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conducive physical space and environment for learning. Designing a clinical online learning 

model for the clinical supervisors would empower and enhance their performance. 

6.4 RECOMMENDATIONS FOR FUTURE RESEARCH 

This research study should be expanded to other HEIs which have operationalised a 

clinical supervisors’ programme in their undergraduate nursing course, in order to 

formulate policies that would safeguard and assure the quality of the remote online 

practices of clinical supervisors while navigating online learning management systems. 

 

Further research should be carried out to explore the clinical supervisors’ knowledge and 

practices regarding pedagogy and its impact on clinical learning within the online 

academic environment.  

 

Likewise, the attitudes and behaviour of students towards online learning should also be 

investigated in order to add to the existing body of knowledge. 

6.6 CONCLUSION  

This study explored the experiences of clinical supervisors interacting with undergraduate 

nursing students in a remote online clinical environment during the Covid-19 pandemic. 

Numerous challenges were experienced due to inadequate preparation for online clinical 

learning during the Covid-19 pandemic. The provision of devices, for example laptops 

and mobile devices, is essential to ensure that the clinical supervisors can cope with the 

educational demands of this environment.  

http://etd.uwc.ac.za/
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It is recommended that clinical simulation should be expanded to include AI and VR in 

remote online learning platforms. Further support should be given to the clinical 

supervisors who have difficulties in accessing the OLMS by providing devices and access 

to data to facilitate this.  

The impact of Covid‐19 on nursing education has also been shown in other parts of the 

world; however, if adequate measures are put in place by way of disaster preparedness 

and pre-planned justification strategies, future crises like Covid‐19 will have less impact 

on nursing education. Health policymakers and nursing regulatory bodies countrywide 

should put policies in place that will help in responding to, coping with, and recovering 

quickly from future occurrences of such disasters.  

 

http://etd.uwc.ac.za/
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ADDENDUM A: 

 

INFORMATION SHEET  

Project Title: The experiences of clinical supervisors interacting with undergraduate 

nursing students in a remote online clinical learning environment during the Covid-19 

pandemic at a university in the Western Cape  

What is this study about?  

This is a research project being conducted by Mankalima Ivy Jodwana at a university in the 

Western Cape. As a clinical supervisor you are a suitable candidate to be included in this study, 

and I would like to invite you to participate in this research study. The aim of this study is to 

explore and described the experiences of clinical supervisors interacting with undergraduate 

nursing students in a remote online clinical learning environment during the Covid-19 

pandemic at a university in the Western Cape. 

What will I be asked to do if I agree to participate? 

You will be asked to participate in a semi-structured interview that will be held online or in a 

face-to-face encounter according to your preference to ensure your safety during the covid 19 

pandemic. The interview will consist of questions that will assist the researcher to understand 

your experiences as a clinical supervisor interacting with undergraduate nursing students in a 

remote online clinical learning environment during the Covid-19 pandemic at a university in 

the Western Cape. The interviews will be approximately 45-60 minutes or until you as the 

participant has answered all the researcher’s questions. 

Would my participation in this study be kept confidential? 

The researcher will endeavor to protect your identity and the nature of your contribution in 

the research study. The researcher will ensure that all identifiable information will be 

removed from the interview transcripts. The confidentiality and anonymity of the information 

will be maintained during the dissemination and publication of the results. Data will only be 

accessible to the researcher, the supervisor and those involved in the study and will only be 

kept for at  

http://etd.uwc.ac.za/
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least five (5) years after the results have been published in accordance with the institution’s 

policy. 

In accordance with legal requirements and/or professional standards, we are required to 

disclose to the appropriate individuals and/or authorities any information that comes to our 

attention concerning child abuse or neglect or potential harm to you or others.   In this event, 

we will be required to break confidentiality to fulfil our legal responsibility to report to the 

relevant authorities. 

Information Sheet/Privacy Notice 

In terms of the requirements of the Protection of Personal Information Act (Act 4 of 2013), 

personal information will be collected and processed:  

No personal information other than informed consent to will be required to participate in this 

study. Your participation will be kept confidential during the study, and it will not be disclosed 

to any other person except the researchers of the study. No information will be shared with any 

person outside the UWC. Your participation will be anonymous and the interview transcript 

will be kept for a period of five (5) years by the institution. No information that is personal will 

be disclosed in the thesis or any publication that will be as a result of your participation in the 

study. 

 

What are the risks of this research? 

Participating in a research study involving human interactions, sharing own experiences, or 

relating to others carry some degree of risks. However, the researcher has an obligation to 

ensure the well-being of participants is guaranteed and participants are comfortable during 

interview sessions and are able to discuss their situation or problems. The researcher will 

ensure that she maintains therapeutic measures which will include to reassure the participant 

during the interview by providing them time out or the option to terminate the interview if 

distress is experienced. If the participant experiences any discomfort such as fatigue, 

emotional distress the researcher will make an appointment for the participant with the staff 

wellness program at the institution where the study is conducted., with prior arrangement 

with staff at  

http://etd.uwc.ac.za/
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the staff wellness Centre, and she will also follow up to ensure that the participant has 

recovered/is feeling better.  

What are the benefits of this research? 

