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programmes to attract more adult literacy learners. One of the adult literacy promoters suggested
that there should be refresher training courses to equip adult literacy promoters with in-depth
information on how to teach the content of the subjects. In their study, Awgichew and Seyoum
(2017) identified inadequate orientation and training of facilitators as a challenge on its own which

has resulted in the unsuccessful implementation of some of the adult literacy programmes.

4.3.9 How acquired adult literacy skills contribute to improving livelihoods of informal settlement
participants of adult literacy classes

In this study it was found that adult literacy leaners are benefiting from the adult literacy
programmes, for example, they were of the view that their standard of living improved
dramatically since they enrolled for the adult literacy classes. With regards to adult literacy
improving livelihood in informal settlements, this study found that adult literacy classes have
resulted in improving a standard of living of people. In a study by Michalos, and Michalos, (2017)
it was discovered that people who acquired literacy skills improved their quality of life, meaning
that education itself brings about happiness which is an improved standard of living.

4.4 Types of literacies perceived to be improving the livelihoods of informal settlement residents
currently

In this study, the types of literacies which stood out were reading, writing, English communication
and numerical skills, which respondents viewed as helping participants in improving their lives. A
study which was conducted in Ghana on Ghana’s national functional literacy program by Arko
and Addison, (2009) also confirm these findings. The study was aimed to ascertain if adult
functional literacy programmes were improving the standard of living of beneficiaries. The study’s
analysis showed that there is indeed a relationship between adult functional classes and the ability
to read, write, and calculate and improvements in health-related issues. Adult functional literacy
programmes which are offered in Ghana are the same as adult literacy programmes which are

offered in Namibia.
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4.4.1 Improvements which can be made towards Adult Education programme.

Adult learners pointed out the need for:

Adult literacy programmes, which should include hands on programmes such as
computer studies,

Updated and appropriate teaching resources as current teaching resources are outdated,
More books so that they can read and learn more, and

Appropriate teaching venues electrified and well-equipped.

Adult learners were of the view that adult literacy programmes be revised to suit the current needed

skills necessary for improving livelihoods, such as computer literacy. In a study by Keja- Kaereho,

(2013) it was observed that there is a high demand to be computer literate among participants of

adult literacy programmes and suggested that adult literacy programmes must include computer

literacy. With regards to the infrastructure for adult literacy classes, this is affirmed by Awgichew

and Seyoum, (2017) who were of the view that the challenges that affect the success of adult

literacy programmes included among others; the shortage of proper infrastructure to conduct adult

literacy classes and inadequate learning materials.

4.4.2 Improvements suggested by adult literacy promoters

The Ministry of Education Arts and Culture should incorporate the needed skills such
as Agriculture, computer literacy and tailoring. This is in line with the suggested
improvements from students who were of the view that they wanted hands on
programmes.

The Ministry must provide uniforms so that the literacy promoters can be visible in the
community, they suggested that even just caps and t-shirts.

They needed refresher training courses so that it helps them to acquire in-depth
information about adult literacy.

Other responses from the three adult literacy promoters included that activities which
are given in the textbooks must be provided with answers.

Adult learners must be taken to other places of engagement in line with literacies. In
addition, it was suggested that there must be a break or a holiday before learners write

the November exams as learners used to get tired attending classes throughout the year.
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On providing refresher courses to the adult literacy promoters Awgichew and Seyoum (2017) were
of the view that inadequate orientation and training of facilitators is a challenge on its own which

has resulted in the unsuccessful implementation of some of the adult literacy programmes.
In this study the findings were supported by the literature and the theoretical framework.

This Chapter presented data discussion, data interpretation and data analysis. Data were collected

using an interview guide from the adult learners as well as from adult literacy promoters.

The responses from the adult literacy learners revealed that various skills were acquired by the
adult learners, such as the ability to read, write, communicate and numerical skills. The acquired
skills are helping adult learners in improving their standard of living. Verification if the adult
literacy learners have acquired the skills was done by obtaining information from the adult literacy
promoters who also were of the view that they have seen improvements in the adult literacy
learners whom they are teaching. The learners can now read, write, communicate, and do some

calculations on their own.

