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researcher”. The advantages and disadvantages of focus group discussions are 

discussed. 

 

1.12.2 The advantage of focus groups 

Focus group discussions are supplest systems of data collection that afford the 

participants some opportunities to explain and build on each other’s responses while 

discovering their meaning, as they wish (Monette, Sullivan & De Jong, 2010, p. 246). 

This kind of data collection method was deemed relevant for the study because it can 

be conducted in an environment that was suitable and convenient for the social 

workers and youth. In addition, the focus group discussions were cost effective; the 

researcher was able to use shortest time to collect data (Kroll, Barbour & Harris, 2007, 

p. 691).  

1.12.3 The disadvantage of focus groups 

Focus group discussions are known for prolonged conversations, which may lead to 

other aspects to be left out during data collection. Therefore, it is important that a 

researcher should be well prepared to facilitate the discussions to prevent participants 

from talking at the same time, which might influence the transcription process. 

Consequently, a lack of control on the side of the researcher during group discussions 

could result in waste time, and difficult in capturing of data (Hatch, 2010, p.131). 

Therefore, in the present study, the researcher reminded the participants that they 

give each other a chance to speak, wait for their turn while someone speaks.  The 

researcher managed to audio-record the focus group discussions and kept field notes 

to ensure that data was not lost. 
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 Trustworthiness of the study 

Babbie and Mouton (2010) describe information that can be confirmed by means of 

reliability and confirmability as the foundation to improve the truth-value of the 

qualitative research. Trustworthiness of the study is recognised and enhance by four 

elements of the criteria namely, credibility, transferability, dependability, and 

confirmability. 

Credibility: The data and results of the study were verified by the participants, as part 

of enhancing credibility. The researcher summarised the data and had a peer 

debriefing with the supervisor. 

Transferability: The data was verified by means of transferability. Transferability is 

defined as the step to which the results of the study can be moved to additional 

responses, it is the interpretive equal of generalisability (Bitsch, 2005; Tobin & Begley, 

2004). The researcher used literature and dense descriptions of the context of the 

study setting to enhance the applicability of the findings. 

Confirmability: Conformability refers to the step to which the results of an 

investigation could be confirmed or verified by other researchers (Baxter & Eyles, 

1997). Conformability was recognised by means of a reflexive journal, which helped 

the research to keep track of her research study.   

 Ethical Statement 

Ethical approval to conduct the anticipated research was acquired from the Humanities 

and Social Science Research Ethics Committee of the University of the Western Cape, 

(Ethics Reference Number: HS17/8/21), and the Eastern Cape: Director of Social 

Development that participated in the study. The researcher has informed all the 

participants who took part in the study that they had a right to withdraw any time. All 
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those who participated in the FGDs signed privacy a binding form that gives 

permission to participate in the study. The confidentiality and privacy of the participants 

were confirmed by providing pseudo names. Participants were sensitised about the 

nature and purpose of the study before the interviews took place.  Participants were 

asked to give consent to audio-recordings of the interviews and to capture the 

information. 

 

 Definition of words 

Foster care: According to Children’s Act 38 of 2005, foster care is a form of alternative 

placement a children’s court can order. 

 

Experiences: According to the Cambridge International dictionary of English (1995), 

experience is the process of getting knowledge or skill doing, seeing, or feeling things. 

 

Youth: The African Union (2006) describes youth as those persons between the ages 

of 15 and 24 years. Therefore, the present study will use youth, care-leavers, and 

young people interchangeable. 

 

Adolescent: Evans (2014, p. 216) reports, “clients aged between thirteen and twenty-

one years”. 

 

Support system: Perry (2006) asserted that support system are people providing 

support to that specific person, it can be social workers, therapist and family members 

or church members.  
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 Outline of the study 

Chapter One: outlines the study, providing the setting and upbringing of youth exiting 

the foster care system. It grants an outline of the significance and basis of the study, 

describes the research question. The chapter concisely presents the theory on that 

underpins the study and the functionality of research approach. 

 

Chapter Two: theoretical framework is described into detail based on bio-ecological 

systems theory and circle of courage.  

 

Chapter Three: This section presents literature review on the experiences, challenges 

and outcomes associated with youth exiting foster care. Furthermore, this chapter 

presents the policies and legislations related to youth leaving the foster care system. 

 

Chapter Four: Presents the research method used in this study. A comprehensive 

qualitative method, used in the present study, as well as all the appropriate elements 

for research methodology are described and substantiated. 

 

Chapter Five: The findings of the current study are presented according to the 

identified themes and sub-themes, and discussed and substantiated with existing 

literature and theories. 

 

Chapter Six: The themes from the previous chapter and recommendations are 

presented to provide a conclusion of the study. 
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 Summary 

Chapter one aided as a summary of the study. It briefly introduced to the goal of the 

study and theoretical framework within which the study was conducted. The following 

chapter demonstrates the theoretical framework used in the research linked to the 

study. The chapter will elaborate on the Bronfenbrenner bio-ecological systems 

theory.
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CHAPTER TWO 

THEORETICAL FRAMEWORK 

 

2 Introduction 

The earlier chapter delivered an overall outline of the study in relation to foster care 

and youth. The second chapter presents the theoretical frameworks that guided the 

current study. Bronfenbrenner’s bio-ecological systems theory and the circle of 

courage model are the theoretical frameworks that underpin the conceptualisation of 

foster care. 

 History of Bio-ecological Systems Theory 

Urie Bronfenbrenner (1979) is a recognised scholar who developed the ecological 

system theory, which was later named bio-ecological system theory. Bronfenbrenner’s 

theory has been known for nearly half a century (Bronfenbrenner, 1979). The 

popularity of the model began in the 1980’s, in the decade after its major formulation. 

The first period was in the 1970’s with the publication of the ‘The Ecology of Human 

Development (Bronfenbrenner, 1979), where Bronfenbrenner (1979) laid his interest 

on human development and saw a gap that environment is not included in 

philosophies of that time. Furthermore, the ecological systems theory was adopted to 

guide the understanding of the influence that families have on their children’s 

development (Bronfenbrenner, 1979). However, Bronfenbrenner’s (1979) notion on 

child development should be seen as a holistic approach that does not only focus on 

the child but to his or her surroundings. The research study focuses on youth exiting 

foster care system. These youth exiting foster care emanated from families that 
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seemed to be dysfunctional due to different reasons, which influenced the 

development of the child. Bronfenbrenner proposes that the bio-ecological model for 

human development should be studied with an understanding of the interaction of five 

interrelated levels; the process, the person, the context and the time (Bronfenbrenner 

& Morris, 1998).   

Therefore, the bio-ecological system theory uses different forms of connection and 

settings to assist with the development of a person. In this theory, human growth and 

development is viewed within a person-in-environment transactional interaction 

(Bronfenbrenner, 1979). Bronfenbrenner (1979) identified levels of the environment 

that influence children’s development, including the microsystem, the mesosystem, 

the exosystem, the macrosystem and chronosystem. Figure 2.1 below presents a 

diagrammatic figure of the five systems, which all relates, overlays and influences the 

development and behaviour of a child. 
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Figure 2:1 Layers of the Bio-ecological Theoretical Framework (Guy-Evans, 

2020) 

 

 Background of bio-ecological systems theory on families 

This study focuses on the youth exiting the foster care system, who are not seen as a 

priority to the welfare system of South Africa (Schmid, 2006). It is reported that the 

youth in South Africa are exposed to gangsters’, unemployment, poverty and other 

social issues like HIV/AIDS (Steyn, Badenhorst & Kamper, 2010). These socio-political 

factors perpetuate the turmoil of the youth living below the poverty line, hence, the 

young people in general engage in unhealthy activities (The Daily Vox Team, 2016).  

The ecological systems theory enables an understanding of the individuals’ 

developmental needs within their environment (Berk, 2000). The ecological systems 

model comprises four environmental contexts that are used to understand a human 

development namely, microsystem, mesosystem, exosystem, and macrosystem.  

 

Microsystem: A level that connects to the children with the structures that promote 

interactions within their families. Therefore, the microsystem incorporates the 

relationships and interactions that enable a child to connect with the immediate 

environments (Berk, 2000). In this research study, the child would be the youth exiting 

the foster care system, who find it challenging to transition from being an adolescent 

to adulthood. The surroundings of the youth incorporate the foster parents who play 

an important role to nurture the child and protect her/him from the brutality of the 

environment where the child is raised. 
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Mesosystem: this level related to how the diverse parts of a child's microsystem work 

collectively for the sake of the child’s development and well-being. For example, 

parental involvement in a child child's school, such as going to parent-teacher 

conferences and observing their child's soccer competitions, this will help confirm the 

child's overall growth (Bronfenbrenner, 1979). At this stage of the child, it shows the 

significance of the partnership between all stakeholders that play an important part in 

the child’s upbringing. The school environment is there to educate the child 

academically. The family environment is there to support and nurture the child, and 

the church is there to mould the morality and spiritual well-being of the child. 

 

Exosystem: This layer involves a larger social system whereby children are not fully 

engage in, however, they are considered part of the system. It is indicated that the 

structures that are found in the exosystem tend to influence the child’s development 

while interacting with some of the structures in the microsystem (Berk, 2000). 

Therefore, the exosystem is important because the intervention from the welfare 

systems of the child are valued. In relation to the current study, the youth exiting the 

system need a properly planned transition process so that they will be prepared for 

the outside world and adulthood. The properly planned transition process need to be 

strengthen with welfare policies that specialises in programmes that assist the youth 

with the transition, as it is a journey they are about to embark on and it is difficult.  

 

Macrosystem: This layer is considered as the outermost level that makes up the 

child’s environment. The macrosystem within the ecological framework represents the 

cultural values, customs, and laws that are used to guide the child (Berk, 2000). The 

values are constructed in the macrosystem are linked with the interactions of all other 
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layers. For example, it is a belief that parents should be solely responsible for raising 

their children within the culture of the family; however, it should be noted that culture 

is less likely to provide resources to help parents (Children’s Act 38 of 2005). This 

affects the structures in which the parent’s function. The parents’ ability or inability to 

carry out their responsibilities towards their children within the context of the child’s 

microsystem is likewise affected. In this study, the youth seem to be neglected by their 

parents, and some are orphans and vulnerable, which resulted in them to go into the 

foster care system. On the other hand, it should be noted that the culture of Ubuntu 

could provide resources to the parents so that they raise their children with care. This 

indicates that culture can be a source of resilience among families (Panter-Brick, 

2015).      

