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competencies of diploma- and degree-graduates could provide much-needed 

clarification, as a school of thought exists that the 4-year integrated programme 

produces professional nurses with inadequate skills, especially clinical skills.   

 

7.5. Conclusion 

Irrespective of the limitations of this current study, it provided important insights into the 

understanding of incivility in professional nursing education in South Africa. The exploration 

was from the context of a specific cultural and political background. The purpose, therefore, 

was to gain a better insight and deeper understanding of the phenomenon, through the 

development of constructs and roots, from the perspectives of South African nurse educators 

and students. This study confirmed that moderate to severe forms of incivility are indeed 

experienced by nursing students and their educators. The thick and rich descriptions from the 

various participants, regarding the concept of incivility, its manifestations, contributing 

factors, and consequences, further supported the data. The roots, therefore, although very 

deep, could be clearly illuminated, which would allow the phenomenon to be addressed with 

the necessary attention it deserves, and for further research to be conducted.  
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nursing student and you might have encountered incivility in your nursing school. The 

purpose of this research project is to develop South African professional nursing education‟s 

construct of incivility, and to explore the roots of incivility at the college and university based 

nursing schools in South Africa from the perspectives of the people involved; with a view to 

using the understanding of the roots and constructs from the findings to refocus solutions and 

actions against incivility in South African settings. The study will only include 4- year 

undergraduate degree and diploma nurse educators permanently employed and 4- year 
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undergraduate degree and diploma nursing students registered at nursing schools in the 

Western Cape Province.  

What will I be asked to do if I agree to participate? 

You will be asked to participate in an individual face-to-face interview with open-ended 

questions and additional relevant information can be added. The nursing school management 

has approved the study and with the permission of you a suitable time can be set for the 

interview that will not affect the teaching programme. The duration of the interview will be 

approximately 40 minutes long and a follow-up will be done to verify if your descriptions 

have been transcribed correctly. You can choose a convenient venue in the nursing school 

where you would feel comfortable for the interview to be conducted. With your permission 

the interviews will be audio recorded for reference purposes for the researcher only and after 

the writing of the thesis the tapes will be confiscated in accordance with the ethical 

guidelines. Your name, contact details and any other identifiable information will not be 

documented, but a code will be assigned to each participant for data capturing purpose. The 

interview questions will relate to your knowledge and experiences with incivility in the 

nursing school.   

 

Would my participation in this study be kept confidential? 

This research project involves making audio recordings of you with additional handwritten 

notes in case the audio equipment fails. The audio recordings are only for the purpose of the 

research and will assist the researcher with proper data collection and analyses of the 

collected data. Audio recordings will only be made if you give permission and information by 

which you can be identified will not be recorded or written down, like your name and your 

nursing school that you work or study at. Codes will be assigned to each participant‟s 

interview protocol form and audio recording. The researcher is the only person that will have 

access to the audio recordings and additional handwritten notes. All the audio recordings, 

handwritten notes, transcripts of the interviews and hardcopy documents will be stored in a 

locked cabinet that only the researcher will access. The audio recordings and transcripts after 

proper analysis and recording will be kept for a period of approximately 5 years as required 

by ethical guidelines after which data will be destroyed and the researcher will take the 

necessary precautions that the information do not land into the wrong hands. If the researcher 

will write a report or article about this research project, your identity will be protected to the 

maximum extent possible.   
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What are the risks of this research? 

There is always some minimal amount of risks in researches dealing with getting people to 

talk about their experiences. If you may relive specific bad incidents such as psychological or 

emotional disturbances for example fear, anxiety, insomnia etc. you can request to withdraw 

at no cost or penalty to you, from the study and with your permission appropriate referral to 

counselling service can be arranged.  

 

What are the benefits of this research? 

Participation in this study will hold no particular benefits for you; however it is an 

opportunity to share your experiences and knowledge of this phenomenon that will benefit 

nursing education as the construct of incivility for South Africa will be developed from both 

the nurse educator and the student‟s perspective. We hope that fellow nurse educators, 

nursing students and nursing schools that experience similar problems can benefit from what 

you would share and recommend.   

 

Do I have to be in this research and may I stop participating at any time?   

Your participation in this research is completely voluntary and you will not be paid to 

participate in this study. You may choose not to take part at all.  If you decide to participate 

in this research, you may stop participating at any time or when you feel that the study affects 

you negatively. As indicated there is always some minimal amount of risks in researches 

dealing with getting people to talk about their experiences therefore you can withdraw at any 

time and if the need arise with your permission counselling service can be arranged. If you 

decide not to participate in this study or if you stop participating at any time, this will not 

affect you negatively in any way. 

  

What if I have questions? 

