahe need to maintain low access fees to guarantee the affordability of such
services to scrap collectors who depend on low and erratic incomes. The current models of
nursery and prschools establishmentslargely privately owned charge exorbitant fees

which are out of reach of scrap collectors.

7.8.2. Recommendations for social work practice at the meso level

According to the SLF (DFID, 1999poor people's livelihood strategies are what maintains
them resilient in the face of vulnerability. The women in thelg proved to beindeterred
because they had a number of survival strategies from which they drew strength. These
included their ability to create small companies as a means of earning a sustained income rather
than relying only on selling scrap. Considgrthe essential characteristics of social work and

its orientation, social work professionals should strive, at a meso level of intervention, to
alleviate the plight of scrap collectors and enable them to become active agents focusing on the
following priorities. The recommendations below serve as a contribution of the current study

to the plight of waste pickers.

Table 7.8.21 Priorities and key focus areas with regard tdahe plight of scrap collectors

Priorities regarding the plight of scrap| Key focus areas
collectors

Priority #1: Helping scrap collectors forn Formalisation of the cooperative
and strengthen waste picker cooperatives

Priority #2: Empowering the women Training and development
Women's rights
Economic autonomy

Participation and decisiemaking

Priority #3: Facilitating access to resource Psychological and emotional resources
Social grants applications
Access to mobile healthddgities

Source: Researcher
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1 Priority #1: Helping scrap collectors form and strengthen waste picker cooperatives
In order tosupport the women who took part in the study as a group of metal scrap collectors,
it would be essential to help them establish cooperatB@sp collectorshould collaborate
to make their cooperatives viable and increase the income for $uwai.coopratives would
generate a form of social solidarity that allows scrap collectors to work together and assist one
another. Moreover, the cooperatives would serve as platforms for facilitatingdselfacy
conversations that would enable them to featuréher formal waste picking sector. The
cooperatives would also enable the women scrap collectors to engage in other income
generating activities, to secure living wages by increasing their ability to negotiate with
authorities, such as municipalities, in erdo obtain access to higlalue waste materials, and
to negotiate better prices with buyers. Thro
of livelihood outcomes, increased income is important as it would allow scrap collectors to
achieve their lielihood goals. The waste picking sector's unreliability poses a threat to scrap
collectors; however, the formation of cooperatives would provide job security, improved
working conditions and higher wages, resilience to economic shocks, and leadership
oppotunities for womenBy forming and formalising cooperatives, scrap collectors could
strengthen their collective voice and negotiating power with public authorities and other private
actors in waste management chains. They could also participate in wasigemant policy

making processes that would affect their lives, for instance, in the event of dumpsite closures.

1 Priority #2: Empowering women
Social workers anchor their actions within the strenymsed approach to support
communities and help them ddop their own confidence in the face of emergent social
challenges (Hammond & Zimmerman, 2010). This approach leads professional social workers
to empower people to become agents in their own upliftment. Also, in line with the SLF (DFID,
1999), the livelnood strategies from which vulnerable populations can draw strength should
be made accessible and be polished. In line with the theme of empowerment, social work
professionals could be key conduits for the creation of sustainable opportunities thatevould b
meaningful to the women scrap collectors in their cooperatives. The stréagtt approach
(van Breda, 2019) lens to intervention could be utilised by social workers to catalyse and
mobilise programmes that would be developmentally oriented towarde sailectors
complement their innate capabilitidsrough the cooperativesn order to strengthen the
capacity of women scrap collectors to expand on waste picker collection and maintain an

entrepreneurial scale, this mobilization would require socigkers to work with stakeholders
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to implement mechanisms that further economic development to an entrepreneurial scale.
Considering the rights of scrap collectorg@neral andecognising the contribution they make

in the scrap collecting sector as wometgans that their rights should be respected and they
deserve to be treated with dignity and be afforded opportunities to make decisions and gain
economic independence. Capasstyengtheningnterventionsfor women scrap collectors
should address topics, such as financial literacy, venture formation, business skills, technical
skills, sorting of scrap, dismantling ofveaste material, market development, and cooperative
management and control. Addressingsthissues would empower scrap collectors to improve
the profitability of their current activities and begin a shift towards diversified livelihoods, such
as micremanufacturing products from recycled materials. This would give them a larger stake
in the povincial and national economies. In essence, as Buah(2021) affirm, the necessity

to empower waste pickers rests solely on maximising their contributions to waste management

systems.