However, there was an improvement of the model that occurred when the fifth level 

(i.e., chronosystem) was added. The chronosystem involves the changes that ensued 

at the personal and the environment level. It has been highlighted that the changes 

are affected with the involvement of the biological aspects of a person (Bronfenbrenner 

& Morris, 2006). Subsequently, the Process-Person-Context-Time (PPCT) four 

concepts and their interactions form a foundation for the theory (Bronfenbrenner & 

Morris, 2006). 

Chronosystem: This level encompasses the dimension of time, as it relates to a 

child’s environments and events that take place in the child’s life. The time within this 

system can be linked to the external factors, such a parent’s death. It can also be 

related to the internal factors, such as the physiological changes that occur with the 

aging of a child. As children get older, they may react differently to environmental 

changes and may be more able to determine more how that change will influence them 

(Berk, 2000).  
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Process: This fifth level of the model highlights the importance of the proximal 

processes that facilitate the human development guided by two dominant propositions 

of the bio-ecological model (Bronfenbrenner & Morris, 2006).  

Person: In this model, the personal characteristics are related to demand; resources 

and force are acknowledged, as important part of the social interactions 

(Bronfenbrenner & Morris, 2006).  These personal characteristics are inseparable from 

the individuals’ actions because they are always part of any social situation. Demand 

characteristics are considered as personal stimulus that act as an immediate stimulus 

to another person, such as age, gender, skin colour, and physical appearance. It may 

influence initial interactions because of the expectations formed immediately 

(Bronfenbrenner & Morris, 1998). Resources are characteristics that relate partly to 

mental and emotional resources, such as past experiences, skills, intelligence and 

social, and material resources, such as food, housing, caring parents, educational 

opportunities appropriate to the needs of society. Force characteristics are those that 

concern different temperament, inspiration, hardships, motivation, and perseverance 

(Bronfenbrenner & Morris, 1998). 

Context: act as a source of information with which the person interacts at various 

levels of complexity (Magnusson, 1995). Context was therefore divided into four levels 

of interactions, microsystem, mesosystem, exosystem, and macrosystem 

(Bronfenbrenner & Morris, 1998). Microsystem constitutes of relationship between 

teachers and student; mesosystem deals with family relationship; exosystem working 

with other stakeholders like teachers and schools to conduct meetings (Koller, dos 

Santos Palludo & Morrais, 2016).  

Time: encountered the question of time and its natural influence on human 

development (Bronfenbrenner, 1986). He structured the concept of chronosystem, 
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establishing a research model that allows examining the influences on the 

development of the person and changes over time in the environment in which the 

person lives (Bronfenbrenner, 1986). Time is crucial in the development from 

transformation, discontinues, and continues characterises of the life cycle 

(Bronfenbrenner, 1986).  

 

Bio-ecological Model 

 

 

 

Figure 2:2 A detailed diagram of the Process, Person, Context, Time Model 

(Bronfenbrenner, 2001) 
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 Principles of bio-ecological system theory 

2.3.1 The microsystem 

This is the child’s immediate surroundings. The idea of the microsystem is a part of 

the ecological systems theory, which says that a child’s development is best 

understood by examining the context of the child’s environmental influences. This 

involves daily activities or interactions in the immediate surroundings, for example, 

home, church, peer group, neighbourhood (Berk, 2000).  

 

The microsystem include family, school, neighbourhood, or childcare environments. 

In this layer, relationships influence child’s development in two-way directions, which 

can be away from the child and towards the child. For example, a child’s parents may 

affect his/her beliefs and behaviour; however, the child also affects the behaviour and 

beliefs of the parent. Bronfenbrenner calls these bi-directional influences, and he 

shows how they occur among all levels of the environment. The interaction of 

structures within a layer and interactions of structures between layers is key to this 

theory. At the microsystem level, bi-directional influences are strongest and have the 

greatest impact on the child. However, the interactions at outer levels influence the 

inner structures (Paquette & Ryan, 2001). 

 

Brown’s (2014) ideology on culture is vital in finding ideal foster household that will 

assist the child’s potential to flourish. The foster household play a significant role in 

the development of the child. For example if the fostering household is dysfunctional 

it will influence the child negatively and some of the developmental traits of the will be 

affected.  In many foster care supervision cases, there is the challenge of break down, 

where the foster family is no longer interested in caring for the child because of 

http://etd.uwc.ac.za/ 
 































































































































































































http://www.childwelfare.gov/pubs/youthtransition


https://doi.org/10.1177/0308575918823436


https://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1119&context=rudd_conf
https://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1119&context=rudd_conf


https://doi.org/10.1177/2167696818805891
https://dx.doi.org/10.15270/52-2-564




http://unesco.org/images/0023/002324/232423e.pdf


123 
 

Gaskell, C. (2010). ‘If the social worker had called at least it would show they cared’: 

Young care leavers’ perspectives on the importance of care. Children & Society, 

24, 136–147. 

Gillespie, B. M., Chaboyer, W., & Wallis, M. (2007). Development of a theoretically 

derived model of resilience through concept analysis. Contemporary Nurse, 

25(1-2), 124–135. 

Goemans, M. (2018). Experiences of aging out of foster care system in Cape Town. 

Honours Psychology. Cape Town, South Africa: University of Cape Town.  

Govender, S. (2007). Social workers face growing national crisis. The Sunday Times, 

28 October 2007:13. 

Goyette (Eds.), Leaving care and the transition to adulthood: International 

contributions to theory, research and practice (pp. 87–104). Oxford, England: 

Oxford University Press. 

Graneheim, U.H., & Ludman, B. (2004). Qualitative content analysis in nursing 

research: concepts, procedures and measures to achieve trustworthiness. Nurse 

Education Today, 24(2), 105-112. 

Gravetter, F.J., & Forzano, L.N.B. (2011). Research methods for the behavioural 

science. (4th Edition). USA: Cengage Learning. 

Greeff, M. (2002). Information collection: interviewing, in Edition. Sandown: Heineman 

Publishers. Research at grass roots for the social sciences and human service 

professions, by De Vos, A.S.; Strydom, H.; Fouchè, C.B. and Delport, C.S.L. 3rd 

Edition. Pretoria: Van Schaik Publishers. 

http://etd.uwc.ac.za/ 
 



124 
 

Griffore, R.J., & Phenice, L.A. (2016). Proximal processes and causality in human 

development. European Journal of Educational and Development Psychology, 

4(1), 10-16. 

Guhn, M., & Goelman, H. (2010). Bio ecological theory, early child development and 

the validation of the population-level early development instrument. Social 

Indicators Research, 103(2), 193-217. 

Guy-Evans, O. (2020). Bronfenbrenner’s ecological systems theory. Retrieved from: 

https://www.simplypsychology.org/Bronfenbrenner.html  

Häggman-Laitila, A., Toivonen, K., Puustelli, A., & Salokekkilä, P. (2020). Do Aftercare 

Services Take Young People's Health Behaviour into Consideration? A 

Retrospective Document Analysis from Finland. Journal of Pediatric Nursing, 55, 

134 – 140. https://doi.org/10.1016/j.pedn.2020.08.005.  

Hall, K. (2017). Foster Child Grants: Income poverty and grants. South African Social 

Security Agency, Statistics on children in South Africa. Retrieved from 

[http://childrencount.uct.ac.za/indicator.php?domain=2&indicator=39] 

Hall, K., & Sambu, W. (2016). Demography of South Africa's children. In A. Delany, S. 

Jehoma, & L. Lake (Eds.), South African child gauge 2016 (pp. 106-110). Cape 

Town: Children's Institute, University of Cape Town. 

Hampshire, K., Porter, G., Agblorti, S., Robson, E., Munthali, A., & Abane, A. (2015). 

Context matters: Fostering, orphanhood and schooling in sub-Saharan Africa. 

Journal of Biosocial Science, 47(2), 141-164. doi:10.1017/s0021932014000169  

Han, W. (2008). The academic trajectories of children of immigrants and their school 

environments. Developmental Psychology, 44(6), 1572-1590. 

http://etd.uwc.ac.za/ 
 

https://www.simplypsychology.org/Bronfenbrenner.html
https://doi.org/10.1016/j.pedn.2020.08.005


125 
 

Hatch, J.A.  (2010). Doing qualitative research in education settings. USA: Sunny 

Press. 

Hearl, C., & Ruwanpura, K.N. (2009). Contentious care: foster care grants and the 

caregiver-orphan relationship in KwaZulu-Natal Province, South Africa. Oxford 

Development Studies, 37(4), 423-437.   

Henig, A. (2009). Employment aid for youth aging out of foster care: Extending one-

stop career centers to include a division for foster care youth. Family Court 

Review, 47(3), 570-585. 

Hennink, M. M., Hutter, I., & Bailey, A. (2011). Qualitative research methods. London: 

SAGE Publications Inc. 

Hojer, I., & Johansson, H. (2013). School as an opportunity and resilience factor for 

young people placed in care. European Journal of Social Work, 16(1), 22-36. 

Höjer, I., & Sjöblom, Y. (2014). Voices of 65 young people leaving care in Sweden: 

“There is so much I need to know!”. Australian Social Work, 67(1), 71-87. doi: 

10.1080/0312407x.2013.863957 

Holloway, I., & Wheeler, S. (2002). Qualitative Research in Nursing and Healthcare. 

(2rd Edition). USA: John Wiley. 

Holloway, I., & Wheeler, S. (2013). Qualitative Research in Nursing and Healthcare. 

(3rd Edition). USA: John Wiley. 

Hong, Y., Chi, P., Li, X., Zhao, G., Zhao, J., Stanton, B., & Li, L. (2014). Community-

based family-style group homes for children orphaned by AIDS in rural China: an 

ethnographic investigation. Health policy and planning, 30(7), 928-937. 

doi:10.1093/heapol/czu093  

http://etd.uwc.ac.za/ 
 



126 
 

Jacobs, J. U. (2013). Young South Africans and cultural (mal) practice: Breaking the 

silence in recent writing. Literator, 34(1), 1-9. doi: 10.4102/lit.v34i1.33 

Jamieson, L. (2017). Children and young people's right to participate in residential care 

in South Africa. The International Journal of Human Rights, 21, 89–102. 

