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Like Somalis, all Congolese organizations are legally registered as non profit organizations. 

It was noted also that only the Amis BK has a transnationalism character, while others are 

domestic only. Congolese organizations are not old; the oldest among others is the DRCASA 

that was created in year 2005, while the CSN is the youngest created in 2011.  

 

While all Somali organizations have a physical office in Bellville, most organizations 

created by Rwandan and Congolese don’t have a physical address. The location highlighted 

is a place where their meeting take places. Furthermore, all of these organizations do not 

have a fixed budget, but they collect money from their members according to the need. 

Therefore, the amount specified in this section is what these organizations collected and 

spent in the year 2013. The following section deal with the main challenges immigrants face 

in Cape Town. 
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Main challenges of African immigrants in Cape Town according to organization’s 

leaders  

 

Organizations’ leaders were asked to identify the main concern raised by members about 

problems they experience in South Africa. Surprisingly, while the xenophobic attack is 

dominating the public discourse as the number one problem of the African immigrant, this 

study found a different reality. Immigrants are concerned of having proper home affairs 

“papers”. As summarised in the table below, the number one problem that African 

immigrants in general faced in 2013-14 is identification documents.   

 

Table 14: Most pressing problems faced by immigrants in Cape Town 

Challenges  

Organizations Identity 

Documents 

Xenophobia Drugs 

(Mirra)  

Language 

barriers 

Financial 

Support 

Somali Community 

Board 

- X - - - 

Ogaden Community 

of SA 

X - - - - 

Somalis Association 

of South Africa 

X X - - - 

Albayaan Islamic 

Council Trust 

- X X X - 

Pentecostal Church 

of Rwandans 

X - - - - 

Rwanda Heritage 

Foundation  

- - - - - 

Rwandan/Burundian 

SDA Ministry 

X - - X - 

Rwandan refugees of 

Cape Town 

X - - - - 

Congo Square News X - - - X 

Democratic Republic 

of Congo 

Community in South 

Africa 

X - - - - 

Amis BK X - - - - 
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Among 11 organization’s leaders, eight claimed that their members are struggling with 

getting valid Home Affairs papers. Xenophobia was indicated as number two after Home 

Affairs documents. According to leader of AICT, their members in locations have problems 

of safety. Even when they are going to buy their stock for their shops they get robbed. The 

reason is that beside Bellville and the CBD some Somalis own Spaza shops in different 

townships and this has created a controversy between them and local business people who 

accuse them of stealing the market.  

Our fight is on the issue of papers. Because the majority of our members are using 

asylum seekers permits. As you know that document is not a good document that can 

help you to integrate in the South. Another issue is that now the Home affairs office is 

going to close in Cape Town so it is going to be difficult for people who doesn’t have 

refugees status to survive in this city.  (Interview: JJ. Somwe) 

 

According to our respondents the Department of Home Affairs is making life difficult for 

immigrants. Even though immigration policies articulate procedures on how immigrants 

should be treated, our respondents suggested that the process is not applied accordingly. The 

leader of Rwanda Refugees of Cape Town explains the situation: 

. …Some people have asylum seeker papers but don’t have the Refugees Status there are 

others who have refugee’s status for more than 10 years but they don’t have Permanent 

Residence whereas normally a person should have Permanent Residence in 10 years. 

The second concern is discrimination done to kids. Normally, kids born here should be 

granted citizenship as it is accepted by the international Laws. But here it not being 

done, this is frustrating. (Interview: S. Bavugamenshi) 

 

The leader of Amis BK echoed the same feeling stressing on the rejection of some 

asylum seekers’ applications; “Applications for asylum for some of our members are 

being rejected whereas the situation in the east of Congo is not stable yet” (Interview: A. 

Namufakage). Even those who have been accepted, they are given temporary documents 

that need to be extended periodically. Some immigrants face a challenge when it comes 

to extension of those documents. The leader of the Ogaden Community of South Africa 
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asserts that their members face problems when they go to the home affairs to extend 

their permits. (interview:  Rahman) 

 

According to the DRCCSA’s leader, the lack of valid documents impedes immigrant’s 

integration: 

…For someone to survive in South Africa he has to have an identity.  If someone 

doesn’t have proper papers, it constitutes a barrier to education, livelihood, and 

employment. And this has an implication for integration. What is causing people not to 

be integrated is “documents. (Interview: JJ. Somwe) 

 

The lack of home affairs papers discriminates in different ways. The Amis BK leader 

revealed that in South Africa, there is a system designed to exclude immigrants and the tool 

that is being used is ‘Identification documents’. 

I helped at a school for the full year 2006 and then in 2007….. They said because I 

didn’t have a permanent residence I cannot have a permanent job. Besides that, the 

principal of that school was saying “I don’t want to lose you but it is not me who select 

or short list people who are supposed to go to the interview. I told him, I am not blaming 

you it is the system. That is why I am saying the integration is a problem. (Interview: A. 

Namufakage) 

 

The discrimination by employers based on identification documents was observed by 

Bolzoni (2009: 141). Even if asylum seekers and refugees are allowed to work, employers do 

not consider their identification document as a proof. 

 

It is not only private institutions that discriminate against immigrants based on their legal 

standing. Even some public institutions are reluctant to provide a service to African 

immigrants. The leader of Rwanda Refugees of Cape Town explains the experience of 

members’ education: 

Our people are facing discrimination based on identification documents. Normally we 

are given a document that allows us to work and study. However, some time when you 

applied for a job they ask you if you have a South African green ID in order to be 
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granted a job. Our kids also are struggling to get admission at some universities. 

(Interview: S. Bavugaminshi) 

 

Banks also discriminate immigrants using the Home Affairs identification papers. For 

immigrants to have access to banking system is critical due to the banking registrations that 

are selective (Bolzoni, 2009: 14). The leader of Congo Square News supports these ideas and 

explains how his organization is struggling to open a bank account due to Home Affairs 

papers. “The challenge that we are having is valid documents. For example, we want to open 

a Bank account for our newspaper but with refugee’s status that we have, banks don’t want 

to open a bank accounts even if the newspaper is registered” (Interview: O. Tshinkyoka).   

 

The finding that Home Affairs is the biggest obstacle for Immigrants Organizations supports 

work by Crush (1997). South African migration policies in the post 1994, has adopted what 

Crush (1997) called ‘Heartland policing model’.  

The control must be exercised in the heartland not on the borders. By making 

undocumented migrants lives so insecure and unpleasant through constant policing and 

harassment, and prosecuting employers who hire them, the economic incentives for 

coming to South Africa are reduced and the social costs of living “illegally” in South 

Africa are raised. The “heartland policing” model best describes the drift of South 

African policy since 1994; the increase in … resources directed at identifying and 

arresting migrants, and higher deportation figures, are all indicative of this tendency. 

This model comes at a cost of undocumented migrants often lose the few constitutional, 

and most of the human, rights they are entitled to. Due process is often conveniently put 

aside (Crush, 1997: 33). 

Even though immigrants in South Africa are affected by different forms of exclusion 

including deadly xenophobic attacks, immigrant’s leaders believe that their immigrants 

should become naturalized citizens of South Africa as soon as possible. They agreed that 

giving citizenship to immigrants will not affect their relationship with their home countries 

and South Africa. Echoing Portes, they agreed that “it is possible to be loyal to Somalia and 

at the same time be a good South African citizen”. 
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However, some leaders raised their concerns about acquiring SA citizenship. For example 

Salim Bavugamenshi reveals that even though some Rwandans have got already their 

Permanent Residences, the South African’s immigration laws are still stumbling blocks for 

Rwandans to get the SA citizenship. Surprisingly, while South Africa treats all immigrants 

as people who are looking for a citizenship, some immigrants do not wish to lose their 

previous citizenship.  For example leaders from DRC asserted that they are not willing to 

lose their Congolese citizenship. When asked the leader of CSN, about his view if DRC 

immigrants should become naturalized citizens of South Africa, O. Tshinkyoka highlights 

that Congolese immigrants don’t wish to lose their citizenship because their country doesn’t 

accept the double nationality: 

… until now the DRC constitution does not accept the double nationality. So my worry 

is that once you became SA citizen you lose your DRC nationality. And many 

Congolese don’t want to lose their citizenships. (Interview: O Tshinkyoka) 

 

The double nationality issue is expressed by John J Somwe who revealed that his country 

has not decided yet if Congolese should have double nationality.  

