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ABSTRACT 

 

CARNIVAL TO CANCELLING: A DRAMATURGICAL 

ANALYSIS O F THE UNCROWNING OF UNATHI 

MSENGANA ON TWITTER/X  

 

K. America 

 

PhD Thesis, Department of Linguistics, University of the Western Cape. 

 

This study presents results from an incident that stemmed from famous South African singer, 

actress and radio personality Unathi Nkayiôs personal opinion on the 2015 Luister documentary 

(which sheds light on racism at Stellenbosch University). The overarching interest was to 

explore how Goffmanôs (1959) dramaturgical approach could be used, in conjunction with 

Bakhtinôs (1968) notion of carnival, to analyse the interaction between Nkayi and @ThisIsPalo, 

as well as Twitter/Xôs audience responses to their interaction.  

 

The study draws on a virtual linguistic ethnography, computer-mediated discourse analysis 

and multimodal discourse analysis in order to analyse the multimodal content found on 

Twitter/X, taking a particular interest in how this adapted language use is utilized as a tool for 

negative and toxic interaction; for online harassment. Goffmanôs ritual interchange is used to 

break down the interaction in order to determine how and when interaction escalates from 

playful to harassment, while Bakhtinôs notion of carnival was invoked as analytical tools to 

analyse how the Twitter/X audience brought Nkayi from a king (celebrity) down to a clown 

(peasant); uncrowning her through the use of memes.  

 

One thing that stands out, in the findings on this study, is that the commentary on Twitter/X 

was not as directly toxic and hostile as expected. It was found that the Twitter/X users were 

rather crafty in their responses to Nkayi; by utilizing memes in order to poke fun at her, they 

also used her own words against her. These findings not only provide insight into a 

phenomenon very common within the American context, with a South African perspective, but 

it also contributes to the growing body of work that merge the old with the new; that is, using 
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theorists such as Goffman and Bakhtin to make sense of how and why individuals interact 

within the online social space.   
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CHAPTER ONE 

INTRODUCTION  

 

 

1.0.Introduction  

Interacting within the virtual space has become an integral part of our daily lives, providing 

what has been described as a ñpowerful space for socializing, learning, and engaging in public 

lifeò (Schrock and boyd, 2011: 2). However, there are many pitfalls to online interaction. 

Hinduja and Patchin (2008: 131) state that even though the ñvast majority of youth have quickly 

acquired a proclivity for computers and the internet, a small but growing proportion of kids are 

being exposed to interpersonal violence, aggression, mistreatment, and harassment, not 

indirectly by way of news reports or informational articles, but directly through what has been 

termed cyberbullyingò (Patch and Hinduja, 2018). In terms of the way in which language is 

used to convey messages of harassment, aggression, etc. these violent acts, more often than 

not, do not share the same characteristics from platform to platform (Coface, 2013). These 

digital platforms for social interaction have been described as places where the young can 

engage in harmful confrontations with each other (Subrahmanyam and Greenfield, 2008).  

 

Many users are aware of the potential risks that come from using the internet and as a result, 

are far more cautious when using this communicative tool. Ho and McLeod (2008) argue that 

computer-mediated communication (CMC) is characterized by more hostile and offensive 

forms of communication as opposed to face-to-face communication (Elliott, 2012). These 

hostile and offensive forms of communication emerge through text, image as well and video. 

This study uses the contentious Luister documentary to examine how the phenomenon of online 

harassment manifests as online forms of hateful speech/acts in the popular social networking 

(originally, microblogging) site of Twitter/X; specifically following the incident surrounding 

the South African radio and television personality Unathi Nkayi1 and her comments on black 

students (which ultimately involves the ever-controversial Black Twitter/X). What follows is 

a general introduction to the Luister video which emerged as a chief unit of analysis regarding 

racial tension in the country, as well as a brief introduction to one of the online platforms where 

this video found favour, namely Twitter/X, which is, after YouTube itself, arguably the second 

                                                           
1 At the outset of this study, Unathi was married to Thomas Msengana but they have since divorced and she 

has reverted back to her maiden name, Nkayi.  
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most used platform to engage in discourse around the video and its topics. Following this, the 

rationale for the study, statement of the problem and research aims and questions are provided. 

A detailed overview of the structure of this thesis is provided as well. 

 

1.1.The Controversial Luister Documentary 

The Luister (Afrikaans for ólistenô) documentary was uploaded on August 20, 2015. The 

documentary, made in 17 days, comprises ñinterviews with 32 students and one lecturer at the 

prestigious Stellenbosch University (SU), detailing their experiences of racist abuse, 

discrimination and exclusionò (Nicolson, 20152).  

 

According to the Facebook page, the Cape Town-based company known as óContrabandô, who 

initially uploaded this video to YouTube, ñengages the social issues and interests of young 

people in the Western Capeò and its aim to be ñindependent, dynamic and bold to speak with 

young and exciting individualsò (Facebook.com, nd). The video was viewed 428, 181 times, 

and received 4,700 likes, 1045 dislikes and 2,057 comments in YouTubeôs comments section3  

(YouTube, 2023). Although not necessarily a viral video, it did garner several responses from 

all over the world across numerous social media platforms. These reactions varied, with some 

saying óthis was their daily realityô and others, such as the ANC (through their social media 

accounts), denouncing SU and referring to it as ñerstwhile laager of white supremacyò failing 

to provide leadership on social transformation (Nicolson, 2015). The focus of this study is an 

exploration of the intensely escalating negative commentary made about a particular opinion 

on the documentary; which has shifted focus entirely from the video and its premise (the racial 

experiences of black SU students) to a single individual (Nkayi) and the backlash for her 

commentary that appeared to support SU and their policies.   

 

In a WordPress blog post entitled ñOn racism and restitution: a Stellenbosch journeyò (Fourie, 

2014), claims that there is ñno doubt that some black students find Stellenbosch an 

uncomfortable and often abusive placeò as incidents of racism are common in bars and pubs in 

and around Stellenbosch. Fourie (2014) argues that the university has nurtured such 

inhospitable behaviour towards their English-speaking black students; as classes ñwere only in 

                                                           
2 Nicolson, G. (2015). Luister: the viral film exposing South Africa's ongoing racism problem. [online]. Retrieved 
from https://www.theguardian.com/world/2015/sep/07/luister-south-africa-film-racism-stellenbosch on June 
13, 2020 
 

https://www.youtube.com/watch?v=sF3rTBQTQk4
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Afrikaans, with little additional support providedéresidences seemed to be places of white 

exclusivity...though the university continued to excel in research, moving up international 

rankings, the campus remained, and remains, predominantly white and Afrikaansò. SU has 

since implemented a multilingual language policy that acknowledges Afrikaans, English and 

isiXhosa as academic languages (Ramokoatsi, 2022).  SU ñfollows a dynamic process to attract 

outstanding students, employ talented staff and make the institution inclusive and diverse, 

including the use of more than one languageò (SU language policy, 2021). In their updated 

language policy, SU emphasizes their institutional commitment to Afrikaans, English and 

isiXhosa as these three languages remain powerful tools for empowering large and diverse 

communities. Below are excerpts taken from the language policy regarding the three main 

languages used at SU: 

 

Afrikaans 

Afrikaans is an internationally respected language with a substantial academic 

repertoire, to which SU has made significant contributions. Furthermore, proficiency in 

Afrikaans facilitates internationalisation by enabling the University to engage in 

research and learning together with some of the Netherlands' and Belgium's strongest 

academic partnerships. 

 

English 

English is a widely used language in South Africa, and English has significant 

academic, professional, and international value. In its academic, administrative, 

professional, and social contexts, SU uses English routinely, but not exclusively. 

 

isiXhosa 

The IsiXhosa language is used by one of the largest language communities in South 

Africa, particularly in the Western Cape. Through its initiatives and in partnership with 

other universities and entities, SU promotes isiXhosa as an additional academic 

language. As prescribed by the Language Policy Framework for Public Higher 

Education Institutions (2020), SU also uses isiXhosa for all official internal 

communication.  

(taken from the language policy of Stellenbosch University, 2022) 
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1.2.Research sites and Online harassment 

Social networking sites started in 1997, with a site called SixDegrees.com which allowed users 

to create their own profiles and list their friends as well as browse other usersô lists of friends. 

Many other SNSs were created from 1997 to 2001 that served the same purpose, with one or 

two unique features (boyd and Ellison, 2007). Over the years several have come and gone (cf. 

Westhoff, 2014) and sites such as Twitter/X, YouTube, Facebook and so on have dominated 

the social networking scene for many years now. In this study, hostile and aggressive language 

is studied in Twitter/X communities. A brief description of the online platform under study is 

provided below. 

 

Twitter/X is a ñreal-time information network powered by people all around the world that lets 

you share and discover what's happening nowò (Twitter/X.com). Twitter/X was launched in 

October 2006. Since then, its popularity has rapidly increased among users all over the world. 

In early July 2022, Twitter/X had 238 million active users on the platform (Spiller, 2022). In 

South Africa, 2.85 million users were active on Twitter/X in early 2022 (Kemp, 2022). 

According to Honeycutt and Herring (2009), Twitter/X was created by a start-up called 

Obvious, a San Francisco-based company consisting of 10 members. The objective was simple: 

answer the question: ñWhat are you doing?ò What was meant to be a site for micro-blogging 

as it limited users to composing messages consisting of 140 characters, Twitter/X has slowly 

become one of the most popular social networking sites to date. Miller (2008: 396) stated that 

Twitter/X ñis a kind of cross between social networking, blogging, and text messaging. It 

allows people to keep in touch with friends through the internet as well as mobile devicesò.  

 

According to Davies (2014: 12ï13) each Twitter/X post is typically shown publicly unless sent 

as a private 'direct message.' Users decide who they want to follow, and the platform displays 

the posts of those they follow in a constantly updated chronological timeline. Ritter, Cherry 

and Dolan (2010: 173) state that Twitter/X conversations ñoccur in a public environment, 

where they can be collected for research purposes.ò Twitter/X revolves around followers. 

Following someoneôs Twitter/X account results in their posts being displayed in reverse 

chronological order on your Twitter/X homepage, these individuals are known as your 

followers. The same applies to those who follow your posts. Twitter/X has many unique 

linguistic features such as mentions, hashtags, trending topics and so forth. The textured 

composition of Twitter/X and the resources it gives to those who commented on the Luister 

video are discussed in more detail in the next chapter.  
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Business magnate and investor, Elon Musk is the founder and CEO of SpaceX (aerospace 

manufacturer and satellite communications company) and investor and CEO of Tesla 

(automotive and clean energy company). Musk has a ósignificant global influenceô as a result 

of these two highly successful business ventures Qingwen and Suqi, 2022). According to the 

Bloomberg Billionaire Index, Musk has secured the title of richest man in the world with a net 

worth of $187 billion (Agarwal, 2023).  

 

On April 14th 20224 Musk made an offer to buy Twitter/X for $54.20 a share. The deal was 

finally completed on October 27th, 2022 with Musk purchasing the social media service for $44 

billion (Clayton and Hoskins, 2022). Musk's initial motivation for acquiring the popular social 

networking platforms was simply to better equip the network to promote free speech (Lerman, 

2022). However, he has made significant changes since the acquisition; some that many loyal 

Twitter/X users have disagreed with.  

 

Since the acquisition, Musk has altered the platform's algorithm that ñdecides which posts are 

most visible, thrown out content moderation rules that ban certain kinds of tweets and changed 

a verification process that confirms the identities of usersò (Conger, 2023).  

 

Conger (2023) 5identified these key changes on the platforms:  

1. Twitter/X usersô Newsfeed 

Commonly referred to as the users For You timeline (as seen on many other social 

networking platforms), this feature ñdisplays a stream of Tweets from accounts you 

have chosen to follow on Xò (help. Twitter/X.com).  

Since the changes made to the platform's algorithm, the newsfeed feature has split into 

two: (1) the óFor Youô feed (similar to Tiktok), and (2) a ófollowingô tab.  

The For You feed is similar to that of the controversial yet highly popular platform 

Tiktok. This feed includes the algorithm recommendation changes Musk has made to 

Twitter/X by ñpulling in more tweets from people a user doesnôt follow and suggesting 

                                                           
4 ! ǘƛƳŜƭƛƴŜ ƻŦ 9ƭƻƴ aǳǎƪΩǎ tumultuous X acquisition: https://abcnews.go.com/Business/timeline-elon-musks-

tumultuous-X-acquisition-attempt/story?id=86611191  
 
5 Conger, K. How Elon Musk is Changing the Twitter Experience. [online]. Taken from 
https://www.nytimes.com/2023/04/07/technology/elon-musk-twitter -changes.html, on June 12, 2023 

https://abcnews.go.com/Business/timeline-elon-musks-tumultuous-twitter-acquisition-attempt/story?id=86611191
https://abcnews.go.com/Business/timeline-elon-musks-tumultuous-twitter-acquisition-attempt/story?id=86611191
https://www.nytimes.com/2023/04/07/technology/elon-musk-twitter-changes.html
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new topics and interests. That also means users might see posts from all sorts of content 

creators whom they might not be interested inò (Conger, 2023).   

2. Twitter/X Check Marks 

Used as a symbol of verification, Twitter/Xôs blue checkmark has been adopted by 

many other companies. The checkmark is a ñquick, easy way for someone to look at a 

post and be reasonably confident that it came from the user or organizationôs actual 

account, rather than an impersonator with a similar handle. It made not only Twitter/X 

but also the internet ecosystem surrounding it a more trustworthy placeò (Stein, 2023).  

Musk has made some modifications to the checkmark system by adding colour codes6. 

Now users are able to distinguish between ñorganizations, governments, notable 

individuals and other official accountsò (Conger, 2023). However, this comes with a 

price. Musk began his changes with the verification by charging users a monthly fee of 

$8 in order to maintain the check mark next to their Twitter/X handle. This resulted in 

some confusion as anyone could see by the check mark whether they were an official 

account or not. Kooser (2023) argued that this change made it ñdifficult to know the 

difference between a previously verified account and one thatôs simply paying for the 

blue tickò.  

3. Twitter/X Metrics 

Twitter/X metrics refer to common features such as the ability to like, retweet and reply 

to posts. Accompanying these features is a quantitative total that displays how many 

likes, retweets and replies any given comment would receive. The new changes have 

expanded on tweet metrics. Besides showing how many times a post has been viewed, 

Musk says the total number of views is a better indicator of a messageôs popularity than 

its total likes or retweets. A tally of bookmarked and saved tweets has also been added 

as a new feature on X (Conger, 2023).  

4. Updating Twitter/X Rules and Regulations 

This is still in the discussion stage as Twitter/X confirmed that changes to the rules and 

regulations have not been made. 

 

 

                                                           
6 X Check Marks: A Handy Guide For The New Color Code: https://www.cnet.com/tech/services-and-

software/X-check-marks-a-handy-guide-for-the-new-color-code/  

https://www.cnet.com/tech/services-and-software/twitter-check-marks-a-handy-guide-for-the-new-color-code/
https://www.cnet.com/tech/services-and-software/twitter-check-marks-a-handy-guide-for-the-new-color-code/
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In a blog post from November 30th, Twitter/X states that: 

 

ñNone of our policies have changed. Our approach to policy enforcement will reply heavily on 

de-amplification of violative content: freedom of speech, but not freedom of reachò 

(Hutchinson, 20227). 

 

As a result of Musk downsizing the moderation staff, Twitter/X now relies more on automation 

(Hutchinson, 2022). With this change, many controversial posts might slip through the cracks 

and remain in the public.  

 

Twitter/Xôs future as one of the most successful social networking platforms is uncertain. Musk 

has made multiple changes since acquiring the platform last year. Many have disagreed with 

these changes. According to Duffy (2023), the thing that ñdifferentiated Twitter/X from other 

social platforms was that it served as a central hub for real-time news. It was a place for 

ordinary people to read and even engage in conversation with celebrities, business leaders and 

other newsmakersò.  She goes on to state that the changes Musk has made undermine the initial 

purpose of the platform as well as the larger information ecosystem and ñit is not clear the 

efforts will improve the companyôs businessò (Duffy, 2023).  

 

1.3.Research Problem  

The Luister documentary focuses on issues surrounding black students at SU, the language 

policy of the university, and racism, among other issues. This is a subject on its own. For this 

study, Luister is used as a backdrop for an analysis of comments made by Nkayi on the radio, 

the subsequent opinions voiced by the Twitter/X audience, and how platforms such as 

Twitter/X, provide users with the opportunity to óassaultô others online (see 4.4.2 in chapter 4 

for a brief look at Twitter/Xôs policy). The content of this study and the data collected are a 

result of the Luister documentary with the main focus being an analysis of the X interaction 

around Nkayiôs postings and the public reactions to these tweets.  

The issue addressed in this study focuses on how users interact with one another in the public 

and private spaces available to them on Twitter/X ï how cyberbullying and, subsequently, 

cancel culture has become such a prevalent occurrence in online social interactions to the point 

                                                           
7 Hutchinson, A. (2022). Twitter Says That its Moderation Policies Have Not Changed in Light of Musk Takeover. 
[online]. Retrieved from https://www.socialmediatoday.com/news/twitter-says-that-its-moderation-policies-
have-not-changed-in-light-of-musk/637662/ on June 3, 2023 

https://www.socialmediatoday.com/news/twitter-says-that-its-moderation-policies-have-not-changed-in-light-of-musk/637662/
https://www.socialmediatoday.com/news/twitter-says-that-its-moderation-policies-have-not-changed-in-light-of-musk/637662/
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that it has become the norm. According to Bosch (2015, cited in Nguyen, 2020: 7) ñyoung 

people are increasingly using social media to redefine citizenship and activismò resulting in 

the boycotting or, the more popularized ócancellingô, of people, organizations, etc. who do not 

align with their own personal social values. In South Africa, we have followed movements 

such as Fees Must Fall, Rhodes Must Fall, Data Must Fall, etc. on the various social media 

platforms in order to stay up-to-date on happenings. It was these social media platforms that 

gave us a different perspective from that of mainstream news outlets. We were able to read, 

hear, and watch the views and opinions of those involved and many other people from all over 

the world. Many of the platforms became the hub for interaction and information-seeking. 

However, as stated, not everyone shares the same views and opinions and, as a result, there 

have been many heated debates on these platforms.  

 

The majority of studies focusing on harassment (with cancel culture being relatively new within 

the academic field, see 2.3.2 in chapter 2) fall under the field of psychology and examine topics 

such as the psychological effect on the victim, the motivations of the perpetrator, etc. This 

study draws from studies on harassment from various disciplines, and the existing linguistic 

studies available and provides a new perspective by analysing what harassment ólooks likeô in 

terms of language use and which linguistic signs we should pay attention to in order to identify 

these interactions. 

1.4.Significance of Research 

While the Luister video elicited a smorgasbord of hateful comments directed at its producers 

and supporters, very little research has been undertaken regarding what Hardaker (2010: 216) 

refers to as ñlinguistic aggression onlineò. This is most likely due to the fact that ñComputer-

mediated communication is perceived as frivolous, insignificant or marginalò (Hardaker, 2010: 

216). Similar to the views of Tustin and Zulu (2012), the results of this study will be of 

significance as it provides ñcontemporary research information on the nature, extent and 

impactò of harassment regarding a video which has caused South Africans to question the 

continuing racial and linguistic profiling of minority groups at South African universities, as 

seen here at SU. Tustin and Zulu (2012) continue by stating that the importance of studying 

this type of online hostility emerges from the source, that is ñamong the youth, which has 

started to feature as a distressing phenomenon within societyò (2012: 2). This study contributes 

to the understanding of harassment online in relation to linguistic characteristics in CMC and 

the affordances of online social platforms.  
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What is significant about this particular study is that it goes beyond the focus of the Luister 

documentary and, instead, looks at one of the many discussions or controversies that came 

about as a result of the video and its contents; that is, the expressing of opinions and thoughts 

in a public forum such as Twitter/X and the variety of responses to that, be it agreeing with 

opinions (positive) or disagreeing and turning against one another for sharing opinions that are 

different to oneôs own. The interesting part of all of this is that, slowly but surely, these 

interactions move away from the topic that brought on the discussion in the first place. In the 

data set of this study, the discussion completely shifts focus from Luister and racism towards 

black students and to target Nkayi for her commentary on black students and SU, and, 

ultimately, for her behaviour on social media, especially towards Twitter/X users she interacts 

with in the DMs.  

 

One interesting approach to this study is that it meshes the old with the new; taking what 

Bakhtin used to describe medieval interactions in Europe and linking this to the overall 

characteristics of social media and interactions (behaviour and language used) within the online 

space. This study also uses theoretical concepts that Goffman intended for understanding every 

day, face-to-face human interaction to study multimodal texts and asynchronous (non-face-to-

face) interactions within the online space. The data and results from this study will provide a 

new perspective on these theories and firmly position them as credible in the analysis of 

contemporary online interactions.  

 

1.5.Research Aim 

The specific aim of this study is to explore, analyse and present the ways in which users, 

interacting in online social networking sites (such as Twitter/X), use language to spread 

negative and hostile speech. Analytically, the study draws on Bakhtinôs notion of carnival 

(carnivalesque) to investigate the correlation between the behaviours and language of Medieval 

carnivals with the social networking interactions of today. In order to analyse this 

chronologically and to identify the point at which interaction, between those involved, goes 

from amusing to aggressive, Goffmanôs dramaturgical theory and, specifically, the corrective 

process ï the ritual interchange ï is used to break down the platform traversing incident 

(involving Nkayi) into easily analysed and presentable óacts in a stage playô.   
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This study aims to use the discourse around South African personality, Unathi Nkayiôs 

commentary on the Luister documentary and the backlash she receives as a unit of analysis to 

showcase:  

1) How online communities of practice, such as Twitter/X, are considered to be modern-

day carnivals (Bakhtin, 1965; 1968) and,  

2) How these platforms are used to articulate their user interactions, specifically the back-

and-forth arguments.  

3) It is hoped that this study will give insight into the multimodal forms of 

protest/hate/counter-discourses which are emergent online through using Goffmanôs 

notions of corrective processes.  

 

1.6.Research Questions 

This study aims to answer the following questions: 

 How does online harassment manifest on the selected content-sharing and social 

networking platforms? 

 How can Bakhtinôs theory of carnival be used as a lens to analyse interactions on social 

networking sites such as Twitter/X? 

 What is the relevance of Goffman's face-work (ritual interchange) to online 

interactions?  

 In relation to online harassment, how does Goffman's ritual interchange help identify 

the point when online interaction reaches toxic levels? 

 

1.7.Overview of Chapters 

This thesis consists of eight chapters. The introduction provided a brief background to issues 

around language and racism at SU as well as a brief discussion on the Luister documentary and 

the selected online platforms. It also includes the rationale for the study, the statement of the 

problem and research aims and the questions that the analysis of the collected data seeks to 

address. The following is a brief overview of the chapters that follow. 

 

Chapter Two commences with the Literature Review; which includes an overview of social 

media and social networking sites - a discussion on the difference between social media and 

social networking sites (SNS), and a brief history of SNS and its characteristics, explaining the 

purpose and controversies that have plagued the chosen platforms for this study. Then this 

chapter continues with a discussion on harassment online ï with the most common type of 
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harassment online being cyberbullying and then discusses characteristics of these platforms 

that lead to issues of misunderstanding. Finally, this chapter addresses two important points, 

namely: (1) humour in online interaction and (2) the debunking of Sulerôs (2004) notion of 

online disinhibition as a reason for harassment online.  

 

Chapter Three provides the theoretical background of the study: Bakhtinôs carnivalesque, a 

brief mention of Bakhtinôs ventriloquation and Goffmanôs dramaturgical approach (as the 

overarching theoretical concept), face-work and the ritual interchange. This chapter provides a 

detailed discussion of the Bakhtinian perspective; that is, grotesque realism, carnival (and the 

four categories), dialogism, ventriloquation, and heteroglossia. For Goffmanôs body of work, 

dramaturgy, interaction order, face, face-work and, specifically, the ritual interchange are 

discussed. Finally, there is a discussion on: (1) how Bakhtin and Goffman relate to one another 

and, most importantly (2) how Bakhtin and Goffmanôs theoretical concepts of carnival, 

ventriloquation and face-work relate to interactions on social networking sites today.   

 

Chapter Four is the Research Methodology of the study. Here, the mixed method of collecting 

and analysing data is presented, the locations (Twitter/X) are further discussed, the population 

sample is presented as well as the limitations. Kelly-Holmesô (2012) virtual linguistic 

ethnography is introduced here (as this is a crucial element of the general chapter that follows). 

The data, research location, population and size are briefly discussed. The approaches to data 

analysis are discussed, namely: (1) computer-mediated discourse analysis ï for the structure of 

posts, the meaning of posts, the participant involvement (main actors as well as the public 

Twitter/X audience), and (2) multimodal discourse analysis. Finally, the ethical considerations 

for collecting and analysing online data are discussed.  

 

Chapters Five, Six and Seven serve as the data analysis chapters for this study and explore how 

interaction goes from the playful nature of carnival to the aggressive and hostile óassaultô of 

users through laughter and parody. Here, tweets that are used to entertain others whilst 

uncrowning Nkayi are analysed. The analysis chapters are organized as acts in a play: each act 

represents a chronological progression within the Nkayi incident. For example, Act 1 serves as 

the radio interview and the response from the Twitter/X audience (this is the start of the 

interactions on that platform). Chapter Five serves as the introductory analysis chapter by 

setting the scene of the whole Nkayi incident by using the concepts from Goffmanôs 

dramaturgical theory: the unpacking of the social establishment (front and backstage, props), 
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identifying the main actors of the communicative events as well as the audience who are also 

interacting in the discussion around Nkayi; face (and online face) is determined for the two 

main actors only (as there are far too many public Twitter/X audience members and they tend 

to come and go throughout the duration of this week-long event). This chapter then moves to 

the reaction of the Twitter/X audience on the radio interview Nkayi had with a postgraduate 

student from Stellenbosch and, finally, discusses the creation of the hashtag that brought the 

online, public interaction on Nkayi together.  

 

Chapter Six picks up from the preceding chapter by structuring the discourse using Goffmanôs 

corrective processes ï the ritual interchange ï and, in this way, identifying the key turning point 

of the interactions; that is when the discourse shifted from being playful and entertaining in 

nature to being hostile and aggressive, and changing from a public to private forum with only 

the two main actors involved.  

 

Chapter Seven takes this newly structured interaction ï that clearly shows the point of 

escalation ï and further analyses it in terms of the uncrowning of Nkayi; that is, how these 

posts of mockery and aggression transform Nkayi from the positive public face she so carefully 

crafted for herself online to the clown the public views her as. This chapter makes use of 

Bakhtinôs theory of carnivalesque, relating it to interactions on social media ï providing 

evidence that these social media platforms can be seen as modern-day carnivals. 

 

Chapter Eight serves as the discussion chapter of the study. The purpose of this chapter is to 

summarize the main findings, present the implications of the thesis, address the objectives and 

answer the research questions set out at the beginning of the study, using the results of the 

analysed data from Twitter/X. Finally, the chapter concludes by, once again, addressing the 

link between Goffman and Bakhtin in their studies on everyday face-to-face interactions as 

well as how these theories are relevant and evident in the online interactions we see today.  
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CHAPTER TWO  

LITERATURE REVIEW  

 

 

2.0. Introduction  

The following chapter provides a conceptual framework by, firstly, giving a brief overview of 

social media and social networking sites, taking a look at the platform focused on in this study, 

Twitter/X and discussing harassment online in general with the most common type of 

harassment online being cyberbullying. It then renews characteristics of these platforms that 

lead to issues of misunderstanding. Finally, the chapter addresses the debunking of Sulerôs 

(2004) notion of online disinhibition as a reason for harassment online.  

 

2.1. Theoretical point of departure 

In this section, there is a brief discussion on language in the media, the difference between 

social media and social networking sites, the characteristics of social networking sites, and the 

public vs. public dichotomy are provided as a means to better understand the inner workings 

of the platforms we use to interact with others daily.  

 

Sociolinguistics is a ñfield of study which relates societal problems to linguistic/language 

problems. It answers the question: how do our social and cultural backgrounds affect our use 

of language?ò (Bosede, 1992, cited in Emike, Sanni, Agu and Olusanya, 2021: 37). The way 

we use language and our interactions with one another has seen a drastic change due to 

technological innovation and the rise in popularity of social media in todayôs globalised world 

(Lee, 2020). According to Tankosic and Dovchin (2021), the use of social media has 

revolutionized the linguistic and communicative practices of users on a global scale and, as a 

result, there have been noteworthy changes in the way people write and speak (see Blommaert, 

2018). Many new ways of communicating and meaning-making are emerging and adopted 

within social media enabling convenient interactions among ñtranslingual social media usersò 

(see Dovchin, 2019a). Isroil (2023: 166) states that the current state of mass media language, 

both its advantages and disadvantages, is the subject of significant interest. According to 

Duemert (2014: 1) media sociolinguistics ñallows us fresh perspectives on topics that are 

central to the discipline.ò These include multilingualism and linguistic diversity, language 



14 
 

variation and change, style and register, language and identity, language ideologies, 

interactional linguistics, and language and globalizationò (Thurlow and Mroczek, 2011; 

Seargeant and Tagg, 2014, cited in Deumert, 2014: 1). Existing studies in the field include 

digital literacies and language learning, the social impact of digital literacy practices, issues 

around surveillance in the digital space, and various theoretical frameworks and analytical tools 

for analysing digital media (Jones, 2020, 2021, 2023), identities, citizenship and globalization 

(Johnson, 2007), language ideologies and media discourse (Johnson and Milani, 2010) to name 

a few.  

 

2.2. A Brief Overview of Social Media and Social Networking Sites 

2.2.1. Social Media vs. Social Networking Sites 

2.2.1.1. Social Media 

According to Burke (2013), social media refers to any and all media a user would upload. This 

includes a blog post, video, slideshow, podcast, newsletter or eBook; these are the various 

methods (or modes) used to convey your content. She goes on to state that it should be 

considered as a ñone-to-many communication methodò (Burke, 2013). Social media is not a 

fixed thing, so many different ways of communicating emerge as new social networking sites 

are created, e.g. Snapchat (and now Instagram, WhatsApp, YouTube and Twitter/X) lets its 

users post ósnapsô (videos or images) that only lasts 24-hours, before disappearing forever.  

 

2.2.1.2. Social Networks/Social Networking Sites 

boyd and Ellison (2007: 211) define social networks as ñweb-based services that allow 

individuals to (1) construct a public or semi-public profile within a bounded system, (2) 

articulate a list of other users with whom they share a connection, and (3) view and traverse 

their list of connections and those made by others within the system.ò According to a study 

conducted by The Statista Portal (2023)8, most of the more popular social networking sites are 

available in multiple languages and they allow users to connect with friends as well as strangers 

from all over the globe. The Statista study estimates that, in 2023, approximately 5.3 billion 

internet users engage on these sites daily and this number is not fixed; it is expected to grow 

especially when new mobile devices are introduced with so many online and social features. It 

is estimated that, by 2027, users will reach 6 billion. Each of these platforms caters to the 

                                                           
8 Statista (2023). Number of internet users worldwide from 2005 to 2022. [online]. Retrieved from 
https://www.statista.com/statistics/273018/number-of-internet-users-worldwide/ on Oct 12, 2023 

https://www.statista.com/statistics/273018/number-of-internet-users-worldwide/
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specific needs of its consumers. Take Tumblr, for example, it is a micro-blogging site where 

users can upload images, videos, quotes and other text. Twitter/X has evolved from a micro-

blogging site to something so much more, it even rivals Facebook. Another difference is that 

ñ[s]ome social networks focus on community; others highlight and display user-generated 

contentò (The Statista Portal, 2017). According to Burke (2013) the purpose of social 

networking is engagement ï connecting with the online audience; that is, to create new and 

maintain existing relationships, to communicate with fans, readers, consumers, etc., to build a 

following, and so on.  

 

Below is a graph depicting the global rankings of SNSs based on popularity and active users: 

 

 

 

 

Figure 2.1. Global Ranking of Social Networking Sites (statista.com) 
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The graph above depicts the active users (as of July 20239) for each of the platforms presented. 

As one can see, Facebook is the most popular social networking site, with 2.9 million active 

users and was the very first platform to surpass 1 billion registered accounts. South Africa has 

approximately 30.7 million Facebook users with 4 million having access through their mobile 

devices (Kemp, 2023).  

 

Twitter/X is only the 15h most popular social networking platform with 436 million active 

users. X is a space where there are regular controversies10, from the racial commentary that 

gets you fired from your job, such was the case of Justine Sacco. Sacco, who tweeted: ñGoing 

to Africa. Hope I donôt get AIDS. Just kidding. Iôm white!ò as she boarded her flight, landed to 

an onslaught of hate and a very public firing. As with the Luister documentary, South African 

musician and Idols judge Unathi Nkayi was suspended for her verbal assault towards another 

Twitter/X user (this is mentioned in the introduction and is discussed later). In 2018, after the 

revival of the popular Roseanne show in the States, lead character Roseanna Barr tweeted: 

"Muslim brotherhood & planet of the apes had a baby=vj.ò referring to the physical 

appearance of former President Barack Obamaôs former aide Valerie Jarrett (vj). She was met 

with a barrage of hate which ultimately led to the cancellation of her recently revived show 

(which has since been reworked to exclude her entirely) and being branded a monster with her 

co-stars turning their backs on her.  

 

2.2.1.3. The four characteristics of social networking sites  

Five core characteristics distinguish social networking sites from other sites, according to a 

study done by Rice University in Texas (Dube, 201411). These are the fact that social 

networking sites are: (1) user-based, (2) interactive, (3) community-driven, (4) they thrive on 

relationships and (5) it is a space where emotion is considered over content (Dube, 2014). Being 

user-based means that these sites ñare built and directed by users themselvesò (Dube, 2014). 

This is true as the content of many (if not all) social networking platforms comes from the users 

themselves. Dube (2011) corroborates this by stating that ñwithout the users, the network would 

be an empty space filled with empty forums, applications, and chat rooms.ò 

                                                           
9 Statista (2023). Most popular social networks worldwide as of July 2023, ranked by number of monthly active 
users. [online]. Retrieved from https://www.statista.com/statistics/272014/global-social-networks-ranked-by-
number-of-users/ on Oct 12, 2023 
10 2017 X controversies: https://www.ranker.com/list/2017-deleted-tweets/ranker-news  
11 Dube, R. (2014). Characteristics of social networks. Retrieved from: http://socialnetworking. 
lovetoknow.com/Characteristics_of_Social_Networks on Oct 13, 2023 

https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
https://www.ranker.com/list/2017-deleted-tweets/ranker-news
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Another aspect of these social networking platforms that intrigue users is the fact that the 

majority (if not all) are interactive: these are discussions based on content, people form new 

and maintain existing relationships and so on. Social networking platforms are community-

driven in that they ñbuild and thrive from community conceptsò (Dube, 2014). Platforms such 

as Twitter/X consist of multiple sub-communities based on usersô interests, such as Black 

Twitter/X ï ña dynamic, multifaceted and closely networked online community whose users 

engage with issues of interest to the black communityò (Kloppers, 2016).  

 

Platforms such as Twitter/X (and many other social networking sites) thrive on relationships. 

This explains why simple posts about, e.g. a woman live-tweeting a coupleôs argument next to 

her on a flight, could easily go viral in a matter of days. Posts similar to this would go ñout 

across a network of contacts and sub-contacts thatôs much larger than you may realizeò (Dube, 

2014). The final characteristic of social networking platforms is that they centre on the 

emotional factor of the content and how people feel about certain issues presented in the posts, 

e.g. the many transformation videos found on YouTube or YouTubers detailing their mental 

health struggles to their subscribers. These videos spark conversation where users would 

commend YouTube for opening up in such a public way and, in turn, encourage them to share 

their own experiences. This is what happens with the Luister documentary as well; users share 

their experiences with race and how it has affected them. These platforms can become quite 

emotionally charged given the particular content being posted. According to Dube (2014), 

social networking sites provide ñusers with emotional security and a sense that no matter what 

happens, their friends are within easy reachò. There are many instances where relationships on 

social networking sites provide their users with social support where a grieving mother would 

seek solace among mothers who have experienced the same loss as she has, where new mothers 

would seek advice from experienced ones, where users share tips and tricks for, e.g. building 

your own gaming pc. The internet and social networking reach such a large audience that we 

have only been able to grasp the tip of it. There is so much more to learn and this is a platform 

rich with data. 

 

2.2.2. The Public/Private Dichotomy 

Over the years, the distinction between private and public domains has been challenged many 

times as, with social media, private interactions are usually brought into the public domain. 

This is supported by Landert and Jucker (2011: 1422) who states that public and private 

domains are ómixedô as what was once private information can now be acceptable within the 
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public domain. Imhof and Schultz (1998) refer to this as the óóprivatization of the publicôô, 

when private information becomes common to the public. This is a very common practice with 

social media interactions today and the reasons why private becomes public depends entirely 

on the situation at hand.    

 

There has been much debate around the issue of privacy in online communication. Not all SNSs 

and Instant Messaging (IM) possess the same privacy regulations. However, with technological 

advances and changes to existing social networking sites (SNS) such as Facebook, the norms 

of online communication tend to change as well. Social norms are created for online 

communication with regard to ñwhat, how frequently, and with whom we share even the 

smallest details of our livesò (Shih, 2011). She goes on to state that these norms impact our 

sociology tremendously. This includes ñexpectations, behavior, and relationships, both with 

one another and with organizations and brandsò (Shih, 2011). 

 

Mark Zuckerberg, founder of Facebook, stated that ñprivacy was no longer a social normò 

(Johnson, 2010). If you sign up for any social networking site, it is expected of you to share 

information within the public domain. Why else would you have a Facebook account? 

Zuckerberg goes on to state that ñpeople have really gotten comfortable not only sharing more 

information and different kinds, but more openly and with more peopleéò (Johnson, 2010). 

He also claims that the ñsocial norm is just something that has evolved over timeò (Johnson, 

2010). Shih (2011) somewhat supports this claiming that ñ[t]oday not only is it socially 

acceptable to share aspects of our identity on Facebook, Twitter/X, or LinkedIn, but it has 

become expected that we do so.ò According to Burkell, Fortier, Yeung, Wong and Simpson 

(2014: 975), ñonline social networks are all about the sharing of personal information, so it is 

not surprising that participants reveal a great deal about themselves in their online profiles.ò 

 

2.2.3. Affordances of Networked Publics 

Networked publics are defined by boyd (2010: 39) as a space simultaneously ñconstructed 

through networked technologiesò as well as ñthe imagined collective that emerges as a result 

of the intersection of people, technology, and practiceò. Furthermore, boyd (2010) identified 

four affordances important in networked publics, namely: (1) persistence, (2) replicability, (3) 

scalability, and (4) searchability. These four structural, yet significant, affordances came about 

as a result of the unique affordances adopted by the various technological structures, we make 
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use of, and how this has shaped engagement between users. It is important to note that these 

structural affordances are co-dependent and do, in fact, intertwine with one another.  

 

2.2.3.1. Persistence  

According to boyd (2010) the various technologies we make use of today have the default 

ability to capture moments, thus, rendering them persistent.  These ómomentsô are in the form 

of texts and other multimedia elements. Tweets remain, videos deleted from YouTube are 

captured and re-uploaded using different accounts, and Facebook posts and images are 

collected and stored. The essence is that not everything deleted in the online space is really 

gone. The problem with this, however, is context. Many of these posts are context-specific and 

lose their meaning (and at times, take on different meanings) when removed from their original 

context. The ñpersistence of conversations in networked publics is ideal for asynchronous 

conversations, but it also raises new concerns when it can be consumed outside of its original 

contextò (boyd, 2010: 7). This is an issue we are constantly faced with in online social 

interactions; we see it all the time when interactions move from pleasant and entertaining to 

aggressive and threatening ï much like the data set for this study. Screenshots are taken (in the 

online social space, this is referred to as óreceiptsô) as proof to bring up in later conversations 

as, in many cases, original texts are deleted by authors when reactions to said text are 

unfavourable and result in a threat to oneôs perceived online face (this concept is discussed in 

the following chapter, 3.2.3). What happens, however, is that these screenshots are then 

produced outside of the original context and, as a result, can be manipulated as an attempt to 

negatively affect the original author, to discredit the author. This is a practice that occurs quite 

often in celebrity online interactions.   

 

2.2.3.2. Replicability  

Duplicating text is as easy, through technology, as it was during the times of the printing press 

(Eisenstein, 1979), if not easier. By retweeting and sharing, users of social networks are 

inadvertently duplicating multimodal text. This duplication is not limited to the site of the 

original text. With social media, something shared on Twitter/X will travel a number of 

trajectories, mediums and modes, to eventually, e.g. appear on the news broadcast on the radio. 

boyd (2010) states that the content produced in networked publics is easily replicable.  

 

Furthermore, when it comes to social media, there are instances where it becomes rather tricky 

to identify the original from the duplicate. This happens on a regular basis in tweets, Reddit 
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posts, YouTube commentary, etc. and is usually met with the óthis has been shared beforeô 

comment. According to boyd (2010: 47) ñthere is no way to differentiate the original bit from 

its duplicateò; this, however, is not accurate for all multimodal texts shared in the online space. 

It is however true that content is easily manipulated and resemiotized to fit a different context, 

thus making it ñhard to tell which is the source and which is the alterationò (boyd, 2010: 47).  

 

2.2.3.3. Scalability  

Interacting through social networking sites transcends time and space; there is no need to be in 

the physical presence of another individual in order to converse. The same can be said with 

regard to immediate response, which is something that is not as important when interacting 

online, as it is in face-to-face interaction. Interacting through the use of technology ñenables 

broader distribution, either by enhancing who can access the real-time event or widening access 

to reproductions of the momentò (boyd, 2010: 47). Technology such as the internet brought 

about new possibilities for the distribution of information of multimodal texts. Gillmor (2004) 

argues that because of blogging online, there has been a rise in grassroots journalism and 

similarly, Twitter/X's initial purpose was to allow for ómicroblogging, but it has since evolved 

into so much more than that.   

 

Scalability would not be possible, or at least as effective, without an audience. boyd (2010: 48) 

states that, even though the internet provides users with various public spaces to interact as 

well as the ability to broadcast original content, it ñdoes not guarantee an audienceò. This is 

evident in platforms such as YouTube, Twitch and Instagram. If your niche is not in line with 

what is trending, youôll have far fewer subscribers, views and overall reach. This ultimately 

affects your scalability on the platform or even interaction beyond this platform. Scalability in 

ñnetworked publics is about the possibility of tremendous visibility, not the guarantee of itò 

(boyd, 2010: 47). 

 

2.2.3.4. Searchability  

Technology and the internet have made it possible for individuals to have a complete library in 

their pockets accessible at any given time. Search engines such as Google have become a staple 

in our online practices of retrieving information today. These search engines have ñradically 

reworked the ways in which information can be accessed. Search has become a commonplace 

activity among Internet usersò (boyd, 2010: 48). YouTube has also evolved to, among other 

things, a search engine that provides users with visual confirmation for the answers they seek. 
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This platform boasts over 3 billion searches per month12, with 30 million visits to the site per 

day13. Furthermore, it was found that YouTube ñgets more than 16% of its traffic from search 

and nearly two out of every hundred clicks on Googleôs search results pages goes to a YouTube 

videoò (Richards, 2018). 

 

With reference to Goffmanôs (1959) concept of óselfô, which is important to this study, these 

affordances (persistence, replicability, scalability, and searchability) are fairly important as 

they ñimply that presentations of the self, performed in data, persist and are difficult to erase 

completely, are easily replicated, are available to large scales of known and unknown audiences 

and publics, and are easily searchableò (Papacharissi, 2012: 1992). It can be said that these 

identified affordances are ñaugmented in architectures that emphasize sharing information by 

defaultò (Papacharissi, 2010; Raynes-Goldie, 2010, cited in Papacharissi and Gibson, 2011: 

76). 

 

In his study on broadcast media transforming culture, Meyrowitz (1985) argued that 

components of media change social environments and, in turn, would then influence 

individuals and their behaviour. He found that broadcast media had the ability to ñrework scale 

reconfigured publics, altered the roles that people play in society, complicated the boundaries 

between public and private, collapsed distinct social contexts, and ruptured the salience of 

physical place in circumscribing publicsò (cited in boyd, 2010: 47). The findings of 

Meyrowitzôs study are similar to what we see in networked publics; their affordances and how 

these affordances (both structural and unique to the particular space) influence how participants 

are able to interact with one another. On Twitter/X, for example, users are able to interact with 

one another using multimodal texts. This means that Twitter/X affords its users the ability to 

go beyond simple text-based interactions and users are able to include imagery, audio, video, 

and external links to their posts even though there is a constraint of 280 characters (for text).  

 

The dynamics Meyrowitz found in 1985 still ring true in interaction through social media 

(networked public) today. According to boyd (2010: 48) three specific dynamics that play an 

important role in networked publics include:  

 

                                                           
12 https://seotribunal.com/blog/google-stats-and-facts/ 
13 https://www.searchenginewatch.com/2018/06/27/video-and-search-youtube-google-the-alternatives-and-

the-future/  

https://seotribunal.com/blog/google-stats-and-facts/
https://www.searchenginewatch.com/2018/06/27/video-and-search-youtube-google-the-alternatives-and-the-future/
https://www.searchenginewatch.com/2018/06/27/video-and-search-youtube-google-the-alternatives-and-the-future/
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(1) invisible audiences ï social networking interaction occurs online and, for the most part, 

is text-based and, as a result, we are unable to see the audience we post to (apart from 

being able to view their profile images and other images posted to their page). There is 

a lack of face-to-face interaction between actors and their audience and a lack of co-

presence. 

(2) collapsed contexts ï online interaction lacks spatial, social and temporal boundaries 

thus making it rather difficult to maintain distinct social contexts, and  

 

(3) blurred public and private spaces - without the ñcontrol over context, public and private 

become meaningless binaries, are scaled in new ways, and are difficult to maintain as 

distinctò (boyd, 2010: 48). 

 

2.3. Twitter/X: ñWhatôs happening?ò 

2.3.1. What is Twitter/X and what is it used for? 

In 2006, Jack Dorsey had this idea of an SMS-based communication platform where friends 

were able to keep updated with each other by means of status updates ï much like an aspect of 

WhatsApp and the long-gone BlackBerry Messenger (BBM). Many agreed with this concept 

and gave Dorsey the go-ahead14 to continue working on what was then referred to as twttr 

(dropping the vowels in domain names was rather popular back in 2006, according to 

MacArthur, 2017. By February 2006, Dorsey, with the help of German contract developer 

Florian Weber, presented their idea to Odeo. Even though Odeo was sceptical at first, they saw 

the potential that Twitter (twttr) had. After numerous disputes regarding the original idea, who 

had more passion for the project and many other ups and downs, by March 2006 Twitter had a 

working prototype (launched by Odeo). Employees at Odeo were racking up their SMS bills 

using Twitter, which proved that it was a great concept and would be successful in the long 

run. Once officially launched (March 21, 2006) and in the early stages of use, San Francisco 

was hit with a small earthquake and, much like its use today, ñword quickly spread through 

Twitterò (Carlson, 201115). This proved to be ñan early 'ah-ha!' moment for users and company-

watchers alikeò (Carlson 2011) and not long after, Twitter had thousands of users already.  

 

                                                           
14 Specifically, the founder of Odeo (a podcasting platform), an ex-Googler, Evan Williams and Biz Stone 
15 Carlson, N. (2011). EXCLUSIVE: An Interview With Twitter's Forgotten Founder, Noah Glass. [online]. 
Retrieved from https://www.businessinsider.com/twitter-cofounder-noah-glass-2011-4 on Sept 16, 2023 

https://www.businessinsider.com/twitter-cofounder-noah-glass-2011-4
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Upon logging into Twitter/X, youôre met with the question: ñWhatôs happening?ò. According 

to Honeycutt and Herring (2009), this is the main purpose of Twitter/X: to simply answer the 

question and carry on with your day (it is a micro-blog after all). Michaud, Suris, and Viner 

(2007) found that, out of 5,767 messages collected for their study, only 58.5% actually 

addressed the question. Today, Twitter/X is about connecting with others, sharing interests and 

opinions on topical matters, and so on. That being said, many early studies on Twitter/X are 

lacking in terms of ñsystematic analysis of the textual content of posts on Twitterò (Ramage, 

Dumais and Liebling, 2010: 2). Studies have been done on specific Twitter/X conventions such 

as the role of hashtags (Page, 2012), parts of speech (Gimpel et al, 2011), lexical normalisation 

(Han and Baldwin, 2011), unfollowing dynamics (Kwak, Chun and Moon2011), language use 

(Davies, 2014; Honeycutt and Herring, 2009; Semiocast, 2010; Hong, Convertino and Chi, 

2011), retweeting (boyd et al, 2010), and so on.  In their study, Naaman, Boase, and Lai (2010) 

characterized ñcontent on Twitter and other óSocial Awareness Streamsô via a manual coding 

of tweets into categories of varying specificityò (Ramage et al, 2010: 2). Ritter, Cherry and 

Dolan (2010) focused on modelling conversations in Twitter/X. Malki, Heyman-Schrum and 

Johri (2019) studied the use of social media across the educational landscape. Dijkstra, 

Heeringa, Jongbloed-Faber and Van de Velder (2021) investigated the ñusability of Twitter/X 

as a resource for the study of language change in progress in low-resource languagesò.  

 

2.3.2. Twitter/X Today 

X has definitely come a long way since its initial micro-blogging creation. With its recent 

developments, Twitter/X could easily take on YouTube as a video-sharing platform: it is 

already a multimodal site including images, videos, audio, links and so on. This is evident in 

the 2012 purchase of the popular six-second video platform, Vine, which has since been 

integrated into Twitter/Xôs feed. Sooner or later, Twitter/X will most likely announce its own 

native video service. In July 2023, Elon Musk announced that he will be changing the name of 

Twitter to X. The new CEO of X Linda Yaccarino stated that this "rebrand is another step in 

the ongoing transformation of Twitter, once an online watering hole for hyper-connected 

people that is aiming to become an app that can do 'everything'" (Ivanova, 202316).   

 

2.3.2.1. Black Twitter/X 

                                                           
16 Ivanova, I. (2023). Twitter is now X. Here's what that means. [online]. Retrieved from 
https://www.cbsnews.com/news/twitter-rebrand-x-name-change-elon-musk-what-it-means/ on October 31, 
2023 

https://www.cbsnews.com/news/twitter-rebrand-x-name-change-elon-musk-what-it-means/
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The relatively large Twitter/X community (as of November 2022, there were approximately 

2.85 million users in South Africa17) consists of a number of unofficial sub-communities, e.g. 

Bikini Bottom Twitter/X (for SpongeBob SquarePants memes), Indian Twitter/X (for the 

Indian communities), Feminist Twitter/X and so on. The most commonly known and most 

controversial (especially for being linked to forms of cyberbullying) is that of Black Twitter/X. 

 

According to Brock (2020), Black Twitter/X refers to a ñuser-generated source of culturally 

relevant online content, combining social network elements and broadcast principles to share 

informationò. Black Twitter/X does not occupy a specific space on Twitter/X; you do not click 

on a link to move from ónormalô Twitter/X to the óBlackô Twitter/X section. Black Twitter/X 

simply represents the large community of Twitter/X users who self-identify as óblackô along 

with their loosely coordinated interaction (Ramsey, 2015) which ñaffords an opportunity to 

interrogate Blacktags as racialized digital objects in relation to the technocultural assemblages 

they are produced inò (Sharma, 2013: 48). Clark (2018)18 describes this phenomenon as a 

ñspace in which black people discuss issues of concern to themselves and their communitiesð

issues they say either are not covered by mainstream media or are not covered with the 

appropriate cultural contextò.  

 

Clark (2018) specifically looks at the interaction between the Twitter/X community, and 

journalists and how they are represented within the community. She points out that those 

involved (or part of) Black X have three key considerations for journalists when it comes to 

engaging with the community, namely:  

 

1. Over-relying on Twitter/X as an official source of information as well as ethical issues 

concerning surveillance on the platform,  

2. The desire for news professionals to promote authenticity by portraying a óreal personô 

online and not a made-up online persona, and 

3. Journalists should represent black communities with a focus on the ópluralô with 

multiple diverse voices by emphasising that black people are not a monolith. 

 

                                                           
17Digital 2022: South Africa: https://datareportal.com/reports/digital-2022-south-

africa#:~:text=Numbers%20published%20in%20X's%20advertising,total%20population%20at%20the%20time.  
18 Clark, M. (2018). #BlackTwitter. [Online]. Retrieved from https://medium.com/informed-and-engaged/black-
twitter -9a95550773c8 on March 23, 2023 

https://datareportal.com/reports/digital-2022-south-africa#:~:text=Numbers%20published%20in%20Twitter's%20advertising,total%20population%20at%20the%20time
https://datareportal.com/reports/digital-2022-south-africa#:~:text=Numbers%20published%20in%20Twitter's%20advertising,total%20population%20at%20the%20time
https://medium.com/informed-and-engaged/black-twitter-9a95550773c8%20on%20March%2023
https://medium.com/informed-and-engaged/black-twitter-9a95550773c8%20on%20March%2023
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2.3.2.2. Character Limitation  

Recently Twitter/X has slowly implemented an increase in characters for usersô posts. Since 

its inception, Twitter/X has had a 140-character limitation per tweet; this was deemed a ógood 

lengthô while leaving an additional 20 characters for any intended recipients of a tweet (if any). 

According to Wagner (2017)19, in late 2017 Twitter/X (or the developers) decided to test the 

possibility of doubling the character limitation from 140 to 280 by providing a small group of 

Twitter/X users with this ónew featureô. This was to avoid giving all Twitter/X users the ability 

and it not working out the way that they had hoped thereby affecting the Twitter/X verse and 

interaction negatively. After the successful test, users were gradually óupgradedô to the new 

character limitation. The justification for the sudden increase was that with the 140-character 

limitation, many users were forced to remove words or be craftier in their posts and, at times, 

this would result in a loss of ñimportant meaning or emotionò (Wagner, 2017) as well as the 

usual misinterpretation of messages: ñwhen people donôt have to cram their thoughts into 140 

characters and have some to spare, we see more people Tweetingò (Wagner, 2017). The 

decision to increase the character limitation did not sit well with quite a few Twitter/X users as 

the original limitation is one of Twitter/X 's identifying characteristics; itôs what makes 

Twitter/X unique and it encourages its users to post short, straight-to-the-point commentary 

instead of posts deemed worthy of the infamous online forum tl;dr20 abbreviation.   

 

2.3.2.3. Memes  

According to Sharma, Alam, Akhtar, Minitrov, Da San Martino, Firooz, Halevy, Silvestri, 

Nakov and Chakraborty (2022) content shared online are often multimodal, incorporating text, 

images, and/or videos. In recent years, the use of memes has become a prominent form of 

content-sharing across the various social media platforms. Davidson (2009: 122) defines 

memes as ña piece of culture, typically a joke, which gains influence through online 

transmission. Milner (2012) further defines a meme as ñamateur artifacts, extensively remixed 

and recirculated by different participants on social media networksò (cited in Grundlingh, 2017: 

2). There are many forms of internet memes including but not limited to YouTube videos, 

Twitter hashtags and image macros (an image with a textual overlay) (Drakett, Rickett, and 

Milnes, 2018).   

 

                                                           
19 Wagner, K. (2017). Twitter is testing a big change: Doubling the length of tweets from 140 to 280 characters. 
[online]. Retrieved from https://www.vox.com/2017/9/26/16364002/twitter-longer-tweets-character-limit-
140-280 on June 12, 2022 
20 tl;dr ς internet talk/slang for ǘƻƻ ƭƻƴƎΤ ŘƛŘƴΩǘ ǊŜŀŘ 

https://www.vox.com/2017/9/26/16364002/twitter-longer-tweets-character-limit-140-280%20on%20June%2012
https://www.vox.com/2017/9/26/16364002/twitter-longer-tweets-character-limit-140-280%20on%20June%2012


26 
 

Milosavljeviĺ (2020) identifies key features of internet memes, namely: (1) imitation, (2) 

cultural and social conditionality, (3) specificity and visibility, (4) humour and satire, (5) 

simplicity, (6) high compactness to the meanings, and (7) combination of visual and textual. In 

terms of imitation, memes are considered a copy of the original content that it imitates but it 

also extends the intended meaning of the original content. Memes are shaped by cultural and 

social contexts, and these contexts influence meaning-making. Although memes are created 

based on the original content, they have evolved to become a distinct phenomenon.  Humour 

and satire are an important aspects of internet memes as they, usually, parody the original 

content and, in turn, alter the original meaning of the message. It is due the the simplicity of a 

memes structure that it is such a popular form of social visuality. Also, as a result of its 

simplicity of expression, memes are able to convey many different meanings. Finally, memes 

can be visual and textual. The visual aspects ñis generally known, derives from culture and 

serves as a message, context, implicationsò (Milosavljeviĺ (2020: 12) and the textual aspect of 

a meme provides a direct meaning.   

 

According to Miltner (2017: 420) humour is used as a tool for ñcommenting on the gaffes and 

hypocrisy of those in power, and many political memes are used to comment on politics in a 

humorous and parodic wayò. This is similar to how laughter and parody are used within the 

interactions during carnival as a means to subvert, critique and image the world turned upside 

down. Memes are also used to ñinvoke the rage of the subordinatedò (Miltner, 2017: 420).  

 

2.4. Harassment Online 

Harassment takes many forms online. For this study, two forms of harassment are focused on, 

namely call-out culture and digital vigilantism. Before these are introduced, cyberbullying is 

discussed to provide a general sense of what is meant by online harassment. 

 

2.4.1. Cyberbullying 

Smith, Mahdavi, Carvalho, Fisher, Russell and Tippett (2008:376) define cyberbullying as ñan 

aggressive, intentional act carried out by a group or individual, using electronic forms of 

contact, repeatedly and over time against a victim who cannot easily defend him or herself.ò 

According to Ali, Mohd and Fauzi (2018: 1) there are many forms of cyberbullying, such as 

flaming, harassment, outing, cyberstalking and so on. Flaming has been identified as the most 

severe example of cyberbullying. Flaming refers to an argument between two or more 



27 
 

individuals on a specific incident. It involves ñrude, offensive and vulgar languageò that occurs 

within an electronic message (Ali, Mohd and Fauzi, 2018: 1).   

 

Studies state that cyberbullying is more common among younger generations, as they tend to 

engage in frequent online interactions. Riaan Rudman, a lecturer at Stellenbosch University, 

claimed that the ñfull extent of cyberbullying (being broadly defined) in South Africa is 

unclear. It is however clear that the phenomenon is growingò (Alfreds, 2013). 

According to Lohmann (2010), the purpose of cyberbullying is to get revenge, to feel 

empowered, to gain popularity, to harass and threaten, to be offensive, to humiliate, to 

intimidate, and to upset the victim. This is achieved through a variety of means. Magid (2009) 

identified 7 manifestations of cyberbullying, namely: name calling, sending embarrassing 

pictures, sharing personal information, spreading rumours, trickery, exclusion and 

impersonation. In their study, Tustin and Zulu (2012) found the following forms of 

cyberbullying among Gauteng youth: (1) upsetting messages, (2) rumours and gossip, (3) name 

calling, (4) false statements, (5) threatening messages, (6) sexual remarks, (7) unflattering 

photos and (8) recorded instances of bullying in the form of having photos/videos posted and 

shared online.  