Jonker, J., & Pennink, B. (2010). The Essence of Research Methodology: a concise 

guide for masters and PhD. London: Springer. 

Jores, Y. (2013). HIV and Social Security Law: The SADC Region. Cape Town: Juta. 

Kang-Yi, C., & Adams, D. (2017). Youth with behavioural health disorders aging out 

of foster care: A systematic review and implications for policy, research, and 

practice. The Journal of Behavioural Health Services & Research, 44(1), 25-51. 

doi:10.1007/s11414-015-9480-9 

Keele, R. (2011). Nursing research and evidence-based practice: ten steps to 

success. Sudbury, MA: Jones & Bartlett Learning. 

Kerman, B., Freudlich, M., & Maluccio, A.N. (2009). Achieving Permanence for Older 

Children and Youth in Foster Care. Columbia University Press: New York. 

Khothari, C.R. (2004). Research Methodology: Methods and Techniques. New Delhi: 

New Age International Publishers. 

Koch, T. (2006). Establishing rigour in qualitative research: the decision trail. Journal 

of Advanced Nursing, 53, 1. 

Koller, S.H., dos Santos Paludo, S., & de Marais, N.A. (2016). Ecological Engagement: 

Urie Bronfenbrenner’s Human Development. United Kingdom: Springer. 

Kosslyn, S.M., & Rosenberg, R.S. (2006). Psychology in Context. (3rd Edition). 

Pearson Education: Harvard University. 

http://etd.uwc.ac.za/ 
 



127 
 

Kroll, T., Barbour, R., & Harris, J. (2007). Using Focus Groups in Disability Research.  

Qualitative Health Research, 17(5), 690-698. 

Kumar, R. (2005). Research methodology: a step-by-step guide for beginners. (2nd 

Edition). London: Sage Publication. 

Kukla, A. (2000). Social Constructivism and the Philosophy of Science. New York: 

Routledge. 

Lansford, J.E., & Banati, P. (2018). Handbook of Adolescent Development Research 

and Its Impact on Global Policy. New York: Oxford University Press. 

Leavy, P. (2011). Oral history: understanding qualitative research. New York: Oxford 

University Press. 

Leinaweaver, J. (2014). Informal kinship-based fostering around the world: 

Anthropological findings. Child Development Perspectives, 8, 131–136. 

doi:10.1111/cdep.12075 

Lesea, T.M. (2017). Utilising social entrepreneurship to facilitate the successful 

transition of foster youth to adulthood in South Africa. Masters Thesis Unpublish. 

UCT, South Africa. Retrieve from:  

https://open.uct.ac.za/bitstream/handle/11427/27287/thesis_com_2017_lesea_t

sakane.pdf?sequence=4  

Li, D. (2004). Trustworthiness of think-aloud protocols in the study of translation 

processes. International Journal of Applied Linguistics, 14(3), 301-313. doi: 

10.1111/j.1473-4192.2004.00067. x. 

Lietz, C. A. (2011). Empathic action and family resilience: A narrative examination of 

the benefits of helping others. Journal of Social Service Research, 37(3), 254-

265. doi: 10.1080/01488376.2011.564035 

http://etd.uwc.ac.za/ 
 

https://open.uct.ac.za/bitstream/handle/11427/27287/thesis_com_2017_lesea_tsakane.pdf?sequence=4
https://open.uct.ac.za/bitstream/handle/11427/27287/thesis_com_2017_lesea_tsakane.pdf?sequence=4


128 
 

Lincoln, Y.S. & Guba, E.G., (1985). Naturalistic inquiry. Newbury Park, CA: Sage. 

McMahon, M. (1997). Social Constructivism and World Wide Web. A Paradigm 

Learning. Paper presented at the ASCILITE conference Perth: Australia.  

Macnee, L. C., & McCabe, S. (2008). Understanding nursing research: Using research 

evidence-based practice. Philadelphia, PA: Lippincott Williams &Wilkins. 

Magnusson, D. (1995). Individual development: A holistic, integratedmodel. In P. 

Moen, G.H. Elder, & K. Luscher (Eds), Examining lives in context. Perspective 

on the ecology of human development (pp.19-60). American Association 

Psychological Washington, DC 

Makhubu, N., & Ndenze, B. (2013). Young moms abuse grant system. IOL News, 02 

Sep, 13. 

Mamelani (2013). Transitional Support: The experiences and challenges facing youth 

transitioning out of state care in the Western Cape. Cape Town, RSA: Mamelani 

Projects. 

Maposa, J. F. (2010). An outcome evaluation of Mamelani Projects' Youth 

Development Programme. Unpublished Masters Dissertation, University of Cape 

Town, Cape Town, RSA. 

Maposa, J. F., & Louw‐Potgieter, J. (2012). An outcome evaluation of a youth 

development programme. Social Work/Maatskaplike Werk, 48, 170–189 

Marshall, C., & Rossman, G.B. (2010). Designing Qualitative Research. (5th Edition). 

United Kingdom: Sage Publications. 

Maseko, D. (2017). A narrative of the resilience of young adult males transitioning out 

of the residential care. Masters Social Work. Unpublished: University of 

Johannesburg. Retrieved from: 

http://etd.uwc.ac.za/ 
 



129 
 

https://ujcontent.uj.ac.za/vital/access/manager/Index?site 

_name=Research%20Output   

Matinka, G.W. (2018). Child-hood experiences of foster care in the Overberg region 

of the Western Cape Province. An adult life history perspective. Masters Thesis 

Unpublished. UWC. South Africa.   

Mattes, R. (2012). The ‘born frees’: The prospects for generational change in post‐

apartheid South Africa. Australian Journal of Political Science, 47(1), 133-153. 

doi: 10.1080/10361146.2011.643166 

Mendes, P., & Moslehuddin, B. (2006). From dependence to interdependence: 

Towards better outcomes for young people leaving state care. Child Abuse 

Review, 15, 110-126. 

Meyer, I. J. (2008). The experience of a late adolescent state care leavers: A 

phenomenological study. (MA dissertation), University of Johannesburg, 

Johannesburg, RSA. 

Midgley, J. (2010). The theory of practice of developmental social work. In Midgley, J. 

& Conley, A. (eds), Social work and social development: theories and skills for 

developmental social work. New York: Oxford University Press.   

Midgley, J., & Conley, A. (2010). Social work and social development: theories and 

skills for developmental social work. San Francisco: Oxford Publishers.  

Midgley, J., & Prachaud, D. (2013). Social Protection, Economic Growth and Social 

Change: goals, issues and trajectories in China and South Africa. Edward Elgar 

Publishing: UK.  

Miller, B. (2004). The adjustment of boys from Boys Town South Africa’s programmes 

within the first year after disengagement. MA dissertation. University of 

Witwatersrand, South Africa. 

http://etd.uwc.ac.za/ 
 



130 
 

Miller, C., & Porter, K. E. (2007). Barriers to employment among out-of-school youth. 

Children and Youth Services Review, 29(5), 572-587. doi: 

10.1016/j.childyouth.2006.11.001 

Mitchell-Welch, C. (2014). Resource Foster Parent’s Survival Guide: Learning to care 

for our most fragile resources our children. USA: Library Congress. 

Mogale, M.S. (2019). The experiences of youth who have aged out of non-kinship 

foster care in Tshwane Metro, Gauteng.  Masters Thesis Unpubishe. University 

of Pretoria. South Africa. Retrieve from: 

https://repository.up.ac.za/bitstream/handle/2263/72642/Mogale_Experiences_

2019.pdf?sequence=1&isAllowed=y  

Mooi, E., & Sarstedt, M. (2011). A concise guide to market research: the process, data, 

and methods using IBM SPSS statistics. London: Springer. 

Moodley, R., Raniga, T., & Sewpaul, V. (2020). Youth transitioning out of residential 

care in South Africa: Toward Ubuntu and interdependent living. Emerging 

Adulthood, 8, 45–53. doi:10.1177/21676 96818812603 

Monette, D., Sullivan, T., & De Jong, C. (2010). Applied social research: a tool for the 

human services. (8th Edition). USA: Cengage Learning. 

Mosavel, M., Ahmed, R., Ports, K. A., & Simon, C. (2015). South African, urban youth 

narratives: Resilience within community. International Journal of Adolescence 

and Youth, 20(2), 245-255. doi: 10.1080/02673843.2013.785439 

Muller, K. S., Jansen van Rensburg, M. S., & Makobe, M. K. (2003). The experience 

of successful transition from a children's home to independent living. Social 

Work/Maatskaplike Werk, 39, 199–211. 

http://etd.uwc.ac.za/ 
 

https://repository.up.ac.za/bitstream/handle/2263/72642/Mogale_Experiences_2019.pdf?sequence=1&isAllowed=y
https://repository.up.ac.za/bitstream/handle/2263/72642/Mogale_Experiences_2019.pdf?sequence=1&isAllowed=y


131 
 

Munson, M. R., Lee, B. R., Miller, D., Cole, A., & Nedelcu, C. (2013). Emerging 

adulthood among former system youth: The ideal versus the real. Children and 

Youth Services Review, 35(6), 923-929. doi: 10.1016/j.childyouth.2013.03.003 

Ndonga, M.M. (2015). Perceptions of social workers regarding the rights of children to 

care and protection. Stellenbosch: Stellenbosch University (MA thesis). 

Nduwimana, E., Mukunzi, S., Ng, L., Kirk, C., Bizimana, J., & Betancourt, T. (2017). 

Mental health of children living in foster families in rural Rwanda: the role of HIV 

and the family environment. AIDS and Behaviour, 21(6), 1518-1529. 

doi:10.1007/s10461-016-1482-y 

Nsamenang, B. A. (2004). Adolescence in Sub-Saharan Africa: An image constructed 

from Africa's triple inheritance In B. Bradford-Brown, R. W. Larson, & T. S. 

Saraswathi (Eds.), The world's youth: Adolescence in eight regions of the globe 

(pp. 61-104). United Kingdom: Cambridge University Press. 