There is no financial benefit for participating in this study. However, the outcome of this study 

will provide the School of Nursing with an understanding of clinical supervisors ’experiences 

in terms of the remote online clinical learning environment, and how they coped with assisting 

undergraduate nursing students to achieve requisite learning outcomes. It will also provide 

recommendations based on the results of the data collected. Recommendations will be provided 

in terms of guidance and support for clinical supervisors linked to their expressed ability to 

adapt to, and adopt, new approaches pertaining to remote online clinical learning. This will 

ultimately assist the undergraduate nursing students to obtain and maintain competency in the 

clinical practice environment, which is an integral part of the nursing curriculum, even in times 

of crisis. 

Do I have to be in this research, and may I stop participating at any time? 

As a clinical supervisor, your decision to either participate or not will not affect the study, and 

there will be no harm in participating in this study. You are allowed to withdraw at any time 

during data collection period, without being penalised. Your participation in this research is 

voluntary. 

What if I have questions? 

Mankalima Ivy Jodwana from the School of Nursing at the University of the Western Cape is 

undertaking this research study.  If you have any questions about the research study itself, 

please contact Mankalima Ivy Jodwana, contact number: 0724274961, mjodwana@uwc.ac.za. 

For any other queries regarding this study and your rights as a research participant please 

contact: 

Prof Penelope Martin 

Director: School of Nursing 

University of the Western Cape 

Private Bag X17 

http://etd.uwc.ac.za/
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ADDENDUM B: CONSENT FORM 

 

Title of Research Project: The experiences of clinical supervisors interacting with 

undergraduate nursing students in a remote online clinical learning environment during the 

Covid-19 pandemic at a university in the Western Cape  

 

Please tick the boxes to show understanding and agreement of the below points: 

 

The study has been described to me in language that I understand.                                             

My questions about the study have been answered.   

I understand what my participation will involve, and I agree to 

 participate of my own choice and free will.                                                                             ☐ 

I understand that my identity will not be disclosed to anyone.                                                                                                                                   

I understand that I may withdraw from the study at any time 

 without giving a reason and without fear of negative consequences or loss of benefits.     

 

I agree to be [audiotaped] during my participation in this study. (Choose your answer)  

                                                                                                                         Yes          No                                                                                         

Privacy notice: 

In terms of the requirements of the Protection of Personal Information Act (Act 4 of 2013), 

personal information will be collected and processed: 

 

I hereby give consent for my personal information to be collected, stored,     

processed and shared as described in the information sheet.                                                                                                

I do not give consent for my personal information to be collected, stored,  

Processed and shared as described in the information sheet.         

                                                                                                                                                                              

Participant’s name………………………………………… 

Participant’s signature……………………… 

Date……………………… 

http://etd.uwc.ac.za/

mailto:4077986@myuwc.ac.za


UNIVERSITY OF THE WESTERN CAPE 

 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2278 
E-mail: 4077986@myuwc.ac.za 

 

110 

 

 

 

 

 

 

 

UNIVERSITY OF THE WESTERN CAPE 

 

Private Bag X 17, Bellville 7535, South Africa 

Tel: +27 21-959 2278 
E-mail: 4077986@myuwc.ac.za 

 

 
ADDENDUM C: 

Semi Structured Interview Schedule 

Title: The experiences of clinical supervisors interacting with undergraduate nursing 

students in a remote online clinical learning environment during the Covid-19 pandemic at 

a university in the Western Cape. 

1. What are your existing capabilities and capacity in terms of using technology to conduct 

remote online clinical learning? 

2. What are the key interventions that you deploy/use in remote online clinical learning 

technology to interact in remote online clinical learning?  

Probe: Please tell me about these challenges? 

3. What challenges did you encounter whilst engaging with remote online clinical learning? 

Probe: Please tell me about these challenges? 

4. Tell me about your ability to increase educational quality for the students whilst using remote 

online clinical learning? Probe: what strategies did you use? 

5. How will you keep yourself updated and abreast regarding remote online clinical learning?  

6. How do you think that you can use remote online clinical learning to increase educational 

quality for your students? 
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Addendum D: Interview transcript 

Interviewer: Welcomed the participant and thanked her for availing herself for the research 
interview. 

Participant: It’s my pleasure. 

Interviewer: Our research study revolves around the time when there was rapid spread and the 
severity of the deadly virus Covid-19 globally. Which resulted in the immediate 
closure of all schools, businesses including Higher Education Institutions in South 
Africa. A lockdown situation on a level 5 which was instituted by the South African 
Government to prevent the spread of the deadly virus. The clinical supervisors had 
to adapt to a new method of clinical learning from face-to-face skills lab 
methodology to remote online clinical learning for the undergraduate Nursing 
students, so I would like you to reflect all that we will be discussing today around 
that time. Thank you so much, could you briefly introduce yourself to me? 

Participant: I am a clinical supervisor. I was working at that stage I was working already for my 
5th or 6th year at UWC as a clinical supervisor. At that stage I was only moved to 
BNUR 2, before the Covid 19 lockdown and working remotely. At the time I was 
working at New Somerset Hospital, prior to that I was working for 5 years, I was 
working with the BNUR 3 team. The reason for the switch was, because of the new 
curriculum and the community skills, which had to be handed over to the students 
and to also assist colleagues with the community skill which was now in the new 
curriculum. So, during Covid I then had to assist with across the line, hence working 
remotely to assist across the line remotely with all year levels, and not only BNUR 2 
and BNUR 3 so that is just a brief introduction of myself and also with regards to the 
skill at UWC as a clinical supervisor. 