 

In a 2018 report by research company Ipsos Global Advisor, it was found that South Africa 

experienced the highest prevalence of cyberbullying. That is, the 6th highest of the 29 countries 

surveyed. In 2018, Twitter (now X) was compared to 9 other popular social networking sites 

and ranked 4th (compared to 15th in 2023), with 110 million users active on the platform.21 

 

                                                           
21 Dixon, S. J. (2023). Most popular social networks in the United States in October 2018, based on monthly 
active users. 9online] https://www.statista.com/statistics/247597/global-traffic-to-leading-us-social-
networking-sites/ 
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Furthermore, the participants of the study, the parents, were posed with the following question: 

to the best of your knowledge, has your child ever experienced cyberbullying?22 2% indicated 

that cyberbullying occurred regularly and 62% indicated that their children had not, according 

to their knowledge, have never experienced it. However, 71% of those interviewed indicated 

that there is a lack of anti-bullying measures in place and that cyberbullying requires special 

attention. 

 

Early cyberbullying studies fall under three broad perspectives, namely social sciences, 

psychology and computer sciences (Dinakar, Jones, Lieberman, Picard, Rose, Thoman & 

Reichart, 2011). According to Dinakar et al (2011: 1) social scientists and psychiatrists focus 

on cyberbullying from two angles, namely ñgauging the extent of its prevalence and studying 

the cognitive and psychiatric detrimental effects it has on adolescentsò. In computational 

linguistics, detecting textual cyberbullying involves the ñuse of statistical supervised machine 

learning topic classification to detect sensitive topics such as sexuality, race and culture, socio-

normative conflicts, physical appearance and intelligenceò (Dinakar et al, 2011: 2). 

 

                                                           
22 It is important to note that this report serves to illustrate the existing work in the field; however, the 
participants and dataset differ from those in this study.  

Figure 2.2: Ipsos Global Advisor report (2018) 
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In 2012, the Youth Research Unit (YRU) of South Africaôs Bureau of Market Research (BMR) 

conducted a study that highlighted the nature, extent and impact of bullying (specifically 

cyberbullying).  The research area and participants were that of secondary school learners in 

the Gauteng area. The study was part of a larger project - the Schools Community Engagement 

research project ï which included 3 371 grade 8 ï 12 Gauteng learners.   

 

 The study found that: 

1. Cyberbullying occurs, for the most part, in SMS and social media (no author, 2012) 

2. 16.9% of the participants experienced cyberbullying; that is 1 in every 5 learners  

3. 49% received upsetting messages, experienced gossip and had rumours spread 

4. 48% were called names 

5. 24.5% were exposed to sexual remarks 

6. 13.3% had personal images posted online by others 

7. In general, 37% of South African teens experienced online abuse  

8. Online abuse factors include ñretaliation, peer pressure, anger, recognition or 

entertainmentò (no author, 2012)  

 

The results of this study are significant as they provide ñresearch information on the nature, 

extent and impact of bullying (especially cyberbullying) among the youth, which has started to 

feature as a distressing phenomenon within societyò (Tustin and Zulu, 2012: 2). 

 

A program developed by researchers at the University of Wisconsin23 was used to determine 

how many bully-related tweets identified certain keywords related to bullying. The study 

looked at the types of tweets people send and found that 15,000 tweets posted are bullying-

related; that is over 100,000 insulting, teasing, and otherwise nasty tweets are sent on the 

network every week. These keywords include: kicked, called, mean and suicide. The study also 

looked at the use of emoticons (Kellogg, 2012; Dugan, 2012).  

 

Twitter/X has a wide palette of aggressive modes. Harassment can be text-based, including the 

use of emojis (as well as emoticons), memes (which are quite popular on this platform), links 

to video, audio, articles, etc. as well as the use of hashtags. Dean (2012) states that ñthere is no 

                                                           
23 Unversity of Wisconsin-Madison. (2012). Learning machines scour Twitter in service of bullying research. 
[online]. Retrieved from https://phys.org/news/2012-08-machines-scour-twitter -bullying.html on August 23, 
2022 

https://phys.org/news/2012-08-machines-scour-twitter-bullying.html%20on%20August%2023
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justification to bully or abuse anyone for anything that is said on Twitter/X, not even if the 

intention is to dish out more of the same to a bully or abuser.ò 

 

2.4.2. Distinguishing between Call-Out and Cancel Culture 

There seems to be a blurred line between these two phenomena, with some using the concepts 

interchangeably, while others point out slight differences between the two. According to Ross 

(2019)24, these concepts are distinguishable in that, calling out occurs when ñpeople publicly 

shame each other online, at the office, in classrooms or anywhere humans have beef with one 

anotherò and cancelling someone describes the ñattempt to expunge anyone with whom they 

do not perfectly agree, rather than remain focused on those who profit from discrimination and 

injustice.ò What follows is a detailed breakdown of what these two concepts entail. 

 

2.4.2.1. Call-Out Culture 

Call-out culture, according to Gerrie (2019), is a ñcultural phenomenon born of this digital 

ageò. Anderson (2018: 84) argues that the ñline between calling out and harassment is a thin 

one, especially in a world of social media ópile onsô and blacklisting that makes some writers 

kryptonite to editors and publicationsò and to any social media audience member. Wayne 

(2019) claims that [l]ike the number of attempts to promote things such as social justice, 

ñcalling out has benign beginnings and legitimate uses, but has, among many people, devolved 

into bullying.ò She goes on to define the phenomenon as:  

 

the set of attitudes, beliefs, norms, and phrases that promote an aggressive response 

to people who express bigoted views. It is common in leftist circles and is 

purportedly used to force people to recognize their subconscious biases and 

internalized bigotry. Unfortunately, the tactics used to achieve this desired outcome 

often include embarrassing or shaming the subjectðoften, someone within the 

circleé Unfortunately, ñcalling outò also doesnôt persuade. Add an aggressive 

counterargument and it only drives people deeper into their views (Wayne, 2019).  

 

Adding to this, Matei (2019) states call-out culture refers to the interpersonal confrontations 

that occur between users of social media. Referring to Goffmanôs ritual interchange (discussed 

                                                           
24 Ross, L. (2019). LΩƳ ŀ .ƭŀŎƪ CŜƳƛƴƛǎǘΦ L ¢Ƙƛƴƪ /ŀƭƭ-Out Culture Is Toxic. [online]. Retrieved from 
https://srjc.org.za/2019/08/21/im-a-black-feminist-i-think-call-out-culture-is-toxic/ on November 20, 2022 

https://srjc.org.za/2019/08/21/im-a-black-feminist-i-think-call-out-culture-is-toxic/


31 
 

in the following chapter), calling out should be as simple as highlighting anotherôs wrongdoing 

as an offence and giving them the opportunity to correct their error by way of offering an 

explanation and, ultimately, resolving the issue and moving on. However, Matei argues that it 

is not that simple and calling someone out for their wrongdoing is óextremely divisiveô (2019).  

 

2.4.2.2. Cancel Culture 

According to Marshall (2019), cancel culture, as a type of public shaming, ñhas resulted in so-

called takedowns of public figures who have engaged in ghastly behaviour. Itôs also been 

described as a thoughtful strategy because it puts power and agency into the hands of online 

minorities and consumers.ò Henderson (2019) identified five reasons why the phenomenon of 

cancel culture has been so effective, namely: (1) it increases social status of ósocial striversô  

25ï ñconstantly seeking new ways to either move upward or avoid slipping downwardò; (2) it 

reduces the social status of enemies; (3) it strengthens social bonds ï users ñderive satisfaction 

from coming together against a perpetratorò; (4) it forces óenemiesô to reveal themselves ï 

calling out or cancelling ñallows people to identify who is loyal to their movementò; and (5) it 

produces fast rewards ï rewards such as ñstatus and in-group camaraderie instantly registerò.  

 

This phenomenon appears to be far more prevalent within the international celebrity context 

when compared to instances in South Africa. Something interesting to note is that Nkayi has 

been involved in a number of controversies and, as a result, has been called out or attempts 

have been made to cancel her on numerous occasions. These controversies include those before 

the Luister documentary and there have even been instances after the documentary and her 

suspension from the positions she held then. In November 2019, Nkayi found herself 

apologizing once again for her remarks about black South Africans. This time, however, her 

remark (deemed ótribalistô) joked about Xhosa people being ñtired of holding up the nationò 

(Feldman, 2019). The numerous ñMust Fallô movements, popularized in South Africa (and 

influenced by movements from the States; e.g. #MeToo and #BlackLivesMatter), are examples 

of cancelling or calling out as well. However, these movements transcend social media, as 

many of them first appear in real life (IRL) and, once protests have lost traction, discourse 

moves to relevant social networking sites (Oliver, 2020).  

 

                                                           
25 Henderson (2019) points out it is those who already have status and money who have a stronger craving for 
status and money. 
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Other South African examples of call-out (cancel) culture include: 

 Anele Mdoda being accused of body shaming after she made comments on former 

Destinyôs Child band member Kelly Rowland's looks26 (2019) 

 Nonhle Thema went on a Twitter/X rant ñabout how rich she is and how her ñhatersò 

should ñeat dustò when her career took a disastrous turnò27 

 Tumi Morake ñwas accused of making racial remarks during her breakfast show on 

Jacaranda FMò28 (2017) 

 In June 2018, South African personality Shashi Naidoo29 30 posted an image of herself 

and DJ Black Coffee. In the comments, the DJ received hate for performing in Tel Aviv, 

Israel (amidst the issues between Palestine and Israel). In óherô response she made 

statements such as Gaza a "sh**hole and, for their lack of aid and responses in helping 

others, she stated that they had an "ambition to annihilate Israel". 

 

Some examples of international call-out (cancel) culture include: 

 Good Morning America presenter, Lara Spencer, mocking Prince Georgeôs love for 

ballet, on live television. 31 

 YouTubers and beauty gurus, 19-year-old James Charles and 37-year-old Tati 

Westbrook publicly ended their friendship over a brand deal, which resulted in 

Westbrook growing her YouTube subscriptions while Charles haemorrhaged 

subscribers for almost 2 days 32  

 RnB crooner R. Kelly ñfound himself indicted on ten counts of aggravated criminal 

sexual abuse and 18 federal counts of child pornography, kidnapping, and forced laborò 

(Hall, 2020) 

 The final, disappointing season of Game of Thrones 33 

                                                           
26 https://www.timeslive.co.za/tshisa-live/tshisa-live/2019-10-14-anele-mdodas-comments-on-kelly-rowlands-

looks-spark-colourism-debate/  
27 https://www.channel24.co.za/Gossip/News/10-celebs-who-sank-their-own-careers-20170927  
28 https://www.youthvillage.co.za/2017/12/10-biggest-celebrity-scandals-year/  
29 Shashi Naidoo: I copied and pasted a response in an attempt to appear smart: 

https://www.channel24.co.za/The-Juice/News/shashi-naidoo-i-copied-and-pasted-a-response-in-an-attempt-
to-appear-smart-20180619 
30 Shashi Naidoo On Palestine Trip: 'I'm Not Radicalising Myself. It's A Humanitarian Journey': 

https://www.huffingtonpost.co.za/2018/06/20/shashi-naidoo-on-palestine-trip-im-not-radicalising-myself-its-
a-humanitarian-journey_a_23463648/  
31 https://www.psychologytoday.com/za/blog/design-your-path/201908/the-rise-toxic-call-out-culture  
32 https://mashable.com/article/james-charles-tati-westbrook-bye-sisters-youtube-drama/  
33 http://aurn.com/7-celebrities-who-got-cancelled-in-2019/  

https://www.timeslive.co.za/tshisa-live/tshisa-live/2019-10-14-anele-mdodas-comments-on-kelly-rowlands-looks-spark-colourism-debate/
https://www.timeslive.co.za/tshisa-live/tshisa-live/2019-10-14-anele-mdodas-comments-on-kelly-rowlands-looks-spark-colourism-debate/
https://www.channel24.co.za/Gossip/News/10-celebs-who-sank-their-own-careers-20170927
https://www.youthvillage.co.za/2017/12/10-biggest-celebrity-scandals-year/
https://www.channel24.co.za/The-Juice/News/shashi-naidoo-i-copied-and-pasted-a-response-in-an-attempt-to-appear-smart-20180619
https://www.channel24.co.za/The-Juice/News/shashi-naidoo-i-copied-and-pasted-a-response-in-an-attempt-to-appear-smart-20180619
https://www.huffingtonpost.co.za/2018/06/20/shashi-naidoo-on-palestine-trip-im-not-radicalising-myself-its-a-humanitarian-journey_a_23463648/
https://www.huffingtonpost.co.za/2018/06/20/shashi-naidoo-on-palestine-trip-im-not-radicalising-myself-its-a-humanitarian-journey_a_23463648/
https://www.psychologytoday.com/za/blog/design-your-path/201908/the-rise-toxic-call-out-culture
https://mashable.com/article/james-charles-tati-westbrook-bye-sisters-youtube-drama/
http://aurn.com/7-celebrities-who-got-cancelled-in-2019/
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2.4.3. Digital Vigilantism 

Chang (2018) described a vigilante as those ñamong a gang of marauding villagers with 

pitchforks seeking vengeance on someone they heard ï through the grapevine ï was doing 

wrongò. Today, with the internet and social media being part of our everyday lives, vigilante 

has now taken on a whole new meaning.  

 

Trottier (2015: 56) defines digital vigilantism as:  

is a process where citizens are collectively offended by other citizen activity, and 

respond through coordinated retaliation on digital media, including mobile devices 

and social media platforms. The offending acts range from mild breaches of social 

protocol (bad parking; not removing dog faeces) to terrorist acts and participation 

in riots. These offensive acts are typically not meant to generate large-scale 

recognition. Therefore, the targets of DV are initially unaware of the conflict in 

which they have been enrolled. 

He goes on to state that instances of digital vigilantism are ñcharacterised by spontaneous and 

unreflective activity as well as coordinated actionsò (Trottier, 2019: 4). With social media, you 

cannot determine when the next viral story will be posted; discourse around viral or 

controversial topics are óspur of the momentô and usually fizzle out once the next topic comes 

along. There are many instances where personalities are accused of wrongdoing, theyôre called 

out, and they lose followers and subscribers, but not too long after that all is forgotten. An 

interesting claim, made by Clune (2013)34, is that digital vigilantism keeps ñthose in power 

accountableò. Burrows (1976) states that vigilantes ñact as informal community guardians to 

offset the inadequacies of that systemò (Chang, 2018: 150). 

 

2.5. Sulerôs (2004) Disinhibition Theory Debunked? 

Sharing, according to Zappavigna (2012: 5), is one of the most important functions of the 

ósocial media experienceô. He describes sharing as ñ[m]omas windows of Greek mythology, 

revealing oneôs innermost thoughts, for all to seeò (2012: 5) and that many of these online 

social platforms are ñconscious of not overexpressing their followers with banalities; a practice 

known as oversharing, or ñattention whoringò (Marwick, 2010).  This is evidence that people 

                                                           
34 Clune, B. (2013). Digital vigilantism: think before putting pictures of 'wrongdoing' online. [online]. Retrieved 
from https://www.theguardian.com/commentisfree/2013/nov/29/digital-vigilantism-think-before-pictures-of-
wrongdoing-online on October 23, 2022 

https://www.theguardian.com/commentisfree/2013/nov/29/digital-vigilantism-think-before-pictures-of-wrongdoing-online
https://www.theguardian.com/commentisfree/2013/nov/29/digital-vigilantism-think-before-pictures-of-wrongdoing-online
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are fully aware of what they say online and take necessary precautions not to say too much, 

and not to provide others with too much information or information that is unnecessary.  

 

When people are ófully awareô of their actions in CMC and continue to do whatever they want; 

regardless of whether it is negative or positive behaviour, this is referred to as the óloss of 

inhibitionô. Suler (2004: 321) calls the lack of inhibition the disinhibition effect where people 

tend to ñloosen up, feel less restrained, and express themselves more openlyò; in other words, 

people feel comfortable saying and doing things they would not necessarily do in face-to-face 

interactions. According to Kock (2010: 9), disinhibition refers to ñbehavior in cyberspace that 

is not ordinarily done in the face-to-face worldò. Mason (2008: 328) adds that disinhibition 

refers to the fact ñthat normal behavioral restraint can become lost or disregardedò (cited in 

Aoyama, Barnard-Brak and Talbert, 2011). Lapidot-Lefler and Barak (2012: 434) define 

disinhibition as ñonline flaming and acting-out behaviors that often involve damaging the 

otherôs or even oneôs self-image, without any beneficial personal growthò. Prior research 

indicates that users ñtend to behave more bluntly when communicating by e-mail or in other 

electronic venuesò (Aoyama et al, 2011: 4). Other studies found that miscommunication, 

aggressive responses, unusual behaviour and hostility are also present and quite common in 

CMC (McKenna & Bargh, 2000). Willard (2007) states that what makes cyberbullying possible 

and easy is the fact that there are no direct consequences for the bully as in CMC one can 

remain anonymous. As a result, these perpetrators are essentially invisible not only to other 

users but also to detection in many cases. Similar to traditional bullying, one could assume that 

online victims of cyberbullying are less likely to come forward and report this behavior as it 

would do more damage than good. Novice users (the majority of internet and social platform 

users) will not be able to identify the perpetrator, and once the perpetrator catches on about the 

report, he or she will most likely become even more aggressive towards the victim. Hinduja 

and Patchin (2009) corroborate this by stating that anonymity and the fact that there are no real 

consequences (on the perpetrator) is what fuels them to become disinhibited, impolite and more 

aggressive. This behaviour is not a one-time thing, with bullying it is a repetitive occurrence ï 

as a tactic to break down the victim.  

 

This disinhibition effect is grouped into two behaviours: positive and negative. Positive 

behaviour involves the exposure of ñpersonal information, revealing secret emotions, fears, or 

wishes, as well as behaving kindly and generouslyò (Suler, 2004, cited in Kock, 2010: 9). 

Negative behavior includes ñusing rude language, harsh criticisms, anger, hatred, even threats, 
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as well as exploring pornography, committing crimes or using violenceò (Suler, 2004, cited in 

Kock, 2010: 9).  

 

So why is this phenomenon so prevalent in online interactions? Atkinson (2002) states that, in 

face-to-face interactions, discourse is ñgoverned by a myriad of quite stringent social norms 

and rules ï people are, for the most part, kind and considerate in their interactions with others, 

heated conflict is unusual and hateful verbal abuse is very rare indeedò. Interaction online is 

not governed by the same rules and norms as face-to-face interaction. The various online 

platforms have their own set of rules and norms; some are quite detailed with rather strict 

repercussions when these rules are violated, while others seem to have rules and regulations 

for the sake of having them and not following up on any bad behaviours within their 

communities. One might even go so far as to say that some communities and users completely 

disregard the policies of the online platforms they engage it as it is relatively simple to create 

multiple accounts. Thereby avoiding accountability.  

 

Lapidot-Lefler and Barak (2011: 434) found that human behaviors such as ñviolence, 

incitement, flaming, and verbal attacks, on the one hand, and self-disclosure, philanthropy, and 

the dispensing of help and advice, on the other, may be attributed to the online disinhibition 

effectò (Joinson, 2007; Kiesler, Siegel, & McGuire, 1984). Suler (2004: 321) refers to the 

negative disinhibition behaviors as toxic disinhibition, which he describes as ña blind catharsis, 

a fruitless repetition compulsion, and an acting out of unsavory needs without any personal 

growth at allò (Suler, 2004: 321). Alonzo and Aiken (2004) and Derks, Fischer and Bos (2008) 

suggest that harassment, such as flaming is a characteristic of toxic disinhibition (Elliott, 2012). 

Udris (2016) found that the strongest predictors for online deviance (disinhibition) appear to 

be individualsô attitudes toward violence. Being more accepting of violence clearly indicates a 

propensity for deviant behavior, regardless of the medium. Wu, Lin and Shih (2017: 203) found 

that ñpsychological factors of dissociative anonymity are partially mediated by 

deindividuation. Additionally, asynchronicity and dissociative imagination have a positive 

effect on toxic disinhibition.ò 

 

2.6. Summary 

This chapter discusses various aspects of social networking sites (SNSs) and online 

communication. Dube (2014) identified five core characteristics that distinguish SNSs from 

other sites: (1) user-based, (2) interactive, (3) community-driven, (4) they thrive on 
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relationships, and (5) it is a space where emotion is considered over content. boyd (2010) 

identified four affordances important in networked publics, namely: (1) persistence, (2) 

replicability, (3) scalability, and (4) searchability. These characteristics came about as a result 

of the unique affordances adopted by the various online platforms many use daily and how it 

has shaped interaction between users of these platforms. 

 

Following this is a discussion on the phenomenon of call-out culture (Gerrie, 2019; Wayne, 

2019; Anderson, 2018; Matei, 2019), which refers to the interpersonal confrontations that occur 

between users of social media. Cancel culture ñhas resulted in so-called takedowns of public 

figures who have engaged in ghastly behaviorò (Marshall, 2019). Digital vigilantism is a 

process where citizens are collectively offended by other citizensô activity and respond through 

coordinated retaliation on digital media, including mobile devices and social media platforms. 

The offending acts range from mild breaches of social protocol to terrorist acts and 

participation in riots (Trottier, 2015). 

 

Finally, the chapter concludes by discussing the disinhibition effect, where people feel free to 

do and say whatever they want within the online space. This, unfortunately, has many 

implications when interacting with others online.  

 

The following chapter provides the Theoretical Framework for this study. It renews key 

theoretical concepts from Bakhtin (1965) and Goffman (1967) which form the primary 

theoretical frameworks for this study.  
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CHAPTER THREE  

THEORETICAL FRAMEWORK  

 

 

3.0. Introduction 

This study is grounded in the work of Mikhail Bakhtin and Erving Goffman, specifically the 

theoretical concepts of ventriloquation, carnivalesque, dramaturgical approach, face-work 

and the ritual interchange. Both Goffmanôs dramaturgical approach and Bakhtinôs concept of 

carnivalesque serve as the over-arching frameworks for this study. The main theoretical frames 

employed in analysing the dataset are Bakthinôs carnival and Goffmanôs theories of facework 

and the ritual interchange. Additional theories, including grotesque realism and 

ventriloquation, are briefly examined where applicable.  

 

3.1. The Bakhtinian Perspective 

A philosopher and a literacy critic, Bakhtinôs body of work centres on language and literary 

criticism and introduces a range of non-traditional literary concepts with a focus on the 

ñlocation of particular authors in the speech genres they deploy, and in their spatial and 

temporal contextò (Robinson, 201135). Bakhtinôs ñsphere of interest is often characterized as 

philosophical anthropology including all basic forms of human activitiesò (Zou, 2018:367).  

 

According to Bakhtin (1981: 294), ñ[l]anguage is not a neutral medium that passes freely and 

easily into the private property of the speaker's intentions; it is populated ïoverpopulatedï with 

the intentions of others.ò Bakhtin was concerned with a dialogical understanding of language 

and discourse. Moreover, he and Voloshinov (1973) launched a penetrating, partly virulent, 

critique of structuralist and formalist linguistics (Linell, 2006). 

This study uses two of Bakhtinôs popular theoretical concepts (carnivalesque and 

ventriloquation; presented below), as well as the concept of intertextuality a term used to 

introduce the work of Bakhtin and developed by Kristeva in 1966. Intertextuality, which Allen 

(2002) considers in terms of contemporary theory, is the idea that texts emerge within a social 

                                                           
35 Robinson, A. (2011). In Theory Bakhtin: Carnival against Capital, Carnival against Power. [online]. Retrieved 
from https://ceasefiremagazine.co.uk/in-theory-bakhtin-2/ on October 23, 2022 

https://ceasefiremagazine.co.uk/in-theory-bakhtin-2/
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context and, as a result, the meaning they convey cannot be understood separately from their 

context. It also ñforegrounds notions of relationality, interconnectedness, and interdependence 

in modern cultural lifeò (Allen, 2002: 5, cited in Alshammari, 2016). As Bloome and Egan-

Robertson (2004) state, intertextuality is not ñlimited to literary texts. But includes any written 

or conversational text (including any semiotic text, e.g., television commercials) that the reader 

juxtaposesò. Intertextuality is a fitting term to discuss the data found on Twitter/X, such as the 

posts consisting of ventriloquation as well as the memes present in the data set as these are 

sampled from other texts and images (e.g. the comments made on the radio by Unathi Nkayi). 

 

Bakhtinôs main theories include (1) grotesque realism and carnival (2) heteroglossia and 

polyphony, and (3) dialogism (dialogic/dialogue) which incorporates ventriloquation, or what 

many refer to as the óthird voiceô.   

 

3.1.1. Grotesque Realism and Carnival 

In one of his most famous and influential works, Rabelais and His World, Bakhtin analyses the 

works of Gargantua and Pantagruel which is known for its lewd humour. It is from this book 

that two important ideas are presented, namely: (1) grotesque realism and (2) carnivalesque.  

 

Grotesque realism (sometimes referred to as the grotesque body or simply the grotesque) is a 

concept Bakhtin developed to analyse language and literature involving the body (ñbodily 

lower stratum of the grotesque imageò; Bakhtin, 1984: 62); this includes the use of ñparody 

and any other form of discourse which óbring[s] down to earthô anything ineffable or 

authoritarian, a task achieved principally through mockeryéò (Vice, 1997: 155). Robinson 

(2011) states that grotesque realism (body) ñtransgresses the boundaries between bodily life 

and the field of art, bringing bodily functions into the field of artò. This concept is ñmarked by 

extreme obscenity and is intrinsically linked to the notion of carnivalò (Veit-Wild, 2005: 227). 

According to Bakhtin (1968: 27), the grotesque concept of the body forms the basis of abuses, 

oaths, and curses. Abusive language, such as profanity, is essential in understanding the 

literature of the grotesque. Abusive language is connected to all forms of ñdegradationò and 

ñdown to earthò in the grotesque and Renaissance literature. Bakhtin (1968: 28) states that  

ñ[m]odern indecent abuse and cursing have retained dead and purely negative remnants of the 

grotesque concept of the bodyò. It is this modern abuse and cursing that have become 

commonplace in online interactions today. Degradation refers to the idea of bringing one back 

down to earth. Bakhtin (1968: 21) states that to degrade ñis to bury, to sow, and to kill 
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simultaneously, in order to bring forth something more and better. Grotesque imagery refers to 

ñtransformation, an as yet unfinished metamorphosiséò (Bakhtin, 1968: 24).  

 

The concept of carnivalesque (or ófolk humorô) was a result of Bakhtinôs fascination with the 

great carnivals of Medieval Europe and is described by him as being both a historical 

phenomenon and when he refers to certain literary tendencies. Carnival is a profane celebration 

tolerated by the Church that takes place before Lent, in which people feast and dress in costume 

and when ñthe world turned upside downò (Giroux, 2008 cited in Powell, 201236). Bakhtin 

(1984: 122) states that  

 

ñ[c]arnival is a pageant without footlights and without a division into performers and 

spectators. In carnival everyone is an active participant, everyone communes in the 

carnival act. Carnival is not contemplated and, strictly speaking, not even performed; 

its participants live in it, they live by its laws as long as those laws are in effect; that 

is, they live a carnivalistic lifeò.   

 

Deumert (2014: 153) refers to carnival as ñhyperbolic sociability, exuberant, high-spirited and 

unrulyò with an intentionally transgressive nature as it disregards decency in interactions and 

favours the excessive (language and behaviour). The essence of carnival (carnivalesque) is a 

place (or space) where acts of mischievous and playfulness are welcomed and these acts mock 

authority, overthrow power relations and pay particular attention to the body, laughter and role-

playing37. Carnivalesque thus consists of: 

   

1. A mockery of what is supposed to be serious 

2. The body and bodily functions 

3. What is typically thought of as gross and disgusting38 

 

Laughter (or folk humor) was considered to be the central theme and Bakhtin postulates that 

folk carnival humor is found in three forms, namely: (1) ritual spectacles, (2) comic verbal 

compositions, and (3) assorted genres of billingsgate (Bakhtin, 1984:5). Bakhtin (1968: 10 ï 

                                                           
36 Powell, R. (2012). .ŀƪƘǘƛƴΩǎ /ŀǊƴƛǾŀƭ ŀǇǇƭƛŜŘ ǘƻ /ƻƴǘŜƳǇƻǊŀǊȅ /ǳƭǘǳǊŜ. [online]. Retrieved from 
https://veniceandthecarnival.wordpress.com/2012/01/23/bakhtins-carnival-applied-to-contemporary-culture/ 
on March 12, 2022 
37 Carnivalesque imagery: http://www.longwood.edu/staff/miskecjm/314carnival.html 
38 Carnivalesque imagery: http://www.longwood.edu/staff/miskecjm/314carnival.html 

https://veniceandthecarnival.wordpress.com/2012/01/23/bakhtins-carnival-applied-to-contemporary-culture/
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11) states that ñlaughter is ambivalent: it is gay, triumphant, and at the same time mocking, 

deridingò. According to Howard (2004), ñ[c]arnival and carnivalesque disputed and mocked 

the ónormal rulesô of order and moralityò. Bakhtinôs work mainly focused on literature while 

other scholars have applied variants of carnivalesque, such as chronotope (Sobchack, 1998) 

and the ñsolemnity of humorò (Chen, 2007, 2016), to film (Davis, 2014) to a range of genres. 

In his thesis, Davis takes this a step further by isolating the ñcarnivalesque signifiersò while 

analysing 15 Soviet/Post-Soviet ñfilms for their presence and then using them as a measure of 

dialogismò.  

 

3.1.1.1. Four categories of carnival 

Bakhtin (1984: 131) proposed four categories for what he referred to as a ñcarnivalistic sense 

of the worldò. These categories include (1) free and familiar interaction between people, (2) 

eccentric behavior, (3) carnivalistic misalliances, and (4) the sacrilegious. Not necessarily a 

category, but rather an act that occurs throughout the four categories below, is the ñmock 

crowning and subsequent decrowning of the carnival kingò (Sandner, 2004: 126). The act of 

decrowning a king is at ñthe very core of the carnival sense of the world - the pathos of shifts 

and changes, of death and renewalò (Sandner, 2004: 126).  

 

When discussing the carnivalesque language, Bakhtin stated that:  

 

Carnival has worked out an entire language of symbolic concretely sensuous 

forms ï from large and complex mass actions to individual carnivalistic gestures. 

This language, in a differentiated and even (as in any language) articulate way, 

gave expression to a unified (but complex) carnival sense of the world, 

permeating all its forms. This language cannot be translated in any full or 

adequate way into a verbal language, and much less into a language of abstract 

concepts, but it is amenable to a certain transposition into a language of artistic 

images that has something in common with its concretely sensuous nature; that 

is, it can be transposed into the language of literature. We are calling this 

transposition of carnival into the language of literature the carnivalization of 

literature (Bakhtin, 1984: 122). 
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The following categories of carnival are drawn upon in the analysis of the Twitter/X data in 

order to determine whether there are similarities between carnivalesque and modern-day online 

interaction and, in turn, answer the main research question of this study.  

 

a. Free and familiar interaction between people 

Because carnivalesque is characterised by ñeveryday life being turned upside downò, one needs 

to consider what óeveryday lifeô meant during those times (medieval England). There was a 

clear distinction between rich and poor (peasants); the rich had many luxuries and lived in 

manors and the poor lived in simple stone houses with some serving the rich (as their jobs)39. 

According to Bakhtin (1968: 10) ñfree and familiar contact reigned among people who were 

usually divided by the barriers of caste, property, profession, and ageò; making this 

characteristic an ñessential element of the carnival ritualò (10). Interaction in carnival basically 

opposes ñall-powerful socio-hierarchical relationships of noncarnival lifeò (Bakhtin 1984: 

123). In carnival, people who usually do not interact with one another and are ñseparated by 

impenetrable hierarchical barriers enter into free familiar contact on the carnival squareò 

(Bakhtin, 1984: 123).   

 

b. Eccentric behaviour (eccentricity)  

Continuing from the previous category which states that people are free to interact with one 

another, with eccentricity, behaviour and discourse of individuals are ñfreed from the authority 

of all hierarchical positions (social estate, rank, age, property) defining them totally in 

noncarnival life, and thus from the vantage point of noncarnival life become eccentric and 

inappropriateò (Bakhtin, 1984: 123). According to Craig (1995: 51) the eccentric behaviour of 

carnival ñis a ritualized mocking of customary official existence, and folk cultureôs most 

important celebratory act is by far the unique act of carnival itselfò. This includes language, 

behaviour and other gestures. It is a place where those with more eccentric, loud and brazen 

personalities are allowed to express themselves as they see fit ï without repercussions. The 

focus is on behaviour that is deemed inappropriate in the real world but completely acceptable 

in carnival. The same can be said about social media and online interaction. These are public 

spaces where individuals do and say whatever they want without considering the consequences 

of their actions.  

                                                           
39 Medieval Europe: Human/Environment Interaction 

http://medievaleuropeinfo.weebly.com/humanenvironment-interaction.html  

http://medievaleuropeinfo.weebly.com/humanenvironment-interaction.html
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c. Carnivalistic misalliances 

According to Bakhtin (1984: 123) with carnivalistic misalliances, ñ[a]ll things that were once 

self-enclosed, disunified, distanced from one another by a noncarnivalistic hierarchical 

worldview are drawn into carnivalistic contacts and combinationsò. Morgan (2016) argues that 

carnivalistic misalliances ñproliferate among very strange bedfellowsò; it ñbrings together, 

unifies, weds, and combines the sacred with the profane, the lofty with the low, the great with 

the insignificant, the wise with the stupidò (Bakhtin, 1984: 123). This category argues that 

everything, in the normal/real world (IRL ï in real life), that is separated comes together and 

is united in the carnival, e.g. heaven and hell, young and old, rich, poor and so on.  

 

d. Sacrilegious (or Profanation)  

According to Bakhtin (1984: 23) the sacrilegious category (sometimes referred to as 

profanation) of carnival refers to ñcarnivalistic blasphemies, a whole system of carnivalistic 

debasings and bringing down to earth, carnivalistic obscenities linked with the reproductive 

power of the earth and the body, carnivalistic parodies on sacred texts and sayings, etcò 

(Bakhtin, 1984: 23). For Bakhtin (1984), carnival was a site of ungodliness, profanity and 

parodies on things that are considered to be sacred. Similar to eccentric behaviour; any acts 

that are deemed sacrilegious are allowed in carnival and individuals partaking in this are not 

punished ï there are no consequences for this type of behaviour. Basically, this refers to ñany 

transgression against the virtue of religionò (Solimeo, 201940).  

 

Dogan and Lemley (2014: 473) define parodies as making ñfun of a thing by copying enough 

of it to make it recognizable while subverting the message of the originalò. According to 

Bakhtin (1968: 11) parodies are seen as ñ[a] second life, a second world of folk cultureéa 

parody of the extra carnival life, a óworld inside outôò. Davis (2014) points out that the goal of 

this signifier is to degrade: to ñbring down to earth, turn their subjects into fleshò (Bakhtin, 

1968: 20). In Bakhtinôs Medieval carnival times, parody was oral as well as written ñcomic 

verbal compositionsò (Davis, 2014: 11). Today, especially in online social platforms, parody 

take on a whole new form, sometimes with the same outcome as parodies in carnival. It still 

focuses on laughter but seems to incorporate another of Bakhtinôs theoretical concepts ï 

ventriloquation (discussed in detail later). Some use it to create completely original online 

                                                           
40 Solimeo, L.S. (2019). A Sacrilegious Parody of the Annunciation and Pentecost at the 2019 World Youth Day. 
[online]. Retrieved from https://www.tfp.org/a-sacrilegious-parody-of-the-annunciation-and-pentecost-at-the-
2019-world-youth-day/ on February 13, 2022 

https://www.tfp.org/a-sacrilegious-parody-of-the-annunciation-and-pentecost-at-the-2019-world-youth-day/
https://www.tfp.org/a-sacrilegious-parody-of-the-annunciation-and-pentecost-at-the-2019-world-youth-day/
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personas (Miranda Sings on YouTube), while some use it to poke fun at an intended person, 

mocking them for the way they look, speak and so on. We have seen these many times, videos 

where people squint their eyes or pull their eyes sideways to mock the Asian culture. Wan, 

Koh, Ong and Pang (2015) looked at the ways in which parody accounts on social media 

influence the negative perceptions individuals might have on whoever is used as the subject of 

humor and entertainment. This kind of account ñdepicts another person, group, or organization 

in their profile to discuss, satirize, or share information about that entityò (Twitter/X.com41). 

According to Pratt (2014), Twitter/X parody accounts are ñcurrently among the most visible, 

most influential, and at best, the craftiest responses contributing to that dialogueò even though 

these parody accounts tend to provide others with what he thinks are irrelevant messages and 

then become ñbeacons of mis-branded absurdity - a scary opponent to those who care for the 

targeted brands.ò 

 

The mask, according to Davis (2014: 15 ï 16) is ñone of the more important and most complex 

themes of folk cultureò. According to Bakhtin (1968: 39 - 41), the mask is:  

 

éconnected with the joy of change and reincarnation, with gay relativity and with 

the merry negation of uniformity and similarity; it rejects conformity to oneself. The 

mask is related to transition, metamorphoses, the violation of the natural boundaries, 

to mockery and familiar nicknames. It contains the playful element of life; it is based 

on a peculiar interrelation of reality and image, characteristic of the most ancient 

rituals and spectacles. Let us point out that such manifestations as parodies, 

caricatures, grimaces, eccentric postures, and the comic gestures are per se derived 

from the mask. It reveals the essence of the grotesque.  

 

In social media today, the mask refers to the various personas one is able to take on in online 

interaction; users have the choice to portray whoever they want to be ï be it exactly who they 

are in the real world, a better version of themselves or a completely fabricated version. Some 

might even choose to create parody accounts of themselves or other people. This is a problem 

when it comes to online interaction. With fabricated online personas, we have seen a rise in 

instances of catfishing, phishing and the luring of young girls or youth in general by much older 

                                                           
41 Parody, commentary, and fan account policy: https://help.X.com/en/rules-and-policies/parody-account-

policy 
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men. This form of anonymity online makes it rather difficult for law enforcement to track down 

users who behave in unethical ways.  

 

3.1.1.2. Ten Carnivalistic Signifiers 

In his study on Bakhtinôs notion of carnivalesque, Davies (2014) identified ten thematic 

procedures which he refers to as carnivalistic signifiers; based on the three manifestations of 

folk humor. These signifiers are based on Daviesôs interpretation of Bakhtinôs carnivalesque 

and are not found in or part of Bakhtinôs own work. Also, note that not all of these signifiers 

are present in the dataset of this study; some signifiers are relevant in the analysis of the 

interactions whereas others are merely included here for a better understanding of Davisô 

further explanation of Bakhtinôs concept of carnivalesque.  

 

The question is whether these categories, as well as the signifiers presented below, are evident 

in online social platforms; specifically, within the interactions between the users of these 

platforms.  

 

a. Parody 

Bakhtin refers to parody as a ñworld inside outò (1968: 11); it comes in the form of oral and 

written comic verbal compositions (5). Bakhtin (1968) argues that the goal of parody is to 

degrade; to bring the subject(s) down to earth and turn into flesh (with heaven being óupwardô 

and earth being ódownwardô). According to Bakhtin (1968: 21) earth is seen as an element that 

ñdevours, swallows up (the grave, the womb) and at the same time an element of birth, of 

renascence (the maternal breasts)ò. In keeping with the grotesque body theme, upwards would 

then refer to the face and downward would then relate to the genital organs (the grotesque); 

laughter during these age-old times was associated with the lower body stratum (associated 

with defecation, copulation, conception, pregnancy and birth). He goes on to state that, to 

degrade means to ñto bury, to sow, and to kill simultaneously, in order to bring forth something 

more or betterò. This is another goal of parody: to regenerate; the process of degradation, 

regeneration and the association with the grotesque body is seen as the ñfruitful earth and the 

womb. It is always conceivingò (Bakhtin, 1968: 21). This understanding of parody is similar 

to what we know parody to be today. It encompasses another notion from Bakhtin, 

ventriloquation, in that a person would take on the identity of another solely to mock the actions 

of that particular person. In a sense, you are bringing that person down to earth by degrading 

and recontextualizing the actions of that particular person into another genre; e.g. taking a 
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serious, confessional video and turning it into a mockery purely for entertainment purposes and 

views (in the case of YouTube).  

 

b. Death 

In carnivalesque, death signifies renewal, ñthe combination of death and birthò (1968: 51). 

Continuing from the discussion of degradation and regeneration, Bakhtin always associates 

death with birth: ñthe grave is related to the earthôs life-giving wombò (1968: 50).  

 

c. The grotesque display (image) 

In carnival, the grotesque image represents ña phenomenon in transformation, an as yet 

unfinished metamorphosis, of death and birth, growth and becomingò (Bakhtin, 1968: 24), 

linking again to the previous signifiers and the idea of degradation and regeneration. 

Determining traits specific to the grotesque image are time and ambivalence. In terms of death 

and birth, time signifies change, ñdevelopment over thousands of yearsò. During this stage of 

development, the grotesque image maintains its peculiar nature, which is said to be different 

from a complete being, and as a result they are ambivalent and contradictory. The being is 

considered ñugly, monstrous, hideous from what was considered óclassicô aesthetics during 

these times (that is, ready-made and complete beings). In the medieval carnival times, clowns 

and fools represented the grotesque image as they were ñcharacteristic of the medieval culture 

of humorò (Bakhtin, 1968: 8). 

 

d. Satirical humor 

Laughter is an important aspect of carnival. According to Bakhtin, accompanying feasts, the 

medieval culture of humor ñwas a ósatyricô drama, a fourth drama, after the ótragic trilogyô of 

official Christian cult and theology to which it corresponded but was at the same time in 

oppositionò (1968: 88). The drama referred to here is not only of the individual body, but 

Bakhtin argues that it is ñthe drama of the great generic body of the people, and for this generic 

body birth and death are not an absolute beginning and end but merely elements of continuous 

growth and renewalò (1968: 88). This association with the body is not limited to the lower 

stratum as laughter was usually directed towards the upper body. Satirical humor ñproduces 

ambivalent laughter and óexpresses the point of view of the whole world; he who is laughing 

also belongs to itôò (Bakhtin, 1965: 12). 
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e. Billingsgate 

The Billingsgate consists of various forms of verbal abuse, including curses, oaths, and popular 

blazons. It was created by the temporary suspension of hierarchies, which allowed people to 

communicate openly and without boundaries. According to Bakhtin (1968:10) this suspension 

allowed for the ñcreation of special forms of marketplace speech and gesture, frank and free, 

permitting no distance between those who came in contact with each other and liberating from 

norms of etiquette and decency imposed at other timesò. Grotesque display (image) is 

important in billingsgate as ñ[a]buse exercises a direct influence on the language and the 

images of this literature and is closely related to all other forms of 'degradation'ò (Bakhtin, 

1968: 26 ï 27). 

 

f. Metaphor  

Metaphors are employed as a vehicle to transmit the óprincipal of regenerationô in its 

carnivalesque form. Bakhtin uses instances from Cervantes' Don Quixote to show the grotesque 

carnival's metaphorical picture where regeneration is found in ñwindmills (giants), inns 

(castles), flocks of rams and sheep (armies of knights), innkeepers (lords of the castle), 

prostitutes (noble ladies), and so onò (Bakhtin, 1968: 22).  

 

g. Fearlessness 

The results of complete liberty and folk culture ñare absolutely fearless and communicate this 

fearlessness to allò (Bakhtin, 1968:39). According to Bakhtin, fear is the ñextreme expression 

of narrow-minded and stupid seriousnessò and that fear is ñdefeated by laugherò (1968: 47). 

For this reason, complete liberty is only possible when the world is completely fearless.  

 

h. Madness 

Madness is a signifier that exists in all grotesque forms as it makes people see the world from 

a different perspective, rather than being ónormalô, that is, overshadowed by everyday thoughts 

and judgments. In folk grotesque, madness is a parody of formal reasons and a narrow 

seriousness of the ótruthô ï it is ófestiveô madness (Bakhtin, 1968: 9). In grotesque literature, 

madness is used as a means of escaping the false truth of the world to ñsee the world with eyes 

that lack thatò truth (Bakhtin, 1968: 49). 
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i. The mask 

The idea of wearing a mask is integral to the performance of folk culture. It is also something 

that closely relates to interactions on social media; as many feel a sense of freedom when 

communicating óbehind a screenô. The mask portrays a sense of anonymity.  

 

According to (Bakhtin, 1968: 39-41) the mask is associated with: 

 

the joy of change and reincarnation, with gay relativity and with the merry negation 

of uniformity and similarity; it rejects conformity to oneself. The mask is related to 

transition, metamorphoses, the violation of the natural boundaries, to mockery and 

familiar nicknames. It contains the playful element of life; it is based on a peculiar 

interrelation of reality and image, characteristic of the most ancient rituals and 

spectacles. Let us point out that such manifestations as parodies, caricatures, 

grimaces, eccentric postures, and the comic gestures are per se derived from the mask. 

It reveals the essence of the grotesque. 

 

j. The infinite interior  

According to Davis (2014: 10) the infinite interior refers to a ñdiscovery of romantic grotesque 

literatureò and is ñstrictly literary in natureò compared to previously mentioned signifiers.  

 

Bakhtin (1968: 44) states that: 

This interior infinite of the individual was unknown to the medieval and the 

Renaissance grotesque; the discovery made by the Romanticists was made possible 

by their use of the grotesque method and of its power to liberate from dogmatism, 

completeness, and limitation. 

 

Davis further argues that the first nine signifiers may overlap or be combined to form ña 

complete picture of the Medieval culture of folk humorò (2014: 17). He uses the example of 

parody possibly being present in any or even all of the eight signifiers (with the exclusion of 

infinite interior) (2014). The interior infinite is ñan interior state and is included because of its 

focus on the individual and the value it places on the upper stratum, the subjective bodyò 

(Davis, 2014: 17) ï while the previous nine signifiers focus on the outer physical body.  
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It is useful to look at both Bakhtinôs categories as well as Davies (2014) signifiers when 

discussing carnivalesque, and using it for the analysis of the data of this study, as Bakhtinôs 

categories are somewhat broad and Davies unpacks this by providing ten, very specific 

signifiers (themes) which he identified through his analysis of Bakhtinôs work. However, it is 

important to note that not all four categories of carnival and the ten carnivalistic signifiers 

discussed in this section are pertinent to the studyôs dataset; therefore, not all categories and 

signifiers will be used in the subsequent analysis section. 

 

3.1.1.3. The Grotesque and Social Networking Sites Today 

Giroux (2008) wrote a compelling essay as to why Bakhtinôs concept can be applied or is 

present in modern social interaction, especially that of online interaction. In this essay, she 

provides many examples of how transgressive behaviours and language use are viewed in light 

of Bakhtinôs concept, such as the television show Sopranos use of extremely vulgar language 

to vélorution, a form of protest in France where people don fancy dress and ride their bikes in 

the city streets (Powell, 2012). According to Giroux (2008, cited in Powell, 2012) ñ[w]e live 

in an atomized society of abundance, of accumulation, which tends to obscenityébehind the 

sceneò and it is with this that carnival can be seen as a ñcollective response to challenge power 

such as capitalism, bureaucracy or gender issuesò. She uses the example of Gay Pride (also 

known as LGBTQIA+ Pride) a now common parade celebrating the existence of the 

LGBTQIA+ community as well as a means of empowerment in order to increase the visibility 

of the community (Lee, 2013). Giroux (2008, cited in Powell, 2012) states that pride and 

carnival are similar as they present ñpeople holding parades and asking for more rights and 

equality within sexual differenceò.  

 

Giroux (2008) admits that although the transgressive use of language is interesting, the body is 

far more intriguing (Powell, 2012). She quotes Fiske (1989: 248) stating that the ñbody is where 

the power bearing definitions of social and sexual normality is, literally, embodied, and is 

consequently the site of discipline and punishment for deviation of those normsò. Today, the 

body (body image) is a sensitive topic as many are óshamedô and ridiculed for not looking the 

way that society portrays as the norm ï for women it is being skinny and having thigh gaps, 

for men it is muscular bodies. Body shaming has become so common in online interaction that 

there are YouTube channels dedicated to calling people out for the way that they look, e.g. 
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controversial YouTuber Onision42 (real name James Jackson) has posted a series of videos 

where he berates another YouTuber named Eugenia Cooney43 who suffers from an eating 

disorder, while others, who have expressed concern for her appearance, have tried to offer help. 

Another example of online body shaming is Dani Mathers who, during a workout at a public 

gym, posted ñan image of a woman changing in the gym, then a selfie of herself grinning in 

mischievous delight with the caption, óIf I can't unsee this then you can't eitherôò (Lutkin, 

2021). Not only was Mathers banned from the gym, but she also ended up losing her job and 

was sentenced to three yearsô probation and 30 daysô removing graffiti. At the University of 

Pretoria, female students used their bodies in protest against rape and sexual harassment44. 

People are using their bodies ñas a material against morality, discipline and controlò (Giroux, 

2008, cited in Powell, 2012).   

 

In terms of the carnival and the grotesque, Giroux (2008, cited in Powell, 2012) states that these 

concepts are seen as ñanti-hegemonic strategies to escape the hierarchy, the church, or other 

power like capitalismò; they are also temporary and spatially determined transgressions similar 

to that of online interaction. Giroux (2008) also states that social order is eventually restored 

(Powell, 2012). For example, with the release of the Luister documentary, many people voiced 

their opinions on a number of issues brought forth from the video; thereôs the debate with 

students and callers on MetroFM, the spat between Unathi Nkayi and another Twitter/X user, 

and even the comments below the video on YouTube. By the end of 2023, these interactions 

have all but disappeared; the Unathi DM and MetroFM interviews have long been forgotten 

and only a few comments seem to pop up on the Luister Documentaries YouTube page ï the 

last being the first week of October and then a few comments ever so often (a far cry from the 

barrage of comments when the video was released). This online behaviour supports Girouxôs 

view on carnival. Giroux (2008) claims that carnival and the grotesque definitely exist in our 

society today; in what she refers to as a ñfragmented and localised formò (Powell, 2012).  

 

 

 

 

                                                           
42 JaclynGlenn: Onision VS Eugenia Cooney: 

https://www.youtube.com/watch?v=adnWslECXnU&ab_channel=JaclynGlenn  
43 9ǳƎŜƴƛŀ /ƻƻƴŜȅΥ LΩƳ .ŀŎƪΥ https://www.youtube.com/watch?v=LIpDihSWPF0&ab_channel=EugeniaCooney  
44 Chauke and Keppler. (2017). PICS: Naked protest against UP campus rapes. 

https://citizen.co.za/news/south-africa/1516239/naked-rage-at-up-campus-rapes/  

https://www.youtube.com/watch?v=adnWslECXnU&ab_channel=JaclynGlenn
https://www.youtube.com/watch?v=LIpDihSWPF0&ab_channel=EugeniaCooney
https://citizen.co.za/news/south-africa/1516239/naked-rage-at-up-campus-rapes/
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3.1.2. Dialogism   

Bakhtin states that: 

The single adequate form for verbally expressing authentic human life is the 

open-ended dialogue. Life by its very nature is dialogic. To live means to 

participate in dialogue: to ask questions, to heed, to respond, to agree, and so 

forth. In this dialogue a person participates wholly and throughout his whole life: 

with his eyes, lips, hands, soul, spirit, with his whole body and deeds. He invests 

his entire self in discourse, and this discourse enters into the dialogic fabric of 

human life, into the world symposium. 

(Bakhtin, 1984: 293) 

 

Bakhtin (1981: 280) defines dialogism as ñany utterance, whether spoken or written, that 

people use in communication with each other is internally dialogic. According to Zou (2018: 

367) dialogism is ña term to elucidate the interactions between a speakerôs words, or utterances, 

and the relationship they enter into with the utterances of other speakers, which owns 

implications for the way to understand oral or written communication.ò  

 

For Vaupotiļ (2001), dialogue is the basic model of language as discursive communication and 

this sequence of utterances (a dialogue) is both internally and externally influenced. There are 

three factors that determine this: (1) content with objects and meaning, (2) the ñemotional-

axiological relation of the speaker towards the content that could never be neutralò (Vaupotiļ, 

2001) and (3) the relationship of the speaker with others and their utterances, which includes 

existing as well as anticipated utterances.  

 

According to Robinson (2011), dialogism recognises the ñmultiplicity of perspectives and 

voicesò and which explains that your ófinal wordô ñrelates to and interacts with those of other 

charactersò. It refers to the awareness one has for anotherôs views and opinions and how one 

takes this into consideration when e.g. providing your opinion on a matter. This, however, does 

not often occur. In online social settings, however, individuals often feel they are allowed to 

freely express themselves and, more often than not, do not carefully consider the possible 

repercussions of their words beforehand or simply ignore any repercussions for that matter. 

This refers to Sulerôs (2004) disinhibition theory where individuals tend to lose their inhibition 

when interacting online and feel that they are able to comment and behave however they want. 
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This sort of behaviour also closely relates to affordances such as anonymity and the ability to 

hide your true identity, which makes it often impossible for any action to be taken on the 

individual.  

 

3.1.2.1. Ventriloquation 

Ventriloquation, an aspect of performative pragmatics, describes the ñprocess of positioning 

oneself by speaking through and in relation to othersô voices. Subjectivity is thus formed 

through the dialogic struggle between contending voices, texts or discoursesò (McSkimming, 

2016: 194). Described as an internal dialogue of voices, ventriloquation is the ñprocess through 

which construals of experience receive linguistic formulation in the óspeech genresô available 

in a given cultural frameò (Dempster, 2005). It is a term introduced by Holquist (1983) to 

describe the work of Bakhtin in which he states: 

In other words, the text of Marxism and the Philosophy of Language itself 

constitutes the kind of dialogic space Bakhtin is talking about within it. Bakhtin, as 

author, manipulates the persona of Voloshinov, using his Marxist voice to 

ventriloquate a meaning not specific to Marxism, even when conceived as only a 

discourse. 

 

According to Bakhtin (1981: 293 ï 294), ventriloquation ñpresupposes that a voice is never 

solely responsible for creating an utterance or its meaning. It begins with the fact that óthe word 

in language is half someone elseôsò. Bakhtin elaborates on this phenomenon by stating that: 

 

It becomes óoneôs ownô only when the speaker populates it with his own intention, 

his own accent, when he appropriates the word, adapting it to his own semantic 

and expressive intention. Prior to this moment of appropriation, the word does not 

exist in a neutral and impersonal language (it is not, after all, out of a dictionary 

that the speaker gets his words!), but rather it exists in other peopleôs mouths, in 

other peopleôs contexts, serving other peopleôs intentions; it is from there that one 

must take the word, and make it oneôs own (Bakhtin, 1981: 293 ï 294).  

 

In his study on ventriloquation in the classroom, Murphey identifies shadowing as one of the 

tools used by students for a number of reasons such as interacting intensely and socializing and 

making friends. Shadowing refers to ñrepeating what someone else is saying, completely or 

partially, out loud or silently, and to different degrees of interactivityò (Murphey, 2001).  
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According to Tannen (2007: 21 - 22) this process of ótaking on voicesô can be identified as 

ñinstances in which a family member speaks in the voice of another who is present, such as a 

nonverbal child or petò. She goes on to state that ventriloquizing ñis a special case of 

constructed dialogue in that a ventriloquizing speaker animates anotherôs voice in the presence 

of that otherò (Tannen, 2007: 22). A ventriloquist, such as the famous Jeff Dunham, has a 

number of dummies or characters each with their own personality, style and voice. Jeff is the 

one in control of all of them, but he does not project himself (his way of speaking, accent, or 

personality) onto these dummies; he takes on theirs.  

 

Ventriloquation (as well as intertextuality) heavily influences the analysis and understanding 

of the #UnathiBeLike hashtag in the Twitter/X data of this study as Twitter/X users craft their 

own posts using the structure of the hashtag and the comments made by Nkayi in order to create 

new or use existing scenarios and alter Nkayiôs response to fit the particular scenario they have 

presented in their own posts ï they are speaking through Nkayi. This theory is further discussed 

in detail in the analytical framework section of the methodology chapter 

 

3.1.3. Heteroglossia  

Originating from his work, Discourse in the Novel, heteroglossia refers to ñdifferentiated 

speechôò (Bakhtin, 1981: 262). Heteroglossia is known as Bakhtinôs ñkey term for describing 

the complex stratification of language into genre, register, sociolect, dialect, and the mutual 

interanimation of these formsò (Vice, 1997: 18). According to Ivanov (2001), heteroglossia 

ñaddresses (a) the simultaneous use of different kinds of forms or signs, and (b) the tensions 

and conflicts among those signs, based on the sociohistorical associations they carry with 

themò (cited in Bailey, 2007: 257). Bakhtinôs use of the term is not limited to different 

languages occurring in everyday life but also encompasses their ñentry into literary textsò 

(Vice, 1997: 18).  

 

Bakhtinôs notion of heteroglossia challenges the idea of linguistic creativity as an original and 

individual use of language (Robinson, 2011), as he argues that, even in a single perspective, 

there are multiple voices and perspectives in that whatever language we use comprises of 

aspects borrowed from other languages and voices. Language is complex. Bakhtin has 

criticised many who believe that language is a óclosed systemô and only a means to 

communicate information (Robinson, 2011).  
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In terms of the previously mentioned notion of intertextuality, Bailey (2007) states that 

Bakhtinôs notion of heteroglossia overlaps with the semiotic and linguistic anthropological 

notion of non-referential indexicality, which Peirce and Silverstein (1976, 1985) developed. 

He argues that both Bakhtinôs heteroglossia and Peirce and Silversteinôs notions are types of 

intertextuality, where ñmeanings of forms depend on past usages and associations of those 

forms rather than the arbitrary referential meaning carried by the formò (Bailey, 2007: 262 ï 

263). 

 

A second major theoretical framework for this study comes from the work of Erving Goffman. 

Goffman ñoffers both a structural account of extra-individual social life and also a subtle 

anatomy of the ways that individuals feel and act within that structure, as they strive to make 

sense of its stricturesò (Plotz, 2019: 442). 

 

3.2. Goffmanian Theory 

Erving Goffman, a Canadian-American sociologist, is known as a ñpioneer of micro-sociology, 

or the close examination of the social interactions that compose everyday lifeò (Crossman, 

2017). Barnhart (1994) argues that Goffmanôs perspective on individual identity, group 

relations and interaction is limited in its scope, it does provide ñnew insight into the nature of 

social interaction and the psychology of the individualò. According to Crossley (1995), 

Goffmanôs work is ñéof great relevance and importance to the contemporary sociological 

interest in the body and embodimentò. According to Talbot (2007), Goffman is interested in 

social interaction, ñin the minutiae of peopleôs participation in everyday life. He takes issue 

with the notion of óspeakerô as an interactional role. In critiquing it, he distinguishes between 

a range of speaker roles, such as author, animator and principleò. 