Nyasani, E., Sterberg, E., & Smith, H. (2009). Fostering children affected by AIDS in 

Richards Bay, South Africa: A qualitative study of grandparents' experiences. 

African Journal of AIDS Research, 8(2), 181-192. doi: 

10.2989/ajar.2009.8.2.6.858 

Nyika, A. (2015). Mother tongue as the medium of instruction at developing country 

universities in a global context. South Africa Journal of Science. 

Oelofsen, M. (2015). Young adults' experiences of their transition from residential care 

to independent living. Unpublished Doctoral thesis, North‐West University, 

Potchefstroom, RSA. 

Paat, Y. (2013). Working with immigrant children and their families: An application of 

Bronfenbrenner’s ecological systems theory. Journal of Human Behaviour in the 

Social Environment, 23(8), 954-966. 

http://etd.uwc.ac.za/ 
 



132 
 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, 

K. (2015). Purposeful Sampling for Qualitative Data Collection and Analysis in 

Mixed Method Implementation Research. Administration and policy in mental 

health, 42(5), 533–544. https://doi.org/10.1007/s10488-013-0528-y  

Paneerslvam, R. (2004). Research methodology. New Delhi: Prentice-Hall of India 

Private Limited. 

Panter-Brick, C. (2015). Mental health & Resilience for war-affected youth. In Youth 

resilience and culture: Next steps for theory and practice (pp.233-244) 

Paquette, D., & Ryan, J. (2001). Bronfenbrenner’s Ecological Systems Theory. 

http://nl.edu/paquetteryanwebquest.pdf. 

Parker, C.R.  (2013). The Lived Experiences of Transitioning from Foster Care System 

to Adult hood. PhD dissertation: University of Tennessee. 

Patel, L. (2005). Social welfare and social development in South Africa. Cape Town: 

Oxford University Press. 

Patel, L. (2016). Social Welfare and Social Development. (2nd Edition). Cape Town: 

Oxford University Press. 

Patel, L., Graham, L., Baldry, K., & Mgehe, T. (2016). An investigation into how a 

national minimum wage might affect young people's labour market outcomes. 

Johannesburg, RSA: Centre for Social Development in Africa, University of 

Johannesburg. 

Patel, L., & Hochfeld, T. (2012). Developmental social work in South Africa: translating 

policy into practice. International Social Work, 56(5): 690-704. 

http://etd.uwc.ac.za/ 
 

https://doi.org/10.1007/s10488-013-0528-y
http://nl.edu/paquetteryanwebquest.pdf


133 
 

Pecora, P.J., Whittaker, J.K., Maluccio, A.N., Barth, R.P., DePanfilis, D., & Plotnick, 

R. (2010). The Child Welfare Challenge: Policy, Practise, and Research. London: 

Transaction Publishers. 

Perry, B. L. (2006). Understanding social network disruption: The case of youth in 

foster care. Social Problems, 53(3), 371–391. 

Pinnegar, S.E., & Hamilton, M.L. (2009). Self-study of practice as a genre of qualitative 

research. New York: Springer.   

Pinkerton, J., (2011). Constructing a global understanding of the social ecology of 

leaving out of home care. Children and Youth Services Review, 33(12), 2412-

2416. 

Pinkerton, J., & Rooney, C. (2014). Care leavers’ experiences of transition and turning 

points: Findings from a biographical narrative study. Social Work & Society, 

12(1), 1–12. 

Pinkerton, J., & van Breda, A. D. (2019). Policy as social ecological resilience 

scaffolding for leaving care: A case study of South Africa. In V. R. Mann-Feder & 

M. Prawat, R.S., & Floden, R.E. (1994). Philosophical Perspectives on 

Constructivist Views of Learning. Educational Psychologist, 29(1), 37-48.  

Pryce, J.M., Jones, S.L., Wildman, A., Thomas, S.A., Okrzesik, K., & Kaufka Walts, K. 

(2016). Aging out of care in Ethiopia: Challenges and implications facing orphans 

and vulnerable youth. Emerging Adulthood, 4(2), 119-130.  

Quimby, E. (2012). Doing qualitative community research: lessons for faculty students 

and communities. USA: Bentham Science Publishers. 

Reid, J. S., & Ross, J. W. (2005). First voice: The circle of courage and independent 

living. Reclaiming Children and Youth, 14(3), 164-168. 

http://etd.uwc.ac.za/ 
 



134 
 

Rogers, R. (2011). I remember thinking, why is not there someone to help me? Why 

isn’t there someone who can help me make sense of what I’m going through?: 

Instant adulthood’ and the transition of young people out of state care. Journal of 

Sociology, 47(4), 411-426. 

RSA. (1997). White Paper on Social Welfare. Pretoria, South Africa: Government 

Printer.  

RSA. (2005). Children’s Act 30 of 2005. Pretoria, South Africa: Government Printer. 

Rubaha, R.F. (2008). Factors influencing good performance in Tanzania school: 

University of Dar es Salaam. 

Rubin, A., & Babbie, E. (2010). Research Methods for Social Work. (7th Edition). USA: 

Brooks /Cole Cengage Learning.  

Rutman, D., & Hubberstey, C. (2016). “Is Anybody There? Informal Supports 

Accessed and Sought by Youth from Foster Care.” Children and Youth Services 

Review, 63, 21–27. doi:10.1016/j.childyouth.2016.02.007. 

Rymph, C.E. (2017). Raising Government Children: A History of Foster Care and the 

American Welfare State. USA: University of North Carolina Press. 

Sagaard, V. (2010). Research in church and mission. California: William Carey Library.  

Schmid, Jeanette. (2006). Responding to the South African child welfare crisis. Canadian 

Social Work Review/Revue Canadienne De Service Social, 23(1/2), 111–

127. JSTOR, www.jstor.org/stable/41669848. Accessed 20 Mar. 2021. 

Schwandt, T.A. (2007). The sage dictionary of qualitative inquiry. UK: Sage 

Publication. 

http://etd.uwc.ac.za/ 
 



135 
 

Scott, A. (2013). Ethical principles in health care research. In: Curtis, Elizabeth and 

Drennan, Jonathan, (eds.) Quantitative Health Research: Issues and Methods. 

Open University Press, (pp. 77-90). ISBN 9780335245734 

 

Sekibo, B. (2020). Experiences of young people early in the transition from residential 

care in Lagos State, Nigeria. Emerging Adulthood, 8, 92–100. 

doi:10.1177/2167696818822232 

Selwyn, J. (2015). Children and young people’s views on being in care: A literature 

review. Bristol, UK: University of Bristol & Coram Voice. 

Shaw, M., Steyn, M., & Simeon, E. (2020). The need for preparing youth ageing out 

of foster care for independent living in South Africa. Children and Youth Services 

Review, 109, 104681. https://doi.org/10.1016/j.childyouth.2019.104681  

Sileyew, K.S. (2019). Research Design and Methodology. Addis Abbaba, Ethiopia: 

Intech Open Publishers. 

Smith, W.B. (2011). Youth leaving foster care: A developmental, relationship-based 

approach to practice. Oxford, UK: Oxford University Press. 

Smit, A. (2006). Funding strategies: Surviving imperial intentions, protean policies 

and ruthless reality. Social Work/Maatskaplike Werk, 41(4), 349-360. 

Statistics South Africa. (2015). National and provincial labour market: Youth. Pretoria, 

South Africa: Statistics South Africa. 

Statistics South Africa. (2017). Quarterly Labour Force Survey Quarter 4. Pretoria, 

RSA: Statistics South Africa. 

Stein, M. (2008). Resilience and young people leaving care. Child Care in Practice, 

14(1), 35–44. https://doi.org/10.1080/13575270701733682 

http://etd.uwc.ac.za/ 
 

https://doi.org/10.1016/j.childyouth.2019.104681
https://doi.org/10.1080/13575270701733682


136 
 

Steyn, M, Badenhorst, J, & Kamper, G. (2010). Our voice counts: adolescents' view 

on their future in South Africa. South African Journal of Education, 30(2), 169-

188. 

Stott, T. (2013). Transitioning youth: Policies and outcomes. Children and Youth 

Services Review, 35(2), 218-227. doi: 10.1016/j.childyouth.2012.10.019 

Strahl, B., Van Breda, A., Mann-Feder, V., & Schröer, W. (2020). A multinational 

comparison of care-leaving policy and legislation. Journal of International and 

Comparative Social Policy, 1-16. doi:10.1017/ics.2020.26 

Strydom, M. (2010). The implementation of family preservation services: perspectives 

of social workers in NGOs. Maatskaplike Werk/Social Work, 46(2), 192-208.  

Strydom, M. (2012). Family preservation services: types of services rendered by social 

workers to at risk families. Maatskaplike Werk/ Social Work, 48(4), 435-455. 

Sulimani-Aidan, Y., Benbenishty, R., Dinisman, T., & Zeira, A. (2013). Care Leavers 

in Israel: What contributes to better adjustment to life after care? Journal of Social 

Service Research, 39(5), 704-718. doi: 10.1080/01488376.2013.834283 

Tanur, C. (2012). Project Lungisela: Supporting young people leaving state care in 

South Africa. Child Care in Practice, 18(4), 325-340. doi: 

10.1080/13575279.2012.713851 

The Daily Vox Team.(2016). What challenges are young South Africans really facing 

today? 29 March. 

The Psychology Notes Headquarters http://www.PychologyNotesHQ.com 

Theron, L. C., & Theron, A. M. C. (2011). Culturally embedded meaning making: An 

exploration of how young resilient South African adults confront suffering. Paper 

presented at the 2nd International Making Sense of Suffering Conference. 

Prague: Czech Republic. 

http://etd.uwc.ac.za/ 
 

http://www.pychologynoteshq.com/


137 
 

Theron, L. C., & Theron, A. (2013). Positive adjustment to poverty: How family 

communities encourage resilience in traditional African contexts. Culture & 

Psychology, 19(3), 391-413. doi: 10.1177/1354067X13489318 

Thomas, N. (2005). Social work with young people in care: looking after children in 

theory and practice. New York: Palgrave Macmillan. 

Thomas, A., & Mabusela, S. (1991). Foster care in Soweto, South Africa: Under 

assault from a politically hostile environment. Child welfare, 70(2), 121-130. 

