





























































































































































































































before his foreign interlocutors. Lastly, xenophobic murder (which Quincy alludes to in
turn 222) should be a grave issue. However, his use of modality enables him to talk about
the issue without offending or upsetting his audience. This explains why in NV12 and
NV13, all the participants laugh. Felix, the most truculent of Quincy’s interlocutors, just

manages a resigned: ‘Hey! That’s CRAZY in turn 225.

Though Quincy’s interlocutors just laugh off his statements, he points out, in turn 226,
that, after all, those are theories. This statement is an afterthought aimed at mollifying his
interlocutors for what he has just said is disturbing and even tantamount to an FTA. The
other participants, in laughing off Quincy’s FTA, could be playing along. Diplomatic
speakers would naturally want to avoid disagreements as much as possible. They can play
along by laughing at what has been said or simply keeping silent. Claude, in turn 227,
assures Quincy that they (foreign participants) have, after all, not been offended. He
points out that all of them are speaking as laymen and none of them has all the facts.
According to Claude, they are merely giving their own or others’ opinions as opposed to
factually grounded statements. Thus he indicates that none should read too much into

these opinions.
4.2.3 Responsive Laughter

Another strategy that the interlocutors use to forestall conflicts in the discussion is
responsive laughter. As Bowe and Martin (2005:72) argue, laughter plays an important
role in conversations. Responsive laughter is that which comes after something has been
said. Bowe and Martin (2007:72) argue that besides acknowledging humour, showing
politeness and signaling solidarity, responsive laughter minimizes disagreement and
ridicules conflict. In the discussion, there are many instances where interlocutors laugh to
serve the above-mentioned purposes. However, in this section, I only highlight NV12 (in
Excerpt 6 above) in which all the other interlocutors laugh at Quincy’s statement in turn
222. Quincy says (from turns 219 and 220) that South Africans may decide to kill the
‘problem’. (By saying ‘problem’, Quincy is referring to the male foreigners that snatch
South African girls from South African men). The other interlocutors instead laugh off his

statement. None of them challenges him or condemns the heinous act or threat of killing.

66



The interlocutors therefore choose not to take offence. They, after all, play along by
laughing. This kind of laughter is also healthy for the discussion as it helps lighten the
atmosphere. The laughter is paused only by Felix’s Hey! That’s CRAZY in turn 225. Thus,
Felix’s remark — like the laughter — serves to acknowledge and foreground the humorous

aspect of Quincy’s statement and wish away the ‘morbid’ threat carried in the statement.
4.2.4 Avoidance

Steering away from heated exchanges or arguments or even sensitive topics is another
way of dealing with conflicts in the discussion on xenophobia. Many a time, participants
refrain from commenting, especially when the topic seems to be incriminating — either
directly or indirectly. The instances of avoidance in Excerpt 7 are discussed below,

immediately after the excerpt.

Excerpt (7)

99 Claude  And I mean who is to argue that South African institutions for instance
mhm eh universities are not good? I mean where I come from they are
not that () our universities are not that good so I I come down here
I’'m just trying to exploit the resources that they have. ==

100 Felix == Which are which are the best in the in the continent.

101 Claude Well ... that’s arguable but ... certainly in the Southern African region
they are the best ... so I don’t know about up there ... but I can say that
for the South African African region.

Claude, the participant who seems to take much more floor than anyone else, seems to

close the dialogic space in turn 99 as he asserts that South African institutions are of

repute. ‘Who is to argue ...?" is a rthetorical question that Claude uses to present his value
position as highly warrantable. As Martin and White (2005:98) contend, speakers can use

a rhetorical question to suppress or rule out alternative positions. He vouches for the high

quality of education one can obtain from South African universities. Hence, he justifies

his own and his fellow foreign students’ decision to come to South Africa to study. Felix,
in the next turn (100), agrees with Claude and adds another dimension to the argument,
stating that the South African institutions (especially universities) are the best in Africa.

However, despite his attempt to voice his solidarity with Claude on the matter, Felix

elicits the latter’s retort in turn 101. Felix — though he has not indicated it in the

discussion at hand — has extensive knowledge with regard to the rankings of universities
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sarcastically repeats what Felix has said ‘.. we are not threatened by ... Aih! It’s not ...".
He does not reveal the identity of the people that make local citizens threatened, but it is
clear that he meant (or omitted) ‘foreigners’. In turn 582, Quincy was probably going to
give a dysphemism, or at least a neutral term for foreigners, but he opts to swallow that
instead. This is considering that in this context, terms like ‘foreigners’ or ‘outsiders’ are
tacitly regarded as derogatory. Therefore, by omitting the word, Quincy saves his own
positive face as well that of his foreign counterparts. There is also omission in his last
statement. He says: ‘Aish! It’s not ...” What he leaves out here is something along the lines
of ‘It’s not making sense’, ‘It’s not realistic’ or ‘It’s ridiculous!” but he omits it for the

sake of Felix’s positive face.

In excerpt (12), it is Claude who does not complete his statement. He starts with the
exclamation NO!/, then uses the filler / mean, but stops short of condemning. This allows

Felix to conclude for him.
Excerpt (12)

608  Claude But ... to now chase me out and say okay we don’t need you here. OUT!
With with sticks and stones ...

NVI8 Felix  [laughing]

609  Claude NO!Imean ...

610  Felix  It’s barbaric. ==

611  Claude == That’s barbaric.

Lastly, in turns 608, 609 and 611, Claude expresses his outrage and indignation over the

savageness of xenophobic attacks. He revisits the event in turn 608, but in turn 609, he

(deliberately) hesitates. Claude, as I have said before, is the most diplomatic of all the

participants so far in the discussion. Thus, his hesitation could be informed by his

unwillingness to sound rude. However, Felix, who cuts the figure of the least diplomatic

participant, helps Claude complete his utterance. He chips in with: ‘It’s barbaric’.

Interestingly, Claude repeats the same term: ‘barbaric’, indicating that he was thinking

along the same lines, though inhibited by his modesty.
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4.2.6 Intentionally Deflected Remarks

I suggest that in the discussion, interlocutors may use what I have termed ‘intentionally
deflected remarks’ for ‘safe’ accusations. Speakers can thus deflect their remarks so as to
save face. In this case, while the speaker targets his listener, he chooses to refer to
someone else, preferably a third party. The third party becomes a scapegoat for the
speaker. This may be looked at as akin to what Fisher (1976, in Muhleisen and Migge
2005) calls ‘remark dropping’. As Muhleisen and Migge (2005:6) explain, a speaker
addresses an utterance to a hearer with the intention of dropping a remark to an
overhearer; the hearer then becomes a sham receiver of the utterance while the overhearer

is the target.

However, the difference between ‘dropping remarks’ and ‘deflected remarks’ is that while
in ‘dropping remarks’ the addressee is merely a sham receiver (and not the target) of the
remarks, in ‘deflected remarks’ both the addressee and the third party are the targets. The
speaker only scapegoats the third party, but the remarks still touch or concern the
addressee. Thus, here, the fact that a remark ‘falls’ on and is relevant to two different
targets, changing orientation from listener X to third party Y metaphorically explains the
deflectedness. In addition to that, what sets ‘deflected remarks’ from vagueness is that
when a speaker deflects his remarks, he makes his accusation explicit and the accusation
is clearly directed at someone else, the scapegoat. Utterances with vagueness, on the other

hand, are just hung and usually allow the listeners to conclude for themselves.

In the discussion, Quincy sometimes appears to talk about specific foreign nationals in his
country while at the same time implying that his interlocutors, also foreign nationals, are
no exception. This is a safe strategy whereby one talks about someone else while, in

effect, what he or she is talking about pertains to his or her listener.

In Excerpt (13) appearing below, I have presented turns in which Quincy deflected his
remarks. The target turns are 33 and 102. Turns 103, 104 and 105 have been included for

coherence, leading up to turn 106.
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Excerpt (13)

33  Quincy = = But at the same time, it becomes a problem I am as I am finishing
now... It becomes a problem ... when for instance there is a lot of influx
... that’s where the term influx now becomes a problem ... but as long as
there is a standard approach that is used ... for the sake of developing
Zim (Zimbabwe) because of its economic and political crisis and you
accommodate them educationally you assist () because ... I think we
should interchange or exchange ... expertise ... yeah = =

102  Quincy  Perhaps the feeling may be isn’t that from () ... internationals [sic] are
funded ... eh! Even though I ‘m not sure of that more and more or less
they get kind of a ... may be bursaries but support systems in place from
their respective countries like I spoke speak of Botswana as an
example where most of their students whom are studying here ... are
operating under a certain system.

103 Claude  Who?

104 Quincy Where they are funded and then on that on its own is beefing up
their well being. ==

105 Claude  Yes

106 Quincy  Putin South African eh academic institution context so as a result they
will be advancing than others so they think maybe South A ... may be
South Africans will feel and believe that no man ‘thina’ [ ‘we’ in
isiXhosa] we don’t have such resources () we are poor that is why
we can’t progress so these ones are funded that side to come and
exploit us at the same time.

Reading between the lines, we can construe Quincy’s statement (in turn 33) as meaning

that the influx of foreigners into his country should be checked regardless of their

nationalities. This is because an additional person in the country, be it a Zimbabwean or a

different national, means ‘more sharing’ of the facilities or ‘simply loading the system’. In

addition to that, he could be hinting that Zimbabweans may be forgiven, as their case —

economic and political crises — is stronger than that of other nationals. Therefore, by

deflecting or changing the course of his remarks, he spares his interlocutors’ faces; he

does not directly say that their influx too should be checked. Although he refers to

Zimbabweans, he may be tacitly pointing to people from all corners of Africa, including

his interlocutors.

From turn 102 to turn 106, Quincy seems to lay blame on such people as the funded

students from Botswana whom the local students resent. He associates these funded
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students with ‘exploitation’. Diplomatically, he scapegoats the students from Botswana

and does not mention either Kenya or Zambia of which his interlocutors are citizens.

We may thus conclude that by deflecting his remarks, Quincy staves off controversy and
maintains not only his face, but also that of his interlocutors. In other words, by avoiding
the use of direct remarks, he does not put himself in a position where he invites
resentment from his interlocutors. Thus, he maintains his positive face and his

interlocutors’ positive face is also maintained: he does not make them feel unwanted.
4.2.7 Apportioning of Blame

The other observation made in this study is that face-work is also done by means of
apportioning blame. This study notes that when blame is shared or distributed between
two or more people, the participant at whom the blame was initially directed is relieved a
little and the accusation is not as great as it would have been without the apportioning.
Since, as I have already noted, participants seem to be careful to avoid putting each other
down, they try to pay attention to and even save each other’s face. Claude does much of
the apportioning of blame in the discussion. In a way, this distribution of blame helps
mend the face of participants who have been criticized; it shows that, after all, the
negative attributes associated with the participants are not exclusively theirs, but rather

characteristics possessed by or latent in other people as well.

In excerpt (14) below, I present utterances in which Claude apportions blame to himself
and the other interlocutors for the purposes of saving Quincy’s face. Some turns do not
follow chronologically. This is because I have only selected those that carry instances of

apportioning of blame from the discussion.

Excerpt (14)

283 Felix Let me ... ask another question ... [ mean why does it always have to I -
mean why does it always become you know a big deal when ... when you
are talking about people from outside here in South Africa ... you know
the the I believe the the world is becoming a global village.