In South Africa they accept double nationality but in Congo they don’t.  So you may be 

legal citizen here but not accepted in DRC. Nevertheless, our members who have South 

African citizenship are loyal to Congo... (Interview: JJ Somwe) 

 

When asked to give his view if DRC immigrants should become naturalized citizens of 

South Africa, A. Namufakage responded that in his view Congolese shouldn’t, but he added 

that it will depends on individuals. For him Permanent Residence will be fine, he doesn’t 

need citizenship. Because he might lose his chance to be involved in his country’s politic.  

For some good reasons I would like to remain a Congolese because my country doesn’t 

accept double citizenship. “Who knows if in 10 years I will be a member of the 

parliament in Congo, which I will never have a chance to be in South Africa. 

 

He pointed out also that even if you may receive an ID, you will still be discriminated since 

it will always highlight your country of origin. 
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It is important to note that other problems not picked up by the media and scholars emerged 

in our interviews. Somali community faces a problem of a drug called ‘Mila/jad’. This drug 

is a herb that grows in Eastern Africa especially in Ethiopia. According to the AICT’s leader, 

it is affecting Somalis youth and South Africans are also joining them. Language barriers 

were identified as a problem to some Cape Town immigrants. Health services provide an 

interesting example of cultural discrimination. The AICT’s leader asserts that Somali women 

are facing a big problem at hospitals; some are being sterilized without their consents:  

... when our women go to maternity they are abused and given family planning without 

their consents. Some of them find out that they can’t have kids anymore while they 

didn’t know when they have been sterilized. I think it is because many of them don’t 

know English and are forced to sign what they don’t understand”. (Interview: A. Rachid) 

 

Lack of financial support is another problem immigrant face in Cape Town. They are 

excluded from all business opportunities given to citizens. To support their business, they 

have to work hard and save for their projects. The CSN’s leader his concern in relation to 

underfunding of immigrants small business;  

 

In order to overcome the challenges highlighted above migrant organizations have different 

initiatives to assist their members. The paper will now address the activities of these 

organisations in South Africa and in their home countries. It covers also the relationship with 

South African authorities at the nation level and the local government. 

 

Analysis of survival strategies of Immigrants Organizations  

Activities oriented to surviving the traumas of being a foreign national in Cape Town are  

discussed here and are regrouped into three categories:  (a) those related to immigrants-

immigrant relations in the host country, South Africa,  (b) activities in their home countries 

and (c) direct local activities aimed to improve integration and immigrant’s survival 

(immigrant to South African relations) 
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Activities in the host country 

 

Host country activities, the research showed provided solidarity and helped to form a 

community out of strangers.  African immigrants in Cape Town have different interventions 

designed to help members to cope with the South African life. Fundraising for Social 

assistance is a key activity. As we saw earlier, the main funding source of immigrant 

organizations is members’ pooled contributions. Some organizations have other sources of 

income. For example, CSN sells its newspapers to finance its activities. The DRCASA raise 

funds from different South African NGOs and does some income generating initiatives. 

Jacques Somwe explains it as follow: 

 We offer interpretation and translations to our members free of charge. When this 

service is offered to an outsider, we charge him and the money is used as an income for 

the organization. (Interview: JJ. Somwe) 

 

These funds are used to help immigrants in different activities. The RRCT act as a funeral 

plan for its members, it covers the wedding costs and act as social grant for orphans left by a 

deceased member.  

Ours members don’t have funeral policies because there are asylum seekers and they 

can’t afford it. Therefore, for any member who dies, it is the responsibility of our 

organization to take in charge from A-Z of all funerals’ expenses. Furthermore, with our 

limited resources, we help orphans left by deceased parents. Weddings: In our culture, 

we believe that nobody does the wedding alone. When our members want to get married, 

we raise funds in order to help them to cover the wedding costs. (Interview: S. 

Bavugamenshi) 

 

While immigrants are discriminated by South African financial institutions, those who need 

to start their small businesses turn to their organization to acquire for funding. The Somali 

Community board and DRCASA, have specifically programs reserved for that:   

According to A. Rashid, his organization ‘collects money from members in order to help 

some members to start their own small businesses’. Mr. Somwe echoed the same idea as 

follows: 
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This organization raises funds to support people who don’t have anything. There were 

some women who were doing hair saloons at Cape Town station. What we did in 2010, 

we did a survey in order to know how many people who are doing that business. The 

result was surprising because most of them are single ladies, and their desires are to be 

professional. What we did, we raised funds from different sources with a support of 

some South Africans NGOs and we built for them a saloon for some women to start their 

small business. (Interview: JJ. Somwe) 

 

Among organizations surveyed, AICT, SCB, SASA, Amis BK, RHF are invested in 

educating their members. Two Somali organizations focus on Islamic education to their 

members and providing   human capital to Islamic schools. The SCB does supply to Islamic 

schools teachers. While the AICT focuses on Islamic education for adult and children. Other 

activities are to teach members about HIV/AID done mainly by Amis BK and cultural and 

history done by RHF.  

Religious based organizations are mainly from Rwanda and Somalia. According to pastor 

Mukeshimana his church spreads the word of God through evangelism activities. It has 

regular prayer meetings every Sunday at Salt River. The RBSDA Ministry of Cape Town is 

another religious organization in Cape Town. Its main activities are weekly prayer meetings, 

music programs, and Sabbath programs. They also visit sick people and help members in 

need.  

 

There are social tensions within migrants and between migrants and locals which are dealt 

with as part of survival strategies.  Depending on history of sending countries, some 

immigrants have tensions and issues between themselves and even with families (see Portes 

and Landolt on problems of home-town networks). But some organizations create a platform 

aimed to promote a positive coexistence and peace.  An organization of this character is the 

RHF. Its aim is to promote the social cohesion of all Rwandese. In its activities, it brings 

Rwandans together to discuss and learn their history talk about the merits of social cohesion 

(Interview: V. Karitanyi). In case of conflict resolution immigrants organizations also 

intervene. One of organizations involved in those activities is the RRCT. S. Bavugamenshi 

explains it as follow; ‘If there is a dispute between some member’s friends or married couples they 
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call us so that we can intervene. We are mostly involved in family matters between husbands and 

women. People with problems call us and we help them to solve their differences’.  

 

The Amis BK shares this initiative of uniting their countrymen with other organizations. To 

do so it creates a plat-form for discussion on their country’s problem. However, their 

discussions cover other issues except ‘politic’. The leader of Amis BK explains it below: 

Whenever there is touching news in our country we meet and discuss and give our view 

on what could be a solution.  We try to distance ourselves from politics since as refugees 

we are not allowed to be involved in politics. (Interview: A. Namufakage) 

Cultural Events: In order to preserve and transfer their cultures to the young generations, 

immigrants organizations organize events that exhibit their traditions. For example, the 

DRCASA organize events in which different Congolese tribes come together to celebrate 

their diversity through cultural events (interview: JJ. Somwe). The CSN realised that in DRC 

community are many organizations but they are working individually and people don’t know 

them. Then they organized an event of all Congolese organizations: 

“Last time we brought together all Congolese organizations under the theme “unity 

among Congolese”, because we saw that all Congolese organizations are working 

individually and we want them to come together. In that assembly each organization was 

given a time to explain what it is doing. (Interview: O. Tshinkyoka) 

 

These events are not only for entertainment purpose, but they are used as an education 

platform.  According to S. Bavugamenshi; ’these events are aimed to teach specifically the 

youth about our culture and make them aware about the HIV and other sexually transmitted 

diseases’.   

 

In order to promote the self-reliance of their members some organizations have programs 

aimed to develop skills that will help them in future. For example the PCR teach members 

English, while the DRCASA coaching small business.  This organization identifies projects 

that are being done by Congolese community and look for ways to support them. According 

to its leader, they use what he calls ‘Cooperative system’ in which those business people 

 

 

 

 



175 

 

who have gained the experience and are integrated in South African economy come and train 

beginners. 

 

According to this study, all organizations created by African immigrants of Cape Town, are 

domestic organizations since all have activities in South Africa. However, three of them 

(OCSA, SCB and Amis BK) have a transnational character as they have activities in their 

home countries or used to have them. Two other organizations (DRCASA and CSN) are 

planning to take their activities home in the near future.  