To strengthen the discussion of data, as the researcher | used the literature to guide my discussions
and the findings.

The Chapter that follows deals with conclusions and recommendations to the study.
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Chapter 5: Summary, Conclusions and Recommendations

5.1

Summary
This Chapter presents the summary, conclusions, and the recommendations of the study. The Chapter
begins by summarizing the main findings guided by research questions. The chapter is on the key
findings of the study, as well as the conclusions and the recommendations of the study and further

research.

The study was intended to answer the following research questions: How do acquired adult literacy
skills contribute to improving livelihoods of informal settlement participants of adult literacy
classes? What types of literacies are perceived by literacy educators and learners to be improving
the livelihoods of informal settlement residents currently? What improvements can be made so that
adult education programmes benefit those that are involved in such programmes? The research
questions were addressed using information gathered from both the adult literacy learners and
adult literacy promoters.

How acquired adult literacy skills contribute to improving livelihoods of informal settlement

participants of adult literacy classes.

This researcher inquired whether the acquired literacy skills are helping the adult literacy learners
in improving the livelihoods of the participants. The findings indicate that indeed the acquired
skills are helping the adult literacy learners in improving their lives. Such skills are the ability to
read, write and the ability to make calculations. Adult literacy learners were able to read books and
fill in bank deposit slips when they go to the bank to deposit money. Another skill which adult
learners found to be helping them is the ability to communicate effectively in the English language.
They were of the view that they can now communicate with people who are not speaking their
languages, for example when they go to the clinic, they are able to speak to the nurse in English
which is the official language. They were also of the view that they can even communicate with
drivers during trips. Another skill which they acquired is the numerical skills. Adult learners were
of the view that they can do some calculations, for example if they start small businesses, they can

calculate to see if they are making any profit and can price their products.

This same question was asked to the adult literacy promoters to find out if they have seen some

adult literacy skills in their learners. The adult literacy promoters also were of the view that
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they have seen most of the acquired literacy skills improving adult literacy learners’ lives for
example they pointed out that adult learners are now able to communicate in English in the classes,
can read and write which are basic needed skills for a living. One of the adult literacy learners was
of the view that they are now able to calculate their change after buying goods.

The findings of this study are supported by Ooiwa-Yoshizawa (2018) who was of the view that
adult literacy programme is a problem-posing education which aims to empower those involved.
In this study the adult literacy learners are now empowered by having acquired the skills which
are taught in the adult literacy programmes thus improving their standard of living.

Types of literacies which are perceived by literacy educators and learners to be improving the

livelihoods of informal settlement residents currently.

This study explored the types of literacies which adult literacy learners perceived to be helping
them in improving livelihoods. The results indicated that adult learners perceived the ability to read
and write, numeracy skills and communications skills in English as the types of literacies which

are helping them in improving the standard of living.

This is supported by data from the adult literacy promoters who signaled the types of taught skills
which are included in the adult literacy programmes, which at the end if acquired can help adult
literacy learners in improving their standard of living in real-life situations.

Improvements that can be made to adult education programmes

The improvements which can be made which adult literacy learners signaled out were that the
Ministry of Education Arts and Culture, specifically the directorate of Adult Education must revise
all adult literacy books as the books are now outdated. Adult literacy learners were of the view that
they are learning outdated information. The adult literacy learners also were of the view that they
must introduce hands on programmes as well as computer literacy courses as such courses are

crucial in improving the standard of living.
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5.2

Adult literacy learners were of the view that the Ministry of Education Arts and Culture should
provide buildings in which classes must be conducted as of now it is not the ministry that is
providing the building structure. The available structures do not have electricity and learners are
forced to use their phones in lighting when it becomes dark.

The views from the adult literacy promoters are that improvements need to be made so that adult
education programmes can be strengthened. Adult literacy promoters also agreed with the views
of the adult literacy learners, for example they also spoke of the books which are outdated in terms
of the curriculum or content. Other suggestions included that there should ideally be a break in
classes or holidays in between for example midyear break before the exams in November as learners
get tired and would want some rest. Another suggestion was that there should be answers to the
activities which are in the textbooks as books provided at the moment have no provided answers

for practice.