Retrieved 

from:[https://www.researchgate.net/publication/21118879_Foster_care_in_Sow

eto_South_Africa_under_assault_from_a_politically_hostile_environment] 

Thomas, J.R., Nelson, J.K., & Silverman, S.J. (2011). Research methods in physical 

activity. (6th Edition). UK: Human Kinetics.   

Tobin, T.A., & Begley, C.M. (2004). Methodological rigour within a qualitative 

framework. Journal of advanced nursing, 48(4), 388-396.  

Tylor, E. (1871). Culture. Signet, New York, NY, USA. 

Tudge, J. R. H., Mokrova, I., Hatfield, B. E., & Karnik, R. B. (2009). Uses and misuses 

of Bronfenbrenner’s bioecological theory of human development. Journal of 

Family Theory and Review, 1(4), 198-210.  

Tudge, J. R. H., Payir, A., Merçon-Vargas, E., Cao, H., Liang, Y., Li, J., & O’Brien, L. 

(2016). Still misused after all these years? A Re-evaluation of the uses of 

Bronfenbrenner’s Bioecological Theory of Human Development. Journal of 

Family Theory & Review, 8(4), 427-445. 

UK. (1989). Children Act. London, United Kingdom: Her Majesty’s Stationery Office. 

http://etd.uwc.ac.za/ 
 



138 
 

Ungar, M. (2012). Social ecologies and their contribution to resilience. In M. Ungar 

(Ed.), The social ecology of resilience: A handbook of theory and practice. (pp. 

13-32). New York: Springer. 

UNICEF, http://www.unicef.org/southafrica/protection_6633.html Accessed: 14 

September 2016.   

Unrau, Y. A., Font, S. A., & Rawls, G. (2012). Readiness for college engagement 

among students who have aged out of foster care. Children and Youth Services 

Review, 34(1), 76–83. https://doi.org/10.1016/j.childyouth.2011.09.002 

Unwin, P., & Hoggs, R. (2012). Effective Social Work with Children and Families: A 

Skills Handbook. London: Sage Publications. 

U.S. Department of Health and Human Services. (2010). Administration for children & 

families: Child welfare policy manual. [Electronic version].  

Van Breda, A. D., Marx, P., & Kader, K. (2012). Journey into independent living: A 

grounded theory. Johannesburg, South Africa: University of Johannesburg & 

Girls and Boys Town, South Africa.  

Van Breda, A. D. (2013a). Youth at the crossroads—Transitioning out of the care of 

Girls & Boys Town, South Africa. Relational Child & Youth Care Practice, 26, 57–

63. 

Van Breda, A. D. (2015a). Journey towards independent living: A grounded theory 

investigation of leaving the care of Girls & Boys Town South Africa. Journal of 

Youth Studies, 18, 322–337. 

Van Breda, A. D. (2015b). Journey towards independent living: A grounded theory 

investigation of leaving the care of Girls & Boys Town, South Africa. Journal of 

Youth Studies, 18(3), 322-337. doi: 10.1080/13676261.2014.963534 

http://etd.uwc.ac.za/ 
 

http://www.unicef.org/southafrica/protection_6633.html
https://psycnet.apa.org/doi/10.1016/j.childyouth.2011.09.002


139 
 

Van Breda, A. D., & Dickens, L. F. (2015c). Young people leaving residential care: 

Layers of vulnerability and resilience. In: himaya 1st annual symposium (Building 

and strengthening resilience in child protection), Beirut, Lebanon. 

Van Breda, A.D. (2018a). A critical review of resilience theory and its relevance for 

social work. Maatskaaplike Werk/Social Work, 54(1), 1-18. doi: 10.15270/54-1-

611 

Van Breda, A.D. (2018b). Research review: Aging out of residential care in South 

Africa. Child & Family Social Work, 23(3), 513-521. 

https://doi.org/10.1111/cfs.12431  

Van Breda, A. D., & Dickens, L. F. (2014). Young people transitioning out of care into 

contexts of deprivation. In: colloquium hosted by the Poverty and Inequality 

Initiative, University of Cape Town (Youth in South Africa: Uncertain Transitions 

in a Context of Deprivation), Cape Town, RSA. 

Van Breda, A. D., & Dickens, L. F. (2016). Young people transitioning from residential 

care in South Africa: Welfare contexts, resilience, research and practice. In P. 

Mendes & P. Snow (Eds.), Young people transitioning from care: International 

research, policy and practice (pp. 349-366). London: Palgrave. 

Van Breda, A.D., & Pinkerton, J. (2020a). Raising African Voices in the Global 

Dialogue on Care-Leaving and Emerging Adulthood. Emerging Adulthood, 8(1), 

6-15. doi: 10.1177/2167696819870356. 

Van Breda, A.D., & Frimpong-Manso, K. (2020b). Leaving care in Africa. Emerging 

Adulthhood, 8(1), 3-5.  https://doi.org/10.1177/2167696819895398   

Van Breda, A.D. (2020c). Patterns of criminal activity among residential care-leavers 

in South Africa. Children and Youth Services Review, 109, 104706. 

https://doi.org/10.1016/j.childyouth.2019.104706.  

http://etd.uwc.ac.za/ 
 

https://doi.org/10.1111/cfs.12431
https://doi.org/10.1177/2167696819895398
https://doi.org/10.1016/j.childyouth.2019.104706


140 
 

Verma, S., & Saraswathi, T. S. (2004). Adolescence in India: Urchins or Silicone Valley 

millionaires. In B. Bradford-Brown, R. W. Larson, & T. S. Saraswathi (Eds.), The 

world's youth: Adolescence in eight regions of the globe (pp. 105-140). United 

Kingdom: Cambridge University Press. 

Wade, J. (2008). The ties that bind: Support from birth families and substitute families 

for young People Leaving Care. The British Journal of Social Work, 38(1), 39–

54. 

Wade, J., & Munro, E. R. (2008). United Kingdom. In M. Stein (Ed.), Young people's 

transitions from care to adulthood: International research and practice. (pp. 209-

225). London: Jessica Kingsley Publishers. 

Wahab, E. O., Odunsi, S. O., & Ajiboye O. E. (2012). Causes and consequences of 

rapid erosion of cultural values in a traditional African society. Journal of 

Anthropology, 5(1), 1-7. 

Walker, K. L. (2016). The Effectiveness of Extended Foster Care in Preparing Young 

Adults for Self-Sufficiency. California State University: Electronic Theses, 

Projects, and Dissertations.   

Walsh, M. (2001). Research Made Real: A guide for students. United Kingdom: Nelson 

Thones Ltd. 

Wiles, R., Crow, G. & Pain, H. (2010). Innovation in Qualitative Research Methods: A 

Narrative Review. Qualitative Research, 11(5), 587-604.  

Winegar, L.T. (1997). Developmental research and comparative perspectives: 

Applications to developmental science. In Tudge, J., Shanahan, M. & Valsiner, 

J. (Eds). In Comparison in human development: Understanding time and context, 

(pp.13-33). New York: Cambridge University Press. 

http://etd.uwc.ac.za/ 
 



141 
 

Willig, C. (2013). Introducing Qualitative Research in Psychology (3rd Edition). United 

Kingdom: Open University Press, McGraw-Hill Education. 

Willis, J. W. (2008). Qualitative research methods in education and educational 

technology. USA: IAP. 

Woodgate, R., Morakinyo, O., & Martin, K. (2017). Interventions for youth aging out of 

care: A scoping review. Children and Youth Services Review, 82, 280-300. 

doi:10.1016/j.childyouth.2017.09.031 

World Data Bank. (2018). World Development Indicators: Gini Index (World Bank 

estimate). Retrieved May 29, 2018, from 

http://databank.worldbank.org/data//reports. 

aspx?source=2&country=&series=SL.UEM. 1524.ZS&period. 

Wright, M. O., Masten, A. S., & Narayan, A. J. (2013). Resilience processes in 

development: Four waves of research on positive adaptation in the context of 

adversity. In S. Goldstein, & R. B. Brooks (Eds.). Handbook of resilience in 

children (pp. 15–37). New York: Springer Science & Business Media 

Zolkoski, S. M., & Bullock, L. M. (2012). Resilience in children and youth: A review. 

Children and Youth Services Review, 34(12), 2295-2303. doi: 

10.1016/j.childyouth.2012.08.009 

Zikmund, W.G., Babin, B.J., Griffin, M., & Carr, J.C. (2012). Business Research 

Methods. (9th Edition). USA: Cengage Learning.

http://etd.uwc.ac.za/ 
 

http://databank.worldbank.org/data/reports


142 
 

APPENDICES 

Appendix 1: Ethical approval 

 

Appendix 2: Eastern Cape Social Development: Permission Letter 

http://etd.uwc.ac.za/ 
 



143 
 

 

 

 

http://etd.uwc.ac.za/ 
 



144 
 

 

 

 

http://etd.uwc.ac.za/ 
 



145 
 

Appendix 3: Consent form 

 

 

 

 

 

 

 

 

 

http://etd.uwc.ac.za/ 
 



146 
 

Appendix 4: Certification for editing the thesis 

 

http://etd.uwc.ac.za/ 
 



 Researcher: Introduced herself and her co-facilitator in this research and the purpose of 

the research to the participants, and clarify on how the focus group will be conducted. 

Researcher: what is foster care? 

Participant 2: I think its money given to children without parents and then to cater for their 

needs so most of the time for children who under the age of 21 years for food,  clothing or 

school.  

Researcher: anyone who want to add on that 

Participant 1: foster care is the money that assists children who don’t have parents to meet their 

basic needs like schooling, food, clothing and other household needs. 

Researcher : is there anyone who want to add 

Participant 3: I think is the money that assists children who don’t have parents to fill the gap 

that parents are not there. 

Participant 5: Is the money that comes from   government that assist children who don’t have 

parents. 

Researcher: when you went to court, did they explain what is foster  care? 

Participant 2: No 

Researcher : you mentioned a lot about finance and basic needs, do you think foster care 

is about that. 

Participant 1: can you repeat your question 

Researcher: why do you think foster care  is about money? 

Participant 1: money is doing a great job in the house we cannot live without it. 

Researcher: what is your understanding about youth exiting foster care system? 