285 Felix And ... I don’t think there is any country in Africa that doesn’t have
people from other parts of you know Africa as well ...
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286 Felix But in Kenya, I don’t think ... there have been any xenophobic attacks or

anything like that ...
290 Felix ... yeah so I don’t know why in in South Africa then it’s different ...
293 Claude == Have you ever considered the fact that maybe South Africa have

OVERTLY expressed their DISLIKE for foreigners ...
300 Claude  And so ... my point is may be Kenyans had just haven’t openly ... you
know expressed their dislike if if it does exist for foreigners ==

301 Claude  You are speaking you are speaking as one two individuals == from
Kenya = =

307 Felix == Okay ... Why then haven’t we ... ever heard of xenophobic attacks
in Kenya?

311 Claude  May beit’s it’s it’s still not openly expressed ==

312 Felix NOOO!!

313 Quincy Claude might be correct because what’s - okay let’s look at this this
term ‘xenophobic’ ...

359 Claude  Probably based on ... whatever reasons resources whatever ... right ...
may be in our countries we haven’t openly expressed our dislike for
foreigners even though we do dislike them ... right == so I‘m just trying

370 Claude  Right ... but if if if ... look ... in 1964 when we attained independence ...
Kaunda (Zambia’s first black president) chased all the whites out.

384 Claude  If you if you look if you look at it from that ... angle one would say that
was a xenophobic ... eh ... eh ...

385 Quincy  System of ...

386 Claude It was a xenophobic () you know ... attack. ==

387 Quincy == Or approach. ==

388 Claude == Or approach yes. ==

In the above excerpt, Felix asserts his incredulity at South Africans’ xenophobic

tendencies and claims that such is unheard of in his country, Kenya. However, Claude

attempts to counter Felix’s argument by stating that xenophobia is a universal

phenomenon, and not a preserve of South Africans.

Felix, in turn 283, wonders: ... why does it always become ... a big deal when you are
talking about people from outside ... South Africa ... I believe the world has become a
global village. Felix continues to explain, in turns 285, 286, 288 and 290, how Kenya, like
other countries in Africa, is home to foreigners from other African countries, and that
there have not been cases of xenophobic attacks reported there yet. Quincy predictably
does not respond to the accusations laid on South Africans. Claude then jumps to
Quincy’s defense. In turns 293 and 300, Claude suggests that the citizens of the other

countries could be harbouring xenophobic sentiments as well, though the sentiments have
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not been translated into attacks yet. Quincy seems to reap the benefits of Claude’s
intervention as, in turn 313, he bounces back into the discussion with: ‘Claude might be

correct because what’s - okay let’s look at this this term ‘xenophobic’.

Claude’s statements seem to universalize xenophobia and Quincy capitalizes on that.
Henceforth, from turn 315 until turn 339 in Excerpt 15 below, Quincy takes his
interlocutors through the semantics and implications of xenophobia, in a bid to
universalize it and make it appear as though it is just a natural instinct. By doing this,
Quincy implies that virtually everyone stands accused of xenophobia as well as general
phobia for people from other races. Thus, in effect, he apportions blame to all and sundry.
On the same note, Claude backs up his (own) argument by admitting, in turn 370, that
even in his own country, Zambia, xenophobic attacks were carried out in the fashion of
South Africa, though only targeting white people. In turn 359, Claude says: ... maybe in
our countries we haven’t openly expressed our dislike for foreigners even though we do
dislike them ... . In turn 384, he adds: If you look at it from that ... angle one would say

that was a xenophobic.
4.3 Summary

The topic under discussion, xenophobia, is a sensitive topic and it would not have been
easy to come through it without the skilful use of the linguistic and discourse strategies
that the participants have employed. Though they frequently give opposing views or make
incriminatory statements, they take care to express these in diplomatic ways, thus
ensuring that throughout, their solidarity is upheld. They do this by selecting from choices
of Engagement, especially modality. However, they also choose from other elements of
Engagement such as Counter, Concur and Scaling. In this chapter, I further identified the
use of discourse strategies such as mediation, softening accusations, responsive laughter
and apportioning of blame, which the participants use to forestall and handle conflicts,

and thus, allow for a convivial discussion about xenophobia.

Chapter 5 follows with a discussion of the identities that the participants construct and

negotiate in this conversation about xenophobia.
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CHAPTER 5

IDENTITY

5.0 Introduction

As discussed in the literature review, a person has multiple and hybrid identities which are
indexed by particular semiotic resources. The identities people perform depend on the
context, purpose and occasion, and these identities are co-constructed because they are
negotiated in interactions. Pavlenko and Blackledge’s (2004) framework differentiates
between three types of identities with regard to negotiability and acceptability: imposed
identities, assumed identities and negotiable identities. Imposed identities are not
negotiable in a particular time and place. Assumed identities are accepted and not
negotiable. Negotiable identities are contested. However, in this study, I recognize
assumed identities and negotiated identities as those co-constructed and performed by the

participants.

As Pavlenko and Blackledge (2004:21) state, assumed identities are “those that many —
albeit all — individuals are comfortable with and not interested in contesting”. The
identities recognized as assumed in the discussion are: educated university students, black
Africans, nationals of African countries, and male identities. All the participants in the
conversation, as discussed in the sections below, acknowledge that they share these
identities. They also embrace these identities. However, negotiated identities are not taken
for granted. According to Pavlenko and Blackledge (2004:21), “negotiated identities refer
to all identity options which can be — and are — contested and resisted by particular
individuals and groups”. In other words, by negotiating these identities, people have to
resist some other identities (probably those imposed on them) in a bid to be identified
differently. The identities recognized as negotiated in this discussion are: people with

agency and choice as well as people that are rational and reasonable.

It thus follows that there are six identities that have been identified in the study. It is also
worth mentioning that the participants perform the six identities unanimously. This study

also argues that these identities are important to the participants in the following ways:
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building in-group solidarity and a sense of belonging for the participants, and being
central to the performance of face-work in the interaction. The six identities are discussed

in the section below.
5.1 Educated University Students

The most notable identity the participants find it easy to converge around is that of
educated university students. As Johnstone (2008:151) states, identities can also be
associated with temporary situational roles. These could be people’s occupation, social
statuses or profession. First and foremost, the participants gather, as university students,
to discuss xenophobia, which is a sensitive topic. Many a person would wish to give the
topic a wide berth. However, the participants are not deterred by the delicateness of the
topic. Equipped with zeal, eloquence and caution, they delve into the discussion, share
their experiences and try to unlock or gain an understanding of xenophobia, a

phenomenon in their contemporary society.

In exchanging their views, communicating their ideas effectively and sustaining such a
lengthy but yet edifying discussion about xenophobia, the participants draw on their
scholarliness. They also assert their scholarliness in a bid to convince each other or
express their sentiments with regard to xenophobia. For instance, Claude, in turn 84, says:
... look ... speaking from an economic perspective and, in turn 86, says: I am an
economist. He asserts this as he, in turn 88, explains how resources in South Africa will
ineluctably have to be shared or compromised with the influx of foreigners into South
Africa. He is prompted to say this by Felix, who seems to accuse South Africans of
gratuitous fear of foreigners (in turns 77 and 79, in Excerpt 4). Claude’s intervention also

seems to save Quincy’s face.

In Excerpt (15) below, Quincy takes his interlocutors through the meaning of the word
‘xenophobic’. Each of them contributes in what is a typical scholarly interaction. The

contributions they make are purely objective and add to the understanding of the term.

Excerpt (15)

313 Quincy  Claude might be correct because what’s - okay let’s look at this this
term ‘xenophobic’ ...
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315

316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332

333
333
334
335

336
337

338
339

Felix
Quincy

Felix

Quincy
Felix
Claude

Quincy
Felix

Quincy
Claude

Quincy
Claude

Quincy
Felix

Quincy
Felix

Quincy
Felix

Quincy

Roy

Quincy
Felix

Quincy

Claude
Quincy

Felix
Quincy

Mmh!

According to my own understanding of the term it means ... xeno’ and

‘phobic’ I mean ‘xeno’ and then ‘phobia’ ... xenophobia

Mmh!

Xeno in this case might be ...

Outside

Yes ==

Yeah ==

Foreign ==

Something foreign ==

Mhm!

Then ... phobic it’s a fear or dislike ...

Yeah!

In fact in this case it’s a dislike ==

== Yeah!

Dislike of something foreign ==

Mmh!

Then when we have that particular ... dislike of something foreign ...
Eeh!

Is it’s a natural ... dislike that is created regardless of any resources or
regardless of any situation ... but ...

It’s in one ==

== [t’sinit’s created ...

Mhm! ==

== That dislike for instance when you have a dislike towards a
particular ... person or race like eh the Boers would do.

Yeah yeah

() That’s a dislike even now whites they can’t stand a black even now
Mhm. Yeah! ==
They don’t want to see a black that’s a dislike it’s natural ==

In addition to that, the participants regularly make reference to the fact that they are all

university students in the discussion. Claude, in turn 154 (not shown here), refers to

Quincy as an educated man and in turn 166 (also not shown here), he says You see ... but

this man is () being her ... eh ... at the university obviously has a different perspective

because ... Lastly, in turn 470 (in Excerpt 10 above), Felix suggests that local students

resent their foreign counterparts by saying In fact some students have asked me “When

will you go back to Kenya ... “? Eh then I have told them “immediately I finish my my my

degree I I I ‘d graduate” and then they are like ... “When will you going to graduate, will

you go back immediately ...”? you know and such ( ) like questions.
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5.2 Black Africans

All the participants in the discussion also share the identity of ‘black Africans’. The topic
of xenophobia they are discussing concerns how black South Africans are pitted against
blacks from other parts of Africa. As shown in turn 77, in Excerpt (4) above, Felix
hypothesizes that xenophobic tendencies are informed by the assumption that black
people come to South Africa to exploit the country’s resources. The foreign black
participants not only take issue with the xenophobic attacks in the year 2008, but they also
protest over the way some of their local counterparts treat them. In protesting over
particular actions, the participants refer to themselves as black people. However, they do
not only fault black people, they also accuse people of other races, though on a small
scale. For instance, in turn 52 (not shown here), Claude, on narrating an encounter with
‘coloured’ barbers who did not want to cut his hair, concludes that the same people could
treat black South Africans the same way. He says So yeah ... I think ... I don’t know ... but
I guess that can happen even to just a fellow black South African.

In turns 335, 337 and 339 in the excerpt above (Excerpt 15), Quincy takes his
interlocutors through the meaning of xenophobia and explains that, after all, it is a natural
phenomenon as people will have the predisposition to fear or dislike strangers or different
people. In addition to that, he claims that black people are anathema to white people. By
‘othering” white South Africans, Quincy strikes a chord with his interlocutors and

effectively affirms this shared identity (of black Africans).

In Excerpt (16) below, I present two non-consecutive turns in which Claude wonders why

black people would go to the extremes of setting their own kind ablaze.
Excerpt (16)

419  Claude So I think that’s why most of us ah ... have made ... such an ... you know
big deal out of it because we are saying look ... yes I might not be
South African but ... I am BLACK! ==

423  Claude Imean ... ( )what’s ... warrants me burning another person who looks
just like me?
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In turns 419 and 423 above, Claude, while expressing his contempt for xenophobic
attacks directed at black foreigners, emphasizes that all black people are the same or share
a common identity. He is perplexed by the fact that the people with whom black
foreigners should align courtesy of race (or celebrate the oneness of being black Africans)

have chosen to isolate them and harm them based on their nationalities.
5.3 Nationals of African Countries

The participants — all from African countries as mentioned above — refer to themselves or
to each other with regard to their nationalities. Quincy speaks as the host (South African),
for instance, when he subtly expresses caution about the influx of foreigners into his
country in turn 33. He says: ‘It becomes a problem ... when for instance there is a lot of
influx ... that is where the term influx becomes a problem ...". Claude, in turn 370, gives
off his Zambian identity when he says: ‘Right ... but if if if ... look ... in 1964 when we

attained independence . . Kaunda chased all the whites out’.