 With regard to the impact, I would say firstly I think with everyone in general one 
went into a total shock at the sudden notification by the President regarding the 
lockdown and the harsh lockdown at that time, which meant it took time for us to 
recover and continue with the services and for me, personally I think that it took two 
weeks, because I think we went into adapting in a new way of teaching after we had 
realise what we were actually dealing with and that the studies of the students had 
to continue. So it made us go into learning again as a clinical supervisor and not just 
learning with regard to what you are going to teach and learning new skills. You had 
to work with your laptop with new apps on your laptop with regards to how you are 
going to work and communicate and also to look at your resources which you had at 
home, because we could not go into campus.    

Interviewer: Thank you for that rich information. Now it brings us to the beginning of our 
interview schedule. It is going to compose of six questions that will have probes in 
between. I would really love us to really engage with this information that you just 
given. To have in-depth knowledge about your experience during that time? We will 
go to question number 1. 

Participant: Yes, I am fine. 

Interviewer: What are your existing capabilities and capacity in terms of using technology to 
conduct remote online clinical learning and what were you able to do? 
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Participant: I think with that question, I need to start at the very beginning, with regard to what 
you have at home. We had to upgrade, because we were not allowed to go out you 
know to shops and internet café and those things were all closed. Which meant that 
we had to find ways to develop new apps on your laptop at home, and also we had 
to find things that are compatible for the software that are on your devices. I also 
had to use my phone in conjunction with my laptop, because sometimes was not 
compatible and the other one was compatible. So this sort of opened my mind up, 
we were given training on Ikamva which I unfortunately could not make, because I 
wasn’t connecting due to poor internet connection, but I had to go onto the Ikamva 
and teach myself how to actually manoeuvre myself and move around on Ikamva, 
not only for my BNUR 2 and BNUR 3 skills, but also for BNUR 1, because we had to 
be on chatroom. We had to be in the discussion forum and we had to do online skills 
lab sessions. We had to learn on how to respond to the google invitation, because 
google at that stage wasn’t something that everyone was familiar with, but with 
time it was part of the learning process for all of us and that we started off with our 
online chat with students on the chat room and also with the discussion forum, and I 
think that was a gradual process which brought me into the computer literacy, if I 
can put it as skill. Where one had to learn to communicate with students without 
actually having face to face with the student, but rely on the information. So of the 
things I know about myself of which did improve at that time is that I had to type 
very quick and regard to the chat room and the discussion forum. Also I needed to 
go into Ikamva the previous day to see what resources were uploaded for the 
students to have a reference to. So that I could also give information and also add 
information with what I had in mind for my references or the books that I had at 
home, which I could use and reference with the students. So there are skills that I 
may say that are mentoring online, which was develop. At first it was a bit 
overwhelming and also one would disconnect or not understand and had to learn, 
how to communicate with the student online. So that the student and with your 
teaching could be on the same page. So, it meant that even we had to prop, so that 
we can get students to understand what was actually expected of them, but all in all 
it was a new way of learning an overnight new way of learning. We did not have a 
choice, but get ourselves upskilled and also sometimes it is a challenge of course it 
can be due to the rate we had to adapt to, but also one had to make use of what the 
University had on Ikamva and make use of your students who had the skills already, 
and also teach yourself the skills that you did not have, and that was something at 
that stage to. It may have been difficult is second nature now to continue with both 
face to face and we are still doing online teaching. I think hopefully that would 
answer your first question.  

 

Interviewer: That was such rich information, you really could connect and tried your utmost best 
to reach out thank you so much. Can we get to the second question now? What are 
the key interventions that you deployed meaning that you used in remote online 
clinical learning environment to interact with your undergraduate nursing students?  

Participant: What I think for me that I had to get used to was we had to come on board on what 
was the new norm. Which one had to adapt to and also that it meant that you were 
working with a student who you had to be compatible with that you could not see, 
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but you had to know what the student was actually requiring with regard to the 
objective. So that meant that we had to go read and pay more attention to what 
was on Ikamva, like I have mentioned already and that one also had to learn on how 
to make things more a joy able and more understanding with this remote online 
teaching. I had to learn how to put PowerPoints together to gather information 
which would be beneficial to the student and also to make it of such a nature need 
and it will enhance the interest of the student and off course not to have face to 
face. Also what was my point whenever I have put information together. I have used 
one of my colleagues who would assist with the digital part. If there was anything 
additional that could be put on and link where students could use as a reference and 
get a video. So that it could enhance the PowerPoint also with regard to our 
chatroom, the discussion forum and I would already have a plan on introduction or a 
scenario which we used to work on quizzes or scenarios which was given prior to the 
student who went into the discussion forum to already have a plan or an 
introduction or a plan which we worked on a quiz of the scenarios which was given 
previously to the students. So when we went into the chatroom or  when we went 
into discussion forum the student had already gone through the necessary 
information to be able to be part of the group discussion that was taking place, that 
was not face to face, and it became very interesting and one got to know the 
students, even though you did not see the faces, because of the students 
communication on these online chats and discussion forums. One had to also learn 
to be prompt if it was started at 08:30 am. We had to be set-up and already present 
at 08:30am. Student would not login or logout, because they are not sure if they are 
logging into the right training program. So it took from us to be prepared prior for 
the student. I hope that answered your question. 