Other improvements not related to the programme of adult literacy is that the adult literacy
promoters were of the view that the Ministry must at least give them uniforms which will make
them identifiable and be trusted in the community. For example, the Ministry can give them t-
shirts and caps with the government logo so that adult literacy promoters can also market the
programme. The government must find a way to market the adult literacy programmes, for example
they can make use of those that completed adult literacy classes to be motivational speakers in the
community to attract others. Another mentioned improvement was that the Ministry of Education
Arts and Culture must offer refresher trainings so that adult literacy promoters can acquire in-depth

information on how to teach the content of the subjects and add a practical component.

Conclusions

The purpose of the study was to find out whether adult literacy has contributed toward improving
the lives of the people who are residing in the informal settlements, namely Mix and Groot Aub
informal settlements. The two informal settlements are situated in the Windhoek rural
constituency; in other words, they are situated out of town. The study found that the ability to read
and write, numerical skills and English communication skills are helping the adult literacy learners
in improving their standard of living. The literacies are used differently by the adult literacy
learners for example the ability to read and write, learners indicated that they can now read books

and complete details on deposit slip once they go to the Bank.
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5.3

With the numerical skills, learners indicated that they can now price their products and calculate
profits and with the communication skills, they are able to communicate at the clinics with nurses
and doctors and are able to tell a driver where they are going in English. Though the participants
highlighted that the adult literacy programmes have improved their standard of living they
suggested that further improvements, for example, the introduction of hands-on courses into the
adult literacy programmes. Also, they complained that the books they are using are outdated and

must be revised.

Recommendations

This study has presented views from of a pool of participants who strongly perceive appropriate
adult literacy provision as playing a positive role towards improving the standard of living of
people who are residing in the informal settlements, Groot Aub and Mix. Based on the findings, the

following are the research recommendations:

Recommendations to the Ministry of Education Arts and Culture Directorate of adult education

The Ministry should find time to revise the adult literacy textbooks which are used by the adult

learners so that learners can learn up to date information.

The Ministry should incorporate hands on trainings in the adult literacy programmes for example how

to use and fix a computer.

The Ministry of Education Arts and Culture, the directorate of Education, should ensure that
continuous refresher training is provided to the adult literacy promoters so that they will be up to

date with current information to teach the learners.

The Ministry of Education Arts and Culture should invest in appropriate classes for adult literacy

programmes if they want the adult learners to take up classes seriously and successfully.
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Recommendations to the adult literacy learners

Adult learners should always take their studies seriously despite all the obstacles which come on

their way.

Adult learners should always learn to bargain for a good curriculum which they think can better

their lives.

Recommendations to the adult literacy promoters

Adult literacy promoters should be able to convey complaints of adult literacy learners to the
Ministry of Education Arts and Culture so that they can be resolved.

Adult literacy promoters should be able to identify new information which is needed into the

programmes and lobby the Ministry of Education Arts and Culture to include such information.

Recommendations for future research

The objectives of the current study were achieved. The study only concentrated on two informal
settlements, namely Groot Aub and Mix settlements which are informal settlements situated in
Windhoek rural constituency. However, it is suggested that further study be extended to other
informal settlements which are situated in other regions in Namibia to find out if there can be
different results regarding adult literacy programmes in improving the standard of living of the
people. In addition, the researcher recommends that a mixed method approach can be undertaken
which will involve taking up a larger population to see if different findings can be found as this

study was only qualitative.
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Appendix A How being literate has benefitted me.

My story on how being literate has benefitted me.

I grew up in a family where the significance of literacy was highly valued. | was fortunate to have

a father who was a school principal, who also made sure that each one of us went to school. Though

family members sometimes failed grades, he made sure that they repeated the grades and
progressed. As an educator, he was fully involved in our daily school activities such as homework,
projects, assignments, etc. He was a person who never gave upon us. | would say we were
privileged to have a father who ensured that everyone was literate so that we could be able to

sustain ourselves.