Felix and Roy distance themselves and their country from xenophobia and tend to accuse
South Africans of it much more than Claude. This could be so largely because they come
from the same country, and thus, by extension, share the same experiences. It could also
be due to the fact that they intend to take part in the discussion as a team (from Kenya) by
avoiding disagreements between each other. Claude challenges both of them and
explicitly positions them as Kenyans in turn 306 when he says: ‘You are speaking you are

speaking as one two individuals == from Kenya.

In turn 203 (not shown in the extract), Felix rebukes South Africans for meting harsh
treatment to other Africans in lieu of reciprocating the gesture of kindness and generosity
shown to their own by people from the neighbouring countries during the struggle against
apartheid. In the previous turn (turn 202, also not shown here), Felix talks of how South
Africans sought and enjoyed refuge in countries such as Tanzania, Zambia, Mozambique
and Zimbabwe. In turn 203, he says: It’s unfair you know when South Africans after
having got their independence they begin to ... you know beat their fellow Africans you
know ... kill their fellow Africans you know () — I mean it beats logic according to me

it’s not fair at all because we should be one people you know == as AFRICANS
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In addition to that, as Blommaert (2005) has pointed out, ‘small’ resources such as
pronunciation or borrowings of single words, can be turned into consequential markers of
identity. For instance, Quincy, the South African participant says ‘igirls’ in turn 219
(Excerpt 6 above). He has appropriated the English word ‘girls’ by adding the isiXhosa
prefix ‘i’. This is typical of the way black South Africans, especially speakers of
isiXhosa, incorporate English words into the language and therefore identifies Quincy as a
speaker of isiXhosa. Similarly, he gives off the same identity when he uses the isiXhosa

pronouns, ‘thina’ [we], ‘wena’ [you] and ‘ne’ [right] in his discourse.
5.4 Male Identity

All the participants in the discussion are male. Throughout the discussion, they are at ease
with being male, and on some occasions they make reference to their male identity. One
way in which they do so is the names they use to refer to each other. For instance, in turn
227 (in Excerpt 6), Claude, in lightening a potential moment of conflict (thanks to
Quincy’s statement about the killing of foreigners by locals in turn 222) says Look ... we
are speaking as lay ... men here ... we don’t have all the facts ... we are not experts in
this field ... but surely we can all see that ... killing or chasing ... will actually not be

helping the country. Thus, Claude’s use of the term laymen gives them away as men.

In turn 695, Claude uses the term ‘bro’ (short form of ‘brother’), a marker for friendship
and politeness, to refer to Felix when he (Claude) indicates that he is leaving as they have
exhausted the discussion. He says: Hey my bro ... I think I ... I'm gonna run from here. In
response to that, Felix says (in turn 696, not shown here): Hey guys ... I'm very grateful
for this man. As Felix thanks his interlocutors for the discussion they have just held, he
uses the two masculine terms ‘guys’ and ‘man’ to signal the familiarity and closeness that

the whole group has started to share.

The study also suggests that as the participants share their male identity, the manner in
which some of them talk is evocative of male chauvinism. Whether this element of male
chauvinism is brought out consciously or not, it informs us that the participants draw on
their own or their societies’ chauvinistic discourses. In turn 202 (not shown here), Felix,

while protesting against South Africans’ xenophobic tendencies, argues that during the
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struggle against apartheid, some black South Africans ‘sought refuge you know in other
African countries ... others were even given homes there ... and ... given women to marry
... This could imply that women are objectified or treated as less than men for they are
‘given’ to men. In addition to that, in turn 219, Quincy says (with reference to foreigners):
they can have whatever they want even they can have resources like ‘igirls [girls]. Of
note is the fact that as these two participants appear to objectify women, the other

participants do not disagree, implying that they too might share these discourses.
5.5 People with Agency and Choice

The participants also negotiate their identities as people with agency and voice. They feel
free to assert their opinions and make themselves heard in the discussion about
xenophobia. In the process of doing this, the participants also resist imposed identities.
They come across as people who can negotiate their own identities, and not as passive
recipients of others’ impositions. Cases in point are when the foreign students insist that
their presence in this country also benefits the country contrary to general discourses that
regard black foreigners negatively. The foreign participants also portray themselves as
able professional people with skills and not as desperate refugees as sometimes portrayed

by anti-foreigner discourses.

In Excerpt 17, I present consecutive turns (142-150) and an isolated one (turn 230). In
turns 142-150, the participants, led by Claude, react to Quincy’s remark, in turn 106
(shown in Excerpt 13 above), that foreign students are funded to come and exploit the
locals. The foreign students seize the opportunity to point to their importance to the
country and to resist the way general anti-foreigner discourses portray them. In turn 230,
Claude further asserts the usefulness of foreigners especially those equipped with skills in

certain fields. The bolded words point to the way the foreign students view themselves.
Excerpt (17)

142 Claude == Us ( ) us ... taking resources away ... on one hand ... I say YES
resources are compromised ... but on the other ... I say We come with
... our OWN MONEY ... we are PAYING with MONLEY from HOME
.. Okay ... so ... at the end of the day we Are actually bringing money
into the South African economy ==
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143 Felix == Yeah! We are ... we are doing business with the country ==

144  Claude == YEAH.

145  Felix Foreign exchange ==

146  Claude == YEAH ==

147  Felix Isn’tit?

148  Claude That’s my that’s my take.

149  Roy And if in fact we should talk of we are bringing input to the country ...
coz once you do research here you do you do your publications here it is
for the university ==

150  Claude That’s it.

230  Claude Because ... one one of the major problems in in in this country is skill
shortage ... now if you look at look at if you look at it from ... that ...
perspective alone from the skills perspective () you find that most of
us that come here ... have probably already studied some ... or have
done something and we come for further studying down here right ... so
we have the some of the skills that are needed in the country ... now
obviously that becomes a policy issue for the government how are they
gonna deal with the skills shortage of the local South Africans and that
also also obviously has its root in ... you know the apartheid times when
you know certain blacks were ... were not allowed to do certain things
right ... so it will obviously take a while for them to ... handle all the
skills issues that they have or most of them rather ... so I mean ... if you
chase out the very people that can actually help ... then that’s a problem
... right ... now that’s I'm just looking at the skills.

In turn 142, Claude talks of how the foreigners pay for their studies and hence bring

money into the South African economy. Felix (in turns 143 and 145) builds on Claude’s

argument by saying they are thus South Africa’s business partners and a source of foreign
exchange. Roy (in turn 149) adds another dimension to the argument: that of foreign
students doing academic research and publishing, which benefit South African

universities.

In turn 230, Claude highlights the skills shortage thanks to apartheid which suppressed
and denied the masses — the black people — the right to education. He thus argues that the
educated and skilled foreigners are of importance to the country and that if they are
chased away, the country would suffer. Though he has not said it directly, he could be

alluding to himself, Felix and Roy as some of those important foreigners.

In Excerpt (18) below, I have presented five turns with regard to the way the foreign

participants negotiate their identity as able people who also have choices. In turn 511,
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Felix says that the educated and skilled foreigners can go back to their homes and work
there, and Claude and Roy (in turns 512 and 513) agree emphatically with him. In
addition to that, Claude and Felix themselves declare that they can comfortably go back to
their homes in turns 550 and 551.

Excerpt (18)

511  Felix And at the end of the day these people will have to go back to their
countries == and work there. ==

512  Claude == [nodding in agreement] Eeh!

513 Roy == EFEH!

550  Claude You know ... I don’t have a problem with going back. ==
551  Felix == You you you are not a refugee after all. ==

The fact that all the foreign participants say that educated and skilled foreigners can go
back to their homes and work there serves to assert a different way this particular group of
foreigners regards itself (and would want to be regarded) as: as people with choice. They,
in turn, resist popular South African anti-foreigner discourses that depict them as
opportunistic and desperate outsiders. They indicate that they can go elsewhere and still

manage to make a living there.
5.6 Rational and Reasonable People

Throughout the discussion, the interlocutors speak and engage with each other as rational
and reasonable people. Though they disagree on principle, they accommodate each
other’s views and even compromise with each other. They do not come across as bigoted
interlocutors. Instead, they show the ability and willingness to see issues from other

people’s points of view.

In Excerpt (19) below, Claude puts himself in the shoes of nationals of any country whom
he says would naturally be uncomfortable with the presence of foreigners in their midst.

He even implies that prosperous foreigners would agitate the locals.
Excerpt (19)

476  Claude You know what . . . after after all is said and done . . . foreigners will
always be a threat . . . to any environment.
477  Felix == [laughing]
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478  Quincy == [laughing]

479  Claude  No no! I'm I'm I'm now just saying that as my concluding remark
really because . . .

480  Roy Ehm!

481  Claude If...you are used to a certain way of doing things . .. and you have
been living a certain way of life . . . for some time . . . then somebody
else that is not part of what you are used to comes in with something
different and they do better than you . . .

482  Roy Eeh!

483  Claude You — that person will always be a threat. ==

484  Felix == You will feel threatened.

485  Claude YEES!

486  Roy Eeh!

487  Claude That person will always be a threat to you okay you might not attack
them you might not kill them you might let them thrive . . .

488  Roy Mmh!

Thus, Claude explains why he is sympathetic towards the locals, who, out of frustration,
end up harbouring grudges towards foreigners. However, as much as he sympathizes with
them, he makes it clear (for instance, in turn 491) that he would always rebuke violent
acts meted out to the foreigners. Felix, who has hitherto not taken a sympathetic stance to
South Africans, finally gives a nod (in turn 484) to Claude’s argument (in turn 481) that

under some circumstances, each of us is bound to feel threatened by the presence of

foreigners. Roy (in turn 488) thoughtfully murmurs Mmh! in agreement with Claude.

In Excerpt (20) below, Quincy gives his objective view concerning the migration of
people into South Africa. He begins by stating that he is looking at things from other
South Africans’ perspective. This is in response to Claude’s argument (in turns 154, 155
and 157) that since he is educated, he will not regard foreigners as people who have come

to take their (locals’) resources away.
Excerpt (20)

241 Quincy Then the question might arise may be . . . yeah me educated . . . who is
educated may be I'll understand . . .

242 Roy Mhm!

243 Quincy But someone . .. coz ( )1 want to come from an average point of view

244 Roy == Mhm!

245  Claude Yeah.
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246  Quincy  Where for instance we consider . . . or we have now to to to compare or

to weigh ourselves the input or the value - yeah the input in relation to
. mhm . .. may be perhaps . . . the expectation as an example . . . how

then do one does — how does then one balance those particular eh
scales and to come with the conclusion to say okay the input is
superceding . . . is superceding ==

247  Felix Mmh!

248  Quincy  The kind of exportation may be why would people want to come from
that side just to input here within this == () ==

Quincy (in turns 241, 243, 246 and 248 above) argues that even though educated South
Africans are not expected to be wary about the presence and migration of foreigners into
their country, it is of importance to the country if there is some kind of balance between
those who migrate and those who come to help develop the country. In claiming to give
the viewpoint of the less educated, Quincy raises what is a matter for the country with
regard to migration in the wake of tough economic times. He thus comes across as a

conscious and patriotic citizen of the country.

In turn 33 (in Excerpt 1), Quincy expresses his concern about the steady rise of foreigners
in his country and even submits that a standard approach needs to be put in place to check
the influx of foreigners. Regarding Zimbabwean nationals, he concedes that it is only fair
that the students from the country are allowed to study, as this will contribute towards

developing their country.