 

Describing Goffmanôs work, Lemert (1997: xiii) states that: 

 

The experience Goffman effects is that of colonizing a new social place into which 

the reader enters, from which to exit never quite the same. To have once, even if only 

once, seen the social world from within such as place is never after to see it otherwise, 

ever after to read the world anew. In thus seeing differently, we are other than we 

were. 
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Goffmanôs work provides ña vehicle for expanding the analysis of the interaction of everyday 

life into the broader experiences of human interactionò (Barnhart, 1994). Bruce and Yearly 

(2006) argue that Goffmanôs frame analysis sought to set out the basis for a systematic 

framework for studies of everyday life. 

 

Goffman refers to public (or everyday) life as the ñrealm of activity that is generated by face-

to-face interaction and organized by norms of co-mingling ï a domain containing weddings, 

family meals, chaired meetings, forced marches, service encounters, queues, crowds and 

couplesò (Elliott and Urry, 2010: 51). In terms of this public interaction, Blumer (1972: 50 - 

53) identifies 6 defining points that Goffman makes: 

1. In face-to-face public interactions, people scan and read each other and present 

themselves through externalization so that they are read in appropriate ways by others 

who are scanning them (Elliott and Urry, 2010).  

2. Individuals bring óterritorial claimsô (Elliott and Urry, 2010) into their public 

interactions. These include elements such as personal space, turns and stalls. Territorial 

claims are considered an important dimension of the public order (Elliott and Urry, 

2010).  

3. In face-to-face interaction, people employ interpersonal rituals (or supportive 

interchanges); these include gestures of recognition, greeting ceremonies and inquiries 

as to one's health, and serve to open access to each other, establish the degree of such 

access, link persons to each other in given ways, maintain or re-establish contact with 

one another, and place people in proper position to each other (Elliott and Urry, 2010). 

4. Maintaining public order is not only linked to obedience to the social norms of public 

interaction but it also involves the employment of óremedial interchangesô as these 

ñallow for the reestablishment of relations that have been breached by the infraction of 

normsò (Elliott and Urry, 2010). This is evident in Goffmanôs ritual interchange where 

participants apologize or ask for clarification as to what led their exchange to be deemed 

as an offense. This reaffirms the ñintegrity of the social norm that has been violatedò 

(Blumer, 1972).  

5. óAnchored relationsô are considered to be important in public life. These relations refer 

to ñthose between individuals who know each other and know that they know each 

otherò (Elliott and Urry, 2010). Goffman identifies indicators (tie-signs) to this form of 
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relations such as the body posture of the individuals, as well as their gestures towards 

one another and their vocal expressions.  

6. The environment and conditions we live in require us (as human beings) to be aware 

and cautious of happenings that Blumer identifies as ñunnatural, dangerous and wrongò 

(Elliott and Urry, 2010). He goes on to state that human activity has two modes: (1) 

going about their business, and (2) going about their business while fully alert of any 

threats.  This links to Goffmanôs face and face threats (face-threatening acts).  

 

The concepts discussed in this study are taken from arguably the most significant and 

influential of Goffmanôs work; his book The Presentation of Self in Everyday Life. It is in this 

book that he discusses everyday behaviour and interactions of individuals. Covered in this 

section are: (1) the dramaturgical approach and this approach makes use of (2) impression 

management, all of which apply to this study in some way. All of these concepts are interlinked 

and relevant to this study. In addition, his work on the ritual of interchange is heavily used in 

this study to understand interaction in Twitter/X data. What follows is a brief introduction to 

the symbolic interaction perspective, as this has played a role in Goffmanôs development of the 

dramaturgical approach.   

 

3.2.1. Dramaturgy 

This approach, for which Goffman is best known, was inspired by Meadôs basic conception of 

social interaction. In dramaturgy, Goffman emphasizes how people shape and monitor their 

presentation of themselves in social situations - almost as actors on stage (Bruce and Yearly, 

2006). As an unusual approach, he was unsystematic about how he collected his materials, 

making use of functional materials and press reports as well as scientific research. (Bruce and 

Yearly, 2006). They also state that Goffman provided rather ñinsufficient detail to allow others 

to check his observations, and yet his observations were extremely insightful and full of 

resonance for most readers who were also attracted by his easy and entertaining style of 

writingò (Bruce and Yearly, 2006: 126). 

 

To best describe this approach, Goffman used the imagery of a theatre in order to depict the 

ñimportance of human and social actionò (Crossman, 2017). Individuals are viewed as actors 

and their interactions as performances, which are shaped by environment and audience, 

constructed to provide others with "impressions" that are consonant with the desired goals of 

the actor (Goffman, 1959: 17, cited in Barnhart, 1994). According to Goffman, these actions 
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are ñsocial performances that aim to give and maintain certain desired impressions of oneself 

to othersò (Crossman, 2017). Goffman suggests that ñour encounters may be considered as 

scripts, including not only our words, but also our gestures and actionsò (cited in Turner and 

Behrndt, 2008). Dramaturgy ñassumes a place, a moment, and an audience to whom the identity 

is being presentedò (Mediatexthack, 2013).  

 

Elements of the dramaturgical framework include: (1) performance ï the interaction itself, (2) 

setting ï the context, (3) appearance ï this includes clothing, physical stature, ethnicity, and so 

on, (4) manner (of interacting) ï actorsô behaviour, (5) front, and (6) back and off stage ï 

interaction in view of the audience and interaction away from the audience (Cole, 2017). 

Establishing social identity relates to the ófrontô as ñthat part of the individual's performance 

which regularly functions in a general and fixed fashion to define the situation for those who 

observe the performanceò (Goffman, 1959:22). Taking Goffmanôs view into account, Cole 

(2017) states that ñbehavior is what we do when we know that others are watching or aware of 

usò. Basically, we are conscious of the fact that others observe our behaviours and actions and, 

as a result, we are more aware of our actions. The front stage behavior ñreflects internalized 

norms and expectations for our behavior that are shaped in part by the setting, the particular 

role we play within it, and our physical appearanceò (Cole, 2017). As a ñcollective 

representation, the front establishes proper ósettingô, óappearanceô, and ómannerô for the social 

role assumed by the actor, uniting interactive behavior with the personal frontò (Barnhart, 

1994). The back stage is the region where people can knowingly violate their impression 

management performances (Newman, 2014). Backstage, out of view of the audience, is where 

actors are free from the expectations and norms that shape our behavior when we are front 

stage (Cole, 2017). It is in the back stage setting where any errors or mistakes are addressed 

and corrected before actors move on to performance on the front stage. This stage is 

ñcharacterized by a less formal atmosphere, where the actors can openly violate expected role 

behaviorsò (Hout, 2004: 7 - 8). 

 

3.2.2. Impression Management 

People tend to project a positive impression of themselves when interacting with others. 

Goffman (1959) analysed the various ways people manage their impressions. He referred to 

the various strategies and techniques people employed as óimpression managementô. 

According to Leary and Kowalski (1990), impression management (sometimes referred to as 

self-presentation) is a process whereby individuals attempt to control how others perceive 



57 
 

them. Goffman argues that individuals employ impression management to try and influence 

how others perceive them (Goffman, 1959). Face and the process of face-work are important 

concepts in the analysis and understanding of the Twitter/X data of this study. 

 

According to Heritage (2001: 48), the most important aspect of Goffmanôs work was 

establishing that ñsocial interaction is a form of social organization in its own right,ò stating 

that social interaction ñembodies a distinct moral and institutional order that can be treated like 

other social institutions, such as the family, education, religion etcò. This interaction order 

includes ña complex set of interactional rights and obligations which are linked both to 'face' 

(a person's immediate claims about 'who s/he is' in an interaction), more enduring features of 

personal identity, and also to large-scale macro social institutionsò (Heritage, 2001: 48).  

 

Goffman (1967: 5) refers to face as the positive social value a person effectively claims for 

himself by the line others assume he has taken during a particular contact. According to 

Rodriguez Mosquera, Fischer, Manstead and Zaalberg (2008: 4), face is a ñtheory of 

impression management and the concept of ófaceô is rooted in an impression management 

frameworkò. Facework refers to the ñactions taken by a person to make whatever he is doing 

consistent with faceò (Goffman, 1967: 12).  

 

3.2.3. Face-work processes 

There are four types of face-work, namely: rituals, corrective process, avoidance process and 

poise. Although not focused entirely in this study, the process of avoidance does exist and 

occurs in social interaction online. According to Goffman (1955: 217) the best ñway for a 

person to prevent threats to his face is to avoid contacts in which these threats are likely to 

occurò. Due to the magnitude of comments and posts added to platforms daily and the lack of 

strong, interpersonal relationships, some individuals might not feel the need to dwell on 

comments and interactions, they might not see the need to explain themselves as many feel that 

social media (and online interaction) is a space where one can do and say whatever one wishes. 

However, more often than not, these comments and posts escalate to full-on instances of 

flaming where accusations and threats are thrown around and individualsô opinions are 

challenged in a not-so-peaceful and civil manner. The corrective process includes the ritual 

interchange, one of the important theoretical concepts for this study. The corrective process is 

ñsufficiently patterned and recurrent to be considered virtual rituals and, as such, constitute 

another case of account-giving that contributes to social orderò (Goffman, 1967: 19). This is 
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discussed in detail in the section to follow. Below is a detailed discussion on the five stages in 

the ritual of interchange, later used to analyse the interactions between individuals on 

Twitter/X.  

 

Below is a table with the types of face-work including a description of each. 

 

Ritual Routine behaviors that are considered polite and are expected to be enacted by 

participants in everyday encounters. Among the most common of these in 

American culture are ritual greetings (including ñhelloò or ñhow are you?ò when 

one meets another) and ritual closings (including ñgood-byeò or ñsee you soonò) 

when one takes leave of the other. 

Corrective Process When a person causes another to be put in a negative light, or causes an insult to be 

made, whether directly or indirectly, Goffman contends that this person must then 

engage in a corrective process of repair that includes the offer of an apology by the 

offending person. The corrective process demands that the other accept the apology. 

Avoidance Process If a person thinks that someone else may pose a threat to the personôs face, he/she 

may simply avoid that person to prevent the threat. 

Poise When a personôs face is threatened, one is expected to control his/her 

embarrassment by exhibiting poise. Others are also expected to protect the other by 

ignoring the embarrassing incident or by dismissing it as unimportant. 

Table 3.1: Types of Face-work 

(taken from Radford et al, 2011: 435) 

 

Using Goffmanôs framework, Radford et al (2011) describe the interaction between people e.g. 

a librarian and library user, as ñputting yourself in jeopardyò ï putting yourself out there. They 

explain this by stating that when one makes a statement or sends a message, be it trivial or 

commonplace, he/she ñcommits himself and those he addresses, and in a sense places everyone 

present in jeopardyò (Goffman, 1967: 37). They go on to describe that, in interactions with 

others, people engage in óimpression managementô ï ñacting in ways with the goal that others 

might have a positive impression of themò (Radford, Radford and Connaway, 2011: 432). As 

with any interaction, there are possibilities of unintentionally offending another or presenting 

yourself in a negative manner (Radford et al, 2011).  
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Initially used to interpret face-to-face interaction, research on face-work within online 

interaction (CMC) has increased, with quite a few studies using Goffman to analyse CMC. 

West and Trester (2013) examined how face and politeness influenced intertextual practices 

such as friending, liking, and tagging on Facebook. Bullingham & Vasconcelos (2013) argue 

that Goffmanôs original theory is applicable to the study of online communities and 

communication. This is due to the fact that there are a number of aspects regarding online 

communication that are intriguing to individuals. Firstly, there is a lack of inhibition ï 

disinhibition (cf. Suler, 2004): when communicating online, individuals tend to say whatever 

they want regardless of potential consequences. Another important characteristic of online 

communication is the fact that it is not affected by the constraints of time and space; people are 

able to communicate with others from all over the world, creating and maintaining 

interpersonal relationships solely in the online/virtual context. Locher, Bolander and Höhn 

(2015) looked at the ñrelationship between face, politeness and identity on Facebook and 

discussion boards from a relational perspectiveò (Virtanen and Lee, 2022: 2 - 3). Andriuzzi and 

Michel (2020) employed face-work theory in order to understand how brandïconsumer 

interaction occurs. 

 

Goffman (1971: 108) introduces the notion of a óvirtual offenceô, the óworst possible readingô 

or óugliest imaginable significanceô that could be attached to an act. Through remedial work 

such as the ritual interchange, there is an attempt to change the meaning (negative) into 

something more acceptable, by means of the offenderôs use of accounts, apologies and requests. 

The purpose of the ritual interchange is to ñmend the breach of social orderò (Vangelisti, 2009: 

55). Goffman characterizes the interchange as a ritual because it deals with ñacts through whose 

symbolic component the actor shows how worthy he is of respect or how worthy he feels others 

are of itò (Goffman, 1965: 19).   

 

When describing the ritual interchange, Goffman (1974: 234 - 235) argued: 

 

ñIt is plain that emotions play a part in these cycles of response, as when anguish is 

expressed because of what one has done to another's face, or anger because of what 

has been done to one's own. I want to stress that these emotions function as moves, 

and fit so precisely into the logic of the ritual game that it would seem difficult to 

understand them without it. In fact, spontaneously expressed feelings are likely to fit 
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into the formal pattern of the ritual interchange more elegantly than consciously 

designed ones.ò 

 

According to Goffman (1965) hurt feelings have social and personal significance. Jaconsen 

and Kristiansen (2014) state that that everyday interaction does not ñunfold without 

breakdowns, awkwardness, embarrassment, violations, and criesò. According to Goffman 

(1959) 'remedial interchanges' are situations where people's faces are violated in everyday life 

to a certain degree, resulting in awkward situations or unbearable situations for both the 

violated individual and the other participants. Goffman calls such situations remedial 

interchanges. 

 

3.2.4. The ritual interchange 

When describing to ritual interchange, Goffman states that:  

The relation between the self and spoken interaction is further displayed when one 

examines the ritual interchange. In a conventional encounter, interaction tends to 

proceed in spurts, an interchange at a time, and the flow of information and business 

is parcelled out into these relatively closed ritual units. The lull between interchanges 

tends to be greater than the lull between turns at talking in an interchange, and there 

tends to be a less meaningful relationship between two sequential speeches in an 

interchange (Goffman, 1967: 37). 

He refers to it as a ritual in that it deals with ñacts through whose symbolic component the actor 

shows how worthy he is of respect or how worthy he feels others are of itò (Goffman, 1955: 

230). According to Goffman (1971), the ritual interchange starts when an individual makes a 

statement (whether it is trivial or commonplace) ï by doing this, ñhe commits himself and those 

he addresses in jeopardyò. In the case of online interaction, where comments are posted without 

an intended recipient, these posts are made in the public sphere for everyone to see and read. 

Much like what happens in online interaction, once the individual makes this statement, he/she 

opens him/herself up to the possibility of negative responses from those who do not agree or 

feel offended by the statement. To the recipients, this is seen as an offense. After an offense 

has been identified, one must go through four important steps to save their face. These moves 

include the challenge, offering, acceptance, and gratitude (thanks).  
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a. Offense 

These are described by Maseda (2017: 142) as ñoffenses to the sacredness of the 

individualôs face or territoriesò. According to Goffman (1967: 254), an offense is 

ñunderstood by all parties to be incidental, a mere convenience: the chief significance 

of the act is to serve as a frontal test of the individualôs tacit claim to honorò. The 

recipient of the statement will either decide not to listen to the óoffenderô or ñthink him 

forward, foolish, or offensive in what he has saidò (Goffman, 1967, 2017).  The offense 

does not necessarily count as the first move in the ritual interchange; what initiates the 

corrective process is the identification of an offense and the subsequent challenge by 

another.  

 

b. Challenge 

The challenge is the first step in the corrective process and occurs when the recipients 

ñtake on the responsibility of calling attention to the misconduct; by implication, they 

suggest that the threatened claims are to stand firm and that the threatening event itself 

will have to be brought back into lineò (Goffman, 1955: 231) 

 

c. Offering 

This is the second move in the corrective process in the ritual interchange. Here, the 

participant (most likely the offender) is ñgiven a chance to correct for the offense and 

re-establish the expressive orderò (Goffman, 1955: 231). He goes on to state that the 

attempt to ócorrect the offenseô can take the form of identifying the supposed 

threatening act as a meaningless event; that is, something unintentional that is simply 

meant to be amusing and should not be taken seriously, or by avoiding the message 

entirely and rather focusing on the creator of the message.  

 

d. Acceptance 

For the third move, ñthe person to whom the offering is made can accept it as a 

satisfactory means of re-establishing the expressive order and the faces supported by 

this orderò (Goffman, 1955: 232). Here, the individuals involved (those who challenge 

the initial message) can either accept the offering of the offender, which would either 

be in the form of an explanation or an apology. One would assume that this is less likely 

to happen in online interaction, considering that online platforms are known for 
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instances of flaming and trolling. It is less likely that hostile interactions between 

complete strangers in a temporary network would be resolved.  

  

e. Gratitude (thanks) 

This serves as the cease of the ritual interchange; where the ñforgiven person conveys 

a sign of gratitude to those who have given him the indulgence of forgivenessò 

(Goffman, 1955: 232). Similar to that of acceptance, it is assumed that gratitude is less 

likely to occur in online interaction.  

 

According to Goffman (1955: 232) these phases or ómovesô as discussed above ñprovide a 

model for interpersonal ritual behavior, but a model that may be departed from in significant 

waysò. What he means by this statement is that these acts do not have to follow the above-

mentioned order. There are times when the offender might realize that his/her statement could 

offend others and decide to explain themselves further in another statement; this way the 

offering comes before the expected challenge. The challenger might even provide the offender 

with ample time to offer an explanation before calling offense. Some of these moves might not 

even occur within a given interchange as, with temporary online interaction, discussions seem 

to fizzle out rather quickly, or individuals may tend to provide their opinion on a matter with 

no desire to continue the discussion, or some might even troll and add obnoxious commentary 

for the sake of sitting back and watching others react negatively.  

 

The analysis chapters explore the relevance of Goffman and Bakhtin to the Unathi Nkayi case.  

There are similarities between Goffmanôs and Bakhtinôs individual works in terms of 

interaction and positioning. According to Talbot (2007), the novelistic prose of Bakhtinôs work 

is ñpopulated with highly sociable and self-conscious words, while Goffmanôs theatre or stage 

motif generates discussion of roles, fancy footwork and audienceò; what lies beneath these 

ideas are striking similarities. Talbot (2007) goes on to note something quite interesting; the 

fact that, although Goffman does not directly address the works of Bakhtin, he does quote a 

member of the Bakhtin circle, Voloshinov. According to Goodwin (2006), Goffman was quite 

familiar with the works of Voloshinov and held them in high esteem (Ball, Muller, and Nelson, 

2014: 204). 
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3.3. Summary 

As mentioned at the outset, this study is grounded in the works of Bakhtin and Goffman. In 

this chapter, Mikhail Bakhtin and Erving Goffman are introduced and their theories, as relevant 

to this thesis, are presented. With Bakhtin, the grotesque realism and carnival, dialogism, and 

heteroglossia are discussed ï with emphasis placed on carnival and dialogism as these relate to 

the understanding of interactions on Twitter/X, specifically, the study at hand. With Goffman, 

dramaturgy, impression management, face-work and the ritual interchange were discussed, all 

of which are relevant and used in the analysis of the study. Both Bakhtinôs and Goffmanôs 

theories are used together in the analysis chapters to explore how the interaction unfolds 

between the studyôs main actors/participants (Unathi and the SU student) ï within the private 

domain - as well as the reactions from the audience within the public domain.  

The chapter that follows discusses the virtual linguistic landscape as the research design for 

this study, as well as detailing the data collection process on Twitter/X. Computer-mediated 

discourse analysis and multimodal discourse analysis are used to analyse the data collected. 

The chapter concludes with a discussion of the ethical considerations of collecting data in the 

online space and unpacks Twitter/Xôs privacy policy.  
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CHAPTER FOUR 

RESEARCH APPROACH 

AND METHODS 

 

 

4.0. Introduction and objectives 

The following chapter outlines the specific methodological considerations carried out to answer 

the research questions posed at the outset of this study. This chapter includes a description of 

the research approach best suited for this study, the rationale for the choice of approach, the 

research context, sample and data sources appropriate for this study, the tools and instruments 

used for data collection and the process of data collection, anticipated problems, a detailed 

explanation on the analysis of data for each platform and, finally, the ethical considerations of 

the study. 

 

This study was conducted to explore how the phenomena of carnivalesque depict instances of 

playfulness and aggression, and how these qualities manifest in interactions on the X platform. 

Data consists of multimodal texts (tweets) directed towards South African personality Unathi 

Nkayi. These texts are analysed in the chapters to follow, to answer the main and sub-research 

questions presented below: 

 

 How does online harassment manifest on the selected content-sharing and social 

networking platforms? 

 How can Bakhtinôs theory of carnival be used as a lens to analyse interactions on social 

networking sites such as X? 

 What is the relevance of Goffman's face-work (ritual interchange) to online 

interactions? 

 In relation to online harassment, how does Goffman's ritual interchange help identify 

the point when online interaction reaches toxic levels? 
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4.1. Research Design 

  4.1.1. A qualitative approach 

The data for this study is a corpus of tweets available in the public domains (and private, copied 

over to the public) of the SNS Twitter/X. An interesting observation is that the data for this 

particular incident hardly makes any reference to the Luister documentary; the focus has 

completely shifted to Nkayi and her opinions on the matter. Commentary online is quite an 

important and interesting data set to study, as several affordances available to the user (of 

whichever platform) can be said to influence what they say and do within the online space. 

There is a ñdisconnect between the commenterôs identity and what he is sayingò (Konnikova, 

201345). She goes on to argue that this disconnect might not always be the case as many find 

the anonymity aspect of online interaction encourages participation (2013). 

 

Qualitative research has to do with ñcollecting, analysing, and interpreting data by observing 

what people do and sayò (Anderson, 2006: 3) and data that have been collected using qualitative 

techniques are considered ñsubjective and non-quantifiableò (Shao, 1999: 151). According to 

Wiersma (1995: 211 ï 212), qualitative research has the following underlying assumptions: 

 

(1) Phenomena are viewed in their entirety or holistically. It is not possible to reduce 

complex phenomena into a few interdependent or independent factors. 

(2) Investigators research in naturally occurring settings. Researchers do not impose their 

assumptions, limitations, delimitations, definitions, or research designs upon emerging 

data. The researcherôs role is to record what he or she observes and/or collects from 

subjects in their natural environment. 

(3) ñRealityò exists as the subjects see it. The researcherôs role is to record, fully, accurately 

and unbiasedly, that reality as seen through the eyes of subjects. 

(4) Post hoc conclusions emerge from the data. A priori conclusions are avoided. 

 

   4.1.2. Virtual linguistic ethnography (VLE) 

Virtual linguistic ethnography (VLE) serves as the main approach to collecting and organizing 

the data of this study. It was developed by Kelly-Holmes (2012), who combined the techniques 

                                                           
45 Konnikova, M. (2013). The Psychology of Online Comments. [online]. Retrieved from 
https:// www.newyorker.com/tech/annals-of-technology/the-psychology-of-online-comments on May 14, 
2022 

https://www.newyorker.com/tech/annals-of-technology/the-psychology-of-online-comments%20on%20May%2014


66 
 

of virtual ethnography (Hine, 2000) and linguistic landscape (Landry and Bouhis, 1997) to 

study the way that multilingualism is used online. According to Lenihan and Kelly-Holmes, in 

Hua (2016), VLE ñtransfers the principles of ethnography as a way of describing and observing 

cultures to online communicative contextsò.  

 

Existing studies on VLL or VLE look at the ways in which individuals interact on platforms 

such as World of Warcraft and Second Life (Ivkoviĺ and Lotherington, 2009). These are 

primarily gaming platforms; where you create an avatar or character to roam around a virtual 

space and interact with other players. The interaction is either text-based or verbal using a 

microphone. There are many linguistic studies on these platforms, even on completely 

anonymous sites such as 4chan. However, they do not incorporate VLE. VLE is valuable in 

this sense as one of its techniques include monitoring any changes (or traversals) in online 

platforms. This is particularly useful when studying phenomena such as virality and spread, 

monitoring how something becomes viral over time and answering what it takes to become 

viral.  

 

Kelly-Holmes (2015: 134 ï 136) adapted a framework developed by Hine (2000) for analysing 

interactions within online communities to ñstudy implicit and covert language policy by 

looking at practice in gateway sitesò (2015: 134). Below are eight steps the researcher needs to 

take into consideration when researching online platforms. 

 

1. The first thing Kelly-Holmes (2015) suggests is that the ñresearcher must suspend 

what is taken for granted in using the Webò (2015: 134); that is, it should be viewed 

as something remarkable and new, and things often taken for granted, such as the 

process of logging in, scanning through tweets, searching for videos and looking at the 

suggested video sections, should be closely looked at instead of it being something you 

have to do to get to where you need to be -  in other words pay attention to the process 

as if it is your first time doing it. She goes on to state that this might be a challenging 

process as when it comes to online interaction or the internet in its entirety, it has 

become so integrated into our lives that its usage is ñso normalized in everyday lifeò 

(2015: 134), it might make it hard to focus on the process when so much is 

ñnaturalisedò.  
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2. Kelly-Holmes (2015: 135) also suggests that the researcher makes use of fieldwork 

notes to ñrecord and document the accessingò of the site in question. She argues that 

Hine explained that ñ[e]thnographers might still start from a particular place, but would 

be encouraged to follow connections which were made meaningful from that settingò 

(Hine 2000, 60, cited in Kelly-Holmes, 2015: 135). This is a particularly important step 

when researching online communities and interactions, as interactions are not usually 

restricted to one particular site. For example, the Luister documentary was uploaded, 

and people commented on it; some posted statistics or links to other videos or new 

articles. While the discussion continued on many platforms online, the conversations 

eventually started to fizzle out in early October 2015 (the conversations around Nkayi 

ended a lot sooner than that). The linguistic journey of Luister, then, takes the researcher 

across multiple platforms to piece the entire interaction together.  

 

3. The research sites should be audited as well as providing full descriptions of them. 

This includes making notes of all the languages used on the site, by the participants, as 

well as the language options available and the ñextent of information available in all 

languagesò (135). Kelly-Holmes (2015) suggests that the researcher pays more than 

one visit to the site of the study while observing and taking note of any changes. Not 

only are the participants interacting on the site important for the research, but the site 

itself and the affordances it makes available to its users are important as well. Any 

serious changes to it or its policies would directly affect its users and the way they 

interact with each other.  

 

4. Intertextual and hypertextual links  should not be overlooked. These need to be 

documented and followed up. Kelly-Holmes states that this ñenables the researcher to 

capture linguistic trajectories from/to the site through the Webò (2015: 135). As 

mentioned in step 3, there are many times when users would supplement their posts 

with proof from other sources, such as links to external articles, interviews and so on. 

to the researcher then must follow up on these links in order to ascertain whether they 

are what the user intended to link to and whether links are broken ï pages that are no 

longer available or incorrectly tagged.  

 

5. Ethnographic sensitivity. Adding on to the previous step, the researcher should be 

prepared to follow up on these links as virtual ethnography is viewed as multi-sited 
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(2015: 135). As a result, the researcher needs to adopt a somewhat ethnographic 

sensitivity stance. She goes on to state that the researcher must be flexible as, with 

virtual ethnography, it is best to adapt as it ñsets out to suit itself to the conditions in 

which it finds itselfò (Hine 2000, 65, cited in Kelly-Holmes, 2015: 135).  

 

6. Record any changes in content over time.  

 

7. Advertising on the site. This step is only necessary if it has to do with the general aim 

of your study. However, Kelly-Holmes (2015) suggests that adverts that are shown on 

the sites of research should be documented and researched. This step seems more 

suitable for her study on language policies. With Twitter/X, on the other hand, adverts 

more often than not have absolutely nothing to do with the content of tweets or the 

videos being played. On Twitter/X, adverts are promoted at certain times to be visible 

to Twitter/X users; thus, these adverts tend to pop up on usersô public timelines even if 

they are not following the account. For example, if a certain store has a special running 

during a certain time, these adverts are likely to pop up in your timeline during this 

period. 

 

8. Documenting traversals with screenshots. Lemke (2002) defines traversals as the 

ñunique viewing and engagement experiences on the Webò (Kelly-Holmes, 2015: 135). 

Kelly-Holmes argues that ñevery viewing experience is different and that a holistic 

account of a particular site is impossibleò. Similar to the previous step, the researcher 

should make a point of revisiting the sites of research to note any changes. In the case 

of Twitter/X, this would include additional comments and meta-comments, a change in 

likes and retweets as well as whether YouTube uploaders or the users of a particular 

channel (such as Contraband Cape Town) remove any comments they wish, be it a 

negative commentary or any other reason. One way of doing this is to take screenshots 

every time you visit the site, making it easier for the researcher to spot any changes in 

e.g. site interface, comments, user profiles (users could change their profile pictures, 

banners, names or even delete their accounts entirely).  
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4.2. The data collection process 

This section provides a brief description of the online platform focused on in this study, 

Twitter/X; it discusses the population of each platform, the method of sampling used for this 

study, the tools used to collect data, and, finally, the approaches to analysing the data, namely: 

computer-mediated discourse analysis, and multimodal discourse analysis (used in conjunction 

with Goffmanôs process of ritual interchange).  

 

   4.2.1. The research context 

      4.2.1.1. Data 

The data for this study follows an incident that transpired across platforms: from an interview 

on the radio to a clash in Twitter/X 's direct messaging service. Below is a timeline depicting 

the incident. What follows then is an analysis of a sample of the posts collected using the 

hashtag #UnathiBeLike (chapter 6). 

 

The data for the following analysis chapters include (1) the backlash after the radio interview 

(this was not recorded and the transcription of the interview is not readily available online; 

however, what she said to trigger the barrage of commentary has been repeated in various 

online news outlets), (2) the direct message (DM) interaction between the DJ and the Twitter/X 

user @ThisisPalo, and (3) the backlash of that DM going public, which includes the creation 

of the #UnathiBeLike hashtag, using memes to mock her and so on. The analysis looks at how 

individuals, partaking in a ritualistic form of mocking in social media using memes (Bakhtinôs 

concept of uncrowning ï from a king to a clown), are taken up in a negative way and end up in 

what Dery (1994: 1) refers to as a flame war. 
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Fig.4.1: The timeline of interaction after Luister was released 
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The figure on the previous page (fig. 4.1) depicts the timeline of events from the release of the 

luister documentary to the suspension of the radio DJ. Note that things do occur in both 

Twitter/X 's public domain as well as the private. It is explained later in this chapter how it was 

possible to analyse data from the private domain. On August 20th, 2015, the YouTube channel 

Contraband Cape Town uploaded a video entitled Luister to their channel. As expected, 

comments slowly started gaining traction in the comments section of the video, with comments 

agreeing with the issues brought up in the video (racism and language use of SU), some 

disregarding the contents, and some posting trivial responses (that would rather mock those 

involved in the video or those commenting with their own experiences and opinions).  

 

The discussion then moved onto Twitter/X with users expressing their thoughts on the matter, 

but mostly linking back to the video on YouTube. As the data collection process went on, the 

interaction seemed to shift towards the radio DJ and further investigation was done. The 

documentary was uploaded to YouTube on Thursday and by Monday Nkayi was in the studio 

(Metro FM) interviewing a black student from SU. In this interview, she stated: 

 

ñéblack students in Stellenbosch who cannot speak Afrikaans must have known that language would 

be an issue before they applied to study thereò 

 

This sparked a rather negative response towards her on Twitter/X. For two days, Twitter/X 

users mocked Nkayi for what she said on the radio, they posted memes, created the hashtag 

#unathibelike and created scenarios and, ñcommentedò on these scenarios by resemiotizing 

Nkayiôs response to black students at SU. One particular post doing this caught the attention 

of the radio DJ herself. What transpired were rather aggressive posts towards the Twitter/X 

user in direct messages domain. This section of Twitter/X is only available to those within the 

DM, that is Unathi Nkayi and @ThisisPalo. However, as a response to the disbelief in how 

Nkayi was behaving towards her, @ThisisPalo decided to take a screenshot (3 screenshots) of 

the private interaction and post it to the public timeline for all those who follow her (and who 

were following the entire Nkayi incident) to see, thus, making this private data available for 

analysis in this study.  

 

Twitter/X users then started commenting on the now óleakedô DM interaction. Following the 

three days of Twitter/X interactions and the posting of the DM to the public (and the backlash 
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Nkayi experienced as a result), the various media outlets linked to Nkayi (such as Metro FM 

and Mnet ï for Idols) released statements disassociating themselves from her commentary. 

Metro FM went so far as to suspend Nkayi for her conduct towards @ThisisPalo on Twitter/X. 

The following day, most likely as a result of the suspension and advice from her team, Nkayiôs 

publicist released a statement on her behalf, apologizing for her conduct online:  

 

Two days ago, on radio, I expressed an opinion on the language policy at 

Stellenbosch University. Thereafter my opinion became the subject of a Twitter 

debate. Unfortunately, some of the subsequent commentary criticised me in ways 

that I felt badly violated my personal life and my personal beliefs. 

 

To be cast as an advocate for rape, gender inequality and homophobia when I am 

passionate about ending these social ills, was extremely shocking. As a result, in what 

I have come to realise was a bad attempt to defend myself, I reacted by engaging 

directly with a Twitter follower. However, as upset as I was at that time, I should not 

have used offensive language. I therefore wish to publicly apologise for my choice 

in language. 

 

Going forward, whilst l refuse to be bullied on Twitter about my opinions, I will 

exercise better judgment when using this platform. I thank those who have supported 

me. 

The Citizen, 2015 

 

Note that this is a rather generic statement that does not particularly address or apologize to the 

Twitter/X user. Also, the statement (as well as the initial trigger that made Nkayi go after the 

Twitter/X user in the first place) shows that there was a possible misunderstanding as she 

mentions that the hashtag post casts her as an ñadvocate for rape, gender inequality and 

homophobiaò. This is discussed in the analysis chapter to follow.  

 

All this happened in four days in 2015: the radio interview on Monday, the responses on 

Twitter/X (Monday and Tuesday), the DM (sometime Monday or Tuesday), the responses to 

the DM (Tuesday), her suspension (Wednesday) and her public statement (Thursday). After 

this week, much like any other celebrity óoopsieô, the conversations around it started fizzling 
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out until it became a thing of the past and social media users moved on to the next controversial 

or viral post.  

 

      4.2.1.2. Location 

Twitter/X was introduced in 2006, serving as both a social networking platform and, primarily, 

a microblogging site (Wilkinson, 2011). On Twitter/X, users share messages in the form of 

tweets, which are short text-based messages limited to 140 characters or less. The fundamental 

idea is that users can follow each other to see their posts on the public timeline, and they may 

opt to reciprocally follow one another. According to Kwak, Lee, Park and Moon (2010: 1) ñthe 

relationship of following and being followed requires no reciprocation. A user can follow any 

other user, and the user being followed need not follow back.ò Twitter/X has become a useful 

marketing tool for many businesses that now employ social media managers simply to maintain 

a professional social presence while interacting with clients and updating the masses on any 

new products or services. 

 

Though the platform is one massive network of users, with non-structured communities within 

the network, it was easy to follow the conversation on Nkayi by following the #unathibelike 

hashtag (along with searching for other keywords such as óunathiô, óstelliesô and óluisterô). One 

rather controversial Twitter/X community was prevalent in the commentary on Nkayi ï Black 

Twitter/X.  

 

      4.2.1.3. Tools 

The primary means of data collection for this study was capturing online social networking and 

content-sharing posts. Comments were copied and pasted from Twitter/X into a Word 

document. This, however, had to be done carefully as meta-comments are indented. Once this 

is copied and pasted into a separate document, the indentation is lost. Copying all comments at 

once meant that replies would be difficult to identify, especially since the commentary on 

Twitter/X was accumulating nearly 100046 comments in a couple of days. As a result, 

comments were copied section by section. This process lasted approximately 2 hours. Once 

this was complete, usersô gender (where possible) and pseudonyms were added. It was noticed 

that there are organisations that have Twitter/X accounts (e.g. magazines, websites) that would 

comment on the video using an óofficialô account, such as The Citizen and this made it 

                                                           
46 2925 comments as of 17 May, 2016 
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impossible to determine gender. Comments collected that were non-English have been 

translated using Google Translate.  

 

Data was captured manually using X's advanced search option from the 24th to the 30th of Aug 

2015). The data collection session lasted approximately 30 minutes each day, simply using the 

copy-and-paste method.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The figure above illustrates the method used for collecting the X posts. Although there are 

many available filters, (1) was set to the words such as Stellies, Stellenbosch, Unathi and 

Luister and (2) was set to the particular time-frame of data collection (see section above). Once 

these filters are added, clicking search gives you a list of Tweets posted on a particular day. 
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2 

Fig. 4.2: Twitter/X ôs advanced search interface 
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Data was then copied and carefully pasted into a Word document. Once data collection was 

complete, the layout of posts was amended so that it would be suitable to read, and usersô 

gender was added (where possible) next to usernames and pseudonyms were added.  

 

It is important to note that this method of sampling and data collection meant that there would 

be no face-to-face contact with the participants. Data was collected through ólurkingô or 

through observation; there was no interaction, on the researcherôs part, with any of the 

participants in this study. Kelly-Holmes (2012: 136) argues that collecting data by way of 

lurking, in online communities, has its benefits and is easier than ñobserving in physical space, 

since access to online corporate and institutional sites does not need to be negotiated in the 

same way as it would if a researcher wanted access to an offline institutional or corporate siteò.   

 

      4.2.1.4. Population and Size 

At the outset of this study, no particular criteria for participants were established; that is, it was 

not determined how many participants would be part of the study. This includes the gender of 

the participants and age. The decision to avoid a fixed number of participants resulted from the 

way the data was collected and subsequently resulted in a large pool of participants along with 

information-rich data.  

Fig. 4.3: Filtered Tweets 
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Instead of focusing on participants, all posts from Aug 24 - 27 2015 were collected and 

analysed. Because there were varying forms of interaction, it is impossible to determine the 

number of participants: (1) some users just commented once, (2) some made two or more 

comments, (3) and then there are prominent users (Nkayi and @ThisisPalo), who were more 

active and engaging with each other as well as with some Twitter/X users. Nkayi and 

@ThisisPalo are the core participants (actors), while other Twitter/X users are the audience 

(spectators). 

 

There were no restrictions for posts collected such as age and gender. Data consisted of the 

majority of interactions engaging with Nkayi and @thisispalo. It was expected that there would 

be a large number of non-English posts. However, there were far fewer non-English posts than 

expected. As far as possible, these non-English posts have been translated using Google 

Translate and the language used is indicated in the footnotes of the analysis chapters. It should 

be noted, however, that translations by Google Translate are not always accurate and 

grammatically correct.  

 

      4.2.1.5. Limitations of the study 

The data collected for this study represents a sample of Twitter/X users. The results of this 

study and the opinions of the participants do not reflect the opinions of all Twitter/X users as 

a whole. Considering the racial element of the topic of this study, Black Twitter/X and its usersô 

opinions are quite prominent in the Twitter/X comments as well.  

 

4.3. Approaches to data analysis  

Computer-mediated discourse analysis (Herring, 2001; 2004; 2007), and multimodal discourse 

analysis (Kress and van Leeuwen, 2001) are used as approaches to data analysis. What follows 

is a brief discussion of each of these methods of analysis.  

 

   4.3.1. Computer-Mediated Discourse Analysis 

According to Herring (2001), computer-mediated discourse analysis (henceforth CMDA) 

adapts methods from language-focused disciplines to analyse computer-mediated 

communicationïinteraction online (cited in Herring, 2004). She goes on to state that these 

methods are used to analyse anything from interviews to ethnographic observation and involve 

qualitative or quantitative forms of analysis (Herring, 2004). However, at its core, CMDA 

refers to the ñanalysis of logs of verbal interaction (characters, words, utterances, messages, 
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exchanges, threads, archives, etc.)ò (Herring, 2004: 2). It is aimed, specifically, at studying 

interaction online. Condon and Ļech (2001: 1) state that online interaction allows the 

researcher to ñsystematically vary features of the communication environment that cannot be 

altered in face-to-face interactionò; the most obvious of these features is the fact that face-to-

face interaction is synchronous, whereas online interaction most often is asynchronous. 

According to Herring (2004: 4) CMDA has two assumptions, namely: (1) that discourse 

displays recurrent patterns which may be ñproduced consciously or unconsciouslyò, and (2) 

that discourse involves the speakerôs choice. She points out a third assumption that online 

interaction is, but not inevitably, ñshaped by the technological features of computer-mediated 

communication systemsò (Herring, 2004: 4), that is to say, the affordances from sites such as 

X or YouTube influence the way that users interact with one another. At first glance, this 

assumption appears to be true but needs further investigation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Essentially, CMDA takes a mixed methods approach when analysing data as it consists of a 

five-discourse analysis paradigm (as seen in the table above). The five analysis paradigms 

include text analysis, conversation analysis, pragmatics, interactional sociolinguistics, and 

Fig. 4.4: The Five Discourse Analysis Paradigms of CMDA (Herring, 2001, 2004) 
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critical discourse analysis. By no means is the researcher expected to use all five analysis 

paradigms, rather whichever of these is appropriate to the data set and aim of the study. 

 

With these five paradigms of analysis, Herring (2004: 18) provides four domains of language 

for the analysis of online interaction using CMDA. These include structure, meaning, 

interaction and social behavior. She also points to a fifth domain, participation, which is more 

concerned with ñnumber of messages and responses and message and thread length and can be 

interpreted to address social issues such as power, influence, engagement, roles, and hierarchyò 

(Herring, 2004: 18). This domain is appropriate for this study and is included in the analysis of 

the data in the chapters to follow. Below is the breakdown of the four domains of language, the 

phenomena, issues and methods used for each. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

According to Herring (2004: 19), the domain of structure looks at features such as jargon and 

in-group/out-group language, meaning refers to exchanging knowledge and negotiating 

meaning, interaction looks at reciprocity, threads, and core participants (cf. Vitak, 2012), social 

behavior refers to solidarity, conflict management and the norms of appropriateness, and 

participation includes frequency of interaction and self-sustaining activity over time.   

 

 

Fig. 4.5: The Four Domains of Language of CMDA (Herring, 2001, 2004) 
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   4.3.2. Multimodal Discourse Analysis Approach  

Multimodality is ñan inter-disciplinary approach that understands communication and 

representation to be more than about languageò (Bezemer, 2012), which has ñédeveloped over 

the past decade to systematically address much-debated questions about changes in society, for 

instance in relation to new media and technologiesò (Jewitt, 2013). OôHalloran (2011: 1) 

describes multimodal discourse analysis (MDA) as an ñemerging paradigm in discourse studies 

which extends the study of language per se to the study of language in combination with other 

resources, such as images, scientific symbolism, gesture, action, music and soundò.  

 

Bezemer (2012) identified three interrelated theoretical assumptions that underpin 

multimodality, namely: 

1. ñRepresentation and communication always draw on a multiplicity of modes, all of 

which contribute to meaningò (2012). The focus in then on analysing and describing 

the ñfull repertoire of meaning-making resourcesò used by people on whatever platform 

is being investigated. These resources include visual, gestural, written and so on and 

are dependent on the domain of representation. This links to the current study on online 

harassment, as it looks at how this phenomenon is represented on Twitter/X: that is, the 

verbal and visual repertoires these platforms use for meaning-making; and the 

repertoires they use to their advantage to convey aggressive and hostile posts in a 

multimodal and character restricted online platform.  

 

2. ñResources are socially shaped over time to become meaning-making resources that 

articulate the (social, individual/affective) meanings demanded by the requirements of 

different communitiesò (Bezemer, 2012). These semiotic resources are referred to as 

ómodesô which realize communicative work in distinct ways, thus, making the choice 

of mode an essential characteristic of interaction and meaning. These could refer to the 

affordances or language unique to the platforms being studied such as hashtags and the 

@ symbol, more commonly used on Twitter/X. One distinct feature is the 140-character 

limitation that Twitter/X has set for its posts47. In this study, hashtags such as #Luister 

and #UnathiBeLike made it possible to follow the interaction around Luister and Nkayi 

as separate thread interactions arenôt possible on the platform. Not only do these 

                                                           
47 This has since been expanded to 280 characters 



80 
 

hashtags make it possible for the users on various platforms to follow and remain up to 

date with developments in the discussion, but it also resulted in a multiplatform 

community, coming together to discuss these topics as many shared similar thoughts 

on the matter.  

 

3. ñPeople orchestrate meaning through their selection and configuration of modes, 

foregrounding the significance of the interaction between modesò (Bezemer, 201248). 

Bezemer goes on to state that communicational acts ñshaped by the norms are rules 

operating at the moment of sign makingò and are influenced by others in the ñspecific 

social contextò (2012). The same can be said for interaction in online platforms, many 

are governed by their own rules and regulations (stipulated in their policies); while 

others adapt with their users. Take Twitter/X, for example: it started as a simple 

microblogging site asking the user to provide a short post about what is happening ï 

what the user is experiencing or thinking at a particular point in time. As the years went 

by and users started interacting with each other, celebrities started using the platform 

to promote their music and brands, companies started using it as a marketing tool; and 

Twitter/X further developed to accommodate these types of interactions.  

 

4.4. Access and Ethics 

With advancements in public online communication, Grady, Cummings, and Rowbotham 

(cited in Hoof and Widdershoven, 2017: 856) argue that the ñclassic interaction of informed 

consent is becoming outdated and does not always fulfil its purposeò.  

 

According to Woodfield (2017:3) ñ[t]he availability of large amounts of data leads to the 

temptation to gather them ï for social scientific purposes. Such opportunities have been rarely 

available in the past without a great deal of effortò. The question here is: even if oneôs behavior 

is public and can be observed and captured, is it nevertheless always allowable for researchers 

to use data from these worlds? This is a relevant question in the ongoing debate around the 

grey area that is online interaction, privacy and consent.   

 

What follows is a brief discussion of this debate and the ethical considerations of this study.  

                                                           
48 Bezemer, J. (2012). What is Multimodality? [online]. Retrieved from 
https://mode.ioe.ac.uk/2012/02/16/what-is-multimodality/ on March 16, 2021 

https://mode.ioe.ac.uk/2012/02/16/what-is-multimodality/
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4.4.1. The Grey Area of Online Communication and Ethics 

The Association of Internet Researchers (2001) and Pace and Livingston (2005) provide 

guidelines on ñethical issues of perceived privacy and public data for researchers to consider 

when conducting ethnographic research online.ò According to Pace and Livingston (2005: 38), 

social networking data can be used without consent only if the following criteria are met: 

1. The material is publicly archived and readily available ï posts can be found by Google 

search 

2. No password is required to access the material ï there is no need to sign up to any of 

the SNSs and friend or follow in order to gain access to posts 

3. The material is not sensitive in nature ï personal details such as addresses, phone 

numbers, email addresses or financial information 

4. No state site policy prohibits the use of material ï many SNSs are making online data 

available for research purposes 

 

Considering the fact that (1) comments are posted in the public sphere, (2) the large community 

of practice on each platform, and (3) not dealing with these participants face-to-face, there was 

no need to issue consent forms to the participants. Firstly, the number of participants used in 

the study was not determined at the outset and the sheer magnitude of this platform means that 

collecting a weekôs worth of data could result in hundreds or even thousands of participants.  

Also, these users could come from all over the world which would make it nearly impossible 

to track them all down, explain the study and have them sign consent forms. While it is argued 

that posts found in online platforms are public domain and users post things knowing that these 

posts will appear on a public timeline for all to see and, as a result, should be readily available 

to researchers, it is important to remember that a study, such as this one, makes use of human 

participants. It is then of utmost importance to consider the ethics of collecting online data from 

human participants. A key aspect of ethics is the concept of ñdo no harmò (Druckman, 

2005:160).  

 

This is quite a controversial topic as some believe permission to access and use others' online 

data is required; while others argue that this is almost impossible as many users have 

pseudonyms and have little or no information on their actual identity to even begin to track 

them down to ask for permission. The freedom to post óanonymouslyô could easily explain why 

they choose to take on a completely new online persona or provide little or no information 



82 
 

linking to their actual identities. This could also explain the prevalence of online harassment 

on platforms that do not require signing up with details such as your real name. Also, online 

platforms are large spaces of users from all over the world, who come and go as they please; 

they deactivate accounts only to create another with a completely different username and 

persona. Thus, asking for permission to use their online data (such as comments and tweets) is 

a daunting and, somewhat, unnecessary task.  

 

4.4.2. X Policy 

Public and Private Posts 

Twitter/X has explicitly stated, in their extensive privacy policy49, that the social networking 

site is a public platform the tweets posted on this platform are public and that these tweets are 

likely to end up in the news or search engines. The purpose of Twitter/X is óto serve the public 

conversation; because ña free exchange of ideas and information, open for everyone to join ï 

benefits society by solving common problems, inspiring new ideasò (business.twitter.com50). 

The figure below (fig. 4.6) details all information that is available to the public by default.  

 

 

Fig. 4.6: Public posts on Twitter/X 

Also, X states that additional content posted on the platform, such as your name (or 

pseudonym), username, profile pictures, and so on, are viewable to the public. That is, anyone 

who uses the platform as well as anyone searching for particular tweets, e.g. news outlets 

                                                           
49 X Privacy Policy: https://cdn.cms-twdigitalassets.com/content/dam/legal-X/site-assets/privacy-june-10-

2022/X_Privacy_Policy_EN.pdf 
50 No Author. (no date). Reimagining the public conversation. [online]. Retrieved from 
https://business.twitter.com/en/blog/reimagining-the-public-conversation.html on October 29, 2023 

https://business.twitter.com/en/blog/reimagining-the-public-conversation.html%20on%20October%2029
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collecting and presenting public opinions on a matter. Weôve seen news programmes use this 

to show public opinion on a particular matter. In these instances, names, profile pictures and 

user names are not censored.  

 

 

 Fig. 4.7: The Difference between Public and Private Posts on Twitter/X 

 

Going back to the public and private dichotomy, Twitter/X distinguishes between public and 

protected tweets. Stating that, at default, all tweets are public and that it is the user who decides 

whether or not to protect their tweets. This means that it is not easily searchable and people 

would have to send a follow request to view your tweets. Furthermore, you can approve or 

deny these requests.  

 

Harassment Online 

As mentioned previously, since the acquisition of Twitter/X by Elon Musk in 2023 there has 

been no change to the policies of use. As a public discussion platform, Twitter/X aims to "serve 

the public conversation" (Twitter/X.com). Violence, harassment, and other forms of aggressive 

behaviour discourage people from expressing themselves, ultimately diminishing the value of 

Twitter/X as a public conversation platform. The rules ensure everyone can participate freely 
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and safely in the public conversation. The following are the updated rules of engagement, 

applicable to this study, from the platform's website (help.twitter.com, 202351): 

 

With regards to safety using the platform 

Violent Speech: You may not threaten, incite, glorify, or express the desire for violence 

or harm.  

Violent & Hateful Entities: You canôt affiliate with or promote the activities of violent 

and hateful entities.  

Abuse/Harassment: You may not share abusive content, engage in the targeted 

harassment of someone, or incite other people to do so.  

Hateful conduct: You may not attack other people on the basis of race, ethnicity, 

national origin, caste, sexual orientation, gender, gender identity, religious affiliation, 

age, disability, or serious disease.  

Sensitive media: You may not post media that is excessively gory or share violent or 

adult content within live video or in profile or header images. Media depicting sexual 

violence and/or assault is also not permitted.  

 

User privacy 

Private Information: You may not publish or post other people's private information 

(such as home phone number and address) without their express authorization and 

permission. We also prohibit threatening to expose private information or incentivizing 

others to do so.  

Non-Consensual Nudity: You may not post or share intimate photos or videos of 

someone that were produced or distributed without their consent.  

 

Authenticity 

Platform Manipulation and Spam: You may not use Twitter/Xôs services in a manner 

intended to artificially amplify or suppress information or engage in behaviour that 

manipulates or disrupts peopleôs experience on Twitter/X.  

                                                           
51 No Author. (2023). Safety and security. [online]. Retrieved from https://help.twitter.com/en/safety-and-
security on September 12, 2023 

https://help.twitter.com/
https://help.twitter.com/en/safety-and-security
https://help.twitter.com/en/safety-and-security
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Misleading and Deceptive Identities: You may not impersonate individuals, groups, or 

organizations to mislead, confuse, or deceive others, nor use a fake identity in a manner 

that disrupts the experience of others on Twitter/X.  

Synthetic and Manipulated Media: You may not deceptively share synthetic or 

manipulated media that are likely to cause harm. In addition, we may label posts 

containing synthetic and manipulated media to help people understand their 

authenticity and to provide additional context. 

(taken from help.twitter.com, 2023) 

 

4.5. Summary 

This chapter has introduced the site of study (Twitter/X), discussed and justified the qualitative 

approach to collecting and analysing the data set as well and discussed the choice of computer-

mediated discourse analysis and multimodal discourse analysis as suitable methods for this 

study. Data includes tweets posted on Twitter/X relating to the Luister documentary and issues 

addressed, such as racial stereotyping language policies, and so on. The data collected shows a 

clear shift from Luister to the radio DJ Unathi Nkayi and her commentary on the matter. The 

approach to collecting the online data does not require any face-to-face interaction with these 

participants (or communities as a whole); instead, the posts are readily available as they are 

posted on the public timeline. There is an exception with the DM interaction between Nkayi 

and @thisispalo. However, @thisispalo took screenshots and posted them to the public timeline 

for all to see.  Furthermore, the core actors from the data set, Nkayi and @thisispalo, are both 

public figures in their own right; Nkayi is a well-known South African personality and 

@thisispalo is an ANCYL activist ï both using their platform to express their opinions on 

specific matters and to promote their brand. 
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CHAPTER FIVE  

Setting the Scene of Dramaturgy:  

The Social Establishment and its Actors 

 

ñAll the worldôs a stage, 

And all the men and women merely players; 

They have their exits and their entrances; 

And one man in his time plays many partséò 

William Shakespeare - As You Like It 

 

 

5.0. Introduction 

This chapter sets the scene around the discourse around Unathi Nkayi and her commentary on 

black students at Stellenbosch University (SU), using Goffmanôs dramaturgy; this ósceneô 

includes the use of memes (both of well-known images and images of Nkayi), hashtags, posts 

that exhibit what Bakhtin refers to as ventriloquation, direct (private) messages and screenshots 

(of said private messages). This analysis chapter starts at the very beginning of the incident - 

that is, after the radio interview ï with innocent banter among Twitter/X users, at the expense 

of Nkayiôs commentary and image.  

 

Herringôs (2004) five domains of language (levels of language) are incorporated throughout 

the analysis chapters; where applicable. These domains are (1) structure (the structure of 

Twitter/X posts), (2) meaning (the content of Twitter/X posts), (3) interaction (interactions 

between actors and actors with the audience), (4) social behaviour (e.g. norms of appropriacy 

in social networking platforms such as Twitter/X), and (5) participation (level of participation 

between actors and audience).  

 

As mentioned previously, the purpose of Goffmanôs dramaturgy is to ñunderstand how order 

and ordering is established by a performance. It questions how each performance is enacted 

and what symbols are used to achieve the desired effect. Feedback helps validate the various 

claimsò (www.communicationtheory.org). One of the important things to discuss, before the 

http://www.communicationtheory.org/


87 
 

thorough analysis of the interaction between actors (the main part of this incident), is the social 

establishment itself; that is, setting the scene for the incident by linking the platform in question 

ï Twitter/X ï to Goffmanôs concepts of the stage (front and backstage), actors and audience, 

as well as the various props (affordances) available to the users throughout the interactions.  

 

The analysis follows a chronological format as the discourse unfolded on Twitter/X. 

 

5.1. Social Establishment 

As mentioned, a social establishment refers to any given space that is ñsurrounded by fixed 

barriers of perception in which a particular kind of activity regularly takes placeò (Goffman, 

1959: 238). In this section front and back stage has been analysed in reference to Twitter/X 's 

public and private space for interaction as well as looking at how the concept of stage (including 

front and back) changes to be applicable to interaction today. The two main actors as well as 

the audience are introduced and props (affordances) of Twitter/X are presented in order to 

demonstrate how interaction on this platform not only differs from other popular online social 

platforms but also how online interaction, in general, differs from that of face-to-face 

interaction (which heavily influenced Goffmanôs work and theories regarding interaction).  

 

5.1.1. Stage 

Goffmanôs concepts of front and backstage take on a whole new meaning in social media and 

online interaction. Goffman used the stage to differentiate between the two ways in which we 

present ourselves: the first looks at how we are with others (the front stage) and the second 

looks at how we are when we do not have an audience ï when we are able to let our guard 

down (backstage). The entire interaction between Nkayi and @thisispalo (and at times, the 

audience from various platforms) shifts from the front stage to a óversionô of backstage (as 

there are variations of backstage in interaction today) and back to the front stage. 
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a) Front Stage 

Goffmanôs explanation of this concept focuses on the performers (Nkayi and @thisispalo, as 

well as the active members of the audience) being continuously present and involved in the 

interaction in the presence of an audience, as well as holding some sort of influence over these 

audience members (1959). As the majority of the interaction around Nkayi and her commentary 

on Luister happens within Twitter/Xôs public space, it is this space that is then considered to 

be the ófront stageô. Although Twitter/X is referred to as a social networking site, it is so much 

more than that. Twitter/X was originally created as a micro-blogging site (blogging was quite 

a popular phenomenon and still is, to some extent), but is considered to be one of the most 

popular social networking sites to date. Going back to the study done by Rice University (in 

Texas) (Dube, 2014), Twitter/X is user-based as, although it was initially created by a group 

of people, it is as a result of its users that it has developed into what we see today; they control 

the content produced on these sites and the communities developed from these sites. Twitter/X, 

Fig. 5.1: Public Twitter/X  Profile 
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much like any other social networking site, is interactive in that, for information to spread, 

there needs to be discourse between its users. The whole point of social networking sites is to 

interact with one another. With Twitter/X, youôre interacting with people all over the globe, 

people that youôve never interacted with before and people you will never (and most likely 

wonôt) see face-to-face. With that, it is said that Twitter/X thrives on relationships for 

information to spread. The reason why social networking platforms are favoured by so many 

individuals is simple: they transcend time and space; youôre able to interact with unfamiliar 

individuals from all over the globe and anytime, build new or maintain relationships (Vitak, 

2012). 

 

Unlike platforms such as Facebook, Twitter/X does not have dedicated tabs for the different 

communities on the platform. Instead, there are these unofficial communities found by way of 

the hashtags they make use of. These sub-communities are not clickable on Twitter/X, 

however, as they are not ñphysicalò communities. More often than not these sub-communities 

are identifiable based on the specific discussions, frequent users and the hashtags they would 

often use; these serve as signifiers for particular groups. As Dube (2014) states, these 

communities are ñfounded on the fact that members hold common beliefs or hobbies, social 

networks are based on the same principleò. That being said, Twitter/X is community-driven. It 

is also true that Twitter/X is ña space where emotion is considered over contentò (Dube, 2014). 

This is very evident in the data set as many feel disappointed by Nkayi and her commentary on 

black students, with some even accusing her of distancing herself from her own culture.   