Interviewer:      Thank you. I would really want to get more info on the part of the students you had 
to see and also login. Did you have a specific timeframe where you had to login with 
your students and what did you do if maybe when the students did not login? 

Participant: In that place we had to use, for me I had to be logged in at least 15 minutes prior to 
when we are going to start. So whoever logs in they would be able to see that we 
are present and were a team of about 5 lecturers and 3 clinical supervisors who 
were working remotely and also doing the chatroom, the discussion forum with the 
students and then we were also doing the google training. The invitations would go 
out the day before so that the students can be aware of what is going to take place. 
So the emails would go through and we would make sure as the clinical supervisors 
that we would be 15 minutes before the time that we are already logged in, but 
what we did prior to the sessions is that we would have a quick chat with each 
other. So we all knew how we are going to communicate who is going to take the 
first 15 minutes who is going to take the 2nd 15 minutes, because these were long 
sessions. Sometimes sessions up to 4 hours a day, and then we would be with a 
different group in the afternoon with another 4 hours. So there had to be prior 
preparation or just a quick meeting with the people who are going to work with you. 
When we logged on and it was already time to start and we noticed that the 
students had not logged on. We would actually put the information on the 
discussion forum or on the chat room to say that the session is going to start and 
this is how long the time is going to be and if it is possible that the students could 
login, because the session will be commencing shortly. And with this notices that 
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we’ve put on the students would come gradually, because what happened is that 
they would find that they are not the only once there they were too shy to speak, 
too shy to type and we would see them, but they are not actually interacting. So we 
had to prompt online or we had to prompt in the chatroom, the discussion forum to 
get the student and personally address their names greeting them. We always 
started by greeting the students if the students were on, so when they come on they 
would know we are already there and we are waiting and that is going to be the 
discussion and when we see students come on. We would greet the students and if 
there are students who are giving input we would make it clear that we have 
received and that is grateful for the interaction just to encourage and motivate your 
students.  

Interviewer: Thank you. Do you think this method or these strategies that you used they worked 
well? 

Participant: There are two answers to the question. I think if you have no option we would say 
that it did benefit the students, because it promoted learning and also promoted a 
different type of skill to focus on a listening skill, and not just focus on a face to face 
you know a presentation or training. So it developed almost liked a multi-purpose 
type of training for students to adapt to, but it is always better, because we know 
that face to face, because I know that sometimes it causes a little bit of frustration 
or there was some fatigue when students were not communicating. Students were 
present, but the students were not given. You can only prompt to a certain point 
and you cannot prop anymore so I do not think you can replace the face to face with 
an online 100%, but it is something that you can use in conjunction with the face to 
face, so the silence was sometimes a bit frustrating and also one was not always 
sure that the students understood, because of the way they responded and for me 
that was sometimes a little bit difficult, are we on the same page. How do you try 
and get the students to be on the same page. Sometimes we had to simplify or use 
an example or a scenario so that the student could be put back in line with what the 
objective was in the session. So it did not solve all the problems, but we learned that 
when a particular student had a problem. We would ask the student to make 
contact with us, whether it is on the chat not with the chat with the rest of the 
group, but via WhatsApp or if the student could send an email and then to clarify 
whatever it is that the student did not understand it had to be done in that way. 
There was no other alternative unfortunately, because we were not doing face to 
face. So, we would send additional information to students who are struggling, it 
could be sent on email, or it could be done on a conversation on WhatsApp. 

Interviewer: Thank you so much. You have reply worked hard during this lockdown to get this 
message through to the students on remote clinical learning. Now we are moving to 
the 3rd question. What challenges did you encounter whilst and engaging with 
remote online clinical learning during this pandemic period? 