 

Immigrant organizations are involved in the fight against xenophobia, and they help their 

members affected by xenophobic attacks. According to Somwe, his organization is in the 

front line in this campaign against xenophobia. They do it through seminars; skills transfer 

initiatives and other interventions. This organization was involved also in the mediation 

process between immigrants and citizens that was organized by UNHCR and the CoCT.  

We organize seminars where we invite different people including South Africans and tell 

them what Congolese are going through and we make it a way of healing memories of 

xenophobia. We do have different initiatives to deal with xenophobia. For instance, we 

encourage people with saloon to take South Africans to work with for skill transfers. 

Congolese teach them to make hair and South Africans teach them the language. This 

can help them to integrate in the local community and leave the suburbs where 

accommodation is very expensive. (Interview: JJ. Somwe) 

 

The Amis BK is also involved in fighting xenophobic attacks on immigrants. They did it by 

giving accommodations in their houses to their members who were affected by the 2008 

xenophobic attacks. 

During the 2008 I was invited to be the guest speakers at Mowbray civic centre to speak 

about xenophobia and to tell people how Congolese ware feeling about what was 

happening. Beside that during the 2008 we gave accommodation to our members. We 

send messages to our members who were living in the township. And we asked them to 

come to live with us who were living in suburbs since it was safe there. We accepted to 
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share a room or a house and whatever we had during that period. (Interview: A. 

Namufakage) 

 

All Somali organizations studied are involved in fighting xenophobia incidents. In fact, the 

majority of xenophobic victims are Somalis because many of them run small business in 

townships and this makes them easy targets. During xenophobic events, they mobilized 

business people to give accommodation, food to affected people. They also encouraged shop 

owners in townships to donate some money to those whom their shops had been looted so 

that they could restart their business activities. SASA referred victims to civil society 

organization or government department that could help them. During the xenophobia 2008 

OCSA provided vehicles to save people and their goods, and they give blankets and food. 

The AICT opened the mosque for people to sleep-in and provided them with food and 

blankets. Furthermore, the Iman talked to survivors to give them a word of encouragement 

and hope. This organization with other immigrant’s organizations took letters twice to the 

parliament to request them to protect immigrants. 

 

The RRCT is also involved in fighting xenophobia in Cape Town. In 2008 it was involved 

into anti-xenophobia campaigns which were organized by Human Right Organizations. 

During the May 2008 xenophobic attacks, the RRCT helped also its members who were 

affected. Salim Bavugamenshi states: ‘during the 2008 xenophobia, all our members were 

very united than ever. We were exchanging information on the progress of xenophobia and 

where to go, in case you need help’ (Interview: S. Bavugamenshi). 

 

The CSN as a media organization, it fights xenophobia, through publishing stories related to 

xenophobic attacks on African immigrants in Cape Town. 

We publish stories about people who were affected by the xenophobic attacks and 

whenever we get information we publish them. Whenever there is a case that is not 

finished we publish it. And we are doing it in order to help people who are mostly 

affected. We direct them also where they can get help, for example trauma centre so that 

they may be rehabilitated. We don’t give answers, but we give directions. (Interview: O. 

Tshinkyoka) 
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Transnational activities in the home countries 

  

The SCB links its members with their home country’s governments through a permanent 

office that is in their country. The office facilitates Somalis accessing funds if they want to 

be involved in a development project back home or for matters linked to their migration 

status.   

We have an office in Somalia that is aimed to raise the awareness of the role of Diaspora to 

our country’s economy.  That office helps also people who go back in the country to 

integrate by facilitating them to get a bank loan or buying a house. Our office deals also with 

the Somali government in the matters linked to the Somali diaspora (Interview: AR. Sheik).  

 

The Ogaden Community of South Africa is a transnational organization that focuses on the 

liberation struggle of the Ogaden region and humanitarian activities.  

In our country we support freedom fighting armed group that is fighting for the 

liberation of Ogaden region. We support also civilians who are affected by the war”. 

(Interview: A. Rahman) 

"South Africa is the best place in Africa to file this complaint, especially in terms of law and 

human respect; we believe that South Africans still remember what they underwent during 

Apartheid, just as how we are under minority rule in our region," Mohamed Fadel Abdullahi, 

a Somali Ogaden activist based in Johannesburg, told Al Jazeera. 

 

The AICT does some philanthropic activities in Somalia. For example, in 2010 when 

Somalia was affected by the drought, it sent donations to people of Somalia. The donation 

was taken by Sheikh Irfan (a South African Sheikh) accompanied by many South Africans 

and Somali community (interview: A. Rachid). 

 

Among Congolese organization, Amis BK is the one that has regular activities in its country. 

Amis BK organizations are in different cities of DRC. However, they are not connected 

because they don’t have the same vision. According to Amani Namufakage the lack of 

coordination with all Amis BKs makes their activities less effective. 
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Regarding our activities in the DRC, last year when the M23 rebels group started in the 

East of Congo, we raise funds and tried to send some assistance to Congo. We contacted 

other organizations since ours didn’t have a bank account; it was not easy to give money 

to Amis BK. We put people who wanted to help in contact with other organizations in 

Congo that were helping people. We gave blankets and food and they promised us that 

our aid was helpful. (Interview: A. Namufakage) 

 

According to findings of this study, two more organizations from DRC are planning to have 

activities in their home countries. By the time of this study the Congo Square news was soon 

going to send someone to facilitate their activities in DRC. The DRCASA is planning to start 

what the leader called the ‘exit program’. This program aimed to bridge the gap between 

their countries of origin and South Africa. In the ‘exit program’, they are mobilizing people 

to start thinking about home. People can go home and observe and come back to SA. But 

this program has many limitations based on identification documents. To face those 

challenges, they are using internet.   

 

Connections with South African politics at national and local level 

 

We found that some organizations have ties with the central government, the parliament and 

to the local government. For example, the SCB is a political organization and has political 

activities in South Africa. It encourages also its eligible members to join the ANC:   

In South Africa, we have a partnership with African National Congress (ANC), because 

our political party and ANC have the same view on the policies related to the 

development of the African continent. Furthermore, we encourage members who have 

South African citizenships already to join ANC.  The South African government trains 

our members in leadership and gives them the experience on how to govern a country. 

(Interview: AR. Sheikh) 

While the SCB is linked to the central government, the AICT maintains ties with South 

Africans political authorities at the local level. Whenever there is a meeting organized by the 

Belville local authorities, they get invited and participate like other local stakeholders. 

(Interview: A. Rachid). The OCSA is also involved in civic or political activities in South 
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Africa. However, it focuses on attracting the international community’s support for the 

freedom of Ogaden Region. For example in 2012, its lawyer submitted the Ogaden people’s 

request to the International Criminal Court asking the freedom for their country. It has also a 

good relationship with ‘foreigner affair department, the government of Cape Town, United 

Nation and the media’. (Interview: A. Rahman) 

 

The RRCT maintains ties with SA political authorities at different levels. According to its 

leader, this organization has a “good” relationship with the ministry of home affairs and 

different Human Rights organizations.  

Our organization has a closer tie with the Department of Home Affairs. Sometimes we 

invite HA to come to our meetings and we tell them our problems and they advise us on 

what to do. We have been interacting with high authorities in this country like ministers, 

deputy minister, regional and local Home Affairs authorities. (Interview: S. 

Bavugamenshi) 

Congolese organizations studied are interested in influencing the South African government 

to assist with peace keeping in their country. Two of them; DRCASA and Amis BK claim to 

have close ties with the South Government authorities while the CSN is still forging the 

relationship. The characteristics of their claimed relationships are explained below: 

 

Our organization works with the parliament on African issues especially about problems 

that DRC is facing. At the parliament they have also a portfolio that is dealing with 

immigrant’s integration On the African day, we come at the parliament as different 

nationalities and celebrate our diversities and make our voice heard. (Interview: JJ. 

Somwe)  

 

Last year when the M23 rebel group was controlling the entire East of Congo, we met 

with the South African parliament and raised some points like while South Africa is a 

member of SADC why is it keeping quiet on what is happening in Congo. They 

promised that they were going to send people there to analyses the situation and advise 

the parliament what to do. And it is after that meeting when South African government 

was involved in the problem of Congo. And we believe that our interaction with the 
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South African parliament influenced the central government to be involved in the Congo 

case. (Interview: A. Namufakage) 

 

Regarding initiatives aimed to integrate immigrants in South Africa. Each organization has 

initiatives aimed to integrate their members into the South African Community. Some are 

common to many organizations, while others are specific to some communities. In order to 

reduce the hatred against Somalis in townships, the SCB initiated a “self protection 

program”. In this programs, this organization motivate their members especially those in 

Townships to be involved in local community initiatives. This organization is also creating 

“street committees” that are aimed to promote the security concerns of Somalis who live in 

different townships. 