 

Goffman further argues that fronts ñtend to be selected, not createdò and that this selection 

ñmay expect trouble to rise when those who perform a given task are forced to select a suitable 

front for themselves from among several quite dissimilar onesò (Goffman, 1959: 17 ï 18). This 

is somewhat accurate when looking at online social interactions such as the one presented 

within the data set. Firstly, we can argue that fronts are both selected as well as created. Many 

people create sub-groups on large social networking platforms to engage with those with 

similar interests, e.g. Facebook communities, Reddit subreddits and unofficial Twitter/X 

communities (e.g. black Twitter/X) ï unofficial in the sense that users are not able to log into 

X and click on a communities tab to start engaging with whichever community, Twitter/X 

communities usually engage with one another (or can identify one another) through the use of 

hashtags and the content of their Twitter/X posts. These communities and topics were created 

by someone.  
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When referring to the Nkayi data, conversations were all over the place, with users first 

commenting using hashtags such as #Luister and #MetroFM (when referring to the radio 

interview Nkayi had with the Stellenbosch postgraduate student), some simply commented 

their thoughts without the hashtags but mentioned Nkayiôs name. This makes it rather tricky to 

fully monitor the interactions and, as a result, there is some commentary that has not been 

captured when this particular instance started. This quickly led to another Twitter/X user 

creating the hashtag #UnathiBeLike (discussed later), though the creator of the hashtag has not 

been determined, even Twitter/X users have questioned its origins. This then led Twitter/X 

users who had listened to the radio interview and were involved in the ongoing discussions 

online to select this hashtag and continue expressing their thoughts on the matter.  

 

In terms of the argument on the selection of fronts resulting in trouble when selecting an 

appropriate front, the only issue that may occur here is that there could be some sort of context 

collapse for those who join the discussion later on. As evident in the interactions online, the 

hashtag #UnathiBeLike remains in use throughout the rest of the posts focusing on Nkayi, with 

the occasional user including #Luister and #MetroFM. New audience members, however, 

might lose the discussion that occurred before this hashtag was created and, quite possibly, 

misunderstand some things being said.  

 

b) Back Stage 

According to Goffmanôs (1959), the backstage is ñbeing out of bounds to members of the 

audienceò (124). The backstage for Twitter/X (and the interaction analysed in this study) would 

then be all actorsô and audience membersô private spaces. That is, e.g. sitting in the comfort of 

your own home, in your own space engaging on Twitter/X either via computer (or laptop) or 

by using your mobile device. If we were to continue with this understanding of backstage, it 

would be impossible to analyse this when studying online spaces as backstage is a private 

space, away from others where the user is able to be their ótrue selfô, something others do not 

see. We cannot even assume what goes on in usersô backstage spaces then. However, although 

this could possibly be deemed far-fetched, there could be some sort of justification for Nkayiôs 

reaction to @thisispaloôs public tweet if we were to use Goffmanôs original explanation for the 

backstage being óout of bounds to members of the audienceô.  
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Taking social media into account, backstage, or at least some semblance of it, could also be 

viewed as the private interaction between users, e.g. in the direct messages space on Twitter/X 

ï where the two main actors of this study move for a more private discussion. That being said, 

both Goffmanôs explanation of backstage and the idea that private interactions (that exclude 

the audience) are considered óbackstageô practices for this study. The example on the DM 

shown above is a screenshot from a mobile device (in dark mode ï whereas the DM between 

Nkayi and @thisispalo has the default light-coloured setting). At the moment, it is blank, 

meaning that the user (myself) has no active or stored DM history. If there were any messages 

from other users, it would look similar to oneôs default smartphone messaging application, or 

a simplified and stripped version of Gmail.  

 

The backstage for this study is then the short Twitter/X DM exchange between Nkayi and 

@thisispalo which audiences (including myself as the researcher) originally did not have access 

to. However, @thisispalo chose to take screenshots of the private exchange and proceeded to 

post it to her public timeline, making it available to the audience and, in turn, making it possible 

for it to be included and analysed in this study. When it comes to ethics and the fact that it 

Fig. 5.2: DM Interface 
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clearly states DMs are ñprivate conversations between you and other people on Twitter/Xò 

(example above), as one of the users involved in the DM interaction, @thisispalo makes the 

conscious decision to screenshot the messages and post it onto her public timeline so that others 

are able to view the interaction as well. Meyrowitz (1985) states that the division between front 

and backstage is not physical but, in the advent of online interaction and mass media, these two 

stages are blurred ñas back region behaviour and information got exposed in publicò (Aspling, 

2011: 10); much like what has happened in the data set.  

 

Now that the DM has been posted to the public, in terms of boydôs (2010) four structural 

affordances of networked publics, it has become persistent and searchable (as it is now part of 

public Twitter/X and easily accessible even without a Twitter/X account), as well as, replicable 

and scalable (as quite a few audience members proceed to spread the screenshot; either by 

liking it, retweeting it or quote commenting on it, that is, retweeting it but adding an original 

comment to it as well). These duplications of the original DM have further spread the post over 

the two days of engagement on the topic, thus increasing the scale from platform to platform 

which, ultimately, reached sponsors involved with Nkayi and resulted in real-world 

implications for her. Though not necessarily a viral post, the public interaction around the DM 

shows similarities to Varis and Blommaertôs (2015) virality explanation of a post made by 

Zuckerberg (founder of Facebook) in that, as a result of the ófirst level of uptakeô. That being 

said, @thisispaloôs decided to capture the private interaction and post it to the public. This is 

then followed by the further uptake of the audience witnessing the interaction (not previously 

visible to them) and then sharing the posts to their own public timelines on Twitter/X. 

Throughout this sharing process, all who are then able to view the DM make inferences about 

the contents of the screenshots as well as the two participants involved; which mostly take the 

form of negative commentary towards Nkayi. According to Varis and Blomaert, as a 

consequence of the sharing of a post, there are ñfurther layers of contextualisationéadded to 

the original postò and this would then influence the uptake by others (2015: 34). The more the 

post is retweeted, along with a comment by the person retweeting, the more it would influence 

the opinion of the next person.  

 

Goffman refers to the backstage as a safe zone (1959); a place for ñgood friends and familyò. 

This is partly true for Twitter/X, as the backstage is a space where you can, temporarily drop 

the face you portray in the online public space and, essentially, let your guard down. However, 

in this case, it is not a space for friends and family as there is no relationship between 



93 
 

@thisispalo and Nkayi other than ófanïcelebrityô or, simply, two Twitter/X users interacting 

with one another. That being said, @thisispalo removes the safe zone aspect of the DM by 

taking what has been discussed between Nkayi and herself, and posting it to the public timeline 

(without consent from Nkayi, which @thisispalo most likely felt was not needed) and thus, 

involving more witnesses. She does tease, or make subtle threats, in the public timeline before 

she continues to post the private to the public and, in this way, lets the audience know (the 

audience who have been involved in the interaction up until this point) that a private interaction 

between the two core participants has taken place.  

 

Aspling (2011) provides a rather interesting perspective on the backstage in social media; that 

is, the use of a pseudonym is considered a form of backstage. According to Ross (2007), by 

using a pseudonym, the users engage in ñback region behaviour where risks can be taken and 

where the potential consequences are fewò (Aspling, 2011). In terms of the data set, there is 

minimal risk to the perceived online faces of the two core participants: Nkayi a beloved, yet 

controversial South African celebrity and @thisispalo, an outspoken young activist ï moving 

to the private, they break away from their public face as, initially, no one else is there to witness 

them óbreaking characterô so to speak. Nkayi is aware and cautious about saving her face in the 

public space and this is why she suggests the two engage in a private conversation. This ósafe 

spaceô is, however, overthrown when @ThisIsPalo makes the decision to screenshot the 

interaction and post it in the public space, an action that Nkayi did not agree on. What Nkayi 

tried to avoid has now been made public. That is, portraying a different face than the one she 

has taken such care to craft within the public space. 

 

5.1.2. Props (affordances) 

In social media, props take the form of the various affordances each online social platform 

provides the user, in order to convey a message that is clear and, in many cases, concise. There 

are two levels of props within the data set, namely: (1) those dependent and common in the 

Twitter/X platform and (2) those that are linked to the role of the actor. The most prominent 

props used in the data set are images (memes ï both involving Nkayi as well as common social 

media memes) and the use of the #UnathiBeLike hashtag (there are other hashtags as well, e.g. 

#Luister and #MetroFM). 

 

To Goffman, props are the physical aspects of a face-to-face interaction ï of a theatrical/stage 

play. These could include the costumes of the actors involved, the set of play (the physical 
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environments and its characteristics), all of which plays a role in the interaction or influence 

the interaction in some way. The same cannot be said for interaction in social media, however. 

There is no physical connection between the core actors and the audience; they do not occupy 

the same physical space. The interaction is solely online, through text ï multimodal text ï with 

many affordances unique to the platform of Twitter/X as well as those commonly used in online 

social interaction, to counteract the lack of non-verbal cues that comes with text-based 

interactions.  Considering the fact that many users are mocking Nkayi for things such as her 

physical appearance, the props used (images that accompany texts or even used without text) 

offer authenticity to the particular scene that is being enacted, e.g. pointing out Nkayiôs loyalty 

towards white people and her disassociation props lend authenticity to the scene being enacted 

- it supports the establishment of the scene. 

 

The props used in the data set provide additional context to the text they accompany as well as 

add further layers of contextualization to the ongoing and developing discussion on Nkayi. 

This discussion first started off as a discussion based on her opinions on the contents of the 

Luister documentary and, quickly escalated to the scrutiny of her character through what could 

be deemed as a form of trolling ï harassment for the amusement of the audience, and clear 

annoyance of Nkayi (which later manifests is a string of hostile messages directed to one 

Twitter/X user, @thisispalo).  

 

Using one of Herringôs (2004) domains (or levels) of language, and structure, below are 

examples of memes and hashtags that are used as props in the discourse around Nkayi.  
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5.1.2.1. Memes 

 

 

 

 

                                     

 

 

 

There are two formats of memes present in the data set, namely: (1) using images of Nkayi as 

a response to her DMs or to the situation in general (her commentary on Luister, Stellenbosch 

and black students), and (2) using popular meme formats as a response to Nkayi. That is, 

resemiotizing prior memes to fit the discourse around Nkayi. For the most part, the images 

used in these memes extend or supplement the message of the text; they add more to the 

interpretation. This is one of the many crafty ways users post content on platforms such as 

Twitter/X, as they have to consider the character limitations imposed onto them and, thus, need 

to find ways to work around these limitations ï by using text and image together, in order to 

make meaning. Varis and Blommaert (2015: 38) state that ñpeopleéare extraordinarily 

creative in reorganizing, redirecting, and applying memic resources over a vast range of 

thematic domains, addressing a vast range of audiences while all the same retaining clear and 

recognizable intertextual links to the original memic sourcesò.  

 

The text in the example (fig 5.3) above shows the user óquote retweetingô52 a post made by 

another (the original being #UnathiBeLikeéwho is unathi? It is all accompanied by the two 

images of Nkayi and the response being Lol @_magakwe). This is not the typical structure of 

a Twitter/X retweet: it is usually very obvious that the post is a retweet and, many times, users 

would indicate this by the abbreviation RT. The image consists of juxtaposed close-up images 

                                                           
52 άΧa ReTweet that allows you to embed your own comments above the original tweet and publish both to 

ȅƻǳǊ ŦƻƭƭƻǿŜǊǎέ ό{ŎƘŀŦŦŜǊΣ нлнмύΥ https://nealschaffer.com/what-is-a-quote-tweet/   

Fig. 5.3: Tweet about Nkayiôs Appearance 

https://nealschaffer.com/what-is-a-quote-tweet/
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of Nkayiôs face; the left is an image with makeup on and her hair done and in the right image 

she does not have any makeup on nor is she wearing a weave. Essentially these images are used 

to mock her appearance and to bring her down to earth as not being any better than anyone 

else, so who gives her the authority to address black students the way she did (who is unathi?). 

This óprocessô is further explained in the analysis chapters to follow, where a King (left image) 

becomes a Clown (right image). There are quite a few posts which include the make-up-free 

image of Nkayi. The overall message these posts are expressing appears to point out that Nkayi 

should be regarded as a ónormal personô, not a celebrity. It also diminishes her celebrity status 

by taking away the outward signs of beauty. 

 

 

 

 

 

 

 

 

 

Figure 5.4 is referred to as Pepe the Frog, and it is ñone of the most recognizable and 

controversial memes in the worldò (Ellis, 2020); it features the face of a simple frog doodle 

(often with a sad expression in the eyes) that has gone on to become, among other things, a 

symbol of online hate and/or trolling. In their statement, the Anti-Defamation League 

announced that: 

 

The Pepe the Frog character did not originally have racist or anti-Semitic connotations. 

Internet users appropriated the character and turned him into a meme, placing the frog 

in a variety of circumstances and saying many different things. [T]he use of racist and 

bigoted versions of Pepe memes seems to be increasing, not decreasing.53 

                                                           
53 For the full ADL statement: https://www.adl.org/education/references/hate-symbols/pepe-the-frog  

Fig. 5.4: Pepe the Frog tweet 

https://www.adl.org/education/references/hate-symbols/pepe-the-frog
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KnowYourMeme.com identifies Pepe as ñan anthropomorphic frog character from the comic 

series Boyôs Club by Matt Furieò (2019). It also states that there are a number of versions of 

Pepe that are labelled reaction faces. In other words, the interpretation of the Pepe character is 

dependent on the context it is used in and the text it accompanies. In Figure 5.4, Pepe is not in 

the usual closeup of his face (in order to capture his facial expression) but, rather, the image 

ends at the chest with hands covering his mouth so as to express shock or disappointment. The 

frog has the typical downward gaze and a sad look in its eyes. In this context, however, it could 

signify shame ï disbelief in the things she has said or not wanting to continue reading the posts 

on Nkayi. According to Pettis (2018: 31) Pepe the Frog was initially meant to be a silly cartoon 

frog that internet users used in order to óshare how they were feelingô. As interaction evolved 

online, the meme was reposted on various social media platforms, and it was reshaped to 

express a plethora of emotions. This resulted in the meme becoming óslightly more ubiquitous 

and a bit strongerô (Pettis, 2018: 31). There are stronger variations of the meme used (and 

available on the internet54). However, in this case, it is simply used to mimic the participant's 

IRL (in real life) reaction to reading the Twitter/X thread that stemmed from the 

#UnathiBeLike hashtag. It is not used in a hateful way.  

 

According to Varis and Blommaert (2015: 36) memes (such as the examples above) ñtypically 

enable intense resemiotizationéin that original signs are altered in various ways, generically 

germane ï a kind of ósubstrateô recognizability would be maintained ï but situationally adjusted 

and altered so as to produce very different communicative effectsò. 

 

5.1.2.2. Hashtags 

Hashtags are an efficient way to organize commentary on a particular topic especially when 

conversations around this topic are so fast-paced and over before you know it. According to X 

user Chris Messina (Cooper, 201355), ñ[t]he very ephemerality of hashtags is what makes them 

easy and compelling to use in a fast-moving communication medium like Twitter/Xò. Agarwal 

(2009) add that hashtags ñare popular on Twitter/X because writing space is limited but people 

can associate their tweets with an event (or product) without having to explain the full contextò. 

                                                           
54 Pepe the Frog racist variations: https://www.adl.org/education/references/hate-symbols/pepe-the-frog  
55 /ƻƻǇŜǊΣ .Φ.Φ όнлмоύΦ ¢ƘŜ {ǳǊǇǊƛǎƛƴƎ IƛǎǘƻǊȅ ƻŦ ¢ǿƛǘǘŜǊΩǎ IŀǎƘǘŀƎ hǊƛƎƛƴ ŀƴŘ п ²ŀȅǎ ǘƻ DŜǘ ǘƘŜ aƻǎǘ ƻǳǘ of 
Them. [online]. Retrieved on April 12, 2019 from https://buffer.com/resources/a-concise-history-of-twitter -
hashtags-and-how-you-should-use-them-properly  

https://www.adl.org/education/references/hate-symbols/pepe-the-frog
https://buffer.com/resources/a-concise-history-of-twitter-hashtags-and-how-you-should-use-them-properly
https://buffer.com/resources/a-concise-history-of-twitter-hashtags-and-how-you-should-use-them-properly
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They play an integral part in the way that people communicate with one another online. This 

symbol (#), according to Hiscott (2013):  

Turns any word or group of words that directly follow it into a searchable link. This allows 

you to organize content and track discussion topics based on those keywords. So, if you 

wanted to post about the Breaking Bad finale, you would include #BreakingBad in your 

tweet to join the conversation. Click on a hashtag to see all the posts that mention the 

subject in real-time. 

 

 

 

 

 

 

 

 

The main hashtag for the discourse around Nkayi is #UnathiBeLike and, as a result, it is this 

hashtag that appears in most of the tweets on this topic. However, it is not clear how, when or 

by whom this trending hashtag was created. It popped up during the peak of social media 

interaction right after Nkayi did the radio interview with the student from Stellenbosch, the 

communicative event that resulted in all of this negative social media backlash. The topic of 

hashtags is discussed later in this chapter. 

 

Both of the examples above (figures 5.5 and 5.6) discuss the tweets that they have been reading 

by following the #UnathiBeLike hashtag. One (5.5) finds the creative tweets, that people are 

posting under this hashtag, entertaining; while the other (5.6) points out that these tweets are 

evidence of the ignorance of celebrities. The hashtag follows the common and relevant trend 

of óbe likeô posts.   

 

 

 

Figs. 5.5 and 5.6: Tweets Using #UnathiBeLike Hashtag 
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5.1.3. Actors 

There are two main actors in this data set ï radio DJ Unathi Nkayi and Twitter/X user 

@thisispalo. They are considered to be the main actors due to the fact they are the only two 

users who shift between the public and private space and, then move back to the public. Nkayi 

is the focus, as this entire data set is a result of her opinion on the Luister matter and the 

subsequent reception of her commentary. She is also the reason why users (the audience) 

started interacting on the platform and @thisispalo is the reason why Nkayi became vocal 

regarding the #UnathiBeLike posts. These main participants are discussed in detail in the 

section on face, later in this chapter (5.2).  

 

5.1.4. Audience 

This is a rather tricky aspect to study when it comes to public online social platforms. Though 

the audience is narrowed down to those engaging in the conversation around Nkayi, it is still 

too large of an audience to focus on each member, their lines and their face. During the 

chronological analysis of data, audience tweets are added (e.g. the reactions to Nkayiôs radio 

commentary, and audience reactions to the DM interaction) in order to analyse how Nkayiôs 

escalating behaviour affects the perceived face she has created for herself on social media and, 

ultimately, how she is uncrowned - from a king to a clown - by none other than the audience 

who, before, praised her on social media. 

 

5.2.  Face 

Goffman (1959: 17) stated that when actors take on an ñestablished social roleò, there is usually 

already a front established for that role. The motivations behind the acquisition of a role are 

motivated either by: (1) the need to perform a particular task or (2) the need to maintain the 

front one finds oneself in. Both of these motivations can be linked to the perceived faces of 

Nkayi and @thisispalo. This section will take a closer look at how they have crafted their online 

presence and how some interactions, such as the DM interaction between the two, could 

threaten these fronts.  

 

Firstly, it is important to situate Goffmanôs notion of face within the online social interaction 

context. What does face represent on social networking sites such as Twitter/X? Here, the 

characteristics of the definition of face is related to the interaction in the online space and to 

the two participants ï Unathi Nkayi and @ThisisPalo. Then, I will consider the profiles of these 

participants and give a general sense of how they portray their online face to their audience on 
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Twitter/X. This gives a glimpse into who they are before the DM interaction is analysed. The 

concept of face is then revisited once the face-work of the DM has been presented and analysed. 

 

a) Online Face  

As mentioned in the literature review, Goffman (1955) defines face as the ñpositive public 

image you seek to establish in social interactionsò (Redmond, 2015). So, in an age where social 

media is such an integral part of our daily life, it is to be expected that one would want to put 

forward the most positive (and sometimes, enviable) version of ourselves to the world. Going 

back to Redmondôs (2015: 4 - 5) unpacking of the commonalities in the various definitions of 

face, he states that face is: (1) socially or interactively based, (2) a specific image we present 

to another person, (3) the image we present is affected by the requirements of the situation or 

context, (4) our level of consciousness and intent about the face we present varies but becomes 

particularly acute when something occurs that undermines people believing our face is genuine 

(a face-threat), and (5) our face is primarily displayed through behaviors. Using Twitter/X and 

the collected data, I will discuss these common notions below. 

 

Notion 1: socially or interactively based  

This notion states that ñface exists in response to the presence of others and in interactions with 

othersò (Redmond, 2015: 3). This perfectly describes a setting such as Twitter/X; it is social 

and thrives on usersô interacting with one another; it is assumed that the audience would react 

favourably towards a face they accept and like, and negatively towards a face they do not. This 

is evident in the data set, with users responding to Nkayi in both a positive and a negative 

manner (see examples below), but once the DM interaction is posted to the timeline, the 

audience seems to turn on Nkayiôs positive online face and they start to mock her through 

memes and using her own words against her (as seen in the examples below). This also links 

back to Dubeôs (2014) core characteristics of social networking sites: user-based, interactive, 

community-driven and thriving on relationships. Dube goes on to argue that ñwithout the users, 

the network would be an empty space filled with empty forums, applications, and chat roomsò 

(2014). There is also a clear link between the face of a user and the affordances of whichever 

online social platform they find themselves using. Nkayi uses the private space to her 

advantage, as is evident in the next section. Her perceived online face is that of a celebrated 

African musician, she only promotes her music or things pertaining to it. Confronting 

@thisispalo in the public space would completely tarnish this face.  
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Notion 2: the specific image we present to another person 

According to Redmond (2015: 4) we ñhave the desire to be seen in a certain way by certain 

peopleò. Much like anyone else on any given social networking platform, Nkayi and 

@thisispalo have crafted their online presence/online face through their profile pictures, 

headers and bios as these already provide the audience with the particular line and face they 

are trying to project, even before they begin to post anything. All of these affordances of 

Twitter/X (bios, profile names, images, and tweets) help craft the exact image these core 

participants want to bring across to the larger audience. As a result, we can draw general 

conclusions on the faces of both participants (Nkayi and @ThisisPalo) simply by looking at 

their profiles on Twitter/X and assuming the particular line they are likely to take on the 

platform (discussed later in this chapter). 

 

Notion 3: the image we present is affected by the requirements of the situation or context 

This could go one of two ways and can be explained in the different ways Nkayi and 

@ThisisPalo react to their online face being threatened. We either save our face by engaging 

the threat (in a positive or negative) way or we maintain what we perceived to be our positive 

face by not engaging at all.  

 

Notion 4: our level of consciousness and intent about the face we present varies but becomes 

particularly acute when something occurs that undermines people believing our face is genuine 

(a face threat)   

This is mostly evident in the line that Nkayi takes once her perceived face is threatened; she 

goes from promoting her music and liking tweets that accept and praise her perceived face to 

aggressive responses when she feels her face is threatened. 

 

Notion 5: our face is primarily displayed through behaviors   

In online interaction, this is displayed through the use of language as well as the way we make 

use of platform affordances as a means of substituting the lack of non-verbal cues in a platform 

such as Twitter/X. The use of negative language and hostile behaviours (line) contradicts a 

positive face. So, we can say that our line influences our face, and vice versa.  

 

For the most part, both Nkayi and @thisispalo are not aggressive in their engagements. Their 

behaviors appear to be dictated by the line and face they have crafted for themselves and they 

tend to stick to it rather closely. This line and face also influence the audience line they tend to 
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engage with; if it does not positively support their own face, they simply do not engage. It is 

only when Nkayi deems @thisispaloôs post as ógoing too farô that she engages negatively 

towards her in public, but quickly moves the conversation to the private.  

This section takes a closer look at how the core actors in the data set portray themselves online. 

That is, how they present their X face. 

 

b) Twitter/X face of @ThisisPalo and Nkayi 

In terms of the actorsô online Twitter/X pages, there are no screenshots taken of @thisispalo. 

The reasoning for this is that, unlike Nyaki, @thisispalo is not a celebrity. She is not a public 

figure. @ThisisPaloôs56 Twitter/X face is quite political; her header (the image strip above the 

profile picture and timeline) has a large ANC (African National Congress political party) 

banner in the background of her standing with other women. Note that we have multiple faces 

at any given time and that there are a variety of popular social networking platforms where she 

might not portray the same face as she is on Twitter/X. Her bio does not provide much 

information on her other than pointing out who she is in the header image. She does not provide 

any location or birthday. She follows quite a few political profiles, academics (students), 

content creators (this is a broad category) as well as LGBTQIA+ profiles. She also liked quite 

a few comments on the LGBTQIA+ community and politics, and from this, there is a Twitter/X 

user who posted an image of @ThisisPalo live on Newzroom Afrika that identifies her as an 

ANCYL member (African National Congress Youth League). From this, we can assume that 

@ThisisPaloôs Twitter/X face is that of an activist and this shows in the line (her tweets, 

retweets and likes) she takes; she is someone passionate about the LGBTQIA+ community and 

the lives of black South Africans, especially young South Africans. As of September 2019, 

@thisispalo has changed her profile image, header image as well and bio (simply to the verb 

órevoltô).  

 

 

 

 

 

 

                                                           
56 Note that, due to ethics and anonymity, the username has been changed and images from her profile 

cannot be added to the thesis.  
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Nkayi57, firstly as a South African media personality, uses the name Unathi Africa and in her 

bio, she identifies herself as óVillage Girl Who Found Goldô; with Africa and village girl 

pointing to her identity as an African and her, possibly, coming from humble beginning and 

finding fame (ófound goldô). This contradicts the claims many Twitter/X users proclaim about 

Nkayi after the radio interview, as many accuse her of disassociating herself from black people 

in favour of white people. Her location is set as South Africa and she has not included her 

birthday. Both her profile picture and banner appear to be an image taken from a photoshoot, 

most likely album or single cover artwork. This is then used as a form of promotion for an 

already-released album or single or yet-to-be-released album or single. The first thing one 

notices from Nkayiôs face is that she heavily promotes her music (which many celebrities do 

with any of their social networking profiles; it is a great way to spread a message and connect 

to fans), and she seems to retweet a number of tweets (from others) who post images of her 

portraying a positive face ï that is, screenshots from music videos and images from photoshoots 

where her attire is most likely designer, her makeup is professionally done and her body 

language exudes power and confidence. This, in turn, further promotes the particular face she 

is trying to portray online. This is strategic on her part.  

 

                                                           
57 Unlike @ThisisPalo, Nkayi is a public figure and the main focus of this thesis, and as a result, screenshots of 

her profile have been included in this thesis.  

Fig. 5.7: Nkayiôs Twitter/X Public Profile (unchanged since 2015) 
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When considering Goffmanôs dramaturgical approach to social interaction, Nkayi is, in a sense, 

manipulating her audience (thousands upon thousands of Twitter/X users and fans of her 

music) to accept and praise this perceived face and, ultimately, spread the positive face she 

constructs and projects through her personal online social platforms. The same can be said 

about @ThisisPalo as her line and face as an activist are so strong that others are promoting, 

and spreading, it on their personal timelines. Not only is this evident in the retweets and original 

tweets including these Twitter/X users (@ThisisPalo and Nkayi), but in the retweets that they 

receive on their posts as well.  

 

All of this unravels as the result of one particular Twitter/X post by @ThisisPalo about Nkayi. 

Since the DM incident, Nkayiôs profile metadata has remained rather consistent in terms of her 

profile image, header image, and bio as the line she portrays. This shows that Nkayi uses 

Twitter/X to perform a specific role; that is, the role of a South African musician. Whereas, 

though still political in theme, @thisispaloôs platforms focuses on her role as an activist and 

she regularly engages in the current topics specific to this role (in South Africa), e.g. the crisis 

of violence against women in South Africa has, most likely, influenced the new bio text 

(órevoltô).  

 

What follows is a summary of Twitter/X usersô reception following the comments made by 

Nkayi during the radio interview.  

 

5.3. Twitter/ X Reception to Radio Interview 

After her comment that black students in Stellenbosch who cannot speak Afrikaans must have 

known that language would be an issue before they applied to study there, live on the radio, 

tweets flooded in with users being quite divided in their opinions on the matter. At first glance, 

tweets seemed to split between those who disagreed with Nkayiôs opinions on the matter as 

well as her behaviour towards the entire situation (racism and Afrikaans at SU) and her attitude 

towards the student (and black students at SU in general), while some Twitter/X users agreed 

with what she had to say. There are also those who participated in the interactions for 

entertainment purposes; an audience simply standing back and watching the interactions 

escalate.  
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Below are a few examples of tweets organized into 2 sections, namely (a) those who do not 

agree with Nkayi and (b) those who agree with her commentary on the matter. 

 

a. Those who do not agree with Nkayiôs statement 

 

 

 

 

 

 

 

                                   Example 

 

In the posts above, Nkayi is described by means of name-calling (fig. 5.8 referring to her as a 

ñcoconutò) ï name-calling being one of the many forms of cyberbullying (Tustin and Zulu, 

2012) ï and expressing their disgust that a public figure is capable of being so ignorant when 

it comes to the issues, such as racism, faced in South Africa (fig. 5.9). The term ócoconutô is a 

racial term mocking black people who ópretendô to be white ï black on the outside and white 

on the inside, be it in their mannerisms or their way of speaking. In an article for The Citizen, 

Nakeli (2022) wrote that she was referred to as a coconut because of the way that she spoke 

not by choice, but rather by the fact that her tongue was ñmoulded by English-speaking 

teachersò 58. It has nothing to do with wanting to be white, but rather the way that some black 

people have been taught to pronounce words throughout their schooling. In the context of the 

post above (fig. 5.8), the Twitter/X user (who is black ï as seen in the profile picture) refers to 

Nkayi as a coconut as a way of distancing himself from her; distancing her from black 

individuals who stand up for each other and are against her comments on black students and 

SU. This gives a sense that she is not one of them. Black people making use of this term and 

calling each other coconuts is seen as a self-deprecating implication that legitimises internal 

racism59 (Riaz, 2013). Also, note that ópeople like Unathiô is very similar to the óyou peopleô 

(the same can be said for óthis oneô) derogatory stereotype.  This is played in the recent Nandos 

food chain ad where, according to the chief marketing officer, Doug states that óyou peopleô is 

                                                           
58 http://citizen.co.za/414982/im-a-coconut-so-what/  
59 https://mediadiversified.org/2013/08/09/acting-white-bounty-and-coconuts/  

Fig. 5.8 and 5.9: Tweets referring to Racism 

http://citizen.co.za/414982/im-a-coconut-so-what/
https://mediadiversified.org/2013/08/09/acting-white-bounty-and-coconuts/
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a ñphrase many South Africans use when talking to people who are different to themò (Tennant, 

2018). This furthermore supports the Twitter/X user distancing himself from Nkayi. Also, note 

the words ñyohò and ñhhayiò; yoh is a common South African term used to express disbelief 

and even disappointment (depending on the context and verbal tone, of course). Hhayi60 is 

isiZulu for exclamations such as óstopô, ónoô, and ódonôtô. It is added to the final part of the 

tweet as though the user is commanding Nkayi to stop acting the way she is like a coconut. 

 

Figure 5.9, on the other hand, refers to Nkayi as a ñpublic figureò; someone of higher 

status/rank ï a king (in terms of Bakhtinôs notion of carnival). This post does not have any 

characteristics linking it to harassment but it does label Nkayi as óobliviousô. Though this word 

could refer to something (or someone) in either a negative or positive light, in this particular 

context it is used to describe Nkayi in a negative way as she fails to realize that we (South 

Africans) are still struggling with instances of racism, even after the abolition of Apartheid. 

Being part of the race that still experiences this on a day-to-day basis (as evident in quite a few 

comments made by black students in response and support of the Luister documentary), the 

Twitter/X user finds it ódisgustingô and alludes to the fact that he is disappointed that someone 

with a platform to represent the black community in a positive light has not done so, as not 

only are black students experiencing racism behaviours at SU, but racism is still very much an 

issue across South Africa. The user seems to be saying that because she is a public figure, 

Nkayi has the obligation to be the voice of the black community but, instead, fails to realize 

this.  

 

 

 

 

 

 

 

 

 

 

 

                                                           
60 https://zu.oxforddictionaries.com/translate/isizulu-english/hhayi  

https://zu.oxforddictionaries.com/translate/isizulu-english/hhayi
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The following examples focus on the óobliviousô nature of Nkayiôs commentary.  

 

 

 

 

 

 

 

 

 

In fig. 5.10, the user unintentionally references the offense and challenge steps of Goffmanôs 

ritual of interchange. That is, commentary that has offended others (or in this case, Nkayiôs 

shallow nature) ï the offense, and the fact that others will point out any mistakes made 

(ñéothers will do it for youéò) ï the challenge. Her comment serves as an explanation as to 

why the users are tweeting with the #unathibelike hashtags.  

 

An interesting observation is that the user does not address Nkayi by name (or by mention). 

The tweet comes across as the userôs thoughts on her character and her opinion on Nkayi. The 

only element of the tweet that alludes to the South African DJ is the hashtag #unathibelike.  

 

There is a clear pattern of users bringing to light Nkayiôs disregard of the bigger and more 

impactful picture of racial behaviour and language issues at SU, from calling her ñobliviousò, 

ñshallowò and now, ñignorantò (fig. 5.11). In a simple tweet expressing his feelings on the 

matter, the Twitter/X user states that the entire situation surrounding Nkayi and what she had 

to say about black students has angered him, referring to her as ignorant. However, instead of 

using the hashtag #unathibelike, he decided to include the hashtag #MetroFM. The reasoning 

behind this is not clear but we can assume that: (1) this tweet was posted after listening to the 

interview and in response to her commentary on the matter, and/or (2) using the hashtag 

(#MetroFM) as a means of linking it to the radio station.  

 

Similar to fig 5.10, he does not address Nkayi (by using her name or Twitter/X handle). He 

also does not use the hashtag for the discussion around her. However, it is obvious what she is 

addressing because he uses the radio station and the content of the post.  

 

Fig. 5.10 and 5.11: Tweets calling Nkayi Ignorant and Shallow 
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In the following section, we examine the tweets supporting Nkayi's statements regarding 

Luister and black students. 

 

b. Those who appear to support Nkayiôs statement 

These are posts (fi. 5.12 and 5.13) that support Nkayi and her comments as well as participants 

showing concern for her after the barrage of hateful comments geared towards her across 

platforms, as shown in the tweets below.  

 

 

 

 

 

 

The tweets shown above are posts of support towards Nkayi expressing love and relating to her 

situation (fig. 5.12), using mami as a term of endearment. Fig. 5.12 also uses the @ symbol, 

Twitter/X 's mentioning function. This tweet ótagsô Nkayi, resulting in her receiving a 

notification of the post. She is more likely to see these tweets.  

 

5.4. Summary 

The aim of this chapter was to relate and situate the social media interaction and backlash 

around Nkayi to Goffmanôs theory of dramaturgy ï blending the old (Goffmanôs theory on 

everyday face-to-face interactions) with the new (everyday interactions on social media). 

Taking Goffman's dramaturgy as a means of understanding how the order is established within 

a performance, dramaturgy is a great tool for describing Twitter/X interactions and, overall, 

how the platform operates. The first section of this chapter (5.1) linked the interaction between 

users and the Twitter/X platform as a stage with actors. Here we see that impression 

management and a positive online face are maintained by moving from the front stage (where 

the public Twitter/X audience resides) to the backstage (with only the main actors involved) in 

order to express thoughts and opinions in a more hostile and aggressive manner. The different 

props used on X have also been identified, in the form of text-based posts, as well as memes 

and the use of hashtags in order to get a clearer message across. Through Goffmanôs theory of 

Fig. 5.12 and 5.13: Tweets that acknowledge Nkayiôs apology and wish to 

move on 
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dramaturgy, the next section (5.2) shows how Goffmanôs notion of face is portrayed by the two 

main actors (Nkayi and @thisispalo) on Twitter/X. As a way of setting up the analysis chapters 

to follow, the final section of this chapter (5.3) provides some examples of the reception of 

Nkayiôs commentary by Twitter/X users. There are examples of Twitter/X users who disagree 

with the comments made by Nkayi and there are examples of Twitter/X users who are in 

support of Nkayi.  

 

The chapter that follows is an analysis of how the interactions between the actors and the 

audience escalate and how posts go from playful to hostile and aggressive (identifying the key 

turning point in the discourse on Nkayi and her commentary), using Goffmanôs corrective 

processes referred to as the ri tual of interchange.  
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CHAPTER SIX  

Escalation Intensity and the Ritual Interchange: 

Corrective Processes between the Twitter/X Audience, Unathi Nkayi and @ThisIsPalo 

 

 

 

6.0. Introduction 

As mentioned in the literature review and theoretical framework chapters of this study, 

Goffman (1967: 20 - 23) proposed four steps (or moves), in what he refers to as the óritual 

interchangeô, as an attempt to correct an interaction in which a misconduct offence has occurred 

ï to achieve ritual equilibrium. After the offence occurs, the interchange moves include: (1) a 

challenge ï to the misconduct offense, (2) an offering ï as a means for the alleged offender to 

justify their language and/or behaviour or to apologize for their misconduct, (3) an acceptance 

of the offering ï acknowledging and accepting the explanation or apology offered by the 

offender, and (4) thanks ï which usually signals the end of that particular interaction.  

This chapter takes a closer look at the catalyst post that resulted in the direct messages 

exchanged between @ThisIsPalo and the South African personality Unathi Nkayi; analysing 

the short exchange between the two. This is done by linking each participantôs turn (post) to 

the appropriate move within Goffmanôs (1967: 19) corrective processes ï the ritual interchange 

- and analysing the way that language is used by both of them to get a particular message across. 

At the end of this chapter, as a summary, participantsô strategies in terms of face-work (saving 

and maintaining face) are discussed, as this seemed fitting to do only after analysing the 

different ways in which the participants conducted themselves within the DM.  

We begin with an examination of the public tweet posted by @ThisIsPalo that triggered the 

negative interaction between her and Nkayi. As a result of this public tweet, there was a back-

and-forth in the private space (DM - direct messaging) which led to @ThisIsPalo 

screenshotting and sharing the private interaction in the public space.   
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6.1. The Face Threatening Act  

This chapter commences by looking at the catalyst tweet that spurred on the rather aggressive 

interaction between Unathi Nkayi and @ThisIsPalo in Twitter/Xôs direct messaging; a private 

space on the platform where only the two participants are able to interact with one another and 

no other public participants are able to reach the messages exchanged between the two. What 

follows is a brief look at the face within the public space on Twitter/X ï note that this is revisited 

later in the chapter to discuss face in the private ï and then a look at the catalyst for the DM 

interaction, the public tweet deemed by Nkayi as a threat to her perceived positive face.  

Right in the middle of the creative and amusing time users were having with the #unathibelike 

hashtag, a particular tweet is posted ï one that stands out from the rest of them. Twitter/X user 

@ThisIsPalo posts the tweet below, which ultimately (out of all the #UnathiBeLike hashtags) 

grabs the attention of the radio DJ. Nkayi views this otherwise amusing tweet, as a perceived 

face threat. Below is a breakdown of the contents of the tweet in question.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6.1. @ThisIsPaloôs initial tweet on #UnathiBeLike 

 

 

In the post above, @ThisIsPalo partakes in the act where Twitter/X users mock Nkayi by 

impersonating her. In the example above @ThisIsPalo makes the statement that a wife is in an 

abusive relationship and is beaten by her husband (a), whereby óNkayiô (through @ThisIsPalo) 

responds by suggesting the woman become a lesbian and claims that she should have known 

               Wife gets beaten by husband (a) 

Unathi:  ǿƘȅ ŘƛŘƴΩǘ ȅƻǳ ōŜŎƻƳŜ ŀ ƭŜǎōƛŀƴΦ (b) 

You married him know in (knowing) men can be 

abusive. (c)  

#UnathiBeLike (d) 
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better than to marry a man as they tend to be abusive. She ends the post with the #UnathiBeLike 

hashtag. This post garnered 124 retweets and 22 favourites (now referred to as likes). This is 

unusual given the fact that it resulted in a spat between her and a public figure, ultimately 

getting the public figure suspended from her job.  

 

This post, though not obvious to many (especially those Twitter/X users engaged in the spread 

of the hashtag #unathibelike), can be viewed as the catalyst that changed the interaction 

between those engaging in the amusement of one another, at Nkayiôs expense.  

 

6.2. An Attempt to correct the Interaction Order through Face-work  

Goffman (1955, 1967) proposed two kinds of face-saving practices that are perceived in 

ñcertain delicate transactionsò (15), namely the avoidance and corrective processes. What 

follows is a brief introduction to these types of face-work, while analysing them in relation to 

the screenshots of the DM interaction.  

 

6.2.1. Avoidance Process 

This process generally describes an individual who avoids any contact with those involved in 

the face-threatening speech act. People use various methods in order ñto evade situations that 

may contain threats to their own facesò (Harrison, 2016: 9). For the most part, this describes 

Nkayiôs involvement with the #UnathiBeLike hashtag up until the post that @ThisIsPalo posts 

her tweet. Since the radio interview and the backlash on Twitter/X, Nkayi refrained from 

responding via her social networking platforms. 

 

The mere fact that the alleged face-threatening act occurred, resulting in the subsequent 

avoidance processes being taken, shows that there has not been as great of an attempt to avoid 

confrontation by the participants involved. Though there are instances of avoidance present in 

online interaction, it is minimal compared to that of the corrective process.  

 

In this type of face-work, the defensive and protective measures, are revisited once the DM 

interaction has been analysed in order to determine whether instances of avoidance are present 

in the DM itself.  
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6.2.2. Corrective Process: The ritual interchange 

Goffman (1955, 1972) describes the corrective process as ña predictable sequence in which a 

positive response like forgiveness automatically and directly follows an apologyò (Strickland, 

Allan and Allan, 2017: 424). The offence encourages the commencement of the ritual 

interchange. 

 

a. Offence #1 

Black students in Stellenbosch who cannot speak Afrikaans must have known that 

language would be an issue before they applied to study there 

 

The offense that started the private ñTwitter/X warò (or a term rarely used ï flame war) between 

Nkayi and @ThisIsPalo as well as clashes with other Twitter/X users is her (Nkayi) comment 

on black students applying to study at Stellenbosch University. This occurred on the radio 

(Metro FM) during an interview with a black student from SU and continued to be the topic 

during a heated debate with a listener on-air.  

 

As a reminder, Nkayi voiced her honest opinion on the Luister documentary and the comments 

of the interviewed SU student, when a listener called in and expressed her views which was 

different from that of Nkayiôs. What happened next resulted in the quote above. Pantsi (201561) 

states that, with this quote, Nkayi ñseemingly tried to defend Stellenbosch Universityôs 

language policy that isolates black studentsò. Immediately, users took to Twitter/X in 

disagreement, with many black users stating that Nkayi would rather distance herself from her 

own kind in favour of whites.  

 

 

 

 

 

 

 

 

                                                           
61 Pantsi, N. (2015). ¦ƴŀǘƘƛ ƭŀǎƘŜŘ ŦƻǊ ΨŘŜŦŜƴŘƛƴƎ {ǘŜƭƭŜƴōƻǎŎƘ ǊŀŎƛǎƳΩ όǾƛŘŜƻύ. [online]. Retrieved from 
https://www.citizen.co.za/entertainment/celebrity-news/unathi-lashed-for-defending-stellenbosch-racism/ on 
August 23, 2021 

https://www.citizen.co.za/entertainment/celebrity-news/unathi-lashed-for-defending-stellenbosch-racism/
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b. The Offence #2 

 

 

 

 

 

 

 

 

Figure 6.2. The Twitter/X Offence 

 

In terms of Goffmanôs ritual interchange, this face-threatening speech act is also an offence as 

it serves as an ñacknowledged threat to faceò (Goffman, 1967: 19) ï to Nkayiôs face, that is; a 

threat to her public image (her online presence). Is it really a threat to Nkayiôs face though? 

 

Firstly, as mentioned previously, the public post initiates the DM spat between Nkayi and 

@ThisIsPalo. To other Twitter/X users (following and engaging with the hashtag) as well as 

@ThisIsPalo, the public #unathibelike post (by @ThisIsPalo) was simply one of many 

mocking the wording Nkayi used in her radio interview; this is what it seemed on the surface 

ï it does not necessarily allude to Nkayiôs personal life (even after some extensive Google 

searches on the matter). However, this tweet is the catalyst that started the hostile and 

aggressive interaction between Nkayi and @ThisIsPalo because Nkayi herself understood the 

message that way ï as a personal attack on her sexual orientation and relationship with her 

husband.  

 

Note that the scenario (ówife gets beaten by husbandô) does not place Nkayi in the role of the 

wife. Judging by the structure of #UnathiBeLike scenario tweets that precede this particular 

tweet, an act of violence is presented to the reader (other X users) and óNkayiô responds to this 

in the same manner she responded to the interviewee and individual who called in during her 
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radio interview on the Luister documentary. It is safe to say that this is definitely a case of 

misinterpretation.  

 

One important thing to establish is that, according to Goffman (1955, 1967), this tweet (to 

Nkayi at least) is a face-threatening speech act and, as a result, calls for corrective measuring 

in order to óresetô the interaction back in favour of Nkayi; a conversation where she is praised 

instead of óattackedô. This face-threatening act could disrupt the interaction order (also referred 

to as the ritual equilibrium) and, clearly evident in her response, threatens Nkayiôs positive 

face. 

 

Note that the ritual interchange phases that follow examines the private DMôs that were 

screenshotted by @ThisisPalo and posted to her public timeline.  

 

c. The Challenge 

The DM interaction below is a result of the tweet @ThisIsPalo posted to her public timeline 

(offence 2), which contributes to one of many tweets, found during the data collection, using 

the hashtag #UnathiBeLike ï where Twitter/X users tweeting the hashtag along with a post in 

a sarcastic manner ñto illustrate the perceived ridiculousness of the presenterôs controversial 

stance on the racism happening at SU when she argued, they knew what they were getting 

themselves intoò (NoSabe, 201562). In the post, she jokes about women's abuse and 

homosexuality. 

 

The challenge calls attention to the alleged misconduct. In this case, Nkayi herself accuses 

@ThisIsPalo of the misconduct; that is, the content of the public tweet and the allegations 

attached to it. Judging by the commentary on this (as shown in the chapter to follow; after the 

DM has been made public), as well as the entertainment purposes of this public post, it appears 

as though it is only Nkayi who deems the public post by @ThisIsPalo as an offense. 

 

                                                           
62 Note: this domain no longer exists 



116 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6.3. The DM Interaction (screenshot 01) 

 

This post starts off with Nkayi responding to the tweet by asking @ThisIsPalo how she benefits 

from insulting her, her marriage and sexuality; and if doing this will óchange your situation?ô 

(#1a). It is not exactly clear what she means by the ósituationô. This could link back to the radio 

interview where @ThisIsPalo called in; she might have mentioned that she relates to the 

situation presented in the Luister documentary or from what the interviewee (the Stellenbosch 

student) was saying. Further investigation found that @ThisIsPalo is a student at the University 

of the Witwatersrand (WITS) and, as mentioned previously, an activist and member of the 

ANCYL. What Nkayi mentioned during the radio interview must have triggered @ThisIsPalo 

(an offense to her) and might go against what she stands for as an activist. In the second part 

of the post (#1b) Nkayi resorts to name-calling by referring to @ThisIsPalo as a ófucken idiotô 

if she thinks that mocking her in any way will change anything in her own life. Name-calling 

is identified as one of the various forms of cyberbullying found by Tustin and Zulu (2012) in 

their study on Gauteng youth. According to a recent survey conducted by the Pew Research 

Center, with U.S. teens, they found that the most common form of harassment youth experience 

online is that of name-calling with 42% of teens reporting being called ñoffensive names online 

or via their cellphoneò (Anderson, 2018).  

 

 

UN: Do you think insulting me, my husband 

and my sexuality is going to change your 

situation? (1a) ̧ ƻǳΩǊŜ ŀ ŦǳŎƪŜƴ ƛŘƛƻǘ ƛŦ ǎƻΦ (1b) 

L ŘƻƴΩǘ ŎŀǊŜ ŀōƻǳǘ ǿƘŀǘ ȅƻǳ ǘƘƛƴƪ ƻŦ Ƙƻǿ 

I handled izolo (yesterday) (2a) .¦¢ ȅƻǳΩǊŜ 

fucken delusional if you think you can get 

personal (2b) 

Fuck your stupid mind (3a) and pay more 

ǘƛƳŜ ƻƴ ƳŀƪƛƴƎ ǎǳǊŜ ȅƻǳΩǊŜ ƘŀǇǇȅ ŀƴŘ ȅƻǳΩǊŜ 

successful. (3b) 

TIP: {ƛǎƛ ǿƛǘƘ ŀƭƭ ŘǳŜ ǊŜǎǇŜŎǘΧ (4) 
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In the next post by Nkayi (#2a), she shows no regard for @ThisIsPaloôs opinions stating that 

she doesnôt care ówhat you think of how I handled izoloô. Izolo is a Zulu word for yesterday63. 

There is no date shown in the DM interaction (only the timestamp), but it is clear that Nkayi is 

referring to the Metro FM interview (as this entire communicative event unfolds 

chronologically). This further indicates that their interaction live on the radio station was 

unpleasant, which most likely resulted in the move to Twitter/X. She goes on to call her 

delusional if she (@ThisIsPalo) thinks that she can get personal; that is óattackô certain aspects 

of Nkayiôs life (marriage and sexuality) (#2b). In Nkayiôs final post (bear in mind that 

@ThisIsPalo has not responded yet) (#3a and #3b), using expletives she goes on to post ófuck 

your stupid mindô, referring to @ThisIsPalo as óstupidô. She also states that @ThisIsPalo 

should focus on herself, her happiness and her success (#3b).  

 

It is interesting to note that Nkayi calls @ThisIsPalo out for being personal; that is, questioning 

and mocking Nkayiôs personal life in such as public forum. However, Nkayi mentions 

@ThisIsPaloôs personal life in the last of her three opening posts; though not as accusatory as 

Nkayi deems the public tweet to be. After countless, unprovoked, expletive-laden jabs, Nkayi 

instructs @ThisIsPalo to focus on herself in order to live a happy and successful life (#3b).  

 

These three consecutive posts are intentional as Twitter/X's 140-character limitation restricts 

Nkayi from posting all of these thoughts in one tweet.  

 

There are three things, pointed out by Nkayi (highlighted in figure 6.2), in the public tweet: (1) 

abusive claims ï of Nkayiôs husband possibly physically abusing her, (2) homosexual claims 

ï that Nkayi is homosexual, and (3) the stripping of her husbandôs masculinity by calling him 

a woman (which ties into the homosexuality claims).  Also, there is an assumption that all men 

are abusive.  

 

Nkayi challenging this tweet also threatens the line of using her and the hashtag #UnathiBeLike 

for entertainment value during the public communicative event. This is evident once 

@ThisIsPalo posts the DM interaction to her public timeline. Other Twitter/X users who have 

participated in the óroastô (so to speak) are now fearful that they would receive the same 

                                                           
63 Izolo definition: https://glosbe.com/zu/en/izolo  

https://glosbe.com/zu/en/izolo
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response from Nkayi; though many of them still find this amusing and, basically, joke about 

her coming after them.  

 

These responses by Nkayi show clear evidence of online harassment ï cyberbullying. 

Responses display common forms of cyberbullying (flaming) such as name-calling, e.g. the 

belittle terms idiot, delusional and stupid. She also makes use of profanity; that is, the word 

fuck and its variations. This is most likely used as some sort of defence mechanism (defensive 

measures) as it is possible Nkayi assumes that @ThisIsPalo is attempting to out her sexual 

orientation (though she is heterosexual and married) and outing is another form of 

cyberbullying; there are many reported instances of outing happening in social media, with 

some ending rather tragically. However, again, there is no indication online of any previous 

speculation of Nkayiôs sexual orientation, so it is not clear as to why she reacts aggressively 

towards @ThisIsPaloôs sarcastic and non-accusatory tweet.  

 

d. Offering  

What follows the challenge is the offering; that is @ThisIsPaloôs response to Nkayiôs first three 

messages in the DM. This serves as an attempt to provide an explanation for the post deemed 

as misconduct or a threat to the challengerôs positive face. As the DM interaction progresses, 

we see that @ThisIsPaloôs attempts to explain fall on deaf ears, however.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6.4. The Offering (screenshot 02) 

 

TIP: ̧ ƻǳ ŘƛŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ǘǿŜŜǘΦ (5) 

UN: No amount is going to change our 

realities. (6a) You psycho BITCH AND ME 

loving my life. (6b) 

 TIP: Search the hashtag and see what was 

meant. (7a) It was all sarcasm. (7b) 

UN: Fuck you twice over. (8a) The lesbian 

allegations (8b) and calling my husband a 

woman. (8c) FUCK YOU. (8d) 
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@ThisIsPaloôs first response (#4) to the posts by Nkayi simply reads óSisi with all due 

respectéô which indicates that there is more to follow. Both users are mindful of the character 

limitation, this shows that they are avid users of this platform (Nkayi with 39,372 tweets in 

total and @ThisIsPalo with 72,783). She refers to Nkayi as sisi; a term of endearment or a sign 

of respect meaning sister.  A post, uploaded in 2015, from the Xhosa Fundisô Facebook page64 

points out the ways in which the term sisi is to be used in the Xhosa culture. According to their 

Facebook page, Xhosa Fundis CC provides Xhosa courses and learning materials for 

ñindividuals, companies and schoolsò. The third point states that the term is used to address 

any female older than you, they stress that this is mandatory. In a previous post65 (2014), they 

refer to sisi as a title and it is a social norm when first addressing someone, to use the title with 

a greeting (e.g. Molo sisi ï Hello sister). They state that ñ[t]he greetings reflect that we are all 

part of a wider communal familyò. This simply points to a mark of respect @ThisIsPalo 

exhibits towards Nkayi. She is also quite strategic by using this as her opening address to Nkayi, 

somewhat, setting the tone for the rest of her responses which are quite the opposite compared 

to Nkayiôs immediate aggressive and hostile address to @ThisIsPalo. It could also be seen as 

a way to calm Nkayi down.  

 

In the next line, she explains that Nkayi misinterpreted the purpose of her #UnathiBeLike post, 

stating that she ódidnôt understand that tweetô (#5). Nkayi reiterates that what @ThisIsPalo said 

will not change her situation, but in this post (#6a) she changes her wording stating that it will 

not change óour realitiesô. Merely speculation, considering the limited context here, but Nkayi 

could be referencing the Luister documentary and racism towards black students, or black 

people in South Africa in general. This is why she phrases it as óour realitiesô with both Nkayi 

and @ThisIsPalo are black women and, though confined to the SU environment, racism goes 

beyond the campus walls and is something that all South Africans, more so black South 

Africans deal with on a daily basis. Again, she resorts to name-calling (#6b), referring to 

@ThisIsPalo as a ópsycho BITCHô. Note that bitch is typed in capital lettering. Heath (2021: 

67) states that capitalized text is meant to denote óhigh speech volumeô. This includes 

ñyelling/shouting/screaming in all capsò. In her study, Heath (2021: 74) found that the ñdata 

                                                           
64 Xhosa Fundis Language School CC. (2015). The Use of Sisi in the Xhosa culture. 

https://www.facebook.com/194163934024774/posts/the-use-of-sisi-in-the-xhosa-culture1-you-say-sisi-to-
your-older-sister-your-par/872070069567487/  
65 Xhosa Fundis Language School CC. (2014). Some interesting info on norms for Xhosa greetings. 

https://www.facebook.com/194163934024774/posts/some-interesting-info-on-norms-for-xhosa-greetings-1-
the-xhosa-greeting-molo-app/606913142749849/  

https://www.facebook.com/194163934024774/posts/the-use-of-sisi-in-the-xhosa-culture1-you-say-sisi-to-your-older-sister-your-par/872070069567487/
https://www.facebook.com/194163934024774/posts/some-interesting-info-on-norms-for-xhosa-greetings-1-the-xhosa-greeting-molo-app/606913142749849/
https://www.facebook.com/194163934024774/posts/the-use-of-sisi-in-the-xhosa-culture1-you-say-sisi-to-your-older-sister-your-par/872070069567487/
https://www.facebook.com/194163934024774/posts/the-use-of-sisi-in-the-xhosa-culture1-you-say-sisi-to-your-older-sister-your-par/872070069567487/
https://www.facebook.com/194163934024774/posts/some-interesting-info-on-norms-for-xhosa-greetings-1-the-xhosa-greeting-molo-app/606913142749849/
https://www.facebook.com/194163934024774/posts/some-interesting-info-on-norms-for-xhosa-greetings-1-the-xhosa-greeting-molo-app/606913142749849/
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offers support for the claim that tweets written in all caps are understood by readers to indicate 

some combination of higher pitch, higher volume, and possibly longer average syllable 

duration (slower tempo).ò 

 

In their study, Hutto and Gilbert (2014: 221) found that all-caps texts are used ñto emphasize 

a sentiment-relevant word in the presence of other non-capitalized words, increases the 

magnitude of the sentiment intensity without affecting the semantic orientation.ò HaCohen-

Kerner and Badash (2016) found that there were more negative sentiments than positive ones 

in their study on a blog corpus written in Hebrew. Willingham (2001)66 states that 

capitalization, in social media, is used ñto grab attention, to convey importance or urgency, or 

emphasize a thought is a common stylistic usage in the internet ageò. However, many social 

media users associate capitalized text (or all caps) with yelling (Tschabitscher, 2019) and this 

is usually the case and evident in the tone of Nkayiôs responses in this DM interaction. She also 

states that she loves her life by typing óME loving my lifeô (the capitalized me is for emphasis, 

showing that Nkayi is enjoying her life, whereas @ThisIsPalo is not); with me being the only 

all capital letter word. óBITCH AND MEô (#6b) thus refers to @ThisIsPalo and Nkayi, 

respectively.  

 

@ThisIsPalo then instructs Nkayi to search the #UnathiBeLike hashtag (#7a) in order to 

understand the context of her post, in the hopes that Nkayi would see that it was not intended 

to do harm or throw any sort of allegations at her. She states that the post (her #UnathiBeLike 

post ï #7b) is meant to be sarcastic. Misinterpretations are common on Twitter/X, especially 

when it still has a 140-character limitation on each post (this has since been increased to 280 

characters per tweet). In a blog post, Bruff (2012) perfectly sums up interaction on Twitter/X 

stating:  

 

If you thought communicating via email was challenging, try saying something with 

nuance and tact in 140 characters or less. You have all the constraints of email, with far 

less space to work around them. Itôs incumbent for Twitter/X users to compose tweets that 

communicate effectively and minimize misinterpretations. 

 

                                                           
66 Willingham, A.J. (2018). Why typing in all-caps looks like you're yelling (A brief history). [online]. Retrieved 
from https://edition.cnn.com/2018/07/23/us/all-caps-typography-history-tweets-trnd/index.html  on May 12, 
2020 
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Ignoring these instructions, Nkayi continues her barrage of expletive-filled responses (#8) 

stating ófuck you twice overô (#8a) for alleging that she is a lesbian and calling her husband a 

woman (#8b). What Nkayi interpreted from the public tweet is that, where @ThisIsPalo jokes 

that you should rather become a lesbian (as a way to avoid the abusive man), Nkayi assumes 

that @ThisIsPalo is referring to her husband as a woman. A simple Google search indicates 

that there has not been any discussion around Nkayiôs sexuality, so there isnôt a solid 

explanation as to why she would react like this to @ThisIsPalo for something considered to be 

a joke or sarcasm or why Nkayi decided to target @ThisIsPalo specifically as there are many 

other #UnathiBeLike tweets that mock Nkayi. She does not seem to address the abuse aspect 

of the post. She concludes her response with an all capital letters óFUCK YOUô (#8c). Again, 

here the all caps represent screaming and obvious anger on Nkayi's part.  