Participant: I think that question poses a lot of thing in my mind as I am having now this 
conversation, because it was not just about the learning. We were experiencing a lot 
of sorrow and challenges in our own personal life due to a lot of our friends and 
colleagues passing due to Covid. So that was also for us to adapt and our own 
personal challenges and also to be able to continue with the student training and 
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also while we were doing student training we had to realise that students were also 
going through their own challenges with regard to family who was effected and 
family who had passed on and even some students when we did our training on 
online. We could hear some students are not well, but they were still online and we 
would even advise the students that if you are not well, not to talk and if possible 
just to give us their information and we will get back to you, only to find out that the 
student had covid. So did family members also have covid. So for me that was very 
difficult time to do the training, because you did not want to do the training, but 
because of a lot of personal dilemmas which you had to face with, and also if you did 
not have the correct devices that you could not upgrade, because you could not go 
to the places they were all closed. You had to use the minimum and to the best of 
your ability and also that your home space became your work space, that is 
something that is defined and I know with regard to students what difficulty it was 
for them working at home online and some of them having all the resources and 
also having family in the background or children in the background. People were not 
allowed to go out at that stage so they had to continue with their learning online 
and with a lot of interruptions taking place at that time around them, they just had 
to continue or for that matter the students were not well. So what we tried to do 
was to at least get the critical thinking still going. So to give support and encourage 
the students in a very I would say assertive way, because we also had to realise that 
we needed to be compassionate, not knowing what the students challenges were 
when they were getting their training or online teaching once it is done, because 
students had to adapt to the new norm, because some of them I can imagine was 
also not on board with regards to how to go onto google how to move through the 
chat line in the discussion forum. We would find that some students would tell us 
that they are only logging in an half an hour later, because of the challenge of not 
knowing how to get on and how they had to manoeuvre themselves and the place 
where they are supposed to correct themselves and say that you are not in the chat 
room we are in the discussion forum or vice versa, so you need to log on to the chat 
room. With regard to students they had to multitask, because it meant that they had 
to do reading and typing and when you go to the discussion forum or you go onto 
the chatroom. We found that we could not always reach the amount of students 
online. Which meant that some of the chats you had to go back to be able to see if 
you did cover all your aspects which you had to be covered during that session, 
because if you have 60 students logging on the messages that is coming through or 
the communication that goes through quiet fast, because you are trying to 
communicate that with the students. With regard to our google meet training is to 
do the skills training. We found a lot of challenges, because firstly there was no face 
to face, secondly the students could not always identify with the equipment that 
was required, because we made the PowerPoints and we were not faced with the 
skills lab at that stage. So a lot of the PowerPoints was based on overseas YouTube 
videos and students  had to then watch those so we then had to explain to them 
that we may be a 1st  world country we are still a 3rd world country so we had 
pictures and showed them that we are still using that equipment. I know that when 
we were doing the emergency training, and also I think when we were doing nasal 
gastric surgeon with one of the groups. It was very difficult for them to identify that 
it is something that they used to have in the skills lab and now they have to do it 
online. Also we were not doing face to face, so eventually we had to adapt to a 
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certain way and bring some information by doing it on video. So that they could at 
least understand, but that was not always possible, because you know connectivity 
something you do not have control over. So we had to continue with our 
PowerPoint. Someone would be presenting, and someone would do the PowerPoint 
and somebody to do the register, so that you could check who is there and who is 
not there. The register had to be done at the beginning and in the middle and just 
before we end by someone else, and someone had to monitor the chat box, if we 
were doing the online training. We then learned to work with each other with 
regard to this so that there was a better flow and consistency with regard to what 
we were teaching the students. Later on it became easier, because students were 
not so shy any longer to be able to communicate with us while we were busy with 
the training. We gave them time for questions and also after PowerPoint in the slide 
we would also ask if there were any questions. How we would encourage them with 
regard to this was to mention that the more you participate the easier it is for us to 
see who was actually in that training for the register purposes. And when the 
students realised that it made it easier for the register, they realised that it is better 
to attend and participate and give some information or an answer to add to the 
training, you know that is very good. When that started happening. I think we were 
just getting into it we were back to face to face. Where it was becoming more 
enjoyable and where there was a better communication between students and with 
us online. We had to return back to the old way of doing things if I can put it that 
way. 

 

Interviewer: Thank you, that was really an effort to integrate your practice during this time that 

                              was really difficult for everyone to connect. Now as I was listening, you were talking 

                              to me about connectivity that was not good. Do you want to elaborate on that part 

                              of connectivity?  

Participant: I am Sorry Ms. I’m just thinking of not all of us at that stage had internet at  
  home, and you always had to have data, so that you could use your data to connect 
  to your laptop, so that you could use it from your phone, and I think at the  
  beginning, we were not given data at that point, because these things were not  
  pre-received as what was required for us to do the work online, but later on because 
  of the challenge regard to using a lot of data I think that people later on realised that 
  it was necessary and for management it was necessary for those that are working 
  remote would need to have data, so that we wouldn’t have a problem with limit 
  connectivity, because sometimes it was just due to your network, or it was due to 
  the fact that you ran out of data, because of the long hours that you had to be  
  online, and that sometimes you would also had your devices that had to be charged, 
  because if you had a 4 hour session in the morning you are going to have another 4 
  hour session in the afternoon. The time was to short, you know when you had to 
  connect to a charger for your device. It meant that you had to charge your devices, 
  getting up at night to change devices so that all your devices are at least charged 
and   the batteries are full, so that you stay connected, but what we did to help each 
other   on the team. We would sit with our devices next to us so that we could 
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communicate   with each other and say that I am losing connectivity, can you login or can 
you    continue with that PowerPoint. That’s why the person that is doing the 
PowerPoint   was not the same person that was presenting, so that at least there was a 
plan B.   There was always a plan B. So, if there was a silence then a WhatsApp will go 
through   to one of the other colleagues to say that I am not connected at the 
moment. I am   losing connectivity. I think also, because sometimes there was so many of us 
online   that we would just fall out of the stream and then the other colleague can continue 
  until you get back or you are able to continue with the PowerPoint. We did find a 
  way eventually of how to do it, so that it works. I mean we even picked up with the 
  students who would be coming on and going off, because they are losing  
  connectivity and we understood that 100%, because the same would happen to us. 
  Sometimes you would fade away and sometimes you would just be cut off  
  completely. That was due to us that was not always in control. I hope that answers 
  that question. 