We encourage our members to attend churches of South Africans and donate to local 

churches. We encourage them also to be part of the local community where they are, and 

support their neighbours whenever they are in need, eg. Funerals, local communities 

development projects, etc”. Furthermore, we are creating ‘Street Committees’ that will 

be composed by both Somalis and South Africans in order to encourage locals to protect 

Somalis. (Interview:  AR. Sheikh) 

 

Like SCB, the AICT also is involved in integrating Somalis community in the South African 

citizens. They do it through skills transfer initiatives in which they teach South Africans how 

to run a small business. This organization identifies also some people in the local 

communities who need a help. This help goes also to non-South Africans. 

Firstly, as refugees we are helping South African by employing them in our businesses, 

teaching them how to start business. We show them where to buy goods and how to look 

for clients.  Secondly, now days some Somalis are involved in community development 

projects in different townships and donate whenever it is needed. We help also other 

immigrants, for instance last year we gave donation to Burundian in townships. We do 

also cleaning of this Belleville CBD, last year we did it twice and we are planning to do 

it again this year. Thirdly, our organization works with other South African 

Organizations. For example some of them give scholarships to Somalis students. We 
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have also a good relationship with Darul Islam Foundation Trust, Muslim Judicial 

Council (MJC) and African Muslims Agency. (Interview A. Rachid)  

 

Immigrant organizations are involved in promoting the social cohesion through civic 

education and cultural events. For example, SASA organizes different educating programs 

for both Somalis and South Africans on different cultural background and promoting social 

cohesion between immigrants and citizens (Interview: A Khalif). The RRCT sometimes gets 

involved in local cultural events. In those cases are represented by the ‘Solange’s cultural 

team’. (Interview: S Bavugamenshi) The CSN is planning to bring together both South 

Africans and African immigrants through cultural events. 

 

In order to help the Congolese community to integrate in the South Africa community 

DRCASA does the following initiatives.  

Advocacy with the home affairs: now many Congolese are getting refugee status. It was 

due to our effort in advocating for our people. These refugees status are very important, 

we have case of our members who managed to get scholarships at UCT, UWC, some are 

doing their masters and these is some of our achievements.  

UN need assessment: we do work with the UN to do a need assessment for Congolese in 

Cape Town.  The outcome of this process is that there is a group of people who are 

going to be resettled in other countries like Canada, USA or Australia. This is a kind of 

integration, because we do a need assessment, and if we find that a person is not able to 

live in this country they send him to another country. (Interview: JJ. Somwe) 

 

Amis BK has different initiatives that aimed to bring together Congolese and South Africans. 

The first initiative is ‘volunteerism’. In this program, Congolese promote the social cohesion 

through tutoring for free, South African students in science. According to the Amis BK’s 

leader, this program ran for two years and stopped due to the lack of a bank account that 

funders could use for that project.   

In 2011 and 2012 we had a volunteering project in Langa Township to teach South 

African students in public schools maths and physics, which is part of integration. We 

wanted to show citizens that it is not what people are talking that migrants came to take 
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their jobs and their women. But they have got capacity to teach their kids for free math 

and science which is in need in this country. (Interview: A. Namufakage) 

 

The Amis BK organizes ‘events and workshops’. Regarding events, migrants form teams 

and play soccer and sometime they play with local clubs. They run also workshops 

concerning HIV/AIDS which is attended by both South Africans and foreigners. Another 

initiative is marriage; Some Congolese are married to South Africans. For example ‘the son 

you just saw now his mother is a Xhosa’. (Interview: A. Namufakage) 

 

The Amis BK members are integrated through religious activities. Every last Sunday of the 

month they have meetings at the Mowbray Baptist church free of charge. Furthermore, some 

members of this organization attend to South African’s churches and some South Africans 

attend Congolese churches. (Interview: A. Namufakage) 

 

In my church the head pastor is from Congo but the assistant pastor is a Zulu and the 

women ministry leader is also South African. In the beginning we started with one 

church service in Observatory in 2001, and now we have two services; English and 

French service.  (Interview: A. Namufakage) 

 

The RBSDAM is involved also in integrating their members into local churches. Kuils River and 

Retreat Seventh Day Adventist churches are typical good stories of immigrant’s integration. At 

Retreat SDA church, Rwandans and Burundians immigrants use the church each Friday for their 

religious meetings. At Kuils River SDA church they meet every last Saturday of the month for a 

half day program. Furthermore, each trimester they have a ‘combine meeting’ which is a full day 

program.    

 

The RHF leader reveals that for Rwandans to be integrated in South African community, 

they need to be united first. They must learn from the unity in diversity that characterise 

South African. 

South Africa, as diverse country, presents an ideal case to learn about social cohesion. 

With the understanding of the values of social cohesion, Rwandans would be in a better 
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position to cohabitate and integrate in the South Africana society. (Interview: V. 

Kalitanyi) 

 

Conclusions  

 

By looking at the profile, character and role of immigrant associations and how they shape 

survival strategies as well as possible paths to integration of African immigrants in Cape 

Town, South Africa, this chapter reveals that migration is a network-creating process that 

stimulates individuals to construct new social relationships that can ease travel and 

adaptation in the host society. In the case of Cape Town, since the late 1990s, there have 

been many new migrant organisations that have sprung up. I was able to identify more than 

seven organised nationalities from: Rwanda, Congo, Somalia, Ethiopia, Burundi, Nigeria 

and Zimbabwe. Each nationality has several different kinds of associations. The Congolese 

cluster of sub-organisations numbers at least 17.  

 

Most organizations studied are domestically based and have local offices or physical meeting 

places. Some of these organisations (e.g.) tend to provide mostly local services and solidarity 

during xenophobic attacks thereby contributing to survival strategies. There are 

organisations where people cannot back home – hence they experience “blocked  

transnationalism” compared to the more conventional economic migrant associated with 

Latin America. However, two Somali organizations are involved in regular transnational 

activities with their home countries: The Ogaden Community of South Africa supports 

freedom fighters and humanitarian activities for people displaced by the Ogaden war. The 

Somali Community Board cooperates with the Somalia central government to advocate for 

Somali diaspora. 

 

In South Africa, immigrant organizations have many programmes and initiatives for 

integration in the South African Community. Among them they are: 

‘Street committees’ that are aimed to promote the security concerns of Somalis who 

live in different streets. 
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‘Skills transfer initiatives’ in which immigrants teach South Africans how to run a 

small business. 

‘Social cohesion’ through local and international events 

‘Advocacy’ with government institutions like home affairs and international 

organizations like the United Nation 

‘volunteerism’ in teaching some township student maths and physics for free 

‘Religious activities’ that bring together immigrants and South Africans. 

 

These organizations are involved in the fight against xenophobia, and they help their 

members affected by xenophobic attacks. The following are the different organizations’ 

initiatives: 

Mobilizing members to give accommodation, food and blankets to affected people; 

They raise funds to donate some money to those that shops had been looted so that 

they could restart their business activities; 

Sharing information on the progress of xenophobia and referring victims to civil 

society organizations or government departments that could help them; 

They provide vehicles to save people and their goods; 

Opened the mosque for people to sleep-in and their religious leaders talked to 

survivals to give them a word of encouragement and hope.  

Public demonstration to the South Africa parliament to plead for the immigrant’s 

protection. 

Immigrants organizations raise funds to help their poor members;  they cover funeral 

expenses, help orphans, act as micro financiers for those that want to start their small 

business and provide assistance with procuring documents. Immigrant organizations deal 

with South African government whenever there is a matter that needs advocacy. However, 

due to a slow integration related to tough immigration policies few immigrants are able to 

get citizenship and integrate in South African politics. Nevertheless, in some isolated cases 

immigrants organization managed to influence the SA government policies in their benefits. 