 

It is starting to become rather clear that, moving the interaction to the DMs was not an attempt 

on Nkayiôs part to sort matters out with the offender (@ThisIsPalo) but rather to use these 

profanity-laden and name-calling-filled posts as a way to express her anger towards something 

@ThisIsPalo has posted in the public space that is not at all corresponding with Nkayiôs 

perceived positive face and line that she has carefully crafted for herself in this space. Taking 

it to a private exchange allows Nkayi to eliminate the rest of the audience and to make changes 

to her line and face that would not affect her existing public face. Nkayi, however, did not 

expect @ThisIsPalo to screenshot these hostile interactions and to post it to her public Twitter/X 

timeline; further threatening the positive face Nkayi has crafted for herself.  
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Figure 6.5. Second Screenshot of the DM interaction (Offering) (screenshot 03) 

 

In the final screenshot taken, @ThisIsPalo tries to convince Nkayi that she clearly 

misinterpreted the post (#9). She again refers to her as sisi (#10a) and she also acknowledges 

the fact that she now feels attacked by Nkayi (#10b). Note that, throughout this barrage of 

profanity and name-calling, @ThisIsPalo remains calm and does not reciprocate the hostile 

language to Nkayi. This is further evident by the fact that @ThisIsPalo again refers to Nkayi 

using the title sisi. The use of sisi is a marker of respect, an attempt to placate Nkayi and deflate 

the conflict. 

 

In her final response ï and, apparently, the final post in the DM (#11), @ThisIsPalo that she 

loves Nkayi dearly and that her views (#11b - are quite certain that she is referring to the 

opinions expressed during the radio interview) on the Luister documentary and black students 

at Stellenbosch hurt her. This is most likely what encouraged her to move to Twitter/X as, by 

then, many other users expressed their opinion on the matter and spurred the creation of the 

#UnathiBeLike hashtag. By ólove you dearlyô (#11a) it can be assumed that @ThisIsPalo was 

a fan prior to this interaction and most likely followed Nkayiôs career up until this point ï be it 

as an Idols judge, musician or radio DJ (following her as a radio DJ is confirmed by the fact 

that @ThisIsPalo was listening to the radio interview on Metro FM). She then asks óbut this?ô 

 

 

 

TIP: L ŎŀƴΩǘ ŎƻƳǇǊŜƘŜƴŘ Ƙƻǿ ǘƘŀǘΩǎ Ƙƻǿ ȅƻǳ 

comprehend it. (9) 

        ²ƻǿ ǎƛǎƛΧǊŜŀƭƭȅ (10a) ŀƴŘ ƴƻǿ ȅƻǳΩǊŜ 

attacking me. (10b) 

I love you dearly (11a) ŀƴŘ ǘƘŀǘΩǎ ǿƘȅ L 

was particularly hurt by your views (11b). But 

this? (11c)  
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(#11c); which most likely questions whether the expletive-filled posts and name-calling were 

necessary to get her point across as this is a behaviour that contradicts the line and face Nkayi 

portrays in her public posts on Twitter/X; she usually do not conduct herself in this manner. 

This is where the DM thread ends as Nkayi does not respond or, at least, where the DM 

screenshots end. As Nkayi and @ThisIsPalo were the only two participants involved in that 

interaction, these posts could have been manipulated for the public audience to assume that this 

is how the interaction ended. Then again, this could be an accurate representation. óDoctoringô 

receipts are as common in social media as manipulating images on oneself using Photoshop 

and, more often than not, the poster is usually called out for the false representation.  None of 

the tweets ópost-DM leakô however has questioned the authenticity of the DM screenshots.  

 

An interesting observation in the DM spat is the fact that the participants (Nkayi and 

@ThisIsPalo) do not seem to take much time to respond to one another. Responses are sent in 

mere seconds to one minute after the previous post (as evident in the time stamps). The entire 

altercation, then, only happens in 3 minutes; that is, a nine-post thread in 3 minutes. This depicts 

the essence of social media and online interaction; it is fast-paced, and you say what you need 

to say and move on to the next trending or viral topic. Perhaps a far more important observation 

is the fact that the entire DM interaction seems to go back and forth between the challenge and 

the offering. With many failed attempts and Nkayiôs constantly ignoring @ThisIsPaloôs 

explanations, she continues to attack her on the basis of the public tweet. This makes the DM 

interaction rather one-sided. If you were to relate this to a face-to-face interaction, it would 

resemble an interaction where one participant would dominate the conversation and not provide 

the other with a chance to speak. 

 

According to Goffman (1967: 20 ï 21) ñan attempt can be made to show that what admittedly 

appeared to be a threatening expression is really a meaningless event, or an unintentional act, 

or a joke not meant to be taken seriously, or an unavoidable, óunderstandableô product of 

extenuating circumstancesò. This is exactly what the óoffenseô represents in this data set; a joke 

made at the expense of another person.  

 

e. Acceptance and Thanks 

As evident in the DMs, there is no óofficialô end to the interaction. That is, there are no closings 

and, especially, no acceptance of the offering (by the challenger) and thanks, as a means of 

terminating the ritual interchange and achieving ritual equilibrium. Goffman (1967) does state 
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that though the corrective process is a model of four phases, this model ñmay be departed from 

in significant waysò (22). This is evident in most if not all, online interactions. This boils down 

to the fact that these interactions are fast-paced and rarely leave room for cues such as openings 

(greetings) and closings (goodbyes). Scroll through any thread on a given online social 

platform and you are less likely to see unnecessary exchanges of hiôs and how are youôs or 

even goodbyes. It, somewhat, defeats the purpose of, e.g. on Twitter/X the first thing you see 

when logging into the application (or site) is ñwhatôs happening?ô ï a place where traditional 

face-to-face interaction rules did not apply and where you simply came on to express your 

opinion and comment on the opinions you either agreed with or disagreed with. Goffman also 

points out an instance where the offender is given time to offer an explanation before the 

original misconduct is challenged (22). However, with the fast-paced, receipt-taking culture 

that is interacting online, it is rare for the offenders to be given this time to explain themselves. 

This is where the outrage, mob-mentality of online social interaction comes in.  

 

Goffman (1967: 22) states that only when the challenger accepts the offering ñcan the offender 

cease the major part of his ritual offeringò. As this does not happen in the DM, we can say with 

confidence that the ritual has not achieved equilibrium and that Nkayi feels as though her face 

and line (her overall, strategically thought-out online persona) is still threatened by 

@ThisIsPalo and her accusations. In the ritual interchange, gratitude (or thanks) serves as the 

terminal move in the interaction. This is completed when the ñforgiven person conveys a sign 

of gratitude to those who have given him the indulgence of forgivenessò (Goffman, 1967: 22).  

 

Due to the fact that @ThisIsPaloôs multiple offerings of explanation have not been accepted, 

or even acknowledged by Nkayi, it is impossible for this move in the interchange to occur. 

Instead, the terminal move comes in the form of screenshotting the DM and @ThisIsPalo 

posting it to her public timeline and, thus, collapsing the private interaction and continuing the 

discourse in the public X space. Note that, in this space, Nkayi no longer participates. Rather, 

there are now multiple actors involved in a discourse that originally only included two.  

 

6.2.3. Revisiting Face 

Now, a brief note on the DM interaction between the two. Nkayi strategically decides to 

approach @ThisIsPalo in the DMs so that she can use this aggressive language without others 

(in the public timeline) seeing. This is an excellent example of Nkayi purposefully trying to 

maintain the perceived positive face she has with her fans in the public Twitter/X-sphere. 
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Knowing that things can always be blown out of proportion when it comes to those with 

celebrity status, this perceived positive face extends beyond Twitter/X and could easily be 

shared to other social platforms, discussed in real life and picked up by tabloid news outlets. 

This is exactly what happened to this communicative event ï what was merely a joking 

exchange between Twitter/X usersô, turned out to have serious repercussions IRL (in real life).  

 

6.2.4. Revisiting the Avoidance Process 

Now that the DM interaction between Nkayi and @ThisIsPalo has been analysed, we can take 

a closer look at the use of avoidance, if any, within the DM.  

 

@ThisIsPaloôs interaction within this DM mainly falls under the corrective processes as she 

continually tries to provide Nkayi with a reasonable explanation for the public tweet. However, 

there are instances where avoidance processes are evident as well.  

 

In some way, we can argue that @ThisIsPalo avoids engaging Nkayi with the same aggressive 

language use and behaviour she exhibits towards @ThisIsPalo, and this is evident of 

@ThisIsPalo practising protective measures in an attempt to protect and maintain the calm, the 

non-insulting face she has been portraying as well as showing respect towards Nkayi whom 

she is a fan of (óI love you dearlyéô); and, in turn, attempts to help Nkayi in maintaining the 

face she portrays within the public space of Twitter/X. @ThisisaPalo continually states that the 

post was made in good humour and sarcasm (not to insult or accuse of anything). In this way, 

@ThisIsPalo is hoping Nkayi would take the line that she in fact has good intentions and, 

ultimately, show Nkayi that she is able to calm down and that there is no need for this 

aggressive way of saving her face. Quite the opposite effect to what is actually happening here 

though, this aggressive measure Nkayi is taking further tarnishes the face and line she was 

hoping to preserve in this online social space.  

 

6.3. Summary  

According to Rampton (2018: 5) the ritual interchange, as presented in the DM interaction 

above, ñoften involve emotions like anger or anguish, but óthese emotions function as moves, 

and fit so precisely into the logic of the ritual game that it would seem difficult to understand 

them without itôò (Goffman, 1967:23). Koenig (2018) argues that the basic architecture of 

social media ñexploits our sense of right and wrong, reaping profit from the pleasure we feel 

in expressing righteous outrage. Going on to quote novelist John Green: 
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Twitter/X is not structured to make us better informed or happier. It is structured to keep you on 

Twitter/X.67 

What better way to do that than providing its users with seemingly free reign when it comes to 

talking about whatever you want to whomever you want; posting videos, images, links to 

external sources, etc. Many of these posts are emotionally charged as platforms such as 

Twitter/X, are essentially ground-zero for interactions on controversial things as the audience 

is extremely large and the reach is global. Luister was one of these emotionally-charged topics 

at the time and it could easily be identified as one of the reasons why users took such offense 

to what Nkayi had to say on the matter. So much so that they completely abandoned the topic 

of racism and exclusion brought up in the documentary and targeted Nkayi.  

 

This chapter identified @ThisIsPaloôs public post as the catalyst for the posts of aggression 

and hostile behaviour towards her from Nkayi. It also shows that Nkayi, fully aware of her 

status and the positive online persona she has created for herself, cleverly shifts the interaction 

to a private forum. This removes the audience (witnesses) and allowing her to speak freely ï 

negatively towards @ThisIsPalo for her abuse allegations and calling to question Nkayiôs 

sexuality.  

 

 

 

 

 

 

 

 

 

 

                                                           
67 Timestamp: 2:35 ς 2:50. Video - Your Attention: 

https://www.youtube.com/watch?v=p0ZVztROpls&ab_channel=vlogbrothers  

https://www.youtube.com/watch?v=p0ZVztROpls&ab_channel=vlogbrothers
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CHAPTER SEVEN 

From a King to a Clown:  

The uncrowning of Unathi Nkayi 

 

 

 

7.0. Introduction 

This chapter explains how the examples from the previous chapters (comments of mockery) 

depict the uncrowning of Nkayi by drawing on Bakhtinôs theory of carnivalesque, especially 

the idea of transforming a king to a clown by those participating in the carnival as well as an 

analysis of the four characteristics of carnival. These characteristics (discussed in the 

theoretical framework chapter) are associated with interactions on social media today; 

specifically, the interactions around Nkayi on Twitter/X show that social media and the 

interaction between people online should be considered modern-day carnivals. 

 

What follows is a look at how Nkayiôs perceived face is threatened and mocked by Twitter/X 

users and shows how their commentary essentially uncrowns her ï bringing her down from a 

King to a Clown. However, first two important ideas are outlined and explored: 7.1 Bakhtinôs 

notion of King, and 7.2 Social media as a platform for uncrowning.  

 

7.1. Bakhtinôs notion of King 

In reference to Bakhtinôs idea of a king in the carnival, Nkayi assumes this identity not only 

for the fact that she is at the centre of the negative commentary, but also because she is a South 

African personality ï a celebrity ï and, in this instance, she is a king amongst the peasants. She 

is a celebrity being discussed by ónormal folkô ï those who do not have celebrity status. Her 

Twitter/X bio also alludes to this as she identifies herself as a ñvillage girl that found goldò; 

someone who lived a normal (peasant) life and has since found fame. Her online presence fully 

embodied this status by promoting her music, posting pictures of herself all glammed up (with 

makeup and hair), etc (as seen in Chapter 5). In relation to Twitter/X a prominent figure (or 

King) could refer to an influential user with a large following and/or has a verified account. 

The affordances offered by Twitter/X place certain individuals in a position of authority or 

influence, akin to a ókingô. Their posts (tweets) can shape discussions much like the 
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controversial comments made by Nkayi, where users' opinions on the matter created a dynamic 

and interconnected discourse albeit for that brief period. With the discussion on Nkayi and her 

commentary on black students, the discourse of Twitter/X users challenged her opinions and, 

subsequently, her authority as a prominent figure. This results in the process of bringing her 

down to earth - the uncrowning of a King to a clown.  

 

With the Twitter/X audience mocking Nkayi, she is taken from that celebrity (king) status and 

she is brought down to the level of a clown. Essentially, she becomes the joke to these peasants 

ï a mere object for their entertainment, even if it is only for a brief period. Bakhtin states that: 

 

In such a system the king is the clown. He is elected by all the people and is mocked 

by all the people. He is abused and beaten when the time of his reign is over...[t]he 

clown was first disguised as a king; but once his rein had come to an end his costume 

was changed, ñtravestied,ò to turn him once more into a clown. The abuse and 

thrashing are equivalent to a change of costume, to a metamorphosis. Abuse reveals 

the other, true face of the abused, it tears off his disguise and mask. It is the kingôs 

uncrowning. 

(Bakhtin, 1968: 197) 

 

According to Panagopoulos (2019: 5) the theatrical aspect of folk entertainment is a reminder 

that ñbehind every king lies a clownò. Nkayiôs celebrity (king) status is a result of these 

ópeasantsô enjoying her music (and whatever other forms of entertainment she puts out in the 

media). They elected her as a king and, just as they were part of her becoming a king, they can 

(or feel entitled to) bring her back to earth, back to their level ï back to the village girl.  

 

For that brief moment, she is just like any other user on Twitter/X who posts something that 

could be deemed an offence to others and the rest of Twitter/X is not holding back in their 

responses to her. The disguise and mask Bakhtin references could refer to her celebrity status; 

in her earlier years (before becoming a well-known musician and personality), Nkayi was a 

non-celebrity. Her status now is her disguise and mask. Also, as you will see as the analysis of 

the data set continues, disguise and mask may refer to the clothing she wears, wearing weaves 

to cover her natural hair or even the application of makeup as well as the online face she has 

crafted for herself (all of these are considered as not being her ótrue faceô). 
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Abuse, beating and thrashing, though not as graphic and grotesque as Bakhtin describes in his 

book, simply refers to the means the Twitter/X audience takes to uncrown Nkayi. That is, 

exposing her true face by posing juxtaposed images of her with and without makeup, calling 

her ignorant, stupid and other negative names. The result was her having to apologise to the 

Twitter/X audience and the user she óattackedô and those businesses taking the necessary steps 

to disassociate their brands from her by suspending her until this controversy died down.  

 

7.2. The Four Characteristics of Carnival vs. the Characteristics of Social Networking 

Sites 

What makes social media and interactions online a carnival? In this section, the characteristics 

of carnival are analysed (1) in terms of the interactions around Nkayi on Twitter/X, using 

examples from the data set and (2) these characteristics are then compared to those of social 

networking sites to determine whether or not we can prove the claim at the outset of this study; 

that social networking sites are the modern-day equivalent of Medieval carnivals. There are 

four characteristics of carnival, namely: (1) familiar and free interaction between people, (2) 

eccentric behaviour, (3) carnivalistic misalliances, and (4) sacrilegious. These characteristics 

are discussed in the theoretical framework chapter of this study (Ch. 4). Characteristics 

identified in a study done by Rice University in Texas (Dube, 2014), recognize social 

networking sites as (1) user-based, (2) interactive, (3) community-driven, (4) they thrive on 

relationships and (5) it is a space where emotion is considered over content. These 

characteristics are detailed in the literature review of this study (2.1.1.3).  

As mentioned previously, throughout these categories occurs the act of ñmock crowning and 

subsequent decrowning of the carnival kingò (Sandner, 2004: 126). 

 

   7.2.1. Familiar and Free Interaction Between People 

This category applies to the majority of online social platforms (with possible exceptions such 

as LinkedIn, and dating applications geared towards particular people such as Bumble, Grindr 

and so on). Platforms such as Twitter/X are not restricted to particular people, genders or socio-

economic backgrounds - it is a space where hierarchies are temporarily suspended. Apart from 

the age restriction (in terms of creating profiles on these platforms you need to be older than 

13) everyone and anyone can interact with each other; reciprocity and continued interaction, 

however, is the preference of the particular user. Interaction is free as many social networking 
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sites, including Twitter/X, are free to use. The only thing charged on the platform is advertising 

for businesses.  

 

What makes social networking so intriguing is the fact that one can interact with someone miles 

away; someone you are highly unlikely to encounter IRL (in real life). The online space is also 

a place where individuals can speak freely while remaining anonymous (the choice of 

anonymity is entirely up to the individual). It is a place where people from different 

backgrounds and geographical locations can come together to discuss a topic in which they 

share an interest. In theory, individuals from various backgrounds and social statuses can 

engage in conversations on equal footing. Twitter/X does not impose any restrictions on this, 

however, this divide depends on the preferences of individual users. Bakhtin (1981) emphasises 

the importance of dialogue and the use of multiple voices (ventriloquation). Twitter/X 

promotes all forms of interaction, in a polyphonic manner, through commenting directly on 

posts (replies), retweets, bookmarking and quote retweets. However, this does not mean that 

every interaction is reciprocal. 

 

With the Nkayi discourse, many users who were listening to the radio interview she had, moved 

over to Twitter/X to comment and, from there, those who posted had their followers reach from 

their public timelines. Ultimately, spreading the message to a larger audience, that message, 

then becoming a mockery of Nkayi. The mock crowning in this category refers to some users 

who express concern for Nkayi and argue that what she said was a misunderstanding and that 

she does not deserve the barrage of hate she is receiving. 

 

Figure 7.5. and 7.6. referencing sexuality and abuse 

 

The tweets above (7.5 and 7.6) point out Nkayiôs misinterpreting the post, intended to be 

amusing, as a personal attack on her character, her husband and her sexual orientation. The 
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#UnathiBeLike tweets posted at this point are meant to be humorous and not necessarily taking 

personal digs at Nkayi. In the examples above, the users assume that Nkayi thinks that 

@ThisIsPalo is discussing her sexuality (being a lesbian) and claims that her husband (at the 

time) is abusing her.  

 

Some who have never been fans of Nkayi have also commented on the matter, but what she 

had to say about black students and Stellenbosch has changed their views of her. This is an 

example of both crowning and uncrowning (de-crowning) in a single post by one audience 

member. 

 

Both examples refer to the post by @ThisisPalo in which she makes a joking scenario about 

Nkayiôs then-husband, Thomas, abusing her. According to Bakhtin (cited in Panagopoulos, 

2019: 3), ñcarnival abuse transcends the individuals involved and expresses something 

universal: the party being abused is playing the role of the king, while the abuser is playing the 

role of time, the deposer of all and respecter of none.ò In this case, Nkayi takes the role of the 

king, who is being abused not only by @ThisisPalo but, as a result of this catalyst tweet, is 

abused by many other Twitter/X users partaking in this event. @ThisisPalo takes on the role 

of the main abuser, with other Twitter/X users joining in as well. As the interactions continue 

and the DMs are posting into the public space, many users slowly lose respect for Nkayi as the 

face she portrays in the public space does not match that of the harsh words she uses towards 

@ThisisPalo in the private space. It is important to note that many can take on the role of the 

abuser but there is only one king. This continued mocking and loss of respect for Nkayi is 

considered the process of uncrowning ï taking her from a king to a clown as described by 

Bakhtin (1984: 197). 

 

 

                                                             Figure 7.7. Never been a fan                                         

 

In the post above (7.7), the Twitter/X users quote retweets of a post by @ThisIsPalo, agreeing 

with the fact that they have never been a fan of Nkayi while adding that her opinions are 
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óstupidô. Again, this is the opinion from the radio interview with a Stellenbosch student and 

could also refer to the DM posts that have been made public.  

 

The majority of the posts addressing Nkayi are classified as uncrowning, as many feel 

offended, hurt and overall disappointed in her commentary. There are, however, varying 

degrees of uncrowning; from a simple joking post that takes what she said on the radio and 

resemiotizes it to posting unflattering images of her and commenting rather aggressively on 

her opinions. 

 

 

   7.2.2. Eccentric Behaviour 

In carnival, this refers to brash and loud personalities doing and saying what they want without 

consequences. This, to some extent, is true concerning social media and also links to what Suler 

(2004) talks about when referring to disinhibition online. The only difference between social 

media disinhibition and carnival is that there are consequences. These consequences, however, 

are rarely implemented as users are sometimes banned from the platform for a few days to a 

permanent ban. What they do to combat this is simply to create a new profile and continue the 

behaviour. Policies are in place to combat harassment online but, more often than not, these 

rarely go beyond a ban for a short period.  

 

In the data set, both Nkayi and @ThisIsPalo are accused of having loud and brash personalities 

and are, thus, blamed for the escalating interaction and negative turn of events.  

 



133 
 

 

Figure 7.8. News Outlet tweet 

 

In this tweet, posted by the news outlet Drum Stokvel, they post a screenshot from the DM 

messages that @ThisIsPalo posted to the public space. Accompanying the image is the text 

óUnathi lashed out at a fan by sending them a direct message on Twitter/Xô. Lashing out is 

quite a violent way of describing their interaction. However, with the use of capitalised wording 

and lines such as óf*ck you twice overô, it seems appropriate to describe it this way. It is also 

interesting to note that a news outlet is among the users tweeting about this event. 

 

 

 

Figure 7.9. Messing with the wrong generation 

 

This tweet (7.9) alludes to the negative reception of Nkayiôs commentary and the backlash 

from the DM leak (by @ThisIsPalo). The backlash includes all of the posts that disagree with 

Nkayi and, again, could be referring to the DM posts that have been posted, by @ThisIsPalo, 

to the public space for all to see.  
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Before Musk acquired Twitter/X and made several changes to the platform, Twitter/X had a 

character limitation. This meant that users had to be crafty in their posts as this limitation 

encouraged them to make use of unconventional language, slang and so on. This, however, 

could lead to the misinterpretation of messages. Memes became the norm as it was easier to 

convey your message with an image than condensing it to 140 characters (the limit at the time 

of data collection). These memes may not be immediately understood by all who engage in a 

specific interaction and, most likely, would require additional explanation. This is exactly what 

happened between Nkayi and @ThisisPalo. In this case, eccentric behaviour takes the form of 

subversive memes and satire. These memes were shared by the few engaging in the discourse 

around Nkayi which mocked her opinion on the matter and, eventually, progressed to mocking 

her as a public figure. Though meant to be humorous and entertaining while trolling Nkayi, 

this eccentric behaviour resulted in negative consequences. That is, the spreading of 

misinformation (@ThisisPalo allegedly assuming Nkayiôs sexuality and accusing her then-

husband of abuse), the promotion of harassment (both towards Nkayi and @ThisisPalo) and, 

overall, contributing to a toxic online environment with all those involved engaging in the 

mocking of Nkayi. This ultimately ended in Nkayi being suspended from her job as a radio 

personality.  

 

   7.2.3. Carnivalistic Misalliances 

One could argue that the reasons people use social media could be considered carnivalistic 

misalliances; that is, someone who genuinely wants to meet new people and develop 

relationships vs. someone who creates a social profile merely to troll others for their 

entertainment. There are similarities between familiar and free interaction in that users (or 

participants) of different social classes and backgrounds come together for a temporary and 

liberating purpose, forming unconventional and unexpected connections to tweet mocking 

posts about Nkayi (for multiple reasons). There are examples of these tweets throughout the 

analysis chapters. 
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Figure 7.10. and 7.11. tweets referencing Nakyiôs appearance 

 

In the examples above (7.10 and 7.11), both appear to mock Nkayiôs appearance. The images 

used show Nkayi without makeup and with braids or her natural hair. The second post (7.26) 

has the text ñpretty hurtsò, possibly alluding to the pressure women have to be óbeautifulô. Chiat 

(2021: 3) states that: 

 

Social media has undoubtedly carried the rhetoric of these beauty ideals by allowing 

for more images and messages to be shared to a larger audience than capable in 

previous decades. Images posted to social media sites are expected to withstand 

inspection under a microscope and portray individualsô online presence as living 

extravagantly, being sociable, and constantly appearing their best. As a result, social 

appearance comparison which reflects an individualôs perception of self-worth in 

relation to others is more present in the development and preservation of self-esteem 

and overall interpretation of self. 

 

In reference to misalliances, Twitter/X brings together people from all over the world, from 

different backgrounds to temporarily interact with one another for a particular purpose. We 

have seen many examples of this. As stated earlier social networking platforms such as 

Twitter/X were at the forefront of movements such as #BlackLivesMatter. Those involved are 

either directly affected or share similar concerns. Therefore, platforms enable these movements 

to form temporary alliances with individuals who would not otherwise have connected, 

facilitating cross-cultural and global communication. Twitter/X's ability to facilitate 

carnivalistic misalliances is a testament to its ability to foster diversity and dialogue, but it also 

poses challenges. When users primarily interact with like-minded individuals, echo chambers 
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and polarisation can result, in limiting the formation of diverse alliances. Furthermore, the 

openness of the platform can sometimes lead to toxic interactions and harassment as seen in 

the data set. 

 

   7.2.4. Sacrilegious 

In the data set, there are no indications of challenging sacred ideology; none of the humour and 

trolling relates directly to religious figures, text and/or practices. Profanity and blasphemy can 

both be considered signs of harassment (as heated interaction usually contains profanity) or it 

could trigger harassment from those who do not agree with that type of behaviour and/or 

language use. It also focuses on the idea of óbringing down to earthô - knocking someone off 

their pedestal. In carnival terms, it is the process of turning a king into a clown, or someone 

that is no different to the rest.  

 

 

Figure 7.12. From a King to a Clown 

 

This post (7.12) best describes this process through appearance; bringing her down by mocking 

her appearance. On the left, it appears to be a photograph taken at an event. She is wearing 

makeup and has had her hair styled. The image on the right is without makeup and her natural 

hair. The Twitter/X user brings her down to earth by stripping her of what is deemed beautiful.  

 

A possible instance of sacrilege is that of the KKK image posted by a Twitter/X user to depict 

Nkayiôs relationship with white people - as many feel she abandoned black people. According 

to Etter Sr, McElreath, and Quarles (2005:2), the Ku Klux Klan is one of the most infamous 
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and oldest American hate groups with their targets being Blacks, ñJews, immigrants, 

homosexuals and, until recently, Catholicsò.  

 

 

                        Figure 7.13. KKK                                                      Figure 7.14. Shenanigans 

 

The tweet above is an extreme example of ñyou are either with us or against usò as several 

users feel she distanced herself from her óown peopleô by siding with white people during her 

remarks on black students at Stellenbosch; an extreme example (figure 7.13) of the KK being 

against or targeting black people. The tweet includes the text ñ#Unathi and friends. 

#UnathiBeLikeò. The tweet on the right (figure 7.14) also depicts the black communityôs 

disappointment in Nkayi by, what appears to be an image from a church service with the text 

ñthe negro community frowns upon your shenanigansò. This also refers to the comments she 

made on the radio.  

 

   7.2.5. Carnival and the Characteristics of Social Networking Sites 

In their study, Rice University (Dube, 2014) identified five characteristics of social networking 

sites, namely: (1) user-based, (2) interactive, (3) community-driven, (4) they thrive on 

relationships and (5) emotions over content. The carnival was described by Bakhtin as a 

celebration challenging established norms and hierarchies. During this time, social hierarchies 

are suspended, allowing alternative voices and perspectives to be heard (user-based, 

community-driven and interactive). Carnival serves as a space of liberation from the constraints 

where individuals have the opportunity to express their desires, fantasies, and critiques of 

prevailing order through everyday life (thrives on relationships), which can be seen as a kind 

of "play". Similarly, to a play, carnival involves individuals expressing varying emotions such 

as joy, laughter, excitement, satire, and mockery directed at authority figures and established 

norms. 
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7.3. Summary 

This chapter commences with a discussion of how communication can often be misunderstood. 

This is especially true when it comes to social media; platforms that lack non-verbal cues are 

often required for further interpretation of a verbal message. In the case of @ThisIsPalo, what 

was intended to be one of many humorous posts made towards Nkayi, quickly turned into a 

heated private ï and then public ï interaction between the artist and the student. Continuing 

from the previous chapters, this final analysis chapter focuses on the órise and fallô of Unathi 

Nkayi ï or as Bakhtin would refer to being brought down to earth ï through parody and 

degradation.  

 

In terms of humour, tweets (mostly by the audience) of memes were analysed. There were 

many well-known meme images used (such as Pepe the Frog) reimagined to fit this particular 

situation. Some memes simply accompanied text to display a non-verbal expression, such as 

an image of a shocked face or that of someone who seems to be annoyed.  

 

This chapter also compares the four characteristics of carnival with that of the five 

characteristics of social media sites. It was found that, even though carnivalesque came about 

to understand face-to-face interactions during Medieval and Renaissance times, it can be used 

to understand how and why individuals interact with one another in the online space. It is also 

a relevant concept (along with Goffmanôs theories) to help understand why and at which point 

interactions tend to escalate; that is, the point at which laughter becomes a verbal attack.  
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CHAPTER EIGHT  

Discussion and Conclusion 

 

 

 

8.0. Brief Summary of Findings 

This last chapter serves as the conclusion of this study. Here, a brief discussion of the key 

findings is presented, and the research objectives and questions are revisited. This is followed 

by a brief discussion of what some of my initial expectations about the data set were and how 

these changed during the course of the project, the implications of the findings and 

recommendations for future research.  

 

The theatrical play that is social media 

We have a setting, Twitter/X ï specifically a representative sample of individuals discussing 

the various contexts around the hashtag #UnathiBeLike. We have a particular scene in the play: 

that is, the uncrowning of South African personality Unathi Nkayi ï from a king to a clown. 

The props (affordances) used in the many interactions include various hashtags, images in the 

form of memes, common shorthand as well as those specific to Twitter/X. The play tackles 

several themes present, including race, body shaming, rape, murder, entitlement, ignorance, 

etc. The playbill consists of usernames, profile pictures and bios. The actors are the main actors 

in the data set (Nkayi and @ThisIsPalo) and the Twitter/X audience; some assume the role of 

supporting characters (those who interact with hashtags) and then there are those observing 

without any interaction (audience members observing the play). 

 

Much of the content on Twitter/X, and any given social networking platform, can be considered 

emotionally charged given the topic and how passionate the user feels towards it. This is why 

the term ótriggeredô goes hand-in-hand with interaction online. Urban Dictionary defines 

triggered as ñan emotional/psychological reaction caused by something that somehow relates 

to an upsetting time or happening in someone's lifeò68. McLean (2018) however, claims that 

users have taken it too far with this term, to the point that it has ñtaken on a world of its own, 

                                                           
68 https://www.urbandictionary.com/define.php?term=Triggered  

https://www.urbandictionary.com/define.php?term=Triggered
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mocking anyone and everyone that shows the slightest bit of emotionò. The premise behind the 

release of the Luister documentary, the experiences of the students interviewed, are shared by 

many others; many Twitter/X users can relate to this. The majority of the data set shows that 

their focus has shifted to Nkayi and mocking her for her commentary among other things, but 

there are still a few posts that point to the fact that the discourse has shifted from something 

more important (the documentary and the issues it brings to light). These are all emotionally 

charged posts, be it a joke or an accusation. People respond to their disbelief and disapproval 

of Nkayi by attacking her character or using her own words against her.  

 

8.1. Research Questions 

Considering the findings in the analysis chapters of this study, below are answers to the 

research questions posed at the onset of this study: 

 

1.4.1. How does online harassment manifest on the selected content-sharing and social 

networking platforms? 

There are multiple ways in which harassment manifests on social networking sites such as 

Twitter/X. These include explicit threats and offensive messages directed at an individual or 

group, cyberbullying (which is the focus of this study), doxxing (posting personal 

information69), hate speech and discrimination, and online stalking (help. Twitter/X.com). 

Although Twitter/X has detailed policies70 on safety, privacy, authenticity, and third-party 

advertising, the moderation of negative posts is lacking. 

 

By examining the collected Twitter/X posts (both the public and DMs) about Nkayi and her 

interaction with @thisispalo, four critical textual (and visual) elements were found to be used 

to express or perform varying degrees of harassment on Twitter/X specifically with the data 

set.  

 

These elements include:  

a) The use of negative language such as name-calling, profanity, racial stereotyping, 

identity markers, extreme profanity, threats, alleged homophobic posts, and anti-

                                                           
69 See Lee, C. (2020). Doxxing as discursive action in a social movement. Critical Discourse Studies, 19(3), 326-

344.  
70 The X Rules: https://help.X.com/en/rules-and-policies/X-rules  

https://help.twitter.com/en/rules-and-policies/twitter-rules
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Semitic posts aimed at another user. These are typical examples of cyberbullying and 

direct abuse (targeted specifically at Nkayi),  

 

b) The use of hashtags is not only to track the conversation but also to further discredit or 

uncrown. During the time of the discourse around Nkayi and her opinions, the hashtag 

#StrongerThanTheRand was trending as well. This hashtag resulted from the South 

African rand (ZAR) weakening to over R20 to the UK pound (van der Mode, 2015). 

Relating to the context of this study (and the discourse analysed), this hashtag took on 

a whole new meaning relating it to Nkayiôs appearance. One particular tweet included 

an image of Nkayi with a possible link to Nkayiôs facial expressions or hair being 

stronger than the weakened rand. Taking something that has nothing to do with the 

conversation (Luister, race, black students and Nkayiôs actions and appearance) and 

resemiotizing it to fit the narrative, is a typical strategy on Twitter/X. 

 

c) There are various images used to support the text in the Twitter/X posts. Many of these 

images serve as memes to (1) express the usersô emotion towards Nkayi and her 

commentary and (2) be used as a tool to mock Nkayi for several reasons such as her 

loyalty towards white people (óthe KKKô), her comment that ñblack students should 

have known betterò, and using juxtaposed images of her with and without makeup to 

mock her appearance. 

 

d) At times, it can be argued that there seems to be a level of ómob mentalityô. Ross (2017) 

argues that ñ[B]ecause weôre social animals, we tend to follow social norms''. In this 

case, the norm is to poke fun at Nkayi through memes and using the hashtag 

#UnathiBeLike. This is evident in (1) the creation and spread of the #UnathiBeLike 

hashtag and (2) the idea of taking other controversial topics from the South African 

context (such as the murder of Reeva Steenkamp) coupled with the wording Nkayi used 

in her radio interview (with an SU student), to poke fun at her. All it took was for one 

person to post a meme, one person to create the hashtag and one person to link it to 

other South African topics for the discourse to turn into what was collected for this 

study: a barrage of multimodal, negative and disapproving commentary aimed at Nkayi.  

 

To sum up, harassment manifests in two different ways in the posts collected, namely (1) 

indirectly and subtly; most often in posts of humour (memes and hashtags), and (2) directly 
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and obviously, such as the interaction between Nkayi and @ThisIsPalo with its use of 

aggressive and hostile language). One can say that the majority of the interactions that develop 

over time are playful but turn hostile at a certain point, agreeing with Danetôs (2013) findings 

that the playful use of language is part of the harassment. Interactions on Twitter/X can go from 

playful and humorous language to extreme and hostile back-and-forth as well, in a short space 

of time.  

 

1.4.2. How can Bakhtinôs theory of carnivalesque be used as a lens to analyse interactions on 

social networking sites such as Twitter/X? 

According to Bakhtin (1984: 122) in carnival, ñparticipants live in it, they live by its laws as 

long as those laws are in effect; that is, they live a carnivalistic lifeò. From the moment of the 

radio interview, through Twitter/X usersô reception to the comments she made and the 

interaction between Nkayi and @ThisIsPalo and the statement released by her publicist, many 

Twitter/X users were actively engaging with one another. Once the óhypeô fizzled out, there 

was not much discussion on the matter and people moved on rather quickly. Carnivalesque 

only lasts for some time, much like the interaction around Nkayi.  

 

Carnival is also a time when participants challenge authority, traditions and rules. Though 

Twitter/X encourages users to feel safe when expressing their own opinions, it does have 

policies in place to protect its users from abusive behaviour. Twitter/X states that ñ[w]e believe 

in freedom of expression and open dialogue, but that means little as an underlying philosophy 

if voices are silenced because people are afraid to speak up.ò71 One aspect of its policy is 

frequently challenged by its users. That is the use of insults, profanity, or slurs with the intent 

of harassing or intimidating another user. This is evident in the data set as many users post 

tweets that mock Nkayi in some way. Some of these posts are intentionally hateful, while others 

merely post to join the existing óhumorousô posts using the hashtag #UnathiBeLike. 

 

In Bakhtinôs carnival, there is a king. This is an identity assumed by Nkayi as she is: (1) at the 

centre of the entire interaction, (2) a South African personality, and (3) in the Twitter/X space, 

she is the king amongst the peasants. As mentioned previously, she is a celebrity being 

discussed by ónormal folkô ï those who do not have celebrity status.  

                                                           
71 Abusive behaviour: https://help.X.com/en/rules-and-policies/abusive-behavior  

https://help.twitter.com/en/rules-and-policies/abusive-behavior
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Concerning this, Bakhtin refers to the notion of óbeing brought down to earthô. This is done 

through parody and degradation. We have seen this in several tweets, e.g. images of Nkayi 

without make-up, tweets discussing Nkayiôs hair, etc.  

 

1.4.3. What is the relevance of Goffman's face-work (ritual interchange) to online interactions?  

Dramaturgy represents a drama performed on stage. In this instance, the stage refers to 

Twitter/X ï both the public and the private space (DM). The actors are (1) Nkayi and 

@ThisIsPalo (as main/core actors) and (2) the audience (the Twitter/X users). The performance 

is the interaction around Nkayi and her commentary on Luister and black students at the 

University of Stellenbosch. Goffmanôs notion of face is used to understand how the two main 

actors (Nkayi and @ThisIsPalo) portray themselves on Twitter/X. Both use their public profiles 

to market themselves in a positive light, Nkayi is a well-known South African celebrity 

promoting her brand and her music, while @ThisIsPalo proudly displays that she is a member 

of the ANCYL and tends to post or reply to posts of a political nature. Face, and dramaturgy 

as a whole, help set the scene in understanding how Twitter/X works and how individuals make 

use of the platform. 

1.4.4. In relation to online harassment, how does Goffman's ritual of interchange help identify 

the point when online interaction reaches toxic levels? 

Through the use of Goffmanôs ritual of interchange, two instances point to a shift from playful 

to toxic: (1) when @ThisIsPalo posted her public tweet on Nkayi (see 6.2.2) ï resulting in the 

private interaction between the main actors - and (2) when @ThisIsPalo then went on to take 

screenshots of the private interaction and post it to her public timeline for the rest of the 

Twitter/X audience to view. During the posting of the screenshot however, there are members 

of the Twitter/X audience who side with Nkayi and attack @ThisIsPalo for, basically, 

instigating this unnecessary interaction and then there are those who express their 

disappointment and disapproval of Nkayiôs conduct towards @ThisIsPalo.  

 

The public post by @ThisIsPalo is the catalyst post that started it all; if she had not posted that 

tweet, Nkayi would not have addressed her in public, and the conversation would not have 

moved to the private. @ThisIsPalo would not have felt attacked and threatened to post these 

private messages to the public and ultimately, Nkayi would not have been uncrowned and 

suspended from her work commitments.  
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How does it develop from playful to toxic? Through textual comments: (1) the catalyst post 

(from @ThisIsPalo to the Twitter/X audience as the norm of poking fun at Nkayi) and (2) the 

DM exchange between Nkayi and @ThisIsPalo (which also serves as visual in the form of a 

screenshot).  

 

At what point does the interaction turn from playful to toxic?  

(1) At the height of playful posts mocking Nkayi and her finding @ThisIsPaloôs post less 

amusing and more accusatory (in that she talks about sexuality and abuse) which Nkayi deems 

the interaction toxic.  

(2) Posting screenshots to the public timeline. As a result of these screenshots, Twitter/X have 

differing opinions on the matter. The opinions of some users turn toxic when they take sides. 

Nkayi supporters accuse @ThisIsPalo of causing drama, while others support @ThisIsPalo and 

are shocked by Nkayi's actions. Other posts continue to mock the situation as well. 

 

In terms of Goffmanôs ritual interchange: 

a. The offence is the catalyst post ï it is an offence to Nkayi with many users stating that 

she misunderstood the post as being accusatory when, in fact, it serves as entertainment 

value. 

b. The challenge is Nkayi approaching @ThisIsPalo in public and moving the 

conversation to private. In public, Nkayi is reserved and very aware of the face, while 

in private she makes use of common cyberbullying tactics such as name-calling and the 

use of profanity. 

c. The offering refers to @ThisIsPaloôs numerous attempts to diffuse the situation and 

explain that the post was light-hearted humour and nothing more. This, however, does 

not go well as Nkayi does not acknowledge @thisisapaloôs attempts and continues her 

attack. 

d. There is no resolution, @ThisIsPalo then takes the private interaction and moves it to 

the public; involving the opinions of the X audience once again. The ritual interchange 

steps of acceptance and thanks do not occur.  

 

8.2. Initial Expectations 

When the project began, it was expected that anonymity (wearing a mask or protecting your 

perceived online face) would play an important role in the use of hostile and aggressive 
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language and behaviour. However, many users make use of their real names and images in 

their profiles and this does not deter them from posting any negative commentary towards 

Nkayi. This could be a result of them not categorising their posts as negative (aggressive or 

hostile) but rather for comedic purposes; they are posting things about Nkayi only to get a laugh 

out of the other users participating in the interaction (or even for the likes and retweets). The 

only participant who seems concerned about the relationship between the posts she makes 

(either negative or positive) and maintaining the face she has created for herself on the platform, 

is Unathi Nkayi. There is an instance where Nkayi decides to move interaction from the public 

to the private as a means of saving her face and removing the audience from the narrative. This 

is a smart move on her part as she: (1) attempts to diffuse the situation backstage, while (2) 

preserving her perceived positive face on the front stage. This was ultimately her downfall as 

@ThisIsPalo took that private conversation and posted it to her public timeline, involving the 

audience once again and, as a result, threatening Nkayiôs perceived positive face. By moving 

from public to private, Nkayi removes her mask, that is her perceived online face and, possibly, 

shows @ThisIsPalo her ótrue selfô.  

 

For @ThisIsPalo, it appears to be important for her to blend her IRL (in real life) face with that 

of her online face; to show that she is an activist and she finds that role important. This is 

evident in the posts she has on her timeline, the images she posts (and the images in her header 

and profile picture), as well as her bio. In sum, the use of negative language is not necessarily 

linked to the fact that users can hide their true identities on Twitter/X. This choice is entirely 

up to the user as, unlike Facebook, Twitter/X is not strict when it comes to profiles; you are 

able to use whatever name you would like. Users feel free to speak their minds regardless of 

the possible consequences; this is one of the reasons why the online disinhibition effect is still 

a valid theory and is used in this study to understand the language use and behaviours of the 

users on Twitter/X.  

 

The same can be said for Twitter/X 's character limitation; it does not seem to have resulted in 

the misinterpretation of posts, such as the post by @ThisIsPalo that Nkayi took offence to. This 

simply comes down to individual interpretation of posts as many members of the Twitter/X 

audience mentioned that Nkayi simply missed the amusing aspect of the post and assumed it 

was an attack on her character, sexuality and marriage. An interesting thing to come out of this 

is that in the middle of 2019, Nkayi found explicit images of her then-husbandôs mobile phone 
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and found out that he had been having an affair72. This led Nkayi to file for divorce. Though 

this only happened in 2019 and the backlash for her commentary on black students took place 

in 2015, one might assume that this could be something that triggered the hostile reaction from 

Nkayi. However, without the facts, this theory remains an assumption. Regarding the character 

limitation, in late 2017, rumours spread of lifting the 140-character limitation, and in 2018 this 

became a reality. Users no longer had to condense their tweets to incoherent text riddled with 

shorthand and a loss of context or string together multiple tweets to get their posts around. Now 

they can post with double the characters as Twitter/X has increased the character limitation to 

28073.  

 

8.3. Implications of Findings 

One key factor to consider about the findings of this study is the fact that it focuses on a fraction 

of Twitter/Xôs larger population. What this means is that these findings cannot serve as 

justification for all Twitter/X usersô language use and behaviour on the platform; the collected 

tweets (from participants) reflect a representative sample. According to Young (2021), a 

representative sample refers to ña subset of a population that seeks to accurately reflect the 

characteristics of the larger group.ò This is complicated, however; groups are not easily 

identifiable on X. The participantsô tweets collected for the data set are considered as the 

representative sample, but within these groups, there are members of many unofficial Twitter/X 

groups such as Black Twitter/X, etc. As mentioned at the outset of this study, the number of 

participants was not something determined before the process of data collection commenced; 

collecting all posts within that period was of utmost importance so that there would not be any 

loss in context.  

 

8.4. Future Recommendations 

Further research is needed to expand carnival and the dramaturgical approach to other 

platforms and to contrast and compare in terms of the various props (affordances) they have 

and how this influences interactions, especially harassment, across these platforms, e.g. one 

might assume that YouTube has the affordance of not only providing thoughts and opinions 

through the use of the comments section but also through more multimodal means, such as the 

                                                           
72 https://www.sowetanlive.co.za/sundayworld/news/2019-07-21-sexts-explicit-pics-broke-my-marriage-to-

bad-boy-t-unathi/ 
73 This has since changed to 10,000 under the ownership of Elon Musk: 

https://www.theverge.com/2023/4/14/23683082/X-blue-10000-character-limit-bold-italic-features-substack-
newsletter  

https://www.sowetanlive.co.za/sundayworld/news/2019-07-21-sexts-explicit-pics-broke-my-marriage-to-bad-boy-t-unathi/
https://www.sowetanlive.co.za/sundayworld/news/2019-07-21-sexts-explicit-pics-broke-my-marriage-to-bad-boy-t-unathi/
https://www.theverge.com/2023/4/14/23683082/twitter-blue-10000-character-limit-bold-italic-features-substack-newsletter
https://www.theverge.com/2023/4/14/23683082/twitter-blue-10000-character-limit-bold-italic-features-substack-newsletter
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ever-popular reaction videos we see, or even call-out videos. This is what makes YouTube 

channels such as DramaAlert and Tea Spill so popular and the go-to channel for gossip or 

developments on the latest cancel craze. 

 

Another area of focus, in terms of harassment, is digital vigilantism and cancel culture. Though 

it does appear that many people find the act of cancelling unnecessary and time-worn, it still 

occurs quite frequently for rather superficial reasons. If someone has not responded to rumours 

on time, or has not addressed an issue that has nothing to do with them ï they may find 

themselves CANCELLED. Cancel culture has become toxic; a means or an excuse to attack 

another for views that are not shared. Wells (2019)74 argues that ñbeing denounced by millions 

of people on Twitter/X doesn't change anything. It may change how that person's career goes 

in the future, but it won't undo what happened or what was said.ò It would be interesting to 

observe and analyse how cancel culture occurs over time for a specific incident where discourse 

simultaneously happens across platforms. More recently the concept of cancel culture has taken 

on a whole new, literal meaning as the recent bout of coronavirus has been spreading all over 

the world resulting in major sporting events, television shows, schools, social gatherings and 

even entire countries being cancelled.  

 

In terms of digital vigilantism, universities in 2019, including the University of the Western 

Cape, came together when female students tragically lost their young lives at the hands of 

another ï Jesse Hess (UWC) and Uyinene Mrwetyana (UCT). One thing that came from this 

was the naming and shaming of alleged rapists on Twitter/X, with images of the perpetrators, 

their names, and the retelling of the incidents. This is a case of individuals, and students, taking 

the law into their own hands. According to thewc.co.za, this phenomenon came as a result of 

Mrwetyanaôs murder, leading to the creation of ñsocial media accounts in which women are 

encouraged to name their rapists. Hundreds of men have been identified, many of them with 

accompanying photographs''.  

 

8.5. Conclusion 

Social media has evolved beyond simple interactions, retweeting motivational quotes, and 

óstalkingô a celebrity. These platforms have now become sites of contestation, ñactivist tools 

                                                           
74 Wells, A, (2019). ²ŜƭƭǎΥ ¢ǿƛǘǘŜǊΩǎ ΨŎŀƴŎŜƭ ŎǳƭǘǳǊŜΩ ƛǎ ǘƻȄƛŎ. [online]. Retrieved from 
https://iowastatedaily.com/6678/opinion/wells-twitters-cancel-culture-is-toxic/ on June 15, 2022 

https://www.youtube.com/user/NewDramaAlert
https://www.youtube.com/channel/UCj-qit6AuiqQnHUnY3qLc3g
https://iowastatedaily.com/6678/opinion/wells-twitters-cancel-culture-is-toxic/
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of resistanceò (Peeren, Celikates, de Kloet, and Poell, 2017: 179), where disputes occur and 

online (digital activists) take ñaction through online petitions, Twitter/X storms and by forming 

new digital advocacy organizationsò (Hall, 2019).  

 

Future studies should consider that both Bakhtinôs carnivalesque and Goffmanôs dramaturgical 

approach provide apt frameworks for the observation and analysis of interaction between users 

not only on Twitter/X but users of social media in general. Bakhtin talks about carnival as being 

a world turned upside down; it is different from normal, rule-governed, everyday interactions. 

This is exactly what social media is today; there are so many different topics shared daily, with 

varying opinions and individuals from all walks of life interacting with one another. There is 

bound to be an instance where someone says something that rubs another the wrong way and, 

as a result, chaos ensues. With Goffmanôs theory, we can analyse these interactions as they 

develop and, as escalation intensifies, the point at which interaction goes from a playful 

carnival to a more grotesque uncrowning is made clear. One can also observe the extent to 

which corrective processes may (or may not) occur to resolve the conflict brought about by 

some online offence.  
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The timeline of interaction after Luister was released 
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Aug 20, 2015 (public space on Twitter/X) 

¶ Release date of the Luister documentary on YouTube by user Contraband Cape Town 

 

Aug 24, 2015 (public space on Twitter/X) 

¶ Nkayi (then Msengana) interviews a student from SU (University of Stellenbosch). In the 

interview, she states that ñblack students in Stellenbosch who cannot speak Afrikaans must 

have known that language would be an issueéò 

 

Aug 24 ï 25, 2015 (public space on Twitter/X) 

¶ Disgruntled listeners immediately take to Twitter/X to voice their opinions on the matter, 

ridiculing Nkayi by using memes, creating the hashtag #UnathiBeLike and so on. This 

continues after the DM messages are posted to the public. 

 

Aug 24 ï 25, 2015 (private space on Twitter/X) 

¶ A Twitter//X user posts an #UnathiBeLike tweet (in the public space) that runs Nkayi the 

wrong way and the two agree to have a private conversation (DM) where Nkayi becomes 

aggressive, posting things such as ófuck you twice overô. The spat is left unresolved with 

@thisispalo returning to her public timeline explaining her disbelief in what happened in 

the exchange. She then goes on to screenshot the private exchange and post it to her public 

timeline for all to see.  

 

Aug 26, 2015  

¶ Following the events on Twitter/X, MetroFM decided to suspend Nkayi effective 

immediately without pay for her actions in the óleakedô DM spat. SABC spokesperson 

Kaizer Kganyago stated that ñ(she was suspended) not necessarily because she works for 

us but it is also because of the topic that was on air on our platforméò 

 

Aug 27, 2015  

¶ Eventually, through her publicist, Nkayi released a statement apologizing for her actions. 

In her statement, she writes: ñ[t]o be cast as an advocate for rape, gender inequality and 

homophobia when I am passionate about ending these social ills, was extremely shocking. 

As a result, in what I have come to realise was a bad attempt to defend myself, I reacted by 

engaging directly with a Twitter/X follower.ò 
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Data: Public Twitter/X Posts 

 

 
23 AUGUST 2015 

 

FREED @ThokozaniChili 23 Aug 2015 Stellenbosch, South Africa 

"@keBENJI: Maybe Unathi behaved this way about #Luister because she doesnôt want to ruin her 

association  with #idolsSA" AMEN 

 

Dr BenjaminÊ @keBENJI 23 Aug 2015 

LoL ohhh my.. Unathi is crying?? #Luister 

 

Dr BenjaminÊ @keBENJI 23 Aug 2015 

Unathi is about to cry, the caller went hard on her, her voice has changed #Luister 

 

Dr BenjaminÊ @keBENJI 23 Aug 2015 

Thank you caller, Unathi is really being insensitive about 

#Luister 

 

Ensly Dooms @UrbanEnzo 23 Aug 2015 

Unathi from metro needs to be sensitive to the issue being discussed right now. #luister 

 

 

24 AUGUST 2015 

 

Lona_Mbeki @IamLadyeeElle 24 Aug 2015 

#Luister Let's forgive Unathi ninani we know she's not bright. I mean she spends alot of studio time 

trying to convince us she can sing. 

 

Anwar Prince @AnwarPrince14 24 Aug 2015 

@thecitizen_news I guess everyone has a right to their opinion,this is a democracy,don't you think so? 

#Unathi Msengana #Luister 

 

Thoughtful Brainz @Thotfulbrainz 24 Aug 2015 

#Unathi  needs  that  session  on  Black  Consciousness  or  I should lend her my copy #Luister 

 

Thoughtful Brainz @Thotfulbrainz 24 Aug 2015 

#Unathi should learn that u can't defend hypocrisy committed by racist Afrikaner lectures/professors 

#Luister 

 

The Citizen News @TheCitizen_News 24 Aug 2015 

Unathi    lashed    for    ódefending    Stellenbosch    racismô http://ow.ly/RiaKy #Luister 
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SOTP @jamesBahumi 24 Aug 2015 

Tweets  on  the  #Luister  issue  "@BlessedDelly:  Unathi's tweets   earlier   today"@Doro_Tshee:   

What   inspired   this #UnathiBeLike TT?"" 

 

Jimmy Huiskop @Just_Gmee 24 Aug 2015 

Is  Unathi's  discussion  on  #Stellies  #Luister  this  morning available on podcast? 

 

kool kitty @WytTyga 24 Aug 2015 

Need wifi for this luister doccie, heard about it through a friend who is still on campus, and unathi i 

see u... 

 

Lwazi Pakade @LwaziPakade 24 Aug 2015 

When    listening    to    'an    Unathi'    speaking:    #Luister #unathibelike 

 

 
 

Bendición @Schizophrenic_L 24 Aug 2015 

The way Unathi Is DickRiding the white privileged like she doesn't have kids who'll soon experienc 

this race segregation. No brains #Luister 

 

Matron @khanyafunde 24 Aug 2015 

But   who   is   this   Unathi?   #Luister   cc:   @LwaziPakade @_Crocky 

 

vladdy @xalevladdy 24 Aug 2015 

#StrongerThanTheRand #AskAMan Unathi #Luister http://trendmedia.herokuapp.com  videos 

 

Lwazi Pakade @LwaziPakade 24 Aug 2015 

When  'an  Unathi'  says,  "But  #Luister  should  have  given Afrikns people a chance to speak, it's 

unfair." #unathibelike 
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I am An African @Uncle_JayB 24 Aug 2015 Pretoria, South Africa 

There is no difference between Motsepe and Unathi, they are both what Dr Khalid Muhammad call 

House niggers #Luister 

 

ǃᴗ »#FeesMustFall«ᴗǃ @Phislash 24 Aug 2015 

Unathi's hairline #strongerthantherand #LUISTER 

 

The-Great-Heisenberg @BrianZW1 24 Aug 2015 

So Unathi has made herself the gate-keeper of Stellenbosch Uni authorities.They have not commented 

yet, but she has. What u gon do? #Luister 

 

Cde Sell Out @Sindy_Masina 24 Aug 2015 

"Her    name    is    Unathi    but    she    is    not    with    us" @unathimsengana #Luister 

 

Bendición @Schizophrenic_L 24 Aug 2015 

Unathi  is  trying  too  hard  to  be  friends  of  white  people #Luister 

 

Bendición @Schizophrenic_L 24 Aug 2015 

#Luister and Unathi - - 

 

Nomkhitha (Kazi)  @Umi_Lelo 24 Aug 2015 

"Vele  bekanya @Ontee   M:  Watch  how  the twitter community will HAVE Unathi #Luister" 

 

K  @Ontee    M 24 Aug 2015 

Watch  how  the  twitter  community  will  HAVE  Unathi #Luister 

 

Naso. @Naso_Jaye 24 Aug 2015 

"@Lelo_Cee: " @ThisIsPalo: Unathi is moved by mediocre singing but isn't moved by #Luister 

Wow."" 

 

Kea @PHANATIK_01 24 Aug 2015 

The #Luister Stellies University 'crisis' is too heart-breaking ... And shame on Unathi for shoving 

away on what these students experience 

 

Mthiyane @pepini525 24 Aug 2015 

Why ppl are so surprised about Unathi's behavior she's a house slave,even on Idols she has a very soft 

spot whites who can't sing #Luister 

 

ǃᴗ »#FeesMustFall«ᴗ ǃ @Phislash 24 Aug 2015 

Fam no hairline can flourish on that desert forehead "@LazollaMaliti: I feel if Unathi cant #Luister to 

her hairline struggling 

 

Lars Maliti @LazollaMaliti 24 Aug 2015 

I feel if Unathi cant #Luister to her hairline struggling to keep up with her hairstyle..she knows 

nothing of the struggles of a Black Matie 
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Lars Maliti @LazollaMaliti 24 Aug 2015 

For making ill-informed comments on #Luister...Unathi must fall qha qwaba ke... RT ArmyOfOne 

@Ricky27_263 Guys, lest we forget, Namhla warned us in her 2013 open letter | Dear Unathi 

Msengana, http://wp.me/p3wRn2-v 

 

Wayde @Mefied 24 Aug 2015 

I don't care who you are,you have no right to disrespect and shove away someone's experience/s. 

Unathi,shame on you,ma! #Luister 

 

Unathi Sicwebu @_Unathi_ 24 Aug 2015 

I pressed on this issue the other day #luister#rhodesmustfall #decolonizeWits these movements 

promote  transformation RT Khanya Gqiyazana @Khanya_Ashley Kaloku lovers if you didn't u/stand 

that #RhodesMustFall wasn't just about taking down the statue you won't understand Luister. Yiyeke. 