 

Interviewer: Thank you. You are really saying that you worked as a team, supporting  each other 

                             at these times of working remotely at home. Can you also just tell me did you have 

                              any financial implications in this whole scenario that you have been    

                              explaining to me as a challenge? 

Participant: At the beginning stages there was a lot of money that was being spend on data and 
  also I had one challenge, where I had to upgrade my laptop completely in the covid 
  time I had to go and get myself another computer, because the word and that kind 
of   things were not anymore able to… they were needed to be upgraded and the only 
  way to do it was to go and get myself another laptop. So, yes there were those  
  financial challenges and then there were certain, uhm I know with myself I had to go 
  and get antivirus, because we were busy with so many things, preparing for students 
  with a YouTube videos and things like that, that I had to get that package also. So 
  those financial implications were mostly data. I had to change my laptop and also 
  that uhm there was the antivirus which I also had to get and I also had to upgrade 
my   word document.  

 Interviewer: That was really means and ways of trying to see that no student will be left behind 
  during this lockdown period and during this new way of learning clinical skills from 
  face to face to remote online clinical skills Did you manage to overcome, did you 

                              perhaps try to get the message to go through with all your endeavours that you 

                                tried to do? 

Participant: I think with regard to like you are saying trying. Like for me there was a lot of  
  personal development there were things that I did not know the skills with regard to 
  working online and using the computer and so on, which I was not thinking that I 
  would be able to use, because we were not just doing online work as in only doing 
  the chatroom discussion forum. We had to mark tutorials. We had to mark quizzes. 
  We had to mark normal exam papers for students, which we had to do on google 
  and you had to edit the document and mark it. There was a lot of personal  
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  development which was done and also that it taught us also how to do research, 
  because if you didn’t know how to do it. You had to research on how to do it. I know 
  for many, many evenings I would lie in bed and I would be on YouTube to get  
  information with regard to how to find a short cut on how to do certain things. So, it 
  is not a problem now for me if there is information that I require, because that the 
  new norm taught me how to help myself if there was something I had a challenge 
  with. It also taught me if one was passionate about your career and also about what 
  you were doing with the students with regard to it was always wanting to do your 
  best and giving your best. So, we would look for ways on how we are going to  
  improve it with our next session if this session didn’t work so well, but also taking 
  into consideration that we at all times had to improve our skills. Which was not only 
  to benefit the student, but also to benefit ourselves. If I think of myself now, I  
  actually miss those chatrooms discussions and I even miss those discussion forms, 
  because it made us go into a different mode of thinking where your critical thinking 
  were reflective thinking and I remember when we did the different reflect of  
  module thinking and how it enhanced the way you thought about thinking, because 
  you had to think about it differently and how to make it also an experience, but a 
  positive experience for the student and also for yourself. So, there was a lot of  
  development. I think also for the students at the end of the day it was also very  
  good. Now they can go between online and face to face and it is not a challenge, 
  because I know now that it is still a skills lab session which is face to face and then 
  students go onto a quiz online, but it is part of the new norm. A new way of 
teaching.   So, it is not a challenge, you can be at home if there is something that you 
needed to   do it will be done online and the group will get together and do it online. So 
I think   that we have all been through a lot of training without realising it where we were 
  forced to go on to your google calendar and check that, your information, your  
  training up skill which was given on the google training and a lot of information was 
  coming up on shared google and so on. Then it could only mean that there was 
  development lots of personal development of taking place and I must say that the 

University also eventually had a lot of input with regard to that, because everybody 
made themselves available if there was information that needed to be shared it was 
shared on the google drive. 

Interviewer: Thank you so much. Question nr 4. We have covered some of this question, but I just 
wanted to ask you can you tell me about your ability to increase educational quality 
for the students, while using remote online clinical learning. What strategies did you 
use, you have covered most of this question? 

Participant: Yes I think that it was a matter of going into all the resources that you have collected 
over the years. I would not even say over the months, but over the years putting it 
together and looking at how you could move from one point to another to improve 
the teaching. So we had to strategize with regard to like I said you looking at various 
YouTube videos to be able to make the choice with regard to which is the better for 
the student at the end of the day. Also we were given tasks to those in the team 
which each one were given a something which they had to research and eventually 
we would discuss and then come up with the plan on how we are going to presented 
to the students. So that it is easier for learning purposes. So I think sometimes we 
don’t realise that all your learning and all your teaching over all these years, how 
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much information we gather, it was not difficult to be able to go back and pull out 
that information and how easy it was for you to adapt again to certain things which 
you may have not done currently, but maybe now you had to come back and do 
things for second year where you were maybe doing third year, but because of your 
prior knowledge also because of all your training in all your research. It was not a 
difficult thing to do, because it then improved your knowledge also and you would 
then empowered your student, they would do a quiz or they would go back and do a 
little bit of group work. Where they had to come back and report on the chat rooms, 
they would have a group leader that would report and that encourage them also to 
go and get more information. So most of what we did was on YouTube was from the 
videos that was on the personal development of UWC and also by using your 
resources and come up with new ideas and it made us aware that was not needed 
or necessary anymore and where we had to improve, because there were 
somethings that we could picked up that were outdated and needed improving and 
we even had to mention that regard to the student. I even remember with the video 
the baumanometer was one that was still with mercury and then we had to go into 
that conversation with the students and be able to tell them that we do not use 
those, because of the risks with regard to the mercury and that it can be toxic and 
how it was supposed to be done and dispose of, so one conversation would lead to 
another and that is how you would also then add to the information to develop the 
students. 