In Excerpt (21) below, Claude admits that it was a big economic blow for Zambia when
Kaunda, the then president chased all the white people from the country. Felix and Roy

agree with him.
Excerpt (21)

397  Claude == You know . .. yeah so let them go out one can justify it from that
angle but if you if you look at it from just a developmental . . . angle . . .
it was it was detrimental . . . it was not the right move because now . . .
you chase away the people that have using . . .

398  Felix Yeah that are controlling the economy ==

399  Claude ==Yeah that have been controlling the economy.
400  Felix Yeah ==
401  Claude == And then you kill the economy.

392  Felix Yeah.
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403  Claude Like in Zimbabwe Mugabe who chased away whites the white farmer
and then given giving his own justifications () because but it was
never raised — rated as xenophobic . . .

404  Roy Yeah! ==

Claude, Felix and Roy agree with each other that it is not economically viable to chase

away people who contribute to the well being of a country, by either doing business or

working. Claude (in turns 397 and 403) gives his country and Zimbabwe as cases in point

of countries which have been hit economically as a result of the chasing away of white

people.

5.7 Summary

As can be seen from the above discussion, the participants have the potential to construct
or perform different identities depending on the context, occasion and purpose. However,
the participants in this discussion perform two main kinds of identities: the assumed
identities and the negotiated identities. The first four identities discussed: educated
university students, black Africans, nationals of African countries, and male identities are
all assumed identities since the participants themselves acknowledge and appreciate that
they share the identities. The last two: people with agency and choice, and people who are
rational and reasonable, are negotiated. These are not taken for granted. Neither are they
easily noticeable; it is the way they argue and engage with each other that identifies them
as such. In conclusion, all the identities identified above, whether categorized as assumed
or negotiated, provide options around which all the participants can converge, thereby

building solidarity and maintaining face.
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CHAPTER 6

CONCLUSION

6.0 Introduction

In this chapter, I give a summary of this study and suggest possible areas for further
research with regard to face-work, politeness, engagement and modality. In giving a
summary of this study, I will discuss my findings in relation to the overall research

questions.
6.1 Recap of the Research Questions

The main aim of this research was to explore the ways in which a selection of UWC
students negotiate their identities and positions, and how they do face-work as they
discuss the sensitive topic of xenophobia. In particular, the research sought to look into

the following:

(1) How do the participants’ choices of elements of Engagement, especially modality,
mark solidarity amongst each other?

(2) To what extent do they use or maintain positive and negative face during the
conversation?

(3) How are the moments of conflict forestalled or handled?

(4) What identities or positions do the participants construct for themselves and each

other?

The first objective of the study was to examine how the interlocutors employed linguistic
and discourse resources, especially those of Engagement, to mark solidarity amongst each
other. Though initially I set out to particularize my analysis to the use of modality, I
ended up extending my investigation to other Engagement choices such as scaling,
countering and even proclaiming due to their noticeable presence in the discussion. I also
recognized that throughout the discussion about xenophobia, the interlocutors pay
attention to face. The linguistic and discourse strategies that the interlocutors have

employed in the discussion pertain to face. Thus, I considered all Engagement choices as
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well as the ways of forestalling and handling conflicts as face-work resources in this

discussion.

The interlocutors extensively use Engagement choices to consolidate and seek solidarity
amongst themselves. As I have already indicated above, they discuss the sensitive topic as
rational and reasonable interlocutors. They carefully use a variety of modal expressions to
temper their arguments, acknowledging that they have different ways of looking at things.
Following Martin and White’s (2005:105) argument, the effect of the use of modality in
the discussion is to expand the dialogic space or construe a heteroglossic backdrop for the
discussion. Thus, by using modal expressions in their arguments, the interlocutors openly
indicate their individual subjectivities thereby recognizing that there could be other
contrasting views which also need to be appreciated. By so doing, the interlocutors
generally uphold solidarity even in the face of disagreements because each speaker feels

acknowledged as a worthy participant.

The study also recognizes that mental verbs such as / think and modal verbs such as may
as the most commonly used expressions of modality. The study suggests that the
participants in the discussion generally use these expressions of modality in two ways: to
introduce statements in which they disagree with their interlocutors and to introduce
unpleasantries and incriminating information about the others. Throughout the discussion,
the participants present themselves as sensitive and cooperative individuals who, despite
their conflicting points of view, would not relish threatening each others’ face. This
explains why, for instance, when interlocutors disagree with each other or give
incriminatory statements about each other, they do not do so without diffidence,
politeness, thoughtfulness and hedging. Rather, they use modal expressions and other
choices of Engagement to maintain both the positive face of their interlocutors (by not
completely discounting their sense of worth or viewpoint) and their negative face (by not

imposing their views on them).

Though not covered or referred to in the literature that I have presented in Chapter 3, self-
evaluative remarks are a phenomenon that I recognized as concomitants of modality.
Thus, this choice is an addition that I would put up for consideration with regard to

modality and face-work. I suggest that such self-evaluative remarks as ‘even though my
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example is not going to be accurate’ in turn 27 (Excerpt 1) and ‘I know I'm being critical
but . .. that’s my take’ in turn 693 (not shown here) also mark modality. The speakers, in
using these remarks, which point to their subjectivities, seem to criticize themselves and
acknowledge that their viewpoints are not absolute and that they anticipate contrasting

ones.

Lastly, on modalities, I would also point out that not all expressions of modality will fit
perfectly into the three values as given by Halliday (1994:358). Halliday (1994) has
mainly categorized modal adjectives, adverbs and verbs into high, median and low.
However, other modal expressions, for instance, the phrase in my opinion are hard to

classify or give a value to.

Secondly, many users of English may not use the modal expressions (especially those that
have been given specific values) by the book. A good number of English users are bound
to appropriate the expressions differently. For instance, as discussed in chapter 2, what
Halliday (1994) may refer to as a low value of modality could, for some people, not be a
low value. How particular groups are socialized to use certain words may be different. By
way of example, people for whom English is not the first language may use both probable

(median) and possible (low) interchangeably and indiscriminately.

Thirdly, I would also argue that high value modals are not necessarily less determinate
than categorical assertions as Halliday (1994:89) states. Depending on the context and the
need to emphasize on the part of the speaker, a high value of modality could signal
certainty. Sometimes, speakers feel the need to bring out their authorial voice, but this
should not always mean that the ‘categoricality’ has been compromised. In a nutshell, I
suggest that some of the restrictions regarding modal expressions do not hold for my data,

and that the dynamism and the variability of language be embraced.

The participants have many strategies at their disposal in respect to forestalling and
handling conflicts: mediation, softening accusations, responsive laughter, avoidance,
vagueness and incomplete utterances, intentionally deflected remarks and apportioning of
blame. Perhaps, this could be due to the tacit agreement among them to make concerted

efforts to maintain each other’s face. However, of all the strategies, the last three:
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vagueness and incomplete utterances, intentionally deflected remarks, and apportioning of
blame struck me as unusual since I have not come across them in any literature. Thus, I
foreground the above strategies, along with self-evaluative remarks as the findings I came

up with in this study.

It would also be interesting to replicate this study with students who are only South
African or only non-South African. I suggest that the results would be different given that
the participants may be much less careful while discussing such a sensitive topic than the
participants in this study, and that the data would reflect the social discourses on

xenophobia more explicitly.

The study concludes that identity is characterized by multiplicity (Blackledge and
Pavlenko 2004) and unpredictable mobility (Blommaert 2005). Each interlocutor has
many identities, and the identity that one performs or gives off, as Blommaert (2005:208)
points out “is dependent on context, occasion, and purpose”. Following Blommaert
(2005), who has stated that the range of identities performed depends on the range of
available resources out of which recognizable identities can be constructed, this study
suggests that identity is characterized by intricacies and dynamism, and therefore, neither
the resources of identity or identity itself is/are exhaustible. For this reason, the identities
the interlocutors have given off in the discussion are not comprehensive. Had the context
been different, for instance, if there were only non-South African students present,
different resources would have been ‘activated’ to perform or construct different
identities. However, the study argues that in this context, the following identities were
performed: rational and reasonable university educated, black African males who are

resourceful and agentive and capable of being an asset to society.
6.2 Summary

In the main, the analysis has argued that the interlocutors have carefully handled the
discussion about xenophobia. Although coming from different positions, they work hard
to construct shared identities and alliances through negotiation and careful face-work.
They come across as thoughtful, sensitive and supportive individuals who, despite having

contrasting viewpoints, still build and uphold solidarity between each other. Their
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adeptness with discourse strategies, mainly those of Engagement, allow them to put each
other at ease, keep conflicts to a minimum, align themselves around shared identities and

end an edifying discussion ceremoniously.
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APPENDIX: Discussion about xenophobia
1 Felix Higuys!

NV1 All the participants shake each other’s hands as they murmur
pleasantries

2 Felix Okay. First of all I think it is prudent that we know each other. [ myself
know each of you. But some of you do not know each other. (Roy is new
to both Quincy and Claude). Roy [pointing to Claude], this is Claude.
Claude, meet Roy.

3 Claude Pleasure, Roy!

4 Roy  Happy to meet you, Claude.

5 Felix Now, Roy, this is Quincy.

6 Roy Happy to meet you, Quincy.

7  Quincy Me too, Roy.

8 Felix  Yeah! Guys...you know, we are simply talking about xenophobia. I just
wanted us to say anything we know or think about xenophobia. Things
like whether we have experienced it. As well, we can talk about how
we feel about the presence of many foreigners in South Africa. This

thing of being a threat here and what have you. We don’t have to begin
with any particular person. It is just a free discussion.

O

Quincy Now ... my opinion is that it depends from which environment one is
. speaking.

10 Others Mhm.

11 Quincy To say for instance. .. eeh foreign people are coming to South Africa
eh to take over their jobs for example = =

12 Others Mhm.

13  Quincy eehto me...that particular reasoning doesn’t hold any water = =
because it's not a matter of whether where you are coming from.

14 Others ==yeah==

15 Quincy ==Butitisa matter of the skills and the expertise that one has = =



16

17

18

19

20

21

22

23

24

25

26

Others

Quincy

Others

Quincy

Others

Quincy

Others

Quincy

Others

Quincy

Others

==Mhm ==

= = That is going to assist to the development of a particular kind may
be ... development of a country or development of a certain
institution ... depending on ... which side one is coming from as an
example. So to me it doesn’t really matter who is coming to take over
a particular job. But however, in the case of football as an example ...
coz [ will be giving examples now in the context. In the case of eh
where for instance you will see people coming from abroad ... They
come to let’s say South Africa to ply their trade ==

==Yeah==

And you see that perhaps (6.0) the manner in which they
were imported . .. they were imported. There was no kind of criteria
here = =

= = as to which individuals do qualify for the purposes of football in
our country. So that in terms of our objectives to develop our South
African football for example will achieve our results = =

Eh.

So...to me there is a kind of a particular problem there coz you

will find that there are a lot of people coming yet () not sure in the
first place then that is where the problem will come which means that
even the coaches as an example they are coaches most of them.. ..

Mhm ==

Because they seem to be qualified and they’ll have preference over...
those players and then they can... they get to choose those particular
players. And as a result, they kill South African football ... and then
the country on its own will not develop to such a level vice versa is
that like South Africans... if they go overseas as an example or to a
particular country where they ply their trade and if they are not fit
enough and they don’t meet requirements of certain degree ... then I
[ don’t think they should be allowed to to to deprive those
nationalities of the opportunity to develop so to me. ... that on its own
becomes a problem there.... but coming to a matter of schools now
... where for instance eh you see ... UWC as an example ==

==Yeah==



27

28

29

30

31

32

33

34

35

36

37

Quincy

Others

Quincy

Others

Quincy

Claude

Quincy

Felix

Claude

Felix

Claude

Let’s say is in terms of ... even though my example isnotgo...is
going is not going to be accurate.. .. if there are internationals who
are coming over to UWC and then they learn and they learn and they
learn ... and you find that they are being taxed high exorbitant fees

Because they are from that particular side = =
Yeah ==

And to me that one on its own isnota () is not a problem.