 

Cassius Clay @ayanda_mnyani 24 Aug 2015 

Lol smh"@C1mt: Her name is Unathi, but she isn't with us. #Luister" 

 

SupaMegaᴗ  @Teezy_Motaung 24 Aug 2015 

@Themb1 referring to this Unathi and Luister 

 

#Tsomo @Lungisa35 24 Aug 2015 

So Unathi finds appropriate to disregard and dismiss black experiences  in  Stellies  -  Because  ?  

#OpenStellenbosch #Luister 

 

States  @mpstates300  24  Aug  2015  Johannesburg,  South Africa 

I mean Unathi was born before 1976. She must #Luister 

 

States  @mpstates300  24  Aug  2015  Johannesburg,  South Africa 

Unathi got it twisted. The fact that she sits next to Gareth Cliff and cry on National TV doesn't set her 

apart from Us. she must #Luister 

 

ǃᴗ »#FeesMustFall«ᴗ ǃ @Phislash 24 Aug 2015 

Co ask "@Mizzpurple01: Unathi and Luister all over My TL, what's happening ?" 

 

Delusional Chelle @Cchizzey 24 Aug 2015 

Reading Unathi's TL and she is taking this #Luister issue at face value. I cant 

 

The Contractor @Nipho_Reserved 24 Aug 2015 

Unathi missed an opportunity to shed those idols tears over #Luister to redeem herself. She isn't the 

strongest/discerning of thinkers. 

 

I am An African @Uncle_JayB 24 Aug 2015 Pretoria, South Africa 

Lets put unathi in trouble lets start the #BoycottIdols TT she will learn not to mess with black people 

next time #Luister 
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I am An African @Uncle_JayB 24 Aug 2015 Pretoria, South Africa 

#BoycottIdols  till  Unathi  apologizes  #Luister  @IdolsSA @unathimsengana 

 

I am An African @Uncle_JayB 24 Aug 2015 Pretoria, South Africa 

The name Unathi must go hand in hand with #Luister 

 

NdebelePapi @Given_DeLuxe 24 Aug 2015 

Wait guys, nithi Unathi utheni about #luister ? 

 

dandelion  @khanyo_qolohle 24 Aug 2015 

Does Unathi even know what the whole point of #Luister is ? Andidikwe nguloMama   

 

Rosalia ke nna @Keepin_up_no_Si 24 Aug 2015 

 

Cde Sell Out @Sindy_Masina 24 Aug 2015 

Did Unathi even watch #Luister so disappointed. 

 

G.A.P.P.E.D @KGALI96 23 Aug 2015 

Unathi will grind you if you don't know your story. #luister 

 

Jurisdic Drug Dealer @Lebz_Maluks 24 Aug 2015 ï 

That #UnathiBeLike got her to miss work today. Twitter uyasabeka! 

 

Ziyanda. @1z1babes 24 Aug 2015 ï 

watch them run out of time before finishing this drama #metrofm #UnathiBeLike 

 

Enfant Terrible @I_am_aweSAMness 24 Aug 2015 ï 

#UnathiBelike Trends and she doesn't pitch for work? She probably did her research... 

 

 
 

Honourable Qumba @Mitch_TheSitch 24 Aug 2015 ï 

Whoever did was childish shame RT @Miss_Hle06: who started this #UnathiBeLike ???? 

 

Mr. GLV @Gallant_LeVogue 24 Aug 2015 ï 

Me: I overslept and I'm damn late to work. #UnathiBeLike Why did you sleep in the first place? 

#UnathiReloaded #Askies 

 

#PaPaMaTwins @Imsollyntuli 24 Aug 2015 ï 

She's not on air today #Luister @Kreizi_: So unathi didn't go to work today? #unathibelike" 
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The Time Chaser @KayB_Eezy 24 Aug 2015 ï 

The #UnathiBeLike Tweets were so deadly @unathimsengana decided not pitch at work today!! 

Lmao The Twitter World is cruel hey @METROFMSA :'D 

 

Ǆ @miss_canimo 24 Aug 2015 ï 

So what's this #unathibelike about? 

 

Queenama @_Kwenama 24 Aug 2015 ï 

University is expensive #UnathiBeLike "You should have started saving from primary school" 

 

Andaniɴ 920601 @KuAndzy 24 Aug 2015 ï 

#StrongerThanTheRand #UnathiBeLike #SouthAfrica night made! Hahahahaha 

 

® @Riley_Hu 24 Aug 2015 ï 

What did she do? "@Nthabisheng: Unathi o mpseng RT @Im_Meek: hao bathong #UnathiBeLike e 

sa trenda le now" 

 

Rick @Deeper_Vibez 24 Aug 2015 ï 

Eiiiisan "@Sam_Machili: Lol @_magakwe_: #UnathiBeLike...who is unathi? "" 

 

 

 
 

Nepo_Sk @Nepo_Sk 24 Aug 2015  - 

After this, I'll go through the #UnathiBeLike posts 

 

Shaft Lefoko @ShaftLefoko 24 Aug 2015 ï 

These #UnathiBeLike tweets are #StrongerThanTheRand 
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King Solomon @_magakwe_ 24 Aug 2015 ï 

#UnathiBeLike...who is unathi? 

 

 
 

Kid Nkunzi @ThisIsJudge 24 Aug 2015 ï 

Who's this Unathi person? #UnathiBeLike 

 

Lona_Mbeki @IamLadyeeElle 24 Aug 2015 ï 

I'm sick of racism in SA!  #UnathiBeLike Why are you Black then? 

 

Lona_Mbeki @IamLadyeeElle 24 Aug 2015 ï 

Thank you for this guy's ------>>>> #UnathiBeLike 

 

Paranorman @stinkywetpizza 24 Aug 2015 ï 

Tweet is on repeat #repeat #GamerGate #KerrickTrial 

#PSYUnangHalik #justinwilson #freethenippple #freewififest #UnathiBeLike 

 

Phakedi Mphela @Phakedi_M 24 Aug 2015 ï 

Me: what did Unathi do? #UnathiBeLike : #AskAMan 

 

Khadzi ya Vhadau @ipfinthakheni 24 Aug 2015 ï 

Zero chill with #UnathiBeLike Quickly digesting my home cooked dinner by lover. 

 

Rowan Eli Pope @Frednazo_ 24 Aug 2015 ï 

Me : I take two taxis and a train to school #UnathiBeLike : Can't your parents afford a car ? 

 

Lady Justice @Maguzwana 24 Aug 2015 ï 

Unathi deserves those #UnathiBeLike call outs. 

 

Monyane @elekwens 24 Aug 2015 ï 

So black twitter be like... #UnathiBeLike 
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Zaylie M @Zaylieziii 24 Aug 2015  - 

Co ask"@ntsako_m: LOL what did Unathi do? #UnathiBeLike" 

 

Mr Ceba Ncepsi @Im_Sphe_ 24 Aug 2015 ï 

#UnathiBeLike why did they build the towers in first place? 

  

 
 

Mr Ceba Ncepsi @Im_Sphe_ 24 Aug 2015 ï 

They shouldn't have went to strike #UnathiBeLike 

 

 
 

BC @GeekyBC 24 Aug 2015 ï 

#unathibelike: watch 7de laan RT @mninawam: #isibaya,I haven't watch isibaya for ages and the plot 

is bullshit.there should be and end to it 

 

Jude @Jude_Wells 24 Aug 2015 ï 

Me: This government is so corrupt. Unathi: But then why didn't you vote for the DA? #UnathiBeLike 

 

Elvis Sekhaolelo @ElvisSekhaolelo 24 Aug 2015 ï 

#UnathiBeLike tweet.... iyoh. Deep. yo'all leave @unathimsengana alone. 
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IAin'tSorry @EvelynKoketso 24 Aug 2015 ï 

these #UnathiBeLike tweets are funny AF..0 chill!! 

 

IAin'tSorry @EvelynKoketso 24 Aug 2015 ï 

hahaha im unable to can #UnathiBeLike .............. Person: Rhino poaching is out of control 

#UnathiBeLike : rhinos should have hidden their horns. Where did they think they were? 

 

The Time Chaser @KayB_Eezy 24 Aug 2015 ï 

Lol I'm actually only catching onto the #UnathiBeLike trending topic now!!!! 

 

Iyoyo Mmamai @Tee    Yeyo 24 Aug 2015 ï 

Tau got to be #StrongerThanTheRand to deal with Kumkani.... But #UnathiBeLike 

 

 
 

#FUOSleManyora @samkenelope 24 Aug 2015 ï 

RT "@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on Facebook this 

time next week..." 

 

sogoodtheynamedhim2x @PolskaBen 24 Aug 2015 ï 

Mourinho:FFS John another red card Unathi:Why did you play him in the first place? #UnathiBeLike 

 

REAL BLACK VK @iamVuks_M 24 Aug 2015 ï 

Lol the #UnathiBeLike I have white friends and they're so nice , in fact racism doesn't exist anymore 
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Seiphi @KeSeiphi 24 Aug 2015 ï 

Iyoh twitter could never chill #UnathiBeLike 

 

Kwanele Ngobese @N_Kwanele 24 Aug 2015 ï 

#UnathiBeLike where you turning up this Thursday! ..i am definitely turning up at BRAAM #riccados 

#riccados_braam meet and miggle @riccados 

 

Mzila Kawulandelwa @sthamancu 24 Aug 2015 ï 

Dear tweeps...thank you for this--------> #UnathiBeLike 

 

Breakfast recipes @recipebreakfast 24 Aug 2015 ï 

RT GardenBoy_: "@justmzeeAgain: "@Saint_LK: Me : I'm hungry #UnathiBeLike : Didn't you have 

breakfast yesterday?" " 

 

 
 

Botlhale Moroke. @iMaurice_ 24 Aug 2015 ï 

"@BongaDlulane: This #UnathiBeLike TT has me: " 
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SubmissiveBottom @MbunjuWho 24 Aug 2015 ï 

#UnathiBeLike Somizi Is Gay 

 

Iyoyo Mmamai @Tee    Yeyo 24 Aug 2015 ï 

I was gonna escape the police if I was Charity......... #UnathiBeLike 

 

Mtembu Ntsika @Odzanah 24 Aug 2015 ï 

The #UnathiBeLike tweets got me like 

 

 
 

Babes WobuBroke @samkeigh_sam 24 Aug 2015 ï 

#UnathiBeLike RT uSam Smith no Will Smith bayazalana? 

 

SIYA FUZE @SiyaFuzeSA 24 Aug 2015 

#UnathiBeLike <-- lol only seeing these tweets now, ay they killed it 

 

Ma-Hadebe #teamJesus @Kay89kay 24 Aug 2015 ï 

Have yall seen #UnathiBeLike hashtags???? Chill never loved SA 

 

Thando @thandojoka 24 Aug 2015 ï 

After the apology: plz come learn abt this New Spirit of Transformation: #Luister #UnathiBeLike 

#UnathiToApologise 

 

 
 

Jabi @closetfreedom 24 Aug 2015 ï 

Had a rough day bt it surprisingly went better aftr #StrongerThanTheRand+ #UnathiBeLike. 

#Southafricans u really come thru when it matters 
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100% Setswana® @MrMogomotsi 24 Aug 2015 ï 

"@AbortedNews: Economists: The Rand has fallen #UnathiBeLike: Why didn't any of you catch it?" 

 

100% Setswana® @MrMogomotsi 24 Aug 2015 ï 

*dead* "@AbortedNews: Bonang: I was in a love triangle #UnathiBeLike : Then try other shapes 

 

100% Setswana® @MrMogomotsi 24 Aug 2015 ï 

I did warn Unathi in the morning... Now look #UnathiBeLike 

 

ZAlebs @Zalebs 24 Aug 2015 ï 

#UnathiBeLike - Twitter attacks Unathi after Stellenbosch comments: http://bit.ly/1I8fowB 

 

 
 

decentlyÅaverage @ntsako_m 24 Aug 2015 ï 

LOL what did Unathi do? #UnathiBeLike 

 

Views @aCameraShyGuy2 24 Aug 2015 ï 

These #UnathiBeLike tweets 

 

 
 

BoNolo Laukita Moloi @00Nala01 24 Aug 2015 ï 

#UnathiBeLike what dd she say 

 

Nomfundo Zuma @MissN_Zuma 24 Aug 2015 ï 

Gerr arra here for real!  RT @AbortedNews: Me : I was born blind #UnathiBeLike : You should've 

seen it coming 

 

Nomfundo Zuma @MissN_Zuma 24 Aug 2015 ï 

#UnathiBeLike tweets definitely #StrongerThanTheRand 
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That Radio Guy @makhosikhoza01 24 Aug 2015 ï 

Imsuka ye #UnathiBeLike yini vele? #Sfunukwazi #CallMeSlow 

 

FILMART @ThatXhosaChick 24 Aug 2015 ï 

Some of the #UnathiBeLike tweets are really funny   

 

Ǐ @ZandyBee_4Real 24 Aug 2015 ï 

There goes SA humour again #UnathiBeLike 

 

Beloved @thabilelr 24 Aug 2015 ï 

@ANogcinisa #UnathiBeLike is more interesting 

 

Thapelo @Thapelo1998 24 Aug 2015 ï 

We complain about e-tolls and #unathibelike; "Why don't you go to work on foot?"" 

 

IG: cTebz @ctebogo 24 Aug 2015 ï 

Lol! @AbortedNews: Bonang: I was in a love triangle 

#UnathiBeLike : Then try other shapes  or round it off  ... To the nearest 10. 

 

Hamilton Jnr® @_HamiltonJnr 24 Aug 2015  - 

Ah these #UnathiBeLike tweets Lol 

 

Ser Trevor ® @Cannavaro08 24 Aug 2015  - 

"@AbortedNews: Man: Unathi I was bullied today... They took my wheelchair #UnathiBeLike : You 

need to stand up for yourself." 

 

Brown Girl Supremacy @AzaniaKuali 24 Aug 2015 ï 

@Thembi_Ngcai respectable comrade did which then let to #UnathiBeLike 

 

MO @FlayerN 24 Aug 2015 ï 

Lmao this though >>#UnathiBeLike 

 

Phindoh @phindo_N 24 Aug 2015 ï 

#UnathiBeLike RT So you're telling me, you lay in the sun, to get darker? 

 

Malanga @I_Nkunzi 24 Aug 2015 ï 

Haymarn "@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming"" 
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Thando @thandojoka 24 Aug 2015 ï 

#UnathiBeLike "But you are the one that allowed him on your back: Don't lie and say that he tricked 

you!! #Luister 

 

 
 

Malanga @I_Nkunzi 24 Aug 2015 ï 

"@Sanza_T: My child sleeps around. Unathi: Well if u kept ur virginity she'd probably still be a 

virgin too. #UnathiBeLike""" 

 

Chronique_KulTurE @ThE_OnLY_WalkEr 24 Aug 2015 ï  

(A man faints next to KFC) Me:Get this guy some water #UnathiBeLike :Don't u think he could of 

fell under a tap 

 

BC @GeekyBC 24 Aug 2015 ï 

#openstellenbosch campaigner:I don't understand Afrikaans #unathibelike : it's literally not Afrikaans. 

It's encrypted English. Entitlement 

 

Malatjie @Shag_Spear 24 Aug 2015 ï 

Fuck "@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

ELTON @AkaniMavundza 24 Aug 2015 ï 

lol #UnathiBeLike tearing as always when she gets emotional 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Man: Unathi I was bullied today... They took my wheelchair #UnathiBeLike : You need to stand up 

for yourself. 

 

MOO EXᶩ @MotshaiE 24 Aug 2015 ï 

mxit?"@berent_sego: lmao @Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the 

repeat on Facebook this time next week..."" 

 

MeeksLostDissTrack @loxy_mandles 24 Aug 2015 ï 

#BlackTwitter is the same everywhere in the world ... We are the first to tear each other down! 

#UnathiBeLike 

 

Mmagwe Nala @LethuB 24 Aug 2015 ï 

LMAO! !!! The trend #UnathiBeLike is killing me 
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IG: xolani_tm @Xolani_TM 24 Aug 2015 ï 

#UnathiBeLike Why kodwa? 

 

Kay B @Mis_kaaay 24 Aug 2015 ï 

This1 is by far my fav..its soo Unathi@Lee_Ngcobz:A: Rhodes Must Fall Unathi:But you went to 

UCT knowing the statue was there. #UnathiBeLike 

 

IG: @Emkay_Sj @Emkay_SJ 24 Aug 2015 ï 

This could have been you bruh but u decided to deny and abandon ur child. #unathibelike 

#StrongerThanTheRand 

 

BC @GeekyBC 24 Aug 2015 ï 

#Unathibelike : so you are a type of a goat now? I thought you were human. 

 

Major General @EliasChinemore 24 Aug 2015 ï 

@DubazanaZandile Lol after work check #StrongerThanTheRand tweets and #UnathiBeLike they are 

extremely hilarious hahaha 

 

Mega hive @MarryjaneT 24 Aug 2015 ï 

 Damn!!! Lol "@AbortedNews: Bonang: I was in a love triangle #UnathiBeLike : Then try other 

shapes  or round it off ... To the nearest 10." 

 

Wokeanda @NthabiWabi 24 Aug 2015 

See #UnathiBeLike for starters. RT Hi. So, what did I miss on Twitter these last two days? 

 

JoziStyle @JoziStyle 24 Aug 2015 ï 

#UnathiBeLike Marikana can't even trend on twitter like @unathimsengana 

 

DollFace @_MsGuxx 24 Aug 2015 ï 

What caused this TT though? #UnathiBeLike 

 

ZAwiSA Africa @ZawiSA_ 24 Aug 2015 ï 

ME: Unathi, wait, I have breaking news fo u, Katlego Mphela jst signed wit NFD club.., 

#UnathiBeLike So What...u call this 'breaking news'? 

 

TroubleGal @Deartroublegal 24 Aug 2015 ï 

@unathimsengana Darling, what's this trend #UnathiBeLike all over twitter right now? 

 

Gun-do @Tovhakale 24 Aug 2015 ï 

there's no chill on twitter....lol #UnathiBeLike 

 

iZethembiso Mahlangu @Zithembiso 24 Aug 2015 - . 

Me: My chances of employment are #StrongerThanTheRand #UnathiBeLike: But you do not even 

Rands though.. 

 

Libe Swiss @SwissLybee 24 Aug 2015 ï 

The #UnathiBeLike tweets today are #StrongerThanTheRand 
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Ndumi @_iamNdumiso 24 Aug 2015 ï 

Thank You South Africa for making my day #StrongerThanTheRand and #UnathiBeLike 

 

 @Miss_Hle06 24 Aug 2015 ï 

#UnathiBeLike RT AbortedNews, @abortednews is now trending in South Africa 

http://trendsmap.com/za 

 

MeeksLostDissTrack @loxy_mandles 24 Aug 2015 ï 

Looking at the #UnathiBeLike tag like ... I listen to Metro in morning! Lordt Jesuis Cryst 

 

 
 

Kc Ziggi @KcZwide 24 Aug 2015 ï 

The way I'm secretly in love with #UnathiBeLike is #StrongerThanTheRand 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Radovan Krejcir: I have been found guilty of attempted murder & Kidnapping #UnathiBeLike: Why 

were you found in the first place? Hide again 

 

Tallic @Tallic_SA 24 Aug 2015 ï 

twitter is going at it today #StrongerthantheRand & #UnathiBeLike its rough out there #Junglefever 

 

Nthaby Mphayi @Nthaby117 24 Aug 2015 ï 

#UnathiBeLike tweets are giving me life 

 

I.G.Bruzado @bruzado23 24 Aug 2015 ï 

After a long day at work then..#unathibelike ...my black Twitter 

 

ain't she a star @OverThereItsNEO 24 Aug 2015 ï 

Me: WE ARE ALL EQUAL!! #UnathiBelike: But some people are more equal than others 

 

T @Tshego_Mfk 24 Aug 2015 ï 

:'-D"@AbortedNews: *Child becomes an orphan #UnathiBeLike : Why didn't you give your parents a 

condom to avoid this heartache"" 

 

section80highpower @abutitebo 24 Aug 2015 ï 

#UnathiBeLike Mugabe was wrong to kick out greedy pigs out!!! 

 

Mawande DuzeÊ @TheoLogy_YungSA 24 Aug 2015 ï 

Is FB tht late? "@itsTjootju: "@Thumper_AJ : If you missed these #UnathiBeLike tweets, catch the 

repeat on Facebook this time next week..."" 
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sms BMP01 to 31015 @Sfetso_dj 24 Aug 2015 ï 

Why specifically Unathi? Why wasn't it Julius or Cassper orJacob or Kenny Kunene or any one, why 

is it #UnathiBeLike? 

 

Mthembu Phakamani @TRINITY_126 24 Aug 2015 ï 

Looool "@Mr_Madalane: I tell her I'm left handed. #UnathiBeLike That's not right!" 

 

kgosigadi c @CalvoniaMolepo 24 Aug 2015 ï 

#unathibelike this face is #strongerthantherand 

 

 
 

CharleneHarry @CharleneHarry 24 Aug 2015 ï 

#UnathiBeLike is trending...fill me in bantu hawu  RT A: Rhodes Must Fall Unathi: But you went to 

UCT knowing the statue was there. #UnathiBeLike 

 

vladdy @xalevladdy 24 Aug 2015 ï 

#StrongerThanTheRand #Prasa Pule Mabe #UnathiBeLike http://trendmedia.herokuapp.com  videos 

 

Amanishakheto @Vuyo16 24 Aug 2015 ï 

Thiza! LOL"@MattJEHaddon: "I lost my left leg and arm." #UnathiBeLike you'll be all right"" 

 

Vote ANC @b_mpela 24 Aug 2015 ï 

LMAO "@AbortedNews: *Child becomes an orphan #UnathiBeLike : Why didn't you give your 

parents a condom to avoid this heartache" 

 

uSiya @usiya 24 Aug 2015 - I was diagnosed with Amnesia 

#UnathiBeLike Do you remember the date on which you were diagnosed? 

 

Sarneii @itsTjootju 24 Aug 2015 - "@Thumper_AJ : If you missed these #UnathiBeLike tweets, 

catch the repeat on Facebook this time next week..." 

 

Ntomby Precious @NtombyP 24 Aug 2015 ï 

#unathibelike is still trending 

 

Matt Haddon @MattJEHaddon 24 Aug 2015 ï 

"I'm fat and can't get laid" #UnathiBeLike get Virgin Active 
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SOTP @jamesBahumi 24 Aug 2015 ï 

Tweets on the #Luister issue "@BlessedDelly: Unathi's tweets earlier today"@Doro_Tshee: What 

inspired this #UnathiBeLike TT?"" 

 

 @Miss_Hle06 24 Aug 2015 ï 

who started this #UnathiBeLike ???? 

 

ExFideFiducia @shepstarr69 24 Aug 2015 ï 

I'm bad at playing checkers :( #UnathiBeLike: So why dont you go to Pick"n"Pay 

 

Mandla Madalane @Mr_Madalane 24 Aug 2015 ï 

I tell her I'm left handed. #UnathiBeLike That's not right! 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

"@AbortedNews: Bonang: I was in a love triangle #UnathiBeLike : Then try other shapes  or round it 

off ... To the nearest 10." 

 

Amaterasu @yeukaiyuki 24 Aug 2015 

#UnathiBeLike 

 

ain't she a star @OverThereItsNEO 24 Aug 2015 = 

And then what sparked these #UnathiBeLike tweets ke lost shem 

 

SSJ4 Stross @StrossChoabi 24 Aug 2015 ï 

RT @AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming 

 

M A T S H I D I S O @Ms_Diso 24 Aug 2015 ï 

*pretends to get it* ohhh okay "@FieFie_: i bet it has something to do with #Luister "@Doro_Tshee: 

What inspired this #UnathiBeLike TT?"" 

 

Amanishakheto @Vuyo16 24 Aug 2015 ï 

SAns tho. From #UnathiBeLike to #StrongerThanTheRand . Y'all have zero chill. 

 

|MissD @BlessedDelly 24 Aug 2015 ï 

Unathi's tweets earlier today"@Doro_Tshee: What inspired this #UnathiBeLike TT?" 

 

Beloved @thabilelr 24 Aug 2015 ï 

@keBENJI: Newspaper Headline: *Woman driving BMW got hijacked* Unathi: Why didn't she buy 

a Polo, Polo never gets hijacked #UnathiBeLike 

 

Mtunzi @m2nzii 24 Aug 2015 ï 

This #UnathiBeLike TT   

 

Ponny @ponny_makitla 24 Aug 2015 ï 

Lol @Nessa_Mbeki: Lol but this!! "@AbortedNews: Me: I was born blind #UnathiBeLike : You 

should've seen it coming" 
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MJ Lento @mj_lento 24 Aug 2015 ï 

Hahahahaha"@MattJEHaddon: "I lost my left leg and arm." #UnathiBeLike you'll be all right" 

 

Beloved @thabilelr 24 Aug 2015 ï 

ñ@GeekyBC: Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden 

their horns. Where did they think they were?ò 

 

SSJ4 Stross @StrossChoabi 24 Aug 2015 ï 

#UnathiBeLike 

 

Kulani Golele @KulanGolele 24 Aug 2015 ï 

Tweeps got no chill at all. The #UnathiBelike hashtag is hilarious 

 

Mammi @The_Norrm 24 Aug 2015 ï 

Thiis #unathibelike b on somep 

 

Amaterasu @yeukaiyuki 24 Aug 2015 ï 

reading these #UnathiBeLike tweets like 

 

Javelin Fangz @huey_daweti 24 Aug 2015 ï 

"@AbortedNews: Girl: My breasts were removed because I had breast cancer #UnathiBeLike : Why 

are you crying over spilt milk?" nooooo!!! Haha 

 

kgosigadi c @CalvoniaMolepo 24 Aug 2015 ï 

MAN TWEEPS WILL TEACH YOU A LESSON YOU'LL NEVER FORGET #Unathibelike 

 

M A T S H I D I S O @Ms_Diso 24 Aug 2015 ï 

What inspired this #UnathiBeLike TT? 

 

Amanishakheto @Vuyo16 24 Aug 2015 ï 

Yimani, how did we get to #UnathiBeLike ? Ubeyawatheni u Unathi? 

 

Babes Womdoko @Liquid_Songz 24 Aug 2015 ï 

This #UnathiBeLike trend seems very stupid 

 

ULwandle olungawelwa @Lwandle1505 24 Aug 2015 ï 

Thank you South Africa. Between #UnathiBeLike and #StrongerThanTheRand I have laughed out my 

sorrow over the markets! Niyadelela kodwa! 

 

Matt Haddon @MattJEHaddon 24 Aug 2015 ï 

"I lost my left leg and arm." #UnathiBeLike you'll be all right 

 

CURRENT_AFFAIRS_GURU @ThuleCoupe 24 Aug 2015 

BUT TWITTER HAS BEEN IN SHAMBLES TODAY Stellenbosch University + #Luister + blue 

train + #unathibelike + #StrongerThanTheRand + #prasa 
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#Kunini @HomyBeezSA 24 Aug 2015 ï 

Meek Mill: Drake got a ghost writer that's y he is this good. Unathi: y don't you get one too so you 

can be as good as him? #UnathiBeLike 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Bonang: I was in a love triangle #UnathiBeLike : Then try other shapes  or round it off ... To the 

nearest 10. 

 

Matt Haddon @MattJEHaddon 24 Aug 2015 ï 

"I can't afford rope-tying classes. #UnathiBeLike You should have paid a tension 

 

* @I_A_MRoyalty 24 Aug 2015 ï 

LOL! I am done with these #UnathiBeLike tweets I can't anymore !!!!! 

 

Fatty @_Mookey_ 24 Aug 2015 ï 

@unathimsengana @Scott_Maq but the caller didn't lie and you're not being used as a scapegoat this 

your mess you created #Unathibelike 

 

ordinaryKwaMashuGirl @zamshange 24 Aug 2015 ï 

hahahahahahahaha! By #UnathiBeLike tweets. 

  

|Eroticunt| @Blaq_Hourglass 24 Aug 2015 ï 

Ironic. "@usiya: I am Claustrophobic. #UnathiBeLike just think outside the box" 

 

At-Molebo_Gang @MoleboJack 24 Aug 2015 ï 

Lol @EncoreThabang @ThabosWorld I guess #UnathiBeLike the sketch artist was watching the 

news when he drew that 

 

 
 

Thabiso Wa Matladi @Thabiso_tfkop 24 Aug 2015 ï 

Some1 please tell me what she has done this tym. I cant figure out from all the tweets #UnathiBeLike 

 

uSiya @usiya 24 Aug 2015 ï 

#Blacktwitter: it's our freedom of speech #UnathiBeLike: Where is the proof of purchase? 

#BlackTwitter: Your game is #StrongerThanTheRand 
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Refilwe Thipe @refilweethipe 24 Aug 2015 ï 

#unathibelike :you can't touch me now. I forgive you all 

 

messy @    vanessa_xx 24 Aug 2015 ï 

  hao? "@Sanza_T: Stevey Wonder: ....Wow that's crazy! Unathi: Do you SEE my point though? 

#UnathiBeLike" 

 

M A T S H I D I S O @Ms_Diso 24 Aug 2015 ï 

#UnathiBeLike LMFAO ayi maan 

 

ExFideFiducia @shepstarr69 24 Aug 2015 ï 

Reporter: Why do you always cry ? #UnathiBeLike always? am i crying now? 

 

Ndivhuwo M @Vhadiks 24 Aug 2015 ï 

#UnathiBeLike RT Forgive them! I'm used to being made the scape goat. It's okay! 

https://twitter.com/scott_maq/status/635804020423135232 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

What did the lion say to the sick zebra? #UnathiBeLike: If I knew your HIV status I'd probably have 

eaten you by now. 

 

 @Ms_Nozi92 24 Aug 2015 ï 

These #UnathiBeLike tweets though 

 

Eddie Thaba @EddieThaba 24 Aug 2015 ï 

Chances of Facebook catching up today on #UnathiBeLike. #StrongerThanTheRand 

 

Lendl Malamba @LendlsAdventrz 24 Aug 2015 ï 

True Story "@LaaitieYane: #UnathiBeLike tweets got me like.... " 

 

 
 

Mammi @The_Norrm 24 Aug 2015 ï 

tryna do some important iesh but i keep finding myself on this #unathibelike trend. lmaooo jal are 

draggin her by her last toe shem. 

 

 

 

https://twitter.com/scott_maq/status/635804020423135232
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BC @GeekyBC 24 Aug 2015 ï 

#openstellenbosch campaigner:blacks aren't free here at Maties #unathibelike :did you at least try to 

buy them? Lying here.Do your research 

 

uSiya @usiya 24 Aug 2015 ï 

I am Claustrophobic. #UnathiBeLike just think outside the box 

 

Ayokunlè @Timmy_turner9 24 Aug 2015 ï 

#unathibelike 

 

Thandi Pitse @thandi_pitse 24 Aug 2015 ï 

Can someone tell me what Unathi said to deserve the #UnathiBeLike? Only logging onto Tweeter 

now 

 

Thotmus Prime @ImDee_Thobs 24 Aug 2015 ï 

These #UnathiBeLike tweets are hella funny!! 

 

uSiya @usiya 24 Aug 2015 ï 

with these #UnathiBeLike twits I hope her wallet is #StrongerThanTheRand 

 

N K O S I ® @Mnathero 24 Aug 2015 ï 

ñ@nhlanhlaMchunu0: RT @AbortedNews: Me : I was born blind #UnathiBeLike : You should've 

seen it comingò 

 

IG: DRUZDAIL @druzdail 24 Aug 2015 ï 

Lmao #UnathiBeLike 

 

Mpho @Mpho_21 24 Aug 2015 ï 

Bathong @Tlotlikins #UnathiBeLike is trending! Mare batho ga ba fellwe tlhe 

 

Namudi Makola @NamudiMakola 24 Aug 2015 ï 

This #UnathiBeLike tweets. Black twitter though. Hai 

 

Noluthando Siyolise @noluthando_ban 24 Aug 2015 ï 

#UnathiBeLike. Nkosi yam. Wenzeni u cc? 

 

Ndumi @_iamNdumiso 24 Aug 2015 ï 

"my albino daughter was kidnapped in KZN" #UnathiBeLike : should've used Nivea 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

@ndinani    that was my last #UnathiBeLike tweet...I'm done now... 

 

Refilwe Thipe @refilweethipe 24 Aug 2015 ï 

, so much shade in this tweet. #unathibelike RT ñ@AusiDineo_: Id rather listen to Unathi's full cd 

than Thuli reading out a reportò 
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uSiya @usiya 24 Aug 2015 ï 

#UnathiBeLike I wouldn't be trending if I was a B$%* coz my singing game is 

#StrongerThanTheRand RT OK what did this b* do to score her this weak trend??  #UnathiBeLike 

 

Tata ka Tatakho @Sir_lubi 24 Aug 2015 ï 

#UnathiBeLike kodwa ublack twitter uyageza 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

Mother: my son has downs syndrome #UnathiBeLike why did you give him an extra chromosome? 

You should have researched the effects before 

 

@thuliemsiza 24 Aug 2015 ï 

On a Monday and you get #UnathiBeLike tweets *dzeadz for days* 

 

Jurisdic Drug Dealer @Lebz_Maluks 24 Aug 2015 ï 

This #UnathiBeLike 

 

Follow @paballoskin @MissEuphony 24 Aug 2015 ï 

#Luister and #unathibelike just started trending 

 

 
 

uSiya @usiya 24 Aug 2015 ï 

@Kaizer_Chiefs' CAF success is #StrongerThanTheRand but #UnathiBeLike they can make their 

own cup though I mean why go through such trouble 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

What do you think Nelson Mandela said to God when he got to heaven? #UnathiBeLike: Those 

people down there will carry all my sins 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

Foreigner: they looted my store #UnathiBeLike why didn't you show them your work permit? They 

thought you were illegal 
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Sociopath @luti007 24 Aug 2015 ï 

Tweep: Unathi they are making fun of you on twitter #UnathiBeLike It's my own fault, I shud have 

done my research before saying stupid ish 

 

MELI @MeliLumko 24 Aug 2015 ï 

Girl: I got raped Unathi: Maybe if you had been more careful then you wouldn't have been raped 

#UnathiBeLike 

 

Lungy @lungysumthing 24 Aug 2015 ï 

These #UnathiBeLike #StrongerThanTheRand tweets tho m so done 

 

Ǆ @GiffMELLO 24 Aug 2015 ï 

#UnathiBeLike 

 

Thandeka @tyrenene 24 Aug 2015 ï 

 #UnathiBeLike tweets are ending me rn   

 

Uncle Sam @Sam_Machili 24 Aug 2015 ï 

Lol @AbortedNews: Teen: I miss One Direction #UnathiBeLike: Get a better campus" 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

I'm crying literally! "@BatandwaM: These #UnathiBeLike tweets, I am on the floor!" 

 

Cusi Elihle @LeThUoNicE 24 Aug 2015 ï 

#Unathibelike Nkandla #Strongerthantherand 

 

kgosigadi c @CalvoniaMolepo 24 Aug 2015 ï 

OK what did this b* do to score her this weak trend??  #UnathiBeLike 

 

Kidrauhl @EazyDes 24 Aug 2015 ï 

#UnathiBeLike tweets #StrongerThanTheRand 

 

not your mama. @zaynab_the1 24 Aug 2015 ï 

#UnathiBeLike what a hashtag 

 

D'Louxz @DeLouxz 24 Aug 2015 ï 

When I thought I smelt a sewage and it turned out #UnathiBeLike was on my timeline 
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* @I_A_MRoyalty 24 Aug 2015 ï 

#UnathiBeLike : Look at these blacks, they feel entitled in their own land hmm - - 

 

vladdy @xalevladdy 24 Aug 2015 ï 

#StrongerThanTheRand #Prasa #UnathiBeLike#EndOfAnEra http://trendmedia.herokuapp.com  

videos 

 

Ntate Tsotetsi @Sthathi 24 Aug 2015 ï 

Lol"@TeaJay_001: Blacks responding to #UnathiBeLike " 

 

 
 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

What did Nelson Mandela say when he got from jail? #UnathiBeLike: Amanga! 

 

dEAR @Aey_dear 24 Aug 2015 ï 

@AbortedNews - esaan #UnathiBeLike 

 

Narcos @sindilef1 24 Aug 2015 ï 

me: why is #unathibelike trending? unathi: you should have done your research... 

 

D'Louxz @DeLouxz 24 Aug 2015 ï 

#UnathiBeLike Did u say racism? Paint urself pink then 

 

Ntate Tsotetsi @Sthathi 24 Aug 2015 ï 

"@MrsAssad1: BRILLIANT"@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT 

knowing the statue was there. #UnathiBeLike"" 

 

Ntate Tsotetsi @Sthathi 24 Aug 2015 ï 

Lol"@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

Ǐ @Tumelo_RG 24 Aug 2015 ï 

"@AbortedNews: Girl: My breasts were removed because I had breast cancer #UnathiBeLike : Why 

are you crying over spilt milk?" 
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D'Louxz @DeLouxz 24 Aug 2015 ï 

U making me trend... #UnathiBeLike 

 

 
 

Black Boy Fly @Nhlaka_nipho 24 Aug 2015 ï 

This #UnathiBeLike tweets crazy 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

Why does the fox chase its tail? #UnathiBeLike: It's nagging him. 

 

B_E_N_Z_O @Benzo_Ndlovu 24 Aug 2015 ï 

#UnathiBeLike RT If you don't want nudes leaked don't take nudes More this week: To avoid being 

robbed, own nothing at allé 

 

Mfundo Mazwi @IamMM_Mazwi 24 Aug 2015 ï 

#Unathibelike Unyile 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Man: My wife keeps sleeping around #UnathiBeLike: Get her an alarm clock to wake up 

 

Ayanda Lindsey @AyaLindsey 24 Aug 2015 ï 

@unathimsengana's getting roasted in these Twitter streets. she should have seen it coming 

#UnathiBeLike 

 

Ntombikanina @MphoK_Tsiu 24 Aug 2015 ï 

Today was quite eventful. #UnathiBeLike and #StrongerThanTheRand tweets are hilarious and 

depressing at the same time. 

 

BC @GeekyBC 24 Aug 2015 ï 

Person: #OpenStellenbosch #unathibelike : but Stellenbosch Uni is not a door. How should it be 

opened? Do your research maan. Entitlement 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

Me: Why did the chicken cross the road #UnathiBeLike: It was going to buy KFC on the other side of 

the road. 
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Mrs Jones @CallMeLiso_ 24 Aug 2015 ï 

Obvii "@LaSimonita: #UnathiBeLike I work for Mnet , Racism obvs doesn't exist anymore" 

 

Lowe010 @Gontse010 24 Aug 2015 ï 

#UnathiBeLike Jesus help me my big mouth has got me in trouble with black twitter & its not looking 

good at all 

 

#RedMicXperience @MxolisiMkhizeh 24 Aug 2015 ï 

"@Sanza_T: Me: Burglars stole my LG tv  lmaoo   Unathi: You should've bought Apple TV they'd 

think it's a fruit. #UnathiBeLike" 

 

Kay_Lene @kaylenecastro 24 Aug 2015 ï 

#UnathiBeLike tweets lmao.... I cant guys...guys! 

 

Las Number @JuniorJCan 24 Aug 2015 ï 

These #UnathiBeLike like tweets Naye uyaphapha shem 

 

Nancy Mokoena @AngelaI_Am 24 Aug 2015 ï 

@treasure_isme you should check this --> #UnathiBeLike 

 

Kay the Bae @Kay_Tatyana 24 Aug 2015 ï 

#UnathiBeLike is so lit! Lmao 

 

Lungelo Miya @XoloMiya 24 Aug 2015 ï 

#UnathiBeLike leave me alone and focus on Lucky Montana and #prasa 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Me: I think Unathi logged out these #UnathiBeLike are just way too crazy 

 

Ndumi @_iamNdumiso 24 Aug 2015 ï 

#UnathiBeLike had me like: 

 

AnalogueGirl @Fumadonsela 24 Aug 2015 ï 

I can't keep up with these tweets gosh #UnathiBeLike #StrongerThanTheRand 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

Its trends like #UnathiBeLike that make me laugh internally coz I'm in a very serious situation 

 

 

IG: Bathandwa95 @Bathandwa95 24 Aug 2015 ï 

These #UnathiBeLike tweets, I am on the floor! 

 

Refilwe Thipe @refilweethipe 24 Aug 2015 ï 

#unathibelike ! I'm dead dead dead!! I'm trying to nap here but nah! I'm rolling on the floor 

  

Tweets About Nothing @SWISSBEEZEE 24 Aug 2015 ï 

LOL! "@justmzeeAgain: LMFAO "@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch 

the repeat on Facebook this time next week..."" 
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Matome Phillix @Matome_Kay 24 Aug 2015 ï 

Government: Kids in Pretoria addicted to drugs, such as Nyaope. #UnathiBeLike: Why don't you take 

those drugs to other parts of the country? 

 

Gugu Phandle @GugsOutside 24 Aug 2015 ï 

I'm rather glad black Twitter is calling her into order.   #UnathiBeLike 

 

Phola Ayanda @LoveslavePhola 24 Aug 2015 ï 

#UnathiBeLike   

 

AnalogueGirl @Fumadonsela 24 Aug 2015 ï 

#unathibelike and #StrongerThanTheRand have me feeling like RT #UnathiBeLike tweets 

 

 
 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

SA: Zuma must pay back the money #UnathiBeLike why did you borrow him money in the first 

place, he's a president, he never needed it 

 

Juice Maan @Crucified_Bonga 24 Aug 2015 ï 

#UnathiBeLike made my day 

 

Siyabonga @Siya6888 24 Aug 2015 ï 

lol don't fuck arround with black twitter #UnathiBeLike ayi bafwe2 LOL as I scroll dwn lol 

 

Penn @TsheggyZA 24 Aug 2015 ï 

#unathibelike 

 

iNon @Enn_PM 24 Aug 2015 ï 

yoh :'') #Unathibelike tweets 
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Daddy @Gosebo_oracle 24 Aug 2015 ï 

LoL @Schizophrenic_L: I have a masters degree. Unathi: it's your master's degree not yours 

#UnathiBeLike" 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Hahahahahahahahahahaha "@Schizophrenic_L: Me: I'm a huge fan of soccer Unathi: you a fan now? 

No longer human? #UnathiBeLike" 

 

Hans Solo @MrMasina 24 Aug 2015 ï 

@MonateXO you trending  #UnathiBeLike 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

LMFAO "@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on Facebook 

this time next week..." 

 

Melusi Simelane @MelzHamilton 24 Aug 2015 ï 

me :there is something funny about these #UnathiBeLike tweets. I'm just still working on it. Unathi : 

u should have been a South African 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

Meeeee tooo!!!! Lol!"@Katz3Kutumela: LMFAOL that time I am reading the #UnathiBeLike in her 

voice..." 

 

#WeBelieveYou @Itz_Thulz 24 Aug 2015 ï 

Just got back from my tut. Reading these #UnathiBeLike tweets. Yall are dragging experts lol. 

 

 
 

Ndumi @_iamNdumiso 24 Aug 2015 ï 

"They killed my son at initiation school" #UnathiBeLike : but why did you not have girls instead, you 

know you get lobola with them" 

 

IG @AbsolutNoliBae 24 Aug 2015 ï 

Some of these #UnathiBeLike tweets :''D 

 

SH @muhluri_josh 24 Aug 2015 ï 

Boy: this hot wings are so hot ! #UnathiBeLike : u knew they r called "hot wings" when u bought 

them! 
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Vuyo, El Asombroso @VUYOrk 24 Aug 2015 ï 

"@TrendsSthAfrica: #unathibelike is now trending in South Africa http://trendsmap.com/za " I knew 

this was coming lol 

 

Kgomotso @KgomotsoMokale 24 Aug 2015 ï 

#UnathiBeLike Tweets though..! 

 

Daddy @Gosebo_oracle 24 Aug 2015 ï 

LoL @AbortedNews: Girl: My breasts were removed because I had breast cancer #UnathiBeLike : 

Why are you crying over spilt milk?" 

 

Katz @Katz3Kutumela 24 Aug 2015 ï 

LMFAOL that time I am reading the #UnathiBeLike in her voice... 

 

film addict @lindoXVI 24 Aug 2015 ï 

This weed is too strong. #UnathiBeLike : go to gym then. 

 

ANC Youth League @ANCYL_Wits 24 Aug 2015 ï 

Boy: SA was hard for black people during apartheid. #UnathiBeLike: well then you must do your 

research before you're black in SA 

 

uSiya @usiya 24 Aug 2015 ï 

#UnathiBeLike RT Undeniably #StrongerThanTheRand 

 

Kenny RakgetseÊ @kenny_rayy 24 Aug 2015 ï 

Black twitter is so cruel #UnathiBeLike 

 

Vuyolwethu @VuyoSlim 24 Aug 2015  - 

Btw, y'all are so wrong for these #UnathiBeLike tweets   

  

TSHEGO JENNY KOMA @JennyWenny07 24 Aug 2015 ï 

Twitter on a monday has never been nicer #UnathiBeLike & #StrongerThanTheRand :"D 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

If you missed these #UnathiBeLike tweets, catch the repeat on Facebook this time next week... 

 

IG: _adawgg_ @A_Dawgg_ 24 Aug 2015 ï 

The "#UnathiBeLike" tweets are funny 

 

Mɴomo -the first-  ɴ@MMdidimba 24 Aug 2015 ï 

black twitter is savage #UnathiBeLike 

 

Bendición @Schizophrenic_L 24 Aug 2015 ï 

President Jacob Zuma should step down as the president Unathi: was he stepping anywhere rather 

than down in the first place? #UnathiBeLike 

 

 



201 
 

Trendsmap Cape Town @TrendsCapeTown 24 Aug 2015 ï 

#unathibelike is now trending in #CapeTown 

 

SH @muhluri_josh 24 Aug 2015 ï 

#UnathiBeLike Me: I want to buy a new car but the balloon is so high? Unathi: pull down the balloon 

 

ANC Youth League @ANCYL_Wits 24 Aug 2015 ï 

Person: my house was robbed! #UnathiBeLike: well then maybe you shouldn't live in a house. You 

should've done your research first. 

 

Kobe @ThreeStEx 24 Aug 2015 ï 

"@Bongzzzito8: "@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen 

it coming""haha 

 

Kobe @ThreeStEx 24 Aug 2015 ï 

Lmao"@BongR_OG: nooo "@Schizophrenic_L: I have a masters degree. Unathi: it's your master's 

degree not yours #UnathiBeLike"" 

 

SH @muhluri_josh 24 Aug 2015 ï 

#UnathiBeLike @PrideFannie follow the trend 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Wait... Is this whole #UnathiBeLike a roast or something? 

 

Syd @Zechuene 24 Aug 2015 ï 

Me: the rand is falling, the country is doomed #UnathiBeLike why won't somebody just pick it up 

 

Philile's Daughter @mathidube 24 Aug 2015 ï 

Eish wayinyathela inyoka emsileni Unathi. "@TrendsJoBurg: #UnathiBeLike is now trending in 

#Johannesburg" 

 

Faith @Faye_Faye_m 24 Aug 2015 ï 

#UnathiBeLike 

 

#RedMicXperience @MxolisiMkhizeh 24 Aug 2015 ï 

"Lmaoo  @Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT knowing the statue was 

there. #UnathiBeLike" 

 

Bendición @Schizophrenic_L 24 Aug 2015 ï 

I have a masters degree. Unathi: it's your master's degree not yours #UnathiBeLike 

 

King Alphonso @Bongzzzito8 24 Aug 2015 ï 

"@HlokiMabogale: LOL"@Sam_Machili: Lmao @AbortedNews: Me : I was born blind 

#UnathiBeLike : You should've seen it coming""" 
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Ǆ @Que_FactoR 24 Aug 2015 ï 

#UnathiBeLike tweets!! Lol 

 

Syd @Zechuene 24 Aug 2015  - 

I forgot my friends birthday #UnathiBeLike why ddnt u remember it the day before so u wouldn't 

forget the next day 

 

uSiya @usiya 24 Aug 2015 ï 

Lucky Montana took us for a ride. #PRASA but #UnathiBeLike But the ride was free though, wasn't 

it? https://vine.co/v/ebK7FprwrKq 

 

King Alphonso @Bongzzzito8 24 Aug 2015 ï 

"@Schizophrenic_L: Me: I'm a huge fan of soccer Unathi: you a fan now? No longer human? 

#UnathiBeLike" 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

South Africans: Jacob Zuma must payback the money #UnathiBeLike: Rand will still trail dollar by a 

big margin 

 

Mammi @The_Norrm 24 Aug 2015 ï 

this #unathiBeLike is funny but yet so unnecessary shem 

 

Ǆ @LenhleME 24 Aug 2015 ï 

why is #UnathiBeLike trending again 

 

 @Khanz13x 24 Aug 2015 ï 

#UnathiBeLike 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

Oscar Pistorius: I thought someone was in the toilet #UnathiBeLike: Wasn't Reeva a "someone"? 

 

Mbulelo Ngwevela @Veryfyd 24 Aug 2015 ï 

#UnathiBeLike 
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#RedMicXperience @MxolisiMkhizeh 24 Aug 2015 ï 

    "@trendinaliaZA: @Lee_Ngcobz the 1st mention of #UnathiBeLike appea rs on your TL. Now is 

Trending Topic in South Africa! #trndnl" 

 

Nomi Sibiya @SibiyaNomi 24 Aug 2015 ï 

#UnathiBeLike 

 

Bendición @Schizophrenic_L 24 Aug 2015 ï 

Me: I'm a huge fan of soccer Unathi: you a fan now? No longer human? #UnathiBeLike 

 

Bongani Chuma @3DCommentator 24 Aug 2015 ï 

Twitter hashtags marha hee.. #UnathiBeLike 

 

Matome Phillix @Matome_Kay 24 Aug 2015 

= Oscar Pistorius: I thought it was an intruder in the toilet #UnathiBeLike: Who said it's right to shoot 

intruders? 

 

Trendsmap Jo'burg @TrendsJoBurg 24 Aug 2015 ï 

#unathibelike is now trending in #Johannesburg 

 

Lulu Sankara @Lulu_Lets 24 Aug 2015 ï 

While we r all stressing about the price of crude oil, #UnathiBeLike Haven't u'al heart about #Coal & 

#SolarPower ? 

 

Dimakatso Mokwena @SelfieRunnerZA 24 Aug 2015 ï 

I'm here for the tweets and to   #UnathiBeLike 

 

Simni @Simni89 24 Aug 2015 ï 

is this supposed to be one of those #Unathibelike jokes? RT This Is Gay"@KINGCHEU: I'm usually 

a shy men but once I put on my shades ..my confidence blow out of the roofI put on my catwalk" 

 

Lwando @Lwando_ngalo 24 Aug 2015 ï 

I am unable! Lol!"@AbortedNews: Girl: My breasts wer removed because I hd breast cancer 

#UnathiBeLike : Why are you crying over spilt milk?" 

 

MoAfrika @GenoBrown_ 24 Aug 2015 ï 

Unathi is like those slaves who after being welcomed into the master's house, dismiss the lived 

experiences of field slaves 

#unathibelike 

 

Sakhele Nkunkwana @Cabane51 24 Aug 2015 ï 

Hahaha RT@Schizophrenic_L: Home is where the heart is Unathi: how are you still alive if your 

heart is at home? #UnathiBeLike 

 

Siya Kumkan Mbobo @KumKan99 24 Aug 2015 ï 

lmfao #unathibelike 
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TSHEGO JENNY KOMA @JennyWenny07 24 Aug 2015 ï 

«"@TholangElias: "@SibongiseniM_: Im not creative enough to come up with the #UnathiBeLike 

tweets " Me lol!"  

 

. @wolesoyink 24 Aug 2015 ï 

Person: They sold me a rat at KFC Unathi: You should've known that before craving for chicken 

#UnathiBeLike 

 

MusaNHLAPO @MusaNhlapo02 24 Aug 2015 ï 

#UnathiBeLike i ddnt expect dis kind of backlash .....Shes neva trended lyk dis b4 

 

TSHEGO JENNY KOMA @JennyWenny07 24 Aug 2015 ï 

Who started this #UnathiBeLike ? Smartie right there 

 

Cusi Elihle @LeThUoNicE 24 Aug 2015 ï 

Kid cries at PnP because he didn't get a stikeez #Unathibelike yew should've asked the cashier if there 

were stikeez! Yew just wasted R150 

 

ᶰ Tɴhat big_eyed doll @Posh685 24 Aug 2015 ï 

#UnathiBeLike tweets a soo flipn crazy 

 

IG- obey_Nthabi @Obey_Nthabi 24 Aug 2015 ï 

These #UnathiBeLike tweets are Funny AF!! 

 

Lona_Mbeki @IamLadyeeElle 24 Aug 2015 ï 

SA after the fuckery Unathi said this morning #UnathiBeLike 

 

Lendl Malamba @LendlsAdventrz 24 Aug 2015 ï 

LMAO @NoTimeForChill @LesMph @_Tormentita_ @snegugu_g "@alangabrielshaw: Iphi le chill 

mara tweeps? #UnathiBeLike http://twitter.com/alangabrielshaw/status/6357939316246773 

76/photo/1pic.twitter.com/ujPAHsLFMP " 

 

Tholang @tholang_elias 24 Aug 2015 ï 

"@SibongiseniM_: Im not creative enough to come up with the #UnathiBeLike tweets        " Me lol! 

 

Bad Girl Pih. @Pum_Ay 24 Aug 2015 ï 

@Kay    xoxo @Dondashe_Miller @Sanga_JJ Uthi uUnathi besisiyaphi eUCT kodwa siyayazi 

Rhodes is there. #UnathiBeLike 

 

MoAfrika @GenoBrown_ 24 Aug 2015 ï 

This #unathibelike is hell of funny. She messed with the wrong generation shem! 

 

Ǆ @na_le_di 24 Aug 2015 ï 

Lol co-"@LiKavz88: But guys, what inspired the #unathibelike hashtag? What am I missing? They 

are the funniest though " 
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Brigadier General @ChiefExo 24 Aug 2015 ï 

RT @WoleSoyink: Black person: Why am I getting a faulty toy and not the others? Unathi: You are 

so entitled. #UnathiBeLike 

 

Mbali @mbalym 24 Aug 2015 ï 

Oh I love mzansi #UnathiBeLike 

 

motapi @Mopedi_Wa_Nnete 24 Aug 2015 ï 

Co ask. "@Chantel_Sean: Unathi was batho o dirileng? #unathibelike tweets are crazy!" 

 

... @Beeh_xo 24 Aug 2015 ï 

#UnathiBeLike tweets 

 

Fanele Mdletshe @fanel_2 24 Aug 2015 ï 

I am liking this hashtag! She really annoyed me this morning! #UnathiBeLike 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Lol "@DimaLukhele: Right now I would say this hashtag #UnathiBeLike is #StrongerThanTheRand" 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

LMFAO the Khumbul'ekhaya #UnathiBeLike tweet takes the cake hayi ngeke sbali 

hahahahahahahaha 

 

Simni @Simni89 24 Aug 2015 ï 

@Sihle_Dyira #Unathibelike ... life is your best teacher, throw those books away. 

 

#DHDS007OUTNOW. @COREnaHOUSE 24 Aug 2015 ï 

These #Luister , #UnathiBeLike & #StrongerThanRand #'tag's gonna trend on facebook next month 

 

Lendl Malamba @LendlsAdventrz 24 Aug 2015 ï 

What did @Unathi do to deserve such #unathibelike ? I'm sorry Sis Unathi Hai but I can't Stop 

Laughing these Kids are funny! 

 

thabo ramokgopa @T_Boi_SA 24 Aug 2015 ï 

TL soooo litttttt!!!! Thanks to hashtag #UnathiBeLike! I can't!!!! 

 

vladdy @xalevladdy 24 Aug 2015 ï 

#StrongerThanTheRand #UnathiBeLike #Prasa #AskAMan http://trendmedia.herokuapp.com  videos 

 

IG- obey_Nthabi @Obey_Nthabi 24 Aug 2015 ï 

Bruh!!! "@ankwanyana60: Lol black twitter got zero chill  #UnathiBeLike" 

 

Bad Girl Pih. @Pum_Ay 24 Aug 2015 ï 

I should ' ve gone to Unathi for advice before I decided to do honours. Bendingayazi ba ku zoba nje   

#UnathiBeLike 

 

Lienda Kavindele @LiKavz88 24 Aug 2015 ï 

But guys, what inspired the #unathibelike hashtag? What am I missing? They are the funniest though   
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Naletsana @Chantel_Sean 24 Aug 2015 ï 

Unathi was batho o dirileng? #unathibelike tweets are crazy! 

 

uSiya @usiya 24 Aug 2015 ï 

The Rand has dropped to the lowest this morning, #UnathiBeLike Why don't they just buy more 

Rands though, I mean. 

 

 
 

Andy @ankwanyana601 24 Aug 2015 ï 

Lol black twitter got zero chill   #UnathiBeLike 

 

Ronpipes @RonPipes 24 Aug 2015 ï 

I can't breathe #UnathiBeLike : but you can talk? 

 

Bendición @Schizophrenic_L 24 Aug 2015 ï 

Home is where the heart is Unathi: how are you still alive if your heart is at home? #UnathiBeLike 

 

Ronpipes @RonPipes 24 Aug 2015 ï 

Proteas lose to New Zealand #UnathiBeLike : What country names themselves "proteas" anyway. 

 

A Y A N D A @ayandamusa 24 Aug 2015 ï 

@bossb_ I just ask myself what really went wrong or who misinterpreted who's words & what none! 

Cause all I see is #UnathiBeLike 

 

Ntomby Precious @NtombyP 24 Aug 2015 ï 

#unathibelike guys stop it nw... can't concentrate on my work LOL this is TOO much lol 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Guys I never search on that what's trending but the #UnathiBeLike I cannot be missing it hey its so lit 

 

Mathandi @Mathandie 24 Aug 2015 ï 

#UnathiBeLike 

 

IG: @Iam_Kylex 24 Aug 2015 ï 

Tweeps kodwa.... #UnathibeLike 
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m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

I'm crying LMAO "@Thando_Mpehle: #UnathiBeLike tweets " 

 

 
 

. @wolesoyink 24 Aug 2015 ï 

Stds: Blacks at Stellies feel daily like it's apartheid again. #UnathiBeLike : But on their website it says 

it's inclusive. Just checked.. 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

AF LMAO "@_Baeable: This #UnathiBeLike is funny" 

 

Sobhoz @Sthere 24 Aug 2015 ï 

#UnathiBeLike. Lol black twitter today 

 

Breakfast King @king_breakfast 24 Aug 2015 ï 

RT justmzeeAgain: "@Saint_LK: Me : I'm hungry 

#UnathiBeLike : Didn't you have breakfast yesterday?" 