Most organisations have interacted with local government. As mentioned above, the urban 

location of almost all refugees and the absence of refugee camps give a central role to the 
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local government in taking care and implementing refugees’ rights. In spite of this, the role 

of local government in the provision of services to refugees has not been clearly spelled out, 

either in the Refugee Act or in other policy documents. To deal with this unwelcoming state, 

African immigrants in South Africa relied increasingly on ethnic organizations to advocate 

for themselves and fill the void created by the lack of the government protection in their 

lives. 

 

While there are different kind of exclusions from the state institutions to local community, 

leaders of immigrant organizations are optimist and believes that immigrants should be 

naturalised, and this will not affect their relationship with their home country. Having South 

African citizenship is not a problem for Rwandan and Somali communities because their 

countries accept dual citizenship. However, in DRC this policy option is still under review at 

the parliament level. Therefore, Congolese prefer to keep their Congolese nationality than 

South African citizenship.   Finally, I can say that no balanced understanding of current 

developments is possible without grasping the pivotal role of immigrants’ own organisations.  
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 Chapter Nine: Discussion and conclusions 

 

This chapter addresses the primary findings and secondary insights of the research bearing in 

mind the original objectives of this study. It also presents recommendations for ameliorating the 

situation of African immigrants in South Africa. Finally, this chapter ends with a discussion, and 

agenda for future research. The primary objective of this study has been to analyse the 

experiences of African immigrants and grasp the various role of immigrant organizations and 

how they have shaped their integration. I also considered how they mediate the impacts of 

xenophobia in Cape Town. The study utilized three different qualitative methodologies 

(document analysis, semi-structured interviews, and life story interviews). Archival document 

analysis revealed that there is a policy silence in the CoCT regarding immigrant’s integration. 

Instead of being an inclusive city for all, immigrants are effectively excluded in the city’s social 

–economic policies and programmes. This is seen in the lack of policy that openly 

accommodates immigrants’ integration. The existing fragmentations of Cape Town (and the 

racist social geography) as well as settlement patterns and work preferences of immigrants make 

the life of different groups of foreign africans very complex. 

 

From the life stories interviews I was able to shed light on the context of exit, the journey to and 

reception of African immigrants in Cape Town. Findings reveal the hardship immigrants endure 

in the journey to South Africa and problems they face in their efforts to integrate in South 

African society and how connections are used (thus confirming Portes’ insights). The semi-

structured interviews reveal that African immigrants are discriminated and excluded in the city’s 

private and public spaces but they have various ways of coping. The most dangerous and 

unsettling spaces for immigrants are in informal settlements and spaza shops where most 

xenophobic attacks occur and the Cape Town Home Affairs office. My findings reveal 

consistently the central role of immigrant organizations in negotiating survival. space and 

dealing with xenophobic attacks on their community members.  

 

This next section of this final chapter discusses the research objectives with emphasis on data 

obtained during the fieldwork portion of this study and supplemented with pre-existing 
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scholarship explained in the literature review. I have arranged the rest the chapter by referring to 

my original objectives spelt out in chapter 1.  

 

The broad aim of the study was to comprehend Cape Town’s African working class immigrants’ 

self-activity, their experiences and local government’s policy silences. I considered the profile, 

character and role of immigrant associations and how they shaped survival strategies as well as 

possible paths to integration/assimilation. My specific objectives therefore were to: first to 

document and analyse Cape Town’s immigrant originations and associations and the role of 

transnational identities in shaping integration; second, to explore the local state’s policies 

silences and campaigns against xenophobia and racism, third to document immigrant’s 

experience of immigration bureaucracy (Home Affairs and so on). Fourth, to investigate their 

involvement in the wider social integration into urban life in Cape Town.  

 

The first objective of the study was to develop an understanding of Cape Town’s immigrant 

originations and associations and the role of transnational identities in shaping integration. The 

data source used to meet this objective was interviews with leaders of prominent immigrant 

organizations in the City. These findings were presented in detail in chapter seven.  

 

Most immigrants organizations studied are domestically based, with exception of two Somali 

organizations that are explicitly transnational: The Ogaden Community of South Africa supports 

freedom fighters and humanitarian activities for people displaced by the Ogaden war; the Somali 

Community Board cooperates with the Somalia central government to advocate for the Somali 

diaspora. The main resource of immigrant organizations is members’ contribution which is given 

through what might be termed ‘bounded solidarity’. According to Portes and Landolt (2000: 533) 

bounded solidarity is when immigrants ‘grant resources to others out of solidarity with members 

of the same territorial, ethnic or religious community. This source is not based on general values, 

but on the ‘particularistic loyalties to a relevant in-group’. This study found that African 

immigrants in South Africa rely heavily on ethnic organizations to integrate into the South 

African community. These organizations provide a partial solution to government failure. They 

raise funds to help poor members and associates; they cover funeral expenses, help orphans, act 

as micro-financiers for those that want to start their small business. The following are some 
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examples of initiatives that I uncovered that are aimed at defending, advancing and supporting 

immigrants and their rights.  

 Street committees: these are committees initiated by Somali immigrants who live in 

different Cape townships. Significantly, these are composed by both Somali and South 

African citizens and aim to promote the security concerns of Somalis who live in 

different townships. 

 Skills transfer initiatives: within these immigrants teach South Africans how to run a 

small business and they have been promoted by Somali business people. 

 Social cohesion through sport:  African immigrants of Cape Town are involved in some 

local and international events like the 2010 world cup and this was highlighted by 

immigrants. Some immigrant organizations organize sports or religious events that 

accommodate citizens. 

 Advocacy: Immigrant organizations advocate on the behalf of their members. Since most 

immigrants have a problem of identification documents, these organization act as a 

bridge between them and the Department of Home Affairs. They intervene also in 

matters related to NGOs like the United Nation for Refugees (UNHCR). 

 Volunteerism: In order to change the perceptions of South Africans have toward 

immigrants, some immigrants organizations have started initiatives to do volunteers 

works for citizens. For example, Amis BK members teach for free students in township 

maths and physics. Somali organizations advise their members to be involved in local 

activities aimed to help local communities. 

 Education: Some organizations focus on education of their members. AICT and SCB 

promote Islamic education. AICT has its own school in Bellville for young and old while 

SCB assists Islamic schools by providing teachers. Other organizations teach their 

members about HIV/AID and cultural and history of their countries. 

 

 Religious activities: some immigrant organizations organize events that accommodate 

South African citizens for example Amis BK and Somali Community Board. They also 

encourage their members to join churches in their neighbourhoods. 
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 Religious activities: some organizations organize religious activities in immigrants’ 

mother tongues  

  Social Cohesion: Some immigrant organizations create a platform aimed to promote a 

positive cohabitation between members. In case of conflict, some organizations play a 

mediating role between parties in conflict.  Other organizations create a platform for 

discussion on their country’s problems.  

 Cultural Events: In order to preserve and transfer their cultures to the young generations, 

immigrants organizations organize events that exhibit their traditions. For example, the 

DRCASA organize events in which different Congolese tribes come together to 

celebrate their diversity through cultural events.   

 

 

 

Immigrant organizations are involved in the fight against xenophobia, and they help members 

who have been affected by xenophobic attacks. The following are the different organizational 

initiatives: 

 Mobilizing members to give accommodation, food and blankets to affected people; 

 Raising money to donate to those whose shops had been looted so that they could restart 

their business activities; 

 Sharing information on the spread of xenophobia and referring victims to civil society 

organizations or government departments that could help them; 

 To provide vehicles to save people and their goods; 

 making their mosques available for people to sleep-in.  

 doing public demonstrations to the South Africa parliament to plead for the immigrant’s 

protection. 

These findings are in line with Portes at el, 2008 who point out that immigrant organisations are 

important for three reasons: Firstly, “individual immigrants seldom enter a country or participate 

in its politics on their own”. They do so cooperatively working within networks organized by 
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activists within their own communities or with external ones.  Secondly, the lives of immigrants 

centre on the on-going relations between immigrants and their places of origin as well as 

integrating into their host communities creating “dual loyalties”. “The back-and-forth traffic 

builds multifaceted social fields spanning national boundaries” (Portes et al, 2008: 1057). The 

third idea is that according to Portes, et al, (2008:1958) “ethnic and transnational politics may 

not be incompatible but may reinforce each other, giving rise to positive synergies that promote 

incorporation”. I have taken these three ideas as central themes for this thesis. I hope to have 

adequately explored these with empirical data. However, South African scholarship could be 

expanded to include Portes’ insights. 