Because [ would have believed that operating in a system of
Democracy where everyone is equal regardless of nationalities ... and
the same privileges that are enjoyed by South Africans must be
accorded to internationals also = =

= = Butyou see what = =

= = But at the same time, it becomes a problem [ am as [ am finishing
now ... It becomes a problem ... when for instance there is a lot of
influx. .. that's where the term influx now becomes a problem ... but
as long as there is a standard approach that is used ... for the sake

of developing Zim (Zimbabwe) because of its economic and political
crisis and you accommodate them educationally you assist ( )
because...I think we should interchange or exchange . .. expertise
...yeah==

Sure (in a low - near whispering - tone).

Welllook...Ieh...I'veI've I've heard everything you’ve said and . ..
yeah ... of course I agree with ... almost everything that you’ve said
right...eh...because my own experience here in this country hasn’t
been THAT BAD ...eh...I've got alot of friends who are South
Africans...and...they've never... well... most of them have never
given me reason to to think that I am not welcome here...eh...you
see...so...from that perspective | would say that my experience
here has been quite good ... but obviously there’s there’s been
encounters off campus where...you...eh...walk into the store and
...eh...it'san all coloured store for instance

Mhm.

And then ... they look at me funny ... and none nobody attends to me
so ...l just feel uncomfortable and I walk out I mean.. . those



have those have I've experienced such things ... but sometimes I just
go and I say hey [ don’t care I will just get whatever I'm getting and
...youknow...so...leh...generally don’t have a problem ==

38 Felix == So which places that you've said you...I mean...you've said...
there is a place you walked into and then ... you didn’t feel welcome

39 C(Claude Well it was a barber shop actually = =

40  Felix A shop eh?

41 Claude Itwas abarber shop ==

42 Felix  Asin you wanted your hair to be cut = =

43  Claude I...yeahIwent there forahair-cut...and thenl...Iwalked in
there...eh...I mean ...usually you would expect that they would
tell you Okay there is a free ... and there were three seats = =

44 Felix ==Yeah==

45 Claude So they would tell me come and sit over here and whatnot... but...
nobody ... said anything to me. They just looked at me ... then they
continued doing whatever they were doing = =

46 Felix = ==Theylooked at you crazy ==

47 Claude ==YeahImean...youknow

NV2  Felix [Laughing]

48 Claude You know when you are wanted and when you are not wanted = =

49 Felix So you didn’t even sit = =

50 Claude Ididn’tevensitljust ...turned and walked out ==

51 Others Mhm!

52 Cluade Soyeah...Ithink...Idon’t know...butI guess that can happen
even to just a fellow black South African ==

53 Felix Okay could it could it be like they looked at you crazy because you
didn’t sit down may be you entered there not knowing what to do
may be you behaved funnily . .. anyway I'm just joking [laughing]
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Mhm No I mean [laughing] ==
They expected you to sit. .. you know ... but you didn’t do so ==

No...but...I've I have gone to other barber shops where I wasn’t
given such treatment ==

== Okay ==

You know ... I mean... even just these guys in Bellville that cut
hair. .. they ==

Mhm ==

== They give you a better service ... and you know .. . that
experience l had so ... anyway ... it was just... one of the few of
the experiences but. .. to be to be honest I haven’t had ... anything
that gives me a reason to think I'm not welcome ... so I'm pretty

happy ==
Okay.

Yeah.

Good for you.

[ think it boils down also to the question of a particular race for
example ==

Mhm ==

Coz you find that as internationals you are too diverse also . .. that
in terms of colour. .. in terms of race in terms of religion culture
and stuff like that coz there are internationals who are white
citizens ‘abon’ [gap-filler meaning ‘you see’ in isiXhosa] ==

Yeah ==
Who get to a country or South Africa or to any country for that
matter. .. so the treatment they receive in those countries.. . in

most cases is not the same as ==

[t tends to be better. ==
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Yeah all the time ==
== Yeah yeah ... thatis the problem. ==
Mhm.

That is why I'm saying race on its own now becomes a problem.

== Yeah

== Yeah

That’s where the problem also begins ==

But I think again it's because of the general feeling that ... if black
people are going to come here from other African countries...
then they’'ve come hereto... to... to take away... resources...
from...

Yes they will ==

== From South Africans...ortoto...I meanto ==

== The scarce resources that are here... will now have to shared.

== Yeah to fight for the resources. ==
== You know yeah so ==
== with the local people.
Well well look . .. speaking from an economic perspective ==
== Yeah
[ am an economist. ==
Mhm.
So it’s true that that is... the case...[ mean if if we are gonna use
the same roads we are gonna use . .. we are gonna go to the same

stores...we are gonna. .. so ... obviously resources will be
compromised. ==
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So but do you think then that these people then are justified to ...
to mistreat others because of that fear of ==

They are not justified. ==

Yeah!

Because first of all ... we it's we don’t come here to cause harm. ==
[laughing]

[ DON’T come here to cause HARM PER SE.

Yeah!

[ come here to exploit an opportunity ... to either learn work. .. or
something. I mean at the end of the day it’s about surviving. ==

Yeah!
So if I can get my education here ...
Mhm.

And [ mean who is to argue that South African institutions for
instance mhm eh universities are not good? I mean where [ come
from they are not that () our universities are not that good so if
[ come down here I'm just trying to exploit the resources that they
have. ==

== Which are which are the best in the in the continent.

Well ... that’s arguable but.. . certainly in the Southern African
region they are the best...so [ don’t know about up there ... but
[ can say that for the South African African region.

Perhaps the feeling may be isn’t that from ( ) ... internationals
are funded... eh! Even though I ‘m not sure of that more and
more or less they get kind of a.. . may be bursaries but support
systems in place from their respective countries like I spoke
speak of Botswana as an example where most of their students
whom are studying here ... are operating under a certain system.
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Where they are funded and then on that on its own is beefing up
their well being. ==

Yes

Put in South African eh academic institution context so as a
result they will be advancing than others so they think may be
South A ... may be South Africans will feel and believe that no
man ‘thina’ (an isiXhosa word for ‘we’) we don’t have such
resources ( ) we are poor that is why we can’t progress so these
ones are funded that side to come and exploit us at the same
time. ==

[Laughing]

So may be that might be ==

[Laughing]

Let me give my experience. ==

Yeah ==

Because [ have interacted the the few days I ‘'ve been here....['ve
learnt that South Africans are good and not bad as [ thought...
but a good number of them because I made a lot of friends . . but
there are some from deep within their hearts ... they know these
people are coming to exploit their resources ==

[laughing]

So because they are coming to pick our resources . .. that is why
they have to look at them and see these people are coming to grab
our resources and carry them back home so but that is a
minority of them

Okay so ==

But a good number are good and ( ) ==
You you have been here for a few days only?

Eh yeah...a few months. ==

Months?
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Yes! ==
Okay I eh ==

(talking to Roy) In fact you came here.... was it April? You came
here ==

[ came ==

March?

Start of April ==

Okay that's a few months ==

Yeah ==

So stay here for ... a couple of a few years ==

Yes ==

And then ... see what you have to say if it'll be the same.
Yeah ==

You know ...l mean...look... (referring to Quincy) he
he talked about us being sponsored and stuff = =

Mhm!

[...( ) mhm my my case is different in fact most Zambians are
not sponsored students ( ) most Zambians come here.... eh with
...may be...aparent who is gonna pay . .. very few that I know
were sent here by their companies for instance to come and
study or ( ) by a particular person. ==

Okay.

As a matter of fact, I feel that South African students.. . they
have an opportunity ... they have more opportunities of funding
than anybody else.

[t's true ==

= = Because most of the.... funding eh bursaries that [ have...
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even attempted to apply to they always have a clause ... South
Africans only . .. But then the problem that [ have == discovered

==( )evenme [ have ==

Mhm the the problem that I have discovered is that most South
African students themselves do not exploit these opportunities.

Yeah.

May be because they are not well informed I don’t know but
sometimes [ don’t think they just want to exploit these
opportunities coz ==

[laughing]

I mean even NSFAS for instance, NSFAS is doing a good job

... Those are loans right ... But.. . at least they are availing
money for studying ... We don’t have such things back home in
Zambia. The government can sponsor you...but...youare...
It's almost as if they they throw you into a certain country and
leave you there ... you know so ...l don’t know I don’t know I
mean ... when it comes to this issue of ==

== Being sponsored. ==

==Us ( )us ...taking resources away...onone hand...Isay
YES resources are compromised ... but on the other ...Isay
we come with ... our OWN MONEY ... we are PAYING with
MONEY from HOME... Okay... so... at the end of the day we are
Actually bringing money into the South African economy ==
== Yeah! We are ... we are doing business with the country ==
== YEAH.

Foreign exchange ==

==YEAH ==

Isn'tit?

That’s my that’s my take.
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And if in fact we should talk of we are bringing input to the
country ... coz once you do research here you do you do your
publications here it is for the university ==

That's it.

Yeah!

That’s it ==

So you don’t carry anything everything will come to the
university and that is for the South Africans ==

== Yeah but well ...look... an educated man like him
(referring to Quincy) ==

== [laughing] ==

Sees things ... obviously from a different perspective but if you
are if if if you go to a person who is in the location for instance

== Mhm!

According to them ... all you are doing is taking away their
opportunities.

Mhm.

Yes!

Okay?

[nodding] mhm!
Yes!

So that is why they are ready to ... grab a stone and ... you
know chase you out because ( ) that's all they see ==

== Yeah!
== Yeah!

You see ... but this man (referring to Quincy) is ( ) being here
...eh ... atthe university obviously has a different perspective



because...heis... he knows ==

167  Felix == Mhm. ==

168 Roy == Mhm. ==

169 Claude == That that is not quite the case. ==

170  Felix == Mhm.

171 Roy == Mhm.

172 Claude [ talk too much let me stop. ==

173  Felix == No! It's okay it's cool. ==

174  Quincy == Which brings us to the question of eh ... may be ... I would

like your perspective ... with regards to xenophobic attacks or
attacks that happened as an example . .. what might have have
informed those particular attacks as an example.. .
understand the context of our discussion. .. but... the
question may be that one may ask as to what... according to
our knowledge might have informed the attacks and from
which ... eh...levels because in terms of levels ( ) are
different there are academics there are people as he said that
are not educated who just throw stones at internationals
because they think they are here selling may be cheap items at
arelatively cheap ... eh prices and that on its own may be is eh
... trying to exploit other companies who are selling may be
clothes or not clothes but stuff which which is reasonable of
high quality at a relatively high price so as a result people say
that internationals are imitating their stuff and products and
stuff like that ... So what might have been the issue there ==

175 Claude Eemhm! ... (talking to Roy) you you probably heard of
xenophobic attacks when you were still back home right?

176 Roy Yes.

177  Claude And...eemhm...

178 Roy And [ was even told to take care.
179  Others [laughing]

180 Claude Well well look those things were real eh they weren’t obviously



181

182

183

184

185

186

187

NV9

188

189

190

191

192

193

Felix

Quincy

Claude

Others

Claude

Others

Claude

Others

Claude

Felix

Claude

Roy
Felix

Claude

== In other places ==
Yeah in in Gauteng ==

[ think Gauteng was the most hit because that’s where it
actually started ... well ...you see...what some some say
look there’s alot of ... . theories that are attached to that to
those attacks of course some some say it’s the same you know
eh thinking that foreigners are actually just here to you know
take away things or they are perpetuating crime and ... all
those you know usual stories but actually some say it had a
political eh root they were just trying to cause confusion ==

Mhm!