Participant 3: I don’t think we have enough information regarding that, when we reach the age 

of 21 years the money stops, it is the end . 

Participant 4: when the money stops, you must go and look for work because foster care money 

is no longer available for you. 

Commented [U1]: Money given to children 
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Commented [U8]: Lack of information regarding exiting from 
the system 
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Researcher: if I hear you correctly are you saying when the money stops you must go and   look 

for work or employment. 

Participant 4: yes 

Participant 3: when government agreed that the foster must stop at 21, he thought that they 

were supposed to be done even though some maybe still continuing. 

Researcher: your thinking is that you were supposed to be done when you reached 21 

years. 

Parcipant 1: must be educated, we were supposed to be prepared because we are almost, as 

foster children we need to make an effort. 

Reseacher: you will be 21 soon  

Participant 4: repeat your question 

Reseacher: you were supposed to be prepared. 

Particpant 3: they were supposed to tell us, so that we know what is going to happen instead of 

being shocked when it stops. Some will not have the money or funds  to continue. 

Participant 4: we were supposed to be prepared for the situation we will be in. 

Participant 1: yes, the social worker was supposed to tell us so that when we are still in school 

so that we can be able to make an effort since we won’t be able to other things that we do with 

money. For example you were in grade 11 and the money that was supporting you is ending, 

when it ends you will stop schooling and your dream will stop. You will go and look for work.  

Researcher: what are your experiences as a foster child or challenges or everything is smooth. 

Participant 1: we met a lot of challenges some are good and others are bad. You can see that in 

the house there is nothing and your money is used for something else, foster care was supposed 

to be used for what is expected of it. 

Researcher: can you elaborate more on your statement regarding what was supposed to be done 

with the money. 

Partipant1: our parents have a way of how to manage the foster care grant, and not doing what 

supposed to be done. For example they will tell you that they need to pay people selling 
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blankets (foreign nationals). When you tell her that my shoe is finished she will tell you that 

she need to pay stokvel  money. You will realise that your needs are not met and government 

gave you money to assist you with your needs. She has other debts about the money and you 

will disrespecting if you can tell her its your money. 

Researcher: others don’t have challenges I think the other thing consultation and budget. Are 

you guys involved or communicated on how the money will be spend? 

Participant 1: No 

Participant 3: No 

Researcher : They mention challenges, what the good experiences you had with foster care 

grant? 

Laugh by participants. 

Participant 6: The foster care has helped out a lot because I am able to afford things that I could 

not get. If it was not about foster care grant I will be sitting at home, but now I can fulfil my 

dreams due to the foster care grant support. 

Participant 5: The school stuff that I get from the foster care grant is helping me a lot. 

Researcher: you mention a lot of positive things. What are the recommendations concerning 

foster care placement so that foster placement can be improved. 

Participant 3 : They need to be told about  need to be done about foster care grant, even when  

is going to end they need to be prepared. Social workers or government can come out with 

solutions like bursaries or scholarship for children in foster care. Social worker need to check 

the children in foster care, do home visit more often. There are situations whereby other 

children stay in bad situations and nothing has been done. 

Participant 4: The children need to be told that money is going to be stopped and be included 

in budgeting. 

Participant 1: The children need to be told about foster care grant that is going to stop. Social 

workers need to do home visits, sometimes the house is untidy and the basic needs of the 

children are not met. The parents can lie a lot. 

Researcher: When was the last time you saw your social worker? 
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Participant 1: While I was in primary school. 

Participant 3: When we were still in Port Elizabeth. 

Researcher: Do you know your social worker? 

Participant 1: I forget her name, when I saw the researcher I though she is the one. 

Researcher: Don’t you think you need to know your social workers and build a relationship . 

Participant 2: When we were in Port Elizabeth we knew her and we had a relationship with her. 

Researcher: Do they visit you guys in school? 

Participant 2: No 

Researcher: So when the teachers have a problem with you who do they consult first? 

Participant 1: When the teacher have a problem with me they will consult my parents. 

Researcher: Do your teachers know that you are under social workers? 

Participant 2: Yes, they give us forms in the beginning of the year so that the teacher can fill it 

in. 

Researcher: If they don’t visit how do they do  159 or 176 extension order because when you 

are under 18 or above extension report need to be made. 

Participant 6: Laugh…They just send someone or pass a message to someone instructing us to 

come to their offices. My grandmother was given a message to go and visit their offices. 

Participant 3: My mother will go to their offices. 

Participant 1: The social workers were supposed to have our parents contact details. 

Researcher: What I have gathered here it’s a very big challenge. 

Participant 1: Social workers are forms that comes once every year. Laugh   

Researcher: Anyone want to add. Who do you report to when you have problems? 
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Participant 1: We don’t inform our parents we have diaries that we hide under our beds and my 

parents will see and read and see that you have passed so many challenges in your life some 

hurt you and you need someone to talk to. 

Researcher: People don’t take this for granted you are not an ATM child, don’t take this like 

they are doing you a favour. You have right, we said from the beginning you need to be honest. 

You went through a lot. Your social worker is the school form. There is no justice. 

Participant 2: If I hear you correct my social worker was supposed to know what is happening 

in my life. 

Researcher: I have noticed that you don’t have the foundation of what foster care entails. I have 

noticed that you don’t have a good relationship with your foster care parents. 

Participant 2: You mentioned that we need to sit down with our foster parents or guardians. 

Participant 1: It is not easy for me to sit down with my foster parent, I wish I can tell someone 

older, so that she can communicate with and understand my behaviour. 

Participant 3: It depends, if you don’t have attachment, or you started to stay with your guardian 

when your parents passed on it will be a challenge because you were not used to stay with that 

person. For us it is easier to talk to the guardian because we were used to stay with her since 

childhood. You know how to share with her information she knows how to handle us, and how 

we approach her, she knows our needs. 

Researcher:  Are you saying that sometimes they don’t understand you.  

Participant 1: Yes 

Participant 4: Sometimes we are treated differently by our parents because you are not his own. 

Researcher: What can be done? 

Participant 3:  We need to sit down with the mother and also foster parents can be told or ask 

why are they treating us differently. 

Participant 1: Social workers need to visit our homes and ask our parents why they are treating 

us differently, and not saying good things about us. Even in terms of clothing. 

Researcher: Are you saying an outsider can differentiate a biological child and a foster child? 
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Participant 1: Yes 

Researcher: You are not saying anything regarding foster care groups or parents because 

parents don’t   understand you. 

Participant 1: When I was in primary school there was a group called Sinovuyo Teen. I did not 

know the criteria for recruitment in that group they were discussing teen challenges. I think we 

need that we can discuss things freely unlike with parents. 

Participant 6: When I was still young the social worker used to ask me about my progress and 

how are things at home and that is not happening anymore. 

Participant 1: Social workers they were supposed to come to us and discuss the things we will 

go through as we grow older, so that you can reach your goals. 

 Researcher: They don’t know you. They don’t have a plan. 

Participant 3: I doubt they even know who we are. 

Researcher: they know names. 

Participant 3: I don’t know, my name was written wrongly in their documents. I think they 

need to make an effort because they fail as second parents I think something need to be done 

to them. Sudden laugh. 

Participant 1: she is right participant 3, its time they were supposed to know us by visiting us. 

Participant 2: we did not know that they are second parents, we thought it’s a norm to us if   

 they come and visit us. 

Participant 1: it will be a shame when our social workers visit us in school because there are 

top children coming from rich families they will ask why the social worker visited you. Foster 

care children are made fun of. 

Researcher:     

 

Focus group: 2 

Researcher: What is your understanding of foster care? 
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Participant 2: My understanding is that it’s about the money that the government is giving me 

because I don’t have parents. I understand that the money for foster care is more than the money 

received by children who have parents like child support grant. 

Participant 5: It’s the money that my grandparents receive every month. 

 Participant 1: It’s about the money my aunt told me about that for children who don’t have 

parents. 

Researcher: is there anyone who wants to add? 

Participant 3: It is the money that government and social services put it aside for children who 

lost their parents so that it can assist them for their basic needs.  

Participant 4: For me foster care is not only about the money that government has allocated for 

orphans to be looked after, it is more about given a second chance to be cared for by our loved 

ones with assistance of foster care grant.  

Researcher: What is your understanding of youth living foster care system? 

Participant 1: Can you please repeat the question? 

Researcher: The question is asking do you know what will happen to you as participants when 

you finish or reached (high school or turning 21). 

Participant 1: I know that I have to look for a job and I won’t be able to have all the things that 

I am used to. 

Participant 3: I am scared about this question because I did not prepare about that yet. 

Participant 4: What I know is that I want to study further and do Law after matric it’s my plan. 

Participant 2: My understanding is that I would no longer receive foster care grant after I turned 

21 years which is a challenge for because it is my last year receiving it and I don’t know how 

will I survive without foster care grant because my aunt did not save enough money for me. 

Participant 5: I will be forced to go and look for work since there is no one at home working 

and I have to take my family out of poverty because I don’t want to engage in criminal activities 

in order to alleviate poverty at home. 

Researcher: What are your experiences as a foster child in Buffalo City Municipality? 
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Participant 2: I am enjoying to be with my grandmother as she treat me well. My family is very 

supportive towards me and my grandmother and the involvement of the social workers and 

their support is much appreciated because they remind my grandmother about the importance 

of saving money for rainy days. 

Participant 4: My experience is not good because sometimes you really feel you are an outsider 

as my aunt children become so jealousy of me. They always remind me I am a foster child. 

People lie to the magistrate under oath and saying they are going to take of you whereas they 

want your money not you. 

Participant 3: Children at school always teasing me that I am an orphan. I become sad you are 

reminded that you don’t have parents. It is sad that in this time in age people are being called 

such names, and because my parents had died because of HIV I am victimised by my very own 

community. 

Participant 1: My life has been a roller coaster I lost my parents and my grandmother who was 

taking care of me past on and there was no one in my family who wanted to take care of me 

until a non-relative saw my situation and take me in as her own. She was not interested in my 

foster care grant she was doing it out of humanity. There are people out there who still have a 

heart. 

Participant 5: I have been a naughty child my parents passed on when I was 10 years old and I 

was raised by maternal family, my grandmother it was hard to be raised by older parents 

because they don’t understand you, and times has changed. With the help of the social worker 

I was able to change and become a better person. Sometimes you have the thought what will 

be your life looked like if your parents were still alive and give the carers the hard time.   