Interviewer: Thank you. I would love you to tell me was the module guide able to direct you to be 
able to interact and try and make some videos and the presentations that you are 
talking about, the module guide for this level of student was it helpful for you to do 
so or pass the message across, as you were on YouTube you say, and you tried to 
really do presentations. You were putting in videos and images. Was the module 
guide, guiding you much to be able to partake or interact with the students?  

Participant: I think that we are very fortunate in that just before the lockdown. I in any case had 
access to BNUR 2 and BNUR 3, because I was in BNUR 3 and I was in BNUR 2, but we 
did have module guides which we did make available for the BNUR 1, because there 
were some sessions where we also had to carry out with those students, but I must 
say is that we have then learned to work across the year levels which we didn’t had 
to do when we worked face to face, and we could access the module guides on 
Ikamva and also that  there were people like the lecturers who would made the 
module guide available for us on Ikamva. So that we could use those objectives to 
be able to prepare you’re PowerPoint, because I do not think that you could present 
a PowerPoint on a level without the outcomes and also without the objectives. It is 
important that, that outline is first given before you can continue with your 
PowerPoint, so that you can see whether it has met their objectives whatever you 
have prepared. 

Interviewer: Thank you. You have really worked hard, because you wanted to see that no student 
shall be left behind. We are now on question nr 5. Because of the involving nature of 
technology and E-learning. Tell me how would you keep yourself updated regarding 
remote online clinical learning, because of this involving nature. How did you keep 
yourself appressed?  How would you keep yourself updated? 
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Participant: I think it is not only just to do with my work currently that I need to be online, 
because now most students, it is not only the nursing students at such, but there is a 
lot of live stream that is taking place on google and the links you could use for 
whatever you need to learn about and you need to read about it. There is a link and 
you could be able to go to that link. I think what it has taught me, is that nothing is 
actually outside of your reach, because of the lockdown we were taught on how to 
get on to learn and to do problem solving by gathering information and to search 
and also so that you could connect with not just your country, but other countries 
and they’re way of doing things and what I’ve also learned was that the connectivity 
was not always as it was pre-received. You know sometimes you see something as 
challenge it wasn’t that big challenge, because once you get to learn on how to do it. 
You can see that you can solve your problems even on your own, because you just 
had to get onto the links, and learn how to use google and you know so for me here 
we are now. We are doing a google meet after hours, because of the lockdown, 
because we would not have been doing this if there wasn’t the lockdown, but we 
have learned to find ways of continuing with online and also with improving your 
social media your skills that you have. So I do not think that there is anything now 
that is beyond your reach no longer, because what we were forced to do and 
because of the new norm. So for me yes I can still go onto whatever UWC has as 
long as they have a link. I can go onto the link and I can be part of conversations or 
discussions and give input if I have to give input and I also remember with regard to 
covid in any case. I used to go onto their link and regard to the update that they 
used to have on a regular basis and that is still continuing. I may not be sitting in 
front of the laptop right now, but I can do whatever I need to do on my other devise. 
Which is I can do sitting in my bedroom not necessary have to sit at my desk with my 
laptop in front of me, I can still be part of a conversation or part of something on 
social media or what I liked to be part of so that is something that is still continuing. I 
would not say that it has stopped. I could go onto Ikamva students are going onto 
Ikamva more easily now like they did before. They would sit in the skills lab session 
and they could follow the session on Ikamva while they are in the skills labs sessions, 
because they had learned to multitask, If I can put it like that so they are able to see 
pictures and a word that I am using in the skills lab face to face now and if they do 
not understand they would put it on google and they would get the picture and also 
they will understand what it is. So even for me if there is something that I do not 
understand and if there is something I would look for easier ways to explain or if I 
need more information for the students for my session I go and I google that 
information, so that it is available and I would snapshot somethings and use that. So 
yes there is actually a wide and big world out there which has actually opened up for 
us and it is continuous. I do not think that this will stop now, because with covid I 
think it also minimised our paper based that we will always be using and also time 
constraints to manage our time better and to find other, a plan B one must always 
have a plan B if I can put it that way, if there are constraints you can always go 
online and continue with what you needed to continue with. So it is not going to be 
like we are in our first two weeks of lockdown where everything just went totally 
silent and people felt helpless and hopeless us to be able to do problem solving and 
to have a plan B in place. So I don’t think that the online or will ever be something 
that we can live without. I think it has become second nature to develop ourselves 
with regard to online and google and so on. 
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Interviewer: Thank you so much. I wanted to just ask you one question was there any training 
that was offered to you as a clinical supervisor during this time? 