You know eh ... and this...( ) you know eh bring the
government of whoever into disrepute ==

Mhm!

() there are all these theories but what I think is the real root
is that ( ) guys were just threatened and they are still
threatened they just... there is just this... ( ) perception of
foreigners . .. that they are here to cause TROUBLE ==

[laughing]

So now that can be in in whichever ... field because some of
the interviews that you know were ... 11 listened to on TV of
some of these guys who were ...you know part of the
throwing of stones and burning of houses and chasing away of
you know foreigners.

Ahal!
They were like . .. these people ... are the people they are
raping our children... they are stealing from our homes ( )

it was a very generalized way you know .. . view that they
::had ==

()

Which is fallacious!

Well obviously it’s fallacious ==



194 Roy (nods his head in agreement) Mhm!

195 Claude [ mean we all know we are not here you know we are not all
here to do all those obviously there are the bad eggs I mean ==
come on! ==

196 Roy == Yeah! ==

197  Felix == Mhm.

198 Claude We we I can’t say for sure [ can’t say that foreigners some

foreigners are not doing this ... of course they are but to
generalize and then want to chase everybody out I mean come
on ==

199 Roy == Yeah ==

200 Felix But I think I think again it’s unfair ... considering ...
remember ... eh during the...apa... apartheid era ==

201 Claude == Mhm!

202  Felix [ heard some some people from South Africa ( ) sought
refuge you know in other African countries others went to
Tanzania you know others went to Zambia Mozambique
Zimbabwe others were even given homes there and given
wives to marry given women to marry so == you know ==

NV10  Quincy == [laughing].

203  Felix It’s all unfair you know when now South Africans after having
got their independence they begin to . .. you know beat their
fellow Africans you know . . . kill their fellow Africans you know
( ) - I'mean it beats logic according to me it’s not fair at all
because we should be one people you know == as AFRICANS ==

204 Roy == Yeah ==

205  Felix Ah!

206 Claude  Yeah butyou know in in Africa it it's tough I think because ... here
[am ( )-Iam notjustifying any of these actions right. .. but

here I am suffering...

207  Felix Mmbh!
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[ don’t have anything ... and I see somebody from somewhere else
come to my country and do much better ... from you know if you if
if if you think about it. .. wouldn’t you know be quite happy I
would think “Why is he... . getting it all getting it all right  mean I
... obviously I ‘m ignoring the fact that you are probably ... you
you don’t wanna work or you don’t have opportunities to work or
I'm ignoring all that. .. I'm just thinking you have tried your best
... things haven’t worked out for you and then somebody else
comes from somewhere else and things [snaps fingers] just you
know work out I think [ would be pissed right == but ==

== But would you would you go after that person’s life?
No actually ==
() What they are doing now!
No actually not I wouldn’t do that ==

Okay but (6.0) the problem is here in this case people now

become enemies you know such people who are doing well now
become enemies of the locals ah! The locals feel Aah! Theses guys
have taken our our resources now you know they are enjoying now
it's like ... they are being bonafide South Africans. It's like we are
refugees in our own country you know =

== Yeah something like that ==
Yeah so ... thatis where... okay what is your take? [laughing]

You are the one who had raised the issue now ... eh...say
something ==

== Mmh! No man!... You see [ agree with Claude...in...more of
what he said concerning the roots that were said to justify those
particular actions even though unjustifiable so coz for instance if
one is following that ( ) that he raised that caused instability within
this particular system as an example and others would come and
say that perhaps you see these people are.. .. they are classified as
rich not necessarily rich let’s say but people who have who are well
== equipped ==

== Mhm! ==

== Than South Africans as an example and then they can have
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whatever they want even they can have resources like ‘igirls’
(girls) =

[laughing]

Where ( )...they have funds they have a lot of they buy them
clothes they buy them stuff and stuff and stuff so this ( ) they go for
that particular kind of environment ==

== Mhm!

And may be they will feel threatened the guys of South Africa as an
example ... they try to say okay ... instead of me looking at this
issue let me Kkill . . . the problem itself now ==

== Okay ==

== So that this thing is not going to continue ==

== [laughing] ==

== Hey! That's CRAZY ( ) ==

[still laughing]

That’s those are t... theories man ( ) == that's ==

Look we are we are we are all speaking as lay ... men here...we
...we don’t have all the facts we ... we are not experts in this field
right. .. but surely we can... we can all see that. .. killing or
chasing out you know foreigners from the country will actually not
be helping the country ==

= = Yeah that’s true = =
== Yeah ==

Because ... one one of the major problems in in in this country is
skill shortage ... now if you look at look at if you look at it from.. . .
that. .. perspective alone from the skills perspective ( ) you find
that most of us that come here . .. have probably already studied
some ... or have done something and we come for further studying
down here right. .. so we have the some of the skills that are
needed in the country ... now obviously that becomes a policy issue
for the government how are they gonna deal with the skills
shortage of the local South Africans and that also also obviously has



231

232

233

234

235

236

237

238

239

240

241

242

243

244

Quincy

Roy

Quincy

Roy

Quincy

Roy

Quincy

Roy

Claude
Roy

Quincy

Roy

Quincy

Roy

itsroot in ... you know the apartheid times when you know certain
blacks were ... were not allowed to do certain things right.. . so it
will obviously take a while for them to ... handle all the skills issues
that they have or most of them rather...so I mean...if you chase
out the very people that can actually help ... then that’s a problem
...right...now that’s I'm just looking at the skills ==

== Okay ==

And ... ideally this should not be the case because...eh...if and
this especially for the learned friends . . . because once you meet
with different people from different places you learn a lot and you
pick whatever is good ... so I think this is for the betterment of the
country . .. because skills you are getting skills from different
countries bringing skills so that you uplift the country ... thisis -
or just as my friend has said eh people come with different skills
they come and input here so that is the betterment of the country
so == this ==

== Okay ==

== issue of ==

== Yeah ==

== Being against ==

==In...

Should not be for the learned people because they understand once
they () met new friends with new skills then they are uplifting
themselves.

Mhm! ==

Mhm! ==

Then the question might arise may be... yeah me educated ... who
is educated may be I'll understand. ..

Mhm!

But someone ... coz ( ) [ wantto come from an average point of
view ==

== Mhm!
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Yeah.

Where for instance we consider ... or we have now to to to
compare or to weigh ourselves the input or the value - yeah the
input in relation to... mhm ... may be perhaps ... the expectation
as an example ... how then do one does - how does then one
balance those particular eh scales and to come with the conclusion
to say okay the input is superceding . .. is superceding ==

Mmbh!

The kind of exportation may be why would people want to come
from that side just to input here within this==( ) ==

== particular country why can’t they develop their own countries
this may be eh shown to be lacking as an Zimbabwe this current
(phase) as an example ==

Mmbh!

May be ( ) coz these attacks may be took place before elections ( )

Yeah it was it was ==

== Elections of Zim (Zimbabwe) ‘ne’ [an isiXhosa exclamation used
to confirm whether one’s interlocutor is listening]

== () it was started by then yeah ==

Yeah coz there were theories that also Mugabe (Zimbabwe's
president) sentan ult... ult... ultimatum to South Africa that his
people must be chased [chuckling] to back to the country

so that they can vote and something like that coz here they ... just
stay and they do not want to participate in the affairs of Zim =
Mmbh!

Coz they are the ones who can revive the economy ( ) ==

Mhm.

You see you see there are a lot of theories now you you you have
raised an issue a very nice issue actually how do we . . . strike the
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balance between a ... a foreigner who comes into the the country

== Mhm! ==

= = For the good of the country...or ==

==Mmh! ==

== To exploit the country so where where ==

== Where do we find ==

== Where do we draw the line?

Yeah ==

Okay I I I think I think that's very difficult to be honest because. ... at
the end of the day we can’t run away from the truth that that South
Africa is doing far much better than most of our countries right ==
== [t's true
Ah sure!
Mhm!
[ mean for for me to come down here I've ... I obviously want to
benefit something you know by coming down here...but...I
obvious I woudn’t want to do it in a way that... would be an illegal
route.
Mmbh!
I'd rather if I'm going to benefit myself let me do it properly ==
== Mmbh!

Get my education ... apply for a job. If I get the job well and good if I
don’t get the job ... then ‘tough’ I've to find other ways and means ==

== Mhm.
May be going back home will be an option...or ... starta business

here or start a business at home ...so...it'sit's it’s very difficult to
draw the LINE between exploiting for the good of the country or for
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the...

Okay letme...
== You know

== Okay let me...
Or yours ==

Let me ... ask another question ... mean why does it always have
to -  mean why does it always become you know a big deal when....
when you are talking about people from outside here in South Africa
... you know the the I believe the the world is becoming a global
village.

Mhm!

And ... I don’t think there is any country in Africa that doesn’t have
people from other parts of you know Africa as well . . . like if you
come to Kenya, there are many people there from Congo there
people from South Africa are there still ... but in Kenya . .. okay
sorry to say ...

[coughs]

But in Kenya, [ don’t think . .. there have been any xenophobic
attacks or anything like that and the way we’ve been may be the way
we’ve been the way we’ve been eh ... conditioned . .. in Kenya I
started eh you know interacting with people from outside Kenya
when [ was in primary school ==

Mmbh! ==

There were guys from Uganda then with whom I [ schooled together

== Mmbh.

Yeah. In primary school you know I ... mean it was | mean it was
ehm ... I mean I looked at it as something that always added value to
me staying with a person from a different place ( ) [ always wanted
to know how is it to  mean how is it in Uganda you know so we were
looking at people from outside Kenya as friends as people who could
really make us learn a lot about other people as well .. . yeah and in
Kenya there are many eh ... such people who ... who are... much
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richer than ... eh the common people and ... there has never been
bad blood you know . .. yeah so [ don’t know why in in South Africa
then it's different == because ==

== Have you ever ==

==Seriously ==

== Have you ever considered the fact that may be South Africa have
OVERTLY expressed their DISLIKE for foreigners. .. may be in Kenya
...welllook I've [ I've I've known a few Kenyan you know people
there and I I [ can’t say I've Kenyan friends yet may be one or two ...

Mhm!

But I did work with ... you know ...via... telephone and internet I
worked with some Kenyans when [ was still back home ==

== Mmbh!

Ah...one thing you...Idiscovered was that. .. you see Kenyans...
LOVE their country ==

Yes ... while Kenyans . .. will do business with everybody else. ..
they will give jobs ... mostly or only to Kenyans and . .. I've known
people who've gone to Kenya and come back saying “Eish! Kenyans
love themselves . .. you know Kenyans, these Kenyans here...”

Mmbh!

And so ... my point is may be Kenyans had just haven’t openly . . .
you know expressed their dislike if if it does exist for foreigners ==

Which we don’t have
()

== Seriously

== Well look ==

== I'm telling you ==

You are speaking you are speaking as one two individuals == from
Kenya = =
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== Okay ... Why then haven’t we ... ever heard of xenophobic
attacks in Kenya?

Yeah from ehm! ( ) ==

That is why I'm saying. ..

We we () have ( )

May be it’s it's it’s still not openly expressed ==
NOOO!!

Claude might be correct because what’s - okay let’s look at this this
term ‘xenophobic’ ...

Mmbh!

According to my own understanding of the term it means. .. ‘xeno’
and ‘phobic’ I mean ‘xeno’ and then ‘phobia’. .. xenophobia

Mmbh!

Xeno in this case might be . ..
Outside

Yes ==

Yeah ==

Foreign ==

Something foreign ==

Mhm!

Then.... phobicit’s a fear or dislike ...
Yeah!

In fact in this case it’s a dislike ==
== Yeah!