Additionally, 1 witnessed how literacy positively impacted my grandmother and my disabled aunt.
Before the implementation of the literacy program, my grandmother and aunt could not read and
write, at least count to 10 or even count or identify money as they have never been to school in
their entire lives. After having attended the literacy program, they could write their names, count
to 100 and count money. This has brought them so much liberation and independence as they do
not have to rely on the third party to assist.

It is against this background that I became interested in this topic “how literacy can improve the
standard of living” because the fact that | have seen that being literate as a family has helped us a
lot. Furthermore, literacy has drastically transformed my grandmother and aunt’s lives in such a
way that dependency is now something of the past. For this reason, |1 would like each and everyone
to know the importance of being literate and how being literate can help them now and in the

future.

Having progressed, | found myself working at a university and saw that all ways of entry into the
university are shared to those who did not know the ways of entry. Many people in our community
could now apply to a university through mature-age entry and they have progressed, and they

completed their university studies and now they are able to sustain themselves.

Having been in a family where everyone was literate prompted me to carry out a study aimed at
creating awareness on how literacy can improve the standard of living. Different acquired literacy

skills can be used in different ways depending on the level of the literacy.
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In our family, we believed and still believe that through education, our lives were transformed and
are still transforming. Therefore, we are still taking education seriously. We were privileged to
have a father who always encouraged us to study hard so that we could have a better future.
However, | believe not all people have people who motivate them to study. The question is “How

can we let others acquire the skills which will enable them to make a living”? Having seen people

who are not literate, some do not know how to acquire skills. I believe carrying this study will
benefit those who do not know how one can go about acquiring literacy skills and how such skills

can benefit them. Finally, they will understand the limitations attached to being illiterate.
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Appendix B Photographs of the Settlements

1. Mix Settlement is situated 20 kilometers north of Windhoek. The population for this informal
settlement is +-3000 people. The settlement lacks basic services such as electricity and clinics.

Mix Settlement: Source: NamibianSun.com
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2.Groot Aub informal settlement is situated 57 kilometers south of the capital city of Windhoek.
Many residents in this settlement make a living by working in nearby farms or the Capital city
Windhoek. More than 7000 people are settled at Groot Aub.
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Groo Aub

Source: The Namibian.com
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Appendix D Interview Schedule for Adult learners

1. In which informal settlement are you living?

2  Canyou describe what prompted you to register for adult literacy classes?
3. Inwhich year did you register for the adult literacy classes?

4. In which year are you in the adult literacy classes?

5. Arethe acquired literacy skills helping you in your daily life?

6. What type of literacies do you perceive helping you in improving your life?

7. What improvements can be made towards Adult Education programmes?
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Appendix E Interview Schedule for Adult Literacy Promoters

What is the purpose of adult literacy

classes?

e How will you view the attendance of adult
literacy learners in adult literacy classes?

e What improvements have you seen in your learners who are attending literacy classes?

e Which taught skills are included in the adult literacy programs which learners can use in
real-life situations?

e How would you improve the way you are teaching your learners?

e What improvements can be made to adult literacy programmes to strengthen them?
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Appendix F Consent letter

Consent letter

[ ]1the undersigned have accurately read the information sheet and understood what is expected
of me in this study.

[ ]1 confirm I have been given the opportunity to ask questions about the study and questions
have been answered accurately to my satisfaction.

[ ] 1 confirm I haven’t been pressured and my participation is free and voluntary.

[l have been informed that I can withdraw at any time without any obligation, penalties or
reasons provided.

[ JFurthermore, if | decide to withdraw, the data collected will be destroyed or will only be kept
by mutual consent.

Participant name
Date:
Signature of Participant

Researcher: Nicholette Mutenda
Date: 05/02/2022

Signature'l NAdpdq |
Cell: +264812891790
Email: 3881357@myuwc.ac.za
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Appendix G Adult learners’ biographical information

Table G1. Provides information on the employment status of adult learners, their ages, and their
source of income.

G1.