This research is being conducted by Hildeguard Jo-Anne Vink a student from the Faculty 

of Community and Health Science, School of Nursing at the University of the Western 

Cape. If you have any questions about the research study itself, please contact Hildeguard 

Jo-Anne Vink at: 6 Marcus Crescent, Gordon‟s Bay, 7151; 021 959 2278/074 513 8072; 

 e-mail : 2860812@myuwc.ac.za 
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Should you have any questions regarding this study and your rights as a research participant 

or if you wish to report any problems you have experienced related to the study, please 

contact:   

 

The Director: School of Nursing: Prof. K. Jooste on 021 959 2274 or e-mail: 

kjooste@uwc.ac.za 

 

Dean of the Faculty of Community and Health Sciences: Prof. J. Frantz on  

021 959 2631 or e-mail: jfrantz@uwc.ac.za 

University of the Western Cape 

Private Bag X17 

Bellville 7535     

     

This research has been approved by the University of the Western Cape‟s Senate Research 

Committee and will be conducted according to the ethical guidelines and principles for 

research. 
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Appendix D: Consent Form 

 

University of the Western Cape 

Faculty of Community and Health Sciences 

School of Nursing 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-9592278, Fax: 27 21-9592679 

                   E-mail: 2860812@myuwc.ac.za 

 

 

CONSENT FORM 

 

Please ensure that you complete a CONSENT FORM before you participate in the study. 

 

Declaration by participant 

 

By signing below, I …………………………………..…………. agree to take part in a 

research study entitled: “Roots and constructs of incivility in professional nursing education: 

refocusing solutions and actions”. 

 

I declare that: 

 I have read this information and consent form and it is written in a language with 

which I am fluent and comfortable. 

 I have had a chance to ask questions and all my questions have been adequately 

answered. 

 I understand that taking part in this study is voluntary and I have not been pressurised 

to take part. 

 I may choose to withdraw from the study at any time and will not be penalised or 

prejudiced in any way. 

 I understand I will not be paid to participate in the study.  

 ___   I agree to audio recordings during the interview sessions. 

 ___   I do not agree to audio recordings during the interview sessions. 
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Signed at (place) …...................…….....…………….. on (date) …………….……….. 2015. 

 

 

 ...................................................................   ................................................................. 

Signature of participant Signature of witness 

 

Declaration by investigator 

 

I (name) ……………………………………………..……… declare that: 

 

 I explained the information regarding this study to 

……………………………………………………..…………….. 

 I encouraged him/her to ask questions and took adequate time to answer them. 

 I am satisfied that he/she adequately understands all aspects of the research, as 

discussed above 

 

Signed at (place) …...................…….....…………….. on (date) …………….……….. 2015. 

 

 

 ...................................................................   

Signature of investigator  

Study Coordinator‟s Name: Prof. K. Jooste 

University of the Western Cape 

Private Bag X17, Belville 7535 

Telephone: (021) 959-2274 

Fax : (021) 959-2679                                             

E-mail : kjooste@uwc.ac. 
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Appendix E: Interview Guide 

 

INTERVIEW GUIDE 

 

Project: Roots and constructs of incivility in professional nursing education: refocusing 

solutions and actions 

Time of interview: 

Date:  

Place code: 

Interviewer: 

Interviewee code: 

 

Questions: 

1. What is your experience with incivility at your nursing school? 

1. Probe: What does incivility mean to you? 

......................................................................................................................................................

................................................................................................................ ......................................

......................................................................................................................................................

......................................................................................................................................................

........................................................................... 

2. How would you explain incivility from your experience?   

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

........................................................................... 

3. What are the types of incivility that you have experienced or witnessed in your nursing 

school?  
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......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

........................................................................... 

4. What do you think contributes to uncivil behaviour as you have experienced it or what 

factors would you associate with such behaviour? 

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

........................................................................... 

5. Where do you think this behaviour originate from or what will you say are the roots of 

uncivil behaviour as you view it in South African nursing schools? 

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

........................................................................... 

6. Have you had to deal with solving problems of incivility in your nursing school? 

1. Probe: What do you think worked or did not work in your 

nursing school to deal with the problem of incivility? 

2. Probe: What do you think made what worked to work and what 

do you think made what did not work not to work? 

…………………………………………………………………………………………………

…………………………………………………………………………………………………
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…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………………………………………………… 

7. What strategies and solutions can you suggest to best deal with the problem of incivility in 

your nursing school or in South African nursing schools? 

......................................................................................................................................................

......................................................................................................................................................

................................................................................................................ ......................................

......................................................................................................................................................

........................................................................... 

 

Thank you very much for your time and effort in participating in this interview it is 

greatly appreciated.  
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Appendix F: Editorial Certificate 
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