1 Priority#3: Facilitating access to resources
The women should bassisted by social workers to access important resources that would
enable them to achieve their livelihood outcomes. These resources, based on the needs of the

scrap collectors and their livelihood outcomes (DFID, 1999), include:

1 Making psychological ard emotional resources more accessibl&ocial workers
could connect with other available resources to assist scrap collectors in desperate
situations, particularly if they needed someone to talk to. The stress that scrap collectors
experience from repetitely having to consider how to sustain their families is
something that happens occasionally. Speaking to a helpful professional would reduce
stress and promote se#liance and encouraged resilience.

i Access to social grantsAccording to the study's firiglgs, scrap collectors had a large
number of children to care for, and, at the same time, they had children who did not
have work. Social workers should assist by sharing information with the mothers re
applying for SASSA's social relief funding.

i Access 6 mobile health facilities: The findings of the study indicate that, in the
context of their work, the women were exposed to health challenges. Visiting doctors
was impossible as they would then not be able to collect enough scrap, and sometimes
they couldnot afford a doctor. Accessible and free mobile health services would benefit

these women as they would be able to prioritise their health.
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1 Information on how to access crops for subsistence farmingthe Department of

Agriculture supplies seeds to comntigsin rural areas, especially in the Eastern Cape.
This is a coordinated programme to help improve food setur@gcial workers could
link the scrap collectors with other community development practitioners working for
the Department ofAgriculture to ensure that food security is improved for scrap
collectors.

According to the SLF (DFID, 1999), the wéléing of vulnerable populations is essential as it

allows a higher degree of attainment of their livelihood goals. In order to enstréngha

livelihood outcomes of the scrap collectors are adequately achieved it is important that these

resources are made available to them.

7.8.3. Recommendations for social work practice at the macro level

The following aspects of social work practice at the no&vel should be informed by the

principles of social justice for vulnerable populations.

Multi -
institutional
collaborations

Social
Social policy inclusion and
advocacy

Figure 7.8.31  Aspects of social work practice at the macrdevel
1 Multi -institutional collaborations: According to Xweso(2021) multtinstitutional
collaborations could devise appropriate support structures and safety nets for scrap
collectors by linking them with resources that would sustain their activities.
Municipalities, local NGOs, the Department of Small Businesses, the Department of
Social Development and other relevant stakeholders should create collective structures

¥ Information on the Department of Agriculture initiative is availadlettps://www.gov.za/abotga/agriclture
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that respond to the needs of scrap collectors. The key priorities, as outlined above,
should be o the daily agendas of such engagements solely to assist scrap collectors.
Social policy making Social policy addresses social ills, wrongs and transformation
(Sesoko, 2018), angromotingthis is one of the roles of social workers. In line with

the thene of social justice, social workeran a consultative process with the scrap
collecting women and other members in the social development frateshiould be
engaged in social policy making that addresses the issues encountered by these women.
Through policy formulations the voices of scrap collectors would be heard by the
decisionmaking structures, such as the Government. The issues which policy

formulation should include:

- Inclusive economy for local women in the rural areasThere should b
policies that address how waste pickers are to be included in activitig
promote economic independence.

- Rooting out of gender disparities in the rural areas and in the context g
waste picking: The gender differences apparent in waste picking sectg
should be tackled through policies that would guide the developm
fraternity on how to address issues concerning gender imbalances in th¢
sector. These should strive to empower women.

- Addressing the vulnerability and the wdi-being of women in waste

picking: There should be policies that address the plight of vulnera

among waste pickers.

Social inclusion and advocacylt is incumbent upon social workers that they engage

in the role of advocacy for scrap collectordqieThardships encountered by scrap
collectors will not disappear if social workers do not take a stand and advocate human
rights of those who exist on the fringes of the informal sector. Through advocacy
efforts, social workers would help scrap collectoessigate within the available
resources. This resonates well with the developmental approach which seeks to provide
access to both social relief and economic emancipation for vulnerable populations, such

as the scrap collectors.

Priority #4: Facilitating strategic conversations that reinforce integration of wag
pickers

The process should unfold by learning from the experiences of the women in
in cooperatives. Integration of waste pickers into the formal waste manag
sector is essential as it fa@ates recognition of waste pikers and allows
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opportunities that would better facilitate their access to financial resources
Waste Picker Integration Guidelines (2020), as stipulated by the Departm
Environment, Forestry and Fisherig®rvisages partnering with waste pickers w
have formed cooperatives, as they believe that integration would be more
facilitated if there were formalised cooperatives.

7.9. Recommendations for future Research

The findings of this study could makesgnificant contribution to the existing body of
knowledge pertaining to waste pickers if they were to be augmented by those of the following
types of studies:

1 Research focusing on the implication of policy frameworks upon the livelihoods of
waste pickers

1 The implementation of participatory action research processes in developing engaged
waste management governance systems

1 Research should be done on the nexus between policy making amglicationson
price fluctuations of recyclables. There appetirsbe adisconnect and lack of
standardisation regarding how BBCs go about buying recyclables and arriving at prices.
Research should seek to provide valid reasons for such differences and possible policy
approaches that could address the burden of prcinguntered by the scrap collectors.