Researcher: What are your challenges in foster care placement in Buffalo City Municipality? 

Participant 5: I don’t know who is the social worker responsible for me, the last time I saw her 

when  we went to court and each every time we went to the offices for renewal of foster care 

the social worker has been changed. It is difficult to have a relationship with your social worker 

it is not nice to open up to strangers about the things that are happening in your life. 

Participant 4: Sometimes you just receive forms you don’t know what these forms for. The 

challenge is that communication is an issue with our foster parents they don’t understand us,  

for example you ask for something in advance when that time comes you are told stories. When 
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you ask why you can’t get what were you promised you reminded your parents are dead and 

they are doing you a favour to keep you. You are even threatened that when you are over 21 

you will no longer stay with them because you won’t have money. 

Participant 3: The social worker does not even know my face or which grade I’m in this year. 

Participant 2: other challenge is that our parents don’t understand us and there is no clear 

communication especially when you want something. They always tell you that there is no 

money. 

Participant 1: We don’t even talk about how we are going to do with the money and do budget 

together so that I can understand. The social worker don’t come and visit us and check if we 

are coping well or not. 

Researcher: What are your recommendations with regard to foster care placement? 

Participant 1: The department must give jobs or link us with learner ships. 

Participant 2: Maybe a support group for foster care children so that we can have a platform 

where we can share our experiences and learn from each other. 

Participant 3: Give us scholarships so that we can further our studies. 

Participant 4: Prepare us especially when you turn 18 and no longer at school because the social 

workers don’t visit us it’s difficult to give your input on this issue. 

Participant 5: Must form group for foster parents where they can be taught be how to handle 

us foster children. 
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   Our first question is    

Researcher: What is your role in supervision of foster care? (Silence) Must I repeat it? What 

do you do actually? 

Participant 5: I will say is to monitor placement. 

Participant 1: To add on that I think is to monitor and also to ensure that the best interest of the 

child are taken care   of, as it was promised in court when the child was placed, and also to ensure 

that the court order is reviewed so the benefits that the child is supposed to get are still in place. 

Researcher: Any other participant wants to add on that? 

Participant 2: On my side I will say, eh..., I will take the administrative part in the supervision of 

foster care placement because ke…, its home visits to be conducted and the compilation of review 

report in terms of statutory in Children’s Act, if the child is below of 18 and you compile a report 

in terms of section 159, and if the child is above 18 years and you compile a report in terms of 

section 176, so that the administrative part in the process  of supervising the  foster care placement 

of the child. 

Researcher: do you want to add on that, so that we can go through the second question. But 

I still need more because remember you also go there to build a relationship not just for 

paper work; you build that relationship with the child. We don’t just go there and tik, tik, 

tick.   

Participant 4: Our role is also assisting the foster parent, oh… even with the challenges she 

encounters while raising the foster child and also to ensure the safety of the child. 

Participant 6: To add on that to have in group sessions with foster children and also foster parents 

on all these things for example problems during placement. 

Researcher: I hear that you said you are doing group sessions with foster parents  

Participant 5: Yes, it may vary according to the age of children, we got those who had behavior 

problems, and also on foster parents we got isession on savings for the child.  

Reseacher: You are doing a lot of roles for example when there is a problem you play a role 

of a mediator  
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Participant 5: The other role that we play is to look at the development of the child whether the 

child is developing according to his or her own age, and to look…I think basically is about ehh…. 

it’s about interest of the child and the development of the child, (silent) and make sure the child 

the belonging, the identity, of the child is taken care of that what we also do, and also look at 

educational part of the child whether the child is schooling, where the progress is …he or she is 

doing well. We also advocate for the rights of the child ok, if the child is at school there are 

problems we need to be there, the community whether there is a problem to be there. Also in the 

family, may be the foster is abusing the child so that we can form that relationship. 

Participant 6: To add more on education if there are some problems with education we consult 

other stakeholders just like education with assessment of the child if the child needs some special 

school we do that.  

Researcher: Since you have given us a lot on that, the second question will be; what are the 

foster cares services have you done for youth exiting foster care? For example, in this 

question these kids are almost out of the system, what are you doing for those children that 

are going to be out of the system? Are you making sure that child goes to school, network the 

child with other stakeholders    

Participant 1: In most cases from my experience when they are 21 years most of the times they are 

already in varsity but before that maybe when they turn 18 they pass their grade 12. We do 

sometimes assist and then  if they seek assistances sometimes assistance is already available at 

home from the foster parents and everything but in preparation for that that’s why we highly 

recommend that foster parents to save and all of that when they reach that stage they are able to 

go to varsity able to register and all of that so, the reason why we require foster parents to save 

money part of the preparation that we are doing for the child when they exit the system so  they is 

some sort of preparation been done but ee…In addition to that in most times when they leave 

varsity they are already out of the system and ask for assistance even my colleague Lebo sometimes 

even give them even  posts around because some of them are unemployed so we do assist here and 

there and it’s not all the time not for all the children.  

Participant 5: I think eee…we all do the process, there is a lack of resources, look at the 

environment, you look at the province that we are in, so there are no resources that you can say at 

the end of the day when you finish or you   have passed grade 12 this what you can do the resources 
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are not there. Due to work load that we do everything you are a social worker you do foster care, 

you do the programmes basically you do everything that is socially related, so there is a gap there. 

We don’t have the resources, there is no plan for every child that is my caseload that has passed 

grade 12 this is what I am going to do. 

Researcher: Do you think if you have resources you would have less work load it would be 

easier to plan and prepare? 

Participant 2: Basically I don’t think the reduction of workload would be a proper plan; it can be 

a proper strategy. I think the best strategy would be a prescribed program for exit we don’t want 

work load to reduce as if it’s our motive behind. The motive behind is that the children in foster 

care placement can undergo a program that can assist them. 

Researcher: You don’t have a youth program in this province? 

Participant 2: No, no that I know of. 

Participant 4: Its program 5 that is doing that community development. 

Participant 1: The one that I know program 5 have Harambee, I don’t know how it works. I am 

aware that they are dealing with youth and teenagers and give them skills. We don’t know any that 

we can refer our children to. To some extent our hands are tied. 

Researcher: Don’t you indicate that when you are doing operational plans as social workers 

you want to assist children who exiting the system. You don’t discuss that, this is what you 

want to do for foster care children in your province or in your office. 

Participant 5: The operational plan we are just given, this is the operational plan for the year we 

don’t participate in that. 

Researcher: So are you saying you are not given a platform to raise these issues, for example 

this is what you want for children exiting foster care. 

Participant 4: You are allowed to do changes that you want for your children.  

Participant 1: It is regarded as something as extra mile, it’s not even in your work plan, KPA’s 

there is nothing, and there is nothing of such. Basically we are not told it is something that is at the 
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back of our minds, I am speaking for everyone we focus on the child while he or she is still in 

foster care. What you do after it can be your extra mile, as I understand it. 

Participant 2: Laugh…it is like a debriefing if I may say the problem we only depend on individual 

plan. If you have a capacity to plan for your own children you are fine, then if you rely on the 

operational plan, how you manage your work, how do you exit this chunk of children from the 

foster care placement then you are in trouble. It is not first time we have such. I have never seen 

anyone presenting the operational plan, exiting as far as exiting of foster care concerned. No one 

presented operational plan in my office. 

Participant 6: Just to add on that it was 2 years ago in 2016 when I was trying to have career 

exhibition, I approached the province and they said they don’t have funds, as for our community 

halls you need pay. 

Researcher: You need to be creative and challenge your superiors. Remember those who will 

turn 18, what if they become criminals because there was no link with programs that will 

assist them when they are adults and made some changes in their lives. Foster care children 

are supposed to be a priority or your province or district is not making them a priority? 

 

Participant 1: There are supposed to be, it supposed to be like that, truth of the matter is not 

happening like that not here, not at any office that I am aware of around here and it’s more like 

going back to the work load, when you see that your child is turning 21 and you are happy to close 

the file minus one problem, that is how the reality of the matter is, because you have about 200 

files minus one file is like thank you Lord. The exiting strategy is one thing that needs to be worked 

on it’s not happening at all. 

Researcher: you need to sit again as social workers and discuss what are you doing exactly 

with these children, are you dumping them. They are human beings, they are not animals, 

and we need to make their lives easier. Remember we spend a lot of money in foster care. 

Participant 2: Thanks, I suppose you are talking under normal circumstances that should be the 

thing, all of us came with high level of creativity, came here energetic, plan for human subject that 

we are dealing with, everything was almost perfect but when you arrive here was subjected to 
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bureaucracy, there are memos to be written to the district office and took ages to come back. Your 

creativity become exploited and fails, and that is the problem and we cannot lament on our 

challenges because we are dealing with human beings. Bureaucracy is very strenuous to our 

creativity to do things provided that we are dealing with human beings. Otherwise it is in our minds 

that we have their future in our hearts.   

Researcher: The next question, what statutory services you provided for the family? 

Participant 1: One thing I know that pop up in my mind, our supervisor always advise us when 

you there is a need you can do bereavement counselling on the spot that is what coming to my 

mind (ezinye ndisazicinga). 

Researcher: Do you want to add on that, feel free. Statutory services starts when the client 

comes. There is a process you need to follow. 

Participant 2: I think we lash or depend on the norms of standards of the department. The first must 

be statute the first comes when the Children’s Act kicks in, when the client comes we rely on the 

norms of standards that is statutory work, foster care process then, when we implement it starts 

when we go to court, place a child, then we refer the foster parent to SASSA but Social Assistance 

Act, it is not our part we render statutory services to families. 

Researcher: You don’t do screenings? 

Participant 2: Yes, we do it under norms and standards not the Act.  

Participant 4: We screen them and we gather information, we do home visits and check living 

conditions (cough). 

Researcher: Do you have any problems when you go court and give your dates for long, in 

our province you are submitting report and wait to be given date. You don’t have such in 

your province. 

Participant 4: No, not any more 

Participant 1: It used to be a challenge, its running smooth. 