 

 
 

Dimakatso Lukhele @DimaLukhele 24 Aug 2015 ï 

Right now I would say this hashtag #UnathiBeLike is #StrongerThanTheRand 

 

But @TheyCallmeLu_ 24 Aug 2015 ï 

LOL "@AbortedNews: *Child becomes an orphan #UnathiBeLike : Why didn't you give your parents 

a condom to avoid this heartache" 

 

Lendl Malamba @LendlsAdventrz 24 Aug 2015 ï 

LOL Oh Shit "@AbortedNews: Girl: My breasts were removed because I had breast cancer 

#UnathiBeLike : Why are you crying over spilt milk?" 
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messy @    vanessa_xx 24 Aug 2015 ï 

"@Sanza_T: My child sleeps around. Unathi: Well if u kept ur virginity she'd probably still be a 

virgin too. #UnathiBeLike"" 

 

Khomotso Phaahla @Saint_LK 24 Aug 2015 ï 

Me : I'm hungry #UnathiBeLike : Didn't you have breakfast yesterday? 

 

 
 

ᾊDὃὟS @BoiShady 24 Aug 2015 ï 

"@Sanza_T: Unathi: But isnt "brave" isbindi? #UnathiBeLike RT @katlegokgame7: Women are the 

bravest creatures in the universe " 

 

. @wolesoyink 24 Aug 2015 ï 

Students: Stellies is a violent environment for black people. This must end. Unathi: But what about 

other races at Stellies? #UnathiBeLike 

 

Ntomby Precious @NtombyP 24 Aug 2015 ï 

@lethuonice lmao #unathibelike 

 

Sakhele Nkunkwana @Cabane51 24 Aug 2015 ï 

Me: I'm having a long day today #unathibelike cut off the hours to make it short 

 

messy @    vanessa_xx 24 Aug 2015 ï 

@keBENJI: Newspaper Headline: *Woman driving BMW got hijacked* Unathi: Why didn't she buy 

a Polo, Polo never gets hijacked #UnathiBeLike 

 

Spikiri @mxomandla 24 Aug 2015 ï 

I'm not productive today at work and #UnathiBeLike : stay off twitter. 

 

Nicola O. Ndlovu @SolangaKnowles 24 Aug 2015 ï 

@somilaTondile @gasa_nandi the #UnathiBeLike tag though... Also, apparently she's not behind the 

#OpenStellenbosch movement 

 

* @kearabilwemash2 24 Aug 2015 ï 

these #UnathiBeLike tweets have me howling, ya'll are funny af 

 

Samora @taSamora 24 Aug 2015 ï 

@unathimsengana @DJTira lol ignoring your hashtag #unathibelike 
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Humbulani Molaudzi @HMolaudzi 24 Aug 2015 - 

#UnathiBeLike RT Which is a greater hashtag? #UnathiBeLike or #StrongerThanTheRand Monday 

Twitter is ungovernable today. 

 

Nhlanhla @Nhlanhla_NJ 24 Aug 2015 ï 

#UnathiBeLike hahahahahahahahaahaha. 

 

 @SihleSays  - 

I see #UnathiBeLike is still trending 

 

Geristiano Ronaldo @RoQueTheNation 24 Aug 2015 ï 

Unathi proved today that not everything said on radio is remotely accurate. #unathibelike play soccer 

to avoid transformation 

 

Bendición @Schizophrenic_L 24 Aug 2015 ï 

Homeless kids: Most of the time, we sleep with empty stomachs Unathi: where were your intestines 

most of the time? #UnathiBeLike 

 

OutsideOtherColoured @TreviLePere 24 Aug 2015 ï 

Which is a greater hashtag? #UnathiBeLike or #StrongerThanTheRand Monday Twitter is 

ungovernable today. 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Extremely hey "@I_amLiLi: Lmao, this is a serious topic but some of these #UnathiBeLike tweets are 

amusing " 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

Makgato Primary School: We are releasing our learners because there's no water today. 

#UnathiBeLike: Why don't they drink cool drinks? 

 

Humbulani Molaudzi @HMolaudzi 24 Aug 2015 ï 

Who came up with #UnathiBeLike ?? *ClapsOnce* too much creativity. 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

"@Sanza_T: My child sleeps around. Unathi: Well if u kept ur virginity she'd probably still be a 

virgin too. #UnathiBeLike" 

 

Cusi Elihle @LeThUoNicE 24 Aug 2015 ï 

I was highjacked today at 07h30 #Unathibelike yew should've passed there at 07h00 

 

* @RohiShepherd 24 Aug 2015 ï 

#UnathiBeLike tweets lmao 

 

Floyd Matjuda @ThatFloyd 24 Aug 2015 ï 

#UnathiBeLike Hilarious 
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#DHDS007OUTNOW. @COREnaHOUSE 24 Aug 2015 ï 

Lol @gosebo_oracle: Haha @AbortedNew: *Women gets raped #UnathiBeLike why did you have 

vagina in the first place 

 

Sakhele Nkunkwana @Cabane51 24 Aug 2015 ï 

#unathibelike why bother when you're save 

 

 
 

Lady K @Katley_FBO 24 Aug 2015 ï 

How is #UnathiBeLike help the situation in Stellenboch?? 

 

Ntsandvo @ntsandvose 24 Aug 2015 ï 

#unathibelike......no chill whatsoever in twitterville 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

"Why didn't the Rhinos hide their horns? Where did they think they were?" #UnathiBeLike 

 

Humbulani Molaudzi @HMolaudzi 24 Aug 2015 ï 

@amudation check the trend #UnathiBeLike you'll b left in stitches my friend 

 

Nhlakanipho Jali @Liphoh 24 Aug 2015 ï 

Electricity is expensive and there are a power cuts #UnathiBeLike disconnect it 

 

Thomas Matlhako @ProfesaThom 24 Aug 2015 ï 

LOL this >>> #UnathiBeLike 

 

Encore Thabang @EncoreThabang 24 Aug 2015 ï 

@MoleboJack @ThabosWorld check out #UnathiBeLike 

 

KWAME @Kgosi_Siko 24 Aug 2015 ï 

@phozeze #unathibelike you should have hired a ghost writer 

 

nizole. @nizole_m 24 Aug 2015 ï 

 ñ@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it comingò 

 

Vanessa Ndleve @shongileVee 24 Aug 2015 ï 

Guys what did Unathi say ka? These #UnathiBeLike tweets are so hilarious!! Fomo 

 

Fezeka @FezekaMkhabela 24 Aug 2015 ï 

#UnathiBeLike got me in stitches you people are creative 
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'Tsi @Chi_Chiboya 24 Aug 2015 ï 

Me: Went to a resort and I was told it was for whites only. Unathi:Why le wena don't you go to resorts 

that accept blk people? #unathibelike 

 

Mr Gelebe @Mbulelo 24 Aug 2015 ï 

I didn't wanna entertain this #UnathiBeLike trend, but some of the tweets there are just hilarious 

 

Fat Patricia @iNeftis 24 Aug 2015 ï 

This #UnathiBeLike is funny 

 

Zamokuhle Mndaweni @ZamokuhleMndaw1 24 Aug 2015 ï 

but this is funny and stupid lol #UnathiBeLike 

 

Humbulani Molaudzi @HMolaudzi 24 Aug 2015 ï 

#UnathiBeLike is #StrongerThanTheRand 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

"@GeekyBC: Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden 

their horns. Where did they think they were?" 

 

thamaga bodiba @PhutiTuba 24 Aug 2015 

#UnathiBeLike you should've bought a house in the burbs 

https://twitter.com/kgosimodise/status/635786876922765312 

 

#teamLeo 28th July @musakay 24 Aug 2015 

You not broke you watching your figure #UnathiBeLike RT ...having this for lunch today i am soo 

broke   

 

 
 

Sakhele Nkunkwana @Cabane51 24 Aug 2015 ï 

Damn these #unathibelike tweets got me lol in the taxi like a mad person 
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She is @theeNosh 24 Aug 2015 ï 

Zero Chill #UnathiBeLike 

 

 
 

Bongile August @OfficialBongile 24 Aug 2015 ï 

What's with #UnathiBeLike? *FOMO vibes for sure* 

 

Geristiano Ronaldo @RoQueTheNation 24 Aug 2015 ï 

#unathibelike Watch what you say on radio. 

 

TheControvesialOne @WASINATOR_95 24 Aug 2015 ï 

Lol This #UnathiBeLike You Should Have Sone Research ! 

  

Opinionated Black @alkebulan_negus 24 Aug 2015 ï 

I guess #UnathiBeLike #StrongerThanTheRand 

 

 
 

Thibang Phete @les_darulermen 24 Aug 2015 ï 

There is #UnathiBeLike now?!!! " lol 

 

 
 

Teboho The Cityzen @teboho_dee 24 Aug 2015 ï 

LOL@Matome_Kay: Me: Oscar shot Reeva intentionally. #UnathiBeLike-Reeva should have worn a 

bulletproof vest when she ran into that cubicle. 
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Wayde @TWNTYTU 24 Aug 2015 ï 

LMFAO ñ@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it comingò" 

 

Ziningi @ZeeRight 24 Aug 2015 ï 

LMAO "@MeliLumko: Me: I don't like the new Generations cast Unathi: But you watched knowing 

that there's a new cast #UnathiBeLike""" 

 

Dimakatso Lukhele @DimaLukhele 24 Aug 2015 ï 

These #UnathiBeLike tweets though? Kgidi! 

 

contextualise this @LAUsays__ 24 Aug 2015 ï 

I picked the right day to check my TL... #StrongerThanTheRand #UnathiBeLike... What next?   

 

#Vintageandcoats @ClassicXhosaGuy 24 Aug 2015 ï 

These #unathibelike tweet I'm dead 

 

Phill' Sikhosana @PhillemonAsP 24 Aug 2015 ï 

#unathibelike   

 

Thando Mpehle @tuscoar 24 Aug 2015 ï 

#UnathiBeLike tweets 

 

 
 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

Me: Oscar shot Reeva intentionally. #UnathiBeLike-Reeva should have worn a bulletproof vest when 

she ran into that cubicle. 

 

Queen of Peace @_ANTIMajola 24 Aug 2015 ï 

Some of the tweets on #UnathiBeLike are funny but some are hard hitting   

 

SHEILAH MOKGOADI @sheilahmokgoadi 24 Aug 2015 ï 

I was never ever ready >>>> #UnathiBeLike 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Zuma: I was poisoned #UnathiBeLike: So much for security upgrades. Thought the #firepool was for 

your own protection 

 

Uncle Sam @Sam_Machili 24 Aug 2015 ï 

Lmao @AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 
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Fighter Tloubatla @Tloududu 24 Aug 2015 ï 

Tweeps be asking " 

 

Matome Phillix @Matome_Kay 24 Aug 2015 ï 

These #UnathiBeLike tweets are a testimony that South Africans, particularly blacks, have their own 

way of laughing at themselves.   

 

BC @GeekyBC 24 Aug 2015 ï 

Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden their horns. 

Where did they think they were? 

 

IG: kathy_nkadimeng @tshabi_n 24 Aug 2015 ï 

#UnathiBeLike   

 

sms BMP01 to 31015 @Sfetso_dj 24 Aug 2015 ï 

Ahahahahaha definately! "@AshleyMoloi: The trend #UnathiBeLike is #StrongerThanTheRand...... 

see what i did there LMAO!!!"  

 

Uncle Sam @Sam_Machili 24 Aug 2015 ï 

Eh @AbortedNews: 40 women: Bill Cosby raped us #UnathiBeLike : So you guys didn't learn 

anything from number 1, 2, 3, 4, 5, 6, 7, 8, 9, 

 

BARNES @Scorpio_Yanda 24 Aug 2015 ï 

LmfDooL sick "@abortednews: Girl: My breasts were removed because I had breast cancer 

#UnathiBeLike : Why are you crying over spilt milk? 

 

#Vintageandcoats @ClassicXhosaGuy 24 Aug 2015 ï 

Lol hahaha"@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

Ashley Teboho Moloi @AshleyMoloi 24 Aug 2015 ï 

The trend #UnathiBeLike is #StrongerThanTheRand...... see what i did there LMAO!!! 

 

ThulaniMvimbi @2lanyMvimbi 24 Aug 2015 ï 

This #UnathiBeLike   

 

Capi di tutti Capi @LomboApproves 24 Aug 2015 ï 

ñ@MrsAssad1: BRILLIANT"@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT 

knowing the statue was there. #UnathiBeLike"ò 

 

Samora @taSamora 24 Aug 2015 ï 

#unathibelike Her husband went to a private school during apartheid so there's more than 1 askari in 

that house 

 

Humbulani Molaudzi @HMolaudzi 24 Aug 2015 ï 

The #Rand got nothing on #UnathiBeLike Lmao Twitter never loved unathi. RT twitter is out of order 

today #UnathiBeLike #StrongerThanTheRand #Unathi im done with these trends!!! hahahahah 

LMAO 
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NaNdala @StoneCasspir 24 Aug 2015 ï 

@StoneCasspir @PulyBeast checka #UnathibeLike 

 

Yanga. @EzaMpinda 24 Aug 2015 ï 

what's this hashtag about guys? #UnathiBeLike 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

40 women: Bill Cosby raped us #UnathiBeLike : So you guys didn't learn anything from number 1, 2, 

3, 4, 5, 6, 7, 8, 9, 10 etc? 

 

Khutġo È @khutso 24 Aug 2015 ï 

me- there is too much racism in south africa unathi- why were you born in south africa? 

#UnathiBeLike 

 

Malwandey @SlingeneMsane 24 Aug 2015 ï 

Kodwa these tweets tho #UnathiBeLike 

 

BC @GeekyBC 24 Aug 2015 ï 

Black person:racism in South Africa #UnathiBeLike :you should have done your research.It's South 

Africa and not Mzantsi Afrika for a reason 

 

Fiend @SirNcube_MT 24 Aug 2015 ï 

This #UnathiBeLike has me in stitches 

 

Samora @taSamora 24 Aug 2015 ï 

Me too. So all I can tell her is fokof back to Wales RT "@SibongiseniM_: Im not creative enough to 

come up with the #UnathiBeLike tweets  " 

 

Le_Pearl @skat3rgal 24 Aug 2015 ï 

#UnathiBeLike I'm done 

 

Zero Percent (0%) @LwaziPakade 24 Aug 2015 ï 

When listening to 'an Unathi' speaking: #Luister #unathibelike 

 

 
m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

OMG!!!!! The #UnathiBeLike tweets are getting out of hand LMFAOOO yhuuuuuuuuu 

 

Zethembe Sibisi @zethembe_10 24 Aug 2015 ï 

Lmao am in stichez #UnathiBeLike. #StrongerThanTheRand 
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m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

LMFAOOOOOO @AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it 

coming""" 

 

Uncle Sam @Sam_Machili 24 Aug 2015 ï 

Lol @TrendsSthAfrica: #unathibelike is now trending in South Africa http://trendsmap.com/za " 

 

Humbulani Molaudzi @HMolaudzi 24 Aug 2015 ï 

Gosh #UnathiBeLike is really trending hey, Twitter never loved Unathi *Laughing for days* 

 

Thabiso Manamela @Trademark_raz 24 Aug 2015 ï 

#unathibelike Unathi's singing #StrongerThanTheRand 

 

* @Cphxrrr 24 Aug 2015 ï 

These #UnathiBeLike tweets tho 

 

 @hydro557 24 Aug 2015 ï 

#UnathiBeLike 

 

Uncle Sam @Sam_Machili 24 Aug 2015 ï 

Lol @AbortedNews: Economists: The Rand has fallen #UnathiBeLike: Why didn't any of you catch 

it?" 

 

@MaBhekzon 24 Aug 2015 ï 

The #UnathiBeLike hashtag has some of the lamest tweets. Yerrrr Lol 

 

Tony @Tonympetsheni 24 Aug 2015 ï 

#UnathiBeLike hash tags 

 

Perfect @MthethwaPerfect 24 Aug 2015 ï 

Person: So Kaizer chiefs Is number on the Log? #UnathiBeLike you should have done your research, 

Chiefs is no 1 on log same as last year. 

 

nonjabs ongadumanga @   nonja 24 Aug 2015 ï 

Which unathi"@Mlaga_85: #UnathiBeLike "@   nonja: what's trending"" 

 

thando njovane @thandorasbox 24 Aug 2015 ï 

@ragingpoet but like...structural injustice. So disappointed #UnathiBeLike. 

 

BankRoll Twoolz @ProTwoolz 24 Aug 2015 ï 

 

This #UnathiBeLike TT I'm literally in tears B 

 

Kamakazi Khalifah @LesegoHughes 24 Aug 2015 ï 

@BoiShady @Sanza_T #UnathiBeLike Lmao Saat! 
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Mahlwane Magale @Mahlwane 24 Aug 2015 ï 

What did Unathi do for Twitter to be calling her to order so much? The #UnathiBeLike trend is crazy 

 

Sibs Macd @SibsMacd 24 Aug 2015 ï 

#unathibelike 

 

Cash @Caswell_Phasha 24 Aug 2015 ï 

#UnathiBeLike The support by white people 4 Unathi on this hashtag shows exactly the people 

@unathimsengana was trying please or has pleased 

 

I, Ben Dova @Nelly4Sho 24 Aug 2015 ï 

#UnathiBeLike got me like during a serious situation 

 

 
 

Pene @kenosigaione 24 Aug 2015 ï 

This #unathibelike got me struggling to breath what did she say to deserve this? 

 

ᾊDὃὟS @BoiShady 24 Aug 2015 ï 

Lol"@Sanza_T: Me: Burglars stole my LG tv  Unathi: You should've bought Apple TV they'd think 

it's a fruit. #UnathiBeLike" 

 

Trendsmap SthAfrica @TrendsSthAfrica 24 Aug 2015 South Africa 

#unathibelike is now trending in South Africa http://trendsmap.com/za 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Economists: The Rand has fallen #UnathiBeLike: Why didn't any of you catch it? 

 

Brian @sbTembe 24 Aug 2015 ï 

@unathimsengana #unathibelike 

 

Marang @SihleCreates 24 Aug 2015 ï 

How did I miss #UnathiBeLike ?? LOL 

 

Boitumelo @chocolatemamie 24 Aug 2015 ï 

#UnathiBeLike 

 

P @PhiwoFORshort 24 Aug 2015 ï 

#Unathibelike I'm an intellectual, but she has a Bjourn. 
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Ashley Teboho Moloi @AshleyMoloi 24 Aug 2015 ï 

twitter is out of order today #UnathiBeLike #StrongerThanTheRand #Unathi im done with these 

trends!!! hahahahah LMAO 

 

Tich Ray @TichRay 24 Aug 2015 - 

So what did Unathi do to deserve this #UnathiBeLike? Crazy 

 

Nice and Muncu @Sototeha 24 Aug 2015 ï 

#Unathibelike 

 

 
 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Girl: My breasts were removed because I had breast cancer #UnathiBeLike : Why are you crying over 

spilt milk? 

 

uhlupho. @SaziRSA 24 Aug 2015 ï 

#unathiBelike " ooh but I like u" @unathimsengane 

 

The Equaliser @Mkhu28 24 Aug 2015 ï 

Orlando Pirates fans: We are going for our second STAR #UnathiBeLike 

 

 @KatlegoHRH 24 Aug 2015 ï 

#UnathiBeLike 

 

 
 

Glory Child . @GlxryChxld_ 24 Aug 2015 ï 

Lmaoooo !! RT@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming 

 

Selinah @Phoenix902 24 Aug 2015 ï 

LOL the #Unathibelike tt bazalwane...LMAO!!!!!!!!!!! 
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DJ_Sncura @sncura 24 Aug 2015 ï 

 this #unathiBeLike 

 

LaurynKlemptner ɴ  @LMK_Klemptner 24 Aug 2015 ï 

Trying to get the youth to use common sense, too bad they're too disrespectful #UnathiBeLike 

 

 @RealTshemedi 24 Aug 2015 ï 

When an orphan tweets "I am sad because of what's happening on generations the legacy" 

#UnathiBeLike stop watching parental guidance ish... 

 

 

BC @GeekyBC 24 Aug 2015 ï 

Black person : Stressful day at work. #UnathiBeLike : why choose this career when you could have 

been a garden boy/ maid ? 

 

Lover. @ElectricLady2U 24 Aug 2015 ï 

#UnathiBeLike 

 

danai @ragingpoet 24 Aug 2015 ï 

@thandorasbox I think @unathimsengana tried to say something about people at universities calming 

down. Check #UnathiBeLike 

 

danai @ragingpoet 24 Aug 2015 ï 

Maybe tomorrow @unathimsengana can try to define irony for us #tryingtotalkaboutresearch 

#UnathiBeLike #hameno 

 

Bonga Dlulane @BongaDlulane 24 Aug 2015 ï 

This #UnathiBeLike TT has me: 

 

 
 

Dipuo @Dips_T 24 Aug 2015 ï 

Bathong what did Unathi do to deserve #UnathiBeLike? 

 

MELI @MeliLumko 24 Aug 2015 ï 

Me: I don't like the new Generations cast Unathi: But you watched knowing that there's a new cast 

#UnathiBeLike 

 

Høñ. M©Kñïfë ® @TumeloZA_ 24 Aug 2015 ï 

Dude!!! "@MarcTheSupreme: This #UnathiBeLike hashtag is messy AF " 
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danai @ragingpoet 24 Aug 2015 ï 

@unathimsengana now speaks on "research"? I'm yet to hear her speak in a manner that suggests a 

great deal of thought. #UnathiBeLike 

 

Simsim @SimphiweDludla 24 Aug 2015 ï 

These #UnathiBeLike tweets  

 

Ǐ @Earl_McSoka 24 Aug 2015 ï 

This #UnathiBeLike hashtag has me in tears.. 

 

Watch Deezy @Athabzz 24 Aug 2015 ï 

Me: I can't even apply to that job because the post is in Afrikaans Unathi: Maybe if you use a 

dictionary, you could apply #UnathiBeLike 

 

Baebetswe ᶅ  @iHeartKea 24 Aug 2015 ï 

@AbortedNews: *Child becomes an orphan #UnathiBeLike : Why didn't you give your parents a 

condom to avoid this heartache 

 

Ǐ @Earl_McSoka 24 Aug 2015 ï 

 RT @TeaJay_001: Blacks responding to #UnathiBeLike 

 

 
 

AbortedNews @AbortedNews 24 Aug 2015 ï 

Me : I was born blind #UnathiBeLike : You should've seen it coming 

 

Wokeanda @NthabiWabi 24 Aug 2015 ï 

Person: Street harassment is bad. Unathi: Why don't you live closer to the bus stop? Or drive home 

rather? Research, please. #UnathiBeLike 

 

Ǐ @Earl_McSoka 24 Aug 2015 ï 

Anise haha RT @mqadizn: There is #UnathiBeLike now?!!! Yhuuuuuu 
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Zikhona @MissQegu 24 Aug 2015 ï 

#unathibelike is ending me wow 

  

Wokeanda @NthabiWabi 24 Aug 2015 ï 

Person: Man I hate these stairs. Unathi: Well, you should have researched load shedding before 

working on the 7th floor. #UnathiBeLike 

 

The Equaliser @Mkhu28 24 Aug 2015 ï 

Me: Chiefs won MTN8 without conceding last season. #UnathiBeLike Research would have told you 

Pirates has a STAR. 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

*Cecil the lion is killed #UnathiBeLike : Why were you a lion in the first place? 

 

Mmaletsatsi @LetsatsiAnn 24 Aug 2015 ï 

The way I like Unathi lol kgane why are they doing this to her mara with this #UnathiBeLike... Too 

bad I missed the show 

 

svoxo_4 @svoxo_4 24 Aug 2015 ï 

these #unathibelike tweets ARE HILARIOUS 

 

Field Negro @Urban_Xhosa 24 Aug 2015 ï 

Unathi: Why strike about being taught in Afrikaans? You paid school fees knowing that. 

#UnathiBeLike 

 

Cersei Lannister @ThirdWardSimz 24 Aug 2015 ï 

Stop this lol "@MeliLumko: Woman: Giving birth is painful Unathi: But you had sex knowing you 

might fall pregnant #UnathiBeLike" 

 

Tandi A @MrsAssad1 24 Aug 2015 ï 

BRILLIANT"@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT knowing the statue 

was there. #UnathiBeLike" 

 

Nate @keddah83 24 Aug 2015 ï 

We complain about e-tolls and #unathibelike; "Why don't you go to work on foot?" 

 

Outside FighterÊ @ladyj_oy 24 Aug 2015 ï 

This #UnathiBeLike hash tag, ya'll have no chill!! 

 

Ziningi @ZeeRight 24 Aug 2015 ï 

Lmao eh @AbortedNews: *Child becomes an orphan #UnathiBeLike : Why didn't you give your 

parents a condom to avoid this heartache"" 
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Zero Percent (0%) @LwaziPakade 24 Aug 2015 ï 

When 'an Unathi' says, "But #Luister should have given Afrikns people a chance to speak, it's unfair." 

#unathibelike 

 

 
 

Follow @paballoskin @MissEuphony 24 Aug 2015 ï 

The #unathibelike hashtag is about to break the Internet... 

 

Ziningi @ZeeRight 24 Aug 2015 ï 

 @keBENJI: Student gets financially excluded from university Unathi: Why didn't you go to college? 

College is cheaper. #UnathiBeLike" 

 

015_Pedi_Boy @IammSHADY 24 Aug 2015 ï 

Faaq but these #UnathiBeLike tweets are hella entertaining... Wonder wat her co-hosts are saying if 

theyre readin em! 

 

I, Ben Dova @Nelly4Sho 24 Aug 2015 ï 

#UnathiBeLike...The Metro FM Unathi? What she do now? 

 

DISEBO wa MOKONE @Sebodacious 24 Aug 2015 ï 

#UnathiBelike 

 

Panashe Chigumadzi @panashechig 24 Aug 2015 ï 

Not mine, think @Lee_Ngcobz started #unathibelike RT @panashechig thanks for the hashtag. 

 

FillUpOrlandoStadium @Wow_ItsDonald 24 Aug 2015 ï 

Ths #unathiBeLike tweets though... lol 

 

Nzo Mkhwanazi @SerenityNzo 24 Aug 2015 ï 

Lmao - what did UNathi say manje??? 

#Unathibelike RT Me: So much racism at my workplace. Unathi: Maybe if you did your research 

before you applied you would have known it is. é 

 

Panashe Chigumadzi @panashechig 24 Aug 2015 ï 

Guys please stop #unathibelike I'm trying to work but y'all are too lit 

 

Tamborghini High @ThokozaniChili 24 Aug 2015 ï 

I hope this #UnathiBeLike hashtag does trivialize the issue. 
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Ceba Wabantu Nonceba @Lungisa35 24 Aug 2015 ï 

Me: So much racism at my workplace. Unathi: Maybe if you did your research before you applied 

you would have known it is. #UnathiBeLike 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

*Reeva is shot dead #UnathiBeLike : Why were you shitting in the toilet in the first place. Don't you 

know intruders come through there? 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 Centurion, South Africa ï 

Nam LOL "@SibongiseniM_: Im not creative enough to come up with the #UnathiBeLike tweets 

" 

 

Nomfundo @Nomfund0 24 Aug 2015  - 

Kwa Thwitha akumoshwa skhathi #Unathibelike 

 

Mqadizn @mqadizn 24 Aug 2015 ï 

There is #UnathiBeLike now?!!! Yhuuuuuu 

 

 
 

* @Umi_Lelo 24 Aug 2015 ï 

"  @AbortedNews: *Child becomes an orphan #UnathiBeLike : Why didn't you give your parents a 

condom to avoid this heartache" 

 

Kgodisho Tjebane @_OfficialB 24 Aug 2015 ï 

These #UnathiBeLike tweets. So funny  , yall don't waste time!!! 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

Me: He was shot 15 times. Unbelievable! Unathi: Why didn't he just dodge the bullets? Me: *pic* 

#UnathiBeLike 

 

 
 

#DiosEsSiempreFiel @Legendary_Chia 24 Aug 2015 ï 

#unathibelike smh 
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Dr BenjaminÊ @keBENJI 24 Aug 2015 ï 

My teacher Mrs van Wyk called Kaffir in class Unathi: Why didn't you go to a township school? 

#UnathiBeLike 

 

#SexySlendaNigga   @DiPhAPzO 24 Aug 2015 ï 

Heban Unathi: Why strike about being taught in Afrikaans? You paid school fees knowing that 

#UnathiBeLike " 

 

 
 

Thulani @Ponkie007 24 Aug 2015 ï 

People still think "celebrities" and politicians are smart--> #UnathiBeLike, I'm like... 

 

 
 

KrotoaSeKind @KrotoaSeKind 24 Aug 2015 ï 

#UnathiBeLike I work for Mnet , Racism obvs doesn't exist anymore 

 

Melanin Bruja @Lee_Ngcobz 24 Aug 2015 ï 

A: Application fees are so expensive for Uni Unathi: Why didn't you start saving when you started 

high school? You knew this. #UnathiBeLike 

 

Thembi Turner @i4inno 24 Aug 2015 ï 

@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT knowing the statue was there. 

#UnathiBeLike 

 

AbortedNews @AbortedNews 24 Aug 2015  - 

*Child becomes an orphan #UnathiBeLike : Why didn't you give your parents a condom to avoid this 

heartache 

 

The One @marcia_breeze 24 Aug 2015 ï 

LOL #Tweeps are at it again #UnathiBeLike is killing me 
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Morwadia Letlole @MissLetlole 24 Aug 2015 ï 

#UnathiBeLike   

 

Dr BenjaminÊ @keBENJI 24 Aug 2015 ï 

Student gets financially excluded from university Unathi: Why didn't you go to college? College is 

cheaper. #UnathiBeLike 

 

Dr BenjaminÊ @keBENJI 24 Aug 2015 ï 

Newspaper Headline: *Woman driving BMW got hijacked* Unathi: Why didn't she buy a Polo, Polo 

never gets hijacked #UnathiBeLike 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

#UnathiBeLike : Save Rhinoceroses. Issues blacks are faced with can wait. 

 

AbortedNews @AbortedNews 24 Aug 2015 ï 

*Women gets raped #UnathiBeLike : Why did you have a vagina in the first place. 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

Hahahahahahahahahahahah @MeliLumko and #UnathiBeLike 

 

Mbali ƶ Zinhle @I_amLiLi 24 Aug 2015 ï 

Lmao, this is a serious topic but some of these #UnathiBeLike tweets are amusing 

 

MELI @MeliLumko 24 Aug 2015 ï 

Me: I just got called Kaffir by a white person Unathi: Maybe if you did your research then it wouldn't 

have happened #UnathiBeLike 

 

Durban Black @uThenjiwe_Igama 24 Aug 2015 ï 

Blacks responding to #UnathiBeLike 

 

 
  

Durban Black @uThenjiwe_Igama 24 Aug 2015 ï 

Here for #UnathiBeLike because she touched us on our studio on #MelaninMonday 

 

my friend. @ThisIsPalo 24 Aug 2015 ï 

Wife gets beaten by husband Unathi: why didn't you become a lesbian. You married him know in men 

can be abusive. #UnathiBeLike 
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skinny cunt @illicit_papi 24 Aug 2015 ï 

Im not creative enough to come up with the #UnathiBeLike tweets   

 

ave. hoe @larona_m 24 Aug 2015 ï 

#UnathiBeLike 

 

Meepo Moletsane @MeepoM 24 Aug 2015 ï 

This #UnathiBeLike is hella stupid 

 

m e e z u m o @justmzeeAgain 24 Aug 2015 ï 

I'm honestly here for the #UnathiBeLike tweets LMFAOOO 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

*Headline* Woman mugged on her way to a store. Unathi: Why didn't she ask someone to 

accompany her? #UnathiBeLike 

 

Melanin Bruja @Lee_Ngcobz 24 Aug 2015 ï 

A: Transform Wits Unathi: If you did your research you'dve known Wits is untransformed and 

applied somewhere else. #UnathiBeLike 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

#UnathiBeLike :Racism is a thing of yesterday. Stop complaining and get you a Caucasian friend, 

you'll see that it's really gone. 

 

MELI @MeliLumko 24 Aug 2015 ï 

Woman: Giving birth is painful Unathi: But you had sex knowing you might fall pregnant 

#UnathiBeLike 

 

Wayde @TWNTYTU 24 Aug 2015 ï 

#UnathiBeLike : I have white friends. They're very nice to me. Racism doesn't exist anymore. 

 

Melanin Bruja @Lee_Ngcobz 24 Aug 2015 ï 

A: Why are there no black scholars in my reading list? Unathi: the course is in English, why would 

black scholars be there? #UnathiBeLike 

 

Melanin Bruja @Lee_Ngcobz 24 Aug 2015 ï 

A: Change the name of Rhodes University Unathi: But you saw the application form had Rhodes 

University as the header #UnathiBeLike 

 

 @Charly216 24 Aug 2015 ï 

ñ@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT knowing the statue was there. 

#UnathiBeLikeò 

 

Melanin Bruja @Lee_Ngcobz 24 Aug 2015 ï 

A: Rhodes Must Fall Unathi: But you went to UCT knowing the statue was there. #UnathiBeLike 
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$'Šh¬¶dwªÅ^Å @Sthah_Mazibuko 24 Aug 2015 

I hope all these black ppl voting 4 the DA & Unathis are proud of themselves. White people, racism is 

worse than Nkandla! #Stellies #Luister 

 

The Citizen News @TheCitizen_News 24 Aug 2015 

Unathi    lashed    for    ódefending    Stellenbosch    racismô http://ow.ly/RiaKy #Luister 

 

 
 

CURRENT_AFFAIRS_GURU @ThuleCoupe 24 Aug 2015 

BUT  TWITTER  HAS  BEEN  IN  SHAMBLES  TODAY Stellenbosch   University   +   #Luister   +   

blue   train   + #unathibelike + #StrongerThanTheRand + #prasa 

 

Jimmy Huiskop @Just_Gmee 24 Aug 2015 

Is  Unathi's  discussion  on  #Stellies  #Luister  this  morning available on podcast? 

 

The-Great-Heisenberg @BrianZW1 24 Aug 2015 

So Unathi has made herself the gate-keeper of Stellenbosch Uni authorities.They have not commented 

yet, but she has. What u gon do? #Luister 

 

Keabetsoe @PHANATIK_01 24 Aug 2015 

The #Luister Stellies University 'crisis' is too heart-breaking ... And shame on Unathi for shoving 

away on what these students experience 

 

#AtleticoPirates @Mzizana45 24 Aug 2015 

So Unathi finds appropriate to disregard and dismiss black experiences  in  Stellies  -  Because  ?  

#OpenStellenbosch #Luister 

 

Crash Bandicoot @_Mookey_ 24 Aug 2015 

But do you go Stellenbosch university @unathimsengana? #Luister. RT ALIVE @unathimsengana 

@ThokozaniChili You cannot say in August that the University lied to you and said that no classes 

will be taught in Afrikaans. That's it 
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25 AUGUST 2015 

 

Siphiwo Nzawumbi @SiphiwoNzawumbi 25 Aug 2015 ï 

I'm reading #UnathiBeLike tweets like... #CatchingUpOnTwitter 

 

 
 

Neymar @BENNIT117 25 Aug 2015 ï 

#unathibelike 

 

A F R ! C A @briella_gab 25 Aug 2015 ï 

#unathibelike tweets are on point   

 

Nku_lee @nkuli_smith 25 Aug 2015 ï 

"@AbortedNews: Bonang: I was in a love triangle #UnathiBeLike : Then try other shapes or 

round it off ... To the nearest 10." RT lol eish 

 

Azania Afrika @SAYoungLion 25 Aug 2015 ï 

Still struggling to understand Unathi's comment. #unathibelike 

 

 
 

Lindani @KhuhlaseKhondlo 25 Aug 2015 ï 

That girl should've responded to Unathi in a logical counter argument. Then screen grab the DM 

convo #Unathi #UnathiBeLike 
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Caroline @qtnss 25 Aug 2015 ï 

Reading these #unathibelike tweets & she been like this since for a long time. She speaks & leaves u 

wondering like   

 

 
 

Mbali @iMbaLenhLe_Z 25 Aug 2015 ï 

#unathibelike 

 

Mzungu Ayende @mzungu_ayende 25 Aug 2015 ï 

Please #unathibelike, this shall come to pass. 54yrs carrying that face is evidence u are strong &need 

to soldier on RT Unathi falling like her vocals 

 

 
 

Ntsako Shivambu @ntsakosnr0 25 Aug 2015 ï 

#unathibelike so Unathi think that she has arrived; and the cries of Blacknes in universities are some 

plays. she is smoking a lot of weed. 

 

Mduduzi Zee Mubiana @Sgwazy 25 Aug 2015 - 

Me: I caught a cold. #unathibelike : You should have let it go. Unathi's argument is 

#StrongerThanTheRand 

 

Katlego Nyatlo @9_Pushups 25 Aug 2015 ï 

That's what happens when you make people who don't matter judging panels. Who knew Randle 

before idols? #unathibelike 

 

Ḳ  @The_Real_Terra 25 Aug 2015 ï 

Lol anilambe on the TL though... next time foresee your hunger #unathibelike 

 

Lungs @LungeloMaximoNk 25 Aug 2015 ï 

#UnathiBeLike I don't see colour 
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Zulu Royal @TheRealNduna 25 Aug 2015 ï 

#UnathiBeLike Pretty hurts 

 

 
 

#ISlay @thembinkali 25 Aug 2015 ï 

This!!! #UnathiBeLike #luister #Rhodesmustfall 

 

 
 

Olefile @OlefileOs 25 Aug 2015 ï 

@rebathomoilwa @tshepiso_dr guys catch up on 

#UnathiBeLike very hilarious!!! 

 

AJ #OwlNation #SmuTF @Amu_J 25 Aug 2015 ï 

@Ms_OAR @MissGC1 #UnathiBeLike But why are you having a boner when you know you're 

alone? 

 

Lulo uthandondungane @silundungane 25 Aug 2015 ï 

Post 1994 such racist policies don't have a place in South Africa. They don't belong here.#Stellies 

language policy must fall. #UnathiBeLike 

 

Neria Hlakotsa @neriahlakotsa 25 Aug 2015 ï 

What we have learnt from #UnathiBeLike is that racism cannot and should not be justified 

 

Danzel T..Molwagae @Danzie_Bwoi 25 Aug 2015 ï 

This is so hilarious! #UnathiBeLike tweets are killing me softly. 

 

MOO EXᶩ @MotshaiE 25 Aug 2015 ï 

#UnathiBeLike ask Charlie Charlie 
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TheControvesialOne @WASINATOR_95 25 Aug 2015 ï 

#UnathiBeLike Those Who Compared Ekstein With Menzi Masuku Should Have Done Research 

Obviously They Knew That Menzi Is A Polished Gem ! 

 

jamie (=˖ )  @50shadesofjamie 25 Aug 2015 ï 

#JazbaaTrailer #Dismaland #iHeartJonas #LHHATLReunion #ask5sos #VMAs #BornToRun 

#UnathiBeLike #fitness #HEAT #YouStink #OhNoTheSun 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

Xenophobic attacks in South Africa #UnathiBeLike Foreigners, why are u complaining? There's 

borders for a reason. Why did you cross them? 

 

Raymond @Manthosi_R 25 Aug 2015 ï 

Stuart Baxter: "Unathi I got fired after 2 games." #UnathiBeLike: "Wawuyaphi, leaving a working 

formula." #SSDiski 

 

 
 

#ZuluBlesser @FRANKISTOZz 25 Aug 2015 ï 

@MtshaliMdu no u guys must hv stopped it #UnathiBeLike 

 

Sello Maluleke @luliesbabe 25 Aug 2015 ï 

@LEBZ_ He monna and the comments on #UnathiBeLike are so sick. These streets are Unholy I tell 

you 

 

C:/etc/souce/list/~ @by_whiskey 25 Aug 2015 ï 

When you criticize the media, for bias, #gamergate, #unathibelike should have known that the media 

will biased against you in its criticism 

 

#PreventDialysis @NomfundoDzingwa 25 Aug 2015 ï 

Ya ne! Unathi is trending as #UnathiBeLike ..things we say mara and ppl with only selective hearing 

 

Neria Hlakotsa @neriahlakotsa 25 Aug 2015 ï 

"@NcubeNoluthando: Reading d #UnathiBeLike tweets r funnier wen u read dm in hr voice!!!! 

Lmao"@ladyTTZ 

 

Ntando's Dad @phumlani83 25 Aug 2015 ï 

I commend Afrikaans Com ensuring Afrikaans is a serious meduim of learning besides english. 

#UnathiBeLike . English isnt liberation #June16 
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Neria Hlakotsa @neriahlakotsa 25 Aug 2015 ï 

If you can't realise your shallowness, others will do it for you hence #UnathiBeLike 

 

Thithi Hlakotsa @ladyTTZ 25 Aug 2015 ï 

ñ@keBENJI: My teacher Mrs van Wyk called Kaffir in class Unathi: Why didn't you go to a township 

school? #UnathiBeLikeò@neriahlakotsa   

 

Thithi Hlakotsa @ladyTTZ 25 Aug 2015 ï 

ñ@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it comingò 

@neriahlakotsa 

 

IG: phandulwazi_m @phando39 25 Aug 2015 ï 

Lmao"@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

GruntPova @lndevu 25 Aug 2015 ï 

@Za_Maniac no but how does Twitter always do this? How did you remember this incident? Twitter 

never sleeps. #UnathiBeLike 

 

Ǐ @Liberty_Mcn 25 Aug 2015 ï 

#UnathiBeLike Boity Please do your move dump Cassper so that they will talk about you. 

DZ ЙвϜϸ мыЛЧЯтϢ @imad_boum 25 Aug 2015 ï #UnathiBeLike #USA19 #USCU19 #untildawn 

#undisclosed #UNSC #TeenWolf #TeenWolfFinale #thfc #  нвϜϽО_р ЬϜϿО_а рϼ  watch 

https://www.youtube.com/watch?v=2yKRMiFFnBM&featur e=youtu.be é 

 

Ǐ @Liberty_Mcn 25 Aug 2015 ï 

#UnathiBeLike This Sma girl ,I wish Mkhonto can shoot her so that my drama will be over #Uzalo 

 

VUYELWA @_vuyelwa_ 25 Aug 2015 ï 

RT "@AbortedNews: *Cecil the lion is killed #UnathiBeLike : Why were you a lion in the first 

place?"" 

 

NᴖASAMind  ᴗ@truchild_87 25 Aug 2015 ï 

#UnathiBeLike f*ck you times 2 hahaha 

 

Brown skin apology @thato_superb 25 Aug 2015 ï 

@SpHeMasuku_1  #UnathiBeLike but you should have known it is not your mother tongue. 

 

T FROST @thamitfrost 25 Aug 2015 ï 

@Zalebs she was a Sferleb that's why #UnathiBeLike 

 

Honourable Miss Amo @Exotee 25 Aug 2015 ï 

RT @AbortedNews: Girl: My breasts were removed because I had breast cancer #UnathiBeLike : 

Why are you crying over spilt milk? 

 

Lekke Ekke @Lekke4Ekke 25 Aug 2015 ï 

#UnathiBeLike ag people just get a life already. This is so silly that she has to trend for this. So 

what?? 
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Ntando's Dad @phumlani83 25 Aug 2015 ï 

I just want to stop this thing of calling Afrikaans a racist language. No, its an official langauge in RSA 

#unathi #UnathiBeLike 

 

Ntando's Dad @phumlani83 25 Aug 2015 ï 

#unathi #UnathiBeLike Nigerians attend Tertiary even in Russia, they adapt and achieve.If Afrikaans 

is an issue, apply elsewhere or upskill 

 

#RedMicXperience @MxolisiMkhizeh 25 Aug 2015 ï 

#UNathibelike: Why they don't find jobs, or steal food they deserve it then 

https://twitter.com/minterestingf/status/63622099726859878 4 é 

 

Ntando's Dad @phumlani83 25 Aug 2015 ï 

IF u bright enough to make it2University, u aught 2be competent in language skills. Achieve and stop 

making excuses. #unathi #UnathiBeLike 

 

Thando @NcubeNoluthando 25 Aug 2015 ï 

Reading d #UnathiBeLike tweets r funnier wen u read dm in hr voice!!!! Lmao 

 

Thabiso Wa Matladi @Thabiso_tfkop 25 Aug 2015 ï 

Whats more hilarious about this Unathi tweets is knowing she is actually reading them 

#UnathiBeLike 

 

Xabiso007 Seyise @XSeyise 25 Aug 2015 ï 

The difficulties of being black child #UnathiBeLike you should have known. 

 

Nos Madiba @NozB2 25 Aug 2015 ï 

I just died! "@Rozzay_N: *Child without legs talks about being bullied by other scholars 

#UnathiBeLike You need to stand up for yourself" 

 

Queen V @Kvhuyi 25 Aug 2015 ï 

#UnathiBeLike Hashtags sometimes create problems   

 

#TheWaveman @caseywaves 25 Aug 2015 ï 

*randomly starts crying* #UnathiBeLike 

 

Oyama Athi Mteto @ndinguBAWO 25 Aug 2015 ï 

RT @UCT_VAMPIRE: News headlines: 25 Xhosa initiates died in the mountains. #UnathiBeLike: 

They should have ... http://m.tmi.me/1f8b9k 

 

Sphelele Mzimela @ssSphelele 25 Aug 2015 ï 

foh! RT"@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on Facebook 

this time next week..." 

 

Aviwe @avee01 25 Aug 2015 ï 

"@MrsAssad1: BRILLIANT"@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT 

knowing the statue was there. #UnathiBeLike"" 
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Sipho Mabaso @SiphoMabaso_ 25 Aug 2015 ï 

@Popsupersta no she didn't!! She merely asked what their policy states re. the Medium of instruction 

#UnathiBeLike 

 

Mfanelo @Princeoswag 25 Aug 2015 ï 

Lol hhayi tuuuu stop it people #UnathiBeLike 

 

Bra VEE @UCT_VAMPIRE 25 Aug 2015 ï 

Me: But I was born with HIV. #UnathiBeLike: Still you should have condomised. 

 

Nqobile Dlamini @nqobileprim 25 Aug 2015 ï 

@ThisIsPalo  this tweet was just the ultimate #UnathiBeLike 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

*Cries after getting a miscarriage #UnathiBeLike Why you crying? You should have known that the 

baby didn't wanna be born 

 

Pops @Popsupersta 25 Aug 2015 ï 

#UnathiBeLike she shudn't hav been black > @McLloyd_: Wow "@Saxorgasm: The difficulties of 

being a Black person. 

 

theshazza @theshazza1 25 Aug 2015 ï 

These kids are crazy with this #UnathiBeLike ish. When you enroll at a model c school you are taught 

in. . ,? Manje? Uni is the same kids 

 

Kholofelo Thuleleni @Kholo_Thuli 25 Aug 2015 ï 

Lmao "@Sanza_T: Me: Burglars stole my LG tv  lmaoo  Unathi: You should've bought 

Apple TV they'd think it's a fruit. #UnathiBeLike" 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

*Meanwhile Zuma won't pay back the money #UnathiBeLike But why did you pay your taxes? 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

Me: Some of my Afrikaans friends are racist #UnathiBeLike But they're friends with you so they're 

not racist 

 

#Mamqwathi @Mnyande_N 25 Aug 2015 ï 

#LMAO Stop!! "@ArbortedNews Me : I was born blind #UnathiBeLike : You should've seen it 

coming 

 

Daddy's Princess! @MyPule_ 25 Aug 2015 ï 

RT @Popsupersta: #UnathiBeLike : y do u even hav Twitter > @MyPule_:    co- RT 

@SibongiseniM_: Im ... http://m.tmi.me/1f8aZS 

 

Moeketsi @Moe_Muny 25 Aug 2015 ï 

Sure!"@Reelebohile: @Moe_Muny check #UnathiBeLike" 
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Motshweneng @silentical 25 Aug 2015 ï 

Me: SA Rand is very weak Unathi: Why don't you feed it proteins #UnathiBeLike 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

#UnathiBeLike But why doesn't #Luister have Afrikaans subtitles? The majority of Stellies feels 

excluded. They understand how you feel now 

 

Ipeleng Moloto @Ipeleng_Moloto 25 Aug 2015 ï 

Lmao this #UnathiBeLike tweets [/Lol] 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

The masses: Watch #Luister #UnathiBeLike You gave the doc an Afrikaans title so why are you 

complaining about being taught in Afrikaans? 

 

Pops @Popsupersta 25 Aug 2015 ï 

oh man > @maghebula_s: OMG i broke my leg #UnathiBeLike u should have got potries like mine :-

P" 

 

Pops @Popsupersta 25 Aug 2015 ï 

#UnathiBeLike : y do u even hav Twitter > @MyPule_:  co- RT @SibongiseniM_: Im 

...http://m.tmi.me/1f8aZS 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 ï 

*Unarmed American black men get shot and killed by cops for no reason #UnathiBeLike But 

whyweren't they wearing bullet proof vests? 

 

Lᴖady LEEᴖ  @Ms_mapaseka 25 Aug 2015 ï 

OMFG! These #UnathiBeLike tweets are gonna make me pee 

 

People in power @Flava_ka_jehova 25 Aug 2015 ï 

But Unathi why did you say that? #UnathiBeLike I was emotionally hacked I blame this hackers they 

ruined thoughts 

 

#Mamqwathi @Mnyande_N 25 Aug 2015 ï 

These #UnathiBeLike Tweets are killing me though, Ya'll are funny... 

 

NgiyaThandeka!!! @PorshiyaM 25 Aug 2015 ï 

These #UnathiBeLike tweets are killing me..Black twitter thou!! 

 

Neymar @BENNIT117 25 Aug 2015 ï 

Hello mom! I didnt make it to the top 16, Unathi said im wack. #UnathiBeLike at least i no i am not 

that good thats why i am a judge 
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Refilwe Nkwana @MrsNkwana 25 Aug 2015 ï 

I need to get on the road and #UnathiBeLike has me like 

 

 
 

T FROST @thamitfrost 25 Aug 2015 ï 

@AbortedNews lol icant right now!!! #UnathiBeLike 

 

Daddy's Princess! @MyPule_ 25 Aug 2015 ï 

co- RT @SibongiseniM_: Im not creative enough to come up with the #UnathiBeLike tweets   

 

Boikhutso @Bob7b33 25 Aug 2015 ï 

Me: Wits is showing me flames Unathi: Why did you apply for & accept a place at wits when you 

know it gives you the edge? #UnathiBeLike 

 

Nkhensane Hlangwane @Nkhensi_H 25 Aug 2015 ï 

The #Unathibelike tweets   

 

Lefa Schoeman @lefaskuman 25 Aug 2015 ï 

Yhuu "@MoveMag: Unathi lashed out at a fan by sending them a direct message on Twitter. 

#UnathiBeLike " 

 

Daddy's Princess! @MyPule_ 25 Aug 2015 ï 

How do u say Fuvk u twice n pyscho bi*ch to someone tho? Mxm RT @MrsNkwana: I honestly think 

Unathi brought this #unathibelike to herself. 

 

I Am Gu2Ngwenya© @gu2ngwenya 25 Aug 2015 ï 

Black twitter can drive one's productivity way down...   can't tear myself away from the 

#UnathiBeLike tweets... *smh* 

 

NTOMBACEEEY @b2e6aed689dc4a1 25 Aug 2015 ï 

#unathibelike #IdolsSAMmatema can u b mi vocal coach 
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People in power @Flava_ka_jehova 25 Aug 2015 ï 

I'm constipated #UnathiBeLike you must check the food you buy for the constipation warnings 

 

Nhlanhla @LadyNinSA 25 Aug 2015 ï 

Hhhey that #UnathiBeLike was hectic mos! So much drama on the week that I have to be 

underground everyday, all  day....my life though 

 

Motshweneng @silentical 25 Aug 2015 

Unathi: You lovable but you dancing Shumaya on my TL #UnathiBeLike RT @PhathuMakwarela: 

Unathi has blocked me!!! I thought I was lovable 

 

 
 

TEEKAYOW @MalevuNtokozo 25 Aug 2015 ï 

So Unathi trends for two days and then twitter decides to verify her account, trending doeas help then, 

yoh but #UnathiBeLike s hillarious 

 

I Am Gu2Ngwenya© @gu2ngwenya 25 Aug 2015 ï 

Black twitter can be HILARIOUS tho' #UnathiBeLike RT If Unathi came at Palo like that imagine 

how she came at Zola when he didn't even have an address and a phone number. 

 

NTOMBACEEEY @b2e6aed689dc4a1 25 Aug 2015 ï 

#UnathiBeLike yess yesss I'm leaving #IdolsSA for the ever beautiful Zonke.... 

 

Sipho Mabaso @SiphoMabaso_ 25 Aug 2015 ï 

I was listening to the show and I really don't understand the fuss around what Unathi said! 

#UnathiBeLike #MisinterpretationNje 
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Ǐ @MiniStarMbabes 25 Aug 2015 ï 

all those #UnathiBeLike tweets and she choose to be mad at this 1 !?!?  RT Unathi smh. Explain to 

me how she came to this logic comrades? 

 

 
 

Monwabisi Maswana @Bra_Nwaiza 25 Aug 2015 ï 

Eish this #UnathiBeLike must stop, my home girl doesn't understand our plight or some1 erased 

everything thinking cell on her brains 

 

AFRICA IS A COUNTRY @AfricasaCountry 25 Aug 2015 

While you were on your #UnathiBeLike, this police brutality (the victims are usually poor and black) 

happened RT DEVELOPING: Eight South African police officers found guilty of murdering a man 

who was handcuffed to a van and dragged behind it. 

 

I Am Gu2Ngwenya© @gu2ngwenya 25 Aug 2015 ï 

Yhoooo!!!! This is ROUGHER than sandpaper on skin... *shudders* #UnathiBeLike RT Unathi smh. 

Explain to me how she came to this logic comrades? 

 

Tea Maniac @FibreGlass007 25 Aug 2015 ï 

She has a point though... I mean Gwede tells you that Inkatha is causing havoc at Bree nd u go der 

knwing dat u'r Tswana #UnathiBeLike 

 

Ǐ @miss_andisa 25 Aug 2015 ï 

Yho, these #UnathiBeLike tweets...she asked for it though. Totally asked for it. 

 

#Hopefvl @IncenseSA 25 Aug 2015 ï 

Daym this hashtag is hella funny LMAO #UnathiBeLike 

 

Sipho Mabaso @SiphoMabaso_ 25 Aug 2015 ï 

@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on Facebook this time 

next week..."   

 

Tireless Krisp @kri_zzay 25 Aug 2015 ï 

Me: 276 girls were abducted in Nigeria, so sad... #UnathiBeLike : Didn't they know Boko Haram 

existed? They should've relocated! 
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fish 15 @emmanuelfish15 25 Aug 2015 ï 

unathi is totally right. you cant buy a short skirt and still complain that this skirt is too short.. 

#UnathiBeLike #unathi 

 

Thembie @TtYoli 25 Aug 2015 ï 

Are u stuck on mud??? No.no am practising how to pray mud with my tares #UnathiBeLike 

 

Move! magazine SA Verified account @MoveMag 25 Aug 2015 ï 

Unathi lashed out at a fan by sending them a direct message on Twitter. #UnathiBeLike 

  

 
 

Lebohang Ramatswi @Candle_Kerese 25 Aug 2015 ï 

It's still woman's month, can all woman please get along? come on guys!!!! #UnathiBeLike 

 

Lebo Dineo Dioka @LeboDee 25 Aug 2015 ï 

Actually, to everyone still stuck on Unathi , #UnathiBeLike , please watch the #Luister video and 

make a difference RT #Luister, A film about students experiences to racism and exclusion at 

@StellenboschUni https://www.youtube.com/watch?v=sF3rTBQTQk4 é 

 

Welsina Sekanka @WelMoore 25 Aug 2015 ï 

Lmao! #UnathiBeLike "Twitter never loved me" poor thing, for a "judge", this girl doesn't take 

criticism well, everything is sooo "personal" 

 

King Sundjata Keita @EFFtebzer 25 Aug 2015 ï 

OMG i broke my leg #UnathiBeLike u should have got potries like mine :-P 
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wild flower @DeliaMakabeni 25 Aug 2015 

Mkmkmk South Africa #UnathiBeLike 

 

 
 

. @wolesoyink 25 Aug 2015 

"#UnathiBeLike exposes the reactionary politics of the entertainment class in South Africa" 

 

The Sanusi @CadreFloyd 25 Aug 2015 ï 

#UnathiBeLike after hearing that the alleged Mandela rapist got R7000 bail, "but Tata served 27 

years, he should have been fined 27k". 

 

Consolation @mdu_sibanyoni 25 Aug 2015 ï 

@METROFMSA will be like Mr reff 1(sub),unathi out and replace her with same player on the 

bench.LOL #UnathiBeLike 

 

Kaybee @kbmoshime 25 Aug 2015 ï 

@unathimsengana this woman is so full of kak.. WOW! the fact that she's a Rhodent saddens me. 

#UnathiBeLike #Unathi #Throwback #Beef #haha 

 

* @Umi_Lelo 25 Aug 2015 ï 

"So she applied for it too?  @    Tumelo: #UnathiBeLike yesterday, all of a sudden she's verified. " 

 

 
 

Lady K @Katley_FBO 25 Aug 2015 

Truth!!! I asked yesterday how #UnathiBeLike helps the Maties situation RT "@Rragwe_Kgosi: I 

couldn't have said it better myself "Black people fighting Unathi instead of the system that oppresses 

them"" 
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B.day - 28 July @ThatGirl_031 25 Aug 2015 ï 

#UnathiBeLike... Lmfaoo!! Yhooooo kwanele hahahaha 

 

KingKan @Afurakan 25 Aug 2015 ï 

We understand. One day you will unlearn your deep fear of whites. In the meantime, shut up! 

#UnathiBeLike #Luister #HouseNigga 

 

Motshweneng @silentical 25 Aug 2015 ï 

Unathi: Why do you ask if you don't know?? #UnathiBeLike 

https://twitter.com/Jika_Uthi/status/635749419430899712 é 

 

The Sanusi @CadreFloyd 25 Aug 2015 ï 

A lion has killed a guide at a park where the late Cecil lived and #UnathiBeLike still, "why was the 

guide there at the damn park?". 

 

uFAKU_NGUM#UpTheBucs @Soaqrare 25 Aug 2015 ï 

Is this lady the latest representative of afrikaner's afrikaans sentiments @Stellenbosch?#UnathiBeLike 

 

 
 

Motshweneng @silentical 25 Aug 2015 ï 

Me: #NSFAS offered me a study loan & 3 years later I still owe the varsity Unathi:Why did u allow 

#NSFAS to pay your fees? #UnathiBeLikeò 

 

Vianney Muller @Miss_AcVianney 25 Aug 2015 ï 

@bonang_m Dont Support or entertain this trend going on about @unathimsengana #UnathiBeLike 

like its so childish 

 

Vianney Muller @Miss_AcVianney 25 Aug 2015 ï 

#UnathiBeLike People please relax and Get a better life like seriously @unathimsengana You are 

Good at what you do keep it up 

 

ProBlack LELO @lelOo_baby 25 Aug 2015 ï 

Why are people tweeting about #UnathiBeLike kante wah I miss? 

 

Refilwe Thipe @refilweethipe 25 Aug 2015 ï 

In post-apartheid SA you tell us we should be okay with being taught in Afrikaans, people didn't die 

for this nonsense in '76 #UnathiBeLike 

 

AFRICA IS A COUNTRY @AfricasaCountry 25 Aug 2015 

BTW apart from jokes #UnathiBeLike exposes the reactionary politics of the entertainment class in 

South Africa 
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The Sanusi @CadreFloyd 25 Aug 2015 South Africa ï 

Black kids be studying in open land in rural Eastern Cape and the EC born bimbo #UnathiBeLike 

"Their damn parents shouldn't have sired 'em". 