 

The second objective of the study explored the local state’s policies, silences and campaigns 

against xenophobia and racism, and immigrants’ experiences vis-à-vis immigration bureaucracy 

(Home Affairs). The data source used to meet this objective was document analyses and 

interviews with poor migrants and leaders of immigrant organizations and key informants. These 

findings were presented in chapter 5, 6 and 7.  

 

Policy silences: African immigrants play a vital role in the CoCT’s urban life. Alongside rural 

migrants from the Eastern Cape (labelled as refugees by the City leaders) and elsewhere in South 

Africa, they are reshaping the configuration of the city (McDonald 2008, Peberdy and Jara, 

2011). They have increased the number and visibility of black people in the city, and are 

changing the city’s social economic dynamics. Immigrants are also contributing to the city’s 

economy, learning local languages and in some cases joining local political parties. Highly 

skilled and even less skilled immigrants are working in different companies, restaurants, and in 

homes; others are self-employed in the small business sector especially in the township economy 

in spaza shops and transport services.   

 

But my findings reveal that these developments occur in a policy vacuum. The CoCT has no 

policy that is aimed at immigrants’ integration into the local community. There is little evidence 

of attempts to enforce basic regulations and protections for foreign african workers in their 

workplaces. In a review of three policies; ‘responsible tourism policy for the CoCT, ‘policy on 

vulnerable groups’ and the social development strategy’ the results show that  immigrants are not 
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considered as members of the CoCT’s community who have something to contribute to the city’s 

social- economic dynamics.  Surprisingly, while xenophobia is a security concern for the people 

of the city and costs the taxpayers a lot of money, the city does not have a clear long-term plan to 

fight it.  

 

The study compared the social development strategy policy draft document and the approved 

policy and found discrepancies between the two documents. For example in the matter related to 

immigrants as it is this study’s focus, the draft policy was more progressive and immigrants’ 

integration was considered. For instance at the “Goal 4: Enhancing community participation and 

involvement” immigrants were going to be accommodated in the city’s plans as follow: 

- Complement the capacity of NGO’s dealing with refugee community;  

- Capacity building for community leaders to deal effectively with issues pertaining to 

sustainable relationships between foreign nationals and host communities;  

- Regulate and monitor selling and renting of houses to foreign nationals to start small 

businesses;  

- Empower both foreign nationals and locals with entrepreneurial skills and mentoring 

services;  

- Implement cultural and sport activities to integrate foreign nationals and locals; 

- Involve foreign nationals in poverty reduction programs and social security networks; 

and  

- Ensure that in all programmes implemented / sponsored by government, foreign nationals 

are involved.  

 

Surprisingly, when this policy was reviewed for approval, all proposals that aimed to integrate 

immigrants in the CoCT were removed and the approved policy has no provision for immigrants’ 

integration. 
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Moreover, the study found that there is a blame game between the local government and the 

central government about who is responsible for serving immigrants. The CoCT wants to shift all 

responsibilities toward migration management to the government of South Africa and the 

Department of Home Affairs. The CoCT as several scholars argue is more interested in policies 

that are intended to attract and retain transnational capital and capital accumulation strategies. 

 

Immigrants are entitled to receive the same service delivered by the local government as local 

citizens however; the CoCT does not want to take responsibility. Instead, the blame is shifted to 

the central government. Not only is there a lack of knowledge and awareness at local government 

street level (metro cops for example on refugee rights), but there appears to be no plans for 

ensuring that services are extended to refugees. 

 

The study found that xenophobic attacks have negative impacts on both immigrants and 

taxpayers. For example during the 2008 xenophobic violence the CoCT spent R47, 2 million in 

fighting xenophobia, and Council condoned a further R106 million which was incurred in the 

2009 financial year (Media release, June 2009). In order to attend to the need of people that was 

affected by the 2008 xenophobia and promote a re-integration of victims in the local 

communities, the city initiated different strategies such as: 

 The City established six temporally shelters to people displaced by the attacks; at 

Harmony Park, Soetwater, Silverstroom, Blue Waters, Strand and Youngsfield Military 

Base). 

 The city commissioned a study that aimed to investigate the root cause of the tensions 

that exist between these traders so that remedial action can be taken. One of findings 

indicated that there is a lack of business skills on the side of South African citizens. 

Hence, the City provided up to 20 scholarships for local township traders to participate in 

an accelerated entrepreneurship training programme at the Tertiary School in Business 

Administration (TSiBA). 

Immigrants in the CoCT face different kinds of discriminations in addition to the usual 

discriminations faced by black skinned people. My interviewees cited ”jealousy” toward 

immigrants, business competition between locals and immigrants, media that promote the hate 
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and stereotypes; employers who prefer to hire immigrants because they will not claim their 

rights, and political reasons in a since that after service delivery protests immigrants shops are 

looted and local politicians condone it as a lawful action.   Discrimination toward immigrants is 

found also in the housing distribution. While the South African constitution give immigrants the 

right to a shelter and there is no refugees camps to host new comers, immigrants are excluded 

from the list of RDP houses. African immigrants do risky jobs or jobs that are far below their 

qualifications. Respondents indicated that most problems they get with banks are opening bank 

accounts in Cape Town commercial banks. Those who got bank accounts, are asked to go back 

to the DHA to ask for verification every time they bring an extended identification papers, 

otherwise their accounts would be frozen. Police officers don’t respect black immigrants (a 

problem experienced by most blacks) even when they have their valid papers. The study finds 

that immigrants are discriminated when not knowing the local languages, but a number can 

speak a local black language unlike South African whites and coloureds. This findings are in line 

with past researchers (McDonald 2008, Peberdy and Jara 2011) who described post-apartheid 

Cape Town as a ‘neo-apartheid city—without legalized racism and discrimination but with 

continuing working-class exclusion, marginalization and exploitation that benefits a small, 

mainly white elite and still couples race and class in a largely segregated city’. Cape Town is a 

highly fragmented society, with huge problems of integration, social inclusion and effective 

democracy. 

 

The study also found that in South Africa there is an institutionalized discrimination done trough 

the department of Home affairs. When South Africa became a democratic country it opened its 

doors to immigrants.  However, instead of welcoming them it has built a virtual wall, stronger 

than the electrical fences that were being used during the apartheid era to block African 

immigrants entering South Africa. This virtual fence is done through harsh immigration regime 

administrated by the Department of Home Affairs. Immigrants receive a bad treatment by some 

officers when acquiring identification documents. There is also unjustified delay in processing 

application for asylums, appeals, and permanent residences. 

The South African asylum seekers management system should be standardised and follow 

international guidelines in dealing with asylum seekers. However, the process at this Department 

is there to make asylum seekers’ lives miserable. Firstly, there are no harmonized procedures at 
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Cape Town Refugee Reception Office (RRO). Officials are arbitrary;  the Cape Town office 

does not respect other stakeholders that have a mandate to protect the interest of asylum seekers 

and refugees.  Asylum seekers and refugees are o not welcomed in the CoCT and this is 

indicated by the closure of the Cape Town Refugee Reception Office (RRO). Instead of finding 

an appropriate space to build a Refugee Reception Office, the CoCT with the support of the 

DHA, have decided to close the Cape Town RRO. Since 2012, this office has stopped receiving 

newcomers, and it is currently processing the remaining files before it can close completely. This 

decision is an indication that asylum seekers are not needed in the CoCT and it has jeopardizes 

their life in a since that they must go to apply for asylum in Durban, Pretoria or at Messina and 

this is costly.   

 

This study reaffirms that South Africa is following the ‘heartland policing modal’ revealed by 

(Crush 1997: 33). The model consists of making undocumented migrants lives so insecure and 

unpleasant through constant policing and harassment, and prosecuting employers who hire them, 

the economic incentives for coming to South Africa are reduced and the social costs of living 

“illegally” in South Africa are raised.  