Participant: I think that what I need to, I did some training myself with regard to my colleagues, I 
did child health training, when I was in BNUR 3 with the community aspect that the 
new curriculum students were doing. The BNUR 2 colleagues just had to be upskilled 
with that, but vice versa we were then also given training of BNUR 2 which we 
needed to be upskilled as BNUR 3 colleagues so there was a program that was put in 
place for that. Also there was training with regard to excel training and also on 
Ikamva and google training and various social media platforms which was needed to 
be able to give training or to communicate we were given training for that, and also 
you had to make yourself available. If there was anything that was beyond that was 
no made available if you still needed additional training. So it was important to the 
times that we had sessions with the lecturers where they would do a short summary 
of information with regard to certain things that we had to do online. So, yes there 
was training maybe not always exactly 100% the way we would have liked it, but we 
did get training. There was definitely that exposure to training and update. 

Interviewer: Thank you so much. What training did you think that you liked to have as a clinical 
supervisor regarding the involving of technology? 

Participant: I was actually just looking at something online today and realised that as a clinical 
supervisor we are on the road or are in the field or at placement actually most of the 
time and things that we would be part of the things that we were doing online and 
when we were working remotely. We could log into training is not so easy to do 
now, but we still need to upskill. So I know that with regard to a certain training for 
BNUR2 there are trainings which are available and you are not always in that 
position to upskill with regard to your IT. I know skills there are various things with 
regard to that, which I am myself have a bit of a problem with and that is for 
instance with the Google and so on, but I am teaching myself like I said and also that 
if there could be more training with regard to that I think it could help, because we 
are sitting with different programs you have for leave for the Edu cos system which 
is our things that we need to know and also that if you have to log a call everything 
is online, because there are still people who are working from home or who are 
working remote. So people are gradually coming back to face to face, but not 
everyone is back. So there is still the dependency on us to be upskilled with regard 
to the literacy, with regard to IT and such social media and so on. So I think the 
training needs to be ongoing that time needs to be made for us to still upskill. We 
have learned now with the lockdown that we need to always have a plan B and be in 
place and not stop now, because we are back to face to face but to continue with 
upgrading with what we have and improve all the time. So personally I feel I am still 
open to learning regarding to new things in the IT field still which skills I still need 
adapt to, because do your own problem solving sometimes when you are working, 
and if there is not always sometimes someone there who is going to be able to assist 
you and so on. I hope that answers that one. 

Interviewer: That was a mouth full it really answers the question there is training available, but 
now as I was listening carefully sometimes there is no time, because you are outside 
there to access this training. 
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Participant: Because it is available and you can access it. That to me is disadvantage, but it needs 
to be put in. So that we can be upskilled at all times.  

Interviewer: Thank you mam. We have come now to the last question. And you have really 
answered most of this question. Can you tell me now, what do you think that you 
can use remote online clinical learning to increase the educational quality for your 
students now? 

Participant: The question that you for me as a field worker that is not an easy one, because 
when I am in the field the students are some of them are face to face they are 
attending lecturers just to face to face, and then when we are at skills lab then 
students are at placements, but what we have and what I am doing is that I have my 
resources on my devices I can then use the skills lab session or what we do is that 
we can give the link or we can open the link on the computers for the students to 
enhance some of the training which we are doing face to face with them. So if we 
give them the link they can go into the link to go and get more information with 
regard to that training.  So it is not easy for us at the moment to be doing that dual 
training, because of the type of the exposure that we are doing which is skills lab 
and which is at placement and at placement it is not safe for us to be using our 
devices so that can be a challenge, but we are trying to get them the link and onto 
their computers and that if we have other devices like I have a small tablet which I 
then put in information on and I can show them this information in the skills labs. So 
those are ways that we are trying to enhance and also to share the links with 
students, and what I am doing is that I am using my personal device to be able to 
share some information with my students when I am doing placement and I see 
something like a poster or whether it is some information or a reference or a specific 
resource. I would take a photo of that and I will sent it to them on our WhatsApp 
groups, because that is another thing that came into the being with the lockdown 
now more than ever is that we were forced to have a WhatsApp group for our 
students and a WhatsApp group helps us so if there is information that we would 
share the information will only enhance the training we can then just sent it off to 
the groups to that they can have the information.  

Interviewer: Thank you. I can see that you were so passionate to interact online and I can see 
that you were pushing that no student shall be left behind during this time of this 
pandemic lockdown. I think we have come to the end of our interview session and I 
want to thank you so much for giving me such information that was reflecting back 
to the covid 19 pandemic era and what we are not doing and what is happening into 
the integration of knowledge and theory between you as a supervisor and the 
student. I promise that the information that you have shared with me today will be 
kept confidential under lock and key. The software, the recording it will be kept 
using a password to uphold and to keep it confidentially on my computer. I think we 
have come to the end of our interview thank you so much for your time.  

Participant: Thank you very much and also the different way of training has really taught us a lot. 
There has been a lot of training and I am also passionate about my career. So I think 
that, that was my motivation even though we were in lockdown is that the passion 
had to continue for our nursing career, so I hope that the students did benefit and I 
also hope that it would come out strongly in your research. Thank you so much. 
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Interviewer: Thank you for your time.
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