1 The present study reports that there was evidence of poor nurturance of children among
the female scrap collectors who were interviewed. Research on this topic is limited in
terms of recommending what measures co@daien to assist scrap collectors with
adequate care for their children. The researcher proposes that the effect, which the
mot hersd involvement in scrap collecting
studied in order to establish appropriate measto assist in such situations.

1 New research should focus on advocacy for scrap collectors and, in this way, reinforce
self-advocacy.

1 Research should also focus on interviewing the truck drivers to establish what their

understanding of the pligitand importance of scrap collecting women is.

15 Detailed Waste Picker Integration Guidelines found hergtps://wasteroadmap.co.zalvp
content/uploads21/02/WastePickerIntegrationGuidelines.pdf
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7.10. Reflexivity Issues

When | conceptualised the current study in 2019, | was very eager to conduct research into the
experiences of women the rural Eastern Cape with regard to their scrap collecting activities
and how they survived financially. Following that, in early March of 2020, the C&\ID
epidemic spread globally. As a result, many nations, including South Africa, put restrictions
on travelling, both within and across national borders. | was anxioughandht: "I am
wondering if | would be able to find participants for my study, now that we're in the middle of
COVID-19". | decided to start the reconnaissance phase of the larger study to see whether it
would be possible to find potential participants thoe research, as Scheratkal. (2017) had
established that scrap collectors were primarily found in rural areas of the Eastern Cape along
the N2 highwayand in places, such as Mthatha and other towns close to Mthatha. | was
surprised to discover thatdtwomen were gathering in various areas along\thdighway

despite the fact that it was COWI®. This demonstrated to me that the challenges of
unemploymentaggravated by the lockdown during COVID, were severand the women

had decided not to sit aiome but to be on the road in order to continue selling scrap and
supporting their families. During my observations, | withessed the wofoenésarance abey
conversed with each other while waiting for trucks to take them to Durban.

When | initiated mformal conversations with the women in order to establish a researcher
participant relationship bound by ethical considerations, | was surprised to learn that they
mistook me for agovernmenbfficial who would improve their lives, as one woman put it:
"Many people were coming here, and we thought they would change our lives. We are hoping

that you, as a government employee, will help us as well."

| seized the opportunity right away to describe the study's goal and explained that, despite the
fact that lwas going to conduct research on their work and challenges, | wagoarament
employee. The women happily accepted that clarification as they believed that my presence in
their spaces as a researcher W&sT an intrusion and disruption of their ability to carry out

their work as scrap collectors. It was very helpful to outlindnéont my work as a researcher

as it allowed me to meet the participants for interviews after the reconnaissance was over. |
explained the goal of the study in terms of research ethics aligned with Ubuntu because | had
to ensure that the women did not seertbelves as objects in the process, but as vital to it by

sharing their vulnerability and experiences. In this context, Ubuntu meant that potential

274



participants were respected from the outset and that it was understood that people should be

treated with digity and respect.

While the study was being conducted, COVID was still concerning and presented
difficulties because it was occasionally impossible to meet with the participants. This, in my
opinion, had implications for the plans to carry out the resegffectively and collect enough
information from the potential participants. However, notwithstanding CEM Destrictions,

the participants' willing cooperation simplified matters. Once the research had moved through
its various stages, | took the jita@n, as researcher, that the participants had greatly contributed
to the process, and that, without participargsearch in the social sciences is not possible.
Their contributions should be emphatically recognised.

7.11. Concluding Remarks

This chapter sumarised the discussions contained in this thesis and drew conclusions, as well
as making recommendations, based on the findings emanating from the broader study. The
findings have provided comprehensive answers to the research questomsd to guidette

study- concerning the livelihoods of female scrap collectors in the rural Eastern Cape of South
Africa. While the aim of the study was to answer the research questions, the objectives
generated were met through the successful integration of the fnairtge quantitative and
gualitative components of the study. The quantitative findings permitted aeszmmrmomic

profile of the scrap collectors in the rural Eastern Cape, while the qualitative data allowed for
a richly detailed assessment of the haigsivhich the participants encountered in the context

of their work. Thedata derived fronthe two components of the study were reported according

to the sustainable livelihood framework. The consulted studies, which have been conducted
concerning the phemenon of waste pickers in South Afrigarovide evidenceéhat large
numbers of South Africans continue to be unfairly marginalised, grossly exploited, and denied
social justice. Despite their predicament, according to the current study, the scraprsollecto
demonstrated resilience by employing survival strategies to support themselves and their
families. Their plight is not diminished but is exacerbated by South Africa's unemployment
problems. Accordingly, the social work profession needs {affren its commitment to
standing at the forefront of the fight for social justice for all South Africans, through advocacy
and activism, as those who once claimed that they had pledged their lives to doing so appear

to have acquired other priorities.
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