 

The objective three was to look at the official policy rhetoric of South Africa as an African 

country and how these are understood by immigrants. Findings reveal that since 1994, the South 

African foreign policy on the continent has shifted from unilateralism under the presidency of 

Nelson Mandela to Thabo Mbeki’s multilateralism. While the former had a strong human rights 

orientation, the latter brought the logics of market-based economics to the fore (Southall, 2006: 

4). However, when it comes to migration management South Africa is opposed to regional 

integration which would facilitate human and capital free movement into the region. For example 

at SADC level some countries suggested a free movement model for migration management in a 

protocol named “The SADC Draft Protocol on the Free Movement of Persons in Southern 

Africa”. The Protocol would commit the SADC states to a policy of free movement (along the 

European Union model) within ten years (Crush 1997: 33). In 2000, the SADC Free Trade 

Protocol was ratified. However, attempts to move towards the free movement of people within 

the SADC have not been successful. The first attempt to craft a SADC-wide protocol on free 

movement was strongly opposed by South Africa which in essence is one of the contributing 
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factors to xenophobia as observed by Crush, Williams and Peberdy (2005: 23).I would argue that 

South Africans want to take advantage of the continent’s economy without taking responsibility 

for its people. This kind of cynical hijacking of an African continental identity is evident in 

mega-events such as the Soccer World Cup.  

  

The objective four investigated the local immigrant’s involvement in the wider social integration 

into urban life in Cape Town. Data source for this objective was through interviews with key 

informants and leaders of immigrants organizations. They are presented mainly in chapter six 

and eight of this thesis. 

 

The thesis developed an understanding of the mediating role played by Cape Town’s African 

foreign immigrant organisations. By looking at the profile, character and role of immigrant 

associations I showed that immigrant organisations have proactive survival strategies which 

point to possible paths to integration. Immigrant organisations are involved in transnational 

collective actions that navigate their identities across the spaces of origin and new settlement.  

 

The study found, immigrant’s organizations have initiatives to assist their members to integrate 

in the CoCT. Immigrant’s organizations raise funds from their members’ contributions which are 

used to help immigrants in different activities like covering funeral expenses for its members, 

covers the wedding costs and help orphans. Furthermore, some organizations use these funds to 

help members who need to start their small businesses after their shops have been looted during 

xenophobic attacks.  

 

 Ties with the local government: Migrants organizations maintain ties with South African 

politicians at national and local levels. At the central government, immigrants dealt with 

different ministries such as ‘foreign affair department, or department of home affairs. At 

local level, they sometimes get invited to participate in meetings organized by local 

authorities like other local organizations (especially with attacks). They have also a 

relationship with the United Nation High Commission for Refugees, the media and 

different Human Rights organizations. 
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Advocacy: Three immigrant’s organizations that do advocacy. The SCB, DRCAS and SASA raise 

issues of concern with the South African Government. 

 

Beside the policy silence at the CoCT level, the immigrations laws are designed to make 

immigrants’ life difficulty. The study found that while xenophobia is deadly, it is localized and 

not regular. However, it has been highlighted that the service at the DHA is the worse since 

immigrants’ rights given by international and South African laws are forfeited. While the local 

government is less interested in immigrants’ integration, immigrant organizations are playing a 

pivotal role in shaping their integration. These organizations play a central role in helping 

members to integrate in the city’s cosmopolitan society. They have initiatives that are aimed at 

bringing them together with citizens like street committees; skills transfer initiatives, social 

cohesion programs, advocacy, volunteerism initiatives, religious events, and keeping ties with 

the local authorities. In addition, immigrant organizations intervene whenever there are 

xenophobic attacks on immigrants.  

 

Policy and other recommendations 

 

The City and policy makers should recognise and support the role of immigrant organizations 

In the CoCT while each immigrant organizations has a specific group focus, yet  there are cross 

cutting issues that affect all groups. These organizations are not effective in defending 

immigrants’ rights generally or their members because they do not have the common voice. 

Therefore, immigrant organizations should create a network that will allow them to work 

together so that they may have a common vision in their endeavours to finding solutions to 

immigrants’ problems, including fighting xenophobia. In order to raise funds, immigrants’ 

organizations leaders need to be trained on writing fund-raising proposals.  

Immigrant organizations should promote the social cohesion and respect for difference as well as 

understandings of difference between their members and South African citizens within a 

progressive human rights, gender and workers rights framework. Religious differences need to 

be respected. They must also educate their members about apartheid and should learn more about 

the liberation struggle fought by South Africans. 
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At the surface level African immigrants are integrated since they are allowed to live within the 

local community. However, without a proper integration policies at all spheres of the 

government xenophobia will prevail and immigrants will continue to be victims of social 

exclusion. As Crush, Williams and Peberdy (2005: 1) argued; 

 Because migration is a cross-cutting phenomenon, it needs to be integrated into all 

facets of state policy-making and planning, including programs and strategies to 

alleviate poverty and reduce inequality. For this to happen, migration’s key role needs to 

be documented by researchers and recognized by policy-makers.  

Hence I propose the following mundane but important recommendations to the local 

government, the department of Home Affairs and immigrant’s organizations in solving the 

integration challenges.  

Discrimination against african immigrants in the city’s policy should be addressed in the 

following ways. 

 There is a lack of empirical data on immigrants in the CoCT. This is major gap because 

without it there is no effective planning. Therefore, the local government needs to do a 

survey on immigrants and their organisations. The results of the study will help the local 

government to better plan and address the discrimination immigrants are facing. Data 

may be used also in planning how immigrants may contribute to the city’s economy and 

address the skills shortage. 

 The reworking of the strategic planning policy to accommodate immigrants since it had a 

provision to integrate them in the city’s socio-economic dynamics. However, they have 

been neglected in the final policy. This policy should be revised to recognise African 

immigrants as a catalytic force.  

 The city does not have a clear policy on combating xenophobia. It intervenes like other 

organizations, while xenophobia is an ongoing phenomenon. The city should have a 

tailored emergency plan that will be used whenever there are xenophobia incidences. And 

immigrants should be consulted when designing this policy. 
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 South African government and the local government should propose a registration that 

addresses integration. The result will be that xenophobic citizens will fear to attack 

immigrants but learn to live with immigrants. 

 Since young people are future leaders of the country they need to be syllabus within the 

school’s curriculum, from primary school to universities about forced migration, racism, 

xenophobia and human rights of migrants in South Africa.  

 The city should recognize and support immigrant organizations’ efforts in fighting 

xenophobia, and use them to facilitate immigrants’ integration. The government should 

also use immigrant organizations if there is any information needed to reach immigrants. 

 The city should make language service available to immigrants wherever they need it. In 

addition, there should be programs designed for adult immigrants to learn English and 

other local languages.   

 Deliberate policy to play an important role in accessing health, education, business, etc 

 All institutions that deal directly with migrants (DHA, SASSA, police, banks, department 

of education, etc) should cooperate in setting their policies order to reduce the 

discrimination that is caused by contradictory policies. 

 The government should initiate regular forums between immigrants and citizens under 

the state supervision. These forums should integrate the media (Television, Radio and 

online programs) focusing on the fight xenophobia through promoting the integration. 

 South Africa government should recognize publicly the contribution of immigrants 

especially African to the country’s social economic landscape. This will improve the 

perception of citizens toward migrants. 

 In South Africa, economic asylum seekers and illegal migrants are put in one category 

when it comes to service delivery while their status and rights are different. Policy 

makers should recognize this confusion and manage better immigration in South Africa. 

 Migrant organizations should receive government support. The CoCT should extend its 

sponsorship to these organizations so that they can accomplish their mandates. 
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 Proper training of those frontline staff who deal with immigrants. 

 

The Department of Home affairs has a role to play in immigrants’ integration  

 There is a need to accept the reality that migration is a worldwide phenomena and amend 

South African migration laws and regulations to facilitate the regional integration as well 

as regularize immigrants in the country as it is required by the South African constitution. 

 DHA should review its decision to close the Cape Town Refugees Reception. The 

Refugees Act 1998 that is currently used is outdated since from the time it was approved 

and today there have been different realities that need to be addressed. Furthermore, there 

is a need to establish the power of human right lawyers since there is a conflict of interest 

between them and the Cape Town RRO. This will help the DHA to harmonize its 

operations, and unblock the asylum application process and serve immigrants better.  

 

Future research 

Academics focus on social exclusion of African immigrants in Cape Town and their 

organisations needs to move beyond the study of “victims”.  There is a need for a critical 

analysis of the CoCT’s policies in order to show the complicity of the City and identify the gaps 

and stumbling blocks for immigrant integration and a more open city Future research should also 

explore the transnational activities of African immigrants in the CoCT as well as the whole 

South Africa in order to establish its role in African immigrants’ integrations. 

Researchers need to explore the role of immigrant organizations in other cities in South Africa in 

order to have a more complete view of factors affecting immigrant integration in South Africa. 