Dislike of something foreign ==
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Mmbh!

Then when we have that particular ... dislike of something foreign

Eeh!

[sit's a natural ... dislike that is created regardless of any resources
or regardless of any situation... but...

[t's in one ==
== It'sin it’s created...
Mhm! ==

== That dislike for instance when you have a dislike towards a
particular. .. person or race like eh the Boers would do.

Yeah yeah

() That'’s a dislike even now whites they can’t stand a black even
now ==

Mhm. Yeah! ==
They don’t want to see a black that’s a dislike it’s natural ==
Mmbh!

Then what becomes the problem what becomes then the solution is
the system of government which combines people GRADUALLY but
if you look at the context of South Africa. .. then even though I can
I'm not justifying but if you look at the context of South Africa you
look at ‘idemocracy’ ‘idemocracy’ of South Africa was attained not so
long ago ==

== Yeah it's young eh! ==
And then people are still trying to find each other there and there
and then you look at ‘iIKenya’ as an example who might have been

independent from ==

==Eh 63 ==
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==63
Mmbh!

And then have progressed with that kind of mentality of trying to be
globally connected and democratically minded.

And you look at US (United States of America) as an example it
might be shown to have got its own (skeletals) but if you look at it
objectively it's grown democratically ==

== Yeah!

Even though it depends on the individual within the government
who can use his own policies because of his own personalities . .. so
to me it might be a fact ( ) of the system within a government of ( )
democratic system which is still ...

== Yeah you see

== That’s what

It still it still ... brings back the question eh ... that he raised. .. why
is it why is it thatit’s ... in South Africa where it’s such a big deal ==

== Eemh!

And ... I broughtin the issue of may be they've just openly expressed
their you know ==

== Mmbh!

== Dislike for foreigners ==

== Mmbh!

Probably based on ... whatever reasons resources whatever . . . right
... may be in our countries we haven’t openly expressed our dislike
for foreigners even though we do dislike them . .. right == so ['m just
trying ==

== So you ==

== To make you think ==

== You do dislike fore ... eh foreigners as well ==
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==()
==()
NO NO NO!

( ) Youcan ( )bydepriving someone...eh something tacitly .. .
where he is not sure ( )

You see I'm not I'm not saying I dislike foreigners because ... when
... I Il grew up mostly in Zambia so obviously I've seen foreigners
here and there but it wasn’t a very ... it wasn’t so much that [ would
see you know ... people from other countries back home but.. .1
mean ... nobody that’s close to me has ever said “Eish these people
they are doing this that and that and that”, okay so I can’t say that we
dislike them generally I can speak for the people I interact with. ==
== Contacts.

Mmbh!

Right...butififif...look...in 1964 when we attained
independence ... Kaunda (Zambia’s first black president) chased all
the whites out.

Mmbh!

Do you guys know about that history of Zambia?

== No!

== Okay!

() whites out!

==Yeah...

== Mhm!

And...

All foreigners? ==

== The whites in particular.
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Okay!
OUT!...Okay...andso...

()

If you if you look if you look at it from that.. . angle one would say
that was a xenophobic...eh...eh...

System of ...

It was a xenophobic ( ) you know ... attack. ==
== Or approach. ==

== Or approach yes. ==

== Targeting whites.

Just targeting whites out

Mmbh!

()

So...so...look eh and well look anybody can justify ... that...
saying “Eish we have been exploited by whites for all this . .."

Mmbh!
For so long so let them....

We are the inhabitants of this ‘ne’ [right in isiXhosa] land ... go
away ==

== You know . .. yeah so let them go out one can justify it from that
angle but if you if you look at it from just a developmental ... angle
...it was it was detrimental . . . it was not the right move because
now ...you chase away the people that have using. ..

Yeah that are controlling the economy ==

==Yeah that have been controlling the economy.

Yeah ==
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== And then you Kkill the economy.

Yeah.

Like in Zimbabwe Mugabe who chased away whites the white
farmers and then given giving his own justifications ( ) because but
it was never raised - rated as xenophobic...

Yeah! ==

== Approach or attack or whatsoever.

Mhm.

[t was said as as a system of trying to to get back or to give back to
...eh () to the inhabitants of that particular nation

Ehm.

Coz they have been exploited by these whites as a result our own
people here are suffering ==

== Okay.

And these people are not developing to the benefit of the rural ...
Okay I think I think the South African xenophobic attack was so
much of an issue you know coming back to what you were saying
because the attacks was was against fellow blacks.

Okay.

It wasn’t against whites. ==

==Which is a sad hey

Okay.

Which is sad.

So I think yeah well ... . it is sad obviously ==

[laughing] (sarcastically)

So I think that’s why most of us ah ... have made...suchan...you
know big deal out of it because we are saying look ... yes [ might
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not be South African but...Iam BLACK! ==
== Like them. ==

== So why does the...

We are the same ==

Imean...( )what’s... warrants me burning another person who
looks just like me?

Mhm!

You know so I mean itit...itjust didn’t really make sense and....
WELL. .. we can’t generalize obviously that South Africans. ..

And the funny thing is even the learned friends people who knew the
importance of foreigners what they bring were still part of it.

== Yeah!

== Yeah! ( )

Well some yes from what [ heard some actually ... they agreed with
the whole thing and ... eh it’s I can it’s [breathing heavily] (sounds
very emotional) [ don’t know ... can’tI can’t say for sure...
(unable to continue talking)

You know ah...

[ think the element of greed also has a role to play because when you
chase for instance if I chase you here in Dos (Eduardo Dos Santos
Residence, on Campus) and then...I...now see that you you have
run away [ take all your property and that's an element of greed.
Yeah.

( )inme.==

== Yeah.

The main purpose was to benefit what you have.

Mhm!

Than being having ‘idislike’ (dislike) towards you.
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Mmbh!

So ITused you as a scapegoat but () actual fact I knew exactly what
[ wanted. ==

== But...but the problemis ...

So that was that’s why this thing is very diverse.
Mmbh!

One can come from a different angle. ==

== Yeah.

And this comes with this particular angle but at the same time they
attend to a same goal.

== Yeah!
== Mmbh!

Yeah! Okay [ remember there are ... eh... there are some ... there
are some encounters that [ have ... [ have met and I feel that some of
them might have been xenophobic like there’s a secretary ... 111
who - whose office I once walked into and then ... wanted her to
do something for me and . .. she was asking me “Where are you are
you from” [ told her Kenya then she was asking me, “Why did you
come all the way from Kenya to this place” ... mean “Why did you
come all the way from Kenya to South Africa just to study?” Then |
told her you know it’s because . .. this university is among the best
universities in Africa so that's why I came here it has the resources
and everything else ... so I felt that was a xenophobic question I
don’t know may be you can correct me but I felt ... she shouldn’t
have asked me that I felt I felt bad eh I felt ah! Now 'min...I'm
intruding here ... [laughing]

NO!'I don’t think it was a xenophobic question ==
==( )

But my I might not have understood it to in my which that particular
statement was said.

Mmbh!
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But...if [ ask someone why it may be it depends on the context of
your conversation as an example.

Mmbh!

Ah ... in which level were you engaging what was the tone may be
what was the purpose exactly did he. ... try or was he wanting to
achieve a particular goal to ascertain that may be in Kenya. . ..
universities are of ... “D E F” or kind of a certain level so may be ( )
he wanted to establish so there was no way he could have asked that
question in a different ... perspective.

Yeah I think I I I should agree with eh ... with him (referring to
Quincy) because ... yes it it would sound a bit offensive even to ...

== Yeah!

Right but if you if you if you look at it with without being subjective
... probably the person just wanted to find out are there no better
universities anywhere nearer to Kenya or in Kenya itself for you to
come all the way down here.

Mmbh!

Yeah coz I've heard that question before even you know posed to me.
Mmbh!

And ... of course my answer is like .. . like yours!

Mmbh!

Eh...NO they are not... you know most of our universities are no
as good ==

== Mhm!

And ( ) the universities here have more resources so YOU WANNA
DO THINGS IN A BETTER ENVIRONMENT

Mmbh!



470

471

472

473

474

475

476

477

478

479

480

481

482

483

484

485

Felix

Claude
Felix
Quincy

Felix

Quincy

Claude

Felix
Quincy

Claude

Roy

Claude

Roy
Claude
Felix

Claude

In fact some students have even asked me “When will you go back to
Kenya...?” Eh then [ have told them “immediately I finish my my my
degree I I I'd I graduate” and then they are like ... “When are you
going to graduate, will you go back immediately . ..” you know and
such ( ) like questions = =

[laughing] Well.. ..

Meaning may be they are not...

You look... even in in in working places...
Mhm!

Where you apply for a - or when you go to an interview ... you will
be asked a question as to why do you come why do you choose this
particular...restaurant as an example ( ) that question is...when
you look at objectively is trying to .. . they want to check if that
particular...kind of restaurant is the one that is suitable or is
successful is... having or is interesting a lot of people from outside
the scope of that particular town...so I don’t think there was == ( )

You know what. .. after after all is said and done ... foreigners will
always be a threat. .. to any environment.

== [laughing]
== [laughing]

No no! I'm I'm I'm now just saying that as my concluding remark
really because ...

Ehm!

If...you are used to a certain way of doing things ... and you have
been living a certain way of life ... for some time ... then somebody
else that is not part of what you are used to comes in with something
different and they do better than you...

Eeh!
You - that person will always be a threat. ==

== You will feel threatened.

YEES!



486 Roy Eeh!

487 Claude That person will always be a threat to you okay you might not attack
them you might not kill them you might let them thrive....

488 Roy Mmbh!

489 Claude But they will always be a threat you will always harbour some. ..
questions some bad feelings like WHY? What is it that they are doing
that we haven’t done. .. you know so ( ) itis ( ) for me personally

490 Quincy In fact that threat will find expression sooner or later ... when one
attacks ... it might have started here may be in South Africa now...
may be in hundred years... in U.S.A. it would happen when they
chase people away because of A B C and D may be now ( ) this thing
is ...to general

491 Claude You see the the the disliking and the threaten you know being
threatened I've no problem with it’s a natural thing . .. but to go to
the extent of killing the person. ..

492  Felix Mmbh!

493 Claude To drive them out... okay I have a problem with that right. ..
because... friends [ have got friends who have traveled to other

parts of the world . .. and to be honest even there ... they they are
not liked.

494 Roy Mmbh!

495 C(Claude They they are always looked atas ... a threat or (5.0)
some sort of ...

496 Felix Bother -abother

497 Claude Yeah you know it’s always there... as long as you are not in your
native land.

498 Roy But... according to me that should not be the case especially for
people who have gone to school == that should not be ==

499 C(Claude ==Yousee ...( )eish!

500 Roy That should not be the case ==
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== And - that is the thing ==
==Yeah ==

== Education you see ... education doesn’t change the deep seated
feelings ==

== Because | think knowledge is power so once you get the
knowledge this should not be the case.

So...

Because if  may go down to a scenario . .. there is a - one time a
friend of mine - we are doing masters together she told me “Hurry
up you finish your Masters you go back to Kenya we don’t want you
here” just openly! And that’s a friend who is learned ... so I think this
shouldn’t be the case...as much asit’s deep in us...as much as we
get the knowledge it should transform us so that we see these
people as people who are inputting . ..

You know ==

To to this country and to ourselves and should give us a a challenge
to work hard and to grow up.

Mmbh!

Because these people have come here they are challenging us so we
work hard and outcompete them.

And at the end of the day these people will have to go back to their
countries == and work there. ==

== [nodding in agreement] Eeh!
== EEH!
Yeah!

You see ... knowledge... to others but not power... to others it's a
potential but it’s still vesting . ..