Researcher: How long for you to do your investigation. Do you have a client that will say I’ve 

been coming to the social workers for almost a year?  
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Participant 3: It depends; we have challenge with resources you have to wait get a transport so that 

you can do a home visit. 

Participant 1: As she said, it depends we know it was supposed to take 3 months. We had a lot of 

backlog and we have to leave everything and focus on that. You will find that we have clients who 

were supposed to be placed last year in June or August, us focusing on the backlog of children 

who are already in the system, created a backlog for children who are not yet on the new foster 

care applications. So its give   and take sometimes you place them quicker and wait for a very long 

time. 

Researcher: Don’t you think it creates more work for you or backlog don’t you think it’s 

unfair for new ones. 

Participant 1: It is, yes 

Researcher: I want to check don’t you have foster care management meetings, where you 

discuss backlog, have plans 3 months before. 

Participant 2: I think mam there were supposed to be forums of that nature but they don’t exist. 

We only had meetings for backlog last year not even month. They were done weekly we have to 

sit on those meetings and keep our client waiting. The planning part is tempered with, when you 

mention backlog is sort of frustration. 

Researcher: Don’t you have supervision session where you discuss that. 

Participant 5: I think the other problem with backlogs DSD and SASSA they don’t talk same 

language this file lapses on November and SASSA will say it’s in the backlog; it’s not on the 

backlog.  The management of foster care backlog system they don’t talk necessary on our way of 

backlog and foster care reviews and staff. 

Researcher: I see that we have given you a platform to ventilate. Let’s go to the next question 

what are you have encountered. 

Participant 2: Sometimes we find that when you are doing home visit that the foster parent and the 

child have relocated and they did not report and you have to run around like a headless chicken, 

because you have to do what is expected of you.  
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Participant 3: Challenges of foster parents who don’t cooperate you visit the foster parent and you 

say she must visit our office and she never comes, and it causes backlog. 

Researcher: Do you think it’s their intentions or vast distance. 

Participant 2: Foster parents are not realistic they are not talking what is really happening because 

they have not saved money. They are running away. 

Researcher: Do you have a good relationship with them. 

Participant 1: From my experience, is that in the process of foster care when they are still 

prospective foster they will come, when they receive money they will give you a run around. 

Researcher: Are you saying it’s a business. 

Participant 1: Yes 

Participant 2: if we were not talking about foster care grant. Another challenge you place a child 

because you are convinced and did intensive investigation that a child is in need of care and 

protection and standards that are provided in the Children’s Act that the child is orphaned, and you 

find out that the father is the one who was accompanying the prospective foster parent. 

Researcher: Don’t you think we need to be blamed; you need to do a thorough investigation. 

Participant 2: I think our mode of investigation is perfect we don’t lack capacity. Challenge is not 

cooperation between the schools. Our children have been oriented on how to lie; you don’t know 

your parents. The problem is the participation of community neighbor tell them this story. We do 

everything the problem there is no negative consequences for lying to the social worker. If you 

have detected that there is father you just discharge. 

Researcher:  Do you want to add. You mentioned that foster care is a business, there is no 

cooperation, and community is contributing. 

Participant 1: Another challenge is that due to case load, sometimes you don’t want to put an effort. 

You find that you have 10 cases for home visit and your office will call you to bring back the car, 

transport is a challenge. Foster parents will say everything is well 2 days down the line child moved 

to somewhere else, there is no transparency. 

Researcher: How often do you go home visits in a week/month? 
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Participant 5: It depends on the availability of transport we have 3 subsidized transports. Forty 

people that are using these vehicles do you get my point. This week so and so is going to a 

workshop, so you can’t have a proper plan. 

Researcher: there is a possibility that you cannot do home visit. 

Participant 2: If I get you correctly, are you asking how many visits per case home. 

Participant 1: Most of the time, If I need to be honest, you are lucky if you get a car once in a week. 

For foster care the actual fact is that we go for a visit when it’s due for a review and most of the 

time you don’t even know your children and you cannot know all of them. You only knew the 

house when it’s due for review. In a year’s time the area has been removed from you and you are 

given another area and you have to learn that area. 

Participant 6: To add more on that challenge, our case load are more than 200 cases, we supposed 

to have progress report for each case we won’t have time due to work load and we have other cases 

as well. 

Participant 2: I think the problem is that our work is quantified because we need to have quality 

production in our work, we need to produce quality but the way we treat each other with ourselves 

and their superiors is quite problematic at the end of the month we need to produce numbers how 

many kids have been removed or placed. In the process of doing foster care you need to identify 

problems like behavior and you need to work with that child. You need to go to that child due to 

financial constraints you can say to the child must come here for more sessions. So we need to go 

and conduct home visits. We need to bring services to our people but the problem is that we need 

to do rash rash so that you can qualify for PMDS incentive that is not in our minds because we are 

concerned about the wellbeing of the child but because you need to make sure you meet your 

standards. You make sure you do what is required of you.    

Researcher: Are you saying it is always about the numbers? Not the quality of service, targets 

every month?  

Participant 1: It is there in the work plans. 

Participant 2: Yes, but there are not considered at all. Under normal circumstances there are 

supposed to be feedback reports from the management or here is the gap let us close it. We are 
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required to write challenges on the monthly report and we are asked to supply correctional 

measures, ever since I arrived in the public sector you provide solutions. It won’t be taken into 

consideration what so ever. So the challenge that was mentioned is the quantification of our work. 

Work place challenges are being personalized I would come  up with an idea, 3 years ago this 

should be  our mode of operation you always raise that in staff meetings, always raise that on 

different or various platforms but it won’t be considered. When it’s failure I said long time ago I 

suggested that we do this way. It becomes a stigma, personal issue that thing of Belu, named after 

your suggestion. It is personal demoralize you and becomes a problem. 

Participant 5: I am seconding it, it depends who is saying that in order to be looked at, let us guys 

do the monthly report together, and see that whether I am lacking, but no there are not starting. I 

believe the part of ‘Ilima’ for backlog on our own when it was the district for every office, the 

person who is suggested there did not see the need. 

Researcher: Are you saying you are leaded by blind people? 

Participant 2: Actually we are not led by blind people. Their mind is sober, can you realize that 

immediately we are here we are workers and relationship we need to be perceived as such. If this 

thing was said by Belu, Jesus Christ it would be implemented can you realize that it is a 

psychological problem from our side, immediately you make such utterances it means that you 

have psychological problem, it has affected your emotions, confidences, and even your creativity. 

Researcher: Are you saying that your opinions are not valued? 

Participant 2: Yes 

Participant 4: I agree that on that, some of us coming another offices, we come suggesting that in 

our offices, we did not have backlog, there was a team for backlog, intake, there was no backlog 

for new cases. In this office everyone is doing everything. 

Participant 5: There was a team that was directed for after care, but in this office there is no such. 

Everyone is doing everything. 

Participant 2: Additional problem is benchmarking we are suffering from superiority complex. If 

they are doing in Dimbaza it works well for them we were supposed to do it here, we lack 

benchmarking. There must be a benchmarking team that will go to Dimbaza and see how do they 
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operate, and manage things there were supposed to take social workers to your province and see 

that there is no backlog, and how they can manage it and smooth running of foster care production, 

and process of benchmarking team will come to social workers and present it, and  we can monitor 

and evaluate it that benchmarking and see the implementation. Are we implementing it , even if 

you are conducting research we are one who are participating in the data collection of the research 

will be the ones expected to get findings of the research. It will lend on the hands of better beings 

of the sector. 

Researcher: What exiting strategies have you prepared youth exiting foster care system? 

Participant 2: These things happen spontaneous, not that there is no planning capacity but they just 

happen unplanned, but mostly if I can make my contribution, we focus largely on the educational 

part of exiting strategy of the child. Otherwise as it relates to employment is very much difficult 

we just play a role of advocate, role of a broker, we broke services we tried to assist them with the 

information limited as it is, so that they can access post schooling institutions. It is difficult when 

they completed their academic program, and they are qualified. Some of the foster children are 

qualified social workers there was no exiting strategy what so ever, now they are saying I was a 

foster child. But the problem is there is no proper plan subsequent to the exit to the system. There 

is no strategy in place, there is nothing planned. 

Participant 1: I think as we said before I think we have touched on this topic, there is really nothing 

on the table right now, but do hope that things will change. 

Researcher: Since you mentioned that you have not prepared anything. What is your 

recommendation in order to improving foster care placement? 

Participant 5: I think the improvement of foster care placement and exiting strategy depends on 

the integration of services, as we have said it before programme 5 does have youth something but 

we are not aware of it but we are  in the same department. Integration of services is important so 

that we can all be part of what is happening and other departments that have internship, so that we 

have that integration. So that when department of education have learner ship so that we know the 

requirements needed.  

Participant 2: Benchmarking of foster care, we must take from the best. 

Commented [U85]: Management challenge 

Commented [EP86]: Foster care supervision challenge 

Commented [EP87]: Foster care supervision challenge 

Commented [EP88]: Foster care supervision challenge 

Commented [EP89]: Management challenge 

Commented [EP90]: Management challenge 

http://etd.uwc.ac.za/ 
 



Researcher: Are you saying best practice model. 

Participant 2: We need to establish forums on foster care so that we can meet more often, so that 

we share our technical expertise as it relates to foster care. And lastly we need to consider the 

standardization of social work practice as it relates to foster care. We depend on individual work 

plans. As I’ve mentioned earlier that if we can standardized the way of work so that all of us can 

work the same way, and standard framework of doing things as it relates to foster care at least 

there can be a relief.  

Participant 1: Another thing that could be of assistance in addition of what is saying we could have 

foster parents workshop and children’s foster care where we sit with children and have sessions 

with them and equip each other, and vocalizing their challenges they can assist within the same 

group. So that we can spot challenges or issues before it even arise, aid themselves and engaging 

with one another, even when they have challenges they call other foster parents, it can also 

enlighten the work that social workers does. We have this group that is able to discuss their issues 

regarding the development of the child.  

Researcher: you have recommended that integration of services, best practice model, 

benchmarking, standardization, workshop on foster parents and children. Remember guys 

you have mentioned lack of resources as a challenge, you can recommend on that in order to 

have proper service delivery.  

Participant 5: We can have a team for after care services where it can assist with the youth exiting 

foster care, that team can close the gap that we have today for youth. 
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