Mix settlement

Employment Age Source of income.
Level of
status e
responsibility at
home
1 Unemployed 38 Bread winner | Small business
2 Unemployed 43 No Husband working at
the farm
3 Employed at a nearby farm | 33 Bread winner | Salary
4 Unemployed 39 Bread winner Has a small shop
5 Employed, Working at the | 29 Bread winner | Salary
farm
6 Unemployed 34 Care giver Old age pension grants

from grand parents

7 Employed, Working ata 27 Bread winner | Salary
Tuckshop
8 Domestic worker 31 Bread winner | Salary
9 Employed farm worker 28 Bread winner Salary
10 | Unemployed, Housewife 45 Not a bread Husband income
winner
11 | Unemployed 47 Bread winner Running a small
business
12 | Employed, Domestic 29 Bread winner Salary.
worker
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G2.

Groot Aub informal Settlement

Employment Age Source of income
status Level of
’ responsibility at
home
(i) Unemployed 23 Caregiver Grandparents grants/
Partner support
(ii) | Unemployed 63 Yes, Bread Pension grant
winner
1 Employed, Nearby shop 32 Yes, Bread Salary
winner
2 Employed, Domestic 36 Yes, Bread Salary
worker winner
3 Unemployed 25 Care giver Grandparents pension
grants
4 Employed farm worker 39 Yes. Bread Salary
winner
5 Employed as a cleaner 32 Yes Salary
6 Unemployed 38 Yes Running a small
business.
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Appendix H

Interviews information sheets for the participants.

http://etd.uwc.ac.za/

H1.
Adult learners from Mix informal settlement
Number A B. C. D.
Participants Language of Date of the Length of the
M.S for Adult Interview Interviews interviews
Learners from Mix
informal
settlement
1 M.S #1 English 07 Nov 00:28:62
2022
2 M.S #2 English 07 Nov 00: 33:45
2022
3 M.S #3 English 07 Nov 00: 28:61
2022
4 M.S #4 English 07 Nov 00: 25:95
2022
5 M.S #5 English 07 Nov 00: 23:69
2022
6 M.S #6 English 07 Nov 00: 27:08
2022
7 M.S #7 English 08 Nov 00: 23:86
2022
8 M.S #8 English 08 Nov 00: 26:78
2022
9 M.S #9 English 08 Nov 00:31:98
2022
10 M.S #10 English 08 Nov 00: 28:05
2022
11 M.S #11 English 08 Nov 00: 29:10
2022
12 M.S #12 English 08 Nov 00:25:75
2022
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H2.
Adult learners from Groot Aub informal settlement
Number A B. C. D.
G.A for adult Language of | Date of the Length of the
Learners from Interview Interviews interviews
Groot Aub
informal
settlement
1 G.A#1 English 11 Nov 2022 00:26:02
2 G.A#2 English 11 Nov 2022 00:23:66
3 G.A#3 English 11 Nov 2022 00:32:26
4 G.A #4 English 12 Nov 2022 00:26:29
5 G.A#5 English 12 Nov 2022 00:21:18
6 G.A #6 English 12 Nov 2022 00:28:94
7 G.A #7 English 12 Nov 2022 00:35:86
8 G.A #8 English 12 Nov 2022 00:23:31

At the time of collecting data there wasn’t any interpreter used and there weren’t any rescheduled
interviews as there was enough time allocated to each class.
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H3.
Adult literacy Promoters from Mix informal settlement
A. B. C. D.
There were four Participants Language of Date of the Length of the
adult literacy M.P for Adult | Interview Interviews interviews
promoters who literacy
were promoters
interviewed. from Mix
informal

Number: settlement

1 M.P #1. English 07 Nov 2022 | 00:27:27

2 M.P #2. English 07 Nov 2022 | 00:23:54

3 M.P #3. English 08 Nov 2022 | 00:24:89

4 M.P #4. English 08 Nov 2022 | 00:28:52
*M.P for Adult literacy promoters from Mix informal settlement.

H4.

Adult literacy promoters from Groot Aub Informal settlement

A. B. C. D.

There WeretWo | participants | Language of Date of the Length of the
adult literacy G.P Groot Interview Interviews interviews
promoters who Aub
wen;e mtdgir:;newetd informal
on two ciierent | settlement
dates.
Number:

1 G.P #1. English 11 Nov 2022 00: 30:55

2 G.P #2. English 12 Nov 2022 00: 28:23

*G. P for Adult literacy promoters from Groot Aub informal settlement
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