 

AFRICA IS A COUNTRY @AfricasaCountry 25 Aug 2015 

The #UnathiBeLike hashtag right now is like popcorn. 

 

Tireless Krisp @kri_zzay 25 Aug 2015 ï 

Me: I was born without legs (Congenital amputation) #UnathiBeLike : Well life aint no walk in the 

park! 

 

Nene @muller_axe 25 Aug 2015 ï 

@ZylvahMakola Lol makes the two of us these people have 0% chill #UnathiBeLike 

 

MistressFapiyana @nollyodbanks 25 Aug 2015 ï 

What a wow "@Zalebs: #UnathiBeLike - Twitter attacks Unathi after Stellenbosch comments: 

http://bit.ly/1I8fowB  " 

 

 
 

The Sanusi @CadreFloyd 25 Aug 2015  - 

A struggling artist from Mthatha tells Unathi black music needs as much exposure as Afrikaans 

#UnathiBeLike "just sing in damn Afrikaans". 

 

Loeto Mocwane @LoetoMocwane 25 Aug 2015 ï 

#UnathiBeLike: Donald Trump would be a fantastic US president, especially for blacks, women and 

gays. 

 

Lwandile Makhasi @Gcwanin_Omhle 25 Aug 2015 ï 

Husband : Bbe ,lets reduce your makeup hleng #UnathiBeLike :You should have done your research 

and known that's how I roll before proposing. 
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Zylvah Makola @ZylvahMakola 25 Aug 2015 ï 

#UnathiBeLike lol just here to read interesting satires   

  

Greer Valley @grrreer 25 Aug 2015 ï 

@_Crocky only seeing #UnathiBeLike now! Too funny. Her response though?!!!   

 

Lwandile Makhasi @Gcwanin_Omhle 25 Aug 2015 ï 

#UnathiBeLike : you should have known racism is there,that statement has a lot of unintended 

interpretations. 

 

MALCOMseX @anti_Tweleb 25 Aug 2015 ï 

Fam you can't go to a butcher store and expect not to find meat like really now the #unathibelike is 

unnecessary 

 

Mizz J @Bhelomlambo 25 Aug 2015 ï 

"Awufiki kum, ngu 65 ke kwa woolies. @Maka_Olona: Are we still on #UnathiBeLike ? Yuuu 

anidinwa..." 

 

TshepisoÊ @TshepisoMazwi 25 Aug 2015 ï 

#UnathiBeLike 

 

FillUpOrlandoStadium @Gomoh_ 25 Aug 2015 ï 

@xolly55 cool bbe been to #UnathiBeLike Ku real! 

 

Kaybee @kbmoshime 25 Aug 2015 ï 

Unathi is crazy! Clearly delusional. Never liked her, especially after the little spat we had on twitter 2 

years ago. #UnathiBeLike #Unathi 

 

I.AM.MOM @Maka_Olona 25 Aug 2015 ï 

Are we still on #UnathiBeLike ? Yuuu anidinwa... mbali khuzwayo @mbalikhuzwayo 25 Aug 2015 - 

I feel for Unathi shame these #unathibelike tweets are insane 

 

 
 

Thabani Onochie @thabsss 25 Aug 2015  - 

#UnathiBeLike still on, lol 
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TsogaMoAfrika @mynameismasego 25 Aug 2015 ï 

We all thought Unathi recovered this morning but #UnathiBeLike nah 

 

21stCenturyCreative @DJStiboSA 25 Aug 2015  - 

#unathiBelike ɴ   ɴ  ɴcreative people out there 

 

IG: NozzyMash_ @NozzyMash 25 Aug 2015 ï 

Now i agree!!! She must be suspended!!! #UnathiBeLike 

 

Brooklax Papi @Arkmasterterror 25 Aug 2015  - 

Who started this #UnathiBeLike ? 

 

Ǆ @MiZMsibi 25 Aug 2015 ï 

"@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on Facebook this time 

next week..."lol 

 

Christabel B @bridget_ijumba 25 Aug 2015 ï 

Lol at #UnathiBeLike tweets 

 

Papa Action 4.0 @KBVDP 25 Aug 2015 ï 

Heibo!!! Got my blood boiling #UnathiBeLike #Luister https://youtu.be/sF3rTBQTQk4  via 

@YouTube 

 

Loeto Mocwane @LoetoMocwane 25 Aug 2015 ï 

Me: "Rand has fallen." #UnathiBeLike: "These black kids are destroying ALL our statues!" 

 

MusiQFanOpinion @MusiqWorks 25 Aug 2015 ï 

Hope this is,is lesson learned.something a better spoken behind closed door.Leave emotions out of 

sensitive topics #UnathiBeLike #Luister 

 

Refilwe Thipe @refilweethipe 25 Aug 2015 ï 

#UnathiBeLike is so bad I almost feel for her. She must just swallow her pride and apologize shem. 

We are very forgiving ke thina. 

 

Ntsikelelo Qoyo @Mac_Que 25 Aug 2015 Mlungisi, South Africa ï 

These tweets are so ungovernable #UnathiBeLike  RT Person: Rhino poaching is out of control 

#UnathiBeLike : rhinos should have hidden their horns. Where did they think they were? 

 

NotYourFriend @i_gugulethu 25 Aug 2015 ï 

Ku bird  @Bonolo_milian: "@King TP: "@AbortedNews: Me : I was born blind #UnathiBeLike 

: You should've seen it coming 

 

MusiQFanOpinion @MusiqWorks 25 Aug 2015 ï 

@Sam_Machili @AbortedNews #UnathiBeLike I guess some things are better said behind closed 

door #MusicFanOpinion 

 



245 
 

Uncle Sam @Sam_Machili 25 Aug 2015 ï 

Ja neh @AbortedNews: BREAKING: Leaked footage shows Unathi defending racism #UnathiBeLike  

 

 
 

Alex T* Marshall @AmTshiamo 25 Aug 2015 ï 

So I fell asleep in the middle of going about the #UnathiBeLike conversation... I'm OVER it anyways 

 

AbortedNews @AbortedNews 25 Aug 2015 ï 

BREAKING: Leaked footage shows Unathi defending racism #UnathiBeLike 

 

 
 

Bossmajor @NdimaVusi 25 Aug 2015  - 

#UnathiBeLike guess unathi is ignorant 

 

sensual memes @komkuierdashian 25 Aug 2015 - . 

@TheRealParslow And now we are all entering bc Unathi proved that the #UnathiBeLike hashtag 

was 100% accurate. 

 

Bossmajor @NdimaVusi 25 Aug 2015 ï 

#UnathiBeLike 

 

Nduey Maranzano @Nduey_Escobar 25 Aug 2015 ï 

Me: Unathē seng'vele ngaqhuzuka ubhozo Unathē: Sēbuyēsele phela ēskhumba Me: #UnathiBeLike 
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Lona_Mbeki @IamLadyeeElle 25 Aug 2015 ï 

But why did Unathi attack @ThisIsPalo only there were lots of tweets on the hashtag #UnathiBeLike 

? Half of Black twitter went at her! 

 

Thando @thandojoka 25 Aug 2015 

What matters most, besides #UnathiBeLike RT #Luister 

https://twitter.com/KhanyisaNomoyi/status/63576331701811 6096 é 

 

Dr BenjaminÊ @keBENJI 25 Aug 2015 ï 

LoL @ThisIsPalo so she followed you just to DM you? #Luister #UnathiBeLike 

 

                    
 

Dr BenjaminÊ @keBENJI 25 Aug 2015 ï 

Hahahahahaha OMG Unathi is attacking everyone who participated in #UnathiBeLike Am i next? 

 

Indaba yam istraight @THEETHATOR 25 Aug 2015 ï 

@IAmNotBongi oho! I investigated the matter at hand and Hayi' twitter wants her head! buh those 

#UnathiBeLike I'm dying! 

 

Thando @thandojoka 25 Aug 2015 ï 

@unathimsengana didn't anticipate u would be the symbol of Oppression after the coming out of 

#Luister You've set yourself. #UnathiBeLike :P 

 

ShakaZulu @ratedroyale 25 Aug 2015 ï 

Hayini lol @MonateXO:  RT @AbortedNews: Me : I was born blind 

#UnathiBeLike : You should've seen it coming 

 

Junior Mkhatshwa @juju_junior11 25 Aug 2015 ï 

People are focused on #UnathiBeLike instead of the real issues #Luister 

 

#ColoursEP28July @Hashtag_deep 25 Aug 2015 ï 

Small minds are at work with the #UnathiBeLike hashtag... Weren't yall fighting for equality and shit? 

 

skinny cunt @illicit_papi 25 Aug 2015 ï 

NiDom if yall think Unathi was right for insulting Palo like that. niDom Dom Dom Dom! #Luister 

#UnathiBeLike 
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koOrlandoStadium @Ntshebele 25 Aug 2015 ï 

@wandidyn @mandyske #Unathibelike RT Person: Rhino poaching is out of control #UnathiBeLike : 

rhinos should have hidden their horns. Where did they think they were? 

 

FloydFromFourways @floydmunetsi 25 Aug 2015 ï 

Okay enough #UnathiBeLike tweets from me! 

 

FloydFromFourways @floydmunetsi 25 Aug 2015 ï 

Really now? #UnathiBeLike 

 

 
 

Malcolm Munyaza @Malcolm_Munyaza 25 Aug 2015 ï 

When people take their time 2 assist u but want u 2 jump Gangnam Style when they in need. U r the 

reason #UnathiBeLike is trending!! 

 

Thando @thandojoka 25 Aug 2015 ï 

@unathimsengana Please apologise and stop: no need to pledge your support but please stop. 

#UnathiBeLike RT Black Twitter trying to figure out why, where and how Unathi's husband was 

called a lesbian... #UnathiBeLike 

 

 
 

IG: NozzyMash_ @NozzyMash 25 Aug 2015 ï 

Her argument was narrow and ignorant #UnathiBeLike @unathimsengana you know you wrong 

 

Teddy MonnaWame @PhandoLicious 25 Aug 2015 ï 

Maybe Gareth Cliff spit on her after seeing #UnathiBeLike @ThisIsPalo: Unathi smh. Explain to me 

how she came 
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FloydFromFourways @floydmunetsi 25 Aug 2015 ï 

Don't worry about these haters Unathi. We are 87% behind you. #UnathiBeLike 

 

 
 

m e e z u m o @justmzeeAgain 25 Aug 2015 ï 

OMFG!!!!!!!!!!!!! LMAO "@AbortedNews: *Cecil the lion is killed #UnathiBeLike : Why were you 

a lion in the first place?" 

 

Kwena Kweza Phaka @Kwenaldo 25 Aug 2015 

@ThisIsPalo really touched a sour nerve ko Unathi and #UnathiBeLike RT We ask for the immediate 

suspension of Unathi Msengana @METROFMSA 

 

                                        
 

m e e z u m o @justmzeeAgain 25 Aug 2015 ï 

Yhu "@keBENJI: Student gets financially excluded from university Unathi: Why didn't you go to 

college? College is cheaper. #UnathiBeLike" 

 

Royal @TopazIqua 25 Aug 2015 ï 

But I thought the issue at hand was racism experienced by black students at Stellenbosch University... 

Have we lost the plot? #UnathiBeLike 
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Mmanyt Ngwana @Mmanyt_ 25 Aug 2015 ï 

I'm late... I missed the #UnathiBeLike   

 

sheilla @that_wild_heart 25 Aug 2015 ï 

#UnathiBeLike is on fire 

 

Aphiwe-amaMpondomise @Aphiwe_Somi 25 Aug 2015 ï 

FOH "@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

Thembie @TtYoli 25 Aug 2015 ï 

If you missd these #UnathiBeLike tweets,catch the repeat on Facebook nxt week. ...lol! 

 

Jerome M @jeromemahabeer 25 Aug 2015 ï 

If we fought to be taught in our preferred languages. Surely Afrikaans should be one of them. 

#UnathiBeLike 

 

K. @Papadotcom 25 Aug 2015 ï 

Victim: My husband beats me. Unathi: Well you should have dodged his fists. #UnathiBeLike 

 

Morena @SiyaNyulu 25 Aug 2015 ï 

lmao hahaha #UnathiBeLike inkhulu lento uyenzileyo. RT But also Unathi, you decide to act like an 

ass on social media, you get called out for it and then you decide to play the victim? Unyile 

 

Wayde @TWNTYTU 25 Aug 2015 ï 

"Children in Africa are dying of hunger" Unathi: Why don't they go to Europe or something? 

#UnathiBelike 

 

I am An African @Uncle_JayB 25 Aug 2015 ï 

Most Middle class blacks are part of the problems to the black society because they think they are 

white like Unathi #Luister #UnathiBeLike 

 

TranquilityNeo @NeoTranquility 25 Aug 2015 ï 

Lol twitterville...unathi was never ready for you! #UnathiBeLike 

 

Miss Dini @AusiDineo_ 25 Aug 2015 ï 

@Kwanele_ people challenged her...she stuck to her problemmatic stance. A TT started called 

#Unathibelike 

 

Son of Diogenes @FisoMsimang 25 Aug 2015 ï 

#UnathiBeLike ''Fuck your stupid mind!'' 
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NᴖASAMind  ᴗ@truchild_87 25 Aug 2015 

 Enemy Of Progress #RelationshipGoalsIn3Words #UnathiBeLike RT Unathi smh. Explain to me 

how she came to this logic comrades? 

 

                                                 
 

Wayde @TWNTYTU 25 Aug 2015 ï 

Unathi's thinking is typical! Her head is buried in the clouds! Middle-class-black-syndrome. #luister 

#UnathiBeLike -    - made me livid! 

 

I am An African @Uncle_JayB 25 Aug 2015 ï 

We expect a lot from Unathi though,if she fails to see racism, how can we expect her to see sarcasm 

lol #UnathiBeLike #Luister #BoycottIdols 

 

Morena @SiyaNyulu 25 Aug 2015 ï 

#UnathiBeLike HAYINI GUYS BENDINGEKHO READY.LMAO 

 

#BlackLivesMatter @SEMAKI_ 25 Aug 2015 ï 

This was a TT mos,how is it an Insult? TTs are all about Humour #UnathiBeLike 

 

Sizwe Cee @TheReal_Dreamer 25 Aug 2015 ï 

These #UnathiBeLike tweets r hilarious.... 

 

#TeamBobby @uMlunghisi 25 Aug 2015 ï 

Someone please explain this hashtag #UnathiBeLike 
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Pretty Mpaks(uJola) @PrettyMpaks 25 Aug 2015 ï 

UPhalo ube nebhadi yena yedwa coz that #UnathiBeLike was a sarcasm hashtag, why did she choose 

to attack Phalo only??? 

 

Ⱳfi◗ @XclusvB 25 Aug 2015 ï 

Only now I'm seeing the #UnathiBeLike tweets anizongena ezulwini kutheni nisukela umbishe nje 

 

Gin to Gin @keep_thabz 25 Aug 2015 ï 

Catching up on #Unathibelike I've been sleep. Uwaoh! 

 

angela. @LisaTheLacebean 25 Aug 2015 ï 

@Afrika    N Bendibuza dea. It's just coincidental that you mention this during the #UnathiBeLike 

situation. 

 

Thando Mpehle @tuscoar 25 Aug 2015 ï 

Unathi is raw dam!! Am shocked #UnathiBeLike RT Unathi smh. Explain to me how she came to this 

logic comrades? 

 

 
 

Khutġo È @khutso 25 Aug 2015 ï 

Unathi is a dick #Luister #UnathiBeLike 
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Khanyo @ZanoKayy 25 Aug 2015 ï 

Lol uMaUna akaqhelwa. Type of chick that would insult a dog for barking & be like "Fuck you twice 

with your sharp tooth Sisi" #UnathiBeLike 

 

Official Trapper @ThatoInga 25 Aug 2015 ï 

This is what happens when you can't read properly but you wanna be mad at something 

#UnathiBeLike 

 

angela. @LisaTheLacebean 25 Aug 2015 ï 

You couldn't be referring to #UnathiBeLike with Unathi & Palomino could you? RT Social networks 

have made young people very comfortable with disrespecting their elders. 

Khanizbheke, nibuyise unyawo. 

 

m e e z u m o @justmzeeAgain 25 Aug 2015 ï 

Lol people are still RTing the #UnathiBeLike tweets 

 

Mbasa Jozi @Mr_Jozi 25 Aug 2015 ï 

What did Unathi do to sprout this hashtag? #UnathiBeLike 

 

Relebohile Lekgetho @Reelebohile 25 Aug 2015 ï 

Me: Stuart Baxter is fired from the Turkish club #UnathiBeLike : They're racist 

 

Dave Ramorulane @Dave_Ramorulane 25 Aug 2015 ï 

I didn't listen to the interview, but if she reasons like she sings, oh well... #UnathiBeLike #Unathi 

#metrofm 

 

BC @GeekyBC 25 Aug 2015 ï 

Me : #FlySAFair website is down #unathibelike : hire a crane to pull it back up. 

 

Tsonga Mega @nhphakula 25 Aug 2015 ï 

Co ask? "@Wentzello: What was that #UnathiBeLike thing about ? how did it start?" 

 

B_E_N_Z_O @Benzo_Ndlovu 25 Aug 2015 ï 

@Dipolelo1 search for #UnathiBeLike 

 

Itumeleng Chabaesele @StukesTumi 25 Aug 2015 ï 

#UnathiBeLike I am used to being a skapegoat #ibelike u should have known that ignorant comments 

tha belittle our struggle leads to such. 
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MiCampus Magazine @MiCampusMag 25 Aug 2015 ï 

#UnathiBeLike, Her Response "I'm used to being a scapegoat" 

 

 
 

ALETTAHAƽǄ  @ALETTAHA 25 Aug 2015 

So ppl complain about racism + bullying at Stellenbosch Uni, then turn around + mercilessly bullies 

Unathi 4 having an opinion. Ok. #Luister 

 

Shado Masilela @Shado_Masilela 25 Aug 2015 

Like who actually listened to the interview yesterday w/ Unathi n the lady from Stellies??? I feel 

#Luister needed a better rep... 

 

Ali Sha @AlishaCaryn 25 Aug 2015 

After watching #Luister as a UWC alumini i'm shocked at sis Unathi's ignorance and I reject her 

views. Thinking of our comrades at #Stellies 

 

Master K @Khul_cat 25 Aug 2015 

Unathi Msengana is entitled to her own opinion.Not all black people are the same.#Stellenbosch 

#Luister 

 

Motshidisi @TshidiBaby_ 25 Aug 2015 

#UnathiBeLike But why doesn't #Luister have Afrikaans subtitles? The majority of Stellies feels 

excluded. They understand how you feel now 

 

Zanele Madiba @MissMadiba 25 Aug 2015 

Watching #Luister the documentary & I cannot finish it. It's too painful. Stellenbosch is a mess. The 

Unathi trend brought me here! 

 

Furious Styles @TheGreatGumzy 25 Aug 2015 

Unathi is the escape goat for those who don't wanna fight against apartheid culture at Stellies. Do not 

deviate from the real issue #Luister 

 

Zanele Madiba @MissMadiba 25 Aug 2015 

I'm not a fan of Unathi but attacking her on Twitter won't change   the   Stellenbosch's   language   

policy   or   racism! #Luister 

 

Lucas Serei @LucasSerei 25 Aug 2015 

Unathi is the most ignorant human being right now in this country. We don't need ppl like her on 

subjects of racism. #luister #Stellenbosch 

 

Mnyamane @Lelo_Cee 25 Aug 2015 

"The colour of my skin in Stellenbosch is like a social burden" #Luister people nikhohlwe u Unathi... 
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Cde Jose Murinho @chickenFC72 25 Aug 2015 

Unathi on a new warpath @shingirugube #Luister #Stellenbosch RT 

 

Dr BenjaminÊ @keBENJI 

LoL  @ThisIsPalo  so  she  followed  you  just  to  DM  you? 

#Luister #UnathiBeLike 

 

Lord @LorD_Liza 25 Aug 2015 

UnathiMsengana  has  the  whole  Black  Community  on  a stretcher! Hand in hand with stellies 

#Luister 

 

I am An African @Uncle_JayB 25 Aug 2015 Pretoria, South Africa 

Now you hate unathi more than the white commiting racism at Stellenbosch ai darki vuka mahn 

#Luister 

 

I am An African @Uncle_JayB 25 Aug 2015 Pretoria, South Africa 

Leave Unathi to God, and tackle the racism at Stellenbosch #Luister 

 

I am An African @Uncle_JayB 25 Aug 2015 Pretoria, South Africa 

But what if the whole Unathi saga is just a strategy to get us to forget about #Luister and Stellenbosch 

?? 

 

The Citizen News @TheCitizen_News 25 Aug 2015 

Unathi    lashed    for    ódefending    Stellenbosch    racismô http://ow.ly/RiaKy #Luister 

 

 
 

  

26 AUGUST 2015 

 

That guy @I_Am_Namza 26 Aug 2015 

The way I'm so hacked I missed these #unathibelike tweets 

  

LoveKnowsNoGender @TheeOFENTSE 26 Aug 2015 

Unathi suspended at metro fm for saying f?%*ck u twice????. she shud hav said it once ke 

#unathibelike #metrofmsa 

 

nelisa @nelisasinuka 26 Aug 2015 

I be nodding my head at soooo many of these #Unathibelike tweets. She's a strong woman I know she 

can handle it,especially if the shoe fits. 

 



255 
 

IG: Mmamaqueeny @mmamaqueeny 26 Aug 2015 

Me be like Unathi can i sing *pic #unathibelike fuck u fuck u 

 

PhilD Music @PhilD_Music 26 Aug 2015 

Some one needs to school me. What's going on with these #unathibelike tweets? 

 

Nhlakanipho Lushaba @NhlivoTouch 26 Aug 2015 

U guys forget that #Unathi never experienced apartheid. She grew up and studied abroad. To her this 

is all a farce. #luister #unathibelike 

 

Consolation @mdu_sibanyoni 26 Aug 2015 

SO IT COMING #unathibelike RT Unathi taken off air after Twitter rant http://bit.ly/1MWe5sv 

 

 
 

I am an African @Clint_ZA 26 Aug 2015 

#Unathi should not have taken bait but that #unathibelike trend demonstrates the SM bullying if your 

views don't conform with majority. 

 

Lubabalo Earl Ndzabe @LNdzabe 26 Aug 2015 

I really missed out on this hashtag #unathibelike 

 

Mphahlele @SirMawaza 26 Aug 2015 

eish "@keBENJI: My teacher Mrs van Wyk called Kaffir in class Unathi: Why didn't you go to a 

township school? #UnathiBeLike" 

 

Mphahlele @SirMawaza 26 Aug 2015 

"@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

Mphahlele @SirMawaza 26 Aug 2015 

"@AbortedNews: Girl: My breasts were removed because I had breast cancer #UnathiBeLike : Why 

are you crying over spilt milk?" 
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Lindani @KhuhlaseKhondlo 26 Aug 2015 

#Unathi and friends. #UnathiBeLike 

 

 
 

A F R ! C A @briella_gab 26 Aug 2015 

So disappointed by unathi' behavior and to think I thought she was a motherly person #unathibelike 

 

Mampara of The Day @dailymampara 26 Aug 2015 

Unathi's agent phones @GarethCliff and discusses her CV. #Unathi #unathibelike 

 

 
 

A F R ! C A @briella_gab 26 Aug 2015 

Wouldn't it had been better if unathi apologized instead of  attacking fans #unathibelike 

 

Prince @moroka_katlego 26 Aug 2015 

Reporter:the Virginia shooting was a tragic event Unathi:I think they should have expected it 

journalists have many enemies #unathibelike 

 

ZZZzzz @JonaT_211 26 Aug 2015 

There is heavy traffic today #unathibelike why did you buy a car instead of private jet? 

 

ZZZzzz @JonaT_211 26 Aug 2015 

Why do we have so many pot holes on our roads? #unathibelike Drive on roads that are not tarred 

 

ZZZzzz @JonaT_211 26 Aug 2015 

Why is Unathi not on Metro this morning? #unathibelike listen to Thobela FM or Motsweding 

 

ZZZzzz @JonaT_211 26 Aug 2015 

Electricity consumer: Load shedding inconveniences us #unathibelike why don't you move to a 

village where there is no electricity? 
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Prince @moroka_katlego 26 Aug 2015 

I am still enjoying #unathibelike RT Woman: Giving birth is painful Unathi: But you had sex 

knowing you might fall pregnant é 

 

Lebogang Chiloane @lebocee 26 Aug 2015 

I had a rough day yesterday, so much so that missed on this crazy #unathibelike tweets. 

 

Glozael @Glozaelrock 26 Aug 2015 

RT @JusWallay: :'D "@AbortedNews: Man: Unathi I was bullied today... They took my wheelchair 

#UnathiBeLike ... http://m.tmi.me/1f8egx 

 

Gundo Motsoare @gladmotsoare 26 Aug 2015 

#unathibelike 

 

 
 

DIMAKATSO @dkaydiva 26 Aug 2015 

@Keri_ann_rams yes myF! I missed #UnathiBeLike. 2days ago 

 

Daemos_number_one @daemos1 26 Aug 2015 

Me: why did the chicken cross the road? Unathi: HOW DARE YOU CALL MY HUSBAND A 

CHICKEN??!!?? #unathibelike 

 

GINOÊ @GiNO768 26 Aug 2015 

When in an argument, act as if youôre being recorded. This will prevent you from saying stupid things 

you donôt mean #unathibelike 

 

lerato @Moochkin 26 Aug 2015 

#unathibelike is making my Morning hahahahahahahahahaha Tweeps are brutal hey 

 

Mvidz® Car-nyi-saw© @Mvidz 26 Aug 2015 

Me:I dnt wana wake up and go to work. Unathi: u shud hv stayed a child then! #UnathiBeLike 

 

King Lazlo @LAZLOER 26 Aug 2015 

Lol"@Thabiso_Botsane: Lmao :v RT @Thumper_AJ: If you missed these #UnathiBeLike tweets, 

catch the repeat on Facebook this time next week..." 
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Kagiso @lucaskagiso 26 Aug 2015 

"@MrsAssad1: BRILLIANT"@Lee_Ngcobz: A: Rhodes Must Fall Unathi: But you went to UCT 

knowing the statue was there. #UnathiBeLike"" 

 

King Lazlo @LAZLOER 26 Aug 2015 

Lol@GeekyBC: Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden 

their horns. Where did they think they were? 

 

IG:Hlonilehoko_22 @HloniLehoko_22 26 Aug 2015 

Good Laugh Before I Sleep #UnathiBeLike :D :D :D #GoodNight. If you've twitter you know what 

am talkin' about. :p 

 

Xolisa @TheAxiom 26 Aug 2015 

Also from what I'm getting the #Unathibelike was more about showing how trash her logic was. Not a 

personal attack 

 

Wandile Dumakude @JustNdumiso 26 Aug 2015 

When "journalists" want to create the news or become the news instead of just reporting it, you get 

#UnathiBeLike 

 

Thokozani Shabalala @sckhumbas 26 Aug 2015 

Pie-Rats Fans be crying over Celtic loss, and #UnathiBeLike , Should hv not played them...did U not 

know abt Siwelele 
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Buzwe Lindi @boozue 26 Aug 2015 

These #UnathiBeLike tweets got me reading at night.. 

 

 
 

Ngoakza @ngoakot 26 Aug 2015 

When I'm bored I just read the #unathibelike tweets 

 

Ndiphiwe Ngqengelele @ndiphiwen 26 Aug 2015 

Me: Yhooo... Can't stop laughing at #unathibelike tweets. Unathi: then stop reading them. 

 

Slety M. @SletyMthombeni 26 Aug 2015 

These #unathibelike tweets are killing me kwaaa. I bet she's boiling with anger now. 

 

Vusi Mzala Nelani @VusiNelani 26 Aug 2015 

This #unathibelike thing...   

 

 
 

RetiredMC @kgolanestevenma 26 Aug 2015 

I don't like "Our Perfect Wedding" #UnathiBeLike No one is forcing you to like the show. ... 

 

Khulekani @Khuls 26 Aug 2015 

To pirates fans #unathibelike you should have known you'll loose 

 

Lincoln @nokolg 26 Aug 2015 

Ive done research, stellen offers best Engineering degree in the world, but are racist. Should settle for 

the second best? #unathibelike 

 

Rorisang Tshabalala @roritshabalala 26 Aug 2015 

@TheRealNozi is #unathibelike saga&now suspension instance where "wo-code" would've come in 

handy or did she transgress it 1st? @yebo_levy 
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Phillip Kulneck D @Kulneck_Comedy 26 Aug 2015 

good night people #unathibelike :obotse mmago pele,twice! Goodnight for what? 

 

Zin kaNdleleni @sphazin 26 Aug 2015 

Morning breakfast will be amazing without Miss know it all #unathibelike 

 

Mr Johannesburg 2014 @thaboeugene 26 Aug 2015 

Me: leave Unathi alone Unathi: tell them Thabo #unathibelike 

 

Miss spelled @CExcelia 26 Aug 2015 

Why is Phila in the idols top 16 #unathibelike read idols policies, you don't have to vote for him if 

you don't like him 

 

....that girl @hlasko86 26 Aug 2015 

Me: I can't sleep, your DM's traumatise me:'( #unathibelike *pic* 

 

 
 

Lincoln @nokolg 26 Aug 2015 

16 June 1976 learners shot and killed fighting the Afrikaans based education #unathibelike you should 

have done your research, T.I.A 

 

LeahMangqishi @LILLY563 26 Aug 2015 

Kuthiwa uUnathi hasn't even figured out uba uNoxolo ngubani. Remember her duo with Zola? LOL 

yho South Afrcans I give up on u. #unathibelike 

 

Kitsi Sebati @itsibitsikitsi 26 Aug 2015 

These #UnathiBeLike tweets are killing me!! Yôall are funny! 

 

Lin Dee @El_Dhlamz 26 Aug 2015 

Me: I'm getting retrenched and I'm losing my house etc.... Unathi: but you knew about the the high 

unemployment rate #unathibelike 

 

Lin Dee @El_Dhlamz 26 Aug 2015 

It's important to acknowledge that your position can sometimes bear big responsibilities #unathibelike 

 

Ichumile Gqada @NgcuzaG 26 Aug 2015 

The day I find myself screaming obscenities at a child half my age is the day I throw in the towel on 

this thing called life #unathibelike 



261 
 

ThabzÊ @ThabisoB_HD 26 Aug 2015 

Lmao :v :v :v RT @Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on 

Facebook this time next week... 

 

Nandipa Mbele @Nandi_Mbele 26 Aug 2015 ï 

"@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" LMAO! I 

couldn't help it! 

 

SSK @Sechaba_K 26 Aug 2015 ï 

#UnathiBeLike https://instagram.com/p/62rSEtOM7JcYL-- lylAySdJSCZOMbqb59cGRA0/ é 

 

NaPetha @ThuliNtonga 26 Aug 2015 ï 

Killer "@chiefzizi: Hayini lol @MonateXO:  RT @AbortedNews: Me : I was born 

blind #UnathiBeLike : You should've seen it coming" 

 

Azania Afrika @SAYoungLion 26 Aug 2015 ï 

#unathibelike you went there knowing the manager moers people, we can't help you. RT Arthur 

Mafokate's manager moered me: http://ow.ly/Rpdmy 

 

 
 

Augustine Kasivila @Akasivila 26 Aug 2015 ï 

Unathi needs anger management lessons. She must be forgiven we can all make shameful 

mistakes..#unathibelike 

 

GbamTV @GbamTVFan 26 Aug 2015 ï 

Unathi calls fan a 'psycho b**ch' http://tinyurl.com/ohe5psw @GbamTVGlobal #GBAMTV 

#UNATHIBELIKE #UNATHI #PSYCHO 

 

TheWeeknd Stan XO @OlwethuLDlamini 26 Aug 2015 ï 

"@justmzeeAgain: OMFG!!!!!! LMAO "@AbortedNews: *Cecil the lion is killed #UnathiBeLike : 

Why were you a lion in the first place?"lol chill 
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TheWeeknd Stan XO @OlwethuLDlamini 26 Aug 2015 ï 

You are not alone "@SAYoungLion: Still struggling to understand Unathi's comment. #unathibelike " 

 

 
 

vukani Miya @Vukanimia 26 Aug 2015 ï 

People who have a death wish are encouraged to use the hashtag #unathibelike :v :v damn no one is 

safe 

 

Telo i xiluva xanga @Zimkhitha_ 26 Aug 2015 ï 

"Ntwana, over some characters?" #UnathiBeLike 

 

 
 

#PrayForTembisa @CyberGuarana 26 Aug 2015 

Lmao. Done "@AbortedNews: Man: Unathi I was bullied today... They took my wheelchair 

#UnathiBeLike : You need to stand up for yourself." 

 

 

 

 

 

 

 

 

 

 



263 
 

Fezo @FezekisoMango 26 Aug 2015 ï 

"@MoveMag: Unathi lashed out at a fan by sending them a direct message on Twitter. 

#UnathiBeLike " 

 

 
 

Xolani @eucolin 26 Aug 2015 ï 

Next thing you know, your career is over, over some characters #UnathiBeLike 

 

#The_Anointed_OneÊ @Mthokozisid 26 Aug 2015 ï 

#Unathi suspended from @FirstAvenueSA over Twitter rant. The beginning of the end? 

#UnathiBeLike I'll shed tears and they'll love me again. 

 

Sharon Van Der Ross @sharonvdross 26 Aug 2015 ï 

@NdivhuIsMyName @SeedofAfrica Couldn't agree with you more. She's the reason I've stopped 

listening to Glen in the am #Unathi #unathibelike 

 

Thuleka Joyi @2ulie 26 Aug 2015 ï 

Can the person who started #UnathiBeLike reverse this situation so that she goes back to work .We're 

so abusive as fans ke kowda. 

 

Evans Rasemana @EvansRasemana 26 Aug 2015 ï 

#unathibelike Unathi: If u don't like the white Springboks team start a new Black one. U knew this 

before you became minister mos. 

Evans Rasemana @EvansRasemana 26 Aug 2015 ï 

#unathibelike @MbalulaFikile : The #Springboks team is too white. It needs to be transformed. 

 

Rethabile @Rethabile_April 26 Aug 2015 ï 

#unathibelike Fact of the matter is, Unathi got poked and reacted like anyone would after being 

stepped on their toes. So what's the deal 
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Mzungu Ayende @mzungu_ayende 26 Aug 2015 ï 

You knew what language companies spoke when misbehave publicly before you applied for the job 

#unathibelike sob sob! RT You right now @unathimsengana 

 

 
 

Djmintrodeepblaqs0ul @leemintro 26 Aug 2015 ï 

me: do you have any fantasies? #unathibelike :so iôm surrounded by puppies, and i get to pet them all. 

just me. petting all these puppies 

 

IG:ms phumzy @phums112 26 Aug 2015 ï 

"@GeekyBC: Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden 

their horns. Where did they think they were?" 

 

Pearl Boltman @pearlboltman 26 Aug 2015 ï 

Oops things just got real! @SlyPod #unathibelike RT Twitter war leads to #Unathi Msengana's 

#suspension: http://ow.ly/RoRo8 

 

 
 

Pat Dickens @Pat_Dickens 26 Aug 2015 ï 

#UnathiBeLike "If you can't speak wizard you shoudnt enrol at Hogwarts" Right on! 10 points for 

Griffindor 

 

#YSAB - FreeDownLoad @MawawaMC 26 Aug 2015 ï 

#UnathiBeLike What does @somizi say? He says don't be homophobic Unathi Listen to Some music 

rather 

 

Self Made Oomf @larry_m_quinton 26 Aug 2015 ï 

Wife gets beaten by husband Unathi: why didn't you become a lesbian. You married him know in men 

can be abusive. #UnathiBeLike 
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Self Made Oomf @larry_m_quinton 26 Aug 2015 ï 

Nix chill. RT @MeliLumko: Woman: Giving birth is painful Unathi: But you had sex knowing you 

might fall pregnant #UnathiBeLike 

 

#YSAB - FreeDownLoad @MawawaMC 26 Aug 2015 ï 

Girlfriend Punches you in the Head for Cheating 

#UnathiBeLike Don't you watch cheaters? RT Wife gets beaten by husband Unathi: why didn't you 

become a lesbian. You married him know in men can be abusive. é 

 

Mduduzi Zee Mubiana @Sgwazy 26 Aug 2015 ï 

Pastor: The people from Sodom and Gomora were burnt in the fire from heaven. #UnathiBeLike: 

They should have called the fire fighters. 

 

Mpho Selepe @validatedone 26 Aug 2015 ï 

What I just saw about @unathimsengana regarding the #unathibelike, nomo listening to your show 

sisi @METROFMSA .Pls don't attack me 

 

Gluttonous Lesbian @Its_Verno_ 26 Aug 2015 ï 

#unathibelike RT What are 15 year olds doing in bars. Where are her parents . How did she get into 

the bar with no ID 

 

#IamWhoIam @djkhanyoeast 26 Aug 2015 ï 

Toilet door just had to open when I took a selfie :( #UnathiBeLike: why take a selfie in the toilets@ 

1st place :/ 

 

 
 

Malebogo Tango @Miss_Tango_T 26 Aug 2015 ï 

Oh no she didn't #unathibelike This is probably the last thing I saw coming from this woman. Below 

the belt Unathi 

 

Metsing Mogale @mogale_mst 26 Aug 2015 ï 

Sis maan Unathi I thought she was role model to many girls its a disgrace especially is woman's 

month #unathibelike RT Unathi never learn ufuna ubethwa what. 

 

East Coast Breakfast @ECRBreakfast 26 Aug 2015 ï 

Unathi Msengana got really upset over the trending hashtag #UnathiBeLike this week and responded 

to a tweeter via DM http://www.ecr.co.za/post/idols-sa-judge-unathi-calls-fan- psycho-bch/ é 

 

 



266 
 

Lerato Seutloadi ɭ  @LeratoRSA 26 Aug 2015 ï 

"@SAYoungLion: Still struggling to understand Unathi's comment. #unathibelike " cc 

@Evey_katlego lol! 

 

 
 

Muss @Olwa2 26 Aug 2015 ï 

As for #unathibelike   

 

 
 

Pablo Escobar @native_prince1 26 Aug 2015 ï 

Black fan: I was racially assaulted at the Springbok rugby match and #UnathiBeLike "What were you 

doing there in the first place?" 

 

Suzan Mvelase @Sue_Mvy 26 Aug 2015 ï 

#unathibelike did U now know B4 hand of the language policy? It's a question which needs a yes or 

no, no where did this last promote racism 

 

Suzan Mvelase @Sue_Mvy 26 Aug 2015 ï 

I seriously see nothing wrong with what @unathimsengana was ASKING, she NEVER promoted 

racism, she asked relevant QUESTIONS #unathibelike 

 

BlackFaces @code_convos 26 Aug 2015 ï 

Unathi is a prime example of what happens to a house negro when they try to protect their 

masterYOU LOSE. #Luister #unathibelike #idolscheq 

 

Musa @musamashila 26 Aug 2015 ï 

#UnathiBeLike 
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Amanda @amandaruneyi 26 Aug 2015  - 

Makhe ndohlukane nala Facebook uhamba emva ngoba into ezinje #unathibelike ndiziva late 

 

Tumi @KgosinkweR 26 Aug 2015 ï 

Unathi spends too much time with Gareth Cliff #UnathiBeLike 

 

Azola Jessica Mayeza @MsAzEe_TheBOSS 26 Aug 2015 ï 

Only catching up on this #Unathibelike now 0_O forever delayed :') 

 

Sis' Bae @MaMthembu_1 26 Aug 2015 ï 

These #unathibelike tweets are really dumb...all of them! 

 

Alex T* Marshall @AmTshiamo 26 Aug 2015 ï 

Why is this #UnathiBeLike still trending... 

 

Sihle mayongo @darky_mayo 26 Aug 2015 ï 

"@Iam_SpheMrobo: #UnathiBeLike why did they build the towers in first place? "yhooo hahaha 

 

Dark Tribe @nerdeaux 26 Aug 2015 ï 

I love twitter #UnathiBeLike lmao how did I miss this? 

 

shiesh @_MaZulu 26 Aug 2015 ï 

@LethuMkhwanazi did you see the article where she went psycho in someone's dm over the 

#unathibelike tweet? Cussed the user out. 

 

LloydSA @LonwaboLloyd 26 Aug 2015 

@Thumper_AJ: If you missed these #UnathiBeLike tweets, catch the repeat on Facebook this time 

next week..." 

 

KLAAS @Klaas_C 26 Aug 2015 ï 

Me: My parents abuse me Unathi: Why don't u just runaway from home :/ #UnathiBeLike 

 

IG:Rorisang_Bontle @rorisibi 26 Aug 2015 ï 

Guys come one leave Unathi alone tlhe it's enough yanong haao #unathibelike 

 

Joy Muwandi @joy_muwandi 26 Aug 2015 ï 

Man are the same #unathibelike who told u to try them all 

 

Xabiso007 Seyise @XSeyise 26 Aug 2015 ï 

Parliament call stelbosch mngment for an urgent meeting 

#leister #unathibelike its not necessary as parliament should have read the policy 

 

lavakia @MsNomatter_XO 26 Aug 2015 ï 

Oh how the mighty have fallen. I used to look up to this woman u know.  #UnathiBeLike 
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Pearl Boltman @pearlboltman 26 Aug 2015 ï 

@SlyPod #unathibelike RT Food for thought. 

 

 
 

 @KatlegoHRH 26 Aug 2015 ï 

"@GeekyBC: Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden 

their horns. Where did they think they were?" 

 

Abokone @abokoner 26 Aug 2015 ï 

@unathimsengana don't allow the change from Idols to make you loose touch with your people 

#unathibelike 

 

Abokone @abokoner 26 Aug 2015 ï 

@unathimsengana success and failure are in the power of your tongue #unathibelike 

 

XOLANI MATHIBELA @The_Xolly 26 Aug 2015 ï 

But.... :""D "@MonateXO:  RT @AbortedNews: Me : I was born blind 

#UnathiBeLike : You should've seen it coming" 

 

Zandi Shabalala @Zandi_S 26 Aug 2015 

Some backlash from this #Luister : Unathi suspended/ Panashe Chigumadzi pulled out of TedX event 

in Stellenbosch. Go @OpenStellies! 

 

Faiza Mallick @MsFaiza 26 Aug 2015 Cape Town, South Africa 

Why is Unathi trending? We might disagree with her views but focus on the issue, on the institution; 

Stellenbosch. Let this trend: #Luister 

 

I Ǆ Entrepreneurship @BayekeniSA 26 Aug 2015 

The  reasons  why  the  University  of  Stellenbosch  should remain an Afrikaans Institution. 

@unathimsengana #Luister 
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27 AUGUST 2015 

 

 

Daniel @Danny888R 27 Aug 2015 ï 

Opening one's mouth before engaging  the  brain. Racism is rife & some celebrities say all these dumb 

stuff . Seriously? #unathibelike 

 

Thabo Mothsoane @Mo_R3My 27 Aug 2015 ï 

Hahaha   @mmengwana   #unathibelike   RT   Unathi's agent  phones  @GarethCliff  and  discusses  

her  CV. #Unathi #unathibelike 

 

 

 
 

Samuel masoga @samuelmasoga000 27 Aug 2015 ï 

The #Unathibelike made my week. And I still say Unathi didn't really say anything bad but the tone in 

which she said it @moflavadj 

 

Sbu Mbatha @sbusisombatha19 27 Aug 2015 ï 

Me:  I  lost  my  job  today  #unathibelike  you  should  have known nothing lasts forever 

 

mpho isaac mogakane @isaac_mpho 27 Aug 2015 ï 

If she comes back I'm no longer listening 2 the breakfast show #UnathiBeLike 

 

Tee_JamBase @mtandile 27 Aug 2015 ï 

Me: There is a lot of nepotism at work. Unathi: U should have    known    ur    company    promotes    

family    values. #unathibelike 
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Thando @thandojoka 27 Aug 2015 ï 

Kicked off the train cuz white woman complained that she & others were loud. #laughingwhileblack 

#unathibelike YASS RT This is one of the Black women kicked off the Napa Valley Wine Train bc a 

white woman said she was laughing too loud 

 

 
 

Zethu @ZethuMM 27 Aug 2015 ï 

Never underestimate the power of #blacktwitter #unathibelike.... 

 

East Coast Breakfast @ECRBreakfast 27 Aug 2015 ï 

Judge Maule decides Unathiôs fate! Find out more @6:38 #Unathi   #unathibelike   @darrenmaule   

@NatarahNadesan #JudgeMaule #Unathisfate 

 

Jama kaSijadu @StillJAMAIcan 27 Aug 2015 ï 

Nywe!  Nywe!  Nywe!  I  ma  yep  until  they  suspend  me. #UnathiBeLike 

 

IG: Dxusha @Dxusha 27 Aug 2015 ï 

Next time my Lecture givs me < 50% for a test,I'll call Unathi so #unathibelike : You should've just 

told us that we won't get more than 50% 

 

ᶩRÏÔAL ÏNEÊ @KingArthur_2015 27 Aug 2015 ï 

We still love yhu Unathi lol #unathibelike 

 

landa. @landa_stax 27 Aug 2015 ï 

"@AbortedNews: Me : I was born blind #UnathiBeLike : You should've seen it coming" 

 

MotaungN @Nkagibabe 27 Aug 2015 ï 

#Unathibelike that SRC lady on the interview gave such crappy unprepared answers..they must 

delegate interviews to other cadres 

 

MotaungN @Nkagibabe 27 Aug 2015 ï 

#Unathibelike SABC is one of those employers that will never have your back and throw you to the 

wolves just to save their skin. 

 

Cde Sell Out @Sindy_Masina 27 Aug 2015  - 

Me: I want Bradley to be SRC chair #unathibelike you should've killed Diamond #SUElects2015 
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Thembela Banzi @Thembela_Banzi 27 Aug 2015 ï 

@anelisa_kakaza grow up!! Personalizing issues in a debate proves your stupidity @unathimsengana 

#teamUnathi #unathibelike 

 

Thembela Banzi @Thembela_Banzi 27 Aug 2015 ï 

#unathibelike abselotely nothing wrong with unathi's response, she was defending her self! 

 

Glen @realteabag 27 Aug 2015 ï 

#unathibelike am sorry because my album is coming out....This old magogo mara 

 

Molokela Mogano @shybear_M 27 Aug 2015 ï 

My online account was hacked and my money was stolen Unathi: but y did u register online? U 

should go to the branch #unathibelike 

 

lebogang mohadi @lebogangmohadi 27 Aug 2015 ï 

There are other public figures who have trended b4 because tweeps used humor to address their issues 

with.They didn't swear #UnathiBeLike 

 

lebogang mohadi @lebogangmohadi 27 Aug 2015  - 

Is sad that there are people who wish to make it as if the #unathibelike tweets were all because of hate 

for #Unathi 

 

Mampara of The Day @dailymampara 27 Aug 2015 ï 

How Unathi be right now... #unathibelike 

 

Nkosinathi Mokoena @PercyMokoena 27 Aug 2015 ï 

This show how some people fail to logically reason. I think a bit of Gareth Cliff mentality is rubbing 

off to her #unathibelike 

 

Andrew @morenamosesi 27 Aug 2015 ï 

#unathibelike "so what do U want us to do about your feelings". LoL kwaaks just a joke man RT I 

feel like listening to Usher's 8701 album... 

 

Papa #Nhlamulo @nhlanhlamukhari 27 Aug 2015 ï 

RT "@daemos1: Me: why did the chicken cross the road? Unathi: HOW DARE YOU CALL MY 

HUSBAND A CHICKEN??!!?? #unathibelike"" 

 

Alungile @AluMakr 27 Aug 2015 ï 

Expressing her opinion about the policy at Stellenbosch and engaging with a Twitter user really 

tainted her brand. #unathibelike 

 

Cam @CamModisane 27 Aug 2015 ï 

ñ@keBENJI: My teacher Mrs van Wyk called Kaffir in class Unathi: Why didn't you go to a township 

school? #UnathiBeLikeò LOL 
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Olga Mhlongo @OGdeBeat 27 Aug 2015  - 

#unathibelike I did not prepare 4 the interview 2 understand context...I f***d myself twice over... RT 

Unathi has been suspended by the #SABC over her Twitter DM message that went viral with the 

hashtag #unathibelike 

 

 
 

Lindani @KhuhlaseKhondlo 27 Aug 2015 ï 

@LorD_Liza she. Said nothing about her sexuality or marriage. It was Unathi who clearly mis 

understood the tweet and the #UnathiBeLike 

 

Rick Ross @Sipho_Tshabalal 27 Aug 2015 ï 

#UnathiBeLike : "I apologise but... l refuse to be bullied on Twitter about my opinions" 

 

 
 

GbamTV @GbamTVFan 27 Aug 2015 ï 

Unathi taken off air over Twitter rant http://goo.gl/D9KUME  @GbamTVGlobal #GBAMTV 

#UNATHI #UNATHIBELIKE #METROFM 
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GbamTV @GbamTVFan 27 Aug 2015 ï 

Anele Mdoda speaks out on the Unathi issue http://goo.gl/tWqEof  @GbamTVGlobal #GBAMTV 

@Anele #UNATHIBELIKE 

 

Scorpioᴗ  @Missfit_Kaylin 27 Aug 2015 ï 

@unathimsengana u r responsible only 4 wat u say nt hw ppl understand it. If u knw there's trouble 

why go there. That's what #unathibelike 

 

lebogang mohadi @lebogangmohadi 27 Aug 2015 ï 

I can't comprehend how #Unathi could have interpreted such a simple tweet as an attack on her 

sexuality and husband. #unathibelike 

 

nelisa @nelisasinuka 27 Aug 2015 ï 

My day today: 99.9% emails about #unathibelike tweets with my girls and 0.01% work related emails. 

hayi shem unepower sisi shem. 

 

Brr. @kAbeLo_Phuti 27 Aug 2015 ï 

Did #UnathiBeLike "I'm sorry"? 

 

Linda Mfekayi @Amen_2636 27 Aug 2015 ï 

Now that Unathi has apologised, please forgiveher and exhaust this #unathibelike hashtag.Please 

comrades. 

 

Confidence @Seipati21 27 Aug 2015 ï 

Idk if its her way of coming back or smthing but she really is boring #unathibelike 

 

Produced 3/4Pace @nankuFlash 27 Aug 2015 ï 

Me: Cell C Network is slow #UnathiBeLike what are you complaining for? You knew this when you 

bought Cell C. Use Vodacom. 

 

MADLOMO @quinsticles 27 Aug 2015 ï 

Person: I was born blind #UnathiBeLike : You should've seen it coming Akho chill 

kuTwitter 

 

Naledi Madlopha @Naledi_Madlopha 27 Aug 2015 ï 

Child: mommy I am being bullied at school. #UnathiBeLike you should have known what you were 

putting yourself into by going to school. 

 

 

 

 

 

 

 

 



274 
 

IamElkay @elmyster 27 Aug 2015 ï 

You are hungry? Feed yourselves. There's no excuse for your situation #unathibelike 

 

 
 

Que Sinqobile'Mbense @TheOnly_Que 27 Aug 2015 ï 

I DIE ROFTL #unathibelike RT Me : I was born blind #UnathiBeLike : You should've seen it coming 

 

A F R ! C A @briella_gab 27 Aug 2015 - 

I was there when #unathibelike was trending 

 

SagittarianQueen @LeratoShangwina 27 Aug 2015 ï 

There's never been a more stupid hashtag then #UnathiBeLike. Apparently because she doesn't 

understand the issue, now she must be degraded.. 

 

Gamede Sanele @gamede_sanele 27 Aug 2015 ï 

#unathibelike why is she suspended? 

 

..22 @Lineo    27 Aug 2015 ï 

LMAO"@dailymampara: Unathi's agent phones @GarethCliff and discusses her CV. #Unathi 

#unathibelike " 

 

 
 

Zizi3pho @zizipho_bam 27 Aug 2015 ï 

Yoh, i would hate to be Unathi right now. The #unathibelike posts are savage.!!!! 

 

Allen @Tlakulaua 27 Aug 2015  - 

It's tough. She must come back #unathibelike 
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Move! magazine SA Verified account @MoveMag 27 Aug 2015 ï 

Unathi has been suspended by the #SABC over her Twitter DM message that went viral with the 

hashtag #unathibelike 

 

 
 

Santher Mbacham @santherlabelle 27 Aug 2015 ï 

that was sarcasm, satire and a hashtag #UnathiBeLike RT Like why are you mad though RT 

@santherlabelle @namzymcmoses ...i'm coming with tea and popcorn ... http://tmi.me/1f8ex9 

 

#FreeSpirit!! @Nuhtkayz 27 Aug 2015 ï 

"@GeekyBC: Person: Rhino poaching is out of control #UnathiBeLike : rhinos should have hidden 

their horns. Where did they think they were?" 

 

tayaruka @wellimakombe 27 Aug 2015 ï 

is @unathimsengana misunderstood or just unfit for air? remember the open letter. #unathibelike 

@CurateZAR 

 

#FreeSpirit!! @Nuhtkayz 27 Aug 2015 ï 

Lol "@SirMawaza:  "@AbortedNews: Me : I was born blind #UnathiBeLike : You should've 

seen it coming"" 

 

Duze Mthimunye @Duxedo 27 Aug 2015 ï 

#UnathiBelike Otherwise she is a classic case of self-hate. Hating that which looks like you. She 

thinks of blacks the same way as whites do 

 

lastborn ya Mbhalati @Tlalush 27 Aug 2015 ï 

During the #unathibelike saga how many people did #Unathi inbox insults to? 

 

Duze Mthimunye @Duxedo 27 Aug 2015 ï 

#unathibelike Unathi embodies a brand of blacks who, based on their social class, have detached 

themselves completely from a collective. 

 

Mtho ka Jacket @Mtho_Ka_jacket 27 Aug 2015 ï 

Just imagine Unathi on #AskAMan #unathibelike "Sisi, my dear lahla lonto, u don't need a man" 
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Sello Ramosepele @SelloCR 27 Aug 2015 ï 

#UnathiBeLike #6BrowniesInMP from tomorrow 

  

 
 

Nkoebe Motlhajoa @NkoebeK 27 Aug 2015 ï 

"@Iam_SpheMrobo: #UnathiBeLike why did they build the towers in first place? " 

 

 
 

Nkoebe Motlhajoa @NkoebeK 27 Aug 2015 ï 

"@justmzeeAgain: OMFG!!!!!!!!!!!!! LMAO "@AbortedNews: *Cecil the lion is killed 

#UnathiBeLike : Why were you a lion in the first place?"" 

 

Skado @Teddy_Lava_Girl 27 Aug 2015 ï 

Lmfao "@daemos1: Me: why did the chicken cross the road? Unathi: HOW DARE YOU CALL MY 

HUSBAND A CHICKEN??!!?? #unathibelike" 

 

Sanele Godlo @SaneIsGee 27 Aug 2015 ï 

Girl : i got mugged #UnathiBeLike : did you not do your research? SA is a dangerous place, you 

knew this before choosing to live here 

 

Asanda_MP @Presley_phoebie 27 Aug 2015 ï 

@TsungyD #Unathibelike what happend to freedom of speech? Ay MetroFM not fair maan! 

 

Edwell leGrange @rugbyboy 27 Aug 2015 ï 

#Unathibelike I say potato, you say potaaato. We tend to forget that all of us are human. Freedom of 

speech applies to all incl.#nigelPierce 
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Tebogo_beasti @Tebogo_VC 27 Aug 2015 ï 

In the famous of @MrCashtime 'next thing your know your career is over, over some characters'. 

#UnathibeLike #Luister 

 

Miss Brieee @Oluhle_k 27 Aug 2015 ï 

#unathibelike now has been suspended for the nasty comments #luister 

 

Joey Loco @JoeyLoco_SA 27 Aug 2015 ï 

LMAOL the #Unathibelike tweets have gone out of control. Someone tweeted "I was born blind" 

Unathi be like... http://fb.me/7qEctw94Z 

 

T H E L E G E N D @TheDestinyMan 27 Aug 2015 ï 

#Stellenbosch University: All I can say FALSE PRETENSE is an old AFRIKAANER thing, I been to 

courts they always "DUPE" #unathibelike 

 

@TaThera 27 Aug 2015 ï 

Me : I was born blind #UnathiBeLike : You should've seen it coming 

 

Sello Maluleke @luliesbabe 27 Aug 2015 ï 

So Unathi was suspended for her DM response? #Unathibelike? 

 

Delia M. @Deliove2 27 Aug 2015 ï 

Popping myself more popcorn for the #unathibelike tweets 

 

Bulelani Nkosi @RubiconDota 27 Aug 2015 ï 

I thought presenters were meant to know how to think before they speak... or at least understand 

before they comment #unathibelike 

 

Prince Sibuyi @Princier 27 Aug 2015 ï 

#UnathiBeLike Tweets are killing me  They remind me of #AskMmusi. LOL you just gotta love 

Mzansi people. 

 

Sicelo Lubisi @ShowerMilky 27 Aug 2015 ï 

Chances of Unathi being racist are #StrongerThanTheRand #unathibelike 

 

Enock M @eweezyEM 27 Aug 2015 ï 

Going through the archive of #UnathiBeLike...there's absolutely no chill in mzansi. Ouch! 

 

Khanyisani @ZunguStru 27 Aug 2015 ï 

Hehehehehe #unathibelike people on Twitter though! 

 

Sicelo Lubisi @ShowerMilky 27 Aug 2015 ï 

Zuma: why should I pay for something I didn't ask for Unathi: what did you think it was, A 

Bursary?????? #unathibelike #paybackthemoney 
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OutsideOtherColoured @TreviLePere 27 Aug 2015 ï 

Unathi has been taken off air http://www.enca.com/life/entertainment/unathi-taken-air- over-twitter-

debacle?utm_campaign=Echobox é via @eNCA #unathibelike 

 

 
 

T H E L E G E N D @TheDestinyMan 27 Aug 2015 

#Unathi person calling another "Stupid" Question is who really is "Stupid"??#Unathibelike 

 

The Zulu Godfather© @ceboqhabo 27 Aug 2015 ï 

@unathimsengana #UnathiBeLike ppl be like where is Unathi??? She must be sorted out! 

 

#StrategistTanya @StrategistTanya 27 Aug 2015 ï 

Me: This taxi violence is making passengers late for work. #unathibelike :You gon learn! 

 

Prof.Manchidi @tonicmanchidi 27 Aug 2015 ï 

#UnathiBeLike I don't agree with @unathimsengana suspension kathi what happened to freedom of 

speech @RediTlhabi 

 

The Zulu Godfather© @ceboqhabo 27 Aug 2015 ï 

@TsungyD #Unathibelike Some thoughts are better not expressed. The most mistake opinionated ppl 

make is that their view are always smart. 

 

Oza @Olwe2Mat 27 Aug 2015 ï 

Catch the repeat on Facebook next of next year....#unathibelike 

 

The Zulu Godfather© @ceboqhabo 27 Aug 2015 ï 

@TsungyD #Unathibelike Unathi is not a victim here but a perpetrator of bigoted views of 

Stellenbosch University don't get it twisted! 

 

 