Further research on the sending countries is needed to ensure that South African policy makers 

are aware of the conditions of exit.  In the end, the idea of an African Renaissance or even more 

radical ideas such as Pan Africanism from below depends critically on how we deal with the 

“xenophobia/ afrophobia” question. 
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APPENDICES 

 

APPENDIX I: LIST OF ORGANISATIONS PROFILED 

Somalis Community Board 

Somalis Association of South Africa 

Ogaden Community of South Africa 

Al-bayan Islamic Council Trust 

Pentecostal Community Churches in Southern Africa 

Rwanda Heritage Foundation 

Rwanda/Burundian Seventh Day Adventist (SDA) Ministry of Cape Town, 

Rwandan Refugees of Cape Town  

Congo Square News 

Democratic Republic Congolese Association of South Africa  

Amis BK  

 

APPENDIX II: LIST OF INTERVIEWS WITH LEADERS OF AFRICAN 

IMMIGRANTS ORGANIZATIONS 

Abdi-Rashid Shiekh, leader of SCBSA, interviewed in Belleville, June 4
th

, 2014 

Abdul Khalif, leader of SASA, interviewed in Belleville,      2
nd

 of June, 2014 

AbdilRahman Food, leader of OCSA, Interviewed in Belleville, May 20
th

, 2014 

Abdul Rachid the leader of SAICT, interviewed in Belleville, on the 4th June 2014, at 10:00. 

Ps Martin Mukeshimana, the pastor of PCCSA, interviewed in Salt River, on 08
th

June 2014 

at 09:30.  

Vivence Kalitanyi, founder and chairperson of RHF, interviewed in Cape Town via internet, 

Jun 5, 2014 

The (Interview R1), the coordinator of the Rwanda/Burundian Seventh Day Adventist (SDA) 

Ministry OF Cape Town, interviewed in Cape Town CBD, June 25
th
, 2014 

Salim Bavugamenshi, the chairperson of RRCT, interviewed in Maitland in June 08
th
, 2014. 
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Oliver Tshinkyoka Mulombo the editor of CSN, Interviewed at Salt River, on 15
th

 of June 

2014. 

Jean-Jacques Somwe, the chairperson of the DRCASA, interviewed in Observatory, on 24
th

 

June, 2014. 

Amani, the chairperson of Amis BK, interviewed at Observatory, on 20-06- 2014. 

 

APPENDIX III: LIST OF INTERVIEWEES FOR LIFE STORIES 

1 Muhamed Ahmed Akdi  

2 Meyene Samiru 

3  Mohamed Abdillahi Afdikher 

4. Aves Guhirwe 

 

APPENDIX  IV: LIST OF INTERVIEWS CONDUCTED OVER 2013-

2014 

Interview 1: Somalia, male  

Interview 2: Ethiopia, Male 

Interview 3: DRC, male 

Interview 4: Somalia, male 

Interview 5: Zimbabwean, female 

Interview 6: DRC, male 

Interview 7: Somalia, male 

Interview 8: Rwandan, male 

Interview 9: Rwanda, female 
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Interview 10: DRC, female 

Interview 11: Somali, male 

Interview 12: Burundian, female  

Interview 13: Rwandan, male 

 

APPENDIX V: INTERVIEW GUIDE FOR AFRICAN MIGRANTS IN 

CAPE TOWN 

Place of interview…………………..Date of interview …/…../14 interview N0………… 

1 Personal profile 

1.1 Name……………………………………………. 

1.2 Country of origin ……………………………….. 

1.3 Gender ………………………………………….. 

1.4 Education………………………………………….. 

1.5 Occupation……………………………………………. 

1.6 Legal status……………………………………………….. 

2. What is the main reason for coming to Cape Town and how long have you been here? 

3. Can you tell me about what you expected?  

4. Where did you first live, with whom and what kind of accommodation? 

5. As an African how do you feel in Cape Town?  

6. Who are your close friends and have you made new friends here?  

7. Do you belong to clubs or a church or any organisation or organised activity? 

8. What fears do you have about the current and future here? 

9. Which are the places where you feel at ease?  

10. Which groups of people (whites, coloured or South African Africans) do you find easiest    

to talk to about issues that concern you? 

11. Do you speak a local language (Afrikaans, xhosa, etc) 

12. How do you see yourself? You see yourself as a ........? or a south African?.....   

13. Do you have any friends from the opposite sex?  
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14. Where do you get your information and news about your country of origin? 

15. What benefits did you get from 2010 World cup and what is your expectation do you 

have in the future mega sport/cultural African events?  

16. Do you feel integrated in the South African community? 

17. What marks you to be excluded/ attacked in the SA community? 

18. If you don’t want to be identified as foreign what do you do? 

19. Do you socialise with South Africans? If not why? 

20. Can you tell me more about what kind of treatment do you receive at the following 

places: 

20.1. Work 

20.2. Private life and public arenas 

20.3. Shops and restaurants 

20.4. Commercial transactions (e.g banks)  

20.5. Home affairs/police 

21. Have you been a victim of xenophobic attack in Cape Town? 

22. Have any friends and relatives been attacked?  

23. In your opinion what is the cause of xenophobia in Cape Town? 

24. In your opinion what can be done to improve the perception of South African community 

toward African immigrants? 

25. Is there anything else that we should have talked about we did not? 

 

APPENDIX VI: INTERVIEW GUIDE FOR AFRICAN IMMIGRANTS 

LIFE STORIES 

 Place of interview…………………..Date of interview …/…../14 interview N0………… 

1. Name 

2. When were you born and where (district, province, country) 

3.  What was the political situation in your country the time you were born? 

4. What was the main event in the world?  

5. What was the occupation of your parents?  

6. What made you to flee your country? 

7. Which countries did you transit in coming to RSA and what was your experience? 
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8. What was the reception in South Africa? 

9. How did you get your first Home Affairs document? 

10. Have been attacked in South Africa? 

11. What are your plans for the future? 

 

APPENDIX VII: INTERVIEW GUIDE FOR LEADERS OF 

IMMIGRANTS ORGANIZATIONS 

Part I- Information on the organization 

1. Nationality of organisation and majority of members ……………………. 

2. Types of the organization.......................................... 

3. Number of members..................................... 

4. Annual budget of the organization................................ 

5. Is your organization legally registered? Yes/no.............................. 

6. What is the physical address of this organization?......................................  

7. What are the main concerns raised by members of this organization about problems they 

experience in South Africa? .................................................... 

8. What is the principal objective of your organization?...................................... 

9. What kinds of activities does the organization do in South Africa?................ 

10. And is the organization also active in the home country? Yes/no? Please explain 

…………………………………………………………………. 

11. Has the organization become involved in any civic or political activity in South Africa? 

Yes/no? Please explain …………………………………………………………………. 

12. Does the organization maintain ties with South African political authorities at the local, 

state or provincial level? yes/no? Please describe these ties…………………………… 

13. In your view, should immigrants become naturalized citizens of South Africa? 

Yes /No? Please explain …………………………………………………………………. 

14. In your judgment, does your organization contribute to the integration of 

Congolese/Somalis/Rwandese to South Africa society? Yes/no? Please explain 

…………………………………………………………………. 
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15. Is it possible to be a loyal Congolese/Somalis/Rwandese and, at the same time, be South 

African citizen? Yes/no? Please explain 

…………………………………………………………………. 

16. Participation in this organization helps its members secure employment, social 

connection, and personal assistance. Yes/no? Please explain …………………………… 

17. Congolese/Somalis/Rwandese immigrants place their obligation towards their home 

country above their integration. Yes/no? Please explain ………… 

18. Did Congolese/Somalis/Rwandese immigrants benefit from involvement in African 

mega cultural event like 2010 World Cup? Yes/no? Please explain …………... 

19. This organization contributes to more active participation of 

Congolese/Somalis/Rwandese immigrants in local events. Yes/no? Please explain … 

20. It is possible for immigrants to integrate into church dominate by South African citizens. 

Yes/no? Please explain ………… 

21. Participation in this organization helps its members maintain ties with their home 

religious believes’. Yes/no? Please explain ………… 

22. This organization participates in ant- xenophobia campaigns in the city of Cape Town? 

Yes/no? Please explain ………… 

23. This organization helps Congolese/Somalis/Rwandese survivals of xenophobia attacks in 

South Africa? Yes/no? Please explain ………… 

 

 

 

 

 

 

 

 

 

 

 

 