Eh? ==

[s is a - sometimes it’s still vesting it’s waiting for ... self facilitation.
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Mhm?

When now we have to facilitate it not a for you to to have that power

Mhm.

Coz...the fact of studying alone ...

Mhm.

To me...is not at issue but once you study and then you get to...
learn an environment and then you you are able to apply your your
knowledge that you have acquired.

Mhm.

Then it becomes easy ... but when it comes to issues of xenophobia |
don’t think may be at school ... it might have may be come. ..

Mhm!

To a place where even students felt the atmosphere from outside.. . .
then now ( ) they started to get heated as an example but where it
started I think it was coming from a point of people who are
non-educated. ==

==That'’s it.

Okay.

That was the starting point

But it’s said that they’d been they’d been incited by people who are
educated ==

== Yeah!

Yeah! That’s true look.....

That is the funny thing now

People who are educated have said things as well. ==

And they control ...



537 Claude Yeahsoso...Idon't know may be you know the statistics eh how -
what is the percentage of foreigners at UWC (University of The
Western Cape)?

NV16 Others [quietly shake heads and shrug to indicate they don’t know]

538 Claude You don’t know the the exact number but we ... to be honest we
don’t make such a big.. .. number.

539 Felix Could we be twenty?

540 Claude Percent?

541 Felix Idon’tthinkso.==

542  Roy == No we can't.

543 Claude ==I'm notsure aboutthat... could be less.

544  Felix  Yeah much less

545 Roy Probably ten percent.

546 C(Claude Okay so it would it would come as a shock actually if . . . eh foreigners
were threatening the locals at this institution but of course ... I've
also I've also been told what you were told by the way. ==

NV17 Felix == [laughing]

547 Roy Embh!

548 Claude It’s like you know finish finish and go back.

549 Roy Mhm!

550 Claude Youknow...Idon’t have a problem with going back. ==

551 Felix ==Youyouyou are not a refugee after all. ==

552 (Claude Youknow...it's like [ don’t have a problem with that but. .. you
know sometimes it it it'’s never - in fact most of the time it’s never
said in good faith. ==

553 Roy == It's true. ==



554 C(Claude ==It's always with with a bitter...
555 Roy Emh!

556 Claude Ill feeling when somebody says that of course there are a few friends
who joke about it we laugh about it...

557 Felix  And they want you to understand it as a joke but but still you know it
tells you that deep within...

558 C(laude Yeahitititkind of shows you that eish ... may be I'm not so
welcome here

NV18 Others [laughing]

559 (Claude Youknow...may be I shall just finish and you know and go but...

560 Felix  You get the hell out of here!

561 Roy Mhm!

562 Claude Yeah but...Iguess that’s life. 'm standing on the ground that. ..
it's a natural feeling to be threatened by an - a foreigner ... I think |
would - even even back at home we are threatened by Indians for
instance.

563 Roy Mhm!

564 Felix In Kenya there are many Indians but we don’t give a hoot about
them.

565 Roy Eeh! ==

566 Felix ==Wedon’tcare about them. ==

567 Claude ==Nobutweare...

568 Quincy ==Inmy view...

569 Felix Many of them many of them are doing well. ==

570 Roy == Yeah they are doing well in fact in business they are doing very
well.

571 Claude No!no! They are doing well and ...
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We feel they are important we feel if they go then we will lose.
Yeah but you see what? ==
Mmbh!

Those people are abusing . .. Zambians who are employed by them.

== In Kenya they also do the same. ==

Yeah so so they they - you can’t...

They call us monkeys blah blah you know ...
And then you call those . .. important people!
[laughing]

You see chief. .. ‘wena’ [‘you’ in isiXhosa] you might be coming from
your own ... kind of ... or you are expressing your own kind of
scenario it might be different from another citizen of Kenya...

Mhm!

Who is residing there at the moment as you are here and may be he
will have different assertions to what you have so ... to say
generally that as Kenyans “we are not threatened by ...” Aih! It's not

[ remember there is a day [ walked into an Indian shop in Kenya.
There were many Africans working there as . .. just labourers and ...
the the the Indian the Indians are now the top . ..

The owners. ==

Managerial positions () [ remember that time [ was buyingaa ...a
shop - I mean a watch from that Indian I remember [ asked him
“Does this thing have a guarantee”, and then ... he said, “Ah go away
if you don’t want if you don’t want to buy go away!” You know ...
like that. .. and I felt it wasn’t fair so what I did is I had to lecture
him. I told him, “Old man, you don’t have to be stupid ... okay? ...
you should know how to handle customers okay?...[ mean it's my
right to ask whether this thing has a guarantee or not. Then I told
those - the fellow black people there, “Make sure you tell this man to
know how to handle customers.”
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== [laughing]

== Ooh!

While he was there but I didn’t ... then I went butIIInever felt
anything xenophobic you know ... there was nothing like
xenophobic I didn’t feel, “Ah! This guy is from outside and now he is
coming here he is -  mean he has intruded and now he is making me

feel Imeaneh...

[ I think I think you are speaking more from an individual
perspective point of view.

That is what [ was trying == to say ==

== Than from a general point of view because to be honest. ..
Mhm!

Eh...these people man they they are a threat.

Generally

[laughing]

Right. .. and locals are threatened by them but my my pointis ... we
don’t...

It's not expressed.

We don’t express our feeling by beating them or killing them and
chasing them out NO!

It’s deep in you but you don’t express.

It's deep it is there but we don’t ... kill the people so that's my point
here look ... I agree with certain ways of dealing with eh. .. you
know foreigners and locals. ... for instance what [ know about the
labour laws here is that if there is a job opportunity ... I have got a
degree in economics somebody else has a degree a South African has
got a degree in economics ...

Then it is him. ==

== The South African will be given preference.
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Yeah!

To me it makes sense.

Which is fair. Right. == It’s fair. =
== That's fair.

It is a fair way of dealing with that.
Yes.

Sure

But...to now chase me out and say okay we don’t need you here.
OUT! With with sticks and stones. ..

[laughing]

NO! I mean...

It’s barbaric. ==
== That’s barbaric.
== Yeah!
[laughing]

But to to to give preference to the local when there is a clear equality
in...the the whatever requirements. ..

It's okay ==

It's fine with me.

ButlI...

[t makes sense. ==

But I think also it’s eh ... don’t know because in Kenya. ... it's said
that most Indians who come over to Kenya from India are poor you

know ... they come from == India...

== And then they come and make it in Kenya!
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Yeah ! Yeah they come and make it in Kenya because there they have
their relatives who had already been to - | mean who had already
moved to Kenya earlier on.

Mhm!

Now they they give them orientation you know and they help them
begin their businesses and . .. now ... at the end of the day these
Asians you know they become successful and they become rich.
Mmbh! ==

== Richer and richer ... but but we don’t feel threatened in any in
any way and we feel - we know that these Indians are even more
arrogant than ... than than whites but ( )

[ 11 don’t think you should say WE. ==

But in this case but in this case in South Africa now it’s the black
people that are being attacked ( )

Okay ...even that even that...
Why shouldn’t...
[t's an irony yes.

Yes!

Yeah! You know the Indians should also be attacked because . .. they
are arrogant. . . seriously!

[laughing]

Mhm! ==

== Seriously!

Yeah they are...

Eeh!

They they are known to be arrogant.

Okay!
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And I think...OkayI...

But but you see Indians support each other.. . blacks just generally
don’t wherever you go in the world

Yeah that's the problem now. ==
== Qkay so...

That’s what | was saying. ==
Eish!

[ think we have exhausted the question as I posed it. .. but now we
have to go to a particular conclusion ... with regards to this
particular issue ... for instance if you look . .. now the damage has
been done already.

== YEAH!

== Yeah.

IT’S THERE it is existing.
Mhm!

Whether it was coming from which angle it doesn’t matter any more
...or whether... it was motivated by A B C and D it does it does no
longer matter any more because it has been done.

Yeah.

It has passed () what then becomes the question as to who bears
now the responsibility towards compensating if any means to do so
those particular victims ... who becomes then the person relavant
to go to to see as a result of what happened “now we hold you
responsible because may be you have ( ) your responsibilities
towards certain people of certain eh country ... Is this the
government of South Africa shall who shall or who must be
responsible to compensate?

Eemh!

Because this is informed by the strike that took place from a Somali
point of view ... last week ‘ne’ (right in isiXhosa) or if not two weeks
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back coz I just heard it in TV where they were demanding that the
police in this case who failed to discharge their responsibilities
towards protecting them when eh the...

They were being attacked by . ..

They were being attacked . . . instead they also added to the attacks
...bytrying...to...shootat... the victims themselves instead of
shooting at... the perpetrators because they are South Africans you
see. ==

Emmbh!

Sonow...is the government... when you crown to say that the
police must be responsible ... and others are saying “NO the police
can’t be responsible for for that because it’'s unproven to say that
they also added to ... the cause.”

And it’s all in the name of being . .. patriotic you know . . . being. ..
[laughing] (sarcastically)

Eeh! [giggling]

Well look at at the end of the day ... the South African constitution
does provide for you know foreigners by saying that they should be
protected right. .. but then (8.0) you - it'’s itit’s it's really

difficult to say the the South African government should take
responsibility for this. ==

Mhm!

Aaah! Eh...but at the end of the day one thing we forget.. . all of us
when we ask for who is going to be responsible. ..

Yes!

Whoever is gonna be responsible whether it’s in the government or
it’s the police. ...

== [laughing]
== Emmbh.
They are South Africans. ==

== Yeah!
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So even they themselves might... actually ...

[laughs]

AGREE with what was done!

Eeh.

They may not agree with ... how it was done....

Mhm! (nodding)

But they may agree with the fact that “Hey these foreigners are doing
this thing” so how the hell do we expect them ... ==to be
responsible?

== To be responsible. ==

== Who are still South Africans!

(sighing) Who they are () they probably favour what happened...
but may not in the the violence part of it.

You are commenting to () who have interest or who had interest in
the ( )

Exactly. So you see.. ..

You are going to international kind of .. .

AT THE END OF THE DAY FOR ME, IT’S A LOST CAUSE!
Mhm!

TO ASK FOR ANYBODY IN THE SOUTH AFRICAN COUNTRY TO BE
RESPONSIBLE FOR THAT.

Eh!
Let the UN (United Nations) be responsible may be.
[laughing out loudly]

Not South African government



NV28 Others [laughing more loudly, and, for a couple of seconds]

686 Claude They have got interests.

NV29 Others [continue laughing]

687 Felix  Sure.

688 C(Claude They've got they’ve really got vested interests in this. ..

689 Felix Mhm!

690 Claude That's my that’s my take.

691 Felix ==Mmbh!

692 Roy == Mmbh!

693 Claude But( )Iknow I'm being critical but... that's my take.

694 Felix Ialsoagree with you.

695 C(Claude Heymy bro...IthinkI...[’'m gonna run from here.

696 Felix Heyguys...I'm very very grateful for this man. I think we’ve had a
very fruitful eh conversation and it will really add value tome ...I'm
very grateful!

697 Claude And ( ) this... this kind of conversation never ends.

698 Felix Yeah!==

699 C(Claude Especially if you are even having a... a drink!

700 Quincy Yeah... ==itdoesn’t...

701 Felix == ButI'm sure we will have a drink == one of these days

702 Claude ==Eh?

703 Felix Wewill...TI'll buy you guys a drink. ==

704 Claude == Eish!

705 Felix  One of these days.



706 Roy To continue chatting and. ..

707 Claude IhopeIwon'thitthis man (referring, jokingly to Roy) with a bottle!

(Laughing more loudly and with a lot of mirth, until the end. There is
some talking, but it is drowned by the laughter. The participants get

up and break up)

NV30 All
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